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REQUEST FOR QUOTATION 
11-176 

 
 

 

All Offerors must have and maintain a current State Term 
Schedule Contract with the Department of Administrative Services 

 

DATE ISSUED: April 19, 2011 
 

The State of Ohio, through the Ohio Department of Public Safety Administration Division 
is requesting a quotation for: 
 

FileNET P8 Upgrade Project Resource(s) 
 
YOU ARE INVITED TO SUBMIT A QUOTATION FOR THE PRODUCT DESCRIBED IN THIS 
DOCUMENT. SIGNED QUOTATION MUST ARRIVE BY 3:00 P.M. APRIL 29, 2011 TO: 
 
MARK A. CONTOSTA, CPPO, CPPB 
CHIEF, PURCHASING 
OHIO DEPARTMENT OF PUBLIC SAFETY 
1970 W. BROAD ST., 5TH FLOOR 
P.O. BOX 182081 
COLUMBUS, OH 43218-2081 
 
FAX QUOTATION TO: 
 
MARK A. CONTOSTA, CPPO, CPPB 
CHIEF, PURCHASING 
OHIO DEPARTMENT OF PUBLIC SAFETY 
614-752-7823 (fax) 
614-752-4225 
 
FAXED QUOTATION TO BE FOLLOWED BY ORIGINAL NO LATER THAN MAY 8, 2011 TO: 
 
MARK A. CONTOSTA, CPPO, CPPB 
CHIEF, PURCHASING 
OHIO DEPARTMENT OF PUBLIC SAFETY 
1970 W. BROAD ST., 5TH FLOOR 
P.O. BOX 182081 
COLUMBUS, OH 43218-2081 
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2.7 Estimated Schedule: 

RFQ Release April 4, 2011 

Inquiry Period Begins April 5, 2011 

Inquiry Period Ends April 26, 2011  

RFQ opening April 29, 2011 at 3:00 p.m. EDT  

Evaluations / Interviews Conducted May 2 through May 6, 2011  

Selection of Contractor/Approval Package to DAS May 16, 2011  

DAS approval and sanction of Award May 18, 2011  

Anticipated Award Date May 20, 2011  

3 Supplemental Terms and Conditions: 

3.1 Contractual Obligations: 

The terms and conditions for the services to be performed are in accordance with the contractual obligations 
established by the ODPS. 

3.2 Contract Term:  

Once awarded, the term of the Contract will be from the award date through June 30, 2011   The State will 
automatically renew the contract, at the Offered Hourly Rate, through June 30, 2012, subject to and 
contingent upon the discretionary decision of the Ohio General Assembly to appropriate funds for this 
Contract in the new biennium.  

3.3 Contract Extension: 

The ODPS may unilaterally extend this agreement by giving thirty (30) days written notice prior to the 
expiration, for an additional six (6), one (1) month extensions at an hourly rate not to exceed the current 
contract rate. 

3.4 Compensation: 

The Contractor will not submit more than one invoice for work performed within a 30-day period.  In order to 
be considered a proper invoice, the Contractor shall include on all invoices the proper vendor identification 
number, purchase order number, and total cost of services; and submit an original and three copies monthly 
to: 

Ohio Department of Public Safety 
Attn:  Fiscal Services (BMV) 
P.O. Box 16520 
Columbus, Ohio 43216-6520 

3.5 Sub-contracting: 

 Sub-contracting will be allowed only with prior written approval from the ODPS.   

3.6 Background Check: 

 A background check, at the ODPS’ expense, may be performed on the designated contact person for 
assignment to this Agreement.  The designated contact person may be required to complete a “FACILITY 
ACCESS CARD REQUEST” Form DPS0166 furnished by the ODPS.  Failure to pass the background check 
will result in immediate dismissal of the resource, whereupon, the Offeror must submit a replacement 
resource with equal or better qualifications within the time limits as set forth in 3.7 Replacement Personnel 
of this RFQ (See Attachment 11, FACILITY ACCESS CARD REQUEST).  
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4.1.7.1 First and last name of the prospective Offeror’s representative who is responsible for 
the inquiry; 

4.1.7.2 Name of the prospective Offeror;  

4.1.7.3 Representative’s business phone number; and 

4.1.7.4 Representative’s e-mail address. 

4.1.8 Type the inquiry in the space provided including: 

4.1.9 A reference to the relevant part of this RFQ; 

4.1.10 The heading for the provision under question; and  

4.1.11 The page number of the RFQ where the provision can be found. 

4.1.12 Click “Submit”. 

4.1.13 Offerors submitting inquiries will receive an immediate acknowledgement that their inquiry has 
been received as well as an e-mail acknowledging receipt.  Offerors will not receive a personalized 
e-mail response to their question, nor will they receive notification when the question has been 
answered. 

4.1.14 Offerors may view inquiries and responses using the following process: 

4.1.14.1 Access the State Procurement Web site at http://www.ohio.gov/procure; 

4.1.14.2 From the Navigation Bar on the left, select “Find It Fast”; 

4.1.14.3 Select “Doc/Bid/Schedule #” as the Type; 

4.1.14.4 Enter “ODPS” and the RFQ Number found on Page 1 of the document; 

4.1.14.5 Click “Find It Fast”; 

4.1.14.6 On the document information page, click the “View Q & A” button to display all inquiries 
with responses submitted to date. 

4.1.15 The State will try to respond to all inquiries within forty-eight (48) hours of receipt, excluding 
weekends and State holidays.  The State will not respond to any inquiries received after 8:00 a.m. 
on the inquiry end date. 

4.1.16 When an amendment to this RFQ is necessary less than four (4) days before the RFQ due date, 
the State may extend the RFQ due date through an announcement.  Amendment announcements 
may be provided any time before 4:00 p.m. on April 26, 2011. 

4.2 Requests for Previous Quotations/Contracts: 

Requests from potential Offerors for copies of previous RFQ’s, past Offeror quotations, or contracts for any 
potentially related projects, are Public Records Requests (PRRs) and not clarification questions regarding 
the present RFQ.  PRRs should be submitted by e-mail to PublicRecords@dps.state.oh.us or mail to: 

Ohio Department of Public Safety 
Public Records Manager/Administrator 
Administration Division 
1970 W. Broad Street 
Columbus, Ohio 43223 

 

The posted time frames for responses to internet questions for RFQ clarification do not apply to PRRs.  The 
ODPS does not guarantee that a response to a PRR will be made within the time frame controlling this RFQ.  
Any failure or delay of the ODPS in responding to the PRR will have no bearing on the deadlines found in 
this RFQ. 
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4.3 Clarifications: 

4.3.1 The ODPS may request clarifications on quotations to ensure the quotations are understood by the 
ODPS. 

4.3.2 Clarifications shall be requested using e-mail to an address specified in the RFQ response, and 
clarifications shall be sent to the ODPS as a “reply” to the request for clarification within twenty-four 
(24) hours (not including weekends or holidays). 

4.4 Intentions: 

4.4.1 It is the intent of the State to describe a complete set of requirements.  Any incidental items omitted 
from these specifications but needed to satisfactorily complete the requirements, must be provided 
by the Offeror and will be included in the quotation. 

4.4.2 If the State decides to revise this RFQ before the response due date, addenda will be posted to the 
Ohio Business Gateway:  

http://www.ohio.gov/procure 

4.4.3 Quotations must be received no later than 3:00 P.M., April 29, 2011. Quotations should be: 

Mailed to: Delivered to: 
Mark A. Contosta, CPPO, CPPB Mark A. Contosta, CPPO, CPPB 
Chief, Purchasing  Chief, Purchasing  
Ohio Department of Public Safety Ohio Department of Public Safety 
1970 W. Broad St., 5

th
 floor 1970 W. Broad St., 5

th
 floor 

P.O. Box 182081 Columbus, Ohio 43223 
Columbus, Ohio 43218-2081  

 
DELIVERY INSTRUCTIONS 

Quotations, whether delivered through U.S.P.S., UPS, FedEx or by hand to the ODPS must be 
complete, cover page of the original quotation signed in blue ink, envelope sealed with the RFQ 
number and title clearly marked on the outside of the envelope or box. 

Included in the sealed package, the Offeror must also submit one (1) copy of the Quotation on CD-
ROM in Microsoft Word, Microsoft Excel, and PDF format as appropriate.  In the event there is a 
discrepancy between the hard copy and the electronic copy, the hard copy will be the official 
Quotation. 

If delivering the quotation in person to the ODPS, come to the loading docks on the South side of 
the building.  There is a door to the immediate right of the right most loading bay.  Next to the door 
is a bell to ring for service.  Deliver the quotation to the ODPS mail room.  Make sure the time and 
date of delivery is noted on the quotation and logged by the person receiving the envelope.  If any 
problems are encountered, in the delivery, and to verify receipt of the quotation call William J. 
Kirwin at (614) 752-6003.  Attempts to deliver to the Highway Patrol Officer at the front desk of the 
Customer Service Center, as in the past, will be refused.  The quotations will be received between 
the hours of 8:00 A.M. and 4:00 P.M. (3:00 P.M. on April 29, 2011) Monday through Friday. 

4.4.4 Upon receipt by the ODPS Purchasing, all quotations will be time and date stamped.  Postmarks or 
other times/dates appearing on the quotation envelope will not be considered as the official 
time/date of receipt.  An RFQ response submitted with insufficient postage or C.O.D. will not be 
accepted.   

4.4.5 A facsimile of an offer will be considered, but an originally signed copy (signature to be in Blue Ink) 
of the offer must be received within seven (7) days after the quotation opening.  Any other mode of 
transmitting a quotation to the ODPS shall not be considered a valid quotation. 
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The Offeror must agree to submit referenced project team/resource(s) for interviews, in person at 
the ODPS’ discretion, during the period May 2 through May 6, 2011.  No telephone interviews 
will be permitted.  All interviews must be in person at the Ohio Department of Public Safety, 
Shipley Building, 1970 West Broad Street, Columbus, Ohio 43223. 

The Offeror must submit a statement and chart that clearly indicate the time commitment of each 
proposed resource to this assignment.  The evaluation team may reject any quotation that commits 
any proposed resource to other projects/assignments during the term of the ODPS Project if the 
team believes that doing so will be detrimental to the Offeror’s performance. 

During the interview process the resource(s) must demonstrate their competency in their specific 
area(s) of project assignment.  Additionally, the resource(s) must demonstrate excellent oral and 
written communication skills, knowledge in the English language, and their ability to speak clearly 
and understandably using the English language. 

4.5.6 Offeror’s Profile/Experience:  

Each quotation must include a profile of the Offeror’s relevant experience working on projects 
similar to this Project.  The profile must also include the Offeror's legal name, address, and 
telephone number; home office location; date established; ownership (such as public firm, 
partnership, or subsidiary); firm leadership (such as corporate officers or partners); number of 
years in business, number of employees; number of employees engaged in work directly related to 
the Project; corporate information which demonstrates the depth of the organization and the 
Offeror’s ability to provide support and backup for proposed personnel and any other background 
information that will help the evaluation team gauge the ability of the Offeror to successfully 
complete the Project (Attachments 5 and 6). 

4.5.7 Offeror References: 

The Offeror must include at least three (3) references for which the Offeror has successfully 
provided services on projects that were similar in their nature, size, and scope to this Project.  
These references must be from projects that were completed within the previous five (5) years.   

The State is interested in the Offeror’s performance and responsibility in projects such as Public 
Safety’s.  References provided must agree to be interviewed by the State concerning the Offeror’s 
products and services.  Failure to provide three references may result in disqualification of 
quotation. 

The following information is required for each reference: 

4.5.7.1 Customer’s name and address. 

4.5.7.2 Contact name, title, and current phone number. 

4.5.7.3 Date contract began and date completed. 

4.5.7.4 Summary of the scope of the project and an explanation as to the relevance or similarity 
to this project and the type of reference being requested (Attachment 7). 

4.5.8 Contract Performance:  

The Offeror must provide the contract performance information for the past seven (7) years 
(Attachment 8).   

4.5.9 A Contract between the Ohio Department of Public Safety and the Contractor:  

The Offeror must submit a completed and signed contract signature page (Attachment 9). 

4.5.10 Executive Order 2010-09S, Banning the Expenditure of Public Funds for Offshore Services: 

The Offeror must submit a completed and signed Contractor / Subcontractor Affirmation and 
Disclosure (Attachment 10). 
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ATTACHMENT 1 
 

QUOTATION/COST SUMMARY TABLE I 

 

Offerors will complete the Quotation/Cost Summary table, below, and identify all costs associated with 

performing the work.  The ODPS is expecting the rates quoted will be significantly discounted from the 
STS rates. 
 
The Offeror shall provide the Not-to-Exceed Cost to complete each deliverable. The following table is 
provided to assist in providing this information.  On the following pages, the Offeror must breakdown the 
each deliverable cost to reflect the STS rates, include the working title, hourly rate, and total cost for the 
resource(s) offered in response to this Scope of Work.   
 
(The following tables assume that the vendor will be selected by May 16, 2011 will begin work on May 20, 
2011 and complete the work by within June 30, 2012). 
 
Offeror Name:    
 
OHIO STS-033 Schedule Number:    Current Expiration Date:    
 

Cost Summary Table I 

Deliverable Description 
Not-to-Exceed 
Fixed Hours 

Not-to-Exceed 
Fixed Amount 

2.3.1 
Delivery of detailed application specification and architectural 
design document 

 
$ 

2.3.2 
Develop and deploy solution in the QA / Test and Production 
environments 

 
$ 

2.3.3 
Completion of IT System Testing and User Acceptance Testing 
(UAT). 

 
$ 

2.3.4 
Analyze test results and re-architect design for production and 
re-deployment to QA, if necessary. 

 
$ 

2.3.5 
Completion of the Application Documentation, System 
Document and Computer Operator Documentation 

 
$ 

2.3.6 
Migrate data, content and deploy solution in the production 
environment 

 
$ 

2.3.7 Follow up service and support 
 

$ 

 TOTAL NOT-TO-EXCEED COST 
 

$ 

  
 

 

2.3.8 
FileNET P8 5.0 Administration training (Optional, at the 
discretion of the ODPS) 

 
$ 

 
 
 
 


