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Some Important Notes… 
If you have QUESTIONS for today’s presenters: 
 

Live audience:  Please raise your hand, and staff will bring a 

microphone to you. 
 

Webinar audience:  E-mail questions to 

tammy.marcum@das.ohio.gov. Please indicate “SPUG 

Question” in the subject line.   E-mailed questions will be read 

aloud and presenters will have an opportunity to respond.  Any 

questions that we do not have time to respond to will be posted 

on the SPUG Web site for viewing after today’s event. 

mailto:tamara.marcum@das.ohio.gov


Today’s Agenda 
• Welcome, Agenda Overview, Staff 

Announcements 

• Voice in the Cloud – Telephony as a Utility Service* 

• IT Optimization  

• MBE Updates 

• Ohio Marketplace Update 

• Community Rehabilitation Program Update (CRP) * 

• FY15 State Accounting Code Changes 

• Adjournment 

 

 



Office of Procurement Services  

CONGRATULATIONS!!! 

Staff Announcements 



Staff Announcements 

Meredith Stang 
Procurement Analyst 

 

 

 

Office Supply, Furniture 

and CRP Team 



James Smith 
State Purchasing Assistant 

 

 

Procurement Support 

Team 

Staff Announcements 



Sherri Warnock 
State Purchasing Assistant 

 

 

Procurement Support 

Team 

Staff Announcements 



State Procurement User Group 

VOICE IN THE CLOUD - TELEPHONY AS A 
UTILITY SERVICE 

Eric Schmidt – IT Architect – Office of Information Technology 

David Absalom – Solution Architect - CBTS 

Next on the Agenda… 



Cincinnati Bell History 

1873 
First 

independent 

telephone   

company 

formed 

1992 
First in the 

nation to 

deploy 

SONET Ring 

technology 

1994 
First in the 

nation to 

deploy Metro 

Ethernet 

services 

1997 
First ADSL 

installation 

in North 

America 

1998 
CBIS and 

MATRIXX 

Marketing 

merged and 

IPO to form 

Convergys 

2002 
Early IP 

Telephony  

adopter 

2008 
Virtual Data 

Center is 

born 

2013 
Leader in 

Datacenter 

business 





> Cloud VOIP 

> CBTS Hosted 

> State, Local Government 

 

 

> K-12, Higher Education 

> 10+ year contract 

> Strength of OARnet 

 

 Next Generation Telephony Solution 

What is NGTS? 



NGTS Core 



What’s in the box 

VOICE     >     MESSAGING    >   CONFERENCING    >   CALL CENTER       >       MOBILITY 

IP  

Communications 
Contact Center 

Audio 

Conferencing 

P2P and 

Multipoint Video 
Mobility 

Integrated Voice 

Mail and 

Messaging 



Cost Savings and Predictability 

Predictable Monthly Cost 

• Monthly pricing per endpoint 

• Tiered pricing – the more that use 
it, the lower the price goes for 
EVERYONE! 

• All of Ohio is a local call 

• $.012/minute for LD outside of OH 

• Basic service includes P2P video 

• No install or MACD charges 

 



Tiered Pricing 

17K Endpoints Deployed as of May 2014 

10K  
Endpoints 

20K 
Endpoints 

The monthly cost per endpoint decreases with the number of users 

30K 
Endpoints 

200K 
Endpoints 

$13 

$12.86 

$12.73 

$11.53 

40K 
Endpoints 

$12.61 

50K 
Endpoints 

$12.47 



Profiles 

Analog BASIC Public Space  Enhanced 

• Support for analog 
fax 

• Voicemail 
• Single Number 

Reach 
• Corporate and 

Personal Address 
Book 

• Speed dial/history 
• P2P Video 
• Audio conference 
• ACD and Auto 

Attendants 
• Encryption 
 

• Conference Room 
• Public Areas 
• No voicemail 

• Multipoint Video 
• Informacast 

Paging 
• IP Softphone 
• Multi-device / 

Mobility 

Profiles to meet specific needs 



Usability and Safety 

> ADA Compliance and 

Accessaphone 

> Enhanced 911 and Life 

Safety Notification 

> Informacast Paging 

Call Centers 

> Contact Center 

and Agents 

> Basic and 

advanced ACD 

> Call Recording 

Business Services 

> Audio conferencing 

> Auto Attendants 

> Attendant Console 

> Self Service Tools 

 

Feature Rich 



Video Rich Environment 

> Rich and immersive hosted 

Voice and Video 

 

> Multi-vendor interoperability 

and support 

 

> Leverages SIP Trunks and 

Business to Business 

connectivity to leverage 

current assets 

 



It’s online now! 

17,000 users 
already on the 
system including 
multiple state 
agencies and 
universities 

Gets you out of the 
phone business and 
back to your own 
business!! 

• Pricing decreases 
at 20K users and 
again every 10K 
users! 

50,000 users 
expected by end of 
year 2014! 

Powerful Proven Competitive Smart!!! 

PROVE       >       POWERFUL      >    COMPETITIVE       >       SMART 



Dedicated and Embedded Support 



SIP Trunking Service 

Existing Assets 

> Leverages Existing Assets and 

investements 

> Provides roadmap 

Bridge the Gap 

> Provides Transition plan 

Pricing 

> Leverage pricing of 

NGTS 

> Local and LD Pricing 



Questions / Next Steps 

 



Thank you for your questions and participation! 

To submit a question, please send a  
‘high priority’ e-mail to 

tammy.marcum@das.ohio.gov 
Please indicate “SPUG Question” in the subject line.    

mailto:tammy.marcum@das.ohio.gov


Next on the agenda… 

IT Optimization Update 

 

 
Dan Orr, Administrator 

IT Enterprise Contract Group  

Office of Information Technology 



Enterprise IT Contracting –   
Dan Orr 

• IT Procurement 

– Align Ohio’s IT contracting model with the IT 
Optimization plan. 

– A “concept to contract delivery”, full-lifecycle 
approach. 

– Shift the current review and approval process 
from the procurement phase to the planning 
phase  

– Business requirements defined during the 
planning phase drives sourcing strategy 

– Proactive “category contract management” based 
on identified common business needs 
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Thank you for your questions and participation! 

To submit a question, please send a  
‘high priority’ e-mail to 

tammy.marcum@das.ohio.gov 
Please indicate “SPUG Question” in the subject line.    
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Next on the agenda… 

MBE Updates 

 

 
Todd McGonigle, EEO Program Manager 

DAS Equal Opportunity Division 



Thank you for your questions and participation! 

To submit a question, please send a  
‘high priority’ e-mail to 

tammy.marcum@das.ohio.gov 
Please indicate “SPUG Question” in the subject line.    
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Next on the agenda… 

Ohio Marketplace  

eCatalog and eInvoice Updates 



Jean Stephenson, CPPO, C.P.M., A.P.P. 
State Procurement Contracts Manager 

Business Lead, Ohio Marketplace eCatalog  

 



• Catalog enablement  

• How to search for OMP contracts 

• Agency onboarding  

• Training 

• New OMP web page 

 



Catalog enablement… 
• 89 catalogs currently enabled in OMP 

    plus 34 MBE catalogs in current push 



How to search for OMP contracts…  

www.Ohio.gov/procure 

 

Click Current Contracts 

http://www.ohio.gov/procure


Select “Contracts 

Available in the 

Ohio Marketplace” 



Determine your 

search criteria 

and click 

“Search” 



Select the 

contract 

hyperlink 



Agency onboarding…  



Agency onboarding… 
Wave 1:  Active in Marketplace 

• Dept. of Aging 

• Public Utilities Commission 

• Bureau of Worker’s Compensation 



Agency onboarding… 
Wave 2:   

• Adjutant General’s Office 

• Opportunities for Ohioans w/Disabilities 

• Development Services Agency 

• Dept. of Youth Services 

• Department of Veterans Services 

• Dept. of Developmental Disabilities 

• Lottery Commission 

 
 

Tentative Schedule:  Agencies are subject to change 



Agency onboarding…  
Wave 3:   

• Dept. of Education 

• Board of Regents 

• Job and Family Services 

• Dept. of Insurance 

• Dept. of Taxation 

• Ohio Dept. of Commerce 

• Dept. of Medicaid 

• Dept. of Agriculture 

• Environmental Protection Agency 
 

Tentative Schedule:  Agencies are subject to change 



Agency onboarding…  
Wave 4: 

• Office of the Inspector General 

• Public Defender Commission 

• Civil Rights Commission 

• Board of Pharmacy 

• Medical Board 

• Ohio School for the Blind 

• Ohio School for the Deaf 

• Industrial Commission 
 

 

 

Tentative Schedule :  Agencies are subject to change 



Agency onboarding…  
Wave 5:   

• Office of the Governor 

• Dept. of Transportation 

• Attorney General’s Office 

• Auditor of State’s Office 

• Secretary of State’s Office 

• Treasurer of State’s Office 

• Boards and Commissions 

 

 
 

Tentative Schedule :  Agencies are subject to change 



Training… 
Web-based and Instructor-led training is available! 
 

For a full listing of available classes, navigate to:  myOhio.gov > Career 

Resources > All Learning > Search ELM Catalog > keyword: Marketplace 
 

• OMP 100: General introduction to OMP 

• OMP 200: An instructor-led course that leads Requisitioners and 

Shoppers through the step-by-step process of selecting goods & 

services from OMP catalogs. 

• OMP 201: Role-specific training detailing the Requisitioner’s step-by-

step experience of selecting goods & services from OMP catalogs. 

• OMP 202: Role-specific training detailing the Shopper’s step-by-step 

experience of selecting goods & services from OMP catalogs  



New OMP web page… 
Launched June 6, 2014! 
 

Find it on the State Procurement website @ ohio.gov/procure 
 

Public-facing informational web page: 
 

• What is the Ohio Marketplace eCatalog and eInvoice? 

• Resources 

• Policies 
 

• Benefits of use 
 

• Next steps 
 

• Who to contact 

http://www.ohio.gov/procure


Thank you for your questions and participation! 

To submit a question, please send a  
‘high priority’ e-mail to 

tammy.marcum@das.ohio.gov 
Please indicate “SPUG Question” in the subject line.    

mailto:tammy.marcum@das.ohio.gov


Korrina Thomas 
 

Project Manager 

Office of Budget and Management 
 

 



OHIO MARKETPLACE UPDATES 
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eInvoice Project Update 
The Ohio Marketplace eInvoice project will provide an automated invoicing solution for Ohio Marketplace vendors. 
Automated invoice processing will reduce the volume and increase the quality of manual AP transactions 
processed by Ohio Shared Services.  
 

• User Acceptance Testing (UAT) is currently on  hold 
– Identified new invoice data requirements during testing 

– Working with Project Team, Sponsors, and Vendors to ensure requirements can be met 

– Working with all partners to determine when UAT can reconvene 

– Approximately three weeks of testing and validation activities 

– Readiness Session will be scheduled with OMP participating agencies once new timeline is 
finalized 

 

 

• Thank you to all of our OMP agency points of contact for your patience. 

 
 



Thank you for your questions and participation! 

To submit a question, please send a  
‘high priority’ e-mail to 

tammy.marcum@das.ohio.gov 
Please indicate “SPUG Question” in the subject line.    
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Next on the agenda… 

Community Rehabilitation 

Program Update (CRP) * 

 

 
Kristen Johnson, Researcher 

DAS Office of Procurement Services 

Community Rehabilitation Program 

 



Office of Procurement 
from  

Community Rehabilitation 
Programs  
(OPCRP) 



Procurement Obligation 

For any procurement need and prior to the start of 

a competitive selection process, Ohio’s state 

agencies and political subdivisions are obligated to 

review and buy from the “procurement list” of 

products & services available from certified 

Community Rehabilitation Programs (CRP) 

 

 

 



CRP Obligation 

Quality Products & Services  

At  

A Fair Market Price  

Delivered in  

A Timely Manner 



Community Rehabilitation Program 
(CRP) 

A non-profit organization with a mission to provide 

vocational services for people with disabilities.  These 

services include case management, vocational 

assessment, career counseling / planning, work 

evaluation / adjustment, benefits analysis, financial 

counseling, job training, job placement, job coaching, 

community–based and internal employment 



Procurement List 
PRODUCTS 

 Batteries 

 Computer Paper 

 Disposable Backboards 

 Drug Screening Kits 

 Gloves (Exam, Various) 

 Remanufactured Printer 
Cartridges 

 Silk Screen Printing 

 Tape (Various) 

 Writing Instruments 

SERVICES 

 Call Center 

 Data Entry 

 Imaging/Scanning 

 Janitorial  

 Lawn Care & Landscaping 

 Laundry / Linen Rental 

 Mailing & Collating 

 Security Services 

 Secure Document 
Destruction 

 

 This list is an example of some of the current DAS Contracts 



Website Locations 

State Procurement 

www.procure.ohio.gov 

 

OPCRP 

http://das.ohio.gov/CRP 

 

http://www.procure.ohio.gov/
http://das.ohio.gov/CRP


Contact 
Ron Rowland, Manager  

614-728-0853 
 

Kristen Johnson, CRP Researcher 2 
614-387-0065 

 
Mark Hollingsworth, CRP Purchasing Specialist 

614-752-9782 
 

Community Rehabilitation Programs 
4200 Surface Road 

Columbus, OH 43228 
Fax:  614-485-1056 

 

Email:  DASGSD.OPCRP@das.ohio.gov 
 

Website:  http://das.ohio.gov/CRP 
 

mailto:DASGSD.OPCRP@das.ohio.gov
http://das.ohio.gov/CRP


Thank you for your questions and participation! 

To submit a question, please send a  
‘high priority’ e-mail to 

tammy.marcum@das.ohio.gov 
Please indicate “SPUG Question” in the subject line.    
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Next on the agenda… 

FY15 State Accounting  

Code Changes 

 
OBM.OAKSAccountCodes@obm.state.oh.us 

Office of Budget and Management 

State Accounting 

 

mailto:OBM.OAKSAccountCodes@obm.state.oh.us


Thank you for your questions and participation! 

To submit a question, please send a  
‘high priority’ e-mail to 

tammy.marcum@das.ohio.gov 
Please indicate “SPUG Question” in the subject line.    
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A Few Reminders… 
• This webinar has been recorded and can be viewed in its entirety 

on our Web site @ www.procure.ohio.gov/PDF/SPUG/SPUG.HTM 
 

• Presentation materials will also be available on our Web site to 
download 
 

• Live audience:  Please remember to complete your evaluation 
forms before you leave today.  Please place them on the 
registration table.  
 

• Webinar audience:  Please e-mail evaluation forms to  
sherri.warnock@das.ohio.gov 

 

   
 

 

http://www.procure.ohio.gov/PDF/SPUG/SPUG.HTM
mailto:sherri.warnock@das.ohio.gov


Thanks for attending today! 

This concludes today’s webinar meeting.  

Have a great afternoon! 
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