
Vendor’s Conference – Automated Child Licensing and Quality System – ODJFS14001

General Housekeeping
• Anyone one the GoToMeeting sign in to the conference by emailing your contact information 

and company name to:
Dan Meyers – Dan.Myers@das.ohio.gov

• If you are on the GoToMeeting and do not have a microphone please use the Chat Function 
or the Bridge line (614-728-7910, Meeting ID 6147520668#) for any questions during the 
presentation
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Ohio’s Automated Child Care Licensing and Quality System

AGENDA:

Discussion of Key Business Needs and Expectations
• Highlight key and complex business requirements and resources – not a complete review

• Demonstrate a key subset of the current Step Up to Quality Rating System

Questions Related to the Request for Proposal



Overview of Child Care Licensing and Quality Oversight in Ohio
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Overview of Child Care Licensing and Quality Processes
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Licensing Application

An applicant for child care licensing must complete an application that includes questions 
regarding:
• Will care be offered in a center or a home
• How many children will be cared for
• Type of ownership arrangement
• Details about the program, including location, age of children served, number of 

classrooms
• Building permits, food service licenses and the potential presence of hazards such as 

lead based paint, asbestos and underground storage tanks
• Information about the planned administrator
• Legal disclaimers
• Documentation will be uploaded in response to some questions
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Licensing Application Overview



Additional Registration/Applications for Other Providers

In Home Aide
• Entered into system by Internal user
• Post inspection reports

Out of State
• Entered into system by Internal User

Day Camp
• Provider submits registration

• Based on answers to registration questions, documents may be required to be uploaded
• Based on answers an approval process occurs for some Day Camps
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Registering for Step Up To Quality

Ohio has a 5 Star Quality Rating System – Step Up to Quality

The Registration Questionnaire calculates an estimated star rating based on answers to questions
• Documents to be uploaded are determined by answers
• Additional points are calculated for programs meeting standards for 4 and 5 star ratings
• Supplement 7 has information on the standards and the questions 
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Step Up to Quality Registration
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Step Up to Quality Registration
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Step Up to Quality Registration
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Step Up to Quality Registration



There are 10 Licensing Inspection 
triggers:
• Pre-license
• Provisional
• Annual
• Compliance
• Follow-up
• Monitoring
• Complaint
• Incident/Injury
• Amendment/Location
• Amendment/Capacity

A Licensing inspection can be one of 3 types 
in scope:
• Full – the inspection findings are set to 

blank and the specialist must complete 
each section

• Partial – all inspection findings are set to 
the same default setting and the specialist 
will update only pre-selected sections

• Focused – ratio predetermined rules are 
blank, others default to setting that does 
not require verification

Please See Supplement Three – Inspection Types for more detail on Licensing Inspections

Inspections and Onsite Verification Visits
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Inspections and Onsite Verification Visits

Step Up to Quality Onsite 
Verification Visits:
• Initial Registration
• Change in Rating
• Renewal of Registration

Step Up to Quality Onsite 
Verification Visits scope is 
determined by the Star Rating 
being confirmed
• 1 and 2 Star do not include 

the Classroom Observation
• 3, 4 and 5 Star do include the 

Classroom Observation 

Please See Supplement Seven – SUTQ Rating Instruction for more information



Example of Inspection Types from Supplement Three
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Inspection Standard Findings

During Inspections Specialists will note if the Child Care Program is in compliance or out of 
compliance with regulations
• Many findings are documented by selecting from “standard findings” to provide additional detail 

for both in compliance and out of compliance findings
• Some standard findings require the addition of specific information
• Some findings require additional information to be added as text separate from the standard 

finding
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Example of Standard Finding Language Needs – Supplement Four – Sample Rules for Licensing 
Inspection

Job and Family Services Rule 5101:2-12-11 Indoor and outdoor space requirements for a licensed 
child care center
• The current version of this rule has 89 standard findings associated with the rule
• Standard findings need to support the addition of specific information in the body of the finding

The square brackets [ ] indicate 
areas where text would be inserted
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Inspection Documents Interface to the Provider Search Website
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Inspection Documents Interface to the Provider Search Website
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Inspection Documents Interface to the Provider Search Website

Two Types of 
Inspection 
Reports are 
Created



Example of Licensing Findings, non-compliance and compliance in completed inspection report

1/29/2016  9:00 am Vendor's Conference - Automated Child Licensing and Quality System ODJFS14001 21



Onsite Verification Visit for SUTQ
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Onsite Verification Visit for SUTQ
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Real Time Interface for SUTQ
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Real Time Interface for SUTQ
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Real Time Interface for SUTQ

1234-5678
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Questions?
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Additional Information

A question regarding the number of users was submitted and a partial answer has been 
posted. Below is the additional information and the information will be updated on the 
DAS State Procurement Website.

OCLQS User Counts - Estimated

Profile/Type JFS Users County Users ODE Users

Help Desk 27 5 40

Admins 15 15 5

Supervisors 15 110 5

Specialists 100 700 40

ODJFS Programs ODE Programs

External Programs – Centers 13,000 Preschool 4,500

External Programs – Family Child Care 4,000 School Age 1,500


