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Mass Communication Architecture
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Introduction
The Mass Communication Application is a tool, created in ServiceNow, to send email notifications to groups of individuals regarding important information technology (IT) events from the Department of Administrative Services (DAS), Office of Information Technology (OIT).  This document presents the technical architecture of the Mass Communication Application.  It contains the following sections:
· High-level Process Overview
· Custom Tables
· Mass Communication UI Policies
· Mass Communication Business Rules
· Mass Communication UI Actions
· Contact Management Tables
· Mass Communications Table Extension
· Knowledge Management (kb_knowledge)
· Email Notifications
· Scheduled Jobs
· Internal Application Integration
High-level Process Overview 
1. A user requests a New Mass Communication.
2. A Mass Communication user navigates to the Mass Communication module.
3. The Mass Communication Form is filled out with the appropriate “Type” and “Sub Type” selected.
4. Appropriate contacts are selected (Technical, Coordinator, Authorized, etc.).
5. The Mass Communication is “Queued” for up to one minute.
6. If the type of Mass Communication is a “P1 Alert” or “P2 Alert”, a Knowledge Article / Portal Alert is generated (Note: These will generate hourly alerts as long as the alert is active. See Step 8 for retirement).
7. The Mass Communication is sent out to the specified contacts.
8. (Optional) User can select the “Retire Alert(s)” button to retire knowledge articles associated to this Mass Communication record.
Custom Tables
Mass Communication (u_mass_communication)
The Mass Communication table houses all of the core functionality for the application. The Mass Communication form assists users with preparing a Mass Communication to various agencies and application support personnel for various situations such as Priority 1 outages, General Correspondence, etc.   The fields for the Mass Communication Table are described below:  
Mass Communication Table Fields
The following fields are available in the Mass Communication Table:
· Name is the name of the field as it appears on lists and forms
· Value is the column name.  The “u” prefix indicates that it is a custom name
· Type is the kind of field
· Notes reference special or unique information about the field.
	Name
	Value
	Type
	Notes

	Add to IT Enterprise Services Portal
	u_add_to_it_enterprise_service
	True/False
	

	Add to OIT Public Site
	u_add_to_oit_public_site
	True/False
	

	Add to Portal
	u_add_to_portal
	True/False
	

	Additional Recipients
	u_additional_recipeients
	List
	References the User list.

	Agencies
	u_agencies
	List
	References the Department list.

	All Agencies
	u_all_agencies
	True/False
	

	All Business Services
	u_all_business_services
	True/False
	

	All Contacts
	u_all_contacts
	True/False
	

	Authorized Contacts
	u_authorized_contacts
	True/False
	

	Body
	u_body
	HTML
	Defaults to a specific template based on the type of Communication

	Business Contacts
	u_business_contacts
	True/False
	

	CIO Contacts
	u_cio
	True/False
	

	Co-Location Contacts
	u_co_location_contacts
	True/False
	

	Comments and Work Notes
	u_comments_and_work_notes
	Journal
	

	Communication Contacts
	u_communication_contacts
	True/False
	

	Communication Sub Type
	u_communication_sub_type
	Choice List
	Choices: Priority 1, Priority 2, Priority 3, Priority 4, Update, Agency	 Specific, Internal, External, Service, Cancellation, Emergency

	Communication Sub Type P1 Alert
	u_communication_sub_type_alert
	String
	

	Communication Type
	u_communication_type
	Choice List
	Choices: Alert, Announcement, Maintenance

	Communication Type Instructions
	u_type_definition
	Journal
	

	Contact Coordinators
	u_contact_coordinators
	True/False
	

	Created
	sys_created_on
	Date/Time
	

	Created by
	sys_created_by
	String
	

	Created by name
	sys_created_by
	Reference
	References the User list.

	DAS Contacts
	u_das_group
	True/False
	

	Disable Banner
	u_disable_banner
	True/False
	

	End Users
	u_end_users
	True/False
	

	IBM Contacts
	u_ibm_contacts
	True/False
	

	ISD Contacts
	u_isd_group
	True/False
	

	Knowledge Base Number
	u_kb_number
	String
	

	Number
	u_number
	String
	

	OIT Contacts
	u_oit_group
	True/False
	

	Principal Contacts
	u_principal_contacts
	True/False
	

	Scheduled Date/Time To Be Sent
	u_scheduled_date_time
	Date/Time
	

	Security Contacts
	u_security_contacts
	True/False
	

	Services
	u_impacted_services
	List
	References the Business Service list.

	Service
	u_service
	String
	

	Status
	u_subject
	Choice List
	Choices: Draft Processing, Queued, Sent, Error, Retired

	Subject
	u_subject
	String
	

	Sys ID
	sys_id
	Sys ID (GUID)
	

	Technical Contacts
	u_technical_contacts
	True/False
	

	To
	u_to
	List
	References the User list.

	Updated
	sys_updated_on
	Date/Time
	

	Updated by
	sys_updated_by
	String
	

	Updated by Name
	sys_updated_by_name
	Reference
	References the User list.

	Updates
	sys_mod_count
	Integer
	

	Vendor Contacts
	u_vendors_contacts
	True/False
	


Mass Communication Form Layout
Pictured below is the Mass Communication Form, used for submitting Mass Communications.  The fields included on the form are referenced above in the Mass Communications Table Fields list.  The Contacts on the right side of the screen are referenced in the section Contact Management section of this document.  
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Mass Communications List Layout
The visual below shows the default Mass Communication List Layout.  This list can be personalized by selecting the gear icon on the left side of the table.  Any of the fields listed in the Mass Communications Table Fields table can be added and removed when personalizing the list.  
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Mass Communication UI Policies
UI Policies are client-side logic that determines field behavior and visibility on forms.  The UI policies listed below have been specifically created for the Mass Communications application.
(CWT) Alert
· Condition: Communication Type is Alert
· Script: Automatically sets “DAS Contacts”, “Contact Coordinators”, “Principal Contacts”, “Authorized Contacts”, “Communication Contacts”, “Technical Contacts”, “Business Contacts”, “Co-Location Contacts”, “IBM Contacts”, “Vendor Contacts”, and “All Contacts” contact types to “true”.
· Actions
· Field: u_communication_sub_type
· Action: Set as Mandatory
· Field: u_communication_sub_type_alert
· Action: Set as Non-Mandatory
· Action: Set as Non-Visible
(CWT) All Agencies
· Condition: All Agencies is True
· Script: N/A
· Actions
· Field: u_agencies
· Action: Set as Non-Mandatory
· Action: Set as Non-Visible
(CWT) All Contacts
· Condition: All Contacts is True
· Script: Automatically sets all contact types to “true”
· Actions: N/A
(CWT) Announcement
· Condition: Communication Type is Announcement
· Script: Automatically sets “DAS Contacts”, “OIT Contacts”, “ISD Contacts”, “Contact Coordinators”, “Principal Contacts”, “Authorized Contacts”, “Communication Contacts”, “Technical Contacts”, “Business Contacts”, “Co-Location Contacts”, “IBM Contacts”, “Security Contacts”, “Vendor Contacts”, “All Contacts”, and “CIO Contacts” contact types to “false”.
· Actions:
· Field: u_communication_sub_type_alert
· Action: Set as Non-Mandatory
· Action: Set as Non-Visible


(CWT) Announcement / Maintenance Sub Type IsNone
· Condition: Communication Type is Announcement or Maintenance and Communication Sub Type is None.
· Script: N/A
· Actions:
· Field: u_communication_sub_type
· Action: Set as Non-Mandatory
· Field: u_communication_sub_type_alert
· Action: Set as Non-Mandatory
· Action: Set as Non-Visible
(CWT) Business services
· Condition: Business Contacts is True or Technical Contacts is True and Communication Sub Type is not Priority 1.
· Script: N/A
· Actions:
· Field: u_impacted_services
· Action: Set as Mandatory
 (CWT) Maintenance
· Condition: Communication Type is Maintenance
· Script: Set “DAS Contacts”, “Technical Contacts”, “Business Contacts”, “Co-Location Contacts”, “IBM Contacts”, and “Communication Contacts” to true.  Set “Authorized Contacts”, “Principal Contacts”, “Contact Coordinators”, “All Contacts”, and “CIO Contacts” to false.
· Actions:
· Field: u_communication_sub_type_alert
· Action: Set as Non-Mandatory
· Action: Set as Non-Visible
(CWT) None
· Condition: Communication Type is None
· Script: Set “DAS Contacts” to true.  Set “Communication Contacts”, “Authorized Contacts”, “Principal Contacts”, “Technical Contacts”, “Contact Coordinators”, “Business Contacts”, “All Contacts”, “CIO Contacts” and “All Agencies” to false.
· Actions:
· Field: u_authorized_contacts
· Action: Set as Non-Read-Only
· Field: u_communication_contacts
· Action: Set as Non-Read-Only
· Field: u_all_agencies
· Action: Set as Non-Read-Only
· Field: u_contact_coordinators
· Action: Set as Non-Read-Only
· Field: u_principal_contacts
· Action: Set as Non-Read-Only
· Field: u_communication_sub_type_alert
· Action: Set as Non-Mandatory
· Action: Set as Non-Visible
· Field: u_business_contacts
· Action: Set as Non-Read-Only
· Field: u_all_contacts
· Action: Set as Non-Read-Only
· Field: u_cio
· Action: Set as Non-Read-Only
· Field: u_technical_contacts
· Action: Set as Non-Read-Only
(CWT) Show To
· Condition: Status is not Draft
· Script: N/A
· Actions:
· Field: u_to
· Action: Set as Visible
(CWT) Technical Contact
· Condition: Technical Contacts or Business Contacts is True and Communication Sub-type is not Priority 1
· Script: N/A
· Actions:
· Field: u_impacted_services
· Action: Set as Mandatory
(DAS) Alert - Priority 1
· Condition: Communication Type is Alert and Communication Sub-type is Priority 1
· Script: Automatically sets “Contact Coordinators”, “Principal Contacts”, “Authorized Contacts”, “Communication Contacts”, “Technical Contacts”, “Business Contacts”, “Co-Location Contacts”, “IBM Contacts”, “Vendor Contacts”, “CIO Contacts” and “All Contacts” contact types to “true”.
· Actions:
· Field: u_communication_sub_type
· Action: Set as Mandatory
· Action: Set as Visible
· Field: u_impacted_services
· Action: Set as Non-Mandatory
· Field: u_agencies
· Action: Set as Non-Mandatory
(DAS) Alert - Priority 1 - OnLoad Only
· Condition: Communication Type is Alert and Communication Sub-type is Priority 1
· Script: N/A
· Actions:
· Field: u_communication_sub_type_alert
· Action: Set as Mandatory
· Action: Set as Visible
(DAS) Alert - Priority 2
· Condition: Communication Type is Alert and Communication Sub-type is Priority 2
· Script:  Automatically sets “Contact Coordinators”, “Principal Contacts”, “Authorized Contacts”, “Communication Contacts”, “Technical Contacts”, “Business Contacts”, “Co-Location Contacts”, “IBM Contacts”, “Vendor Contacts”, “CIO Contacts” and “All Contacts” contact types to “true”.
· Actions:
· Field: u_communication_sub_type_alert
· Action: Set as Non-Mandatory
· Action: Set as Non-Visible
(DAS) Alert - Priority 3
· Condition: Communication Type is Alert and Communication Sub-type is Priority 3
· Script: Automatically sets “Communication Contacts”, and “Technical Contacts” to true.  Automatically sets “Contact Coordinators”, “Principal Contacts”, “Authorized Contacts”, , “Business Contacts”, “Co-Location Contacts”, “IBM Contacts”, “Vendor Contacts”, “CIO Contacts” and “All Contacts” contact types to false.
· .Actions:
· Field: u_communication_ sub_type_alert
· Action: Set as Non-Mandatory
· Action: Set as Non-Visible
(DAS) Alert - Priority 4
· Condition: Communication Type is Alert and Communication Sub-type is Priority 4
· Script: Set “Communication Contacts”, and “Technical Contacts” to true.  Automatically sets “Contact Coordinators”, “Principal Contacts”, “Authorized Contacts”, “Business Contacts”, “Co-Location Contacts”, “IBM Contacts”, “Vendor Contacts”, “CIO Contacts” and “All Contacts” contact types to false.
· Actions:
· Field: u_communication_ sub_type_alert
· Action: Set as Non-Mandatory
· Action: Set as Non-Visible
(DAS) Hide Disable Banner
· Condition: Communication SubType is not Priority 2
· Script: N/A
· Actions:
· Field: u_disable_banner
· Action: Set as Non-Visible
(DAS) Sub Type P1 Alert IsNone
· Condition: Communication SubType P1 Alert is None and Communication Sub-type is not P1
· Script: N/A
· Actions:
· Field: u_communication_ sub_type_alert
· Action: Set as Non-Mandatory
· Action: Set as Non-Visible
Mass Communications Client Scripts
Client Scripts refer to scripts that are executed by the user’s client rather than the server.  The scripts in this table have been specifically created for the Mass Communications application.
The following fields are included on the table:
· Name - the name of the script for reference
· Type – when the script runs
· Field – the field that an action of the script is taken on
· Script – what action initiated by the script
	Name
	Type
	Field
	Script

	(CWT) All Agencies
	onChange
	All Agencies
	When record is changed, specifically the All Agencies checkbox: Set Agencies list to all agencies of “State Agency” type if All Agencies was changed to true, otherwise clear the Agencies list.

	(CWT) Cannot Predate Schedule
	onChange
	Scheduled Date/Time To Be Sent
	When record is changed, specifically the Scheduled Date/Time To Be Sent field: If the newly selected date is before the actual date, display “Cannot pre-date schedule” error message.

	(CWT) Load Annotation
	onLoad
	Communication Type
	Display appropriate annotation based on selected Communication Type and Communication Sub Type.

	(CWT) Modify Annotation/Body Sub Type
	onChange
	Communication Sub Type
	Display annotation and set Body based on Communication Type and Communication Sub Type.

	(CWT) Modify Body Sub Type P1 Alert
	onChange
	Communication Sub Type P1 Alert
	Set Body based on Communication Sub Type P1 Alert.

	(CWT) Modify Comm Type Annotation
	onChange
	Communication Type
	Display annotation based on Communication Type and Communication Sub Type.

	(CWT) Preface Subject
	onChange
	Communication Type
	Set Subject preface based on Communication Type.

	(CWT) Preface Subject Sub Type
	onChange
	Communication Sub Type
	Continue setting Subject preface based on Communication Sub Type.

	(CWT) Preface Subject Sub Type P1 Alert
	onChange
	Communication Sub Type Alert
	Finish setting Subject preface based on Communication Sub Type P1 Alert.

	(CWT) Sub Type Update
	onChange
	Communication Sub Type
	Prefix “Update” to the beginning of the body if the Update Sub Type is selected

	(CWT) Validate Queue
	onSubmit
	Agencies
	Display error message if attempting to save a Scheduled Date/Time that is prior to the current date/time.

	(DAS) Default All Services – A&M
	onChange
	Communication Type
	Make “All Business Services” automatically populated for all Announcement and Maintenance messages.

	(DAS) Default All Services – Outages
	onChange
	Communication Sub Type Alert
	Make “All Business Services” automatically populated for Priority 1 Alerts with the Communication Sub Type of “Service Outage”.

	(DAS) Disable Comm Sub Type Choices OC
	onChange
	Communication Type
	Enable/Disable Communication Sub Type choices based on Communication Type.

	(DAS) Disable Comm Sub Type Choices OL
	onLoad
	Add to Portal
	Disable Communication Sub Type choices based on Communication Type.

	(DAS) Select All Business Services
	onChange
	All Business Services
	Automatically populate the Business Services field with all available Business Services in the instance.

	Hide Security Contact Box
	onLoad
	Add to IT Enterprise Service
	Set the Security Contacts box to non-visible if the user does not have the role “Access to Security Contacts”



Mass Communications Business Rules
Business Rules are server-side scripts that run when a record is displayed, inserted, updated, or deleted.  
(CWT) Add to IT Enterprise Serv Portal
· When: before
· Condition: Status is Queued and Communication Sub Type is Priority 1 or Communication Sub Type is Priority 2 and Disable Banner is not True
· Description: Create Knowledge article with parent category of Alert, child category of Enterprise.  Set the Knowledge record status to Published.  Link the Knowledge record and the Mass Communication record.  Add the alert to the Portal.
(CWT) Populate To
· When: before
· Condition: Status is Queued
· Description: Populate To field from all the contact fields and the Additional Recipients field.  If no contacts found, set Status to Draft.
(CWT) Process Email
· When: after
· Condition: Status is Processing
· Description: Trigger an event to kick off the Mass Communication notification, wait one minute, then update the Status to Sent.
(DAS) Set Updt By Name – Mass Comm
· When: before
· Condition: N/A
· Description: No more than one Knowledge Article will be created.
(DAS) Update u_system_status on queue
· When: after
· Condition: Status is Queued and Communication Sub Type is Priority 1 or 2
· Description: Updates the system status page on the portal to “In Progress” for the CI that is selected when a priority 1 or 2 communication is created.
(DAS) Enforce Unique Numbering
· When: after
· Condition: Current Mass Communication number is equal to another Mass Communication number
· Description: If a new Mass Communication number is equal to an existing Mass Communication number a new number will be assigned to the new Mass Communication.
Mass Communication UI Actions
UI Actions create the ability to select a specific action such as clicking a button or a link.
Cancel
· Type: Form button
· Condition: Status is Queued
· Script: Set Status to Draft and update record.
Queue
· Type: Form button
· Condition: Status is Draft and Status is not Queued
· Script: Set Status to Queued and update record.
Re Queue
· Type: Form button
· Condition: Status is not Draft and Status is not Queued
· Script: Set Status to Queued and update record.
Retire Alert(s)
· Type: Form button
· Condition: Communication Sub Type is Priority 1 or Priority 2 and Status is not Retired
· Script: Retire the Mass Communication notification as well as any published & linked Knowledge article(s). If the Knowledge alert was found, display message that the alert was retired from the Portal; otherwise, display message that the alert could not be found to be retired from the Portal.
Save Draft
· Type: Form button
· Condition: If button is selected on a new record
· Script: Saves a new record and redirects back to the previous screen.  
Safe Draft
· Type: Form button
· Condition: If button is selected on an existing record
· Script: Saves the existing record and redirects back to the previous screen.
Contact Management Tables
The Contact Management tables fulfill two purposes. The first is to have an editable list of users associated to the various business services offered by DAS. The second is to act as a many-to-many table between services and users to better report on the correlation between services and users.  Each contact module is a group that can be selected to receive a Mass Communication.  
The following contacts and the list they are derived from are listed on the table below.
Contact Management – Contacts
	Label Name - Contact Type
	Table Name
	Extends Table

	Communication Services
	u_communication_services
	

	Communication Services - Technical Contacts
	u_communication_services_technical_
contacts
	Communication Services

	Communication Services - Business Contacts
	u_communication_services_business_
contacts
	Communication Services

	Communication Services - IBM Contacts
	u_communication_services_ibm_contacts
	Communication Services

	Communication Services - Security Contacts
	u_communication_services_security_
contacts
	Communication Services

	Communication Services - Vendor Contacts
	u_communication_services_vendor_
contacts
	Communication Services

	Communication Services – Co-Location Contacts
	u_communication_services_co_location_
contacts
	Communication Services

	Communication Services - ISD Contacts
	u_communication_services_isd_contacts
	Communication Services

	Communication Services – Service Requester Contacts
	u_communication_services_service_requester_contacts
	Communication Services


Contact Management - Fields
The following fields are available on the Communication Services Tables:
· Name is the name of the field as it appears on lists and forms
· Value is the column name.  The “u” prefix indicates that it is a custom name
· Type is the kind of field
· Notes reference special or unique information about the field.
	Name
	Value
	Type
	Notes

	All Business Services Primary
	u_all_business_services_primary
	True/False
	

	All Business Services Secondary
	u_all_business_services_secondary
	True/False
	

	Class
	sys_class_name
	System Class Name
	

	Created
	sys_create_on
	Date/Time
	

	Created by
	sys_created_by
	String
	

	Created by name
	u_created_by_name
	References
	User Table

	DAS Primary Business Services
	u_business_services
	List
	Business Service Table

	DAS Secondary Business Services
	u_sec_business_service
	List
	Business Service Table

	For app
	u_for_app
	String
	

	Role
	u_role
	Choice
	

	Sys ID
	sys_id
	Sys ID(GUID)
	

	Updated
	sys_updated_on
	Date/Time
	

	Updated by
	sys_updated_by
	String
	

	Updated by name
	u_updated_by_name
	Reference
	User Table

	Updates
	sys_mod_count
	Integer
	

	User
	u_user
	Reference
	User Table


Mass Communications Table Extensions
Table: cmn_department (Agency, Division, Department, Co-op)
On the cmn_department table, eight new fields were added to support Mass Communication. Each of the fields house one or more contacts that serve as different functions within the business. Each of these types of contacts are selectable checkboxes (as seen above) on the Mass Communication form.
The following fields are available in the Mass Communication Table Extensions:
· Name is the name of the field as it appears on lists and forms
· Value is the column name.  The “u” indicates that it is a custom name
· Type is the kind of field
· Notes reference special or unique information about the field.
Table Extension Fields 
	Name
	Value
	Type
	Notes

	Contact Coordinator (P)
	u_primary_contact_coordinator
	Reference
	User table, only within Agency

	Contact Coordinator (S)
	u_secondary_contact_coordinato
	Reference
	User table, only within Agency

	Authorized Contact
	u_authorized_contact
	List Collector
	User table, only within Agency

	Principal Contact (P)
	u_primary_principal_contact
	Reference
	User table, only within Agency

	Principal Contact (S)
	u_secondary_principal_contact
	Reference
	User table, only within Agency

	Communication Contact (P)
	u_service_communication_contac
	Reference
	User table, only within Agency

	Communication Contact (S)
	u_secondary_comm_contact
	Reference
	User table, only within Agency

	CIO
	u_cio
	Reference
	User table, only within Agency

	Technical contact (P)
	u_primary_technical_contact
	Reference
	User table, only within Agency

	Technical contact (S)
	u_secondary_technical_contact
	Reference
	User table, only within Agency

	Security Contact
	u_security_contact
	Referentce
	User table, only within Agency


Knowledge Management (kb_knowledge)
On the kb_knowledge table, a Mass Communication Number was added as a reference to the mass communication that caused the article to be created.
The following fields have been created for Knowledge Base Table:
· Name is the name of the field as it appears on lists and forms
· Value is the column name.  The “u” indicates that it is a custom name
· Type is the kind of field
· Notes reference special or unique information about the field.
Knowledge Management Table Fields
	Name
	Value
	Type
	Notes

	Mass Communication Number
	u_mass_comm_number
	String
	Automatically populated when created from M.C.




Email Notifications
Email notifications have been created to send Mass Communications to the selected users.  
Send Mass Communication (Normal)
This is the generic Mass Communication that is sent for any communication that is not of the “Alert” type. This takes the information from the Mass Communication record and generates a notification.
· Trigger: When the scheduled job runs for Mass Communication (every minute) and triggers the event titled “mass.communication”.
· Subject: [Pulls the subject from the Mass Communication record]
· Body: [Pulls the HTML body content from the Mass Communication record]
· Mail Scripts
· Adds all of the user in the “To” section to the “BCC” section instead.
Send Mass Communication (Alert)
This is the Mass Communication that is sent for any communication that is of the “Alert” type. This takes the information from the Mass Communication record and generates a notification.
· Trigger: When the scheduled job runs for Mass Communication (every minute) and triggers the event titled “mass.communication.”
· Importance: High
· Subject: [Pulls the subject from the Mass Communication record]
· Body: [Pulls the HTML body content from the Mass Communication record]
· Mail Scripts
· Adds all of the user in the “To” section to the “BCC” section instead.
Email mass comm group active P1 alert
This is the Mass Communication that is sent for any communication that is of the “Alert” type, and of the “Priority 1” sub type. This takes the information from the Mass Communication record and generates a notification.
· Trigger: When the scheduled job runs for Mass Communication (every hour) and triggers the event titled “kb_knowledge.p1_published”.
· Subject: Priority 1 : Portal Banner Alert : [Pulls the number from the Knowledge Base record]
· Body: [Pulls the Knowledge Base number, the Mass Communication number, the short description and the text from the Knowledge Base record]
· Mail Scripts
· Adds all of the user in the “To” section to the “BCC” section instead.
Email mass comm group active P2 alert
This is the Mass Communication that is sent for any communication that is of the “Alert” type, and of the “Priority 2” sub type. This takes the information from the Mass Communication record and generates a notification.
· Trigger: When the scheduled job runs for Mass Communication (every hour) and triggers the event titled “kb_knowledge.p2_published”.
· Subject: Priority 2: Portal Banner Alert : [Pulls the number from the Knowledge Base record]
· Body: [Pulls the Knowledge Base number, the Mass Communication number, the short description and the text from the Knowledge Base record]
· Mail Scripts
· Adds all of the user in the “To” section to the “BCC” section instead.
Scheduled Jobs
Scheduled jobs are automated jobs that run at a particular time, or on a reoccurring schedule.
(CWT) Trigger Mass Communication
This scheduled job contains the core processing functionality for taking a queued Mass Communication record and generating the email notification.
· Trigger: Automatically runs every minute and searches for all queued Mass Communication records.
· Content: Sets the Status to “Processing” which triggers the notification business rule listed above.
(DAS) E-MAIL for Mass comm group for P1 / P2 active alerts
This scheduled job will run once an hour and search for any P1 or P2 portal alerts that have not been retired. It will notify the author that the alert is still active (in case it needs to be deactivated / removed).
· Trigger: Automatically runs every hour and searches for all active published P1 and P2 alert articles.
· [bookmark: h.lb2dlku9qfoo]Content: Queues a notification to the author advising the alert is still active.
Internal Application Integration
Knowledge Article & Portal Alert Creation
The integration between Mass Communication and Knowledge is put in place to automatically generate a knowledge article for the portal when a P1 or P2 Mass Communication is generated and processed. This is controlled via the “Alert” business rule detailed above on the Mass Communication table.
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