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Part 1: Acronyms

The following acronyms, are defined as follows.
	Term
	Definition

	ACH
	Automated Clearing House

	ADA
	Americans with Disabilities Act

	ADLDS
	Active Directory Lightweight Directory Services

	BWC
	Bureau of Workers Compensation

	CAPTCHA
	Completely Automated Public Turing test to tell Computers and Humans Apart

	CAT
	Commercial Activity Tax

	CBOSS
	A Payment Card Industry (PCI) level service provider that is used to process payments.

	CPI
	Confidential Personal Information

	CSR
	Customer Service Representative

	CTI
	Computer Telephony Integration

	DAS
	Department of Administrative services

	DBE
	Disadvantaged Business Enterprise

	DC
	Deferred Compensation

	DOC
	Department of Commerce

	DSA
	Ohio Development Services Agency

	DTD
	Data Type Definitions 

	ECC
	Electronic Child Care

	EDGE
	Encouraging Diversity, Growth and Equity

	EEO
	Equal Employment Opportunity

	EOD
	Equal Opportunity Division EOD

	ESS
	Enterprise Shared Services

	ETIN
	Electronic Transmitter Identification Number

	FEIN
	Federal Employer Identification Number

	FIT
	Federal Income Tax

	FSET
	Fed/State Employment Taxes

	FTP
	File Transfer Protocol

	HR
	Horse Racing

	IFTA
	International Fuel Tax Agreement

	IT
	Information Technology

	ITB
	Invitation to Bid

	ITP
	State of Ohio IT Policy

	ITS
	State of Ohio IT Standards

	IVR
	Interactive Voice Response

	JFS
	Job and Family Services

	JMS
	Java Message Service

	KW
	Kilowatt

	LDAP
	Lightweight Directory Access Protocol

	MAC
	Multiple Award Contract

	MBE
	Minority Business Enterprise

	MFD
	Multi-function Devices

	MOR
	Monthly Operating Report

	MQ
	Message Queue

	Muni
	Municipality

	NACHA
	National Automated Clearing House Association

	NCCI
	North Central Correctional Institution

	NIST
	National institute of Standards and Technology

	NLT
	New Lawyer Training

	NLU
	Natural Language Understanding

	OBG
	Ohio Business Gateway

	OCCC
	OHIO Casino Control Commission

	ODFI
	Originating Depository Financial Institution

	ODJFS
	Ohio Department of Job and Family Services

	ODOT
	Ohio Department of Transportation

	ODT
	Ohio Department of Taxation

	OEAP
	Ohio Employee Assistance Program

	OEP
	Ohio Enterprise Procedures

	OIT
	Office of Information Technology

	ORC
	Ohio Revised Code

	PAT
	Petroleum Activity Tax

	PCI
	Payment Card Industry

	PDF
	Portable Document Format

	PII
	Personally Identifiable Information

	PN
	Public Notice

	RDFI
	Receiving Depository Financial Institution

	REST
	Representational State Transfer

	RITA
	Regional Income Tax Agency

	RSC
	Rehabilitation Services Commission (Opportunities for Ohioans with Disabilities)

	SOAP
	Simple Object Access Protocol

	SOW
	Statement of Work

	SSN
	Social Security Number

	SSO
	Single Sign-On

	ST
	Sales Tax

	STARS
	State Taxation Accounting and Revenue System

	TP
	Tax Payer

	UC
	Unemployment Compensation

	UCT
	Unemployment Compensation Tax

	UNS
	Unified Network Services

	UPC
	Universal Product Code

	UT
	Use Tax

	WS
	Web Service

	XML
	Extensible Markup Language


Part 2: Defined terms

The following terms, are defined as follows:
	Term
	Definition

	Automated Clearing House
	Automated Clearing House, an electronic network for financial transactions in the United States. 

ACH processes large volumes of credit and debit transactions in batches.
ACH is also considered a computer-based clearing and settlement facility established to process the exchange of electronic transactions between participating depository institutions.

	Active Directory Lightweight Directory Services
	AD LDS is a Lightweight Directory Access Protocol (LDAP) directory service that provides flexible support for directory-enabled applications, without the dependencies that are required for Active Directory Domain Services (AD DS). 
AD LDS provides much of the same functionality as AD DS, but it does not require the deployment of domains or domain controllers. You can run multiple instances of AD LDS concurrently on a single computer, with an independently managed schema for each AD LDS instance.

	Addendum
	1) Written or graphic instruction issued prior to the opening of bids which clarifies, amends or interprets the contract documents (GSD); 2) Written change to a contract (ITGD).

	Affirmative Action
	A proactive program undertaken by employers to assure equal opportunity in employment with the goal of achieving a work force that accurately reflects the composition of the community.

	Agency
	Any state department, office, institution, board or commission.

	Amended
	A status change to an RFP that indicates a modification to that RFP.

	Amendment
	1) Written change to a contract (GSD); 2) Written or graphic instruction issued prior to the opening of bids which clarifies, amends or interprets the contract documents (ITGD).

	Americans with Disabilities Act
	ADA is a law that was enacted by the U.S. Congress in 1990. 

The ADA is a wide-ranging civil rights law that prohibits discrimination based on disability. It affords similar protections against discrimination to Americans with disabilities as the Civil Rights Act of 1964,  which made discrimination based on race, religion, sex, national origin, and other characteristics illegal. In addition, unlike the Civil Rights Act, the ADA also requires covered employers to provide reasonable accommodations to employees with disabilities, and imposes accessibility requirements on public accommodations. 

	Annual Premium
	The total annual premium for one year for one type of insurance regardless of the number of policies.

	Application Logical Architecture Views
	The Application Logical Architecture Views are views of the business model as they determine how to meet business objectives and requirements. The application models represent the logical view of the architecture for an application.  Architects here are concerned with the overall structure of the application. They decide on the mapping of data management and process steps, they design the interactions between parts of the model in terms of logical messages and sequences, and they determine what data and state should be held by the model. We will be looking at the application logical view from a high level.



	Appropriation
	Legislative authorization to expend public funds for a specific purpose.

	Award Amount
	For one-time awards, the fixed dollar value of the contract. 

	Award Date
	A calendar date representing the Date on which the Contract was awarded to a vendor.

	Awards
	Decisions made by the proper authority to do business with responding vendors based on the merits of their proposal or bid.

	Bid Response
	All documents, whether attached or incorporated by reference, supplied by the bidder in response to a Competitive Sealed Bid.

	Bidder
	Person of firm who submits a response resulting from a Competitive Sealed Bid.

	Bond
	Note or other form of evidence of obligation issued in temporary or definitive form, including a note issued in anticipation of the issuance of a bond and renewal note.

	Border State
	Any state that is contiguous to Ohio and that does not impose a restriction greater than Ohio imposes pursuant to section 125.09 of the Revised Code.

	Bureau of Workers Compensation
	The Ohio Bureau of Workers' Compensation provides workers' compensation insurance coverage for employers and employees in the State of Ohio through a $22 billion fund. Based on assets under management, BWC is the largest exclusive state-operated and second largest overall provider of workers’ compensation insurance in the United States.

	Business Architecture
	A blueprint of the Gateway that provides a common understanding of the organization and is used to align the Gateway's strategic objectives and tactical demands.

	Capabilities
	Functions or features that need to be developed and implemented to address the 1610 stated needs (need points) and any additional needs that were identified during the data gathering activities.

	Capability Description
	A statement that describes the Functions or features that need to be developed and implemented.

	Capability Inventory 
	A list of all of the Functions or features that need to be developed and implemented to address the 1610 stated needs (need points) and any additional needs that were identified during the data gathering activities and RFP development.

	CBOSS
	A Payment Card Industry (PCI) level service provider that is used to process payments

	Certified MBE
	Minority Business Enterprise certified by the DAS Equal Opportunity Division.

	Charter
	Document used to describe the capabilities, its priority, and aspects of the solutions to the address the capabilities.

	Cluster
	Customer segmentation that was identified based on statistical analysis of the survey and data gathering efforts.

The 5 identified Gateway clusters include Corporate Employees, Basic Users, Executive Owners, Aspiring Entrepreneurs and Service Providers.

	Commercial Activity Tax
	The commercial activity tax (CAT) is an annual tax imposed on the privilege of doing business in Ohio, measured by gross receipts from business activities in Ohio. Businesses with Ohio taxable gross receipts of $150,000 or more per calendar year must register for the CAT, file all the applicable returns, and make all corresponding payments.

	Company Name
	The company name most frequently used or as specified in the State’s Vendor Registration Program.

	Competitive Sealed Bid (CSB)
	A competitive selection process normally used for commodity-oriented, price-sensitive purchases. A CSB specifies terms and conditions and solicits sealed bids from vendors based on the criteria. A contract is awarded to the bidder whose bid meets or exceeds specifications at lowest cost to the state.

	Competitive Sealed Proposal (CSP)
	A competitive selection process ordinarily used for more complex projects demanding higher creativity or skill levels. A CSP specifies project terms, conditions and criteria and awards the contract to the vendor whose proposal provides greatest value to the state and meets or exceeds performance criteria and expectations (see RFP).

	Completely Automated Public Turing test to tell Computers and Humans Apart
	Completely Automated Public Turing test to tell Computers and Humans Apart (CAPTCHA) are by definition fully automated, requiring little human maintenance or intervention to administer. This has obvious benefits in cost and reliability. 

By definition, the algorithm used to create the CAPTCHA must be made public, though it may be covered by a patent. This is done to demonstrate that breaking it requires the solution to a difficult problem in the field of artificial intelligence (AI) rather than just the discovery of the (secret) algorithm, which could be obtained through reverse engineering or other means.

Modern text-based CAPTCHAS are designed such that they require the simultaneous use of three separate abilities—invariant recognition, segmentation, and parsing—to correctly complete the task with any consistency.

	Compliance Area
	A State of Ohio filing division or transaction. Also, known as Service Area.

	Computer Telephony Integration
	Computer telephony integration, also called computer–telephone integration or CTI, is a common name for any technology that allows interactions on a telephone and a computer to be integrated or coordinated. The term is predominantly used to describe desktop-based interaction for helping users be more efficient, though it can also refer to server-based functionality such as automatic call routing.

	Confidential Personal Information
	User’s personal and confidential information.

	Contact Information
	Name and phone number of the person responsible for correspondence on this particular opportunity or contract.

	Contract
	A legally binding arrangement or agreement between two parties that involves the sale and purchase of products, supplies and/or services.

	Cost Summary
	A section, page and/or form included in Requests for Proposals and Invitations to Bid that provide instruction and a format for prospective vendors to submit their proposal or bid costs.

	Current State


	Analysis of the Gateway based on data request analysis, deep dive and working session.

	Customer Service Representative
	Customer service representatives handles the user’s issues and complaints, and provide information about the organization’s services.

	Data Gathering and Analysis
	The process, techniques, and tools used for identify an assessing the current state of the Gateway.

	Data Type Definitions
	Data type definition in a programming language is a set of data with values having predefined characteristics. Examples of data types are: integer, floating point unit number, character, string, and pointer.

	Default
	Any failure of product to conform to the specified requirements.

	Deferred Compensation
	The Ohio Deferred Compensation Program (Ohio DC) is a supplemental retirement plan that offers all Ohio public employees the opportunity to accumulate tax-deferred assets to meet their long-term financial goals and to provide a desirable lifestyle and peace of mind in retirement.

 

Deferred compensation has been the Program's only business since it opened its first participant accounts in 1976. The Program is unique in that it is a public, non-profit organization created by Ohio legislation. A 13-member Board comprised of public employees, retirees, and appointed investment experts governs the Program. The staff manages and administers the Program with public employees' best interests in mind.

 

The Program provides participants with educational tools, a diverse set of investment options, flexible savings and withdrawal options, as well as portability when changing jobs within the public sector.

	Department of Administrative Services
	The Ohio Department of Administrative Services (DAS) provides centralized services, specialized support and innovative solutions to state agencies, boards and commissions as well as local governments and state universities.

They have more than 40 program areas serving Ohio government customers, who in turn directly serve the interests of Ohio citizens. DAS help procure goods and services, deliver information technology and mail, recruit and train personnel, promote equal access to the state workforce, lease and manage office space, process payroll, print publications, and perform a variety of other services. To provide these services, DAS is organized into the divisions of Equal Opportunity, General Services and Human Resources as well as the Office of Collective Bargaining and Office of Information Technology.

	Department of Commerce
	The Ohio Department of Commerce is one of the state's chief regulatory agencies. They issue nearly 600,000 licenses, permits, registrations and certifications each year in various professions, industries and commercial enterprises. 
The Department is made of up 8 Divisions. Through the divisions, they regulate banks and savings institutions, credit unions, mortgage lenders and consumer finance businesses; Securities professionals and products; real estate professionals and cable television. 
The Division of Liquor Control is a part of the Department of Commerce, as is the Division of the State Fire Marshal. They also regulate the building industry and collect and hold Unclaimed Funds until they can return the money to its rightful owner. Specifically, the Department  enforces a variety of regulations that apply to: 

bedding and upholstered furniture, boilers, cemeteries, check cashing services, construction compliance, credit service organizations, elevators, financial institutions, fireworks, insurance premium finance companies, labor laws, liquor control, mortgage brokers & loan officers, pawnbrokers, precious metals dealers, pressure piping, real estate, real estate appraisers, second mortgage businesses, securities, small loan businesses, steam engineers, unclaimed funds, underground storage tanks, video service franchising, worker safety 

	Disadvantage Business Enterprise
	A business enterprise that has been certified as being socially and economically disadvantaged.

	Effective Date
	The first day on which the contract may be used.

	Electronic Child Care
	Ohio Electronic Child Care is an automated time and attendance system. It is managed using a POS (Point of Service) device and a magnetic stripe card. Caretakers use a swipe card to report attendance each day.  The data collected by the POS device is transmitted to the Ohio ECC system for verification of benefits and calculation of payments to the provider. 

	Electronic Transmitter Identification Number
	Electronic Transmitter Identification Number is a 5-digit identification number assigned by the IRS to a participant in IRS e-file that performs activity of transmission and/or software development.

	Encouraging Diversity, Growth and Equity
	EDGE establishes goals for state agencies, boards and commissions in awarding contracts to certified EDGE eligible businesses. EDGE applies to procurements of supplies and services, professional services, information technology services, construction and professional design services. (EDGE) participant must be a small socially and economically disadvantaged business enterprise owned and controlled by U.S. citizens who are Ohio residents.

	Enterprise Shared Services
	Ohio Shared Services, a division of the Ohio Office of Budget and Management, is a business processing center that processes common administrative transactions for state agencies and suppliers, with an emphasis on efficiency and customer service.

	Equal Opportunity Division EOD
	Equal Opportunity Division is to serve, support, and find solutions for Ohioans by ensuring equal opportunity to and fair treatment in government contracting and state employment. The Division strives to achieve its mission by implementing and enforcing the state’s affirmative action and equal employment opportunity policies, and implementing and monitoring the state’s procurement preference programs for minority-owned, women-owned, and socially and economically disadvantaged businesses. The services provided are: MBE/EDGE Business Certification, Construction Compliance, Affirmative Action and Equal Employment Opportunity, and Dr. Martin Luther King, Jr. Holiday Commission

	Equipment
	Items, implements, and machinery with a predetermined and considerable usage life.

	Estimated Award Date
	Projected date that the evaluation will be complete and the contract will be executed.

	Extensible Markup Language
	Extensible Markup Language (XML) is a markup language that defines a set of rules for encoding documents in a format which is both human-readable and machine-readable. It is defined by the W3C's XML 1.0 Specification and by several other related specifications, all of which are free open standards.
The design goals of XML emphasize simplicity, generality and usability across the Internet It is a textual data format with strong support via Unicode for different human languages. Although the design of XML focuses on documents, it is widely used for the representation of arbitrary data structures such as those used in web services.
Several schema systems exist to aid in the definition of XML-based languages, while many application programming interfaces (APIs) have been developed to aid the processing of XML data.

	Fed/State Employment Taxes
	Taxes that employers must withhold deposit and report employment taxes for both federal and state.

	Federal Employer Identification Number
	A Federal Employer Identification Number (EIN) is also known as a Federal Tax Identification Number is an IRS issued number that is used to identify a business entity. Generally, businesses need an EIN.

	Federal Income Tax
	A tax levied by the United States Internal Revenue Service (IRS) on the annual earnings of individuals, corporations, trusts and other legal entities. Federal income taxes are applied on all forms of earnings that make up a taxpayer's taxable income, such as employment earnings or capital gains.

	File Transfer Protocol
	The File Transfer Protocol (FTP) is a standard network protocol used to transfer computer files from one host to another host over a TCP-based network, such as the Internet

	Focus Group
	Data gathering and validation process where selected members of a cluster were brought together to assist with validating the information on the current state of the Gateway.  
There were 14 Focus Group participants and at least 2 from each of the 5 clusters.

	Force Majeure
	Acts beyond the control of the party in question; acts of God or disruptive conditions for which a vendor or carrier cannot be held responsible.

	Foundational Phase 
	A set of core capabilities, functions, features, platform and tools that will serve as the starting point and building block of all future phases.

	Future Business Architecture
	The conceptual future state business architecture for the OBG 3.0 Solution.

	Functional Areas and Modules
	Aggregation of capabilities that are aligned to solutions

	Functional Matrix 
	Functional matrix is Microsoft Excel® spreadsheets that contains the capabilities that Offerors are to complete and include their response to how the requirement and / or capability will be addressed as part of their solution. The matrices are organized as to the approach to achieving the State’s requirements.

	Governance
	The oversight that is required to manage the priorities the Gateway across the various agencies within the State of Ohio.

	Historically Underutilized Business (HUB)
	Historically underutilized business" means an individual, partnership, corporation or joint venture of any kind that is owned and controlled by U. S. Citizens and residents of Ohio, who have been determined to be socially and economically disadvantaged.

	Horse Racing
	The commission is dedicated to the protection, preservation, and promotion of horse racing and its related industry components. In that connection, the commission shall regulate pari-mutuel wagering and the licensing of all industry participants in order to insure the protection of the wagering public and the integrity of the sport.

	Inquiries
	Questions submitted for an RFP.

	Interactive Voice Response
	Interactive voice response (IVR) is a technology that allows a computer to interact with humans through the use of voice and DTMF tones input via keypad.
In telecommunications, IVR allows customers to interact with a company’s host system via a telephone keypad or by speech recognition, after which they can service their own inquiries by following the IVR dialogue. IVR systems can respond with prerecorded or dynamically generated audio to further direct users on how to proceed. IVR applications can be used to control almost any function where the interface can be broken down into a series of simple interactions. IVR systems deployed in the network are sized to handle large call volumes.

	International Fuel Tax Agreement
	The International Fuel Tax Agreement is an agreement which enables participating jurisdictions to provide mutual assistance in the administration and collection of fuel use taxes and to promote the most efficient possible use of the highway system by making uniform the administration of fuel use taxation for interstate vehicles.

This agreement is similar to the International Registration Plan. The base jurisdiction will issue one fuel license and one set of decals for each qualified motor vehicle valid for all member jurisdictions. Quarterly fuel reports will be submitted to the base jurisdiction detailing the quarterly operations in each of the member jurisdictions.

	Interviews


	Data gathering and analysis and information obtained based on documentation and synthesis of interviews, including internal to the state, other subject matter advisors, and actual users.

	Issued By
	The government entity responsible for issuing the Request for Proposals, often on behalf of a requesting agency or other government entity.

	Java Message Service
	The Java Message Service (JMS) API is a Java Message Oriented Middleware (MOM) API[1] for sending messages between two or more clients. JMS is a part of the Java Platform, Enterprise Edition, and is defined by a specification developed under the Java Community Process as JSR 914.[2] It is a messaging standard that allows application components based on the Java Enterprise Edition (Java EE) to create, send, receive, and read messages. It allows the communication between different components of a distributed application to be loosely coupled, reliable, and asynchronous

	Job and Family Services
	The Ohio Department of Job and Family Services is the administrative department of the Ohio state government responsible for supervising the state's public assistance, workforce development, unemployment compensation, child and adult protective services, adoption, child care, and child support programs.

	Joint Venture
	A partnership or cooperative agreement between two or more persons restricted to a single effort.

	Kilowatt
	Ohio levies a kilowatt-hour tax on electric distribution companies and self-assessing commercial or industrial purchasers of electricity, as well as a tax on natural gas distributors. Electric distribution companies remit tax due on the electricity they have distributed to an end user. Self-assessing commercial or industrial purchasers remit tax based on the kilowatt-hours received. Natural gas distributors remit tax based on the natural gas they distributed to an end user. 

	Leading Practice Research
	Analysis of Ohio in comparison to other 50 states.

	Life Cycle Cost
	The total cost of ownership, including acquiring, operating, maintaining, supporting, and (if applicable) disposing of an item.  

	Lightweight Directory Access Protocol
	The Lightweight Directory Access Protocol is an open, vendor-neutral, industry standard application protocol for accessing and maintaining distributed directory information services over an Internet Protocol (IP) network.

A common usage of LDAP is to provide a single sign on where one password for a user is shared between many services, such as applying a company login code to web pages (so that staff log in only once to company computers, and then are automatically logged into the company intranet).

	MBE Set-aside
	A bid opportunity or contract that is set aside for competition by minority business enterprises only.

	Message Queue
	Message Queuing provides guaranteed message delivery, efficient routing, security, and priority-based messaging. It can be used to implement solutions to both asynchronous and synchronous scenarios requiring high performance.

Message Queuing technology enables applications running at different times to communicate across heterogeneous networks and systems that may be temporarily offline. Applications send messages to queues and read messages from queues.

	Minority Business Enterprise
	Minority Business Enterprise" means an individual, partnership, corporation or joint venture of any kind that is owned and controlled by U. S. Citizens and residents of Ohio, who are and have held themselves out as members of the following socially and economically disadvantaged groups: Blacks, American Indians, Hispanics and Asians.

	Monthly Operating Report
	Monthly Operating Report is an OBG transactional service.  It is a report that is produced monthly.

	Multi-function Devices
	A product or device that have multiple functions.

	Multiple Award Contract (MAC)
	A contract that is awarded to more than one vendor for same or comparable supplies or services.

	Municipality
	A municipality is usually an urban administrative division having corporate status and usually powers of self-government or jurisdiction.

	National Automated Clearing House Association
	National Automated Clearing House Association manages the development, administration, and governance of the ACH Network, the backbone for the electronic movement of money and data in the United States. It is funded by the financial institutions it governs.

	National Institute of Standards and Technology
	National Institute of Standards and Technology is a non-regulatory federal agency within the U.S. Department of Commerce. 

NIST's mission is to promote U.S. innovation and industrial competitiveness by advancing measurement science, standards, and technology in ways that enhance economic security and improve our quality of life.

	Natural Language Understanding
	Natural language understanding (NLU) is a subtopic of natural language processing in artificial intelligence that deals with machine reading comprehension.

NLU has application in news-gathering, text categorization, voice-activation, archiving, and large-scale content-analysis. 

	Need Points
	Identification of stated needs that impact the user experience with the Gateway. 

1610 need points were identified.

	Needs Identification
	The process for outlining and identifying users’ needs for the Gateway.

	North Central Correctional Institution
	Privately operated facility within the Ohio Department of Rehabilitation and Correction

	OBG Architecture
	The definition of an architecture used in ANSI/IEEE Std 1471-2000is: "the fundamental organization of a system, embodied in its components, their relationships to each other and the environment, and the principles governing its design and evolution." 

An architecture is a conceptual tool that assists organizations with the understanding of their own structure and the way they work. It provides a map of the application and is a route planner for business and technology change. 



	OBG N-tier/ 3-tier Architecture
	N-tier and 3-tier are architectural deployment styles that describe the separation of functionality into segments in much the same way as the layered style, but with each segment being a tier that can be located on a physically separate computer. They evolved through the component-oriented approach, generally using platform specific methods for communication instead of a message-based approach.



	Offeror
	Person or firm who submits a proposal in response to a Request for Proposal.

	Office of Information Technology
	The DAS Office of Information Technology (OIT) delivers statewide information technology and telecommunication services to state government agencies, boards and commissions as well as policy and standards development, lifecycle investment planning and privacy and security management.

	Ohio Business Enterprise
	Domestic corporations as defined in division (A) of section 1703.01 of the Revised Code and any sole proprietorship, partnership, or joint venture whose principal place of business is located in Ohio.

	Ohio Business Gateway
	Ohio Business Gateway (OBG) is a nationally-recognized, collaborative initiative of state and local government agencies and an important part of Ohio's digital government strategy is the primary source for business information, payment of a number of business taxes and other state business services. It is Ohio's one-stop online shop for business tax filing is designed to streamline the relationship between commerce and government. It provides tools that make it easier for any business owner to file and pay sales tax, commercial activity tax, employer withholding, unemployment compensation contributions, workers' compensation premiums and municipal income taxes for nearly 500 cities and villages.

	OHIO Casino Control Commission
	The Ohio Casino Control Commission mission is to ensure the integrity of casino gaming, the Commission shall have the authority to complete functions of licensing, regulating, investigating, and penalizing casino operators, management companies, holding companies, key employees, casino gaming employees, and gaming-related vendors.  The Commission also shall have jurisdiction over all persons participating in casino gaming authorized by Section 6(C) of Article XV, Ohio Constitution, and  Chapter 3772 of the Ohio Revised Code.

	Ohio Department of Job and Family Services
	The Ohio Department of Job and Family Services (ODJFS) is the administrative department of the Ohio state government responsible for supervising the state's public assistance, workforce development, unemployment compensation, child and adult protective services, adoption, child care, and child support programs.

	Ohio Department of Taxation
	Ohio Department of Taxation provides the collection and administration of most state taxes, several local taxes and the oversight of real property taxation in Ohio.

	Ohio Department of Transportation
	The Ohio Department of Transportation is the administrative department of the Ohio state government responsible for developing and maintaining all state and federal roadways in the state of Ohio with exception of the Ohio Turnpike. In addition to highways, the department also helps develop public transportation and public aviation programs. ODOT is headquartered in Columbus, Ohio. The Director of Transportation is part of the Governor's Cabinet.

	Ohio Development Services Agency
	The Ohio Development Services Agency (ODSA) works to support Ohio's businesses, large and small, as they maneuver in the global economy. Whether a company is established in the state and looking to expand, a technology company ready to move from the lab to commercialization, or an entrepreneur establishing a new small retail business, ODSA has resources to assist these businesses as they grow. ODSA resources include the Small Business Development Centers, the Minority Business Development Centers, and International Trade Assistance Centers, as well as the Small and Minority Business Financial Incentives Programs, and Ohio Third Frontier. For companies looking to relocate or expand in Ohio, ODSA works with JobsOhio to offer businesses comprehensive packages of financial and technical assistance resources for job creation and retention.

	Ohio Employee Assistance Program
	Ohio Employee Assistance Program is an intake, information, counseling referral and support service for state employees and their family members. The OEAP is designed to help employees, managers, and agencies meet the many life challenges while remaining healthy, engaged, and productive.

	Ohio Revised Code
	Ohio Revised Code is All statutes of a permanent and general nature of the state as revised and consolidated into general provisions, titles, chapters, and sections shall be known and designated as the "Revised Code", for which designation "R.C." may be substituted.

	On-time Replies
	These are proposals or bids that have been submitted by the opening deadline and certified as being valid responses.

	Open Market Competition
	Purchases open to any business for unrestricted competition, both minority and non-minority.  

	Open Solicitation
	Contract opportunity that is open to all businesses, including majority and minority business enterprises.

	Opening Date
	The day and time when sealed bid responses are opened as specified in the RFP.

	Original Contract
	The contract as it was executed initially, without amendments/addenda. The current version of the 
contract is the original contract plus any amendments/addenda.

	Originating Depository Financial Institution
	Originating Depository Financial Institution" or "ODFI" is a banking term in the United States used in connection with Automated Clearing Houses (ACH). In the ACH flow, the ODFI acts as the interface between the Federal Reserve or ACH network and the originator of the transaction. The ODFI warrants to the ACH network that the transactions it transmits to the network comply with the rules. The depository institution that is a member of ACH is usually a bank or other financial institution which is initiating a payment on behalf of its client. This is different from check processing in which the paying bank on which the check is drawn warrants that the transaction is in compliance.

	Overall Contract Performance
	Overall Contract Performance is an overall performance score of the Contractor across all Service Levels. The overall performance score is linked to governance and escalation processes as-needed to initiate corrective actions and remedial processes.

	Payment Card Industry
	Payment Card Industry (PCI) denotes the debit, credit, prepaid, e-purse, ATM, and POS cards and associated businesses. PCI consists of all the organizations which store, process and transmit cardholder data, most notably for debit cards and credit cards. The security standards are developed by the Payment Card Industry Security Standards Council which develops the Payment Card Industry Data Security Standards used throughout the industry.

	Payment Type
	A payment type is a method of payment within the OBG.  The method currently can be ACH Credit, ACH Debit, credit card, or no payment (as an example but not all inclusive).

	Personally Identifiable Information
	Personally identifiable information (PII), as used in US privacy law and information security, is information that can be used on its own or with other information to identify, contact, or locate a single person, or to identify an individual in context.

NIST Special Publication 800-122 defines PII as "any information about an individual maintained by an agency, including (1) any information that can be used to distinguish or trace an individual‘s identity, such as name, social security number, date and place of birth, mother‘s maiden name, or biometric records; and (2) any other information that is linked or linkable to an individual, such as medical, educational, financial, and employment information." So, for example, a user's IP address as used in a communication exchange is classed as PII regardless of whether it may or may not on its own be able to uniquely identify a person.

	Petroleum Activity Tax
	Petroleum Activity Tax (PAT) is an excise tax. PAT is levied on the supplier of motor fuel and measured by the supplier’s gross receipts from the first sale, transfer, exchange, or other disposition of motor fuel in Ohio to a point outside of the distribution system.

	Phasing Strategy
	The process by which the various capabilities of the OBG 3.0 will need to be developed, executed, and implemented to produce a value-added deliverable to the State.

	Portable Document Format
	Portable Document Format (PDF) is a file format used to present documents in a manner independent of application software, hardware and operating systems. Each PDF file encapsulates a complete description of a fixed-layout flat document, including the text, fonts, graphics and other information needed to display it. 

	Posted Date
	The date an Opportunity is made available for public viewing.

	Pre-Bid Conference
	Meeting held with prospective bidders prior to solicitation of bids, to clarify any ambiguities, answer bidder questions, and ensure all bidders have a common basis of understanding regarding the supplies or services required.

	Pre-Proposal Conference
	Meeting held with prospective offerors prior to solicitation of proposals, to clarify any ambiguities, answer offeror questions, and ensure all offerors have a common basis of understanding regarding the supplies or services required.

	Proposal
	All documents, whether attached or incorporated by reference, supplied by an offeror in response to a request for proposal.

	Public Notice
	Public Notices are advertisements placed in newspapers by the State of Ohio government and businesses.

	Purchase Order
	A purchaser’s written document to a vendor formalizing all the terms and conditions of a proposed transaction, such as a description of the requested item(s), delivery schedule, terms of payment, and transportation.

	Rapid Survey
	Mini survey conducted with the Focus Group participants. The survey focused on the capabilities and solutions.

	Receiving Depository Financial Institution
	Receiving depository financial institution (RDFI) is a financial institution qualified to receive ACH (Automated Clearing House) entries. These institutions should abide by the NACHA (National Automated Clearing House Association) Rules. The RDFI interlinks the Receiver's account with the Cards Association network. Both debit and credit transactions can be posted in RDFI according to the receiver's perspective.

	Rehabilitation Services Commission (Opportunities for Ohioans with Disabilities)
	The Rehabilitation Services Commission (RSC) provides vocational rehabilitation and other related services to eligible Ohioans with disabilities who seek employment. The mission of RSC is to work in partnership with Ohioans with significant disabilities to assist them in achieving greater community participation through opportunities for employment and independence. Most of the partnerships are designed to maximize federal, state, and local resources to promote quality jobs, improve access to employment services, and improve consumer choice in selecting community-based rehabilitation services.

The Rehabilitation Services Commission is comprised of three service bureaus: the Bureau of Vocational Rehabilitation, Bureau of Services for the Visually Impaired, and Bureau for Disability Determination.

	Renewed
	A status change to an RFP, ITB or Contract, which includes STS and MMA, that modifies an established date in an RFP, ITB or Contract to an agreed to period beyond the previous date.  Extended is sometimes used synonymously with the term renewed.

	Request For Proposal (RFP)
	A process used to solicit Competitive Sealed Proposals (CSP’s) from vendors for more complex goods and services such as information technology systems and services, medical equipment, etc. Also refers to all documents used for soliciting Competitive Sealed Proposals.

	Requesting Agency
	The agency or government entity requesting the Opportunity.

	RFP Document
	The file containing the requested Request For Proposal (RFP) opportunity. 

	RFP Document Number
	A number that may refer to either of the following: Request for Proposals, Invitations to Bid, State Term Schedules or Master Maintenance Agreements.

	Roadmap
	Strategy for implementing the various recommended the Gateway solutions.  The roadmap will contain the capabilities, solutions to address the capabilities, and implementation options.

	Sales Tax
	The Ohio sales and use tax applies to the retail sale, lease, and rental of tangible personal property as well as the sale of selected services in Ohio. In transactions where sales tax was due but not collected by the vendor or seller, a use tax of equal amount is due from the customer.

	Services
	The furnishing of labor, time, or effort by a person, not involving the delivery of a specific end product other than a report which, if provided, is merely incidental to the required performance.  “Services” does not include services furnished pursuant to employment agreements or collective bargaining agreements.

	Service Area 
	Service area is an electronic filing and transactional service.

	Service Level Specific Performance
	Service Level Specific Performance – Agreed upon specific Service Levels to measure the performance of specific Services or Service Elements. Most individual Service Levels are linked to financial credits due to the State (“Performance Credits”) to incent Contractor performance.

	Simple Object Access Protocol
	Simple Object Access Protocol is a protocol specification for exchanging structured information in the implementation of web services in computer networks. It uses XML Information Set for its message format, and relies on other application layer protocols, most notably Hypertext Transfer Protocol (HTTP) or Simple Mail Transfer Protocol (SMTP), for message negotiation and transmission.

	Single Sign-On
	Single sign-on (SSO) is a property of access control of multiple related, but independent software systems. With this property a user logs in with a single ID to gain access to a connected system or systems without being prompted for different usernames or passwords, or in some configurations seamlessly sign on at each system. This is typically accomplished using the Lightweight Directory Access Protocol (LDAP) and stored LDAP databases on servers.IP networks A simple version of single sign-on can be achieved over  using cookies but only if the sites share a common DNS parent domain.

	Social Security Number
	Social Security Number is a nine-digit number issued to U.S. citizens, permanent residents, and temporary (working) residents under section 205(c)(2) of the Social Security Act. The number is issued to an individual by the Social Security Administration, an independent agency of the United States government. Although its primary purpose is to track individuals for Social Security purposes, the Social Security number has become a de facto national identification number for taxation and other purposes.

	Software
	Computer programs, data, routines, operating systems, languages, etc. used to perform a specific function.

	Solution Dependencies
	The technical/functional dependencies and connectivity between separately installed or required capabilities solutions.

	Specification
	Any description of the physical or functional characteristics or of the nature of supplies or service to be purchased.  It may include a description of any requirements for inspecting, testing, or preparing supplies or services for delivery.

	State of Ohio IT Policy
	Office of Information Technology (OIT) develops and promulgates statewide information technology (IT) policies established by the state chief information officer. These policies help to protect public assets and information in a consistent manner across state agencies.  

State IT policies affect a wide variety of agencies, so OIT strives to ensure that each policy is based on comprehensive research and evaluation. Prior to adoption, each policy undergoes a rigorous research and development process that typically involves the contributions of state agencies, subject matter experts, expert advisory services and legal counsel.

	State of Ohio IT Standards
	OIT is responsible for the development and promulgation of the statewide information technology standards established by the state chief information officer. State IT standards are developed to:
·  Reduce costs
·  Improve business functionality
·  Promote best practices
·  Foster sound stewardship of public assets
·  Assist in the protection of public assets and information
The Enterprise Technical Architecture Subcommittee of the Multi-Agency CIO Advisory Council guides standards development by prioritizing needs for particular standards and appointing work groups to research and recommend enterprise standards.

	State Taxation Accounting and Revenue System
	State Taxation Accounting and Revenue System is an integrated

package of hardware and software that will facilitate efficient tax collection

	State Term Contract
	Contract that addresses the estimated requirements for a number of agencies for supplies or services that are used repeatedly or in significant quantities over a period of time.  Agencies place orders directly with term contract vendors for the quantity needed.

	State Term Schedule (STS)
	An alternative procurement method to purchase supplies and services, with contracts negotiated between DAS and vendors for use by all state agencies and political subdivisions. State Term Schedules require the vendor to provide the state with either the manufacturer’s Federal GSA pricing or their best commercial pricing. Strict guidelines govern the states’ authority to accept and negotiate product, prices, terms and conditions from qualifying companies. Currently only office equipment, computer equipment and telecommunications equipment are available for this program.

	Statement of Work
	A statement of work (SOW) is a formal document that captures and defines the work activities, deliverables, and timeline a vendor must execute in performance of specified work for the State. The SOW usually includes requirements standard and may include some regulatory and governance terms and conditions. It thus overlaps in concept with a contract, and SOWs are often legally equivalent to contracts.

	Statute
	A law enacted by a legislature.

	Submit Inquiry
	The process by which a vendor can solicit the State for clarification regarding the content of a competitive opportunity.  The Inquiry process is a fixed time period, and is specified in the opportunity document.

	Surety
	A person or entity providing a bond to a contractor to indemnity the State against all direct and consequential damages suffered by failure of the contractor to perform the contract and to pay all lawful claims of subcontractors, material suppliers and laborers as applicable.

	Survey
	A series of questions asked of the users of the Gateway to obtain information on current satisfaction, issues and pain points (frustrations), as well as identify potential future state needs, associated with using the Gateway. 

The survey was open for 2 weeks and there were 2439 completed responses.

	Tax Payer
	Tax Payer is the entity that pays or is liable for a tax

	Terms and Conditions
	Legal provisions of a contract that describe the nature, limits, and boundaries of that contract.

	Themes
	Aggregation of stated needs (pain points) that impact the user experience with the Gateway. The themes were derived from the data gathering activities. 14 themes were identified.

	Top 2 Voting
	Process where the Phase 1 Focus Group participants were asked to rank their top 2 capabilities that should be addressed. Each participant could only choose two capabilities and ranked them 1 and 2, to help identify user priorities given.

	Unemployment Compensation
	Unemployment compensation provides short-term income to unemployed workers who lose their jobs through no fault of their own and who are actively seeking work. It reduces the hardship felt by families during periods of temporary unemployment. The program is financed by taxes paid by employers to both the federal and state governments.

	Unemployment Compensation Tax
	Taxes paid on wages for the purpose of supporting unemployment benefits.

	Unified Network Services
	Unified Network Services is a provider of voice and data services for state government focused on providing a shared infrastructure for cabinet agencies, and serving as the Internet Service Provider for state government. Services are provided internally when costs are lower or important functions can be best met, or master contracts are developed to fulfill a shared need among agencies. Unique agency network procurements are supported when they are consistent with state standards.

	Unique Needs
	Aggregation of key gaps (state needs) where the repeated state needs were removed and counted as one need. 79 unique needs were identified.

	Universal Product Code
	The Universal Product Code (UPC) is a barcode symbology (i.e., a specific type of barcode) that is widely used in the United States, Canada, the United Kingdom, Australia, New Zealand, and in other countries for tracking trade items in stores. 

It is a combination of a bar code and numbers by which a scanner can identify a product and usually assign a price. 

The most common form, UPC-A, consists of 12 numerical digits, which are uniquely assigned to each trade item. Along with the related EAN barcode, the UPC is the barcode mainly used for scanning of trade items at the point of sale, per GS1 specifications. UPC data structures are a component of GTINs (Global Trade Item Numbers). All of these data structures follow the global GS1 specification which is based on international standards. Some retailers (clothing, furniture) do not use the GS1 System (other bar code symbologies, other article number systems). Other retailers use the EAN/UPC bar code symbology but without using a GTIN (for products brands sold at such retailers only).

	Use Tax
	A use tax is similar to a sales tax in its application. Use tax is imposed on the "storage, use or other consumption" of all tangible personal property and the receipt of certain services that are subject to sales tax. Purchases that are properly exempt from sales tax are also exempt from the use tax. Use tax must be paid on all purchases made by Ohio residents and businesses if the proper amount of sales tax has not been paid to the vendor, seller, or service provider. The use tax rate is equal to the sales tax rate in effect in the county where the property is used or benefit of the service is received by the purchaser.
The most common situation that gives rise to a use tax liability is when an Ohio customer makes a mail order purchase from an out-of-state seller. Use tax is also due when the purchaser improperly claims exemption from the sales tax or if the sales tax paid is less than the total use tax in effect in the county where the item is used or benefit of the service is received. 
One of the main reasons for the use tax is to protect Ohio vendors from unfair competition from out-of-state sellers, since the in-state merchant is required to collect sales tax when selling to an Ohio resident or business. All states that have a sales tax have a use tax.

	User Journey
	The user’s interaction, touchpoints, activities performs and journey within the Gateway.

	User Journey Deep Dive Activity
	Process where the Focus Group were placed in break-out groups by clusters to identify pain points along the user journey and define solutions to address the pain points.

	User Journey Map
	The depiction of a user’s touchpoints and journey with the Gateway.

Current state journey maps were developed for each of the clusters.

A future state journey map was developed to imagine the future for how each of the clusters would interact with the Gateway and the advanced future state capabilities.

	User Journey Phases
	The major activities that a user performs and interacts with the Gateway.

The defined phases include Initiate, Connect, Transact, Service, and Engage.

	User Journey Steps
	The specific actions a user performs within a journey phase, used to help draw out pain points and specific opportunities for the future.

	User Stories
	A depiction or example of how a user within a given cluster may interact with the Gateway in the future, bringing the future state vision to life.

	Vendor
	An entity that sells products, supplies and/or services.

	W-9 Form
	A federal Internal Revenue Service Request for Taxpayer Identification and Certification Form, required to be completed by vendors doing business with the state.

	Web Service
	A Web service communication between two electronic devices over a network. It is a software function provided at a network address over the Web with the service always on as in the concept of utility computing. The W3C defines a Web service generally as a software system designed to support interoperable machine-to-machine interaction over a network.
The W3C Web Services Architecture Working Group defined a Web Services Architecture, requiring a specific implementation of a "Web service." In this: 

A Web Service has an interface described in a machine-processable format (specifically WSDL). Other systems interact with the Web service in a manner prescribed by its description using SOAP (Simple Object Access Protocol) messages, typically conveyed using HTTP with an XML serialization in conjunction with other Web-related standards. 

The W3C also states there can be two major classes of Web services identified:
REST-compliant Web services, in which the primary purpose of the service is to manipulate representations of Web resources using a uniform set of stateless operations.
Arbitrary Web services, in which the service may expose an arbitrary set of operations. 
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