STATE TERM CONTRACT

THis CONTRACT (“Contract”) is between the State of Ohio (“State”), through its Department of Administrative Services, at 30
East Broad Street, 40" Floor, Columbus, Ohio, 43215 and Menya Communications Ltd. ("Contractor"), with offices at 5100
Springfield Avenue, Riverside, Ohio, 45431.

BACKGROUND

The State recognizes that it is sometimes advantageous to do business with some manufacturers under a State term contract
rather than through a competitive bidding or proposal process. In such cases, the State may enter into a contract with the
manufacturer provided that the manufacturer offers its products and ancillary services at the same prices that the
manufacturer offers those products and services to the US Government under the GSA’s Multiple Award Schedule program
or SmartBuy program. If the manufacturer has no GSA Multiple Award Schedule or SmartBuy contract, the State may accept
the prices that the manufacturer offers to its most favored customers for each product or service.

The State also recognizes that some manufacturers work primarily through dealers for various reasons, including offering
customers better support through dealers that have a local presence in a service area. Because of this, the State may
sometimes agree to work directly with a manufacturer's dealers.

However, if the Contractor is not the manufacturer of the products or services under this Contract, the Contractor must submit
a letter from the manufacturer that assures the State that the Contractor is an authorized dealer in the manufacturer's
products or services. The letter also must assure the State that the Contractor will have sufficient quantities of the offered
products for the duration of the Contract to meet the State's needs under the Contract during the initial term and any
extensions. Further, the letter must identify each of the manufacturer’s product and service that the Contractor will supply
under this Contract. The letter also must contain an assurance of the availability through the dealer of repair services and
spare parts for products covered by this Contract for five years from the date of purchase It also must contain an assurance
that software maintenance will be available under the terms of this Contract either from the dealer or the manufacturer for
six years from the date of acceptance. (This assurance is not necessary for PC and PC-based server software with a
perpetual license fee of less than $10,000.00 per copy.) The dealer must submit the letter, signed by an authorized
representative of the manufacturer, with the executed copies of this Contract.

This Contract establishes terms and conditions under which State agencies (including any board, instrumentality,
commission, or other political body) and Ohio political subdivisions, such as counties, municipalities, and townships, may
acquire the Contractor's products or services at the pricing identified below. This Contract, however, only permits such; it is
not a requirements contract and does not obligate any State agency or political subdivision to acquire the Contractor's
products or services.

TERMS AND CONDITIONS
1-TERM

1.1 Term. This Contract is effective on the date the State’s duly authorized representative executes it, as evidenced
by the date appearing with the representative’s signature, below. Unless this Contract is terminated or expires
without renewal, it will remain in effect until June 30, 2018. Termination or expiration of this Contract will not limit
the Contractor's continuing obligations with respect to Deliverables that the State paid for before termination or limit
the State’s rights in such.

1.2 CONTRACT RENEWAL. In the State’s sole discretion, it may renew this Contract for a period of one month at the end
of each biennium during which this Contract remains in place. Any further renewals will be only by written agreement
between the State and the Contractor. Such renewals may be for any number of times for any period not to exceed
the time remaining in the State's then-current biennium.

2 - PRICING AND PAYMENT

2.1 CERTIFICATION OF ACCURACY. By checking one of the following three items, the Contractor certifies that the
Contractor's prices under this Contract are:

The prices at which the Contractor currently offers each product and service to the US Government under the GSA’s
Multiple Award Schedule program;
The prices at which the Contractor currently offers each product and service to the US Government under the GSA’s
SmartBuy program; or

X The best prices at which the Contractor has offered each product and service to its most favored customers within
one year before the date the Contractor executed this Contract or adds the product or service to this Contract,
whichever is later.
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If the Contractor is offering prices based on its most favored customer prices, the Contractor represents that it does
not have a GSA Multiple Award Schedule or SmartBuy contract.

If the Contractor has submitted a manufacturer's letter to certify that the Contractor is an authorized dealer for the
manufacturer, the Contractor represents that the information in the letter is accurate and that a duly authorized
representative of the manufacturer signed the letter.

The Contractor further certifies that the above representations will apply and be true with respect to all future pricing
information submitted to revise this Contract.

PRICE ADJuSTMENTS. If the Contractor has relied on its GSA Multiple Award Schedule pricing or its GSA SmartBuy
pricing, the State will be entitled to any price decreases that the Contractor offers to the GSA for any of its products
and services during the term of this Contract. The Contractor must notify the State of any reduction in its GSA
Multiple Award Schedule or SmartBuy pricing within 30 days of its occurrence and immediately reduce the price of
the affected products or services to the State under this Contract.

If the Contractor has relied on its most favored customer pricing, the State will be entitled to a price decrease any
time the Contractor or any of its dealers or distributors under this Contract sells a product or a service to any of its
customers for less than the price agreed to between the State and the Contractor under this Contract. Any time the
Contractor or any of its dealers or distributors under Section 3.1 of this Contract sells a product or provides a service
to any customer for less than it is then available to the State under this Contract, the Contractor must notify the
State of that event within 30 days of its occurrence and immediately reduce the price of the affected products or
services to the State under this Contract.

The Contractor also must notify the State within 30 days of any general reduction in the price of any product or
service covered by this Contract, even if the general reduction does not place the price of the product or service
below the price available to the State under this Contract. The purpose of this notice of a general reduction in price
is to allow the State to assess the value the State believes it is receiving under this Contract in light of the general
reduction. Ifthe State believes it is appropriate, the State may ask to renegotiate the Contract price for the products
and services affected by the general reduction in price. If the Contractor and the State cannot agree on a
renegotiated price, then on written notice to the Contractor, the State may immediately remove the affected products
and services from this Contract.

PrICELIST. The Contractor's pricelist for the products and services that the Contractor may provide to the State
under this Contract is attached as Exhibit I. For convenience, those products and services are called "Deliverables"
in this Contract. Any custom materials resulting from the Contractor's services also are called “Deliverables” in this
Contract. The Contractor may not provide any other Deliverables under this Contract without a prior written
amendment to this Contract that both the State and the Contractor have signed. Furthermore, the Contractor may
not charge the State greater prices for these Deliverables than the prices on the Exhibit I. If Exhibit | contains or
incorporates by reference any terms or conditions other than a description of the scope of license for software, a
description of the Contractor’s products and services, and the prices for those products and services, those terms
or conditions are excluded from this Contract and are of no effect. Exhibit | is identified as the following pricelist:

Menya Pricelist 2017Feb2

The Contractor will not sell to the State any notebook computers with less than a 1.60 GHz internal clock speed.
Additionally, the Contractor will not sell to the State any PCs or servers using CPUs with less than a 3.0 GHz internal
clock speed. Additionally, the Contractor will not sell to the State any term software licenses. And except in the
case of operating systems licensed in conjunction with desktop PCs, notebook computers, PDAs, and similar
personal computing devices that the OEM does not distribute without an operating system, the Contractor will not
sell or license any Microsoft software to the State. If any of the foregoing items are listed in the Contractor’s
pricelist, they are deleted for purposes of this Contract.

NoTiFicaTION OF PRICE INCREASES. If this Contract permits any price increases, the Contractor must notify the State
and any affected State agencies of the increase at least 60 days before the effective date of the price increase.
The Contractor must notify affected State agencies at their purchase order "bill to" address contained in the
applicable purchase orders. This notification must specify, when applicable, the product serial number, location,
current price, increased price, and applicable purchase order number.

Payment Due Date. Payments will be due on the 30th day after the later of:

(a) The date the State actually receives a proper invoice at the office designated in the applicable purchase
order to receive it; or
(b) The date the State accepts the Deliverable.
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The date the State issues a warrant (the State's equivalent to a check) in payment of an invoice will be
considered the date payment is made. Without diminishing the Contractor's right to timely payment, the
payment will be overdue only if it is not received by the 30th day after the payment's due date. If the State
has not issued payment by then, interest will begin to accrue under Ohio Revised Code (the "Code") §
126.30.

Invoice Requirements. The Contractor must submit an original invoice to the office designated in the purchase
order as the "bill to" address. To be a proper invoice, the invoice must include the following information:

(a) Name and address of the Contractor as designated in this Contract;

(b) The Contractor's federal tax identification number as designated in this Contract;

(c) The Contractor's invoice remittance address as designated in this Contract;

(d) The purchase order number authorizing the delivery of the Deliverables;

(e) A description of the Deliverables, including, as applicable, the time period, serial number, unit price,
quantity, and total price of the Deliverables;

U] If the invoice is for a lease, the Contractor also must include the payment number (e.g., 1 of 36); and

(9) For time and material services, the invoice must reflect labor hours actually worked and if applicable supplies
used,;

If an authorized dealer has fulfilled the purchase order, then the dealer's information should be supplied in lieu of
the Contractor's information. If an invoice does not meet this section’s requirements, or if the Contractor fails to
give proper notice of a price increase (see the next section), the State will send the Contractor written notice. The
State will send the notice, along with the improper invoice, to the Contractor's address designated for receipt of
purchase orders within 15 days. The notice will contain a description of the defect or impropriety and any additional
information the Contractor needs to correct the invoice. If such notification has been sent, the payment due date
will be 30 days after the State receives a proper invoice and has accepted the Contractor's Deliverable.

Non-ArPROPRIATION OF FUNDS. The State's funds are contingent on the availability of lawful appropriations by the
Ohio General Assembly. [f the Ohio General Assembly fails to continue funding for any payments due hereunder,
the order or orders under this Contract that are affected by the lack of funding will terminate as of the date that the
funding expires, and the State will have no further obligation to make any payments with respect to the affected
order or orders.

OBM CerTiFicATION. This Contract is subject to Code § 126.07. Any orders under this Contract are void until the
Director of the OBM certifies that there is a balance in the appropriation available to pay for the order.

CoNTROLLING BOARD AUTHORIZATION. The State's obligations under this Contract are subject to the Ohio Controlling
Board continuing to authorize the State’s use of its term contracts program. If the Ohio Controlling Board fails to
authorize or withdraws its authorization for this program, this Contract will terminate immediately, and the Contractor
may not take any more orders under it.

TRAVEL EXPENSES. Any travel that the Contractor requires to perform its obligations under this Contract will be at
the Contractor's expense. The State will pay for any additional travel that it requests only with prior written approval.
The State will pay for all additional travel expenses that it requests in accordance with OBM'’s travel policy in
Rule126-1-02 of the Ohio Administrative Code (the “Administrative Code”).

Taxes. The State is exempt from all sales, use, excise, and property taxes and will not pay any such taxes. To the
extent sales, use, excise, or any similar taxes are imposed on the Contractor in connection with any Deliverable,
the Contractor must pay those taxes together with any interest and penalties not successfully disputed with the
taxing authority.

OrrseT. The State may set off any amounts the Contractor owes to the State under this or other contracts against
any payments due from the State to the Contractor under this or any other contracts with the State.

3 - CONTRACT ADMINISTRATION

DeaLeERrs AND DisTRIBUTORS. The State authorizes the Contractor to name one or more dealers to work with the
State on behalf of the Contractor. But if the Contractor decides to use any dealers, the Contractor must submit the
name, principal business address, addresses for purchase orders and for payments, telephone number, and its
federal tax identification number. The Contractor also must submit a completed W9 form for each dealer it wishes
to name under this section. The Contractor's submission must be on its official letterhead, signed by an authorized
representative, and addressed to the Administrator of Enterprise IT Contracts for the Department of Administrative
Services.

In doing so, the Contractor warrants that:
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(a) The Contractor has provided the dealer with a copy of this Contract, and a duly authorized representative
of the dealer has agreed, in writing, to be bound by the terms and conditions in this Contract.

(b) Such agreement specifically provides that it is for the benefit of the State as well as the Contractor.

(c) The Contractor will remain liable under this Contract for the services of any dealer and will remedy any
breach of the dealer under this Contract.

(d) Payments under this Contract for the services of any dealer may be made directly to that dealer, and the
Contractor will look solely to the dealer for any payments due to the Contractor once the State has paid
the dealer.

(&) To the extent that there is any liability to the State arising from doing business with a dealer that has not

signed the agreement required under this section with the Contractor, the Contractor will indemnify the
State for such liability.

If the Contractor wants to designate a dealer that will not receive payments (a "distributor"), the Contractor may do
s0 by identifying the person or organization as a distributor in the authorizing letter. In such cases, information
regarding taxpayer identification and payment addressing may be omitted, as may the distributor's W9 form. All
other requirements and obligations for designating a dealer apply to designating a distributor.

Section 125.081 of the Ohio Revised Code requires state agencies to set-aside purchases for MBE and Executive Order
2008-13S encourages use of EDGE businesses. Therefore the state encourages the Contractor to purchase goods and
services from Ohio certified Minority Business Enterprises (MBE) and Encouraging Diversity, Growth and Equity (EDGE)
vendors.

Aupits. During the term of this Contract and for three years after termination, on reasonable notice and during
customary business hours, the State may audit the Contractor's records and other materials that relate to the
Deliverables and to the pricing representations that the Contractor has made to acquire this Contract. This audit
right also will apply to the State's duly authorized representatives and any organization providing funding for any
Deliverable.

Unless it is impracticable to do so, all records related to this Contract must be kept in a single location, either at the
Contractor's principle place of business or the facilities where the Contractor substantially performed under this
Contract. If this is not practical, the Contractor must assume the cost of collecting, organizing, and relocating the
records, along with any technology needed for accessing the records, to its office nearest Columbus, Ohio whenever
the State or any entity with audit rights requests access to the records. The Contractor must do so within 15 days
of receiving the State’s written notice of its intent to audit the Contractor's records and must notify the State as soon
as the records are ready for audit.

If any audit reveals any material misrepresentation or overcharge to the State, the State will be entitied to recover
its damages, including the cost of the audit.

INsURANCE. Contractor shall procure and maintain for the duration of the contract insurance against claims for injuries
to persons or damages to property which may arise from or in connection with the performance of the work hereunder
by the Contractor, its agents, representatives, or employees. Contractor shall procure and maintain for the duration of
the contract insurance for claims arising out of their professional services and including, but not limited to loss,
damage, theft or other misuse of data, infringement of intellectual property, invasion of privacy and breach of data.

MINIMUM SCOPE AND LIMIT OF INSURANCE
Coverage shall be at least as broad as:

Commercial General Liability (CGL): written on an "occurrence" basis, including products and completed
operations, property damage, bodily injury and personal & advertising injury with limits no less than $1,000,000
per occurrence. If a general aggregate limit applies, either the general aggregate limit shall apply separately to
this project/location or the general aggregate limit shall be twice the required occurrence limit. Defense costs shall
be outside the policy limit.

Automobile Liability: covering Code 1 (any auto), or if Contractor has no owned autos, Code 8 (hired) and 9 (non-
owned), with a limit no less than $1,000,000 per accident for bodily injury and property damage.

Workers' Compensation insurance as required by the State of Ohio, or the state in which the work will be
performed, with Statutory Limits, and Employer's Liability Insurance with a limit of no less than $1,000,000 per
accident for bodily injury or disease. If Contractor is a sole proprietor, partnership or has no statutory requirement
for workers’ compensation, Contractor must provide a letter stating that it is exempt and agreeing to hold Entity
harmless from loss or liability for such.

Technology Professional Liability (Errors and Omissions) Insurance appropriate to the Contractor’s profession,

with limits not less than $2,000,000 per occurrence or claim, $2,000,000 aggregate. Coverage shall be sufficiently
broad to respond to the duties and obligations as is undertaken by Contractor in this agreement and shall cover
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all applicable Contractor personnel or subcontractors who perform professional services related to this
agreement.

Cyber liability (first and third party) with limits not less than $5,000,000 per claim, $10,000,000 aggregate. Coverage
shall be sufficiently broad to respond to the duties and obligations as is undertaken by Contractor in this agreement
and shall include, but not be limited to, claims involving infringement of intellectual property, including but not limited
to infringement of copyright, trademark, trade dress, invasion of privacy violations, information theft, damage to or
destruction of electronic information, release of private information, alteration of electronic information, extortion
and network security. The coverage shall provide for breach response costs as well as regulatory fines and
penalties and credit monitoring expenses with limits sufficient to respond to these obligations.

The Insurance obligations under this agreement shall be the minimum Insurance coverage requirements and/or limits
shown in this agreement. Any insurance proceeds in excess of or broader than the minimum required coverage and/or
minimum required limits, which are applicable to a given loss, shall be available to the State of Ohio. No representation
is made that the minimum Insurance requirements of this agreement are sufficient to cover the obligations of the
Contractor under this agreement.

The insurance policies are to contain, or be endorsed to contain, the following provisions:

Except for Workers’ Compensation and Professional Liability insurance, the State of Ohio, its officers, officials and
employees are to be covered as additional insureds with respect to liability arising out of work or operations performed
by or on behalf of the Contractor including materials, parts, or equipment furnished in connection with such work or
operations. Coverage can be provided in the form of an endorsement to the Contractor’s insurance.

For any claims related to this contract, the Contractor’s insurance coverage shall be primary insurance. Any insurance
or self-insurance maintained by the State of Ohio, its officers, officials and employees shall be excess of the
Contractor’s insurance and shall not contribute with it.

Umbrella or excess commercial liability policies may be used in combination with primary policies to satisfy the limit
requirements above. Such Umbrella or excess commercial liability policies shall apply without any gaps in the limits of
coverage and be at least as broad as and follow the form of the underlying primary coverage required above.

Contractor shall provide State of Ohio with 30 days written notice of cancellation or material change to any insurance
policy required above, except for non-payment cancellation. Material change shall be defined as any change to the
insurance limits, terms or conditions that would limit or alter the State’s available recovery under any of the policies
required above. A lapse in any required insurance coverage during this Agreement shall be a breach of this
Agreement.

Contractor hereby grants to State of Ohio a waiver of any right to subrogation which any insurer of said Contractor may
acquire against the State of Ohio by virtue of the payment of any loss under such insurance. Contractor agrees to
obtain any endorsement that may be necessary to affect this waiver of subrogation, but this provision applies
regardless of whether or not the State of Ohio has received a waiver of subrogation endorsement from the insurer.

Deductibles and self-insured retentions must be declared to and approved by the State. The State may require the
Contractor to provide proof of ability to pay losses and related investigations, claims administration and defense
expenses within the retention. The policy language shall provide, or be endorsed to provide, that the deductible or self-
insured retention may be satisfied by either the named insured or the State.

If any of the required policies provide coverage on a claims-made basis:

1. The Retroactive Date must be shown and must be before the date of the contract or the beginning of contract
work.

2. Insurance must be maintained and evidence of insurance must be provided for at least five (5) years after
completion of the contract of work.

3. Ifcoverage is canceled or non-renewed, and not replaced with another claims-made policy form with a Retroactive
Date prior to the contract effective date, the Contractor must purchase "extended reporting" coverage for a
minimum of five (5) years after completion of contract work. The Discovery Period must be active during the
Extended Reporting Period.

Contractor shall furnish the State of Ohio with original certificates and amendatory endorsements or copies of the
applicable policy language effecting coverage required by this clause. All certificates and endorsements are to be
received and approved by the State of Ohio before work commences. However, failure to obtain the required
documents prior to the work beginning shall not waive the Contractor’s obligation to provide them. The State of Ohio
reserves the right to require complete, certified copies of all required insurance policies, including endorsements
required by these specifications, at any time.
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Contractor shall require and verify that all subcontractors maintain insurance meeting all the requirements stated
herein, and Contractor shall ensure that State of Ohio is an additional insured on insurance required from
subcontractors.

ConTrACT COMPLIANCE. Any State agency that uses this Contract will be responsible for the administration of this
Contract with respect to the orders that it places and may monitor the Contractor's performance and compliance
with this Contract. If an agency becomes aware of any noncompliance with the terms of this Contract or the
specifications of an order, the agency may document the noncompliance and give the Contractor written notice of
the noncompliance for immediate correction. If the Contractor fails to cure the noncompliance, the agency may
notify the State through the Department of Administrative Services, Office of State Purchasing, by executing a
Complaint to Vendor form to help resolve the issue. Should the State determine that the form identifies an uncured
breach of this Contract, the State may terminate this Contract and seek such other remedies as may be available
toit.

PouiticaL Suepivisions.  Ohio political subdivisions, such as Ohio cities, counties, and townships ("Political
Subdivisions"), may rely on this Contract. Whenever a Political Subdivision relies on this Contract to issue a
purchase order, the Political Subdivision will step into the shoes of the State under this Contract for purposes of its
order, and, as to the Political Subdivision's order, this Contract will be between the Contractor and the Political
Subdivision. The Contractor must look solely to the Political Subdivision for performance, including but not limited
to payment, and must hold the State harmless with regard to such orders and the Political Subdivision's
performance. But the State will have the right to terminate this Contract and seek such remedies on termination as
this Contract provides should the Contractor fail to honor its obligations under an order from a Political Subdivision.
Nothing in this Contract requires the Contractor to accept an order from a Political Subdivision, if the Contractor
reasonably believes that the Political Subdivision is or will be unable to perform its obligations in relation to that
order.

RecaLLs. If a Deliverable is recalled, seized, or embargoed, or if the Contractor, a manufacturer, packer, processor,
or regulatory body finds that a Deliverable has been misbranded, adulterated, or is unsafe, the Contractor must
notify the State, through the Department of Administrative Services, Office of State Purchasing, as well as all
agencies that have ordered the Deliverable, within ten business days after the Contractor learns of any of the above
events. At the option of the State, the Contractor must either reimburse the State for the purchase price of each
affected Deliverable or provide an equal or better replacement for each Deliverable at no additional cost to the
State. The Contractor also must remove and replace all affected Deliverables within a reasonable time, as
determined by the State. Further, at the option of the State, the Contractor may be required to reimburse the State
for storage costs and handling fees, which the State may calculate from the time of delivery of each affected
Deliverable to the Deliverable’'s actual removal. Furthermore, the Contractor must bear all costs associated with
the removal and proper disposal of the affected Deliverables. The State will treat any failure to refund the purchase
price or provide a suitable replacement within a reasonable time, not to exceed 30 days, as a defauit.

TermINATION. The State may terminate this Contract or any order under this Contract if the Contractor defaults in
meeting its obligations and fails to timely cure its default. The State also may terminate this Contract or any order
under it if a petition in bankruptcy is filed by or against the Contractor and not dismissed within 60 days. And the
State may terminate this Contract or any order under it if the Contractor violates any law or regulation while
performing under this Contract or if it appears to the State that the Contractor's performance is substantially
endangered through no fault of the State. In all of the foregoing cases, the termination will be for cause.

On written notice, the Contractor will have 30 days to cure any breach of its obligations under this Contract, provided
the breach is curable. If the Contractor fails to cure the breach within 30 days after written notice or if the breach is
not one that is curable, the State will have the right to terminate this Contract, the applicable orders, or both
immediately upon written notice to the Contractor. Some provisions of this Contract may provide for a shorter cure
period than 30 days or for no cure period at all. Those provisions will prevail over this one. If a particular section
does not state what the cure period will be, this provision will govern.

The State also may terminate this Contract in the case of breaches that are cured within 30 days but are persistent.
"Persistent” in this context means that the State has notified the Contractor in writing of the Contractor's failure to
meet any of its obligations two times. After the second such notice, the State may terminate this Contract without
a cure period if the Contractor again fails to meet any obligation. The three defaults do not have to relate to the
same obligation or type of failure.

The State also may terminate this Contract or any order under this Contract for its convenience and without cause.
And the State may terminate this Contract or any order under it if the Ohio General Assembly fails to appropriate
funds for any order under this Contract. Further, if a third party is providing funding for an order, the State also may
terminate this Contract or any order under it should that third party fail to release any funds related to this Contract
or an order under it.

Any notice of termination will be effective as soon as the Contractor receives it. On receipt of the notice of

termination, the Contractor willimmediately cease all work on any Deliverables affected by the termination and take
all steps necessary to minimize any costs the Contractor will incur related to the affected orders. The Contractor
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also must immediately prepare a report and deliver it to the State. The report must detail all open orders at the time
of termination.

If the State terminates this Contract or any order for cause, it will be entitled to cover for the affected orders by using
another vendor or vendors on such commercially reasonable terms and conditions as it and the covering vendors
may agree. The Contractor will be liable to the State for all costs related to covering for the affected orders to the
extent that such costs exceed the costs that the State would have incurred under this Contract for those orders.
The Contractor also will be liable for any other direct damages resulting from its breach of this Contract or other
event leading to termination for cause.

If the termination is for the convenience of the State, the Contractor will be entitied to compensation for any
Deliverable that the Contractor has delivered before the termination. Such compensation will be the Contractor's
exclusive remedy in the case of termination for convenience and will be available to the Contractor only once the
Contractor has submitted a proper invoice for such, with the invoice reflecting the amount the State determines that
it owes the Contractor.

3.8 INDEPENDENT CONTRACTOR ACKNOWLEDGEMENT

3.8.1 ltis fully understood and agreed that Contractor is an independent contractor and is not an agent, servant, or
employee of the State of Ohio or the Ohio Department of Administrative Services. Contractor declares that itis engaged
as an independent business and has complied with all applicable federal, state, and local laws regarding business permits
and licenses of any kind, including but not limited to any insurance coverage, workers’ compensation, or unemployment
compensation that is required in the normal course of business and will assume all responsibility for any federal, state,
municipal or other tax liabilities. Additionally, Contractor understands that as an independent contractor, it is not a public
employee and is not entitled to contributions from DAS to any public employee retirement system.

3.8.2 Contractor acknowledges and agrees any individual providing personal services under this agreement is not a
public employee for purposes of Chapter 145 of the Ohio Revised Code. Unless Contractor is a “business entity” as that
term is defined in ORC. 145.037 (“an entity with five or more employees that is a corporation, association, firm, limited
liability company, partnership, sole proprietorship, or other entity engaged in business”) Contractor shall have any
individual performing services under this agreement complete and submit to the ordering agency the Independent
Contractor/Worker Acknowledgement found at the following link:

https://www.opers.org/forms-archive/PEDACKN.pdf#zoom=80

3.8.3 Contractor’s failure to complete and submit the Independent/Worker Acknowledgement prior to commencement of
the work, service or deliverable, provided under this agreement, shall serve as Contractor’s certification that contractor
is a “Business entity” as the term is defined in ORC Section 145.037.

Excusable Delay. Neither party will be liable for any delay in its performance that arises from causes beyond its control
and without its negligence or fault. The delayed party must notify the other promptly of any material delay in performance
and must specify in writing the proposed revised performance date as soon as practicable after notice of delay. In the
event of any such excusable delay, the date of performance or of delivery will be extended for a period equal to the time
lost by reason of the excusable delay. The delayed party also must describe the cause of the delay and what steps it is
taking to remove the cause. The delayed party must not rely on a claim of excusable delay to avoid liability for a delay if
the delayed party has not taken commercially reasonable steps to mitigate or avoid the delay. Things that are controllable
by the Contractor’s subcontractors will be considered controllable by the Contractor, except for third-party manufacturers
supplying commercial items and over whom the Contractor has no legal control.

LocATiON OF SERVICES AND DATA. As part of this Contract, the Contractor must disclose the following:

(a) All locations where any services will be performed,;
(b) All locations where any State data applicable to the Contract will be maintained or made available; and
(c) The principal place of business for the Contractor and all its subcontractors.

The Contractor may not change any location where any services are performed to a location outside the country of
the original location or change any location where the data is maintained or made available to any other location
outside the country of the original location without prior written approval of the State, which the State will not be
obligated to provide.

4 - DELIVERY AND ACCEPTANCE

AccePTANCE. The acceptance procedure for Deliverables will be an informal review by the agency acquiring the
Deliverables to ensure that each Deliverable meets the warranties in this Contract. The State will have up to 30
days after installation to do this. The State will not issue a formal letter of acceptance, and passage of 30 days will
imply acceptance, though the State will issue a notice of noncompliance if a Deliverables does not meet the
warranties in this Contract.
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If the State issues a noncompliance letter, the Contractor will have 30 days to correct the problems listed in the
letter. If the Contractor fails to do so, the Contractor will be in default without a cure period. If the State has issued
a noncompliance letter, the Deliverable will not be accepted until the State issues a letter of acceptance indicating
that each problem noted in the noncompliance letter has been cured. If the problems have been fixed during the
30-day period, the State will issue the acceptance letter within 15 days after all defects have been fixed.

TimLe. Title to any Deliverable will pass to the State only on acceptance of the Deliverable, and all risk of loss will
remain with the Contractor until title to the Deliverable passes to the State.

DeLiveries. The Contractor must make all deliveries F.O.B. destination.
5 - INTELLECTUAL PROPERTY

CommEeRrciAL MATERIAL. As used in this section, "Commercial Material" means anything that the Contractor or a
third party has developed at private expense and that is commercially available in the marketplace, subject to
intellectual property rights, and readily susceptible to copying through duplication on magnetic media, paper, or
other media. Examples include the written reports, books, pictures, videos, movies, computer programs, source
code, and documentation.

Any Commercial Material that the Contractor intends to deliver as a Deliverable must have the scope of the license
granted in such material disclosed in an Exhibit to this Contract, if that scope of license is different than the scope
of license contained in this section for Commercial Materials.

Except for Commercial Material that is software ("Commercial Software"), if the Commercial Material is copyrighted
and published material, then the State will have the rights permitted under the federal copyright laws for each copy
of the Commercial Material delivered to it by the Contractor.

Except for Commercial Software, if the Commercial Material is patented, then the State will have the rights permitted
under the federal patent laws for each copy of the Commercial Material delivered to it by the Contractor.

For Commercial Software, the State will have the following, perpetual rights, subject to the next paragraph. The
State may:

(1) Use and copy the Commercial Software for use in or with the computer or computers for which it was
acquired, including use at any State installation to which such computer or computers may be transferred,

2) Use or copy the Commercial Software for use with a backup computer for disaster recovery and disaster
recovery testing purposes or if any computer for which it was acquired is inoperative;

(3) Reproduce the Commercial Software for archival, image management, and backup purposes;

(4) Modify, adapt, and combine the Commercial Software with other computer software, provided that the

modified, combined, and adapted portions of the derivative software incorporating any of the Commercial
Software will be subject to same restrictions on use;

(5) Disclose to and reproduce the Commercial Software for use on behalf of the State by support service
contractors or their subcontractors, subject to the same restrictions on use; and
®) Use or copy the Commercial Software for use with a replacement computer.

In the case of any other scope of license (e.g., MIPs, tier, concurrent users, enterprise, site, or otherwise), the
foregoing will apply except as expressly modified by the applicable license description, which must be incorporated
as part of Exhibit I. If the Contractor provides greater license rights in an item included in Exhibit | to its general
customer base for the Software's list price, those additional license rights also will be provided to the State without
additional cost or obligation. No license description may reduce the rights in items 1 through 6 above; it may only
define the extent of use, if the use is other than a CPU license.

The State will treat any Commercial Software as Confidential Information, in accordance with the requirements of
the Confidential Information section of this Contract, if the Commercial Software is clearly and conspicuously labeled
as confidential or secret.

Custom DeLIVERABLES. All custom work done by the Contractor and covered by this Contract will belong to the
State, with all rights, title, and interest in all intellectual property that comes into existence through the Contractor's
work under this Contract being assigned to the State. Additionally, the Contractor waives any shop rights, author
rights, and similar retained interests in any such custom developed materials. The Contractor must provide the
State with all assistance reasonably needed to vest such rights of ownership in the State. However, the Contractor
will retain ownership of all tools, methods, techniques, standards, and other development procedures, as well as
generic and preexisting shells, subroutines, and similar material incorporated in any custom Deliverable ("Pre-
existing Materials").

The Contractor grants the State a worldwide, non-exclusive, royalty-free, perpetual license to use, modify, sell, and
otherwise distribute all Pre-existing Materials that are incorporated in any custom-developed Deliverable. The
Contractor may not include in any custom Deliverable any intellectual property unless such has been created under
this Contract or qualifies as Pre-existing Material. If the Contractor wants to incorporate any Pre-existing materials
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in a custom Deliverable, the Contractor must disclose that desire to the State and obtain written approval from the
State for doing so in advance. On the request of the Contractor, the State will incorporate any proprietary notice
that Contractor may reasonably want for any Pre-existing Materials included in a custom Deliverable in all copies
the State makes of that Deliverable.

Subject to the limitations and obligations of the State with respect to Pre-existing Materials, the State may make all
custom Deliverables available to the general public without any proprietary notices of any kind.

CoNFIDENTIALITY. The State may disclose to the Contractor written material or oral or other information that the
State treats as confidential ("Confidential Information”). Title to the Confidential Information and all related materials
and documentation the State delivers to the Contractor will remain with the State. The Contractor must treat such
Confidential Information as secret if it is so marked, otherwise identified as such, or when, by its very nature, it deals
with matters that, if generally known, would be damaging to the best interests of the public, other contractors or
potential contractors with the State, or individuals or organizations about whom the State keeps information. The
Contractor may not disclose any Confidential Information to third parties and must use it solely to perform under
this Contract.

If any Deliverables contain data, documentation, or other written information that is confidential in nature and
properly labeled as such, then it also will be Confidential Information for purposes of this section. The State will
keep all such Confidential Information in confidence and will not use it other than as authorized under this Contract.
Nor will the State disclose any such Confidential Information to any third party without first obligating the third party
to maintain the secrecy of the Confidential Information.

If one party discloses Confidential Information (*Disclosing Party") to the other party to this Contract (“Receiving
Party”), the Receiving Party's obligation to maintain the confidentiality of the Confidential Information will not apply
where such:

(1) Was already in the possession of the Receiving Party without an obligation of confidence;

(2) Is independently developed by the Receiving Party, provided documentary evidence exists to support the
independent development;

(3) Except as provided in the next paragraph, is or becomes publicly available without a breach of this
Contract;

(4) Is rightfully received by the Receiving Party from a third party without an obligation of confidence;

(5) Is disclosed by the Receiving Party with the written consent of the Disclosing Party; or

(6) Is released under a valid order of a court or governmental agency, provided that the Receiving Party:
(a) Notifies the Disclosing Party of the order immediately upon receipt of it; and
(b) Makes a reasonable effort to obtain a protective order from the issuing court or agency limiting

the disclosure and use of the Confidential Information solely for the purposes intended to be
served by the original order of production.

Information that may be available publicly through other sources about people that is personal in nature,
such as medical records, addresses, phone numbers, social security numbers, and similar things are
nevertheless sensitive in nature and may not be disclosed or used in any manner except as expressly
authorized in this Contract. Therefore, item (3) in the preceding paragraph does not apply, and the
Contractor must treat such information as Confidential Information whether it is available elsewhere or not.

Except for Confidential Information that the Contractor delivers to the State and that is part of a Deliverable
or necessary for the proper use or maintenance of a Deliverable, the Receiving Party must return all
originals of any Confidential Information and destroy any copies it has made on termination or expiration
of this Contract.

The disclosure of the Confidential Information of the Disclosing Party in a manner inconsistent with the
terms of this provision may cause the Disclosing Party irreparable damage for which remedies other than
injunctive relief may be inadequate, and each Receiving Party agrees that in the event of a breach of the
Receiving Party’s obligations hereunder, the Disclosing Party will be entitled to temporary and permanent
injunctive relief to enforce the provisions of this Contract without the necessity of proving actual damages.
However, provision does not diminish or alter any right to claim and recover damages.

5.4 CONFIDENTIALITY AGREEMENTS.

When the Contractor performs services under this Contract that require the Contractor’s and its subcontractors’ personnel
to access facilities, data, or systems that the State in its sole discretion deems sensitive, the State may require the
Contractor's and its subcontractors’ personnel with such access to sign an individual confidential agreement and policy
acknowledgements, and have a background check performed before accessing those facilities, data, or systems. Each
State agency, board, and commission may require a different confidentiality agreement or acknowledgement, and the
Contractor's and its subcontractors’ personnel may be required to sign a different confidentiality agreement or
acknowledgement for each agency. The Contractor must immediately replace any of its or its subcontractors’ personnel

who refuse to sign a required confidentiality agreement or acknowledgment or have a background check performed.
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Use or Name. The Contractor may not publicize that it is doing business with the State or use this Contract or the
Contractor's relationship with the State as a marketing or sales tool, unless the State agrees otherwise in writing.
The State has no obligation to agree to any such advertising, publicity, sales, or marketing activities.

6 — TRANSACTION REPORTING

Contractor’s SALEs RepoRT. The Contractor must report the quarterly dollar value (in US currency rounded to the
nearest whole dollar) of the sales under this Contract each calendar quarter (i.e., January-March, April-June, July-
September and October-December). The dollar value of the sales reported must equal the price paid by all State
agencies and Political Subdivisions for Deliverables under this Contract during the reporting period.

The Contractor must report the quarterly dollar value of sales to the State via the Internet using the Web form at the
Department of Administrative Services, vendor portal, https://cm.ohio.gov. If no sales occur, the Contractor must
show zero sales on the report. The report must be submitted 30 days after the completion of the reporting period.

The Contractor also must submit a closeout report within 120 days after the expiration of this Contract. The Contract
expires on the physical completion of the last, outstanding task or delivery order of the Contract. The closeout
report must cover all sales not shown in the final quarterly report and reconcile all errors and credits. If the
Contractor reported all Contract sales and reconciled all errors and credits on the final quarterly report, then the
Contractor should show zero sales in the closeout report.

If the Contractor fails to submit any sales report in a timely manner or falsifies any sales report, the State may
terminate this Contract for cause.

Contractor’s REVENUE SHARE. The Contractor must pay the State a share of the sales transacted under this
Contract. The Contractor must remit the revenue share in US dollars within 30 days after the end of the quarterly
reporting period. The revenue share that the Contractor must pay equals .0075 of the total quarterly sales reported.
The revenue share is included in the prices reflected on Exhibit | and reflected in the total amount charged to
ordering activities, and the Contractor may not add a surcharge to orders under this Contract to cover the cost of
the revenue share.

The Contractor must remit any amount due as the result of a quarterly or closeout report at the time the quarterly
or closeout report is submitted to the Department of Administrative Services, Office of State Purchasing. The
Contractor also must pay the revenue share by check. To ensure the payment is credited properly, the Contractor
must identify the check as a “Revenue Share” and include the applicable State Term Contract Number, total report
amount, and reporting period covered.

The Contractor must make each check payable to “Treasurer, State of Ohio”, and forward it to the following address:

Department of Administrative Services
L-3686
Columbus, OH 43260-3686

If the full amount of the revenue share is not paid within 30 days after the end of the applicable reporting period,
the non-payment will constitute a contract debt to the State. The State may setoff any unpaid revenue share from
any amount owed to the Contractor under this Contract and employ all other remedies available to it under Ohio
law for the non-payment of the revenue share. Additionally, if the Contractor fails to pay the revenue share in a
timely manner, the failure will be a breach of this Contract, and the State may terminate this Contract for cause and
seek damages for the breach.

The Contractor’'s contact person for Revenue Share Section will be:
Name: Mr. Sam Wanderi
Email:  sam@meyaltd.com
Phone: (937) 567-0757

7 - WARRANTIES AND LIABILITIES

WARRANTIES. The Contractor warrants that the recommendations, guidance, and performance of the Contractor
and all Deliverables under this Contract will:

(@) Be in accordance with the sound professional standards and the requirements of this Contract and without
any material defects;

(b) Not infringe on the intellectual property rights of any third party;

(c) Be the work solely of the Contractor, unless otherwise provided in this Contract; and

(d) Be merchantable and fit for the particular purpose for which the Deliverables were acquired.
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7.3

Additionally, with respect to the Contractor's activities under this Contract, the Contractor warrants that:

(a) The Contractor has the right to enter into this Contract;

(b) The Contractor has not entered into any other contracts or employment relationships that restrict the
Contractor's ability to perform under this Contract;

(c) The Contractor will observe and abide by all applicable laws and regulations, including those of the State
regarding conduct on any premises under the State's control;

(d) The Contractor has good and marketable title to any products delivered under this Contract and in which
title passes to the State; and

(e) The Contractor has the right and ability to grant the license provided in any Deliverable in which title does

not pass to the State.

If any work of the Contractor or any Deliverable fails to comply with these warranties, and the Contractor is so
notified in writing, the Contractor must correct such failure with all due speed, not to exceed 30 days, or refund the
amount of the compensation paid for the Deliverable. The Contractor also must indemnify the State for any direct
damages and any claims by third parties based on any breach of these warranties.

SorTwARE WARRANTY. If Exhibit | includes work to develop custom software as a Deliverable, then on delivery and
for one year after the date of acceptance of any Deliverable that includes custom software, the Contractor warrants
that:

(a) The software will operate on the computer(s) for which the software is intended in the manner described
in the relevant software documentation;

(b) The software will be free of material defects;

(c) The Contractor will deliver and maintain relevant and complete software documentation, commentary, and
source code;

(d) The source code language used to code the software is readily available in the commercial market, widely

used and accepted for the type of programming involved, and support programming in the language is
reasonably available in the open market; and
(e) The software and all maintenance will be provided in a professional, timely, and efficient manner.

For Commercial Software developed by the Contractor or licensed from a third party, the Contractor
represents and warrants that it either has the right or has obtained a binding commitment from the third
party licensor to make the following warranties and commit to the following maintenance obligations.
During the warranty period described in the next paragraph, the Contractor must:

(a) Maintain or cause the third-party licensor to maintain the Commercial Software so that it operates in the
manner described in its documentation;

(b) Supply technical bulletins and updated user guides;

(©) Supply the State with all updates, improvements, enhancements, and modifications to the Commercial
Software and documentation and, if available, the commentary and the source code;

(d) Correct or replace the software and remedy any material programming error that is attributable to the
Contractor or the third-party licensor; and

(e) Maintain or obtain a commitment from the third-party licensor to maintain the Commercial Software so that

it will properly operate in conjunction with changes in the operating environment for which it was designed.

For Commercial Software designed for mainframe platforms and for Commercial Software designed for PC or PC-
based servers and costing more than $10,000.00 per license or per copy, the warranty period will be the longer of
one year after acceptance or the licensor's standard warranty period. For Commercial Software designed for PC
or PC-based servers and costing less than $10,000.00 per license or per copy, the warranty period will be the longer
of three months after acceptance or the licensor's standard warranty period. For PC and PC-based servers, the
warranty will not include updates, improvements, enhancements, or modifications to the Commercial Software and
documentation, if such are not provided as part of the licensor's standard warranty or license fee.

Software documentation means well written, readily understood, clear, and concise instructions for the software's
users as well as a system administrator. The software documentation must provide the users of the software with
meaningful instructions on how to take full advantage of all of the capabilities designed for end users. It also means
installation and system administration documentation for a system administrator to allow proper control,
configuration, and management of the software. Source code means the uncompiled operating instructions. The
Contractor must provide the source code in the language in which it was written and must include such commentary
or annotations as would allow a competent programmer proficient in the source language to readily interpret the
source code and understand the purpose of all routines and subroutines contained within the source code.

EquipMENT WARRANTY. If any computer hardware or other type of electrical equipment ("Equipment") will be a part
of any Deliverable, the following warranties apply. The Contractor warrants that the Equipment fully complies with
all government environmental and safety standards applicable to the Equipment. The Contractor also warrants for
the warranty period described in the next paragraph that the Equipment will perform substantially in accordance
with its user manuals, technical materials, and related writings published by the manufacturer with respect to such
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Equipment, and that such Equipment will achieve any function described in such writings. The foregoing warranty
will not apply to Equipment that the State modifies or damages after title passes to it. The warranty period for all
Equipment will be the longer of one year after the State accepts the Equipment or the Contractor’'s standard warranty
period.

If any Equipment does not meet the above warranties during the applicable warranty period, the Contractor must
fix the nonconforming Equipment so it performs substantially in accordance with its user manuals, technical
materials, and related publications, replace the Equipment, or grant the State a refund equal to the amount it paid
for the Equipment. The Contractor must either fix or replace the Equipment or refund the purchase price to the
State with all due speed, not to exceed seven days in the case of a fix or a replacement or 30 days in the case of a
refund. The Contractor will be responsible for all shipping costs associate with fixing, replacing, or returning any
defective equipment.

InpEMNITY. The Contractor must indemnify the State against all liability or expense resulting from bodily injury to
any person (including injury resuiting in death) or damage to property arising out of its performance under this
Contract, provided such bodily injury or property damage is due to the negligence or other tortious conduct of the
Contractor, its employees, agents, or subcontractors. The Contractor also must indemnify the State against any
claim of infringement of a copyright, patent, trade secret, or other intellectual property rights based on the State's
proper use of any Deliverable under this Contract. This obligation of indemnification will not apply where the State
has modified the Deliverable and the claim of infringement is based on the modification. The State will give the
Contractor notice of any such claim as soon as reasonably practicable. If a successful claim of infringement is
made, or if the Contractor reasonably believes that an infringement claim that is pending may actually succeed, the
Contractor will do one of the following four things:

(@) Modify the Deliverable so that it is no longer infringing;

(b) Replace the Deliverable with an equivalent or better item;

(c) Acquire the right for the State to use the Deliverable as it was intended for the State to use under this
Contract; or

(d) Remove the Deliverable and refund the fee the State paid for the Deliverable and the fee for any other

Deliverable that required the availability of the infringing Deliverable for it to be useful to the State.

LIMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS
CONTRACT OR ANYTHING INCORPORATED BY REFERENCE INTO THIS CONTRACT, THE PARTIES AGREE
AS FOLLOWS:

(a) NEITHER PARTY WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL LOSS
OR DAMAGE OF ANY KIND, INCLUDING BUT NOT LIMITED TO LOST PROFITS, EVEN IF THE
PARTIES HAVE BEEN ADVISED, KNEW, OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH
DAMAGES.

(b) THE CONTRACTOR WILL BE LIABLE FOR ALL DIRECT DAMAGES DUE TO THE FAULT OR
NEGLIGENCE OF THE CONTRACTOR OR ITS BREACH OF ANY PROVISION OF THIS CONTRACT.

8 - MAINTENANCE

SorTwaRE MAINTENANCE. If this Contract involves any custom software as a Deliverable, then during the warranty
period, the Contractor must correct any material programming errors that are attributable to the Contractor within a
reasonable time, provided the State notifies the Contractor, either orally or in writing, of a problem with the software
and provides sufficient information to identify the problem. The Contractor's response to a programming error will
depend upon the severity of the problem. In the case of programming errors that slow the processing of data by a
small degree, render minor and non-critical functions of the System inoperable or unstable, or require users or
administrations to employ workarounds to fully use the software, the Contractor must respond to requests for
resolution within four business hours and begin working on a proper solution within one business day, dedicating
the resources of one qualified programmer full-time to fixing the problem. In the case of any defects with more
significant consequences, including those that render key functions of the software inoperable or significantly slow
data processing, the Contractor must respond within two business hours of notification and, if requested, provide
on-site assistance and dedicate all available resources to resolving the problem.

For Commercial Software other than PC or PC-based server software costing less than $10,000.00 per copy or
license, the Contractor must provide maintenance during the warranty period at no cost to the State. At a minimum,
that maintenance must be the standard maintenance program that the licensor, whether the Contractor or a third
party, normally provides to its client base. That maintenance program must include all new releases, updates,
patches, and fixes to the Commercial Software. It also must include a commitment to keep the software current
with the operating environment in which it is designed to function and a commitment to promptly correct all material
defects in the software.

Additionally, the Contractor will make (or obtain a commitment from the third-party licensor to make) maintenance
available for the software for at least five years after the warranty period. The Contractor will limit or obtain a
commitment from the third-party licensor, if applicable, to limit increases in the annual fee for maintenance to no
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more than five percent annually. If the licensor, whether it is the Contractor or a third-party, is unable to provide
maintenance during that period, then the licensor must do one of the following things: (a) give the State a pro rata
refund of the license fee based on a five-year useful life; or (b) release the source code for the software to the State
for use by the State solely for the purpose of maintaining any copies of the software for which the State has a proper
license. The State will treat the source code as Confidential Information under the Confidentiality Section of this
Contract. Inthe case of third-party Commercial Software, the Contractor warrants that it has legally bound the third-
party licensor to the obligations of this Contract or that the Contractor has the right to make these commitments
directly to the State.

For Commercial Software designed for PC or PC-based server platforms and costing less than $10,000.00 per copy
or license, the Contractor must provide the same maintenance and user assistance during the warranty period at
no additional cost to the State as the Contractor or the third-party licensor makes generally available at no additional
charge to its other customers.

SorFTwARE UPGRADES. After an initial acquisition of a license in Commercial Software, the State may want to acquire
a broader license than the original. Or the State may later want to migrate to another platform for the Commercial
Software. When the Contractor or third-party licensor makes the broader license generally available to its customer
base or makes the version of the Commercial Software that runs on the new platform to which the State wants to
migrate, then the State will have a right to upgrade any of its licenses to that broader license or to acquire the
version of the Software that is appropriate for the new platform that the State intends to use. In these cases, the
Contractor will provide the broader license or other version of the Commercial Software in exchange for a license
fee that is based on the lesser of the following:

(a) The Contractor's (or third party licensor’s) standard upgrade or migration fee;

(b) The upgrade or migration fee in Exhibit I; or

(c) The difference between the license fee originally paid and the then-current license fee for the license or
version of the Commercial Software that the State seeks to acquire.

The foregoing will not apply to Commercial Software for PCs and PC-based server software with a license fee of
less than $10,000.00, unless the Contractor or third-party licensor makes upgrade packages available for the
Commercial Software to other customers. If PC or PC-based server software upgrades are available, the State will
be entitled to the most favorable license fee on which such are made available to other most favored customers or
dealers, as appropriate.

EquipmenT MAINTENANCE. If this Contract involves computer or telecommunications hardware or other mechanical
or electrical equipment ("Equipment") as a Deliverable, then, during the warranty period and during any period
covered by annual maintenance, the Contractor must provide maintenance to keep the Equipment in or restore the
Equipment to good working order. This maintenance must include preventative and remedial maintenance,
installation of safety changes, and installation of engineering changes based upon the specific needs of the
individual item of Equipment. This maintenance also must include the repair, replacement, or exchange deemed
necessary to keep the Equipment in good working order. For purposes of this Contract, Equipment restored to
good working order means Equipment that performs in accordance with the manufacturer's published specifications.
The Contractor must use its best efforts to perform all fault isolation and problem determination attributed to the
Equipment. The following services are outside the scope of this Contract:

(a) Maintenance to bring the Equipment into compliance with any law, rule, or regulation, if such law, rule, or
regulation was not in effect on the acceptance date;
(b) Repair and replacement work or increase in maintenance time as a result of damage or loss resuilting from

accident, casualty, neglect, misuse, or abuse, if such is the State's fault (and beyond normal wear and
tear), damage resulting from improper packing or failure to follow prescribed shipping instruction (If such
is done by the State), failure of electrical power, air conditioning or humidity control, use of supplies not
approved by the original manufacturer of the Equipment as describe in the Equipment’s documentation,
or causes other than ordinary use of Equipment;

(c) Furnishing platens, supplies, or accessories, making specification changes, or adding or removing
approved accessories, attachments, or other devices except as permitted in the Equipment’s user
documentation;

(d) Maintenance or increased maintenance time resulting from any improper use, maintenance, or connection
to other equipment (not done by the Contractor) that results in damage to the Equipment;

(e) Repairs needed to restore the Equipment to good operating condition if the Equipment has been damaged

by anyone other than the Contractor's authorized service personnel repairing, modifying, or performing
maintenance on the Equipment.

EQuiPMENT MAINTENANCE STANDARDS. Except in the case of excusable delay, remedial Equipment maintenance by
the Contractor will be completed within eight business hours after notification by the State that maintenance is
required. In the case of preventative maintenance, the Contractor will perform such in accordance with the
manufacturer's published schedule and specifications. If maintenance is not completed within eight hours after
notification by the State, the Contractor will be in default. Failure of the Contractor to meet or maintain these
requirements will provide the State with the same rights and remedies as specified elsewhere in this Contract for
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default, except that the Contractor will only have eight hours to remedy a default. The Contractor will provide
adequate staff to provide the maintenance required by this Contract.

EquiPmeNT MAINTENANCE CONTINUITY. If the Contractor is unable to provide Equipment maintenance to meet the
State's ongoing performance requirements and if, in the State's sole opinion, the Contractor is unlikely to resume
providing warranty services that meets the State's ongoing performance requirement, the Contractor will be in
default, and the State will be entitled to the remedies in the default section of this Contract. The State will also be
entitled to the following items from the Contractor:

(a) All information necessary for the State to perform the maintenance, including but not limited to logic
diagrams, maintenance manuals, and system and unit schematics, with all changes noted;

(b) A listing of suppliers capable of supplying necessary spare parts;

(c) Adequate information to permit the State to have spare parts manufactured elsewhere: and

(d) A listing of spare parts and their recommended replacement schedule to enable the State to create a

centralized inventory of spare parts.

The State will treat as Confidential Information in accordance with the Confidentiality Section of this Contract any
information in items (a) through (d) above that the Contractor rightfully identifies in writing as confidential. And when
disclosure to a third-party is necessary for the State to continue the maintenance, the State will require any third-
party to whom disclosure is made to agree to hold the Confidential Information in confidence and to make no further
disclosure of it. Further, the State agrees that any such Confidential Information will be used solely to perform
maintenance for the State and will be returned to the Contractor or destroyed when such use is no longer needed.

PrINcIPAL PERIOD OF MAINTENANCE (GENERAL). Software and Equipment maintenance must be available nine
working hours per weekday, between 8:00 a.m. and 5:00 p.m. Eastern Standard Time. Travel time and expenses
related to remedial and preventative maintenance will not be billable and must be included in the price of the
maintenance.

MaINTENANCE AccCESs (GENERAL). For all Software and Equipment maintenance under this Contract, the State will
provide the Contractor with reasonable access to the Deliverable to perform maintenance. All maintenance that
requires a Deliverable to be inoperable must be performed outside the State’s customary working hours, except
when the Deliverable is already inoperable. Preventative or scheduled maintenance must be performed at mutually
agreeable times, within the parameters of the manufacturer’s published schedule.

9 - ASSIGNMENT AND SUBCONTRACTING

AssIGNMENT. The Contractor may not assign this Contract without the written consent of the State, which the State
will not be obligated to provide.

SUBCONTRACTING. The State recognizes that it may be necessary for the Contractor to use subcontractors to
perform portions of the work under this Contract. In those circumstances, before the Contractor engages any such
subcontractor, the Contractor must submit a list identifying its subcontractors or joint venture partners performing
portions of the work under the Contract. If any changes to that list occur during the term of the Contract, the
Contractor must immediately provide the State an updated list of subcontractors or joint venture business partners.
In addition, all subcontractors and joint venture business partners must agree in writing to be bound by all of the
terms and conditions of this Contract and any specifications of any order under this Contract for which they perform
work. The State may reject any subcontractor submitted by the Contractor.

10 - CONSTRUCTION

HeaDpiNgs. The headings used in this Contract are for convenience only and may not be used in interpreting this
Contract.

ENnTIRE DocumeNT. This Contract, which includes the Contractor’s pricelist attached as Exhibit | and all documents
referred to in this Contract, constitutes the entire agreement between the parties with respect to the subject matter
and supersedes any previous agreements, whether oral or written.

BiNDING EFFECT. This Contract will be binding on and benefit the respective successors and assighs of the State
and the Contractor.

AMENDMENTS — WAIVER. No amendment or modification of this Contract will be effective unless it is in writing and
signed by both parties. The failure of either party at any time to demand strict performance by the other party of
any of the terms or conditions of this Contract may not be construed as a waiver of any those terms or conditions,
and either party may at any time demand strict and complete performance by the other party.

SeveraBILITY. If a court of competent jurisdiction finds any provision of this Contract to be unenforceable, the
remaining provisions of this Contract will remain in full force and affect.
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10.6

10.7

10.8

10.9

10.10

11.8

11.9

ConsTrRUcTION. This Contract must be construed in accordance with the plain meaning of its language and neither
for nor against the drafting party.

Norices. For any notice under this Contract to be effective, the noticing party must make it in writing and sent it to
the address of the other party first appearing above, unless that party has notified the other party, in writing and in
accordance with the provisions of this section, of a new mailing address for the receipt of notices. This notice
requirement will not apply to any notices that this Contract expressly authorizes to be made orally.

ConTINUING OBLIGATIONS. Any terms, conditions, representations, or warranties contained in this Contract that must
survive termination or expiration of this Contract to be fully effective will survive the termination or expiration of the
Contract. Additionally, termination or expiration of this Contract will not affect the State’s right to continue to use
any Deliverable for which it has paid, including licensed material. And no termination or expiration of the Contract
will affect the State's right to receive maintenance, warranty work, or other services for which the State has paid.

PrioriTy. Ifthere is any inconsistency or conflict between this document and any provision of anything incorporated
by reference, this document will prevail.

Days. When this Contract refers to days, it means calendar days, unless it expressly provides otherwise.
11 - Law AND COURTS

EQUAL EMPLOYMENT OPPORTUNITY, The Contractor will comply with all state and federal laws regarding
equal employment opportunity and fair labor and employment practices, including Ohio Revised Code Section
125.111 and all related Executive Orders.

Before a contract can be awarded or renewed, an Affirmative Action Program Verification Form must be submitted
to the Department of Administrative Services Equal Opportunity Division to comply with the affirmative action
requirements. Affirmative Action Verification Forms and approved Affirmative Action Plans can be found by going
to the Ohio Business Gateway at: hitp:/business.ohio.gov/efiling/

Drue FREe WORKPLACE. The Contractor must comply with all Ohio laws regarding maintaining a drug-free
workplace and make a good faith effort to ensure that all its employees do not possess and are not under influence
of illegal drugs or alcohol or abuse prescription drugs while working on State property.

Onio ETHICS LAW AND LimiTs oN PoLiTicaL CoNTRIBUTIONS. The Contractor certifies that it is currently in compliance
and will continue to adhere to the requirements of the Ohio ethics laws. The Contractor hereby certifies that all
applicable parties listed in Ohio Revised Code Section 3517.13 are in full compliance with Ohio Revised Code
Section 3517.13.

SECURITY & SAFETY RULES. When using or possessing State data or accessing State networks and systems, the
Contractor must comply with all applicable State rules, policies, and regulations regarding data security and
integrity. And when on any property owned or controlled by the State, the Contractor must comply with all security
and safety rules, regulations, and policies applicable to people on those premises.

Law AND VENUE. This Contract is governed by and will be construed under Ohio law, and venue for all disputes will
lie exclusively with the appropriate court in Franklin County, Ohio.

UnREsOLVED FINDINGS. The Contractor represents that it is not subject to an unresolved finding for recovery under
Code § 9.24. If this warranty proves false when the parties sign this Contract, the Contract will be void. Additionally,
if this representation proves false on the date of any renewal or extension of the Contract, the renewal or extension
will be void.

ANTITRUST. The State and the Contractor recognize that, in actual economic practice, overcharges resulting from
antitrust violations are usually borne by the State. The Contractor therefore assigns to the State all state and federal
antitrust claims and causes of action that the Contractor has or acquires relating to the goods and services acquired
under this Contract.

Governing the Expenditure of Public Funds on Offshore Services (EO 2011-12K). The Contractor affirms to
have read and understands Executive Order 2011-12K and shall abide by those requirements in the performance
of this Contract. Notwithstanding any other terms of this Contract, the State reserves the right to recover any funds
paid for services the Contractor performs outside of the United States for which it did not receive a waiver. The
State does not waive any other rights and remedies provided the State in this Contract.

The Contractor agrees to complete the attached Executive Order 2011-12K Affirmation and Disclosure Form,
Exhibit [l which is incorporated and becomes a part of this Agreement.

REGISTRATION WITH THE SECRETARY OF STATE, By providing a Charter Number and signature within the
Certification Offer Letter, the Contractor attests that the Contractor is:
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11.10

An Ohio corperation that is properly registered with the Ohio Secretary of State; or

A foreign corporation, not incorporated under the laws of the state of Ohio, but is registered with the Ohio Secretary
of State pursuant to Ohio Revised Code Sections 1703.01 to 1703.31, as applicable.

Any foreign corporation required to be licensed under O.R.C. § 1703.01-1703.31, which transacts business in the state
of Ohio, without being so licensed, or when its license has expired or been canceled, shall forfeit not less than $250.00
nor more than ten thousand dollars. No officer of a foreign corporation (http://codes.ohio.gov/orc/1703.01) shall transact
business in the state of Ohio, if such corporation is required by O.R.C. § 1703.01-1803.31 to procure and maintain a
license, but has not done so. Whoever violates this is guilty of a misdemeanor of the forth degree. Questions regarding
registration should be directed to (614) 466-3910, or visit http://www sos. state.oh.us

IRS 1075 REQUIREMENTS. In order to protect risk of loss, breach, or misuse of Federal Tax Information (“FTI")
held by government agencies, the Internal Revenue Service issued Publication 1075 which includes specific
language to include in any State contract in which FTI may be disclosed.

l. PERFORMANCE

In performance of this Contract, the Contractor agrees to comply with and assume responsibility for compliance by
his or her employees with the following requirements:

(1) All work will be done under the supervision of the Contractor or the Contractor's employees.

(2) Any return or return information made available in any format shall be used only for the purpose of carrying out
the provisions of this Contract. Information contained in such material will be treated as confidential and will not
be divulged or made known in any manner to any person except as may be necessary in the performance of this
Contract. Disclosure to anyone other than an officer or employee of the Contractor will be prohibited.

(3) All returns and return information will be accounted for upon receipt and properly stored before, during, and after
processing. In addition, all related output will be given the same level of protection as required for the source
material.

(4) The Contractor certifies that the data processed during the performance of this Contract will be completely purged
from all data storage components of his or her computer facility, and no output will be retained by the Contractor
at the time the work is completed. If immediate purging of all data storage components is not possible, the
Contractor certifies that any IRS data remaining in any storage component will be safeguarded to prevent
unauthorized disclosures.

(5) Any spoilage or any intermediate hard copy printout that may result during the processing of IRS data will be
given to the agency or his or her designee. When this is not possible, the Contractor will be responsible for the
destruction of the spoilage or any intermediate hard copy printouts, and will provide the agency or his or her
designee with a statement containing the date of destruction, description of material destroyed, and the method
used.

(6) All computer systems receiving, processing, storing or transmitting FTI must meet the requirements defined in IRS
Publication 1075. To meet functional and assurance requirements, the security features of the environment must
provide for the managerial, operations, and technical controls. All security features must be available and
activated to protect against unauthorized use of and access to Federal Tax Information.

(7) No work involving Federal Tax Information furnished under this Contract will be subcontracted without prior written
approval of the IRS.

(8) The Contractor will maintain a list of employees authorized access. Such list will be provided to the agency and,
upon request, to the IRS reviewing office.

(9) The agency will have the right to void the Contract if the Contractor fails to provide the safeguards described
above.

il CRIMINAL SANCTIONS

(1) Each officer or employee of any person to whom returns or return information is or may be disclosed will be
notified in writing by such person that returns or return information disclosed to such officer or employee can be
used only for a purpose and to the extent authorized herein, and that further disclosure of any such returns or
return information for a purpose or to an extent unauthorized herein constitutes a felony punishable upon
conviction by a fine of as much as $5,000 or imprisonment for as long as 5 years, or both, together with the costs
of prosecution. Such person shall also notify each such officer and employee that any such unauthorized further
disclosure of returns or return information may also result in an award of civil damages against the officer or
employee in an amount not less than $1,000 with respect to each instance of unauthorized disclosure. These
penalties are prescribed by IRCs 7213 and 7431 and set forth at 26 CFR 301.6103(n)-1.

(2) Each officer or employee of any person to whom returns or return information is or may be disclosed shall be
notified in writing by such person that any return or return information made available in any format shall be used
only for the purpose of carrying out the provisions of this Contract. Information contained in such material shall
be treated as confidential and shall not be divulged or made known in any manner to any person except as may
be necessary in the performance of the Contract. Inspection by or disclosure to anyone without an official need-
to-know constitutes a criminal misdemeanor punishable upon conviction by a fine of as much as $1,000 or
imprisonment for as long as 1 year, or both, together with the costs of prosecution. Such person shall also notify
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The

each such officer and employee that any such unauthorized inspection or disclosure of the officer or employee
(United States for Federal employees) in an amount equal to the sum of the greater of $1,000 for each act of
unauthorized inspection or disclosure with respect to which such defendant is found liable or the sum of the
actual damages sustained by the plaintiff as a result of such unauthorized inspection or disclosure plus in the
case of a willful inspection or disclosure which is the result of gross negligence, punitive damages, plus the costs
of the action. These penalties are prescribed by IRC 7213A and 7431.

Additionally, it is incumbent upon the Contractor to inform its officers and employees of the penalties for improper
disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(1), which is made
applicable to contractors by 5 U.S.C. 552a(m)(1), provides that any officer or employee of a contractor, who by
virtue of his/her employment or official position, has possession of or access to agency records which contain
individually identifiable information, the disclosure of which is prohibited by the Privacy Act or regulations
established thereunder, and who knowing that disclosure of the specific material is prohibited, willfully discloses
the material in any manner to any person or agency not entitied to receive it, shall be guilty of a misdemeanor
and fined not more than $5,000.

Granting a contractor access to FTI must be preceded by certifying that each individual understands the
agency's security policy and procedures for safeguarding IRS information. Contractors must maintain their
authorization to access FTI through annual recertification. The initial certification and recertification must be
documented and placed in the agency'’s files for review. As part of the certification and at least annually
afterwards, contractors must be advised of the provisions of IRCs 7431, 7213, and 7213A (See Exhibit 4,
Sanctions for Unauthorized Disclosure, and Exhibit 5, Civil Damages for Unauthorized Disclosure). The training
provided before the initial certification and annually thereafter must also cover the incident response policy and
procedure for reporting unauthorized disclosures and data breaches. (See Section 10) For both the initial
certification and the annual certification, the contractor must sign, either with ink or electronic signature, a
confidentiality statement certifying their understanding of the security requirements.

. INSPECTION

IRS and the Agency shall have the right to send its officers and employees into the offices and plants of the

Contractor for inspection of the facilities and operations provided for the performance of any work under this Contract.
On the basis of such inspection, specific measures may be required in cases where the Contractor is found to be
noncompliant with contract safeguards.

11.11 BOYCOTTING

Pursuant to Ohio Revised Code 9.76 (B) Contractor warrants that Contractor is not boycotting any jurisdiction with
whom the State of Ohio can enjoy open trade, including Israel, and will not do so during the contract period.

To SHow THEIR AGREEMENT, the parties have executed this Contract on the date(s) identified below, and this
Contract will be effective as of the date it is signed on behalf of the State.

CONTRACTOR STATE OF OHIO,
DEPARTMENT OF ADMINISTRATIVE SERVICES
By: By: 1))
——_ ROBERT BLAIR, DIRECTOR, o~

DEPARTMENT OF ADMINISTRATIVE SERVICES

DATE: 9—7 th %1/7 DATE: ZWF—? J2-85-17
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Exhibit |

Manufacturer

Unit of

Product Name Manufacturer Part No Description reia State Price

METS (Single License) Menya Communications Ltd MCLMETS1 Single Server License SKU S 2,700.00

METS (Five Pack) Menya Communications Ltd MCLMETSS Up to 5 Servers License SKU S 10,800.00

10 User Access License Menya Communications Ltd MCLMETSA10 Up to 10 Named Users SKU S 540.00

50 User Access License Menya Communications Ltd MCLMETSAS0 Up to 50 Named Users SKU S 2,160.00

100 User Access License Menya Communications Ltd MCLMETSA100 Up to 100 Named Users SKU $ 3,780.00

Annual Maintenance

Pricing Menya Communications Ltd MCLMETS1000 Maintenance is per year based Per Year 15%

PM Executive Menya Communications Ltd MCLPMO04 Techical Skill Set Per Hour S 220.00

Project Manager Principle Menya Communications Ltd MCLPMO3 Techical Skill Set Per Hour S 162.00

Project Manager Menya Communications Ltd MCLPMO2 Techical Skill Set Per Hour S 132.00

Project Administrator Menya Communications Ltd MCLPMO1 Techical Skill Set Per Hour S 113.00

Project Support Specialist Menya Communications Ltd MCLPMOO Techical Skill Set Per Hour S 102.00

Principle Architect Menya Communications Ltd MCLCONO6 Techical Skill Set Per Hour S 376.00

Solution Architect Menya Communications Ltd MCLCONQOS Techical Skill Set Per Hour S 336.00

Executive Consultant Menya Communications Ltd MCLCONO4 Techical Skill Set Per Hour S 261.00

Senior Principle Consultant Menya Communications Ltd MCLCONO3 Techical Skill Set Per Hour S 225.00

Principle Consultant Menya Communications Ltd MCLCONO2 Techical Skill Set Per Hour S 200.00

Senior Consultant Menya Communications Ltd MCLCONO1 Techical Skill Set Per Hour S 167.00

Consultant Menya Communications Ltd MCLCONOO Techical Skill Set Per Hour S 134.00

Creative Director Menya Communications Ltd MCLMICO03 Techical Skill Set Per Hour S 249.00

Art Director Menya Communications Ltd MCLMICO2 Techical Skill Set Per Hour S 209.00

Senior Designer Menya Communications Ltd MCLMICO1 Techical Skill Set Per Hour S 146.00

Designer Menya Communications Ltd MCLMICO00 Techical Skill Set Per Hour S 95.00

Senior Communications

Developer Menya Communications Ltd MCLCOMO4 Techical Skill Set Per Hour S 228.00

Communication Specialist Menya Communications Ltd MCLCOMO3 Techical Skill Set Per Hour S 202.00

Communication Content

Developer Menya Communications Ltd MCLCOMO2 Techical Skill Set Per Hour S 126.00

Communication Editor Menya Communications Ltd MCLCOMO1 Techical Skill Set Per Hour S 83.00

Producer Menya Communications Ltd MCLCOMOO Techical Skill Set Per Hour S 260.00

Production Assistant Menya Communications Ltd MCLMEDO2 Techical Skill Set Per Hour S 228.00

Equipment Operator Menya Communications Ltd MCLMEDO1 Techical Skill Set Per Hour S 142.00

Effects Specialist Menya Communications Ltd MCLMEDOO Techical Skill Set Per Hour S 107.00

Senior Developer Menya Communications Ltd MCLDEVO2 Techical Skill Set Per Hour S 150.00

Developer Menya Communications Ltd MCLDEVO3 Techical Skill Set Per Hour S 126.00

Avnet Event Integrator for Per third-party software - BMC per third-

TrueSight Operations LYY78-001-C1- Continuous Support - General party

Management - BMC Software Inc. 0001 Availability software S 6,737.12

Avnet Event Integrator for Per third-party software - per third-

TrueSight Operations LYY78-001-P1- Perpetual License - General party

Management - BMC Software Inc. 0001 Availability software S 33,685.60
Up to 50 - per managed asset -
server endpoint - BMC per managed

BMC Application LAO60-001-C1- Continuous Support - General asset - server

Automation BMC Software Inc. 1000 Availability endpoint S 692.16
Up to 50 - per managed asset - per managed

BMC Application LAO60-001-R1- server endpoint - BMC Premier asset - server

Automation BMC Software Inc. 1000 Support - General Availability endpoint S 692.16
Up to 50 - per managed asset - per managed

BMC Application LAO60-001-P1- server endpoint - Perpetual asset - server

Automation BMC Software Inc. 1000 License - General Availability endpoint S 3,460.80
Up to 50 - per managed asset - per managed

BMC Application LAY43-003-C1- server endpoint - BMC asset - server

Diagnostics BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint S 1,216.48
Up to 50 - per managed asset - per managed

BMC Application LAY43-003-R1- server endpoint - BMC Premier asset - server

Diagnostics BMC Software Inc. 1000 Support - Withdrawn endpoint S 1,216.48
Up to 50 - per managed asset - per managed

BMC Application LAY43-003-P1- server endpoint - Perpetual asset - server

Diagnostics BMC Software Inc. 1000 License - Withdrawn endpoint S 6,082.40

BMC Application, Database Up to 50 - per managed asset - per managed

and Middleware LAV81-003-C1- server endpoint - BMC asset - server

Monitoring BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint S 149.76
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BMC Application, Database

Up to 50 - per managed asset -

per managed

and Middleware LAV81-003-R1- server endpoint - BMC Premier asset - server
Monitoring BMC Software Inc. 1000 Support - Withdrawn endpoint S 149.76
BMC Application, Database Up to 50 - per managed asset - per managed
and Middleware LAV81-003-P1- server endpoint - Perpetual asset - server
Monitoring BMC Software Inc. 1000 License - Withdrawn endpoint S 748.80
BMC Application, Database
and Middleware License Add-on - per Linux
Monitoring and Analytics LAX40-001-C1- engine - BMC Continuous per Linux
(Linux zSeries) BMC Software Inc. 0001 Support - Withdrawn engine S 31,814.24
BMC Application, Database
and Middleware License Add-on - per Linux
Monitoring and Analytics LAX40-001-R1- engine - BMC Premier Support - per Linux
(Linux zSeries) BMC Software Inc. 0001 Withdrawn engine S 31,814.24
BMC Application, Database
and Middleware License Add-on - per Linux
Monitoring and Analytics LAX40-001-P1- engine - Perpetual License - per Linux
(Linux zSeries) BMC Software Inc. 0001 Withdrawn engine S 159,071.20
License Add-on - Up to 50 - per
BMC Application, Database, managed asset - server endpoint | per managed
and Middleware LAX31-003-C1- - BMC Continuous Support - asset - server
Monitoring and Analytics BMC Software Inc. 1000 Withdrawn endpoint S 280.64
License Add-on - Up to 50 - per
BMC Application, Database, managed asset - server endpoint | per managed
and Middleware LAX31-003-R1- - BMC Premier Support - asset - server
Monitoring and Analytics BMC Software Inc. 1000 Withdrawn endpoint S 280.64
BMC Application, Database, License Add-on - Up to 50 - per per managed
and Middleware LAX31-003-P1- managed asset - server endpoint | asset - server
Monitoring and Analytics BMC Software Inc. 1000 - Perpetual License - Withdrawn endpoint S 1,403.20
BMC AppZone for Service LPAZS-001-C1- Up to 50 - per named user - BMC | per named
Providers BMC Software Inc. 1000 Continuous Support - Withdrawn | user S 3.40
BMC AppZone for Service LPAZS-001-P1- Up to 50 - per named user - per named
Providers BMC Software Inc. 1000 Perpetual License - Withdrawn user S 17.00
Up to 50 - per concurrent user - per
LAW40-001-C1- BMC Continuous Support - concurrent
BMC Asset Management BMC Software Inc. 1000 Withdrawn user S 2,068.39
Up to 50 - per concurrent user - per
LAW40-001-R1- BMC Premier Support - concurrent
BMC Asset Management BMC Software Inc. 1000 Withdrawn user 5 2,068.39
per
LAW40-001-P1- Up to 50 - per concurrent user - concurrent
BMC Asset Management BMC Software Inc. 1000 Perpetual License - Withdrawn user $ 10,341.95
LAV32-001-C1- Up to 50 - per named user - BMC | per named
BMC Asset Management BMC Software Inc. 1000 Continuous Support - Withdrawn | user S 827.39
User License Add-on - Up to 50 -
LAV32-001-R1- per named user - BMC Premier per named
BMC Asset Management BMC Software Inc. 1000 Support - Withdrawn user S 827.39
User License Add-on - Up to 50 -
LAV32-001-P1- per named user - Perpetual per named
BMC Asset Management BMC Software Inc. 1000 License - Withdrawn user S 4,136.95
License Add-on - per adapter -
BMC Atrium CMDB LAZAS-001-C1- BMC Continuous Support -
Adapters BMC Software Inc. 0001 Withdrawn per adapter S 9,192.75
BMC Atrium CMDB LAZAS-001-P1- License Add-on - per adapter -
Adapters BMC Software Inc. 0001 Perpetual License - Withdrawn per adapter S 45,963.75

BMC Atrium CMDB Suite

BMC Software Inc.

LPY08-003-C1-
0001

Enterprise Use - per enterprise -
BMC Continuous Support -
General Availability

per enterprise

$1,700,000.00

BMC Atrium CMDB Suite

BMC Software Inc.

LPY08-003-P1-
0001

Enterprise Use - per enterprise -
Perpetual License - General
Availability

per enterprise

$8,500,000.00

BMC Atrium Dashboards Up to 50 - per concurrent user - per

and Analytics - Floating LAW38-001-C1- BMC Continuous Support - concurrent

User License Add-on BMC Software Inc. 1000 General Availability user S 965.26
BMC Atrium Dashboards Up to 50 - per concurrent user - per

and Analytics - Floating LAW38-001-R1- BMC Premier Support - General concurrent

User License Add-on BMC Software Inc. 1000 Availability user S 965.26
BMC Atrium Dashboards Up to 50 - per concurrent user - per

and Analytics - Floating LAW38-001-P1- Perpetual License - General concurrent

User License Add-on BMC Software Inc. 1000 Availability user S 4,826.30
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BMC Atrium Dashboards

and Analytics - Premium Up to 50 - per concurrent user - per

Floating User License Add- LAAAK-001-C1- BMC Continuous Support - concurrent

on BMC Software Inc. 1000 General Availability user S 579.19

BMC Atrium Dashboards

and Analytics - Premium Up to 50 - per concurrent user - per

Floating User License Add- LAAAK-001-R1- BMC Premier Support - General concurrent

on BMC Software Inc. 1000 Availability user S 579.19

BMC Atrium Dashboards

and Analytics - Premium Up to 50 - per concurrent user - per

Floating User License Add- LAAAK-001-P1- Perpetual License - General concurrent

on BMC Software Inc. 1000 Availability user S 2,895.95

BMC Atrium Dashboards Up to 50 - per named user - BMC

and Analytics - Premium LAAAJ-001-C1- Continuous Support - General per named

User License Add-on BMC Software Inc. 1000 Availability user S 231,71

BMC Atrium Dashboards Up to 50 - per named user - BMC

and Analytics - Premium LAAAJ-001-R1- Premier Support - General per named

User License Add-on BMC Software Inc. 1000 Availability user S 23171

BMC Atrium Dashboards Up to 50 - per named user -

and Analytics - Premium LAAAJ-001-P1- Perpetual License - General per named

User License Add-on BMC Software Inc. 1000 Availability user S 1,158.55

BMC Atrium Dashboards Up to 50 - per named user - BMC

and Analytics - User License LAU94-001-C1- Continuous Support - General per named

Add-on BMC Software Inc. 1000 Availability user S 386.07

BMC Atrium Dashboards Up to 50 - per named user - BMC

and Analytics - User License LAU94-001-R1- Premier Support - General per named

Add-on BMC Software Inc. 1000 Availability user S 386.07

BMC Atrium Dashboards Up to 50 - per named user -

and Analytics - User License LAU94-001-P1- Perpetual License - General per named

Add-on BMC Software Inc. 1000 Availability user S 1,930.35

BMC Atrium Dashboards Per named user - BMC

and Analytics - User License LAU94-001-C1- Continuous Support - General per named

Add-on BMC Software Inc. 0001 Availability user $ 579.19

BMC Atrium Dashboards

and Analytics - User License LAUS4-001-R1- Per named user - BMC Premier per named

Add-on BMC Software Inc. 0001 Support - General Availability user S 579.19

BMC Atrium Dashboards

and Analytics - User License LAU94-001-P1- Per named user - Perpetual per named

Add-on BMC Software Inc. 0001 License - General Availability user S 2,895.95

BMC Atrium Orchestrator - LAO21-001-C1- Per adapter - BMC Continuous

Adapters License Add-on BMC Software Inc. 0001 Support - General Availability per adapter S 9,084.64

BMC Atrium Orchestrator - LAO21-001-R1- Per adapter - BMC Premier

Adapters License Add-on BMC Software Inc. 0001 Support - General Availability per adapter S 9,084.64

BMC Atrium Orchestrator - LAO21-001-P1- Per adapter - Perpetual License -

Adapters License Add-on BMC Software inc. 0001 General Availability per adapter S 45,423.20

BMC Atrium Orchestrator -

Development Pack License LAO62-001-C1- Per enterprise - BMC Continuous

Add-on BMC Software Inc. 0001 Support - General Availability per enterprise S 59,049.92

BMC Atrium Orchestrator -

Development Pack License LAO62-001-R1- Per enterprise - BMC Premier

Add-on BMC Software Inc. 0001 Support - General Availability per enterprise S 59,049.92

BMC Atrium Orchestrator -

Development Pack License LAO62-001-P1- Per enterprise - Perpetual

Add-on BMC Software Inc. 0001 License - General Availability per enterprise S 295,249.60

BMC Atrium Orchestrator - LAO20-001-C1- Per instance - BMC Continuous

Peer License Add-on BMC Software Inc. 0001 Support - General Availability per instance S 19,986.08

BMC Atrium Orchestrator - LAO20-001-R1- Per instance - BMC Premier

Peer License Add-on BMC Software Inc. 0001 Support - General Availability per instance $ 19,986.08

BMC Atrium Orchestrator - LAO20-001-P1- Per instance - Perpetual License -

Peer License Add-on BMC Software Inc. 0001 General Availability per instance S 99,930.40

BMC Atrium Orchestrator LPADA-001-C1- Per adapter - BMC Continuous

Application Adapters BMC Software Inc. 0001 Support - Withdrawn per adapter S 8,539.52

BMC Atrium Orchestrator LPAOA-001-R1- Per adapter - BMC Premier

Application Adapters BMC Software Inc. 0001 Support - Withdrawn per adapter S 8,539.52

BMC Atrium Orchestrator LPAOA-001-P1- Per adapter - Perpetual License -

Application Adapters BMC Software Inc. 0001 Withdrawn per adapter S 42,697.60
Up to 50 - per managed asset -

BMC Atrium Orchestrator device endpoint - BMC per managed

Automation Pack - Device LAO23-001-C1- Continuous Support - General asset - device

Endpoint License Add-on BMC Software Inc. 1000 Availability endpoint S 31.84
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BMC Atrium Orchestrator

Up to 50 - per managed asset -

per managed

Automation Pack - Device LAO23-001-R1- device endpoint - BMC Premier asset - device

Endpoint License Add-on BMC Software Inc. 1000 Support - General Availability endpoint S 31.84

BMC Atrium Orchestrator Up to 50 - per managed asset - per managed

Automation Pack - Device LAO23-001-P1- device endpoint - Perpetual asset - device

Endpoint License Add-on BMC Software Inc. 1000 License - General Availability endpoint S 159.20
Up to 50 - per managed asset -

BMC Atrium Orchestrator server endpoint - BMC per managed

Automation Pack - Server LAO22-001-C1- Continuous Support - General asset - server

Endpoint License Add-on BMC Software Inc. 1000 Availability endpoint S 77.28

BMC Atrium Orchestrator Up to 50 - per managed asset - per managed

Automation Pack - Server LAO22-001-R1- server endpoint - BMC Premier asset - server

Endpoint License Add-on BMC Software Inc. 1000 Support - General Availability endpoint S 77.28

BMC Atrium Orchestrator Up to 50 - per managed asset - per managed

Automation Pack - Server LAO22-001-P1- server endpoint - Perpetual asset - server

Endpoint License Add-on BMC Software Inc. 1000 License - General Availability endpoint S 386.40

BMC Atrium Orchestrator LPAOB-001-C1- Per adapter - BMC Continuous

Base Adapters BMC Software Inc. 0001 Support - Withdrawn per adapter S 4,360.64

BMC Atrium Orchestrator LPAOB-001-R1- Per adapter - BMC Premier

Base Adapters BMC Software Inc. 0001 Support - Withdrawn per adapter S 4,360.64

BMC Atrium Orchestrator LPAOB-001-P1- Per adapter - Perpetual License -

Base Adapters BMC Software Inc. 0001 Withdrawn per adapter S 21,803.20

BMC Atrium Orchestrator LAU69-003-C1- Per named user - BMC per named

Development Studio BMC Software Inc. 0001 Continuous Support - Withdrawn | user S 2,543.68

BMC Atrium Orchestrator LAU69-003-R1- Per named user - BMC Premier per named

Development Studio BMC Software Inc. 0001 Support - Withdrawn user S 2,543.68

BMC Atrium Orchestrator LAU69-003-P1- Per named user - Perpetual per named

Development Studio BMC Software Inc. 0001 License - Withdrawn user S 12,718.40

BMC Atrium Orchestrator LAV57-001-C1- Per named user - BMC per named

Operator Control Panel BMC Software Inc. 0001 Continuous Support - Withdrawn | user S 1,635.20

BMC Atrium Orchestrator LAV57-001-R1- Per named user - BMC Premier per named

Operator Control Panel BMC Software Inc. 0001 Support - Withdrawn user S 1,635.20

BMC Atrium Orchestrator LAV57-001-P1- Per named user - Perpetual per named

Operator Control Panel BMC Software Inc. 0001 License - Withdrawn user S 8,176.00

BMC Atrium Orchestrator LPU65-001-C1- Per instance - BMC Continuous

Platform BMC Software Inc. 0001 Support - Withdrawn per instance S 59,049.92

BMC Atrium Orchestrator LPU65-001-R1- Per instance - BMC Premier

Platform BMC Software Inc. 0001 Support - Withdrawn per instance S 59,049.92

BMC Atrium Orchestrator LPU65-001-P1- Per instance - Perpetual License -

Platform BMC Software Inc. 0001 Withdrawn per instance S 295,249.60

BMC Atrium Orchestrator LAU71-001-C1- Per instance - BMC Continuous

Platform Add-On BMC Software Inc. 0001 Support - Withdrawn per instance S 19,986.08

BMC Atrium Orchestrator LAU71-001-R1- Per instance - BMC Premier

Platform Add-On BMC Software Inc. 0001 Support - Withdrawn per instance S 19,986.08

BMC Atrium Orchestrator LAU71-001-P1- Per instance - Perpetual License -

Platform Add-On BMC Software Inc. 0001 Withdrawn per instance S 99,930.40

BMC Atrium Orchestrator LPROA-001-C1- Per instance - BMC Continuous

Runbooks BMC Software Inc. 0001 Support - Withdrawn per instance S 26,345.28

BMC Atrium Orchestrator LPROA-001-R1- Per instance - BMC Premier

Runbooks BMC Software Inc. 0001 Support - Withdrawn per instance S  26,345.28

BMC Atrium Orchestrator LPROA-001-P1- Per instance - Perpetual License -

Runbooks BMC Software Inc. 0001 Withdrawn per instance S 131,726.40
User License Add On - Up to 50 -

BMC Atrium Orchestrator per named user - BMC

Service Desk Automation LAOSD-001-C1- Continuous Support - General per named

Pack BMC Software Inc. 1000 Availability user S 7.20

BMC Atrium Orchestrator User License Add On - Up to 50 -

Service Desk Automation LAOSD-001-R1- per named user - BMC Premier per named

Pack BMC Software Inc. 1000 Support - General Availability user S 7.20

BMC Atrium Orchestrator User License Add On - Up to 50 -

Service Desk Automation LAOSD-001-P1- per named user - Perpetual per named

Pack BMC Software Inc. 1000 License - General Availability user S 36.00

BMC Atrium Service Level Up to 50 - per concurrent user - per

Management - Floating LAW43-001-C1- BMC Continuous Support - concurrent

User License Add-on BMC Software Inc. 1000 General Availability user S 1,691.50

BMC Atrium Service Level Up to 50 - per concurrent user - per

Management - Floating LAW43-001-P1- Perpetual License - General concurrent

User License Add-on BMC Software Inc. 1000 Availability user S 8,457.50
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BMC Atrium Service Level

Up to 50 - per named user - BMC

Management - User License LAV36-001-C1- Continuous Support - General per named

Add-on BMC Software Inc. 1000 Availability user S 676.60

BMC Atrium Service Level Up to 50 - per named user -

Management - User License LAV36-001-P1- Perpetual License - General per named

Add-on BMC Software Inc. 1000 Availability user S 3,383.00

BMC Bladelogic Application

Automation - Custom LAV93-001-C1- Up to 50 - per application - BMC per

Application BMC Software Inc. 1000 Continuous Support - Withdrawn | application S 454.24

BMC BladeLogic Application

Automation - Custom LAV93-001-R1- Up to 50 - per application - BMC per

Application BMC Software Inc. 1000 Premier Support - Withdrawn application $ 454.24

BMC BladeLogic Application

Automation - Custom LAV93-001-P1- Up to 50 - per application - per

Application BMC Software Inc. 1000 Perpetual License - Withdrawn application S 2,271.20

BMC Bladelogic Application

Automation - Standard LAV92-001-C1- Up to 50 - per application - BMC per

Application BMC Software Inc. 1000 Continuous Support - Withdrawn | application S 9,084.64

BMC BladeLogic Application

Automation - Standard LAV92-001-R1- Up to 50 - per application - BMC per

Application BMC Software Inc. 1000 Premier Support - Withdrawn application S 9,084.64

BMC BladelLogic Application

Automation - Standard LAV92-001-P1- Up to 50 - per application - per

Application BMC Software Inc. 1000 Perpetual License - Withdrawn application S 45,423.20

BMC BladeLogic Application LAV94-001-C1- Up to 50 - per agent - BMC

Automation Agent BMC Software Inc. 1000 Continuous Support - Withdrawn | per agent S 54.56

BMC Bladelogic Application LAV94-001-R1- Up to 50 - per agent - BMC

Automation Agent BMC Software Inc. 1000 Premier Support - Withdrawn per agent S 54.56

BMC BladeLogic Application LAV94-001-P1- Up to 50 - per agent - Perpetual

Automation Agent BMC Software Inc. 1000 License - Withdrawn per agent S 272.80

BMC Bladelogic Application LPV90-001-C1- Per instance - BMC Continuous

Automation Suite BMC Software Inc. 0001 Support - Withdrawn per instance $  36,338.40

BMC Bladelogic Application LPVS0-001-R1- Per instance - BMC Premier

Automation Suite BMC Software Inc. 0001 Support - Withdrawn per instance $  36,338.40

BMC Bladelogic Application LPV90-001-P1- Per instance - Perpetual License -

Automation Suite BMC Software Inc. 0001 Withdrawn per instance S 181,692.00
Up to 50 - per managed server -

BMC Bladelogic Application LPO08-001-C1- BMC Continuous Support - per managed

Release Automation BMC Software Inc. 1000 Withdrawn server S 1,090.08
Up to 50 - per managed server -

BMC BladelLogic Application LPO08-001-R1- BMC Premier Support - per managed

Release Automation BMC Software Inc. 1000 Withdrawn server S 1,090.08

BMC Bladelogic Application LPO08-001-P1- Up to 50 - per managed server - per managed

Release Automation BMC Software Inc. 1000 Perpetual License - Withdrawn server 5 5,450.40

BMC Bladelogic Application Up to 50 - per managed server -

Release Automation - LPO07-001-C1- BMC Continuous Support - per managed

Middleware BMC Software Inc. 1000 Withdrawn server S 1,453.60

BMC Bladelogic Application Up to 50 - per managed server -

Release Automation - LPO07-001-R1- BMC Premier Support - per managed

Middleware BMC Software Inc. 1000 Withdrawn server S 1,453.60

BMC Bladelogic Application

Release Automation - LPO07-001-P1- Up to 50 - per managed server - per managed

Middleware BMC Software Inc. 1000 Perpetual License - Withdrawn server S 7,268.00

BMC BladeLogic Application

Release Automation - LPY66-001-C1- Per managed server - BMC per managed

Standard BMC Software Inc. 0001 Continuous Support - Withdrawn | server S 4,542.24

BMC Bladelogic Application

Release Automation - LPY66-001-R1- Per managed server - BMC per managed

Standard BMC Software Inc. 0001 Premier Support - Withdrawn server S 4,542.24

BMC BladeLogic Application

Release Automation - LPY66-001-P1- Per managed server - Perpetual per managed

Standard BMC Software Inc. 0001 License - Withdrawn server S 22,711.20

BMC Bladelogic Application

Release Automation -

Standard for WebSphere LPY65-001-C1- Per managed server - BMC per managed

Business Applications BMC Software Inc. 0001 Continuous Support - Withdrawn | server S 9,084.64

BMC BladeLogic Application

Release Automation -

Standard for WebSphere LPY65-001-R1- Per managed server - BMC per managed

Business Applications BMC Software Inc. 0001 Premier Support - Withdrawn server S 9,084.64
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BMC Bladelogic Application
Release Automation -
Standard for WebSphere

LPY65-001-P1-

Per managed server - Perpetual

per managed

Business Applications BMC Software Inc. 0001 License - Withdrawn server 45,423.20

BMC BladeLogic

Automation Suite - Base LPO15-001-C1- Per enterprise - BMC Continuous

License BMC Software Inc. 0001 Support - General Availability per enterprise 4,542.24

BMC Bladelogic

Automation Suite - Base LPO15-001-R1- Per enterprise - BMC Premier

License BMC Software Inc. 0001 Support - General Availability per enterprise 4,542.24

BMC Bladelogic

Automation Suite - Base LPO15-001-P1- Per enterprise - Perpetual

License BMC Software Inc. 0001 License - General Availability per enterprise 22,711.20

BMC Bladelogic

Automation Suite (Server

Automation, Database License Add-on - Up to 50 - per

Automation, Network managed asset - server endpoint | per managed

Automation, and Atrium LAO59-001-C1- - BMC Continuous Support - asset - server

Orchestrator) BMC Software Inc. 1000 General Availability endpoint 981.12

BMC Bladelogic

Automation Suite (Server

Automation, Database License Add-on - Up to 50 - per

Automation, Network managed asset - server endpoint | per managed

Automation, and Atrium LAO59-001-R1- - BMC Premier Support - General | asset - server

Orchestrator) BMC Software Inc. 1000 Availability endpoint 981.12

BMC Bladelogic

Automation Suite (Server

Automation, Database License Add-on - Up to 50 - per

Automation, Network managed asset - server endpoint | per managed

Automation, and Atrium LAO59-001-P1- - Perpetual License - General asset - server

Orchestrator) BMC Software Inc. 1000 Availability endpoint 4,905.60

BMC Bladelogic Per Core - per Core - BMC

Configuration Module for LPQ18-001-C1- Continuous Support - General

Cisco UCS - Advanced BMC Software Inc. 0001 Availability per Core 27.52

BMC Bladelogic Per Core - per Core - BMC

Configuration Module for LPQ18-001-R1- Premier Support - General

Cisco UCS - Advanced BMC Software Inc. 0001 Availability per Core 27.52

BMC BladelLogic

Configuration Module for LPQ18-001-P1- Per Core - per Core - Perpetual

Cisco UCS - Advanced BMC Software Inc. 0001 License - General Availability per Core 137.60

BMC Bladelogic Per Core - per Core - BMC

Configuration Module for LPQ19-001-C1- Continuous Support - General

Cisco UCS - Basic BMC Software Inc. 0001 Availability per Core 9.12

BMC Bladelogic Per Core - per Core - BMC

Configuration Module for LPQ19-001-R1- Premier Support - General

Cisco UCS - Basic BMC Software Inc. 0001 Availability per Core 912

BMC Bladelogic

Configuration Module for LPQ19-001-P1- Per Core - per Core - Perpetual

Cisco UCS - Basic BMC Software Inc. 0001 License - General Availability per Core 45.60
Up to 50 - per managed server -

BMC BladeLogic Database LPO06-001-C1- BMC Continuous Support - per managed

Automation BMC Software Inc. 1000 Withdrawn server 1,180.96

BMC Bladelogic Database LPO06-001-P1- Up to 50 - per managed server - per managed

Automation BMC Software Inc. 1000 Perpetual License - Withdrawn server 5,904.80

BMC BladeLogic Decision Report Viewer - per named user

Support for Network LAWS94-001-C1- - BMC Continuous Support - per named

Automation BMC Software Inc. 0001 Withdrawn user 363.36

BMC Bladelogic Decision

Support for Network LAW94-001-P1- Report Viewer - per named user per named

Automation BMC Software Inc. 0001 - Perpetual License - Withdrawn user 1,816.80
Up to 50 - per managed network | per managed

BMC BladeLogic Network LPCAN-001-C1- device - BMC Continuous network

Automation BMC Software Inc. 1000 Support - Withdrawn device 76.32
Up to 50 - per managed network | per managed

BMC BladeLogic Network LPCAN-001-P1- device - Perpetual License - network

Automation BMC Software Inc. 1000 Withdrawn device 381.60

BMC Bladelogic Server

Automation - Compliance LPV77-001-C1- Up to 50 - per agent - BMC

Module BMC Software Inc. 1000 Continuous Support - Withdrawn | per agent 199.84

BMC Bladelogic Server

Automation - Compliance LPV77-001-R1- Up to 50 - per agent - BMC

Module BMC Software Inc. 1000 Premier Support - Withdrawn per agent 199.84
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BMC BladeLogic Server
Automation - Compliance

LPV77-001-P1-

Up to 50 - per agent - Perpetual

Module BMC Software Inc. 1000 License - Withdrawn per agent 999.20

BMC BladelLogic Server

Automation - Configuration LPV78-001-C1- Up to 50 - per agent - BMC

Module BMC Software Inc. 1000 Continuous Support - Withdrawn | per agent 199.84

BMC Bladelogic Server

Automation - Configuration LPV78-001-R1- Up to 50 - per agent - BMC

Module BMC Software Inc. 1000 Premier Support - Withdrawn per agent 199.84

BMC BladeLogic Server

Automation - Configuration LPV78-001-P1- Up to 50 - per agent - Perpetual

Module BMC Software Inc. 1000 License - Withdrawn per agent 999.20

BMC BladeLogic Server

Automation - Provisioning LPW35-001-C1- Up to 50 - per agent - BMC

Module BMC Software Inc. 1000 Continuous Support - Withdrawn | per agent 54.56

BMC BladeLogic Server

Automation - Provisioning LPW35-001-R1- Up to 50 - per agent - BMC

Module BMC Software Inc. 1000 Premier Support - Withdrawn per agent 54.56

BMC BladeLogic Server

Automation - Provisioning LPW35-001-P1- Up to 50 - per agent - Perpetual

Module BMC Software Inc. 1000 License - Withdrawn per agent 272.80

BMC BladeLogic Server LPV395-001-C1- Up to 50 - per agent - BMC

Automation Suite BMC Software Inc. 1000 Continuous Support - Withdrawn | per agent 345.28

BMC Bladelogic Server LPV95-001-R1- Up to 50 - per agent - BMC

Automation Suite BMC Software Inc. 1000 Premier Support - Withdrawn per agent 345.28

BMC Bladelogic Server LPV95-001-P1- Up to 50 - per agent - Perpetual

Automation Suite BMC Software Inc. 1000 License - Withdrawn per agent 1,726.40
Up to 50 - per managed asset -

BMC BladeLogic Threat device endpoint - BMC per managed

Director - Device Endpoint LABLS-001-C1- Continuous Support - General asset - device

License Add-on BMC Software Inc. 1000 Availability endpoint 16.00

BMC Bladelogic Threat Up to 50 - per managed asset - per managed

Director - Device Endpoint LABLS-001-P1- device endpoint - Perpetual asset - device

License Add-on BMC Software Inc. 1000 License - General Availability endpoint 80.00
Up to 50 - per managed asset -

BMC BladelLogic Threat server endpoint - BMC per managed

Director - Server Endpoint LABLB-001-C1- Continuous Support - General asset - server

License Add-on BMC Software Inc. 1000 Availability endpoint 96.00

BMC Bladelogic Threat Up to 50 - per managed asset - per managed

Director - Server Endpoint LABLB-001-R1- server endpoint - BMC Premier asset - server

License Add-on BMC Software Inc. 1000 Support - General Availability endpoint 96.00

BMC BladeLogic Threat Up to 50 - per managed asset - per managed

Director - Server Endpoint LABLB-001-P1- server endpoint - Perpetual asset - server

License Add-on BMC Software Inc. 1000 License - General Availability endpoint 480.00

BMC Capacity Management

- Performance Analysis for LAY37-001-C1- BMC Continuous Support - per Linux

Linux zSeries BMC Software Inc. 0001 Withdrawn engine 8,571.20

BMC Capacity Management

- Performance Analysis for LAY37-001-R1- BMC Premier Support - per Linux

Linux zSeries BMC Software Inc. 0001 Withdrawn engine 8,571.20

BMC Capacity Management

- Performance Analysis for LAY37-001-P1- per Linux

Linux zSeries BMC Software Inc. 0001 Perpetual License - Withdrawn engine 42,856.00

BMC Change Management Up to 50 - per concurrent user - per

- Floating User License Add- LAW42-001-C1- BMC Continuous Support - concurrent

on BMC Software Inc. 1000 Withdrawn user 1,562.81

BMC Change Management Up to 50 - per concurrent user - per

- Floating User License Add- LAW42-001-R1- BMC Premier Support - concurrent

on BMC Software Inc. 1000 Withdrawn user 1,562.81

BMC Change Management per

- Floating User License Add- LAW42-001-P1- Up to 50 - per concurrent user - concurrent

on BMC Software Inc. 1000 Perpetual License - Withdrawn user 7,814.05

BMC Change Management LAV33-001-C1- Up to 50 - per named user - BMC | per named

- User License Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | user 625.09

BMC Change Management LAV33-001-R1- Up to 50 - per named user - BMC | per named

- User License Add-on BMC Software Inc. 1000 Premier Support - Withdrawn user 625.09

BMC Change Management LAV33-001-P1- Up to 50 - per named user - per named

- User License Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 3,125.45
Up to 50 - per concurrent user - per

BMC Chat - Floating User LAZG8-001-C1- BMC Continuous Support - concurrent

License Add-on BMC Software Inc. 1000 Withdrawn user 455.09
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Up to 50 - per concurrent user - per
BMC Chat - Floating User LAZG8-001-R1- BMC Premier Support - concurrent
License Add-on BMC Software Inc. 1000 Withdrawn user 455.09
per
BMC Chat - Floating User LAZG8-001-P1- Up to 50 - per concurrent user - concurrent
License Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 2,275.45
BMC Chat - User License LAZG9-001-C1- Up to 50 - per named user - BMC | per named
Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | user 182.07
BMC Chat - User License LAZG9-001-R1- Up to 50 - per named user - BMC | per named
Add-on BMC Software Inc. 1000 Premier Support - Withdrawn user 182.07
BMC Chat - User License LAZGS-001-P1- Up to 50 - per named user - per named
Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 910.35
Up to 50 - per node - BMC
LPMMN-001-C1- Continuous Support - General
BMC Client Management BMC Software Inc. 1000 Availability per node 8.84
LPMMN-001-P1- Up to 50 - per node - Perpetual
BMC Client Management BMC Software Inc. 1000 License - General Availability per node 44.20
Up to 50 - per node - BMC
BMC Client Management - LAFAB-001-C1- Continuous Support - General
Compliance BMC Software Inc. 1000 Availability per node 1.70
BMC Client Management - LAFAB-001-P1- Up to 50 - per node - Perpetual
Compliance BMC Software Inc. 1000 License - General Availability per node 8.50
Up to 50 - per instance - BMC
BMC Client Management - LAFAA-001-C1- Continuous Support - General
Consolidated Master Server | BMC Software Inc. 1000 Availability per instance 139.23
Up to 50 - per instance -
BMC Client Management - LAFAA-001-P1- Perpetual License - General
Consolidated Master Server | BMC Software Inc. 1000 Availability per instance 696.15
Up to 50 - per node - BMC
BMC Client Management - LAFAC-001-C1- Continuous Support - General
Deployment BMC Software Inc. 1000 Availability per node 2.55
BMC Client Management - LAFAC-001-P1- Up to 50 - per node - Perpetual
Deployment BMC Software Inc. 1000 License - General Availability per node 12.75
Up to 50 - per node - BMC
BMC Client Management - LAFAD-001-C1- Continuous Support - General
Inventory BMC Software Inc. 1000 Availability per node 2.55
BMC Client Management - LAFAD-001-P1- Up to 50 - per node - Perpetual
Inventory BMC Software Inc. 1000 License - General Availability per node 12.75
Up to 50 - per node - BMC
BMC Client Management - LAFAH-001-C1- Continuous Support - General
Patch BMC Software Inc. 1000 Availability per node 1.70
BMC Client Management - LAFAH-001-P1- Up to 50 - per node - Perpetual
Patch BMC Software Inc. 1000 License - General Availability per node 8.50
Up to 50 - per node - BMC
BMC Client Management - LAFAE-001-C1- Continuous Support - General
Remote BMC Software Inc. 1000 Availability per node 1.36
BMC Client Management - LAFAE-001-P1- Up to 50 - per node - Perpetual
Remote BMC Software Inc. 1000 License - General Availability per node 6.80
Up to 50 - per instance - BMC
BMC Client Management LPTWZ-001-C1- Continuous Support - General
Master Server BMC Software Inc. 1000 Availability per instance 139.23
Up to 50 - per instance -
BMC Client Management LPTWZ-001-P1- Perpetual License - General
Master Server BMC Software Inc. 1000 Availability per instance 696.15
Up to 50 - per managed server -
LPY90-001-C1- BMC Continuous Support - per managed
BMC Cloud Extension Pack BMC Software Inc. 1000 Withdrawn server 84.32
Up to 50 - per managed server -
LPYS0-001-R1- BMC Premier Support - per managed
BMC Cloud Extension Pack BMC Software Inc. 1000 Withdrawn server 84.32
LPY90-001-P1- Up to 50 - per managed server - per managed
BMC Cloud Extension Pack BMC Software Inc. 1000 Perpetual License - Withdrawn server 421.60
Up to 50 - per managed asset -
BMC Cloud Lifecycle server endpoint - BMC per managed
Management - Core License LAO26-001-C1- Continuous Support - General asset - server
Add-on BMC Software Inc. 1000 Availability endpoint 84.32
BMC Cloud Lifecycle Up to 50 - per managed asset - per managed
Management - Core License LAO26-001-R1- server endpoint - BMC Premier asset - server
Add-on BMC Software Inc. 1000 Support - General Availability endpoint 84.32
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BMC Cloud Lifecycle

Up to 50 - per managed asset -

per managed

Management - Core License LAO26-001-P1- server endpoint - Perpetual asset - server

Add-on BMC Software Inc. 1000 License - General Availability endpoint 421.60
Up to 50 - per managed asset -

BMC Cloud Lifecycle server endpoint - BMC per managed

Management - Standard LAO27-001-C1- Continuous Support - General asset - server

Pack License Add-on BMC Software Inc. 1000 Availability endpoint 636.00

BMC Cloud Lifecycle Up to 50 - per managed asset - per managed

Management - Standard LAO27-001-R1- server endpoint - BMC Premier asset - server

Pack License Add-on BMC Software Inc. 1000 Support - General Availability endpoint 636.00

BMC Cloud Lifecycle Up to 50 - per managed asset - per managed

Management - Standard LAO27-001-P1- server endpoint - Perpetual asset - server

Pack License Add-on BMC Software Inc. 1000 License - General Availability endpoint 3,180.00

BMC Cloud Operations Up to 50 - per managed asset - per managed

Management - Standard LAZB8-001-C1- server endpoint - BMC asset - server

Pack License Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 262.08

BMC Cloud Operations Up to 50 - per managed asset - per managed

Management - Standard LAZB8-001-R1- server endpoint - BMC Premier asset - server

Pack License Add-on BMC Software Inc. 1000 Support - Withdrawn endpoint 262.08

BMC Cloud Operations Up to 50 - per managed asset - per managed

Management - Standard LAZB8-001-P1- server endpoint - Perpetual asset - server

Pack License Add-on BMC Software Inc. 1000 License - Withdrawn endpoint 1,310.40
Up to 50 - per managed asset - per managed

BMC Cloud Performance LAZB7-001-C1- server endpoint - BMC asset - server

Analytics - License Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpeint 42.08
Up to 50 - per managed asset - per managed

BMC Cloud Performance LAZB7-001-R1- server endpoint - BMC Premier asset - server

Analytics - License Add-on BMC Software Inc. 1000 Support - Withdrawn endpoint 42.08
Up to 50 - per managed asset - per managed

BMC Cloud Performance LAZB7-001-P1- server endpoint - Perpetual asset - server

Analytics - License Add-on BMC Software Inc. 1000 License - Withdrawn endpoint 210.40

BMC Converged

Infrastructure Monitoring Up to 50 - per managed asset - per managed

and Analytics- License Add- LAQ47-001-C1- server endpoint - BMC asset - server

on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 503.36

BMC Converged

Infrastructure Monitoring Up to 50 - per managed asset - per managed

and Analytics- License Add- LAQ47-001-R1- server endpoint - BMC Premier asset - server

on BMC Software Inc. 1000 Support - Withdrawn endpoint 503.36

BMC Converged

Infrastructure Monitoring Up to 50 - per managed asset - per managed

and Analytics- License Add- LAQ47-001-P1- server endpoint - Perpetual asset - server

on BMC Software Inc. 1000 License - Withdrawn endpoint 2,516.80
Up to 50 - per managed asset -
server endpoint - BMC per managed

BMC Database Automation LAO70-001-C1- Continuous Support - General asset - server

- License Add-on BMC Software Inc. 1000 Availability endpoint 1,180.96
Up to 50 - per managed asset - per managed

BMC Database Automation LAO70-001-R1- server endpoint - BMC Premier asset - server

- License Add-on BMC Software Inc. 1000 Support - General Availability endpoint 1,180.96
Up to 50 - per managed asset - per managed

BMC Database Automation LAO70-001-P1- server endpoint - Perpetual asset - server

- License Add-on BMC Software Inc. 1000 License - General Availability endpoint 5,904.80

BMC Decision Support -

Database Automation (5 LPQ75-001-C1- Per instance - BMC Continuous

Viewer/Query Licenses) BMC Software Inc. 0001 Support - General Availability per instance 9,084.64

BMC Decision Support -

Database Automation (5 LPQ75-001-R1- Per instance - BMC Premier

Viewer/Query Licenses) BMC Software Inc. 0001 Support - General Availability per instance 9,084.64

BMC Decision Support -

Database Automation (5 LPQ75-001-P1- Per instance - Perpetual License -

Viewer/Query Licenses) BMC Software Inc. 0001 General Availability per instance 45,423.20

BMC Decision Support - Per named user - BMC

Database Automation LAZB3-001-C1- Continuous Support - General per named

Query License BMC Software Inc. 0001 Availability user 908.48

BMC Decision Support -

Database Automation LAZB3-001-R1- Per named user - BMC Premier per named

Query License BMC Software Inc. 0001 Support - General Availability user 908.48
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BMC Decision Support -

Database Automation LAZB3-001-P1- Per named user - Perpetual per named

Query License BMC Software Inc. 0001 License - General Availability user S 4,542.40
BMC Decision Support - Per named user - BMC

Database Automation LAZB4-001-C1- Continuous Support - General per named

Report Author License BMC Software Inc. 0001 Availability user S 1,816.96
BMC Decision Support -

Database Automation LAZB4-001-R1- Per named user - BMC Premier per named

Report Author License BMC Software Inc. 0001 Support - General Availability user S 1,816.96
BMC Decision Support -

Database Automation LAZB4-001-P1- Per named user - Perpetual per named

Report Author License BMC Software Inc. 0001 License - General Availability user S 9,084.80
BMC Decision Support -

Network Automation (5 LPW74-001-C1- Per instance - BMC Continuous

Viewer/Query Licenses) BMC Software Inc. 0001 Support - General Availability per instance $ 9,084.64
BMC Decision Support -

Network Automation (5 LPW74-001-R1- Per instance - BMC Premier

Viewer/Query Licenses) BMC Software Inc. 0001 Support - General Availability per instance S 9,084.64
BMC Decision Support -

Network Automation (5 LPW74-001-P1- Per instance - Perpetual License -

Viewer/Query Licenses) BMC Software Inc. 0001 General Availability per instance S 45,423.20
BMC Decision Support - Per named user - BMC

Network Automation Query LAWS5-001-C1- Continuous Support - General per named

License BMC Software Inc. 0001 Availability user S 908.48
BMC Decision Support -

Network Automation Query LAW95-001-R1- Per named user - BMC Premier per named

License BMC Software Inc. 0001 Support - General Availability user S 908.48
BMC Decision Support -

Network Automation Query LAWS5-001-P1- Per named user - Perpetual per named

License BMC Software Inc. 0001 License - General Availability user S 4,542.40
BMC Decision Support - Per named user - BMC

Network Automation LAW96-001-C1- Continuous Support - General per named

Report Author License BMC Software Inc. 0001 Availability user S 1,816.96
BMC Decision Support -

Network Automation LAW96-001-R1- Per named user - BMC Premier per named

Report Author License BMC Software Inc. 0001 Support - General Availability user S 1,816.96
BMC Decision Support -

Network Automation LAWS6-001-P1- Per named user - Perpetual per named

Report Author License BMC Software Inc. 0001 License - General Availability user 5 9,084.80
BMC Decision Support -

Server Automation (5 LPW57-001-C1- Per instance - BMC Continuous

Viewer, 1 Query License) BMC Software Inc. 0001 Support - General Availability per instance S 9,084.64
BMC Decision Support -

Server Automation (5 LPW57-001-R1- Per instance - BMC Premier .
Viewer, 1 Query License) BMC Software Inc. 0001 Support - General Availability per instance S 9,084.64
BMC Decision Support -

Server Automation (5 LPW57-001-P1- Per instance - Perpetual License -

Viewer, 1 Query License) BMC Software Inc. 0001 General Availability per instance S 45,423.20
BMC Decision Support - Per named user - BMC

Server Automation Query LAW73-001-C1- Continuous Support - General per named

License BMC Software Inc. 0001 Availability user S 908.48
BMC Decision Support -

Server Automation Query LAW73-001-R1- Per named user - BMC Premier per named

License BMC Software Inc. 0001 Support - General Availability user S 908.48
BMC Decision Support -

Server Automation Query LAW73-001-P1- Per named user - Perpetual per named

License BMC Software Inc. 0001 License - General Availability user S 4,542.40
BMC Decision Support - Per named user - BMC

Server Automation Report LAW72-001-C1- Continuous Support - General per named

Author License BMC Software Inc. 0001 Availability user S 1,816.96
BMC Decision Support -

Server Automation Report LAW72-001-R1- Per named user - BMC Premier per named

Author License BMC Software Inc. 0001 Support - General Availability user S 1,816.96
BMC Decision Support -

Server Automation Report LAW72-001-P1- Per named user - Perpetual per named

Author License BMC Software Inc. 0001 License - General Availability user S 9,084.80
BMC Decision Support - Per named user - BMC

Server Automation Viewer LAW71-001-C1- Continuous Support - General per named

License BMC Software Inc. 0001 Availability user S 363.36
BMC Decision Support -

Server Automation Viewer LAW71-001-R1- Per named user - BMC Premier per named

License BMC Software Inc. 0001 Support - General Availability user S 363.36
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BMC Decision Support -

Server Automation Viewer LAW71-001-P1- per named user - Perpetual per named
License BMC Software Inc. 0001 License - General Availability user S 1,816.80
Up to 50 - per managed asset - per managed
LPW64-003-C1- server endpoint - BMC asset - server
BMC Discovery BMC Software Inc. 1000 Continuous Support - Withdrawn endpoint S 64.43
Up to 50 - per managed asset - per managed
LPW64-003-R1- server endpoint - BMC Premier asset - server
BMC Discovery BMC Software Inc. 1000 Support - Withdrawn endpoint $ 64.43
Up to 50 - per managed asset - per managed
LPW64-003-P1- server endpoint - perpetual asset - server
BMC Discovery BMC Software Inc. 1000 License - Withdrawn endpoint S 322.15
Per managed asset - server per managed
LPW64-003-C1- endpoint - BMC Continuous asset - server
BMC Discovery BMC Software Inc. 0120 Support - Withdrawn endpoint S 23.29
pPer managed asset - server per managed
LPW64-003-R1- endpoint - BMC Premier Support | asset-server
BMC Discovery BMC Software Inc. 0120 - Withdrawn endpoint S 23.29
Per managed asset - server per managed
LPW64-003-P1- endpoint - Perpetual License - asset - server
BMC Discovery BMC Software Inc. 0120 Withdrawn endpoint S 116.45
Up to 50 - per managed asset - per managed
BMC Discovery Extended LAO71-001-C1- server endpoint - BMC asset - server
Data Pack BMC Software Inc. 1000 Continuous Support - Withdrawn endpoint S 12.92
Up to 50 - per managed asset - per managed
BMC Discovery Extended LAO71-001-R1- server endpoint - BMC Premier asset - server
Data Pack BMC Software Inc. 1000 Support - Withdrawn endpoint S 12.92
Up to 50 - per managed asset - per managed
BMC Discovery Extended LAO71-001-P1- server endpoint - Perpetual asset - server
Data Pack BMC Software Inc. 1000 License - Withdrawn endpoint S 64.60
Per managed asset - server per managed
BMC Discovery Extended LAO71-001-C1- endpoint - BMC Continuous asset - server
Data Pack BMC Software Inc. 0120 Support - Withdrawn endpoint S 4.76
Per managed asset - server per managed
BMC Discovery Extended LAO71-001-R1- endpoint - BMC Premier Support | asset-server
Data Pack BMC Software Inc. 0120 - Withdrawn endpoint S 4.76
Per managed asset - server per managed
BMC Discovery Extended LAO71-001-P1- endpoint - Perpetual License - asset - server
Data Pack BMC Software Inc. 0120 Withdrawn endpoint S 23.80
Per managed asset - server per managed
BMC Discovery for Data LPDSD-001-C1- endpoint - BMC Continuous asset - server
Center BMC Software Inc. 0120 Support - General Availability endpoint S 26.35
Per managed asset - server per managed
BMC Discovery for Data LPDSD-001-R1- endpoint - BMC Premier Support | asset-server
Center BMC Software Inc. 0120 - General Availability endpoint S 26.35
Per managed asset - server per managed
BMC Discovery for Data LPDSD-001-P1- endpoint - Perpetual License - asset - server
Center BMC Software Inc. 0120 General Availability endpoint S 131.75
BMC Discovery for Data Up to 50 - per managed asset - per managed
Center - Formerly BMC LPV31-003-C1- server endpoint - BMC asset - server
Discovery Solution BMC Software Inc. 1000 Continuous Support - Withdrawn endpoint S 134.30
BMC Discovery for Data Up to 50 - per managed asset - per managed
Center - Formerly BMC LPV31-003-R1- server endpoint - BMC Premier asset - server
Discovery Solution BMC Software Inc. 1000 Support - Withdrawn endpoint S 134.30
BMC Discovery for Data Up to 50 - per managed asset - per managed
Center - Formerly BMC LPV31-003-P1- server endpoint - Perpetual asset - server
Discovery Solution BMC Software Inc. 1000 License - Withdrawn endpoint S 671.50
BMC Discovery for Data Per managed asset - server per managed
Center - Formerly BMC LPV31-003-C1- endpoint - BMC Continuous asset - server
Discovery Solution BMC Software Inc. 0120 Support - Withdrawn endpoint S 26.35
BMC Discovery for Data Per managed asset - server per managed
Center - Formerly BMC LPV31-003-R1- endpoint - BMC Premier Support | asset-server
Discovery Solution BMC Software Inc. 0120 - Withdrawn endpoint S 26.35
BMC Discovery for Data Per managed asset - server per managed
Center - Formerly BMC LPV31-003-P1- endpoint - Perpetual License - asset - server
Discovery Solution BMC Software Inc. 0120 Withdrawn endpoint S 131.75
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Up to 50 - per managed asset -
server endpoint - BMC

per managed

LADFS-001-C1- Continuous Support - General asset - server
BMC Discovery for Storage BMC Software Inc. 1000 Availability endpoint 14.96
Up to 50 - per managed asset - per managed
LADFS-001-R1- server endpoint - BMC Premier asset - server
BMC Discovery for Storage BMC Software Inc. 1000 Support - General Availability endpoint 14.96
Up to 50 - per managed asset - per managed
LADFS-001-P1- server endpoint - Perpetual asset - server
BMC Discovery for Storage BMC Software Inc. 1000 License - General Availability endpoint 74.80
Per managed asset - server per managed
LADFS-001-C1- endpoint - BMC Continuous asset - server
BMC Discovery for Storage BMC Software Inc. 0120 Support - General Availability endpoint 6.97
Per managed asset - server per managed
LADFS-001-R1- endpoint - BMC Premier Support | asset - server
BMC Discovery for Storage BMC Software Inc. 0120 - General Availability endpoint 6.97
Per managed asset - server per managed
LADFS-001-P1- endpoint - Perpetual License - asset - server
BMC Discovery for Storage BMC Software Inc. 0120 General Availability endpoint 34.85
BMC Event and Impact Up to 50 - per managed asset - per managed
Management - License LAO66-001-C1- server endpoint - BMC asset - server
Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 142.24
BMC Event and Impact Up to 50 - per managed asset - per managed
Management - License LAO66-001-R1- server endpoint - BMC Premier asset - server
Add-on BMC Software Inc. 1000 Support - Withdrawn endpoint 142.24
BMC Event and Impact Up to 50 - per managed asset - per managed
Management - License LAO66-001-P1- server endpoint - Perpetual asset - server
Add-on BMC Software Inc. 1000 License - Withdrawn endpoint 711.20
Up to 50 - per managed asset - per managed
BMC Event Management - LAY48-003-C1- server endpoint - BMC asset - server
License Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 82.40
Up to 50 - per managed asset - per managed
BMC Event Management - LAY48-003-R1- server endpoint - BMC Premier asset - server
License Add-on BMC Software Inc. 1000 Support - Withdrawn endpoint 82.40
Up to 50 - per managed asset - per managed
BMC Event Management - LAY48-003-P1- server endpoint - Perpetual asset - server
License Add-on BMC Software Inc. 1000 License - Withdrawn endpoint 412.00
BMC Event Management per third-
System Adapters - License LAV86-001-C1- Per third-party software - BMC party
Add-on BMC Software Inc. 0001 Continuous Support - Withdrawn | software 2,245.76
BMC Event Management per third-
System Adapters - License LAV86-001-R1- Per third-party software - BMC party
Add-on BMC Software Inc. 0001 Premier Support - Withdrawn software 2,245.76
BMC Event Management per third-
System Adapters - License LAV86-001-P1- Per third-party software - party
Add-on BMC Software Inc. 0001 Perpetual License - Withdrawn software 11,228.80
Per concurrent user - BMC per
BMC HR Case Management LPHRM-003-C1- Continuous Support - General concurrent
- Concurrent User License BMC Software Inc. 0120 Availability user 748.17
Per concurrent user - BMC per
BMC HR Case Management LPHRM-003-R1- Premier Support - General concurrent
- Concurrent User License BMC Software Inc. 0120 Availability user 748.17
per
BMC HR Case Management LPHRM-003-P1- Per concurrent user - Perpetual concurrent
- Concurrent User License BMC Software Inc. 0120 License - General Availability user 3,740.85
Per named user - BMC
BMC HR Case Management LPHRM-001-C1- Continuous Support - General per named
- User License BMC Software Inc. 0120 Availability user 249.39
BMC HR Case Management LPHRM-001-R1- Per named user - BMC Premier per named
- User License BMC Software Inc. 0120 Support - General Availability user 249.39
BMC HR Case Management LPHRM-001-P1- Per named user - Perpetual per named
- User License BMC Software Inc. 0120 License - General Availability user 1,246.95
Up to 50 - per managed asset - per managed
BMC Impact Management - LAV85-003-C1- server endpoint - BMC asset - server
License Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 149.76
Up to 50 - per managed asset - per managed
BMC Impact Management - LAV85-003-R1- server endpoint - BMC Premier asset - server
License Add-on BMC Software Inc. 1000 Support - Withdrawn endpoint 149.76
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Up to 50 - per managed asset -

per managed

BMC Impact Management - LAV85-003-P1- server endpoint - Perpetual asset - server
License Add-on BMC Software Inc. 1000 License - Withdrawn endpoint 748.80
BMC Knowledge Up to 50 - per concurrent user - per
Management - Floating LAAEA-001-C1- BMC Continuous Support - concurrent
User License Add-on BMC Software Inc. 1000 Withdrawn user 597.55
BMC Knowledge Up to 50 - per concurrent user - per
Management - Floating LAAEA-001-R1- BMC Premier Support - concurrent
User License Add-on BMC Software Inc. 1000 Withdrawn user 597.55
BMC Knowledge per
Management - Floating LAAEA-001-P1- Up to 50 - per concurrent user - concurrent
User License Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 2,987.75
BMC Knowledge
Management - User License LAAES-001-C1- Up to 50 - per named user - BMC | per named
Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | user 239.02
BMC Knowledge
Management - User License LAAES-001-R1- Up to 50 - per named user - BMC | per named
Add-on BMC Software Inc. 1000 Premier Support - Withdrawn user 239.02
BMC Knowledge
Management - User License LAAES-001-P1- Up to 50 - per named user - per named
Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 1,195.10
BMC Middleware Up to 50 - per managed asset - per managed
Automation - License Add- LAO61-001-C1- server endpoint - BMC asset - server
on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 1,453.60
BMC Middleware Up to 50 - per managed asset - per managed
Automation - License Add- LAO61-001-R1- server endpoint - BMC Premier asset - server
on BMC Software Inc. 1000 Support - Withdrawn endpoint 1,453.60
BMC Middleware Up to 50 - per managed asset - per managed
Automation - License Add- LAO61-001-P1- server endpoint - Perpetual asset - server
on BMC Software Inc. 1000 License - Withdrawn endpoint 7,268.00
BMC Mobile Device Per managed asset - device per managed
Content Locker - License LAZBS-001-C1- endpoint - BMC Continuous asset - device
Add-on BMC Software Inc. 0001 Support - Withdrawn endpoint 11.90
BMC Mobile Device Per managed asset - device per managed
Content Locker - License LAZB9-001-P1- endpoint - Perpetual License - asset - device
Add-on BMC Software inc. 0001 Withdrawn endpoint 59.50
Per managed asset - device per managed
BMC Mobile Device LPMDE-001-C1- endpoint - BMC Continuous asset - device
Management Core BMC Software Inc. 0001 Support - Withdrawn endpoint 11.90
Per managed asset - device per managed
BMC Mobile Device LPMDE-001-P1- endpoint - Perpetual License - asset - device
Management Core BMC Software Inc. 0001 Withdrawn endpoint 59.50
BMC Mobile Device Per managed asset - device per managed
Remote Control - License LAZC5-001-C1- endpoint - BMC Continuous asset - device
Add-on BMC Software Inc. 0001 Support - Withdrawn endpoint 7.14
BMC Mobile Device Per managed asset - device per managed
Remote Control - License LAZC5-001-P1- endpoint - Perpetual License - asset - device
Add-on BMC Software Inc. 0001 Withdrawn endpoint 35.70
Up to 50 - per managed asset -
device endpoint - BMC per managed
BMC Network Automation - LAO18-001-C1- Continuous Support - General asset - device
License Add-on BMC Software Inc. 1000 Availability endpoint 76.32
Up to 50 - per managed asset - per managed
BMC Network Automation - LAO18-001-R1- device endpoint - BMC Premier asset - device
License Add-on BMC Software Inc. 1000 Support - General Availability endpoint 76.32
Up to 50 - per managed asset - per managed
BMC Network Automation - LAO18-001-P1- device endpoint - Perpetual asset - device
License Add-on BMC Software Inc. 1000 License - General Availability endpoint 381.60
Up to 50 - per CPU - Full Capacity
LAV75-001-C1- - BMC Continuous Support - per CPU - Full
BMC Performance Analysis BMC Software Inc. 1000 Withdrawn Capacity 52.48
Up to 50 - per CPU - Full Capacity
LAV75-001-R1- - BMC Premier Support - per CPU - Full
BMC Performance Analysis BMC Software Inc. 1000 Withdrawn Capacity 52.48
LAV75-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full
BMC Performance Analysis BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity 262.40
Up to 50 - per CPU - Full Capacity
BMC Performance LAV76-001-C1- - BMC Continuous Support - per CPU - Full
Assurance BMC Software Inc. 1000 Withdrawn Capacity 111.92
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Up to 50 - per CPU - Full Capacity

BMC Performance LAV76-001-R1- - BMC Premier Support - per CPU - Full

Assurance BMC Software Inc. 1000 Withdrawn Capacity 117.92
BMC Performance LAV76-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

Assurance BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity 589.60
BMC Performance

Management - Additional

Concurrent Reporting Users

(15 Server, 6 Designer) LAWS3-001-C1- Per instance - BMC Continuous

License Add-on BMC Software Inc. 0001 Support - Withdrawn per instance 2,807.20
BMC Performance

Management - Additional

Concurrent Reporting Users

(15 Server, 6 Designer) LAW93-001-R1- Per instance - BMC Premier

License Add-on BMC Software Inc. 0001 Support - Withdrawn per instance 2,807.20
BMC Performance

Management - Additional

Concurrent Reporting Users

(15 Server, 6 Designer) LAW93-001-P1- Per instance - Perpetual License -

License Add-on BMC Software Inc. 0001 Withdrawn per instance 14,036.00
BMC Performance '

Management - Group Tree LAX37-003-C1- Per instance - BMC Continuous

Views License Add-on BMC Software Inc. 0001 Support - Withdrawn per instance 1,459.68
BMC Performance

Management - Group Tree LAX37-003-R1- Per instance - BMC Premier

Views License Add-on BMC Software Inc. 0001 Support - Withdrawn per instance 1,459.68
BMC Performance

Management - Group Tree LAX37-003-P1- Per instance - Perpetual License -

Views License Add-on BMC Software Inc. 0001 Withdrawn per instance 7,298.40
BMC Performance

Management - Reporting LAY89-001-C1- Per named user - BMC per named

Studio License Add-on BMC Software Inc. 0001 Continuous Support - Withdrawn | user 280.64
BMC Performance

Management - Reporting LAY89-001-R1- Per named user - BMC Premier per named

Studio License Add-on BMC Software Inc. 0001 Support - Withdrawn user 280.64
BMC Performance

Management - Reporting LAY89-001-P1- Per named user - Perpetual per named

Studio License Add-on BMC Software Inc. 0001 License - Withdrawn user 1,403.20
BMC Performance

Management - Third Party Up to 50 - per managed asset - per managed

and Custom Analytics LAO65-001-C1- server endpoint - BMC asset - server

License Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 63.68
BMC Performance

Management - Third Party Up to 50 - per managed asset - per managed

and Custom Analytics LAO65-001-R1- server endpoint - BMC Premier asset - server

License Add-on BMC Software Inc. 1000 Support - Withdrawn endpoint 63.68
BMC Performance

Management - Third Party Up to 50 - per managed asset - per managed

and Custom Analytics LAO65-001-P1- server endpoint - Perpetual asset - server

License Add-on BMC Software Inc. 1000 License - Withdrawn endpoint 318.40
BMC Performance

Management View for Up to 50 - per managed asset - per managed

Converged Systems - LA2BA-001-C1- server endpoint - BMC asset - server

License Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 233.92
BMC Performance

Management View for Up to 50 - per managed asset - per managed

Converged Systems - LA2BA-001-R1- server endpoint - BMC Premier asset - server

License Add-on BMC Software Inc. 1000 Support - Withdrawn endpoint 233.92
BMC Performance

Management View for Up to 50 - per managed asset - per managed

Converged Systems - LA2BA-001-P1- server endpoint - Perpetual asset - server

License Add-on BMC Software Inc. 1000 License - Withdrawn endpoint 1,169.60
BMC Premier Support - PSPU4-001-A1- Each - Premier Support - Annual

BAO - Level 1 BMC Software Inc. 0115 Fee - General Availability Each 73,500.00
BMC Premier Support - PSPU4-002-A1- Each - Premier Support - Annual

BAO - Level 2 BMC Software Inc. 0115 Fee - General Availability Each 147,000.00
BMC Premier Support - PSPU4-003-A1- Each - Premier Support - Annual

BAO - Level 3 BMC Software Inc. 0115 Fee - General Availability Each 220,500.00
BMC Premier Support - PSPU4-004-A1- Each - Premier Support - Annual

BAO - Level 4 BMC Software Inc. 0115 Fee - General Availability Each 294,000.00
BMC Premier Support - PSPU5-001-A1- Each - Premier Support - Annual

BDA - Level 1 BMC Software Inc. 0115 Fee - General Availability Each 73,500.00
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BMC Premier Support -

PSPU5-002-A1-

Each - Premier Support - Annual

BDA - Level 2 BMC Software Inc. 0115 Fee - General Availability Each S 147,000.00
BMC Premier Support - PSPU5-003-A1- Each - Premier Support - Annual

BDA - Level 3 BMC Software Inc. 0115 Fee - General Availability Each $ 220,500.00
BMC Premier Support - PSPU5-004-A1- Each - Premier Support - Annual

BDA - Level 4 BMC Software Inc. 0115 Fee - General Availability Each S 294,000.00
BMC Premier Support - PSPU6-001-A1- Each - Premier Support - Annual

BMA - Level 1 BMC Software Inc. 0115 Fee - Withdrawn Each S 73,500.00
BMC Premier Support - PSPU6-002-A1- Each - Premier Support - Annual

BMA - Level 2 BMC Software Inc. 0115 Fee - Withdrawn Each S 147,000.00
BMC Premier Support - PSPU6-003-A1- Each - Premier Support - Annual

BMA - Level 3 BMC Software Inc. 0115 Fee - Withdrawn Each S 220,500.00
BMC Premier Support - PSPU6-004-A1- Each - Premier Support - Annual

BMA - Level 4 BMC Software Inc. 0115 Fee - Withdrawn Each S 294,000.00
BMC Premier Support - PSPU7-001-A1- Each - Premier Support - Annual

BNA - Level 1 BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
BMC Premier Support - PSPU7-002-A1- Each - Premier Support - Annual

BNA - Level 2 BMC Software Inc. 0115 Fee - General Availability Each $ 147,000.00
BMC Premier Support - PSPU7-003-A1- Each - Premier Support - Annual

BNA - Level 3 BMC Software Inc. 0115 Fee - General Availability Each S 220,500.00
BMC Premier Support - PSPU7-004-A1- Each - Premier Support - Annual

BNA - Level 4 BMC Software Inc. 0115 Fee - General Availability Each S 294,000.00
BMC Premier Support - BSA PSPU8-001-A1- Each - Premier Support - Annual

- Level 1 BMC Software Inc. 0115 Fee - General Availability Each $ 73,500.00
BMC Premier Support - BSA PSPU8-002-A1- Each - Premier Support - Annual

- Level 2 BMC Software Inc. 0115 Fee - General Availability Each $ 147,000.00
BMC Premier Support - BSA PSPU8-003-Al- Each - Premier Support - Annual

- Level 3 BMC Software Inc. 0115 Fee - General Availability Each S 220,500.00
BMC Premier Support - BSA PSPU8-004-A1- Each - Premier Support - Annual

- Level 4 BMC Software Inc. 0115 Fee - General Availability Each S 294,000.00
BMC Premier Support - PSPU9-001-A1- Each - Premier Support - Annual

CLM - Level 1 BMC Software Inc. 0115 Fee - General Availability Each S  73,500.00
BMC Premier Support - PSPU9-002-A1- Each - Premier Support - Annual

CLM - Level 2 BMC Software Inc. 0115 Fee - General Availability Each S 147,000.00
BMC Premier Support - PSPU9-003-A1- Each - Premier Support - Annual

CLM - Level 3 BMC Software Inc. 0115 Fee - General Availability Each $ 220,500.00
BMC Premier Support - PSPUS-004-A1- Each - Premier Support - Annual

CLM - Level 4 BMC Software Inc. 0115 Fee - General Availability Each $ 294,000.00
BMC Premier Support -

CMDB or Discovery - Level PSPU2-001-A1- Each - Premier Support - Annual

1 BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
BMC Premier Support -

CMDB or Discovery - Level PSPU2-002-A1- Each - Premier Support - Annual

2 BMC Software Inc. 0115 Fee - General Availability Each $ 147,000.00
BMC Premier Support -

CMDB or Discovery - Level PSPU2-003-A1- Each - Premier Support - Annual

3 BMC Software Inc. 0115 Fee - General Availability Each S 220,500.00
BMC Premier Support -

CMDB or Discovery - Level PSPU2-004-A1- Each - Premier Support - Annual

4 BMC Software Inc. 0115 Fee - General Availability Each S 294,000.00
BMC Premier Support -

Dashboard & Analytics - PSPU3-001-A1- Each - Premier Support - Annual

Level 1 BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
BMC Premier Support -

Dashboard & Analytics - PSPU3-002-A1- Each - Premier Support - Annual

Level 2 BMC Software Inc. 0115 Fee - General Availability Each S 147,000.00
BMC Premier Support -

Dashboard & Analytics - PSPU3-003-A1- Each - Premier Support - Annual

Level 3 BMC Software Inc. 0115 Fee - General Availability Each $ 220,500.00
BMC Premier Support -

Dashboard & Analytics - PSPU3-004-A1- Each - Premier Support - Annual

Level 4 BMC Software Inc. 0115 Fee - General Availability Each $ 294,000.00
BMC Premier Support - PSPS3-001-A1- Each - Premier Support - Annual

Managed - DCA/Cloud BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
BMC Premier Support - PSPV8-001-A1- Each - Premier Support - Annual

Managed - DSM BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
BMC Premier Support - PSPS4-001-Al- Each - Premier Support - Annual

Managed - P&A BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
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BMC Premier Support -
Performance Manager

PSPV7-001-A1-

Each - Premier Support - Annual

Portal - Level 1 BMC Software Inc. 0115 Fee - General Availability Each S  73,500.00
BMC Premier Support -

Performance Manager PSPV7-002-A1- Each - Premier Support - Annual

Portal - Level 2 BMC Software Inc. 0115 Fee - General Availability Each $ 147,000.00
BMC Premier Support -

Performance Manager PSPV7-003-A1- Each - Premier Support - Annual

Portal - Level 3 BMC Software Inc. 0115 Fee - General Availability Each S 220,500.00
BMC Premier Support -

Performance Manager PSPV7-004-A1- Each - Premier Support - Annual

Portal - Level 4 BMC Software Inc. 0115 Fee - General Availability Each $  294,000.00
BMC Premier Support - PSPU1-001-A1- Each - Premier Support - Annual

Remedy - Level 1 BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
BMC Premier Support - PSPU1-002-A1- Each - Premier Support - Annual

Remedy - Level 2 BMC Software inc. 0115 Fee - General Availability Each S 147,000.00
BMC Premier Support - PSPU1-003-A1- Each - Premier Support - Annual

Remedy - Level 3 BMC Software Inc. 0115 Fee - General Availability Each S 220,500.00
BMC Premier Support - PSPU1-004-A1- Each - Premier Support - Annual

Remedy - Level 4 BMC Software Inc. 0115 Fee - General Availability Each S 294,000.00
BMC Premier Support - PSPV1-001-A1- Each - Premier Support - Annual

RLM - Level 1 BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
BMC Premier Support - PSPV1-002-A1- Each - Premier Support - Annual

RLM - Level 2 BMC Software Inc. 0115 Fee - General Availability Each S 147,000.00
BMC Premier Support - PSPV1-003-A1- Each - Premier Support - Annual

RLM - Level 3 BMC Software Inc. 0115 Fee - General Availability Each $ 220,500.00
BMC Premier Support - PSPV1-004-A1- Each - Premier Support - Annual

RLM - Level 4 BMC Software Inc. 0115 Fee - General Availability Each $ 294,000.00
BMC Premier Support -

TrueSight App and DB PSPV5-001-A1- Each - Premier Support - Annual

Analyzer - Level 1 BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
BMC Premier Support -

TrueSight App and DB PSPV5-002-A1- Each - Premier Support - Annual

Analyzer - Level 2 BMC Software Inc. 0115 Fee - General Availability Each S 147,000.00
BMC Premier Support -

TrueSight App and DB PSPV5-003-A1- Each - Premier Support - Annual

Analyzer - Level 3 BMC Software Inc. 0115 Fee - General Availability Each $ 220,500.00
BMC Premier Support -

TrueSight App and DB PSPV5-004-A1- Each - Premier Support - Annual

Analyzer - Level 4 BMC Software Inc. 0115 Fee - General Availability Each S 294,000.00
BMC Premier Support -

TrueSight App Visibility PSPV2-001-A1- Each - Premier Support - Annual

Manager - Level 1 BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
BMC Premier Support -

TrueSight App Visibility PSPV2-002-A1- Each - Premier Support - Annual

Manager - Level 2 BMC Software Inc. 0115 Fee - General Availability Each S 147,000.00
BMC Premier Support -

TrueSight App Visibility PSPV2-003-A1- Each - Premier Support - Annual

Manager - Level 3 BMC Software Inc. 0115 Fee - General Availability Each $ 220,500.00
BMC Premier Support -

TrueSight App Visibility PSPV2-004-A1- Each - Premier Support - Annual

Manager - Level 4 BMC Software Inc. 0115 Fee - General Availability Each S 294,000.00
BMC Premier Support -

TrueSight Capacity PSPV3-001-A1- Each - Premier Support - Annual

Optimization - Level 1 BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
BMC Premier Support -

TrueSight Capacity PSPV3-002-A1- Each - Premier Support - Annual

Optimization - Level 2 BMC Software Inc. 0115 Fee - General Availability Each S 147,000.00
BMC Premier Support -

TrueSight Capacity PSPV3-003-A1- Each - Premier Support - Annual

Optimization - Level 3 BMC Software Inc. 0115 Fee - General Availability Each $ 220,500.00
BMC Premier Support -

TrueSight Capacity PSPV3-004-A1- Each - Premier Support - Annual

Optimization - Level 4 BMC Software Inc. 0115 Fee - General Availability Each S 294,000.00
BMC Premier Support -

TrueSight Infrastructure PSPV4-001-A1- Each - Premier Support - Annual

Management - Level 1 BMC Software Inc. 0115 Fee - General Availability Each S 73,500.00
BMC Premier Support -

TrueSight Infrastructure PSPV4-002-A1- Each - Premier Support - Annual

Management - Level 2 BMC Software Inc. 0115 Fee - General Availability Each S 147,000.00
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BMC Premier Support -
TrueSight Infrastructure
Management - Level 3

BMC Software Inc.

PSPV4-003-A1-
0115

Each - Premier Support - Annual
Fee - General Availability

Each

220,500.00

BMC Premier Support -
TrueSight Infrastructure
Management - Level 4

BMC Software Inc.

PSPV4-004-Al-
0115

Each - Premier Support - Annual
Fee - General Availability

Each

294,000.00

BMC Premier Support -
TrueSight Server Analyzer -
Level 1

BMC Software Inc.

PSPV6-001-Al-
0115

Each - Premier Support - Annual
Fee - General Availability

Each

73,500.00

BMC Premier Support -
TrueSight Server Analyzer -
Level 2

BMC Software Inc.

PSPV6-002-A1-
0115

Each - Premier Support - Annual
Fee - General Availability

Each

147,000.00

BMC Premier Support -
TrueSight Server Analyzer -
Level 3

BMC Software Inc.

PSPV6-003-Al-
0115

Each - Premier Support - Annual
Fee - General Availability

Each

220,500.00

BMC Premier Support -
TrueSight Server Analyzer -
Level 4

BMC Software Inc.

PSPV6-004-A1-
0115

Each - Premier Support - Annual
Fee - General Availability

Each

294,000.00

BMC Real End User
Experience Hardware
Collector (4200 Series)

BMC Software Inc.

LPBHC-001-C1-
0001

Each - BMC Continuous Support
- Withdrawn

Each

$

17,996.16

BMC Real End User
Experience Hardware
Collector (4200 Series)

BMC Software Inc.

LPBHC-001-R1-
0001

Each - BMC Premier Support -
Withdrawn

Each

$

17,996.16

BMC Real End User
Experience Hardware
Collector (4200 Series)

BMC Software Inc.

LPBHC-001-P1-
0001

Each - Perpetual License -
Withdrawn

Each

$

89,980.80

BMC Real End User
Experience Monitoring and
Analytics - License Add-on

BMC Software Inc.

LAZ30-003-C1-
0001

Per managed asset - server
endpoint - BMC Continuous
Support - Withdrawn

per managed
asset - server
endpoint

1,158.56

BMC Real End User
Experience Monitoring and
Analytics - License Add-on

BMC Software Inc.

LAZ30-003-R1-
0001

Per managed asset - server
endpoint - BMC Premier Support
- Withdrawn

per managed
asset - server
endpoint

1,158.56

BMC Real End User
Experience Monitoring and
Analytics - License Add-on

BMC Software Inc.

LAZ30-003-P1-
0001

Per managed asset - server
endpoint - Perpetual License -
Withdrawn

per managed
asset - server
endpoint

5,792.80

BMC Real End User
Experience Monitoring and
Analytics - Watchpoint
License Add-on

BMC Software Inc.

LAZ30-001-C1-
0001

Per instance - BMC Continuous
Support - Withdrawn

per instance

1,422.24

BMC Real End User
Experience Monitoring and
Analytics - Watchpoint
License Add-on

BMC Software Inc.

LAZ30-001-R1-
0001

Per instance - BMC Premier
Support - Withdrawn

per instance

1,422.24

BMC Real End User
Experience Monitoring and
Analytics - Watchpoint
License Add-on

BMC Software Inc.

LAZ30-001-P1-
0001

Perinstance - Perpetual License -
Withdrawn

per instance

7,111.20

BMC Release Lifecycle
Management - License
Add-on

BMC Software Inc.

LARLM-001-C1-
1000

Up to 50 - per managed asset -
server endpoint - BMC
Continuous Support - General
Availability

per managed
asset - server
endpoint

1,038.24

BMC Release Lifecycle
Management - License
Add-on

BMC Software Inc.

LARLM-001-R1-
1000

Up to 50 - per managed asset -
server endpoint - BMC Premier
Support - General Availability

per managed
asset - server
endpoint

1,038.24

BMC Release Lifecycle
Management - License
Add-on

BMC Software Inc.

LARLM-001-P1-
1000

Up to 50 - per managed asset -
server endpoint - Perpetual
License - General Availability

per managed
asset - server
endpoint

5,191.20

BMC Release Package and
Deployment - License Add-
on

BMC Software Inc.

LAZJS-001-C1-
1000

Up to 50 - per managed asset -
server endpoint - BMC
Continuous Support - General
Availability

per managed
asset - server
endpoint

346.08

BMC Release Package and
Deployment - License Add-
on

BMC Software Inc.

LAZJ9-001-R1-
1000

Up to 50 - per managed asset -
server endpoint - BMC Premier
Support - General Availability

per managed
asset - server
endpoint

$

346.08

BMC Release Package and
Deployment - License Add-
on

BMC Software inc.

LAZJ9-001-P1-
1000

Up to 50 - per managed asset -
server endpoint - Perpetual
License - General Availability

per managed
asset - server
endpoint

$

1,730.40

BMC Release Process
Management - License
Add-on

BMC Software Inc.

LAQQS-001-C1-
1000

Up to 50 - per managed asset -
server endpoint - BMC

per managed
asset - server
endpoint

$

363.36
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Continuous Support - General
Availability

BMC Release Process

Up to 50 - per managed asset -

per managed

Management - License LAQ09-001-R1- server endpoint - BMC Premier asset - server

Add-on BMC Software Inc. 1000 Support - General Availability endpoint 363.36

BMC Release Process Up to 50 - per managed asset - per managed

Management - License LAQO09-001-P1- server endpoint - Perpetual asset - server

Add-on BMC Software Inc. 1000 License - General Availability endpoint 1,816.80
Original - per concurrent user - per

BMC Run Book Automation LAU69-001-C1- BMC Continuous Support - concurrent

Development Studio BMC Software Inc. 0001 Withdrawn user 2,289.28
Original - per concurrent user - per

BMC Run Book Automation LAU69-001-R1- BMC Premier Support - concurrent

Development Studio BMC Software Inc. 0001 Withdrawn user 2,289.28

per

BMC Run Book Automation LAU69-001-P1- Original - per concurrent user - concurrent

Development Studio BMC Software Inc. 0001 Perpetual License - Withdrawn user 11,446.40

BMC Self-Service - Floating Up to 50 - per concurrent user - per

User License Add-on 25-Pk LAO05-001-C1- BMC Continuous Support - concurrent

Lsn BMC Software Inc. 1000 Withdrawn user 3,677.10

BMC Self-Service - Floating Up to 50 - per concurrent user - per

User License Add-on 25-Pk LAO05-001-R1- BMC Premier Support - concurrent

Lsn BMC Software Inc. 1000 Withdrawn user 3,677.10

BMC Self-Service - Floating per

User License Add-on 25-Pk LAO05-001-P1- Up to 50 - per concurrent user - concurrent

Lsn BMC Software Inc. 1000 Perpetual License - Withdrawn user 18,385.50

BMC Self-Service - Premium Up to 50 - per concurrent user - per

Floating User License Add- LAZG6-001-C1- BMC Continuous Support - concurrent

on 25-Pk Lsn BMC Software Inc. 1000 Withdrawn user 6,618.78

BMC Self-Service - Premium Up to 50 - per concurrent user - per

Floating User License Add- LAZG6-001-R1- BMC Premier Support - concurrent

on 25-Pk Lsn BMC Software Inc. 1000 Withdrawn user 6,618.78

BMC Self-Service - Premium per

Floating User License Add- LAZG6-001-P1- Up to 50 - per concurrent user - concurrent

on 25-Pk Lsn BMC Software Inc. 1000 Perpetual License - Withdrawn user 33,093.90

BMC Self-Service - Premium

User License Add-on 50-Pk LAZG7-001-C1- Up to 50 - per named user - BMC | per named

Lsn BMC Software Inc. 1000 Continuous Support - Withdrawn | user 180.03

BMC Self-Service - Premium

User License Add-on 50-Pk LAZG7-001-R1- Up to 50 - per named user - BMC | per named

Lsn BMC Software Inc. 1000 Premier Support - Withdrawn user 180.03

BMC Self-Service - Premium

User License Add-on 50-Pk LAZG7-001-P1- Up to 50 - per named user - per named

Lsn BMC Software Inc. 1000 Perpetual License - Withdrawn user 900.15

BMC Self-Service - User LAO04-001-C1- Up to 50 - per named user - BMC | per named

License Add-on 50-Pk Lsn BMC Software Inc. 1000 Continuous Support - Withdrawn | user 99.96

BMC Self-Service - User LAO04-001-R1- Up to 50 - per named user - BMC | per named

License Add-on 50-Pk Lsn BMC Software Inc. 1000 Premier Support - Withdrawn user 99.96

BMC Self-Service - User LAO04-001-P1- Up to 50 - per named user - per named

License Add-on 50-Pk Lsn BMC Software Inc. 1000 Perpetual License - Withdrawn user 499.80
Up to 50 - per managed asset -
server endpoint - BMC per managed

BMC Server Automation - LAZK0-001-C1- Continuous Support - General asset - server

Compliance License Add-on | BMC Software Inc. 1000 Availability endpoint 151.36
Up to 50 - per managed asset - per managed

BMC Server Automation - LAZKO-001-R1- server endpoint - BMC Premier asset - server

Compliance License Add-on | BMC Software Inc. 1000 Support - General Availability endpoint 151.36
Up to 50 - per managed asset - per managed

BMC Server Automation - LAZKO-001-P1- server endpoint - Perpetual asset - server

Compliance License Add-on | BMC Software Inc. 1000 License - General Availability endpoint 756.80
Up to 50 - per managed asset -

BMC Server Automation - server endpoint - BMC per managed

Configuration License Add- LAZK1-001-C1- Continuous Support - General asset - server

on BMC Software Inc. 1000 Availability endpoint 151.36

BMC Server Automation - Up to 50 - per managed asset - per managed

Configuration License Add- LAZK1-001-R1- server endpoint - BMC Premier asset - server

on BMC Software Inc. 1000 Support - General Availability endpoint 151.36
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BMC Server Automation -

Up to 50 - per managed asset -

per managed

Configuration License Add- LAZK1-001-P1- server endpoint - Perpetual asset - server

on BMC Software Inc. 1000 License - General Availability endpoint 756.80
Up to 50 - per managed asset -
server endpoint - BMC per managed

BMC Server Automation - LAO19-001-C1- Continuous Support - General asset - server

License Add-on BMC Software Inc. 1000 Availability endpoint 345.28
Up to 50 - per managed asset - per managed

BMC Server Automation - LAO19-001-R1- server endpoint - BMC Premier asset - server

License Add-on BMC Software Inc. 1000 Support - General Availability endpoint 345.28
Up to 50 - per managed asset - per managed

BMC Server Automation - LAO19-001-P1- server endpoint - Perpetual asset - server

License Add-on BMC Software Inc. 1000 License - General Availability endpoint 1,726.40
Up to 50 - per managed asset -
server endpoint - BMC per managed

BMC Server Automation - LAZK2-001-C1- Continuous Support - General asset - server

Patch License Add-on BMC Software Inc. 1000 Availability endpoint 51.84
Up to 50 - per managed asset - per managed

BMC Server Automation - LAZK2-001-R1- server endpoint - BMC Premier asset - server

Patch License Add-on BMC Software Inc. 1000 Support - General Availability endpoint 51.84
Up to 50 - per managed asset - per managed

BMC Server Automation - LAZK2-001-P1- server endpoint - Perpetual asset - server

Patch License Add-on BMC Software Inc. 1000 License - General Availability endpoint 259.20
Up to 50 - per managed asset -

BMC Server Automation - server endpoint - BMC per managed

Provisioning License Add- LAZK3-001-C1- Continuous Support - General asset - server

on BMC Software Inc. 1000 Availability endpoint 51.84

BMC Server Automation - Up to 50 - per managed asset - per managed

Provisioning License Add- LAZK3-001-R1- server endpoint - BMC Premier asset - server

on BMC Software Inc. 1000 Support - General Availability endpoint 51.84

BMC Server Automation - Up to 50 - per managed asset - per managed

Provisioning License Add- LAZK3-001-P1- server endpoint - Perpetual asset - server

on BMC Software Inc. 1000 License - General Availability endpoint 259.20
Up to 50 - per managed asset - per managed

BMC Server Monitoring - LAV80-003-C1- server endpoint - BMC asset - server

License Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 74.88
Up to 50 - per managed asset - per managed

BMC Server Monitoring - LAV80-003-R1- server endpoint - BMC Premier asset - server

License Add-on BMC Software Inc. 1000 Support - Withdrawn endpoint 74.88
Up to 50 - per managed asset - per managed

BMC Server Monitoring - LAV80-003-P1- server endpoint - Perpetual asset - server

License Add-on BMC Software Inc. 1000 License - Withdrawn endpoint 374.40
Up to 50 - per managed asset - per managed

BMC Server Monitoring and LAX29-003-C1- server endpoint - BMC asset - server

Analytics - License Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 140.32
Up to 50 - per managed asset - per managed

BMC Server Monitoring and LAX29-003-R1- server endpoint - BMC Premier asset - server

Analytics - License Add-on BMC Software Inc. 1000 Support - Withdrawn endpoint 140.32
Up to 50 - per managed asset - per managed

BMC Server Monitoring and LAX29-003-P1- server endpoint - Perpetual asset - server

Analytics - License Add-on BMC Software Inc. 1000 License - Withdrawn endpoint 701.60
License Add-on - per Linux

BMC Server Monitoring and LAX39-001-C1- engine - BMC Continuous per Linux

Analytics (Linux zSeries) BMC Software Inc. 0001 Support - Withdrawn engine 11,228.64
License Add-on - per Linux

BMC Server Monitoring and LAX39-001-R1- engine - BMC Premier Support - per Linux

Analytics (Linux zSeries) BMC Software Inc. 0001 Withdrawn engine 11,228.64
License Add-on - per Linux

BMC Server Monitoring and LAX39-001-P1- engine - Perpetual License - per Linux

Analytics (Linux zSeries) BMC Software Inc. 0001 Withdrawn engine 56,143.20
Up to 50 - per concurrent user - per

BMC Service Desk - Floating LAW41-001-C1- BMC Continuous Support - concurrent

User License Add-on BMC Software Inc. 1000 Withdrawn user 1,195.10
Up to 50 - per concurrent user - per

BMC Service Desk - Floating LAW41-001-R1- BMC Premier Support - concurrent

User License Add-on BMC Software Inc. 1000 Withdrawn user 1,195.10

per
BMC Service Desk - Floating LAW41-001-P1- Up to 50 - per concurrent user - concurrent
User License Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 5,975.50
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BMC Service Desk - User LAV34-001-C1- Up to 50 - per named user - BMC | per named
License Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | user 478.04
BMC Service Desk - User LAV34-001-R1- Up to 50 - per named user - BMC | per named
License Add-on BMC Software Inc. 1000 Premier Support - Withdrawn user 478.04
BMC Service Desk - User LAV34-001-P1- Up to 50 - per named user - per named
License Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 2,390.20
BMC Service Management Up to 50 - per concurrent user - per
Specialist - Floating User LAX72-001-C1- BMC Continuous Support - concurrent
License Add-on BMC Software Inc. 1000 Withdrawn user 597.55
BMC Service Management Up to 50 - per concurrent user - per
Specialist - Floating User LAX72-001-R1- BMC Premier Support - concurrent
License Add-on BMC Software Inc. 1000 Withdrawn user 597.55
BMC Service Management per
Specialist - Floating User LAX72-001-P1- Up to 50 - per concurrent user - concurrent
License Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 2,987.75
BMC Service Management
Specialist - User License LAX71-001-C1- Up to 50 - per named user - BMC | per named
Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | user 239.02
BMC Service Management
Specialist - User License LAX71-001-R1- Up to 50 - per named user - BMC | per named
Add-on BMC Software Inc. 1000 Premier Support - Withdrawn user 239.02
BMC Service Management
Specialist - User License LAX71-001-P1- Up to 50 - per named user - per named
Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 1,195.10
BMC Support Account PSPV9-001-A1- Each - Premier Support - Annual
Management - WLA BMC Software Inc. 0115 Fee - General Availability Each 73,500.00
License Add-on - Up to 50 - per
BMC Synthetic Transaction LAX43-003-C1- instance - BMC Continuous
Monitoring and Analytics BMC Software inc. 1000 Support - Withdrawn per instance 1,310.08
License Add-on - Up to 50 - per
BMC Synthetic Transaction LAX43-003-R1- instance - BMC Premier Support
Monitoring and Analytics BMC Software Inc. 1000 - Withdrawn per instance 1,310.08
License Add-on - Up to 50 - per
BMC Synthetic Transaction LAX43-003-P1- instance - Perpetual License -
Monitoring and Analytics BMC Software Inc. 1000 Withdrawn per instance 6,550.40
Per concurrent user - BMC per
BMC Varalogix Q LPVDA-001-C1- Continuous Support - General concurrent
Deployment Automation BMC Software Inc. 0001 Availability user 749.76
Per concurrent user - BMC per
BMC Varalogix Q LPVDA-001-R1- Premier Support - General concurrent
Deployment Automation BMC Software Inc. 0001 Availability user 749.76
per
BMC Varalogix Q LPVDA-001-P1- Per concurrent user - Perpetual concurrent
Deployment Automation BMC Software Inc. 0001 License - General Availability user 3,748.80
Up to 50 - per named user - BMC
LPVC1-001-C1- Continuous Support - General per named
BMC Virtual Chat BMC Software Inc. 1000 Availability user 1.70
Up to 50 - per named user -
LPVC1-001-P1- Perpetual License - General per named
BMC Virtual Chat BMC Software Inc. 1000 Availability user 8.50
Borland Silk Test for Per concurrent user - BMC per
TrueSight Synthetic LABLT-001-C1- Continuous Support - General concurrent
Monitor BMC Software Inc. 0001 Availability user 3,200.00
Borland Silk Test for Per concurrent user - BMC per
TrueSight Synthetic LABLT-001-R1- Premier Support - General concurrent
Monitor BMC Software Inc. 0001 Availability user 3,200.00
Borland Silk Test for per
TrueSight Synthetic LABLT-001-P1- Per concurrent user - Perpetual concurrent
Monitor BMC Software Inc. 0001 License - General Availability user 16,000.00
Control-M JCL Verify LAZD8-003-C1- Per MIMS - BMC Continuous
(MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS 41.60
Control-M JCL Verify LAZD8-003-P1- Per MIMS - Perpetual License -
(MIMS) BMC Software Inc. 0002 General Availability per MIMS 74.88
LAZD8-001-C1- Per task - BMC Continuous
Control-M JCL Verify (Task) BMC Software Inc. 0002 Support - General Availability per task 11.60
LAZD8-001-P1- Per task - Perpetual License -
Control-M JCL Verify (Task) BMC Software Inc. 0002 General Availability per task 20.88
Control-M Managed File LAMF2-003-C1- Per CPU - BMC Continuous
Transfer (CPU) BMC Software Inc. 0002 Support - General Availability per CPU 254.40
Control-M Managed File LAMF2-003-R1- Per CPU - BMC Premier Support -
Transfer (CPU) BMC Software Inc. 0002 General Availability per CPU 254.40
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Control-M Managed File LAMF2-003-P1- Per CPU - Perpetual License -

Transfer (CPU) BMC Software Inc. 0002 General Availability per CPU 457.92

Control-M Managed File LAMF2-005-C1- Per MIMS - BMC Continuous

Transfer (MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS 41.60

Control-M Managed File LAMF2-005-R1- Per MIMS - BMC Premier

Transfer (MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS 41.60

Control-M Managed File LAMF2-005-P1- Per MIMS - Perpetual License -

Transfer (MIMS) BMC Software Inc. 0002 General Availability per MIMS 74.88

Control-M Managed File LAMF2-001-C1- Per task - BMC Continuous

Transfer (Task) BMC Software Inc. 0002 Support - General Availability per task 11.60

Control-M Managed File LAMF2-001-R1- Per task - BMC Premier Support -

Transfer (Task) BMC Software Inc. 0002 General Availability per task 11.60

Control-M Managed File LAMF2-001-P1- Per task - Perpetual License -

Transfer (Task) BMC Software Inc. 0002 General Availability per task 20.88

Control-M Output LAO41-001-C1- Per MIMS - BMC Continuous

Management (MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS 138.80

Control-M Output LAO41-001-P1- Per MIMS - Perpetual License -

Management (MIMS) BMC Software Inc. 0002 General Availability per MIMS 249.84

Control-M Output LAO41-003-C1- Per task - BMC Continuous

Management (Task) BMC Software Inc. 0002 Support - General Availability per task 25.00

Control-M Output LAO41-003-P1- Per task - Perpetual License -

Management (Task) BMC Software Inc. 0002 General Availability per task 45.00
Per named user - BMC

Control-M Output LAO42-001-C1- Continuous Support - General per named

Management WebAccess BMC Software Inc. 0002 Availability user 27.80

Control-M Output LAO42-001-P1- Per named user - Perpetual per named

Management WebAccess BMC Software Inc. 0002 License - General Availability user 50.04
Per CPU - Full Capacity - BMC

Control-M Workload LAFBL-001-C1- Continuous Support - General per CPU - Full

Archiving (CPU) BMC Software Inc. 0002 Availability Capacity 141.40
Per CPU - Full Capacity - BMC

Control-M Workload LAFBL-001-R1- Premier Support - General per CPU - Full

Archiving (CPU) BMC Software Inc. 0002 Availability Capacity 141.40
Per CPU - Full Capacity -

Control-M Workload LAFBL-001-P1- Perpetual License - General per CPU - Full

Archiving (CPU) BMC Software Inc. 0002 Availability Capacity 254.52

Control-M Workload LAFBL-003-C1- Per MIMS - BMC Continuous

Archiving (MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS 23.20

Control-M Workload LAFBL-003-R1- Per MIMS - BMC Premier

Archiving (MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS 23.20

Control-M Workload LAFBL-003-P1- Per MIMS - Perpetual License -

Archiving (MIMS) BMC Software Inc. 0002 General Availability per MIMS 41.76

Control-M Workload LAFBL-005-C1- Per task - BMC Continuous

Archiving (Task) BMC Software Inc. 0002 Support - General Availability per task 6.40

Control-M Workload LAFBL-005-R1- Per task - BMC Premier Support -

Archiving (Task) BMC Software Inc. 0002 General Availability per task 6.40

Control-M Workload LAFBL-005-P1- Per task - Perpetual License -

Archiving (Task) BMC Software Inc. 0002 General Availability per task 11.52

Control-M Workload LPO34-001-C1- Per enterprise - BMC Continuous

Automation (Base) BMC Software Inc. 0002 Support - General Availability per enterprise 4,627.60

Control-M Workload LP0O34-001-R1- Per enterprise - BMC Premier

Automation (Base) BMC Software Inc. 0002 Support - General Availability per enterprise 4,627.60

Control-M Workload LPO34-001-P1- Per enterprise - Perpetual

Automation (Base) BMC Software Inc. 0002 License - General Availability per enterprise 8,329.68

Control-M Workload Per CPU - Full Capacity - BMC

Automation Batch Impact LAO37-003-C1- Continuous Support - General per CPU - Full

Manager (CPU) BMC Software Inc. 0002 Availability Capacity 127.20

Control-M Workload Per CPU - Full Capacity -

Automation Batch Impact LAO37-003-P1- Perpetual License - General per CPU - Full

Manager (CPU) BMC Software Inc. 0002 Availability Capacity 228.96

Control-M Workload

Automation Batch Impact LAO37-005-C1- Per MIMS - BMC Continuous

Manager (MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS 20.80

Control-M Workload

Automation Batch Impact LAO37-005-P1- Per MIMS - Perpetual License -

Manager (MIMS) BMC Software Inc. 0002 General Availability per MIMS 37.44

Control-M Workload

Automation Batch Impact LAO37-001-C1- Per task - BMC Continuous

Manager (Task) BMC Software Inc. 0002 Support - General Availability per task 5.80
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Control-M Workload
Automation Batch Impact
Manager (Task)

BMC Software Inc.

LAO37-001-P1-
0002

Per task - Perpetual License -
General Availability

per task

10.44

Control-M Workload
Automation for Advanced
File Transfer (CPU)

BMC Software Inc.

LAO33-003-C1-
0002

Per CPU - Full Capacity - BMC
Continuous Support - Withdrawn

per CPU - Full
Capacity

127.20

Control-M Workload
Automation for Advanced
File Transfer (CPU)

BMC Software Inc.

LAO39-003-R1-
0002

Per CPU - Full Capacity - BMC
Premier Support - Withdrawn

per CPU - Full
Capacity

127.20

Control-M Workload
Automation for Advanced
File Transfer (CPU)

BMC Software Inc.

LAO39-003-P1-
0002

Per CPU - Full Capacity -
Perpetual License - Withdrawn

per CPU - Full
Capacity

228.96

Control-M Workload
Automation for Advanced
File Transfer (MIMS)

BMC Software Inc.

LAO39-005-C1-
0002

Per MIMS - BMC Continuous
Support - Withdrawn

per MIMS

20.80

Control-M Workload
Automation for Advanced
File Transfer (MIMS)

BMC Software Inc.

LAO39-005-R1-
0002

Per MIMS - BMC Premier
Support - Withdrawn

per MIMS

20.80

Control-M Workload
Automation for Advanced
File Transfer (MIMS)

BMC Software Inc.

LAO39-005-P1-
0002

Per MIMS - Perpetual License -
Withdrawn

per MIMS

37.44

Control-M Workload
Automation for Advanced
File Transfer (Task)

BMC Software Inc.

LA033-001-C1-
0002

Per task - BMC Continuous
Support - Withdrawn

per task

5.80

Control-M Workload
Automation for Advanced
File Transfer (Task)

BMC Software Inc.

LAO39-001-R1-
0002

Per task - BMC Premier Support -
Withdrawn

per task

5.80

Control-M Workload
Automation for Advanced
File Transfer (Task)

BMC Software Inc.

LAO39-001-P1-
0002

Per task - Perpetual License -
Withdrawn

per task

10.44

Control-M Workload
Automation Mainframe
Extension Pack (MIMS)

BMC Software Inc.

LAO40-001-C1-
0002

Per MIMS - BMC Continuous
Support - General Availability

per MIMS

115.60

Control-M Workload
Automation Mainframe
Extension Pack (MIMS)

BMC Software Inc.

LAO40-001-P1-
0002

Per MIMS - Perpetual License -
General Availability

per MIMS

208.08

Control-M Workload
Automation Mainframe
Extension Pack (Task)

BMC Software Inc.

LAO40-003-C1-
0002

Per task - BMC Continuous
Support - General Availability

per task

20.80

Control-M Workload
Automation Mainframe
Extension Pack (Task)

BMC Software Inc.

LAO40-003-P1-
0002

Per task - Perpetual License -
General Availability

per task

37.44

Control-M Workload
Automation Platform (CPU)

BMC Software Inc.

LAMTF-003-C1-
0002

Per CPU - BMC Continuous
Support - General Availability

per CPU

1,603.40

Control-M Workload
Automation Platform (CPU)

BMC Software Inc.

LAMTF-003-R1-
0002

Per CPU - BMC Premier Support -
General Availability

per CPU

1,603.40

Control-M Workload
Automation Platform (CPU)

BMC Software Inc.

LAMTF-003-P1-
0002

Per CPU - Perpetual License -
General Availability

per CPU

2,886.12

Control-M Workload
Automation Platform
(MIMS)

BMC Software Inc.

LAMTF-005-C1-
0002

Per MIMS - BMC Continuous
Support - General Availability

per MIMS

262.40

Control-M Workload
Automation Platform
(MIMS)

BMC Software Inc.

LAMTF-005-R1-
0002

Per MIMS - BMC Premier
Support - General Availability

per MIMS

262.40

Control-M Workload
Automation Platform
(MIMS)

BMC Software Inc.

LAMTF-005-P1-
0002

Per MIMS - Perpetual License -
General Availability

per MIMS

472.32

Control-M Workload
Automation Platform (Task)

BMC Software Inc.

LAMTF-001-C1-
0002

Per task - BMC Continuous
Support - General Availability

per task

72.80

Control-M Workload
Automation Platform (Task)

BMC Software Inc.

LAMTF-001-R1-
0002

Per task - BMC Premier Support -
General Availability

per task

72.80

Control-M Workload
Automation Platform (Task)

BMC Software Inc.

LAMTF-001-P1-
0002

Per task - Perpetual License -
General Availability

per task

131.04

Control-M Workload
Automation Platform PW
(CPU)

BMC Software Inc.

LAMTT-003-C1-
0002

Per CPU - BMC Continuous
Support - General Availability

per CPU

1,603.40

Control-M Workload
Automation Platform PW
(CPU)

BMC Software Inc.

LAMTT-003-R1-
0002

Per CPU - BMC Premier Support -
General Availability

per CPU

1,603.40
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Control-M Workload

Automation Platform PW LAMTT-003-P1- Per CPU - Perpetual License -

(CPU) BMC Software Inc. 0002 General Availability per CPU 2,886.12
Control-M Workload

Automation Platform PW LAMTT-005-C1- Per MIMS - BMC Continuous

(MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS 262.40
Control-M Workload

Automation Platform PW LAMTT-005-R1- Per MIMS - BMC Premier

(MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS 262.40
Control-M Workload

Automation Platform PW LAMTT-005-P1- Per MIMS - Perpetual License -

(MIMS) BMC Software Inc. 0002 General Availability per MIMS 472.32
Control-M Workload

Automation Platform PW LAMTT-001-C1- Per task - BMC Continuous

(Task) BMC Software Inc. 0002 Support - General Availability per task 72.80
Control-M Workload

Automation Platform PW LAMTT-001-R1- Per task - BMC Premier Support -

(Task) BMC Software Inc. 0002 General Availability per task 72.80
Control-M Workload

Automation Platform PW LAMTT-001-P1- Per task - Perpetual License -

(Task) BMC Software Inc. 0002 General Availability per task 131.04
Control-M Workload LAO36-003-C1- Per CPU - Full Capacity - BMC per CPU - Full

Automation Select (CPU) BMC Software Inc. 0002 Continuous Support - Withdrawn | Capacity 1,272.60
Control-M Workload LAO36-003-R1- Per CPU - Full Capacity - BMC per CPU - Full

Automation Select (CPU) BMC Software Inc. 0002 Premier Support - Withdrawn Capacity 1,272.60
Control-M Workload LAO36-003-P1- Per CPU - Full Capacity - per CPU - Full

Automation Select (CPU) BMC Software Inc. 0002 Perpetual License - Withdrawn Capacity 2,290.68
Control-M Workload LAO36-005-C1- Per MIMS - BMC Continuous

Automation Select (MIMS) BMC Software Inc. 0002 Support - Withdrawn per MIMS 208.20
Control-M Workload LAO36-005-R1- Per MIMS - BMC Premier

Automation Select (MIMS) BMC Software Inc. 0002 Support - Withdrawn per MIMS 208.20
Control-M Workload LAO36-005-P1- Per MIMS - Perpetual License -

Automation Select (MIMS) BMC Software Inc. 0002 Withdrawn per MIMS 374.76
Control-M Workload LAO36-001-C1- Per task - BMC Continuous

Automation Select (Task) BMC Software Inc. 0002 Support - Withdrawn per task 57.80
Control-M Workload LAO36-001-R1- Per task - BMC Premier Support -

Automation Select (Task) BMC Software Inc. 0002 Withdrawn per task 57.80
Control-M Workload LAO36-001-P1- Per task - Perpetual License -

Automation Select (Task) BMC Software Inc. 0002 Withdrawn per task 104.04
Control-M Workload Per CPU - Full Capacity - BMC

Automation Self Service LAO38-003-C1- Continuous Support - General per CPU - Full

(CPU) BMC Software Inc. 0002 Availability Capacity 152.80
Control-M Workload Per CPU - Full Capacity -

Automation Self Service LAO38-003-P1- Perpetual License - General per CPU - Full

(CPU) BMC Software Inc. 0002 Availability Capacity 275.04
Control-M Workload

Automation Selif Service LAO38-005-C1- Per MIMS - BMC Continuous

(MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS 25.00
Control-M Workload

Automation Self Service LAO38-005-P1- Per MIMS - Perpetual License -

(MIMS) BMC Software Inc. 0002 General Availability per MIMS 45.00
Control-M Workload

Automation Self Service LAO38-001-C1- Per task - BMC Continuous

(Task) BMC Software Inc. 0002 Support - General Availability per task 7.00
Control-M Workload

Automation Self Service LAO38-001-P1- Per task - Perpetual License -

(Task) BMC Software Inc. 0002 General Availability per task 12.60
Control-M Workload LAO35-003-C1- Per CPU - Full Capacity - BMC per CPU - Full

Automation Suite (CPU) BMC Software Inc. 0002 Continuous Support - Withdrawn | Capacity 1,603.40
Control-M Workload LAO35-003-R1- Per CPU - Full Capacity - BMC per CPU - Fuli

Automation Suite (CPU) BMC Software Inc. 0002 Premier Support - Withdrawn Capacity 1,603.40
Control-M Workload LAO35-003-P1- Per CPU - Full Capacity - per CPU - Full

Automation Suite (CPU) BMC Software Inc. 0002 Perpetual License - Withdrawn Capacity 2,886.12
Control-M Workload LAO35-005-C1- Per MIMS - BMC Continuous

Automation Suite (MIMS) BMC Software Inc. 0002 Support - Withdrawn per MIMS 262.40
Control-M Workload LAO35-005-R1- Per MIMS - BMC Premier

Automation Suite (MIMS) BMC Software Inc. 0002 Support - Withdrawn per MIMS 262.40
Control-M Workload LAO35-005-P1- Per MIMS - Perpetual License -

Automation Suite (MIMS) BMC Software Inc. 0002 Withdrawn per MIMS 472.32
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Control-M Workload LAO35-001-C1- Per task - BMC Continuous

Automation Suite (Task) BMC Software Inc. 0002 Support - Withdrawn per task S 72.80

Control-M Workload LAO35-001-R1- Per task - BMC Premier Support -

Automation Suite (Task) BMC Software Inc. 0002 Withdrawn per task S 72.80

Control-M Workload LAO35-001-P1- Per task - Perpetual License -

Automation Suite (Task) BMC Software Inc. 0002 Withdrawn per task S 131.04
Per CPU - Full Capacity - BMC

Control-M Workload LAZ1Q-003-C1- Continuous Support - General per CPU - Full

Change Manager (CPU) BMC Software Inc. 0002 Availability Capacity S 235.60
Per CPU - Full Capacity - BMC

Control-M Workload LAZ1Q-003-R1- Premier Support - General per CPU - Full

Change Manager (CPU) BMC Software Inc. 0002 Availability Capacity S 235.60
Per CPU - Full Capacity -

Control-M Workload LAZ1Q-003-P1- Perpetual License - General per CPU - Full

Change Manager (CPU) BMC Software Inc. 0002 Availability Capacity S 424.08

Control-M Workload LAZ1Q-005-C1- Per MIMS - BMC Continuous

Change Manager (MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS $ 38.60

Control-M Workload LAZ1Q-005-R1- Per MIMS - BMC Premier

Change Manager (MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS S 38.60

Control-M Workload LAZ1Q-005-P1- Per MIMS - Perpetual License -

Change Manager (MIMS) BMC Software Inc. 0002 General Availability per MIMS S 69.48

Control-M Workload LAZ1Q-001-C1- Per task - BMC Continuous

Change Manager (Task) BMC Software Inc. 0002 Support - General Availability per task S 10.80

Control-M Workload LAZ1Q-001-R1- Per task - BMC Premier Support -

Change Manager (Task) BMC Software Inc. 0002 General Availability per task S 10.80

Control-M Workload LAZ1Q-001-P1- Per task - Perpetual License -

Change Manager (Task) BMC Software Inc. 0002 General Availability per task S 19.44

Entuity Flow Analyzer for

TrueSight Operations LAZD5-001-C1- Per enterprise - BMC Continuous

Management BMC Software Inc. 0001 Support - General Availability per enterprise S 18,714.24

Entuity Flow Analyzer for

TrueSight Operations LAZD5-001-R1- Per enterprise - BMC Premier

Management BMC Software Inc. 0001 Support - General Availability per enterprise S 18,714.24

Entuity Flow Analyzer for

TrueSight Operations LAZD5-001-P1- Per enterprise - Perpetual

Management BMC Software Inc. 0001 License - General Availability per enterprise S 93,571.20

Entuity for TrueSight LYY71-001-C1- Per enterprise - BMC Continuous

Operations Management BMC Software Inc. 0001 Support - General Availability per enterprise S 1,871.36

Entuity for TrueSight LYY71-001-P1- Per enterprise - Perpetual

Operations Management BMC Software Inc. 0001 License - General Availability per enterprise S 9,356.80

Entuity Integrator for Per third-party software - BMC per third-

TrueSight Operations LAY72-001-C1- Continuous Support - General party

Management BMC Software Inc. 0001 Availability software S 3,742.88

Entuity Integrator for Per third-party software - BMC per third-

TrueSight Operations LAY72-001-R1- Premier Support - General party

Management BMC Software Inc. 0001 Availability software S 3,742.88

Entuity Integrator for Per third-party software - per third-

TrueSight Operations LAY72-001-P1- Perpetual License - General party

Management BMC Software Inc. 0001 Availability software S 18,714.40
Up to 50 - per managed asset -

Entuity Network Analyzer device endpoint - BMC per managed

for TrueSight Operations LAY73-003-C1- Continuous Support - General asset - device

Management BMC Software Inc. 1000 Availability endpoint S 154.40

Entuity Network Analyzer Up to 50 - per managed asset - per managed

for TrueSight Operations LAY73-003-R1- device endpoint - BMC Premier asset - device

Management BMC Software Inc. 1000 Support - General Availability endpoint S 154.40

Entuity Network Analyzer Up to 50 - per managed asset - per managed

for TrueSight Operations LAY73-003-P1- device endpoint - Perpetual asset - device

Management BMC Software Inc. 1000 License - General Availability endpoint S 772.00

Entuity Network Up to 50 - per managed network | per managed

Monitoring for TrueSight LAY73-001-C1- device - BMC Continuous network

Operations Management BMC Software Inc. 1000 Support - Withdrawn device S 140.32

Entuity Network Up to 50 - per managed network | per managed

Monitoring for TrueSight LAY73-001-R1- device - BMC Premier Support - network

Operations Management BMC Software Inc. 1000 Withdrawn device S 140.32

Entuity Network Up to 50 - per managed network | per managed

Monitoring for TrueSight LAY73-001-P1- device - Perpetual License - network

Operations Management BMC Software Inc. 1000 Withdrawn device S 701.60
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Up to 20 - per concurrent user - per

FootPrints Concurrent User LAFBJ-001-C1- BMC Continuous Support - concurrent

Agent Suite BMC Software Inc. 1050 General Availability user 518.50
Up to 20 - per concurrent user - per

FootPrints Concurrent User LAFBJ-001-P1- Perpetual License - General concurrent

Agent Suite BMC Software Inc. 1050 Availability user 2,592.50
Up to 20 - per named user - BMC

FootPrints Named User LAFBK-001-C1- Continuous Support - General per named

Agent Suite BMC Software Inc. 1050 Availability user 306.00
Up to 20 - per named user -

FootPrints Named User LAFBK-001-P1- Perpetual License - General per named

Agent Suite BMC Software Inc. 1050 Availability user 1,530.00

FootPrints Remote Control LAFAY-001-C1- Up to 20 - per asset - BMC

Node BMC Software Inc. 1050 Continuous Support - Withdrawn | per asset 1.53

FootPrints Remote Control LAFAY-001-P1- Up to 20 - per asset - Perpetual

Node BMC Software Inc. 1050 License - Withdrawn per asset 7.65

FootPrints Service Core 1

Named 2 CC User Software LPTWW-003-C1- Per instance - BMC Continuous

Package BMC Software Inc. 0001 Support - General Availability per instance 2,209.15

FootPrints Service Core 1

Named 2 CC User Software LPTWW-003-P1- Per instance - Perpetual License -

Package BMC Software Inc. 0001 General Availability per instance 11,045.75

FootPrints Service Core 5

Named User BASE Software LPTWW-001-C1- Per instance - BMC Continuous

Package BMC Software Inc. 0001 Support - General Availability per instance 1,189.15

FootPrints Service Core 5

Named User BASE Software LPTWW-001-P1- Per instance - Perpetual License -

Package BMC Software Inc. 0001 General Availability per instance 5,945.75

FootPrints Service Core 5

Named User Software LPTWW-005-C1- Per instance - BMC Continuous

Package BMC Software Inc. 0001 Support - General Availability per instance 2,209.15

FootPrints Service Core 5

Named User Software LPTWW-005-P1- Per instance - Perpetual License -

Package BMC Software Inc. 0001 General Availability per instance 11,045.75

FootPrints Service Core Up to 20 - per concurrent user - per

Additional Concurrent User LAFAO-001-C1- BMC Continuous Support - concurrent

Agents BMC Software Inc. 1050 General Availability user 390.15

FootPrints Service Core Up to 20 - per concurrent user - per

Additional Concurrent User LAFAO-001-P1- Perpetual License - General concurrent

Agents BMC Software Inc. 1050 Availability user 1,950.75

FootPrints Service Core Up to 20 - per named user - BMC

Additional Named User LAFAX-001-C1- Continuous Support - General per named

Agents BMC Software Inc. 1050 Availability user 1759.35

FootPrints Service Core Up to 20 - per named user -

Additional Named User LAFAX-001-P1- Perpetual License - General per named

Agents BMC Software Inc. 1050 Availability user 896.75

FootPrints Service Core LAFAL-001-C1- Per instance - BMC Continuous

Change Management BMC Software Inc. 0001 Support - General Availability per instance 510.00

FootPrints Service Core LAFAL-001-P1- Per instance - Perpetual License -

Change Management BMC Software Inc. 0001 General Availability per instance 2,550.00

FootPrints Service Core Up to 20 - per concurrent user - per

Change Management LAFMA-001-C1- BMC Continuous Support - concurrent

Concurrent User Uplift BMC Software Inc. 1050 General Availability user 46.75

FootPrints Service Core Up to 20 - per concurrent user - per

Change Management LAFMA-001-P1- Perpetual License - General concurrent

Concurrent User Uplift BMC Software Inc. 1050 Availability user 233.75

FootPrints Service Core Up to 20 - per named user - BMC

Change Management User LAFAM-001-C1- Continuous Support - General per named

Uplift BMC Software Inc. 1050 Availability user 46.75

FootPrints Service Core Up to 20 - per named user -

Change Management User LAFAM-001-P1- Perpetual License - General per named

Uplift BMC Software Inc. 1050 Availability user 233.75

FootPrints Service Core LAFAP-001-C1- Per instance - BMC Continuous

Configuration Management | BMC Software Inc. 0001 Support - General Availability per instance 510.00

FootPrints Service Core LAFAP-001-P1- Per instance - Perpetual License -

Configuration Management | BMC Software Inc. 0001 General Availability per instance 2,550.00

FootPrints Service Core Up to 20 - per concurrent user - per

Configuration Management LAQAF-001-C1- BMC Continuous Support - concurrent

Concurrent User Uplift BMC Software Inc. 1050 General Availability user 46.75
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FootPrints Service Core Up to 20 - per concurrent user - per
Configuration Management LAQAF-001-P1- Perpetual License - General concurrent
Concurrent User Uplift BMC Software Inc. 1050 Availability user 233.75
FootPrints Service Core Up to 20 - per named user - BMC
Configuration Management LAFAQ-001-C1- Continuous Support - General per named
User Uplift BMC Software Inc. 1050 Availability user 46.75
FootPrints Service Core Up to 20 - per named user -
Configuration Management LAFAQ-001-P1- Perpetual License - General per named
User Uplift BMC Software Inc. 1050 Availability user 233.75
FootPrints Service Core LAFAR-001-C1- Per instance - BMC Continuous
CRM Bridge BMC Software Inc. 0001 Support - Withdrawn per instance 849.15
FootPrints Service Core LAFAR-001-P1- Per instance - Perpetual License -
CRM Bridge BMC Software Inc. 0001 Withdrawn per instance 4,245.75
FootPrints Service Core
Dynamic Address Book Link LAFAU-001-C1- Per instance - BMC Continuous
/LD AP BMC Software Inc. 0001 Support - Withdrawn per instance 849.15
FootPrints Service Core
Dynamic Address Book Link LAFAU-001-P1- Per instance - Perpetual License -
/LD AP BMC Software Inc. 0001 Withdrawn per instance 4,245.75
FootPrints Service Core LAFAT-001-C1- Per instance - BMC Continuous
Dynamic SQL DB Link/DS DL | BMC Software Inc. 0001 Support - General Availability per instance 849.15
FootPrints Service Core LAFAT-001-P1- Per instance - Perpetual License -
Dynamic SQL DB Link/DS DL | BMC Software Inc. 0001 General Availability per instance 4,245.75
FootPrints Service Core LAFAV-001-C1- Per named user - BMC per named
Mobile BMC Software Inc. 1050 Continuous Support - Withdrawn | user 21.93
FootPrints Service Core LAFAV-001-P1- Per named user - Perpetual per named
Mobile BMC Software Inc. 1050 License - Withdrawn user 109.65
FootPrints Service Core MS LAFAW-001-C1- Per instance - BMC Continuous
SCCM Integration BMC Software Inc. 0001 Support - Withdrawn per instance 849.15
FootPrints Service Core MS LAFAW-001-P1- Per instance - Perpetual License -
SCCM Integration BMC Software Inc. 0001 Withdrawn per instance 4,245.75
FootPrints Service Core
Unlimited Named User LAFAX-003-C1- Up to 20 - per named user - BMC | per named
Agents BMC Software Inc. 1050 Continuous Support - Withdrawn | user 3,400.00
FootPrints Service Core
Unlimited Named User LAFAX-003-P1- Up to 20 - per named user - per named
Agents BMC Software Inc. 1050 Perpetual License - Withdrawn user 17,000.00
FootPrints Suite Software LPFBI-001-C1- Per instance - BMC Continuous
Package BMC Software Inc. 0001 Support - General Availability per instance 1,359.15
FootPrints Suite Software LPFBI-001-P1- Per instance - Perpetual License -
Package BMC Software Inc. 0001 General Availability per instance 6,795.75
Moviri Integrator for per third-
TrueSight Capacity LYQ11-001-C1- Per third-party software - BMC party
Optimization BMC Software Inc. 0001 Continuous Support - Withdrawn | software 11,584.96
Moviri Integrator for per third-
TrueSight Capacity LYQ11-001-P1- Per third-party software - party
Optimization BMC Software Inc. 0001 Perpetual License - Withdrawn software 57,924.80
Per user - Up to 50 - per named
LABMN-001-C1- user - BMC Continuous Support - | per named
MyIT BMC Software Inc. 1000 Withdrawn user 12.75
Per user - Up to 50 - per named
LABMN-001-P1- user - Perpetual License - per named
MyIT BMC Software Inc. 1000 Withdrawn user 63.75
Up to 50 - per named user - BMC
LPBZA-001-C1- Continuous Support - General per named
MyIT Digital Workplace BMC Software Inc. 1000 Availability user 595
Up to 50 - per named user -
LPBZA-001-P1- Perpetual License - General per named
MyIT Digital Workplace BMC Software Inc. 1000 Availability user 29.75
Up to 50 - per named user - BMC
LPBMV-001-C1- Continuous Support - General per named
MyIT Self Service BMC Software Inc. 1000 Availability user 2.55
Up to 50 - per named user -
LPBMV-001-P1- Perpetual License - General per named
MyIT Self Service BMC Software Inc. 1000 Availability user 12.75
Up to 50 - per named user - BMC
LPBZS-001-C1- Continuous Support - General per named
MyIT Service Broker BMC Software Inc. 1000 Availability user 8.50
Up to 50 - per named user -
LPBZS-001-P1- Perpetual License - General per named
MyIT Service Broker BMC Software Inc. 1000 Availability user 42.50
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LPBMQ-001-C1-

Up to 50 - per enterprise - BMC

MyIT Suite BMC Software Inc. 1000 Continuous Support - Withdrawn | per enterprise 204.00
LPBMQ-001-P1- Up to 50 - per enterprise -
MyIT Suite BMC Software Inc. 1000 Perpetual License - Withdrawn per enterprise 1,120.00
Per Enterprise - per enterprise -
LPBMQ-001-C1- BMC Continuous Support -
MyIT Suite BMC Software Inc. 0001 Withdrawn per enterprise 204.00
LPBMQ-001-P1- Per Enterprise - per enterprise -
MyIT Suite BMC Software Inc. 0001 Perpetual License - Withdrawn per enterprise 1,120.00
Up to 50 - per asset - BMC
Nlyte Enterprise Edition for L¥¥77-001-C1- Continuous Support - General
BMC Software BMC Software Inc. 1000 Availability per asset 374.24
Niyte Enterprise Edition for LYY77-001-P1- Up to 50 - per asset - Perpetual
BMC Software BMC Software Inc. 1000 License - General Availability per asset 1,871.20
Up to 50 - per asset - BMC
Nlyte Integrator for BMC LANIB-001-C1- Continuous Support - General
Software BMC Software Inc. 1000 Availability per asset 84.80
Up to 50 - per asset - BMC
Nlyte Integrator for BMC LANIB-001-R1- Premier Support - General
Software BMC Software Inc. 1000 Availability per asset 84.80
Nlyte Integrator for BMC LANIB-001-P1- Up to 50 - per asset - Perpetual
Software BMC Software Inc. 1000 License - General Availability per asset 424.00
ProactiveNet Performance Up to 50 - per CPU - Subcapacity
Management - Application LAY43-001-C1- - BMC Continuous Support - per CPU -
Diagnostics BMC Software Inc. 1000 Withdrawn Subcapacity 1,216.48
ProactiveNet Performance Up to 50 - per CPU - Subcapacity
Management - Application LAY43-001-R1- - BMC Premier Support - per CPU -
Diagnostics BMC Software Inc. 1000 Withdrawn Subcapacity 1,216.48
ProactiveNet Performance
Management - Application LAY43-001-P1- Up to 50 - per CPU - Subcapacity | per CPU -
Diagnostics BMC Software Inc. 1000 - Perpetual License - Withdrawn Subcapacity 6,082.40
ProactiveNet Performance
Management - Application, Up to 50 - per CPU - Subcapacity
Database and Middleware LAX65-001-C1- - BMC Continuous Support - per CPU -
Analytics BMC Software Inc. 1000 Withdrawn Subcapacity 126.40
ProactiveNet Performance
Management - Application, Up to 50 - per CPU - Subcapacity
Database and Middleware LAX65-001-R1- - BMC Premier Support - per CPU -
Analytics BMC Software Inc. 1000 Withdrawn Subcapacity 126.40
ProactiveNet Performance
Management - Application,
Database and Middleware LAX65-001-P1- Up to 50 - per CPU - Subcapacity per CPU -
Analytics BMC Software Inc. 1000 - Perpetual License - Withdrawn Subcapacity 632.00
ProactiveNet Performance
Management - Application, Up to 50 - per CPU - Subcapacity
Database and Middleware LAV81-001-C1- - BMC Continuous Support - per CPU -
Monitoring BMC Software Inc. 1000 Withdrawn Subcapacity 210.56
ProactiveNet Performance
Management - Application, Up to 50 - per CPU - Subcapacity
Database and Middleware LAV81-001-R1- - BMC Premier Support - per CPU -
Monitoring BMC Software Inc. 1000 Withdrawn Subcapacity 210.56
ProactiveNet Performance
Management - Application,
Database and Middleware LAV81-001-P1- Up to 50 - per CPU - Subcapacity | per CPU -
Monitoring BMC Software Inc. 1000 - Perpetual License - Withdrawn Subcapacity 1,052.80
ProactiveNet Performance
Management - Application, Up to 50 - per CPU - Subcapacity
Database and Middleware LAX31-001-C1- - BMC Continuous Support - per CPU -
Monitoring and Analytics BMC Software Inc. 1000 Withdrawn Subcapacity 280.64
ProactiveNet Performance
Management - Application, Up to 50 - per CPU - Subcapacity
Database and Middleware LAX31-001-R1- - BMC Premier Support - per CPU -
Monitoring and Analytics BMC Software Inc. 1000 Withdrawn Subcapacity 280.64
ProactiveNet Performance
Management - Application,
Database and Middleware LAX31-001-P1- Up to 50 - per CPU - Subcapacity | per CPU -
Monitoring and Analytics BMC Software Inc. 1000 - Perpetual License - Withdrawn Subcapacity 1,403.20
ProactiveNet Performance
Management - Application, Up to 50 - per CPU - Full Capacity
DB, Middleware & LAY87-001-C1- - BMC Continuous Support - per CPU - Full
Transaction Monitoring, BMC Software Inc. 1000 Withdrawn Capacity 355.52
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Analytics & Event/Impact
w/Triage & Remediation

ProactiveNet Performance
Management - Application,
DB, Middleware &
Transaction Monitoring,

Up to 50 - per CPU - Full Capacity

Analytics & Event/Impact LAY87-001-R1- - BMC Premier Support - per CPU - Full

w/Triage & Remediation BMC Software Inc. 1000 Withdrawn Capacity S 355.52
ProactiveNet Performance

Management - Application,

DB, Middleware &

Transaction Monitoring,

Analytics & Event/Impact LAY87-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

w/Triage & Remediation BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity S 1,777.60
ProactiveNet Performance

Management - Custom Up to 50 - per monitored per

Metric Monitoring and LAX32-001-C1- element - BMC Continuous monitored

Analytics BMC Software Inc. 1000 Support - Withdrawn element S 121.60
ProactiveNet Performance

Management - Custom Up to 50 - per monitored per

Metric Monitoring and LAX32-001-R1- element - BMC Premier Support monitored

Analytics BMC Software Inc. 1000 - Withdrawn element S 121.60
ProactiveNet Performance

Management - Custom Up to 50 - per monitored per

Metric Monitoring and LAX32-001-P1- element - Perpetual License - monitored

Analytics BMC Software Inc. 1000 Withdrawn element S 608.00
ProactiveNet Performance

Management - Enterprise LAX17-001-C1- Per enterprise - BMC Continuous

Event Management BMC Software Inc. 0001 Support - Withdrawn per enterprise $  65,500.00
ProactiveNet Performance

Management - Enterprise LAX17-001-R1- Per enterprise - BMC Premier

Event Management BMC Software Inc. 0001 Support - Withdrawn per enterprise $  65,500.00
ProactiveNet Performance

Management - Enterprise LAX17-001-P1- Per enterprise - Perpetual

Event Management BMC Software Inc. 0001 License - Withdrawn per enterprise S 327,500.00
ProactiveNet Performance Up to 50 - per managed server -

Management - Event LAV84-001-C1- BMC Continuous Support - per managed

Management BMC Software Inc. 1000 Withdrawn server S 74.88
ProactiveNet Performance Up to 50 - per managed server -

Management - Event LAV84-001-R1- BMC Premier Support - per managed

Management BMC Software Inc. 1000 Withdrawn server S 74.88
ProactiveNet Performance

Management - Event LAV84-001-P1- Up to 50 - per managed server - per managed

Management BMC Software Inc. 1000 Perpetual License - Withdrawn server S 374.40
ProactiveNet Performance

Management - Event Up to 50 - per managed server -

Management with Triage LAY48-001-C1- BMC Continuous Support - per managed

and Remediation BMC Software Inc. 1000 Withdrawn server S 82.40
ProactiveNet Performance

Management - Event Up to 50 - per managed server -

Management with Triage LAY48-001-R1- BMC Premier Support - per managed

and Remediation BMC Software Inc. 1000 Withdrawn server S 82.40
ProactiveNet Performance

Management - Event

Management with Triage LAY48-001-P1- Up to 50 - per managed server - per managed

and Remediation BMC Software Inc. 1000 Perpetual License - Withdrawn server S 412.00
ProactiveNet Performance

Management - Group Tree LAX37-001-C1- Up to 50 - per instance - BMC

Views BMC Software Inc. 1000 Continuous Support - Withdrawn | per instance S 1,459.68
ProactiveNet Performance

Management - Group Tree LAX37-001-R1- Up to 50 - per instance - BMC

Views BMC Software Inc. 1000 Premier Support - Withdrawn per instance S 1,459.68
ProactiveNet Performance

Management - Group Tree LAX37-001-P1- Up to 50 - per instance -

Views BMC Software Inc. 1000 Perpetual License - Withdrawn per instance S 7,298.40
ProactiveNet Performance

Management - Server &

Transaction Monitoring, Up to 50 - per CPU - Full Capacity

Analytics & Event/Impact LAY83-001-C1- - BMC Continuous Support - per CPU - Full

with Triage & Remediation BMC Software Inc. 1000 Withdrawn Capacity S 205.92
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ProactiveNet Performance
Management - Server &
Transaction Monitoring,

Up to 50 - per CPU - Full Capacity

Analytics & Event/impact LAY83-001-R1- - BMC Premier Support - per CPU - Full

with Triage & Remediation BMC Software Inc. 1000 Withdrawn Capacity S 205.92
ProactiveNet Performance

Management - Server &

Transaction Monitoring,

Analytics & Event/Impact LAY83-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

with Triage & Remediation BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity $ 1,029.60
ProactiveNet Performance Up to 50 - per CPU - Full Capacity

Management - Server LAX38-001-C1- - BMC Continuous Support - per CPU - Full

Analytics BMC Software Inc. 1000 Withdrawn Capacity S 63.68
ProactiveNet Performance Up to 50 - per CPU - Full Capacity

Management - Server LAX38-001-R1- - BMC Premier Support - per CPU - Full

Analytics BMC Software Inc. 1000 Withdrawn Capacity S 63.68
ProactiveNet Performance

Management - Server LAX38-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

Analytics BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity S 318.40
ProactiveNet Performance

Management - Server and

Transaction Monitoring and Up to 50 - per CPU - Full Capacity

Analytics with Triage and LAY47-001-C1- - BMC Continuous Support - per CPU - Full

Remediation BMC Software Inc. 1000 Withdrawn Capacity s 170.24
ProactiveNet Performance

Management - Server and

Transaction Monitoring and Up to 50 - per CPU - Full Capacity

Analytics with Triage and LAY47-001-R1- - BMC Premier Support - per CPU - Full

Remediation BMC Software inc. 1000 Withdrawn Capacity S 170.24
ProactiveNet Performance

Management - Server and

Transaction Monitoring and

Analytics with Triage and LAY47-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

Remediation BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity S 851.20
ProactiveNet Performance Up to 50 - per CPU - Full Capacity

Management - Server and LAY40-001-C1- - BMC Continuous Support - per CPU - Full

Transactions BMC Software Inc. 1000 Withdrawn Capacity S 154.40
ProactiveNet Performance Up to 50 - per CPU - Full Capacity

Management - Server and LAY40-001-R1- - BMC Premier Support - per CPU - Full

Transactions BMC Software Inc. 1000 Withdrawn Capacity S 154.40
ProactiveNet Performance

Management - Server and LAY40-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

Transactions BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity S 772.00
ProactiveNet Performance Up to 50 - per CPU - Full Capacity

Management - Server LAV80-001-C1- - BMC Continuous Support - per CPU - Full

Monitoring BMC Software Inc. 1000 Withdrawn Capacity S 104.80
ProactiveNet Performance Up to 50 - per CPU - Full Capacity

Management - Server LAV80-001-R1- - BMC Premier Support - per CPU - Full

Monitoring BMC Software Inc. 1000 Withdrawn Capacity S 104.80
ProactiveNet Performance

Management - Server LAV80-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

Monitoring BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity S 524.00
ProactiveNet Performance Up to 50 - per CPU - Full Capacity

Management - Server LAX29-001-C1- - BMC Continuous Support - per CPU - Full

Monitoring and Analytics BMC Software Inc. 1000 Withdrawn Capacity S 140.32
ProactiveNet Performance Up to 50 - per CPU - Full Capacity

Management - Server LAX25-001-R1- - BMC Premier Support - per CPU - Full

Monitoring and Analytics BMC Software Inc. 1000 Withdrawn Capacity S 140.32
ProactiveNet Performance

Management - Server LAX29-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

Monitoring and Analytics BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity S 701.60
ProactiveNet Performance Up to 50 - per managed server -

Management - Service LAV85-001-C1- BMC Continuous Support - per managed

Impact BMC Software Inc. 1000 Withdrawn server S 149.76
ProactiveNet Performance Up to 50 - per managed server -

Management - Service LAV85-001-R1- BMC Premier Support - per managed

Impact BMC Software Inc. 1000 Withdrawn server S 149.76
ProactiveNet Performance

Management - Service LAV85-001-P1- Up to 50 - per managed server - per managed

Impact BMC Software Inc. 1000 Perpetual License - Withdrawn server S 748.80
ProactiveNet Performance Up to 50 - per CPU - Subcapacity

Management - Synthetic LAY86-001-C1- - BMC Continuous Support - per CPU -

Transaction Analytics BMC Software Inc. 1000 Withdrawn Subcapacity S 505.28
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ProactiveNet Performance

Up to 50 - per CPU - Subcapacity

Management - Synthetic LAY86-001-R1- - BMC Premier Support - per CPU -

Transaction Analytics BMC Software Inc. 1000 Withdrawn Subcapacity 505.28

ProactiveNet Performance

Management - Synthetic LAY86-001-P1- Up to 50 - per CPU - Subcapacity per CPU -

Transaction Analytics BMC Software Inc. 1000 - Perpetual License - Withdrawn Subcapacity 2,526.40

ProactiveNet Performance Up to 50 - per CPU - Full Capacity

Management - Synthetic LAV83-001-C1- - BMC Continuous Support - per CPU - Full

Transaction Monitoring BMC Software Inc. 1000 Withdrawn Capacity 856.48

ProactiveNet Performance Up to 50 - per CPU - Full Capacity

Management - Synthetic LAV83-001-R1- - BMC Premier Support - per CPU - Full

Transaction Monitoring BMC Software Inc. 1000 Withdrawn Capacity 856.48

ProactiveNet Performance

Management - Synthetic LAV83-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

Transaction Monitoring BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity 4,282.40

ProactiveNet Performance

Management - Synthetic Up to 50 - per CPU - Full Capacity

Transaction Monitoring and LAX43-001-C1- - BMC Continuous Support - per CPU - Full

Analytics BMC Software Inc. 1000 Withdrawn Capacity 1,122.88

ProactiveNet Performance

Management - Synthetic Up to 50 - per CPU - Full Capacity

Transaction Monitoring and LAX43-001-R1- - BMC Premier Support - per CPU - Full

Analytics BMC Software Inc. 1000 Withdrawn Capacity 1,122.88

ProactiveNet Performance

Management - Synthetic

Transaction Monitoring and LAX43-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

Analytics BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity 5,614.40

ProactiveNet Performance

Management Suite - Base LPX27-001-C1- Per enterprise - BMC Continuous

License BMC Software Inc. 0001 Support - Withdrawn per enterprise 4,678.56

ProactiveNet Performance

Management Suite - Base LPX27-001-R1- Per enterprise - BMC Premier

License BMC Software Inc. 0001 Support - Withdrawn per enterprise 4,678.56

ProactiveNet Performance

Management Suite - Base LPX27-001-P1- Per enterprise - Perpetual

License BMC Software Inc. 0001 License - Withdrawn per enterprise 23,392.80

ProactiveNet Performance

Management Suite

(Monitoring, Analytics, Up to 50 - per managed asset - per managed

Diagnostics, Event and LAO68-001-C1- server endpoint - BMC asset - server

Impact) BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 654.08

ProactiveNet Performance

Management Suite

(Monitoring, Analytics, Up to 50 - per managed asset - per managed

Diagnostics, Event and LAO68-001-R1- server endpoint - BMC Premier asset - server

Impact) BMC Software Inc. 1000 Support - Withdrawn endpoint 654.08

ProactiveNet Performance

Management Suite

(Monitoring, Analytics, Up to 50 - per managed asset - per managed

Diagnostics, Event and LAO68-001-P1- server endpoint - Perpetual asset - server

Impact) BMC Software Inc. 1000 License - Withdrawn endpoint 3,270.40

ProactiveNet Performance

Management Suite Up to 50 - per managed asset - per managed

(Monitoring, Analytics, LAQ08-001-C1- server endpoint - BMC asset - server

Event and Impact) BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 563.36

ProactiveNet Performance

Management Suite Up to 50 - per managed asset - per managed

(Monitoring, Analytics, LAQO8-001-R1- server endpoint - BMC Premier asset - server

Event and Impact) BMC Software Inc. 1000 Support - Withdrawn endpoint 563.36

ProactiveNet Performance

Management Suite Up to 50 - per managed asset - per managed

(Monitoring, Analytics, LAQQ8-001-P1- server endpoint - Perpetual asset - server

Event and Impact) BMC Software Inc. 1000 License - Withdrawn endpoint 2,816.80
LAAD2-001-C1- Per instance - BMC Continuous

Remedy Full Text Search BMC Software Inc. 0001 Support - General Availability per instance 3,570.00
LAAD2-001-R1- Per instance - BMC Premier

Remedy Full Text Search BMC Software Inc. 0001 Support - General Availability per instance 3,570.00
LAAD2-001-P1- Per instance - Perpetual License -

Remedy Full Text Search BMC Software Inc. 0001 General Availability per instance 17,850.00

Remedy IT Service LPU93-001-C1- Per enterprise - BMC Continuous

Management Suite BMC Software Inc. 0001 Support - Withdrawn per enterprise 2,206.26
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Remedy IT Service

LPU93-001-R1-

Per enterprise - BMC Premier

Management Suite BMC Software Inc. 0001 Support - Withdrawn per enterprise 2,206.26

Remedy IT Service LPU93-001-P1- Per enterprise - Perpetual

Management Suite BMC Software Inc. 0001 License - Withdrawn per enterprise 11,031.30

Remedy IT Service

Management Suite - Up to 50 - per concurrent user - per

Floating User License Add- LAW39-001-C1- BMC Continuous Support - concurrent

on BMC Software Inc. 1000 Withdrawn user 2,904.96

Remedy IT Service

Management Suite - Up to 50 - per concurrent user - per

Floating User License Add- LAW39-001-R1- BMC Premier Support - concurrent

on BMC Software Inc. 1000 Withdrawn user 2,904.96

Remedy IT Service

Management Suite - per

Floating User License Add- LAW39-001-P1- Up to 50 - per concurrent user - concurrent

on BMC Software Inc. 1000 Perpetual License - Withdrawn user 14,524.80

Remedy IT Service

Management Suite - User LAV23-001-C1- Up to 50 - per named user - BMC | per named

License Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | user 1,161.95

Remedy IT Service

Management Suite - User LAV23-001-R1- Up to 50 - per named user - BMC | per named

License Add-on BMC Software Inc. 1000 Premier Support - Withdrawn user 1,161.95

Remedy IT Service

Management Suite - User LAV23-001-P1- Up to 50 - per named user - per named

License Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 5,809.75

Remedy Knowledge

Management Specialist - Up to 50 - per concurrent user - per

Floating User Add-On LAX74-001-C1- BMC Continuous Support - concurrent

License BMC Software Inc. 1000 Withdrawn user 183.94

Remedy Knowledge

Management Specialist - Up to 50 - per concurrent user - per

Floating User Add-On LAX74-001-R1- BMC Premier Support - concurrent

License BMC Software Inc. 1000 Withdrawn user 183.94

Remedy Knowledge

Management Specialist - per

Floating User Add-On LAX74-001-P1- Up to 50 - per concurrent user - concurrent

License BMC Software Inc. 1000 Perpetual License - Withdrawn user 919.70

Remedy Knowledge

Management Specialist - LAX73-001-C1- Up to 50 - per named user - BMC | per named

User Add-On License BMC Software Inc. 1000 Continuous Support - Withdrawn | user 73.61

Remedy Knowledge

Management Specialist - LAX73-001-R1- Up to 50 - per named user - BMC | per named

User Add-On License BMC Software Inc. 1000 Premier Support - Withdrawn user 73.61

Remedy Knowledge

Management Specialist - LAX73-001-P1- Up to 50 - per named user - per named

User Add-On License BMC Software Inc. 1000 Perpetual License - Withdrawn user 368.05

Remedy Self Service - Up to 50 - per concurrent user - per

Floating User Add-On LAW37-001-C1- BMC Continuous Support - concurrent

License 25-Pk Lsn BMC Software Inc. 1000 Withdrawn user 3,677.10

Remedy Self Service - Up to 50 - per concurrent user - per

Floating User Add-On LAW37-001-R1- BMC Premier Support - concurrent

License 25-Pk Lsn BMC Software Inc. 1000 Withdrawn user 3,677.10

Remedy Self Service - per

Floating User Add-On LAW37-001-P1- Up to 50 - per concurrent user - concurrent

License 25-Pk Lsn BMC Software Inc. 1000 Perpetual License - Withdrawn user 18,385.50

Remedy Self Service - User LAU93-003-C1- Up to 50 - per named user - BMC | per named

Add-On License 50-Pk Lsn BMC Software Inc. 1000 Continuous Support - Withdrawn | user 99.96

Remedy Self Service - User LAU93-003-R1- Up to 50 - per named user - BMC | per named

Add-On License 50-Pk Lsn BMC Software Inc. 1000 Premier Support - Withdrawn user 99.96

Remedy Self Service - User LAU93-003-P1- Up to 50 - per named user - per named

Add-On License 50-Pk Lsn BMC Software Inc. 1000 Perpetual License - Withdrawn user 499.80
Per concurrent user - BMC per

Remedy Service Desk - LP1YC-005-C1- Continuous Support - General concurrent

Concurrent User License BMC Software Inc. 0120 Availability user 748.17
Per concurrent user - BMC per

Remedy Service Desk - LP1YC-005-R1- Premier Support - General concurrent

Concurrent User License BMC Software Inc. 0120 Availability user 748.17

per
Remedy Service Desk - LP1YC-005-P1- Per concurrent user - Perpetual concurrent
Concurrent User License BMC Software Inc. 0120 License - General Availability user 3,740.85
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Per named user - BMC

Remedy Service Desk - User LP1YC-007-C1- Continuous Support - General per named

License BMC Software Inc. 0120 Availability user 249.39

Remedy Service Desk - User LP1YC-007-R1- Per named user - BMC Premier per named

License BMC Software Inc. 0120 Support - General Availability user 249.39

Remedy Service Desk - User LP1YC-007-P1- Per named user - Perpetual per named

License BMC Software Inc. 0120 License - General Availability user 1,246.95
Per concurrent user - BMC per

Remedy Service Innovation LP1YC-113-C1- Continuous Support - General concurrent

- Concurrent User License BMC Software Inc. 0120 Availability user 317.22
Per concurrent user - BMC per

Remedy Service Innovation LP1YC-113-R1- Premier Support - General concurrent

- Concurrent User License BMC Software Inc. 0120 Availability user 317.22

per

Remedy Service Innovation LP1YC-113-P1- Per concurrent user - Perpetual concurrent

- Concurrent User License BMC Software Inc. 0120 License - General Availability user 1,586.10
Per named user - BMC

Remedy Service Innovation LP1YC-115-C1- Continuous Support - General per named

- User License BMC Software Inc. 0120 Availability user 105.74

Remedy Service Innovation LP1YC-115-R1- Per named user - BMC Premier per named

- User License BMC Software Inc. 0120 Support - General Availability user 105.74

Remedy Service Innovation LP1YC-115-P1- Per named user - Perpetual per named

- User License BMC Software Inc. 0120 License - General Availability user 528.70

Remedy Service Per concurrent user - BMC per

Management Suite - LP1YC-001-C1- Continuous Support - General concurrent

Concurrent User License BMC Software Inc. 0120 Availability user 1,360.17

Remedy Service Per concurrent user - BMC per

Management Suite - LP1YC-001-R1- Premier Support - General concurrent

Concurrent User License BMC Software Inc. 0120 Availability user 1,360.17

Remedy Service per

Management Suite - LP1YC-001-P1- Per concurrent user - Perpetual concurrent

Concurrent User License BMC Software Inc. 0120 License - General Availability user 6,800.85

Remedy Service Per named user - BMC

Management Suite - User LP1YC-003-C1- Continuous Support - General per named

License BMC Software Inc. 0120 Availability user 453.39

Remedy Service

Management Suite - User LP1YC-003-R1- Per named user - BMC Premier per named

License BMC Software Inc. 0120 Support - General Availability user 453.39

Remedy Service

Management Suite - User LP1YC-003-P1- Per named user - Perpetual per named

License BMC Software Inc. 0120 License - General Availability user 2,266.95

Remedy Service Per concurrent user - BMC per

Optimization - Concurrent LP1YC-009-C1- Continuous Support - General concurrent

User License BMC Software Inc. 0120 Availability user 748.17

Remedy Service Per concurrent user - BMC per

Optimization - Concurrent LP1YC-009-R1- Premier Support - General concurrent

User License BMC Software Inc. 0120 Availability user 748.17

Remedy Service per

Optimization - Concurrent LP1YC-009-P1- Per concurrent user - Perpetual concurrent

User License BMC Software Inc. 0120 License - General Availability user 3,740.85
Per named user - BMC

Remedy Service LP1YC-111-C1- Continuous Support - General per named

Optimization - User License | BMC Software Inc. 0120 Availability user 249.39

Remedy Service LP1YC-111-R1- Per named user - BMC Premier per named

Optimization - User License | BMC Software Inc. 0120 Support - General Availability user 249.39

Remedy Service LP1YC-111-P1- Per named user - Perpetual per named

Optimization - User License | BMC Software Inc. 0120 License - General Availability user 1,246.95
Up to 50 - per concurrent user - per

Remedy Specialist - Floating LAW44-001-C1- BMC Continuous Support - concurrent

User Add-On License BMC Software Inc. 1000 Withdrawn user 597.55
Up to 50 - per concurrent user - per

Remedy Specialist - Floating LAW44-001-R1- BMC Premier Support - concurrent

User Add-On License BMC Software Inc. 1000 Withdrawn user 597.55

per

Remedy Specialist - Floating LAW44-001-P1- Up to 50 - per concurrent user - concurrent

User Add-On License BMC Software Inc. 1000 Perpetual License - Withdrawn user 2,9817.75

Remedy Specialist - User LAV58-001-C1- Up to 50 - per named user - BMC | per named

Add-On License BMC Software Inc. 1000 Continuous Support - Withdrawn | user 239.02

Remedy Specialist - User LAV58-001-R1- Up to 50 - per named user - BMC | per named

Add-On License BMC Software Inc. 1000 Premier Support - Withdrawn user 239.02
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Remedy Specialist - User LAV58-001-P1- Up to 50 - per named user - per named

Add-On License BMC Software Inc. 1000 Perpetual License - Withdrawn user 1,195.10
Up to 50 - per managed asset -

Sentry Backup Analyzer for server endpoint - BMC per managed

TrueSight Operations LAZST-001-C1- Continuous Support - General asset - server

Management BMC Software Inc. 1000 Availability endpoint 322.56

Sentry Backup Analyzer for Up to 50 - per managed asset - per managed

TrueSight Operations LAZST-001-P1- server endpoint - Perpetual asset - server

Management BMC Software Inc. 1000 License - General Availability endpoint 1,612.80

Sentry for TrueSight

Operations Management - LYV39-001-C1- Per enterprise - BMC Continuous

Base License BMC Software Inc. 0001 Support - General Availability per enterprise 187.20

Sentry for TrueSight

Operations Management - LYV39-001-P1- Per enterprise - Perpetual

Base License BMC Software Inc. 0001 License - General Availability per enterprise 936.00
Up to 50 - per managed asset -

Sentry Hardware Analyzer server endpoint - BMC per managed

for TrueSight Operations LAV53-003-C1- Continuous Support - General asset - server

Management BMC Software Inc. 1000 Availability endpoint 232.00

Sentry Hardware Analyzer Up to 50 - per managed asset - per managed

for TrueSight Operations LAV53-003-P1- server endpoint - Perpetual asset - server

Management BMC Software Inc. 1000 License - General Availability endpoint 1,160.00

Sentry Hardware Analyzer Up to 50 - per CPU - Full Capacity

for TrueSight Operations LAV53-001-C1- - BMC Continuous Support - per CPU - Full

Management (CPU) BMC Software Inc. 1000 Withdrawn Capacity 70.24

Sentry Hardware Analyzer

for TrueSight Operations LAV53-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

Management (CPU) BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity 351.20
Up to 50 - per managed asset -

Sentry High Availability server endpoint - BMC per managed

Analyzer for TrueSight LAZOT-001-C1- Continuous Support - General asset - server

Operations Management BMC Software Inc. 1000 Availability endpoint 98.24

Sentry High Availability Up to 50 - per managed asset - per managed

Analyzer for TrueSight LAZOT-001-P1- server endpoint - Perpetual asset - server

Operations Management BMC Software Inc. 1000 License - General Availability endpoint 491.20

Sentry High Availability and

Backup Analyzer for Up to 50 - per managed asset - per managed

TrueSight Operations LYV40-003-C1- server endpoint - BMC asset - server

Management BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 98.24

Sentry High Availability and

Backup Analyzer for Up to 50 - per managed asset - per managed

TrueSight Operations LYV40-003-P1- server endpoint - Perpetual asset - server

Management BMC Software Inc. 1000 License - Withdrawn endpoint 491.20

Sentry Integrator for per third-

TrueSight Capacity LY10B-001-C1- Per third-party software - BMC party

Optimization BMC Software Inc. 0001 Continuous Support - Withdrawn | software 11,584.96

Sentry Integrator for per third-

TrueSight Capacity LY108B-001-P1- Per third-party software - party

Optimization BMC Software Inc. 0001 Perpetual License - Withdrawn software 57,924.80

Sentry Microsoft Up to 50 - per managed asset -

Applications Analyzer for server endpoint - BMC per managed

TrueSight Operations LAY41-003-C1- Continuous Support - General asset - server

Management BMC Software Inc. 1000 Availability endpoint 144.16

Sentry Microsoft

Applications Analyzer for Up to 50 - per managed asset - per managed

TrueSight Operations LAY41-003-R1- server endpoint - BMC Premier asset - server

Management BMC Software Inc. 1000 Support - General Availability endpoint 144.16

Sentry Microsoft

Applications Analyzer for Up to 50 - per managed asset - per managed

TrueSight Operations LAY41-003-P1- server endpoint - Perpetual asset - server

Management BMC Software Inc. 1000 License - General Availability endpoint 720.80

Sentry Microsoft

Applications Analyzer for Up to 50 - per CPU - Full Capacity

TrueSight Operations LAY41-001-C1- - BMC Continuous Support - per CPU - Full

Management (CPU) BMC Software Inc. 1000 Withdrawn Capacity 131.04

Sentry Microsoft

Applications Analyzer for Up to 50 - per CPU - Full Capacity

TrueSight Operations LAY41-001-R1- - BMC Premier Support - per CPU - Full

Management (CPU) BMC Software Inc. 1000 Withdrawn Capacity 131.04

Sentry Microsoft LAY41-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

Applications Analyzer for BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity 655.20
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TrueSight Operations
Management (CPU)

Sentry Monitoring Studio

Up to 50 - per managed asset -
server endpoint - BMC

per managed

for TrueSight Operations LAV54-003-C1- Continuous Support - General asset - server

Management BMC Software Inc. 1000 Availability endpoint 92.64
Sentry Monitoring Studio Up to 50 - per managed asset - per managed

for TrueSight Operations LAV54-003-R1- server endpoint - BMC Premier asset - server

Management BMC Software Inc. 1000 Support - General Availability endpoint 92.64
Sentry Monitoring Studio Up to 50 - per managed asset - per managed

for TrueSight Operations LAV54-003-P1- server endpoint - Perpetual asset - server

Management BMC Software Inc. 1000 License - General Availability endpoint 463.20
Sentry Monitoring Studio Up to 50 - per CPU - Full Capacity

for TrueSight Operations LAV54-001-C1- - BMC Continuous Support - per CPU - Full

Management (CPU) BMC Software Inc. 1000 Withdrawn Capacity 84.16
Sentry Monitoring Studio Up to 50 - per CPU - Full Capacity

for TrueSight Operations LAV54-001-R1- - BMC Premier Support - per CPU - Full

Management (CPU) BMC Software Inc. 1000 Withdrawn Capacity 84.16
Sentry Monitoring Studio

for TrueSight Operations LAV54-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

Management (CPU) BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity 420.80
Sentry Software Adapters

for BMC Atrium LYO28-001-C1- Per adapter - BMC Continuous

Orchestrator BMC Software Inc. 0001 Support - Withdrawn per adapter 9,084.64
Sentry Software Adapters

for BMC Atrium LYO28-001-P1- Per adapter - Perpetual License -

Orchestrator BMC Software Inc. 0001 Withdrawn per adapter 45,423.20
Sentry Storage Analyzer for

TrueSight Operations Per managed asset - device per managed

Management (Device LAW25-003-C1- endpoint - BMC Continuous asset - device

Endpoint) BMC Software Inc. 0001 Support - Withdrawn endpoint 411.68
Sentry Storage Analyzer for

TrueSight Operations Per managed asset - device per managed

Management (Device LAW25-003-P1- endpoint - Perpetual License - asset - device

Endpoint) BMC Software Inc. 0001 Withdrawn endpoint 2,058.40
Sentry Storage Analyzer for

TrueSight Operations per

Management (Monitored LAW25-001-C1- Per monitored element - BMC monitored

Element) BMC Software Inc. 0001 Continuous Support - Withdrawn | element 187.20
Sentry Storage Analyzer for

TrueSight Operations per

Management (Monitored LAW25-001-P1- Per monitored element - monitored

Element) BMC Software Inc. 0001 Perpetual License - Withdrawn element 936.00
Sentry Storage Analyzer for Up to 50 - per port - BMC

TrueSight Operations LAW25-005-C1- Continuous Support - General

Management (Port) BMC Software Inc. 1000 Availability per port 93.60
Sentry Storage Analyzer for

TrueSight Operations LAW25-005-P1- Up to 50 - per port - Perpetual

Management (Port) BMC Software Inc. 1000 License - General Availability per port 468.00
SMI Technologies 0S3

B/OSS Platform Connect for LYZ16-001-C1- Per adapter - BMC Continuous

Remedy - per adapter BMC Software Inc. 0001 Support - Withdrawn per adapter 4,462.50
SMI Technologies 0S3

B/0OSS Platform Connect for LYZI6-001-P1- Per adapter - Perpetual License -

Remedy - per adapter BMC Software Inc. 0001 Withdrawn per adapter 22,312.50
SMI Technologies 0S3

Frameworks Base License LYZI7-001-C1- Per enterprise - BMC Continuous

for Remedy BMC Software Inc. 0001 Support - Withdrawn per enterprise 892.50
SMI Technologies 0S3

Frameworks Base License LYZI7-001-P1- Per enterprise - Perpetual

for Remedy BMC Software Inc. 0001 License - Withdrawn per enterprise 4,462.50
SMI Technologies 0S3

Frameworks Network

Engineering Change

Management &

Maintenance (NECMM) for Up to 50 - per concurrent user - per

Remedy - Floating User LAZH7-001-C1- BMC Continuous Support - concurrent

License Add-on BMC Software Inc. 1000 Withdrawn user 1,517.25
SMI Technologies 0S3

Frameworks Network Up to 50 - per concurrent user - per

Engineering Change LAZH7-001-R1- BMC Premier Support - concurrent

Management & BMC Software Inc. 1000 Withdrawn user 1,517.25
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Maintenance (NECMM) for
Remedy - Floating User
License Add-on

SMI Technologies 0S3
Frameworks Network
Engineering Change
Management &

Maintenance (NECMM) for per

Remedy - Floating User LAZH7-001-P1- Up to 50 - per concurrent user - concurrent

License Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 7,586.25
SMI Technologies 0S3

Frameworks Network

Engineering Change

Management &

Maintenance (NECMM) for

Remedy - User License Add- LAZH8-001-C1- Up to 50 - per named user - BMC | per named

on BMC Software Inc. 1000 Continuous Support - Withdrawn | user 606.90
SMI Technologies 0S3

Frameworks Network

Engineering Change

Management &

Maintenance (NECMM) for

Remedy - User License Add- LAZH8-001-R1- Up to 50 - per named user - BMC | per named

on BMC Software Inc. 1000 Premier Support - Withdrawn user 606.90
SMI Technologies OS3

Frameworks Network

Engineering Change

Management &

Maintenance (NECMM) for

Remedy - User License Add- LAZH8-001-P1- Up to 50 - per named user - per named

on BMC Software Inc. 1000 Perpetual License - Withdrawn user 3,034.50
SMI Technologies 0S3

Frameworks SPE for

Remedy IT Service Up to 50 - per concurrent user - per

Management - Floating LAZHS-001-C1- BMC Continuous Support - concurrent

User License Add-on BMC Software Inc. 1000 Withdrawn user 1,120.00
SMI Technologies 0S3

Frameworks SPE for

Remedy IT Service Up to 50 - per concurrent user - per

Management - Floating LAZH9-001-R1- BMC Premier Support - concurrent

User License Add-on BMC Software Inc. 1000 Withdrawn user 1,120.00
SMI Technologies 0S3

Frameworks SPE for

Remedy IT Service per

Management - Floating LAZH9-001-P1- Up to 50 - per concurrent user - concurrent

User License Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 5,100.00
SMI Technologies 0S3

Frameworks SPE for

Remedy IT Service

Management - User License LAZI1-001-C1- Up to 50 - per named user - BMC | per named

Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | user 408.00
SMI Technologies 0S3

Frameworks SPE for

Remedy IT Service

Management - User License LAZI1-001-R1-~ Up to 50 - per named user - BMC | per named

Add-on BMC Software Inc. 1000 Premier Support - Withdrawn user 408.00
SMI Technologies 0S3

Frameworks SPE for

Remedy IT Service

Management - User License LAZi1-001-P1- Up to 50 - per named user - per named

Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 2,040.00
SMI Technologies 0S3

Frameworks Trouble Event

Management (TEM) for Up to 50 - per concurrent user - per

Remedy - Floating User LAZH5-001-C1- BMC Continuous Support - concurrent

License Add-on BMC Software Inc. 1000 Withdrawn user 1,160.25
SMI Technologies 0S3

Frameworks Trouble Event

Management (TEM) for Up to 50 - per concurrent user - per

Remedy - Floating User LAZH5-001-R1- BMC Premier Support - concurrent

License Add-on BMC Software Inc. 1000 Withdrawn user 1,160.25
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SMI Technologies OS3
Frameworks Trouble Event

Management (TEM) for per

Remedy - Floating User LAZH5-001-P1- Up to 50 - per concurrent user - concurrent

License Add-on BMC Software Inc. 1000 Perpetual License - Withdrawn user 5,801.25

SMI Technologies 0OS3

Frameworks Trouble Event

Management (TEM) for LAZH6-001-C1- Up to 50 - per named user - BMC | per named

Remedy BMC Software Inc. 1000 Continuous Support - Withdrawn | user 464.10

SMI Technologies 0S3

Frameworks Trouble Event

Management (TEM) for LAZH6-001-R1- Up to 50 - per named user - BMC | per named

Remedy BMC Software Inc. 1000 Premier Support - Withdrawn user 464.10

SMI Technologies 0OS3

Frameworks Trouble Event

Management (TEM) for LAZH6-001-P1- Up to 50 - per named user - per named

Remedy BMC Software Inc. 1000 Perpetual License - Withdrawn user 2,320.50

SMI Technologies OS3 SID LYZI5-001-C1- Per enterprise - BMC Continuous

for BMC Atrium CMDB BMC Software Inc. 0001 Support - Withdrawn per enterprise 17,850.00

SMI Technologies OS3 SID LYZI5-001-P1- Per enterprise - Perpetual

for BMC Atrium CMDB BMC Software Inc. 0001 License - Withdrawn per enterprise 89,250.00

Tific Support Analyst Up to 50 - per named user - BMC

Console for Remedy Service LYX66-001-C1- Continuous Support - General per named

Desk BMC Software Inc. 1000 Availability user 267.75

Tific Support Analyst Up to 50 - per named user -

Console for Remedy Service LYX66-001-P1- Perpetual License - General per named

Desk BMC Software Inc. 1000 Availability user 1,338.75

Tific Support Automation Up to 50 - per named user - BMC

Suite for Remedy Service LYX67-001-C1- Continuous Support - General per named

Desk BMC Software Inc. 1000 Availability user 7.65

Tific Support Automation Up to 50 - per named user -

Suite for Remedy Service LYX67-001-P1- Perpetual License - General per named

Desk BMC Software Inc. 1000 Availability user 38.25
LAFBA-001-C1- Per asset - BMC Continuous

Track-1t! Audit BMC Software Inc. 0001 Support - General Availability per asset 1.18
LAFBA-001-P1- Per asset - Perpetual License -

Track-It! Audit BMC Software Inc. 0001 General Availability per asset 5.95

Track-It! Bar Code Device (1 LAZJ4-001-C1- Per adapter - BMC Continuous

pack) BMC Software Inc. 0001 Support - General Availability per adapter 50.83

Track-1t! Bar Code Device (1 LAZJ4-001-P1- Per adapter - Perpetual License -

pack) BMC Software Inc. 0001 General Availability per adapter 254.15
LAZJ5-001-C1- Per instance - BMC Continuous

Track-It! Bar Code Manager | BMC Software Inc. 0001 Support - General Availability per instance 220.15
LAZJ5-001-P1- Per instance - Perpetual License -

Track-1t! Bar Code Manager | BMC Software Inc. 0001 General Availability per instance 1,100.75

per
Track-It! Concurrent LAFBB-001-C1- Per concurrent user - BMC concurrent
Technician BMC Software Inc. 0001 Continuous Support - Withdrawn | user 187.00
per

Track-It! Concurrent LAFBB-001-P1- Per concurrent user - Perpetual concurrent

Technician BMC Software Inc. 0001 License - Withdrawn user 935.00

Track-1t! Concurrent Per concurrent user - BMC per

Technician with 50 Self LAFBB-003-C1- Continuous Support - General concurrent

Service Users BMC Software Inc. 0001 Availability user 187.00

Track-it! Concurrent per

Technician with 50 Self LAFBB-003-P1- Per concurrent user - Perpetual concurrent

Service Users BMC Software Inc. 0001 License - General Availability user 935.00
LAFBC-001-C1- Per asset - BMC Continuous

Track-1t! Mac Audit BMC Software Inc. 0001 Support - General Availability per asset 1.53
LAFBC-001-P1- Per asset - Perpetual License -

Track-It! Mac Audit BMC Software Inc. 0001 General Availability per asset 7.65
LAFBD-001-C1- Per named user - BMC per named

Track-it! Named Technician | BMC Software Inc. 0001 Continuous Support - Withdrawn | user 85.00
LAFBD-001-P1- Per named user - Perpetual per named

Track-It! Named Technician | BMC Software Inc. 0001 License - Withdrawn user 425.00

Per named user - BMC

Track-It! Named Technician LAFBD-003-C1- Continuous Support - General per named

with 50 Self Service Users BMC Software Inc. 0001 Availability user 85.00

Track-It! Named Technician LAFBD-003-P1- Per named user - Perpetual per named

with 50 Self Service Users BMC Software Inc. 0001 License - General Availability user 425.00
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LAFBF-001-C1- Per asset - BMC Continuous
Track-It! Remote Control BMC Software Inc. 0001 Support - General Availability per asset 1.36
LAFBF-001-P1- Per asset - Perpetual License -
Track-it! Remote Control BMC Software Inc. 0001 General Availability per asset 6.80
Per named user - BMC
LAFBG-001-C1- Continuous Support - General per named
Track-It! Self Service Users BMC Software Inc. 0001 Availability user 0.68
LAFBG-001-P1- Per named user - Perpetual per named
Track-It! Self Service Users BMC Software Inc. 0001 License - General Availability user 3.40
Track-1t! Starter Pack (1
Named Tech + 50 Audits + LPTWX-001-C1- Per instance - BMC Continuous
50 Ent SS) BMC Software Inc. 0001 Support - General Availability per instance 169.15
Track-1t! Starter Pack (1
Named Tech + 50 Audits + LPTWX-001-P1- Per instance - Perpetual License -
50 Ent SS) BMC Software Inc. 0001 General Availability per instance 845.75
Per named user - BMC
Track-1t! Unlimited Self LAFBG-003-C1- Continuous Support - General per named
Service Users BMC Software Inc. 0001 Availability user 1,530.00
Track-1t! Unlimited Self LAFBG-003-P1- Per named user - Perpetual per named
Service Users BMC Software Inc. 0001 License - General Availability user 7,650.00
LAFBH-001-C1- Per instance - BMC Continuous
Track-1t! Web Survey BMC Software Inc. 0001 Support - General Availability per instance 84.15
LAFBH-001-P1- Per instance - Perpetual License -
Track-It! Web Survey BMC Software Inc. 0001 General Availability per instance 420.75
Up to 50 - per managed asset -
server endpoint - BMC per managed
TrueSight App & DB LABXO-003-C1- Continuous Support - General asset - server
Analyzer BMC Software Inc. 1000 Availability endpoint 305.60
Up to 50 - per managed asset - per managed
TrueSight App & DB LABXO-003-P1- server endpoint - Perpetual asset - server
Analyzer BMC Software Inc. 1000 License - General Availability endpoint 1,528.00
Up to 50 - per Linux engine -
TrueSight App & DB LABX0O-001-C1- BMC Continuous Support - per Linux
Analyzer (Linux zSeries) BMC Software Inc. 1000 General Availability engine 34,967.20
Up to 50 - per Linux engine -
TrueSight App & DB LABXO-001-P1- Perpetual License - General per Linux
Analyzer (Linux zSeries) BMC Software Inc. 1000 Availability engine 174,836.00
Up to 50 - per managed asset -
server endpoint - BMC per managed
TrueSight App Visibility LAZTS-001-C1- Continuous Support - General asset - server
Manager BMC Software Inc. 1000 Availability endpoint 2,560.00
Up to 50 - per managed asset - per managed
TrueSight App Visibility LAZTS-001-R1- server endpoint - BMC Premier asset - server
Manager BMC Software Inc. 1000 Support - General Availability endpoint 2,560.00
Up to 50 - per managed asset - per managed
TrueSight App Visibility LAZTS-001-P1- server endpoint - Perpetual asset - server
Manager BMC Software Inc. 1000 License - General Availability endpoint 12,800.00
TrueSight Capacity LPBNO-001-C1- Per enterprise - BMC Continuous
Optimization - Base License | BMC Software Inc. 0001 Support - General Availability per enterprise 169.76
TrueSight Capacity LPBNO-001-R1- Per enterprise - BMC Premier
Optimization - Base License | BMC Software Inc. 0001 Support - General Availability per enterprise 169.76
TrueSight Capacity LPBNO-001-P1- Per enterprise - Perpetual
Optimization - Base License | BMC Software Inc. 0001 License - General Availability per enterprise 848.80
TrueSight Capacity
Optimizer - Caplan
(includes network and LAAD8-001-C1- Per managed server - BMC per managed
storage, Managed Server) BMC Software Inc. 0001 Continuous Support - Withdrawn | server 84.16
TrueSight Capacity
Optimizer - Caplan
(includes network and LAAD8-001-R1- Per managed server - BMC per managed
storage, Managed Server) BMC Software Inc. 0001 Premier Support - Withdrawn server 84.16
TrueSight Capacity
Optimizer - Caplan
{includes network and LAAD8-001-P1- Per managed server - Perpetual per managed
storage, Managed Server) BMC Software Inc. 0001 License - Withdrawn server 420.80
TrueSight Capacity
Optimizer - Core (includes LAAD6-001-C1- Per CPU - Full Capacity - BMC per CPU - Full
network and storage, CPU) BMC Software Inc. 1000 Continuous Support - Withdrawn | Capacity 112.32
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TrueSight Capacity Up to 50 - per CPU - Full Capacity

Optimizer - Core (includes LAAD6-001-R1- - BMC Premier Support - per CPU - Full

network and storage, CPU) BMC Software Inc. 1000 Withdrawn Capacity 112.32

TrueSight Capacity

Optimizer - Core (includes LAAD6-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

network and storage, CPU) BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity 561.60

TrueSight Capacity

Optimizer - Core (includes Up to 50 - per managed asset - per managed

network and storage, LAAD6-003-C1- server endpoint - BMC asset - server

Server Endpoint) BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 112.32

TrueSight Capacity

Optimizer - Core (includes Up to 50 - per managed asset - per managed

network and storage, LAAD6-003-R1- server endpoint - BMC Premier asset - server

Server Endpoint) BMC Software Inc. 1000 Support - Withdrawn endpoint 11232

TrueSight Capacity

Optimizer - Core (includes Up to 50 - per managed asset - per managed

network and storage, LAAD6-003-P1- server endpoint - Perpetual asset - server

Server Endpoint) BMC Software Inc. 1000 License - Withdrawn endpoint 561.60

TrueSight Capacity Up to 50 - per CPU - Full Capacity

Optimizer (includes LAAD7-001-C1- - BMC Continuous Support - per CPU - Full

network and storage, CPU) BMC Software Inc. 1000 Withdrawn Capacity 159.04

TrueSight Capacity Up to 50 - per CPU - Full Capacity

Optimizer (includes LAAD7-001-R1- - BMC Premier Support - per CPU - Full

network and storage, CPU) BMC Software Inc. 1000 Withdrawn Capacity 159.04

TrueSight Capacity

Optimizer (includes LAAD7-001-P1- Up to 50 - per CPU - Full Capacity | per CPU - Full

network and storage, CPU) BMC Software Inc. 1000 - Perpetual License - Withdrawn Capacity 795.20

TrueSight Capacity

Optimizer (includes Up to 50 - per managed asset - per managed

network and storage, LAAD7-003-C1- server endpoint - BMC asset - server

Server Endpoint) BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 159.04

TrueSight Capacity

Optimizer (includes Up to 50 - per managed asset - per managed

network and storage, LAAD7-003-R1- server endpoint - BMC Premier asset - server

Server Endpoint) BMC Software Inc. 1000 Support - Withdrawn endpoint 159.04

TrueSight Capacity

Optimizer (includes Up to 50 - per managed asset - per managed

network and storage, LAAD7-003-P1- server endpoint - Perpetual asset - server

Server Endpoint) BMC Software Inc. 1000 License - Withdrawn endpoint 795.20
Up to 50 - per managed asset - per managed

TrueSight Capacity LAZG4-001-C1- device endpoint - BMC asset - device

Optimizer for Networks BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 18.72
Up to 50 - per managed asset - per managed

TrueSight Capacity LAZG4-001-R1- device endpoint - BMC Premier asset - device

Optimizer for Networks BMC Software Inc. 1000 Support - Withdrawn endpoint 18.72
Up to 50 - per managed asset - per managed

TrueSight Capacity LAZG4-001-P1- device endpoint - Perpetual asset - device

Optimizer for Networks BMC Software Inc. 1000 License - Withdrawn endpoint 93.60
Up to 50 - per managed asset -

TrueSight Capacity device endpoint - BMC per managed

Optimizer for Networks LAZX4-001-C1- Continuous Support - General asset - device

Plus BMC Software Inc. 1000 Availability endpoint 20.00

TrueSight Capacity Up to 50 - per managed asset - per managed

Optimizer for Networks LAZX4-001-R1- device endpoint - BMC Premier asset - device

Plus BMC Software Inc. 1000 Support - General Availability endpoint 20.00

TrueSight Capacity Up to 50 - per managed asset - per managed

Optimizer for Networks LAZX4-001-P1- device endpoint - Perpetual asset - device

Plus BMC Software Inc. 1000 License - General Availability endpoint 100.00
Up to 50 - per managed asset - per managed

TrueSight Capacity LAZG2-001-C1- server endpoint - BMC asset - server

Optimizer for Servers BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 159.04
Up to 50 - per managed asset - per managed

TrueSight Capacity LAZG2-001-R1- server endpoint - BMC Premier asset - server

Optimizer for Servers BMC Software Inc. 1000 Support - Withdrawn endpoint 159.04
Up to 50 - per managed asset - per managed

TrueSight Capacity LAZG2-001-P1- server endpoint - Perpetual asset - server

Optimizer for Servers BMC Software inc. 1000 License - Withdrawn endpoint 795.20

TrueSight Capacity Up to 50 - per managed asset - per managed

Optimizer for Servers - Core LAZG5-001-C1- server endpoint - BMC asset - server

(Server Endpoint) BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint 112.32
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TrueSight Capacity

Up to 50 - per managed asset -

per managed

Optimizer for Servers - Core LAZG5-001-R1- server endpoint - BMC Premier asset - server

(Server Endpoint) BMC Software Inc. 1000 Support - Withdrawn endpoint 112.32

TrueSight Capacity Up to 50 - per managed asset - per managed

Optimizer for Servers - Core LAZG5-001-P1- server endpoint - Perpetual asset - server

(Server Endpoint) BMC Software inc. 1000 License - Withdrawn endpoint 561.60
Up to 50 - per managed asset -
server endpoint - BMC per managed

TrueSight Capacity LAZX1-001-C1- Continuous Support - General asset - server

Optimizer for Servers Plus BMC Software Inc. 1000 Availability endpoint 169.76
Up to 50 - per managed asset - per managed

TrueSight Capacity LAZX1-001-R1- server endpoint - BMC Premier asset - server

Optimizer for Servers Plus BMC Software Inc. 1000 Support - General Availability endpoint 169.76
Up to 50 - per managed asset - per managed

TrueSight Capacity LAZX1-001-P1- server endpoint - Perpetual asset - server

Optimizer for Servers Plus BMC Software Inc. 1000 License - General Availability endpoint 848.80

TrueSight Capacity LAZG3-001-C1- Up to 50 - per port - BMC

Optimizer for Storage BMC Software Inc. 1000 Continuous Support - Withdrawn | per port 93.60

TrueSight Capacity LAZG3-001-R1- Up to 50 - per port - BMC

Optimizer for Storage BMC Software Inc. 1000 Premier Support - Withdrawn per port 93.60

TrueSight Capacity LAZG3-001-P1- Up to 50 - per port - Perpetual

Optimizer for Storage BMC Software Inc. 1000 License - Withdrawn per port 468.00
Up to 50 - per port - BMC

TrueSight Capacity LAZX2-001-C1- Continuous Support - General

Optimizer for Storage Plus BMC Software Inc. 1000 Availability per port 99.84
Up to 50 - per port - BMC

TrueSight Capacity LAZX2-001-R1- Premier Support - General

Optimizer for Storage Plus BMC Software Inc. 1000 Availability per port 99.84

TrueSight Capacity LAZX2-001-P1- Up to 50 - per port - Perpetual

Optimizer for Storage Plus BMC Software Inc. 1000 License - General Availability per port 499.20
Up to 50 - per managed asset -
server endpoint - BMC per managed

TrueSight Converged LABXJ-001-C1- Continuous Support - General asset - server

Infrastructure Analyzer BMC Software Inc. 1000 Availability endpoint 560.16
Up to 50 - per managed asset - per managed

TrueSight Converged LABXJ-001-P1- server endpoint - Perpetual asset - server

Infrastructure Analyzer BMC Software Inc. 1000 License - General Availability endpoint 2,800.80

TrueSight End User LPBHC-003-C1- Each - BMC Continuous Support

Collector 4200 Series BMC Software Inc. 0001 - Withdrawn Each 18,536.00

TrueSight End User LPBHC-003-R1- Each - BMC Premier Support -

Collector 4200 Series BMC Software Inc. 0001 Withdrawn Each 18,536.00

TrueSight End User LPBHC-003-P1- Each - Perpetual License -

Collector 4200 Series BMC Software Inc. 0001 Withdrawn Each 92,680.00

TrueSight End User Monitor LPBTU-111-C1- Each - BMC Continuous Support

4200-10 Series BMC Software Inc. 0001 - Withdrawn Each 13,367.36

TrueSight End User Monitor LPBTU-111-R1- Each - BMC Premier Support -

4200-10 Series BMC Software Inc. 0001 Withdrawn Each 13,367.36

TrueSight End User Monitor LPBTU-111-P1- Each - Perpetual License -

4200-10 Series BMC Software Inc. 0001 Withdrawn Each 66,836.80

TrueSight End User Monitor LPBTU-113-C1- Each - BMC Continuous Support

4200-20 Series BMC Software Inc. 0001 - Withdrawn Each 24,061.28

TrueSight End User Monitor LPBTU-113-R1- Each - BMC Premier Support -

4200-20 Series BMC Software Inc. 0001 Withdrawn Each 24,061.28

TrueSight End User Monitor LPBTU-113-P1- Each - Perpetual License -

4200-20 Series BMC Software Inc. 0001 Withdrawn Each 120,306.40

TrueSight End User Monitor LPBTU-115-C1- Each - BMC Continuous Support

4200-30 Series BMC Software Inc. 0001 - Withdrawn Each 34,755.04

TrueSight End User Monitor LPBTU-115-R1- Each - BMC Premier Support -

4200-30 Series BMC Software Inc. 0001 Withdrawn Each 34,755.04

TrueSight End User Monitor LPBTU-115-P1- Each - Perpetual License -

4200-30 Series BMC Software Inc. 0001 Withdrawn Each 173,775.20

TrueSight End User Monitor LPBTU-117-C1- Each - BMC Continuous Support

4200-40 Series BMC Software Inc. 0001 - Withdrawn Each 45,448.96

TrueSight End User Monitor LPBTU-117-R1- Each - BMC Premier Support -

4200-40 Series BMC Software Inc. 0001 Withdrawn Each 45,448.96

TrueSight End User Monitor LPBTU-117-P1- Each - Perpetual License -

4200-40 Series BMC Software Inc. 0001 Withdrawn Each 227,244.80

TrueSight End User Monitor LPBTU-119-C1- Each - BMC Continuous Support

4200-60 Series BMC Software Inc. 0001 - Withdrawn Each 56,142.88
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TrueSight End User Monitor

LPBTU-119-R1-

Each - BMC Premier Support -

4200-60 Series BMC Software Inc. 0001 Withdrawn Each S 56,142.88
TrueSight End User Monitor LPBTU-119-P1- Each - Perpetual License -
4200-60 Series BMC Software Inc. 0001 Withdrawn Each S 280,714.40
TrueSight Enterprise Event LAZTM-001-C1- Up to 50 - per enterprise - BMC
Manager BMC Software Inc. 1000 Continuous Support - Withdrawn | per enterprise $  69,951.36
TrueSight Enterprise Event LAZTM-001-P1- Up to 50 - per enterprise -
Manager BMC Software Inc. 1000 Perpetual License - Withdrawn per enterprise S 349,756.80
Up to 50 - per managed asset - per managed
TrueSight Event and Impact LAZTA-001-C1- server endpoint - BMC asset - server
Manager BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint S 151.84
Up to 50 - per managed asset - per managed
TrueSight Event and Impact LAZTA-001-P1- server endpoint - Perpetual asset - server
Manager BMC Software Inc. 1000 License - Withdrawn endpoint S 759.20
Up to 50 - per third-party per third-
TrueSight Event LABTX-001-C1- software - BMC Continuous party
Management Integrator BMC Software Inc. 1000 Support - General Availability software S 2,245.76
Up to 50 - per third-party per third-
TrueSight Event LABTX-001-P1- software - Perpetual License - party
Management Integrator BMC Software Inc. 1000 General Availability software $  11,228.80
Up to 50 - per managed asset -
server endpoint - BMC per managed
LAZTE-001-C1- Continuous Support - General assef - server
TrueSight Event Manager BMC Software Inc. 1000 Availability endpoint S 88.00
Up to 50 - per managed asset - per managed
LAZTE-001-P1- server endpoint - Perpetual asset - server
TrueSight Event Manager BMC Software Inc. 1000 License - General Availability endpoint S 440.00
Up to 50 - per instance - BMC
TrueSight Group Tree LABXU-001-C1- Continuous Support - General
Viewer BMC Software Inc. 1000 Availability per instance S 1,459.84
Up to 50 - per instance -
TrueSight Group Tree LABXU-001-P1- Perpetual License - General
Viewer BMC Software Inc. 1000 Availability per instance S 7,299.20
Up to 50 - per managed asset -
server endpoint - BMC per managed
LAZTI-001-C1- Continuous Support - General asset - server
TrueSight Impact Manager BMC Software Inc. 1000 Availability endpoint S 149.76
Up to 50 - per managed asset - per managed
LAZTI-001-P1- server endpoint - Perpetual asset - server
TrueSight Impact Manager BMC Software Inc. 1000 License - General Availability endpoint S 748.80
Up to 50 - per managed asset -
server endpoint - BMC per managed
TrueSight Infrastructure LAZTW-001-C1- Continuous Support - General asset - server
Management Suite BMC Software Inc. 1000 Availability endpoint S 619.52
Up to 50 - per managed asset - per managed
TrueSight Infrastructure LAZTW-001-P1- server endpoint - Perpetual asset - server
Management Suite BMC Software Inc. 1000 License - General Availability endpoint S 3,097.60
TrueSight Infrastructure Up to 50 - per managed asset - per managed
Management Suite - App LABXQ-001-C1- server endpoint - BMC asset - server
Visibility Manager Add-on BMC Software Inc. 1000 Continuous Support - Withdrawn | endpoint S 84.80
TrueSight Infrastructure Up to 50 - per managed asset - per managed
Management Suite - App LABXQ-001-R1- server endpoint - BMC Premier asset - server
Visibility Manager Add-on BMC Software Inc. 1000 Support - Withdrawn endpoint S 84.80
TrueSight Infrastructure Up to 50 - per managed asset - per managed
Management Suite - App LABXQ-001-P1- server endpoint - Perpetual asset - server
Visibility Manager Add-on BMC Software Inc. 1000 License - Withdrawn endpoint S 424.00
TrueSight Middleware LAZ37-001-C1- Per instance - BMC Continuous
Administrator BMC Software Inc. 0002 Support - General Availability per instance S 1,782.24
TrueSight Middleware LAZ37-001-P1- Per instance - Perpetual License -
Administrator BMC Software Inc. 0002 General Availability per instance S 8,911.20
Per managed asset - server per managed
TrueSight Middleware LAZ34-005-C1- endpoint - BMC Continuous asset - server
Monitor BMC Software Inc. 0002 Support - General Availability endpoint S 1,425.92
Per managed asset - server per managed
TrueSight Middleware LAZ34-005-P1- endpoint - Perpetual License - asset - server
Monitor BMC Software Inc. 0002 General Availability endpoint S 7,129.60
TrueSight Middleware LAZ34-003-C1- Per CPU - Subcapacity - BMC per CPU -
Monitor (CPU) BMC Software Inc. 0002 Continuous Support - Withdrawn | Subcapacity S 1,425.92
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TrueSight Middleware LAZ34-003-P1- Per CPU - Subcapacity - per CPU -
Monitor (CPU) BMC Software Inc. 0002 Perpetual License - Withdrawn Subcapacity 7,129.60
TrueSight Middleware LAZ34-001-C1- Per MIMS - BMC Continuous
Monitor (MIMS) BMC Software Inc. 0002 Support - General Availability per MIMS 44.48
TrueSight Middleware LAZ34-001-P1- Per MIMS - Perpetual License -
Monitor (MIMS) BMC Software Inc. 0002 General Availability per MIMS 222.40
TrueSight Middleware LAZ35-001-C1- Per named user - BMC per named
Monitor Console (Sub LA) BMC Software Inc. 0002 Continuous Support - Withdrawn | user 534.72
TrueSight Middleware LAZ35-001-P1- Per named user - Perpetual per named
Monitor Console (Sub LA) BMC Software Inc. 0002 License - Withdrawn user 2,673.60
Per managed asset - server per managed
TrueSight Middleware LAZ36-005-C1- endpoint - BMC Continuous asset - server
Transaction Monitor BMC Software Inc. 0002 Support - Withdrawn endpoint 2,673.44
Per managed asset - server per managed
TrueSight Middleware LAZ36-005-P1- endpoint - Perpetual License - asset - server
Transaction Monitor BMC Software Inc. 0002 Withdrawn endpoint 13,367.20
TrueSight Middleware LAZ36-003-C1- Per CPU - Subcapacity - BMC per CPU -
Transaction Monitor (CPU) BMC Software Inc. 0002 Continuous Support - Withdrawn | Subcapacity 2,673.44
TrueSight Middleware LAZ36-003-P1- Per CPU - Subcapacity - per CPU -
Transaction Monitor (CPU) BMC Software Inc. 0002 Perpetual License - Withdrawn Subcapacity 13,367.20
TrueSight Middleware
Transaction Monitor LAZ36-001-C1- Per MIMS - BMC Continuous
(MIMS) BMC Software Inc. 0002 Support - Withdrawn per MIMS 66.88
TrueSight Middleware
Transaction Monitor LAZ36-001-P1-~ Per MIMS - Perpetual License -
(MIMS) BMC Software Inc. 0002 Withdrawn per MIMS 334.40
TrueSight Middleware
Transaction Monitor LAZ35-003-C1- Per named user - BMC per named
Console (Sub LA) BMC Software Inc. 0002 Continuous Support - Withdrawn | user 534.72
TrueSight Middleware
Transaction Monitor LAZ35-003-P1- Per named user - Perpetual per named
Console (Sub LA) BMC Software Inc. 0002 License - Withdrawn user 2,673.60
Base License - per enterprise -
TrueSight Operations LPBTT-001-C1- BMC Continuous Support -
Management BMC Software Inc. 0001 General Availability per enterprise 4,243.68
Base License - per enterprise -
TrueSight Operations LPBTT-001-P1- Perpetual License - General
Management BMC Software Inc. 0001 Availability per enterprise 21,218.40
Up to 50 - per named user - BMC
LAZTR-001-C1- Continuous Support - General per named
TrueSight Reporting Studio BMC Software Inc. 1000 Availability user 280.80
Up to 50 - per named user -
LAZTR-001-P1- Perpetual License - General per named
TrueSight Reporting Studio BMC Software Inc. 1000 Availability user 1,404.00
Up to 50 - per managed asset -
server endpoint - BMC per managed
LABXM-001-C1- Continuous Support - General asset - server
TrueSight Server Analyzer BMC Software Inc. 1000 Availability endpoint 154.40
Up to 50 - per managed asset - per managed
LABXM-001-P1- server endpoint - Perpetual asset - server
TrueSight Server Analyzer BMC Software Inc. 1000 License - General Availability endpoint 772.00
Up to 50 - per Linux engine -
TrueSight Server Analyzer LABXM-003-C1- BMC Continuous Support - per Linux
(Linux zSeries) BMC Software Inc. 1000 General Availability engine 12,391.36
Up to 50 - per Linux engine -
TrueSight Server Analyzer LABXM-003-P1- Perpetual License - General per Linux
(Linux zSeries) BMC Software Inc. 1000 Availability engine 61,956.80
TrueSight Synthetic
Monitor with Borland Silk LYBRO-001-C1- Per instance - BMC Continuous
Performer BMC Software Inc. 0001 Support - General Availability per instance 1,697.44
TrueSight Synthetic
Monitor with Borland Silk LYBRO-001-P1- Per instance - Perpetual License -
Performer BMC Software Inc. 0001 General Availability per instance 8,487.20
Up to 50 - per managed asset -
server endpoint - BMC per managed
TrueSight Third Party and LABXK-001-C1- Continuous Support - General asset - server
Custom Data Analyzer BMC Software Inc. 1000 Availability endpoint 69.60
Up to 50 - per managed asset - per managed
TrueSight Third Party and LABXK-001-P1- server endpoint - Perpetual asset - server
Custom Data Analyzer BMC Software Inc. 1000 License - General Availability endpoint 348.00
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Per managed asset - server

per managed

LAVON-001-C1- endpoint - BMC Continuous asset - server
Turbonomic for Networks BMC Software Inc. 0001 Support - General Availability endpoint $ 72.00
Per managed asset - server per managed
LAVON-001-R1- endpoint - BMC Premier Support | asset - server
Turbonomic for Networks BMC Software Inc. 0001 - General Availability endpoint S 72.00
per managed asset - server per managed
LAVON-001-P1- endpoint - Perpetual License - asset - server
Turbonomic for Networks BMC Software Inc. 0001 General Availability endpoint S 360.00
Per managed asset - server per managed
LYVOM-001-C1- endpoint - BMC Continuous asset - server
Turbonomic for Servers BMC Software Inc. 0001 Support - General Availability endpoint S 180.00
Per managed asset - server per managed
LYVOM-001-P1- endpoint - Perpetual License - asset - server
Turbonomic for Servers BMC Software Inc. 0001 General Availability endpoint S 900.00
Per managed asset - server per managed
LAVOS-001-C1- endpoint - BMC Continuous asset - server
Turbonomic for Storage BMC Software Inc. 0001 Support - General Availability endpoint S 72.00
Per managed asset - server per managed
LAVOS-001-R1- endpoint - BMC Premier Support | asset - server
Turbonomic for Storage BMC Software Inc. 0001 - General Availability endpoint S 72.00
Per managed asset - server per managed
LAVOS-001-P1- endpoint - Perpetual License - asset - server
Turbonomic for Storage BMC Software Inc. 0001 General Availability endpoint S 360.00
Standard Edition Perpetual Standard Edition Perpetual
License Bomgar SDP License S 1,793.00
Enterprise Edition Enterprise Edition Perpetual
Perpetual License Bomgar SDRE License S 2,692.00
B200 Appliance Bomgar B200 B200 Appliance S 1,919.00
Virtual Appliance Bomgar BVA Virtual Appliance S 2,880.00
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Exhibit Il
Menya End User License Agreement & BMC Master License Agreement

5100 Springfield Ave

Suite 520

Riverside, Ohio 45431

Menya 0 (937) 567-0757
Communications Ltd. f (844) 548-3572
www.Menyaltd.com

End-User License Agreement of METS

Last updated: 10/24/17

License Agreement (‘Agreement’) made as of this day, , between Menya
Communications, Ltd. (‘Menya Ltd.”), an Ohio Limited Liability Company with principal offices at 5100
Springfield Pike. Riverside, OH, 45431 and with offices at

(the "CUSTOMER").
Please read this End-User License Agreement ("Agreement") carefully before using METS ("Application”).

By using the Application, CUSTOMER(s) are agreeing to be bound by the terms and conditions of this
Agreement.

If CUSTOMER(s) do not agree to the terms of this Agreement do not use the Application.

This Agreement is an update to a License Agreement contained in a State of Ohio, State Term Schedule
Contract (“STS”), numbered: 534574, between Menya Ltd. (referred to as “Contractor” in the STS) and
State of Ohio (referred to as the “State” in the STS and “Customer” in this Agreement) and relates
specifically to the METS software. This Agreement shall be interpreted consistently with the STS, however,
this Agreement contains updates which supersede the terms in the original STS as applied to the METS
software.

1. Definitions. For the purpose of this Agreement, the following are defined terms:

(a) "LICENSED SOFTWARE" means an information processing program consisting of modules, which are
licensed and identified under Section 5 below;

(b) "DESIGNATED CPU" means one instance of the LICENSED SOFTWARE and as many computers or
concurrent users as are licensed as designated in Price Quotation and Purchase Order, included and
made a part of this Agreement;

(c) "LICENSED MATERIALS" means any materials related to the LICENSED SOFTWARE and provided
for use in connection with the LICENSED SOFTWARE.

(d) "LICENSED PROGRAM" means the LICENSED SOFTWARE and LICENSED MATERIALS,
collectively, and any copy thereof.

(e) “PROJECT” means the effort or activity CUSTOMER or CUSTOMER's designee is performing for which
the LICENSED SOFTWARE is being utilized to store, track, analyze, and report data and information.

2. License Grant. Subject to the terms and conditions contained in the state term schedule (STS) and
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this Agreement, MENYA LTD. agrees to grant, and the CUSTOMER agrees to accept, a non-
transferable and non-exclusive license to use the LICENSED SOFTWARE on DESIGNATED
CPU(s). The CUSTOMER's rights hereunder are those of a licensed user only. Notwithstanding
anything to the contrary in this Agreement, Contractor agrees that, at no cost to the State, Contractor will
permit the transfer of fully paid licenses in the event the State merges or consolidates state entities.

The license granted hereunder is solely for the CUSTOMER's internal use by its own employees, external
service providers and employees of wholly owned subsidiaries of the CUSTOMER ("AUTHORIZED
PERSONS"), and solely for the DESIGNATED CPU(s).

3. Fees. The CUSTOMER shall pay MENYA LTD. invoices for the license fees and service fees according
to the schedules stated on Attachment |

4. Term. The term of the license granted under this Agreement shall commence upon receipt of a purchase
order and delivery by MENYA LTD. of the LICENSED SOFTWARE.

5. Licensed Software. The LICENSED SOFTWARE is comprised of in whole or in part the METS
software as identified on an executed Price Quotation attached to this License Agreement. The
LICENSED SOFTWARE is valid for the number of users as specified in the Price Quotation. This
Agreement is not valid unless the Price Quotation is executed by CUSTOMER and an authorized MENYA
LTD. Representative and the CUSTOMER provides a purchase order.

License Fee includes implementation assistance services as identified in the Price Quotation.

6. Back-End and Database Products. Back-end and Database products (e.g. DLLs, MS SQL Server, MS
Access) may be required for the LICENSED SOFTWARE to operate, are not published by MENYA LTD.
and are not included in the price of the LICENSED SOFTWARE. lt is the responsibility of the CUSTOMER
to purchase and register the licensed database with the database manufacturer. Furthermore, subsequent
product upgrades and support for the back-end and database is the responsibility of the CUSTOMER.

7. Customization Services. Inthe event MENYA LTD., in response to the CUSTOMER's request, makes
modifications or enhancements to the LICENSED SOFTWARE, such modifications or enhancements shall
be and remain the property of MENYA LTD..

8. Proprietary Rights. Notwithstanding anything contained herein to the contrary, it is understood and
agreed that MENYA LTD. retains title to all proprietary rights in the LICENSED PROGRAM, and all
modifications thereto, including without limitation all copyright, patent, trademark, trade secret and other
rights and no such rights of any kind or nature whatsoever are herein granted to CUSTOMER.

CUSTOMER agrees to secure and protect the LICENSED PROGRAM in a manner consistent with the
maintenance of MENYA LTD.'s rights therein and to take appropriate action by instruction or agreement
with the AUTHORIZED PERSONS to satisfy its obligations hereunder.

9. Protection and Security; Restrictions. The CUSTOMER acknowledges that the LICENSED
PROGRAM has been developed by MENYA LTD. at great expense, contains MENYA LTD.'s proprietary
and confidential formulas, calculations and trade secrets and in general constitutes a proprietary product
of MENYA LTD.. Accordingly, the CUSTOMER agrees that it:

(a) shall not permit the use of, provide, disclose or otherwise make available the LICENSED PROGRAM
(including, without limitation, methods or concepts utilized therein) either in whole or in part, in any form,
to any party except AUTHORIZED PERSONS to whom such disclosure is necessary for the use for which
rights are granted herein;

(b) shall not sell, lease, publish, display, disclose, license, sublicense, loan the LICENSED PROGRAM,
either in whole or in part, in any form, to any party except AUTHORIZED PERSONS; Notwithstanding
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anything to the contrary in this Agreement, Contractor agrees that, at no cost to the State, Contractor will
permit the transfer of fully paid licenses in the event the State merges or consolidates state entities.

(c) shall not make, have made, or permit to be made any copies of the LICENSED PROGRAM except for
one copy of the LICENSED SOFTWARE for back-up and disaster recovery purposes only which copy shall
incorporate MENYA LTD.'s trade secret and copyright notice.

The provisions of this Section 9 shall survive termination of this Agreement, regardless of the reason.
10. Reserved
11. Reserved

12. Ownership. MENYA LTD. represents that it is the owner of the LICENSED PROGRAM and that it has
the right to modify it and to grant CUSTOMER a license for its use.

MENYA LTD. will defend at its expense any action brought against the CUSTOMER to the extent that it is
based on a claim that the LICENSED PROGRAM, used within the scope of the license hereunder, infringes
a copyright, trade secret, or patent in the United States, provided that (a) the CUSTOMER notifies MENYA
LTD. promptly in writing of the claim; (b) the CUSTOMER gives MENYA LTD. full and complete authority,
information and assistance in the defense of such claim; and (c) subject to Section 109.02 of the Ohio
Revised Code, MENYA LTD. shall have complete control of the defense of any claim, and all negotiations
for its settlement or compromise. In no event shall CUSTOMER settle any such claim, lawsuit or
proceeding without MENYA LTD.'s prior written approval. Should the LICENSED PROGRAM become, or
in MENYA LTD.'s opinion be likely to become the subject of a claim of infringement of a copyright, trade
secret or patent, MENYA LTD., at its option, shall procure for the CUSTOMER the right to continue using
the LICENSED PROGRAM or replace or modify the LICENSED PROGRAM to make it non-infringing. If
neither of these two options is reasonably practicable, in the opinion of MENYA LTD., then MENYA LTD.
may discontinue the license granted herein on one month's written notice and refund to CUSTOMER the
unamortized portion of the license fees hereunder (based on four years straight line depreciation, such
depreciation to commence on the date of this Agreement). The foregoing states the entire liability of
MENYA LTD. with respect to infringement of any copyrights or patents by the LICENSED PROGRAM or
any parts thereof. MENYA LTD. shall have no responsibility for the defense of any claim of copyright,
trade secret or patent infringement based on: (a) use of other than the latest unaltered release of the
LICENSED PROGRAM available from MENYA LTD. if such infringement could have been avoided by the
use of the latest unaltered release of the LICENSED PROGRAM; or (b) use or combination of the
LICENSED PROGRAM with non-MENYA LTD. programs or data if such infringement could have been
avoided by not using or combining the LICENSED PROGRAM with such other programs or data.

13. Miscellaneous. Except as expressly set forth herein, this Agreement and the rights granted to
CUSTOMER hereunder shall not be assigned, sublicensed or otherwise transferred by CUSTOMER
without the prior written consent of MENYA LTD., which consent shall not be unreasonably withheld.

The CUSTOMER agrees to include in all its published literature in which the LICENSED MATERIALS or
LICENSED SOFTWARE or MENYA LTD. is mentioned a phrase indicating by product name that the
LICENSED PROGRAM is a proprietary software product of MENYA LTD..

MENYA LTD. reserves the right to recommend the number of trainers required for on-site training. Such

recommendation will be based on the number of people to be trained and the number of days allocated
for the specified training as indicated in the Price Quotation.
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bmc

Enterprise Licsenas Order (Perpstusl) - Shadow

Order Date: July 01, 2013 BMC Software, inc. Phone: 1-800-841-2031
Tarritory: USA only 2101 Clty\Waest Boulevard Web: www bme.com
Customer: State of Ohlo Houston, Texas 77042

1.

11.

Attn: Order Services

SCOPE. This enterprise licenses order (the “Qrder”) governs Customer's uss of the products referenced in the Product Table sst forth
on Attachment A (the “Products’). The terms and conditions that govem the Products purchased under this Order is the Master
Licanse Agreement dated June 14, 2013 (the “Agrgement”), the terms of which are incorporated Into this Order. Customer Is placing
the order against the State of Ohlo State Term Contract # 534194 dated June 30, 2011 betwsen Ressller end the State of Ohio
Department of Administrative Services, Office of Information Technology . The period from the Order Date through June 30, 2018
(the “Expirgtion Date’) is dsfined as the “Term”. This enterprise license order is subject to the issuance of a Purchase Order.

Prior Orders. As of the Order Date, Ohio Jobs and Family Services, an Affillate of Customer, assigns all of It rights and obligations
under the Prior Order (as defined below) to Customer. Customer has the authority to act on Ohlo Jobs and Family Services' behalf,
and shall be llable for the acts or omissions of Ohlo Jobs and Family Services as [t relates to the obligations under this Order and the
Agreement. Upon exacution of this Order, BMC and Customsr agree that for the Products ficensed under the Prior Orders are of no
further force and effect, and are superseded and replaced by this Order and the Agreement. Upon such execution, any Products
licensed under the Prior Orders are subject to the terms of this Order and the Agresment. The orders listed in the table as defined
below between BMC and Customer are defined as the "Prior Orders”.

Term. The base year begins on the Order Date and extends through June 30, 2016 (‘Base Year’). Following the Base Year,
Customner has the option to extend this Order for two (2) consecutive, twelve month, option periods (each an “Qutlon Peded™). The
Customer must provide Reseller written notics of Customer's intent to exsrcise an Option Period no later than the last day of the Base
Year or the last day of the most recent Option Period. The Base Year together with each Option Period s defined as the “Term”. The
Explration Date is the last day of the Term (June 30, 2018) or the last day of the most recent exercised Option Period (the “Explration

Date").

ENTERPRISE LICENSE DURING THE TERM.

Grant. Subject to the terms, conditions, payment requirements and restrictions set forth in this Order and the Agresmsnt,
BMC grants Customer a perpetual, nontransferable, nonexclusive, non-sub-licensabie license to install the Products in the Territory
and to access and uss the Producis in accordance with the Documentation solely for Customer's and its Affillatss own internal
operations. Upon the Expiration Date, Customer may install and operate the Products in accordance with the section sntifled “License
Rights after the Term” of this Order. Affiliates of Customer may use and access the Products and Support under the terms of this
Ordar, and Customer is responsible for s Affillates compliance with the terms of this Order and the Agreement. Notwithstanding the
above, BMC agrees that, at no cost to the Customer, BMC will permit the transfer of fully paid licenses in the event the Customer
merges or consolidates state agencles,

3.1.1 Migration of Product Licenses. Customer is migrating the original Product licenses licensed under an order (the *Qriginal
to elther a new Product name or naw unit of measurament, new Support tier or all of the above (the “Miarated To
Produet’), as Indicated in the Migration of Product Table below. Such Migrated To Product licenses have: (i) the same tsrm
length, (il) the same Support Anniversary Date, and (jii} support renewal for the same period as the Original Product licenses.
if there s a fee to migrate to tha new Support tier, such fee will be included In the Fee. The Migrated To Product licenses are
govemned by the terms of this Order and the Agreement. The Migrated To Product ficenses do not includs a warranty or any
additional warranty term. For the avoidance of doubt, the migration of the Original Product licenses does not relleve Customer
of its obligation to fulflil any multi-year payment obligations that may apply to the license grant of the Original Product. Upon
executing this Order and upon sither Customer's complete migration from the Original Product to the Migrated To Product, or
slx months from the effective date of the Order, whichever occurs first, Customer has no rights to the Original Product licenses.
Customer's simuftaneous uss of the Migrated To Product and Original Product in & production snvironment cannot exceed the
Licenssd Capacity of the Migrated To Product.

Migration of Product Table:
LINE | UNIT OF 3 s o | LIGENSED SUPPORT
# ,i PRODUCT NAME MEASUREMENT CLASSIFICATION | CAPACITY TER®
CRIGINAL PRODUCTS: ]
1 BMC Conirol-D Agents per shte MN/A 2 24X7
1 BMC Control-D per MIPS ] - 8,100 24X7
1 BMC Centrol-V | per MIPS - 8,100 24X7
y | ?}gﬂég &entmi@!?agwi -Demand for per MIPS R | 8,100 24X7




LINE . UNIT OF LICENSED | SUPPORT |
& PROGLUCT NAME MEASUREMENT CLASSIFICATION CAPACITY TIER®
2 §$§3 Control-Miask (100 tasks per per task N/A a5 24%7
P Controb-M/CM for Advanced Flis B
- Transfer for Malnframes per task NiA 35 24X7
2 BMC Control-MiFull Admin User per named ussr N/A 403 24X7
? g;’;{iﬁ?gm’“w:m scast (100 tasks | o0 iauk NIA 35 24%7
BMC Batch Impact Manager for
2 Malnframes per fask MA 35 24X7
9 Egt? Control-Mitask (100 tasks per per task NIA 4 24X7
BMC ControbM for Advancad Flis 2
- Transfer task (100 tasks per unit) per task NIA 4 24X7
2 BMC Control-M/Full Admin Ussr per named user N/A 42 24X7
2 3@? Control-Missk {100 tagks per per task NiA 7 24X7
BMC Conirel-M for Advancad File
& Transfor task (100 tasks per unit) pertask N/A ¥ 2AXF
BMC Control-M Bateh Impact ; ;
8 Manager task {100 tasks per unit) peFiEss P t kil
P ESC; ggnfmi»MJForecast {100 tasks por task NIA 11 24%7
2 fﬁ? Conirol-Miask {100 tagks per per task N/A 8 24X7
BMC Condrol-M for Advenced Fils ;
- Transfor task (100 tasks per unit) periak NIA 8 i
BMC Control-M Baich impact
. Manager task (100 fasks per unit) per task ok 8 il
2 ggi ff?;;ntmkaFc«mc:aet {100 tasks oer task NIA 8 24X7
2 8MC Control-M/Enterprise Manager | per Instance A 1 24X7
BMC Control-M Self Servics task {100 .
2 tasks per unk) par tagk NiA 54 24X7
2 BMC Contro-M/Enterprise Manager par instance MN/A 3 Z4XT
3 BMC Conirol-M/Resiart por MIFS - 8,100" 24X7
BMC Control-M/UM for Advanced Fils _ .
3 Transtor for Mainframas par MiPS - 8,100 24X7
BMC Batch Impact Manager for
3 sl par MiPS - 8,100™ 24X7
. BMC Control-M/Forecast for -
3 Mainframss per MIPS - &,10G 24X7
3 BMC Control-M for 208 pear MIPS - §,100™ 24X7
&4 BMC Control-D/AWebAccass seats per named ussr N/A 500 24X7
e BMC Contrel-DiWebAcuass Server per sits MN/A, 3 24X7
4 BMC Control-DiWebAccess seals per named user NfA 3,100 24XT
4] BMC Control-M/Analyzar per MIFS - §,100° 24X7
MIGRATED TO PRODUCTS
BMC
1 ?ﬁ?gs(f‘mm‘” Output Management | oo MiPS MSM Other 8100 | Continuous
- Support
BMC
2 - ?.";;;3“*"‘ Workload Automalion: | sk MSM Other 5400 | Continuous
) Supgort
. . BMC
3 gﬁ; ?&‘{%’;’M Workload Automation | o o MSM Other 81006 | Continuous
Support
BMC
4 BMC Control-M Output Management | v i user | MSM Other 3,800 Continuous
WabAccess
Support
3 BMC
~ BMC Control-M Worklosd Automation )
& Malnframs Extension Pack (MIpg) | P& MIFS MSM Other 8,100 ggggg‘“s
Enferprige Licenss Crder Pege 2of & -




o
> bme
*If the Suppeort tier for the Original Preduct is different than the Support tler for the Migrated To Product, then all other Products
licensed from BMC that were under the Original Product's Support tier and Support Contract ID will be migrated to the Migrated
To Product's Support tler.

™ denotes certain Products were moved from the Amendmartt #4 to Enterprise License Order (Perpstual) dated July 1, 2015,
and ars now govemed by this Order.

3.2 Fee. The fee for use of the Products up to the Bassline Capacity during ths Term shall be defined in Customer’s purchase order (the
“Feg") with Menya Communications Limited (the *Regeller”) a BMC authorized resellsr for the Products. Ressller will invoice and
Customer agreas fo pay such Fes,

3.3 n clty.

3.3.1 Statement of Capaclty Reguirements. Customer will deliver to Reseller a statement, signed by an authorized repressntative
of Customer, containing the information described In Attachment B for the relsvant Measured Period (a "Statement of
ng_l_g') 30 daye prior to the Base Year and sach exercised Option Period (each an “Annlversary Date”). The “Measured
Perigd” is the 1-year period ending 40 days prior to the Annliversary Date, with the first Measurad Period being a 1-year period
less 40 days from the Order Dats. A final Statement of Capacity is also due 30 days prior to the Expiration Date.

3.3.2 Delay In Delivery of Statement of Capacity. If Customer falis to deliver a Statement of Capacity In accordance with the
section entitied "Staterment of Capacily Reguirements” above, Reseller will provide Customesr with written notics of such fallurs.
if Ressller has not received the Statement of Capacity within 30 days of Customer's recsipt of this written notice, Resaller will
be entitled to recelve the outstanding Adjustments (as defined below), if any, owed for that Statement of Capacity.

2.4 Basis of Calcula : : aie. For purposes of calculating Adjustments to the Fee for a Product,
the Uit Cost and the Suppon Unlt C.om for that Product will be used For sach Product, the “Unit Cost” and the "Support Unit Cost’
equal the amounts sst forth by Reselier.

3.5 License Fes Adjustments. For sach Product, beginning with the Statement of Capacity required as of the first Anniversary Dats and
annually thereafier, including the Expiration Date, if the Reportad Capadity (defined on Attachment B) of such Product Is In excess of
the Baseline Capacity, Customer will pay to Ressller an adjustment (the “Adlustment”) equal to: (a) the Unit Cost for that Product
multipfied by (b) the difference between the Reported Capacily and Bassline Capacity. The Baseline Capacity for each appilcable
Product will be redefined after the payment of any Adjustment.

3.6 Prepald Support Fogs and Adlustments. The fee for enroliment of the Products in BMC's support services program, as further
describad on Attachment C (the "Support”) is includsd In the Fee for the Bass Year and each exercised Option Period. Customer
may not cancel the Products’ enroliment in Support during the Base Year and each exercised Option Perlodof this Order. If, af an
Anniversary Date, the Reported Capaclty of & Product exceeds the Baseline Capacity for such Product, then Customer will pay an
adjustment squal o

(a) the difference batween the Reportad Capacity and the Bassline Capacity, multiplied by
{b) the Support Unlt Cost as of such Anniversary Date, multiplled by
{(c) the number of yaars remaining through the Explration Dats,

4. LICENSE RIGHTS AFTER THE TERM. Prior to the Expiration Date, BMC will make commarclally reasonabie efforts to provide to
Customer a proposal that determines fees for the Products after the Expiration Dats. [f the parties fail o reach an agresment for any
reason, Customer will have a perpetual license for the Products based on the greater of the Reported Capacity (as stated In the final
Statement of Capacity, after payment of applicable Adjustments) or the Baseline Capacity, and Customer may only use the Products
as follows:

(a} Products will maintain their Unit of Measurement and Classification with the excepiion of Products that have g Unit of
Measurement of “per MIPS. Such Products will convert fo convert to Computer specific licenses and the following "per MIPS®
Unit of Measuremant will apply:

Unit of Measuremeant Unit of Measurement Definition

A licensae I8 required for the total aggregate number of MIPS for each Computer, Including all
Computers coupled in a parallel Sysplex environment, upon which the Product is installed,
par MIPS managed or monitored. MIPS Rating s the aggregate computing power (expressad In mililons of
Instructions psr second) of a Computer, using the MIPS rating set forth in the then current Gariner
Group Rating Guide. Computsr-specliic passwords will be Issued for the Product.

(b) The Territory will remain the same as set forth In this Order:
(c) Notwithetanding anything In the Agreemsent to the contrary, Customer will be automatically re-snrolled in annual Support (BMC
Continucus Support) uniess Customer provides writtan notice of termination at least thirty (30) days prior to the Expiration Dats

of this Order or any subssequent renswal Support period; and
{(d) any addiional capacity must be acquired and pald for at the time the Licanssed Capacity of a Product Is exceedad, as may be

further provided In the Agreement,

5. MISCELLANEQUS. The Product performanca wamenty applies only to Products licensed by Customer for the first ime. The Products
are accepted on the date BMC dallvers the Product to the Customer sither physically or by providing accsss codas for electronic
download, whichever occurs first, however, such accaptance will not affect the Product Performance Warranty provided In the

Enterpriss {Jconss Order Page 30f 9
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Agresment. in the svent of any inconslstency or confiict between this Order and the Agreement, this Order will control. Any additional
or conflicting terms of Customer's purchase order are rejected by BMC. Capitalized terms ars defined In this Order, its Attschmants,
or In the Agresment. Nelther parly may terminate this Order for Its convenlence.

8. ENTIRE AGREEMENT AND MODIFICATIONS. The parties acknowledge they have read this Order and the Agreement and agree
that It Is the complste and excluslve statemant of the agreement betwesn the parties, and replaces and supersedes all prior and
contemporansous addenda, proposals, understandings, product order forms, enterprise orders, and any other ordering document
betwesn the parties, oral or written, relating to the subjsect matter of this Order and the Agresment (including without limitation the
Products in this Order). This Order and the Agresment may not be modified or rescinded except in writing signed by both parties.

CUSTOMER INFORMATION: BiLL TO INFORMATION (If diffarent from Custormer information)
Compeany Name: | State of Ohio Company Mame:
,3 Address: | 1320 Arthur E Adams Dr Addrass:
| Columbus OH USA 43221 " )
Contact: | Greg Panningion Contset:
s-mall address: | Greg.Penninglon@das.ohlc.qov i e~mall address:
Other: | '

e ATTACHMENTS INCORPORATED INTO ORDER |
Attachment A — Product Table S X ]
Altachment B - Additional Terms - X |
Attachmant O - Support Offerings ; X

Each parly hereto warrants and represents that a duly authorized representative of such party has executed this Order and this Order
constitutes the legal, valld and binding obligation of such parly. Whesre a party has executed this Agresment using an electronic or digital
signaturs, such party warrants and represants that the elgnature is legally binding and satisfles all lagal requirements.

{"BMC") BMC Software, Inc, {"Customer™) State of Ohle
By: - By:
Name: Nams:
Title: o - Title:

Date: ‘ , Dats:




ATTACHMENT A
PRODUCT TABLE

Product Tabls:
LICENSED CAPACITY PREVIOUS
LICENSED
PRODUCTS UNIT OF , BASELINE CAPACITY
MEASUREMENT [CUASSIFICATION  coapaeiry
§ BMC Contrel-M Cutput Management (MIPS) per MIPS MEM Other &100 G
BMC Control-M Workioad Automation Suite (Task? par task MEM Cther 8300 1800
BMC Control-M Workload Automation Sulis (MIPS) par MIPS8 MSM Other §400 4]
BMC Contral-M Oulput Managemani WebAccsss per named user WMSM Other 3600 g
BMC Control-i Worldoad Automation Malnframe R
Extanslon Pack (MIPS) per MIPS MEM Other 8100 0
1 3MC Control-M Workionad Automation (Base) par enterprise MSM Ciher 1 1

Enfarpriss Lioonss Oroer
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ATTACHMENT B
ADDITIONAL TERMS

GENERAL DEFINITIONS: The following definitions apply to the Order and this Aftachment B.

“Afflliate’ s an entity that confrols, Is controlied by or shares common control with BMC or Customer, where such control arises from
sither (a) a direct or indirect ownership interest of more than 50% or (b) the power to direct or causs the direction of the managemsnt
and policies, whether through the ownership of voting stock, by contract, or otherwise, equal to that provided by a direct or indirect
ownership of more than 50%.

“Baseline Capgcity” Is sach Product's spacific number of units of Licensed Capacity set forth on Attachment A.

Computer” or “Server’ has the meaning generally given within the computer industry, which Is a single machine, whether a central
processing unit, such as a mainframe machine, or a distributed systems machine, such as a Unix or Intel based server. A mainframe
machine would be an individual mainframe computer having single or multiple processors or engines. For purposes of distributed
systems machines a Computer or Server may be physical or virtual.

i * means the technical publications relating to the software, such as release notes, reference, user, instaliation,
systems administrator and technical guldsiines, included with the Product.

“Enterprise’ is the environment conaisting of all hardware ownad or leasad by a Customer or by a Cllent respectively, in the Teritory.

“Licensed Capaclty” Is the amount of sach Product licensad as established In the Order. For licenses basad on the power of a
computer, Customer agrees to use BMC's then current computer classification scheme, which will be provided upon request,

LICENSE RESTRICTIONS: The following restrictions apply to certain Products as they are named today or may be named In the
futurs,

L at: Contro-M/Ass!st may only be usad to Interface with the third party scheduler and may not be used to schedule
or manage batch processes outside of the cross-scheduler dependencles.
Ni EMENT 8TA OF CAPACITY INF A

In accordance with the saction entitied *Statement of Capacity Requirements” of the Ordsr, the Statement of Capacity must ligt the
following information for each Product using the applicable Unit of Measurement. The Information In the Statement of Capacity will
be used 1o determine the Reported Capacity for sach Product.

UNIT OF MEASUREMENT LICENSE DEFINITION ANC STATEMENT OF CAPACITY INFORMATION
LICENSE DEFINITION: A licensa ls required per Customer and per Client each,
regardiess of the number of imes Customer installs the Product in Hts Enterpriss or
its Client's Enterprise. °Cllent” means a third party whose data s processed by
Customer and Is only permitted If Customer is an authorized BMC service provider.

per enterprise STATEMENT OF CAPACITY INFORMATION: No Statement of Capacity is
required uniess Customer I an authorizad BMC service provider. If Customer Is
an outsourcer, list all the Customer's Clients (including Customer) for which the
Product Is used during the Msasurad Pariod, with the total number of Clients
referrad o as the "Reported Capaclty”
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UNIT OF MEASUREMENT

LICENSE DEFINITION AND STATEMENT OF CAPACITY INFORMATION

per MIPS

LICENSE DEFINITION: A license is required for the total aggregate number of
MIPS for each Computer as defined In the Statement of Capsacity information below

STATEMENT OF CAPACITY INFORMATION: List all the Compusters (by iocation,
model, type and serlal number), Including all Computers coupled in a parallel
sysplex environment, and the MIPS Rating for these Computers, upon which (i)
aach 0S/380 or z/0S subsystem (e. g. [MS, DB2, CICS or VSAM) for which a
Product is licensed to operate (2 “Subgystem”) or () each 08/380 or z/0S
operating system for which a Product I licensed to cperate ("Dperating Syvaism’).
has been Installed, managed or has operated during the Measured Period. MIPS
Rating is the aggregate computing power (expressad in millions of Instructions per
second) of a Computer, using the MIPS rating set forth in the then current Gariner
Group Rating Gulds.

{1) For each Subsystemn MiPS-baeed Product, the *Reported Capacity” equals
the highest aggregate MIPS Rating of all the Computers on which a Subsystem
has been installed or has oparated at any ime during the Measured Period.

Example: If e Product is licensed to cperate with the DB2 Subsystem, then the
Statement of Capacity must specify the highest aggragate MIPS Ratings of all the
Computers upon which the DB2 Subsystem has been installed or operatsd.

{2) For sach Opsrating Systern MiPS-based Product, the “Reported Capacity”
squals the highest aggregate MIPS Rafing of all the Computers on which an
Operating System has been installed or has operated at any ime during the
Measurad Period.

Exemple: If & Product Is licenssd to operats with the 0S/380 Opsrating System,
then the Statement of Capacity must specify the highest aggregate MIPS Ratings
of all the Computers upon which the 0OS8/330 Operafing System has besn installsd
or operated.

per named user

LICENSE DEFINITION: A licenss (with a Classification at the appropriate Leval, If
applicable) s required for all individual employees or contraciors or clienis of
Customer for whom credentiaie have been created in the Product and who have
access fo the Product on a computer or muitiple computers through the issuance of
an unique D or otherwise, regardiess of whaethar the individual is actively using the
Product et any given time.

STATEMENT OF CAPACITY INFORMATION: List the maximum number of named
users and, if applicabis, the Level per user, for whom credentials were created and
access was granted fo the Product at any time during the Msasured Period, with
the highest aggregate number of named users, if applicable, per Level (defined
above), refemred to as the *
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UNIT OF MEASUREMENT

LICENSE DEFINITION AND STATEMENT OF CAPACITY INFORMATION

per task

LICENSE DEFINITION: For ali Control-M Products, excapt thosa that run
exclusively in the Mainframe environment, a license Is required for the maximum
number of Tasks {as defined below) presantIn the ControHM "Active Jobe”
databases In any 24-hour period, regardiess of whether the Tasks execute or not.
For the Control M Products that run exclusively In the Mainframe environment, &
license is requirad for the maximum number of Tasks (as definad below) pressnt
in solely the Mainframe environment's ControlM “Active Jobs™ database. Tasks In
the Confrol-M “Active Jobs" databases include all Tasks In all Distributed Systems
and/or Mainframe environments In any 24-hour period (Including but not limited to
development, staging, QA, pre-production, production, and tsst snvironments),
axcept that, {I) SMART folderaftable and sub-folders/tables which contain
scheduling definitions and are listed as tasks In the “Active Jobs” databases are
not counted as Tasks, (Il) Tasks that have time zone settings may remain In the
*Active Jobs™ databases for up to thres consacutive days, but are only counted as
one Task, (ill) a Task that runs more than once during the day (with the same
Order ID) Is counted as one Task ~ this Includes Tasks that are rerun and cyeile
Tasks, and (Iv) Tasks that are provided for by licenses under altemnative Units of
Measurement (1. e. tier or MIPS) are not considered Tasks under this "per task’
unit of measurement. The number of steps or scripte executad within the named
Task shall have no bsaring upon the number of Tasks licensed. “Task’ is
interchangeable with “job” and means an exscutable command containing the
name of the JCL, CL, DCL, ECL, script or dummy processaes thet is scheduled to
execute, as well as the scheduling criterla, flow control, and resource usags.

STATEMENT OF CAPACITY INFORMATION: List the highest aggregate number
of Tasks present in the Control-M *Active jobs” databases in any 24-hour pariod
during the Measured Period, with the highest aggregate number of Tasks per

Product referred to as the “Reportsd Capacity”.
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SUPPORT OFFERINGS

Each of BMC's support offerings includes the following, if and when avallable:

e In accordance with the policies set forth below, BMC provides bug fixes, patches or workarounds in order to causs the Product o
operats In substantial conformity with its then-current operating documentation, and

¢ BMC provides now releases or versions, to the extent they are fumished to all other snrolled Support customers without additional
charge.

BMC provides Support via Web, Emall and Phone.

inil’al Response gosls are relative 1o ths Impact of tha reported problem on the customer envirenmsnt. The BMC definitions for Impact

{Severity) levsls 1-4 can ba found hare.

Note: All of BMC's Support Offerings are subject 1o change without notice, and that not all support offerings are available for all BMC
products.

Oftering Hours of Operation®! B e Avallable with the Purchase of®:
Service Management products
24 hours x 7 days produc
(for 1) 5= 1 GOt i S6M Eiion Fachs (Ermtories Sysiems
BMC (includes published holldays) §2 = 4 Business Hours M ement)
Continuous Local Business Hours(for 82 - 83 = 8 Businass Hours CmM&D
Support? S4) S84 = 12 Business Mainframe Data M o
7am-Tpm, M-F Hours piobiab anagem
(Excludes s idaye BMC Middieware Management
published holidays) MainView

{1) Hours of aperation represent typical business hours and days In the United States. Hours and days may vary In countries other than
the United Statss. Refer to the Comtact Support page for the business hours of your iocal or nearest BMC Support contact center,

- Local Office Hours are Monday - Friday, from 8am - Spm for the time zone applicabls to the location lisied in the Customer contract
only,

- US Leocal Buslness Hours for Mainframe Svstem Management products are Monday - Friday, Yam - 7pm US Central Tims. Local
Business Hours for all other countries are based on the office hours of the BMC offics nearest your Location,

- Local Buslngss Hours for all other System and Service Managemant products are Monday - Friday, 7am - 7pm for the time zons
applicable to the location listed in the Customer contract only.

{2) The System Managemsnt products and some Sarvice Management products require a minimum of BMC Continuous Support dus to
the critical naturs of the application. BMC Continuous Support Is the only offering applicable for Malnframe System Management

solutions.




Exhibit Il

STANDARD AFFIRMATION AND DISCLOSURE FORM
EXECUTIVE ORDER 2011-12K

Governing the Expenditure of Public Funds on Offshore Services

Al of the following provisions must be included in all invitations to bid, requests for proposals, state term schedules, multiple award
contracts, requests for quotations, informal quotations, and statements of work. This information is to be submitted as part of the
response to any of the procurement methods listed.

By the signature affixed hereto, the Contractor affirms, understands and will abide by the requirements of Executive Order 2011-
12K. If awarded a contract, both the Contractor and any of its subcontractors shall perform no services requested under this
Contract outside of the United States.

The Contractor shall provide all the name(s) and location(s) where services under this Contract will be performed in the spaces
provided below or by attachment. Failure to provide this information may subject the Contractor to sanctions. If the Contractor will
not be using subcontractors, indicate “Not Applicable” in the appropriate spaces.

1. Principal location of business of Contractor:

v <A -~
5100 Springfield Avenue S o 11’? > .ZO Riverside, OH 45431
(Address) (City, State, Zip)

Name/Principal location of business of subcontractor(s):

(Name) (Address, City, State, Zip)

(Name) (Address, City, State, Zip)

2. Location where services will be performed by Contractor:

(Address) (City, State, Zip)

Name/Location where services will be performed by subcontractor(s):

(Name) (Address, City, State, Zip)

(Name) (Address, City, State, Zip)

3. Location where state data will be stored, accessed, tested, maintained or backed-up, by Contractor:

(Address) (Address, City, State, Zip)
Name/Location(s) where state data will be stored, accessed, tested, maintained or backed-up by
subcontractor(s):

(Name) (Address, City, State, Zip)
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(Name) (Address, City, State, Zip)

(Name) (Address, City, State, Zip)
(Name) (Address, City, State, Zip)
(Name) (Address, City, State, Zip)

Contractor also affirms, understands and agrees that Contractor and its subcontractors are under a duty to disclose to the State
any change or shift in location of services performed by Contractor or its subcontractors before, during and after execution of any
Contract with the State. Contractor agrees it shall so notify the State immediately of any such change or shift in location of its
services. The State has the right to immediately terminate the contract, uniess a duly signed waiver from the State has been
attained by the Contractor to perform the services outside the United States.

On behalf of the Contractor, | acknowledge that | am duly authorized to execute this Affirmation and Disclosure form and have
read and understand that this form is a part of any Contract that Contractor may enter into with the State and is incorporated
therein.

By:

Contractor

L _/
Print Name: /\'_1,1 WA A 8/ M/(I VM/€ 178

Title: N\ Q ()6 r

Date: ZQZZ Navy P
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