AMENDMENT TO THE AGREEMENT
BY AND BETWEEN MCKESSON
AND THE STATE OF OHIO
DEPARTMENT OF ADMINISTRATIVE SERVICES

This is an Amendment to the Maintenance Services Agreement by and between the State of
Ohio, Department of Administrative Services (“ODAS”) and McKesson (“Contractor”) for
software that was purchased from HBOC, which was purchased from IBAX which was
purchased from Spectrum Healthcare Solutions dated June 28, 1991. This Amendment
becomes a part of the Agreement as if written therein. Any terms and conditions of the
Agreement not modified or changed by this Amendment remain in full force and effect. in
consideration of the mutual promises and obligations contained in the Agreement and this
Amendment, the parties agree to modify the Agreement as follows:

Ethics, Executive Order, Political Contributions. The Independent CONTRACTOR certifies
that it is currently in compliance and will continue to adhere to the requirements of the Ohio
ethics laws.

The Independent CONTRACTOR hereby certifies that all applicable parties listed in Division (1)
or (J) of Ohio Revised Code Section 3517.13 are in full compliance with Divisions (1) and (J) of
Ohio Revised Code Section 3517.13.

Unresolved Finding for Recovery. CONTRACTOR warrants that it is not subject to an
unresolved finding for recovery under Ohio Revised Code 9.24. i the warranty was false on the
date the parties signed this Contract, the contract is void ab initio.

Safety and Security Rules. When accessing State networks and systems, the CONTRACTOR
must comply with all applicable policies and regulations regarding data security and integrity.
And when on any property owned or confrolied by the State, the CONTRACTOR must comply
with all security and safety rules applicable to people on those premises.

Equal Employment Opportunity. The CONTRACTOR will comply with all state and federal
laws regarding equal employment opportunity and fair labor and employment practices,
including Ohio Revised Code Section 125.111 and all related Executive Orders,

Before a contract can be awarded or renewed, an Affirmative Action Program Verification Form
must be submifted o the Department of Administrative Services Equal Opportunity Division fo
comply with the affirmative action requirements. Affirmative Action Verification Forms and
approved Affirmative Action Plans can be found by going to the Ohio Business Gateway at:
hitp://business.ohio.gov/efiling/

Contractor’s SALES REPORT. The CONTRACTOR must report the guarterly dollar value
(in US currency rounded to the nearest whole dollar) of the sales under this Contract each
calendar quarter (i.e., January-March, April-June, July-September and October-December).
The dollar value of the sales reported must equal the price paid by all State agencies and
Political Subdivisions for Deliverables under this Contract during the reporting period.

The CONTRACTOR also must submit a closeout report within 120 days after the expiration of
this Contract. The Contract expires on the physical completion of the last, outstanding task or
delivery order of the Contract. The closeout report must cover all sales not shown in the final
quarterly report and reconcile all errors and credits. If the CONTRACTOR reported all Contract



sales and reconciled all errors and credits on the final quarterly report, then the CONTRACTOR
should show zero sales in the closeout report.

if the CONTRACTOR fails to submit any sales report in a timely manner or falsifies any sales
report, the State may terminate this Contract for cause,

Contractor's REVENUE SHARE. The CONTRACTOR must remit any amount due as the result
of a quarterly or closeout report at the time the quarterly or closeout report is submitted to the
Department of Administrative Services. The CONTRACTOR also must pay the revenue share
by check. To ensure the payment is credited properly, the CONTRACTOR must identify the
check as a “Revenue Share” and include the applicable Master Maintenance number, total
report amount, and reporting period covered.

The CONTRACTOR must make each check payable to “Treasurer, State of Chio”, and forward
it to the following address:

Department of Administrative Services
Business Office

30 E. Broad Street, Floor 40
Columbus, OH 43215

If the full amount of the revenue share is not paid within 30 days after the end of the
applicable reporting period, the non-payment will constitute a coniract debt to the State. The
State may offset any unpaid revenue share from any amount owed to the CONTRACTOR under
this Contract and employ all other remedies available to it under Ohio law for the non-payment
of the revenue share. Additionaily, if the CONTRACTOR fails to pay the revenue share in a
timely manner, the failure will be a breach of this Contract, and the State may terminate this
Contract for cause and seek damages for the breach.

Independent Contractor Acknowledgement

It is fully understood and agreed that CONTRACTOR is an independent contractor and is not
an agent, servant, or employee of the State of Ohio or the Ohio Department of Administrative
Services. CONTRACTOR declares that it is engaged as an independent business and has
complied with all applicable federal, state, and local laws regarding business permits and
licenses of any kind, inciuding but not limited to any insurance coverage, workers’
compensation, or unemployment compensation that is required in the normal course of
business and will assume all responsibility for any federal, state, municipal or other tax liabilities.
Additionally, CONTRACTOR understands that as an independent contractor, it is not a public
employee and is not entitied to contributions from DAS to any public employee retirement

system,

CONTRACTOR acknowledges and agrees any individual providing personal services under this
agreement is not a public employee for purposes of Chapter 145 of the Ohio Revised Code.
Unless CONTRACTOR is a “business entity” as that term is defined in ORC. 145.037 (“an entity
with five or more employees that is a corporation, association, firm, limited liability company,
partnership, sole proprietorship, or other entity engaged in business”) CONTRACTOR shall
have any individua!l performing services under this agreement complete and submit to the
ordering agency the Independent CONTRACTOR/MWorker Acknowledgement found at the
following link: hitps://www.opers.org/fforms-archive/PEDACKN.pdf#fzoom=80



CONTRACTOR’s failure to complete and submit the Independent/Worker Acknowledgement
prior to commencement of the work, service or deliverable, provided under this agreement, shall
serve as CONTRACTOR’s certification that contractor is a “Business entity” as the term is
defined in ORC Section 145.037.

Initial if CONTRACTOR is a “business entity” and will not submit the

indepenaant CONTRACTOR/Worker

Governing the Expenditure of Public Funds on Offshore Services (EO 2011-12K). The
Contractor affirms to have read and understands Executive Order 2011-12K and shall abide by
those requirements in the performance of this Contract. Notwithstanding any other terms of this
Contract, the State reserves the right fo recover any funds paid for services the Contractor
performs outside of the United States for which it did not receive a waiver. The State does not
waive any other rights and remedies provided the State in this Contract.

The Confractor agrees to complete the attached Executive Order 2011-12K Affirmation and
Disclosure Form, Exhibit 1l which is incorporated and becomes a part of this Agreement,

IN WITNESS WHEREOF, the parties have executed this Amendment.

CONTRACTOR STATE OF OHIO, DEPARTMENT OF
ADMINISTRATIVE SERVICES

By&‘}%f‘.‘?% Ereroonie. By: _ ﬂ,é”;f‘g—/‘/ v //5@

Title: e Suunrusd Anoiest  Title:_Robert Blair /& #9

Date: X |aolgc \L‘! Date: ?; /3 9/"{




STANDARD AFFIRMATION AND DISCL.OSURE FORM
EXECUTIVE ORDER 2011-12K

Governing the Expenditure of Public Funds on Offshore Services

All of the following provisions must be included in all invitations to bid, requests for proposals, state term schedules,
multiple award contracts, requests for quotations, informal quotations, and statements of work. This information is to
be submitted as part of the response to any of the procurement methods listed.

By the signature affixed hereto, the Contractor affirms, understands and will abide by the requirements of Executive
Order 2011-12K. if awarded a contract, both the Contractor and any of its subcontractors shall perform no services
requested under this Contract outside of the United States.

The Contractor shall provide all the name(s) and location{s) where services under this Contract will be performed in
the spaces provided below or by attachment. Failure to provide this information may subject the Contractor to
sanctions. i the Contractor will not be using subcontractors, indicate "Not Applicable” in the appropriate spaces.

1. Principal location of business of Contractor:

S4G< Windesora Porilod Olorer e GR  SO00S
(Address) {City, State, Zip)

Name/Principal location of business of subcontractor(s):

N LA —
(Name) (Address, City, State, Zip)
{Name) (Address, City, State, Zip)

2. Location where services will be performed by Contractor:

(Address) (City, State, Zip)

Name/Location where services will be performed by subecontractot(s):

(Name) (Address, City, State, Zip)

(Name) (Address, City, State, Zip)

3. Location where state data will be stored, accessed, tested, maintained or backed-up, by Contractor:

(Address) (Address, City, State, Zip)

Name/Location(s} where state data will be stored, accessed, tested, maintained or backed-up by
subcontractor(s):

{Name) (Address, City, State, Zip)



(Name) - (Address, City, State, Zip)

{Name) {Address, City, State, Zip)
{Name} {Address, City, State, Zip)
{Name) (Address, City, State, Zip)

Coniractor also affirms, understands and agrees that Contractor and its subcontractors are under a duty to disclose
o the State any change or shift in location of services performed by Contractor or #ts subconiractors before, during
and after execution of any Confract with the State. Contractor agrees it shall so notify the State immediately of any
such change or shift in location of its services. The State has the right to immediately terminate the contract, uniess a
duly signed waiver from the State has been atfained by the Contractor to perform the services outside the United

States.

On behalf of the Contractor, | acknowledge that | am duly authorized to execute this Affirmation and Disclosure form
and have read and understand that this form is a part of any Contract that Contractor may enter info with the State
and is incorporated therein.

.\ - B Y

By: _ :
ontractof—

Print Name: I 0onmi=e Ao raromibe-
Tile: Sz, Hwsorss Anaicot
Date: &\ Rolocw
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MAINTENANCE SERVICE AGREEMENT
BY AND BETWEEN

THE STATE OF OHIO, DEPARTMENT OF ADMINISTRATIVE SERVICES

AND
SPECTRUM HEALTHCARE SOLUTIONS

19 ﬁj_, by snd between the State of Ghio, Depariment

of Adrtinistrative Services, focated st 30 East Broad Street, Columbus, Chic 43218, and Specirum Healtheare Salutions “Vendor.®

Having purchased & perpetual license for the software iisted (in Attachment 1) from 1BM and IBM having sofd title of same ‘o
Spectrum, the State now desires to procure from Spectrum, maintenance for the soltware purchased and agree as follows:

1. Al defined terms used in this Amendment shall have the meaning as est forth below:

"Bocumentation” meang the coples of the user softwars documentation relating to the Software provided by Spectrum to
Customer pursuant 1o the terms and provisions of this Amandment.

“Effective Data: means the later date spacified pn the bottom of the face page of this Amendment,
"Software Module® means gach of the Software Modules identified in Exhibit 1 to this Amendment,

2. SUPPORT SERVICES
{a) Spectrum shall take all reasonable steps to commect any Nonconformities {"Corrective Meintenance™) and shall
provide Enhancements for the Software {collectively “Sofiware Support?).
(b) Cometiive Maintenance shalt be pedormed as follows:

& Customesr may request Corrective Maintenance by telephone during the Coverage Hours, by telephone
of by mail. Coverage hours shall be 24 hours per day, saven days & week. Friority assistance only
from 5:00 p.m. fo B:00a.m, Talephone requests for Support nen quatifying as Corrective Malntenance
hours result in the Additional Charges as set forth in Exhibit 1,

) Customer shall provide Spectrum with all information and resscnable assistance requested by
Spectrum to detact, simulate and correct any Noncorformities. yr

{fii} After confirming the existence of a Nonconformby, Spectrum shall provide Customer with revised
Software cods or an avoidance procedure to corect the Moncondformity.

) Spectrum shall provide Cormmective Malntsnance from its business premises.

e} “Enhancements” means modifications to support Feders! regulations, IBM control programs (MVS, VSE) and IBM

subsystems (CICS, IMS, DLI}.

{d} Custorner will install all Nonconformity corrections and Enhancements with reasonable telephone assistance

(e}

OHID.7OMIDOST181

frorm Spectrum. All Nonconformity corrections and Enhancements shall be provided in & form and with
installation instructions sufficiantto permit instullation by Customer,

Spectrum is not required to perform Corractive Maintenance with respect to Nonconformities caused by:

0
)
i)
fiv}
)

Customer's modifications to the Software or Third-Party Sodifications;
Customer’s faifure 1o use Enhancemants or Nonconformity corrections;
Misuse of the Software:

Equipment or Third-Party Software matfunctions;

Customer's faliure fo use the version then approved by Spectrum of any software that operates with
the Software, Including but not limited to, Opsrating Software:!
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8. HEADINGS
- The headings used In this Agreement are for convenience only and shall not be used in interpreting thia Agreemeni.

8. GOVERNING Law

This contract shali be governed by and construed in socordancs with the laws of the State of Ohio.

10, FEDERALEDENTIFIGAT!_ON NUMBER

Spectrum’s Federal Tax identification Nurmber Is 363879792, .

The terms of this Agreement are agréed toonthis 2 5B I day of :S‘Qﬁ[ & . Tg_ﬁ_\_.

LICENSEE: K gf‘/ LICENSOR:

The State of Chio Spectrum Healthcars Solutions
150 Motor Parkway

Department of Administrative Services
30 East Broad Strent
Columbus, Ohio 43215

Hauppauge, New York 11788

For the Licenses: ’ For the Licensor:

By: % j W By: ;Z.A/ Z s I
Name;?p-!_-pé/ T Me Geock, Name: Frank L. Martin

Tithe: Lre Pty I Rétag Titte: _ Director, Sales Administration
Date: :ﬁ;@a 2@1. /9 ?\ Date; _June 11, 199]

OHID.78MID0ST 191 4of5



EXHIBIT 1

SOFTWARE SUPPORT
STATE OF DHIO
COLUMBUS, OHID
1. Support Fees:
ttware Module Monthly Support Fas
ADS PLUS Releass 2 * $1,050/Month
$12,600/Year

2. Coverage Hours:
Twenty-four hours per day, seven days & week. Pricrity assistance only from 5:00 p.m. fo 8,00 a.m. and Vendor holidays,

3. Additicnal es:

Custornar is entitled fo Corrvctive Malntenancs as defined in Schedufe 3. All Customer requests for support not qualifying
as Corective Maintenance shall entitle Vendor to the Additional Charges spaclfied below:

Monday - Friday Seturday - Sunday -
8:00 &.m. 10 5:00 p.m.® $100/hour*® $120/hour*

500 p.m. to B:00 am.™ $120/hour $120/hour*

*Customer Joca! fime
**Plus associated line and terminal charges

4, Electronic Access Capabllity:

In order for Vendot to provide Software Support, Cusiomer must provide one of thefollowing means of Blectronic Access
to fts system: i) 9600 bps modem of, i) via the IBM information Network. Any line charges will be assessed against

Customer.

s, ADS PLUS Support:

+ADS PLUS Releases 1 and 2
All Software defects reported against

6. Assured Support Perod;
Effective Date through December 31, 1935,

OHID.7IMIDD8 1181 Sofs



MeKesson fnformation Sokutinns i, The: State of Ohlo
Confichniial ants Propristary to Mokesson Amergiment o, PO2OTTAR
Cuslormsar No. 1008286

January 17, 2002
AMENDMENT

THIS AMENDMENT (the “Amendment™ io Maintenance Service Agraemant dated Juns 28, 1991, as
amended, {the "Agreement’} ls effective as of January 1, 2002 {the “Amendment Effective Date”) between
The Stata of Ohlo, Department of Adminlstrative Servicas and McKesson Inforration Solutions Ing., Tormalfy
known 28 Spectrum Healthcara Solutions, ("MoKessen™} (collectively, the "Parties”),

WHEREAS, the Parties desire 1o amend the Agrgament as of the Amendment Effective Date on the
terms and conditions set farth herein,

NOW, THEREFORE, in consideration of ihe mutual exchange of promises set forth herein,
MoKesson and Customer agree to amend the Agreemant as follows:

1. Except as defined hereln or otherwise raquired by the contaxt hereln, all capilalized terms
ussd in this Amendment hava the meaning sef forth in the Agreement,

2 The Agresment is hereby amended by defeting In its sntiety Customsr's biling address
and replacing It with the following address: “The State of Ohio, Departrnent of Administrativa Services, 1320
Arthur E, Ademe, Columbus, Ohio 43221, Altention: Mike Quick.”

3 Excepl as otherwise modlfied by this Amendment, all olhar terms and conditions of the
Agreement shall remain in fll force and effect. )

IN WITNESS WHEREOF, the Parlies have caused this Amendment 10 be executed by their duly
authorized representatives,

The State of Ohlo, Department of Administrative dicKesson Information Selutions inc,
Setvices '

By: ﬂ Qa% /:)‘{ﬂfd‘ﬁ&g&

Name: G, gﬁéﬁﬁ%éﬁﬁﬂﬂ

s £t OTor y;ﬂ/ig__

Paga 1
itithe state of ohio\pd2077 33\ reft 1\amand dos
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MASTER SERVICE AGREEMENT
BY & BETWEEM
THE SYATE OF OHIO, IEPARTMENT OF ADMINISTRATIVE SERVICES
AND

HBO & COMPANY

THIS AMENDMENT by and between HBO & COMPANY (HBOC™) located ot 301 Perimeter Center North, Atiants, Georgla, 30346, and
The State of Ohio, Department of Administrative Services (Customar) locetsd ot 20 Enst Broad Slreet, Columbusg, Chio 4321518 entered
into on th date of signature of the Smwotom,DemmofAdnﬂnm&wmrcudmeﬂ. !

|

H
HamwrdmdspmummfusuﬂwmfromiBMandlBthﬁngso{d!iﬂetoﬂmmhspmmmsmmmhaﬁngm

mm&amhwmnwmmmm\emwnm, Customer now desires to purchase from HBOEC, and HBOC dasires
to provide such servicas to Customer, on the lerme and condftions: sef forth in this Agreemant,

NOW THEREFORE, the parties agres as follows:
1. All definud terms used in this Amendment shall have the mesning, as set forth below:

“Acceptance Date” means the date ocourring as of the expiration of the initiat Acceptance Period, upen which each Software Module
Is deernad accapted by Customer.

“Acceplance Period” means the period of time commencing upon a Software Module's Load Date and contiruing thirty (30} days
thereafier.

“Contract Term" means from the Effective Date through June 30, 1985,

"Decumentation” means the coples of the user documentation relsting 1o the Software provided by IBAX to Customer pursuant to the
terms and provisions of this Amendmen.

"Effactive Date” means July 1, 1994,
“"Load Dete™ maang the date on wiich the machine executable computer code composing & Software Module reskies on the Equipment.

L
i M

“Software Module” means each of the Software Modules Idantified in Exhiblt 1 to this Amendment.

2 mmwmmmummmmmmwmmmmw. if any, to the Schadule shall become part
of the Agreemeni(s) sublact to ail of its applicable terms and condiions:

Software Support - ADS
3. The additional services shaif be instalied, Impéemented and stipported in accordance with the Exbibits.
4, cmmmagmmmymﬂaocmemnmummsmﬂodinmw1faMastarAgmnentonmetemssset!wﬂn below,

mvo&msmwwmmmmmmmwmmewmmwsmm%mmm. A propert involoe must
Inciude the folowing information andlor attached documentation:

- Nameamaddmcrbus&mmmnudes&gmmdinwskgrm

- Feders Tax identification Numbsr of business concemn as designated in this Agresment;

- Invoice remittance address as designated In this Agreement:

= The purchase order number authorizing the delivery of equipment, materials, supplies of services;

- Desctiption inckuding fime period, and seriaf number, when applicable, unit price, quantify and total price of equipment, materials,
supplies or services actually Celivered or rendered as specified in the purchase order.

if an invoice contains a defect or impropriety andior i i not & proper Invoice as defined in this section, & written nofification and

STATEOHIO. 162EST020563 9409731088 i



hWWMWMmWMMwMMWMWKWMWInM
catendar daye after receipt of the involoe. The notice shall mmmmmafmmmwmwmwwm
Inforration nucessaty to sorrect the defect or impropristy, |rmm&ﬁmmmwa=m.wmwmmmwnm

thirty daye afier recaipt of a proper invoice or product sccaptance whichaver i lter,

msmammnmcmsammmmmhngmmmmwamwmw«mmm
mﬁth%hmwdmmmwaMJwyi, 1885. The interest chargs shall be af the rate
wwmmmmmﬂmrmmp«mmmwsmmaﬂcwwcm Ravised Coda,

snswmmmcmwsmmammﬁwm&mmmaw.awwmwwommw_
i the Ohio Ganerst Assembly falle st any fime to continus mmfwmmamwm,mwmhmw
a5 of the date that the funding expires without further cbiigation of the Customer. !

In accordance with Section 126,07 of the Ohla Hevised Code, orders under this Agreernaent shall not be valid and enforceabls
mmDime:orofwomawammwmmmmmmamhmwmmam
mmmmm.mmm@mmmmmmmwmmwm Board of the State
of Ohio.

Tha: State of Ohio is exempt from all state and kesal taxes, The Siste of Ohio does not agres to pay any taxes *

5. mw:;mmmmmmmmmmmmwm Amendment. In the avent of 5 conflict butwesn
this Amandment and sy provision of the Agresmert(s), the provisions of this Amendmernt shall apply.

6. lnadd&smtoﬂmmmnammﬁngfeewfoﬂhmwsAmendmem. Cusiomer sgrees to reimburse HBOC for reasonsble fravel
and iving expenses Incurred bymeofHBOCandﬂswmmﬁhmwmingﬂmmmmm%me
forms of the Agreamant, Aty reimbursable expenses as specifically provided in fiis Agresiment, shad be paid with pror approval of
Custorma? and I accordance with the requirements and rates as set forth in Section 126.31 of the Ohlo Revised Code and the Office
of Budget and Menagement's Travel Rules set forth in Rule 126-1-02 of the Chio Administrative Code,

7. HBOC agrees to comply with ot applicable state and federal laws regarding drug-free workplace and shail make a good faith effert fo
ensure thal 28 s employess, while workdng on state property, wilt not purchiase, transter, use of possess llegat diugs or alcohol or abuse

prescription drugs in any way,

8 HBOCWWmWsWMFmMM&meMnWWWMI cortinus to sdhére to the requirements of Ohio
Ethics law a% provided by Sections 102.03 and 102.04 of the Ohio Revised Coda and certifies i, as epplicable to HBOC, no party

Fisted in Divislon {1} or (J) of Section 3517.13 of the Ohilo Revised Coda or speise of such party has made, % an individual, within the
two previous calendar years, one of more contribitions totalling in excess of $1,000 to the Govemor or o his campaign commitiees.

9. in carrying out this Agreement, HBOC shalf not diseriminaste againgt any employes or appiicant for empioymernt bacause of and shiall
ensure that applicants are hired and that empioyees are reated during employment without regard 16 race, religion, color, sex, sexual
oriarvation, rationat origin, disabfiity, age, or Vielnam-era veteran statys, mmmuimm,mmmummm,mmm:
Ermgslovment, Upgrading, Demotion, or Transfer, Recruitmant or Recrultment Advertising; Layoff or Termination; Retes of Pay or other
forms of Comperssation; and Selection for Training inchuding Apprenticeship. HBOU sgraes to post in conspicuous places, available
bmwmmsmm.mmmnmmmmaﬂwmm fedaral and sfwle non-discrimination taws.

10. Al deliveries under this Agreement shall ba by F.0O.B. Destination.

1. Nedbar this Agreement nor any rights, duties, or obligations described herein shail be assigned by either party hereto without the prior
express written consent of the other party,

12 Thismmmmmwamminw@mmmamsmﬂcm

13, HBOC scknowiadges that soma documents, date and Information # may be expoded to in the performance of this Agreement Is of &
corviidendial nature and HBOC shall make ail reasonabie efforts (o ensure that no such confidential informadion Is disserrimsted by & or

ite employees.
14. The headings used In this Agreement are for convenience only and shall not be used In interpreling this Agreemant.

15. HBOC's Federal Tax identification Number is 37-0886838.
( 16, This Agreement may be renewed annually upon writien agreement of the parties or by the issuance of g valid state purchase order,

17. Atlls own expsnse, HBOC wil defend any sust brought agains! the State, including, but not limited to its public offictais, Stale simployees,
and State deperiments, based on a claim that equipment or software furnished hereunder infringes a United States Patent or Copyright
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18.

principles of govemmental or publc lew are invohsed, the Stets may

(wwm,mwwm%wm by the
State without HBOC's writlen consend. THE FOREGOING STATES HBOC'S ENTIRE LIABILITY AND THE STATE'S SOLE
REMEDIES FOR ANY LOSS OR DAMAGE ARISING FROM INFRINGEMENT,

iN NO EVENT SHALL EFTHER PARTY BE LIABLE FOR ANY INDIRECT OR CONBEQUENTIAL DAMAGES, INCLUDING BUT
NOT LIMITED TO LOSS OF PROFIT, EVEN IF EITHER PARTY HAD BEEN ADVISED, KNEW, OR SHOULD HAVE KNOWN OF

THE POSSIBILITY OF SUCH BAMAGES,

NOTWITHSTANDING ANY LANGUAGE TO THE CONTRARY, HBOG SHALL BE LIABLE FOR ANY PERSONAL INJURY
OR DAMAGE TO REAL PROPERTY OR TANGIBLE PERSONAL PROPERTY, CAUSE BY THE FAULT OR MEGLIGENCE

OF HBQC,

HBOC agrees thaf upon written notic to HBOC, Customer may make a non-supported copy of tha software Bcensod uiwler separate
Wmmmmfssupponagmmﬂapﬂ%stoMcmmfsmﬂymddmmym. Disaster recovery tests
shall fast 48 hours ar less par menkenance year, Written: notice shall include the serial number of sach CPU fhat uses the software and
the address of tha siternative site, ThecusmmaragreuﬂwiltwmbampmsibleforactualanddireddwmlmunedbyHBOG
mm«mwmhmwwadmﬁmmaambyamwampdaﬂjmm
or as agreed to by the partizs,

“IN WITNESS WHEREOF, the parties hereto have executed this Agreement as the day and yser written beiow.

LICENSOR; LICENSEE:
HBO & COMPANY STATE OF OHIO, DEPARTMENT OF
301 PERIMETER CENTER NORTH ADMINISTRATIVE SERVICES
ATLANTA, GEORGIA 30345 30 EAST BROAD STREET
COLUMBUS, OHIO 43215
For the licensor: For the licensee:
ByY: "l By; a
NAME: Name:
Title: Titie:
Date: Date;

STATEOHIO 162EST020553, 9409231088 3



EXHIBIT 1
TO MASTER AGREEMENT
TERMS AMD PAYMENT SUMMARY SCHEDULE

THE STATE OF OHIO, DEPARTHMENT OF ADMINISTRATIVE SERVICES
" COLUMBUS, QMO

$15,800/per Contract Term

Temns:
Customar shall bx involced for Software Support provided for the duration of the Contract Tern upen the Effective Dale. Payment is
due upon receipt of invoice In acoordance with the terms of the Agreement.

STATEOHIQ.162ESTO20593 8408231088 4



SCHEDULE 3 - SOFTWARE SUPPORT

1. DEFRITIONS
‘M”mm,mwcmm mmaw&mmmwmmmm
io Hm‘smsmmmmwuwppmmmmsm Support providad to Customar under this Schedula 3.
Application of Softwars version upgrades sre available from HBOU at an additions] chargn.

thphhdtmmmmwmhammmmmmmmmmsm 1 of the Master Agresment,

'
I
2, SUPPORT SERVICES

(8} HBOC shai take aif reasonais staps b corrsct any Nonconformities ("Corrective Mairderence™} and shall provide Enhancements
for the Software (coliectively “Software Support').
(&} Correclive Mainterance shall be performed as follows:
(i  Custorner may request Corrective Maitenance during the Coverags Hours a5 defined in Exhibit 1 to this Seheduls 3, by
teiephona or by mall. Telaphone requests for Corrective Maintenance (1) beyond the Covirage Hours of {2) In excess of tha
Morehly Support Celling, If any, designated in Exhibit 1 to this Scheduls 3 shall result In Additional Charges as explaimed in
Exhibit 1 to this Schedue 3. .
(i) Customer shall provide HEOG with all information and reasonable assistance requested by HBOC to detect, simulate and
cortect any Nonconformities.
(#ly Within a reasonable time afler confirming the existence of a Monconformity, HBOC shall provide Customer with revised
Software coda of an avokiarce procedure to corract the Nonconformity,
{v} HBOG shafl provide Corrective Maintenaince from it business premises sxcept that HBOC, at HBOC's expense, will perform

Cerrective Malntenance at Customer's Facility for all Nonconformities that, In HEOC's reasonable fudgrment, significartly
fmpair the oparation of the Software and thal HBOG Is unable to correct by petforming Comective Maintenance from HBOG's
premises,

(v} HBOC shall aiso parform the Addifional Comrective Malntenance services, if aty, described in Exhibit 1 to this Schedule 3.
{e) Customer wilt instalf all Nonconformity corrections and Enhancements with rezsonable telephone asslstance Fom HBOC. Af
Nonconformity corrections and Enhancements shall be providsd In & form and with Instatiation instructions sufficlent to permit
Instaliation by Custorner,
(d) HBOC is not required t parform Comective Matntenance with respect fo Nonconformities caused by
{} Customer's modifications o the Software;
()  Customer's faliurs o use Enhancements of Nonconformity somections;
(¥) Misuse of the Softwars;
(v} Third Party Product malfunctions:
{1 Customer's fallure to use either of the two most curent Releases of the Software then offered by HBOS: or

{vi} Customars failure 1o use the version then approved by HBOG of any ihird party software that operates with the Software,
Inciuding but not imited fo, Operating Software,

It Customer requests HBOC to correct the foregoing problems, all corrective services performad by HBOG shall be deemed
Supplemental Services govemed by Saction 8 of this Schedute 3.,

STATECHIO.162E5T020593.6409231088 5
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4.

COMERAGE PERIOD; TERWINATION o

{® m&wmmmmﬁmmmamammmgmmhmsﬁmupmuw-SuW
mwmhm1wmm&sm,mmmmmmw.mmmm
by either party socording {o the terms and conditions hereln. The s cortminad barein are valid Tt the Tared oo i

S5 Fem rerbon of EbbE T 6 Sohe
RSRAGTHDD ) ;

£ Yarrti and st sl e
HBOC Wi 3 ustormer in tha form of 2 letter made
corcfitions lo be in effect for the subsequent calendar year

o ‘ifCustnrmdw‘mstormSoﬂwamSupponaﬁwawbdome.CudmmdwinBOCammmmw
« update the Software. lnmmm&wmmmmemdmmppmchamﬂmtwwhmmmdwmm

period of noncoverage.
{c} This Scheduie 3 may be terminated as follows:

@ Customer may terminate this Schadule 3 without cause by notifying HBOG In writing of Hts desire to tetminats this Schedule
3ot less than sidy (60) days prior to the end of & calendar yesr |

(i} WMme3HHmmadehoﬂmmmSchaduéasmdfaih
mmuMWMMMWMMnM(m)MaﬂﬂmMW fram Customsr written netification
of the breach and Customet's intention to terminade if HBOG fails 1o correct the brasch. if Customer terminates this Schedule
3 a3 provided in this Section H{e)(ii}, HBOC shall promptly refund o Customer all charges previously paid by Customer for
mswbmmmmummmmmmw. This refund constitutes Customer's
sole and exclusive remady and HBOC's masdmun Fabilty for breach of this Scivedula 3.

() ¥ Customer fafls to TUlfif iis responaibllities set forth In Section 5 of this Schedule 3, pay the Softwsre Support Fees required
under Ssction 4 of this Schadule 3, or, operale either of the two mest curment Refsases of the Software then meda availabie
by HBOC, HBOC may (1) terminate this Bchedile 3 by notifying Customer in writing of HBOC's intention 1o terminate this
Schadide 3 eﬁmﬁwmteatﬁﬁ&ansb&y(ﬁﬂ)daysaﬂarcmmmm;a(z) suspend Software Support
untll such failure is comected. If support is ferminated due to honpayment, customer shall kave the option o have support
reinstated upon payment of back support foes plus a $500.00 sarvice charge.

{¥) HBOC may terminate this Agreemant with twetve (12) monthe written: nofification,

W

. Within B0 days of the end of the fiscal yoar,
end, of the new rates and any smeanded terms and

it of

PAYMENY TERMS i v
{a} For Software Support provided during the initial period confemplated under Section () of this Schedule 3, Customer shail pay
aamswfeehwmm‘amzimmmmm%mmmmmsmmw in Section 3 of tha Master
wred Exhibit 1 therato. For Software Support provided durtng subsequent pericds contemplated under Section 3(a) of

this Schedule 3, Customer shall pay the annual amount of the then-curment Software Bupport fea,

(&) increases in the renewal Software Support fee (i} shall not exceet Increases generally charged to HBOG's other commercial
Sustomers recelving similar software support,

CUSTOMER'S RESPONSIBILITIES
Customer undersfands that In order for RBOC to provide Software Support, Customer must:
{2) Provide, at Customer's expense, the "Remole Diskup Capabity”, if any, specified in Exhibi 1 o this Schadule 3;

(B Idu#ifymHBOCmpemnmmea&m_m serve as Cusiomer's support contact ("Representative™). Only Customar's
R@mmm;mmmwmmmsmmswmmwofcwm. Customer may change #ts
Rapresentutive by writfen nofice to HBOG; and

{&} Provide HBOC with resscnable sccess fo the Soffware (securlly and sign-on instructions must be supplied for afi
. optionsfapplications), Equiprment and all Customer data used by the Software during the times requestad by HBOC. Access fo
stich data shal be used enclusively for Software Suppurt purposes and shali ba stibject to HBOC's obligations to protest proprietary
informetion set forth in Section 7 of the Master Agrsement. Customer shall sooperate fully with HBOC's reasonable requests for
inforrmation, parsonnel and tire necessary lo provide Sofiware Supnort,

STATEOHIO.162E8T020553 5409231088 5




8. SUPPLEMENTAL SERVICES
Aﬂwwiew,i!my.MWHamhmhMWWWWHBWMWZMMMS

rswpmmsmﬂmmwmmmmwwwmmmmmwmm
‘mmmm.wmummmdmammmm. Rmmmmwmw

the terms of Section 8 of the idaster Agresmant,
7. PROPRIETARY JHFORMATION

na!workormver.MuWMMMn.WGMmWWmRWMWmm
WMMWW.M«WMmmWWMMMWWdMWNM

as set forth hareln,

© cmmwmmm.mmmwm‘mm maintain the Software Assets for Gustomur's internal
business purposes.

{d) Tommmmmmmhwmﬁdhfermatxonbehng{ngloorinmemodyofmwterpany,wh
pmmmkemesarm:stepstapzmmhfem&tionasﬁwwerequlradtotaketapmiedmarmpionr&omﬁderﬂiul
information of kke kined, Eachmnymamemisu“ﬁm.mnsuitarﬁsan&agelﬁsareowgmma&mﬁﬁngtom
mo«winfoematbn:previdad,hmm,mcm«mrshaiindpfwdemmmm&ﬂmmhsetswanym
Ammwwmhmmms.m«zwmwmmmmmmmmaamc, The
ferego«'mdoasnotmquimewmpartympmiwtsnyinrmmﬁon(ﬂwrrmhmwbﬂcdmh.(ai)quuasmyentedngtbe
pubdc domain for any reason other than 2 party's fallure to meet #z obligations under this Agresment, (I} rghtfully acquiret by a
partywlihuutobﬁgaﬂonofconﬂdenﬁaiityor(w)lmmn&nﬁydmhmwammmdmwwmwacmmmi
information,

(e} Customar shall use, copy and discioss the Software Assets only as expressly parmitted herein. In no avent wil Cuslomer reverss
assambia of reverse complhs the Somfwmapwpmwmmmmwmmmmmmm Software,

{fy Custorner will notify HBOC promptly of any violation of HBOC's propristiry rights In the Software Assats of which Customer
bacomes aware and will asslst HBOC #s necessary to remedly ths violation,

{9} cmmumfémmmmm o ieas developad by HBOC pursuant o this Agreement for Customer which may
be subuet to patent, copyright, lrade secret or other proprietary profection shall be owned by HBOC and licensed 1o Customer as
Software In accordance with the tefms and condiions of this Agreemant,

{h) This Agreement shall not prevent HBOG from providing to other customers services and products that are identioal or simifar to
services and products fumished to Customer under this Agresment.

{}  Upon teemination or expiration of this Agreement or any Schsdulehamo,eachpartyw}musingandemoﬁwMaﬂ
proprietary irformation provided pursuant to this Agreement or such Schadule bedonging to the other party then in & party's
m,mmmbmthemnﬁdemiaﬁtyofmmmmunﬂMcmestobammrybﬁmm
thereof.

() The provisions of this Section 7 shall survive the termination or axpiration of this Agreemaent.

STATEOHIO. 162ESTO20583.0409231 088 7



EXHBIT §

TO SCHEDULE 3
SOFTWARE SUPPORY
THE STATE OF 0410, DEPARTMENT OF ADMINISTRATIVE SERVICES
COLUMBUS, OHID
HBO & COMPANY
Unmodified System
Application Support Cogt
ADS : $15,800
, .

TOTAL $18.909/Per Contract Temn

pitwara Suppont Start Dota:
Software Support Services st forth in Schedula 3 shall commence upon delivery of Seftwars code to Customer, Inths evert Customer s
currently receiving Software Support provided under separate sgreemant with HEOC, Softwar: Support Sesvices prwidad heraln shall

commenoe Upoh expriration of existing support.

Sefiwer: Support Feeg:
Notwithstanding the provisions of Section 4(a) of Schedule 3, Software pport faas set forth ab
Services p Liaie pf 1bls
Fagol abie gt HBOC's then curfent fess,

User Modification Review:
Modifiad contreect holdars will be entitied to present their modifications on a nen-confidential basts 1o the HBOC Product Review Committes
for possible inclusion in the Series 5000 base system. The forum for this wilt be a special committes meeting to be held on an as teestied

basis,

which Support Services am made available withow? additionat charge to Gustomer are: (a) for logging snd hmsciﬁng of
Priority Levals 1 through 3 support, 8:30 a.m. to 5:00 p.m. (Eastern Standard Time) Monday through Friday; (b) for logging and fandling of
Priority Level 1 support and kogging of Priority Levels 2 and 3 support, twerty-four {24) hours per day, seven (7) days a week {"Covernge

Hotirs™).
Hunetiing of Priotity Levels 2 and 3 support fs availeble only during tha pardod from 8:30 a.m. to 5:00 p.m. (Eastem Standard Time) Monday
through f':ﬂday- R

v

Customar is entitfed to Corrective Malntenance as defined ity Schedule 3, HB%MWGW,ﬂmN@MEHW

requirements wt}i be provided at an additional charge. HBOC will, If requested by Custemer, apply Customer's modifications to the new
redgasas of MBOC Software on & Supplemeantst Seevices basls, Customsr requests for support not quallfying as Comective Malrtenance shadl

entitie HBOC {o the edditional chargas specified bekow:

STATEOHIO. 162E8T020593.940923 1085 8



EXHEIT 1
TO SCHEDULE 3

SOFTWARE SUPPORY
BRLABLE RATE

$130.50MOURLY RATE °
* Plug ansociated fine and terminal charges

A

B2

mmuwwmms«MWmmmmofmmmmmm Electronit Access to s system: (i) 9800
bps moden or (il) via the IBM information Network. Any fing charges will be assessed against Custornar.

“AD3 PLUS 52 Bt 3
Al Software afmmmmiwmmmrwmmcwmswmmm.

=  ADES PLUS Release 1 wil be supparted unth SBeptembar 1, 1952,
Support i¢ on a best effort basis, if availabls, Correctlonsavaﬂabiefordefmmpodadagamstttﬂsr&easssmayrequ[mmby
Customer to function correctly on these releases, Aumfkwiﬂbabié%abieatIﬁMsmmmmaummmlsm.

= ADS Releases 1, 2 or earller
Support Is on a best effort basis, if availabls. Corrections avaitable for defects reported against these releases may requdre rewort; by

Customer to fuhction correctly on these releases. All work wil be biflable at IBAX's then curent rate or 8 ims snd materfals basis.

¥
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