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AMENDMENT #1 
FOR 

RFP NUMBER 0A1089 
 

 

 
DATE AMENDMENT ISSUED:  July 5, 2012 

 
 
The State of Ohio, through the Department of Administrative Services, Information 
Technology Procurement Services, for the Ohio Department of Public Safety (the 
“State”) is requesting proposals for: 
 

Ohio Emergency Medical Services EMS and Trauma Data System Project 
 

 INQUIRY PERIOD BEGINS: June 20, 2012 

 INQUIRY PERIOD ENDS: July 18, 2012 

 OPENING DATE:  July 25, 2012 

 OPENING TIME:    1:00 P.M. 

 OPENING LOCATION:  Department of Administrative Services 

     I.T. Procurement Services 

     Bid Room 

     4200 Surface Road 

     Columbus, Ohio  43228 

  

 PRE-PROPOSAL CONFERENCE DATE:  Friday, July 13, 2012 at 1:00 p.m. 
 

 
 
 

 
 

The attached pages represent the amendment for the Request for Proposal (RFP) listed above.  
Please use the attached pages to replace the pages previously issued by the state.  
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Scored Criteria.  In the technical evaluation phase, the State will rate the technical merits of the 
Proposals based on the following requirements: 
 

Proposed System Solution  
TECHNICAL REQUIREMENTS 

 

SPECIFICATION Weight 
Does Not 

Meet 
Meets Exceeds 

GENERAL  

GEN 1: The system allows manual on-line entry and updating 
of individual records. 

10 0 5 7 

GEN 2: The system allows submission of batch data files. 10 0 5 7 

GEN 3: The system allows data upload from all data owners 
and third party submitters. 

10 0 5 7 

FOR INDIVIDUAL CASE DATA UPLOADS ONLY  

IND 1: Drop-down and/or pick-list selections exist for multi-
choice fields.  Provides auto-populate when applicable. 

4 0 5 7 

IND 2: Applicable fields are auto-populated logically (i.e. age 
in years given birth date, etc.). 

4 0 5 7 

IND 3: Applicable fields are negated (“grayed-out” or not 
shown) logically (i.e. no EMS transport data if patient refused, 
no trauma O.R. data if no operations performed, etc.) with 
appropriate default codes entered automatically into the 
record.     

10 0 5 7 

IND 4: Illogical records are rejected and error message is 
given immediately (i.e., future date of birth, pregnant male) 

10 0 5 7 

IND 5: Corrections to illogical data fields can be made 
immediately and the record resubmitted. 

7 0 5 7 

IND 6: Incomplete records are rejected and error message is 
given immediately for missed fields’ data entry.  Missing data 
fields can be completed immediately and the record 
resubmitted. 

7 0 5 7 

IND 7: Error messaging is given for duplicate record-entry 
and duplicate record is rejected immediately, OR user is 
warned and prompted to confirm before overwriting of 
previously accepted record. 

7 0 5 7 

IND 8: Message is given immediately of successful 
acceptance of (non-duplicative and complete) record. 

1 0 5 7 

IND 9: Individual records can be easily re-accessed and data 
can be updated errors corrected. 

4 0 5 7 

IND 10: User is identified and tracked (by name, date, 
submitting entity, etc.) for each record submitted. 

10 0 5 7 

IND 11: User is identified and tracked (by name, date, 
submitting entity, etc.) for each revised record. 

10 0 5 7 

IND 12: Records may not be deleted by user once entered. 10 0 5 7 

FOR BATCH FILE UPLOADS ONLY  

BAT 1: Illogical records are rejected & error message is given 
immediately (i.e. pregnant male, etc.) 

10 0 5 7 

BAT 2: Corrections to illogical data fields can be made 
immediately if possible and the file resubmitted. 

4 0 5 7 

BAT 3: Incomplete records are rejected and error message is 
given immediately indicating missed fields. 

4 0 5 7 

BAT 4: Error messaging is given for duplicate record-entry & 
duplicate records are rejected immediately, OR user is 
warned and prompted to confirm before overwriting of 

4 0 5 7 
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previously accepted record. 

BAT 5: Only individual records with errors are rejected from a 
batch file - all error-free records are accepted. 

7 0 5 7 

BAT 6: Message is given immediately of successful file 
transfer with count of total records transferred, number of 
records accepted and number of records rejected for errors. 

1 0 5 
 
7 

BAT 7: Individual records can be easily re-accessed and data 
can be updated. 

4 0 5 7 

BAT 8: User is identified and tracked (by name, date, 
submitting entity, etc.) for each record submitted. 

10 0 5 7 

BAT 9: User is identified and tracked (by name, date, 
submitting entity, etc.) for each revised record. 

10 0 5 7 

BAT 10: Records may not be deleted by user once submitted. 10 0 5 7 

BAT 11: The system provides immediate notification to the 
data owner (if different from submitter) of rejected submittals.  

4 0 5 7 

DATA REPORTING  

REP 1: All data is available immediately upon acceptance 
and easily accessible to ODPS personnel for analysis at any 
and all times.  

10 0 5 
 
7 

REP 2: Application contains a web-based graphical user 
interface analytical reporting tool. 

4 0 5 7 

REP 3: The system supports the development, processing 
and sharing of reports and query solutions (allow local and 
regional exchange of report formats). Lockable templates of 
common reports that are developed are available on the 
database. 

1 0 5 7 

REP 4: The system provides data cubes to allow multi-
dimensional analysis of current and historic data. 

4 0 5 7 

REP 5: The system facilitates the search for a previously 
submitted individual record. 

4 0 5 7 

REP 6: The system has the capability to run queries related 
to errors and warnings pertaining to submitted records. 

1 0 5 7 

REP 7: The system has the capability to run performance 
reports for individual EMS agencies/hospitals. 

4 0 5 7 

REP 8: The system allows data owners to run a report to 
check activities performed by others on their records or 
records submitted by individuals in their group.                 

4 0 5 
 
7 
 

REP 9: The system allows data owners to generate reports 
on aggregated data at various levels (e.g., local, regional, 
state, national) to allow comparisons of performance against 
other related groups and benchmarking elements. 

1 0 5 7 

REP 10: The system provides ad hoc reporting capabilities. 1 0 5 7 

REP 11: The system allows data owners to download their 
own raw data for specific reporting and analysis purposes.   

10 0 5 7 

REP 12: Data can be searched ad hoc by any combination of 
data elements. 

1 0 5 7 

REP 13: Notification of failed reports shall be communicated 
immediately to the requestor. 

4 0 5 7 

REP 14: Reports shall be in open (non-proprietary) format & 
by program choice (Excel, Word, etc.) 

7 0 5 7 

REP 15: Data owner and submitter can obtain printouts of 
records submitted by whole record and by selected data 
element(s). 

4 0 5 
 
7 
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REP 16: Reports can be generated in selected report-ready 
graphics (i.e. pie charts, bar graphs, and tables). 

4 0 5 7 

REP 17: Report formats can be edited by user. 1 0 5 7 

REP 18: Raw data can be exported  and formatted for other 
applications (i.e., Excel, SAS, and SPSS). 

10 0 5 
 
7 

REP 19: Performs basic statistical analysis (i.e., mean, 
median, nth percentile, and standard deviation). 

4 0 5 7 

REP 20: Frequent queries can be stored and easily retrieved. 1 0 5 7 

REP 21: Filters/populations/select criteria can be easily 
stored and retrieved. 

1 0 5 7 

REP 22: Ability to refresh stored queries to reflect current 
data. 

1 0 5 7 

REP 23: Records can be queried based on date record 
submitted and/or date record modified. 

4 0 5 7 

REP 24: Results of queries can be sorted on any field, with 
the ability to sort on multiple fields. 

4 0 5 7 

REP 25: Multiple data sources can be tied in to a single 
query. 

4 0 5 
7 

REP 26: Results of queries can be conditionally formatted 
(i.e., use red font if results are a negative number). 

4 0 5 7 

NOTIFICATIONS  

NOT 1: The solution provides data quality service notification 
automatically due to submittal errors.  Notification is provided 
to the submitter and include error type (e.g., empty or 
inaccurate data fields or duplicate) and specific definition. 

4 0 5 7 

NOT 2: The system automatically notifies the submitter 
electronically (email, text message, etc.) to confirm the 
acceptance or rejection of a record or a file.  

4 0 5 
 
7 

NOT 3: The system sends file transfer notification and 
validation receipt electronically (email, text message, etc.).  
Receipt goes to the data submitter and the data owner as 
applicable. Receipt includes the specific record rejected, 
reason for rejection and specific error type and definition. 

4 0 5 7 

NOT 4: The system has the ability to broadcast messages to 
all entities on a front page, as well as separate electronic 
notification (e-mail, text message, etc.). 

4 0 5 
 
7 
 

DATA MODEL / DATA STANDARDS  

DMS 1: The system facilitates import and export of data via 
XML. 

10 0 5 7 

DMS 2: The system supports submission and separate 
storage of rehabilitation data. 

7 0 5 7 

DMS 3: The system supports standards related to stroke, 
cardiac, traumatic brain injury, spinal cord injury and STEMI 
with expansion ability. 

7 0 5 
 
7 

DMS 4: The system supports data definition differences 
between infants/pediatrics, adults and geriatrics, accounting 
for NTDS/NEMSIS standards and Ohio legal definitions.  

10 0 5 7 

DMS 5: The system is compliant with the most the current 
version of NEMSIS & NTDS standards. 

10 0 5 7 

DMS 6: The system automatically creates a unique identifier 
for each patient. 

7 0 5 7 

DMS7: Application upgrades to protect sensitive data (Open 
Web Application Security Project standards). 

7 0 5 7 

DMS 8: The system facilitates data warehouse functionality. 7 0 5 7 
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DMS 9: The system facilitates linking of corresponding EMS, 
acute care and rehabilitation registry records. 

7 0 5 7 

DMS 10: The system facilitates hospital to hospital linkage 
and is able to assimilate levels of multi-facility tracking of 
individual patients. 

7 0 5 
 
7 

DMS 11: The system supports linkage to other data sources, 
such as vital statistics, crash statistics, census, and National 
Electronic Disease Surveillance System data.  

4 0 5 

 
7 

INFRASTRUCTURE / TECHNOLOGY / ARCHITECTURE  

ITA 1: The system is web-based. 10 0 5 7 

ITA 2: The system provides real-time monitoring and viewing 
of record processing status. 

1 0 5 7 

ITA 3: System has backup, recovery and restores capability 
in place at start up. 

10 0 5 7 

ITA 4: System has an archival strategy in place at startup. 10 0 5 7 

ITA 5: System has redundant backup with at least one off-site 
backup. 

10 0 5 7 

ITA 6: System architecture supports a separate reporting 
database. 

4 0 5 7 

ITA 7: The system allows ODPS to add, inactivate and edit 
data owners and data submitters. 

10 0 5 7 

ITA 8: The system provides secure password reset 
functionality with strong passwords. 

10 0 5 7 

ITA 9: The system includes a separate test area that will 
allow test uploads through a test Web interface and will not 
impact production operations. 

4 0 5 
 
7 

ITA 10: The solution is scalable to allow growth and potential 
expansion to add other registries. 

4 0 5 7 

ITA 11: The system uses Secure File Transfer Protocol. 10 0 5 7 

ITA 12: Application architecture allows for configurable 
business rules including data validation. Changes to data 
validation can be made by ODPS "on the fly" (not requiring 
contractor intervention to complete/implement). 

7 0 5 7 

ITA 13: A public website is available to provide reports related 
to aggregated open records (would not include personal 
information).  Website would support public awareness, injury 
awareness/prevention activities, and provide training 
materials. 

7 0 5 

 
 
7 

ITA 14: All reports generated by the public website will return 
masked values if results violate a minimum cell size of ten 
(10) records. 

10 0 5 
 
7 
 

SECURITY  
SEC 1: The system includes role-based user management. 10 0 5 7 

SEC 2: Based on role, the system allows for management of 
user accounts. 

10 0 5 7 

SEC 3: Staff and role designation process is web-based.  
Designation includes assignment of new personnel or 
replacements. 

4 0 5 
 
7 

SEC 4: Change tracking: History of record change or 
deletion, including who made the change, what was changed 
and when, is maintained with audit/report capability. 

10 0 5 
 
7 

SEC 5: The system tracks user account activation and user 
activity for monitoring use and security purposes.  User 
activity includes specific record access, additions, and 
changes made by each individual. 

7 0 5 7 
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SEC 6: Each data owner has the ability to determine who can 
submit data on their behalf and who can receive subsequent 
information back. 

4 0 5 
 
7 

SEC 7: The system allows automated desktop log-off based 
on non-activity.  Timed log-offs provide a notification 
message of timeout. 

7 0 5 
 
7 

SEC 8: The system provides for a sufficient number of 
administrative roles to accommodate all levels of system 
access and security. 

4 0 5 
 
7 

SEC 9: Computer and network authentication is required for 
security. 

10 0 5 7 

SEC 10: The system meets current technology and industry 
security standards (e.g., Health Insurance Portability and 
Accountability Act (HIPAA)). 

7 0 5 
 
7 

SEC 11: Data encryption is required to protect the data in the 
database at rest and during data transmission. 

10 0 5 7 

SEC 12: System security includes dual authentication and 
challenge questions for login. 

7 0 5 7 

SEC 13: ODPS has ultimate management control of users. 10 0 5 7 

SEC 14: Accepted records can only be deleted by ODPS. 10 0 5 7 

SUPPORT/TRAINING  
SEC 1: Documentation is included – Project Lifecycle, 
Support (Helpdesk Manual), Training (Users), Data 
Dictionary, and Data Model Data Mapping. 

4 0 5 
 
7 

SEC 2: Update and maintain compliance with the most 
current edition of the data dictionaries from NEMSIS, 
NTDS, EMSIRS and the OTR Data Dictionary (provided as 
Supplemental Information), the International 
Classification of Diseases (including diagnosis, 
procedure, E, and V codes), the Abbreviated Injury Score, 
RxNORM and SNOMED 

10 0 5 7 

SEC 3: Provides general help functions and access to 
Frequent Asked Questions (FAQ) documentation.  
Includes a dynamic library of FAQ. 

4 0 5 

 
7 

SEC: 4 Provides a toll-free help desk for the duration of 
the contract with well-qualified staff (knowledgeable of 
EMS and trauma systems).  Provides for performance 
reporting and tracking of problems, fixes, and FAQ’s. 

10 0 5 

 
7 

SEC 5: User training addresses, but is not limited to, 
system functionality, report generation, system 
administration, and other operations. 

4 0 5 7 

SEC 6: User training is provided through multiple 
delivery methods (e.g., on-site, on-line training, web-
based tutorials, and Webinars). 

4 0 5 

 
7 
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*ATTACHMENT NINE MUST BE REPLACED IN ITS ENTIRETY. 
 
 

ATTACHMENT NINE 
PROPOSED SYSTEM SOLUTION 

 
This section describes the technical and functional requirements for the Ohio Emergency Medical 
Services (EMS) and Trauma Data System Project. 
 
Offeror must complete the “Capability Assessment” column for each requirement.  Add comments to 
further qualify the response.  Simply checking a specific box for an answer is not considered sufficient 
enough to distinguish one offeror from another.  Please be robust in your response to how your solution 
meets each requirement.   
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Functional & Technical Requirements 
 
Attachment Nine – Proposed System Solution is being provided as a Microsoft Word document through the State’s Procurement Website as a 
convenience for responding to the RFP.  The Attachment format and content must not be modified.  If the requirements are modified, 
reformatted or omitted, the offeror’s response may be disqualified. 
 
For each requirement documented in the RFP the offeror must provide a narrative description of its solution.  The offeror must also provide a 
summary of any COTS products that will be used to meet the requirements.  For each requirement identified, the offeror must indicate how the 
requirement (functional or technical) is delivered by checking one of the following boxes in Attachment Nine: 
 

Out of the Box:  Requirement will be fully met with out-of-the-box functionality that can be presented for business use with minimal effort 
beyond tuning a feature “on” or “off” (e.g., built in processes, rules or reports). 
 
Configuration Required:  Requirement will be met with functionality that can be presented for business use after modifications utilizing the 
software configuration tools.  This would include managing or creating new business rules or process flows via tools provided as part of the 
proposed COTS software. 
 
Customization Required:  Requirement will be met with functionality that can be presented for business use only after a new module or plug-
in is developed.  Modules or plug-ins would be created in a programming or scripting language and leverage low level application 
infrastructure such as API’s, messaging, integration technologies, or services to exchange data or execute logic within the COTS solution.  
This would also include any updates the software vendor would make to the core code as part of a future release or service pack.  
 
Not Available:  Requirement will not be met as part of the offeror’s proposed solution. 
 
Offeror Comments / Narrative:  The offeror should use this column for narrative and/or additional comments as applicable. 
 
Priority:  On a relative scale, this represents how critical the requirement is deemed to be in meeting key objectives of the Ohio 
Emergency Medical Services (EMS) and Trauma Data System Project by the Ohio DPS stakeholders.   

 “1” = Low 

 “2” = Medium 

 “3” = High 

 “4” = Most Critical 
 

All the specifications given in this RFP are minimum system requirements.  The offeror may recommend features or other elements in excess of 
the minimum but must clearly identify them as such, provide the rationale behind the recommendations, and explain how they will benefit the 
State.  The recommendations may not result in additional evaluation credit being given. 
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Section 1: GENERAL 

Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

1 The system allows manual on-line entry and updating of 
individual records. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

2 The system allows submission of batch data files. 4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

3 The system allows data upload from all data owners and 
third party submitters. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Section 2:  FOR INDIVIDUAL CASE DATA UPLOADS ONLY 

 

Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

1 

Drop-down and/or pick-list selections exist for multi-
choice fields.  Provides auto-populate when applicable. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

2 

Applicable fields are auto-populated logically (i.e. age in 
years given birth date, etc.) 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

3 Applicable fields are negated (“grayed-out” or not shown) 
logically (i.e. no EMS transport data if patient refused, no 
trauma O.R. data if no operations performed, etc.)  with 
appropriate default codes entered automatically into the 
record     

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

4 

Illogical records are rejected and error message is given 
immediately (i.e., future date of birth, pregnant male, etc.) 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

5 

Corrections to illogical data fields can be made 
immediately and the record resubmitted. 

3  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

6 
Incomplete records are rejected and error message is 
given immediately for missed fields’ data entry.  Missing 
data fields can be completed immediately and the record 
resubmitted. 

3  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

7 
Error messaging is given for duplicate record-entry and 
duplicate record is rejected immediately, OR user is 
warned and prompted to confirm before overwriting of 
previously accepted record. 

3  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

8 

Message is given immediately of successful acceptance 
of (non-duplicative and complete) record. 

1  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

9 

Record can be easily re-accessed and data errors 
corrected. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

10 

User is identified and tracked (by name, date, submitting 
entity, etc.) for each record submitted. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

11 

User is identified and tracked (by name, date, submitting 
entity, etc.) for each revised record. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

12 

Records may not be deleted by user once entered. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

  



 

Page 12 of 25 

Section 3:  FOR BATCH FILE UPLOADS ONLY 

Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

1 

Illogical records are rejected & error message is given 
immediately (i.e. pregnant male, etc.) 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

2 

Corrections to illogical data fields can be made 
immediately if possible and the file resubmitted. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

3 Incomplete records are rejected and error message is 
given immediately indicating missed fields.  for missed 
fields’ data entry 

 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

4 Error messaging is given for duplicate record-entry & 
duplicate records are rejected immediately, OR user is 
warned and prompted to confirm before overwriting of 
previously accepted record. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

5 

Only individual records with errors are rejected from a 
batch file - all error-free records are accepted. 

3  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

6 
Message is given immediately of successful file transfer 
with count of total records transferred, number of records 
accepted and number of records rejected for errors. 

1  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

7 

Individual records can be easily re-accessed and data 
can be updated. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

8 

User is identified and tracked (by name, date, submitting 
entity, etc.) for each record submitted. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

9 

User is identified and tracked (by name, date, submitting 
entity, etc.) for each revised record. 

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

10 

Records may not be deleted by user once submitted. 

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

11 The system provides immediate notification to the data 
owner (if different from submitter) submitter (and 
owner, if different) of rejected submittals. 

 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Section 4:  DATA REPORTING 

 

Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

1 
All data is available immediately upon acceptance and 
easily accessible to ODPS personnel for analysis at any 
and all times. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

2 

Application contains a web-based graphical user 
interface analytical reporting tool. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

3 The system supports the development, processing and 
sharing of reports and query solutions (allow local and 
regional exchange of report formats). Lockable templates 
of common reports that are developed are available on 
the database. 

1  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

4 

The system provides data cubes to allow multi-
dimensional analysis of current and historic data. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

5 

The system facilitates the search for a previously 
submitted individual record. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

6 

The system has the capability to run queries related to 
errors and warnings pertaining to submitted records. 

1 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

7 

The system has the capability to run performance reports 
for individual EMS agencies/hospitals. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

8 
The system allows data owners to run a report to check 
activities performed by others on their records or records 
submitted by individuals in their group. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

9 The system allows data owners to generate reports on 
aggregated data at various levels (e.g., local, regional, 
state, national) to allow comparisons of performance 
against other related groups and benchmarking 
elements. 

1 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

10 

The system provides ad hoc reporting capabilities. 

1 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

11 
The system allows data owners hospitals to download 
their own raw data for specific reporting and analysis 
purposes.   

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

12 

Data can be searched ad hoc by any combination of data 
elements. 

1 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

13 

Notification of failed reports shall be communicated 
immediately to the requestor. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

14 

Reports shall be in open (non-proprietary) format & by 
program choice (Excel, Word, etc.) 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

15 
Data owner and submitter can obtain printouts of records 
submitted by whole record and by selected data 
element(s). 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

16 

Reports can be generated in selected report-ready 
graphics (i.e. pie charts, bar graphs, and tables). 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

17 

Report formats can be edited by user. 

1 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

18 

Raw data can be exported and formatted for in other 
applications (Excel, SAS, and SPSS).  

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

19 

Performs basic statistical analysis (i.e., mean, median, 
nth percentile, and standard deviation). 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

20 

Frequent queries can be stored and easily retrieved. 

1 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

21 

Filters/populations/select criteria can be easily stored and 
retrieved. 

1 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

22 

Ability to refresh stored queries to reflect current data. 

1 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

23 

Records can be queried based on date record submitted 
and/or date record modified. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

24 

Results of queries can be sorted on any field, with the 
ability to sort on multiple fields. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

25 

Multiple data sources can be tied in to a single query. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

26 
Results of queries can be conditionally formatted (i.e., 
use red font if results are a negative number). 

 

1 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Section 5:  NOTIFICATIONS 

 

Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

1 The solution provides data quality service notification 
automatically due to submittal errors.  Notification is 
provided to the submitter and include error type (e.g., 
empty or inaccurate data fields or duplicate) and specific 
definition. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

2 
The system automatically notifies the submitter 
electronically (email, text message, etc.) to confirm the 
acceptance or rejection of a record or a file. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

3 The system receives file transfer notification and 
validation receipt electronically (email, text message, 
etc.).  Receipt goes to the data submitter and the data 
owner as applicable.  Receipt includes the specific record 
rejected, reason for rejection and specific error type and 
definition. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

4 
The system has the ability to broadcast messages to all 
entities on a front page, as well as separate electronic 
notification (e-mail, text message, etc.). 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

 

 

 

 

 

 



 

Page 19 of 25 

Section 6:  DATA MODEL / DATA STANDARDS 

Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

1 

The system facilitates import and export of data via XML. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

2 

The system supports submission and separate storage of 
data for rehabilitation data. 

3  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

3 
The system supports standards related to stroke, 
cardiac, traumatic brain injury, spinal cord injury and 
STEMI with expansion ability. 

3  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

4 
The system supports data definition differences between 
infants/pediatrics, adults and geriatrics, accounting for 
NTDS/NEMSIS standards and Ohio legal definitions.  

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

5 

The system is compliant with the most the current 
version of NEMSIS & NTDS standards. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

6 

The system automatically creates a unique identifier for 
each patient. 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

7 

Application upgrades to protect sensitive data (Open 
Web Application Security Project standards). 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

8 

The system facilitates data warehouse functionality. 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

9 

The system facilitates linking of corresponding EMS, 
acute care and rehabilitation registry records. 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

10 
The system facilitates hospital to hospital linkage and is 
able to assimilate levels of multi-facility tracking of 
individual patients. 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

11 
The system supports linkage to other data sources, such 
as vital statistics, crash statistics, census, and National 
Electronic Disease Surveillance System data. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Section 7:  INFRASTRUCTURE / TECHNOLOGY / ARCHITECTURE 

Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

1 

The system is web-based. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

2 

The system provides real-time monitoring and viewing of 
record processing status. 

1  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

3 

System has backup, recovery and restores capability in 
place at start up. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

4 

System has an archival strategy in place at startup.. 

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

5 

System has redundant backup with at least one off-site 
backup  

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

6 

System architecture supports a separate reporting 
database. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

7 

The system allows the ODPS to add, inactivate and edit 
data owners and data submitters. 

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

8 

The system provides secure password reset functionality 
with strong passwords. 

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

9 
The system includes a separate test area that will allow 
test uploads through a test Web interface and will not 
impact production operations. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

10 

The solution is scalable to allow growth and potential 
expansion to add other registries. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

11 

The system uses Secure File Transfer Protocol. 

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

12 Application architecture allows for configurable business 
rules including data validation. Changes to data 
validation can be made by the ODPS "on the fly" (not 
requiring contractor intervention to complete/implement) 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

13 A public website is available to provide reports related to 
open records (would not include personal information).  
Website would support public awareness, injury 
awareness/prevention activities, and provide training 
materials. 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

14 
All reports generated outside the ODPS will return 
masked values if results violate a minimum cell size of 
ten (10) records. 

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Section 8:  SECURITY 

Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

1 

The system includes role-based user management. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

2 

Based on role, the system allows for management of 
user accounts. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

3 
Staff and role designation process is web-based and not 
complex.  Designation includes assignment of new 
personnel or replacements. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

4 
Change tracking: History of record change or deletion, 
including who made the change, what was changed and 
when, is maintained with audit/report capability. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

5 The system tracks user account activation and user 
activity for monitoring use and security purposes.  User 
activity includes specific record access, additions, and 
changes made by each individual. 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

6 
Each data owner has the ability to determine who can 
submit data on their behalf and who can receive 
subsequent information back. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

7 
The system allows automated desktop log-off based on 
non-activity.  Timed log-offs provide a notification 
message of timeout. 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

8 
The system provides for a sufficient number of 
administrative roles to accommodate all levels of system 
access and security. 

2 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

9 

Computer and network authentication is required for 
security. 

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

10 
The system meets current technology and industry 
security standards (e.g., Health Insurance Portability and 
Accountability Act (HIPAA)). 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

11 

Data encryption is required to protect the data in the 
database at rest and during data transmission. 

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

12 

System security includes dual authentication and 
challenge questions for login. 

3 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

13 

The ODPS staff has ultimate management control of 
users. 

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

14 

Accepted records can only be deleted by ODPS. 

4 ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 
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Section 9:  SUPPORT / TRAINING 

 

Req. 
No. 

Requirement Priority Capability Assessment Offeror Comments 

1 
Documentation is included – Project Lifecycle, Support 
(Helpdesk Manual), Training (Users), Data Dictionary, 
and Data Model Data Mapping. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

2 Update and maintain compliance with the most current 
edition of the data dictionaries from NEMSIS, NTDS, 
EMSIRS and the OTR Data Dictionary (provided as 
Supplemental Information), the International 
Classification of Diseases (including diagnosis, 
procedure, E, and V codes), the Abbreviated Injury 
Score, RxNORM and SNOMED 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

3 
Provides general help functions and access to Frequent 
Asked Questions (FAQ) documentation.  Includes a 
dynamic library of FAQ. 

1  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

4 Provides a toll-free help desk for the duration of the 
contract with well-qualified staff (knowledgeable of EMS 
and trauma systems).  Provides for performance 
reporting and tracking of problems, fixes, and FAQ’s. 

4  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

5 
User training addresses, but is not limited to, system 
functionality, report generation, system administration, 
and other operations. 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

6 
User training is provided through multiple delivery 
methods (e.g., on-site, on-line training, web-based 
tutorials, and Webinars). 

2  ☐ Out of the Box 

 ☐ Configuration Required 

 ☐ Customization Required 

 ☐ Not Available 

 

 


