
  
 
 

REQUEST FOR PROPOSALS 

ADDENDUM #1 
 

ISSUED: October 27, 2014 
 
 
 

 RFP NUMBER: CSP900016 
 INDEX NUMBER: DAS070 
 

 
The State of Ohio, through the Department of Administrative Services, Office of Procurement 
Services, for the Ohio Department of Administrative Services (DAS), Benefits Administration Services 
(BAS) Office, is requesting proposals for a: 
 
 
 

STATE OF OHIO EMPLOYEE POPULATION HEALTH  
MANAGEMENT (PHM) PROGRAM 

 
 
 

 
 
Attached are page(s) 1, 3, 7, 39 and 63 to this Request for Proposal (RFP).  Remove the corresponding 
page(s) from the existing RFP and replace with the attached. 
 
Reason for Addendum.  This addendum is issued to advise of a change to the Question and Answer 
Inquiry Period from October 24, 2014 to October 31, 2014 and to the Proposal Due Date from October 31, 
2014 to November 10, 2014.  In addition, this addendum updates Eligible Population Employee Counts in 
the RFP and indicates issuance of a revised Attachment 10 Cost Summary Forms indicating the updated 
employee counts.  Also clarified is the manner in which Technical and Offeror Questionnaire, 
Performance Guarantees and Cost Proposal are to be submitted, as answered in the question and 
answer responses on the website. 
 
 
 
 
 

PROPOSAL DUE DATE:   November 10, 2014 
 
 
 
OPENING LOCATION: Department of Administrative Services 
 General Services Bid Desk 
 4200 Surface Road 
 Columbus, Ohio 43228-1395 
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REQUEST FOR PROPOSALS 

 
 
 
 RFP NUMBER: CSP900016 
 INDEX NUMBER: DAS070 
 UNSPSC CATEGORY: 85000000 & 85101700 
 
 

The state of Ohio, through the Department of Administrative Services, Office of 
Procurement Services, for the Department of Administrative Services, (DAS), Benefits 
Administration Services (BAS) Office, is requesting proposals for: 
 
 

STATE OF OHIO EMPLOYEE POPULATION HEALTH  
MANAGEMENT (PHM) PROGRAM 

 
 

 RFP ISSUED: October 10, 2014 
 INQUIRY PERIOD BEGINS: October 10, 2014 

 * INQUIRY PERIOD ENDS: October 31, 2014 at 8:00 a.m. 
 * PROPOSAL DUE DATE: November 10, 2014 by 1:00 p.m. 

 
 

Proposals received after the due date and time will not be evaluated. 
 
 
 OPENING LOCATION: Department of Administrative Services 
 Office of Procurement Services 
 ATTN:  Bid Desk 
 4200 Surface Rd. 
 Columbus, OH  43228-1395 
 
 
Offerors must note that all proposals and other material submitted will become the property of the state and may be returned 
only at the state's option.  Proprietary information should not be included in a proposal or supporting materials because the 
state will have the right to use any materials or ideas submitted in any proposal without compensation to the offeror. 
Additionally, all proposals will be open to the public after the award of the contract has been posted on the State Procurement 
Web site.  Refer to the Ohio Administrative Code, Section 123:5-1-08 (E). 
 
 
 
This RFP consists of five (5) parts and eleven (11) attachments, three (3) supplements, totaling 67 
consecutively numbered pages.  Please verify that you have a complete copy. 
 
 
 
 

 
 
 
* To advise of revision to the Inquiry Period from October 24, 2014 to October 31, 2014 and Proposal Due Date from October 31, 

2014 to November 10, 2014.   
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disparate contractor organizations.  Likewise, the State seeks a relationship with one (1) Contractor to provide a unified 
Contract, which includes unified measurement, reporting, and account management, rather than contracting with a number of 
sub-contractors.  The selected Contractor shall work with the Ohio Department of Administrative Services (DAS), Benefits 
Administration Services (BAS) and the labor-management Joint Health Care Committee (JHCC) in educating and encouraging 
State employees to improve their health and become better health care consumers. 
 
ELIGIBLE POPULATION.  The state of Ohio currently offers its PHM program to employees and their spouses enrolled in the 
medical plan.  The disease management portion of the PHM program covers all members enrolled in the medical plan.  The 
below table details the State’s PHM eligible population.  
 

 Eligible/Not Eligible Approximate Employee Count  
Employees Enrolled in Health Benefits Eligible (Incented) 45,000  
Employees Not Enrolled in Health 
Benefits Not Eligible 4,500  

Spouses Enrolled in Health Benefits Eligible (Incented) 24,000 * 
Spouses Not Enrolled in Health Benefits Not Eligible —  
Domestic Partners and Other Adult 
Dependents Not Eligible —  

All Child Dependents 
Eligible for applicable  

programs (Not incented) 46,000 * 

Retirees and School Employees Not Eligible —  
Inactive Status Not Eligible —  
Contingent/ Temporary Workers Not Eligible —  
Total Eligible Employee Count Not Eligible —  
Total Eligible Member Count (excluding 
dependents only eligible for specific 
Disease Management (DM)) — 69,000 

* 

 
State of Ohio employees are a geographically dispersed workforce of approximately 45,000 employees within over 100 
agencies, boards, and commissions.  The employees are physically located in approximately 888 work locations (see chart 
below) concentrated in Ohio and a small number of employees dispersed throughout the United States.   
 

Number of Employees Number of Locations 

0 - 20 596 

21 - 50 155 

51 - 250 87 

250 - 500 33 

501 - 1,000 11 

1,001 - 3,000 6 

 
The greatest concentrations of State employees are located in six (6) counties:  Cuyahoga, Franklin, Lucas, Pickaway, Ross, 
and Richland.  While the PHM Program will be available to employees in all 88 Ohio counties, it is anticipated that the vast 
majority of program participants will be located in the six (6) counties mentioned above, with Franklin County having the 
largest number of State employees, with an estimated 16,000 employees in the downtown Columbus area.  The largest work 
locations have an individual(s) whose responsibilities include administration of health care benefits for agency personnel.  
 
STATE BENEFITS. The Ohio Department of Administrative Services is responsible for administering health benefits to state of 
Ohio employees and their dependents.  The State’s health plan is a self-insured PPO plan.  
 
Information for the PPO plan coverage is available at the State’s employee benefits Web site, 
www.ohio.gov/employeebenefits.  The two (2) medical Third Party Administrators (TPAs) provide claims administration, 
utilization management (UM), case management (CM), and maternity management to covered members.  The State 
contributes approximately 85% of the premium for health insurance coverage. 

 
 
 
 
* To advise of updated Eligible Population Employee Counts. 

http://www.ohio.gov/employeebenefits
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CALENDAR OF EVENTS.  The schedule for the Project is given below, and is subject to change.  DAS may change this 
schedule at any time.  If DAS changes the schedule before the Proposal due date, it will do so through an announcement on 
the State Procurement Web site area for this RFP.  The Web site announcement will be followed by an addendum to this RFP, 
also available through the State Procurement Web site.  After the Proposal due date and before the award of the Contract, 
DAS will make scheduled changes through the RFP addendum process.  DAS will make changes in the Project schedule after 
the Contract award through the change order provisions located in the general terms and conditions of the Contract.  It is each 
prospective Offeror’s responsibility to check the Web site question and answer area for this RFP for current information 
regarding this RFP and its calendar of events through award of the Contract.  No contact shall be made with agency/program 
staff until contract award is announced. 
 
DATES: 
 
Firm Dates 
RFP Issued:  October 10, 2014 
Inquiry Period Begins: October 10, 2014 

* Inquiry Period Ends: October 31, 2014, at 8:00 a.m. 
* Proposal Due Date: November 10, 2014, by 1:00 p.m. 

Finalist Interviews  TBD 
On-site Visits  TBD 
 
Estimated Dates 
Contract Award Notification: January 2015 
Effective Go Live   July 1, 2015 
 
NOTE:  These dates are subject to change. 
 
There are references in this RFP to the Proposal due date.  Prospective Offerors must assume, unless it is clearly stated to 
the contrary, that any such reference means the date and time (Columbus, OH local time) that the Proposals are due.   
 
Proposals received after 1:00 p.m. on the due date will not be evaluated. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* To advise of revision to the Inquiry Period from October 24, 2014 to October 31, 2014 and Proposal Due Date from October 31, 

2014 to November 10, 2014.   
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the Proposal may contain duplicates of these completed forms.  If a subsidiary company is involved, Offerors must have 
an original W-9 and OBM-5657 for both the parent and subsidiary companies.  These documents and directions can be 
found on the OBM Web site under the heading “Vendor Forms” at http://www.ohiosharedservices.ohio.gov/Vendors.aspx 
 

17. Affirmative Action.  Before a contract can be awarded or renewed, an Affirmative Action Program Verification Form must 
be completed using:  
 
http://das.ohio.gov/Divisions/EqualOpportunity/AffirmativeActionProgramVerification/tabid/133/Default.aspx. 
 
Approved Affirmative Action Plans can be found by going to the Equal Opportunity Department’s Web site:  
 
http://eodreporting.oit.ohio.gov/searchAffirmativeAction.aspx  
 
Copies of approved Affirmative Action plans shall be supplied by the Offeror as part of its Proposal or inclusion of an 
attestation to the fact that the Offeror has completed the process and is pending approval by the EOD office. 
 

18. Governing the Expenditure of Public Funds for Offshore Services.  The Contractor affirms to have read and understands 
Executive Order 2011-12K and shall abide by those requirements in the performance of this Contract.  Notwithstanding 
any other terms of this Contract, the State reserves the right to recover any funds paid for services the Contractor 
performs outside of the United States for which it did not receive a waiver. The State does not waive any other rights and 
remedies provided the State in this Contract. 
 
The Offeror must complete the attached Contractor/Subcontractor Affirmation and Disclosure to abide with Executive 
Order 20114-12K affirming no services of the Contractor or its subcontractors under this Contract will be performed 
outside the United States.  During the performance of this Contract, the Contractor must not change the location(s) of the 
country where the services are performed, change the location(s) of the country where the data are maintained, or made 
available unless a duly signed waiver from the State has been attained to perform the services outside the United States. 
 

19. Business Associate Agreement.  The Offeror, and any subcontractors, will be required to enter into the attached Business 
Associate Agreement (Attachment Nine).  The Offeror, and its subcontractors, should provide two (2) originally signed, 
blue ink copies of the included Business Associate Agreement, Attachment Nine.  Offeror, and its subcontractors, should 
complete, sign and date both copies of the Business Associate Agreement and include it with their Proposal. 
 

20. Cost Summary Forms.  The Cost Summary Forms (Attachment Ten - A, B, C & D) must be submitted with the 
Questionnaire and Performance Guarantees (Attachment Eleven) as a separately sealed package.  Offerors shall provide 
a comprehensive cost analysis.  This cost must include all ancillary costs.  All costs for furnishing the services must be 
included in the Cost Proposals as requested.  No mention of or reference to, the Cost Proposals may be made in 
responses to the general, technical, performance, or support requirements of this RFP. 
 
The Offeror must ensure the Cost Proposal includes pricing for the PHM program provided in the following way: 
 
a. On a per employee, per month (PEPM) basis for administrative services (e.g., data exchange, communications, HRA, 

etc.), lifestyle coaching, lifestyle management programs, disease management, biometric screenings and nurseline.  
 
The Offeror shall build all costs such as communications; data uploads for stratification and analytic purposes, reporting, 
travel, in-person meetings, etc. into its program fees.  The Offeror shall be specific and provide separate information if 
programs are different based on risk level, and clearly document any assumptions on the financial worksheet. If its risk 
arrangement affects the fee structure in any manner, the Offeror must be explicit in your explanation.   
 
All prices, costs, and conditions outlined in the proposal shall remain fixed and valid for acceptance for 120 days, starting 
on the due date for proposals.  The awarded Contractor must hold the accepted prices and/or costs for the entire contract 
period.  No price change shall be effective without prior written consent from DAS, OPS. 
 
In addition, Offerors must indicate the MBE cost and percentage for each category of the Offeror’s proposed cost, utilizing 
the Cost Summary Forms in Attachment Ten.  The total MBE cost will be the sum of all MBE categories in the Cost 
Proposal.   
 
NOTE:  Offeror’s should ensure Cost Proposals are submitted separately from the Technical Proposals, as indicated the 
Proposal Submittal paragraph of this RFP (see Part Three).  This information should not be included in the Technical 
Proposal. 
The State shall not be liable for any costs the Offeror does not identify in its Proposal. 
 

* 21. Offeror Questionnaire and Performance Guarantees.  The Offeror’s Questionnaire and Performance Guarantees 
 (Attachment Eleven) must be submitted with Cost Summary Forms (Attachment Ten) as a separately sealed package.   

 
* To clarify the manner in which Offeror’s Technical Proposal and Offeror Questionnaire, Performance Guarantees and Cost 

Proposal are to be submitted. 

http://www.ohiosharedservices.ohio.gov/Vendors.aspx
http://das.ohio.gov/Divisions/EqualOpportunity/AffirmativeActionProgramVerification/tabid/133/Default.aspx
http://eodreporting.oit.ohio.gov/searchAffirmativeAction.aspx
http://procure.ohio.gov/pdf/EO201112K/EO201112K_Announcement.pdf
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ATTACHMENT TEN 
COST SUMMARY FORM 

 
RFP TITLE:  State of Ohio Employee Population Health Management (PHM) Program 
 
RFP Number: CSP900016 
 
UNSPSC CATEGORY CODES:  85000000 & 85101700 
 
1. Please use the legend shown in Item 10 below, in reference to the color coordination in the pricing spreadsheets. 
 
2. All population health management (PHM) pricing needs shall be provided according to the spreadsheet model. 
 
3. Please confirm pricing is guaranteed through the initial contract term.   
 
4. Include financial notes and assumptions for each spreadsheet. 
 
5. Claims data will only be provided by the State, to the Offeror that is awarded the Contract. 
 
6. The State reserves the right to not purchase all services included in the spreadsheets (e.g., optional conditions & 

programs).   
 
7. If an Offeror intentionally leaves a line item blank (e.g., postcards, brochure, integration, data feeds), and it is included in 

fees, the Offeror should ensure it is noted in the assumptions. 
 
8. Refer to the RFP for further supporting detail (e.g., on-site presence in Ohio, communication, etc.). 
 
9. Pricing must be provided as follows: 
 

a. On a per employee, per month (PEPM) basis for all services including administrative services (e.g., data exchange, 
communications, HRA, etc.), lifestyle coaching, lifestyle management programs, disease management, biometric 
screenings and nurseline. 

 
Offerors are expected to build all costs such as communications, data uploads for stratification and analytic purposes, 
reporting, travel, in-person meetings, etc. into their proposed program fees.   
 
Offerors should include pricing for optional program components under each tab where applicable.  Items included on 
each tab under the optional program components table should be program components beyond the scope of services 
outlined in this RFP that the Offeror believes would further enhance the State’s PHM services and are not already 
included under standard pricing.  If the State determines a fee is standard and the Offeror has listed it as optional, the fee 
will be moved to the standard pricing section by the State. 
 
NOTE:  Please be specific and provide separate information if programs are different based on risk level, and clearly 
document any assumptions on the financial worksheet. If the risk arrangement affects the fee structure in any manner, 
Offerors must be explicit in their explanation(s).   
 
Based on the proposed programs, Offerors must provide fees and details as outlined in the Cost Summary Forms, 
utilizing the assumptions (e.g., number of employees) presented when completing the financials for the State: (Note:  
These are sample numbers and are expected to be adjusted at the time of contract signing).  

10. Legend: 
 

Offeror Input Fields (e.g., Offeror shall supply respective values and specifically address the fields) 
Calculations and Assumptions (e.g., preset formula, Offerors cannot edit these areas) 

 
The Offeror must use the Weblink that follows to obtain a copy of Attachment Ten - A, B, C & D Cost Summary Forms: 
 
 

*  Weblinks\CSP900016 DAS070 Cost Summary Forms Attachment 10 Add#1 Rev.xls 
 
 

All costs must be in U.S. Dollars. 
The State will not be responsible for any costs not identified. 
There will be no additional reimbursement for travel or other related expenses. 
 

* To advise of a revised Attachment 10 to update Eligible Employee Counts 

http://procure.ohio.gov/pdf/CSP900016_Cost_Summary_Forms_Attachment%2010_Add1_Rev.xls
http://procure.ohio.gov/pdf/CSP900016_Cost_Summary_Forms_Attachment%2010_Add1_Rev.xls
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