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Ohio’s Best Rx Program Administrator 
RFP #R-04-17-1022 

 
Amendment # 1 

(March 10, 2004) 
 

Clarifications to Designated RFP Sections  
 
 
Instructions to Vendors:  ODJFS has identified seventeen (17) items or passages in the Ohio’s Best 
Rx Program Administrator RFP released on Wednesday, March 3, 2004, that should be restated for 
clarity of intent or otherwise corrected. 
 
Each of those items is provided below, with identification of its location and section designation 
within the original RFP.  For convenience, each clarification is numbered and presented as at least 
one complete paragraph for substitution into the original RFP.  Each should be substituted for its 
corresponding paragraph, section, or subsection in the originally published RFP (in one case, one 
entirely new paragraph is to be added at the end of a subsection).  
 
Where the clarifications affect several statements within a given RFP section, or are difficult to 
identify within a section, the entire RFP revised section or subsection is included for substitution 
(and considered as just one of the seventeen items).  In all cases, however, only one numbered issue 
or section/subsection for substitution is provided per page (or multiple page-set).  In this way, 
vendors may print off each clarification and insert it in the appropriate area in the RFP.  At the end 
of each separate clarification within this Amendment # 1, vendors will read, “Amendment # 1 
continues next page.”  After all clarifications in this Amendment # 1 have been presented, vendors 
will read, “This concludes Amendment # 1 to RFP # R-04-17-1022.” 
 
Vendors are reminded that amendments to the RFP or to any documents related to it will be 
accessible to interested vendors only through the original DAS website established for the RFP.  All 
interested vendors must refer to this website regularly for amendments or other announcements.  
ODJFS will not specifically notify any vendor of changes or announcements related to this RFP 
except through the website posting.  It is the affirmative responsibility of interested vendors to be 
aware of and fully respond to all updated information posted on this web page.  Vendor proposals 
must address all requirements as expressed in the original RFP, unless this Amendment # 1 or any 
further amendments to the RFP alter those requirements.  Vendor proposals must be responsive to 
the original RFP where it remains unchanged, and to those amendments and the ODJFS Final 
Question and Answer Document (see Section 1.7 of the RFP) which may change anything from (or 
add anything to) the original RFP. 
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Amendment # 1 
 
Clarification 1 
 
 
Section 2.2 A, Paragraph 7 shall now read as follows: 
 

7. Mail Order Experience: Examples of at least two (2) programs, at least one of 
which must be currently operating, for which the vendor or its proposed 
subcontractor administered mail order prescription drug fulfillment services. 
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Amendment # 1 
 
Clarification 2 
 
 
Section 2.2 B, Staff Experience and Capabilities, shall now read as follows: 
 

The vendor must demonstrate significant expertise by assigning qualified staff to key 
leadership roles for this program.  The vendor must provide profiles and curriculum 
vitae (or resumes) for personnel proposed for key positions.  The vendor must, at 
minimum, identify, by position and by name, including staff of any subcontractor, 
those staff it considers key to the program’s success.  At minimum, key staff 
identified must include at least two licensed pharmacists, an information technology 
manager, a project manager, and an account manager (Note: the proposed account 
manager may, at the vendor’s discretion, be the same individual as the proposed 
project manager). 
 
The profiles and curriculum vitae/resumes for each proposed staff person must 
demonstrate how those individuals meet or exceed the following experience 
requirements applicable to each position for which each individual is proposed: 
 

For the two pharmacists: in addition to proof of licensure, each must have at 
least one (1) year of experience in work similar to the work for which they 
are proposed. 
 
For the information technology manager: at least one (1) year of experience 
within the last three (3) years in pharmacy point-of-sale claims processing for 
a membership and pharmacy network of similar size and complexity. 
 
For the project manager: at least two (2) years experience as the lead project 
manager over at least one (1) other program of similar size and complexity 
within the last five (5) years. 
 
For the account manager: at least one (1) year experience as the primary 
manager (having the same or similar responsibilities required of the Best Rx 
account manager in section 2.3 L of this RFP) over a program of similar size 
and complexity. 

 
 
 
 
 

Amendment # 1 continues next page 



Amendment # 1 
Page 4 of 20 

Amendment # 1 
 
Clarification 3 
 
 
Section 2.3, Scope of Work, opening paragraph only, shall now read as follows: 
 
This section describes the program, the specific work expected of the Administrator, and the work 
products and activities required.  The selected vendor will be required to perform the Best Rx 
Program work described below so that all objectives identified in Section 1.5 of this RFP are 
successfully accomplished.  The work components provided as items A through L, below, will be 
the full responsibility of the selected Administrator.  The following descriptions of these 
components are in general terms, but any specifications of the work components required or 
suggested by ODJFS are given.  Interested vendors must propose a technical approach which, if 
selected and implemented, fully addresses the scope of work described in this RFP and 
accomplishes the program objectives.  The vendor’s proposal must clearly identify the number of 
staff dedicated to each work component. 
 

* * * 
________________ 

 
(Note to Vendors:  The rest of Section 2.3, Scope of Work, remains in the RFP unchanged, 
except for those further changes to Section 2.3 specifically listed later in this Amendment # 1.  
Those paragraphs or sub-sections of Section 2.3 not explicitly identified in this Amendment # 1 
remain in the RFP and are unchanged from the published version of March 03, 2004.  This 
“Note to Vendors” is explanatory to this Amendment and is not to be considered part of the 
RFP.) 

_______________ 
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Amendment # 1 
 
Clarification 4 
 
 
Section 2.3 B, Applications, Eligibility Determination, and Card Issuance:  The first two 
paragraphs  shall now read as follows after a minor punctuation correction: 
 
B. Applications, Eligibility Determination, and Card Issuance 
 

To assure that as many of those eligible for Best Rx have the opportunity to participate, a 
straightforward and efficient process of application submission, eligibility determination, 
and card issuance must be developed and implemented.  Although the ODJFS rules that will 
govern this process have not yet been issued, the vendor must be prepared to work with 
ODJFS to establish: (1) an efficient application process that provides multiple avenues to 
obtain applications, including by telephone, mail, and the Internet; (2) an eligibility 
determination system that is prompt and accurate; (3) a mechanism for timely card issuance; 
and (4) a re-application process that is user-friendly for participants and that minimizes 
disruptions in eligibility. 

 
The application form to be developed by ODJFS will require the applicant to self-affirm for 
the family, under penalty of law, that they meet the eligibility factors specified in R.C. 
5110.05 (see, Am. Sub. H.B. 311).  No attachments or other proof concerning any of the 
eligibility factors will be required.  Applicants’ statements of income will be compared by 
the Administrator to income eligibility charts that will be provided by ODJFS.  Applicants 
will be able to apply for all members of their family for whom they are responsible in 
accordance with rules adopted by ODJFS (see, Am. Sub. H.B. 311). 

 
* * * 

 
_______________________ 

 
(Note to Vendors:  The rest of Sub-section 2.3.B, Applications, Eligibility Determination, and 
Card Issuance, remains in the RFP unchanged.  Those paragraphs or sub-sections of Section 2.3 
not explicitly identified in this Amendment # 1 remain in the RFP and are unchanged from the 
published version of March 03, 2004.  This “Note to Vendors” is explanatory to this Amendment 
and is not to be considered part of the RFP.) 

_______________________ 
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Amendment # 1 
 
Clarification 5 
 
 
Section 2.3 F, Mail Order, shall now read as follows: 
 
F.  Mail Order 
 

The Administrator must provide a mail order prescription option to Best Rx cardholders.  
The Administrator may not require cardholders to utilize the mail order option.  The 
Administrator may not coerce, require, nor encourage participants to utilize the mail order 
option.  Notwithstanding this prohibition, the Administrator may communicate additional 
discounts available to participants in accordance with the Administrator’s proposal as long 
as such communication is made available to all participants and is not tailored to reach any 
individual participant or group of participants who have been prescribed the same or related 
drugs.  Participants must be free to utilize or not utilize the mail order option at their sole 
discretion, and the use of mail order to fill a prescription shall not require a participant’s 
continued use of the mail order option. 

 
All mail order prescriptions must be filled in compliance with all Federal and Ohio laws 
covering the dispensing of medication.  Ninety-three percent (93%) of all fillable 
prescriptions must be shipped within four (4) business days of receipt by the mail order 
provider.  All prescriptions must be shipped with patient advisory information, including but 
not limited to reminders regarding prescription expiration dates, next refill date, and drug 
information for each prescription filled.  All orders must be shipped, at the Administrator’s 
expense, in a manner that expedites home delivery to the cardholder.  The Administrator 
must have a contingency plan in the event of strike, natural disaster or backlog.  While the 
Administrator may subcontract for the provision of the mail order services, the 
Administrator is ultimately responsible for ensuring compliance of the mail order option 
with the terms of Am. Sub. H.B. 311, rules adopted by ODJFS, and the requirements of the 
Contract. 

 
 The vendor’s proposal must specify how the vendor would support the filling of 

prescriptions using generic equivalents, to include how this option would be elected by a 
participant, how pricing will be communicated, and any other process necessary to support 
appropriate order fulfillment under the program.  Except for this process governing generic 
equivalents, no substitutions to prescriptions received for out of stock drugs may be made by 
the Administrator without authorization of the prescribing physician.  Prescriptions must 
otherwise be shipped as ordered.  No drugs returned for any reason may be returned to 
stock. 

 
It is the Administrator’s responsibility to monitor and ensure quality control over the mail 
order portion of the Best Rx Program whether the mail order component is subcontracted or 
not.  The Administrator must track timeliness, accuracy of dispensation in accordance with 
prescriptions, prescription drug quality, and receipt of dispensed drugs by Program 
participants.  The Administrator must ensure that each prescription is delivered in a manner 
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designed to comply with the requirements specific to the drug prescribed (i.e., refrigeration, 
light exposure, etc.). 

 
The Administrator must employ a sufficient number of licensed pharmacists to be 
responsible for the review and fulfillment of prescriptions received in the mail order option.  
Such pharmacists must ensure appropriate contact with prescribing physicians if there are 
any questions regarding clarity of the prescriptions and must review prescription contents 
and container prior to dispensing. 
 
The enabling legislation for Best Rx requires only that the mail order prices be less than the 
Best Rx participant cost to be paid per drug for non-mail order terminal distributors.  Using 
this further discounted price, the Administrator will calculate the ultimate Best Rx 
participant cost by subtracting any rebates available for the applicable NDC and adding the 
administrative fee.  The Administrator may not charge the professional fee allowed for retail 
pharmacies. 

 
Each vendor proposal must specifically identify the mail order option pricing discount 
percentages (see detailed explanation below) that it will ensure for each prescription drug 
covered by the Best Rx Program.  While the enabling legislation requires only that there be 
such a discount, for purposes of this RFP, ODJFS will evaluate the pricing offered by each 
vendor and award additional points based upon a comparison of the discounts offered.  
There will be separate scoring evaluations based upon the discounts delivered in the 
categories of both brand name and generic drugs. 
 
The vendor’s mail order price must be expressed as a percentage below the Best Rx retail 
price on the day that the price for the applicable drug is given to the participant.  The Best 
Rx retail price that will be used as the reference price from which the mail order discount 
percentage is taken will be the price derived from the weighted average formula(s) given by 
ODJFS to the Administrator to establish the discount  price prior to any rebate reduction, 
administrative fee or professional fee.  Vendors must detail the percentages, one for brand 
name drugs and one for generic drugs, beneath the Best Rx price that it will provide for the 
mail order option.  In the mail order option, it is this discounted price from which any 
rebates will be subtracted and to which the administrative fee will be added. 
 
Each vendor’s proposal must indicate the percentage discounts it offers for each of the two 
categories, and express it in the Technical Proposal, Tab 4, Sub-tab 4f, according to the 
following model: 

 
Offered percentage of discount below the Best Rx retail price – 
 
   For all brand name drugs: ____________ % 

 
   For all generic drugs:  ____________ % 

 
Notwithstanding any other term in this RFP to the contrary, a discussion of the percentage of 
discount to be offered on the price of mail order prescriptions must be included in the 
vendor’s technical proposal, and, therefore, for this purpose only, the discussion of “price” 
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or “cost” shall not be grounds for disqualification as described in section 4.2 or any other 
section of this RFP. 
 
The scoring of the mail order pricing component will be evaluated in the technical proposal, 
as detailed later in this RFP in Section 5.1 B.  There will be separate scoring evaluations 
based upon the discounts delivered in the categories of both brand name and generic drugs. 
 
The vendor’s proposal must specify the manner in which it will provide mail order price 
information to participants seeking to use the mail order option, the number of days such 
price will be maintained, the method of payment for mail order prescriptions filled under 
this Program, and any other process required to ensure the efficient and effective operation 
of the mail order component of Best Rx.  The vendor’s proposal must identify what payment 
forms it will accept that at a minimum include: credit or debit cards, cashiers’ check, money 
order, and electronic debit authorizations by telephone. 

 
The Administrator will be required to submit to ODJFS for approval a consumer complaint 
process for the mail order component of the program that includes at least all of the 
following: reporting of the number and type of complaints; resolution and time to resolve; 
and a mechanism for participants to elevate complaints not initially resolved to the 
participants’ satisfaction. 

 
The vendor, the vendor’s subsidiary, or any subcontractor offered by the vendor in its 
proposal that will provide the mail order fulfillment services must be a terminal distributor 
licensed in Ohio as required by R.C. 4729.551.  Evidence of this licensure must be provided 
in the vendor’s proposal.  The mail order fulfillment operation must be located in the United 
States. 

 
 
 
 

Amendment # 1 continues next page 
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Amendment # 1 
 
Clarification 6 
 
 
Section 2.3 L, Account Management, shall now read as follows: 
 

The Administrator must provide a primary Account Manager who is responsible for all 
aspects of the Contract with ODJFS (the proposed Account Manager may, at the vendor’s 
discretion, be the same individual as the proposed Project Manager).  Such person must be 
physically located in Ohio, preferably in the greater-Columbus area. The Account Manager 
will serve as the primary contact with ODJFS and must have the authority to oversee and 
coordinate the following activities: 

 
• Establishing and maintaining ongoing services for the Best Rx Program; 
• Interaction on promotional activities with the Best Rx Card; 
• Interaction with the ODJFS Program Manager regarding dispute resolution activities; 
• Submission of required and ad hoc reports; and 
• Ongoing contact with the ODJFS Program Manager. 

 
The Account Manager must meet the experience and qualifications identified in section 2.2 
B of this RFP.  The Account Manager must provide a bi-weekly status report to the ODJFS 
Program Manager regarding the progress of each deliverable.  This report must include 
progress made since the previous report, work to be completed in the next two-week period, 
and any outstanding issues of concern. 
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Amendment # 1 
 
Clarification 7 
 
 
Section 2.4, Mandatory Project Milestones and Payable Deliverables, opening paragraph only, 
shall now read as follows: 
 
This section provides the program milestones in calendar days for the Best Rx implementation 
phase.  The time frames for the program milestones are to be achieved following the execution of 
the Contract and formal authorization from the ODJFS Program Manager to the selected vendor that 
work may begin. 
 

* * * 
 

_______________________ 
 
(Note to Vendors:  The rest of Section 2.4, Mandatory Project Milestones and Payable 
Deliverables, remains in the RFP unchanged.  Those paragraphs or sub-sections of Section 2.4 
not explicitly identified in this Amendment # 1 remain in the RFP and are unchanged from the 
published version of March 03, 2004.  This “Note to Vendors” is explanatory to this Amendment 
and is not to be considered part of the RFP.) 
 

_______________________ 
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Amendment # 1 
 
Clarification 8 
 
 
Section 2.6, Administrative Structures – Proposed Work Plan, Paragraph E, shall now read as 
follows: 
 

E. Provide a Project Plan (such as a Gantt Chart, or similar tool) for the overall 
project that includes (but must NOT be limited to) each component listed in 
Sections 2.3 A through 2.3 L of this RFP.  The Project Plan must provide 
sufficient details for significant phases of activity and/or steps within each 
work component  necessary for the completion of the work components and all 
Administrator responsibilities.  The Project Plan must indicate such factors as 
critical path, project dependencies, concurrent activities, and prerequisites.  
Within ten (10) days of notification by the ODJFS Program Manager to the 
selected vendor that the contract work may begin (i.e., Contract execution and 
Program Manager authorization), the Administrator will be required to submit 
a finalized Project Plan, reflecting actual project dates based on the date the 
Contract becomes effective. 

 
 
 
 

Amendment # 1 continues next page 
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Amendment # 1 
 
Clarification 9 
 
 
Section 3.9, Subcontractor Identification and Participation Information, shall now read as 
follows: 
 
3.9 Subcontractor Identification and Participation Information 
 
Any vendor proposing to use a subcontractor, including an MBE subcontractor, for any part of the 
work described in this RFP must clearly identify the subcontractor(s) in its proposal.  The proposal 
must include a commitment letter from the proposed subcontractor(s), signed by a person 
authorized to legally bind the subcontractor, indicating the following: 
 
 1. The subcontractor’s legal status, federal tax ID number, and principle place of 

business address; 
 2. The name, phone number, and fax number of a person who is authorized to legally 

bind the subcontractor to contractual obligations; 
 3. A complete description of the work the subcontractor will do; 
 4.  A commitment to do the work, if the vendor is selected; 
 5. A statement that the subcontractor has read the RFP and understands the RFP, the 

nature of the work, and the requirements of the RFP. 
 6. Identify all previous projects on which the proposed subcontractor has worked with 

the proposing vendor at any time during the last five (5) years. 
 
There may be no dollar amounts of any kind included with subcontractor information; 
inclusion of dollar amounts will result in the disqualification of the primary vendor’s entire 
proposal. 
 
 
 
 

Amendment # 1 continues next page 
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Amendment # 1 
 
Clarification 10 
 
 
Section 3.17, Non-Domestic Work Limitations, shall now read as follows: 
 
Each proposal must indicate the location(s) where each and every component of the work proposed 
will take place.  Any call center(s) and the mail order fulfillment operation proposed for this 
RFP must be located in the United States.  To the greatest extent possible, ODJFS desires that all 
work associated with the Best Rx program be performed within the United States.  In the event that 
the highest scoring vendor proposes any work to be done outside the United States, ODJFS, in its 
sole discretion, may elect to enter into the Contract arising from the RFP with the next highest 
scoring vendor proposing all work to be done in the United States if both of the following are true: 
(1) the vendor with all work to be done in the United States has attained at least the minimum 
technical score identified in this RFP for consideration of its cost proposal; and (2) the vendor with 
all work to be done in the United States has proposed a total cost that is not excessive in the opinion 
of ODJFS. 
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Amendment # 1 
 
Clarification 11 
 
 
Section 4.2, Format for Submission of the Proposal, Paragraph A 2 b, shall now read as 
follows: 
 

 b. Staff Experience and Capabilities (Sub-Tab 2 b.) 
 

Under this section the vendor is required to include resumes, education, 
and experience of the Project Manager, Account Manager, two (2) 
licensed pharmacists, an information technology manager, and all key 
personnel for this project (including any subcontractors) as described in 
Section 2.2 B, and should specifically list their qualifications and 
experience in the areas described in Section 2.3 (Scope of Work) of this 
RFP.  Note:  In the event that the vendor’s proposed Account Manager 
and the proposed Project Manager are the same individual, the 
information provided on that one individual must clearly demonstrate 
how that individual is qualified to perform the duties and responsibilities 
of both project roles. 
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Amendment # 1 
 
Clarification 12 
 
 
Section 4.2, Format for Submission of the Proposal, Paragraph A 4 shall now read as follows: 
 

4. Scope of Work (Tab 4) 
 

This section should describe in detail how the vendor proposes to address 
each of the components of the scope of work of this RFP.  Vendors should 
place their responses for each scope of work component (e.g., 2.3, A through 
2.3, L) behind separate sub-tabs (Sub-tabs 4a through 4l) as described above.  
These detailed descriptions must also address how the vendor would achieve 
the mandatory completion time frames and comply with deliverable review 
requirements as specified in Section 2.4, and in Section 2.5, Work Products 
and Activities Requiring Formal ODJFS Review and Approval. 
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Amendment # 1 
 
Clarification 13 
 
 
Section 4.2, Format for Submission of the Proposal, Paragraph A 5 shall now read as follows: 

 
5. Subcontractor Identification and Participation Information (Tab 5) 

 
If the vendor proposes to use any subcontractor(s) for the performance of 
some portion of the work, the vendor must provide subcontractor information 
in this section of the proposal.  At minimum, this section must contain a 
commitment letter from each proposed subcontractor, signed by a legally 
authorized representative of that subcontractor, providing information as 
required in Section 3.9 of this RFP. 

 
If the primary vendor submitting the proposal intends, if awarded the contract 
expected to result from this RFP, not to use the services of any 
subcontractors, a statement to that effect should be presented in Tab 5 of the 
proposal. 
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Amendment # 1 
 
Clarification 14 
 
 
Section 4.2 B, Cost Proposal, shall now read as follows: 
 
B. Cost Proposal 
 

Three (one signed original and two copies) copies of the Cost Proposal must be 
submitted in a separate, sealed envelope, and labeled:  “NOTE: DO NOT OPEN.  
COST PROPOSAL ENCLOSED FOR Ohio’s Best Rx Program Administrator, 
RFP#: R-04-17-1022 SUBMITTED BY [VENDOR’S NAME HERE]” and 
containing the respective Cost Proposal CD-ROM.  The above Technical Proposal 
must not contain costs information, or the entire proposal will be disqualified from 
further consideration.   
 
The Cost Proposal must be presented using RFP Attachment C, Cost Proposal Form 
(either the entire Attachment C printed directly from the RFP and completed, or the 
vendor’s full, accurate, and precisely replicated set of tables as provided in 
Attachment C, then completed with vendor’s prices).  It is mandatory that cost 
proposals contain the complete set of cost proposal tables.  VARIATION FROM 
THIS MANDATORY STRUCTURE FOR PRESENTATION OF VENDOR 
PROPOSED PROJECT PRICE MAY RESULT IN THE DISQUALIFICATION OF 
THE VENDOR. 

 
At the vendor’s discretion, explanatory or supporting documents related to the prices 
proposed may be included in the cost proposal as well, but ODJFS will base its 
vendor selection, and its payments to the selected Administrator, strictly on the 
information provided by the vendor on the mandatory cost proposal tables (i.e., 
Tables I and II). 
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Amendment # 1 
 
Clarification 15 
 
 
Section 5.1, Scoring of Proposals: the first two paragraphs shall now read as follows: 
 
ODJFS intends to enter into a contract with the vendor that best demonstrates the ability to meet 
requirements as specified in this RFP.  Vendors submitting a response will be evaluated based on 
the capacity and experience demonstrated in their Technical and Cost Proposal.  All proposals will 
be reviewed and scored by a Proposal Review Committee (PRC), comprised of staff from ODJFS.  
Vendors should not assume that the review members are familiar with any past work provided to 
ODJFS or with the general industry that is the subject of this RFP.  Proposals containing such 
assumptions, or those that are poorly organized, are insufficiently proof-read, lack sufficient detail, 
or contain excessive self-promotional claims will receive reduced scores.  PRC members will be 
required to sign disclosure forms to establish that they have no personal or financial interest in the 
outcome of the proposal review and vendor selection process. 
 
Final selection of the vendor will be based upon the criteria specified in Sections II, III, and IV of 
this RFP.  Any proposals not meeting the requirements contained in Sections II, III and IV of this 
RFP will not be scored or may be held pending receipt of required clarifications.  The PRC reserves 
the right to reject any and all proposals, in whole or in part, received in response to this request.  
The review committee may waive minor defects that are not material when no prejudice will result 
to the rights of any vendor or to the public.  In any calculation of scores that require assignment of 
points based upon percentages, all scores resulting from such calculations that are not whole 
numbers will be rounded up to the next whole number. 
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Amendment # 1 
 
Clarification 16 
 
 
Section 5.1 Paragraph B, Phase II. Review—Criteria for Scoring the Technical Proposal, shall 
now have added to it the following concluding paragraph: 
 

NOTE:  It is in the best interest of ODJFS and the state of Ohio that otherwise 
viable proposals not be disqualified for non-substantive technicalities or 
miscommunications.  Therefore, ODJFS reserves the right to seek clarifications 
from any or all vendors regarding any statements made in vendor technical or cost 
proposals, regarding a vendor’s intended meaning or omissions of information, 
when no prejudice will result to the rights of any vendor or to the public by ODJFS 
attempts to obtain such clarification.  ODJFS may seek such clarifications in either 
verbal or written form, but if ODJFS requests such clarifications verbally, the 
vendor will be required to submit a written statement summarizing and affirming its 
response immediately following that conversation.  Any such requests for 
clarification when initiated by ODJFS, and vendors’ verbal or written response to 
those requests, shall not be considered a violation of the communications prohibition 
contained in Section 1.9 of this RFP.  Such communications are expressly permitted 
when initiated by ODJFS, but are at the sole discretion of ODJFS. 
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Amendment # 1 
 
Clarification 17 
 
 
Section 5.2, Final Selection: shall now read as follows: 
 

The grand total of each vendor’s Cost Proposal score is added to that vendor’s final 
Technical Proposal score.  This sum will be the final aggregate score for the vendor’s 
proposal.  The vendors’ proposals will then be ranked with the highest final aggregate score 
being the first proposal and the lowest final aggregate score being the last.  The vendor’s 
proposals will then be evaluated for compliance with the Non-Domestic Work Limitations 
found in section 3.17 of this RFP, and the process found therein for considering the 
proposals will be followed.  Once that process is completed, two or more vendors with the 
highest remaining final aggregate scores may be selected for interviews. 

 
 
 
 
________________________________________________________________________________ 

 
This concludes Amendment # 1 to RFP # R-04-17-1022. 

________________________________________________________________________________ 


