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STATE OF OHIO 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

GENERAL SERVICES DIVISION 
OFFICE OF PROCUREMENT SERVICES 

4200 SURFACE ROAD, COLUMBUS, OH  43228-1395 
 

 
 
MANDATORY USE CONTRACT FOR: THIRD–PARTY ADMINISTRATOR FOR THE STATE OF OHIO MEDICAL BENEFITS 
PROGRAM 
 
 
CONTRACT NUMBER: CSP900017 EFFECTIVE DATES: 07/01/16  TO 06/30/19 
                                        
 
The Department of Administrative Services has accepted Proposals submitted in response to Request for Proposal (RFP) No. 
CSP900017 that opened on October 28, 2015.  The evaluation of the Proposal responses has been completed.  The Offeror 
listed herein has been determined to be the highest ranking Offeror and has been awarded a Contract for the services listed.  
The respective Proposal response including, Contract Terms & Conditions, any Proposal amendment, special Contract Terms 
& Conditions, specifications, pricing schedules and any attachments incorporated by reference and accepted by DAS become 
a part of this Services Contract. 
 
This Requirements Contract is effective beginning and ending on the dates noted above unless, prior to the expiration date, 
the Contract is renewed, terminated, or cancelled in accordance with the Contract Terms and Conditions. 
 
This Requirements Contract is available to the Department of Administrative Services (DAS), Human Resources Division 
(HRD), Office of Benefits Administration as applicable. 
 
The agency is eligible to make purchases of the contracted services in any amount and at any time as determined by the 
agency.  The State makes no representation or guarantee that department will purchase the volume of services as advertised 
in the Request for Proposal. 
 
This Requirements Contract and any Amendments thereto are available from the DAS Web site at the following address: 
 
 

 
www.ohio.gov/procure 

 
 
 
 
 
 
 
 
 
 
 

Embedded Minority Set Aside Component   
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CONTRACT AWARD SCHEDULE AND PRICING  
 
 

TITLE: THIRD–PARTY ADMINISTRATOR FOR THE STATE OF OHIO MEDICAL BENEFITS PROGRAM 
 
 
RFP NUMBER: CSP900017  
 
 
UNSPSC CATEGORY CODES: 85101706   

 

 

 

 

REGION CONTRACTOR 

Columbus Aetna 

Toledo Aetna 

Youngstown Anthem 

Cleveland - Akron Medical Mutual 

Cincinnati Anthem 

Dayton - Springfield Anthem 

Southern Anthem 

Out of State Employees (182) Anthem 

 
 
 
 
 
 
 
Not to Exceed Administrative Service Fee (ASO) Per Employee Per Month Fee (PEPM) Fees by Carrier  
 

CONTRACTOR 
FY 2017 

PEPM 

FY 2018 

PEPM 

FY 2019 

PEPM  

     

Aetna $ 32.72 $ 33.70 $ 34.71  

     

Anthem $ 29.83 $ 29.83 $ 30.67 * 

     

Medical Mutual $ 24.75 $ 24.75 $ 24.75  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* To advise of price adjustment for the removal of the 24/7 Nurseline which is not required.  
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CONTRACTOR INDEX 
 
 
CONTRACTOR:   CONTRACT NO.:  CSP900017-1 
 

* OAKS Vendor ID: HR00001369 
 
Aetna Life Insurance Co. 
7400 W. Campus Rd. 
New Albany, OH 43054 
 
 
CONTRACTOR'S CONTACT:  Bruce Peterson Telephone: 330-523-8610 
 Fax: 860-975-0597 
 Email: PetersonB2@aetna.com 
 
-------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
CONTRACTOR:   CONTRACT NO.:  CSP900017-2 
 
OAKS Vendor ID: HR00001368 
 
Community Insurance Co. 
dba Anthem Blue Cross and Blue Shield 
6740 N. High St. 
Worthington, OH  43085 
 
 
CONTRACTOR'S CONTACT:  Joyce O'Daniel Telephone: (614) 433-8707 
 Fax: (614) 621-4578 
 Email: joyce.odaniel@anthem.com 
 
-------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
CONTRACTOR:   CONTRACT NO.:  CSP900017-3 
 
OAKS Vendor ID: HR00000484 
 
Medical Mutual of Ohio 
dba Medical Mutual Services LLC 
10 W. Broad St. Suite 1400 
Columbus, OH  43215 
 
 
CONTRACTOR'S CONTACT:  Veronica Hawkins Telephone: (614) 621-4581 
 Fax: (614) 621-4578 
 Email:  Veronica.Hawkins@MedMutual.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* To advise of change to OAKS Vendor Number. 
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SUMMARY OF AMENDMENTS 

 
 

Amendment 

Number 

Effective 

Date 
Description 

1 08/08/16 

 
To advise of an Anthem price adjustment for the removal of their 24/7 Nurseline 
component which is not required.  This amendment incorporates the mutually 
agreeable Escheat Services Agreement, dated July 14, 2016, between the State of 
Ohio and Aetna.  In addition, this amendment advises of a change to the OAKS 
Vendor Number for Aetna.  Lastly, this amendment adds page 4 for the Summary of 
Amendments. 

 
 


