Request for Competitive Sealed Proposals
For the
Ohio Department of Rehabilitation and Correction’s
Inmate Call Out Program

and Related Services

July 27, 2009

Reason for Addendum: This Addendum is issued to revise Section 1.9 Calendar of Events
indicates an ICOP schedule for a proposal due date of September 8, 2009 at 3:00 pm
eastern time that proposal due date is amended to provide for a proposal due date of Sept
14, 2009 at 3:00 pm eastern time.

Attached is page 10. Please replace the original RFP pages with the attached, corrected
pages.

All other terms and conditions and specifications remain the same.

*Indicates change.



For the first year of the term of the contract, the Contractor shall pay the flat fee to the
ODRC. For the second year, the Contractor shall pay to ODRC the flat fee in effect during
the first year plus a negotiated adjustment for inflation which shall not be greater than the
Consumer Price Index for the previous twelve months at the time of negotiation. Each
succeeding year of the term or renewal of the contract shall have the flat fee plus a
negotiated adjustment for inflation based on the flat fee, adjusted for inflation in the prior
year.

1.9

F. Proposer shall be a single point of contact for all services required in this RFP.

Calendar of Events

The schedule for the ICOP is given below to assist the Proposer in responding to this
RFP. ODRC Project Representative may change this schedule at any time. If ODRC
Project Representative changes the schedule before the Proposal due date, then
ODRC will do so through an announcement on the State Procurement Website’s
question and answer area for this RFP. After the Proposal due date and before the
award of the contract, ODRC Project Representative will make schedule changes
through the RFP amendment process. ODRC Project Representative will make
changes to the ICOP schedule after the contract award using the change order
provisions described in Section 3.2.11 of this RFP. It is each prospective Proposer’s
responsibility to check the Website question and answer area for this RFP for current
information regarding this RFP and its Calendar of Events through award of the
Contract.

The following is the ICOP schedule:

RFP Issued: July 27, 2009

Inquiry Period Begins: July 27, 2009

Inquiry Period Ends: August 31, 2009

*Proposa| Due Date: September 14,2009 at 3:00 p.m. Eastern
Time

Selection of Proposer: October 16, 2009

Contract Execution: October 30, 2009

Equipment Installation No later than February 29, 2010

Completion:

There are references in this RFP to the Proposal Due Date. Proposers must assume,
unless it is clearly stated to the contrary, that any such reference means the date and
time (Columbus, Ohio local time) that the Proposals are due and not just the date.

List of Institutions

Attachment A, which is attached hereto and incorporated herein, lists the ODRC
facilities where existing ICOP systems are to be replaced and where ICOP systems
shall be installed. The Central Office location is listed only for its workstation(s)
requirement and as otherwise specified in this RFP. The Contractor will be required to
install the proposed ICOP system at any new facilities added by the ODRC, or remove
the ICOP system from any facilities closed by the ODRC. Presently, no such additions
or closures are planned or anticipated.

Please refer to Attachment B, which is attached hereto and incorporated herein, for a
breakdown of the required number of inmate telephone instruments at each facility.
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