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Effective Date  _____________ 
 
Agreement Number _____________ 
 
Company Information 

 
Name ___________________ 

 
Address ___________________ 

___________________ 
___________________ 
___________________ 
 

Telephone ___________________ 
 
 
The Dayhuff Group     Accepted By:     
 
Signature       Signature      
 
Name       Name      
 
Title       Title      

 
 
1. Grant of License 
 
1.1 The Dayhuff Group an Ohio corporation, grants to Customer a nonexclusive permanent 
license to use an executable copy of the Software product listed on Addendum 1 (“Software”) 
at the location (“Designated Location”) specified on Addendum 1.  Customer may run a single 
server or multiple servers to support the Customer Site, but is limited to a single copy of the 
Software for a single Customer Site.  The Dayhuff Group shall deliver to Customer one (1) set 
of the Software, along with user documentation, to the Customer, and all reference to the 
Software herein shall be deemed to refer to and include the applicable user documentation. 
 
1.2 The ______________________ Software is owned in full by The Dayhuff Group. The 
Software shall only be used by Customer, and only in connection with Customer’s own internal 
business activities.  Customer shall not use the Software for generating case information for 
any site other than the Customer Site, nor shall Customer use the Software to generate case 
information for the benefit of any third party.  The Customer may, however, use the product to 
generate case information on the Customer Site for a parent entity by which it is majority 
owned, and to generate and manage content for Customer’s majority owned subsidiaries on 
the Customer Site.  
 
1.3 Customer shall not copy the Software, in whole or in part, except for disaster recovery, 
program error verification, and for back up purposes.  Customer shall furnish to The Dayhuff 
Group, upon reasonable request, competent records of the number and location of all copies 
of the Software, in whole or in part.   
 
1.4 Customer must maintain all proprietary notices imposed by The Dayhuff Group in the 
Software.  Customer shall not, directly or indirectly, reverse assemble or decompile the 
Software, in whole or in part. 
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1.5 Customer is responsible for the installation of the Software and for training its employees. 
 
2. Terms; Termination 
 
2.1 The term of this Agreement shall commence upon acceptance of the software by the 
purchasing agent. 
 
3.  Fees and Charges; Payment; Taxes 
 
3.1 License fees shall be invoiced by The Dayhuff Group upon acceptance of the Software.  
All license fees, annual support fees, and other charges are due thirty (30) days after date of 
receipt of a proper invoice, without set off or claim.  
 
4. Titles; Nondisclosure 
 
4.1 Title to and ownership of the Software, and all copies, partial copies and any and all 
revisions to the Software, shall remain with The Dayhuff Group.  All rights to patents, 
copyrights, trademarks and trade secrets in the Software or any modifications shall remain 
with The Dayhuff Group. 
 
4.2 Customer shall take all steps necessary to maintain the Software in confidence and shall 
not, nor shall it permit its employees, or its permitted agents or consultants to sell, transfer, 
disclose, display or otherwise make accessible the Software, or any copies thereof, in whole 
or in part, to any third party.  The internal dissemination of the Software or any information 
relating to the Software by Customer to its agents and consultants shall require a written 
agreement to maintain the confidentiality of the Software and information and restrict the use 
thereof.  Contractor agrees that, at no cost to the State, Contractor will permit the transfer of 
fully paid licenses in the event the State merges or consolidates state entities.   
 
 
4.3 Breach of any provision of this Section 4 shall be the basis for immediate termination by 
The Dayhuff Group of the Order and the license(s) granted in that Order  and the license(s) 
granted herein related to the breach. 
 
5.  Limited Warranty 
 
5.1 Provided that Customer has currently paid for annual support services, the Software as 

delivered by The Dayhuff Group will perform in all material respects in accordance with 
the then current applicable user documentation delivered by The Dayhuff Group.  In the 
event the software is not performing in accordance with the then current application user 
documentation The Dayhuff Group’s shall replace or correct the Software or provide a full 
refund of the cost of the product.   

 
5.2 First year maintenance is included with the purchase of a new ______________________ 

license. 
 
5.3 Support for ______________________ TM can be contacted at (614) 854-9999 Monday 

– Friday from 8 am to 5 pm EST or by email support at support@dayhuffgroup.com.   
 

 
 
6.  Support Services 



  
 

Software License Agreement and Limited Warranty 
 

Dayhuff Group | 740 Lakeview Plaza Blvd, Suite 300 | Worthington, OH  43085 | 614.854.9999 

 
6.1 The following annual support services shall be provided by The Dayhuff Group: 
 

(a) We will correct any Software error, and will provide to Customer at no additional cost, any error corrections 

and any changes in the Software developed by The Dayhuff Group to make the Software perform 

substantially in accordance with the applicable user documentation.  Customer shall also receive any 

improvements to the Software (collectively “Updates”), which are developed by The Dayhuff Group and 

made generally available to other licensees of the Software, at no additional cost; and 

 
(b) Make available to Customer telephone consultation during The Dayhuff Group’s normal 

business hours;  
 
(c) The Dayhuff Group will have no liability hereunder as Customer modifies the Software without The 

Dayhuff Group’s written consent, or fails to incorporate in the Software any Updates which The Dayhuff 

Group has provided to Customer. 

 
6.2 Customer has the opportunity to renew support services on an annual basis at 10% of 

the product cost as stated in the State Term Schedule.  Annual support fees shall not 
increase by more than three (3%) percent from year to year. 

 
7.  General 
 
7.1 Neither party shall be liable for delays in any of its performance hereunder due to cause 
beyond its reasonable control, including but not limited to, acts of God, strikes or inability to 
obtain labor or materials on time. 
 
7.2 If any provision of this Agreement shall be deemed illegal or otherwise unenforceable, that 
provision shall be severed and the remainder of the Agreement shall remain in full force and 
effect.   
 
7.3 All required notices under this Agreement shall be sent to the recipient party’s address 
stated in this Agreement, unless otherwise changed in writing by the respective party.  Such 
notices shall be deemed given on the date of amendment by the State of Ohio. 
 
7.4 The laws of the State of Ohio shall govern this Agreement. 
 
  

Commented [KC1]: Generally the vendor covers the current 
version and at least on version back. 
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Addendum 1 
 
 
This Addendum 1 supplements the attached Software License Agreement by and between 
The Dayhuff Group and the Customer identified on the attached Software License Agreement. 
 
 
Software    License Fee/Annual Support Fee for Year 1 
 
______________________     
 
 
 
Designated Location   “Customer Site”   
 
 
 
 
 
 
 
 
The Dayhuff Group     Customer 
 
By        By 
 
Printed        Printed 
 
Title       Title 
 
Date       Date 
 


