AMENDMENT ONE
FOR
RFP NUMBER 0A1076

DATE AMENDMENT ISSUED: November 10, 2011

The State of Ohio, through the Department of Administrative Services, Office of
Information Technology, on behalf of the Department of Job and Family
Services, is issuing this amendment for the Request for Proposals (RFP)

entitled:

Electronic Benefit Transfer System

INQUIRY PERIOD BEGINS:
INQUIRY PERIOD ENDS:
OPENING DATE:
OPENING TIME:

OPENING LOCATION:

October 21, 2011

January 4, 2011

January 13, 2011

1:00 P.M.

Department of Administrative Services
I.T. Procurement Bid Room

4200 Surface Road

Columbus, OH 43228

The attached is an Amendment for the RFP listed above. Please use the replacement
page(s) contained in the Amendment to replace the corresponding page(s) previously

in the RFP.

Specifications and requirements that have been revised are surrounded by bolded
triple asterisks and, when applicable, strikethrough.



offeror's Proposal is no longer in its interest. Alternatively, the State may allow offerors that have
Proposals under active consideration to modify their Proposals in response to the amendment.

If the State allows offerors to modify their Proposals in response to an amendment, the State may limit
the nature and scope of the modifications. Unless otherwise provided in the State’s notice, offerors must
make any modifications or withdrawals in writing and submit them to the State within five business days
after the amendment is issued at the address and in the same manner required for the submission of the
original Proposals. If this RFP provides for a negotiation phase, this submission procedure will not apply
to changes negotiated during that phase. The State may reject any modification that is broader in scope
than the State has authorized in the announcement of the amendment and treat it as a withdrawal of the
offeror's Proposal.

Proposal Submittal. Each offeror must submit a technical section and a cost section as part of its total
Proposal before the opening time on the Proposal due date. The offeror must submit the technical
section as a separate package from the cost section of its Proposal, and each section must be submitted
in its own separate, opaque package. The package with the technical section of the Proposal must be
sealed and contain one originally signed technical section and six (6) copies of the technical section, and
the package with the cost section also must be sealed and contain three (3) complete copies of the cost
section of the Proposal. Further, the offeror must mark the outside of each package with either “JFS —
Electronic Benefits Transfer RFP — Technical Proposal” or “RFP Electronic Benefits Transfer — Cost
Summary,” as appropriate.

Included in each sealed package, the offeror also must provide an electronic copy of everything
contained within the package on CD-ROM in Microsoft Office, Microsoft Project, and Adobe Acrobat
format, as appropriate. If there is a discrepancy between the hard copy and the electronic copy of the
Proposal, the hard copy will control, and the State will base its evaluation of the offeror's Proposal on the
hard copy.

Proposals are due no later than £3:00-a-m- ***1:00 p.m.***on the Proposal due date. Proposals
submitted by email, fax, or other electronic means are not acceptable, and the State may reject them.
Offerors must submit their Proposals to:

Department of Administrative Services
I.T. Procurement Services

Attn: Bid Room

4200 Surface Road

Columbus, Ohio 43228

The State may reject any Proposals or unsolicited modifications it receives after the deadline. An offeror
that mails its Proposal must allow for adequate mailing time to ensure its timely receipt. Offerors also
must allow for potential delays due to increased security. The Bid Room accepts packages between the
hours of 7:30 A.M. to 5:00 P.M. Monday through Friday, excluding State Holidays. No deliveries will be
accepted before or after these hours without prior arrangements. Offerors must allow sufficient time
since the State may reject late Proposals regardless of the cause for the delay.

Each offeror must carefully review the requirements of this RFP and the contents of its Proposal. Once
opened, Proposals cannot be altered or withdrawn, except as allowed by this RFP.

By submitting a Proposal, the offeror acknowledges it has read this RFP, understands it, and agrees to
be bound by its requirements. The State is not responsible for the accuracy of any information regarding
this RFP that was gathered through a source other than the inquiry process described in the RFP.

Revised Code Section 9.24 prohibits the State from awarding a contract to any entity against whom the
Auditor of State has issued a finding for recovery (a "Finding"), if the Finding is unresolved at the time of
the award. This also applies to renewals of contracts. By submitting a Proposal, the offeror warrants it is
not subject to an unresolved Finding under Section 9.24 at the time of its submission. Additionally, the
offeror warrants it will notify the Department of Administrative Services in writing immediately upon
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ATTACHMENT THREE: REQUIREMENTS FOR PROPOSALS

Proposal Format. Each Proposal must include sufficient data to allow the State to verify the total cost for
the Work and all of the offeror's claims of meeting the RFP's requirements. Each Proposal must respond

to every request for information in this attachment, whether the request requires a simple "yes" or "no" or

requires a detailed explanation. Simply repeating the RFP's requirement and agreeing to comply may be

an unacceptable response and may cause the Proposal to be rejected.

These instructions describe the required format for a responsive Proposal. The offeror may include any
additional information it believes is relevant. An identifiable tab sheet must precede each section of a
Proposal, and each Proposal must follow the format outlined below. All pages, except pre-printed
technical inserts, must be sequentially numbered. Any material deviation from the format outlined below
may result in a rejection of the non-conforming Proposal.

Each Proposal must contain the following:

Vendor Information Form (OBM-5657)
Subcontractor Letters

Offeror Certification Form

Offeror Description

Offeror Profile Summary Forms

Proposed Solution for EBT and EPC Services
Implementation Work Plans

Project Management Plan

Key Staff

Staffing Plan

***Escalation Plan***

Assumptions

Support Requirements

Proof of Insurance

Payment Address

Legal Notice Address

W-9 Form

Declaration Regarding Terrorist Organizations
Standard Affirmation and Disclosure Form {EG-2010-69s)***(EO 2011-12K)***
Cost Summary (must be separately sealed)
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o Dates of Experience. The offeror must complete this area with a beginning month and year
and an ending month and year to show the length of time the offeror performed the work, not
just the length of time the offeror was engaged by the reference.

e Description of the Related Service Provided. The State will not assume that, since the
experience requirement is provided at the top of the page, all descriptions on that page relate
to that requirement. The offeror must reiterate the experience being described, including the
capacity in which the work was performed and the role of the offeror on the Work. It is the
offeror’s responsibility to customize the description to clearly substantiate the qualification.

e Description of how the related service shows the offeror’'s experience, capability, and
capacity to develop the Deliverables and do the Work.

The offeror must list each work experience separately and completely every time it is referenced,
regardless of whether it is on the same or different pages of the form.

Required Experience and Qualifications. The offeror must complete this section to
demonstrate that it meets the requirements for experience. For each reference, the offeror must
provide the information in the same manner as described under Mandatory Experience and
Qualifications above.

THE OFFEROR MAY NOT USE THE EXPERIENCE OR QUALIFICATIONS OF A SUBCONTRACTOR
TO MEET ANY OF THE ABOVE MANDATORY QUALIFICATIONS OR EXPERIENCE. THESE MUST
BE FULFILLED EXCLUSIVELY THROUGH THE QUALIFICATIONS AND EXPERIENCE OF THE
OFFEROR.

Proposed Solution for EBT and EPC Services. The offeror must describe in detail how its proposed
solution meets the Requirements described in Attachment***Supplement*** Two of the RFP. The offeror
may not simply state that the proposed solution will meet or exceed the specified requirements. Instead,
the offeror must provide a written narrative that demonstrates that the offeror understands the
Requirements of this RFP and how the offeror’s proposed solution meets each requirement.

All the specifications included in this RFP are minimum requirements. The offeror may propose features,
and other innovative or alternative solutions in excess of the minimum requirements described in the
RFP, but must clearly identify them as such, provide the rationale behind the recommendations, and
explain how they will benefit the State. Any proposed alternative solution must minimally meet the RFP
requirements. The recommendations may or may not result in additional evaluation credit being given.
This area of the offeror's proposal must include each of the following items that correspond to the EBT
and EPC services requirement in Attachment ***Supplement*** Two. All sections and sub-sections must
be addressed. Each section must include a detailed description to address each requirement identified in
Supplement Two. The offeror must specifically address the process, methods and proposed approach to
meet each requirement.

EBT System Requirements include:

o EBTSystem Interface Requirements

e EBT Account Structure and Maintenance

e EBT Card/Personal Identification Numbers (PINS)

e EBT Administrative System Application

e EBT Transaction Processing and Routing

e EBT USDA-FNS Retailer/Merchant Database
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