AMENDMENT 1
FOR
RFP NUMBER 0A1080

DATE AMENDMENT ISSUED: January 11, 2011

The State of Ohio, through the Department of Administrative Services for the
Ohio Department of Job and Family Services is requesting proposals for:

ODJFS Hearing and Appeals Tracking System (HATS II)

INQUIRY PERIOD BEGINS: December 14, 2010
INQUIRY PERIOD ENDS: January 12, 2011
OPENING DATE: January 14, 2011
OPENING TIME: 1:00 P.M.

OPENING LOCATION: Department of Administrative Services
IT Procurement Services
Bid Desk
4200 Surface Road
Columbus, Ohio 43228-1313

Pre-proposal bidders Conference Date: December 21, 2010at 2:00 PM

The attached is an Amendment for the RFP listed above. Please use the
replacement page(s) contained in the Amendment to replace the corresponding
page(s) previously in the RFP. A revised Cost Summary form is also included.

Specifications and requirements that have been revised are surrounded by bolded
double asterisks and, when applicable, strikethrough.



ATTACHMENT NINE

COST SUMMARY

Total Cost for HATS Il Project Development and Implementation
(including Warranty and Maintenance year 1) $
Cost for Year 1 Level 2 Production Support (billable in year 1) $
Cost for Year 2 Level 2 Production Support (billable in year 2) $

: . billable s
Total Not-To-Exceed Fixed Cost for the HATS Il Project
(including Warranty (year 1), Maintenance (years 1-and-2) and Level 2
Production Support (years 1 and 2)) $

Hats Il Rate Card

(for enhancements (years 1 and 2) and maintenance (year 2))

Rate per hour to be

billed as Time and
Position Description (title) Materials (T&M)
Project Manager $
Lead FileNet Developer $

$

$

$

$

$

$
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ATTACHMENT NINE
COST SUMMARY

Total Cost for HATS Il Project Development and Implementation

(including Warranty and Maintenance year 1) $
Cost for Year 1 Level 2 Production Support (billable in year 1) $
Cost for Year 2 Level 2 Production Support (billable in year 2) $

Total Not-To-Exceed Fixed Cost for the HATS Il Project
(including Warranty (year 1), Maintenance (year 1) and Level 2 Production
Support (years 1 and 2)) $

Hats Il Rate Card
(for enhancements (years 1 and 2) and maintenance (year 2))

Rate per hour to be
billed as Time and
Position Description (title) Materials (T&M)

Project Manager $

Lead FileNet Developer
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