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Form    W-9
(Rev. January 2011)
Department of the Treasury  
Internal Revenue Service 

Request for Taxpayer 
Identification Number and Certification

Give Form to the  
requester. Do not 
send to the IRS.
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Name (as shown on your income tax return)

Business name/disregarded entity name, if different from above

Check appropriate box for federal tax 

classification (required): Individual/sole proprietor  C Corporation S Corporation Partnership Trust/estate

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) ▶  

Other (see instructions) ▶ 

Exempt payee

Address (number, street, and apt. or suite no.)

City, state, and ZIP code

Requester’s name and address (optional)

List account number(s) here (optional)

Part I Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line 
to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose 
number to enter.

Social security number

– –

–

Employer identification number 

Part II Certification
Under penalties of perjury, I certify that:

1.  The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me), and

2.  I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 
Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding, and

3.  I am a U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage 
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and 
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the 
instructions on page 4.

Sign 
Here

Signature of 
U.S. person ▶ Date ▶

General Instructions
Section references are to the Internal Revenue Code unless otherwise 
noted.

Purpose of Form
A person who is required to file an information return with the IRS must 
obtain your correct taxpayer identification number (TIN) to report, for 
example, income paid to you, real estate transactions, mortgage interest 
you paid, acquisition or abandonment of secured property, cancellation 
of debt, or contributions you made to an IRA.

Use Form W-9 only if you are a U.S. person (including a resident 
alien), to provide your correct TIN to the person requesting it (the 
requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a 
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt 
payee. If applicable, you are also certifying that as a U.S. person, your 
allocable share of any partnership income from a U.S. trade or business 
is not subject to the withholding tax on foreign partners’ share of 
effectively connected income.

Note. If a requester gives you a form other than Form W-9 to request 
your TIN, you must use the requester’s form if it is substantially similar 
to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are 
considered a U.S. person if you are:

• An individual who is a U.S. citizen or U.S. resident alien,

• A partnership, corporation, company, or association created or 
organized in the United States or under the laws of the United States,

• An estate (other than a foreign estate), or

• A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or 
business in the United States are generally required to pay a withholding 
tax on any foreign partners’ share of income from such business. 
Further, in certain cases where a Form W-9 has not been received, a 
partnership is required to presume that a partner is a foreign person, 
and pay the withholding tax. Therefore, if you are a U.S. person that is a 
partner in a partnership conducting a trade or business in the United 
States, provide Form W-9 to the partnership to establish your U.S. 
status and avoid withholding on your share of partnership income.
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The person who gives Form W-9 to the partnership for purposes of 
establishing its U.S. status and avoiding withholding on its allocable 
share of net income from the partnership conducting a trade or business 
in the United States is in the following cases:

• The U.S. owner of a disregarded entity and not the entity,

• The U.S. grantor or other owner of a grantor trust and not the trust, 
and

• The U.S. trust (other than a grantor trust) and not the beneficiaries of 
the trust.

Foreign person. If you are a foreign person, do not use Form W-9. 
Instead, use the appropriate Form W-8 (see Publication 515, 
Withholding of Tax on Nonresident Aliens and Foreign Entities).

Nonresident alien who becomes a resident alien. Generally, only a 
nonresident alien individual may use the terms of a tax treaty to reduce 
or eliminate U.S. tax on certain types of income. However, most tax 
treaties contain a provision known as a “saving clause.” Exceptions 
specified in the saving clause may permit an exemption from tax to 
continue for certain types of income even after the payee has otherwise 
become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception 
contained in the saving clause of a tax treaty to claim an exemption 
from U.S. tax on certain types of income, you must attach a statement 
to Form W-9 that specifies the following five items:

1. The treaty country. Generally, this must be the same treaty under 
which you claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the 
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption 
from tax.

5. Sufficient facts to justify the exemption from tax under the terms of 
the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an 
exemption from tax for scholarship income received by a Chinese 
student temporarily present in the United States. Under U.S. law, this 
student will become a resident alien for tax purposes if his or her stay in 
the United States exceeds 5 calendar years. However, paragraph 2 of 
the first Protocol to the U.S.-China treaty (dated April 30, 1984) allows 
the provisions of Article 20 to continue to apply even after the Chinese 
student becomes a resident alien of the United States. A Chinese 
student who qualifies for this exception (under paragraph 2 of the first 
protocol) and is relying on this exception to claim an exemption from tax 
on his or her scholarship or fellowship income would attach to Form 
W-9 a statement that includes the information described above to 
support that exemption.

If you are a nonresident alien or a foreign entity not subject to backup 
withholding, give the requester the appropriate completed Form W-8.

What is backup withholding? Persons making certain payments to you 
must under certain conditions withhold and pay to the IRS a percentage 
of such payments. This is called “backup withholding.”  Payments that 
may be subject to backup withholding include interest, tax-exempt 
interest, dividends, broker and barter exchange transactions, rents, 
royalties, nonemployee pay, and certain payments from fishing boat 
operators. Real estate transactions are not subject to backup 
withholding.

You will not be subject to backup withholding on payments you 
receive if you give the requester your correct TIN, make the proper 
certifications, and report all your taxable interest and dividends on your 
tax return.

Payments you receive will be subject to backup  
withholding if:

1. You do not furnish your TIN to the requester,

2. You do not certify your TIN when required (see the Part II 
instructions on page 3 for details),

3. The IRS tells the requester that you furnished an incorrect TIN,

4. The IRS tells you that you are subject to backup withholding 
because you did not report all your interest and dividends on your tax 
return (for reportable interest and dividends only), or

5. You do not certify to the requester that you are not subject to 
backup withholding under 4 above (for reportable interest and dividend 
accounts opened after 1983 only).

Certain payees and payments are exempt from backup withholding. 
See the instructions below and the separate Instructions for the 
Requester of Form W-9.

Also see Special rules for partnerships on page 1.

Updating Your Information
You must provide updated information to any person to whom you 
claimed to be an exempt payee if you are no longer an exempt payee 
and anticipate receiving reportable payments in the future from this 
person. For example, you may need to provide updated information if 
you are a C corporation that elects to be an S corporation, or if you no 
longer are tax exempt. In addition, you must furnish a new Form W-9 if 
the name or TIN changes for the account, for example, if the grantor of a 
grantor trust dies.

Penalties
Failure to furnish TIN. If you fail to furnish your correct TIN to a 
requester, you are subject to a penalty of $50 for each such failure 
unless your failure is due to reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you 
make a false statement with no reasonable basis that results in no 
backup withholding, you are subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully falsifying 
certifications or affirmations may subject you to criminal penalties 
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of 
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions
Name
If you are an individual, you must generally enter the name shown on 
your income tax return. However, if you have changed your last name, 
for instance, due to marriage without informing the Social Security 
Administration of the name change, enter your first name, the last name 
shown on your social security card, and your new last name.

If the account is in joint names, list first, and then circle, the name of 
the person or entity whose number you entered in Part I of the form.

Sole proprietor. Enter your individual name as shown on your income 
tax return on the “Name” line. You may enter your business, trade, or 
“doing business as (DBA)” name on the “Business name/disregarded 
entity name” line.

Partnership, C Corporation, or S Corporation. Enter the entity's name 
on the “Name” line and any business, trade, or “doing business as 
(DBA) name” on the “Business name/disregarded entity name” line.

Disregarded entity. Enter the owner's name on the “Name” line. The 
name of the entity entered on the “Name” line should never be a 
disregarded entity. The name on the “Name” line must be the name 
shown on the income tax return on which the income will be reported. 
For example, if a foreign LLC that is treated as a disregarded entity for 
U.S. federal tax purposes has a domestic owner, the domestic owner's 
name is required to be provided on the “Name” line. If the direct owner 
of the entity is also a disregarded entity, enter the first owner that is not 
disregarded for federal tax purposes. Enter the disregarded entity's 
name on the “Business name/disregarded entity name” line. If the owner 
of the disregarded entity is a foreign person, you must complete an 
appropriate Form W-8. 

Note. Check the appropriate box for the federal tax classification of the 
person whose name is entered on the “Name” line (Individual/sole 
proprietor, Partnership, C Corporation, S Corporation, Trust/estate).

Limited Liability Company (LLC). If the person identified on the 
“Name” line is an LLC, check the “Limited liability company” box only 
and enter the appropriate code for the tax classification in the space 
provided. If you are an LLC that is treated as a partnership for federal 
tax purposes, enter “P” for partnership. If you are an LLC that has filed a 
Form 8832 or a Form 2553 to be taxed as a corporation, enter “C” for   
C corporation or “S” for S corporation. If you are an LLC that is 
disregarded as an entity separate from its owner under Regulation 
section 301.7701-3 (except for employment and excise tax), do not 
check the LLC box unless the owner of the LLC (required to be 
identified on the “Name” line) is another LLC that is not disregarded for 
federal tax purposes. If the LLC is disregarded as an entity separate 
from its owner, enter the appropriate tax classification of the owner 
identified on the “Name” line.
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Other entities. Enter your business name as shown on required federal 
tax documents on the “Name” line. This name should match the name 
shown on the charter or other legal document creating the entity. You 
may enter any business, trade, or DBA name on the “Business name/
disregarded entity name” line.

Exempt Payee 
If you are exempt from backup withholding, enter your name as 
described above and check the appropriate box for your status, then 
check the “Exempt payee” box in the line following the “Business name/
disregarded entity name,” sign and date the form.

Generally, individuals (including sole proprietors) are not exempt from 
backup withholding. Corporations are exempt from backup withholding 
for certain payments, such as interest and dividends.

Note. If you are exempt from backup withholding, you should still 
complete this form to avoid possible erroneous backup withholding.

The following payees are exempt from backup withholding:

1. An organization exempt from tax under section 501(a), any IRA, or a 
custodial account under section 403(b)(7) if the account satisfies the 
requirements of section 401(f)(2),

2. The United States or any of its agencies or instrumentalities,

3. A state, the District of Columbia, a possession of the United States, 
or any of their political subdivisions or instrumentalities,

4. A foreign government or any of its political subdivisions, agencies, 
or instrumentalities, or

5. An international organization or any of its agencies or 
instrumentalities.

Other payees that may be exempt from backup withholding include:

6. A corporation,

7. A foreign central bank of issue,

8. A dealer in securities or commodities required to register in the 
United States, the District of Columbia, or a possession of the United 
States,

9. A futures commission merchant registered with the Commodity 
Futures Trading Commission,

10. A real estate investment trust,

11. An entity registered at all times during the tax year under the 
Investment Company Act of 1940,

12. A common trust fund operated by a bank under section 584(a),

13. A financial institution,

14. A middleman known in the investment community as a nominee or 
custodian, or

15. A trust exempt from tax under section 664 or described in section 
4947.

The following chart shows types of payments that may be exempt 
from backup withholding. The chart applies to the exempt payees listed 
above, 1 through 15.

IF the payment is for . . . THEN the payment is exempt 
for . . .

Interest and dividend payments All exempt payees except 
for 9

Broker transactions Exempt payees 1 through 5 and 7 
through 13. Also, C corporations.

Barter exchange transactions and 
patronage dividends

Exempt payees 1 through 5

Payments over $600 required to be 
reported and direct sales over 
$5,000 1

Generally, exempt payees 
1 through 7 2

1 See Form 1099-MISC, Miscellaneous Income, and its instructions.
2 However, the following payments made to a corporation and reportable on Form 

1099-MISC are not exempt from backup withholding: medical and health care 
payments, attorneys' fees, gross proceeds paid to an attorney, and payments for 
services paid by a federal executive agency.

Part I. Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. If you are a resident alien and 
you do not have and are not eligible to get an SSN, your TIN is your IRS 
individual taxpayer identification number (ITIN). Enter it in the social 
security number box. If you do not have an ITIN, see How to get a TIN 
below.

If you are a sole proprietor and you have an EIN, you may enter either 
your SSN or EIN. However, the IRS prefers that you use your SSN.

If you are a single-member LLC that is disregarded as an entity 
separate from its owner (see Limited Liability Company (LLC) on page 2), 
enter the owner’s SSN (or EIN, if the owner has one). Do not enter the 
disregarded entity’s EIN. If the LLC is classified as a corporation or 
partnership, enter the entity’s EIN.

Note. See the chart on page 4 for further clarification of name and TIN 
combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately. 
To apply for an SSN, get Form SS-5, Application for a Social Security 
Card, from your local Social Security Administration office or get this 
form online at www.ssa.gov. You may also get this form by calling 
1-800-772-1213. Use Form W-7, Application for IRS Individual Taxpayer 
Identification Number, to apply for an ITIN, or Form SS-4, Application for 
Employer Identification Number, to apply for an EIN. You can apply for 
an EIN online by accessing the IRS website at www.irs.gov/businesses 
and clicking on Employer Identification Number (EIN) under Starting a 
Business. You can get Forms W-7 and SS-4 from the IRS by visiting 
IRS.gov or by calling 1-800-TAX-FORM (1-800-829-3676).

If you are asked to complete Form W-9 but do not have a TIN, write 
“Applied For” in the space for the TIN, sign and date the form, and give 
it to the requester. For interest and dividend payments, and certain 
payments made with respect to readily tradable instruments, generally 
you will have 60 days to get a TIN and give it to the requester before you 
are subject to backup withholding on payments. The 60-day rule does 
not apply to other types of payments. You will be subject to backup 
withholding on all such payments until you provide your TIN to the 
requester.

Note. Entering “Applied For” means that you have already applied for a 
TIN or that you intend to apply for one soon.

Caution: A disregarded domestic entity that has a foreign owner must 
use the appropriate Form W-8.

Part II. Certification
To establish to the withholding agent that you are a U.S. person, or 
resident alien, sign Form W-9. You may be requested to sign by the 
withholding agent even if item 1, below, and items 4 and 5 on page 4 
indicate otherwise.

For a joint account, only the person whose TIN is shown in Part I 
should sign (when required).  In the case of a disregarded entity, the 
person identified on the “Name” line must sign. Exempt payees, see 
Exempt Payee on page 3.

Signature requirements. Complete the certification as indicated in 
items 1 through 3, below, and items 4 and 5 on page 4.

1. Interest, dividend, and barter exchange accounts opened 
before 1984 and broker accounts considered active during 1983. 
You must give your correct TIN, but you do not have to sign the 
certification.

2. Interest, dividend, broker, and barter exchange accounts 
opened after 1983 and broker accounts considered inactive during 
1983. You must sign the certification or backup withholding will apply. If 
you are subject to backup withholding and you are merely providing 
your correct TIN to the requester, you must cross out item 2 in the 
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may 
cross out item 2 of the certification.
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4. Other payments. You must give your correct TIN, but you do not 
have to sign the certification unless you have been notified that you 
have previously given an incorrect TIN. “Other payments” include 
payments made in the course of the requester’s trade or business for 
rents, royalties, goods (other than bills for merchandise), medical and 
health care services (including payments to corporations), payments to 
a nonemployee for services, payments to certain fishing boat crew 
members and fishermen, and gross proceeds paid to attorneys 
(including payments to corporations).

5. Mortgage interest paid by you, acquisition or abandonment of 
secured property, cancellation of debt, qualified tuition program 
payments (under section 529), IRA, Coverdell ESA, Archer MSA or 
HSA contributions or distributions, and pension distributions. You 
must give your correct TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester
For this type of account: Give name and SSN of:

1. Individual The individual
2. Two or more individuals (joint             

account)
The actual owner of the account or, 
if combined funds, the first 
individual on the account 1

3. Custodian account of a minor 
 (Uniform Gift to Minors Act)

The minor 2

4. a. The usual revocable savings 
trust (grantor is also trustee) 
b. So-called trust account that is 
not a legal or valid trust under 
state law

The grantor-trustee 1

The actual owner 1

5. Sole proprietorship or disregarded 
entity owned by an individual

The owner 3

6. Grantor trust filing under Optional 
Form 1099 Filing Method 1 (see 
Regulation section 1.671-4(b)(2)(i)(A))

The grantor*

For this type of account: Give name and EIN of:

7. Disregarded entity not owned by an 
individual

The owner

8. A valid trust, estate, or pension trust Legal entity 4

9. Corporation or LLC electing 
corporate status on Form 8832 or 
Form 2553

The corporation

10. Association, club, religious, 
charitable, educational, or other   
tax-exempt organization

The organization

11. Partnership or multi-member LLC The partnership
12. A broker or registered nominee The broker or nominee

13. Account with the Department of 
Agriculture in the name of a public 
entity (such as a state or local 
government, school district, or 
prison) that receives agricultural 
program payments

The public entity

14. Grantor trust filing under the Form 
1041 Filing Method or the Optional 
Form 1099 Filing Method 2 (see 
Regulation section 1.671-4(b)(2)(i)(B))

The trust

1
 List first and circle the name of the person whose number you furnish. If only one person on a 
joint account has an SSN, that person’s number must be furnished.

2
 Circle the minor’s name and furnish the minor’s SSN.

3
 You must show your individual name and you may also enter your business or “DBA”  name on 
the “Business name/disregarded entity” name line. You may use either your SSN or EIN (if you 
have one), but the IRS encourages you to use your SSN.

4
 List first and circle the name of the trust, estate, or pension trust. (Do not furnish the TIN of the 
personal representative or trustee unless the legal entity itself is not designated in the account 
title.) Also see  Special rules for partnerships on page 1.

*Note. Grantor also must provide a Form W-9 to trustee of trust.

Note. If no name is circled when more than one name is listed, the 
number will be considered to be that of the first name listed.

Secure Your Tax Records from Identity Theft
Identity theft occurs when someone uses your personal information 
such as your name, social security number (SSN), or other identifying 
information, without your permission, to commit fraud or other crimes. 
An identity thief may use your SSN to get a job or may file a tax return 
using your SSN to receive a refund.

To reduce your risk:

• Protect your SSN,

• Ensure your employer is protecting your SSN, and

• Be careful when choosing a tax preparer.

If your tax records are affected by identity theft and you receive a 
notice from the IRS, respond right away to the name and phone number 
printed on the IRS notice or letter.

If your tax records are not currently affected by identity theft but you 
think you are at risk due to a lost or stolen purse or wallet, questionable 
credit card activity or credit report, contact the IRS Identity Theft Hotline 
at 1-800-908-4490 or submit Form 14039.

For more information, see Publication 4535, Identity Theft Prevention 
and Victim Assistance.

Victims of identity theft who are experiencing economic harm or a 
system problem, or are seeking help in resolving tax problems that have 
not been resolved through normal channels, may be eligible for 
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by 
calling the TAS toll-free case intake line at 1-877-777-4778 or TTY/TDD 
1-800-829-4059.

Protect yourself from suspicious emails or phishing schemes.  
Phishing is the creation and use of email and websites designed to 
mimic legitimate business emails and websites. The most common act 
is sending an email to a user falsely claiming to be an established 
legitimate enterprise in an attempt to scam the user into surrendering 
private information that will be used for identity theft.

The IRS does not initiate contacts with taxpayers via emails. Also, the 
IRS does not request personal detailed information through email or ask 
taxpayers for the PIN numbers, passwords, or similar secret access 
information for their credit card, bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS, 
forward this message to phishing@irs.gov. You may also report misuse 
of the IRS name, logo, or other IRS property to the Treasury Inspector 
General for Tax Administration at 1-800-366-4484. You can forward 
suspicious emails to the Federal Trade Commission at: spam@uce.gov 
or contact them at www.ftc.gov/idtheft or 1-877-IDTHEFT 
(1-877-438-4338).

Visit IRS.gov to learn more about identity theft and how to reduce 
your risk.

Privacy Act Notice
Section 6109 of the Internal Revenue Code requires you to provide your correct TIN to persons (including federal agencies) who are required to file information returns with 
the IRS to report interest, dividends, or certain other income paid to you; mortgage interest you paid; the acquisition or abandonment of secured property; the cancellation 
of debt; or contributions you made to an IRA, Archer MSA, or HSA. The person collecting this form uses the information on the form to file information returns with the IRS, 
reporting the above information. Routine uses of this information include giving it to the Department of Justice for civil and criminal litigation and to cities, states, the District 
of Columbia, and U.S. possessions for use in administering their laws. The information also may be disclosed to other countries under a treaty, to federal and state agencies 
to enforce civil and criminal laws, or to federal law enforcement and intelligence agencies to combat terrorism. You must provide your TIN whether or not you are required to 
file a tax return. Under section 3406, payers must generally withhold a percentage of taxable interest, dividend, and certain other payments to a payee who does not give a 
TIN to the payer. Certain penalties may also apply for providing false or fraudulent information.
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SUPPLEMENT TWO: User Stories

Offer Responses Definition
Dynamics - The User Story requirement will be fully met using the base Dynamics CRM 2011 product out of the box or with configuration options 
or settings.
Business Rules Engine - The User Story requirement will be fully met by defining business rules employed by the rules engine functionality that 
may also leverage Dynamics functionality and/or an existing Contractor Solution.
Contractor Solution - The User Story requirement will be fully met by leveraging existing software assets available through the offeror ’s 
development efforts or previous development efforts and investments leveraging Dynamics and/or Business Rules Engine functionality.

Custom Development - The User Story requirement will be fully met through new software code developed to provide specific business or 
technical services where there are no leverageable software assets.  The Custom Code may or may not leverage Dynamics, the Business Rules 
Engine and/or Contractor Solution functionality along with the Custom Development.  Offerors must provide an order-of-magnitude estimate to 
build the functionality using the classifications below:

Small = 20 hours or less
Medium = over 20 hours and less than 40 hours
Large = over 40 hours

Not Met - The User Story requirement will not be met by the offeror's proposed solution.
Response Comments For each "Custom Development" response  the offeror must describe how the requirement will be met in the 'Offeror Comment' column.  The 

offeror must also indicate why each requirement marked "Not Met" cannot be met with the offeror's solution.  Offerors may also provide 
comments, if needed, for other  requirements in the "Offeror Comment" column.  
Req #: Identification number for requirement. This should be used to refer to requirements in the offeror's response.
Track:  One of 19 areas of activity defined to group User Stories.
User Story: Detailed description of business requirements developed by or with the Product Owners.
Business Process: Identifies the high level business process for the requirement.
Epic: Names the corresponding highest level User Story associated with the requirement.
Sub-Epic:  Names the corresponding intermediate level User Story associated with the requirement.
Responsible Party:  Denotes who is primarily responsible for building functionality to deliver the User Story.  Vendors are asked to respond to all 
User Stories  marked with Vendor and DODD/Vendor (shared).

Description of Other Fields

User Story Requirements Response Matrix - RFP Offeror  Instructions  
This Supplement contains User Story requirements for the DODD eIDS.  The User Stories have been grouped by Tracks.  Only Tracks with in-scope User Stories for this RFP 
are listed.  This matrix must be completed and submitted as a MS Excel file with the electronic response to this RFP.

State of Ohio, Department of Developmental Disabilities - 'Imagine' - Enhanced Individual Data System (eIDS)

Requirement Met By - Offerors must 
select the appropriate response code 
in the drop down list to indicate how 
their proposed solution will meet each 
User Story requirement.



Imagine (eIDS) User Story Definition

Req 
# User Story Track

Business 
Process Epic Sub-Epic

Responsible 
Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses

3

As the Product owner, I need the assignment of roles and security to  be date sensitive - with a start and end 
date (the end date is blank until an end date needs to be set) for each role and county relationship - so that 
changes in roles and responsibilities can be easily managed based on effective dates of planned changes. Track 1: Security

Some/All Process 
Areas Roles/Security Admin DODD/ Vendor

4

As the Product owner, I need the assignment of roles and security to be maintained by a county-assigned 
administrator so that changes in roles and responsibilities can be easily managed at the local level and not 
require IS support. Track 1: Security

Some/All Process 
Areas Roles/Security Admin DODD/ Vendor

5

As the Product owner, I need the roles and security to  allow for a user to be set up with multiple roles for 
multiple counties so situations where the COG performs different functions for different counties and 
situations where a person from one county may be shared with another county can be supported. Track 1: Security

Some/All Process 
Areas Roles/Security DODD/ Vendor

6
As a Product Owner, I need user security to be integrated with DODD’s security management platform so that 
users have a single sign-on to access DODD applications, including eIDS. Track 1: Security

Some/All Process 
Areas Security/Roles DODD/ Vendor

7

As an SSA, I need the assignment of a provider to an individual's team to automatically set up the security so 
that the provider has access to an individual's record  (the individual is linked to the provider's caseload, the 
provider is able to perform all provider tasks related to the plan (monthly status, action plan entry/updates) and 
the provider receives all notifications regarding updates to the individual's record). Track 1: Security

Some/All Process 
Areas Planning Security DODD/ Vendor

8

As an eIDS user, I need a consistent set of options to search and display a list of individuals so that I can 
easily find an individual's record (all records should display, but only be able to select/open the individual's 
record if security settings allow). Track 1: Security

Some/All Process 
Areas Demographics Search/Display DODD/ Vendor

9

As an eIDS user, I need the search display to show records dependent on my security and role combination  
(whatever records are associated with my county will determine what records are shown in the search display - 
only a select few county users will have the ability to search/display all records) so that I can access the 
correct individuals. Track 1: Security

Some/All Process 
Areas Demographics Search/Display DODD/ Vendor

10

As an SSA, I would need the plan to be accessible to other County SSAs, workshop/ADS directors, habilitation 
managers, program managers, supervisors and COG reviewers (MUI, Quality Nurse, QS), so that I don't need 
to compile information manually to make it available to them and they continually have access to current 
information. Track 1: Security Support Planning Roles/Security DODD/ Vendor

11

As IT I need for all data fields that will be used in reporting calculations and measures to be defined by the 
Business (what the data are, what the entry points are, and any online calculations) so that these data are 
available for the reporting module(s).

Track 12: Planning 
Process Support Planning DODD/ Vendor

12
Fiscal Staff need All computations and systems to use the same calculation parameters (i.e. rounding, 
counting weeks) so that calculations are consistent.

Track 12: Planning 
Process Support Planning DODD/ Vendor

13

As a Provider, when receiving a draft plan, I need to be able to see the list of services linked to an outcome, 
including the service(s), date range, how often (daily, weekly, x times per week) number of units and provider 
so that I can use the information to develop an action plan within the allocated units of the draft plan.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Draft Plan DODD/ Vendor

14

As an SSA, I need a way to assign provider(s) to the team (from a drop down list of providers who provide 
specific types of supports and have a relationship within the county) so that the provider is added to the 
individual's support team.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Draft Plan DODD/ Vendor

15

As an SSA, I need the ability to enter and update Support Consideration for an outcome as listening and 
learning occurs so that the important details are included for those that will be supporting an individual to 
achieve an outcome.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Learning Log Plan Updates DODD/ Vendor

16

As an SSA, I need the ability to enter and update Support Considerations related to the Outcomes that have 
been prioritized for inclusion in the draft plan to begin creating the detail needed for those that will be 
supporting an individual to achieve an outcome.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Draft Plan DODD/ Vendor

17

As a SSA I need a section in the ISP dedicated to identifying which of the 9 Discovery Modules are open 
(Disovery Quick Summary), and link to a planning module of the same domain so that others can quickly see 
which modules provide Discovery information used for plan development.   The Discovery Quick Summary 
should include an automated date marker identifying the date that the module was last updated (need to think 
about what turns it green).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

18

As an SSA I need the ability to click on a module from the Discovery Quick Summary and either open a new 
module that's needed or update information in an existing module so that I have easy access to maintain 
updated information as I learn more about an individual and the most current information is available for view 
access for others that have access to an individual's record.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

Offeror Responses
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Imagine (eIDS) User Story Definition

Req 
# User Story Track

Business 
Process Epic Sub-Epic

Responsible 
Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses

Offeror Responses

19

As a County Board SSA I need  the ability to indicate  with a Y/N drop-down which of the discovery modules 
was opened during a visit with an individual (relationships, day to day life, communication and learning, getting 
around, employment, home and housing, finance, community membership, health and wellness, essential 
health information) and to identify reasons why particular modules were not opened so that reviewers 
(ODJFS, DODD, CMS, etc.) are able to quickly identify why certain domains were not assessed.(Discovery 
results - System should be designed so that a reason must be indicated whenever a "No" is selected for a 
module.   Relationship and Learning/Communication modules must be opened for everyone.)

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

20

As a County Board SSA I need each outcome section to include a sub-section to include text describing the 
reason for the outcome and text describing the support considerations for the team to keep in mind while 
supporting the individual with this outcome.  The system should require these sub-sections to be completed in 
order for the SSA to proceed to the next section so that it is easily identifiable to the team why this outcome is 
important to the individual and to make sure the support considerations necessary to ensure health/safety and 
promote success are not buried deep into the plan.   

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

21

As a Data Warehouse Product owner I need to make sure the county collaborative team thinks about 
reporting needs and does not launch the application without a suite of necessary reports in place so that costs 
are not incurred after the fact to quickly add reporting  or force the rearrangement of priorities to meet this 
need.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

22

As an eIDS user I need each header of the ISP to include a "current as of (date)" that will update whenever a 
change is made to the document.  This date will change within each header, regardless of the area in which 
the change was made. so that so that I can ensure I am reviewing/using the latest version of the plan.   

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

23
As a MDA/Fiscal I need the ability to access plan approval dates so that I can verify if payments authorized 
are aligned with an approved ISP (audit efficiciences?).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

24
As a MDA/Fiscal I need the ability to access plan approval dates so that I can verify if payments authorized 
are aligned with an approved ISP (audit efficiciences?).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

25
As a MSS-PA I need the ability to view all planning documents (ISP, BSP, pertinent assessments, itemized 
aae and avn estimates) . so that county boards would not have to upload these documents separately.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

26
As a MUI Dept I need Critical Health Section Item or Important To/From section so that the ISP addresses 
medical emergencies (Critical Health information contains allergies, diagnosis and diet textures).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

27

As a MUI Dept I need Important To/For Section to be more promenient in ISP (PART OF THE QUICK 
SUMMARY VIEW ) so that Health and Safety items are more readily available to the 
reader/supports(Important to section EASILY ACCESSIBLE).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

28

As a MUI Dept I need ISP captures on going medical concerns that may require frequent hospital admissions 
due to chronic illness so that this will allow team oversight of medical issues that are not unusual for individual 
and do not require MUIs to be filed (a section that clearly identifies on going medical issues for individual).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

29

As a MUI Dept I need the "Important To/For" Section to address risks to the individual/community during 
certain activities so that risks can be mitgated and adequately addressed (Section is currently there but clear 
information needs to be provided - I.e. ambulation, meal times, transportation, community (for sex offender), 
bathing and missing persons).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

30

As a MUI Dept I need the ISP needs to capture an individual's need for supervision in different settings so that 
health and safety is addressed and supports understands their resposibility (Area that clearly identifies level of 
supervision in ISP).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

31

As a MUI Dept I need to understand how behavioral supports will be addressed in the plan so that MUI 
understands what is approved and which are unapproved supports to rule out MUIs (Language that addresses 
needed supports).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor
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Imagine (eIDS) User Story Definition

Req 
# User Story Track

Business 
Process Epic Sub-Epic

Responsible 
Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses

Offeror Responses

32

As a PA Unit I need to be able to view/print the ISP per page or en totale from MSS/PA so that county boards 
would not have to upload these documents separately (need to able to flip through the pages of the ISP 
forward and backward and search within the document for specific words, if possible).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

33

As a SSA, SSA supervisor, CB administration, DODD reviewers I need to be able to see a history of changes 
made to the discovery modules, including the date of the change and the person making the change so that 
so that I can determine if ongoing assessment/discovery occurred with changes in status and to verify 
assessments are reviewed at least annually in accordance with rules. 

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

34

As a SSA, SSA supervisor, CB administration, DODD reviewers I need to be able to see a history of changes 
made to the ISP, including the date of the change and the person making the change so that so that I can 
determine if changes were made to the plan to correspond with requests for plan changes or changes in 
individual's status and so that I can verify that each plan is reviewed and updated at least annually in 
accordance with rules. 

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP eIDS DODD/ Vendor

35
As a product owner I need to have drop down choices for providers to select when entering a Provider Status 
Report so that data can be segmented for analysis.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans)

Quality/ Outcome 
Monitoring Prov Status Data analysis DODD/ Vendor

36

As a Provider I need the ISP Outcome sections to have related Support Consideration sub-sections for each 
outcome which include; Important To and Important For, Risks and how addressed, and Preferences  so that I 
will know how to best support the individual receiving supports to accomplish their outcomes.The sub-sections 
allow free text.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning

Support 
Considerations DODD/ Vendor

37

As a Quality Professional / Data Analyst  I need the Outcomes section of the ISP to be categorized according 
to the same themes used by the Discovery modules (the same 10 names used by the Discovery modules), so 
that I can segment individual outcomes and aggregate results across individuals to be used by CB leadership 
for strategic planning.  The individual's personal Outcomes will be articulated in the Outcomes sections and 
will categorized as one of the following ; Relationships, Day to Day Life, Communication & Learning, Getting 
Around, Employment, Home & Housing, Finance, Community Membership, Health & Wellness, and Essential 
Health Information.  

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans)

Quality/ Outcome 
Monitoring Data Analysis DODD/ Vendor

38
As a SSA I need a section in the ISP dedicated to articulating the personal Outcomes for individuals so that 
the individual's team knows what we are trying to accomplish together.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans)

Quality/ Outcome 
Monitoring Planning Outcomes DODD/ Vendor

39

As a SSA I need the ISP to have a section that clearly identifies the Discovery Modules that were activated 
and provided information for planning including whether support related to the module is needed or if 
someone other than the system will provide support if it is needed  so that when there are life changes, I can 
easily see if I need to modify information in an already opened Discovery module or if I need to open a new 
Discovery module.This will also provide DODD and ODJFS reviewers clear and quick information about the 
information that supported and directed planning with the individual. 

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning

Discovery 
Results DODD/ Vendor

40

As an SSA, I need the ISP Outcome section to have a sub-section for each outcome where information on 
how and how often  progress will be reviewed will be entered so that everyone will know what to look for during 
Listening and Learning.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Outcomes DODD/ Vendor

41

As an SSA /SSA Supervisor, I need the ability to identify which ISP's need committee review and to document 
the results of that review once completed so that the needed reviews are managed and accurately 
documented.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Consent DODD/ Vendor

42

As an SSA, I need the ability to add evidence of approval and consent indicators as well as ability to attach 
appropriate documentation: Individual/Guardian consent, Plan signature page, Behavior support and human 
rights committees when needed, Informed consent for behavior supports, NQS, so that needed consents and 
signed documents are obtained.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Consent DODD/ Vendor

43

As an SSA, I need the ability to enter the results of a Medication Self Administration assessment within the 
Essential Health section of an individual's record including the date of the assessment and which of the 3 
levels (from a drop down) was determined and narrative individual specific information so that accurate self-
administration information is available to those who support an individual.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Assessment 

Essential 
Health Med Self Admin DODD/ Vendor

44

As a provider, I need to include some self-assessment information in the monthly status summary, so the SSA 
can get an idea of how things are working.  I need to be able to identify a status ("not-started", "in-progress", 
"complete", "discontinued"), estimate (using Likert Scale) progress (e.g. no progress, some progress, good 
progress, excellent progress), as well as a percentage of the total completed (e.g. 50%).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP DODD/ Vendor
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Imagine (eIDS) User Story Definition

Req 
# User Story Track

Business 
Process Epic Sub-Epic

Responsible 
Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses

Offeror Responses

45

As an SSA/Finance Mgr I need the ability to put in a date and see the ISP and other related infomation "as-of" 
that date (to include/exclude sections: Discovery Modules, Outcomes, Action Plan, Support Considerations, 
Service Summary, Essential Health, Quick Summary etc.) so that I can easily see the history (History view, 
put in date "as-of" and click off desired sections to include).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Plan History DODD/ Vendor

46

As a provider I need to be able to provide my ideas and feedback in the system in the form of written 
comments regarding draft outcomes and support considerations  so that the SSA who is writing the ISP has 
access to my expert advice without having to meet in person or by phone.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Collaboration DODD/ Vendor

47

As a SSA I need to be able to set an initial ISP and subsequent changes to (Discovery Summaries, Outcomes 
and Support Considerations) at draft  so that an individual's team (e.g. providers, individual, and 
family/guardian, etc. etc.) can view it and provide feedback before funding is authorized.   The people that are 
developing my plan with me understand what I am trying to accomplish and how best to accomplish it.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Alerts/Notificati
ons Vendor

48

As a Provider I need to see the Individual's Name, the Profile Picture, the system identifier (e.g. the DODD#), 
the Date I last submitted a monthly status/summary, and a way to view whether or not I have any system 
alerts that I need to take care of. (note that Outcome Indicators is also on the bluescreen artifact, but has not 
been defined).I expect to be able to easily go into/access the details for my Individuals from this main screen.  
I also expect to be able to sort/filter by any of the columns.  

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Action Plan 
Updates action plan DODD/ Vendor

49

As a provider, I need to prepare and submit (enter into the application, or upload) a Monthly Status Summary 
Report to let the SSA and the rest of the team know how things are progressing.  I need to include the 
following in the report: Name  of Individual, eIDS ID (DODD#),Desired Outcome description, Provider Name, 
Provider ID#, Details (narrative) of the Summary, Status (e.g. “in progress”) ,Estimated % Complete, Action 
Plan Changes Needed? (yes/no) ,Submitted By (e.g. Provider Name), Date/Time Reported,

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP DODD/ Vendor

50

As a Provider, when I receive an Action Plan Assignment, I need to know that the funding is approved, the 
Outcome, the Anticipated Implementation Date, the Anticipated Completion Date, the Provider named, and 
the status (e.g. "assigned"). 

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Action Plan 
Updates action plan DODD/ Vendor

51

As an SSA, I need to be able to access Provider status summary reports and be able to review them, mark 
them as "Reviewed" (i.e. completed), create/ add a "to-do-list" item for this, create a casenote, and/or create a 
case note reminder that is related to this area of the Individual's file.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Action Plan 
Updates action plan DODD/ Vendor

52

As a Provider who is on an Individual's Team, I need to see a list of the Individuals that I am assigned in a list 
view so I can easily access the information that I am permitted to see (security), and so I can submit action 
plans, submit comments (sticky notes), participate in the ISP planning process (e.g., signoff/agree), as well as 
submit my monthly progress reports on Action Plans to which I am assigned.  This will be my main entry into 
the eIDS system, and I consider this my entry into the collaborative, person-centered space.  My caseload 
consists of Individuals for which I am part of a Team. (Note-assumption is that there are start/end dates for 
when a provider is on a team. There is also a "status", such as "active", "inactive". This is not the same as the 
role they play.  By using the dates, we could either include, exclude, or filter if the case was not "active".  If the 
Business wants to prevent the provider from accessing the records, how could we handle that? possibly a 
"block" type of status.)

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Action Plan 
Updates action plan DODD/ Vendor

53

As an SSA, I need the system to have a place where I can identity who participated in development of the plan 
so that I can document participation, send notifications and obtain the appropriate consents and signatures for 
the initial ISP when updates and changes are made.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Signatures DODD/ Vendor

54

As a Provider I need to receive change alerts for the Outcomes and Support Considerations sections of the 
ISP and to have read access to those sections  so that I can remain current and responsive to changes 
occuring for the individual.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans)

Some/All Process 
Areas

Alerts/Notificati
ons Vendor

55

As a SSA I need to be able to alert an individual's team members (e.g. providers, individual, and 
family/guardian, etc. etc.) that the ISP Outcomes and Support Considerations are complete or have been 
updated  so that team members can take the action that is appropriate for their role given the new information 
(e.g. a provider might need to change an action plan given a change of support consideration.)

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Alerts/Notificati
ons Vendor
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# User Story Track
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56
For the behavior support section of the CB administration rule, the ISP needs to:
Show evidence of approval from the behavior support and human rights committee for any aversive methods.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning BH Support DODD/ Vendor

57
As an SSA, I need the ability to mark a signature as having been obtained on paper so that I can track what 
signatures have been obtained and which are still needed.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Signatures Vendor

58
As an SSA, I need the system to generate a hard copy signature page for individuals and families to be able 
to sign if they do not use the electronic system so that needed signatures can be obtained.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Signatures Vendor

59
As an SSA, I would like the ability to scan and attach printed signature pages so that I don't have to keep a file 
of paper signatures.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Signatures Vendor

60
As an SSA I need the on-line ISP application to have a Review frequency of plan and services so that 
information is available and used in L&L.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Outcomes DODD/ Vendor

61
As an SSA I need a place in the person's electronic file to follow and document the provider selection process 
cues so that I ensure the person supported has had free choice of provider.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning

Provider 
Selection DODD/ Vendor

62
As an SSA, I need a place to capture Dissenting Opinions so that all pertinent information is captured as part 
of the ISP Signature process.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Signatures DODD/ Vendor

63
As a Fiscal Manager/Business Manager, I need to be able to review and approve (or withhold approval) 
funding for services and supports in an ISP.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Access Approval DODD/ Vendor

64

As a Provider, I need to keep track of all of the Action Plan Steps to achieve a desired Outcome to which I am 
assigned.  I need to enter/keep track of the Action Step number, the Action Step Description, Who is 
Responsible, and the Date each step is planned to be completed.  I need to be able to save this information 
as draft until it is completed, then save it so that it updates the "current as of date" for this Action Plan.  I also 
need a section to be able to describe success indicators: "The Team will know progress is occurring in these 
ways".

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP DODD/ Vendor

65
As an Individual I want information about my strengths and abilities shared on the Front Page of my ISP so 
that anyone on "my team" can get to know me as a Person.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

66

As an Individual I want information about my strengths and abilities shared on the Front Page of my ISP so 
that anyone on "my team" can get to know me as a Person. Can anyone except the SSA upload the profile 
picture?

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

67

As an SSA, I need a Section in the ISP called "Service Summary", where I will keep track of all of the Services 
that are to be included in the ISP.  I need this Summary View, but expect to be able to drill down into the 
details (see Outcomes section of the ISP) from this list view.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Quick View DODD/ Vendor
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68

As an SSA, I need the following details to be included on the signoff page:
1) Ready Flag
2) Date Signoff requested (for all required Team Members)
3) Date Signoff completed (per each required Team Member signing off).
4) Relationship to the Individual
5) Provider Name if the signer is a Provider
6) Other Name (e.g. Family Member, Guardian)
7) Agreement to provide supports indicated in ISP (only applies to providers). (note check boxes if Aversive or 
Restrictive, if checked will require additional Informed Consent).
8) Agreement to provide level of support indicated (only applies to providers)  (only applies to providers). (note 
check boxes if Aversive or Restrictive, if checked will require additional Informed Consent).
9) Comments 

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP DODD/ Vendor

69
As an SSA, I need the system to requre the additional informed consent forms be completed if the services in 
the ISP meet those criteria.  I need to see this displayed on the signoff page.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP DODD/ Vendor

70
As an SSA, I need to be able to access/view all Action Plans related to an Outcome or ISP that I am assigned 
to, regardless of the state (draft, current, etc.).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Action Plan 
Updates action plan DODD/ Vendor

71

As an SSA, I need to be able to assign an create an actionable item or items called Action Plans within the 
ISP.  I need to assign this/these Action Plans for development to a Provider or Providers.  I will assign 
this/these when I have an ISP that has an Outcome or Outcomes, for which I have received Approval of 
Funding by the person authorized to approve funding (Fisca/Business Manager).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Action Plan 
Updates action plan DODD/ Vendor

72

As an SSA, I need to be able to change the status of the ISP from "Active" (which is the status during the 
collaboration stages) to "Complete", once I have all of the necessary signatures.  This is not the same as 
when the Fiscal Manager approves the funding, but is the more final stage when all the related Outcomes 
have been identified.  Also expect that all the Action Planning by the assigned providers would be complete 
prior to my setting the ISP status to "complete".

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP DODD/ Vendor

73 As an SSA, I need to be able to choose which Team Members are required to Signoff on the ISP.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP DODD/ Vendor

74

As an SSA, I need to be able to keep track of several details, and communicate these details about the 
assigned Action Plan: Date of Assignment, Provider or Person Assigned (who is getting the assignment), 
Outcome (which Outcome this assigned Action Plan is targeted to achieve), Anticipated Implementation 
(when these services should start), Anticipated Completion (When these services should be finished), the 
Funding Source, and the "Accepted" or "Modified" indicator (so the SSA can keep track of whether the 
provider accepted the anticipated dates or not.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Action Plan 
Updates action plan DODD/ Vendor

75
As an SSA, I need to have a section of the ISP that is called "Service Summary".  This area is essentially a list 
view of all of the Outcomes, 

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Quick View DODD/ Vendor

76

As an SSA, I need to keep track of the following in the ISP Service Summary section:  Discovery Module (that 
is linked to the Outcome-"where did this come from"), Service Title, Funding Source, Total # of Units, Unit 
Measure, Unit Rate, Cost, Provider/Responsible Person. 

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Quick View DODD/ Vendor

77

As an SSA, I need to set a flag/checkbox when the Draft ISP, that has been through any 
collaboration/development/acknowledgements that are necessary according to my County Board's workflow, is 
ready for the Team to "Signoff" on.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP DODD/ Vendor
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Imagine (eIDS) User Story Definition

Req 
# User Story Track

Business 
Process Epic Sub-Epic

Responsible 
Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses

Offeror Responses

78

, pp
Rights Restrictions:
Committee subsection
1) Committee Approval Date
2) Committee Approval Type: (BSC, HRC, or Combined)
3) Attachments
4) Electronic Signature
5) Who signed (name/text)
Individual subsection
6) Identify the Rights Restrictions (text) that are related to the Outcome & Support Consideration
7) Identify the Aversive Supports (text) that are related to the Outcome & Support Consideration
8) Possible benefits of aversive/restrictive support (text)
9) Possible risks of aversive/restrictive support (text)
10) Other ideas (Alternatives) we could have used (text)
11)  Possible consequences of refusal/failure to receive supports (text)
12) My [Individual/Guardian} acknowledgement that I can withdraw my consent at any time (text)
13) My acknowledgement that this behavior plan has been fully explained to me and I understand its contents 
(text)
14) Methods that the aversive or rights restrictive supports were explained (text for entering "Written", 
"Verbal", "Signs/Gestures", "Demonstration", "Other" - specify.
15) Name of the person who explained the aversive or restrictive supports to me
16) Individual Consent (yes/no) plus date, signature or upload document
17) Guardian Consent (yes/no) plus date, signature or upload document

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Outcomes DODD/ Vendor

79

As an SSA, I want to be able to flag/identify any supports that are either rights restrictive, or aversive.  When 
that is the case, I need to flag these because there are additional steps/notifications that need to be obtained 
from the Individual and/or his/her Guardian.  In addition, I need to notify the appropriate Committee Member 
representative (Human Rights Committee review, Behavior Support Committee Review) so they can review 
and document their approval or decision.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP DODD/ Vendor

80

As an SSA, I want to be able to keep track of the Informed Consent, and the Committee Review of either the 
Behavior Support Committee or the Human Rights Committee. I also need to be able to upload documents 
here as verification of those consent/review actions.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Outcomes DODD/ Vendor

81

As an SSA, I want to include a section for the Outcome.  The ISP may have several outcomes which fall into 
different areas.  The "topic" names are the same as the Discovery Module names. However, as the SSA, I 
may use information from several of the Discovery modules to complete this section of the ISP.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Outcomes DODD/ Vendor

82

As an SSA, I want to include the following fields/data in each Outcome I create in the ISP: - from page 8 of the 
Scott Strawman ISP:  
1) The Name of the Outcome (Title), -text
2) the "Current As Of" or "Draft" date/status, - date
3) the "Desired Outcome" (What is the desired result) - text
4) Reason for the outcomes (Why is this desired?) - text
5) Support Considerations (What will we do to support) - text
6) Important to Balance To and For (for this Outcome, balance what is 7) important to the person and 
important for the person)
7) How/How often will progress be reviewed - text
8) Service Section - subsection that allows SSA to enter/keep track of the Service (drop down), How Many 
Units (of the service), Unit of Measure, How Often, For How Long (duration), and the Total Units.  NOTE that 
this service subsection includes the details that are integrated/pulled into the ISP-Service Summary section - 
along with the Title (Name of the Outcome).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Outcomes DODD/ Vendor

83

As the eIDS user uploading the media file for the "What I'm interested in Doing" section, I want to be able to 
enter "comments" about the media in a text box so that anyone with access to the Front Page can have more 
information about the picture.  Is there a need to keep track of changes on comments over time?

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

84

As the eIDS user uploading the Profile Pic, I want to be able to enter "comments" about the picture in a text 
box so that anyone with access to the Front Page can have more information about the picture. Q. Is there a 
need to keep track of changes on comments over time?

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor
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# User Story Track

Business 
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Responsible 
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85

As the eIDS user, I want a Quick Summary View of all of the "Important To/Important For" results that show 
which area the information was discovered in so that I can get a quick but comprehensive view of this 
information.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

86
As the eIDS user, I want a Quick Summary View of all of the "Risks/How Addressed" results that show which 
area the information was discovered in so that I can get a quick but comprehensive view of this information.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

87
As the eIDS User, I want to be able to go from each section of the "Risks/How Addressed" Quick Summary to 
the related detail screen for ease of navigation.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

As the eIDS User, I want to be able to go from each section of the Discovery Module Quick Summary to the 
related detail screen for ease of navigation.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

As the eIDS User, I want to be able to go from each section of the Important To/Important For Quick Summary 
to the related detail screen for ease of navigation.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

90
As the eIDS user, I want to have these data fields available in the Quick Summary View: Current As Of, 
Important To, Important For, Linked.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

91
As the eIDS user, I want to see a "name" field, a "Description" field, and a "How Addressed" field for each risk 
in the Quick Summary view.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

92
As the Individual I want to be able to describe (using narrative text) the media file on my "More Stuff Page" so 
that anyone on my team can understand what the media file is about.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

93
As the Individual I want to be able to upload other media files (videos, pictures, audio) on my "More Stuff 
Page" so that anyone "on my team" can get to know me better.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

94
As the Individual, I want my Front Page to have a place to describe the best way to communicate with me so 
that anyone "on my team" will know what works best for me. (text field)

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

95
As the Individual, I want my Front Page to have a place to describe the things that I am interested to help 
anyone on "my team" get to know me as a person. (text)

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

96
As the Individual, I want my Front Page to have a place to give a list of the people that are important to me in 
my life, so anyone on "my team" can easily see this information. (text)

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

97

As the Individual, I want my Front Page-Things I am Interested In section to allow the upload/view of a media 
file (e.g. an audio or video, picture) to help anyone "on my team" get to know me as a person.  The SSA would 
be the person uploading this media file. Is anyone else authorized to upload the profile picture?

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

98 As the Individual, I want to allow multiple uploads for this page. (How many?)

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor
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99
As the Individual, I want to share "where I live" with anyone on "my team", so they can best support me. 
(Assumption is that this is the "Residence address" pulled from IDS, and is read only in eIDS).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

100
As the Individual, I want to share my birthday and age with anyone on "my team", so they can provide 
supports tailored to me.  Assumption is that the DOB is pulled from IDS, and the age is calculated by eIDS.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

101
As the Individual, I want to share things learned about me through Discovery that others "Like and Admire" to 
help anyone on "my team" get to know me as a person. (text)

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

102

As the Product Owner, I want a Quick Summary view of all nine (9) Discovery Modules so anyone on the team 
can easily see which have been updated.  I want all nine modules to always appear in the list, and the 
Essential Health Module only if the SSA needs to communicate essential items (links to Essential Health 
module).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

103 As the Product Owner, I want the "Communication & Learning" Module included in the Quick Summary.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

104 As the Product Owner, I want the "Community Membership" Module included in the Quick Summary.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

105 As the Product Owner, I want the "Day-to-Day Life" Module included in the Quick Summary.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

106 As the Product Owner, I want the "Employment" Module included in the Quick Summary.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

107

As the Product Owner, I want the "Essential Health Information" Module included in the Quick Summary. 
**NOTE**We understand that this is not a "Discovery Module", but is only included if the SSA chooses to 
include it.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

108 As the Product Owner, I want the "Finance" Module included in the Quick Summary.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

109 As the Product Owner, I want the "Getting Around" Module included in the Quick Summary.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

110 As the Product Owner, I want the "Health & Wellness" Module included in the Quick Summary.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

111 As the Product Owner, I want the "Home & Housing" Module included in the Quick Summary.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

112 As the Product Owner, I want the "Relationships" Module included in the Quick Summary.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor
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# User Story Track
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113

As the SSA, I need to be able to enter/keep track of the Planned Funding Source and the Planned Provider for 
each service in the Service Section of the ISP Outcome.  This information needs to be added to each Service 
prior to the Financial Manager/Business Manager reviewing/approving funding.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP DODD/ Vendor

114
As the SSA, I want the "Current As Of" date to display with each "Risks/How Addressed" Module summary so 
that anyone on the team can easily see the date that each of the areas was last updated and "saved".

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

115
As the SSA, I want the "Current As Of" date to display with each Important To/Important For Module summary 
so that anyone on the team can easily see the date that each of the areas was last updated and "saved".

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

116
As the SSA, I want the "Current As Of" date to display with each Module summary so that anyone on the team 
can easily see the date that each of the Modules was last updated and "saved".

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

117

As the SSA, I want the "Essential Health Information" module to display only if it has been updated and saved 
by the SSA so that anyone on the team can easily see if the Individual has some things about his/her health 
that they need to know at a glance.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

118

As the SSA, I want the first section of the Important To/For to be "Initial Discovery" so that I can enter a text 
description of what I learned using the new Person-Centered Initial Discovery Tools (this could also be 
maintained in an area of the SSA Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

119
As the SSA, I want the system to calculate and display the date the Front Page (any section) was last updated 
so that anyone viewing it will know how recent the information is.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

120
As the SSA, I want to be able to easily see which Discovery Modules have been not only opened, but which 
are linked for Supports in the ISP. (SSA manually sets the Link to Y or N)

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

121

As the SSA, I want to be able to select a reason for why I chose "not to link" the Discovery Module with the 
Quick Summary (e.g. "No Support Needed", "Family Provides All Supports", etc.) Business needs to define 
the list of reasons for "not linked".

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

122
As the SSA, I want to include a place on the Front Page to provide a quick view of essential health items so 
that team members can immediately become aware of these as part of getting to know the Person.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Indiv Data DODD/ Vendor

123

As the SSA, I want to show the "Important To" and "Important For" summary from the Communication & 
Learning Module (only if recorded and saved/finalized in the related section of my SSA worksheet/Work 
Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

124

As the SSA, I want to show the "Important To" and "Important For" summary from the Community 
Membership Module (only if recorded and saved/finalized in the related section of my SSA worksheet/Work 
Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

125
As the SSA, I want to show the "Important To" and "Important For" summary from the Day-To-Day-Life 
Module (only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

126
As the SSA, I want to show the "Important To" and "Important For" summary from the Employment Module 
(only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

Date: 9/21/2012 Supplement Two:  eIDS User Stories Page 11 of 37



Imagine (eIDS) User Story Definition

Req 
# User Story Track

Business 
Process Epic Sub-Epic
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127
As the SSA, I want to show the "Important To" and "Important For" summary from the Finance Module (only if 
recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

128
As the SSA, I want to show the "Important To" and "Important For" summary from the Getting Around Module 
(only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

129
As the SSA, I want to show the "Important To" and "Important For" summary from the Health & Wellness 
Module (only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

130
As the SSA, I want to show the "Important To" and "Important For" summary from the Home & Housing 
Module (only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

131
As the SSA, I want to show the "Important To" and "Important For" summary from the Relationships Module 
(only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

132
As the SSA, I want to show the "Risks/How Addressed" summary from the Communication & Learning Module 
(only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

133
As the SSA, I want to show the "Risks/How Addressed" summary from the Community Membership Module 
(only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

134
As the SSA, I want to show the "Risks/How Addressed" summary from the Day-To-Day-Life Module (only if 
recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

135
As the SSA, I want to show the "Risks/How Addressed" summary from the Employment Module (only if 
recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

136
As the SSA, I want to show the "Risks/How Addressed" summary from the Finance Module (only if recorded 
and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

137
As the SSA, I want to show the "Risks/How Addressed" summary from the Getting Around Module (only if 
recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

138
As the SSA, I want to show the "Risks/How Addressed" summary from the Health & Wellness Module (only if 
recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

139
As the SSA, I want to show the "Risks/How Addressed" summary from the Home & Housing Module (only if 
recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor

140
As the SSA, I want to show the "Risks/How Addressed" summary from the Relationships Module (only if 
recorded and saved/finalized in the related section of my SSA worksheet/Work Space).

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Discovery Quick View DODD/ Vendor
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141 As a Team Member, I need to be able to print any Action Plans to which I have permission at least to read.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Action Plan 
Updates action plan DODD/ Vendor

142
As a Team Member, I need to be able to print any sections of the ISP to which I have access/permission to at 
least read.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning ISP Print DODD/ Vendor

143

As a provider I need  a place in the person's electronic file to develop and display a draft action plan (steps 
that will be taken to accomplish an outcome) so that team members can provide feedback and assist with its 
development.   

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning action plan DODD/ Vendor

144
As a Provider, when I receive a draft plan for an individual, I would like to be able to attach "sticky notes" to 
the draft plan so that I can give feedback to the SSA prior to the team meeting.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Draft Plan DODD/ Vendor

145

As an SSA, Habilitation Manager, Program Manager, COG Reviewer (MUI, Quality Nurse, QS), I need the 
system to display a contact section so that anyone who has security to the person's file can easily access the 
contact information when needed.  

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Contacts DODD/ Vendor

146
As an SSA, I need to continue to be able to access, review, and manage a completed ISP as the providers 
execute approved action plans.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Action Plan 
Updates action plan DODD/ Vendor

147
As an SSA, I would like to get an alert/notification if a provider has attached a "sticky note" to a draft plan so 
that I can incorporate feedback prior to the team meeting.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Planning Draft Plan DODD/ Vendor

148
If a Learning Log entry is made by anyone other than SSA, the SSA is sent a notification of the entry and 
reviews/approved.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans)

Quality/ Outcome 
Monitoring Learning Log Plan Updates DODD/ Vendor

149 Program manager able to add to Learning Log.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans)

Quality/ Outcome 
Monitoring Learning Log Prog Mgr DODD/ Vendor

150 Provider able to add to Learning Log.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans)

Quality/ Outcome 
Monitoring Learning Log Prov Access DODD/ Vendor

151 Provider desktop view - caseload view showing date last update report submitted.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Prov Access Caseload View DODD/ Vendor

152 Provider is able to enter status report for an outcome and submit to SSA for review.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning Prov Status Review DODD/ Vendor

153 SSA able to add to Learning Log.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans)

Quality/ Outcome 
Monitoring Learning Log SSA DODD/ Vendor

154 SSA reviews action plan changes and marks as reviewed.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans) Support Planning

Action Plan 
Updates Review DODD/ Vendor
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155 UI Coordinator able to add to Learning Log.

Track 13: ISP (View 
History, Plan 
Approval, Action 
Plans)

Quality/ Outcome 
Monitoring Learning Log UI Coord DODD/ Vendor

156

As an SSA, I need a place to select and assign a variety of team members (can change over time) and keep 
track of their roles and responsibilities on the Team.  Some team members will be family members, guardians, 
providers. Those team members are considered "contributing" team members. Some team members perform 
other functions and may be considered "non-contributing" team members. Track 14: Contacts

Intake/ Eligibility 
Determination Contacts DODD/ Vendor Contractor Solution

157

As an SSA, I need to have a place to gather information, to synthesize information, and to keep notes prior to 
publishing/sharing with the Team so that I can keep my work but share it with others by linking/adding it to 
other areas of the system when I am ready for feedback/comments. Track 14: Contacts

Intake/ Eligibility 
Determination Contacts DODD/ Vendor Custom Dev = Small

158
As a(n) eIDS user I need for any area/screen that has a "list view" to be filterable (filters for each column) so 
that I can better use data within the list. Track 14: Contacts

Intake/ Eligibility 
Determination Contacts DODD/ Vendor

159
As a(n) eIDS user I need for any area/screen that has a "list view" to be sortable on any column (ascending or 
descending) so that I can better use data within the list. Track 14: Contacts

Intake/ Eligibility 
Determination Contacts DODD/ Vendor

160
As an SSA I need a place to keep track of a variety of types of "Emergency Contacts" (such as family, 
physician, dentist, etc.) so I can contact the proper person in the event of an emergency. Track 14: Contacts

Intake/ Eligibility 
Determination Contacts DODD/ Vendor

161
As an SSA, I need to allow other authorized users to view the connections for an Individual (including the 
Emergency Contacts, the Team Members, and other related connections). Track 14: Contacts

Intake/ Eligibility 
Determination Contacts DODD/ Vendor

162
As an SSA, I need to be able to easily sort, search, and filter Emergency Contacts so I can easily find the 
appropriate people to contact in the event of an emergency.  Track 14: Contacts

Intake/ Eligibility 
Determination Contacts DODD/ Vendor

163
As an SSA, I need to be able to keep track of who the Guardian is for the Individual, if there are multiple 
Guardians, and what role they play in the Individual's life. Track 14: Contacts

Intake/ Eligibility 
Determination Contacts DODD/ Vendor

164
As an SSA, I need to keep track of contact information for various people that support the Individual in the 
Community (such as neighbor, teacher, church-member, etc.). Track 14: Contacts

Intake/ Eligibility 
Determination Contacts DODD/ Vendor

165
As an SSA, I need to keep track of contact information for various people that support the Individual in the 
workplace (such as co-worker, supervisor). Track 14: Contacts

Intake/ Eligibility 
Determination Contacts DODD/ Vendor

166
As an SSA, I need a place to store physician and dentist information for an individual so that emergency 
contact information is readily available for those who support an individual. Track 14: Contacts Support Planning

Essential 
Health Indiv Data DODD/ Vendor

167

As an eIDS user, if I have access to an individual's record (assigned role/security), I need the ability to view 
contact information from a consistent centralized source in order to easily find accurate information. (no 
separate role based views) Track 14: Contacts

Intake/ Eligibility 
Determination Contacts DODD/ Vendor

168
As a Product Owner, I need system reports to have an option to download data only (without headers/footers, 
etc) so that data can be downloaded for sorting/filtering, etc.

Track 19: Reporting 
& Metrics

Some/All Process 
Areas Technical Reporting DODD/ Vendor

169
As the Product owner, I need data analysis and reporting tools be available to select users at both the CB and 
COG so that data analysis can be performed (not reliant on programmed reports).

Track 19: Reporting 
& Metrics

Some/All Process 
Areas Integration Reports DODD/ Vendor

170
As the Product owner, I need the information from eIDS to be mapped to the data warehouse so that the 
information will be available for reporting.

Track 19: Reporting 
& Metrics

Some/All Process 
Areas Integration

data 
warehouse DODD/ Vendor

171

As an eIDS User, I want to be able to measure in-process measures - time in days - elapsed time between 
process steps/tasks so that data is captured to support ongoing process improvement cycles 
(plan/study/do/act).

Track 19: Reporting 
& Metrics

Some/All Process 
Areas Process DODD/ Vendor

172
As an eIDS user, I need data/reporting available for Centers of Excellence so that they can evaluate process 
effectiveness and perform root cause analysis.

Track 19: Reporting 
& Metrics

Some/All Process 
Areas Process DODD/ Vendor

173
As an SSA, I need to be able to capture baseline data and generate trend reports so that I have the 
information needed in order to determine if the supports provided are effective.

Track 19: Reporting 
& Metrics

Some/All Process 
Areas

Listening & 
Learning BH Support DODD

174
As the Product Owner, I want all the data that is in eIDS to be available for reporting and analysis so I can 
determine success/failure/areas of improvement across the system.

Track 19: Reporting 
& Metrics

Some/All Process 
Areas Process DODD/ Vendor

175
As an SSA, I need to receive an alert/notification when a [ISP] plan has been approved and funding has been 
secured so that implementation of the plan can move forward. 

Track 4: Alerts & 
Notifications Support Planning Planning Approval Vendor

176

As the Product Owner, I need the functionality of alerts to include setting parameters for escalation of alerts if 
not completed within a specified timeframe (# of days past due date) so that escalation can be configured by 
an administrator rather than requiring programming when new or changes in escalation settings are desired.

Track 4: Alerts & 
Notifications

Some/All Process 
Areas

Alerts/Notificati
ons DODD/ Vendor

177
As the eIDS user, I want the functionality built for work queues to be variable based on role and county so that 
the correct staff receive the correct tasks based on their role(s) related to that county.

Track 4: Alerts & 
Notifications

Some/All Process 
Areas

work 
queues/alerts DODD/ Vendor

178

As an eIDS user, I would like the alert to be more than a notification, I would like to click on the alert and have 
it take me to the specific screen/area so that I don't have to search for what the alert is telling me changed or 
needs to be addressed.

Track 4: Alerts & 
Notifications

Some/All Process 
Areas

work 
queues/alerts Vendor
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179

As an SSA I need a place to keep track of all the persons and entities that are connected to the Individual so 
that they can be included in communication and activities that will support the Individual or ensure that 
supports are of the proper quality.  I need to keep track of the type of connection, the effective (start/end) 
dates of the connection, the priority of the connection, as well as the status (e.g. "active", "inactive", 
"deleted"), and need to keep track of this over time.

Track 4: Alerts & 
Notifications

Some/All Process 
Areas

work 
queues/alerts Vendor

180

As an SSA, I need a dashboard view of my alerts and notifications (so I can see "at a glance" how many work 
items/alerts I have and their respective types and status'.  I expect to be able to drill-down into the details from 
the dashboard.

Track 4: Alerts & 
Notifications Support Planning

Alerts/Notificati
ons Vendor

181

As a Team Member, Individual and/or Guardian, I need the ability to receive ISP change/consent notification 
when there are proposed changes to the plan that require consent to be obtained:  Changes to Service 
Summary (service, units, or provider) or Changes to Support Considerations which require informed consent 
so that I can quickly see proposed changes and respond to the change.

Track 4: Alerts & 
Notifications Support Planning ISP Change Notification DODD/ Vendor

182

As a Team Member, Individual and/or Guardian, I need the ability to receive ISP update notification when 
changes are made to the following sections of an ISP: Quick Summaries, Outcomes, Support Considerations 
and/or Service Summary so that I can quickly see changes and respond to the change.

Track 4: Alerts & 
Notifications Support Planning ISP Update Notification Vendor

183

As a Team Member, Individual and/or Guardian, I need the ability to respond to ISP change notifications 
(indicating consent, requesting a team meeting or suggesting further changes) so that the SSA is able to 
obtain my feedback quickly and efficiently.

Track 4: Alerts & 
Notifications Support Planning ISP Change Consent DODD/ Vendor

184

As a Team Member, Individual and/or Guardian, I need the ability to respond to ISP update notifications 
(indicating agreement, requesting a team meeting or suggesting a change) so that the SSA is able to obtain 
my feedback quickly and efficiently.

Track 4: Alerts & 
Notifications Support Planning ISP Update Notification DODD/ Vendor

185

As an SSA, I need the system to generate ISP change/consent notifications to the participants indicated in the 
plan when there are proposed changes to the plan that require consent to be obtained:  Changes to Service 
Summary (service, units, or provider) or Changes to Support Considerations which require informed consent 
so that the appropriate people are notified quickly and consents can be obtained efficiently.

Track 4: Alerts & 
Notifications Support Planning ISP Change Notification DODD/ Vendor

186

As an SSA, I need the system to generate ISP update notifications to the participants indicated in the plan 
when there are changes to the following sections of an individual's ISP:  Quick Summaries, Outcomes, and 
Support Considerations so that updates are sent to the appropriate people.

Track 4: Alerts & 
Notifications Support Planning ISP Update Notifications Vendor

187

As an SSA, I need to receive ISP change notification feedback when a Team Member, Individual and/or 
Guardian has provided feedback on ISP changes so that I can quickly know if a team meeting is requested or 
if there are other suggested changes to be reviewed.

Track 4: Alerts & 
Notifications Support Planning ISP Change DODD/ Vendor

188

As an SSA, I need to receive ISP update notification feedback when a Team Member, Individual and/or 
Guardian has provided feedback on ISP updates so that I can quickly know if a team meeting is requested or 
if there are other suggested changes to be reviewed.

Track 4: Alerts & 
Notifications Support Planning ISP Update Notification Vendor

189

As an SSA, when I update support considerations, I need the ability to flag whether the change is something 
that requires informed consent and/or committee review and have the system generate the needed 
notifications so that I can efficiently communicate with the team and the committee contact.

Track 4: Alerts & 
Notifications Support Planning ISP Change Consent DODD/ Vendor

190

As an SSA I need an alert if  there have been no changes/additions in any of the following sections of a 
person's  record: Quick Summaries, Outcomes, Support Considerations, Action Plans or L&L Visit within 90 
days so that I can make sure that appropriate attention is being given to the individuals on my caseload.

Track 4: Alerts & 
Notifications Support Planning Prov Status Alerts DODD/ Vendor

191

As a SSA I need the ability to designate a plan as being ready for team signature, which triggers an alert for 
team member to sign electronically so that there is an efficient process to obtain signatures when needed and 
an overall structure to see outstanding signatures (those still needed).

Track 4: Alerts & 
Notifications Support Planning Plan Consent DODD/ Vendor

192

As a individual who is receiving supports or their team member, I need to be able to easily identify what is 
"new" when alerted that something has changed in an Outcome, Supports Consideration, Action Plan or 
Discovery Results  so that I can remain current and responsive as appropriate for my role.

Track 4: Alerts & 
Notifications

Some/All Process 
Areas

Alerts/Notificati
ons Collaboration Vendor

193
Action plan changes made by providers sends a notification of the change - with some nifty way to highlight 
the change.

Track 4: Alerts & 
Notifications Support Planning

Action Plan 
Updates View Changes DODD/ Vendor

194

After reviewing Learning log entries, an SSA has links to easily jump to the discovery results or outcome 
sections to enter or update information (most likely important to/for, risks, and/or support considerations) 
based on what was learned.

Track 4: Alerts & 
Notifications Support Planning ISP Change Notification DODD/ Vendor

195 Alert/notification to SSA of overdue status report - maybe if over 45 days?
Track 4: Alerts & 
Notifications Support Planning Prov Status Alerts DODD/ Vendor

196
Alerts to provider if status report not generated within specified # of days - maybe yellow if over 30 days and 
red if over 40 days?

Track 4: Alerts & 
Notifications Support Planning Prov Status Alerts DODD/ Vendor
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197

Consistent across all functions - when SSA has review option, they also have option to forward to other 
resources (need to think about who/how to filter) for collaboration/feedback (could be SSA Dir, Risk Mgmt 
specialist, UI coordinator, etc)  This would send a notification which the user could click and see what was 
forwarded to them.

Track 4: Alerts & 
Notifications Support Planning SSA Review Notification DODD/ Vendor

198
If a Learning Log entry is made by anyone other than SSA, the SSA is sent a notification of the entry and 
reviews.  There is a field that the SSA marks as reviewed.

Track 4: Alerts & 
Notifications Support Planning ISP Change Notification DODD/ Vendor

199
SSA clicks on notification of status report, can view contents of report, mark as reviewed, and quick jump to 
outcome if updates to outcome and/or support considerations are needed.

Track 4: Alerts & 
Notifications Support Planning Prov Status Review DODD/ Vendor

200 SSA receives notification of status report submission.
Track 4: Alerts & 
Notifications Support Planning Prov Status Notification DODD/ Vendor

201 Updates to the important to/for considerations of a plan by the SSA sends a notification to all team members.
Track 4: Alerts & 
Notifications Support Planning ISP Change Notification DODD/ Vendor

202 Updates to the outcomes section of a plan made by the SSA sends a notification to all team members.
Track 4: Alerts & 
Notifications Support Planning ISP Change Notification DODD/ Vendor

203 Updates to the risk section of a plan sends a notification to all team members.
Track 4: Alerts & 
Notifications Support Planning ISP Change Notification DODD/ Vendor

204 Updates to the support considerations of a plan by the SSA sends a notification to all team members.
Track 4: Alerts & 
Notifications Support Planning ISP Change Notification DODD/ Vendor

205

When the team member receives notification of the change to important to/for, risk, outcome or support 
considerations, the team member can click on the notification to see the change and then has links to be able 
to quickly jump to the action plan to be able to  make any changes if they determine that action plan changes 
are needed based on what they just learned.

Track 4: Alerts & 
Notifications Support Planning ISP Change Action plan DODD/ Vendor

206

As an SSA, I need the ability to add/edit/inactivate contact records with fields TBD (field labels and drop-down 
values need to be finalized).  Potential contact types include: Auth Rep, Auth Rep Payee, Guardian, Guardian 
Type, Family, DPA designee (durable power of attorney), Daily Rep, Emergency Contact, info so that there is 
a current centralized source and format for all contact information. 

Track 4: Alerts & 
Notifications

Some/All Process 
Areas

work 
queues/alerts Vendor

207

As an SSA, I need to be able to quickly see a list of contacts for an individual with the most current and 
important contact types listed on top, but also easily be able to see changes in contacts over time in order to 
quickly obtain the needed information when I need to contact someone.  
Sort Contact List by Effective End date (active (blank) first, then most recently ended) + Contact Type Display 
Priority + +Effective Begin date
For example:
Name   Relationship  Begin Date End Date
Smith, Heather  Guardian  04/08/2008
Walters, Mark  Alt Decision Maker 04/08/2008
Bolen, John  Guardian  12/06/2004 04/07/2008

Track 4: Alerts & 
Notifications

Some/All Process 
Areas

work 
queues/alerts Vendor

208

As an SSA, I need to have a core set of fields that apply to all contacts and some conditional fields that are 
only valid for specific contact types - fields and logic TBD so that I capture what is needed and reduce the 
potential for data entry errors.

Track 4: Alerts & 
Notifications

Some/All Process 
Areas

work 
queues/alerts Vendor

209
As an SSA, I need to identify and assign various people to the "ISP Team" so that they can collaborate and 
participate in the ISP process.

Track 4: Alerts & 
Notifications Support Planning Plan Consent DODD/ Vendor

210

As an SSA, I need to be able to flag/choose any Team Member for the signoff process for the ISP.  I will 
normally/always include some team members (such as the Individual/Guardian), but will not always choose all 
providers.

Track 4: Alerts & 
Notifications Support Planning Plan Consent DODD/ Vendor

211

As an SSA, I need to include a variety of persons on the team since each Team Member will have roles and 
responsibilities. Some of the types are: Provider, Family Member, Guardian, Support Broker (?), BSC/HRC 
representative, Fiscal Manager, MUI Reviewer, FMS (?), etc.  Not all Team Members have the same 
roles/responsibilities, but all may need to be included in various notifications, alerts, activities, meetings, or 
workflows.

Track 4: Alerts & 
Notifications Support Planning Plan Consent DODD/ Vendor

212

As an SSA, the ISP Team may change, even during the lifecycle of an ISP.  Therefore, I need to be able to 
enter/keep track of effective and end dates of Team Members, as well as whether or not they are actively 
participating or are withdrawn from the team.

Track 4: Alerts & 
Notifications Support Planning Plan Consent DODD/ Vendor

213

As an SSA, I need to keep track of the Role of the Team Member.  This is different than the type.  The type 
may be "provider", "individual", "guardian", Fiscal Manager, SSA Manager.  The role has to do with the 
function they perform.  For example, an SSA Manager may perform a Fiscal role in a small office where 
different staff members are multi-tasking.  A Support Broker is a "provider", but may be performing more 
activities around planning which services an Individual chooses. 

Track 4: Alerts & 
Notifications Support Planning Plan Consent DODD/ Vendor
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214
Work Space - As an SSA, I need to have the information from my Work Space made available for others to 
view and respond to once I consider it ready to move from a SSA draft to a Team Draft.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas GUI DODD/ Vendor

Custom Dev = 
Medium

215
Work Space - As an SSA, I want to be able to easily navigate between the various work areas in my Work 
Space so I can not experience unnecessary system-related distractions related to navigation as I work.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor Custom Dev = Large

216
Work Space - As an SSA, I want to be able to easily navigate from my area to the other areas of the system 
so I can not experience unnecessary system-related distractions related to navigation as I work.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

217
As a eIDS user with administrative access within DODD I need the ability to edit help messages within eIDS 
so that I can provide timely technical assistance/guidance to the field. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Security/Roles eIDS DODD/ Vendor

218

As a eIDS user  I need to see displayed on the screen identifying fields (first name, last name, DOB, SSN, 
Medicaid number, DODD number, SSA) for the current record selected  so that I can reference the fields to 
ensure I am entering/providing information for the correct individual when utilizing eIDS.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Demographics eIDS DODD/ Vendor

219

As an SSA, I need the ability to print an individual/family friendly version of the plan and have option to include 
related action plans so that I can give an ISP to an individual/family that is not interested in using the 
electronic version.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Plan Reports Vendor

220

As an eIDS system administrator , I need the work queue functionality to to be configurable so that task 
parameters (the trigger event, type of task (alert, notification), role to receive, workflow to invoke, escalation 
parameters, etc.) can be changed without programming changes.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas

work 
queues/alerts DODD/ Vendor

221

As a eIDS user I need a consistent way of seeing key identifying information on an individual so that I have an 
easy visual cue at all times showing the record I am in (name, masked SSN, DOB, eIDS, County, assigned 
SSA).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas GUI DODD/ Vendor

222

As the Product Owner, I want a consistent bar of information about the Individual in any view/screen that is a 
detail (e.g. not a list) screen for that individual so all users can know which person's file they are 
viewing/updating. Data elements: Name (First, Middle Initial, Last), Masked SSN, Medicaid Number, 
Residence County, Assigned SSA), & DODD Identifier #).
Show all if available - otherwise collapse header bar (jlm comment)
First Name|Last Name|DOB|Masked SSN|Medicaid#|DODD#|Residence County|Assigned SSA

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas GUI DODD/ Vendor

223

Work Space - As an SSA, I want the Person Header Bar information (Name, and other items included in the 
Person Header Bar) to display on each view as I work so I can always be aware of the Person I am working to 
support.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas GUI DODD/ Vendor

224

As an SSA, when I print the selected plan (either draft or final), I need the ability to print the entire plan (and 
related discovery & action plan information) I need options to either print the content only (only those fields 
that contain data) or all sections (including blanks) so that I have flexibility in the output.  There are times I 
may want the concise view of the plan, but other times I may want to see what has not been completed and 
use it as a worksheet to indentify other areas that may be helpful to complete.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Plan Print Vendor

225

As an eIDS user, I need a summary screen of all documents/attachments in a list view that is searchable (e.g. 
by date uploaded, purpose, file type, file name, person uploaded, or status, such as display or hidden), that is 
sortable and filterable by the column headings, so I can easily use the information to support the Individual. 
Discuss "hidden" versus "display" versus "delete".

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

226

As an eIDS user, I want the ability to upload and attach documents to screen in eIDS so that external 
information and source documents are easily accessible to me and to others who may need the information 
for reference.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

227
As an eIDS user, I want to make comments that describe (provide narrative) about the file so other users can 
understand more about the content of the file.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

228

As IT I need to know the various file types for the Person Document Library so that screening (e.g. for virus 
and other security-related concerns) can be planned and performed, as well as file size(s) can be planned. IT 
Story.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

229

As the Director of Excellence, I need to keep track of details about the documents within the Person 
Document Library (e.g. date uploaded, user uploaded, screen to display & section of the screen (where), 
purpose/type of document).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

230

As the Director of Quality, I need to allow for a review process prior to including the uploaded documents in 
the "displayed" list for the Individual, so that inappropriate materials can be excluded ("hidden") from view or 
"deleted".  Once a document is uploaded, can it be deleted?  Who can delete it?

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor
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231

As the Director of Quality, I need to make sure that only the users that are authorized to view/update the 
Person's documents are able to access the documents (either through a main Person-document search 
screen, or throughout the system on each screen).Note that if user  has permission for the screen, they 
should have same permission for the Person documents for that screen.  Business needs to define how a 
"general search screen" for an individual's documents should work.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

232

As the Product Owner, I want the system to be able to handle a variety of media types so that information can 
be shared and used to support the Individual, business processes, and other required processes.  Specific file 
types should be defined.
Specific Areas must be defined.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

233

As the Product Owner, I want to establish an area in the system to keep documents of various types that are 
all related to the Individual, so that any authorized user can upload, view, and access these documents as 
they perform his/her role(s) in the support of the Individual.  This is an epic story for the "Person Documents" 
(as opposed to Business Reference documents, these are specific to an Individual within eIDS).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

234

As the Product Owner, I need to have control over some of the text that displays and/or is made available to 
users within the system (such as labels for "hover over" fields, short "help instructions" to explain what fields 
are used for, etc.), so that these system-wide help items can be modified without an IT change request.  
Specific help items must be defined.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

235
As an SSA, I need to be able to have flexibility in printing some or all sections of the ISP at any time during the 
ISP process (see page 14).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

236
As an SSA, I need to be able to not only choose specific sections of the ISP to print, I also need to be able to 
enter a date and print the selected sections that are "Current As Of" that date.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

237
As an SSA, I need to be able to print selected sections of the ISP even if they are blank, so I can use them as 
a worksheet.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

238

As an eIDS user, I want the ability to print information from eIDS and have the option to include or exclude 
attachments so that I can easily obtain hard copies when needed and not have to go in and out of multiple 
screens in order to generate the printouts.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

239

As an eIDS user, I want the ability to go to one screen and be able to view all of the attachments for an 
individual with specific selection parameters based on date received and/or type of attachments with the most 
current listed first so that I don't have to hunt through all of the screens to find where the documents may have 
been initially attached or page through lots of history to see the most current.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

240 Support for tablets.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Technical Vendor

241
As an eIDS user, I need the system to allow for audio/video uploads, so that an indivdual can upload both 
video and audio files to share with their SSA and team.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

242

As an eIDS User, I want the process maps to be available online the system with links to protocols so that 
users have access to process information to help implement new standardized processes and to refer to in 
order to ensure standardization. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Process DODD/ Vendor

243
As IT I need to know the various file types for the Business Library so that screening (e.g. for virus and other 
security-related concerns) can be planned and performed, as well as file size(s) can be planned. (IT Story)

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Process DODD/ Vendor

244
As the Director of Excellence, I need to keep track of details about the documents within the Business Library 
(e.g. date uploaded, user uploaded, screen to display (where), purpose/type of document).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Process DODD/ Vendor

245

As the Director of Quality I need to have an updateable Business Reference Library of business-oriented 
artifacts related to business processes, help items, and other instructions so that any authorized system user 
can access this library to help them in the planning and delivering of eligible supports and services. This is an 
epic story for the Business Library.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Process DODD/ Vendor

246
As the Product Owner, I need for users to access items within the Library in various screens, and based on 
permissions so that users are not exposed to internal process documents unnecessarily. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Process DODD/ Vendor
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Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses
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247

As a product owner, I need an easy way for all users to see what fields are required when entering information 
so that they don't have to wait until saving information to get an error that required information has not been 
completed (some indication such as an * or the field label underlined - some consistent visual cue).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Technical UI Vendor

248

As a product owner, I need the ability to indicate what dates can be time stamped and can't be edited and 
what dates can be back-dated - as well as a visual cue for users to know so that information is captured 
accurately and is useful for analysis and reporting.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Technical DODD/ Vendor

249

As an eIDS user I need a system that is intuitive and consistent with other commonly used applications (like 
Outlook) - where I can easily sort by clicking on column headers, have check boxes and drop downs for 
sorting and filtering, etc.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas GUI DODD/ Vendor

250

As an eIDS user, I need the ability to have contact type configuration parameters so the conditional questions 
and order of listing can be setup as system parameters so SSA's will have the ability to have efficient views 
and data entry screens that are easily adaptable as learning occurs.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas GUI DODD/ Vendor

251

As an eIDS user, I need the ability to have contact type configuration parameters to indicate whether overlaps 
are allowed for a type of contact in order to error-proof user data entry.  Family members are a contact type 
that can overlaps, guardian cannot.  Overlaps are defined as 2 of the same contact types overlapping in begin 
and end dates.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas GUI DODD/ Vendor

252 Ability to search for an individual by Last Name + First Name (exact match).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Demographics Search/Display Vendor

253 Ability to search for an individual by Identifier Type + Identifier (exact match).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Demographics Search/Display Vendor

254 Ability to search by for an individual by Last Name + DOB (exact match).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Demographics Search/Display Vendor

255 Ability to search for an individual by Last Name (partial) + First Name (partial) + DOB.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Demographics Search/Display Vendor

256
Results display fields: Last Name, First Name, DOB, masked SSN, IDS #, County of Residence, Assigned 
SSA.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Demographics Search/Display Vendor

257
Results display (for selection) should default to Last Name, First Name, DOB order  but have  ability to sort by 
column headings.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Demographics Search/Display Vendor

258

As an SSA, I want to be able to have data collected in the Functional Assessment that is related to a Work 
Space area of work (such as Community Membership) to be displayed/viewable in my Work Space for ease of 
navigation, and to allow me to synthesize the information and integrate the FA results as I plan supports.
Need mapping/details from Business.  There are 4 Assessments (age-specific). The Business needs to map 
which questions/answers from the FA go to which areas in the Work Space.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

259

SSA Work Space - Finance - Finance Assessment Area Benefit Management: As an SSA, I need to track of 
"Existing Abilities", "Existing Supports", and "Supports Requested" for various areas of Personal Benefit 
Management (e.g.drop down of benefits/allow multiple: Food stamps, SSI, PIP, Sec 8, Heap, Medicaid Spend 
down, etc.).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

260

SSA Work Space - Finance - Finance Assessment Area Money Management: As an SSA, I need to track of 
"Existing Abilities", "Existing Supports", and "Supports Requested" for various areas of Personal Money 
Management (e.g.Personal Money (outings, trips, etc.), Banking, Budgeting/Bill Paying ).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

261

SSA Work Space - Finance - Income, Expenses, & Resource Detail link to worksheet - As an SSA, I need to 
have a link to Income & Expenses & Resource Detail (if subsidies requested OR BUDGETING SUPPORTS 
OR RISKS) - ***NEED MORE INFORMATION

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

262

SSA Work Space - Getting Around - Getting Around Assessment Area:  As an SSA, I need an area to keep 
track of "Abilities", "Existing Supports", and "Supports Requested" for Mobility (Movement-Home, Community, 
Transfer), and Equipment.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

263

SSA Work Space - Getting Around - Getting Around Assessment Area:  As an SSA, I need an area to keep 
track of "Abilities", "How Arranged", and "Interests/Would like to Try" for Transportation (Drop down list - can 
have multiple selections (Walk, ride a bike, drive, family transport, public transportation, paid support 
transportation, other).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor
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264

SSA Work Space - Health and Wellness - Health and Wellness Assessment Area:  As an SSA, I need an area 
to keep track of  Medications and how they are administered (prescription and over-the-counter), and need to 
keep track of this over time (so I don't have to re-enter it every time I do any planning for this person).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

265
SSA Work Space - Health and Wellness - Health and Wellness Assessment Area:  As an SSA, I need an area 
to keep track of "Abilities", "Existing Supports", and "Supports Requested" for Food and Nutrition.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

266
SSA Work Space - Health and Wellness - Health and Wellness Assessment Area:  As an SSA, I need an area 
to keep track of "Abilities", "Existing Supports", and "Supports Requested" for Healthcare (Dental).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

267
SSA Work Space - Health and Wellness - Health and Wellness Assessment Area:  As an SSA, I need an area 
to keep track of "Abilities", "Existing Supports", and "Supports Requested" for Healthcare (Medical).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

268
SSA Work Space - Health and Wellness - Health and Wellness Assessment Area:  As an SSA, I need an area 
to keep track of "Abilities", "Existing Supports", and "Supports Requested" for Physical Activity.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

269
SSA Work Space - Health and Wellness - Health and Wellness Assessment Area:  As an SSA, I need an area 
to keep track of "Abilities", "Existing Supports", and "Supports Requested" for Wellness.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

270

SSA Work Space - Home and Housing - Home and Housing Assessment Area:  As an SSA, I need an area to 
keep track of "Abilities", "Existing Supports", and "Supports Requested" for House Repairs  (Lawn care, Snow 
removal, Heavy chores, External maintenance, Internal Maintenance, Other).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

271

SSA Work Space - Home and Housing - Home and Housing Assessment Area:  As an SSA, I need an area to 
keep track of "Abilities", "Existing Supports", and "Supports Requested" for Housing Options/Exploration 
(Housing Types, Roommate considerations).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

272

SSA Work Space - Home and Housing - Home and Housing Assessment Area:  As an SSA, I need an area to 
keep track of "Abilities", "Existing Supports", and "Supports Requested" for Safety/Acessibility  (Neighborhood 
familiarity, Tornado safety, Fire safety, Alarm systems, Safety Practices, Home Conditions, Accessibility, 
Other).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

273

Work Space - As an SSA, I need to have a place within my workspace where I can create/enter "Desired 
Outcomes" related to the things I learn(ed) in the nine modules. I can have many desired outcomes that be 
related to either one or more than one module. These "Desired Outcomes" also have a "priority" ranking 
(Priority 1's - active planning; Priority 2's - high priority, waiting for funding; Priority 3's - hold for future (keep in 
the scratchpad - has not made it to Planning Worksheet).
There can be multiple Priority 1's within each Module.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

274

Work Space - As an SSA, I need to have a place within my workspace where I can create/enter "Desired 
Strategies" that may be directly related to one or more "Desired Outcomes".

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

275

Work Space - As an SSA, I need to have a way within my workspace where I can add the "Desired Outcomes" 
and "Desired Strategies" from each Module to my SSA Planning Worksheet.   Once I add the 
outcomes/strategies to the SSA Planning Worksheet, these become "Potential" outcomes and strategies.
Desired Outcomes may go to Planning Worksheet for further SSA review/synthesis since the SSA Planning 
Worksheet is still inside the SSA Work Space OR the SSA could decide to skip the step of the SSA planning 
worksheet and post the Desired Outcome directly to the ISP draft to share and obtain feedback from the 
Team. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

276

Work Space-Communication & Learning Summary: As an SSA I need to have a summary area for this part of 
my Work Space to keep track of things important to and for the person, as well as to keep track of risks and 
how they can be addressed.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

277

Work Space-Communication & Learning Summary: As an SSA, I need a section of the Communication & 
Learning Work Space dedicated to what I learned about "Risks" and "How Addressed" related to 
Communication and Learning as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

278

Work Space-Communication & Learning Summary: As an SSA, I need a section of the Communication & 
Learning Work Space dedicated to what I learned is "Important To" and "Important For" related to 
Communication and Learning as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

279

Work Space-Communication & Learning Summary: As an SSA, I need a section of the Communication & 
Learning Work Space where I can make notes about Supports I need to plan in this area (e.g. a "yes"/"no" 
plus a narrative description).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor
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280
Work Space-Communication & Learning: As an SSA, I need to have a place to enter Desired Outcomes and 
Strategies related to this module.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

281

Work Space-Communication & Learning: As an SSA, I need to have a place to gather information that I learn 
about the Individual that is related to the Person's Communication and Learning as part of my SSA Work 
Space/work area. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

282

Work Space-Communication & Learning: As an SSA, I need to have a place to keep track of "Abilities", 
"Existing Supports", "Supports Requested" related to how the Person Communicates with Others so I can best 
plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

283
Work Space-Communication & Learning: As an SSA, I need to have a place to keep track of "Abilities", 
"Existing Supports", "Supports Requested" related to the Person's learning style so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

284

Work Space-Communication & Learning: As an SSA, I need to have a place to make notes on "Important 
Cues" where I can keep track of communication-related information about important cues so I can best plan 
supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

285
Work Space-Communication & Learning: As an SSA, I need to have a place to make notes on "Important 
Cues" where I can keep track of learning-related  cues so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

286

Work Space-Communication & Learning: As an SSA, I need to have a place to make notes on "Interests and 
Preferences" where I can keep track of communication-related information about interests and preferences so 
I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

287

Work Space-Communication & Learning: As an SSA, I need to have a place to make notes on "Interests and 
Preferences" where I can keep track of learning-related information about interests and preferences so I can 
best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

288

Work Space-Communication & Learning: As an SSA, I need to have a place to make notes on "Understanding 
Messages from Others" where I can keep track of abilities, existing supports, and supports requested related 
to how the Person communicates with others so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

289

Work Space-Community Membership Summary: As an SSA I need to have a summary area for this part of 
my Work Space to keep track of things important to and for the person, as well as to keep track of risks and 
how they can be addressed.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

290

Work Space-Community Membership Summary: As an SSA, I need a section of the Community Membership 
Work Space dedicated to what I learned about "Risks" and "How Addressed" related to Community 
Membership as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

291

Work Space-Community Membership Summary: As an SSA, I need a section of the Community Membership 
Work Space dedicated to what I learned is "Important To" and "Important For" related to Community 
Membership as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

292

Work Space-Community Membership Summary: As an SSA, I need a section of the Community Membership 
Work Space where I can make notes about Supports I need to plan in this area (e.g. a "yes"/"no" plus a 
narrative description).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

293
Work Space-Community Membership: As an SSA, I need to have a place to enter Desired Outcomes and 
Strategies related to this module.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

294

Work Space-Community Membership: As an SSA, I need to have a place to gather information that I learn 
about the Individual that is related to the Person's Community Membership as part of my SSA Work 
Space/work area. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

295
Work Space-Community Membership: As an SSA, I need to have a place to keep track of "Abilities", "Existing 
Supports", "Supports Requested" related to "Arranging Transportation" so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

296
Work Space-Community Membership: As an SSA, I need to have a place to keep track of "Abilities", "Existing 
Supports", "Supports Requested" related to "Doing Things in the Community" so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

297
Work Space-Community Membership: As an SSA, I need to have a place to keep track of "Abilities", "Existing 
Supports", "Supports Requested" related to "Getting Ready" so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

298
Work Space-Community Membership: As an SSA, I need to have a place to keep track of "Abilities", "Existing 
Supports", "Supports Requested" related to "Independence" so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor
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299
Work Space-Community Membership: As an SSA, I need to have a place to keep track of "Abilities", "Existing 
Supports", "Supports Requested" related to "Interactions (Relationships)" so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

300

Work Space-Community Membership: As an SSA, I need to have a place to keep track of "Abilities", "Existing 
Supports", "Supports Requested" related to "Personal Money (Outings, Trips, Etc.)" so I can best plan 
supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

301

Work Space-Daily Life Summary: As an SSA I need to have a summary area for this part of my Work Space 
to keep track of things important to and for the person, as well as to keep track of risks and how they can be 
addressed.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

302
Work Space-Daily Life Summary: As an SSA, I need a section of the Daily Life Work Space dedicated to what 
I learned about "Risks" and "How Addressed" related to Daily Life as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

303
Work Space-Daily Life Summary: As an SSA, I need a section of the Daily Life Work Space dedicated to what 
I learned is "Important To" and "Important For" related to Daily Life as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

304
Work Space-Daily Life Summary: As an SSA, I need a section of the Daily Life Work Space where I can make 
notes about Supports I need to plan in this area (e.g. a "yes"/"no" plus a narrative description).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

305
Work Space-Daily Life: As an SSA, I need to have a place to enter Desired Outcomes and Strategies related 
to this module.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

306
Work Space-Daily Life: As an SSA, I need to have a place to gather information that I learn about the 
Individual that is related to the Person's Daily Life as part of my SSA Work Space/work area. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

307
Work Space-Daily Life: As an SSA, I need to have a place to keep track of "Abilities", "Existing Supports", 
"Supports Requested" related to "Arranging Transportation" so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

308
Work Space-Daily Life: As an SSA, I need to have a place to keep track of "Abilities", "Existing Supports", 
"Supports Requested" related to "Doing Things in the Community" so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

309
Work Space-Daily Life: As an SSA, I need to have a place to keep track of "Abilities", "Existing Supports", 
"Supports Requested" related to "Getting Ready" so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

310
Work Space-Daily Life: As an SSA, I need to have a place to keep track of "Abilities", "Existing Supports", 
"Supports Requested" related to "Independence" so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

311
Work Space-Daily Life: As an SSA, I need to have a place to keep track of "Abilities", "Existing Supports", 
"Supports Requested" related to "Interactions (Relationships)" so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

312
Work Space-Daily Life: As an SSA, I need to have a place to keep track of "Abilities", "Existing Supports", 
"Supports Requested" related to "Personal Money (Outings, Trips, Etc.)" so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

313

Work Space-Employment Summary: As an SSA I need to have a summary area for this part of my Work 
Space to keep track of things important to and for the person, as well as to keep track of risks and how they 
can be addressed.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

314
Work Space-Employment Summary: As an SSA, I need a section of the Employment Work Space dedicated 
to what I learned about "Risks" and "How Addressed" related to Employment as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

315
Work Space-Employment Summary: As an SSA, I need a section of the Employment Work Space dedicated 
to what I learned is "Important To" and "Important For" related to Employment as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

316
Work Space-Employment Summary: As an SSA, I need a section of the Employment Work Space where I can 
make notes about Supports I need to plan in this area (e.g. a "yes"/"no" plus a narrative description).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

317
Work Space-Employment: As an SSA, I need to have a place to enter Desired Outcomes and Strategies 
related to this module.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor
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318
Work Space-Employment: As an SSA, I need to have a place to gather information that I learn about the 
Individual that is related to the Person's Employment as part of my SSA Work Space/work area. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

319

Work Space-Employment-Employment History: As an SSA, I need to have a place within the SSA workspace 
to keep track of Employment History for the Individual.  I need to be able to keep track of the name of the 
employer, if it was full-time or part-time, if it was paid or unpaid (volunteer), if it was working for family or 
friends, the dates worked (from/to), how the job was found, and what the Individual liked/didn't like, and 
whether or not s/he felt safe at the job.  **added value**: I need to keep track of this employment information 
not only in my SSA Worksheet, but need to keep track of this over time for the Individual (keep all employment 
history). In other words, I don't want to just keep this history for the current planning process, but if I enter it, I 
would like to be able to have it available for future planning.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

320

Work Space-Employment-Interests and Abilities: As an SSA, I need to have a place to keep track of 
information about what job/task-related activities the Individual was interested in doing, job/task-related things 
they would like to try, and whether or not they know anyone who might be able to help out in the search for 
employment (multiple narrative questions plus related narrative comments).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

321
Work Space-Finance Summary: As an SSA, I need a section of the Finance Work Space dedicated to what I 
learned about "Risks" and "How Addressed" related to Finance as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

322
Work Space-Finance Summary: As an SSA, I need a section of the Finance Work Space dedicated to what I 
learned is "Important To" and "Important For" related to Finance as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

323
Work Space-Finance Summary: As an SSA, I need a section of the Finance Work Space where I can make 
notes about Supports I need to plan in this area (e.g. a "yes"/"no" plus a narrative description).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

324
Work Space-Finance: As an SSA, I need to have a place to enter Desired Outcomes and Strategies related to 
this module.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

325

Work Space-Finance: As an SSA, I need to have a place to gather information that I learn about the Individual 
that is related to the Person's Finance (how money is handled, how money is handled in community settings, 
and to identify benefits/financial resources a person has and how those are managed), as part of my SSA 
Work Space/work area. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

326
Work Space-Getting Around Summary: As an SSA, I need a section of the Getting Around Work Space 
dedicated to what I learned about "Risks" and "How Addressed" related to Getting Around as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

327
Work Space-Getting Around Summary: As an SSA, I need a section of the Getting Around Work Space 
dedicated to what I learned is "Important To" and "Important For" related to Getting Around as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

328
Work Space-Getting Around Summary: As an SSA, I need a section of the Getting Around Work Space where 
I can make notes about Supports I need to plan in this area (e.g. a "yes"/"no" plus a narrative description).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

329
Work Space-Getting Around: As an SSA, I need to have a place to enter Desired Outcomes and Strategies 
related to this module.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

330

Work Space-Getting Around: As an SSA, I need to have a place to gather information that I learn about the 
Individual that is related to the Person's Getting Around (to learn about physically moving around in the home 
and community, and how the person accesses the community ), as part of my SSA Work Space/work area. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

331

Work Space-Health and Wellness Summary: As an SSA, I need a section of the Health and Wellness Work 
Space dedicated to what I learned about "Risks" and "How Addressed" related to Health and Wellness as a 
whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

332

Work Space-Health and Wellness Summary: As an SSA, I need a section of the Health and Wellness Work 
Space dedicated to what I learned is "Important To" and "Important For" related to Health and Wellness as a 
whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

333

Work Space-Health and Wellness Summary: As an SSA, I need a section of the Health and Wellness Work 
Space where I can make notes about Supports I need to plan in this area (e.g. a "yes"/"no" plus a narrative 
description).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor
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334
Work Space-Health and Wellness: As an SSA, I need to have a place to enter Desired Outcomes and 
Strategies related to this module.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

335

Work Space-Health and Wellness: As an SSA, I need to have a place to gather information that I learn about 
the Individual that is related to the Person's Health and Wellness (to learn aboutFood and Nutrition, Physical 
Activity, Healthcare (involvement with Medical professionals and to find out about routine health 
needs/screenings), Dental (care of teeth, and involvement and interaction with Dentist), Wellness (how person 
addresses issues), and Medication (to learn what medications, prescription and OTC, and how they are 
administered), as part of my SSA Work Space/work area. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

336

Work Space-Home and Housing Summary: As an SSA, I need a section of the Home and Housing Work 
Space dedicated to what I learned about "Risks" and "How Addressed" related to Home and Housing as a 
whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

337

Work Space-Home and Housing Summary: As an SSA, I need a section of the Home and Housing Work 
Space dedicated to what I learned is "Important To" and "Important For" related to Home and Housing as a 
whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

338

Work Space-Home and Housing Summary: As an SSA, I need a section of the Home and Housing Work 
Space where I can make notes about Supports I need to plan in this area (e.g. a "yes"/"no" plus a narrative 
description).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

339
Work Space-Home and Housing: As an SSA, I need to have a place to enter Desired Outcomes and 
Strategies related to this module.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

340

Work Space-Home and Housing: As an SSA, I need to have a place to gather information that I learn about 
the Individual that is related to the Person's Home and Housing (to learn about Housing, Repair/Maintenance, 
Safe at Home, Home Accessibility, Want/Need to Move ), as part of my SSA Work Space/work area. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

341

Work Space-Relationships Summary: As an SSA I need to have a summary area for this part of my Work 
Space to keep track of things important to and for the person, as well as to keep track of risks and how they 
can be addressed.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

342
Work Space-Relationships Summary: As an SSA, I need a section of the Relationships Work Space 
dedicated to what I learned about "Risks" and "How Addressed" related to Relationships as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

343
Work Space-Relationships Summary: As an SSA, I need a section of the Relationships Work Space 
dedicated to what I learned is "Important To" and "Important For" related to Relationships as a whole.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

344
Work Space-Relationships Summary: As an SSA, I need a section of the Relationships Work Space where I 
can make notes about Supports I need to plan in this area (e.g. a "yes"/"no" plus a narrative description).

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

345
Work Space-Relationships: As an SSA, I need to have a place to enter Desired Outcomes and Strategies 
related to this module.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

346

Work Space-Relationships: As an SSA, I need to have a place to gather information that I learn about the 
Individual that is related to the Person's Relationships (Friends and Family, (who the person likes to spend 
time with/feels safe with), Being Included ( how a person gets and stays involved with people/activities he/she 
enjoys), Meeting Others ( ways and places a person uses to make and sustain connections)), as part of my 
SSA Work Space/work area. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

347

Work Space-Relationships: As an SSA, I need to have a place to keep track of "Abilities", "Existing Supports", 
"Supports Requested" related to Relationships (Family, Friends, Neighbors, Casual Acquaintances, Co-
Workers, Interests & Preferences) so I can best plan supports.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

348

As the SSA, I may want to be able to link the Outcome from my Planning worksheet to Page 8 of the ISP 
(Scott version 6.15.2012).  If I choose to link the prioritized outcome, the Module Name and the Outcome will 
populate a new "Desired Outcome" in the ISP, where the SSA will complete the other areas (e.g. Support 
Considerations, etc.) prior to sharing the ISP draft with the team.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

349

As the SSA, I need to be able to pull together all of my potential strategies, outcomes, supports requested, 
and other notes into a central place where I can further synthesize and develop my SSA Plan of action.  This 
worksheet is the place from which I will prioritize outcomes and then link those to the ISP.  

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor
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350

As the SSA, I need to be keep track of the following things in my SSA Planning Worksheet:  The Module 
Name, Was Support Requested (y/n), Notes for Planning (3 sub-categories plus space for free text: Possible 
Service Needed, Possible Funding Needed, Possible Support Needed), Potential Outcome, Likely Priority 
(Planned Priority), and Potential Strategies for Planning.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

351

As the SSA, I want to include a place in my SSA Workspace to have a Quick Summary View of essential 
health items that are discovered at any point during the planning process.  I want (in list view):  1)"Module 
Name" (which will be any of the Nine Modules, plus one category for the "Initial Discovery Tools) in which I 
discovered the information, 2) the "Condition Name", 3) a "Description" of the condition, and 4) a "How 
Addressed" section.  As other SSA Workspace information, this is not displayed to the Team unless the SSA 
chooses to link some of this to the ISP under "Essential Health Items" on the QUICK SUMMARY: 
DISCOVERY.  This will only be linked when there is information that should be communicated to providers 
and others that support the person.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

352

As the SSA, I want to include a place in my SSA Workspace to keep track of essential health items that 
discover at any point during the planning process.  This area is not viewable by the Providers on the Team, 
but is considered Protected Health Information.  However, I may choose to share some details by linking 
specific items either to the Essential Health Quick Summary which may then be linked to the "Front Page" 
under the "Essential Health" section at SSA discretion.  I may need to attach documents here related to these 
items.  I need to keep track of this over time.  I need to keep track of: 1)"Module Name" (which will be any of 
the Nine Modules, plus one category for the "Initial Discovery Tools) in which I discovered the information, 2) 
the "Condition Name", 3) a "Description" of the condition, and 4) a "How Addressed" section.  This should also 
have a "current as of date" so I can keep track of how recently this module has been updated.  I may/may not 
choose to link this to the ISP front page, or to the Quick Summary #4 for Essential Health that is also in my 
SSA Workspace.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

353

Work Space - As an SSA, I need to have a way within my workspace where I can take the "Desired 
Outcomes" for each Module within from my Planning Worksheet to the ISP (to the Outcomes area as shown 
on pg. 8 of Scott Strawman).  Each Desired Outcome would (when I choose/click to include this in the current 
Draft ISP) post this information to the ISP in the Outcomes Section.  I need the functionality to pull in the 
Module Name and the Desired Outcome. 

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Planning Collaboration DODD/ Vendor

354
As an SSA I need the ability to enter Monthly Individual Resources & Monthly Cost-to-Live Budget (see 
MEORC Cost Attachment Worksheet) so that I can compute an individual's local subsidy request.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Plan Reports Vendor

355

As the SSA, I need to be able to upload documents in any section of the Action Plans in addition to those 
specific areas noted) so that I can upload documents that provide either medical or other types of 
documentation of the discovery, planning, or listening and learning process.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

356

As the SSA, I need to be able to upload documents in any section of the Discovery & Planning Work Space in 
addition to those specific areas noted) so that I can upload documents that provide either medical or other 
types of documentation of the discovery, planning, or listening and learning process.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

357

As the SSA, I need to be able to upload documents in any section of the ISP (in addition to those specific 
areas noted) so that I can upload documents that provide either medical or other types of documentation of 
the discovery, planning, or listening and learning process.

Track 5: Microsoft 
Dynamics/System 
Wide

Some/All Process 
Areas Attachments DODD/ Vendor

358
As a SSA, I need to be able to view all of the Active, Enrolled, Disenrolled, or Deleted Waiting Lists in the 
eIDS system and not have to login to IDS to see this.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Security/Roles eIDS DODD

359
As an SSA, I need the following details to be viewable/included in the Waiting List Data: Waiver Type, PICT 
Priority Reason(s), Waiting List Date, Waiting List County, Waiting List Status.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Security/Roles eIDS DODD

360
As an SSA, I need to view the AAI summary details for the Individual in eIDS so I do not have to login to IDS 
to view the funding range (associated with any waiver).

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Security/Roles eIDS DODD

361
As an SSA, I need to view the DDP Funding Range for the Individual in eIDS so I do not have to login to IDS 
to view the funding range (associated with I/O waiver).

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Security/Roles eIDS DODD

362
As an SSA, I need to view the DODD waiver information (summary) for the Individual, so I do not have to login 
to WMS to find out which waiver, and which waiver span the Individual already has state-approved funding.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Security/Roles eIDS DODD

363
As an SSA, if the Individual is a SELF Waiver Individual, I need to see the budget amount (or "IsChild" 
indicator - Child = $25,000 budget, and Adult = $40,000 budget).

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Security/Roles eIDS DODD
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364
As a CB employee I need the ability to edit identifying individual demographic info so that accurate information 
can be maintained and is available to others (including changes and corrections).

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

365

As a Product owner I need a mechanism to ensure that key integration data maintenance is effectively 
coordinated with DODD so that errors are correctable at CB level and consistency is maintained with key 
DODD data elements(Medicaid #, SSN, Initial enrollment date).

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics

Master Person 
Index DODD/ Vendor

366

As an authorized eIDS user, I need to keep track of the Current Living Arrangement of an Individual so I can 
use this information in planning supports. Current values in the IDS drop down list are:  "No Current Living 
Arrangement Selected"; "1- Community Living"; "2-Parent/Relative Home"; 3-Foster Care; 4-Adult Foster Care-
I/O Waiver; 5-Housing Board Home; 6-HUD Project Facility; 7-DODD Licensed Facility; 8-Other Licensed 
Facility; 9-Nursing Home; 10-Criminal Justice Facility; 11-Temporary Living Arrangement; 12-Other.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

367
As an authorized eIDS user, I need to keep track of the Current Living Arrangement -ZIP+4 of an Individual so 
I can best plan supports and determine eligibility.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

368
As an authorized eIDS user, I need to keep track of the Current Living Arrangement-City of an Individual so I 
can best plan supports and determine eligibility.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

369
As an authorized eIDS user, I need to keep track of the Current Living Arrangement-State of an Individual so I 
can best plan supports and determine eligibility.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

370
As an authorized eIDS user, I need to keep track of the Current Living Arrangement-Street Address of an 
Individual so I can best plan supports and determine eligibility.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

371

As an authorized eIDS user, I need to know the Associated County (4 character code, e.g. FRAN for Franklin 
County) of the Individual since this is important in planning supports for the Individual AND has implications on 
roles/responsibilities during the Association Period of Time (start/end dates).

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

372

As an authorized eIDS user, I need to know the Current Living Arragement-Facility Name for the Individual so 
I can best determine supports and eligibility. NOTE this only relates to Options 5, 6, 8, 9, 10 under Current 
Living Arrangement.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

373

As an authorized eIDS user, I need to know the DODD# for the licensed facility when the Individual chooses 
Option #7 under current living arrangement. NOTE that there is also a search function that, when a facility is 
selected, pulls in the facilities address (connection to Provider sub-system).

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

374

As an authorized eIDS user, I need to know the Reporting County (4 character code, e.g. FRAN for Franklin 
County) of the Individual since this is the primary way DODD systems know which County is authorized to 
plan, coordinate, and otherwise support the disabled Individual.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

375
As an authorized eIDS user, I need to know the Residence County (4 character code, e.g. FRAN for Franklin 
County) of the Individual since this is important in planning supports for the Individual.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

376

As an authorized eIDS user, I need to know the time period that the Individual was in Adult Foster care so I 
can best determine supports and eligibility. NOTE this only relates to Option #4 under Current Living 
Arrangement.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

377
As an eIDS user, I need to know the dates the Individual is associated with another County Board so that I can 
potentially coordinate services with the other County.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

378 as an eIDS user, I need to know which Counties are in my Council of Government (COG).
Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

379
As an authorized eIDS user, I need to enter/update the first name of an Individual in the system so I can keep 
track of and know the Individual as a unique person.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

380

As an authorized eIDS user, I need to enter/update the generation of an Individual in the system so I can keep 
track of and know the Individual as a unique person. Current values in IDS drop down list are: Jr, Sr, I, II, II, 
IV, V, VI, VII.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

381
As an authorized eIDS user, I need to enter/update the last name of an Individual in the system so I can keep 
track of and know the Individual as a unique person.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

Date: 9/21/2012 Supplement Two:  eIDS User Stories Page 26 of 37



Imagine (eIDS) User Story Definition

Req 
# User Story Track

Business 
Process Epic Sub-Epic

Responsible 
Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses

Offeror Responses

382
As an authorized eIDS user, I need to enter/update the middle name of an Individual in the system so I can 
keep track of and know the Individual as a unique person.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

383
As an authorized eIDS user, I need to keep track of the date of birth of an Individual so I can keep track of and 
know the Individual as a unique person.  

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

384
As an authorized eIDS user, I need to keep track of the date of death of an Individual so I can keep track of 
the Individual.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

385

As an authorized eIDS user, I need to keep track of the Ethnicity of an Individual so I can keep track of and 
know the Individual as a unique person.  Current values in the IDS drop down list are: Hispanic or Latino, Non 
Hispanic or Latino.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

386
As an authorized eIDS user, I need to keep track of the gender of an Individual so I can keep track of and 
know the Individual as a unique person.  

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

387
As an authorized eIDS user, I need to keep track of the Medicaid# of an Individual so I can keep track of 
Medicaid Eligibility.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

388

As an authorized eIDS user, I need to keep track of the Race of an Individual so I can keep track of and know 
the Individual as a unique person.  Current values in the IDS drop down list are: White/Caucasian, Black or 
African American, American Indian or Alaskan Native, Asian, Native Hawaiian and Other Pacific Islander, Two 
or More Races, Some Other Race.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

389
As an authorized eIDS user, I need to keep track of the SSN of an Individual so I can keep track of and know 
the Individual as a unique person.  

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographic DODD/ Vendor

390

As an Intake and Eligibility worker, I need the ability to see if an individual is already known to the DODD IDS 
system (including both exact and potential matchs) prior to entry into eIDS so that I do not create duplicate 
records and am able to pull in the core information that is already known.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics

Master Person 
Index DODD/ Vendor

391

As an SSA user, I need the ability to update demographic information when an individual has changes in their 
life (married, change in address, etc.) so that current information is available to all users who will depend on 
that information.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics

Master Person 
Index DODD/ Vendor

392

As a quality/data analysis user, I need the system to store an individual's living arrangement (would like to use 
NCI data elements) so that data can be segmented for analysis and quality improvement efforts (comparing 
outcomes/satisfaction based on living arrangements, etc.).

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographics DODD/ Vendor

393
As an SSA, I need the system to store an individual's living arrangement so that in emergencies I can quickly 
identify individual's in specific living arrangements (living alone, etc.).

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination Demographics Demographics DODD/ Vendor

394
As an SSA, I need the ability to enter a small subset of demographic information on an individual on my 
caseload in eIDS so that the needed information will be available to others as part of the plan.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination

Demographic 
interim DODD/ Vendor

395

As an SSA, I need the ability to search IDS to find the correct individual to link them to the eIDS system so 
that I can begin recording information on an individual regarding discovery and planning and have the correct 
link to DODD IDS records.

Track 6: IDS Links/ 
Core Demographics

Intake/ Eligibility 
Determination

Demographic 
interim DODD/ Vendor

396
As a SSA  I need to be able to alert my supervisor that an ISP is ready for their review so that I can receive 
their timely feedback when I am learning or require that level of supervision.

Track 7: SSA 
Assignments/ SSA 
Support Support Planning Planning Approval DODD/ Vendor

397

As a SSA Director  I need to know when an ISP created by some SSAs is ready for review of the 
programmatic content  so that I can provide approval or feedback to SSAs that are just learning or who 
require that level of supervision.

Track 7: SSA 
Assignments/ SSA 
Support Support Planning Planning Approval DODD/ Vendor

398
As an SSA, I need to be able to easily see which alerts have been posted on the Individuals, what kind of 
alert, and the priority so that I can best manage my work.

Track 7: SSA 
Assignments/ SSA 
Support Support Planning Planning Approval DODD/ Vendor

399 As an SSA, I need to have a place to see, in a list view, all of the Cases to which I am assigned.

Track 7: SSA 
Assignments/ SSA 
Support Support Planning Planning Approval DODD/ Vendor
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400

As an SSA, I need to have a place to see, in a list view, all of the Cases to which I am assigned. I need to see 
the Individual Name, Profile Pic, if I have alerts, if I have To Do items, and "Outcome Indicators". Note that 
Outcome Indicators not defined yet.  I need to have the ability to sort and filter, on any of the columns, and 
easily navigate to the details of the Individual's electronic file.  Question - where would this link take the SSA? 
to the SSA workspace (e.g. Discovery Modules, or the SSA Planning Worksheet), or does it take them to the 
most recent ISP.

Track 7: SSA 
Assignments/ SSA 
Support Support Planning Planning Approval DODD/ Vendor

401

As an SSA, I need to know if an alert is related to an Action Plan, ISP, Outcomes-related update/note, or a 
Monthly Status Summary update/note from a Provider.  I need to know "who" generated" the 
note/update/action to cause me to get the alert, I need to know "what" it is about, and I need to know "when" it 
was generated (date/time).

Track 7: SSA 
Assignments/ SSA 
Support Support Planning Planning Approval DODD/ Vendor

402

As an SSA Supervisor, I need the ability to be linked to the SSA that I supervise and set the supervisory level 
to indicate what types of review/approval are required (case note, clinical plan review, financial plan review) so 
that I can receive notifications appropriately when review and/or approval is needed for SSA's that I supervise.

Track 7: SSA 
Assignments/ SSA 
Support

Some/All Process 
Areas Supervisor Approval setup DODD/ Vendor

403

As a provider Program Manager or Habilitation Manager, I need to have a caseload view of the people 
supported, by location, for whom I am responsible, so that my counterparts (PM/HM) or supervisor of PM/HM 
can easily see the people for whom I am responsible when they are covering my caseload for me.  

Track 7: SSA 
Assignments/ SSA 
Support

Some/All Process 
Areas Caseload DODD/ Vendor

404

As an SSA and SSA Assistant, I need to have a caseload view of the people I am assigned to support, so that 
my counterparts (other designated SSAs) or my supervisor can easily see the people for whom I am 
responsible when they are covering my caseload for me.  

Track 7: SSA 
Assignments/ SSA 
Support

Some/All Process 
Areas Caseload DODD/ Vendor

405 As an SSA Supervisor, I need the ability change the SSA assignment of an individual to a caseload.

Track 7: SSA 
Assignments/ SSA 
Support

Some/All Process 
Areas

Demographic 
interim DODD/ Vendor

406
As an SSA, I need the ability to add myself as the assigned SSA for an individual in eIDS so that I can have 
them linked to my caseload.

Track 7: SSA 
Assignments/ SSA 
Support

Some/All Process 
Areas

Demographic 
interim DODD/ Vendor

407

As an SSA I need the ability to enter and store Discovery Results in the  Community Membership Module so 
that information that is discovered about an individual is captured and stored in a structured way for others 
who have access to an individual's record  can easily find needed information.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery

Discovery 
Results DODD/ Vendor

408

As an SSA I need the ability to enter and store Discovery Results in the  Daily Life  Module so that information 
that is discovered about an individual is captured and stored in a structured way for others who have access 
to an individual's record  can easily find needed information.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery

Discovery 
Results DODD/ Vendor

409

As an SSA I need the ability to enter and store Discovery Results in the  Employment Module so that 
information that is discovered about an individual is captured and stored in a structured way for others who 
have access to an individual's record  can easily find needed information.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery

Discovery 
Results DODD/ Vendor

410

As an SSA I need the ability to enter and store Discovery Results in the  Finance Module so that information 
that is discovered about an individual is captured and stored in a structured way for others who have access 
to an individual's record  can easily find needed information.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery

Discovery 
Results DODD/ Vendor

411

As an SSA I need the ability to enter and store Discovery Results in the  Getting Around Module so that 
information that is discovered about an individual is captured and stored in a structured way for others who 
have access to an individual's record  can easily find needed information.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery

Discovery 
Results DODD/ Vendor

412

As an SSA I need the ability to enter and store Discovery Results in the  Health & Wellness Module so that 
information that is discovered about an individual is captured and stored in a structured way for others who 
have access to an individual's record  can easily find needed information.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery

Discovery 
Results DODD/ Vendor

413

As an SSA I need the ability to enter and store Discovery Results in the  Home and Housing Module so that 
information that is discovered about an individual is captured and stored in a structured way for others who 
have access to an individual's record  can easily find needed information.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery

Discovery 
Results DODD/ Vendor

414

As an SSA I need the ability to enter and store Discovery Results in the  Relationships Module so that 
information that is discovered about an individual is captured and stored in a structured way for others who 
have access to an individual's record  can easily find needed information.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery

Discovery 
Results DODD/ Vendor

415

As an SSA I need the ability to enter and store Discovery Results in the Communication & Learning Module so 
that information that is discovered about an individual is captured and stored in a structured way for others 
who have access to an individual's record  can easily find needed information.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery

Discovery 
Results DODD/ Vendor

416

As an SSA I need the ability to enter and store information related to Essential Health so that information that 
is discovered about an individual is captured and stored in a structured way for others who have access to an 
individual's record  can easily find needed information.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery

Discovery 
Results DODD/ Vendor

Date: 9/21/2012 Supplement Two:  eIDS User Stories Page 28 of 37



Imagine (eIDS) User Story Definition

Req 
# User Story Track

Business 
Process Epic Sub-Epic

Responsible 
Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses

Offeror Responses

417

As an SSA I need the ability to pull a subset of the information stored in the discovery modules, showing 
potential outcomes, strategies, supports requested and notes - in order to formulate prioritized outcomes and 
their justification, strategies & support considerations so that I can develop a draft support plan for an 
individual.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Planning Draft Plan DODD/ Vendor

418
As an SSA, I need a way to distribute the draft plan so that the team can have information to contribute to plan 
development throughout the planning process.(Formulate Outcomes  / Balancing to/for).

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Planning Draft Plan DODD/ Vendor

419

As a SSA I need the Discovery Quick Summary page to show modules as appearing to be turned on or off 
based on whether or not a module was opened and completed, and to include a place to choose from a drop 
down of reasons the module was not opened  so that others can see which modules were opened or not and 
the reason the module was not opened. 

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery Quick View DODD/ Vendor

420

As a SSA I need an Individual Quick Summary page to show what is stored in the discovery modules in the 
following sections:  Important to/for, risks as well as Essential Health.  The current as of date should be 
displayed for each module so that a current snapshot of the most important information is easily available to 
those who have access to an individual's record.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery Quick View DODD/ Vendor

421

As an SSA I need the ability to click on a module from the Individual Quick Summary and either open a new 
module that's needed or update information in an existing module so that I have easy access to maintain 
updated information as I learn more about an individual and the most current information is available for view 
access for others that have access to an individual's record.

Track 8: Discovery 
Results/ Quick 
Summary Support Planning Discovery Quick View DODD/ Vendor

422
As a product owner, I want assessments to be easily configured so that over time the data fields can be easily 
changed and the database can be maintained for consistent reporting.

Track 8: Discovery 
Results/ Quick 
Summary Assessment Infrastructure Admin DODD/ Vendor

423
As an eIDS Business Admin, I need to allow customizations at the County Level that do not apply to the whole 
system.**NOTE**Specific areas must be defined by Business.

Track 8: Discovery 
Results/ Quick 
Summary Assessment Infrastructure Admin DODD/ Vendor

424

As the Director of Quality, I want to be able to define drop down lists (customizable by County) for each 
Module, for each Area of Interest, for each section of the SSA Work Space (such as "Abilities", "Existing 
Supports", "Supports Requested".  Example: Daily Life has a list of things (Routine Care, Dressing/Grooming, 
Personal Devices...etc.) under the Abilities/Existing Supports section. I want to be able to be able to change 
the labels/text on these drop down values, and keep track of them over time, and to enter my notes on why I 
changed them.

Track 8: Discovery 
Results/ Quick 
Summary Assessment Infrastructure Admin DODD/ Vendor

425

As the Director of Quality, I want to have a user interface to maintain the Names of the Nine Modules (with 
associated start/end dates) so I can make changes to the Titles (Labels) on these Modules without doing an 
IT change request.  I would also like to have a way to make comments about each Module to keep notes on 
why I changed them.

Track 8: Discovery 
Results/ Quick 
Summary Assessment Infrastructure Admin DODD/ Vendor

426

As the Product Owner, I want the system to have an area of user control over system settings so that 
customizations (by defined screen, for selected counties or groups of counties) do not have to be driven 
through the development cycle unnecessarily. **NOTE**Specific areas must be defined by Business.

Track 8: Discovery 
Results/ Quick 
Summary Assessment Infrastructure Admin DODD/ Vendor

427
As a CB user I need a standard list of diagnosis codes used throughout the system so that there is 
consistency and ease in the look up and display of codes and structure supports standardized reporting.

Track 8: Discovery 
Results/ Quick 
Summary

Some/All Process 
Areas Diag DODD/ Vendor

428

As a SSA or clinical worker I need to access all diagnosis information for an individual so that a 
comprehensive view of all known information is available and accessible  (for support planning, emergency 
review, MUI review).

Track 8: Discovery 
Results/ Quick 
Summary

Some/All Process 
Areas

Essential 
Health Diag DODD/ Vendor

429
As an SSA, I need the ability to add/update diagnosis information and to identify the diagnosis for CB eligibility 
in order to have accurate individual information and generate meaningful reports.

Track 8: Discovery 
Results/ Quick 
Summary

Some/All Process 
Areas

Essential 
Health Diag DODD/ Vendor

430

As an I&E worker, I need the ability to enter the Functional Assessment Data into the system (need drop 
downs for each Attachment which is based on the individual's age or have the correct FA auto linked based 
on age) so that FA finformation is stored for reporting and mapping into discovery modules.  FA is not used 
prior to age 6 and different FA is used base on ages (A-F).

Track 8: Discovery 
Results/ Quick 
Summary Assessment I&E FA DODD/ Vendor

431
As a provider, I need to be able to submit comments throughout the ISP planning and approval process so 
that the SSA can receive and incorporate my perspective into the ISP.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning ISP DODD/ Vendor Base Dynamics
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432 As a provider, I need to be able to upload and download files as part of my collaboration during the ISP.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning ISP DODD/ Vendor HHS Framework

433

As a Provider I need to be able to communicate new information to an SSA, using specific tools; (UI, Learning 
Log, What's Working, What’s Not Working…) so that an SSA can review the information and take appropriate 
action for or with an individual. 

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Learning Log DODD/ Vendor

434

As a Provider I need to create and update the data elements of an action plan to which I am assigned   so that 
action plans are current and developed by the provider who has expertise in supporting individuals to 
accomplish outcomes. 

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Planning action plan DODD/ Vendor

435

As a Provider I need to view the entire "file" for individuals to whom I am assigned and have security so that I 
am aware of their desired outcomes, support considerations (risks, preferences, Important To and Important 
For, Essential Health information, etc.). 

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Prov Access DODD/ Vendor

436

As a Provider, when receiving a draft plan,  I need to be have details included and be able to see the list of 
services linked to an outcome, including the service(s), date range, how often (daily, weekly, x times per 
week) number of units and provider so that I can use the information to develop an action plan within the 
allocated units of the draft plan.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Prov Access DODD/ Vendor

437

As a Provider I need to create and update the data elements of an action plan to which I am assigned  so that 
action plans are current and developed by the provider who has expertise in supporting individuals to 
accomplish outcomes. I also need to let the SSA know if I am modifying the dates that were originally 
anticipated when the Action Plan was first assigned to me.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Prov Access DODD/ Vendor

438

As the designated Finance Manager for a CB or group of CB's, I need  for my security and access to be set up 
so that I can receive automatic notification when a Plan has been clinically reviewed and has the need for cost 
approval so that I can easily do my work and access the appropriate individual's record.  (assignment of 
security/roles to single or multiple boards).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Planning Approval DODD/ Vendor

439

As the designated Finance Manager for a CB, I need the ability to sort the list of plans that need financial 
review by the column headings displayed so that I can easily sort and manange my workload (may want to 
work on all plans for a specific CB or SSA or group them together for some other reason).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Planning Approval DODD/ Vendor

440

As a Finance Manager I need the ability to approve funding for a plan and for the finance approval process to 
set the "Plan Approval Date" so that a provider and SSA know that money has been allocated for the services 
in the plan.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Planning Approval Vendor

441
As a Finance Manager I need the ability to send a "declined" alert / notification and comments back to the 
SSA and the SSA's Supervisor so that they are aware that funding for services as written was not approved. 

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Planning Approval Vendor

442
As an SSA I need to be able to select a specific provider from a list of provider team members already 
assigned so that they can be assigned to develop an action plan for an Outcome.   

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Planning Providers DODD/ Vendor

443 Pull providers from provider portal if the service is one that requires state certification.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Planning Providers DODD/ Vendor

444
Select providers from a table - need a relationship with a county board so that I don't have to go through the 
entire statewide list to find the correct provider.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Planning Providers DODD/ Vendor

445 Table for local fund source - Name, Type, FY, CB, Acct #, Appropriated $.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection Support Planning Planning DODD/ Vendor

446
As a SSA I need to see all payor details related to an individual so that Information needed for planning what 
services can be funded is available (layout and workflow TBD by WL fin WG). Track 9: Local Funding

Some/All Process 
Areas Technical Reporting DODD/ Vendor
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447
As a Business Manager I need to see all payor details related to an individual so that Information needed for 
billing and payment authorization is available (layout and workflow TBD by WL fin WG). Track 9: Local Funding

Some/All Process 
Areas Technical Reporting DODD/ Vendor

448
As an SSA, I would like to see Medicaid and Waiver information on an individual's front page and to be able to click on the 
link to see the details (Medicaid ID, span history, etc.) so that needed information is readily available. Track 9: Local Funding

Intake/ Eligibility 
Determination Demographics

Master Person 
Index DODD/ Vendor

449
As a Indiv/Fam/Guardian I need to receive an alert when consent is requested so that I can quickly know 
when a signature is needed from me in order for planning to proceed.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Consent Vendor

450

As a Indiv/Fam/Guardian I need to be able to view My Rights and Due Process information when consenting 
to an initial ISP or changes to my existing ISP so that I am informed of my rights and the hearing process 
should I disagree with an action taken by my CB.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Consent Vendor

451
As a Provider Program Manager I need to receive an alert when agreement is requested so that I can quickly 
know when a signature is needed from me in order for planning to proceed.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Agreement Vendor

452
As a Provider Program Manager I need to be able to click on the alert and access the agreement section so 
that I can easily access the information.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Agreement Vendor

453
As a Provider Program Manager I need to be able to view the plan that requires agreement so that I can easily 
review the information that I am being asked to provide agreement.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Agreement Vendor

454
As a Provider Program Manager I need to be able to print the plan that requires agreement so that I can have 
a hard copy of the information that I am being asked to provide agreement.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Agreement Vendor

455

As a Provider Program Manager I need to indicate either agreement or decline agreement online, along with 
the ability to provide comments back to the SSA so that my information is quickly sent to the SSA and doesn't 
have to wait for the mail.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Agreement Vendor

456
As a Provider Program Manager I need the ability to view the Outcomes Results Trend Report online so that I 
am able to guage my effectiveness and use the information for quality improvement.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Outcomes Reporting Vendor

457
As a Provider Program Manager I need the ability to print the Outcomes Results Trend Report  so that I can 
have a hard copy of the report.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Outcomes Reporting Vendor

458
As a Indiv/Fam/Guardian I need to be able to click on the alert and access the consent section so that I can 
easily access the information (Subject to feasibility/Individual & Family access).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Consent Vendor

459
As a Superintendent I need the ability  to track an individual's budget over the course of a few years (3, 5, ??) 
so that I am able to guage increases and decreases in their budget.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas

Person 
Centered 
Budget Reporting Vendor

460

As a Superintendent I need to be able to make comments on person centered budgets for the SSA, SSA 
Director, Resource Specialist, Program Manager, or Finance Manager to view so that I am easily able to 
communicate any thoughts, questions, or concerns to my staff regarding an individual's budget.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas

Person 
Centered 
Budget Draft Feedback Vendor

461
As an SSA I need the ability to run the Outcomes Results Trend Report  so that I am able to guage a 
provider's effectiveness.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Outcomes Reporting Vendor
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462
As an SSA I need the ability to print the Outcomes Results Trend Report  so that I can have a hard copy of 
the report.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Outcomes Reporting Vendor

463
As an SSA I need the ability  to track an individual's budget over the course of a few years (3, 5, ??) so that I 
am able to guage increases and decreases in their budget.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas

Person 
Centered 
Budget Reporting Vendor

464
As an SSA I need the ability to notify an individual and their team members when a plan is ready to be viewed 
and consent be given so that I am able to obtain electronic consent for an individual's plan.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Consent Vendor

465
As an SSA I need to be able to print the plan that requires consent so that I can have a hard copy of the 
information that I am being asked to provide consent.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Consent Vendor

466
As an SSA I need the ability to indicate manual consent was obtained and upload a signature page  so that I 
can have record of consent if consent may not be obtained electronically.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Consent Vendor

467

As an SSA I need alert if consent is not obtained if the request is not obtained after 7 days of request for 
consent being generated (yellow alert), if after 14 days (red alert) so that I have a pro-active way of knowing 
what consents are still needed.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Consent Vendor

468
As a Indiv/Fam/Guardian I need to be able to view the plan that requires consent so that I can easily review 
the entire plan that I am being asked to provide consent.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Consent Vendor

469
As an SSA I need to be able to select from drop down parameters (category & sub category combination) the 
Local Resource Directory so that I am able to research possible resources for supporting an individual.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Local Resource Vendor

470

As an SSA I need to be able to enter services, units, unit measures, frequencies (how often), durations (how 
long), to compute total units for each outcome so that I have a tool to compute the number of units anticipated 
to accomplish an outcome.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas

Person 
Centered 
Budget

Anticipated 
cost Vendor

471
As an SSA I need an autocalculation of the all of the anticipated Service Units for an individual's budget 
(anticipated Service Summary) so that I do not have to enter information twice.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas

Person 
Centered 
Budget

Anticipated 
cost Vendor

472
As an SSA I need to be able to approve budgets that are within my CB's SSA Authority Parameters so that I 
have designated control over budgets and not all budgets will require managerial review and approval.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas

Person 
Centered 
Budget

Approval 
process Vendor

473
As an SSA I need to be able to request budget review support by the resource specialist  so that the expertise 
of the resource specialist can be obtained to help explore possible local funding/resources.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas

Person 
Centered 
Budget Local Resource Vendor

474
As an SSA I need an alert/notification upon  receiving consent and agreement from all parties so that I know 
the plan is finalized and no longer in the draft stage.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Consent Vendor

475

As an SSA I need As an SSA, when I am in the Planning Worksheet,  I need to be able to see a list of all 
outcomes for an individual including the history of past outcomes options to sort by column headings: module, 
outcome, status, as-of date,  so that I can see what's been planned and what's worked/not worked in the past 
(fields TBD).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas

Planning 
Worksheet Outcomes Vendor
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476

As an SSA I need trend report - includes all outcomes that were active within the past 12 months - not just 
current as-of so that I have information available to share and discuss during the annual stewardship/budget 
review process.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Outcomes Reporting Vendor

477
As an SSA I need to mark an outcome with a status (draft, active, completed, deferred/on hold, discontinued) 
so that it is clear the stage in which the outcome exists.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Outcomes View/Maint Vendor

478
As an SSA I need the individual's front page to state their "Medicaid Eligibility/Waiver" so that I am aware of 
potential funding sources.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Demographics Mcd Elig Vendor

479
As a Indiv/Fam/Guardian I need to be able to print the plan that requires consent so that I can have a hard 
copy of the information that I am being asked to provide consent.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Consent Vendor

480
As an SSA I need to be alerted (red alert) when an individual's Medicaid eligibility is ended so that I can follow 
up with the person responsible for maintaining eligibility to find out why and see if it can be re-instated.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Demographics Mcd Elig Vendor

481

As an SSA I need to be alerted (yellow alert) when an individual's Medicaid eligibility is 30 days from being 
ended so that I can follow up with the person responsible for maintaining eligibility to be sure that the steps are 
being taken to maintain eligibility.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Demographics Mcd Elig Vendor

482

As a eIDS System Config Administrator I need the ability to maintain a list of standard services so that a 
standard service taxonomy is used with the region and changes can be made when agreed to by CoE (fields 
TBD - will include code, description, unit measure, category).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Local service 
setup Vendor

483

As a Finance Manager I need the ability to define ISP fund accounts used within the counties I am responsible 
for managing so that I can manage the budget allocations within the county(fields TBD - will include account 
name, account number, funding type, CB pay %).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Local fund 
setup Vendor

484

As a Finance Manager I need the ability to define an appropriated/allocated amount for each fund account for 
each fiscal year  so that I can compare what is on current plans, what is requested and what funding is still 
available based on planned services, outstanding requests and the funding appropriation/allocation.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Local fund 
setup Vendor

485

As a Finance Manager I need the ability to set-up local vendors/providers - both to define new local vendors 
and to link my county to existing vendors in the local vendor/provider directory so that there is a centralized 
updated file of information available to SSAs to use during planning (Vendor information - vendor name, 
contact info, vendor type (provider or vendor) County information - County vendor id, notes, setup complete 
(Y/N)).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Local vendor 
setup Vendor

486

As a Finance Manager I need when entering a new or linking to an exsiting local vendor/provider, the ability to 
indicate whether the CB setup is complete so that I can track whether I have received the needed 
documentation (1099, worker's comp, etc.) and have done the financial set-up in order for the vendor to be 
paid (Different documentation is needed for a vendor who provides the same service to the general publc vs 
providers who offer specialized DD services (background check, etc.).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Local vendor 
setup Vendor

487

As a Finance Manager I need the ability to link services from the standard service taxonomy to the applicable 
funding accounts for the counties I manage so that the correct information is available to SSA's for planning - 
what we will pay for(would need effective dates - "current as of " as it could change over time).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Local fund 
setup Vendor

488

As a Finance Manager I need the ability to link services from the standard service taxonomy to a local 
vendor/provider (CB local vendor/provider agreement) so that the correct information is available to SSA's for 
planning - what we will pay for(need ability to define the rate that will be used - whether it is a CB rate (applies 
to all individuals within the county) or whether the rate is set at the individual level).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Local service 
setup Vendor

489

As an SSA I need the system to calculate the anticipated cost of a service based on the provider, service and 
the local vendor agreement/rate information so that the correct rate is used for calculations (local providers 
may have rates specific to an individual or may use the same rate for all individuals within a county).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning

Anticipated 
cost Vendor
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490

As a Indiv/Fam/Guardian I need to indicate either consent or decline consent online, along with the ability to 
provide comments back to the SSA so that my information is quickly sent to the SSA and doesn't have to wait 
for the mail (Subject to feasibility/Individual & Family access).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Consent Vendor

491

As an SSA I need upon provider selection, I need to know if the provider has an agreement with my CB for the 
desired service so that I know if the finance manager needs to be involved in setting up rates and agreements 
for the provider(provider selection - a rate setting/verification process occurs during planning - involves the 
financial mgr - need workflows. ).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Local vendor 
setup Vendor

492

As a Finance Manager I need receive an alert/notification when a provider and/or provider agreement needs 
to be established so that I can do the work necessary for the provider rate to be established and the 
necessary finance set up to be completed for the provider to be paid accurately.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Local vendor 
setup Vendor

493
As a Finance Manager I need receive alert when finance review/approval is needed so that I know when my 
review is needed and can easily access the request.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Approval 
process Vendor

494
As a Finance Manager I need online view of all funding requests within a date range so that I can easily see 
an entire list of requests - whether auto approved, approved, denied or pending.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance Reporting Vendor

495

As a Finance Manager I need ability to see overall ISP annual budget as well as incremental change in current 
request so that I know what changes are requested for funding approval and how that fits with an individual's 
overall budget for the year.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Approval 
process Vendor

496

As an SSA I need ability to see overall ISP annual budget as well as incremental change in current request so 
that I know what changes are requested for funding approval and how that fits with an individual's overall 
budget for the year.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Approval 
process Vendor

497

As an SSA Director I need ability to see overall ISP annual budget as well as incremental change in current 
request so that I know what changes are requested for funding approval and how that fits with an individual's 
overall budget for the year.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Approval 
process Vendor

498

As a Superintendent I need ability to see overall ISP annual budget as well as incremental change in current 
request so that I know what changes are requested for funding approval and how that fits with an individual's 
overall budget for the year.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Approval 
process Vendor

499
As a Finance Manager I need approve/pend/deny request and ability to make comments so that I can respond 
to the request for funding approval, including pending requests while I am working on a request.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Approval 
process Vendor

500
As a Finance Manager I need change funding account as part of approval process so that I can reassign a 
funding account when I determine another funding account is available or is a better match.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Change 
notification Vendor

501

As a Resource Specialist I need to add new local resource information to directory so that there is a 
centralized updated file of information available to SSAs and others(name of organization, address, phone 
number, contact, resource information, requirements, notes) (also link to categories & types).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning View/Maint Vendor

502

As a Finance Manager I need notify SSA when shared setting changes for one individual have an impact 
(maybe some kind of meaningful impact such as exceed funding range?) to another individual on my caseload 
so that I can communicate changes in ISP planned costs when needed(Need to discuss this further - what is 
workflow and what would the SSA do? This is about when CPT changes happen for one individual that affect 
another's rate).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Change 
notification Vendor

503
As a Finance Manager I need export to Excel the online review of all funding requests within a date range  so 
that I can easily sort and subtotal as desired.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance Reporting Vendor
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504

As a Finance Manager I need set up board level parameters for SSA authority so that my CB can determine 
how  levels of SSA authority are implemented locally(based on rules such as if a funding type is = to a specific 
value, for specific services and a dollar amount or overall % increase, also exceeds funding range by a %).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance Parameters Vendor

505

As a Finance Manager I need for the system to "auto approve" funding requests that meet the SSA authority 
parameters for the county so that I only have to manually review and respond to request that exceed the SSA 
authority.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning

Approval 
process Vendor

506

As a Finance Manager I need dashboard that shows all new and pending requests for funding so that I can 
see what requests are outstanding and can easily access the associated request record(show picture, name, 
alert that can be clicked to open, county name, assigned SSA, request date, current status).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning

Approval 
process Vendor

507
As an SSA I need see funding account changes (red alert) that are made by finance manager so that I am 
aware of the approved funding accounts for an individual.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning

Approval 
process Vendor

508
As a Finance Mgr (or SSA?) I need Allocate funding request amounts for an individual to the correct fiscal 
years so that the dollars planned and encumbered are tracked correctly.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Finance

Approval 
process Vendor

509

As an SSA I need to be able to indicate in the Outcome's anticipated services units section, whether a 
medical add-on, behavioral add-on, or DCTW (DC Transition Waiver) add-on should be applied for the 
individual in the costing of services   so that the Financial Manager will apply the correct cost structures which 
allow the provider to be paid for support specialization.  

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning

Service 
Summary Vendor

510

As a Financial Manager I need to be able to view the medical add-on, behavioral add-on, DCTW add-on along 
with the other cost structures (e.g. units, frequency, duration) in the anticipated services summary     so that it 
can be used to calculate anticipated service summary costs and used to populate the CPT.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning

Service 
Summary Vendor

511

As a Assigned Provider I need to be able to view the medical add-on, behavioral add-on, DCTW add-on along 
with the other cost structures (e.g. units, frequency, duration) in the anticipated services summary    so that I 
can provide feedback on whether all cost structures are correct for the Outcome which I'll be working to 
accomplish 

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning

Service 
Summary Vendor

512
As a Resource Specialist I need to link/unlink existing resource for my county so that I can maintain up to date 
information for my county(need effective dates).

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning View/Maint Vendor

513

As an SSA I need to be able to include in the Anticipated Service Summary section of each Outcome, the 
anticipated service units for each Action Plan, including the on behalf of services required to complete the 
Action Plan(s) associated with an Outcome  so that I can capture the service level that will be required to 
support the person.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning

Service 
Summary Vendor

514

As an SSA I need to complete the portion of the address and the parts of a person's name in the ISP 
demographics section that are used in the naming convention for a services site in CPT  so that I can provide 
the correct information that will be used in the Anticipated Service Summary section and that will eventually 
integrate with CPT/MSS.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas MSS Integration Vendor

515
As a Financial Manager I need to view and use the "site" where the person lives (naming convention artifact to 
be provided) from the __________ section of the plan so that I can link the correct data with CPT. 

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas MSS Integration Vendor

516

As a DODD employee within MDA, I need information that is related to Medicaid waiver services, providers, 
and reimbursement to be collected and stored in a manner that is readily available and accessible to other 
DODD applications that will utilize the information for claims processing and reporting purposes.

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas MSS Integration Vendor

517

As a Resource Specialist I need to have categories and types of local resources  so that so that the 
information can be organized and others can easily search and find information on local resources available 
(primarily SSA's, but potentially providers and families & individuals in the future)(Align categories with 
discover modules - getting around, day to day life, etc.  Align types of resource with services? - need to think 
about terminology - also potential overlaps with Local Provider/Vendor directory)

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Local Resource Vendor
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518

As a eIDS System Config Administrator I need to be able to maintain (add/deactivate)  local resouce 
categories and types  so that standard categories and types are used throughout the system and can be 
changed when agreed to by Centers of Excellence (link valid types to categories as well) - (Vendor to provide 
input on feasibility/subject to platform constraints)

Track 9: Local 
Funding/ Provider 
Access/ Provider 
Selection

Some/All Process 
Areas Planning Local Resource Vendor
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Supplement Six:  eIDS System Functions / DODD User Roles Matrix

The matrix below identifies the eIDS System Functions that are used by; County Board, Individual, Region V County Cooperative staff, and DODD Staff roles.  The intersection defines data access as [R]ead and [W]rite.
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