








Proof of Insurance

Payment Address

L egal Notice Address

W-9 Form

Independent Contractor Acknowledgement Form

Standard Affirmation and Disclosure Form (EO 2011-2012K)

Acceptance of Attachment Four - General Terms and Conditions

Acceptance of Supplement Two — Security and Privacy, State IT Computing Policy and
State Data Handling Requirements

Additional Value Added Services

Cost Proposal {separate sealed package)

Cover Letter. The cover letter must be in the form of a standard business letter and must be signed by
an individual authorized to legally bind the Offeror. The cover letter must include a brief executive
summary of the solution the Offeror ptans to provide. The letter must also have the following:

a, A statement regarding the Offeror's legal structure (e.g., an Ohio corporation), Federal
tax identification number, and principat place of business;

b. A list of the people who prepared the Proposal, including their titles; and

C. The name, address, e-mail, phone number, and fax number of a contact person who has

authority to answer questions regarding the Proposal.

Vendor Information Form. The Offeror must submit a signed and completed Vendor Information Form

(OBM-5657). The form is available at hiip://ohigsharedservices ohio.gov/VendorsForms. aspx

Subcontractor Letters. For each proposed subcontractor, excluding subcontractors that will comprise
the IT staff augmentation services network providers, the Offeror must attach a letter from the
subcontractor, signed by someone authorized to legally bind the subcontractor, with the following
included in the letter:

1. The subcontractor's legal status, federal tax identification number, D-U-N-S
number, and principal ptace of business address;

2 The name, phone number, fax number, email address, and mailing address of a person
who is authorized to legally bind the subcontractor to contractual obligations;

3. A description of the work the subcontractor wilt do;

4. A commitment to do the work if the Offeror is selected; and

5. A statement that the subcontractor has read and understood the RFP and will comply

with the requirements of the RFP.
Offeror Certifications. The Offeror must complete Attachment Six, Offeror Certification Form.

Mandatory Requirements. All Offerors must demonstrate experience to meet all of the mandatory
requirements identified below by providing the requested documentation or completing the Mandatory
Regquirement pages provided in Attachment Seven that summarizes the relevant experience to verify how
the offeror meets the requirement.

Offeror Organization Overview and Requirements. The offeror must provide an organizational
overview. The description must include the date the Offeror was established, its leadership, number of
employees, number of employees the Offeror will engage in tasks directly related to the Project. Each
Proposal must include a description of the Offeror's capability, capacity, experience in the industry and
any other background information that will help the State gauge the ability of the Offeror to fulfill the
obligations of the Contract.
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All Offerors must demonstrate experience to meet the offeror requirements identified below by providing
the requested documentation or completing the Offeror Requirement pages provided in Attachment xx
SEVEN that summarizes the relevant experience to verify how the offeror meets the requirement.

Staffing Capabitities. The offeror must provide a staffing plan that identifies the required key personnel
by position that the offeror proposes to complete the Project. The Offeror must provide an organizational
chart highlighting the key people assigned to manage the personnel called for in this RFP, and illustrating
the lines of authority

At a minimum, the offeror's proposal shall address the following key personnel positions:

¢ An Implementation Manager who will oversee the project during implementation.
¢ Account Manager Team who will be responsible for the day-to-day activities related to this
Contract throughout the Contract term. The State requires a qualified account team fo
manage the relationship between the State and the MSP, and the MSP and the enrolled
network providers. These team members should have extensive knowledge of IT industry
trends and best practices. The offeror's proposal must identify and provide detailed
information for team members demonstrating their experience and capability to perform their
assigned duties and fo handie key responsibilities after implementation *go-live. The State
requires that the Confractor provide a team of qualified account managers of sufficient size to
manage the volume of work required to be performed as part of the Contract. The State
requires the Contractor to provide a plan for managing peaks and valleys in demand for
resources.
¢ Anindividual to serve as the Contract Manager for the provision of services pursuant to this
RFP. The duties of the Contractor's Coniract Manager shall include but not be limited to:
= supporiing the management of the Contract,
= facilitating dispute resolution, and
s advising the State of performance under the terms and conditions of the Contract.

The staffing plan must show each individual's responsibilities on the Project. The State also requires a
staffing plan that matches the skills and experience of the propased Implementation Manager and Project
Team to the activities and tasks that wilt be completed on the Project.

Resumes must be provided for the proposed key personnel to demonstrate proven experience on
projects of similar scale and complexity. Representative resumes are not acceptable.

The resumes must include:

1. The person’s name;

2. The proposed role on this Project;

3. Listings of completed projects that are comparable 1o this Project or required similar skills
based on the person’s assigned rolefresponsibility on this Project. Each project listed should
include at & minimum the beginning and ending dates, client/company name for which the
work was performed, client contact information {(name, phone number, email address,
company name, etc.), project title, project description, and a detailed description of the
person's rolefresponsibility on the project;

4. Education;

5. Professional licenses, certifications, and memberships; and

6. Employment history.

In addition to the resumes requested above, the offeror must also provide in this section of their

proposal completed profile forms contained within Attachment Eight for the proposed
implementation Manager and each proposed member of Account Manager Team.
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P. The Contractor must develop and maintain an agency user guide for the Contract. The agency
user guide must define the staff augmentation process from resource engagement development
to the conclusion of the resource engagement. The agency user guide must describe the process
for agencies using the Contract to obtain IT staff augmentation resources. The agency user guide
must describe the Contract in general, guldelines for use, user roles and the process for using the
Contract. The agency user guide is subiect to State approval.

Q. All enrolled network providers must be trained in the use of the new program by the Contractor.
Network provider training shouid include responding to reguisitions, use of the VMS tool, and
other program functions. It is desirable to have multiple training sessions offered to provide
scheduling options for enrolled network provider staff requiring training. The desired location of
enrolled network providers is within the Central Ohio area in a Contractor provided facility.

R. The Contractor must develop and maintain enrolled network provider user guide for the Contract.
The enrolied network provider user guide must define the staff augmentation process from
release of the requisition to the provider network to the conclusion of the resource engagement.
The enrolled network provider user guide must describe the process for enrofled network
providers to offer and provide IT staff augmentation resources. The enrolled network provider
user guide must describe the Contract in general, guidelines for use, user roles and the process
for participating on the Contract. The enrolled network provider user guide is subject to State
approval.

S. The State requires that a standard communication process be proposed for issue management
and resolution, including specific points of contact for escalating issues. This process shall
address both implementation and ongoing operations phases of the Contract.

Contract Start-up Transition Plan. It is essential that contracted resources performing work under our
current contract with CAl must be transitioned to the new contact resulting from this RFP. The Contractor
must identify and execute critical tasks that need to occur to provide a smooth and orderly transition of
functions between the outgoing contractor and the selected Offeror (the Contractor) with minimum
disruption to operations. The Start-up Transition Plan must specifically address how it will approach
transitioning engaged staff augmentation resources currently providing services through CAl, the
incumbent contractor. The Contract Start-up Transition Plan must address the proposed approach for
two different transition approach alternatives. The first transition approach alternative is a mid-fiscal year
fransition of all or a portion of the incumbent existing resources. The second transition approach
alternative is a fransition of all incumbent resources at the beginning of a new fiscal year. The Start-up
Transition Plan must identify and describe respongsibilities of each party, provide a breakdown of all
activities that must be performed in the transition phase. All existing resources during transition shall be
on boarded at the existing hourly vendor rates currenily paid to subcontractors by CAl for the applicable
position. The proposed MSP Mark-up for months 43+ 1-12 will then be applied to the existing vendor rate
paid to subcontractors by CAl resulting in the Bill Rate that will be paid to the Managed Services Provider
{Contractor) awarded the new Contract.

Establishing, Maintaining and Developing a Network of Enrolled Providers. The Contractor must
establish, maintain and develop a network of enrolled providers (subconiractors) with the ability to provide
candidates for all Job Titles and Skill Categories listed in Supplement Four.

The Contractor shall seek to build and maintain an open network of qualified subcontractors which will
provide resources for work assignments made under the Contract. In addition to actively pursuing MBE
and EDGE companies, the Contractor shall seek to develop a network of providers comprised of a
substantial number of companies with a current Chio State Term Schedule containing IT consulting
services and companies with a significant economic presence in Ohio. Significant Economic Presence
means business organizations that:
1} Pay required taxes to the state of Ohio; and
2} Are registered and licensed to do business in the state of Ohio with the office of the Secretary of
State; and
3) Have ten of more employees based in Ohio, or seventy-five percent or more of their employees
based in Chio.
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