ADDENDUM A
UC IVR Speech to Text Technology Project
RLB#: RLB-OIS-12-025
Cost Summary Sheet

This document is to serve as the cost summary sheet for the RLB, replacing the Cost Summary
Sheet on page 37 of the RLB document. Vendors are to supply their proposed costs for all
components of the solution, including software, hardware, and maintenance in the table below.
The cost used for evaluation will be the total cost of all components. Details regarding each
deliverable section defined below in the cost summary table can be located in VI of this
document.

Vendor must provide hardware specifications for both proprietary and non-proprietary hardware
of each component of the proposed system and the quantities to support the metrics identified in
this RLB.

Vendor Name:

Costs Summary Table

Not-to-Exceed Fixed Price

Analysis and Design

Installation

Testing

Training

Implementation

Speech to Text Software
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