AMENDMENT 3
FOR
RFP NUMBER 0A1124

DATE AMENDMENT ISSUED: June 20, 2014

The State of Ohio, through the Department of Administrative Services,
Information Technology Procurement Services, for the Office of Information
Technology is requesting proposals for:

STATEWIDE MOBILE STRATEGY

INQUIRY PERIOD BEGINS:
*INQUIRY PERIOD ENDS:
*OPENING DATE:
OPENING TIME:

OPENING LOCATION:

May 22, 2014

June-12,-2014 June 23, 2014**
June-18,2014 June 30, 2014**

1:00 P.M.

Department of Administrative Services
IT Procurement Services

Bid Room

4200 Surface Road

Columbus, Ohio 43228

The attached page(s) represent the Request for Proposals (RFP) amendment for the
RFP listed above. Please use replacement pages contained in this document to
replace the page(s) previously issued by the State.

Specifications and requirements that have been revised are surrounded by double
asterisks, bold type and when applicable, strikethrough.



SUPPLEMENT 1
MOBILE APPLICATION REPORT JUNE 2014

Status Purpose (e.g. provide
(planning, | traffic updates, provide | End user (internal,
Mobile Application | building, payments, report an external, citizen
Agency Name Name running) issue facing) Comments
Department of Provide refund status and We are in the process of adding Sales Tax rates
Taxation (TAX) Ohio Tax Running other agency information. |Citizen facing to this app.
No Mobile Application, Provide a contacts page to
Ohio Industrial but we do have Mobile access contact information Currently planning and building more mobile
Commission (OIC) Pages. Running for all IC offices. Citizen facing pages.
This is a website we created for the Safety &
Hygiene Division. We used a responsive design to
Provides employers with display the information in an easier format,
Bureau of Workers annual Safety & Hygiene External, Citizen based on the size of the browser the user is
Compensation (BWC) [Be Safe Ohio Running statistics facing viewing the site on.
Allows the public to report
information and send
photos of suspicious
activity and dispatch a
Ohio State Highway trooper to a non-
Patrol (OSP) Safer Ohio Running emergency traffic situation.|Citizen facing Available in Apple App Store and Google Play.
Provides web-based access
to LEADS for officers
operating in a mobile Available to external law enforcement agencies
OSP - LEADS LEADS Mobile Running environment. External only.
Connects public safety
agencies to their residents
via text, web, and email so
residents can be informed
OsP Nixle Running of important notifications. |Citizen facing Available in Apple App Store and Google Play.
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SUPPLEMENT 1
MOBILE APPLICATION REPORT JUNE 2014

Agency Name

Mobile Application
Name

Status
(planning,
building,
running)

Purpose (e.g. provide
traffic updates, provide
payments, report an
issue

End user (internal,
external, citizen
facing)

Comments

Public Utilities
Commission (PUCO)

PUCO Web Site,
mobile platform

Running

Not currently in use. The
Content Management
System allows for mobile
detection and delivery of
custom templates. It also
provides a standardized
approach to developing
mobile apps using
Bootstrap front end
framework and jQuery
mobile.

Citizen facing

Not currently used

PUCO

FileMaker Go

Running

Pre-built application used
to download emergency
contact information to
phone

Internal

PUCO

ESRI Collector

Running

Pre-built application to
collect GIS info.

Internal

Department of
Rehabilitation and
Corrections (ODRC)

Field Officer Tools
(FOT)

Running

Automated adult offender
case management tracking
tool used by ODRC Adult
Parole Authority staff
throughout Ohio.

Internal

FOT is a legacy application that is being replaced
in FY 2015 by the Ohio Community Supervision

System (OCSS)
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SUPPLEMENT 1
MOBILE APPLICATION REPORT JUNE 2014

Status Purpose (e.g. provide
(planning, | traffic updates, provide | End user (internal,
Mobile Application | building, payments, report an external, citizen
Agency Name Name running) issue facing) Comments
OCSS is a shared database with 20 tenants,
including internal end users (ODRC Adult Parole
Authority) and external end users (common
Automated adult offender pleas court probation departments and
case management tracking municipal court probation departments). OCSS
tool used by ODRC Adult is a proprietary application owned by the
Ohio Community Parole Authority staff developer. It will be hosted at the State of Ohio
Supervision System throughout Ohio. This Computer Center and will be maintained and
ODRC (OCss) Building system will replace FOT. Internal supported by ODRC.
Offender Information
(as Mobile Website, Quicker lookup of Offender For higher level Directors, Chiefs, and Managers
ODRC not mobile application) |Planning/PO(data Internal to be used for quick lookup of offender data

Department of
Natural Resources

(ODNR) Parks By Nature running Provides trail and park data |Citizen facing Outside vendor application run free of charge
Department of
Transportation
(ODOT) OHGO Running traffic updates to public Citizen facing

Collects inspection data for
Department of Health [Environmental License - asbestos and lead Uses a cloud based vendor: Pronto Forms
(ODH) Mobile Running abatement projects. Internal combined with Web Services hosted by ODH
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SUPPLEMENT 1
MOBILE APPLICATION REPORT JUNE 2014

Status Purpose (e.g. provide
(planning, | traffic updates, provide | End user (internal,
Mobile Application | building, payments, report an external, citizen
Agency Name Name running) issue facing) Comments
Provider search, report
fraud and abuse, find and
read rules and regulations,
news, map and county
board info, abuser registry
Department of search, contact info for the
Developmental department, medicine Hybrid app that is in the Google and Apple store.
Disabilities (DODD) DODD Running administration search Citizen facing Soon to be in the Microsoft store.
enable veterans to connect
Department of directly to basic
Veterans Services Ohio Department of information about their
(DVS) Veterans Services Running benefits Citizen facing
To be able to collect data
offline since onsite
evaluation does not have
Opportunities for Vocational good or adequate
Ohioans with Rehabilitation Contract network/Internet
Disabilities (OOD) Review System Planning connection. Internal
Department of Interested in developing/procuring APPS down
Medicaid (MCD) NA NA NA NA the road.
Department of Aging Possible mobile app that could be started in
(AGE) NA NA NA NA sfy15, but it has not been approved at this time
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SUPPLEMENT 1
MOBILE APPLICATION REPORT JUNE 2014

Agency Name

Mobile Application
Name

Status
(planning,
building,
running)

Purpose (e.g. provide
traffic updates, provide
payments, report an
issue

End user (internal,
external, citizen
facing)

Comments

Ohio Lottery
Commission (LOT)

Ohio Lottery

Running

Utility app that provides
winning numbers, jackpots,
instant and EZPLAY game
information, KENO
drawings, retailer locations,
the ability to check a
Lottery ticket, and report
an issue or contact the
Lottery.

Citizen facing

LOT

Ohio Lottery ePlayslip

Running

With the ePlayslip a
customer can create and
save a barcoded bet card
or ePlayslip. Once an
ePlayslip has been created,
a customer can take their
mobile device or a printed
copy to their local Lottery
retailer. The retailer will
scan the barcode and print
out the tickets for
purchase.

Citizen facing
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SUPPLEMENT 1
MOBILE APPLICATION REPORT JUNE 2014

Agency Name

Mobile Application
Name

Status
(planning,
building,
running)

Purpose (e.g. provide
traffic updates, provide
payments, report an
issue

End user (internal,
external, citizen
facing)

Comments

Job and Family
Services (JFS)

OhioMeansJobs

Running

Enables Ohio “mobile” job
seekers access to features
on OhioMeansJobs from
their smart phones and
provides a “mobile-
friendly” OhioMeanslobs
website to Ohio job
seekers.

Citizen facing

Created by Monster

JFS

OJI Mobile Web
Application

Running

Services for unemployed
Ohioans that are applying
for Unemployment
Insurance benefits.

Citizen facing
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