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It is important to set up your password reset question the first time you access your account. 

You can do this by following Section 1.  

 

Once these questions are set up, if you forget your password, you can reset it on your own. You 

can do this by following Section 2. 

 

 

 

Section 1: Setting up Password Reset Questions 

1. Open a web browser.  

2. Go to the Stae Procurement website: http://procure.ohio.gov 

3. Click the Selling to the State link. 

4. Click the eBid Registration/Log In link. 

5. Click the Continue to the eBid Registration / Login link. 

6. Enter your User ID and Password. 

7. Click the Sign In button. 
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8. In your menu, click the My System Profile link. 

 

9. Click the Change or set up forgotten password help link. 
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10. Choose a question by selecting the dropdown arrow.  

11.  Enter a response. 

12. Press the OK button. 

 

Section 2: Resetting a Forgotten Password 

1. From the eBid Login screen, click the Forgot Password link. 
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2. Enter your User ID and click the Send button. 

 

3. Enter the answer to the question in the Response field. 

4. Click the Email New Password button. 

 

5. On the confirmation page, click the OK button. 

6. The new password will be sent via email to the address in the eBid profile. 

7. Please see below for information on obtaining eBid assistance. 
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Need more help? 
Try out the other training documents created to assist you: 

http://procure.ohio.gov/proc/help.asp 

 

- OR - 
 

Contact the OAKS Help Desk at 614-644-6625 or 1-888-OhioOAKS (1-888-644-

6625). Ask for “eBid Assistance.” 

http://procure.ohio.gov/proc/help.asp

