ATTACHMENT SEVEN

OFFEROR CERTIFICATION FORM

1.
The offeror is not currently subject to an “unresolved” finding for recovery under Revised Code Section 9.24, and the offeror will notify the Procurement Representative any time it becomes subject to such a finding before the award of a Contract arising out of this RFP.

2.
The offeror certifies that it will not and will not allow others to perform work for the State of Ohio outside the geographic limitations contained in Attachment Two or take data that belongs to the State of Ohio outside the geographic limitations contained in Attachment Two without express written authorization from the State.
3.
The offeror certifies that its responses to the following statements are true and accurate.  The offeror’s answers apply to the last seven years. Please indicate yes or no in each column.

	Yes/No
	Description

	
	The offeror has had a contract terminated for default or cause.



	
	The offeror has been assessed any penalties in excess of $10,000.00, including liquidated damages, under any of its existing or past contracts with any organization (including any governmental entity). 



	
	The offeror was the subject of any governmental action limiting the right of the offeror to do business with that entity or any other governmental entity.



	
	Trading in the stock of the company has ever been suspended with the date(s) and explanation(s).



	
	The offeror, any officer of the offeror, or any owner of a 20% interest or greater in the offeror has filed for bankruptcy, reorganization, a debt arrangement, moratorium, or any proceeding under any bankruptcy or insolvency law, or any dissolution or liquidation proceeding.



	
	The offeror, any officer of the offeror, or any owner with a 20% interest or greater in the offeror has been convicted of a felony or is currently under indictment on any felony charge.


If the answer to any item above is affirmative, the offeror must provide complete details about the matter. While an affirmative answer to any of these items will not automatically disqualify an offeror from consideration, at the sole discretion of the State, such an answer and a review of the background details may result in a rejection of the Proposal. The State will make this decision based on its determination of the seriousness of the matter, the matter’s possible impact on the offeror’s performance under the Contract, and the best interest of the State.

4.

The offeror certifies that neither it nor any of its people that may work on or benefit from the Contract through the offeror has a possible conflict of interest (e.g., employed by the State of Ohio, etc.) other than the conflicts identified immediately below:

	Potential Conflicts (by person or entity affected)

	


(Attach an additional sheet if more space is need.)


The State may reject a Proposal in which an actual or apparent conflict is disclosed.  And the State may cancel or terminate the Contract for cause if it discovers any actual or apparent conflict of interest that the offeror did not disclose in its Proposal.  

5.
The offeror certifies that all its and its subcontractors’ personnel provided for the Project will have a valid I-9 form on file with the offeror or subcontractor, as appropriate, and will have presented valid employment authorization documents, if they are not United States citizens.

6.
The offeror certifies that its regular, fulltime employees will perform at least 30% of the work on the Project.
7.
The following is a complete list of all subcontractors, if any, that the offeror will use on the Project, if the State selects the offeror to do the work:

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________

The offeror certifies that it has obtained and submitted a subcontractor letter, as required by Attachment Three, for each subcontractor it plans to use on the project.

Please provide the following information for a contact person who has authority to answer questions regarding the offeror’s Proposal:

	Name:
	

	Title:
	

	Mailing Address:


	

	Office Phone Number:
	

	Cell Phone Number:
	

	Fax Number:
	

	Email Address:
	


__________________________

Signature

__________________________

Name

__________________________

Title

__________________________

Company Name

__________________________

Company D-U-N-S Number

ATTACHMENT EIGHT 

OFFEROR PROFILE SUMMARY

OFFEROR MANDATORY REQUIREMENT

MANDATORY REQUIREMENT:  The offeror must have successfully implemented and supported the proposed remittance processing solution at a minimum of two (2) client sites within the last five (5) years with one (1) site processing a minimum of ten thousand (10,000) transactions per day. (One transaction equates to the end to end processing of a submission) 
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

Contact Title:



	Company Address:


	Contact Phone Number:

Contact Email Address:



	Project Name:


	Beginning Date of Expr: /  Ending Date of Expr:

Month/Year                           Month/Year

	List Related Service Provided:

Describe how the Related Service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the milestones for this Project:




	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

Contact Title:



	Company Address:


	Contact Phone Number:

Contact Email Address:



	Project Name:


	Beginning Date of Expr: /  Ending Date of Expr:

Month/Year                           Month/Year

	List Related Service Provided:

Describe how the Related Service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the milestones for this Project:




ATTACHMENT EIGHT

OFFEROR PROFILE SUMMARY

OFFEROR MANDATORY REQUIREMENT

CONTINUED
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

Contact Title:



	Company Address:


	Contact Phone Number:

Contact Email Address:



	Project Name:


	Beginning Date of Expr: /  Ending Date of Expr:

Month/Year                           Month/Year

	List Related Service Provided:

Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the milestones for this Project:




	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

Contact Title:



	Company Address:


	Contact Phone Number:

Contact Email Address:



	Project Name:


	Beginning Date of Expr: /  Ending Date of Expr:

Month/Year                           Month/Year

	List Related Service Provided:

Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the milestones for this Project:




ATTACHMENT NINE A
COST SUMMARY

	Tasks and Deliverables
	Cost

	PLANNING PHASE

	Task 1 - Project Management
	$

	DESIGN PHASE

	Task 2 – Systems Analysis and Design
	$

	BUILD PHASE

	Task 3 – Configuration and Customization
	$

	Task 4 – Conversion
	$

	Task 5 – Test Planning
	$

	Task 6 – Training Plan and Materials
	$

	Task 7 – Documentation
	$

	TESTING PHASE

	Task 8 – Testing
	$

	Task 9 – User Acceptance Testing
	$

	Implementation Phase

	Task 10 – Training
	$

	Task 11 – Implementation 
	$

	maintenance and support

	Year 1 After Warranty
	$

	Year 2 After Warranty
	$

	Year 3 After Warranty
	$

	Year 4 After Warranty
	$

	Year 5 After Warranty
	$

	check 21

	OPEX MPE 7.5 Modular Automated Mail Extractor
	$

	Software licenses and support

	Commercial Software License Fees (From Breakdown Sheet):
	$

	Annual Support Fees for Commercial Software for First Five Years of Support (From Breakdown Sheet):
	$

	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year
	

	$
	$
	$
	$
	$
	

	
	

	Key Commercial Software License Fees (From Breakdown Sheet):
	$

	Annual Support Fees for Key Commercial Software for First Five Years of Support (From Breakdown Sheet):
	$

	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year
	

	$
	$
	$
	$
	$
	

	Total Not to Exceed Fixed Price:
	$


	Performance Bond Cost

	$


ATTACHMENT NINE B
COST SUMMARY

COST SUMMARY (COMMERCIAL SOFTWARE BREAKDOWN SHEET)

	Tasks and Deliverables
	Cost

	Commercial Software Product Name:
	$

	Type License:
	

	License Count:
	

	Annual Support Fees for above Software for First Five Years of Support:
	$

	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year
	

	$
	$
	$
	$
	$
	

	
	

	Commercial Software Product Name:
	$

	Type License:
	

	License Count:
	

	Annual Support Fees for above Software for First Five Years of Support:
	$

	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year
	

	$
	$
	$
	$
	$
	

	
	

	Commercial Software Product Name:
	$

	Type License:
	

	License Count:
	

	Annual Support Fees for above Software for First Five Years of Support:
	$

	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year
	

	$
	$
	$
	$
	$
	

	
	

	Commercial Software Product Name:
	$

	Type License:
	

	License Count:
	

	Annual Support Fees for above Software for First Five Years of Support:
	$

	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year
	

	$
	$
	$
	$
	$
	


Insert additional sections as necessary.

ATTACHMENT NINE C
COST SUMMARY OF MODIFICATIONS

The offeror must provide an itemized list of each requirement that requires modification, the estimated days to complete the modification and the cost in the following table.  The costs that are summarized in Attachment Nine C must be included in the Not-to-Exceed Fixed Price contained in Attachment Nine A.
	Supplement Five

Requirement #
	Estimated Days to Complete
	Cost

	
	
	$

	
	
	$

	
	
	$

	
	
	$

	
	
	$

	
	
	$

	
	
	$

	
	
	$

	
	
	$

	Total
	$


Insert additional rows as necessary.

ATTACHMENT NINE D
OPTIONAL HARDWARE COST SUMMARY
The offeror must provide a list of all proposed hardware offered as an option.  At a minimum, the offeror must propose and price the hardware listed in the table below. The State reserves the right to purchase any or all of the proposed hardware.  

	Manufacturer
	Model
	Cost

	OPEX 
	AS3690i
	$

	Imagetrac 
	3e
	$

	
	
	$

	
	
	$

	
	
	$


Insert additional rows as necessary.

ATTACHMENT NINE E
OPTIONAL ENHANCEMENTS COST SUMMARY
The offeror must provide a list of hourly rates for programming and project management resources in the event that the ODPS requests enhancements outside of the scope of this contract.  At a minimum, the offeror must propose and price the positions listed in the table below.
	Position title
	Hourly rate

	Project Manager
	$

	Developer
	$

	
	$

	
	$

	
	$


Insert additional rows as necessary.

Supplement Three

Technical Requirements

The offeror must complete the Technical Requirements Matrix.  For each requirement identified in the Technical Requirements Matrix, the offeror must use only one of the following response codes:
F -
Requirement will be fully met with the proposed software solution.

D - 
Requirement will not be met as part of the proposed solution.
These requirements include the features/capabilities that are essential for the new system. The mandatory Technical Requirements do not allow the offeror to select the “D” option in the following table.  The proposed ODPS Remittance Processing Solution must meet the following:
	Req. No.
	Requirement
	F
	D

	General Requirements

	1. 
	The solution must be browser-based with centralized management of all processes.  Management and user access tools must be web based.
	
	

	Response:

	2. 
	The solution must be able to run in an SSL and non SSL environment.
	
	

	Response:

	3. 
	Functionality of the application should not require Administrative rights at any level by end users.
	
	

	Response:

	4. 
	The solution must provide role based security via Active Directory/LDAP integration.
	
	

	Response:

	5. 
	All deployment of software and applications must be centrally distributed and updated.  Zero-Touch deployment.
	
	

	Response:

	6. 
	The solution must be 100% compatible with Windows XP SP3 and Windows 7 and Internet Explorer version 7 or higher.
	
	

	Response:

	7. 
	The solution must follow current methodologies of industry best practices as described by Microsoft.
	
	

	Response:

	8. 
	The solution must utilize the ODPS’ current EMC storage technologies and the EMC Centera API for image archiving. 
	
	

	Response:

	9. 
	The solution must utilize Transmission Control Protocol/Internet Protocol (TCP/IP) for all network communications.
	
	

	Response:

	10. 
	The solution must have an automatic restart process for connection failures or if the back end systems are unavailable.
	
	

	Response:

	11. 
	The preferred data access method for this solution is via a Windows Communication Foundation (WCF) service(s) with an agreed upon binding type deployed and secured on the application server tier.  No third party software (i.e., nHibernate) should be used for database interaction.
	
	

	Response:

	12. 
	The solution must utilize 3 or more-tier architecture with the database server protected in the “internal network” by firewall.  All calls to the database server must be handled by the application server and not the perimeter web server.
	
	

	Response:

	13. 
	The Proposed solution must run on Microsoft Windows Server 2008 (preferred) or 2003 R2 operating system and Microsoft SQL Sever 2008 (preferred) or 2005 database.
	
	

	Response:

	14. 
	Applications must function via programmatic methods and not via screen-scraping or macro based technology.
	
	

	Response:

	15. 
	Software must be adaptable to SQL Server reporting tools as well as adhering to widely accepted industry standards.
	
	

	Response:

	16. 
	The solution must be compatible with the existing NCR and OPEX equipment which includes the OPEX 7.5 IRM, NCR 7780, AS3600I, and OPEX 51.  In addition, interfaces with the ODPS Internal IT applications are required.
	
	

	Response:

	17. 
	The solution needs to be compatible with VMware vSphere.
	
	

	Response:

	18. 
	The solution must be compatible with Microsoft SQL Server physical clustering.
	
	

	Response:

	19. 
	Application failures must be sent via email and text messaging to supporting personnel.
	
	

	Response:

	Scanner Option Requirements

	20. 
	Scanners must process documents at 350 DPM (documents per minute) at a minimum.
	
	

	Response:

	21. 
	Scanners must provide simplex and duplex scanning required for color, grayscale, bi-tonal and photo images.
	
	

	Response:

	22. 
	Any scanner proposed must meet the existing volume requirements of the Remittance Processing System based on normal work hours.  The applications processed are as follows:

2006

2007

2008

2009
Registration

2,195,967

2,110,135

2,001,857

2,293,560
Dealers

11,457

9,123

8,511

15,700
Financial

66,911

73,733

76,783

66,677
TOTAL

2,276,341
2,194,998
2,089,159
2,377,946

	
	

	Response:

	Performance Requirements

	23. 
	All components of the ODPS Remittance Processing Solution (including all equipment and software drivers) must be capable of continuous operation.  To facilitate continuous operation, the ODPS Remittance Processing Solution must utilize the following two high-availability technologies currently employed by ODPS: (1) Microsoft SQL Server physical clustering and (2) VMware vSphere for web and application tiers
	
	

	Response:


SUPPLEMENT FIVE

FUNCTIONAL Requirements Matrix
The offeror must complete the Requirements Matrix.  For each requirement identified in the Requirements Matrix, the offeror must select one of the following response codes:
F -
Requirement will be fully met through configuration of the proposed software solution (without extension or modification).
P -
Requirement will be fully met through the use of third party software in the proposed software solution (without extension or modification).
M -
Requirement is fully met through modification of one or parts of the proposed software solution (specify extension or modification).

D - 
Requirement will not be met as part of the proposed solution.
The following requirements include the minimum features/capabilities that are essential for the new system.  There are several designated functional requirements that are ‘mandatory’.  The mandatory functional requirements do not allow the offeror to select the “D” option in the following table.  The offeror must select one response code for each requirement followed by a detailed description of how its proposed solution meets the requirement.  The offeror may not simply state that the proposed solution will meet or exceed the specified requirements.
	REQ

#
	Requirement
	F
	P
	M
	D

	Mail Processing

	1. 
	The proposed ODPS Remittance Processing Solution must process and extract all incoming ODPS Remittance Processing Unit mail.
	
	
	
	

	Response:

	2. 
	The proposed ODPS Remittance Processing Solution may allow co-mingling of documents as the mail is opened and sorted as long as the items can be automatically directed to the appropriate ODPS Division user.
	
	
	
	

	Response:

	3. 
	The proposed ODPS Remittance Processing Solution must sort and image all items (front and back) that come into the unit including the envelopes (if required).
	
	
	
	

	Response:

	4. 
	The proposed ODPS Remittance Processing Solution must be flexible and capable of handling future types of work.
	
	
	
	

	Response:

	Scanning and Capturing Images

	5. 
	The proposed ODPS Remittance Processing Solution must provide a one pass (preferable) or two-pass scanning function.
	
	
	
	

	Response:

	6. 
	The proposed ODPS Remittance Processing Solution must scan and image various size documents from 2.75 to 14 inches in height and 3.25 to 12 inches in width.
	
	
	
	

	Response:

	7. 
	The proposed ODPS Remittance Processing Solution must read and capture the following formats:
	

	
	a) CAR;
	
	
	
	1. 

	Response:

	
	b) OCR;
	
	
	
	2. 

	Response:

	
	c) ICR;
	
	
	
	3. 

	Response:

	
	d) LAR; and
	
	
	
	4. 

	Response:

	
	e) MICR.
	
	
	
	5. 

	Response:

	8. 
	The proposed ODPS Remittance Processing Solution must verify and update, as applicable, the following information using the designated ODPS applications (See Supplement Three):
	

	
	a) Eligibility;
	
	
	
	6. 

	Response:

	
	b) Address;
	
	
	
	7. 

	Response:

	
	c) Social Security number or assigned identification number;
	
	
	
	8. 

	Response:

	
	d) Plate type;
	 
	
	
	9. 

	Response:

	
	e) Dealer Permit number/License/plate number, application number, county number and fees;
	
	
	
	10. 

	Response:

	
	f) BMV case number and BMV key number;
	
	
	
	11. 

	Response:

	
	g) Vehicle Title and VIN number; and
	
	
	
	12. 

	Response:

	
	h) Driver license number or ID number.
	
	
	
	13. 

	Response:

	9. 
	The proposed ODPS Remittance Processing Solution OCR readability rate must maintain an accuracy level of 97% or higher.
	
	
	
	

	Response:

	10. 
	The proposed ODPS Remittance Processing Solution must allow ODPS the ability to redesign, update, add, and adjust forms as needed at no additional cost.
	
	
	
	

	Response:

	11. 
	The proposed ODPS Remittance Processing Solution must provide automatic notification to the user once scanning is completed and ready for review.
	
	
	
	

	Response:

	12. 
	The proposed ODPS Remittance Processing Solution must process applications (8 ½” X 11” sheet of paper) printed on the front and back, with the bottom third or bottom half of the document being the 8 ½” X 3 5/8” return remit coupon.  Customers are provided with a pre-printed #9 envelope to return the renewal application to a designated PO Box number.  
	
	
	
	

	Response:

	13. 
	The proposed ODPS Remittance Processing Solution must process fields, affirmation check boxes and signature lines.  Designated fields must be verified for acceptance and read by software to update the Vehicle Registration database system.  Attachments, such as POA and EPA, may be submitted with the coupon form.  The additional attached documents will not have scan line. 
	
	
	
	

	Response:

	14. 
	The proposed ODPS Remittance Processing Solution must read/scan all check and money order information (e.g., route numbers, account numbers, check numbers, check (including computer generated) and money orders amounts).
	
	
	
	

	Response:

	15. 
	The proposed ODPS Remittance Processing Solution must read/scan customer name, plate number, and social security number so information can be used to query information in the future.
	
	
	
	

	Response:

	Displaying Images

	16. 
	The proposed ODPS Remittance Processing Solution must allow viewing of documents within 30 seconds after scanning.
	
	
	
	

	Response:

	17. 
	During the scanning process, the proposed ODPS Remittance Processing Solution must allow an operator  to:
	

	
	a) rotate a document image.
	
	
	
	14. 

	Response:

	
	b) change between front or rear image view;
	
	
	
	15. 

	Response:

	
	c) view an image in bi-tonal or gray mode; and
	
	
	
	16. 

	Response:

	
	d) save the altered image orientation in the system.
	
	
	
	17. 

	Response:

	18. 
	The proposed ODPS Remittance Processing Solution must allow users to view, evaluate and change images at all points during the workflow including the ability to rescan an image.
	
	
	
	

	Response:

	19. 
	The proposed ODPS Remittance Processing Solution must provide read and key modes (must be able to verify incorrect info on the applications).
	
	
	
	

	Response:

	20. 
	The proposed ODPS Remittance Processing Solution must allow images to be archived automatically.
	
	
	
	

	Response:

	21. 
	The proposed ODPS Remittance Processing Solution must provide for retrieval of archived images throughout the designated retention schedules.
	
	
	
	

	Response:

	Processing (applications, correspondence, checks/money orders and cash)

	22. 
	The proposed ODPS Remittance Processing Solution must establish a specific Transaction ID, jointly developed by ODPS and the Contractor, to identify a transaction and submission in a batch including batch scan date and agency identifier.
	
	
	
	

	Response:

	23. 
	The proposed ODPS Remittance Processing Solution must maintain transaction integrity (keep checks, applications, and documents together through transaction workflow) and provide exception handling (re-assembly of transactions without rescan).
	
	
	
	

	Response:

	24. 
	The proposed ODPS Remittance Processing Solution must automatically print batch slips to identify submissions within a batch.  The batch slip must include, at a minimum:

a. the total number of submissions (a submission is an application(s), payment(s), additional documents and an envelope);

b. date;

c. type of batch; and

d. user identifier.
	
	
	
	

	Response:

	25. 
	The proposed ODPS Remittance Processing Solution must maintain all batch work to be processed by the user in date order.
	
	
	
	

	Response:

	26. 
	The proposed ODPS Remittance Processing Solution must provide the ability to route documents to a functional module for a user to complete processing (i.e., view, edit, return or forward, etc.) by division.
	
	
	
	

	Response:

	27. 
	The proposed ODPS Remittance Processing Solution must reconcile batch with monetary deposit.
	
	
	
	

	Response:

	28. 
	The proposed ODPS Remittance Processing Solution must allow user edit capabilities (e.g., address and name) using role based privledges.
	
	
	
	

	Response:

	29. 
	The proposed ODPS Remittance Processing Solution must be able to identify and automatically move exception items to appropriate division users for additional handling.
	
	
	
	

	Response:

	30. 
	The proposed ODPS Remittance Processing Solution must process the following payment types:
	

	
	a) Check; and
	
	
	
	18. 

	Response:

	
	b) Money Order.
	
	
	
	19. 

	Response:

	31. 
	The proposed ODPS Remittance Processing Solution must process checks and money orders through the Check 21 process. (mandatory)
	
	
	
	

	Response:

	32. 
	The proposed ODPS Remittance Processing Solution must use the State’s designated bank for ACH transactions.  In the event that the State’s merchant for ACH transactions changes during the term of this Contract the Contractor awarded this Contract must work with the firm selected as the new merchant for ACH transactions at no additional cost.  The current contract expires 06/30/2010.  The Treasurer’s Office for the State of Ohio is the procurement office and will award new contracts associated with ACH transactions. (mandatory)
	
	
	
	

	Response:

	33. 
	The proposed ODPS Remittance Processing Solution must be in compliance with applicable banking industry, merchant bank, payment card standards, and government laws/rules regarding on-line payments and on-line data security maintaining this compliance throughout the term of the Contract and any extensions to this Contract at no additional cost to the State.  (mandatory)
	
	
	
	

	Response:

	34. 
	The proposed ODPS Remittance Processing Solution must provide updates to their solution to accommodate changes to the X9.37 standard for the life of the Contract, including any renewals. 
	
	
	
	

	Response:

	35. 
	The proposed ODPS Remittance Processing Solution must provide a process for handling cash through the automatic generation of a receipt to use through the scanning and processing cycle.
	
	
	
	

	Response:

	36. 
	The proposed ODPS Remittance Processing Solution must allow all documents to be printed by a networked printer or sent to a fax.
	
	
	
	

	Response:

	37. 
	The proposed ODPS Remittance Processing Solution must include a workflow that is seamless and easily adaptable to changes (i.e., legislative changes, new processes, form changes, etc.).
	
	
	
	

	Response:

	38. 
	The proposed ODPS Remittance Processing Solution must process documents based upon business rules.
	
	
	
	

	Response:

	39. 
	The proposed ODPS Remittance Processing Solution must provide notification to the specified division after payments have been accepted and transactions are closed.
	
	
	
	

	Response:

	40. 
	The proposed ODPS Remittance Processing Solution must process payments for multiple documents.
	
	
	
	

	Response:

	41. 
	The proposed ODPS Remittance Processing Solution must provide a method of reconciling deposit data (e.g., by batch, check or money order number and amount, routing number, transit number, account number, and transaction date/time of deposit, including total item number and total dollar amount of all checks and money orders).
	
	
	
	

	Response:

	Exception Processing

	42. 
	The proposed ODPS Remittance Processing Solution must process an exception if the Registration application or check/money order is not acceptable due to a missing signature, shortage of money, missing money or incomplete documents (e.g., EPA, POA, Title, Affidavit, Prescription, EMS certificate, Articles of Incorporation).  The submission must be returned to the customer for completion.
	
	
	
	

	Response:

	43. 
	The proposed ODPS Remittance Processing Solution must generate a refund data file when funds received are more than $1.99 over the amount due.
	
	
	
	

	Response:

	44. 
	The proposed ODPS Remittance Processing Solution must accept and process all overages, shortages, non-monetary transactions, incomplete documents and monies for Dealer Licensing and Financial Responsibility (Partial Payment) transactions without exception.
	
	
	
	

	Response:

	45. 
	The proposed ODPS Remittance Processing Solution must recognize fields, affirmation check boxes and signature lines located on both sides of the form.
	
	
	
	

	Response:

	Reports and Queries

	46. 
	The proposed ODPS Remittance Processing Solution must track and produce daily reports on user performance and statistics, including, but not limited to:
	

	
	a) Log-on time/Log-off time;
	
	
	
	20. 

	Response:

	
	b) Number of batches completed and number of transactions per batch; and
	
	
	
	21. 

	Response:

	
	c) Number of corrected or changed fields by type.
	
	
	
	22. 

	Response:

	47. 
	The proposed ODPS Remittance Processing Solution must produce and display the following reports, at a minimum: Representative Samples are included in Supplement Six.
	

	Registration Remittance Processing Section Reports

	
	a) End of Day Report (lists all submissions processed which generated a registration);
	
	
	
	23. 

	Response:

	
	b) Transaction Detail Report (lists what occurred during each step of processing of a submission);
	
	
	
	24. 

	Response:

	
	c) Mail System Over/Under Report (detail by transaction if submission fees do not match);
	
	
	
	25. 

	Response:

	
	d) Remittance Balance Report (used to balance daily bank deposits);
	
	
	
	26. 

	Response:

	
	e) Remittance Suspended Records Report (details any submission suspended from processing);
	
	
	
	27. 

	Response:

	
	f) Remittance Accepted Records Report (details all submissions that cleared processing);
	
	
	
	28. 

	Response:

	
	g) Remittance Rejects Report (lists submissions that could not be processed through the remittance system that to be reviewed manually);
	
	
	
	29. 

	Response:

	
	h) Extracted Renewal Refunds Report (lists refunds automatically generated due to overpayment on a submission);
	
	
	
	30. 

	Response:

	Dealer Section Reports

	
	i) Dealer Forms Count Report (lists the quantity of forms scanned by form number for a specified period of time);
	
	
	
	31. 

	Response:

	
	j) Dealer Activity Detail Summary Report (lists batch numbers, number of checks and totals for each batch on a particular day);
	
	
	
	32. 

	Response:

	
	k) applications processed through remittance with no errors;
	
	
	
	33. 

	Response:

	
	l) applications processed through remittance that were assigned a reject code during the process or erred on the dealer system side;
	
	
	
	34. 

	Response:

	
	m) applications processed through remittance with no errors but erred on the dealer system side;
	
	
	
	35. 

	Response:

	Financial Responsibility Section Reports

	
	n) Cash Letter Report (displays all transactions processed through the remittance system, used to balance the daily deposit that is sent to the bank);
	
	
	
	36. 

	Response:

	
	o) Update Report (displays all of the fees processed through the remittance system);
	
	
	
	37. 

	Response:

	
	p) Reject Report (displays refunds due to the customer);
	
	
	
	38. 

	Response:

	Revenue Management Section Reports

	
	q) Balance Report (RM435A/VLM435 - lists the total number of plates, amount paid and ‘batch’ identifying number);
	
	
	
	39. 

	Response:

	
	r) Over/Under Report (RM437A/VLM437 – lists excess or shorted revenue paid by customer, identified by plate/specific identification number, or transaction number);
	
	
	
	40. 

	Response:

	
	s) Accepted Records (RM462A/VLM462 – lists accepted plates identified by control number, payment date, plate/assigned identification number, social security number or assigned identification number and amount paid);
	
	
	
	41. 

	Response:

	
	t) Refund Review Rejects (RPM452/VRM452 - rejected transactions identified by plate/assigned identification number, transaction number, payment date, social security number/assigned identification number and rejection reason);
	
	
	
	42. 

	Response:

	
	u) Refund Report (RPM447/VRM447 - refunds identified by plate/identification number, (dependent upon the unit initiating the refund), transaction number, payment date, social security/assigned identification number and refund amount due);
	
	
	
	43. 

	Response:

	48. 
	The proposed ODPS Remittance Processing Solution must query rejected/suspended applications.
	
	
	
	

	Response:

	49. 
	The proposed ODPS Remittance Processing Solution must have the ability to produce ad-hoc reports.
	
	
	
	

	Response:

	50. 
	The proposed ODPS Remittance Processing Solution must retain images and data for a minimum of 3 years.
	
	
	
	

	Response:

	51. 
	The proposed ODPS Remittance Processing Solution must allow for automated purging of records per the designated retention schedule.
	
	
	
	

	Response:

	52. 
	The proposed ODPS Remittance Processing Solution must have the ability to query specific information (e.g., Customer name, plate number, social security number, check number, etc.).
	
	
	
	

	Response:

	53. 
	The proposed ODPS Remittance Processing Solution must have the ability to query statistical information (e.g., type of plates, payment type, amount, etc.) within specific time frames.
	
	
	
	

	Response:

	Security

	54. 
	The proposed ODPS Remittance Processing Solution must provide role based security.
	
	
	
	

	Response:
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