STATE TERM CONTRACT

Tris CONTRACT {"Contract”) is between the State of Ohio ("State”), through its Department of Administrative Services,
Office of Information Technology, at 30 East Broad Street, 40" Floor, Columbus, Ohio, 43215 and Forrester Research, Inc.
("Contractor™), with offices at 60 Acorn Park Drive, Cambridge, MA 02140,

BACKGROUND

The Stale recognizes that it is sometimes advantageous to do business with some vendors under a State term contract
rather than through a competitive bidding or proposal process. in such cases, the State may enter into a contract with the
vendor provided that the vendor offers its products and ancillary services at the same prices that the vendor offers those
products and services to the US Government under the G8A’s Muitiple Award Schedule program or SmartBuy program. #
the vendor has no GSA Multiple Award Schedufe or SmartBuy contract, the State may accept the prices that the vendor
offers to its most favored customers for each product or service.

This Contract establishes terms and conditions under which State agencies (including any board, instrumentality,
commission, or other political body) and Ohio political subdivisions, such as counties, municipalities, and townships, may
acquire the Contractor's products or services at the pricing identified below. This Contract, however, only. permits such; it
is not a requirements contract and does not obligate any State agency or political subdivision to acquire the Contractor's
products or services,

TERMS AND CONDITIONS
1-TeErM

1.1 Term. This Confract is effective on the date the State’s duly authorized representative executes it, as evidenced
by the date appearing with the representative’s signature, below. Unless this Contract is terminated according to
its terms or expires without renewal, it will remain in effect until June 30, 2015. Termination or expiration of this
Contract will not {imit the Contractor's continuing obligations with respect to Deliverables that the State paid for
before termination or limit the State’s rights in such.

1.2 CoNTRACT RENEWAL. In the State's sole discretion, it may renew this Contract for a period of one month at the end
of each biennium during which this Contract remains in place. Any further renewals will be only by written
agreement between the State and the Contractor. Such renewals may be for any number of times for any period
not to exceed the time remaining in the State’s then-current biennium.

2 ~ PRICING AND PAYMENT

2.1 CERTIFICATION OF ACCURACY. By checking one of the following three items, the Contractor certifies that the
Contractor's prices under this Confract are:

X The prices at which the Contractor eurrently offers each product and service to the US Government under the
GSA's Multiple Award Schedule program;
The prices at which the Contractor currently offers each product and service to the US Govemnment under the
GSA’s SmartBuy program; or
The best prices at which the Contractor has offered each product and service to its most favored customers within
one year before the date the Contractor executed this Contract or adds the product or service to this Confract,
whichever is later.

if the Contractor is offering prices based on its most favored customer prices, the Contractor represents that it
does not have a GSA Multiple Award Schedule or SmartBuy contract.

The Contractor further certifies that the above representations will apply and be true with respect to all future
pricing information submitted {o revise this Contract.

2.2 PrICE ADJuSTMENTS. If the Contractor has relied on its GSA Multiple Award Schedule pricing or its GSA
SmartBuy pricing, the State will be entitled to any price decreases and subject to any price Increases that the
Contractor offers to the GSA for any of its products and services during the term of this Contract. The Contracior
must notify the State of any reduction or increase in its GSA Multiple Award Schedule or SmartBuy pricing within
30 days of its occurrence and immediately reduce or increase the price of the affected products or services to the
State under this Contract,

2.3 PriceLisT. The Contractor's pricelist for the products and services that the Contractor may provide to the State
under this Contract is attached as Exhibit |. For convenience, those products and services are cafled
"Deliverables" in this Contract. Any custom materials resulting from the Centractor's services also are called



2.4

2.6

2T

2.8

“Deliverables” in this Contract. The Contractor may not provide any other Deliverables under this Contract
without a prior written amendment to this Contract that both the State and the Contractor have signed.
Furthermore, the Contractor may not charge the State greater prices for these Deliverables than the prices on the
Exhibit 1. If Exhibit | contains or incorporates by reference any terms or conditions other than a description of the
scope of license for software, a description of the Contractor's products and services, and the prices for those
preducts and services, those terms or conditions are excluded from this Contract and are of no effect, Exhibit 1 is

identified as the following pricelist:

Forrester Price List

The Contractor will not sell to the State any notebook computers with less than a 1.60 GHz internal clock speed.
Additionalfy, the Contractor will not sell to the State any PCs or servers using CPUs with less than a 3.0 GHz
internal clock speed. Additionally, the Contractor will not sell to the State any term scftware licenses. And except
in the case of operating systems licensed in conjunction with desktop PCs, notebook computers, PDAs, and
similar personal computing devices that the OEM does not distribute without an operating system, the Contractor
will not sell or license any Microsoft software to the State. [f any of the foregoing items are listed in the
Contractor's pricelist, they are deleted for purposes of this Contract.

[INTENTIONALLY OMITTED]

25 Payment Due Date. Payments will be due on the 30th day after the date the State actually receives a
proper invoice at the office designated in the applicable purchase order to receive it.

The date the State issues a warrant (the State's equivalent to a check) in payment of an invoice will be
considered the date payment is made. Without diminishing the Contractor's right to timely payment, the
payment will be overdue anly if it is not received by the 30th day after the payment's due date. If the
State has not issued payment by then, interest will begin to accrue under Ohio Revised Code {the
"Code") § 126.30.

invoice Requirements. The Contractor must submit an original invoice with three copies to the office designated
in the purchase order as the "bill to" address. To be a proper invoice, the invoice must include the following

information;

{a) Name and address of the Contractor as designated in this Contract;

&) The Contractor's federal tax identification number as designated in this Contract;

{c) The Contractor's invoice remittance address as designated in this Contract;

{d) The purchase order number authorizing the delivery of the Deliverables;

{e) A description of the Deliverables, including, as applicable, the time period, serial number, unit price,
guantity, and total price of the Deliverables; and

(f If the invoice is for a lease, the Contractor also must include the payment number (e.g., 1 of 36).

i an invoice does not meet this section's requirements, the State will send the Contractor written notice. The
State will send the notice, along with the improper invoice, to the Contractor's address designated for receipt of
purchase orders within 15 days. The notice will contain a description of the defect or impropriety and any
additional information the Contractor needs to correct the invoice. If such nofification has been sent, the payment
due date will be 30 days after the State receives a proper invoice and has accepted the Contractor's Deliverable,

OHio Payment CARD. Participating State agencies fssuing orders under this Contract may use the Ohio Payment
Card upon mutual agreement with Contractor. Such purchases may not exceed $2,500 unless the Office of
Budget and Management ("OBM”"} has authorized the agency to exceed this limif. f OBM increases the dolfar
limit for payment cards for all State agencies, the State will post notice of that on its Procurement Website,
Participating State agencies are required to use the Ohio Payment Card in accordance with OBM's current
guidelines for the Ohic Payment Card and the agency’s approved plan filed with the OBM. The Contractor may
process a payment in the payment card network only upon delivery of the applicable Deliverables. For partial
deliveries or performance, the Contractor may process a payment for the amount delivered or completed only and
not for the entire amount ordered by the ordering agency. Upon completion of the delivery of remaining
Deliverables, the Confractor may process a payment request in the payment card network for the remainder of
the order. The Contractor should receive payment through its merchant bank within the time agreed upon
between the Contractor and its merchant bank. The Contractor should expect normal processing fees from its
merchant bank for payment card transactions, which the Confractor may not pass on to the State.

NON-APPROPRIATION OF FUNDS. The State's funds are contingent on the availability of lawful appropriations by the
Ohio General Assembly. If the Ohio General Assembily fails to continue funding for any payments due hereunder,
the order or orders under this Contract that are affected by the lack of funding will terminate as of the date that the
funding expires, and the State will have no further obligation to make any payments with respect to the affected
order or orders.
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3.1

3.2

3.3

OBM CermiFicATioN. This Contract is subject to Code § 126.07. Any orders under this Contract are void until the
Director of the OBM certifies that there is a balance in the appropriation available to pay for the order.

CONTROLLING BOARD AUTHORIZATION. The State's obligations under this Contract are subject fo the Ohio
Controlfing Board continuing to authorize the State's use of its term contracts program. If the Ohio Controlling
Board fails to authorize or withdraws its authorization for this program, this Contract will terminate immediately,
and the Contractor may not take any more orders under it.

TrAVEL EXPENSES. Any travel that the Contractor requires to perform its obligations under this Contract will be at
the State's expense, but only upon prior written approval by the State. The State will pay for all additional travel
expenses in accordance with OBM'’s travel policy in Rule 126-1-02 of the Chio Administrative Code (the
“Administrative Code").

Taxes. The State is exempt from all sales, use, excise, and property taxes and will not pay any such taxes. To
the extent sales, use, excise, or any similar taxes are imposed on the Contractor in connection with any
Deliverable, the Contractor must pay those taxes together with any interest and penalties not successfully
disputed with the taxing authority.

OrFrseT. The State may set off any amounts the Contractor owes fo the State under this or other contracis
against any payments due from the State to the Contractor under this or any other contracts with the State.

3 - CONTRACT ADMINISTRATION

Intentionally omitted.

Aupits. Buring the term of this Contract and for three years after termination, on reasonable notice and during
customary business hours, the State may audit the Contractor's records and other materials that relate to the
Deliverables and to the pricing representations that the Contractor has made to acquire this Contract. This audit
right also will apply fo the State's duly authorized representatives and any organization providing funding for any
Deliverable,

Unless it is impracticable to do so, all records related to this Contract must be kept in a single location, either at
the Contractor's principle place of business or the facilities where the Contractor substantially performed under
this Contract. If this is not practical, the Contractor must assume the cost of collecting, organizing, and relocating
the records, along with any technology needed for accessing the records, to its office nearest Columbus, Chio
whenever the State or any entity with audit rights requests access to the records. The Contractor must do so
within 15 days of receiving the State’s written notice of its intent to audit the Contractor’s records and must notify
the State as soon as the records are ready for audit.

i any audit reveals any material misrepresentation or overcharge to the State, the Siate will be entitted to recover
its damages, including the cost of the audit.

insurance. The Contractor must provide the following insurance coverage at its own expense throughout the
term of this Contract:

a. Workers' compensation insurance, as required by Ohio law, and if some work will be done outside Ohio, the
laws of the appropriate states where work will be done. The Contractor also must maintain employer's
liability insurance with at least a $1,000,000.00 limit.

b. Commercial General Liability insurance coverage for bodily injury, personal injury, wrongful death, and
property damage. The defense cost must be ouiside of the policy limits. Such policy must designate the
State of Ohio as an additional insured, as its interest may appear. The policy also must be endorsed to
include a blanket waiver of subrogation. At a minimum, the fimits of the insurance must be;

$ 2,000,000 General Aggregate

$ 2,000,000 Products/Completed Operations Aggregate
$ 1,000,000 Per Occurrence Limit

$ 1,000,000 Personal and Advertising Injury Limit

$ 100,000 Fire Legal Liability

$ 10,000 Medical Payments
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3.7

The Contractor shall, for each policy required by this Contract, pfovide the State with 30-days prior written notice
of cancellation, material change, or non-renewal, except a ten (10) day notice for non-payment of premium. And
the Contractor's Commercial General Liability must be primary over any other insurance coverage.

¢. Commercial Automobile Liability insurance with a combined singte limit of $500,000.

d. Professional Liabifity insurance covering all staff with a minimum limit of $1,000,000 per incident and
$3,000,000 aggregate, [f the Contractor's policy is written on a “claims made” basis, the Contractor must
provide the State with proof of continuous coverage at the time the policy is renewed. If for any reason the
policy expires, or coverage is terminated, the Contractor must purchase and maintain “tail” coverage through
the applicable statute of limitations.

All certificates must be in a form that is reasonably satisfactory to the State as to the contents of the policies and
the quality of the insurance carriers. All carriers must have at least an “A-" rating by A.M. Best.

ConTrRACT COMPLIANCE. Any State agency that uses this Contract will be responsible for the administration of this
Confract with respect to the orders that it places and may monitor the Contractor's performance and compliance
with this Contract. If an agency becomes aware of any noncompliance with the terms of this Contract or the
specifications of an order, the agency may document the noncompliance and give the Contractor writfen notice of
the noncompliance for immediate correction. If the Contractor fails to cure the noncompliance, the agency may
notify the State through the Department of Administrative Services, Office of State Purchasing, by executing a
Complaint to Vendor form to help resolve the issue. Should the State determine that the form identifies an
uncured breach of this Contract, the State may terminate this Contract and seek such other remedies as may be
available to it.

PoumicaL SuebivisioNs. Ohio political subdivisions, such as Ohio cities, counties, and townships ("Political
Subdivisions"), may rely on this Contract. Whenever a Political Subdivision relies on this Contract to issue a
purchase order, the Politicat Subdivision wilt step into the shoes of the State under this Contract for purposes of
its order, and, as io the Political Subdivision's order, this Contract will be between the Contractor and the Political
Subdivision. The Contractor must look solely to the Political Subdivision for performance, including but not imited
to payment, and must hold the State harmless with regard fo such orders and the Political Subdivision's
performance. But the State will have the right to terminate this Contract and seek such remedies on termination
as this Contract provides should the Contractor fail to honor its obligations under an order from a Political
Subdivision. Nothing in this Contract requires the Contractor to accept an order from a Political Subdivision, if the
Contractor reasonably believes that the Political Subdivision is or will be unable to perform its obligations in
relation to that order.

[intentionally Omitted]

TERMINATION, The State may terminate this Contract or any order under this Contract if the Contractor defauits in
meeting its obligations and fails {o timely cure its default. The State also may terminate this Contract or any order
under # if a petition in bankruptey is filed by or against the Contractor and not dismissed within 60 days. And the
State may terminate this Contract or any order under it if the Contractor violates any law or regulation while
performing under this Contract or if it appears to the State that the Contractor's performance is substantially
endangered through no fault of the State. In all of the foregoing cases, the termination will be for cause.

On written notice, the Contractor will have 30 days to cure any breach of its obligations under this Contract,
provided the breach is curable. If the Contractor fails to cure the breach within 30 days after written notice or if
the breach is not one that is curable, the State will have the right to terminate this Contract, the applicable orders,
or both immediately upon written notice to the Contractor. Some provisions of this Contract may provide for a
shorter cure period than 30 days or for no cure period at all. Those provisions will prevail over this one. if a
particular section does not state what the cure period will be, this provision will govern.

The State also may terminate this Contract in the case of breaches that are cured within 30 days but are
persistent. "Persistent” in this context means that the State has notified the Contractor in writing of the
Contractor's failure to meet any of its obligations two times. After the second such notice, the State may
terminate this Contract without a cure period if the Contractor again fails to meet any obligation. The three
defaults do not have to relate to the same obligation or type of failure.

The State may terminate this Contract or any order under it if the Chio General Assembly fails to appropriate
funds for any order under this Contract. Further, i a third party is providing funding for an order, the State also
may terminate this Contract or any order under it should that third party fail to refease any funds related to this
Contract or an order under it. The foregoing notwithstanding, the State shall pay for any services rendered and
accepted up to the date of termination.

Any notice of termination will be effective as soon as the Contractor receives it.  On receipt of the notice of
termination, the Contractor will immediately cease all work on any Beliverables affected by the termination and
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3.8

3.10

take all steps necessary to minimize any costs the Contractor will incur related to the affected orders. The
Contractor also must immediately prepare a report and deliver it to the State. The report must detail all apen
orders at the time of termination. .

if the State terminates this Contract or any order for cause, it will be entitled to cover for the affected orders by
using another vendor or vendors on such commercially reasonable terms and conditions as it and the covering
vendors may agree. The Contracior will be liable to the State for all costs related to covering for the affected
orders to the extent that such costs exceed the costs that the State would have incurred under this Contract for
those orders. The Contractor also will be liable for any other direct damages resulting from its breach of this
Contract or other event leading to termination for cause . Notwithstanding anything to the contrary in Section 7.5,
any costs and damages referenced in the previous two sentences are subject to the limit of liability set forth in

Section 7.5(c).

The State may terminate this Contract or any order for its convenience and without cause. |If the termination is for
the convenience of the State, the Contractor will be entitted to compensation for the full amount of the applicable
order being terminated, provided , however, that if the order terminated is for project consulting (not advisory
consulting, i.e. speeches) then the State will be liable for any services rendered up to the date of termination,
Such compensation will be the Contractor's exclusive remedy in the case of termination for convenience and will
be available to the Contractor only once the Contractor has submitted a proper invoice for such, with the invoice
reflecting the amount the State determines that it owes the Contractor.

INDEPENDENT CONTRACTOR ACKNOWLEDGEMENT

3.8.1 Ml is fully understood and agreed that Contractor is an independent contractor and is not an agent, servant, or
employee of the State of Ohio or the Ohio Department of Administrative Services. Contractor declares that it is
engaged as an independent business and has complied with all applicable federal, state, and locat laws regarding
business permits and licenses of any Kind, including but not limited to any insurance coverage, workers’ compensation,
or unemployment compensation that is required in the normal course of business and will assume alt responsibility for
any federal, state, municipal or other tax Habilities. Additionally, Contractor understands that as an independent
contractor, it is not a public employee and is not entitled to contributions from DAS to any public employee retirement
system.

3.8.2 Contractor acknowledges and agrees any individual providing personal services under this agreement is not a
public employee for purposes of Chapter 145 of the Ohio Revised Code. Unless Contractor is a “business entity” as
that term is defined in ORC. 145.037 {"an entity with five or more employees that is a corporation, association, firm,
timited liability company, partnership, sole proprietorship, or other entity engaged in business™ Contractor shall have
any individual performing services under this agreement complete and submit to the ordering agency the Independent
Contractor/Worker Acknowledgement found at the following link:

https://mww.opers.org/fforms-archive/PEDACKN.pdffzoom=80
3.8.3 Contractor's failure to complete and submit the Independent/Worker Acknowledgement prior to commencement

of the work, service or deliverable, provided under this agreement, shall serve as Contractor's cerification that
contractor is a “Business entity” as the term is defined in ORC Section 145.037.

X Inttial if Contractor is a “business entity” and will not submit the Independent Contractor/Worker

Acknowledgement to the ordering agency

LoCATION OF SERVICES AND DATA. As part of this Contract, the Contractor must disclose the following:

{a) All locations where any services will be performed;
(b} All locations where any State data applicable to the Contract will be maintained or made available; and
{c) The principal place of business for the Contractor and alf its subcontractors.

The Contractor may not change any location where any services are performed to a location outside the country
of the original location or change any location where the data is maintained or made available to any other
location outside the country of the original location without prior written approval of the State, which the State will
not be obligated to provide.

4 - [INTENTIONALLY OMITTED]
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5.2

5.3

5.4

5 - INTELLECTUAL PROPERTY

User LICENSES FOR PROPRIETARY RESEARCH. To the extent a subscription to Contractor Works (as defined below)
is ordered pursuant to a Order, Contractor grants the State a license for the number of users specified in such
Order to access such Contractor Works (“User Licenses”) during the term of such Order, subject {o the terms and
conditions of this Agreement. Each User License enables access to the licensed Contractor Works by a State
employee, or a consultant or independent contractor of the State (for use solely in conneciion with the provision of
services to the State), with a user ID and a password issued by Contractor. A User License is required for each
State employee, consultant or contractor that has electronic access to the Contractor Works. Each User License
entittes the licensed user to: (a) make a single copy of the Contractor Works for the licensed user’s individual
archival use; and {b) make a copy or slide of each scorecard, ranking, product comparison, spreadshset, graphic,
table, or portions of text less than two paragraphs long for internal purposes only, provided the Forrester copyright
notice or other similar attribution to Forrester is affixed thereto. Except as explicitly permitted herein or in the
applicable Order, the State shall not sell, lease, transfer, sublicense, or otherwise make available or permit
access to the Contractor Works, or any portion thereof, to any third party or any non-licensed employee,
consultant or contractor and shall not copy the Contractor Works in whoie or in part. A Order may contain
additional licensing provisions with respect to particular Contractor Works ordered thereunder.

OWNERSHIP AND LICENSE OF CONSULTING DELIVERABLES.  All Work Product (as defined below) is a work made for
hire for the State under applicable copyright law to the extent it qualifies as such, subject to the terms, conditions,
and restrictions set forth herein. To the extent the Work Product does not qualify as a work made for hire,
Contractor hereby assigns to the State all rights, title and interest throughout the world in and to the Work Product,
including any copyrights, subject to the terms, conditions, and restrictions set forth herein. The foregoing
notwithstanding, the State shall utilize Work Product for the State’s internal business purposes only.. To the
extent that any Contractor Works are provided to the State along with or as part of Work Product, Contractor
grants the State a perpetual, nen-exclusive, non-transferable license to use such Contractor Works for any State
internal business purposes. Contractor agrees that it will permit the transfer of fully paid licenses in the event the
State merges or consolidates state entities.

PROPRIETARY RIGHTS. Contractor Works are the property of Contractor, its Affiiates (as defined below) or its
licensors and are protected by copyright and other inteltectual property laws. Contractor Works comprise: (a)
works of original authorship, including compiled content containing Contractor's, its Affiliates’ or its licensors’
selection, arrangement, coordination, and expression of such content or pre-existing material it has created,
gathered, or assembled; and (b) information that has been created, developed, and maintained by Contractor, its
Affiliates or its licensors at great expense of time and money such that misappropriation or unauthorized use by
others for commercial gain may unfairly and irreparably harm Contractor, its Affiliates or its licensors. The State
shall not commit or permit any act or omission that would impair Contractor's, its Affiliates’ or its licensors’
proprietary and intellectual property rights in Contractor Works. All of the State’s rights to use any Confractor
Works are expressly stated herein, there are no implied rights, and Contractor reserves all rights not expressly
granted to the State.

“Contractor Works” means (i} Contractor research reports, scorecards, rankings, product comparisons,
spreadsheets, graphics, tables, charts, data, compilations of data, assessment tools such as product rankings,
formulas, and algorithms and all other Contractor proprietary content and material that Contractor has developed
prior to or independently of performance of Deliverables under this Agreement; and (i) Contractor's research
methodologies, including but not limited to Confractor's segmentation mode! and analysis methodology.

“‘Work Product” means deliverables created originally and uniquely for the State in connection with Deliverables
requested under this Agreement (excluding any incorporated or accompanying Contractor Works).

“Affiliate” means any entity controlling, controlfed by or under common control with a parly hereto

CONFIDENTIALITY. In connection with this Agreement, the State may disclose to the Contractor written material or
oral or other information that the Stale treats as confidential ("Confidential Information”). Title to the Confidential
information and all related materials and documentation the State delivers to the Contractor will remain with the
State. The Contractor must treat such Confidential Information as sacret if it is so marked, otherwise identifiad as
such, or when, by its very nature, it deals with matters that, if generally known, would be damaging to the best
interests of the public, other contractors or potential contractors with the State, or individuals or organizations
about whom the State keeps information. The Conftractor may not disclose any Confidential information to third
parties and must use it solely to perform under this Contract.

If any Deliverables contain data, documentation, or other written information that is confidential in nature and
properly labeled as such, then it also wilt be Confidential information for purposes of this section. The State will
keep alt such Confidential Information in confidence and will not use it other than as authorized under this
Contract. Nor will the State disclose any such Confidential Information to any third party without first obligating
the third party to maintain the secrecy of the Confidential Information.
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6.1

6.2

If one party discloses Confidential Information (“Disclosing Party”) to the other party to this Contract (“Receiving
Party"), the Receiving Party’s obligation to maintain the confidentiafity of the Confidential Information will not apply

where such;

(1) Was already in the possession of the Receiving Party without an obligation of confidence;

{2) ts independently developed by the Receiving Party, provided documentary evidence exists to support
the independent development;

(3) Except as provided in the next paragraph, is or becomes publicly available without a breach of this
Contract;

(4) Is rightfully received by the Receiving Party from a third party without an obligation of confidence;

{5) Is disclosed by the Recsiving Party with the written consent of the Disclosing Party; or

(6) is released under a valid order of a court or governmental agency, provided that the Receiving Party:
(a) Notifies the Disclosing Party of the order immediately upon recetpt of it; and
(b} Makes a reasonable effort to obtain a protective order from the issuing court or agency !sm:tmg

the disclosure and use of the Confidential Information solely for the purposes intended to be
served by the originat crder of production.

Information that may be availabie publicly through other sources about people that is personal in nature,
such as medical records, addresses, phone numbers, social security numbers, and similar things are
nevertheless sensitive in nature and may not be discfosed or used in any manner except as expressly
authorized in this Contract. Therefore, item (3} in the preceding paragraph does not apply, and the
Contractor must treat such information as Confidential Information whether it is available elsewhere or
not.

Except for Confidential Information that the Contractor delivers to the State and that is pait of a
Deliverable or necessary for the proper use or maintenance of a Deliverable, the Receiving Party must
return all originals of any Confidential information and destroy any copies it has made on termination or
expiration of this Contract.

The disclosure of the Confidential Information of the Disclosing Party in a manner inconsistent with the
terms of this provision may cause the Disclosing Pary irreparable damage for which remedies other than
injunctive relief may be inadeguate, and each Receiving Party agrees that in the event of a breach of the
Receiving Parly's obligations hereunder, the Disclosing Party will be entitled to temporary and
permanent injunctive relief to enforce the provisions of this Coniract without the necessity of proving
actual damages. However, provision does not diminish or alter any right to claim and recover damages,

Use of NaMe. The Contractor may not publicize that it is doing business with the State or use this Contract or the
Contractor's relationship with the State as a marketing or sales tool, unless the State agrees otherwise in writing.
The State has no obligation to agree to any such advertising, publicity, sales, or marketing activities.

6 — TRANSACTION REPORTING

Contractor's SaLes REpORY, The Contractor must report the quarterly dollar value (in US currency rounded to
the nearest whole dollar) of the sales under this Contract each calendar quarter {i.e., January-March, April-June,
July-September and October-December). The dollar value of the sales reported must equal the price paid by aft
State agencies and Political Subdivisions for Deliverables under this Gontract during the reporting petiod.

The Contractor must report the quarterly dollar value of sales to the State via the Internet using the Web form at
the Department of Administrative Services, OIT vendor portal, https://em.chio.gov. If no sales occur, the
Contractor must show zero sales on the report. The report must be submitted 30 days after the completion of the

reporting period.

The Contractor also must submit a closeout report within 120 days after the expiration of this Contract. The
Contract expires on the physical completion of the last, outstanding task or delivery order of the Contract. The
closeout report must cover all sales not shown in the final gquarterly report and reconcile alt errors and credits. If
the Contractor reported alt Contract sales and reconcited all errors and credits on the final quarterly report, then
the Contractor should show zero sales in the closeout report.

If the Contractor fails to submit any sales report in a timely manner or falsifies any sales report, the State may
terminate this Contract for cause.

Contractor's REVENUE SHARE. The Contractor must pay the State a share of the sales transacted under this
Contract. The Coniractor must remit the revenue share in US dollars within 30 days after the end of the quarterly
reporting period. The revenue share that the Contractor must pay equals .0075 of the total quarterly sales
reported. The revenue share is included in the prices reflected on Exhibit | and reflected in the total amount
charged o ordering activities, and the Confractor may not add a surcharge to orders under this Contract to cover
the cost of the revenue share.
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7.4

7.5

The Contractor must remit any amount due as the result of a quarterly or closeout report at the time the quarterly
or closeout report is submitted to the Department of Administrative Services, Office of State Purchasing. The
Contractor also must pay the revenue share by check. To ensure the payment is credited properly, the Contractor
must identify the check as a "Revenue Share” and include the applicable State Term Contract Number, total
report amount, and reporting period covered.

The Contractor must make each check payable to “Treasurer, State of Ohio”, and forward it to the following
address:

Department of Administrative Services
Office of Finance

30 E, Broad Street, 40" Floor
Columbus, OH 43215

if the full amount of the revenue share is not paid within 30 days after the end of the applicable reporting period,
the non-payment will constitute a contract debt to the State. The State may setoff any unpaid revenue share from
any amount owed to the Contractor under this Contract and employ ait other remedies available to it under Ohia
law for the non-payment of the revenue share. Additionally, if the Contractor fails to pay the revenue share in a
timely manner, the failure will be a breach of this Contract, and the State may terminate this Contract for cause
and seek damages for the breach.

7 - WARRANTIES AND LIABILITIES

WARRANTIES. The Contractor warrants that the recommendations, guidance, and performance of the Contractor
and all Deliverables under this Contract will:

{a} Be in accordance with the sound professional standards and the requirements of this Contract;
{b) Not infringe on the intellectual property rights of any third party; .
(c) Be the work solely of the Contractor, unless otherwise provided in this Contract; and

Additionally, with respect to the Contractor's activities under this Contract, the Contractor warrants that;

(d} The Contractor has the right to enter into this Contract;

{e) The Contractor has not entered into any other contracts or smployment relationships that restrict the
Contractor's ability to perform under this Contract;

{fH The Contractor will observe and abide by alt applicable taws and regulations, including those of the State
regarding conduct on any premises under the State's contral;

{9) The Contractor has good and marketable title to any products delivered under this Contract and in which
title passes to the State; and

{h) The Contractor has the right and ability to grant the license provided in any Deliverable in which title

does not pass to the State.

ff any work of the Contractor or any Deliverable fails to comply with these warranties, and the Contractor is so
notified in writing, the Contractor must correct such failure with all due speed, not to exceed 30 days, or refund the
amount of the compensation paid for the Deliverable. The Contractor also must indemnify the State for any direct
damages and any claims by third parties based on any breach of warranties within 7.1(b) through (h}.

InpEmNITY. The Contractor must indemnify the State against all fiability or expense resulting from bodily injury to
any person (including injury resulting in death) or damage to property arising out of its performance under this
Contract, provided such bodily injury or tangible property damage is due to the negligence or other tortious
conduct of the Contractor, its employees, agents, or subcontractors. The Contractor also must indemnify the State
against any claim of infringement of a third party copyright, patent, trade secret, or other intellectual property
rights based on the State's proper use of any Deliverable under this Contract. This obligation of indemnification
will not apply where the State has modified the Deliverable and the claim of infringement is based on the
modification. The State will give the Contractor notice of any such claim as soon as reasonably practicable. If a
successtul claim of infringement is made, or if the Contractor reasonably believes that an infringement claim that
is pending may actually succeed, the Contractor will do one of the following four things:

(a) Modify the Deliverable so that it is no longer infringing;

(b) Replace the Deliverable with an equivalent or better item;

{c) Acquire the right for the State to use the Deliverable as it was intended for the State to use under this
Contract; or if the above are not possible

{d} Remove the Deliverable and refund the fee the State paid for the Deliverable and the fee for any other

Deliverable that required the availability of the infringing Deliverable for it to be useful to the State.

LIMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS
CONTRACT OR ANYTHING INCORPORATED BY REFERENCE INTO THIS CONTRACT, THE PARTIES
AGREE AS FOLLOWS:
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9.1

2.2

10.1

10.2

10.3

104

10.5

10.6

10.7

10.8

10.9

10.10

{a} THE LIMITATION IN PARAGRAPH (c) POES NOT APPLY TO LIABILITY ARISING FROM THIRD PARTY
CLAIMS OR THE SECTIONS IN THIS DOCUMENT WHERE THE SECTIONS EXPRESSLY PROVIDES A
RIGHT TO PARTICULAR DAMAGES SUCH AS INDEMNITY.

{b) NEITHER PARTY WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL LOSS OR
DAMAGE OF ANY KIND, INCLUBING BUT NOT LIMITED TO LOST PROFITS, EVEN {F THE PARTIES
HAVE BEEN ADVISED, KNEW, OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGE.

{c} THE CONTRACTOR SHALL REMAIN LIABLE FOR ALL DIRECT DAMAGES DUE TO THE
CONTRACTOR'S FAULT OR NEGLIGENCE UP TO THREE (3) TIMES THE COST OF THE
PRODUCT/SERVICES WHICHEVER IS GREATER.

8 - RESERVED .

9 - ASSIGNMENT AND SUBCONTRACTING

AssiGNMENT. The Contracior may not assign this Contract without the written consent of the State, which the
State will not be obligated to provide.

SuBCONTRACTING. The State recognizes that it may be necessary for the Contractor to use subcontractors to
perform portions of the work under this Contract. In those circumstances, before the Contractor engages any such
subcontractor, the Contractor must submit a list identifying its subcontractors or joint venture partners performing
pottions of the work under the Contract. ¥ any changes to that list oceur during the term of the Contract, the
Confractor must immediately provide the State an updated fist of subcontractors or joint venture business
partners. In addition, all subcontractors and joint venture business partners must agree in writing to be bound by
terms and conditions substantially similar to those of this Contract and any specifications of any order under this
Contract for which they perform work. The State may reject any subcontractor submitted by the Contractor.

10 — CONSTRUCTION

Heapings. The headings used in this Contract are for convenience anly and may not be used in interpreting this
Contract.

EnTIRE DOCUMENT. This Contract, which includes the Contractor's pricelist attached as Exhibit 1 and all documents
referred to in this Contract, constitutes the entire agreement between the parties with respect to the subject matter
and supersedes any previous agreements, whather oral or written.

BinpING EFFECT. This Contract will be binding on and benefit the respective successors and assigns of the Siate
and the Contractor.

AMENDMENTS — WAIVER. No amendment or modification of this Contract will be effective unless it is in writing and
signed by bhoth parties. The failure of either party at any time to demand sirict performance by the other party of
any of the terms or conditions of this Contract may not be construed as a waiver of any those terms or conditions,
and either party may at any time demand strict and complete performance by the other party.

SeVERABILITY. If a court of competent jurisdiction finds any provision of this Contract to be unenforceable, the
remaining provisions of this Contract will remain in full force and affect,

ConsTrucTiON. This Contract must be construed in accordance with the plain meaning of its language and
neither for nor against the drafting party.

NoTices. For any notice under this Contract to be effective, the noticing party must make it in writing and sent it to
the address of the other party first appearing above, unless that party has notified the other party, in writing and in
accordance with the provisions of this section, of 2 new mailing address for the receipt of notices. This notice
requirement will not apply to any notices that this Contract expressly authorizes to be made orally.

CONTINUING OBLIGATIONS., Any terms, conditions, representations, or warranties contained in this Contract that
rust survive termination or expiration of this Contract to be fully effective will survive the terrmination or expiration
of the Confract. Additionally, termination or expiration of this Contract will not affect the State’s right to continue to
use any Deliverable for which it has paid, including licensed material. And no termination or expiration of the
Coniract will affect the State’s right to receive maintenance, warranfy work, or other services for which the State
has paid.

Priority. i there is any inconsistency or conflict between this document and any provision of anything
incorporated by  reference, this document will prevail.

Davs. When this Contract refers to days, it means calendar days, unless it expressly provides otherwise.
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11.1

11.3

11.6

11 - LAW anD COURTS

EQUAL EMPLOYMENT OPPOETUNITY, The Contractor will comply with all state and federal laws regarding equal
employment opportunity and fair labor and employment practices, including Ohio Revised Code Section 125.111
and all related Executive Orders.

Before a contract can be awarded or renewed, an Affirmative Action Program Verification Form must be submitted
to the Department of Administrative Services Equal Opportunity Division to comply with the affirmative action
requirements. Affirmative Action Verification Forms and approved Affirmative Action Plans can be found by going
to the Ohio Business Gateway at: http://business.ohio.gov/efiling/

Druc FREe WOrkpPLACE. The Contractor must comply with all Ohio laws regarding maintaining a drug-free
workplace and make a good faith effort to ensure that all its employees do not possess and are not under
influence of illegal drugs or alcohol or abuse prescription drugs while working on State property.

Orio ETHics Law aND Limits ON POLITICAL CONTRIBUTIONS. The Contractor certifies that it is currently in
compliance and will continue to adhere to the requirements of the Ohio ethics laws. The Contractor hereby
ceriifies that all applicable parties listed in Ohic Revised Code Section 3517.13 are in full compliance with Chio
Revised Code Section 3517.13.

SECURITY & SAFETY RuLES. When using or possessing State data or accessing State networks and systems, the
Contractor must comply with all applicable State rules, policies, and regulations regarding data security and
integrity. And when on any property owned or confrolied by the State, the Contractor must comply with all
security and safety rules, regulations, and policies applicable to people on those premises.

L.aw anD VENUE. This Confract is governed by and will be construed under Ohio law, and venue for all disputes
will fie exclusively with the appropriate court in Franklin County, Chio.

UnRESOLVED FINDINGS. The Contractor represents that it is not subject to an unresolved finding for recovery under
Code § 9.24. If this warranty proves false when the parties sign this Contract, the Contract will be void.
Additionally, if this representation proves false on the date of any renewal or extension of the Contract, the
renewal or extension will be void.

ANTITRUST. The State and the Contractor recognize that, in actual economic practice, overcharges resulting from
antitrust violations are usually borne by the State. The Coniragtor therefore assigns to the State all state and
federal antitrust claims and causes of action that the Contractor has or acquires refating to the goods and services
acquired under this Contract.

Governing the Expenditure of Public Funds on Offshore Services (EQ 2011-12K). The Contractor affirms to
have read and understands Executive Order 2011-12K and shall abide by those requirements in the performance
of this Contract. Notwithstanding any other terms of this Contract, the State reserves the right to recover any
funds paid for services the Contractor performs outside of the United States for which it did not receive a waiver.
The State does not waive any other rights and remedies provided the State in this Contract,

The Contractor agrees {o complete the attached Executive Order 2011-12K Affirmation and Disclosure Form,
Exhibit 1 which is incorporated and becomes a part of this Agreement.

REGISTRATION WITH THE SECRETARY OF STATE, By providing a Charier Number and signature within the
Certification Offer Letter, the Contractor attests that the Contractor is:

An Ohio corporation that is properly registered with the Ohio Secretary of State; or

A foreign corporation, not incorporated under the faws of the state of Ohio, but is registered with the Ohio Secretary
of State pursuant to Ohio Revised Code Sections 1703.01 to 1703.31, as applicable.

Any foreign corporation required to be licensed under O.R.C. § 1703.01-1703.31, which fransacts business in the state
of Chio, without being so licensed, or when its license has expired or been canceled, shall forfelt not less than $250.00
nor mare than ten thousand dollars. No officer of a forelgn corporation (hitp://codes.ohio.goviore/1703.01) shall
transact business in the state of Ohio, if sueh corperation is required by O.R.C. § 1703.01-1803.31 to procure and
maintain a license, but has not done so. Whoever violates this is guilty of a misdemeanor of the forth degree.

Questions regarding registration should be directed to (614) 466-3910, or visit hitp://www.sos.state.oh.us
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To SHow THEIR AGREEMENT, the parties have executed this Contract on the date(s) identified below, and this
Contract will be effective as of the date it is signed on behalf of the State.

CONTRACTOR STATE OF OHI0,

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFEICE OF STATE PURCHASING

By: )évéﬂ’f gfaﬁ;ﬁﬂ—ﬁ

BY: S [upay
Mic_h;ei Doyle [ SOBERT BLAIR, DARECTOR, s
Chief Financial Officer EPARTMENT OF ADMINISTRATIVE SERVICES
pare:___10 ~A ~301Y DATE: ;o{/zq//«,y
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Exhibit |

22,528.97

pPrime Member 2014-2015 ITROLEM1 IT ROLEVIEW Prime Member Seat, # of Seats - 1 1
ITROLEM2 [T ROLEVIEW Prime Member Seats, price per seat, # of 5 16,474.31
Prime Member 2014-2015 Seats - 2
(TROLEM3 IT ROLEVIEW Prime Member Saats, price per seat, # of 3 16,474.31
Prime Member 2014-2015 Seats- 3
ITROLEM4 IT ROLEVIEW Prime Member Seats, price per seat, # of 4 16,474.31
Prime Member 2014-2015 Seats- 4
ITROLEMS IT ROLEVIEW Prime Member Seats, price per seat, # of 5 16,474.31
Prime Member 2014-2015 Seais- 5
\TROLEME IT ROLEVIEW Prime Member Seats, price per seat, # of 6 16,474.31
Prime Member 2014-2015 Seats- 6
FTROLEM? IT ROLEVIEW Prime Member Seats, price per seat, # of 7 16,474.31
Prime Member 2014-2015 Seats -7
ITROLEMS IT RCLEVIEW Prime Member Seats, price per seat, # of 8 16,474.31
Prime Member 2014-2015 Seats- 8
ITROLEMS IT ROLEVIEW Prime Member Seats, price per seat, # of 9 16,474.31
Prime Member 2014-2015 Seats- 9
ITROLEM10 IT ROLEVIEW Prime Member Seats, price per seat, # of 10 16,7431
Prime Member 2014-2015 Seats - 10
Prime Reader 2014-2015 ITROLERL IT ROLEVIEW Prime Reader Seat, # of Seats - 1 1 6,466.24
IT ROLEVIEW Prime Reader Seats, price per seat, # of
Prime Reader 2014-2015 ITROLER? Seats- 2 2 5,848.87
IT ROLEVIEW Prime Reader Seats, price per seat, # of
Prime Reader 2014-2015 ITROLER3 Seats - 3 3 5,198.99
IT ROLEVIEW Prime Reader Seats, price per seat, # of
Prime Reader 2014-2015 ITROLER4 Seats - 4 4 5,198.99
iT ROLEVIEW Prime Reader Seats, price per seat, # of
R
Prime Reader 2014-2015 FTROLERS Seats-5 5 4,224.18
I'F ROLEVIEW Prime Reader Seats, price per seat, # of
ITROLER i ! )
Prime Reader 2014-2015 OLERG Seats- 6 6 4,224.18
IT ROLEVIEW Prime Reader Seats, price per seat, # of
Prime Reader 2014-2015 ITROLER7 Seats- 7 7 4,224.18
IT ROLEVIEW Prime Reader Seats, price per seat, # of
ITROLER .
Prime Reader 2014-2015 OLERS Seats - 8 8 4,224.18
IT ROLEVIEW Prime Reader Seats, price per seat, # of
Prime Reader 2014-2015 ITROLERS Seats - 9 4,224.18
TROLER1D IT ROLEVIEW Prime Reader Seats, price per seat, # of 15 3,610.39
Prime Reader 2014-2015 Seats - 10
hi Ny
) . ITELBM1 Forrester Lfaaders ip Boards - I - IT ROLEVIEW 1 32 006.30
Forrester Peer Group/Leadership Board 2014-2015 Membership Seat, # of Seats - 1
ITELBM2 Forrester L.eade(ship Boards - T - [T ROLEVIEW 5 26,401.13
Forrester Peer Group/ieadership Board 2014-2015 Membership, price per seat, # of Seats - 2
‘ \TFLEM3 Forrester Lt'eacie;jshrp Boards - IT - IT ROLEVIEW 3 26.401.13
Forrestar Peer Group/Leadership Board 2014-2015 Membership, price per seat, # of Seats -3
. FTELBM4 Forrester lr.t‘eadmjshm Beards - IT - IT ROLEVIEW 4 26,401.13
Forrester Peer Group/Leadership Board 2014-2015 Membership, price per seat, # of Seats -4
F i - IT-IT ROLEWV]
' ITFLBMS orrester Lfeadel:shup Boards - IT (8] EW 5 23,070.53
Forrester Peer Group/Leadership Board 2014-2015 Mambership, price per seat, # of Seats -5
) (TELBME Forrester L‘eadeljshlp Boards - IT - IT ROLEVIEW 6 23,070.53
Forrester Peer Group/Leadership Board 2014-2015 Membership, price per seat, # of Seats - 6
. ITELBMY Forrester szadex:shlp Boards - IT - IT ROLEVIEW 7 19,333.76
Forrestar Peer Group/Leadership Board 2014-2015 Membership, price per seat, # of Seats - 7
. ITFLEME Forrester Lfaader‘shﬁp Boards - IT - IT ROLEVIEW 8 19.333.76
forrester Peer Group/Leadership Board 2014-2015 Memberskip, price per seat, # of Seats - 8
' FPELBMG Forrester Lgader_shtp Boards - IT - IT ROLEVIEW 9 19,333.76
Forrester Peer Group/Leadership Board 2014-2015 Membership, price per seat, # of Seats- 9
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Forrester Leadership Boards - IT - IT ROLEVIEW
TFLBM10 . . 1 1 )
Forrester Peer Group/Leadership Board 2014-2015 Membership, price per seat, # of Seats - 10 0 9,333.76
’ FELBMEL IT ROLEVIEW Member Extension M&S Insight for IT L 12 461.34
forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats- 1 e
IT ROLEVIEW Memaber Extension M&S Insight for IT
ITFLBME2 R . 2 5,074.08
Forraster Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 2
ITELBME3 T ROLEVIEW Member Extension ME&S insight for IT 3 507408
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 3 e
TELBMEA I ROLEVIEW Member Extension M&S insight for IT 4 9.074.08
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 4 [
ITFLBMES IT ROLEVIEW Member Extension M&S Insight for iT 5 5074.08
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats- 5 T
ITELBMEG IT ROLEVIEW Member Extension M&S Insight for I 6 907408
Forrester Peer Group/l.eadership Board 2014-2015 Professionals, price per seat, ¥ of Seats- 6 e
iT ROLEVIEW Member Extension M&S Insight for T
ITFLBME? . - 7 9,074.08
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 7
IT ROLEVIEW Member Extension M&S Insight for IT
{TFLBMES ; A 8 9,074,
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 8 074.08
IFELBMES IT ROLEVIEW Member Extension M&S insight for IT 9 0.074.08
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats- 9 e
IT ROLEVIEW Member Extension ME&S Insight for IT
ITFLBMELO . N 10 9,074.0
Forrester Peer Group/Leadership Board 2014-2015 Professtonals, price per seat, # of Seats - 10 8
IT ROLEVIEW Reader Extension M&S Insight for IT
ITFLBMR1 R . 1 3,465.
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, #f of Seats - L 6580
ITELEMR2 T ROLEVIEW Reader Extension M&S Insight for IT 5 3.104.87
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 2 [t
ITELBMRS IT ROLEVIEW Reader Extensior M&S insight for 1T 3 2.815.96
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 3 e
ITELBMRS IT ROLEVIEW Reader Extension M&S Insight for IT 4 3 815.96
Forrester Peer Group/lLeadership Board 2014-2015 Professionals, price per seat, # of Seats - 4 e
ITFLBMRS IT ROLEVIEW Reader Extension M&S Insight for IT g 2 938.42
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 5 o
IT ROLEVIEW Reader Extension M&S insight for IT
ITFLBMRG \ . 6 2 K
Forrester Peer Group/ieadership Board 2014-2015 Professionals, price per seat, # of Seats - § 123842
T ROLEVIEW Reader Extension M&S Insight for IT
ITFLBMRY A I 7 2,238.42
forrester Peer Group/Leadership Board 2014-2015 Professionats, price per seat, # of Seats - 7
ITELBMRS IT ROLEVIEW Reader Extensions M&S Insight for IT 3 238.42
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 8 e
{TFLEMERO IT RCLEVIEW Reader Extension M&S Insight for T g 2 238,42
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats- 9 1Ee
IT ROLEVIEW Reader Extension M&S Insight for IT
ITFLBMR1D ) N i 732,
Farrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 10 0 173250
IT ROLEVIEW FLB Extension M&S Insight for IT
ITMEM&S] . L 1 .
Forrester Peer Group/Leadershin Board 2014-2015 Professionals, price per seat, # of Seats - 1 14,378.46
T ROLEVIEW FLB Extension M&S Insight for IT
ITMEM&S2 . . 2 3
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - Z 10,469.16
¥ ROLEVIEW FLB Extension M&S Insight for §T
ITMEME&S3 . . 3 1 R
Forrester Peer Group/teadership Board 2014-2015 Professionals, price per seat, # of Seats - 3 0,469.16
IT ROLEVIEW FLB Extension M&S Insight for IT
ITMEME&S4 . i 4 .
Forrester Peer Group/Leadership Beard 2014-2015 Professionals, price per seat, # of Seats - 4 16,469.16
IT ROLEVIEW FLB Extension M&S Insight for IT
ITMEM&SS R } 5 10,469.16
Farrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats- 5
IT ROLEVIEW FLB Extenston M&S Insight for IT
ITMEME&SE ) i 6 10,469.16
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 6
IT ROLEVIEW FLB Extension M&S Insight for IT
ITMEM&S7 . ) 7 10,468.1)
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 7 69.16
ITMEM&SS ¥ ROLEVIEW FLB Extensior M&S Insight for IT g 10.465.16
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 8 R
IT ROLEVIEW FLB Extension M&S Insight for (T
ITMEME&SS . i 2 10,469.1
Forrester Peer Group/Leadership Board 2014-2015 Professionals, price per seat, # of Seats - 9 /469.16
ITMEMES10 IT ROLEVIEW FLB Extension ME&S insight for IT 10 10,469.16
Forrester Peer Group/teadership Board 2014-2015 Professionals, price per seat, # of Seats - 10 i
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IT RoteView Primer Reader Seats w/ Analyst Inguiry ITUGINGLS . . ) 115 $65,081.18
2014-2015 IT RoleView Primer Reader Seats w/ Analyst inquiry

iT RoleView Primer Reader Seats w/ Analyst tnquiry TUGING2S . . . 16-25 $87,974.90
2014-2015 IT RoleView Primer Reader Seats w/ Analyst Inguiry .

IT RoleView Primer Reader Seats w/ Analyst Inquiry ITUGINGS0 ) ] . 26.50 $115,459.50
2014-2015 IT RoleView Primer Reader Seats w/ Analyst Inquiry

iT RoleView Primer Reader Seats w/ Analyst Inquiry [TUGINQTS ) 51-75 $130,854.10
2014-2015 IT RoleView Primer Reader Seats w/ Analyst Inguiry

IT RoleView Primer Reader Seats w/ Analyst Inquiry ITUGINQ100 . ' ) 76-100 $143 689,65
2014-2015 IT RoleView Primer Reader Seats w/ Analyst lnquiry

iT RoleView Primer Reader Seats w/ Analyst Inquiry TUGINGL50 ' ’ ) 101-150 $160,350.68
2014-2015 iT RoleView Primer Reader Seats w/ Analyst Inquiry

IT RoleView Primer Reader Seats w/ Analyst inquiry [TUGING250 . . ' 151-250 $215,534.48
2014-2015 IT RoleView Primer Reader Seats w/ Analyst Inguiry

IT RoleView Primer Reader Seats w/ Analyst Inquiry TUGINQS0D ) ) - 251-500 $282,251.13
2014-2015 iT RoleView Pritmer Reader Seats w/ Analyst Inquiry

North American Consumer Technographics {2) NACT1 Technographics/data 1 $28,761.21
Hispanic Consumer Technographics HCTD1 Technographics/data 1 $25,378.07
Euopean Consumer technographics ECTD1 Technographics/data 1 $33,837.06
Asia Pacific Consumer Technographics ACT1 Technographics/dats 1 541,871.08
Global Consumer Technographics (NA, EU, AP, Hispanic)

{3} GTDS1 Technographics/data 1 $81,208.93
North American Consumer Technographics NACTZ+ Technographics/data H $5,752.02
Hispanic Consumer Technographics Additional Seats HCTD2+ Technographics/data 1 $5,075.84
European Consumar Technographics - all countries ECTD2+ Technographics/data 1 57,274.54
Asla Pacific Technographics ACT2+ Technographics/data 1 S8,458.98
Globai Consumer Ttechnographics Additional Seat GTD2+ Technographics/data 1 320,302,723
NA Consumer Technographics -Technographic Reader GTR Technographics/data 1 $1,268.40
Consufting 5U10-75 consuiting/advisory 10-29 $107.85
Service unit Pricing Su80-239 consulting/advisory 80-239 5107.85
Service unit Pricing 5U240-479 consulting/advisory 240-479 $96.63
Service unit Pricing 5U480-959 consulting/advisory 480-959 $94.91
Project Consulting CONA consulting/advisory 24 hrs 57,668.75
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Exhibit Il

Not Applicable.

Page 15



Exhibit il

STANDARD AFFIRMATION AND DISCLOSURE FORM
EXECUTIVE ORDER 2011-12K

Governing the Expenditure of Public Funds on Offshore Sarvices

All of the following provisions must be included in all invitations to bid, requests for proposals, state term schedules, multiple
award contracts, requests for quotations, informal quotations, and statements of work. This information is to be submitied as
part of the response 1o any of the procurement methods listed.

By the signature affixed hereto, the Contractor affirms, understands and will abide by the requirements of Executive Order 2011-
12K. If awarded a contract, both the Contractor and any of its subcontractors shall perform no services requested under this

Contract outside of the United States.

The Contractor shall provide all the name(s) and location(s) where services under this Contract will be performed in the spaces
provided below or by attachment. Failure to provide this information may subject the Contractor to sanctions. If the Contractor
will not be using subcontractors, indicate “Not Applicable” in the appropriate spaces.

1. Principal location of business of Contractor:

60 Acorn Park Drive Cambridge, MA 02140
(Address) (City, State, Zip)

Name/Principal location of business of subcontractor{s):

NIA
{Name) {Address, City, State, Zip)
{Name) {Address, City, State, Zip)

2. Llocation where services will be performed by Contractor:

60 Acorn Park Drive ambridge, MA 02140
(Address) {City, State, Zip)

Please note: Contractor has employees located throughout the US that may contribute fo the services,

Name/Location where services will be performed by subcontractor(s):

NIA
(Name) (Address, City, State, Zip)
(Name) {Address, City, State, Zip)

3. Location where state data will be stored, accessed, tested, maintained or backed-up, by Contractor:

(Address) {Address, City, State, Zip)

Name/lLocation{s) where state data will be stored, accessed, tested, maintained or backed-up by
subcontractor(s):
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{Name) {Address, Cily, State, Zip)

(Name) (Address, City, State, Zip)
{Name) {Address, City, State, Zip)
(Name) (Address, City, State, Zip)
{Name) {Address, City, State, Zip)

Contractor also affirms, understands and agrees that Contractor and its subcontractors are under a duty to disclose to the State
any change or shift in location of services performed by Contractor or its subcontractors before, during and after execution of
any Contract with the State. Contractor agrees it shall so notify the State immediately of any such change or shift in location of
its services. The State has the right to immediately terminate the confract, unless a duly signed waiver from the State has been
attained by the Contractor to perform the services outside the United States.

Cn behalf of the Contractor, | acknowledge that | am duly authorized fo execute this Affirmation and Disclosure form and have
read and understand that this form is a part of any Contract that Contractor may enter into with the State and is incorporated
therein.

By: E)(T esxe \L, 86 M f\c, /

Contractor W .
Print Name: 77/ 7 4

Michael Doyie j
] Car
Date: -G 9o\ 4

Title:
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