STATE TERM CONTRACT

THIS CONTRACT (the “Contract” is between the State of Ohio (“State”), through its Department of Administrative Services,
Office of State Purchasing, at 4200 Surface Road, Columbus, Ohio, 43228 and: Netsmart Public Health, Inc ("Contractor”),
with offices at 3500 Sunrise, Suite D122, Great River, NY 11739.

BACKGROUND

The State recognizes that it is sometimes advantageous to do business with some manufacturers under a State term
contract rather than through a competitive bidding or proposal process. In such cases, the State may enter into a contract
with the manufacturer provided that the manufacturer offers its products and ancillary services at the same prices that the
manufacturer offers those products and services to the US Government under the GSA's Multiple Award Scheduie
program or SmartBuy program. Or if the manufacturer has no contract under the GSA’s Multiple Award Schedule program
or SmartBuy program, the State will accept the pricing the manufacturer offers to its distributors.  Further, if the
manufacturer has no GSA Multiple Award Schedule or SmartBuy contract and no distributors, the State may accept the
prices that the manufacturer offers to its most favored customers for each product or service.

The State also recognizes that some manufacturers work primarily through dealers far various reasons, including offering
customers better support through dealers that have a local presence in a service area. Because of this, the State may
sometimes agree to work directly with a manufacturer's dealers.

However, if the Contractor is not the manufacturer of the products or services under this Contract, the Contractor must
submit a letter from the manufacturer that assures the State that the -Contractor is an authorized dealer in the
manufacturer's products or services. The letter also must assure the State that the Contractor will have sufficient
guantities of the offered products for the duration of the Contract to meet the State's needs under the Contract during the
initial term and any extensions. Further, the letter must identify each of the manufacturer's product and service that the
Contractor will supply under this Contract. The letter also must contain an assurance of the availability through the dealer
of repair services and spare parts for products covered by this Contract for five years from the date of purchase. it also
must contain an assurance that software maintenance will be available under the terms of this Contract either from the
dealer or the manufacturer for six years from the date of acceptance. (This assurance is not necessary for PC and PC-
based server software with a perpetual license fee of less than $10,000.00 per copy.) The dealer must submit the lstter,
signed by an authorized representative of the manufacturer, with the executed copies of this Contract.

This Contract establishes terms and conditions under which State agencies (including any board, instrumentality,
commission, or other political body) and Chio political subdivisions, such as counties, municipalities, and townships, may
acquire the Contractor's products or services at the pricing identified below. This Contract, however, only permits such; it
is not a requirements contract and does not obligate any State agency or pelitical subdivision to acquire the Contractor's
products or services. -

TERMS AND CONDITIONS
4 - TERM

11 TerM. This Contract is effective on the date the State’s duly authorized representative executes it, as evidenced
by the date appearing with the representative’s signature, below. Unless this Contract is terminated or expires
without renewal, it will remain in effect until the end of the State’s current fiscal biennium, which is June 30, 2009.
Termination or expiration of this Contract will not limit the Contractor's continuing obligations with respect to
Deliverables that the State paid for before termination or limit the State’s rights in such.

2 - PRICING AND PAYMENT

2.1 CERTIFICATION-®8 ACCURACY. By chec_king one of the Tollewing three items;—twe Contractor certifies that the
' Contractor's prices under this Contract are: ‘ - o~ - -

The prices at which the Contractor currently offers each product and service to the US Government
under the GSA's Multiple Award Schedule program;
The prices at which the Contractor currently offers each product and service to the US Govermnment
under the GSA’s SmartBuy program; or

X The best prices at which the Contractor has offered each product and service to its most favored
customers within one year before the date the Contractor executed this Contract or adds the product or
service to this Contract, whichever is later.
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If the Contractor is offering prices based on its most favored customer prices, the Contractor represents that it
does not have a GSA Multiple Award Schedule or SmariBuy contract.

If the Contractor has submitted a manufacturer's letter to certify that the Contractor is an authorized dealer for the
manufacturer, the Contractor represents that the infarmation in the letter is accurate and that a duly authorized
representative of the manufacturer signed the letter.

The Contractor further certifies that the above representations will apply and be true with respect to all future
pricing information submitted to revise this Contract.

PRICE ADJUSTMENTS. If the Contractor has relied on its GSA Multiple Award Schedule pricing or its GSA
SmartBuy pricing, the State will be entitled to any price decreases that the Contractor offers to the GSA for any of
its products and services during the term of this Contract. The Contractor must notify the State of any reduction in
its GSA Multiple Award Schedule or SmartBuy pricing within 30 days of its occurrence and immediately reduce
the price of the affected products or services ta the State under this Contract.

If the Contractor has relied on its best customer pricing, the State will be entitled to a price decrease any time the
Contractor or any of its dealers or distributors under this Contract sells a product or a service to any of its
customers for less than the price agreed to between the State and the Contractor under this Contract. Any time
the Contractor or any of its dealers or distributors under Section 3.1 of this Contract sells a product or provides a
service to any customer for less than it is then available to the State under this Contract, the Contractor must
notify the State of that event within 30 days of its occurrence and immediately reduce the price of the affected
products or services to the State under this Contract.

The Contractor also must notify the State within 30 days of any general reduction in the price of any product or
service covered by this Contract, even if the general reduction does not place the price of the product or service
below the price available to the State under this Contract. The purpose of this notice of a general reduction in
price is to allow the State to assess the value the State believes it is receiving under this Contract in light of the
general reduction. If the State believes it is appropriate, the State may ask to renegotiate the Contract price for
the products and services affected by the general reduction in price. If the Contractor and the State cannot agree
on a renegotiated price, then on written notice to the Contractor, the State may immediately remove the affected
products and services from this Contract.

PRICELIST. The Contractor's pricelist for the products and services that the Contractor may provide to the State
under this Contract is attached as Exhibit . For convenience, those products and services are called
"Deliverables” in this Contract. Any custormn materials resulting from the Contractor's services also are called
"Deliverables” in this Contract. The Contractor may not provide any other Deliverables under this Contract
without a prior written amendment to this Contract that both the State and the Contractor have signed.
Furthermore, the Contractor may not charge the State greater prices for these Deliverables than the prices on the
Exhibit I. If Exhibit | contains or incorporates by reference any terms or conditions other than a description of the
scope of license for software, a description of the Contractor's products and services, and the prices for those
products and services, those terms or conditions are excluded from this Contract and are of no effect. Exhibit | is
identified as the following pricelist:

See attached price list

The Contractor will not sell to the State any notebook computers with less than a 1.60 GHz internal clock speed.
Additionally, the Contractor will not sell to the State any PCs or servers using CPUs with less than a-3.0 GHz
internal clock speed. Additionally, the Contractor will not sell to the State any term software licenses. And except
in the case of operating systems licensed in conjunction with desktop PCs, notebook computers, PDAs, and
similar personal computing devices that the OEM does not distribute without an operating system, the Contractor
will not sell or license any Microsoft software to the State.  If any of the foregoing items are listed in the
Contractor's pricelist, they are deleted for purposes of this Contract.

PAYMENT DUE DATE. Payments will be dueonrthe 30th day after the later of;
~ . —————al ‘ -~ ~ ———— -

{a) .- The date the State actually receives a proper-invaice at the office designated in the applicable purchase ~~—

order to receive it; or
{b) The date the State accepts the Daliverable.

The date the State issues a warrant (the State's equivalent to a check) in payment of an invoice will be
considered the date payment is made. Without diminishing the Contractor's right to timely payment, the
payment will be overdue only if it is not received by the 30th day after the payment's due date. If the
State has not issued payment by then, interest will begin to accrue under Ohio Revised Code (the

“Code") § 126.30.
Page 2



2.7

2.8

29

210

211

212

213

214

31

INVOICE REQUIREMENTS. The Contractor must submit an original invoice with three copies to the office designated
in the purchase order as the "bill to" address. To be a proper invoice, the invoice must include the following
information:

(a) Name and address of the Contractor as designated in this Contract;

{b) The Contractor's federal tax identification number as designated in this Contract;

{c} The Contractor's invoice remittance address as designated in this Contract,

{d) The purchase order number authorizing the delivery of the Deliverables;

{e) A description of the Deliverables, including, as applicable, the time period, serial number, unit price,

quantity, and total price of the Deliverables; and

If an authorized dealer has fulfilled the purchase order, then the dealer's information should be supplied in lieu of
the Contractor's information. If an invoice does not meet this section’s requirements, or if the Contractor fails to
give proper notice of a price increase (see the next section}, the State will send the Contractor written notice. The
State will send the notice, along with the improper invoice, to the Contractor's address designated for receipt of
purchase orders within 15 days. The notice will contain a description of the defect or impropriety and any
additional information the Contractor needs to comect the invoice, If such nofification has been sent, the payment
due date will be 30 days after the State receives a proper invoice and has accepted the Contractor's Deliverable.

OHI0 PAYMENT CARD. Participating State agencies issuing orders under this Contract may use the Ohio Payment
Card. Such purchases may not exceed $2,500 unless the Office of Budget and Management ("OBM"} has
authorized the agency to exceed this limit. If OBM increases the dollar limit for payment cards for all State
agencies, the State will post notice of that on its Procurement Website. Participating State agencies are required
to use the Ohio Payment Card in accordance with OBM's current guidelines for the Ohio Payment Card and the
agency’s approved plan filed with the OBM. The Contractor may process a payment in the payment card network
only upon delivery and acceptance of the applicable Defiverables. For partial deliveries or performance, the
Contractor may process a payment for the amount delivered or completed only and not for the entire amount
ordered by the ordering agency. Upon completion of the delivery of remaining Deliverables, the Confractor may
process a payment request in the payment card network for the remainder of the order. The Contractor should
receive payment through its merchant bank within the time agreed upon between the Contractor and its merchant
bank. The Contractor should expect nommal processing fees from its merchant bank for payment card
transactions, which the Contractor may not pass on to the State.

NON-APPROPRIATION OF FUNDS. The State's funds are contingent on the availability of lawful appropriations by the
Ohio General Assembly. If the Ohio General Assembly fails to continue funding for any payments due hereunder,
the order or orders under this Contract that are affected by the lack of funding will terminate as of the date that the
funding expires, and the State will have no further obligation to make any payments with respect to the affected
order or orders.

OBM CERTIFICATION. This Contract is subject to Code § 126.07. Any orders under this Contract are void until the
Director of the OBM certifies that there is a balance in the appropriation available to pay for the order.

CONTROLLING BOARD AUTHORIZATION. The State’s cbligations under this Contract are subject to the Ohio
Controlling Board continuing to authorize the State’s use of its term contracts program. If the Ohio Controlling
Board fails to authorize or withdraws its authorization for this program, this Contract will terminate immediately,
and the Contractor may not take any more orders under it.

TRAVEL EXPENSES. Any travel that the Contractor requires to perform its obligations under this Contract will be at
the Contractor's expense. The State will pay for any additional travel that it requests only with prior written
approval. The State will pay for all additional travel expenses that it requests in accordance with OBM's travel
policy in Rulet28-1-02 of the Ohio Administrative Code (the “Administrative Code")..

Taxes. The State is exempt from all sales, use, excise, and property taxes and will not pay any such taxes. To
the extent sales, use, excise, or any similar taxes are imposed on the Contractor in connection with any
Deliverable;the—Contractor must pay those taxes together with any interest and penalties not successfully
disputed-with the taxing authority. — -

OFFSeT. The State may set off any amounts the Contractor owes to the State under this or othef contracts
against any payments due from the State to the Contractor under this or any other contracts with the State.

3 - CONTRACT ADMINISTRATION

DEALERS AND DISTRIBUTORS. The State authorizes the Contractor to name one or more dealers to work with the

State on behalf of the Contractor. But if the Contractor decides to use any dealers, the Contractor must submit

the name, principal business address, addresses for purchase orders and for payments, telephone number, and
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its federal tax identification number. The Contractor also must submit a completed W9 form for each dealer it
wishes to name under this section. The Contractor's submission must be on its official letterhead, signed by an
authorized representative, and addressed to the Deputy State Chief information Officer, Office of Information
Technology.

In doing so, the Contractor warrants that:

(a) The Contractor has provided the dealer with a copy of this Contract, and a duly authorized
representative of the dealer has agreed, in writing, to be bound by the terms and conditions in this
Contract.

(b} Such agreement specifically provides that it is for the benefit of the State as well as the Contractor.

(c) The Contractor will remain liable under this Contract for the services of any dealer and will remedy any
breach of the dealer under this Contract.

{c) Payments under this Contract for the services of any dealer may be made directly to that dealer, and the
Contractor will look solely to the dealer for any payments due to the Contractor once the State has paid
the dealer.

(e) To the extent that there is any liability to the State arising from doing business with a dealer that has not

signed the agreement required under this section with the Contractor, the Contractor will indemnify the
State for such liability.

If the Contractor wants to designate a dealer that will not receive payments (a "distributor”), the
Contractor may do so by identifying the person or organization as a distributor in the authorizing letter.
In such cases, information regarding taxpayer identification and payment addressing may be omitted, as
may the distributor’s W9 form. All other requirements and obligations for designating a dealer apply to
designating a distributor.

The State strongly encourages the participation of small and disadvantaged businesses in its contracting
programs and has created a certification program to Encourage Diversity Growth and Equity (EDGE) in
State contracting. State agencies are instructed to include in their procurements such participation,
including through the use of State Term Schedule contracts that are either held by EDGE businesses or
that offer the opportunity to work with EDGE dealers or distributors.

Aupits. During the term of this Contract and for three years after termination, on reasonable notice and during
customary business hours, the State may audit the Contractor's records and other materials that relate to the
Deliverables and to the pricing representations that the Contractor has made to acquire this Contract. This audit
right also will apply to the State's duly authorized representatives and any organization providing funding for any
Deliverable. '

Unless it is impracticable to do so, all records related to this Contract must be kept in a single location, sither at
the Contractor's principle place of business or the facilities where the Contractor substantially performed under
this Contract. If this is not practical, the Contractor must assume the cost of collecting, organizing, and relocating
the records, along with any technology needed for accessing the records, to its office nearest Columbus, Ohio
whenever the State or any entity with audit rights requests access to the records. The Contractor must do so
within 15 days of receiving the State’s written nofice of its intent to audit the Contractor's records and must notify
the State as soon as the records are ready for audit. -

If any audit reveals any material misrepresentation or overcharge to the State, the State will be entitled to recover
its damages, including the cost of the audit.

INSURANCE. The Contractor must provide the following insurance coverage at its own expense throughout the
term of this Contract:

(a) Workers' compensation insurance, as required by Ohio law, and if some work will be done outside Chio,
the laws of the appropriate states where work will be done. The Contractor also must maintain
employer's liability insurance with at least a $1,000,000.00 limit.

{b) Commgrciai General Liability-if®tfrance coverage for bodily injury, perspr';al injury, wrongful deattf,and

property damage. The defense cost must be outside of the policy limits. Such policy must designate the h
State of Ohio as an additional insured, as its interest may appear. The policy also must be endorsed to
include a blanket waiver of subrogation. At a minimum, the limits of the insurance must be:

$ 2,000,000 General Aggregate
$ 2,000,000 Products/Completed Operations Aggregate
$ 1,000,000 Per Occurrence Limit
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$ 1,000,000 Personal and Advertising Injury Limit
$ 100,000 Fire Legal Liability
$ 10,000 Medical Payments

The policy must be endorsed to provide the State with 30-days prior written notice of cancellation or
material change to the policy. And the Contractor's Commercial General Liability must be primary over
any other insurance coverage.

(c) Commercial Automobile Liability insurance with a combined single limit of $500,000.

(d) Professional Liability insurance covering all staff with a minimum limit of $1,000,000 per incident and
$3,000,000 aggregate. If the Contractor's policy is written on a “claims made” basis, the Contractor must
provide the State with proof of continuous coverage at the time the policy is renewed. If for any reason
the policy expires, or coverage is terminated, the Contractor must purchase and maintain “tail” coverage
through the applicable statute of limitations. '

All certificates must be in a form that is reasonably satisfactory to the State as to the contents of the
policies and the quality of the insurance carriers. All carriers must have at least an “A-" rating by A.M.
Best. ‘

CONTRACT COMPLIANGE. Any State agency that uses this Contract will be responsible for the administration of this
Contract with respect to the orders that it places and may monitor the Contractor's performance and compliance
with this Contract. If an agency becomes aware of any noncompliance with the terms of this Contract or the
specifications of an order, the agency may document the noncompliance and give the Contractor written notice of
the noncompliance for immediate correction. If the Contractor fails to cure the noncompiiance, the agency may
notify the State through the Department of Administrative Services, Office of State Purchasing Coniract
Management, by executing a Complaint to Vendor form to help resolve the issue. Should the State determine
that the form identifies an uncured breach of this Contract, the State may terminate this Contract and seek such
other remedies as may be available to it.

PoLITICAL SUBDIVISIONS. Ohio political subdivisions, such as Ohio cities, counties, and townships ("Political
Subdivisions"), may rely on this Contract. Whenever a Political Subdivision relies on this Contract to issue a
purchase order, the Political Subdivision will step into the shoes of the State under this Contract for purposes of
its order, and, as to the Politicat Subdivision's order, this Contract will be between the Contractor and the Political
Subdivision. The Contractor must look solely to the Political Subdivision for performance, including but not limited
to payment, and must hold the State hamnless with regard to such orders and the Political Subdivision's
performance. But the State will have the right to terminate this Contract and seek such remedies on temmination
as this Contract provides should the Contractor fail to honor its obligations under an order from a Political
Subdivision. Nothing in this Contract requires the Contractor to accept an order from a Political Subdivision, if the
Contractor reasonably believes that the Political Subdivision is or will be unable to perform its obligations in
relation to that order.

Recails. W a Deliverable is recalled, seized, or embargoed, or if the Contractor, a manufacturer, packer,
processor, or regulatory body finds that a Deliverable has been misbranded, adulterated, or is unsafe, the
Contractor must notify the State, through the Department of Administrative Services, Office of State Purchasing
Contract Management, as well as all agencies that have ordered the Deliverable, within ten business days after
the Contractor leams of any of the above events. At the option of the State, the Contractor must sither reimburse
the State for the purchase price of each affected Deliverable or provide an equal or better replacement for each
Deliverable at no additional cost to the State.

The Contractor also must remove and replace all affected Deliverables within a reasonable time, as determined
by the State. Further, at the option of the State, the Contractor may be required to reimburse the State for
storage costs and handling fees, which the State may calculate from the time of delivery of each affected

‘Deliverabie to the Deliverable’s actual removal..' Furthermore, the Contractormust bear all costs associated with
—the~removal and proper disposal of the affected- Deliverables—The-8wmte will treat any failure to refund the™ -

pdr'éﬁa’s‘e‘p_riceor provide a suitable replacement within a reasonable time; ot toexceed 30 days, as a default.

TERMINATION. The State may terminate this Contract or any order under this Contract if the Contractor defaults in
meeting its obligations and fails to timely cure its default. The State also may terminate this Contract or any order
under it if a petition in bankruptcy is filed by or against the Contractor and not dismissed within 60 days. And the
State may terminate this Contract or any order under it if the Contractor violates any law or regulation while
performing under this Contract or if it appears to the State that the Contractor's performance is substantially -
endangered through no fault of the State. In all of the foregoing cases, the termination will be for cause.
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On written notice, the Contractor will have 30 days to cure any breach of its obligations under this Contract,
provided the breach is curable. If the Contractor fails to cure the breach within 30 days after written notice or if
the breach is not one that is curable, the State will have the right to terminate this Contract, the applicable orders,
or both immediately upon written notice to the Contractor. Some provisions of this Contract may provide for a
shorter cure period than 30 days or for no cure period at all. Those provisions will prevail over this one. If a
particular section does not state what the cure period will be, this provision will govern,

The State also may terminate this Contract in the case of breaches that are cured within 30 days but are
persistent. "Persistent” in this context means that the State has notified the Contractor in writing of the
Contractor's failure to meset any of its obligations two times. After the second such notice, the State may
terminate this Contract without a cure period if the Contractor again fails to meet any obligation. The three
defaults do not have to relate to the same obligation or type of failure.

The State also may terminate this Contract or any order under this Contract for its convenience and without
cause. And the State may terminate this Contract or any order under it if the Ohio General Assembly fails to
appropriate funds for any order under this Contract. Further, if a third party is providing funding for an order, the
State also may terminate this Contract or any order under it should that third party fail to release any funds related
to this Contract or an order under it.

Any notice of termination will be effective as soon as the Contractor receives it. On receipt of the notice of
termination, the Contractor will immediately cease all work on any Deliverables affected by the termination and
take all steps necessary to minimize any costs the Contractor will incur related to the affected orders. The
Confractor also must immediately prepare a report and deliver it to the State. The report must detail all open
orders at the time of termination.

If the State terminates this Contract or any order for cause, it will be entitled to cover for the affected orders by
using another vendor or vendors on such commercially reasonable terms and conditions as it and the covering
vendors may agree. The Contractor will be liable to the State for all costs related to covering for the affected
arders to the extent that such costs exceed the costs that the State would have incurred under this Contract for
those orders. The Contractor also will be liable for any other direct damages resulting from its breach of this
Contract or other event leading to termination for cause.

If the termination is for the convenience of the State, the Contractor will be entitled to compensation for any
Deliverable that the Contractor has delivered before the termination. Such compensation will be the Contractor's
exclusive remedy in the case of termination for convenience and will be available to the Contractor only once the
Contractor has submitted a proper invoice for such, with the invoice reflecting the amount the State determines
that it owes the Contractor. .

ExcusaBLE DELAY. Neither party will be liable for any delay in its performance under this- Contract that arises from
causes bayond its reasonable control and without its negligence or fault. The delayed party must notify the other
promptly of any material delay in performance and must specify in writing the proposed revised performance date
as soon as practicable after notice of delay. For any such excusable delay, the date of performance or delivery
will be extended for a period equal to the time lost by reason of the excusable delay. The delayed party also must
describe the cause of the delay and what steps it then is taking or will take to remove the cause. The delayed
party may not rely on a claim of excusable delay to avoid liability for a delay if the party has not taken
commercially reasonable steps to mitigate or avoid the delay. '

INDEPENDENT STATUS. The parties will be acting as independent entities. The pariners, employees, officers,
directors, and agents of one party may only act in the capacity of representatives of that party and not as
employees, officers, directors, or agents of the other party and will not be deemed as such for any purpose. Each
party assumes full responsibility for the actions of its partners, employees, officers, directors, and agents while
performing under this Contract and will be solely responsible for paying those people. Additionally, each party will
be solely responsible for withholding and paying social security and income taxes, making workers' compensation
contributions, paying disability benefits, and providing fringe benefits, if any, for its partners, employsees, officers,
directors, and agents, and neither party may legally bind the other party in any manner.

LOCATION OF SERVICES AND DATATAs part of this Contract, the Contractor must disclose the following:—

o = ~. ———a
{a) All locations where any sérviceswilk-be performed; - ' T —
{b) All locations where any State data applicable to the Contract will be maintained or made available; and
{c) The principal place of business for the Contractor and all its subcontractors.

The Contractor may not change any location where any services are performed to a location outside the country
of the original location or change any location where the data is maintained or made available to any other
location outside the country of the original location without prior written approval of the State, which the State will
not be obligated to provide.
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5.1

(2}
(3)
4)
(5)
(6)

4 - DELIVERY AND ACCEPTANCE

ACCEPTANCE. The acceptance procedure for Deliverables will be an informal review by the agency acquiring the
Deliverables to ensure that each Deliverable meets the warranties in this Contract. The State will have up to 30
days after installation to do this. The State will not issue a formal letter of acceptance, and passage of 30 days
will imply acceptance, though the State will issue a notice of noncompliance if a Deliverables does not meet the
warranties in this Contract.

if the State issues a noncompliance letter, the Contractor will have 30 days to correct the problems listed in the
letter. If the Contractor fails to do so, the Contractor will be in default without a cure period. If the State has
issued a noncompliance letter, the Deliverable will not be accepted until the State issues a letter of acceptance
indicating that each problem noted in the noncompliance letter has been cured. If the problems have been fixed
during the 30-day period, the State will issue the acceptance letter within 15 days after all defects have been
fixed. :

TiTLE. Title to any Deliverable will pass to the State only on acceptance of the Deliverable, and all risk of loss will
remain with the Contractor until title to the Deliverable passes to the State.

Deuveries. The Contractor must make all deliveries F.O.B. destination.
5 - INTELLECTUAL PROPERTY

COMMERCIAL MATERIAL. As used in this section, "Commercial Material" means anything that the Contractor or a
third party has developed at private expense and that is commercially available in the marketplace, subject to
intellectual property rights, and readily susceptible to copying through duplication on magnetic media, paper, or
other media. Examples include the written reports, books, pictures, videos, movies, computer programs, source
code, and documentation. -

Any Commercial Material that the Contractor intends to deliver as a Deliverable must have the scope of the
license granted in such material disclosed in an Exhibit to this Contract, if that scope of license is different than
the scope of license contained in this section for Commercial Materials. ‘ '

Except for Commercial Material that is software ("Commercial Software”), if the Commercial Material is
copyrighted and published material, then the State will have the rights permitted under the federal copyright laws
for each copy of the Commercial Material delivered to it by the Contractor.

Except for Commercial Software, if the Commercial Material is patented, then the State will have the rights
pemitted under the federal patent laws for each copy of the Commercial Material delivered to it by the Contractor.

For Commercial Software, the State will have the following, perpetual rights, subject to the next paragraph. The
State may:

Use and copy the Commercial Software for use in or with the computer or computers for which it was acquired,
including use at any State installation to which such computer or computers may be transferred;

Use or copy the Commercial Software for use with a backup computer for disaster recovery and disaster recovery
testing purposes or if any computer for which it was acquired is inoperative;

Reproduce the Commercial Software for archival, image management, and backup purposes;

Modify, adapt, and combine the Commercial Software with other computer software, provided that the modified,
combined, and adapted portions of the derivative software incorporating any of the Commercial Software will be
subject to same restrictions on use;

Disclose to and reproduce the Commercial Software for use on behalf of the State by support service contractors
or their subcontractors, subject to the same restrictions on use; and

Use or copy the Commercial Software for use with a replacement computer.

In the case of any other scope of license (e.g., MIPs, tier, concurrent users, enterprise, site, or otherwise), the
foregoing will apply except as expressly modified by the applicable license description, which must be

~—incorporated as part of Exhibit 1. If the Contractor provides greater license rights in an item included in Exhibit | to

— ity general customer base for the Softwar8's list price, those adsitremal license rights also will be provided & the

5.2

"TState-without additional cost or obligation. No license description fivay reduce the rights in items 1 through 6

above; it may only define the extent of use, if the use is other than a CPU license.

The State will treat any Commercial Software as Confidential Information, in accordance with the requirements of
the Confidential Information section of this Contract, if the Commercial Software is clearly and conspicuously
labeled as confidential or secret.

CusToM DELIVERABLES. All cusiom work done by the Contractor and covered by this Contract will belong to the
State, with all rights, title, and interest in all inteliectual property that comes into existence through the Contractor's
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work under this Contract being assigned to the State. Additionally, the Contractor waives any shop rights, author
rights, and similar retained interests in any such custom developed materials. The Contractor must provide the
State with all assistance reasonably needed to vest such rights of ownership in the State. However, the
Contractor will retain ownership of all tools, methods, technigues, standards, and other development procedures,
as well as generic and preexisting shells, subroutines, and similar material incorporated in any custom Deliverable
("Pre-existing Materials”).

The Contractor grants the State a worldwide, non-exclusive, royalty-free, perpetual license to use, modify, sell,
and otherwise distribute all Pre-existing Materials that are incorporated in any custom-developed Deliverable.
The Contractor may not include in any custom Deliverable any intellectual property unless such has been created
under this Contract or qualifies as Pre-existing Material. If the Contractor wants to incorporate any Pre-existing
materials in a custom Deliverable, the Contractor must disclose that desire to the State and obtain written
approval from the State for doing so in advance. On the request of the Contractor, the State will incorporate any
proprietary notice that Contractor may reasonably want for any Pre-existing Materials included in a custom
Deliverable in all copies the State makes of that Deliverable.

Subject to the Iimitations and obligations of the State with respect to Pre-existing Materials, the State may make
all custom Deliverables available to the general public without any proprietary notices of any kind.

CONFIDENTIALITY. The State may disclose to the Contractor written material or oral or other information that the
State treals as confidential ("Confidential Information”). Title to the Confidential Information and all related
materials and documentation the State delivers to the Contractor will remain with the State. The Contractor must
treat such Confidential Information as secret if it is so marked, otherwise identified as such, or when, by its very
nature, it deals with matters that, if generally known, would be damaging to the best interests of the public, other
contractors or potential contractors with the State, or individuals or organizations about whom the State keeps
information. The Contractor may not disclose any Confidential Information to third parties and must use it solely to
perform under this Contract.

If any Deliverables contain data, documentation, or other written information that is confidential in nature and
properly labeled as such, then it also will be Confidential Information for purposes of this section. The State will
keep all such Confidential Information in confidence and will not use it other than as authorized under this
Contract. Nor will the State disclose any such Confidential Information to any third party without first obligating
the third party to maintain the secrecy of the Confidential Information.

If one party discloses Confidential Information ("Disclosing Party”) to the other party to this Contract (“Receiving
Party”), the Receiving Party’s obligation to maintain the confidentiality of the Confidential Information will not apply
where such: :

(1) Was already in the possession of the Receiving Party without an obligation of confidence;

(2) Is independently developed by the Receiving Party, provided documentary evidence exists to support
the independent development;

{3) Except as provided in the next paragraph, is or becomes publicly avaitable without a breach of this
Contract; : ‘ :

{4) Is rightfully received by the Receiving Party from a third party without an obligation of confidence;

{5) Is disclosed by the Receiving Party with the written consent of the Disclosing Party; or

(8) Is released under a valid order of a court or governmental agency, provided that the Receiving Party:

(a) Notifies the Disclosing Party of the order immediately upon receipt of it; and

(b} Makes a reasonable effort to obtain a protective order from the issuing court or agency limiting the

disclosure and use of the Confidential Information solely for the purposes intended to be served by the
original order of production.

Information that may be available publicly through other sources about people that is personal in nature, such as
medical records, addresses, phone numbers, social security numbers, and similar things are nevertheless
sensitive in nature and may not be disclased or used in any manner except as expressly authorized in this
Contract. Therefore, item (3) in the preceding paragraph does not apply, and the Contractor must treat such
informgtion as Confidentiainformation whether it is available elsewhere or not. T
~. —-'—'—‘--- . ~. - --——_-.__‘
Except for Confidential Information-that-the Contractor delivers to the ‘State and that is part of a Deliverable or
necessary for the proper use or maintenance of a Deliverable, the Receiving Party must return all originals of any
Confidential Information and destroy any copies it has made on termination or expiration of this Contract.

The disclosure of the Confidential Information of the Disclosing Party in a mannér inconsistent with the terms of
this provision may cause the Disclosing Party irreparable damage for which remedies other than injunctive relief
may be inadequate, and each Receiving Party agrees that in the event of a breach of the Receiving Party’s
obligations hereunder, the Disclosing Party will be entitled to temporary and permanent injunctive reliaf to enforce
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the provisions of this Contract without the necessity of proving actual damages. However, provision does not
diminish or alter any right to claim and recover damages.

5.4 Use oF Name. The Contractor may not publicize that it is doing business with the State or use this Contract or the
Contractor's relationship with the State as a marketing or sales tool, unless the State agrees otherwise in writing.
The State has no obligation to agree to any such advertising, publicity, sales, or marketing activities.

8 — TRANSACTION REPORTING

6.1 Contractor's SALES REPORT. The Contractor must report the quarterly dollar value (in US currency rounded to
the nearest whole dollar) of the sales under this Contract each calendar quarter (i.e., January-March, April-June,
July-September and October-December). The dollar value of the sales reported must equal the price paid by all
State agencies and Palitical Subdivisions for Deliverables under this Contract during the reporting period.

The Contractor must report the quarterly dollar value of sales to the State via the Internet using the Web form at
the Department of Administrative Services, OIT vendor portal, https://cm.ohio.gov. If no sales occur, the
Confractor must show zero sales on the report. The report must be submitted 30 days after the completion of the
reporting period.

The Contractor also must submit a closeout report within 120 days after the expiration of this Contract. The
Contract expires on the physical completion of the last, outstanding task or delivery order of the Contract. The
closeout report must cover all sales not shown in the final quarterly report and reconcile all errors and credits. if
the Contractor reported all Contract sales and reconciled all errors and credits on the final quarterly report, then
the Contractor should show zero sales in the closeout report.

If the Contractor fails to submit any sales report in a timely manner or falsifies any sales report, the State may
terminate this Contract for cause. ‘ :

6.2 Contractor's REVENUE SHARE. The Contractor must pay the State a share of the sales transacted under this
Contract. The Contractor must remit the revenue share in US dollars within 30 days after the end of the quarterty
reporting period. The revenue share that the Contractor must pay equals .0075 of the total quarterly sales

- reported. The revenue share is included in the prices reflected on Exhibit | and reflected in the total amount
charged to ordering activities, and the Contractor may not add a surcharge to orders under this Contract to cover
the cost of the revenue share. .

The Contractor must remit any amount due as the result of a quarterly or closeout report at the time the quarterly
or closeout report is submitted to the Department of Administrative Services, Office of State Purchasing. The
Contractor also must pay the revenue share by check. To ensure the payment is credited properly, the Contractor
must identify the check as a “Revenue Share” and include the applicable State Term Contract Number, total
report amount, and reporting period covered.

The Contractor must make each check payable to “Treasurer, State of Chio”, and forward it to the following
address: '

Department of Administrative Services
- Qffice of Finance

30 East Broad Street, Suite 4060

Columbus, Ohio 43215 — 3414

If the full amount of the revenue share is not paid within 30 days after the end of the applicable reporting period,
the non-payment will constitute a contract debt to the State. The State may setoff any unpaid revenue share from
any amount owed to the Contractor under this Contract and employ all other remedies available to it under Ohio
law for the non-payment of the revenue share. Additionally, if the Contractor fails to pay the revenue share in a
timely manner, the failure will be a breach of this Contract, and the State may terminate this Contract for cause
and seek damages for the breach.

- . 7 - WARRANTIES AND LIABILITIES ™ _
— . e .
71 " -—WaRRANTIES. The Contractor warrants that the recommendatichs;guidance, and perfarmance of the Contractor
and all Deliverables under this Contract will;

(a) Be in accordance with the sound professional standards and the requirements of this Contract and
without any material defects;

(b) Not infringe on the intellectual property rights of any third party;

{c) Be the wark solely of the Contractor, unless otherwise provided in this Contract; and

(d) Be merchantable and fit for the particular purpose for which the Deliverables were acquired.
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7.2

Additionally, with respect to the Contractor's activities under this Contract, the Contractor warrants that:

(a) The Contractor has the right to enter into this Contract;

(b) The Contractor has not entered into any other contracts or employment relationships that restrict the
Contractor's ability to perform under this Contract;

(c) The Contractor will observe and abide by all applicable laws and regulations, including those of the State
regarding conduct on any premises under the State’s control;

(d} The Contractor has good and marketable title to any products delivered under this Contract and in which
title passes to the State; and :

(e} The Contractor has the right and ability to grant the license provided in any Deliverable in which title

doss not pass to the State.

If any work of the Contractor or any Deliverable fails to comply with these warranties, and the Contractor is so
notified in writing, the Contractor must correct such failure with all due speed, not to exceed 30 days, or refund the
amount of the compensation paid for the Deliverable. The Contractor also must indemnify the State for any direct
damages and any claims by third parties based on any breach of these warranties.

SOFTWARE WARRANTY. If Exhibit | includes work to develop custom software as a Deliverable, then on delivery
and for one year after the date of acceptance of any Deliverable that includes custom software, the Contractor
warrants that:

(a) The software will operate on the computer(s) for which the software is intended in the manner described
in the relevant software documentation;

(b} The software will be free of material defects;

(c) The Contractor will defiver and maintain relevant and complete software documentation, commentary,
and source code;

{d} The source code language used to code the software is readily available in the commercial market,

widely used and accepted for the type of programming involved, and support programming in the
language is reasonably available in the open market; and ‘
(e) The software and all maintenance will be provided in a professional, timely, and efficient manner.

For Commercial Software developed by the Contractor or licensed from a third party, the Contractor
represents and warrants that it either has the right or has obtained a binding commitment from the third
party licensor to make the following warranties and commit to the following maintenance obligations.
During the warranty period described in the next paragraph, the Contractor must:

(a) Maintain or cause the third-party licensor to maintain the Commercial Software so that it operates in the
manner described in its documentation;
(b} Supply technical bulleting and updated user guides;

(c) Supply the State with all updates, improvements, enhancements, and modifications to the Commercial
Software and documentation and, if available, the commentary and the source code;

{d) Correct or replace the software and remedy any material programming error that is attributable to the
Contractor or the third-party licensor; and

(e) Maintain or obtain a commitment from the third-party licensor to. maintain the Commaercial Software so
that it will properly operate in conjunction with changes in the operating environment for which it was
designed.

For Commercial Software designed for mainframe platforms and for Commercial Software designed for PC or PC-
based servers and costing more than $10,000.00 per license or per copy, the warranty period will be the longer of
one year after acceptance or the licensor's standard warranty period. For Commercial Software designed for PC
or PC-based servers and costing less than $10,000.00 per license or per copy, the warranty period will be the
longer of three months after acceptance or the licensor's standard warranty period. For- PC and PC-based
servers, the warranty will not include updates, improvements, enhancements, or modifications to the Commerciai
Software and documentation, if such are not provided as part of the licensor's standard warranty or license fee.

Software documentation maans well written, readily understood, clear, and concise instructions for the software's
Users as well as asystemmadministrator. The software documentation must provide the usesesof the software with

* meaningful instructions on how to-take- full advantage of all of the capabilities designed for end users. It also

means installation and system administration documentation for a system administrator to allow proper control,
configuration, and management of the software. Source code means the uncompiled operating instructions. The
Contractor must provide the source code in the language in which it was written and must include such
commentary or annotations as would allow a competent programmer proficient in the source language to readily
interpret the source code and understand the purpose of all routines and subroutines contained within the source
code.
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7.3

7.4

7.5

8.1

EQUIPMENT WARRANTY. If any computer hardware or other type of electrical equipment ("Equipment™) will be a
part of any Deliverable, the following warranties apply. The Contractor warrants that the Equipment fully complies
with all government environmental and safety standards applicable to the Equipment. The Contractor also
warrants for the warranty period described in the next paragraph that the Equipment will perform substantially in
accordance with its user manuals, technical materials, and related writings published by the manufacturer with
respect to such Equipment, and that such Equipment will achieve any function described in such writings. The
foregoing warranty will not apply to Equipment that the State modifies or damages after title passes to it. The
warranty period for all Equipment will be the longer of one year after the State accepts the Equipment or the
Contractor’'s standard warranty period.

If any Equipment does not meet the above warranties during the applicable warranty period, the Contractor must
fix the nonconforming Equipment so it performs substantially in accordance with its user manuals, technical
materials, and related publications, replace the Equipment, or grant the State a refund equal to the amount it paid
for the Equipment. The Contractor must either fix or replace the Equipment or refund the purchase price to the

‘State with all due speed, not to exceed seven days in the case of a fix or a replacement or 30 days in the case of

a refund. The Contractor will be responsible for all shipping costs associate with fixing, replacing, or returning any
defective squipment.

INDEMNITY. The Contractor must indemnify the State against all liability or expense resulting from bodily injury to
any person (including injury resulting in death) or damage to property arising out of its performance under this
Contract, provided such bodily injury or property damage is due to the negligence or other tortious conduct of the
Contractor, its employees, agents, or subcontractors. The Contractor also must indemnify the State against any
claim of infringement of a copyright, patent, trade secret, or other intellectual property rights based on the State’s

proper use of any Deliverable under this Contract. This obligation of indemnification will not apply where the

State has modified the Deliverable and the claim of infringement is based on the modification. The State will give
the Contractor notice of any such claim as soon as reasonably practicable. If a successful claim of infringement is
made, or if the Contractor reasonably believes that an infringement claim that is pending may actually succeed,
the Contracter will do one of the following four things:

{a)  Modify the Deliverable so that it is no longer infringing;

(k) Replace the Deliverable with an equivalent or better item;

(c) Acquire the right for the State to use the Deliverable as it was intended for the State to use under this
Contract, or

() Remove the Deliverable and refund the fee the State paid for the Deliverable and the fee for any other

Deliverable that required the availability of the infringing Deliverable for it to be useful to the State.

LIMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS
CONTRACT OR ANYTHING INCORPORATED BY REFERENCE INTO THIS CONTRACT, THE PARTIES
AGREE AS FOLLOWS:

(a) NEITHER PARTY WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL LOSS
OR DAMAGE OF ANY KIND, INCLUDING BUT NOT LIMITED TO LOST PROFITS, EVEN IF THE

PARTIES HAVE BEEN ADVISED, KNEW, OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF -

SUCH DAMAGES.

(b) THE CONTRACTOR WILL BE LIABLE FOR ALL DIRECT DAMAGES DUE TO THE FAULT OR
NEGLIGENCE OF THE CONTRACTOR OR ITS BREACH OF ANY PROVISION OF THIS CONTRACT.

8 - MAINTENANCE

SOFTWARE MAINTENANCE. If this Contract involves any custom software as a Deliverable, then during the warranty
period, the Contractor must correct any material programming errors that are attributable to the Contractor within
a reasonable time, provided the State notifies the Contractor, either orally or in writing, of a problem with the
softwara and provides sufficient information to identify the problem. The Contractor's response to a programming
error will depend upon the severity of the problem. In the case of programming errors that slow the processing of
data by a small degree, render minor and non-critical functions of the System inoperable or unstable, or require

users or administrations to employ workarounds to fully use the software, the Contractor must respond to

requests for resolution within four-business hours-and=egin working on a proper solution withifi one business

- day; dedicating -the resources of cne qualified programrier-full-time to fixing the problem. Ini the case of any

defects with more significant consequences, including those that render key functions of the software inoperable
or significantly slow data processing, the Contractor must respond within two business hours of notification and, if
requested, provide on-site assistance and dedicate all available resources to resolving the problem.

For Commercial Software other than PC or PC-based server software costing less than $10,000.00 per copy or

liconse, the Contractor must provide maintenance during the warranty period at no cost to the State. At a

minimum, that maintenance must be the standard maintenance program that the licensor, whether the Contractor

or a third party, normally provides to its client base. That maintenance program must include all new releases,
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8.2

8.3

updates, patches, and fixes to the Commercial Software. It also must include a commitment to keep the software
current with the operating environment in which it is designed to function and a commitment to promptly correct all
material defects in the software,

Additionally, the Contractor will make (or obtain a commitment from the third-party licensor to make) maintenance
available for the software for at least five years after the warranty period.  [f the licensor, whether it is the
Contractor or a third-party, is unable to provide maintenance during that period, then the licensor must do one of
the following things: (a) give the State a pro rata refund of the license fee based on a five-year useful life; or (b)
release the source code for the software to the State for use by the State solely for the purpose of maintaining
any copies of the software for which the State has a proper license. The State will treat the source code as
Confidentiat Information under the Confidentiality Section of this Contract. In the case of third-party Commercial
Software, the Contractor warrants that it has legally bound the third-party licensor to the obligations of this
Contract or that the Contractor has the right to make these commitments directly to the State.

For Commercial Software designed for PC or PC-based server platforms and costing less than $10,000.00 per
copy or license, the Contractor must provide the same maintenance and user assistance during the warranty
period at no additional cost to the State as the Contractor or the third-party licensor makes generally available at
no additional charge to its other customers.

SoFTWARE UPGRADES. After an initial acquisition of a license in Commercial Software, the State may want to
acquire a broader license than the original. Or the State may later want to migrate to another platform for the
Commercial Software. When the Contractor or third-party licensor make the broader license generally available
to its customer base or makes the version of the Commercial Software that runs on the new platform to which the
State wants to migrate, then the State will have a right to upgrade any of its licenses to that broader license or to
acquire the version of the Software that is appropriate for the new platform that the State intends to use. In these
cases, the Contractor will provide the broader license or other version of the Commercial Software in exchange
for a license fee that is based on the lesser of the following:

(a) The Contractor's {or third party licensor's) standard upgrade or migration fee,
(b} The upgrads or migration fee in Exhibit |; or

(c) The difference between the license fee originally paid and the then-current license fee for the license or
version of the Commercial Software that the State seeks to acquire. .

The foregoing will not apply to Commercial Software for PCs and PC-based server software with a license fee of
less than $10,000.00, unless the Contractor or third-party licensor makes upgrade packages available for the
Commercial Software to other customers. If PC or PC-based server software upgrades are available, the State
will be entitled to the most favarable license fee on which such are made available to other most favored -
customers or dealers, as appropriate.

EQUIPMENT MAINTENANCE. If this Contract involves computer or telecommunications hardware or other mechanical
or electrical equipment ("Equipment") as a Deliverable, then, during the warranty period and during any period
covered by annual maintenance, the Contractor must provide maintenance to keep the Equipment in or restore
the Equipment to good working order. This maintenance must include preventative and remedial maintenance,
installation of safety changes, and installation of engineering changes based upon the specific needs of the
individual item of Equipment. This maintenance also must include the repair, replacement, or exchange deemed
necessary to keep the Equipment in good working order. For purposes of this Contract, Equipment restored to
good working order means Equipment. that perfooms in accordance with the manufacturer's published
specifications. The Contractor must use its best efforts to perform ail fault isolation and problem determination
attributed to the Equipment. The following services are outside the scope of this Contract:

{a) Maintenance to bring the Equipment into compliance with any law, rule, or regulation, if such law, rule, or
regulation was not in effect on the acceptance date;
(b) Repair and replacement work or increase in maintenance time as a result of damage or loss resulting

from accident, casualty, neglect, misuse, or abuse, if such is the State's fault (and beyond normal wear
and tear), damage resulting from improper packing or failure to follow prescribed shipping instruction (If
such is done by the State), failure of electrical power, air conditioning or humidity control, use of supplies
not -approved by the original manufacturer of the Equipment-as—describe in the Equipment's

. documentesen, or causes other than ordinary use of Equipment; T

(c} Fumnishing platens;-supplies, or accessories, making specification changes, or-adding or removing.
approved accessories, attachments, or other devices except as permitted in the Equipment's user
documentation;

{d) Maintenance or increased maintenance time resulting from any improper use, maintenance, or
connection to other equipment (not done by the Contractar) that results in damage to the Equipment;

{e) Repairs needed to restore the Equipment to good operating condition if the Equipment has been

damaged by anyone other than the Contractor's authorized service personnel repairing, modifying, or
performing maintenance on the Equipment.
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8.4 EQUIPMENT MAINTENANCE STANDARDS. Except in the case of excusable delay, remedial Equipment maintenance
by the Contractor will be completed within eight business hours after notification by the State that maintenance is
required. In the case of preventative maintenance, the Contractor will perform such in accordance with the
manufacturer's published schedule and specifications. If maintenance is not completed within eight hours after
notification by the State, the Contractor will be in default. Failure of the Contractor to meet or maintain these
requirements will provide the State with the same rights and remedies as specified elsewhere in this Contract for
default, except that the Contractor will only have eight hours to remedy a defautt. The Contractor will provide
adequate staff to provide the maintenance required by this Contract.

8.5 EQUIPMENT MAINTENANCE CONTINUITY. If the Contractor is unable to provide Equipment maintenance to meet the
State’s ongoing performance requirements and if, in the State’s sole opinion, the Contractor is unlikely to resume
providing warranty services that meets the State's ongoing performance requirement, the Contractor will be in
default, and the State will be entitled to the remedies in the default section of this Contract. The State will also be
entitled to the following items from the Contractor:

(a} All information necessary for the State to perform the maintenance, including but not limited to logic
diagrams, maintenance manuals, and system and unit schematics, with all changes noted;

(b) Alisting of suppliers capable of supplying necessary spare parts;

(c) Adequate information to permit the State to have spare parts manufactured elsewhere; and

{d) A listing of spare parts and their recommended replacement schedule to enable the State to create a

centralized inventory of spare parts.

The State will treat as Confidential Information in accordance with the Confidentiality Section of this Contract any
information in items (a) through {d) above that the Contractor rightfully identifies in writing as confidential. And
when disclosure to a third-party is necessary for the State to continue the maintenance, the State will require any
third-party to whom disclosure is made to agree to hold the Confidential Information in confidence and to make no
further disclosure of it. Further, the State agrees that any such Confidential Information will be used solely to
perform maintenance for the State and will be retumed to the Contractor or destroyed when such use is no longer
needed. '

B.6 PRINCIPAL PERIOD OF MAINTENANCE {GENERAL). Software and Equipment maintenance must be available nine
working hours per weekday, between 8:00 a.m. and 5:00 p.m. Eastern Standard Time. Travel time and expenses
related to remedial and preventative maintenance will not be billable and must be included in the price of the
maintenance.

8.7 MAINTENANCE ACCESS (GENERAL). For all Software and Equipment maintenance under this Contract, the State will
provide the Contractor with reasonable access to the Deliverable to perform maintenance. Al maintenance that
requires a Deliverable to be inoperable must be performed outside the State's customary working hours, except
when the Deliverable is already inoperable. Preventative or scheduled maintenance must be performed at
mutually agreeable times, within the parameters of the manufacturer's published schedule.

9 - ASSIGNMENT AND SUBCONTRACTING

9.1 ASSIGNMENT. The Contractor may not assign this Contract without the written consent of the State, which the
State will not be obligated to provide. :

9.2 SUBCONTRACTING. The State recognizes that it may be necessary for the Contractor to use subcontractors to
perform portions of the work under this Contract. In those circumstances, before the Contractor engages any such
subcontractor, the Contractor must submit a list identifying its subcontractors or joint venture partners performing
portions of the work under the Contract. If any changes to that list occur during the term of the Contract, the
Contractor must immediately provide the State an updated list of subcontractors or joint venture business
partners. In addition, all subcontractors and joint venture business partners must agree in writing to be bound by
all of the terms and conditions of this Contract and any specifications of any order under this Contract for which
they perform work. The State may reject any subcontractor submitted by the Contractor.

10 — CONSTRUCTION

10.1 HeADINGS. The headings“usad in this Con 1 r convenience only and may not be us&d in interpreting t’ms~——--
-~ Contract. —- ‘ Tt = — ‘ T -
10.2 ENTIRE DOCUMENT. This Contract, which includes the Contractor's pricelist attached as Exhibit | and all documents

referred to in this Contract, constitutes the entire agreement batween the parties with respect to the subject matter
and supersedes any previous agreements, whether oral or written.

16.3 BiNDING EFFECT. This Contract will be binding on and benefit the respective successors and assigns of the State
and the Contractor.
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104

10.5

10.6

10.7

10.8

10.9

10.10

114

11.2

11.4

AMENDMENTS — WAIVER. No amendment or modification of this Contract will be effective unless it is in writing and
signed by both parties. The failure of either party at any time to demand strict performance by the other party of
any of the terms or conditions of this Contract may not be construed as a waiver of any those terms or conditions,
and either party may at any time demand strict and complete performance by the other party. :

SEVERABILITY. If a court of competent jurisdiction finds any provision of this Contract to be unenforceable, the
remaining provisions of this Contract wilt remain in full force and affect.

CONSTRUCTION. This Contract must be construed in accordance with the plain meaning of its language and
neither for nor against the drafting party.

NoTices. For any notice under this Contract to be effective, the noticing party must make it in writing and sent it to
the address of the other party first appearing above, unless that party has notified the other party, in writing and in
accordance with the provisions of this section, of a new mailing address for the receipt of notices. This notice
requirement will not apply to any nofices that this Contract expressly authorizes to be made orally.

CONTINUING OBLIGATIONS. Any terms, conditions, representations, or warranties contained in this Contract that
must survive termination or expiration of this Contract to be fully effective will survive the termination or expiration
of the Contract. Additionally, termination or expiration of this Contract will not affect the State's right to continue to
use any Deliverable for which it has paid, including licensed material. And no termination or expiration of the
Contract will affect the State’s right to receive maintenance, warranty work, or other services for which the State
has paid.

PRIORITY. If there is any inconsistency or conflict between this document and any provision of anything
incorporated by referance, this document will prevail.

Days. When this Contract refers to days, it means calendar days, unless it expressly provides otherwise.
11 - LAW AND COURTS

EEOQ. The Contractor must comply with all Ohio laws regarding equal employment oppor‘tunity; including ameng
others Code § 125.111, as well as all related Executive Orders of the Governor of Ohio.

DRuG FREE WORKPLACE. The Contractor must comply with all Ohio laws regarding maintaining a drug-free
workplace and make a good faith effort to ensure that all its employees do not possess and are not under
influence of illegal drugs or alcohol or abuse prescription drugs while working on State property.

"OHIo ETHICS LAW AND LiMiITs ON PoLmcaL CONTRIBUTIONS. The Contractor certifies that it is currently in
compliance and will continue to adhere to the requirements of the Chio ethics laws. In accordance with Executive
Order 2007-01S, the Contractor, by signature on this document, certifies: (1) it has reviewed and understands
Executive Order 2007-01S, (2) has reviewed and understands the Ohio ethics and conflicts of interest laws, and
(3) will- take no action inconsistent with those laws and this order. The Contractor understands that failure to
comply with Executive Order 2007-01S is, in itself, grounds for termination of this Contract and may rasult in the

- loss of other contracts or grants with the State. The Contractor hereby certifies that all applicable parties listed in
Division (13) or {J)3) of Ohio Revised Code Section 3517.13 are in full compliance with Divisions {1)(1) and
(JX1) of Ohic Revised Code Section 3517.13.

SECURITY & SAFETY RULES. When using or possessing State data or accessing State networks and systems, the
Contractor must comply with all applicable State rules, policies, and regulations regarding data security and’
integrity. And when on any property owned or controlled by the State, the Contractor must comply with all
security and safety rules, regulations, and policies applicable to people on those premises.

Law AND VENUE. This Contract is governed by and will be construed under Ohio law, and venue for all disputes
will-lie exclusively-with-the appropriate court in Franklin County, Chio. -~ —————

T "o T )
UnresoLvep FINDINGS. -The Contractor represents that it is not subject to an unresolved-finding for-recovery under
Code § 9.24. If this warranty proves false when the parties sign this Contract, the Contract will be void.
Additionally, if this representation proves false on the date of any renewal or extension of the Contract, the

renewal or extension will be void.

TerrOR DECLARATION. In accordance with R.C. 2809.33(C), Contractor certifies that it meets one of the following
conditions:
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11.7

{a) Contractor has not received, nor will receive as a result of this contract, an aggregate amount greater than
one hundred thousand dollars ($100,000) in business or funding, excluding personal benefits, from the state,
instrumentalities, or political subdivisions during the current fiscal year;

or

(bX1) Contractor has recsived, or will receive as a result of this contract, an aggregate amount greater than one
hundred thousand dollars ($100,000) in business or funding, excluding personal benefits, from the state,
instrumentalities, or politicat subdivisions during the current fiscal year.

and,

(2) Contractor has either precertified with the Office of Budget and Management, or has completed the attached
Declaration of Material Assistance form certifying that Contractor has not provided material assistance to any
organization on the Terrorist Exclusion List, as that term is defined in R.C. 2009.21.

" ANTITRUST. The State and the Contractor recognize that, in actual economic practice, overcharges resulting from

antitrust violations are usually borne by the State. The Contractor therefore assigns to the State all state and
federal antitrust claims and causes of action that the Contractor has or acquires relating to the goods and services
acquired under this Contract.

To SHow THEIR AGREEMENT, the parties have executed this Contract on the date(s) identified below, and this Contract will
be effective as of the date it is signed on behalf of the State.

STATE OF OHIG, ‘
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF STATE PURCHASING

DATE:

Y 7L — | T AW

'52;5 oo H m P G o W HuGH QUISL DIRECTOR,

DEPARTMENT OF ADMINISTRATIVE SERVICES
< vi?

9" G- 200f | | DATE: 0’?(30[9_{
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Exhibit |

$ 45,000,

VRS Framework VRSOH-FRAME Netsmart VRS License: Framework &:System K
Admin Tools {for every 3M in population)

VRS Birth VRSOH-BIRTH Netsmart VRS License: NCHS 2003 Birth Event 1 $ 43,2000
(for every 3M in population)

VRS Death VRSOH-DEATH Netsmart VRS License: NCHS 2003 Death 1 $ 43,200
Event (for every 3M in population)

VRS Fetal Death VRSOH-FDE Netsmart VRS License: NCHS 2003 Fetal 1 $ 36,000
Death Event (for every 3M in population) _

VRS Marriage VRSOH-MAR Netsmart VRS License: Marriage Event {for 1 $ 36,000
every 3M in population)

VRS Divorce VRSOH-DIV Netsmart VRS License: Divorce Event (for 1 $ 36,000,
every 3M in population)

VRS Correspondence  VRSOH-CAS Netsmart VRS License: Correspondence 1 $ 28,800.

Accounting System Accounting System (for every 3M in population)

VRS OVS VRSOH-OVS Netsmart VRS License: Interface with OVS (for 1 $ 9,000.

: every 3M in population)

VRS Kiosk VRSOH-KIOSK Netsmart VRS License: Kiosk Module (for every 1 $ 10,800.
3M in population)

VRS Invoicing VRSOH-INV Netsmart VRS License: Invoicing System (for 1 $ 10,800.
every 3M in population}

VRS Framework VRSOH-FRAME-M Netsmart VRS Annual Maintenance: 1 $ 67500

Maintenance Framework & System Admin Tools (for every
3M in population)

VRS Birth VRSOH-BIRTH-M Netsmart VRS Annual Maintenance: NCHS 1 $ 6,480,

Maintenance 2003 Birth Event (for every 3M in population)

VRS Death ‘VRSOH-DEATH-M Netsmart VRS Annual Maintenance: NCHS 1 $ 6,480,

Maintenance 2003 Death Event (for every 3M in population)

VRS Fetal Death VRSOH-FDE-M Netsmart VRS Annual Maintenance: NCHS 1 $ 5400

Maintenance 2003 Fetal Death Event (for every 3Min

. population) :

VRS Marriage VRSOH-MAR-M Netsmart VRS Annual Maintenance: Marriage 1 $ 5,400,

Maintenance . Event (for every 3M in population) :

VRS Divorce VRSOH-DIV-M Netsmart VRS Annual Maintenance: Divorce 1 $§ 5,400

Maintenance Event (for every 3M in population) -

VRS Corraspondence  VRSOH-CAS-M Netsmart VRS Annual Maintenance: 1 $ 4320,

Accounting System Correspondence Accounting System (for every

Maintenance 3M in population} '

VRS OVS Maintenance VRSOH-OVS-M MNetsmart VRS Annual Maintenance: Interface 1 $ 1,350,
with OVS (for every 3M in population)

VRS Kiosk =~ VRSOH-KIOSK-M Netsmart YRS Annual Maintériancé: Kiosk 1. $ 1,620,

Malntenance =~ == ° Module (for every 3M in popUtatiom= - : ~

VRS Invoicing VRSOH-INV-M Netsmart VRS Annual Maintenance: Invoicing 1 $ 1620:

Malntenance System (for every 3M in population)

Insight Cat1 Patient INSOH-1-REG Netsmart Insight License: Patient Registration 1 $§ 3214,

Registration

contains search and identification; demographic
data; geographic location; aterts; admissions
(1-4 concurrent users),
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Insight Cat1 Alcoho
and Drug Abuse

Insight Cat1
Appointment
Scheduling

Insight Cat1 Breast &
Cervical Cancer
Screening

Insight Cat1 Case
Management

Insight Cat1 Chart
Tracking

Insight Cat! CHDP

Insight Cat1 Child
Health

Insight Cat1 Electronic
Medical Records

Insight Cati
Encounter Processing

Insight Cat1
Epidemiology

Insight Cat1 Event
Management

Insight Cat1 Family
Planning Data Entry

Insight Cat1 General
Ledger Extract™

Insight Cat1 HIV

INSOH-1-APT

INSOH-1-BCCS

INSOH-1-CMGT

INSOM-1-CHT

INSOH-1-CHDP

INSOH-1-CH

INSOH-1-EMR

INSOH-1-ENC

INSOH-1-EPI

"INSOH-1-EM

INSOH-1-FPD

INSOH-1-GLE

INSOH-1-HIV

Netsmart Insight License: Data collection for
Alcohol and Drug Abuse programs (1-4
concurrent users).

Netsmart Insight License: This module makes it
easy to control schedules, schedule patients
and administer clinics (1-4 concurrent users).

Netsmart Insight License: The screens are
divided into: 1. Adult Health, 2. Breast, and 3.
Cervical Cancer (1-4 concurrent users).

Netsmart Insight License: A key part of Family
Support Services relates to the coordination of
services from resources {1-4 concurrent
users).

Netsmart Insight License: A complete audit trail
of who had access to the chart and where it
resides currently is maintained {1-4 concurrent
users).

Netsmart Insight License: Child Health and
Disability Prevention Module - Califonia Health
Departments ONLY (1-4 concurrent users).

Netsmart Insight License: The Child Health
Screens work in conjunction with the Encounter
module (1-4 concurrent users).

Netsmart Insight License: Wae specifically
identify Medications, Vital Signs (charts and
graphs) and Medical Notes as part of EMR (1-4
concurrent users).

Netsmart Insight License: All programmatic and
service data in Insight revolves around a
common Encounter form (1-4 concurrent
users).

Netsmart Insight License: The Epidemiology

module is a means to capture complete disease .

outbreak information for submission to CDC (1-
4 concurrent users).

Netsmart Insight License: Plan, prepare,
executs, and determine effectiveness for in-
house and community activities (1-4 concurrent
users).

Netsmart Insight License: This region-specific
module captures all the information to complete
Family Planning History, Visit and Title X
reporting (1-4 concurrent users).

T """™Netsmart Insight License: Patient Accounts ™

extract to a general ledger system {(1-4
concurrent users).

Netsmart Insight License: A separate HIV
management tool is available to use specifically
for HIV programs (1-4 concurrent users).
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$ 1,377
$ 854,
$ 688
$ 918
$ 459,
$ 1836
$ 688
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$ 1,377
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-

.Product Name

Inmght Cat1
Immunization
Tracking and
Inventory

Insight Cat1
Laboratory
information
Management System
Insight Cat1
Laboratory Tracking

Insight Cat1 Managed
Care

Insight Cat1 Maternal
Health and Pregnancy
QOutcome

Insight Cat1 NCPDP
Ver. 5.1 Electronic
Billing (Pharmacy)
Insight Cat1 Nurse
Charting

Insight Cat1 Patient
Accounts

Insight Cat1 Patient
Tracking

Insight Cat1 Pharmacy

Insight Cat1 Referral -
Workflow

Insight Cati STD /HIV

"INSOH-1-IMM

INSOH-1-LIMS

INSOH-1-LAB

INSOH-1-MC

INSOH-1-MH

INSOH-1-NCPDP

INSOH-1-NC

INSOH-1-BIL

INSOH-1-PTK

INSOH-1-RX

INSOH-1-RWF

INSOH-1-STD

Insight Cat1- STD-Field—INSOH-1-STDS

.Records ——

Insight Cat1 Supplies
Inventory

t—

INSOH-1-SUP

Netsmart Inmght Ltcense A complete solutlon
for the immunization Clinic is available in an
intuitive, self-contained design (1-4 concurrent
users).

Netsmart Insight License: A complete solution
for a health department laboratory (1-4
concurrent users).

Netsmart Insight License: Laboratory
information comes from Patient Encounter, TB,
STD, and the Laboratory Results Tracking
modules (1-4 concurrent users).

Netsmart Insight License: Managed Care is an
extensive module that provides a complete
solution for health departments who pay
external providers for services {1-4 concurrent
users).

Netsmart Insight License: Maternal Health
supplemental screens function in conjunction
with the Encounter module (1-4 concurrent
users).

Netsmart Insight License: Pharmacy Billing
Extract (1-4 concurrent users).

Netsmart Insight License: Nurse Charting is
based on The Omaha System (1-4 concurrent
users).

Netsmart Insight License: The patient and third-
party billing moduls is fully integrated with the
clinical software (1-4 concurrent users).

Netsmart Insight License: Patient Tracking
provides tickler lists of patients with specific
problems and needs (1-4 concurrent users),

Netsmart Insight License: The Pharmacy
module manages the daily operations of the
health department's in-house pharmacy (1-4
concurrent users).

Netsmart Insight License: Referral Workfiow is
an alternative approach for large health
departments to process intemal and external
referrals (1-4 concurrent users).

Netsmart Insight License: A centralized
STD/HIV management solution is offered (1-4
concurrent users).

Netsmart Insight License:-Coltect-CDC Field
RecBrd STD information-{1-4aencurrent users).

————

Netsmart Insight License: Materials receipt,
inventory transactions, and an automated
interface to the Encounter module (1-4
concurrent users).
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.Product Name

In;ight C'a'ﬁ Time & o

Effort

Insight Cat1 Title X
Extract

Insight Cat1
Tuberculosis

Insight Cat1 X12.835
Ver. 4.01 Electronic
Remittance Posting

Insight Cat1 X12.837
Ver. 4.01 Electronic
Billing (Dental)

Insight Cat1 X12.837
Ver. 4.01 Electronic
Billing (Institutional)

Insight Cat1 X12.837
Ver. 4.01 Electronic
Billing {Prof. & Inst.)

Insight Cat1 X12.837
Ver. 4.01 Electronic
Billing (Professional)

Insight Cat1 Patient
Registration
Maintenance

Insight Cat1 Alcohol
and Drug Abuse
Maintenance

Insight Cat1
Appointment
Scheduling
Maintenance

Insight Cat1 Breast &
Cervical Cancer
Screening
Maintenance

Insight Cat1 Case
Management
Maintenance

Insight Cat1 Chart
Tracking Maintenance

- . . - R .
 INSOH-1-CHT-M - —____ Netsmart Insight Annual Maintenance: A 1

; . ;,Unit_pffzj- '
SRR e T T Measure
Netsmatt Insight License; The Time and Effort 1
module is used for staff time reporting (1-4

concurrent users).

INSOH-1-T&E

INSOH-1-TXR Netsmart Insight License: Family Planning Title 1
X Data Entry module Extract for all regions (1-4
concurrent users).

INSOH-1-TB Netsmart Insight License: The Tuberculosis 1
. module provides a complete solution for TB
management {1-4 concurrent users),

INSOH-1-'835 Netsmart Insight License: HIPAA Compliant 1
X12.835 Ver. 4.01 Electronic Remittance !
Posting {1-4 concurrent users).

INSOH-1-837D Netsmart Insight License: HIPAA Compliant 1
X12.837D Ver. 4.01 Electronic Billing {Dental)
(1-4 concurrent users).

INSOH-1-837I Netsmart Insight License: HIPAA Compliant 1
X12.837! Ver. 4.01 Electronic Billing
{Institutional) (1-4 concurrent users).

INSOH-1-837PI Netsmart Insight License: HIPAA Compliant 1
X12.8371 Ver. 4.01 Electronic Billing
(Professional and Institutional) (1-4 concurrent
users). s

INSOH-1-837P Netsmart Insight License: HIPAA Compliant 1
X12.837P Ver. 4.01 Electronic Billing
(Professional) (1-4 concurrent users).

INSOH-1-REG-M Netsmart Insight Annual Maintenance: Patient 1
Registration contains search and identification;
demographic data; geographic location; alerts;
admissions (1-4 concurrent users).

INSOH-1-ADPS-M Netsmart Insight Annual Maintenance: Data 1
' collection for Alcohol and Drug Abuse programs
{(1-4 concurrent users).

INSOH-1-APT-M Netsmart Insight Annual Maintenance: This 1
. module makes it easy to control schedules, .
schedule patients and administer clinics (1-4
concurrent users).

INSOH-1-BCCS-M Netsmart Insight Annual Maintenance: The ‘ 1
' screens are divided into: 1. Adult Health, 2.
Breast, and 3. Cervical Cancer (1-4 concurrent
users}.

$

INSOH-1-CMGT-M Netsmart Insight Annual Maintenance: A key i 183.6

part of Family Support Services relates to the
coordination of services from resources (1-4
. __.._concurrent users}. S —

complete audit trail'of who had access to the
chart and where it resides currently is
maintained (1-4 concurrent users).
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roductName

Insight Cat1 CHDP

Maintenance

Insight Catt Child
Health Maintenance

Insight Cat1 Electronic

Medical Records

" Maintenance

Insight Cat1
Encounter Processing
Maintenance

Insight Cat1
Epldemiology
Maintenance

Insight Cat1 Event
Management
Maintenance

insight Cat1 Family
Planning Data Entry
Maintenance

Insight Cat1 General
Ledger Extract
Maintenance

Insight Catt HIV
Maintenance

Insight Cati
Immunization
Tracking and -

Inventory Maintenance

Insight Cati
Laboratory
Information
Management System
- Maintenance

Insight Cat1

Laboratory TZR®king

Maintenance

'INSOH-1-CHDP-M

INSOH-1-CH-M

INSOH-1-EMR-M

INSOH-1-ENC-M

INSOH-1-EPI-M

INSOH-1-EM-M

INSOH-1-FPD-M

INSOH-1-GLE-M

INSOH-1-HIV-M

INSOH-1-IMM-M

INSOH-1-LIMS-M

INSOH-1-LAB-M

Health and Disability Prevention Module -
California Health Departments ONLY (1-4
concurrent users).

Netsmart Insight Annual Maintenance: The
Child Health Screens work in conjunction with
the Encounter module {1-4 concurrent users).

Netsmart Insight Annual Maintenance: We
specifically identify Medications, Vital Signs
{charts and graphs) and Medical Notes as part
of EMR (1-4 concurrent users}.

Netsmart Insight Annual Maintenance: All
programmatic and service data in Insight
revolves around a common Encounter form (1-
4 concurrent users),

Netsmart Insight Annual Maintenance: The
Epidemiology module is a means to capture
complete disease outbreak information for
submission to CDC {1-4 concurrent users).

Netsmart insight Annual Maintenance: Plan,
prepare, execute, and determine effectiveness
for in-house and community activities (1-4
concurrent users).

Netsmart Insight Annual Maintenance: This
region-specific module captures all the
information to complete Family Planning
History, Visit and Title X reporting (1-4
concurrent users).

Netsmart Insight Annual Maintenance: Patient
Accounts extract to a general ledger system (1-
4 concurrent users).

Netsmart insight Annual Maintenance: A
separate HIV management tool is available to
use specifically for HIV programs (1-4
concurrent users). .

Netsmart Insight Annuat Maintenance: A
complete solution for the immunization Clinic is
available in an intuitive, self-contained design
(1-4 concurrent users).

Netsmart Insight Annual Maintenance: A
complete solution for a health department
laboratory {1-4 concurrent users).

~Netsmart Insight Annual Maintenance:
Laboratory informatioh £0mes from Patient
Encounter, TB, STD, and the Laboratory
Results Tracking modules (1-4 concurrent
users).

Page 20

Netsmart InsightAnhuaI Maintenance; Child -

State Price
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137
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ProductName | | Description- - State Price

Insight Cat1 Managed  INSOH-1-MC-M Netsmart Insight Annual Maintenance: $ 551.
Care Maintenance Managed Care is an extensive module that

provides a complete solution for health

departments who pay external providers for

services (1-4 concurrent users).
Insight Cat1 Maternal  INSOH-1-MH-M Netsmart Insight Annual Maintenance: Maternal 1 5 137.
Health and Pregnancy Health supplemental screens function in
Outcome Maintenance conjunction with the Encounter module (1-4

concurrent users).
insight Cat1 NCPDP INSOH-1-NCPDP-M Netsmart Insight Annual Maintenance: 1 $ 183,
Ver. 5.1 Electronic Pharmacy Billing Extract (1-4 concurrent
Billing (Pharmacy) users).
Maintenance '
Insight Cat1 Nurse INSOH-1-NC-M Netsmart Insight Annual Maintenance: Nurse 1 $ 229,
Charting Maintenance Charting is based on The Omaha System (1-4

concurrent users),
Insight Cat1 Patient INSOH-1-BIL-M Netsmart Insight Annual Maintenance: The 1 $ 367.
Accounts patient and third-party billing module is fully
Maintenance integrated with the clinical software {1-4

concurrent users).
Insight Cat1 Patlent = INSOH-1-PTK-M Netsmart Insight Annual Maintenance: Patient 1 $ 183.
Tracking Maintenance Tracking provides tickler lists of patients with

specific problems and needs {1-4 concurrent

users).
Insight Cat1 Pharmacy INSOH-1-RX-M Netsmart Insight Annual Maintenance: The 1 $ 459.
Maintenance Pharmacy module manages the daily

operations of the health department’s in-house

pharmacy (1-4 concurrent users),
Insight Cat1 Referral INSOH-1-RWF-M Netsmart Insight Annual Maintenance: Referral 1 $ 238.
Workflow Maintenance Workflow is an alternative approach for large

health departments to process intemal and

external referrals (1-4 concurrent users).
Insight Cat1 STD/HIV  INSOH-1-STD-M Netsmart Insight Annual Maintenance: A 1 $ 338.
Maintenance centralized STD/HIV management solution is

: offered (1-4 concurrent users).

Insight Cat1 STD Field INSOH-1-STDS-M : Netsmart Insight Annual Maintenance: Collect 1 $ 183.
Records Maintenance CDC Field Record STD information (1-4

concurrent users). _
Insight Cat1 Supplies  INSOH-1-SUP-M Netsmart Insight Annual Maintenance: 1 $ 160.
Inventory Maintenance Materials receipt, inventory transactions, and

an automated interface to the Encounter

module (1-4 concurrent users).
Insight Cat1 Time & INSCH-1-T&E-M Netsmart Insight Annual Maintenance: The 1 $ 137.
Effort Maintenance Time and Effort module is used for staff time

- . T T 7 reporting (1-4 concurrent users). 7 .
~. T ~ B T T

Insight Cat1 Title X INSOH-1-TXR-M—-——— —. Netsmart Insight Annual Maintenance: Family = - . $ 183,
Extract Maintenance Pianning Title X Data Entry module Extract for

all regions (1-4 concurrent users).
Insight Cati INSOH-1-TB-M Netsmart Insight Annual Maintenance: The 1 $ 339.
Tuberculosis Tuberculosis module provides a complete
Maintenance "~ solution for TB management (1-4 concurrent

users).
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__Pr:‘QductName-i ISR, Y

Insight Cat1 X12.835
Ver. 4.01 Electronic
Remittance Posting
Maintenance

Insight Cat1 X12.837 INSOH-1-837D-M
Ver. 4.01 Electronic

Billing {Dental)

Maintenance

Insight Cat1 X12.837 INSOH-1-8371-M
Ver. 4.01 Electronic

Billing (Institutional)

Maintenance

Insight Cat1 X12.837 INSOH-1-837PI-M
Ver. 4.01 Electronic .

Billing (Prof. & Inst.}

Maintenance

Insight Cat1 X12.837 INSQOH-1-837P-M
Ver. 4.01 Electronic

Billing {Professional)

Maintenance

Insight Cat2 Patient - INSOH-2-REG
Registration

Insight Cat2 Alcohol INSOH-2-ADPS
and Drug Abuse

Insight Cat2 INSOH-2-APT
Appointment
Scheduling

Insight Cat2 Breast&  INSOH-2-BCCS
Cervical Cancer

Screening

insight Cat2 Case INSOH-2-CMGT

Management

insight Cat2 Chart INSOH-2-CHT

Tracking

Insight Cat2 CHDP INSQOH-2-CHDP
-~ Insight-Gat2-Child INSOH-2-CH

T —

Insight Cat2 Electronic INSOH-2-EMR
Medical Records

INSOH-1-835-M

Netsmart Insight Annua :
Compliant X12.835 Ver. 4.01 Electronic
Remittance Posting {1-4 concurrent users).

Netsmart Insight Annual Maintenance: HIPAA
Compliant X12.837D Ver. 4.01 Electronic Billing
{Dental) (1-4 concurrent users).

Netsmart Insight Annual Maintenance: HIPAA
Compliant X12.8371 Ver. 4.01 Electronic Billing
(Institutional} (1-4 concurrent users).

Netsmart Insight Annuat Maintenance: HIPAA

Compliant X12.8371 Ver. 4.01 Electronic Billing
(Professional and Institutional) {1-4 concurrent
users).

Netsmart Insight Annual Maintenance: HIPAA
Compliant X12.837P Ver. 4.01 Electronic Billing
(Professional) {1-4 concurrent users).

Netsmart Insight License; Patient Registration
contains search and identification; demographic
data; geographic location; alerts; admissions
(5-9 concurrent users).

Netsmart Insight License: Data collection for
Alcohol and Drug Abuse programs (5-9
concurrent users).

Netsmart Insight License: This module makes it
easy to control schedules, schedule patients
and administer clinics (5-9 concurrent users).

Netsmart Insight License: The screens are
divided into: 1. Adult Health, 2. Breast, and 3.
Cervical Cancer (5-9 concurrent users).

Netsmart Insight License: A key part of Family
Support Services relates to the coordination of
services from resources (5-9 concurrent
users).

Natsmart Insight License: A complete audit trail
of who had access to the chart and where it
resides currently is maintained (5-9 concurrent
users).

Netsmart Insight License: Child Health and
Disability Prevention Module - California Health
Departments ONLY (5-9 concurrant users).

Netsmart Insight-ticense: The Child Health _

~ _ Screens worlkin-cagjunction with the Encounter

module (5-9 coricarment-users).

Netsmart Insight License: We specifically
identify Medications, Vital Signs (charts and
graphs) and Medical Notes as part of EMR (5-9
concurrent users).
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" State Price

Insight Cat2 " INSOH-2-ENC s 702,

Encounter Processing service data in Insight revolves around a
common Encounter form (5-9 concurrent
users).
Insight Cat2 INSOH-2-EPI Netsmart [nsight License: The Epidemiology 1 $ 608.
Epidemiology module is a means to capture complete disease
outbreak information for submission to CDC (5-
9 concurrent users).
Insight Cat2 Event INSOH-2-EM Netsmart Insight License: Plan, prepare, 1 $ 351.
Management execute, and determine effectiveness for in-
house and community activities (5-9 concurrent
users).
Insight Cat2 Famlly INSOH-2-FPD Netsmart Insight License: This region-specific 1 $ 585.
Planning Data Entry module captures all the information to complete
Family Planning History, Visit and Title X
reporting (5-9 concurrent users).
insight Cat2 General INSOH-2-GLE Netsmart Insight License: Patient Accounts 1 $ 468,
Ledger Extract extract to a general ledger system (5 -9 '
concurrent users).
Insight Cat2 HIV INSQH-2-HIV Netsmart Insight License: A separate HIV 1 $ 995,
' management tool is available to use specifically
for HIV programs (5-9 concurrent users}.
Insight Cat2 INSOH-2-IMM Netsmart Insight License: A complete solution 1 $ 11700
Immunization for the Immunization Clinic is available in an
Tracking and intuitive, self-contained design {5-9 concurrent
Inventory users). '
Insight Cat2 INSCH-2-LIMS Netsmart Insight License: A complete solution 1 $ 1,170
Laboratory for a health department laboratory (5-9
Information concurrent users).
Management System :
Insight Cat2 INSOH-2-LAB Netsmart Insight License: Laboratory 1 $ 468.
Laboratory Tracking information comes from Patient Encounter, TB,
STD, and the Laboratory Results Tracking
modules (5-9 concurrent users).
Insight Cat2 Managed ° INSOH-2-MC Netsmart Insight License: Managed Care is an 1 $ 1,405
Cars ‘ extensive module that provides a complete
solution for health departments who pay
external providers for services (5-9 concurrent
users).
Insight Cat2 Maternal INSOH-2-MH Netsmart insight License: Maternal Health 1 $ 351.
Health and Pregnancy supplemental screens function in conjunction :
Outcome with the Encounter module (5-9 concurrent
users).
Insight Cat2 NCPDP INSOH-2-NCPDP_ Netsmart Insight License: Pharmacy Billing._ =~ 1 $ 468,
-Ver. 5.1 Electropic Extract {5-9 concurrent ysers). -
Billing {Pharmacy)™ T o T/
Insight Cat2 Nurse INSQH-2-NC T 77 Netsmart Insight License: Nurse Charting is L $- 585
Charting based on The Omaha System (5-9 concurrent
users).
Insight Cat2 Patlent INSOH-2-BIL Netsmart Insight License: The patient and third- 1 $ 936.
Accounts party billing module is fully integrated with the

clinical software (5-9 concurrent users).
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admissions (5-9 concurrent users).
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Insight Cat2 Patient INSOH-2-PTK Netsmart Insight License: Patient Tracking 1 $ 468.
Tracking ‘ provides tickler lists of patients with specific

problems and needs (5-9 concurrent users).
Insight Cat2 Pharmacy INSOH-2-RX Netsmart Insight License: The Pharmacy 1 $ 1,170

module manages the daily operations of the

health department's in-house pharmacy (5-9

concurrent users).
insight Cat2 Referral INSOH-2-RWF Netsmart Insight License: Referral Workflow is 1 $ 608.
Workflow an alternative approach for large health

departments to process internal and extemnal

referrals {5-9 concurrent users).
Iinsight Cat2 STD/HIV  INSOH-2-8TD Netsmart insight License: A centralized 1 $ 866.

STD/HIV management solution is offered (5-9

conhcurrent users).

Insight Cat2 STD Field INSOH-2-STDS Netsmart Insight License: Collect CDC Field 1 $ 468.

Records Record STD information {5-9 concurrent users}.

Insight Cat2 Supplies INSOH-2-SUP Netsmart Insight License: Materials receipt, 1 $ 409.

Inventory inventory transactions, and an automated

interface to the Encounter module (5-9

concurrent users).
Insight Cat2 Time & INSOH-2-T&E Netsmart Insight License: The Time and Effort 1 $ 351.
Effort module is used for staff time reporting (5-9

concurrent users).
Insight Cat2 Title X INSOH-2-TXR Netsmart Insight'License: Family Planning Title 1 $ 468.
Extract X Data Entry module Extract for all regions (5-9

concurrent users),
Insight Cat2 INSOH-2-TB Netsmart Insight License: The Tuberculosis 1 $ 866.
Tuberculosis module provides a complete solution for TB

management (5-9 concurrent users).

Insight Cat2 X12.835 INSOH-2-'835 Netsmart Insight License: HIPAA Compiiant 1 $ 468

Ver. 4.01 Electronic X12.835 Ver. 4.01 Electronic Remittance

Remittance Posting Posting (5-9 congurrent users).

Insight Cat2 X12.837 INSOH-2-837D Netsmart Insight License: HIPAA Compliant | 1 $ 468.

Ver. 4.01 Electronic . X12.837D Ver. 4.01 Electronic Billing {Dental)

" Billing (Dental) (5-9 concurrent users).

Insight Cat2 X12.837 INSOH-2-837I Netsmart Insight License: HIPAA Compliant 1 $ 468.

Ver. 4,01 Electronic X12.8371 Ver. 4.01 Electronic Billing

Billing {Institutional) (Institutional) (5-9 concurrent users).

Insight Cat2 X12.837 INSOH-2-837PI Netsmart Insight License: HIPAA Compliant 1 $ 702)

Ver. 4.01 Electronic X12.8371 Ver. 4.01 Electronic Billing

Billing (Prof. & Inst.} {Professional and Institutional) {5-9 concurrent

users).

Insight Cat2 X12.837 INSOH-2-837P Netsmart Insight License: HIPAA Compliant 1 $ 468.
~Ver 4.01TElectronic . X12.837PVer. 40T Electronic Billing . '
—Biitimgs(Professional) (Professioneh€-9 concurrent users). - . T

Insight Cat2 Patient  INSOH-2-REG-M Netsmart Insight Annual Maintenance: Patient 1 $ 45,

Registration Registration contains search and identification;

Maintenance demographic data; geographic location; alerts;



and Drug Abuse
Maintenance

Insight Cat2
Appolintment
Scheduling
Maintenance

Insight Cat2 Breast &
Cervical Cancer
Screening
Maintenance

Insight Cat2 Case
Management
Maintenance

Insight Cat2 Chart
Tracking Maintenance

Insight Cat2 CHDP
Maintenance

Insight Cat2 Child
Health Maintenance

insight Cat2 Electronic
Medical Records
Maintenance

Insight Cat2
Encounter Processing
Maintenance

insight Cat2
Epidemiology
Maintenance

Insight Cat2 Event
Management
Maintenance

Insight Cat2 Family
Planning Data Entry - -
Maintenance -. '

Insight Cat2 General
Ledger Extract
Maintenance

INSOH-2-FPD-M

INSCH-2-APT-M

INSOH-2-BCCS-M

INSOH-2-CMGT-M

INSOH-2-CHT-M

INSOH-2-CHDP-M

INSOH-2-CH-M

INSOH-2-EMR-M

INSOH-2-ENC-M

INSOH-2-EPI-M

INSOH-2-EM-M

INSOH-2-GLE-M

Netsmart Insigh:t:AnnuaI Mainteﬁénéef Data
collection for Alcohol and Drug Abuse programs
(5-9 concurrent users).

Netsmart Insight Annual Maintenance: This
module makes it easy to control schedules,
schedule patients and administer clinics {5-9
concurrent users).

Netsmart Insight Annual Maintenance: The
screens are divided into: 1. Adult Health, 2.
Breast, and 3. Cervical Cancer (5-% concurrent
users).

Netsmart Insight Annual Maintenance: A key
part of Family Support Services relates to the
coordination of services from resources (5-9
concurrent users).

Netsmart insight Annual Maintenance: A

‘complete audit trail of who had access to the

chart and where it resides currently is
maintained (5-9 concurrent users).

Netsmart Insight Annual Maintenance: Child
Health and Disability Prevention Module -
Califomia Health Departments ONLY (5-9
concurrent users).

Netsmart Insight Annual Maintenance: The
Chitd Health Screens work in conjunction with
the Encounter module (5-9 concurrent users).

Netsmart Insight Annual Maintenance: We
specifically identify Medications, Vital Signs
{(charts and graphs) and Medical Notes as part
of EMR ({5-8 concurrent users).

Netsmart Insight Annual Maintenance: All
programmatic and service data in Insight
revolves around a common Encounter form (5-
9 concurrent users).

Netsmart Insight Annual Maintenance: The
Epidemiology module is a means to capture
complete disease outbreak information for
submission to CDC (5-9 concurrent users).

Netsmart Insight Annuat Maintenance: Plan,
prepare, execute, and determine effectiveness
for in-house and community activities (5-9
concurrent users).

Netsmart Insight Annual Maintenance: This
region-specific module captures all the—
information to complete. Family Planning == -

Histery, Visit and Title X reporting {5-9 T

concurrent users),

Netsmart Insight Annual Maintenance: Patient
Accounts extract to a general ledger system (5-
9 concurrent users).
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-~ State Price

Insight Cat2 HIV INSOH-2-HIV-M Netsmart Insight Annual Maintenance: A 1 $ 149.
Maintenance separate HIV management tool is available to

use specifically for HIV pregrams (5-9

concurrent users).

Insight Cat2 INSOH-2-IMM-M Netsmart Insight Annual Maintenance: A 1 $ 175.
Immunization complete solution for the Immunization Clinic is
Tracking and available in an intuitive, self-contained design
Inventory Maintenance (5-9 concurrent users).
Insight Cat2 INSOH-2-LIMS-M Netsmart Insight Annual Maintenance: A 1 $ 175
Laboratory complete solution for a health department
Information laboratory {5-9 concurrent users).
Management Systemn
Maintenance
Insight Cat2 INSOH-2-LAB-M Netsmart Insight Annual Maintenance: 1 $ 70.
Laboratory Tracking Laboratory information comes from Patient
Maintenance Encounter, TB, STD, and the Laboratory
Results Tracking modules (5-9 concurrent
users).
Insight Cat2 Managed  INSOH-2-MC-M Netsmart Insight Annual Maintenance: 1 $ 210.
Care Maintenance Managed Care is an extensive module that

provides a complete sclution for health
departments who pay extemal providers for
services (5-8 concurrent users),

Insight Cat2 Maternal INSOH-2-MH-M Netsmart Insight Annual Maintenance: Maternal 1 $ 52.

Health and Pregnancy Health supplemental screens function in
Outcome Maintenance conjunction with the Encounter medule (5-9
concurrent users).
Insight Cat2 NCPDP INSOH-2-NCPDP-M Netsmart Insight Annual Maintenance: 1 $ 70..
Ver. 5.1 Electronic Pharmacy Billing Extract (5-9 concurrent
Billing {Pharmacy} users).
Maintenance
Insight Cat2 Nurse INSOH-2-NC-M Netsmart Insight Annual Maintenance: Nurse 1 $ 87.
Charting Maintenance Charting is based on The Omaha System (59
concurrent users).
Insight Cat2 Patient INSOH-2-BiL-M Netsmart Insight Annual Maintenance: The 1 $ 140.
Accounts patient and third-party billing module is fully
Maintenance . : integrated with the clinical software (5-9
: : concurrent users).
Insight Cat2 Patient INSOH-2-PTK-M Netsmart Insight Annual Maintenance: Patient 1 $ 70.
Tracking Maintenance Tracking provides tickler lists of patients with .
specific problems and needs (5-9 concurrent
users).
Insight Cat2 Pharmacy INSOH-2-RX-M Netsmart Insight Annual Maintenance: The 1 $ 175.
Maintenance Pharmacy module manages the daily

operations of the health department’s in-house
pharmacy (5-9 concurrent users).

——alpsight Cat2 Referral = INSOH-2-RWF-M_ - Netsman,lnmght Annual Mainteriance: Referral - o1 —y - O
-—Workflow Maintenance . ) Workflow-is an alternative approach for large ' ——— L
health depariments to process intemal and
external referrals (5-9 concurrent users).

Ingight Cat2 STD/HIV  INSOH-2-STD-M Nstsmart Insight Annual Maintenance: A 1 $ 129,
Maintenance centralized STD/HIV management solution is
offered (5-9 concurrent users).
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Insight Cat2 STD Field INSOH-2-STDS-M Netsmart Insight Annual Maintenance: Collect 1 $ 70.
Records Maintenance CDC Field Record STD information (5-9

concurrent users).
Insight Cat2 Supplies INSOH-2-SUP-M Netsmart Insight Annual Maintenance: 1 $ 61.
Inventory Maintenance Materials receipt, inventory transactions, and

. an automated interface to the Encounter

module (5-9 concurrent users).
Insight Cat2 Time & INSOH-2-T&E-M Netsmart Insight Annual Maintenance: The 1 5 52.
Effort Maintenance Time and Effort module is used for staff time

reporting (5-9 concurrent users).
Insight Cat2 Title X INSQH-2-TXR-M Netsmart Insight Annual Maintenance: Family 1 $ 70..
Extract Maintenance Planning Title X Data Entry module Extract for

all regions (5-9 concurrent users).
Insight Cat2 INSOH-2-TB-M Netsmart Insight Annual Maintenance: The 1 $ 129,
Tuberculosis Tuberculosis module provides a complete
Maintenance solution for TB management (5-9 concurrent

users).
Insight Cat2 X12.835 INSOH-2-'835-M Netsmart Insight Annual Maintenance: HIPAA 1 $ 70.
Ver. 4.01 Electronic Compliant X12.835 Ver. 4.01 Electronic
Remittance Posting Remittance Posting (5-9 concurrent users).
Maintenance :
Insight Cat2 X12.837 INSOH-2-837D-M Netsmart Insight Annual Maintenance: HIPAA 1 $ 70.
Ver. 4.01 Electronic Compliant X12.837D Ver. 4.01 Electronic Billing
Billing (Dental) {Dental) (5-9 concurrent users).
Maintenance
Insight Cat2 X12.837 INSOH-2-8371-M Netsmart Insight Annual Maintenance: HIPAA 1 $ 70.
Ver. 4.01 Electronic Compliant X12.8371 Ver. 4.01 Electronic Billing
Billing {Institutional) (Institutional) (5-9 concurrent users).
Maintenance
Insight Cat2 X12.837 INSOH-2-837PI-M Netsmart Insight Annual Maintenance: HIPAA 1 $ 105.
Ver. 4.01 Electronic Compliant X12.8371 Ver. 4.01 Electronic Billing
Billing (Prof. & Inst.} (Professional and Institutional) (5-8 concurrent
Maintenance users), .
Insight Cat2 X12.837 INSOH-2-837P-M Netsmart Insight Annual Maintenance: HIPAA 1 $ 70.
Ver. 4.01 Electronic Compliant X12.837P Ver. 4.01 Electronic Billing
Billing (Professional) {Professional) (5-9 concurrent users),
Maintenance
Insight Cat3 Patient INSOH-3-REG Netsmart Insight License: Patient Registration 1 $
Registration contains search and identification; demographic

data; geographic location; alerts; admissions

: : (10-19 concurrent users).

Insight Cat3 Alcohoi INSCOH-3-ADPS Netsmart Insight License: Data collection for 1 $ 523.
and Drug Abuse Alcohol and Drug Abuse programs (10-19

concurrent users).
Insight Cat3 INSOH-3-APT Netsmart Insight License: This module makes it 1 $ 324,
Appointment easy to control schedules, schedule patients
Scheduling and administer clinics (10-19 concurrent users}.

”» - B T 2 ~ ~ . .. ————y -
insight Cat3 Breast & TNSON-3-BECS-—- .. Netsmart Insight License: The scresns are— — 1 $ 261
Cervical Cancer divided into: 1. Adult Health, 2. Breast, and 3.

Screening Cervical Cancer (10-19 concurrent users).
Insight Cat3 Case INSOH-3-CMGT Netsmart Insight License: A key part of Family 1 $ 348.
Management Support Services relates to the coordination of

services from resources (10-19 concurrent
users).
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..Product:Name_ .

Insight Cat3 Chart
Tracking

Insight Cat3 CHDP

insight Cat3 Child
Health

Insight Cat3 Electronic

Medical Records

Insight Cat3
Encounter Processing

Insight Cat3
Epidemiology

Insight Cat3 Event
Management

Insight Cat3 Family
Planning Data Entry

Insight Cat3 General
Ledger Extract

Insight Cat3 HIV .

insight Cat3
Immunization
Tracking and
Inventory

Insight Cat3
Laboratory

——Information

. Management System
— Insight Cat3
Laboratory Tracking

INSOH-3-CHT

INSOH-3-CHDP

INSOH-3-CH

INSOH-3-EMR

INSOH-3-ENC

INSOH-3-EPI

INSOH-3-EM

INSOH-3-FPD

INSOH-3-GLE

INSQH-3-HIV

INSOH-3-IMM

INSOH-3-LIMS

INSOH-3-LAB

D'ébi:':rtpt!on_ Y

Netsmart Insight License: A complete audit trail
of who had access to the chart and where it

resides currently is maintained (10-19
concurrent users).

Netsmart Insight License: Child Health and
Disability Prevention Module - Califomia Health
Departments ONLY (10-19 concurrent users).

Netsmart Insight License; The Child Health
Screens work in conjunction with the Encounter
module {10-19 concurrent users),

Netsmart Insight License: We specifically
identify Medications, Vital Signs (charts and
graphs) and Medical Notes as part of EMR (10-
19 concurrent users). l
Netsmart Insight License: All programmatic and
service data in Insight revolves around a
common Encounter form (10-19 concurrent
users).

Netsmart Insight License: The Epidemiology
module is a means to capture complete disease
outbreak information for submission to CDC
{10-19 concurrent users}.

Netsmart Insight License: Plan, prepare,
execute, and determine effactiveness for in-
house and community activities (10-19
concurrent users).

Netsmart Insight License: This region-specific
maodule captures all the information to complete
Family Planning History, Visit and Title X
reporting {10-19 concurrent users).

Netsmart Insight License: Patient Accounts
extract to a general ledger system (10-19
concurrent users). '

Netsmart Insight License: A separate HIV
management tool is available to use specifically
for HIV programs {10-19 concurrent users).

Netsmart Insight License: A complete solution
for the Immunization Clinic is available in an
intuitive, self-contained design (10-19
concurrent users).

Netsmart Insight License: A complete solution
for a health department laboratory (10-19

——gencurrent users).

-~

"Netsmart Insight License: Laboratory
information comes from Patient Encounter, TB,
STD, and the Laboratory Results Tracking
modules (10-19 concurmrent users).
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Insight Cat3 Managed  INSOH-3-MC
Care

Insight Cat3 Maternal INSOH-3-MH
Health and Pregnancy
Qutcome

Insight Cat3 NCPDP INSOH-3-NCPDP
Ver. 5.1 Electronic
Billing (Pharmacy)

insight Cat3 Nurse INSOH-3-NC
Charting

Insight Cat3 Patient INSOH-3-BIL
Accounts

Insight Cat3 Patient INSOH-3-PTK
Tracking

Insight Cat3 Pharmacy INSOH-3-RX

Insight Cat3 Referral INSOH-3-RWF
Workflow

Insight Cat3 STD /HIV  INSOH-3-5TD

Insight Cat3 STD Field INSOH-3-STDS
Records

Insight Cat3 Supplies INSOH-3-SUP
Inventory

Insight Cat3 Time & INSOH-3-T&E
Effort

Insight Cat3.Title X INSOH-3-TXR
Extract

T T ————

.- —

Insight Cat3 INSQH-3-TB
Tuberculosis

Insight Cat3 X12.835 INSOH-3-'835
Ver. 4.01 Electronic
Remittance Posting

Description:

Netsmart Insight License: Managed Cal
extensive modute that provides a complete
solution for health departments who pay
external providers for services (10-19
concurrent users).

Netsmart Insight License: Maternal Health
supplemental screens function in conjunction
with the Encounter module (10-18 concurrent
users).

Netsmart Insight License: Pharmacy Billing
Extract {10-19 concurrent users).

Netsmart Insight License: Nurse Charting is
based on The Omaha System (10-19
concurrent users).

Netsmart Insight License: The patient and third-
party billing module is fully integrated with the
clinical software (10-19 concurrent users).

Netsmart Insight License: Patient Tracking
provides tickler lists of patients with specific
problems and needs (10-19 concurrent users),

Netsmart Ingight License: The Pharmacy
modute manages the daity operations of the
health department's in-house pharmacy (10-19
concurrent users).

Netsmart Insight License: Referral Workflow is
an altemnative approach for large health
departments to process intemal and external
referrals {10-19 concurrent users).

Netsmart Insight License: A centralized
STD/HIV management solution is offered (10-
19 concurrent users).

Netsmart Insight License: Collect CDC Field
Record STD information (10-19 concurrent
users).

Netsmart Insight License: Materials receipt,
inventory transactions, and an automated
interface to the Encounter module (10-19
concurrent users).

Netsmart Insight License: The Time and Effort
module is used for staff time reporting (10-19
concurrent users).

Netsmart Insight License: Family Planning Title
X Data-Entry module Ext:aQLfor_all regions (10-
19 concurrent users). —_—

Netsmart Insight License: The Tuberculosis
module provides a complete solution for TB
management (10-19 concurrent users).

Netsmart Insight License: HIPAA Compliant
X12.835 Ver. 4.01 Electronic Remittance
Posting {10-19 concurrent users).

Page 29

- State Price

C$ 1,047,

$ 261.
$ 348.
3 436,
$ 698.
$ 348
$ 872.
$ 453,
$ 845,
$ 348.
$ 305.
$ 261.
$ 348

$ 645,
$ 348.



Medical Records
Maintenance

specifically identify Médications, Vital Signs
(charts and graphs) and Medical Notes as part
of EMR (10-19 concurrent users).
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s:Unit of State Price
By et R e R S e R e Measura o o
Insight Cat3 X12.837 INSOH-3-837D Netsmart InS|ght License" HIPAA Compllant 1 $ 348.
Ver. 4.01 Electronic X12.837D Ver. 4.01 Electronic Billing {Dental)
Billing (Dental) (10-19 concurrent users).
Insight Cat3 X12.837 INSOH-3-8371 Netsmart Insight License: HIPAA Compliant 1 $ 348.
Ver. 4.01 Electronic X12.837| Ver. 4.01 Electronic Billing
Billing {Institutional) (Institutional) (10-19 concurrent users).
Insight Cat3 X12.837 INSOH-3-837PI Netsmart Insight License: HIPAA Compliant 1 $ 523.
Ver. 4.01 Electronic ¥%12.8371 Ver. 4.01 Electronic Billing
Billing (Prof. & Inst.} {Professional and Institutional) (10-19
concurrent users).
Insight Cat3 X12.837 INSOH-3-837P Netsmart Insight License: HIPAA Compliant 1 $ 348.
Ver. 4.01 Electronic X12.837P Ver. 4,01 Electronic Billing
Billing {Professional) ({Professional) (10-19 concurrent users).
Insight Cat3 Patient INSOH-3-REG-M Netsmart Insight Annual Maintenance: Patient 1 $ 183.
Registration Registration contains search and identification;
Maintenance demographic data; geographic location; alerts;
admissions (10-19 concurrent users).
Insight Cat3 Alcohol INSOH-3-ADPS-M Netsmart Insight Annual Maintenance: Data 1 $ 78.
and Drug Abuse collection for Alcohol and Drug Abuse programs
Maintenance {10-19 concurrent users).
Insight Cat3 INSOH-3-APT-M Netsmart Insight Annual Maintenance: This 1 $ 48.
Appointment module makes it easy to control schedules,
Scheduling schadule patients and administer clinics {10-19
Maintenance - concurrent users).
Insight Cat3 Breast & INSOH-3-BCCS-M Netsmart Insight Annual Maintenance: The 39.2445
Cervical Cancer screens are divided into: 1. Adult Health, 2.
Screening Breast, and 3. Cervical Cancer (10-19
Maintenance concurrent users).
Ingight Cat3 Case INSOH-3-CMGT-M Netsmart Insight Annual Maintenance: A key 1 $ 52.
Managernent part of Family Support Services relates to the
Maintenance coordination of services from resources (10-19
concurrent users).
Insight Cat3 Chart INSOH-3-CHT-M Netsmart Insight Annuai Maintenance: A 1 3 26.
Tracking Maintenance complete audit trail of who had access tothe .
. chart and where it resides currently is
maintained (10-19 concurrent users).
Insight Cat3 CHDP INSOH-3-CHDP-M Netsmart Insight Annual Maintenance: Child 1 $ 104.
Maintenance Health and Disability Prevention Module -
California Health Departments ONLY (10-19
concurrent users).
Insight Cat3 Child INSOH-3-CH-M Netsmart Insight Annual Maintenance: The 1 $ 39.
Health Maintenance Child Health Screens work in conjunction with
the Encounter module (10-19 concurrent
e __users). P —
Insight Cat3 Electronic  INSOH-3-EMR-M - —__Netsmart Insight Annual Maintenance: We T T/ $ 78.



Insight Cat3

Encounter Processing

Maintenance

Insight Cat3
Epidemlology
Maintenance

Insight Cat3 Event
Management
Maintenance

Insight Cat3 Family
Planning Data Entry
Maintenance

Insight Cat3 General
Ledger Extract
Maintenance

Insight Cat3 HIV
Maintenance

Insight Cat3
Immunization
Tracking and

Inventory Maintenance

Insight Cat3
Laboratory
Information
Management System
Malintenance

insight Cat3
Laboratory Tracking
Malntenance

Insight Cat3 Managed
Care Maintenance

Insight Cat3 Maternal
Health and Pragnancy

Outcome Maintenance—

————a

Insight Cat3 NCPDP
Ver. 5.1 Electronic
Billing (Pharmacy)
Malintenance

Ingight Cat3 Nurse -
Charting Maintenance

'INSOH-3-ENC-M

INSOH-3-EPI-M

INSQH-3-EM-M

INSOH-3-FPD-M

INSOH-3-GLE-M

INSCH-3-HIV-M

INSOH-3-IMM-M

INSOH-3-LIMS-M

INSOH-3-LAB-M

INSOH-3-MC-M

INSOH-3-MH-M

" INSOH-3-NCPDP-M

INSOH-3-NC-M

Netsmart Insight Annual Maintenance: All
programmatic and service data in Insight
revolves around a common Encounter form
{10-19 concurrent users).

Netsmart Insight Annual Maintenance: The
Epidemiology module is a means to capture
complete disease outbreak information for
submission to CDC (10-19 concurrent users).

Netsmart Insight Annual Maintenance: Plan,
prepare, execute, and determine effectiveness
for in-house and community activities (10-19
concurrent users).

Netsmart Insight Annual Maintenance: This
region-specific module captures all the
information to complete Family Planning
History, Visit and Title X reporting (10-19
concurrent users).

Netsmart Insight Annual Maintenance: Patient
Accounts extract to a general ledger system
(10-19 concurrent users).

Netsmart Insight Annual Maintenance: A
separate HIV management tool is available to
use specifically for HIV programs (10-19
concurrent Users). )

Netsmart Insight Annual Maintenance: A
complete solution for the Immunization Clinic is
available in an intuitive, self-contained design
{10-19 concurrent users).

Netsmart Insight Annual Maintenance: A
complete solution for a health department
laboratory (10-19 concurrent users).

Netsmart Insight Annual Maintenance:
Laboratory information comes from Patient
Encounter, TB, STD, and the Laboratory
Results Tracking modules (10-12 concurrent
users).

Netsmart Insight Annual Maintenance:
Managed Cars is an extensive module that
provides a complete salution for health
departments who pay external providers for
services (10-19 concurrent users).

Netsmart Insight Annual Maintenance: Maternal
Health supplemental screens function in
conjunction with the-Enceunter-module (10-19

clncurrent Users).————mm

Netsmart Insight Annual Maintenance: o
Pharmacy Billing Extract {(10-19 concurrent

users).
Netsmart Insight Annual Maintenance: Nurse

Charting is based on The Omaha System (10-
19 concurrent users).
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State Price

Insight Cat3 Patient INSOH-3-BIL-M Netsmart Inslght Annual Maln enance The 3 104.
Accounts patient and third-party billing module is fully
Maintenance integrated with the clinical software (10-19

concurrent users).
Iinsight Cat3 Patient INSOH-3-PTK-M Netsmart Insight Annual Maintenance: Patient 1 $ 52,
Tracking Maintenance Tracking provides tickler lists of patients with

specific problems and needs (10-19 concurrent

users).
Insight Cat3 Pharmacy INSOH-3-RX-M Netsmart Insight Annual Maintenance: The 1 $ 130.
Maintenance Pharmacy module manages the daily

operations of the health department's in-house

pharmacy (10-19 concurrent users).
insight Cat3 Referral INSOH-3-RWF-M Netsmart Insight Annual Maintenance: Referral 1 $ 68.
Workflow Maintenance Workfiow is an alternative approach for Yarge

health departments to process infemnal and

external referrals (10-19 concurrent users).
Insight Cat3 STD/HIV  INSOH-3-STD-M Netsmart Insight Annual Maintenance: A 1 $ 96.
Maintenance , centralized STD/HIV management solution is

offered {10-19 concurrent users).
Insight Cat3 STD Field INSOH-3-STDS-M Netsmart Insight Annual Maintenance: Collect 1 $ 52.
Records Maintenance - CDC Field Record STD information (10-19 ‘ -

concurrent users).
Insight Cat3 Supplies INSOH-3-SUP-M Netsmart Insight Annual Maintenance: 1 $ 45..
Inventory Maintenance Materials receipt, inventory transactions, and

an automated interface to the Encounter

module {10-19 concurrent users).
Insight Cat3 Time & INSOH-3-T&E-M Netsmart Insight Annual Maintenance: The 1 $ - 39
Effort Maintenance Time and Effort module is used for staff time

reporting {10-19 concurrent users).
Insight Cat3 Title X INSOH-3-TXR-M Netsmart insight Annual Maintenance: Family 1 $ 52.
Extract Maintenance Planning Title X Data Entry module Extract for

all regions (10-19 concurrent users).
Insight Cat3 {INSOH-3-TB-M Netsmart Insight Annual Maintenance: The 1 $ 96.
Tuberculosis . Tuberculosis module provides a complete.
Maintenance solution for TB management (10-19 concurrent

- users).
Insight Cat3 X12.835 INSOH-3-'835-M Netsmart Insight Annual Maintenance: HIPAA 1 $ 52.
Ver. 4.01 Electronic Compliant X12.835 Ver. 4.01 Electronic -
Remittance Posting Remittance Posting (10-19 concurrent users).
Maintenance ' ‘
Insight Cat3 X12.837 INSOH-3-837D-M Netsmart Insight Annual Maintenance: HIPAA 1 $ 52.
Ver. 4.01 Electronic Compliant X12.837D Ver. 4.01 Electronic Billing
Billing (Dental) {Dental) {10-19 concurrent users).
Maintenance
Insight Cat3 X12.837 INSOH-3-8371-M.—. ~ Netsmart Insight Annual Maintenance: HIPAA . . .1 $ 52.
Ver. 401 Electronic ~ - — Campliant X128371 Ver. 4.01 Electronic Billing - B
. Bllling (Institutional). ) *———— _{Institutional) (10-19 concurrernt users) —_— .

Maintenance
Insight Cat3 X12.837 INSQOH-3-837PI-M Netsmart Insight Annual Maintenance: HIPAA 1 $ 78,
Ver. 4.01 Electronic Compliant X12.8371 Ver. 4.01 Electronic Billing
Billing (Prof. & Inst.) (Professional and Institutional) (10-19
Maintenance concurrent users).

Page 32



Insight Cat3 X12.837
Ver. 4.01 Electronic
Billing {Professional}
Maintenance

Insight Cat4 Patient
Registration

Insight Cat4 Alcohol
and Drug Abuse

Insight Cat4
Appointment
Scheduling

Insight Cat4 Breast &
Cervical Cancer
Screening

Insight Cat4 Case
Management

Insight Cat4 Chart
Tracking

Insight Cat4 CHDP

Insight Cat4 Child
Health

Insight Cat4 Electronic
Medical Records

Insight Cat4
Encounter Processing

Insight Catd
Epidemiology

Management

INSOH-3-837P-M

INSOH-4-REG

INSOH-4-ADPS

INSOM-4-APT

INSOH-4-BCCS

INSOH-4-CMGT

INSOH-4-CHT

INSOH-4-CHDP

INSOH-4-CH

INSOH-4-EMR

INSOH-4-ENC

INSOH-4-EPI

_ INSOH-4-EM

L

Netsmart Insight Annual Maintenance: HIPAA
Compliant X12.837P Ver. 4.01 Electronic Billing
(Professional) (10-19 concurrent users).

Netsmart Insight License: Patient Registration
contains search and identification; demographic
data; geographic location; alerts; admissions
{20-2¢ concurrent users).

Netsmart Insight License: Data collection for
Alcohol and Drug Abuse programs (20-29
concurrent users).

Netsmart Insight License: This module makes it
easy to control schedules, schedule patients
and administer clinics {20-29 concurrent users).

Netsmart Insight License: The screens are
divided into: 1. Adult Health, 2. Breast, and 3.
Cervical Cancer (20-29 concurrent users).

Netsmart Insight License: A key part of Family
Support Services relates to the coordination of
services from resources (20-29 concurrent
users).

Netsmart insight License: A complete audit trail
of who had access to the chart and where it
resides currently is maintained (20-29
concurrent users).

Netsmart Insight License: Child Health and
Disability Prevention Module - California Health
Departments ONLY (20-29 concurrent users).

Netsmart Insight License: The Child Health
Screens work in conjunction with the Encounter
module (20-29 concurrent users). )

Netsmart Insight License: We specifically
identify Medications, Vital Signs {charts and
graphs) and Medical Notes as part of EMR (20-
29 concurrent users).

Netsmart Insight License: All programmatic and
service data in Insight revolves around a
common Encounter form (20-29 concurrent
users).

Netsmart Insight License: The Epidemiology
module is a means to capture complete disease
outbreak information for submission to CDC

{20-29 concurrent-users}—

Netsmart Insight Liesnse:.Blan, prepare,
execute, and determine effectiveness for in-
house and community activities (20-29
concurrent users).
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Insight Cat4 Family
Pianning Data Entry

Insight Cat4 General
Ledger Extract

Insight Cat4 HIV

Insight Cat4
Immunization
Tracking and
Inventory

Insight Catd
Laboratory
Information
Management System
insight Catd
Laboratory Tracking

Insight Cat4 Managed
Care

"Insight Catd Maternal
Health and Pregnancy
Qutcome

Insight Cat4 NCPDP
Ver. 5.1 Electronic
Billing (Pharmacy)
Insight Cat4 Nurse
Charting

Insight Cat4 Patient
Accounts

Insight Catd Patient
Tracking

Ir;slght Cat4 Pharmacy

Insight Cat4 Referral
Workflow

INSCH-4-FPD

INSOH-4-GLE

INSOH-4-HIV
INSOH-4-IMM

INSOH-4-LIMS

INSOH-4-LAB

INSCOH-4-MC

INSCH-4-MH

INSOH-4-NCPDP

INSOH-4-NC

INSOH-4-BIL

INSCH-4-PTK

INSOH-4-RX—===

INSOH-4-RWF

Netsmart insight License:
module captures all the information to complete
Family Planning History, Visit and Title X
reporting {(20-29 concurrent users).

Netsmart Insight License: Patient Accounts
extract to a general ladger system (20-29
concurrent users).

Netsmart Insight License: A separate HIV
management tool is available to use specifically
for HIV programs (20-29 concurrent users).

Netsmart Insight License: A complete solution
for the Immunization Clinic is available in an
intuitive, self-contained design (20-29
concurrent users).

Netsmart Insight License: A complete solution
for a health department laboratory (20-29
concurrent users).

Netsmart Insight License: Laboratory
information comes from Patient Encounter, TB,
STD, and the Laboratory Results Tracking
modules (20-29 concurrent users).

Netsmart Insight License: Managed Care is an
extensive module that provides a complete
solution for health departments who pay
external providers for services (20-29
concurrent users).

Netsmart Insight License: Maternal Health
supplemental screens function in conjunction
with the Encounter module (20-29 concurrent
users).

Netsmart Insight License: Pharmacy Billing
Extract {20-29 concurrent users).

Netsmart Insight License: Nurse Charting is

. based on The Omaha System (20-29

concurrent users).

Netsmart Insight License: The patient and third-
party billing module is fully integrated with the
chinical software {20-29 concurrent users).

Netsmart Insight License: Patient Tracking
provides tickler lists of patients with specific
problems and needs {20-29 concurrent users).

Netsmart Insight License: The Pharmacy — ————== 1
- -module manages the daily operations of the

health department's in-house pharmacy (20-29
concurrent users). '

Netsmart Insight License: Referral Workflow is
an alternative approach for large health
departments to process internal and external
referrals (20-29 concurrent users).
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Insight Cat4 STD /HIV

Insight Cat4 STD Field
Records

Insight Cat4 Supplies
inventory

Insight Cat4 Time &
Effort

Insight Catd Title X
Extract

Insight Cat4
Tuberculosis

Insight Catd X12.835
Ver. 4.01 Electronic
Remittance Posting

Insight Cat4 X12.837
Ver. 4.01 Electronic
Billing (Dental}

Insight Cat4 X12.837
Ver. 4.01 Electronic
Billing (Institutional}

Insight Cat4 X12.837
Ver. 4,01 Electronic
Billing {Prof. & Inst.)

_Insight Catd X12.837
Ver. 4.01 Electronic
Billing (Professional)

Insight Cat4 Patlent
Registration
Maintenance

Insight Cat4 Alcohol
and Drug Abuse
Maintenance

Insight Cat4

- Appolmment
-——Schedling
Maintenance — -

Insight Cat4 Breast &
Cervical Cancer
Screening
Maintenance

INSOH-4-8TD
INSOH-4-STDS

INSOH-4-SUP

INSOH-4-T&E
INSCH-4-TXR
INSOH-4-TB
INSOH-4-'835
INSOH-4-837D
INSCH-4-8371

INSOH-4-837PI

INSOH-4-837P

INSOH-4-REG-M

INSOH-4-ADPS-M

INSOH-4-APT-M

INSOH-4-BCCS-M

Netsmart Insight License: A centralized

STD/HIV management solution is offered (20-
29 concurrent users).

Netsmart Insight License: Collect CDC Field
Record STD information (20-29 concurrent
users).

Netsmart Insight License: Materials receipt,
inventory transactions, and an automated
interface to the Encounter module (20-29
concurrent users).

Netsmart Insight License: The Time and Effort
module is used for staff time reporting (20-29
concurrent users).

Netsmart Insight License; Family Planning Title
X Data Entry module Extract for all regions (20-
29 concurrent users).

Netsmart Insight License: The Tuberculosis
module provides a complete solution for TB
management (20-29 concurrent users}.

Netsmart Insight License: HIPAA Compliant
X12.835 Ver. 4.01 Electronic Remittance
Posting (20-29 concurrent users}.

Netsmart Insight License: HIPAA Compliant
X12.837D Ver. 4.01 Electronic Billing (Dental}
(20-29 concurrent users).

Netsmart Insight License: HIPAA Compliant
X12.8371 Ver. 4.01 Electronic Billing
(Institutional} (20-29 concurrent users).

Netsmart Insight License: HIPAA Compliant
X12.8371 Ver. 4.01 Electronic Billing
{Professional and Institutional) (20-29
concurrent users).

Netsmart Insight License: HIPAA Compliant
X12.837P Ver. 4.01 Electronic Billing

(Professional) (20-29 concurrent users).

Netsmart Insight Annual Maintenance: Patient
Registration contains search and identification;
demographic data; geographic location; alerts;
admissions (20-29 concurrent users).

Netsmart Insight Annual Maintenance: Data

collection for Alcohol and Drug Abuse programs -

{20-29 concurrent users).

Netsmart Insight Annual Maintenance: This
module makes it €asy to control schedules,
schedula patiewts and adm:mster clinics (20 -29
concurrent u—EFs“I_‘

Netsmart Insight Annual Maintenance: The
screens are divided into: 1. Adult Health, 2.
Breast, and 3. Cervical Cancer (20-29
concurrent users).

Page 35

$ 261
$ 229,
$ 196.
$ 261.
$ 484
$ 261
$ 261.
$ 261.
$ 392,
$ 261
$ 137.
$ 58
LI

29.433375



insight Cat4 Case ‘
Management
Maintenance

Insight Cat4 Chart
Tracking Maintenance

Insight Cat4 CHDP
Maintenance

Insight Cat4 Child
Health Maintenance

Insight Cat4 Electronic

Medical Records
Maintenance

insight Cat4
Encounter Processing
Maintenance

Insight Cat4
Epidemiology
Maintenance

Insight Catd Event
Management
Maintenance

Insight Cat4 Family
Ptanning Data Entry
Maintenance

Inslght Cat4 General
Ledger Extract
Maintenance

Insight Cat4 HIV
Maintenance

Insight Cat4
Immunization™
Tracking and

Inventory Maintenance

Insight Cat4
Laboratory
Information
Management System
Maintenance

' INSOH-4-CMGT-M

INSOH-4-CHT-M

INSOH-4-CHDP-M

INSOH-4-CH-M

INSOH-4-EMR-M

INSOH-4-ENC-M

INSOH-4-EPI-M

INSOH-4-EM-M

INSOH-4-FPD-M

INSOH-4-GLE-M

INSOH-4-HIV-M

INSOH-4-LIMS-M

Netsmart Insight Annual Maintenance: A key
part of Family Support Services relates to the
coardination of services from resources (20-29
concurrent users).

Netsmart Insight Annual Maintenance: A
complete audit trail of who had access to the
chart and where it resides currently is
maintained (20-29 concurrent users).

Netsmart Insight Annual Maintenance: Child
Heaith and Disability Prevention Module -
California Health Departments ONLY (20-29
concurrent users).

Netsmart Insight Annual Maintenance: The
Child Health Screens work in conjunction with
the Encounter moduie {20-29 concurrent
users).

Netsmart Insight Annual Maintenance: We
specifically identify Medications, Vital Signs
(charts and graphs) and Medical Notes as part
of EMR (20-29 concurrent users).

Netsmart Insight Annual Maintenance: All
programmatic and service data in Insight
revolves around a common Encounter form
{20-29 concurrent users).

Netsmart Insight Annual Maintenance: The
Epidemiclogy module is a means to capture
complete disease outbreak information for
submission to CDC (20-29 concurrent users}).

Netsmart Insight Annual Maintenance: Plan,
prepare, execute, and determine effectiveness
for in-house and community activities (20-29
concurrent users). :

Netsmart Insight Annual Maintenance: This
region-specific module captures all the
information to complete Family Planning
History, Visit and Title X reporting (20-29
concurrent users).

Netsmart Insight Annual Maintenance: Patient
Accounts extract to a general ledger system
(20-29 concurrent users).

Netsmart Insight Annual Maintenance: A
separate HIV management tool is available to
use specifically for HIV programs (20-29
concurrent users).

Netsmart Insight Anpual Maintenance: A

complete solution for the Immunization CnieTe__

avaitable in an intuitive, self-contained design
(20-29 concurrent users).

Netsmart Insight Annual Maintenance: A

complete solution for a health department
laboratory (20-29 concurrent users).
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Insight Cat4
Laboratory Tracking
Maintenance

insight Cat4 Managed
Care Maintenance

Insight Catd Maternal
Health and Pregnancy
Outcome Maintenance

Insight Cat4 NCPDP
Ver. 5.1 Electronic
Billing {(Pharmacy}
Maintenance

Insight Catd Nurse
Charting Maintenance

Insight Cat4 Patient
Accounts
Maintenance

Insight Cat4 Patient
Tracking Maintenance

Insight Cat4 Pharmacy
Maintenance

Insight Cat4 Referral
Workflow Maintenance

Insight Cat4 STD / HIV
Maintenance

Insight Catd STD Field
Records Maintenance

Insight Cat4 Supplies

Inventory Maintenance-
-

——

Insight Cat4 Time &
Effort Maintenance

" INSOH-4-LAB-M

INSOH-4-MC-M

INSOH-4-MH-M

INSOH-4-NCPDP-M

INSOH-4-NC-M

INSOH-4-BIL-M

INSOH-4-PTK-M

INSOH-4-RX-M

INSOH-4-RWF-M

INSOH-4-STD-M

INSOH-4-STDS-M

INSCH-4-SUP-M

L

INSOH-4-T&E-M

~

Laboratory information comes from Pataent
Encounter, TB, STD, and the Laboratory
Results Tracking modules (20-29 concurrent
users).

Netsmart tnsight Annual Maintenance:
Managed Care is an extensive module that
provides a complete solution for health
departments who pay external providers for
services (20-29 concurrent users).

Netsmart Insight Annual Maintenance: Maternal
Health supplemental screens function in
conjunction with the Encounter module (20-29
concurrent users).

Netsmart insight Annual Maintenance:
Pharmacy Billing Extract (20-29 concurrent
users). .

Netsmart Insight Annual Maintenance: Nurse
Charting is based on The Omaha System (20-
29 concurrent users).

Netsmart Insight Annual Maintenance: The
patient and third-party billing module is fully
integrated with the clinical software (20-29
concurrent users).

Netsmart Insight Annual Maintenance: Patient
Tracking provides tickler lists of patients with
specific problems and needs {20-29 concurrent
users).

Netsmart Insight Annual Maintenance: The
Pharmacy module manages the daily
operations of the health department’s in-house
pharmacy (20-29 concurrent users}.

Netsmart Insight Annual Maintenance: Referral
Workflow is an alternative approach for large
health departments to process intemal and
external referrals (20-29 concurrent users).

Netsmart Insight Annual Maintenance: A
centralized STD/HIV management solution is
offered {20-29 concurrent users).

Netsmart Insight Annual Mainténance: Collect
CDC Field Record STD information (20-29
concurrent users).

_Netsmart Insight Annual Maintenance:
_Materials receipt, inventory transactions, and

an aulaftited interface to the Encounter
module {20-29 concurrérit users).

Netsmart Insight Annual Maintenance: The

Time and Effort module is used for staff time
reporting (20-22 concurrent users).
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'inmght Catd Title X

INSQH-4-TXR-M
Extract Maintenance
Insight Cat4 INSOH-4-TB-M

Tuberculosis
Maintenance

Insight Cat4 X12.835 INSOH-4-'835-M
Ver. 4.01 Electronic

Remittance Posting

Maintenance

Insight Cat4 X12.837 INSOH-4-837D-M
Ver. 4.01 Electronic

Billing (Dental)

Maintenance

Insight Cat4 X12.837 INSOH-4-8371-M
Ver. 4.01 Electronic

Bllling (institutional)

Maintenance

insight Cat4 X12.837 INSOH-4-837PI-M
Ver. 4.01 Electronic

Billing (Prof. & Inst.)

Maintenance

Insight Catd X12.837 INSOH-4-837P-M
Ver. 4.01 Electronic

Billing {Professional)

Maintenance

Insight Cat5 Patient INSOH-5-REG
Registration

Insight Cat5 Alcohol INSQH-5-ADPS
and Drug Abuse

Insight Cat5 INSOH-5-APT
Appointment .
Scheduling

Iinsight Cat5 Breast & INSOH-5-BCCS
Cervical Cancer
Screening

Insight Cat5 Case INSOH-5-CMGT
Management

oL e I
Insight Cat5 Chart INSOH-5-CHT _
Tracking

Netsmart Insight Annual Maintenance: Family
Planning Title X Data Entry module Extract for
all regions {20-29 concurrent users).

Netsmart Insight Annual Maintenance: The
Tuberculosis module provides a complets
solution for TB management (20-29 concurrent
users}.

Netsmart Insight Annual Maintenance: HIPAA
Compliant X12.835 Ver. 4.01 Electronic
Remittance Posting (20-29 concurrent users).

Netsmart Insight Annual Maintenance: HIPAA
Compliant X12.837D Ver. 4.01 Electronic Billing
{Dental) (20-29 concurrent users).

Netsmart Insight Annual Maintenance: HIPAA
Compliant X12.8371 Ver. 4.01 Electronic Billing
{Institutional) (20-29 concurrent users).

Netsmart Insight Annual Maintenance: HIPAA
Compliant X12.837 Ver. 4.01 Electronic Billing
(Professional and Institutional} (20-29
concurrent users).

Netsmart insight Annual Maintenance: HIPAA
Compliant X12.837P Ver. 4.01 Electronic Billing
(Professional) (20-29 concurrent users).

Netsmart Insight License: Patient Registration
contains search and identification; demographic
data; geographic location; alerts; admissions
{30 or more concurrent users).

Netsmart Insight License: Data collection for
Alcoho! and Drug Abuse programs (30 or more
concurrent users}.

Netsmart Insight License: This module makes it

. easy to control schedules, schedule patients

and administer clini¢s (30 or more concurrent
users).

Netsmart Insight License: The screens are
divided into: 1. Adult Health, 2. Breast, and 3.
Cervical Cancer (30 or more concurrent users).

Netsmart Insight License: A key part of Family
Support Services relates to the coordination of
services from resources (30 or more

concurrent users). - -

~ o T
__Netsmart Insight License: A completeaudittrail

of who had access to the chart and where it
resides currently is maintained (30 or more
concurrent users).
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HDP

Insight Cat5

Insight Cat5 Child
Health

Insight Cat5 Electronic
Medical Records

Insight Cat5
Encounter Processing

Insight Cat5
Epidemiology

Insight Cat5 Event
Management

Insight Cat5 Family
Ptanning Data Entry

Insight Cat5 Generat
Ledger Extract

Insight Cat5 HIV

Insight Cat5
Immunization
Tracking and
Inventory

Insight Cat5
Laboratory
Information
Management Systemn
Insight Cat5
Laboratory Tracking

Insight Cat5 Managed
Care

INSOH-5-CHDP

INSOH-5-CH

INSOH-5-EMR

INSOH-5-ENC

INSOH-5-EP1

INSOH-5-EM

INSOH-5-FPD

INSOH-5-GLE

INSOH-5-HIV

INSOH-5-IMM

INSOH-5-LIMS

INSOH-5-LAB

~

~.

INSOH-5-MC

Netsmart Insight License: Child Health and

Disability Prevention Module - California Health
Departments ONLY (30 or more concurrent
users).

Netsmart Insight License: The Child Health
Screens work in conjunction with the Encounter
module (30 or more concurrent users).

Netsmart Insight License: We specifically
identify Medications, Vital Signs (charts and
graphs) and Medical Notes as part of EMR (30
or more concurrent users}.

Netsmart Insight License: All programmatic and
service data in Insight revolves around a
common Encounter form (30 or more
concurrent users).

Netsmart Insight License: The Epidemiclogy
module is a means to capture complete disease
outbreak information for submission to CDC {30
or more concurrent users).

Netsmart Insight License: Plan, prepare,
execute, and determine effectiveness for in-
house and community activities (30 or more
concurrent users).

Netsmart Insight License: This region-specific
module captures all the information to complete
Family Planning History, Visit and Title X
reporting (30 or more concurrent users).

Netsmart Insight License: Patient Accounts
extract to a general ledger system (30 or more
concurrent users).

Netsmart Insight License: A separate HIV
management tool is available to use specifically
for HIV pregrams (30 or more concurrent
users).

Netsmart Insight License: A complete solution
for the Immunization Clinic is available in an
intuitive, self-contained design (30 or more
concurrent users).

Netsmart Insight License: A complete solution
for a health department laboratory (30 or more
concurrent users).

Netsmart Insight License: Laboratory

information comes from Patient Encounter, 1B,

© 7 .3TH, and the Laboratory Results Tracking

modules (30 or more concurrent users).

Netsmart Insight License: Managed Care is an
extensive module that provides a complete
solution for health departments who pay
external providers for services (30 or more
concurrent users).
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Insight Cat5 Maternal
Health and Pregnancy
Outcome

Insight Cats NCPDP
Ver. 5.1 Electronic
Billing (Pharmacy}
Insight Cat5 Nurse
Charting

Insight Cat5 Patient
Accounts

inslght Cat5 Patient
Tracking

Insight Cat5 Pharmacy

Insight Cat5 Referral.
Workflow

Insight Cat5 STD / HIV

Insight Cat5 STD Field
Records

Insight Cat5 Supplies
Inventory

Insight Cat5 Time &
Effort

Insight Cat5 Title X
Extract

Insight Cat5s
Tuberculosis

INSOH-5-MH

INSOH-5-NCPDP

INSOH-5-NC

INSOH-5-BIL

INSOH-5-PTK

INSOH-5-RX

INSOH-5-RWF

INSCH-5-8TD

INSOH-5-STDS

INSOH-5-SUP

INSOH-5-T&E
INSOH-5-TXR

INSOH-5-TB

Insight Cat5 X1h838zew INSOR- 5—'835
Ver. 4.01 Electronlé¢——— __ -

Remittance Posting

Insight Cat5 X12.837
Vaer. 4.01 Electronic
Billing (Dental)

INSOH-5-837D

" Netsmart Insight License: Maternal Health

supplemental screens function in conjunction
with the Encounter module {30 or more
concurrent users).

Netsmart Insight License: Pharmacy Billing
Extract (30 or more concurrent users).

Netsmart Insight License: Nurse Charting is
based on The Omaha System {30 or more
concurrent users).

Netsmart Insight License: The patient and third-
party billing module is fully integrated with the
clinical software (30 or more concurrent users).

Netsmart Insight License: Patient Tracking
provides tickler lists of patients with specific
problems and needs (30 or more concurrent
users).

Netsmart Insight License: The Pharmacy
module manages the daily operations of the
health department's in-house pharmacy (30 or
more concurrent users).

Netsmart Insight License: Referral Workfiow is
an alternative approach for large health
departments to process intemal and external
referrals {30 or more concurrent users).

Netsmart Insight License: A centralized
STD/HIV management solution is offered (30 or
more concurrent users).

Netsmart Insight License: Collect CDC Field
Record STD information (30 or more concurrent
users).

Netsmart Insight License: Materials receipt,
inventory transactions, and an automated
interface to the Encounter module (30 or more
concurrent users).

Netsmart Insight License: The Time and Effort
miodule is used for staff time reporting (30 or
more concurrent users),

Netsmart Insight License: Family Planning Title
X Data Entry module Extract for all regions (30
or more concurrent users).

Netsmart Insight License: The Tuberculosis
module provides a complete solution for TB
management (30 or more concurrent users).

Netsmart insight License=HIRAACompliant
X12.835 Ver. 4.01 Electronic Remittance-
Posting (30 or more concurrent users),

Netsmart Insight License: HIPAA Compliant
X12.837D Ver. 4.01 Electronic Billing (Dental}
{30 or mare concurrent users).
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‘Insight Cat5 X12.837
Ver. 4.01 Electronic
Billing (Institutional)

Insight Cat5 X12.837
Ver. 4.01 Electronic
Billing (Prof. & Inst.)

Insight Cat5 X12.837
Ver. 4.01 Electronic
Billing {Professional)

Insight Cat5 Patlent
Registration
Maintenance

Insight Cat5 Alcohol
and Drug Abuse
Maintenance

Insight Cat5
Appointment
Scheduling
Maintenance

Insight Cat5 Breast &
Cervical Cancer
Screening
Maintenance

insight Cat5 Case
Management
Maintenance

Insight Cat5 Chart
Tracking Maintenance

Insight Cat5 CHOP
Maintenance

Insight Cat5 Child
Health Maintenance

Insight Cat5 Electronic
Medical Records
Maintenance

Insight Cat5 ™
Encounter Processing
Maintenance

"INSOH-5-8371

INSOH-5-837PI

INSOH-5-837P

INSOH-5-REG-M

INSOH-5-ADPS-M

INSOH-5-APT-M

INSOH-5-BCCS-M

INSOH-5-CMGT-M

INSOH-5-CHT-M

INSOH-5-CHDP-M

INSOH-5-CH-M_

INSOH-5-EMR-M

" Netsmart Insig

Liéense. brﬁﬁli'é
X12.8371 Ver. 4.01 Electronic Billing
(Institutional) (30 or more concurrent users).

Netsmart Insight License: HIPAA Compliant
X12.8371 Ver. 4.01 Electronic Billing
{Professional and Institutional} {30 or more
concurrent users).

Netsmart Insight License: HIPAA Compliant
X12.837P Ver. 4.01 Electronic Billing
{Professional) (30 or more concurrent users).

Netsmart Insight Annual Maintenance: Patient
Registration contains search and identification;
demographic data; geographic location; alerts;
admissions {30 or more concurrent users).

Netsmart Insight Annual Maintenance: Data
coliection for Alcohol and Drug Abuse programs
{30 or more concurrent users},

Netsmart Insight Annual Maintenance: This
module makes it easy to control schedules,
schedule patients and administer clinics (30 or
more concurrent users).

Netsmart Insight Annual Maintenance: The
screens are divided into: 1. Adult Health, 2.

" Breast, and 3. Cervical Cancer (30 or more

concurrent users).

Netsmart Insight Annual Maintenance: A key
part of Family Support Services relates to the
coordination of services from resources (30 or
more concurrent users).

Netsmart Insight Annual Maintenance: A
complete audit trail of who had access to the
chart and where it resides currently is
maintained (30 or more concurrent users).

Netsmart Insight Annual Maintenance: Child
Health and Disability Prevention Module -
California Health Departments ONLY (30 or
more concurrent users).

Netsmart Insight Annual Maintenance: The
Child Health Screens work in conjunction with
the Encounter module (30 or more concurrent
users).

Netsmart Insight Annual Maintenance: We
specifically identify Medications, Vital Signs

o e e e Of EMR (30 or more concurrent usersy. .

INSOH-5-ENC-M

—_—

Netsmart Insight Annual Maintenance: All
programmatic and service data in Insight
revolves around a common Encounter form (30
or more concurrent users).
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Insight Cat5
Epldemiology
Maintenance

Insight Cat5 Event
Management
Maintenance

Insight Cat5 Family
Planning Data Entry
Maintenance

Insight Cat5 General
Ledger Extract
Maintenance

Insight Cat5 HIV
Maintenance

Insight Cat5s
Immunization
Tracking and

Inventory Maintenance

Insight Cat5
Laboratory
Information
Management System
Maintenance

Insight Cat5
Laboratory Tracking
Maintenance

Insight Cat5 Managed
Care Maintenance

Insight Cat5 Maternal
Health and Pregnancy

Qutcome Maintenance

Insight Cat5 NCPDP

Ver. 5.1 Electronic

Billing (Plrarm=zey)
Maintenance T
Insight Cat5 Nurse
Charting Maintenance

INSOH-5-EM-M

INSOH-5-FPD-M

INSOH-5-GLE-M

INSOH-5-HIV-M

INSOH-5-IMM-M

INSOH-5-LIMS-M

INSOH-5-LAB-M

INSOH-5-MC-M

INSOH-5-MH-M

INSOH-5-NCPDP-M

INSOH-5-NC-M

concurrent users) === -

Netsmart Insight Annual Maintenance: The
Epidemiology module is a means to capture
complete disease outbreak information for
submission to CDC (30 or more concurrent
users),

Netsmart Insight Annual Maintenance: Plan,
prepare, execute, and determine effectiveness
for in-house and community activities {30 or
more concurrent users).

Netsmart Insight Annual Maintenance: This
region-specific module captures all the
information to complete Family Planning
History, Visit and Title X reporting (30 or more
concurrent users).

Netsmart Insight Annual Maintenance: Patient
Accounts extract to a general ledger system (30
of more concurrent users).

Netsmart Insight Annual Maintenance: A
separate HIV management tool is available to
use specifically for HIV programs (30 or more
concurrent users).

Netsmart Insight Annual Maintenance: A
compiete solution for the Immunization Clinic is
available in an intuitive, self-contained design
(30 or more concurrent users).

Netsmart Insight Annual Maintenance: A
complete solution for a health department
laboratory (30 or-more concurrent users).

Netsmart Insight Annual Maintenance:
Laboratory information comes from Patient
Encounter, TB, STD, and the Laboratory
Results Tracking modules (30 or more
concurrent users).

Netsmart Insight Annual Maintenance:
Managed Care is an extensive module that
provides a complete solution for health
departments who pay external providers for
servicas (30 or moere concurrent users).

Netsmart Insight Annual Maintenance: Maternal
Health supplemental screens function in
conjunction with the Encounter module (30 or
more concurrent users).

Netsmart Insight Annual Maintenance:
Pharmacy Billing Exiract (30 or more

———

Netsmart Insight Annual Maintenance: Nurse
Charting is based on The Omaha System (30
or more concurrent users).
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Insight Cat5 Patient
Accounts
Maintenance

Insight Cat5 Patient
Tracking Maintenance

Insight Cat5 Pharmacy
Maintenance

Insight Cat5 Referral
Workflow Malntenance

Insight Cat5 STD / HIV
Maintenance

Insight Cat5 STD Fleld
Records Maintenance

Insight Cat5 Supplies
Inventory Maintenance

Insight Cat5 Time &
Effort Maintenance

Insight Cat5 Title X
Extract Maintenance

Insight Cat5
Tuberculosis
Maintenance

Insight Cat5 X12.835
Ver. 4.01 Electronic
Remittance Posting
Maintenance

Insight Cat5 X12.837
Ver. 4.01 Electronic
Billing (Dental)
Maintenance -
- Insight Cat5 X12.837
Ver. 4.01 Electronic
Billing (Institutional)
Maintenance

Insight Cat5 X12.837
Ver. 4.01 Electronic
Billing {Prof. & Inst.)
Maintenance

INSOH-5-PTK-M

INSOH-5-RX-M

INSOH-5-RWF-M

INSOH-5-STD-M
INSOH-5-STDS-M

INSOH-5-SUP-M

INSOH-5-T&E-M
INSOH-5-TXR-M

INSOH-5-TB-M

INSOH-5-'835-M

INSOH-5-837D-M

T

INSOH-5-837I1-M " ————

INSOH-5-837PI-M

Netsmart Insight Annual
patient and third-party billing module is fully
integrated with the clinical software (30 or
more concurrent users).

Netsmart insight Annual Maintenance: Patient
Tracking provides tickler lists of patients with
specific problems and needs (30 or more
concurrent users).

Netsmart Insight Annual Maintenance: The
Pharmacy module manages the daily
operations of the health department's in-house
pharmacy (30 or more concurrent users).

Netsmart Insight Annual Maintenance: Referral
Workflow is an alternative approach for large
health departments to process intemal and
external referrals (30 or more concurrent
users).

Netsmart Insight Annual Maintenance: A '
centralized STD/HIV management solution is
offered (30 or more concurrent users).

Metsmart Insight Annual Maintenance: Collect
CDC Field Record STD information (30 or more
concurrent users).

Netsmart Insight Annual Maintenance:
Materials receipt, inventory transactions, and
an automated interface to the Encounter
module (30 or more concurrent users),

Netsmart Insight Annual Maintenance: The
Time and Effort module is used for staff time
reporting (30 or more concurrent users).

Netsmart Insight Annual Maintenance: Family
Planning Title X Data Entry module Exiract for
all regions (30 or more concurrent users).

Netsmart Insight Annual Maintenance: The
Tuberculosis module provides a complete
solution for TB management (30 or more

- goncurrent users).

Netsmart insight Annual Maintenance: HIPAA

Netsmart Insight Annual Maintenance: HIPAA
Compliant X12.835 Ver. 4.01 Electronic
Remittance Posting {30 or more concurrent
users).

Netsmart Insight Annual Maintenance: HIPAA
Compliant X12.837D Ver. 4.01 Electronic Billing
{Dental) (30 or more concurrent users).

Compliant X12.8371 Ver. 4.01 Electronic Billing
{institutional) (30 or more concurrent users).

Netsmart Insight Annual Maintenance: HIPAA
Compliant X12.837) Ver. 4.01 Electronic Billing
{Professional and Institutional} {30 or more
concurrent users).
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Insight Cat5 X12.837
Ver. 4.01 Electronic
Billing {Professional)
Maintenance

Netsmart Mass
Deduplication

Netsmart Mass
Deduplication
Maintenance

Senior Project
Manager

Project Manager

Business Process
Engineer

Technical
Architect/Technical
Project Lead

Senior Business
Systems Analyst

Business Systems
AnalystTrainer

Systems
Engineer/Architect

Software Developer

NTSTOH-MD

NTSTOH-MD-M

NTSTOH-SPM

NTSTOH-FPM

NTSTOH-BPE

NTSTOH-TA

NTSTOH-SBSA

NTSTOH-BSA

NTSTOH-SE

NTSTOH-SD

INSOH-5-837P-M

Netsmart Insight Annual Maintenance:
Compliant X12.837P Ver. 4.01 Electronic Billing
(Professional) (30 or more concurrent users).

Netsmart License: Mass Deduplication can run
on a stand-alone workstation, disconnected
from your database. It processes databases of
up to one million records.

Netsmart Annual Maintenance Mass
Deduplication can run on a stand-alone
workstation, disconnected from your database.

5 Yrs of Exp; PMI/PMP, MS Project, Project
Costing & Estimation, Major Netsmart Product
Implementation :

< 5 Yrs of Exp, MS Project, Project Costing &
Estimation, Netsmart product implementation

*10 Yrs of Exp; PM Methodologies, SDLC, JAD,
Tng Development, Bus Process Analysis, TQM,
QA/QC, Workflow Analysis, Netsmart product
implementation

7 ¥rs of Exp; SDLC, 00D,
Mainframe/Web/Client-Server App Dev Exp,
EAIl, Netsmart product implementation or
development _

3 5 ¥rs of Exp; SDLC, Process/Data Fiow
Engineering, JAD, Workflow Analysis, Tech -
Editor, Tng/Curmiculum Development, Test Plan
Development, Netsmart product configuration

< 5 Yrs of Exp; SDLC, Process/Data Flow
Analysis, JAD, Tech Editor, Training Delivery,
Testing, Netsmart product configuration

3 5 Yrs of Exp; Windows NT/2000, UNIX OS5,
CISCO, Bay, Nortel, 3COM, Xyplex, and IBM
Routers/Hubs/Switches, Network Security &
Performance Analysis, DMZ & Firewall
Architectures, Netsmart software
implementation

35 Yrs of Exp; SDLC, OOD,
Mainframe/Web/Client-Server App Dev Exp,
Netsmart product development
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Exhibit Il

LICENSE AND SERVICE AGREEMENT

PURPOSE OF AGREEMENT

The purpose of this Agreement, and its attached schedules, is to state the terms and conditions
under which Netsmart will grant to Licensee a perpetual nonexclusive license to use and operate
certain proprietary computer programs and related documentation and will provide certain project
management, installation, training, development and support services to Licensee.

DEFINITIONS

For the purpose of this Agreement, the following terms shall be defined as indicated:

(a)

(b)

(d)

(e

()

(8

"Netsmart Programs” shall mean the computer programs in object code form and
documentation listed in Schedule 2(a) attached hereto including all versions, corrections,
enhancements, improvements and derivatives of the Netsmart Programs. Schedule 2(a)
lists separately the various modules of the Netsmart Programs being licensed under this
Agreement.

"Third Party Programs" shall mean the computer programs in object code form and related
documentation listed in Schedule 2(b) attached hereto including all versions, corrections,
enhancements, improvements and derivatives of the Third Party Programs.

"Licensed Programs" shall mean both the Netsmart Programs and the Third Party
Programs.

"Installation Services" shall mean the installation, training and other services to be
provided by Netsmart described in Schedule 2(d).

“Development Services” shall mean the enhancements and changes to the Netsmart
Programs (if any) to be developed by Netsmart and generally described in Schedule 2(e)
attached hereto. .

"Support Services" shall mean the maintenance and support services to be provided by
Netsmart after acceptance of the Licensed Programs in accordance with Schedule 2(f).

"Charges" shall mean the prices to be paid by Licensee for the Licensed Programs,
Installation Services, Development Services, Support Services and for the Hardware (as
hereinafter defined) if purchased by Netsmart for Licensee.

"Specifications”-shall mean the specifications and descriptions-ofthe Licensed Programs
set forth-in-the documentation relating to the Licensed Programs-supplied to Licensee by
Netsmart hereunder and more particularly identified in Schedule 2(h) of this Agreement.

"Problems or Defects" shall mean any failure of the Licensed Programs to operate in
substantial conformance with the Specifications.
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() "Licensee Database" shall mean a collection of data records that are maintained as a single
logical area on a single computer system.

(k) "Hardware" shall mean the computer hardware and communications equipment on which
the Licensed Programs will operate. A description of the recommended Hardware is set
forth in Schedule 2(k) attached hereto. '

()] “Implementation Plan” shall mean the detailed work plan to be prepared by the parties in
accordance with Paragraph 5(a). Attached hereto as Schedule 2(1) is the general form of
the Implementation Plan to be prepared by the parties.

(m) “Acceptance” shall mean the process whereby Netsmart and the Licensee evaluate the
Licensed Programs for substantial conformity with their Specifications in accordance with
Schedule 2(m).

(n)  “Additional Purchase Options” shall mean the additional product licenses and services,
which Netsmart will make available to Licensee at state term schedule rates. Netsmart will
deliver the individual components listed in Schedule 2(n), “Additional Purchase Options”,
only upon written request from Licensee. Licensee is under no obligation to purchase
items listed in Schedule 2(n).

" (0)  “Business Associate Agreement” shall mean the agreement attached hereto as Schedule

2(0), which will be executed by the parties to comply with the requirements of HIPAA.

(p)  “Licensee Resources” shall mean the staff and other resources to be provided by Licensee
for the installation and implementation of the Licensed Programs in accordance with the
Implementation Plan. Schedule 2(p) attached hereto sets forth the Licensee Resources.

HARDWARE

If Licensee is also purchasing Hardware from Netsmart, the Charges and other provisions set forth
in Schedule 3 attached hereto shall apply. If Licensee does not purchase the Hardware from
Netsmart, Licensee shall be responsible for the proper installation and availability of the Hardware
in accordance with the time frames set forth in the Implementation Plan.

LICENSED PROGRAMS

(@)  Netsmart hereby grants Licensee a non-exclusive, perpetual (except as otherwise specified
herein) non-transferable license to use the Licensed Programs in object code form only:

(i) for Licensee’s internal business purposes and not to process the data of any
other entity '
(ii)  on the number of central processing units ("Servers") and to support the
- number of Licensee Databases and the number of named users of the

B Netsmiirt Programs set-Jorth in Schedule 2(a); T —_—
(iti)  for access by the maximum number of simultaneous users set forth in
Schedule 2(b); and

(iv)  while the Licensee is not otherwise in default under this Agreement.

()  The Third Party Programs shall be licensed subject to the same restrictions as are set forth
in 4(a) above
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{¢)  Nothing in this Agreement shall be deemed to convey any title or ownership interest in the
Licensed Programs to Licensee. Licensee acknowledges Netsmart’s rights and the rights
of the owner of the Third Party Programs to the Licensed Programs and agrees that the
Licensed Programs are trade secrets and unpublished works on which Netsmart and such
third party(s) hold and shall hold the sole and exclusive copyright. Licensee shall not
dispute the rights of Netsmart and the third party(s) in the Licensed Programs and shall not
sell, disclose, lease, sublease, lend or otherwise make the Licensed Programs available to
others

(d)  No copies of the Licensed Programs may be made by Licensee without the prior written
consent of Netsmart except for backup purposes in accordance with normal data processing
practices. Licensee agrees to reproduce any copyright notices and/or other proprietary
legends, regardless of form, contained in, affixed to, or appearing on the Licensed
Programs.

{e) Licensee shall not disassemble or reverse engineer any of the Licensed Programs nor
attempt to access or modify the source code version of the Licensed Programs and shall not
make any derivations, adaptations, or translations of the Licensed Programs in whole or in
part or use the Licensed Programs to develop functionally similar computer software or to
otherwise compete with Licensor.

()

IMPLEMENTATION

Netsmart will install the Licensed Programs on the Hardware and perform the Installation Services
and Development Services (if any) in accordance with the Implementation Plan setting forth the
tasks to be performed by each party and the time frames in which such tasks will be performed.
Promptly after execution of this Agreement, the respective project managers appointed by each
party shall jointly develop the Implementation Plan which shall be agreed to in writing by both
parties and shall be deemed to be part of this Agreement and incorporated by reference as
Schedule 2(). The Implementation Plan will identify the persons who will be provided by
Licensee pursuant to Schedule 2(p), Licensee Resources.

INSTALLATION AND ACCEPTANCE

The Licensed Programs shall be deemed to be accepted when Netsmart and the Licensee have
conducted testing in accordance with Schedule 2(m) and agree that the Licensed Programs are
installed in substantial conformance with the Specifications. The Licensed Programs shall also be
deemed to be accepted when any part thereof is used for productive purposes.

CHARGES AND PAYMENT TERMS
(a) Licensee agrees to pay Netsmart the Charges at the times and in the amounts set forth in
the ‘State Term Schedule in-consideration, of the licenses granted hereunder for the

> Licensed-—Programs and the Installation Services, Support Services and Development
Services to be performed by Netsmart.

(b)
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9.

WARRANTIES AND INDEMNIFICATION

(2)

(b)

(©)

(d)

©

Netsmart represents and warrants that it has the right to grant the licenses granted to
Licensee hereunder and that to the best of Netsmart's knowledge the Licensed Programs do
not infringe upon or violate the United States patent rights of any third party and do not
infringe upon or violate the copyright, or trade secret right of any third party. In the event
of any such claim by any third party against Licensee (the “Claim™), Licensee shall
promptly notify Netsmart and Netsmart shall defend such Claim subject to approval by the
Ohio Attorney General’s Office, in Licensee's name but at Netsmart's expense, and shall
indemnify Licensee against any liability paid by Licensee, including but not limited to
attorneys' fees and disbursements, arising out of such Claim. In the event such an
infringement is found and Netsmart cannot either procure the right to continued use of the
Licensed Programs, or replace or modify the Licensed Programs with a non-infringing
program, then Netsmart may terminate the license for use of the Licensed Programs, and
shall refund to Licensee the total amount of the license fee paid by Licensee., Netsmart
shall not have any liability under this paragraph 9(a), to the extent that the Claim is based
upon (i} the use of the Licensed Programs in combination with other products not
furnished or made by Netsmart, provided that the Licensed Programs alone are not the
cause of such Claim; or (ii) the modification of the Licensed Programs or any portion
thereof by anyone other than Netsmart, provided that the Licensed Programs in unmodified
form is not the cause of such Claim.

Netsmart warrants that the Licensed Programs will substantially conform in all material re-
spects with their Specifications. After Acceptance of the Licensed Programs by Licensee
as provided in Paragraph 6, Netsmart will correct any Problems or Defects in accordance
with the Support Services provisions set forth in Schedule 2(f).

The foregoing shall be Netsmart's liability with regard to Problems or Defects or
malfunctions in the Licensed Programs or Netsmart's performance or nonperformance of
its obligations under this Agreement. Netsmart shall in no event be liable to Licensee, its
employees, agents or clients, for any damages, loss of profit, goodwill or other special or
consequential damages or losses or injury to property, death or injury to any person
suffered by Licenses, its affiliates, clients or others as a result of use or inability to use the
Licensed Programs by Licensee, its affiliates, or others, even if Netsmart has been advised
of the possibility of such loss or damage. Netsmart’s aggregate liability under or in
connection with this Agreement (other than for personal injury, property damage and
Netsmart’s indemnification under paragraph 9(a), shall not exceed the actual license fee
paid to Netsmart for the use of the Licensed Programs.

Licensee understands and agrees that it is and shall be solely responsible for establishing
and maintaining a procedure for backing up its data in accordance with industry standards,
and for maintaining procedures for reconstruction and/or recompilation of any and all data

lost or destroyed, during the usé of the Licensed Programs, or storage of the data. Netsmart =
shall not be liable under any circumstances for_any damages caused by or arising from———__ _

such lost or destroyed data. Netsmart shall use commercially reasonable efforts, on a time
and material basis (rates in STS) to assist Licensee in reconstruction and/or recompilation
of such data.
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11.

13.

®

(g) In no event shall Licensee be liable for any indirect, special or consequential damages
(including, but not limited to, loss of anticipated profits) in connection with or arising out
of this Agreement.

(h)  Licensee agrees to comply with all laws and regulations, including all United States and
multilateral export laws and regulations, to assure that the Licensed Programs are not
exported, directly or indirectly, in violation of law.

(i) If any modifications, additions or alterations of any kind or nature are made to the
Licensed Programs by Licensee or other third parties, all warranties shall immediately
terminate and Netsmart shall have no further obligation or liability to Licensee. Licensee
shall have an affirmative obligation to immediately inform Netsmart in writing of any
modifications, additions or alterations.

10

12.

CLIENT CONFIDENTIALITY

Netsmart recognizes and acknowledges the sensitive and confidential nature of information it may
obtain with regard to Licensee's clients and their treatment, and agrees that information with
respect to Licensee's clients and their treatment shall be kept in strict confidence in perpetuity by
Netsmart. Netsmart agrees to comply with the Health Insurance Portability and Accountability
Act of 1996, as codified at 42 U.S.C. § 1320d (“HIPAA”) and any current and future regulations
promulgated there under including without limitation the federal privacy regulations contained in
45 C.F.R. Parts 160 and 164 (the “Federal Privacy Regulations”), the federal security standards
contained in 45 C.F.R. Part 142 (the “Federal Security Regulations™), and the federal standards for
electronic transactions contained in 45 C.F.R. Parts 160 and 162, all collectively referred to herein
as “HIPAA Requirements”. Provider agrees not to use or further disclose any Protected Health
Information (as defined in 45 C.F.R. Section 164.501) or Individually Identifiable Health
Information (as defined in 42 U.S.C. Section 1320d), other than as permitted by HIPAA
Requirements and the terms of this Agreement. Netsmart will make its internal practices, books,
and records relating to the use and disclosure of Protected Health Information available to the
Secretary of Health and Human Services to the extent required for determining compliance with
the Federal Privacy Regulations. The parties agree that the Business Associate Agreement
attached hereto as Schedule 2(o) is a part of this Agreement. :

”~

14, ~INTELLECTUAL PROPERTY RIGHTS o i

Licensee will take adequate steps and security precautions to prevent unauthorized disclosure of

information which is proprietary to Netsmart and/or the owner of the Third Party Programs

including, without limitation the Licensed Programs and to maintain the confidentiality of such

information, including but not limited to: (i) instructing its employees having access to such

information not to copy or duplicate the same or any part thereof and to withhold disclosure or ac-

cess or reference thereto from unauthorized third parties; (ii) effecting sufficient security measures
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16.

including, at the request of Netsmart, non-disclosure agreements with its employees, to safeguard
such information from theft or from access by unauthorized parties.

GENERAL PROVISIONS

(a)

(b)

(c)

(d)

(e)

)

(2
(h)

This Agreement shall be construed in accordance with the laws of the State of Ohio,
without giving effect to the conflict of law rules thereof.

This Agreement and the schedules and exhibits attached hereto contain the entire under-
standing of the parties with respect to the matter contained herein. There are no promises,
covenants or undertakings contained in any other writing or oral communication. In the
event of any conflict between or among the documents comprising this Agreement, the
State Term Schedule shall prevail.

This Agreement may not be modified except in a writing signed by authorized representa-
tives of the parties.

Any notices required or permitted to be sent hereunder shall be in writing and shall be sent,
Certified or Registered Mail, Return Receipt Requested, or by a recognized international
courier. Notices shall be sent to the addresses first set forth above or to such other address
as a party may designate by notice pursuant hereto. Notices to Netsmart shall be sent "At-
tention: Chief Executive Officer". . | '

A waiver of a breach or default under this Agreement shall not be a waiver of any subse-
quent default. Failure of either party to enforce compliance with any term or condition of
this Agreement shall not constitute a waiver of such term or condition.

In the event that either party shall cease conducting business in the normal course,
becomes insolvent, makes a general assignment for the benefit of creditors, suffers or
permits the appointment of a receiver for its business or assets, or avails itself of, or
become subject to, any proceeding under a Bankruptcy Act or any other statute of any state
relating to insolvency or the protection of rights of creditors, then (at the option of the
other party) this Agreement shall terminate and be of no further force and effect.

Tt is specifically agreed that the breach of this Agreement, and in particular the provisions
concerning non-disclosure of proprietary information will result in irreparable injury and
the party who claims such a breach shall be entitled to seek specific performance and

‘injunctive relief to correct and enjoin such breach in addition to all other remedies which

might be available.

” . -

~ .

—— ———

Nothing express or implied in this Agreementmi-é intended to confer, nor shall anything
herein confer, upon any person other than the Parties and the respective successors or
assigns of the Parties, any rights, remedies, obligations, or liabilities whatsoever.

SCHEDULE 2(a)
NETSMART PROGRAMS

Page 50




DESCRIPTION

Product Quantity Price

Total

Notes:
1) All Licenses will be maintained on a single application server, and in a single database
environment unless otherwise stated above.

2) Requires the acquisition and maintenance by Licensee of additional hardware, Operating

Systems Licenses and network communications. The acquisition of MS-SQL is not
included in this contract. '
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SCHEDULE 2(b)
THIRD PARTY PROGRAMS
Per the State Term Schedule pricing
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SCHEDULE 2(d)

INSTALLATION SERVICES
Description Quantity
PROJECT MANAGEMENT

To consult and be the primary liaison with the Licensee's
project manager in developing and executing the Project
Implementation Plan. Project Management time allocation
isbasedona __ month implementation plan. Any
extensions to the agreed upon implementation schedule
will require additional project management services which
may be purchased by Licensee at a cost of $1,200 per day.

FILE BUILD ASSISTANCE

On-site and/or remote assistance in the planning and
management of code tables, user security and software
configuration. ‘
TRAINING
Application training on the Netsmart Programs listed in
Schedule 2(a).

“GO-LIVE” SUPPORT
- Onsite technical and implementation assistance during the

cutover from testing to production operations.
TOTAL
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SCHEDULE 2(e)
DEVELOPMENT SERVICES Per the State Term Schedule pricing
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SCHEDULE 2(f)
SUPPORT SERVICES

The Support Services described in this Schedule shall be performed by Netsmart subject to the terms and
conditions of this License and Service Agreement.

(@)

(b)

(c)

(€)

.

On a timely bas1s Netsmart will also provide Licensee with:

Netsmart will maintain the then current version of the Licensed Programs in conformance with its
Specifications as amended from time to time by Netsmart, and with applicable Federal regulatory
requirements and laws. Netsmart will use commercially reasonable efforts to either:

® cotrect any reproducible Problems or Defects in the then current or immediately
prior release of Licensed Programs by Netsmart which prevent it from operating in
conformance with said Specifications and applicable Federal regulatory
requirements; or

(i)  provide a commercially reasonable alternative that will conform with the Speci-
fications and applicable Federal regulatory requirements and laws.

Licensee shall make requests for Support Services by giving Netsmart written notice specifying a
Problem or Defect in the Licensed Programs. In making a verbal request for Support Services,
Licensee shall provide Netsmart within twenty four (24) hours after such verbal notice with such
written information and documentation as may be reasonably prescribed by Netsmart.

If analysis by Netsmart indicates that a reported problem is caused by a reproducible Problem or
Defect, Netsmart will use commercially reasonable efforts to provide Support Services in accor-
dance with the following prioritization of reported problems:

Priority 1 will be assigned when the Licensed Program or a material Licensed Program
functional component is not operational, such as patient registration screen
input/update/inquiry. Commercially reasonable efforts will be made to correct Priority 1
problems, or to provide a plan for such correction, within two (2) business days.

Priority 2 will be assigned for less critical functions, such as low impact screens and report
printing errors. Commercially reasonable efforts will be made to correct Priority 2
problems, or to provide a plan for such correction, within five (5) business days.

Priority 3 will be assigned to problems not having a major impact on the Licensee's ability
to run the Licensed Program but which obviously requires cotrection. Priority 3 problems
will be responded to within ten (10) working days with a corrective plan and scheduled
date for the implementation of the correction.

({——_such updates as are distributed Without charge -to-other similar Llcensees which .

reflect modifications and incremental improvements made to the Licensed
Programs by Netsmart;

(ii)  an opportunity to obtain enhancements to the Licensed Programs for which charges
are imposed on the same terms as such enhancements are generally made available
to other Licensees
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()

(8)

(b

@

(iii)  telephone support to answer Licensee's questions about the Licensed Programs and
‘ their use.

Netsmart will make technical support personnel available from 8:30 am. to 5:00 p.m. EST,
Customer local time Monday through Friday, exclusive of Netsmart holidays.

If reasonable‘analysis by Netsmart indicates that a reported Problem or Defect is caused by a

problem related to Hardware used by Licensee, the hardware’s system software, or applicable soft-
ware other than Licensed Programs, or Licensee's misuse or modification of the Licensed
Programs, Netsmart's responsibility shall be limited to the correction of the portion, if any, of the
problem caused by a Problem or Defect in the Licensed Programs. Licensee shall, at Netsmart's
option, pay Netsmart for the cost of analyzing the reported problem at Netsmart's then prevailing
time-and-materials rate.

The initial term for provision of Support Services shall be for a period of one (1) year com-
mencing on the first day of the month ("Anniversary Date") following the installation of the
Netsmart Programs. Support Services for the Third Party Programs shall commence upon the
installation of the Third Party Programs. After the one year initial term.

Netsmart agrees that it will not revise the Charges for Support Services during the first year initial
term in which it provides such Support Services. Netsmart will give Licensee not less than sixty
(60) days written notice prior to any Anniversary Date of any revised schedule of Support Service
Charges.

In the event Licensee fails to pay for Support Services when due, except for amounts disputed by

- Licensee in good faith, Netsmart may refuse to provide Support Services until Licensee makes

payment of the Charges for the period when Support Services were discontinued, as well as the
Charges for the then current period, and any Charges for bringing the Licensed Programs up to
Netsmart's then-current level and certifying that it is again eligible for maintenance hereunder,
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SCHEDULE 2(g)
. CHARGES
Per the State Term Schedule pricing

Description Milestone Contract
Payment " Price
S — - "~ e
___._‘_~_ . '__‘—-_._“ S .
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SCHEDULE 2(h)
SPECIFICATIONS

As set forth in the following documentation:

a

Note:
___hardcopy and ___electronic copy of all documentation will be delivered with the system.
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SCHEDULE 2(k)
HARDWARE CONFIGURATION

The Licensed Programs will run on hardware and/network configurations acquired by the Licensee.
Sample hardware requirements are as follows for a___ -user system.

SERVER
Licensee will provide a detailed description of its intended server configuration for Netsmart’s approval
prior to installation.

Recommended configuration is as follows:

CLIENT WORKSTATION:

Recommended configuration is as follows:
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SCHEDULE 2(])
PILOT IMPLEMENTATION PLAN
Per the State Term Schedule pricing

Page 60



(2)

(®)

(©)

(e)

SCHEDULE 2 (m)
ACCEPTANCE

Netsmart shall deliver and install the Licensed Programs in accordance with the Implementation
Plan. A copy of such Implementation Plan is attached hereto as Schedule 2(1). The Licensed
Programs shall be deemed to be completely installed when Netsmart has certified to Licensee in
writing that the Licensed Programs are installed and are ready for acceptance testing.

Licensee shall have the right to test the Licensed Programs prior to Acceptance to determine that
the Licensed Programs are in substantial conformance with the Specifications. Such testing shall
be performed by Licensee during the thirty (30) day period (“Test Period”) following completion
of the installation of the Licensed Programs and Netsmart’s certification referred to in Section (a).

During the forty five (45) day Test Period Licensee shall promptly notify Netsmart of any
Problems or Defects in the Licensed Programs and Netsmart shall promptly correct such Problems
or Defects and resubmit the corrected Licensed Programs to Licensee for retesting. The Test
Period shall be extended by the number of days required to correct the Problem or Defect if the
Problem or Defect prevented Licensee from continued testing while being corrected. The
Licensed Programs shall be deemed to have been accepted (“Acceptance Date™) at the end of the
Test Period (as extended, if that is the case), unless Licensee has notified Netsmart in writing of an
outstanding Problem or Defect.

Notwithstanding the foregoing, use of any part of the Licensed Programs by Licensee for
productive purposes at any time shall constitute acceptance of the Licensed Programs,
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- SCHEDULE 2(n)
ADDITIONAL PURCHASE OPTIONS
Per the State Term Schedule pricing
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SCHEDULE 2(0)
BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement effective on , 200, is entered into by and between
Netsmart Public Health, Inc. (“Netsmart™) and (*Covered Entity™).
RECITALS

A. The purpose of this Agreement is to comply with the Standards of Privacy of Individually
Identifiable Health Information (“protected health information™) published on December 28, 2000
by the Secretary of the U.S. Department of Health and Human Services (“HHS”) to amend 45
C.F.R. Part 160 and Part 164 (the “Privacy Regulation”) under the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA™).

B. This Agreement sets forth the terms and conditions pursuant to which protected health information
that is provided by, or created or received by Netsmart from or on behalf of Covered Entity will be
handled.

NOW, THEREFORE, in consideration of the foregoing and of the mutual covenants and agreements
hereinafter addressed, the parties agree as follows:

1. Services. Netsmart provides services for Covered Entity that involve the use and disclosure of
protected health information. Except as otherwise specified herein, Netsmart may make any and all uses
of protected health information necessary to perform its obligations under the Services Agreement
between the parties. Additionally, Netsmart may disclose protected health information for the purposes
authorized by this Agreement only (a) to its employees, subcontractors and agents, in accordance with
Section 2(d), or (b) as directed by Covered Entity

2. Responsibilities of Netsmart. With regard to its use and/or disclosure of protected health
information, Netsmart hereby agrees to do the following:

(@  Use and/or disclose the protected health information only as permitted or required by this
Agreement or as otherwise require by law;

(b) Report to the designated privacy officer of Covered Entity, in writing, any use and/or
disclosure of the protected health information that is not permitted or required by this Agreement of which
Netsmart becomes aware within fifteen (15) days of the Netsmart’s discovery of such unauthorized use

" and/or disclosure;

(c) Use commercially reasonable efforts to maintain the security of the protected health
information and to prevent unauthorized use and/or disclosure of such protectcd health information;

T _@_

Require all of its emﬁloyees , representatives, sgbcontractors or agents that redeive or use or - —-——__ _
have access to protected health information under this Agreement to agree in writing to adhere to the

same restrictions and conditions on the use and/or disclosure of protected health information that apply

herein, including the obligation to return or destroy the protected health information as provided under (h)

of this section.

Page 63



(e) Make available all records, books, agreements, policies and procedures relating to the use
and/or disclosure of protected health information to the Secretary of HHS for purposes of determining
Covered Entity’s compliance with the Privacy Regulations, subject to attorney-client and other applicable
- legal privileges.

® Upon written request, make available during normal business hours at Netsmart’s offices
all records, books, agreements, policies and procedures relating to the use and/or disclosure of protected
health information to the Covered Entity with thirty (30) days for purposes of enabling Covered Entity to
determine Netsmart’s compliance with the terms of this Agreement;

(g)  Within forty five (45) days of receiving a written request from Covered Entity, provide to
Covered Entity such information as is requested by the Covered Entity to permit Covered Entity to
respond to a request by the subject individual for amendment and accounting purposes of the disclosures
of the individual’s protected health information in accordance with 45 C.F. R. §164.526 and §164.528;

(h)  Return to Covered Entity or destroy, as requested by Covered Entity, within thirty (30)
days of the termination of this Agreement, the protected health information in Netsmart’s possession and
retain no copies or back-up tapes.

3.  Responsibilities of Covered Entity With regard to the use and/or disclosure of protected health
information by Netsmart, Covered Entity hereby agrees.

(a) To inform Netsmart of any changes in the form of notice of privacy practices that Covered
Entity provides to individuals pursuant to 45 C.F.R. §164.520 and provide Netsmart a copy of the notice
currently in use;

(b)  To inform Netsmart of any changes in, or withdrawal of, the consent or authorization
provided to Covered Entity by individuals whose protected health information may be used and/or
disclosed by Netsmart under this Agreement pursuant to 45 C.F.R. §164.506 or §164.508; and

(¢)  To notify Netsmart in writing and in a timely manner, of any restrictions on the use and/or
disclosure of protected health information agreed to by Covered Entity as provided for in 45 C.F.R.
§164.522.

4, Mutual Representation and Warranty. Each party represents and warrants to the other party that
all of its employees, agents, representatives and members of its work force, who services may be used to
fulfill obligations under this Agreement, are or shall be appropriately informed of the terms of this
Agreement and are under legal obligation to fully comply with all provisions of this Agreement.

5. Term and Termination.

(a)  Term. This Agreement shall become effective on the Effective
Date and shall continue in etfect until all obligations of the parties have been mef, unless terminated as

provided herein or by mutual agreement of the parties. . _— B
1.
6.  Survival. The respective rights and obligations of Netsmart and Covered Entity under the

provisions of Sections 2(h) and 8 shall survive the termination of this Agreement indefinitely.
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7. Amendment. This Agreement may not be modified or amended, except in writing as agreed to by
each party.

8. No Third Pafty Beneficiaries. Nothing express or implied in this Agreement is intended to confer,
nor shall anything herein confer, upon any person other than the parties hereto any rights, remedies,
obligations, or liabilities whatsoever.

9. Notices. Any notices to be given hereunder shall be made via U.S. mail or expfess courier, or
hand delivery to the other party’s address given below as follows:

If to Netsmart:

If to Covered Entity:

10. Security Rule Assurances

(@)  Netsmart shall implement and use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity and availability of electronic PHI that it
creates, receives, maintains or transmits on behalf of Covered Entity.

(b) . Netsmart shall ensure than any agent, including a subcontractor, to whom it provides
electronic PHI agrees in a written contract to implement and use administrative, physical and technical
safeguards that reasonably protect the integrity and availability of the electronic PHI. Business
Associates must enter into the written contract before any use or disclosure of electronic PHI by such
agent. The written contract must identify Covered Entity as a direct and intended third party beneficiary,
with the right to enforce any breach of the contract concerning the use or disclosure of electronic PHL
Netsmart shall provide a copy of the written contract to Covered Entity upon request. ‘

(©) Netsmart shall report in writing to Covered Entity any security incident pertaining to such
electronic PHI (whether involving Netsmart or an agent, including a subcontractor). Netsmart shall
provide such written report within 15 days after it becomes aware of any such security incident. Netsmart
shall provide Covered Entity with the information necessary for Covered Entity to investigate any such
security incident.

(d) A security incident means “the attempted or unsuccessful unauthorized access, use,
disclosure, modification or destruction of information or interference with system operations in an
" information system”. . T - . -

e " ~ T e T -
—

—_—

_(e) Netsmart shall comply with any rcasonableq;al”icies and procedures that Covered Entity
implements to obtain compliance under the Security Rule.

(H Covered Entity may terminate the Agreement pursuant to Paragraph 5(b) if Covered Entity
determines that Netsmart has violated a material term of this Addendum or the Agreement.
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SCHEDULE 3
HARDWARE SUPPLIED BY NETSMART
Per the State Term Schedule pricing
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CONTRACTOR

Bv:_{ £ /"M?M
/

DaATE:

9 -G~ 200f

STATE OF OHIO,
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF STATE PURCHASING

By: » k/ nd{3
HucH L YIRECTOR, v
DEPARTMENT OF ADMINISTRATIVE SERVICES

DATE: 64 I 3Q1L)K



