
REQUEST FOR PROPOSALS


RFP NUMBER:
0A1043


DATE ISSUED:
July 20, 2009
The State of Ohio, through the Department of Administrative Services, General Services Division, for the Ohio Department of Job and Family Services is requesting proposals for:

Child Support Payment Central Services


INQUIRY PERIOD BEGINS:
July 20, 2009

INQUIRY PERIOD ENDS:
September 4, 2009

OPENING DATE:
September 14, 2009

OPENING TIME:
1:00 P.M.


OPENING LOCATION:
Department of Administrative Services


Office of State Purchasing



Bid Room



4200 Surface Road


Columbus, Ohio  43228
This RFP consists of five parts and ten attachments, totaling 159 consecutively numbered pages.  Supplements also are attached to this RFP with a beginning header page and an ending trailer page.  Please verify that you have a complete copy.
ATTACHMENT SEVEN:  OFFEROR PROFILE SUMMARY
OFFEROR PROFILE SUMMARY 
OFFEROR MANDATORY REQUIREMENTS

MANDATORY REQUIREMENT:  The offeror must demonstrate experience as the prime contractor on at least one project responsible for management and ongoing operations of a single child support State Disbursement Unit that processes a minimum of 800,000 monthly collection payments and a similar number of disbursements.  Each project provided in response to this requirement must demonstrate ongoing operations for at least 36 months in duration.
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	List Related Service Provided:
1. Number of monthly collection payments:                 _______________
2. Number of monthly disbursements:                          _______________

3. Date that ongoing management operations began: _______________

Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the Work:




ATTACHMENT SEVEN

OFFEROR PROFILE SUMMARY

OFFEROR MANDATORY REQUIREMENTS CONTINUED
MANDATORY REQUIREMENT:  The entity proposed to serve as the financial institution must be a member of FDIC and an Ohio Depository Bank.
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Offeror must provide evidence that the proposed financial institution is:

1. A member of FDIC, and 

2. An Ohio Depository Bank.
Note: A statement of confirmation by the offeror that the entity proposed to serve as the financial institution for each of the items noted above will be acceptable.  The State will verify confirmation via tools and resources available to the State.




ATTACHMENT SEVEN

OFFEROR PROFILE SUMMARY

OFFEROR MANDATORY REQUIREMENTS CONTINUED
MANDATORY REQUIREMENT:  The offeror or subcontractor proposed to handle the banking functions must be a member in good standing with the American Banking Association.
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Offeror must provide evidence that the proposed offeror or subcontractor is:

1. A member in good standing with the American Banking Association.
Note: A statement of confirmation by the offeror that the entity proposed to handle the banking functions for the item noted above will be acceptable.  The State will verify confirmation via tools and resources available to the State.




ATTACHMENT SEVEN

OFFEROR PROFILE SUMMARY
OFFEROR REQUIREMENTS

OFFEROR REQUIREMENT:  The offeror must demonstrate experience as the prime contractor on at least one project responsible for management and ongoing operations of a single child support State Disbursement Unit that processes a minimum of 800,000 monthly collection payments and a similar number of disbursements.  Each project provided in response to this requirement must demonstrate ongoing operations for at least 36 months in duration.
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	List Related Service Provided:
1. Number of monthly collection payments:                 _______________

2. Number of monthly disbursements:                          _______________

3. Date that ongoing management operations began: _______________

Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the Work:




ATTACHMENT SEVEN

OFFEROR PROFILE SUMMARY

OFFEROR REQUIREMENTS CONTINUED
OFFEROR REQUIREMENT:  The offeror must demonstrate experience as the prime contractor on at least one project providing lockbox operation services involving a minimum of 800,000 monthly payments.  Each project provided in response to this requirement must be at least 36 months in duration.
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	List Related Service Provided:
1. Number of monthly payments:                 _______________

Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the Work:




ATTACHMENT SEVEN

OFFEROR PROFILE SUMMARY

OFFEROR REQUIREMENTS CONTINUED
OFFEROR REQUIREMENT:  Minimum of three previous projects where the offeror performed the prime contractor duties on projects that required compliance with federal regulations.
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	List Related Service Provided:
Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the Work:




ATTACHMENT SEVEN

OFFEROR PROFILE SUMMARY

OFFEROR REQUIREMENTS CONTINUED
OFFEROR REQUIREMENT:  Minimum of 36 months experience providing account management and fiscal services to a federal, state or local government agency.
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	List Related Service Provided:
Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the Work:




ATTACHMENT SEVEN

OFFEROR PROFILE SUMMARY

OFFEROR REQUIREMENTS CONTINUED
OFFEROR REQUIREMENT:  Minimum of 36 months experience adhering to NACHA and EFT/EDI standards.
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	List Related Service Provided:
Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the Work:




ATTACHMENT SEVEN

OFFEROR PROFILE SUMMARY

OFFEROR REQUIREMENTS CONTINUED
OFFEROR REQUIREMENT Minimum of 36 months experience managing and administering a stored value card program.

	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	List Related Service Provided:
Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the Work:




ATTACHMENT SEVEN

OFFEROR PROFILE SUMMARY

OFFEROR OR SUBCONTRACTOR REQUIREMENTS

OFFEROR OR SUBCONTRACTOR REQUIREMENT:  The offeror or subcontractor must demonstrate account manager experience managing and monitoring customer accounts totaling at least $1.5 billion annually on at least one project.
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	List Related Service Provided:
1. Annual total of customer accounts:                 _______________

Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the Work:




ATTACHMENT SEVEN

OFFEROR PROFILE SUMMARY

OFFEROR OR SUBCONTRACTOR REQUIREMENTS CONTINUED
OFFEROR OR SUBCONTRACTOR REQUIREMENT:  The offeror or subcontractor must demonstrate experience supporting CTX or CCD+ protocols on at least one project.
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	List Related Service Provided:
Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the Work:




ATTACHMENT SEVEN

OFFEROR PROFILE SUMMARY

OFFEROR OR SUBCONTRACTOR REQUIREMENTS CONTINUED
OFFEROR OR SUBCONTRACTOR REQUIREMENT:  Minimum of 36 months experience providing IVR call center services and customer support.
	Company Name:


	Contact Name:

(Indicate Primary or Alternate)

	Contact Title:

	Company Address:


	Contact Phone Number:


	
	Contact Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	List Related Service Provided:
Describe how the related service shows the offeror’s experience, capability, and capacity to develop the Deliverables or to achieve the Work:




ATTACHMENT EIGHT:  PERSONNEL PROFILE SUMMARY
PERSONNEL PROFILE SUMMARY

(Experience and Qualifications)

CANDIDATE REFERENCES

	Candidate’s Name:




References.  Provide three references for which the proposed candidate has successfully demonstrated meeting the requirements of the RFP on Works of similar size and scope in the past five years.  The name of the person to be contacted, phone number, company, address, brief description of work size and complexity, and date (month and year) of employment must be given for each reference.  These references must be able to attest to the candidate’s specific qualifications.

The reference given should be a person within the client’s organization and not a co-worker or a contact within the offerors organization.

If less than three references are provided, the offeror must explain why.  The State may disqualify the Proposal if less than three references are given.

	Client Company:


	Client Contact Name:
	Client Contact Title:

	Client Address:


	Client Contact

Phone Number:

	
	Email:

	Work Name:


	Beginning Date of Employment:
Month/Year
	Ending Date of Employment:
Month/Year

	Description of services provided that are in line with those to be provided as part of the Work:

Description of how client work size and complexity are similar to the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

(Experience and Qualifications)

CANDIDATE REFERENCES CONTINUED
	Candidate’s Name:




	Client Company:


	Client Contact Name:
	Client Contact Title:

	Client Address:


	Client Contact

Phone Number:

	
	Email:

	Work Name:


	Beginning Date of Employment:
Month/Year
	Ending Date of Employment:
Month/Year

	Description of services provided that are in line with those to be provided as part of the Work:

Description of how client work size and complexity are similar to the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

(Experience and Qualifications)

CANDIDATE EDUCATION AND TRAINING

	Candidate’s Name:




Education and Training.  This section must be completed to list the education and training of each Key Team Member candidate and must demonstrate in detail the candidate’s ability to properly execute the Contract based on the relevance of the education and training to the requirements of the RFP.
	EDUCATION AND TRAINING
	MONTHS/

YEARS
	WHERE OBTAINED
	DEGREE/MAJOR

YEAR EARNED

	College


	
	
	

	Technical School


	
	
	

	Other Training


	
	
	


ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

(Experience and Qualifications)

PROJECT MANAGER
	Candidate’s Name:




Requirement: A minimum of 60 months experience in operational project management including direct management and supervisory responsibility for a project team of at least 30 people.

	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:

1. Number of people on project team under direct supervision of management: _______________




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

(Experience and Qualifications)

CANDIDATE REQUIREMENTS

PROJECT MANAGER CONTINUED
	Candidate’s Name:




Requirement: A minimum of 60 months experience on a large-scale data processing or technical project.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

(Experience and Qualifications)

PROJECT MANAGER CONTINUED
	Candidate’s Name:




Requirement: A minimum of 60 months experience with financial applications and operations.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

(Experience and Qualifications)

IT MANAGER
	Candidate’s Name:




Requirement: A minimum of 36 months experience operating and managing a high volume, complex network environment supporting multiple users in remote locations.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

(Experience and Qualifications)

CANDIDATE REQUIREMENTS

IT MANAGER CONTINUED
	Candidate’s Name:




Requirement: A minimum of 60 months experience on a large-scale data processing or technical project.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

(Experience and Qualifications)

EFT/EDI MANAGER
	Candidate’s Name:




Requirement: A minimum of 48 months experience with projects that required adherence to NACHA standards regarding electronic transaction processing such as EFT/EDI.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

(Experience and Qualifications)

CANDIDATE REQUIREMENTS

EFT/EDI MANAGER CONTINUED
	Candidate’s Name:




Requirement: A minimum of 36 months experience in providing technical assistance to electronic payment remitters.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

(Experience and Qualifications)

PAYMENT PROCESSING MANAGER
	Candidate’s Name:




Requirement: A minimum of 36 months managerial or supervisory experience in a lockbox operation involving a minimum of 800,000 monthly transactions in a child support or other government lockbox operation.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:

1. Number of monthly transactions: _______________




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

(Experience and Qualifications)

CANDIDATE REQUIREMENTS

PAYMENT PROCESSING MANAGER CONTINUED
	Candidate’s Name:




Requirement: A minimum of 48 months experience with projects that required adherence to NACHA standards regarding electronic transaction processing such as EFT/EDI.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

(Experience and Qualifications)

CUSTOMER SUPPORT MANAGER
	Candidate’s Name:




Requirement:  A minimum of 36 months managerial or supervisory experience in a call center operation that handled a minimum of 10,000 calls per month.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:

1. Number of calls per month: _______________




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

(Experience and Qualifications)

Project Manager, Payment Processing Manager or Customer Support Manager

(The following requirements must be met by any of these proposed candidates.)
	Candidate’s Name:




Requirement: At least one candidate must demonstrate a minimum of 60 months experience managing direct cash and accounts for an entity with transactions similar in size and scope to this project.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

(Experience and Qualifications)

CANDIDATE REQUIREMENTS

Project Manager, Payment Processing Manager or Customer Support Manager CONTINUED
(The following requirement must be met by any of these proposed candidates.)
	Candidate’s Name:




Requirement At least one candidate must demonstrate a minimum of 36 months managerial or supervisory experience in commercial banking account services.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

(Experience and Qualifications)

CANDIDATE REQUIREMENTS

Project Manager, Payment Processing Manager or Customer Support Manager CONTINUED
(The following requirement must be met by any of these proposed candidates.)
	Candidate’s Name:




Requirement: At least one candidate must demonstrate a minimum of 12 months experience providing fiscal agent services for child support enforcement collections and disbursement.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:




ATTACHMENT EIGHT

PERSONNEL PROFILE SUMMARY

(Experience and Qualifications)

CANDIDATE DESIRABLE REQUIREMENTS
Project Manager, Payment Processing Manager or Customer Support Manager

(The following requirement must be met by any of these proposed candidates.)
	Candidate’s Name:




Desirable Requirement: At least one candidate must demonstrate a minimum of 24 months experience working with state of Ohio custodial account relationships or the State Treasurer’s Office.
	Company Name:


	Contact Name:

Primary or Alternate
	Contact Title:

	Address:


	Contact Phone Number:

Email Address:



	Work Name:


	Beginning Date of Experience:
Month/Year
	Ending Date of Experience:
Month/Year

	Description of technical experience, capacity performed, and role that is related to services to be provided for the Work:
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