SUPPLEMENTAL
INFORMATION
HEADER

The following pages contain supplemental information for this competitive document. The
supplemental information is contained between this header and a trailer page. If you receive
the trailer page, all supplemental information has been received.

If you do not receive the trailer page of this supplement, use the inquiry process described in
the document to notify the Procurement Representative.

Note: portions of the supplemental information provided may or may not contain page
numbers. The total number of pages indicated on the cover page does not include the pages
contained in the supplements.
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Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Name (as shown on your income tax return)

Business name/disregarded entity name, if different from above

Check appropriate box for federal tax

classification (required): [ Individual/sole proprietor

Print or type

|:| Other (see instructions) »

|:| C Corporation

|:| Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »

|:| S Corporation |:| Partnership |:| Trust/estate

|:| Exempt payee

Address (number, street, and apt. or suite no.)

Requester’s name and address (optional)

City, state, and ZIP code

See Specific Instructions on page 2.

List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line
to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a

resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

| Social security number

| Employer identification number

Part i Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding, and

3. lam a U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 4.

Slgn Signature of
Here U.S. person »

Date >

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Purpose of Form

A person who is required to file an information return with the IRS must
obtain your correct taxpayer identification number (TIN) to report, for
example, income paid to you, real estate transactions, mortgage interest
you paid, acquisition or abandonment of secured property, cancellation
of debt, or contributions you made to an IRA.

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN to the person requesting it (the
requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
is not subject to the withholding tax on foreign partners’ share of
effectively connected income.

Note. If a requester gives you a form other than Form W-9 to request
your TIN, you must use the requester’s form if it is substantially similar
to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

¢ An individual who is a U.S. citizen or U.S. resident alien,

* A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States,

¢ An estate (other than a foreign estate), or
* A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax on any foreign partners’ share of income from such business.
Further, in certain cases where a Form W-9 has not been received, a
partnership is required to presume that a partner is a foreign person,
and pay the withholding tax. Therefore, if you are a U.S. person that is a
partner in a partnership conducting a trade or business in the United
States, provide Form W-9 to the partnership to establish your U.S.
status and avoid withholding on your share of partnership income.

Cat. No. 10231X
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The person who gives Form W-9 to the partnership for purposes of
establishing its U.S. status and avoiding withholding on its allocable
share of net income from the partnership conducting a trade or business
in the United States is in the following cases:

* The U.S. owner of a disregarded entity and not the entity,

* The U.S. grantor or other owner of a grantor trust and not the trust,
and

* The U.S. trust (other than a grantor trust) and not the beneficiaries of
the trust.

Foreign person. If you are a foreign person, do not use Form W-9.
Instead, use the appropriate Form W-8 (see Publication 515,
Withholding of Tax on Nonresident Aliens and Foreign Entities).

Nonresident alien who becomes a resident alien. Generally, only a
nonresident alien individual may use the terms of a tax treaty to reduce
or eliminate U.S. tax on certain types of income. However, most tax
treaties contain a provision known as a “saving clause.” Exceptions
specified in the saving clause may permit an exemption from tax to
continue for certain types of income even after the payee has otherwise
become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception
contained in the saving clause of a tax treaty to claim an exemption
from U.S. tax on certain types of income, you must attach a statement
to Form W-9 that specifies the following five items:

1. The treaty country. Generally, this must be the same treaty under
which you claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption
from tax.

5. Sufficient facts to justify the exemption from tax under the terms of
the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an
exemption from tax for scholarship income received by a Chinese
student temporarily present in the United States. Under U.S. law, this
student will become a resident alien for tax purposes if his or her stay in
the United States exceeds 5 calendar years. However, paragraph 2 of
the first Protocol to the U.S.-China treaty (dated April 30, 1984) allows
the provisions of Article 20 to continue to apply even after the Chinese
student becomes a resident alien of the United States. A Chinese
student who qualifies for this exception (under paragraph 2 of the first
protocol) and is relying on this exception to claim an exemption from tax
on his or her scholarship or fellowship income would attach to Form
W-9 a statement that includes the information described above to
support that exemption.

If you are a nonresident alien or a foreign entity not subject to backup
withholding, give the requester the appropriate completed Form W-8.

What is backup withholding? Persons making certain payments to you
must under certain conditions withhold and pay to the IRS a percentage
of such payments. This is called “backup withholding.” Payments that
may be subject to backup withholding include interest, tax-exempt
interest, dividends, broker and barter exchange transactions, rents,
royalties, nonemployee pay, and certain payments from fishing boat
operators. Real estate transactions are not subject to backup
withholding.

You will not be subject to backup withholding on payments you
receive if you give the requester your correct TIN, make the proper
certifications, and report all your taxable interest and dividends on your
tax return.

Payments you receive will be subject to backup
withholding if:
1. You do not furnish your TIN to the requester,

2. You do not certify your TIN when required (see the Part Il
instructions on page 3 for details),

3. The IRS tells the requester that you furnished an incorrect TIN,

4. The IRS tells you that you are subject to backup withholding
because you did not report all your interest and dividends on your tax
return (for reportable interest and dividends only), or

5. You do not certify to the requester that you are not subject to
backup withholding under 4 above (for reportable interest and dividend
accounts opened after 1983 only).

Certain payees and payments are exempt from backup withholding.
See the instructions below and the separate Instructions for the
Requester of Form W-9.

Also see Special rules for partnerships on page 1.

Updating Your Information

You must provide updated information to any person to whom you
claimed to be an exempt payee if you are no longer an exempt payee
and anticipate receiving reportable payments in the future from this
person. For example, you may need to provide updated information if
you are a C corporation that elects to be an S corporation, or if you no
longer are tax exempt. In addition, you must furnish a new Form W-9 if
the name or TIN changes for the account, for example, if the grantor of a
grantor trust dies.

Penalties

Failure to furnish TIN. If you fail to furnish your correct TIN to a
requester, you are subject to a penalty of $50 for each such failure
unless your failure is due to reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you
make a false statement with no reasonable basis that results in no
backup withholding, you are subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully falsifying
certifications or affirmations may subject you to criminal penalties
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions
Name

If you are an individual, you must generally enter the name shown on
your income tax return. However, if you have changed your last name,
for instance, due to marriage without informing the Social Security
Administration of the name change, enter your first name, the last name
shown on your social security card, and your new last name.

If the account is in joint names, list first, and then circle, the name of
the person or entity whose number you entered in Part | of the form.

Sole proprietor. Enter your individual name as shown on your income
tax return on the “Name” line. You may enter your business, trade, or
“doing business as (DBA)” name on the “Business name/disregarded
entity name” line.

Partnership, C Corporation, or S Corporation. Enter the entity's name
on the “Name” line and any business, trade, or “doing business as
(DBA) name” on the “Business name/disregarded entity name” line.

Disregarded entity. Enter the owner's name on the “Name” line. The
name of the entity entered on the “Name” line should never be a
disregarded entity. The name on the “Name” line must be the name
shown on the income tax return on which the income will be reported.
For example, if a foreign LLC that is treated as a disregarded entity for
U.S. federal tax purposes has a domestic owner, the domestic owner's
name is required to be provided on the “Name” line. If the direct owner
of the entity is also a disregarded entity, enter the first owner that is not
disregarded for federal tax purposes. Enter the disregarded entity's
name on the “Business name/disregarded entity name” line. If the owner
of the disregarded entity is a foreign person, you must complete an
appropriate Form W-8.

Note. Check the appropriate box for the federal tax classification of the
person whose name is entered on the “Name” line (Individual/sole
proprietor, Partnership, C Corporation, S Corporation, Trust/estate).

Limited Liability Company (LLC). If the person identified on the
“Name” line is an LLC, check the “Limited liability company” box only
and enter the appropriate code for the tax classification in the space
provided. If you are an LLC that is treated as a partnership for federal
tax purposes, enter “P” for partnership. If you are an LLC that has filed a
Form 8832 or a Form 2553 to be taxed as a corporation, enter “C” for
C corporation or “S” for S corporation. If you are an LLC that is
disregarded as an entity separate from its owner under Regulation
section 301.7701-3 (except for employment and excise tax), do not
check the LLC box unless the owner of the LLC (required to be
identified on the “Name” line) is another LLC that is not disregarded for
federal tax purposes. If the LLC is disregarded as an entity separate
from its owner, enter the appropriate tax classification of the owner
identified on the “Name” line.



Form W-9 (Rev. 1-2011)

Page 3

Other entities. Enter your business name as shown on required federal
tax documents on the “Name” line. This name should match the name
shown on the charter or other legal document creating the entity. You
may enter any business, trade, or DBA name on the “Business name/
disregarded entity name” line.

Exempt Payee

If you are exempt from backup withholding, enter your name as
described above and check the appropriate box for your status, then
check the “Exempt payee” box in the line following the “Business name/
disregarded entity name,” sign and date the form.

Generally, individuals (including sole proprietors) are not exempt from
backup withholding. Corporations are exempt from backup withholding
for certain payments, such as interest and dividends.

Note. If you are exempt from backup withholding, you should still
complete this form to avoid possible erroneous backup withholding.

The following payees are exempt from backup withholding:

1. An organization exempt from tax under section 501(a), any IRA, or a
custodial account under section 403(b)(7) if the account satisfies the
requirements of section 401()(2),

2. The United States or any of its agencies or instrumentalities,

3. A state, the District of Columbia, a possession of the United States,
or any of their political subdivisions or instrumentalities,

4. A foreign government or any of its political subdivisions, agencies,
or instrumentalities, or

5. An international organization or any of its agencies or
instrumentalities.

Other payees that may be exempt from backup withholding include:
6. A corporation,
7. A foreign central bank of issue,

8. A dealer in securities or commodities required to register in the
United States, the District of Columbia, or a possession of the United
States,

9. A futures commission merchant registered with the Commodity
Futures Trading Commission,

10. A real estate investment trust,

11. An entity registered at all times during the tax year under the
Investment Company Act of 1940,

12. A common trust fund operated by a bank under section 584(a),
13. A financial institution,

14. A middleman known in the investment community as a nominee or
custodian, or

15. A trust exempt from tax under section 664 or described in section
4947.

The following chart shows types of payments that may be exempt
from backup withholding. The chart applies to the exempt payees listed
above, 1 through 15.

IF the payment is for . .. THEN the payment is exempt

for...

Interest and dividend payments All exempt payees except

for 9

Broker transactions Exempt payees 1 through 5 and 7

through 13. Also, C corporations.

Barter exchange transactions and
patronage dividends

Exempt payees 1 through 5

Payments over $600 required to be | Generally, exempt payees
reported and direct sales over 1 through 7
$5,000 '

'See Form 1099-MISC, Miscellaneous Income, and its instructions.

*However, the following payments made to a corporation and reportable on Form
1099-MISC are not exempt from backup withholding: medical and health care
payments, attorneys' fees, gross proceeds paid to an attorney, and payments for
services paid by a federal executive agency.

Part I. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and
you do not have and are not eligible to get an SSN, your TIN is your IRS
individual taxpayer identification number (ITIN). Enter it in the social
security number box. If you do not have an ITIN, see How to get a TIN
below.

If you are a sole proprietor and you have an EIN, you may enter either
your SSN or EIN. However, the IRS prefers that you use your SSN.

If you are a single-member LLC that is disregarded as an entity
separate from its owner (see Limited Liability Company (LLC) on page 2),
enter the owner’s SSN (or EIN, if the owner has one). Do not enter the
disregarded entity’s EIN. If the LLC is classified as a corporation or
partnership, enter the entity’s EIN.

Note. See the chart on page 4 for further clarification of name and TIN
combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately.
To apply for an SSN, get Form SS-5, Application for a Social Security
Card, from your local Social Security Administration office or get this
form online at www.ssa.gov. You may also get this form by calling
1-800-772-1213. Use Form W-7, Application for IRS Individual Taxpayer
Identification Number, to apply for an ITIN, or Form SS-4, Application for
Employer Identification Number, to apply for an EIN. You can apply for
an EIN online by accessing the IRS website at www.irs.gov/businesses
and clicking on Employer Identification Number (EIN) under Starting a
Business. You can get Forms W-7 and SS-4 from the IRS by visiting
IRS.gov or by calling 1-800-TAX-FORM (1-800-829-3676).

If you are asked to complete Form W-9 but do not have a TIN, write
“Applied For” in the space for the TIN, sign and date the form, and give
it to the requester. For interest and dividend payments, and certain
payments made with respect to readily tradable instruments, generally
you will have 60 days to get a TIN and give it to the requester before you
are subject to backup withholding on payments. The 60-day rule does
not apply to other types of payments. You will be subject to backup
withholding on all such payments until you provide your TIN to the
requester.

Note. Entering “Applied For” means that you have already applied for a
TIN or that you intend to apply for one soon.

Caution: A disregarded domestic entity that has a foreign owner must
use the appropriate Form W-8.

Part Il. Certification

To establish to the withholding agent that you are a U.S. person, or
resident alien, sign Form W-9. You may be requested to sign by the
withholding agent even if item 1, below, and items 4 and 5 on page 4
indicate otherwise.

For a joint account, only the person whose TIN is shown in Part |
should sign (when required). In the case of a disregarded entity, the
person identified on the “Name” line must sign. Exempt payees, see
Exempt Payee on page 3.

Signature requirements. Complete the certification as indicated in
items 1 through 3, below, and items 4 and 5 on page 4.

1. Interest, dividend, and barter exchange accounts opened
before 1984 and broker accounts considered active during 1983.
You must give your correct TIN, but you do not have to sign the
certification.

2. Interest, dividend, broker, and barter exchange accounts
opened after 1983 and broker accounts considered inactive during
1983. You must sign the certification or backup withholding will apply. If
you are subject to backup withholding and you are merely providing
your correct TIN to the requester, you must cross out item 2 in the
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may
cross out item 2 of the certification.
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4, Other payments. You must give your correct TIN, but you do not
have to sign the certification unless you have been notified that you
have previously given an incorrect TIN. “Other payments” include
payments made in the course of the requester’s trade or business for
rents, royalties, goods (other than bills for merchandise), medical and
health care services (including payments to corporations), payments to
a nonemployee for services, payments to certain fishing boat crew
members and fishermen, and gross proceeds paid to attorneys
(including payments to corporations).

5. Mortgage interest paid by you, acquisition or abandonment of
secured property, cancellation of debt, qualified tuition program
payments (under section 529), IRA, Coverdell ESA, Archer MSA or
HSA contributions or distributions, and pension distributions. You
must give your correct TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester

For this type of account: Give name and SSN of:

1. Individual The individual
2. Two or more individuals (joint The actual owner of the account or,
account) if combined funds, the first

individual on the account '

3. Custodian account of a minor
(Uniform Gift to Minors Act)

4. a. The usual revocable savings
trust (grantor is also trustee)
b. So-called trust account that is
not a legal or valid trust under
state law

5. Sole proprietorship or disregarded
entity owned by an individual

6. Grantor trust filing under Optional
Form 1099 Filing Method 1 (see
Regulation section 1.671-4(b)(2)(i)(A))

The minor *
The grantor-trustee '

The actual owner '

The owner °

The grantor*

For this type of account: Give name and EIN of:

7. Disregarded entity not owned by an | The owner
individual

. A valid trust, estate, or pension trust | Legal entity *

Corporation or LLC electing

corporate status on Form 8832 or

Form 2553

10. Association, club, religious,
charitable, educational, or other
tax-exempt organization

11. Partnership or multi-member LLC

12. A broker or registered nominee

© ®

The corporation

The organization

The partnership
The broker or nominee

13. Account with the Department of
Agriculture in the name of a public
entity (such as a state or local
government, school district, or
prison) that receives agricultural
program payments

14. Grantor trust filing under the Form
1041 Filing Method or the Optional
Form 1099 Filing Method 2 (see
Regulation section 1.671-4(b)(2)(i)(B))

The public entity

The trust

" List first and circle the name of the person whose number you furnish. If only one personon a
joint account has an SSN, that person’s number must be furnished.

? Gircle the minor’s name and furnish the minor's SSN.

3You must show your individual name and you may also enter your business or “DBA” name on
the “Business name/disregarded entity” name line. You may use either your SSN or EIN (if you
have one), but the IRS encourages you to use your SSN.

4 List first and circle the name of the trust, estate, or pension trust. (Do not furnish the TIN of the
personal representative or trustee unless the legal entity itself is not designated in the account
title.) Also see Special rules for partnerships on page 1.

*Note. Grantor also must provide a Form W-9 to trustee of trust.

Note. If no name is circled when more than one name is listed, the
number will be considered to be that of the first name listed.

Secure Your Tax Records from Identity Theft

Identity theft occurs when someone uses your personal information
such as your name, social security number (SSN), or other identifying
information, without your permission, to commit fraud or other crimes.
An identity thief may use your SSN to get a job or may file a tax return
using your SSN to receive a refund.

To reduce your risk:
* Protect your SSN,
* Ensure your employer is protecting your SSN, and
* Be careful when choosing a tax preparer.

If your tax records are affected by identity theft and you receive a
notice from the IRS, respond right away to the name and phone number
printed on the IRS notice or letter.

If your tax records are not currently affected by identity theft but you
think you are at risk due to a lost or stolen purse or wallet, questionable
credit card activity or credit report, contact the IRS Identity Theft Hotline
at 1-800-908-4490 or submit Form 14039.

For more information, see Publication 4535, Identity Theft Prevention
and Victim Assistance.

Victims of identity theft who are experiencing economic harm or a
system problem, or are seeking help in resolving tax problems that have
not been resolved through normal channels, may be eligible for
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by
calling the TAS toll-free case intake line at 1-877-777-4778 or TTY/TDD
1-800-829-4059.

Protect yourself from suspicious emails or phishing schemes.
Phishing is the creation and use of email and websites designed to
mimic legitimate business emails and websites. The most common act
is sending an email to a user falsely claiming to be an established
legitimate enterprise in an attempt to scam the user into surrendering
private information that will be used for identity theft.

The IRS does not initiate contacts with taxpayers via emails. Also, the
IRS does not request personal detailed information through email or ask
taxpayers for the PIN numbers, passwords, or similar secret access
information for their credit card, bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS,
forward this message to phishing@irs.gov. You may also report misuse
of the IRS name, logo, or other IRS property to the Treasury Inspector
General for Tax Administration at 1-800-366-4484. You can forward
suspicious emails to the Federal Trade Commission at: spam@uce.gov
or contact them at www.ftc.gov/idtheft or 1-877-IDTHEFT
(1-877-438-4338).

Visit IRS.gov to learn more about identity theft and how to reduce
your risk.

Privacy Act Notice

Section 6109 of the Internal Revenue Code requires you to provide your correct TIN to persons (including federal agencies) who are required to file information returns with
the IRS to report interest, dividends, or certain other income paid to you; mortgage interest you paid; the acquisition or abandonment of secured property; the cancellation
of debt; or contributions you made to an IRA, Archer MSA, or HSA. The person collecting this form uses the information on the form to file information returns with the IRS,
reporting the above information. Routine uses of this information include giving it to the Department of Justice for civil and criminal litigation and to cities, states, the District
of Columbia, and U.S. possessions for use in administering their laws. The information also may be disclosed to other countries under a treaty, to federal and state agencies
to enforce civil and criminal laws, or to federal law enforcement and intelligence agencies to combat terrorism. You must provide your TIN whether or not you are required to
file a tax return. Under section 3406, payers must generally withhold a percentage of taxable interest, dividend, and certain other payments to a payee who does not give a
TIN to the payer. Certain penalties may also apply for providing false or fraudulent information.
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SUPPLEMENT TWO: User Stories

State of Ohio, Department of Developmental Disabilities - 'Imagine’ - Enhanced Individual Data System (elDS)

Offer Responses

Definition

Requirement Met By - Offerors must
select the appropriate response code
in the drop down list to indicate how
their proposed solution will meet each
User Story requirement.

Dynamics - The User Story requirement will be fully met using the base Dynamics CRM 2011 product out of the box or with configuration options
or settings.

Business Rules Engine - The User Story requirement will be fully met by defining business rules employed by the rules engine functionality that
may also leverage Dynamics functionality and/or an existing Contractor Solution.

Contractor Solution - The User Story requirement will be fully met by leveraging existing software assets available through the offeror 's
development efforts or previous development efforts and investments leveraging Dynamics and/or Business Rules Engine functionality.

Custom Development - The User Story requirement will be fully met through new software code developed to provide specific business or
technical services where there are no leverageable software assets. The Custom Code may or may not leverage Dynamics, the Business Rules
Engine and/or Contractor Solution functionality along with the Custom Development. Offerors must provide an order-of-magnitude estimate to
build the functionality using the classifications below:

Small = 20 hours or less

Medium = over 20 hours and less than 40 hours

Large = over 40 hours

Not Met - The User Story requirement will not be met by the offeror's proposed solution.

Response Comments

For each "Custom Development" response the offeror must describe how the requirement will be met in the 'Offeror Comment' column. The
offeror must also indicate why each requirement marked "Not Met" cannot be met with the offeror's solution. Offerors may also provide
comments, if needed, for other requirements in the "Offeror Comment" column.

Description of Other Fields

Req #: Identification number for requirement. This should be used to refer to requirements in the offeror's response.

Track: One of 19 areas of activity defined to group User Stories.

User Story: Detailed description of business requirements developed by or with the Product Owners.

Business Process: Identifies the high level business process for the requirement.

Epic: Names the corresponding highest level User Story associated with the requirement.

Sub-Epic: Names the corresponding intermediate level User Story associated with the requirement.

Responsible Party: Denotes who is primarily responsible for building functionality to deliver the User Story. Vendors are asked to respond to all
User Stories marked with Vendor and DODD/Vendor (shared).




Req

Imagine (elDS) User Story Definition

Business

Responsible

Offeror Responses

User Story Process Sub-Epic Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses
As the Product owner, | need the assignment of roles and security to be date sensitive - with a start and end
date (the end date is blank until an end date needs to be set) for each role and county relationship - so that Some/All Process
3 [changes in roles and responsibilities can be easily managed based on effective dates of planned changes. Track 1: Security Areas Roles/Security |Admin DODD/ Vendor
As the Product owner, | need the assignment of roles and security to be maintained by a county-assigned
administrator so that changes in roles and responsibilities can be easily managed at the local level and not Some/All Process
4 [require IS support. Track 1: Security Areas Roles/Security |Admin DODD/ Vendor
As the Product owner, | need the roles and security to allow for a user to be set up with multiple roles for
multiple counties so situations where the COG performs different functions for different counties and Some/All Process
5 [situations where a person from one county may be shared with another county can be supported. Track 1: Security Areas Roles/Security DODD/ Vendor
As a Product Owner, | need user security to be integrated with DODD's security management platform so that Some/All Process
6 [users have a single sign-on to access DODD applications, including elDS. Track 1: Security Areas Security/Roles DODD/ Vendor
As an SSA, | need the assignment of a provider to an individual's team to automatically set up the security so
that the provider has access to an individual's record (the individual is linked to the provider's caseload, the
provider is able to perform all provider tasks related to the plan (monthly status, action plan entry/updates) and Some/All Process
7 _|[the provider receives all notifications regarding updates to the individual's record). Track 1: Security Areas Planning Security DODD/ Vendor
As an elDS user, | need a consistent set of options to search and display a list of individuals so that | can
easily find an individual's record (all records should display, but only be able to select/open the individual's Some/All Process
8 [record if security settings allow). Track 1: Security Areas Demographics |Search/Display [DODD/ Vendor
As an elDS user, | need the search display to show records dependent on my security and role combination
(whatever records are associated with my county will determine what records are shown in the search display -
only a select few county users will have the ability to search/display all records) so that | can access the Some/All Process
9 [correct individuals. Track 1: Security Areas Demographics |Search/Display [DODD/ Vendor
As an SSA, | would need the plan to be accessible to other County SSAs, workshop/ADS directors, habilitation
managers, program managers, supervisors and COG reviewers (MUI, Quality Nurse, QS), so that | don't need
to compile information manually to make it available to them and they continually have access to current
10 [information. Track 1: Security Support Planning [Roles/Security DODD/ Vendor
As IT | need for all data fields that will be used in reporting calculations and measures to be defined by the
Business (what the data are, what the entry points are, and any online calculations) so that these data are Track 12: Planning
11 [available for the reporting module(s). Process Support Planning DODD/ Vendor
Fiscal Staff need All computations and systems to use the same calculation parameters (i.e. rounding, Track 12: Planning
12 [counting weeks) so that calculations are consistent. Process Support Planning DODD/ Vendor
Track 13: ISP (View
As a Provider, when receiving a draft plan, | need to be able to see the list of services linked to an outcome, History, Plan
including the service(s), date range, how often (daily, weekly, x times per week) number of units and provider |Approval, Action
13 [so that | can use the information to develop an action plan within the allocated units of the draft plan. Plans) Support Planning [Planning Draft Plan DODD/ Vendor
Track 13: ISP (View
As an SSA, | need a way to assign provider(s) to the team (from a drop down list of providers who provide History, Plan
specific types of supports and have a relationship within the county) so that the provider is added to the Approval, Action
14 |individual's support team. Plans) Support Planning |Planning Draft Plan DODD/ Vendor
Track 13: ISP (View
As an SSA, | need the ability to enter and update Support Consideration for an outcome as listening and History, Plan
learning occurs so that the important details are included for those that will be supporting an individual to Approval, Action
15 |achieve an outcome. Plans) Support Planning [Learning Log |Plan Updates |DODD/ Vendor
Track 13: ISP (View
As an SSA, | need the ability to enter and update Support Considerations related to the Outcomes that have |History, Plan
been prioritized for inclusion in the draft plan to begin creating the detail needed for those that will be Approval, Action
16 [supporting an individual to achieve an outcome. Plans) Support Planning [Planning Draft Plan DODD/ Vendor
As a SSA T need a section in the ISP dedicated to identifying which of the 9 Discovery Modules are open
(Disovery Quick Summary), and link to a planning module of the same domain so that others can quickly see [Track 13: ISP (View
which modules provide Discovery information used for plan development. The Discovery Quick Summary History, Plan
should include an automated date marker identifying the date that the module was last updated (need to think [Approval, Action
17 |about what turns it green). Plans) Support Planning |Discovery Quick View DODD/ Vendor
As an SSA | need the ability to click on a module from the Discovery Quick Summary and either open a new |Track 13: ISP (View
module that's needed or update information in an existing module so that | have easy access to maintain History, Plan
updated information as | learn more about an individual and the most current information is available for view |Approval, Action
18 [access for others that have access to an individual's record. Plans) Support Planning [Discovery Quick View DODD/ Vendor
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As a County Board SSA | need the ability to indicate with a Y/N drop-down which of the discovery modules
was opened during a visit with an individual (relationships, day to day life, communication and learning, getting
around, employment, home and housing, finance, community membership, health and wellness, essential
health information) and to identify reasons why particular modules were not opened so that reviewers Track 13: ISP (View
(ODJFS, DODD, CMS, etc.) are able to quickly identify why certain domains were not assessed.(Discovery History, Plan
results - System should be designed so that a reason must be indicated whenever a "No" is selected for a Approval, Action
19 [module. Relationship and Learning/Communication modules must be opened for everyone.) Plans) Support Planning [ISP elDS DODD/ Vendor
As a County Board SSA | need each outcome section to include a sub-section to include text describing the
reason for the outcome and text describing the support considerations for the team to keep in mind while
supporting the individual with this outcome. The system should require these sub-sections to be completed in [Track 13: ISP (View
order for the SSA to proceed to the next section so that it is easily identifiable to the team why this outcome is |History, Plan
important to the individual and to make sure the support considerations necessary to ensure health/safety and |Approval, Action
20 |promote success are not buried deep into the plan. Plans) Support Planning [ISP elDS DODD/ Vendor
As a Data Warehouse Product owner | need to make sure the county collaborative team thinks about Track 13: ISP (View
reporting needs and does not launch the application without a suite of necessary reports in place so that costs [History, Plan
are not incurred after the fact to quickly add reporting or force the rearrangement of priorities to meet this Approval, Action
21 |need. Plans) Support Planning [ISP elDS DODD/ Vendor
Track 13: ISP (View
As an elDS user | need each header of the ISP to include a "current as of (date)" that will update whenever a |History, Plan
change is made to the document. This date will change within each header, regardless of the area in which  [Approval, Action
22 |the change was made. so that so that | can ensure | am reviewing/using the latest version of the plan. Plans) Support Planning [ISP elDS DODD/ Vendor
Track 13: ISP (View
History, Plan
As a MDA/Fiscal | need the ability to access plan approval dates so that | can verify if payments authorized Approval, Action
23 |are aligned with an approved ISP (audit efficiciences?). Plans Support Planning [ISP elDS DODD/ Vendor
Track 13: ISP (View
History, Plan
As a MDA/Fiscal | need the ability to access plan approval dates so that | can verify if payments authorized Approval, Action
24 |are aligned with an approved ISP (audit efficiciences?). Plans) Support Planning [ISP elDS DODD/ Vendor
Track 13: ISP (View
History, Plan
As a MSS-PA | need the ability to view all planning documents (ISP, BSP, pertinent assessments, itemized Approval, Action
25 |aae and avn estimates) . so that county boards would not have to upload these documents separately. Plans) Support Planning [ISP elDS DODD/ Vendor
Track 13: ISP (View
History, Plan
As a MUI Dept | need Critical Health Section Item or Important To/From section so that the ISP addresses Approval, Action
26 |medical emergencies (Critical Health information contains allergies, diagnosis and diet textures). Plans) Support Planning [ISP elDS DODD/ Vendor
Track 13: ISP (View
As a MUI Dept | need Important To/For Section to be more promenient in ISP (PART OF THE QUICK History, Plan
SUMMARY VIEW ) so that Health and Safety items are more readily available to the Approval, Action
27 |reader/supports(Important to section EASILY ACCESSIBLE). Plans) Support Planning [ISP elDS DODD/ Vendor
Track 13: ISP (View
As a MUI Dept | need ISP captures on going medical concerns that may require frequent hospital admissions |History, Plan
due to chronic illness so that this will allow team oversight of medical issues that are not unusual for individual |Approval, Action
28 |and do not require MUIs to be filed (a_section that clearly identifies on going medical issues for individual). Plans) Support Planning [ISP elDS DODD/ Vendor
As a MUI Dept | need the "Important To/For" Section to address risks to the individual/community during Track 13: ISP (View
certain activities so that risks can be mitgated and adequately addressed (Section is currently there but clear |History, Plan
information needs to be provided - I.e. ambulation, meal times, transportation, community (for sex offender), |Approval, Action
29 |bathing and missing persons). Plans Support Planning [ISP elDS DODD/ Vendor
Track 13: ISP (View
As a MUI Dept | need the ISP needs to capture an individual's need for supervision in different settings so that |History, Plan
health and safety is addressed and supports understands their resposibility (Area that clearly identifies level of [Approval, Action
30 [supervision in ISP). Plans) Support Planning |ISP elDS DODD/ Vendor
Track 13: ISP (View
As a MUI Dept | need to understand how behavioral supports will be addressed in the plan so that MUI History, Plan
understands what is approved and which are unapproved supports to rule out MUIs (Language that addresses |Approval, Action
31 |needed supports). Plans) Support Planning [ISP elDS DODD/ Vendor
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Track 13: ISP (View
As a PA Unit | need to be able to view/print the ISP per page or en totale from MSS/PA so that county boards |History, Plan
would not have to upload these documents separately (need to able to flip through the pages of the ISP Approval, Action
32 |forward and backward and search within the document for specific words, if possible). Plans) Support Planning [ISP elDS DODD/ Vendor
As a SSA, SSA supervisor, CB administration, DODD reviewers | need to be able to see a history of changes [Track 13: ISP (View
made to the discovery modules, including the date of the change and the person making the change so that  [History, Plan
so that | can determine if ongoing assessment/discovery occurred with changes in status and to verify Approval, Action
33 |assessments are reviewed at least annually in accordance with rules. Plans) Support Planning [ISP elDS DODD/ Vendor
As a SSA, SSA supervisor, CB administration, DODD reviewers I need to be able to see a history of changes
made to the ISP, including the date of the change and the person making the change so that so that | can Track 13: ISP (View
determine if changes were made to the plan to correspond with requests for plan changes or changes in History, Plan
individual's status and so that | can verify that each plan is reviewed and updated at least annually in Approval, Action
34 |accordance with rules. Plans) Support Planning [ISP elDS DODD/ Vendor
Track 13: ISP (View
History, Plan
As a product owner | need to have drop down choices for providers to select when entering a Provider Status |Approval, Action Quality/ Outcome
35 |Report so that data can be segmented for analysis. Plans) Monitoring Prov Status Data analysis |DODD/ Vendor
As a Provider | need the ISP Outcome sections to have related Support Consideration sub-sections for each |Track 13: ISP (View
outcome which include; Important To and Important For, Risks and how addressed, and Preferences so that | |History, Plan
will know how to best support the individual receiving supports to accomplish their outcomes.The sub-sections |Approval, Action Support
36 |allow free text. Plans) Support Planning [Planning Considerations |[DODD/ Vendor
AsS a Quality Professional / Data Analyst I need the Ouicomes section o 0 be categorized according
to the same themes used by the Discovery modules (the same 10 names used by the Discovery modules), so
that | can segment individual outcomes and aggregate results across individuals to be used by CB leadership
for strategic planning. The individual's personal Outcomes will be articulated in the Outcomes sections and Track 13: ISP (View
will categorized as one of the following ; Relationships, Day to Day Life, Communication & Learning, Getting |History, Plan
Around, Employment, Home & Housing, Finance, Community Membership, Health & Wellness, and Essential |Approval, Action Quality/ Outcome
37 |Health Information. Plans) Monitoring Data Analysis DODD/ Vendor
Track 13: ISP (View
History, Plan
As a SSA | need a section in the ISP dedicated to articulating the personal Outcomes for individuals so that  |Approval, Action Quality/ Outcome
38 |the individual's team knows what we are trying to accomplish together. Plans) Monitoring Planning Outcomes DODD/ Vendor
As a SSATneed the ISP to have a section that clearly identifies the Discovery Modules that were activated
and provided information for planning including whether support related to the module is needed or if
someone other than the system will provide support if it is needed so that when there are life changes, | can [Track 13: ISP (View
easily see if | need to modify information in an already opened Discovery module or if | need to open a new History, Plan
Discovery module.This will also provide DODD and ODJFS reviewers clear and quick information about the Approval, Action Discovery
39 |information that supported and directed planning with the individual. Plans Support Planning [Planning Results DODD/ Vendor
Track 13: ISP (View
As an SSA, | need the ISP Outcome section to have a sub-section for each outcome where information on History, Plan
how and how often progress will be reviewed will be entered so that everyone will know what to look for during|Approval, Action
40 [Listening and Learning. Plans) Support Planning [Planning Qutcomes DODD/ Vendor
Track 13: ISP (View
As an SSA /SSA Supervisor, | need the ability to identify which ISP's need committee review and to document |History, Plan
the results of that review once completed so that the needed reviews are managed and accurately Approval, Action
41 |documented. Plans) Support Planning [Planning Consent DODD/ Vendor
As an SSA, | need the ability to add evidence of approval and consent indicators as well as ability to attach Track 13: ISP (View
appropriate documentation: Individual/Guardian consent, Plan signature page, Behavior support and human |History, Plan
rights committees when needed, Informed consent for behavior supports, NQS, so that needed consents and |Approval, Action
42 |signed documents are obtained. Plans) Support Planning [Planning Consent DODD/ Vendor
As an SSA, | need the ability to enter the results of a Medication Self Administration assessment within the Track 13: ISP (View
Essential Health section of an individual's record including the date of the assessment and which of the 3 History, Plan
levels (from a drop down) was determined and narrative individual specific information so that accurate self- |Approval, Action Essential
43 |administration information is available to those who support an individual. Plans) Assessment Health Med Self Admin|DODD/ Vendor
As a provider, | need to include some self-assessment information in the monthly status summary, so the SSA |Track 13: ISP (View
can get an idea of how things are working. | need to be able to identify a status ("not-started", “in-progress", |History, Plan
"complete", "discontinued"), estimate (using Likert Scale) progress (e.g. no progress, some progress, good Approval, Action
44 |progress, excellent progress), as well as a percentage of the total completed (e.g. 50%). Plans) Support Planning [ISP DODD/ Vendor
Date: 9/21/2012 Supplement Two: elDS User Stories

Page 4 of 37



Req

User Story

Imagine (elDS) User Story Definition

Track

Business
Process

Epic

Sub-Epic

Responsible
Party

Requirement Met By

Offeror Responses

Offeror Comments for "Custom" or "Not Met" Responses

As an SSA/Finance Mgr | need the ability to put in a date and see the ISP and other related infomation "as-of" |Track 13: ISP (View
that date (to include/exclude sections: Discovery Modules, Outcomes, Action Plan, Support Considerations, History, Plan
Service Summary, Essential Health, Quick Summary etc.) so that | can easily see the history (History view, Approval, Action
45 |put in date "as-of" and click off desired sections to include). Plans) Support Planning [Plan History DODD/ Vendor
Track 13: ISP (View
As a provider | need to be able to provide my ideas and feedback in the system in the form of written History, Plan
comments regarding draft outcomes and support considerations so that the SSA who is writing the ISP has  |Approval, Action
46 |access to my expert advice without having to meet in person or by phone. Plans) Support Planning [Planning Collaboration  |[DODD/ Vendor
As a SSA | need to be able to set an initial ISP and subsequent changes to (Discovery Summaries, Outcomes |Track 13: ISP (View
and Support Considerations) at draft so that an individual's team (e.g. providers, individual, and History, Plan
family/guardian, etc. etc.) can view it and provide feedback before funding is authorized. The people that are |Approval, Action Alerts/Notificati
47 |developing my plan with me understand what | am trying to accomplish and how best to accomplish it. Plans) Support Planning [ons Vendor
As a Provider I need to see the Individual's Name, the Profile Picture, the system identifier (€.g. the DODD#),
the Date | last submitted a monthly status/summary, and a way to view whether or not | have any system Track 13: ISP (View
alerts that | need to take care of. (note that Outcome Indicators is also on the bluescreen artifact, but has not |History, Plan
been defined).| expect to be able to easily go into/access the details for my Individuals from this main screen. |Approval, Action Action Plan
48 |l also expect to be able to sort/filter by any of the columns. Plans) Support Planning [Updates action plan DODD/ Vendor
As a provider, | need to prepare and submit (enter into the application, or upload) a Monthly Status Summary
Report to let the SSA and the rest of the team know how things are progressing. | need to include the Track 13: ISP (View
following in the report: Name of Individual, eIDS ID (DODD#),Desired Outcome description, Provider Name, |History, Plan
Provider ID#, Details (narrative) of the Summary, Status (e.g. “in progress”) ,Estimated % Complete, Action Approval, Action
49 [Plan Changes Needed? (yes/no) ,Submitted By (e.g. Provider Name), Date/Time Reported, Plans) Support Planning [ISP DODD/ Vendor
Track 13: ISP (View
As a Provider, when | receive an Action Plan Assignment, | need to know that the funding is approved, the History, Plan
Outcome, the Anticipated Implementation Date, the Anticipated Completion Date, the Provider named, and Approval, Action Action Plan
50 |the status (e.g. "assigned"). Plans) Support Planning [Updates action plan DODD/ Vendor
Track 13: ISP (View
As an SSA, | need to be able to access Provider status summary reports and be able to review them, mark History, Plan
them as "Reviewed" (i.e. completed), create/ add a "to-do-list" item for this, create a casenote, and/or create a |Approval, Action Action Plan
51 |case note reminder that is related to this area of the Individual's file. Plans) Support Planning [Updates action plan DODD/ Vendor
As a Provider who is on an Individual's Team, | need to see a list of the Individuals that | am assigned in a list
view so | can easily access the information that | am permitted to see (security), and so | can submit action
plans, submit comments (sticky notes), participate in the ISP planning process (e.qg., signoff/agree), as well as
submit my monthly progress reports on Action Plans to which | am assigned. This will be my main entry into
the elDS system, and | consider this my entry into the collaborative, person-centered space. My caseload
consists of Individuals for which | am part of a Team. (Note-assumption is that there are start/end dates for
when a provider is on a team. There is also a "status”, such as "active”, "inactive". This is not the same as the |Track 13: ISP (View
role they play. By using the dates, we could either include, exclude, or filter if the case was not "active". If the [History, Plan
Business wants to prevent the provider from accessing the records, how could we handle that? possibly a Approval, Action Action Plan
52 |"block" type of status.) Plans) Support Planning [Updates action plan DODD/ Vendor
Track 13: ISP (View
As an SSA, | need the system to have a place where | can identity who participated in development of the plan|History, Plan
so that | can document participation, send notifications and obtain the appropriate consents and signatures for |Approval, Action
53 |the initial ISP when updates and changes are made. Plans) Support Planning [Planning Signatures DODD/ Vendor
Track 13: ISP (View
As a Provider | need to receive change alerts for the Outcomes and Support Considerations sections of the History, Plan
ISP and to have read access to those sections so that | can remain current and responsive to changes Approval, Action Some/All Process |Alerts/Notificati
54 |occuring for the individual. Plans) Areas ons Vendor
As a SSA | need to be able to alert an individual's team members (e.g. providers, individual, and Track 13: ISP (View
family/guardian, etc. etc.) that the ISP Outcomes and Support Considerations are complete or have been History, Plan
updated so that team members can take the action that is appropriate for their role given the new information |Approval, Action Alerts/Notificati
55 |(e.g. a provider might need to change an action plan given a change of support consideration.) Plans) Support Planning ons Vendor
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Track 13: ISP (View
History, Plan
For the behavior support section of the CB administration rule, the ISP needs to: Approval, Action
56 |Show evidence of approval from the behavior support and human rights committee for any aversive methods. |Plans) Support Planning [Planning BH Support DODD/ Vendor
Track 13: ISP (View
History, Plan
As an SSA, | need the ability to mark a signature as having been obtained on paper so that | can track what  |Approval, Action
57 |signatures have been obtained and which are still needed. Plans) Support Planning [Planning Signatures Vendor
Track 13: ISP (View
History, Plan
As an SSA, | need the system to generate a hard copy signature page for individuals and families to be able |Approval, Action
58 |to sign if they do not use the electronic system so that needed signatures can be obtained. Plans) Support Planning [Planning Signatures Vendor
Track 13: ISP (View
History, Plan
As an SSA, | would like the ability to scan and attach printed signature pages so that | don't have to keep a file |Approval, Action
59 |of paper signatures. Plans Support Planning [Planning Signatures Vendor
Track 13: ISP (View
History, Plan
As an SSA | need the on-line ISP application to have a Review frequency of plan and services so that Approval, Action
60 |information is available and used in L&L. Plans) Support Planning [Planning Qutcomes DODD/ Vendor
Track 13: ISP (View
History, Plan
As an SSA | need a place in the person's electronic file to follow and document the provider selection process |Approval, Action Provider
61 |cues so that | ensure the person supported has had free choice of provider. Plans) Support Planning [Planning Selection DODD/ Vendor
Track 13: ISP (View
History, Plan
As an SSA, | need a place to capture Dissenting Opinions so that all pertinent information is captured as part |Approval, Action
62 |of the ISP Signature process. Plans) Support Planning [Planning Signatures DODD/ Vendor
Track 13: ISP (View
History, Plan
As a Fiscal Manager/Business Manager, | need to be able to review and approve (or withhold approval) Approval, Action
63 |funding for services and supports in an ISP. Plans) Support Planning [ISP Access Approval DODD/ Vendor
As a Provider, T need to keep track of all of the Action Plan Steps to achieve a desired Outcome to which Tam
assigned. | need to enter/keep track of the Action Step number, the Action Step Description, Who is
Responsible, and the Date each step is planned to be completed. | need to be able to save this information  [Track 13: ISP (View
as draft until it is completed, then save it so that it updates the "current as of date" for this Action Plan. |also [History, Plan
need a section to be able to describe success indicators: "The Team will know progress is occurring in these |Approval, Action
64 |ways". Plans Support Planning [ISP DODD/ Vendor
Track 13: ISP (View
History, Plan
As an Individual | want information about my strengths and abilities shared on the Front Page of my ISP so Approval, Action
65 |that anyone on "my team" can get to know me as a Person. Plans) Support Planning [ISP Indiv Data DODD/ Vendor
Track 13: ISP (View
As an Individual | want information about my strengths and abilities shared on the Front Page of my ISP so History, Plan
that anyone on "my team" can get to know me as a Person. Can anyone except the SSA upload the profile Approval, Action
66 |picture? Plans) Support Planning [ISP Indiv Data DODD/ Vendor
Track 13: ISP (View
As an SSA, | need a Section in the ISP called "Service Summary", where | will keep track of all of the Services |History, Plan
that are to be included in the ISP. | need this Summary View, but expect to be able to drill down into the Approval, Action
67 |details (see Outcomes section of the ISP) from this list view. Plans) Support Planning [ISP Quick View DODD/ Vendor
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As an SSA, | need the following details to be included on the signoff page:
1) Ready Flag
2) Date Signoff requested (for all required Team Members)
3) Date Signoff completed (per each required Team Member signing off).
4) Relationship to the Individual
5) Provider Name if the signer is a Provider
6) Other Name (e.g. Family Member, Guardian)
7) Agreement to provide supports indicated in ISP (only applies to providers). (note check boxes if Aversive or
Restrictive, if checked will require additional Informed Consent). Track 13: ISP (View
8) Agreement to provide level of support indicated (only applies to providers) (only applies to providers). (note |History, Plan
check boxes if Aversive or Restrictive, if checked will require additional Informed Consent). Approval, Action
68 |9) Comments Plans) Support Planning [ISP DODD/ Vendor
Track 13: ISP (View
History, Plan
As an SSA, | need the system to requre the additional informed consent forms be completed if the services in |Approval, Action
69 |the ISP meet those criteria. | need to see this displayed on the signoff page. Plans) Support Planning [ISP DODD/ Vendor
Track 13: ISP (View
History, Plan
As an SSA, | need to be able to access/view all Action Plans related to an Outcome or ISP that | am assigned |Approval, Action Action Plan
70 |to, regardless of the state (draft, current, etc.). Plans) Support Planning [Updates action plan DODD/ Vendor
As an SSA, | need to be able to assign an create an actionable item or items called Action Plans within the Track 13: ISP (View
ISP. | need to assign this/these Action Plans for development to a Provider or Providers. | will assign History, Plan
this/these when | have an ISP that has an Outcome or Outcomes, for which | have received Approval of Approval, Action Action Plan
71 |Funding by the person authorized to approve funding (Fisca/Business Manager). Plans) Support Planning [Updates action plan DODD/ Vendor
As an SSA, I need to be able to change the status of the ISP from "Active™ (which is the status during the
collaboration stages) to "Complete", once | have all of the necessary signatures. This is not the same as Track 13: ISP (View
when the Fiscal Manager approves the funding, but is the more final stage when all the related Outcomes History, Plan
have been identified. Also expect that all the Action Planning by the assigned providers would be complete Approval, Action
72 |prior to my setting the ISP status to "complete". Plans) Support Planning [ISP DODD/ Vendor
Track 13: ISP (View
History, Plan
Approval, Action
73 |As an SSA, | need to be able to choose which Team Members are required to Signoff on the ISP. Plans) Support Planning [ISP DODD/ Vendor
As an SSA, Tneed to be able to keep track of several details, and communicate these details about the
assigned Action Plan: Date of Assignment, Provider or Person Assigned (who is getting the assignment),
Outcome (which Outcome this assigned Action Plan is targeted to achieve), Anticipated Implementation Track 13: ISP (View
(when these services should start), Anticipated Completion (When these services should be finished), the History, Plan
Funding Source, and the "Accepted" or "Modified" indicator (so the SSA can keep track of whether the Approval, Action Action Plan
74 |provider accepted the anticipated dates or not. Plans) Support Planning [Updates action plan DODD/ Vendor
Track 13: ISP (View
History, Plan
As an SSA, | need to have a section of the ISP that is called "Service Summary". This area is essentially a list |Approval, Action
75 |view of all of the Outcomes, Plans) Support Planning [ISP Quick View DODD/ Vendor
Track 13: ISP (View
As an SSA, | need to keep track of the following in the ISP Service Summary section: Discovery Module (that |History, Plan
is linked to the Outcome-"where did this come from"), Service Title, Funding Source, Total # of Units, Unit Approval, Action
76 |Measure, Unit Rate, Cost, Provider/Responsible Person. Plans) Support Planning [ISP Quick View DODD/ Vendor
Track 13: ISP (View
As an SSA, | need to set a flag/checkbox when the Draft ISP, that has been through any History, Plan
collaboration/development/acknowledgements that are necessary according to my County Board's workflow, is|Approval, Action
77 |ready for the Team to "Signoff" on. Plans) Support Planning [ISP DODD/ Vendor
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Rights Restrictions:
Committee subsection
1) Committee Approval Date
2) Committee Approval Type: (BSC, HRC, or Combined)
3) Attachments
4) Electronic Signature
5) Who signed (name/text)
Individual subsection
6) Identify the Rights Restrictions (text) that are related to the Outcome & Support Consideration
7) Identify the Aversive Supports (text) that are related to the Outcome & Support Consideration
8) Possible benefits of aversive/restrictive support (text)
9) Possible risks of aversive/restrictive support (text)
10) Other ideas (Alternatives) we could have used (text)
11) Possible consequences of refusal/failure to receive supports (text)
12) My [Individual/Guardian} acknowledgement that | can withdraw my consent at any time (text)
13) My acknowledgement that this behavior plan has been fully explained to me and | understand its contents
(text)
14) Methods that the aversive or rights restrictive supports were explained (text for entering "Written",
"Verbal", "Signs/Gestures”, "Demonstration”, "Other" - specify. Track 13: ISP (View
15) Name of the person who explained the aversive or restrictive supports to me History, Plan
16) Individual Consent (yes/no) plus date, signature or upload document Approval, Action
78 |17) Guardian Consent (yes/no) plus date, signature or upload document Plans) Support Planning [ISP Qutcomes DODD/ Vendor
As an SSA, I want to be able to flag/identify any supports that are either rights restrictive, or aversive. When
that is the case, | need to flag these because there are additional steps/notifications that need to be obtained |Track 13: ISP (View
from the Individual and/or his/her Guardian. In addition, | need to notify the appropriate Committee Member  |History, Plan
representative (Human Rights Committee review, Behavior Support Committee Review) so they can review  |Approval, Action
79 |and document their approval or decision. Plans) Support Planning [ISP DODD/ Vendor
Track 13: ISP (View
As an SSA, | want to be able to keep track of the Informed Consent, and the Committee Review of either the |History, Plan
Behavior Support Committee or the Human Rights Committee. | also need to be able to upload documents Approval, Action
80 |here as verification of those consent/review actions. Plans Support Planning [ISP Outcomes DODD/ Vendor
Track 13: ISP (View
As an SSA, | want to include a section for the Outcome. The ISP may have several outcomes which fall into  |History, Plan
different areas. The "topic" names are the same as the Discovery Module names. However, as the SSA, | Approval, Action
81 imay use Information from several of e Discoveny modules (0 Cop et s et o e IO e oo L1275) Support Planning ISP Outcomes _{DODDY Vendor
Scott Strawman ISP:
1) The Name of the Outcome (Title), -text
2) the "Current As Of" or "Draft" date/status, - date
3) the "Desired Outcome" (What is the desired result) - text
4) Reason for the outcomes (Why is this desired?) - text
5) Support Considerations (What will we do to support) - text
6) Important to Balance To and For (for this Outcome, balance what is 7) important to the person and
important for the person)
7) How/How often will progress be reviewed - text
8) Service Section - subsection that allows SSA to enter/keep track of the Service (drop down), How Many Track 13: ISP (View
Units (of the service), Unit of Measure, How Often, For How Long (duration), and the Total Units. NOTE that [History, Plan
this service subsection includes the details that are integrated/pulled into the ISP-Service Summary section - |Approval, Action
82 |along with the Title (Name of the Outcome). Plans Support Planning [ISP Outcomes DODD/ Vendor
Track 13: ISP (View
As the elDS user uploading the media file for the "What I'm interested in Doing" section, | want to be able to  |History, Plan
enter "comments" about the media in a text box so that anyone with access to the Front Page can have more |Approval, Action
83 |information about the picture. Is there a need to keep track of changes on comments over time? Plans) Support Planning [ISP Indiv Data DODD/ Vendor
Track 13: ISP (View
As the elDS user uploading the Profile Pic, | want to be able to enter "comments" about the picture in a text History, Plan
box so that anyone with access to the Front Page can have more information about the picture. Q. Is there a |Approval, Action
84 |need to keep track of changes on comments over time? Plans) Support Planning [ISP Indiv Data DODD/ Vendor
Date: 9/21/2012 Supplement Two: elDS User Stories
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Imagine (elDS) User Story Definition

Offeror Responses

Req Business Responsible
User Story Track Process Epic Sub-Epic Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses
Track 13: ISP (View
As the elDS user, | want a Quick Summary View of all of the "Important To/Important For" results that show History, Plan
which area the information was discovered in so that | can get a quick but comprehensive view of this Approval, Action
85 |information. Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the elDS user, | want a Quick Summary View of all of the "Risks/How Addressed" results that show which |Approval, Action
86 |area the information was discovered in so that | can get a quick but comprehensive view of this information. Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the elDS User, | want to be able to go from each section of the "Risks/How Addressed" Quick Summary to |Approval, Action
87 |the related detail screen for ease of navigation. Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the elDS User, | want to be able to go from each section of the Discovery Module Quick Summary to the  |Approval, Action
related detail screen for ease of navigation. Plans Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the elDS User, | want to be able to go from each section of the Important To/Important For Quick Summary |Approval, Action
to the related detail screen for ease of navigation. Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the elDS user, | want to have these data fields available in the Quick Summary View: Current As Of, Approval, Action
90 |Important To, Important For, Linked. Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the elDS user, | want to see a "name" field, a "Description" field, and a "How Addressed" field for each risk |Approval, Action
91 |in the Quick Summary view. Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the Individual | want to be able to describe (using narrative text) the media file on my "More Stuff Page" so |Approval, Action
92 |that anyone on my team can understand what the media file is about. Plans) Support Planning [ISP Indiv Data DODD/ Vendor
Track 13: ISP (View
History, Plan
As the Individual | want to be able to upload other media files (videos, pictures, audio) on my "More Stuff Approval, Action
93 |Page" so that anyone "on my team" can get to know me better. Plans) Support Planning [ISP Indiv Data DODD/ Vendor
Track 13: ISP (View
History, Plan
As the Individual, | want my Front Page to have a place to describe the best way to communicate with me so |Approval, Action
94 |that anyone "on my team" will know what works best for me. (text field) Plans Support Planning [ISP Indiv Data DODD/ Vendor
Track 13: ISP (View
History, Plan
As the Individual, | want my Front Page to have a place to describe the things that | am interested to help Approval, Action
95 |anyone on "my team" get to know me as a person. (text) Plans) Support Planning [ISP Indiv Data DODD/ Vendor
Track 13: ISP (View
History, Plan
As the Individual, | want my Front Page to have a place to give a list of the people that are important to me in  |Approval, Action
96 |my life, so anyone on "my team" can easily see this information. (text) Plans) Support Planning [ISP Indiv Data DODD/ Vendor
Track 13: ISP (View
As the Individual, | want my Front Page-Things | am Interested In section to allow the upload/view of a media |History, Plan
file (e.g. an audio or video, picture) to help anyone "on my team" get to know me as a person. The SSA would |Approval, Action
97 |be the person uploading this media file. Is anyone else authorized to upload the profile picture? Plans) Support Planning [ISP Indiv Data DODD/ Vendor
Track 13: ISP (View
History, Plan
Approval, Action
98 |As the Individual, | want to allow multiple uploads for this page. (How many?) Plans) Support Planning [ISP Indiv Data DODD/ Vendor
Date: 9/21/2012 Supplement Two: elDS User Stories

Page 9 of 37



Req
#

99

User Story

As the Individual, | want to share "where | live" with anyone on "my team", so they can best support me.
(Assumption is that this is the "Residence address" pulled from IDS, and is read only in eIDS).

Imagine (elDS) User Story Definition

Track

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Business
Process

Support Planning

Epic

ISP

Sub-Epic

Indiv Data

Responsible
Party

DODD/ Vendor

Requirement Met By

Offeror Responses

Offeror Comments for "Custom" or "Not Met" Responses

10

o

As the Individual, | want to share my birthday and age with anyone on "my team", so they can provide
supports tailored to me. Assumption is that the DOB is pulled from IDS, and the age is calculated by elDS.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

ISP

Indiv Data

DODD/ Vendor

101

As the Individual, | want to share things learned about me through Discovery that others "Like and Admire" to
help anyone on "my team" get to know me as a person. (text)

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

ISP

Indiv Data

DODD/ Vendor

102

As the Product Owner, | want a Quick Summary view of all nine (9) Discovery Modules so anyone on the team
can easily see which have been updated. | want all nine modules to always appear in the list, and the
Essential Health Module only if the SSA needs to communicate essential items (links to Essential Health
module).

Track 13: ISP (View
History, Plan
Approval, Action
Plans

Support Planning

Discovery

Quick View

DODD/ Vendor

103

As the Product Owner, | want the "Communication & Learning" Module included in the Quick Summary.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Discovery

Quick View

DODD/ Vendor

104

As the Product Owner, | want the "Community Membership" Module included in the Quick Summary.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Discovery

Quick View

DODD/ Vendor

105

As the Product Owner, | want the "Day-to-Day Life" Module included in the Quick Summary.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Discovery

Quick View

DODD/ Vendor

106

As the Product Owner, | want the "Employment" Module included in the Quick Summary.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Discovery

Quick View

DODD/ Vendor

107

As the Product Owner, | want the "Essential Health Information" Module included in the Quick Summary.
*NOTE**We understand that this is not a "Discovery Module", but is only included if the SSA chooses to
include it.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Discovery

Quick View

DODD/ Vendor

108

As the Product Owner, | want the "Finance" Module included in the Quick Summary.

Track 13: ISP (View
History, Plan
Approval, Action
Plans

Support Planning

Discovery

Quick View

DODD/ Vendor

109

As the Product Owner, | want the "Getting Around" Module included in the Quick Summary.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Discovery

Quick View

DODD/ Vendor

11

o

As the Product Owner, | want the "Health & Wellness" Module included in the Quick Summary.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Discovery

Quick View

DODD/ Vendor

111

As the Product Owner, | want the "Home & Housing" Module included in the Quick Summary.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Discovery

Quick View

DODD/ Vendor

112

As the Product Owner, | want the "Relationships" Module included in the Quick Summary.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Discovery

Quick View

DODD/ Vendor

Date:

9/21/2012
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Imagine (elDS) User Story Definition

Offeror Responses

Req Business Responsible
# User Story Track Process Epic Sub-Epic Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses
Track 13: ISP (View
As the SSA, | need to be able to enter/keep track of the Planned Funding Source and the Planned Provider for |History, Plan
each service in the Service Section of the ISP Outcome. This information needs to be added to each Service |Approval, Action
113 [prior to the Financial Manager/Business Manager reviewing/approving funding. Plans) Support Planning [ISP DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want the "Current As Of" date to display with each "Risks/How Addressed" Module summary so |Approval, Action
114 [that anyone on the team can easily see the date that each of the areas was last updated and "saved". Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want the "Current As Of" date to display with each Important To/Important For Module summary |Approval, Action
115 [so that anyone on the team can easily see the date that each of the areas was last updated and "saved". Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want the "Current As Of" date to display with each Module summary so that anyone on the team |Approval, Action
116 [can easily see the date that each of the Modules was last updated and "saved". Plans Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
As the SSA, | want the "Essential Health Information” module to display only if it has been updated and saved |History, Plan
by the SSA so that anyone on the team can easily see if the Individual has some things about his/her health  |Approval, Action
117 [that they need to know at a glance. Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
As the SSA, | want the first section of the Important To/For to be "Initial Discovery" so that | can enter a text History, Plan
description of what | learned using the new Person-Centered Initial Discovery Tools (this could also be Approval, Action
118 [maintained in an area of the SSA Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want the system to calculate and display the date the Front Page (any section) was last updated |Approval, Action
119 [so that anyone viewing it will know how recent the information is. Plans) Support Planning [ISP Indiv Data DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to be able to easily see which Discovery Modules have been not only opened, but which  |Approval, Action
120 [are linked for Supports in the ISP. (SSA manually sets the Link to Y or N) Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
As the SSA, | want to be able to select a reason for why | chose "not to link" the Discovery Module with the History, Plan
Quick Summary (e.g. "No Support Needed", "Family Provides All Supports”, etc.) Business needs to define Approval, Action
121 [the list of reasons for "not linked". Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to include a place on the Front Page to provide a quick view of essential health items so  |Approval, Action
122 [that team members can immediately become aware of these as part of getting to know the Person. Plans Support Planning [ISP Indiv Data DODD/ Vendor
Track 13: ISP (View
As the SSA, | want to show the "Important To" and "Important For" summary from the Communication & History, Plan
Learning Module (only if recorded and saved/finalized in the related section of my SSA worksheet/Work Approval, Action
123 [Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
As the SSA, | want to show the "Important To" and "Important For" summary from the Community History, Plan
Membership Module (only if recorded and saved/finalized in the related section of my SSA worksheet/Work Approval, Action
124 [Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Important To" and "Important For" summary from the Day-To-Day-Life Approval, Action
125 [Module (only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Important To" and "Important For" summary from the Employment Module Approval, Action
126 [(only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Date: 9/21/2012 Supplement Two: elDS User Stories
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Imagine (elDS) User Story Definition

Offeror Responses

Req Business Responsible
# User Story Track Process Epic Sub-Epic Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Important To" and "Important For" summary from the Finance Module (only if |Approval, Action
127 [recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Important To" and "Important For" summary from the Getting Around Module |Approval, Action
128 [(only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Important To" and "Important For" summary from the Health & Wellness Approval, Action
129 [Module (only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Important To" and "Important For" summary from the Home & Housing Approval, Action
130 [Module (only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Important To" and "Important For" summary from the Relationships Module  |Approval, Action
131 [(only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Risks/How Addressed" summary from the Communication & Learning Module |Approval, Action
132 [(only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Risks/How Addressed" summary from the Community Membership Module  |Approval, Action
133 [(only if recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Risks/How Addressed" summary from the Day-To-Day-Life Module (only if Approval, Action
134 [recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Risks/How Addressed" summary from the Employment Module (only if Approval, Action
135 [recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Risks/How Addressed" summary from the Finance Module (only if recorded |Approval, Action
136 [and saved/finalized in the related section of my SSA worksheet/Work Space). Plans Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Risks/How Addressed" summary from the Getting Around Module (only if Approval, Action
137 [recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Risks/How Addressed" summary from the Health & Wellness Module (only if |Approval, Action
138 [recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Risks/How Addressed" summary from the Home & Housing Module (only if  |Approval, Action
139 [recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Track 13: ISP (View
History, Plan
As the SSA, | want to show the "Risks/How Addressed" summary from the Relationships Module (only if Approval, Action
140 [recorded and saved/finalized in the related section of my SSA worksheet/Work Space). Plans) Support Planning [Discovery Quick View DODD/ Vendor
Date: 9/21/2012 Supplement Two: elDS User Stories




Req
#

141

User Story

As a Team Member, | need to be able to print any Action Plans to which | have permission at least to read.

Imagine (elDS) User Story Definition

Track

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Business
Process

Support Planning

Epic

Action Plan
Updates

Sub-Epic

action plan

Responsible
Party

DODD/ Vendor

Requirement Met By

Offeror Responses

Offeror Comments for "Custom" or "Not Met" Responses

14

N

As a Team Member, | need to be able to print any sections of the ISP to which | have access/permission to at
least read.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

SP

Print

DODD/ Vendor

143

As a provider | need a place in the person's electronic file to develop and display a draft action plan (steps
that will be taken to accomplish an outcome) so that team members can provide feedback and assist with its
development.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Planning

action plan

DODD/ Vendor

144

As a Provider, when | receive a draft plan for an individual, | would like to be able to attach "sticky notes" to
the draft plan so that | can give feedback to the SSA prior to the team meeting.

Track 13: ISP (View
History, Plan
Approval, Action
Plans

Support Planning

Planning

Draft Plan

DODD/ Vendor

145

As an SSA, Habilitation Manager, Program Manager, COG Reviewer (MUI, Quality Nurse, QS), | need the
system to display a contact section so that anyone who has security to the person's file can easily access the
contact information when needed.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Contacts

DODD/ Vendor

14

[<2]

As an SSA, | need to continue to be able to access, review, and manage a completed ISP as the providers
execute approved action plans.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Action Plan
Updates

action plan

DODD/ Vendor

147

As an SSA, | would like to get an alert/notification if a provider has attached a "sticky note" to a draft plan so
that | can incorporate feedback prior to the team meeting.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Planning

Draft Plan

DODD/ Vendor

14

o]

If a Learning Log entry is made by anyone other than SSA, the SSA is sent a notification of the entry and
reviews/approved.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Quality/ Outcome
Monitoring

Learning Log

Plan Updates

DODD/ Vendor

149

Program manager able to add to Learning Log.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Quality/ Outcome
Monitoring

Learning Log

Prog Mgr

DODD/ Vendor

150

Provider able to add to Learning Log.

Track 13: ISP (View
History, Plan
Approval, Action
Plans

Quality/ Outcome
Monitoring

Learning Log

Prov Access

DODD/ Vendor

151

Provider desktop view - caseload view showing date last update report submitted.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Prov Access

Caseload View

DODD/ Vendor

15

N

Provider is able to enter status report for an outcome and submit to SSA for review.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Prov Status

Review

DODD/ Vendor

153

SSA able to add to Learning Log.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Quality/ Outcome
Monitoring

Learning Log

SSA

DODD/ Vendor

154

SSA reviews action plan changes and marks as reviewed.

Track 13: ISP (View
History, Plan
Approval, Action
Plans)

Support Planning

Action Plan
Updates

Review

DODD/ Vendor

Date:

9/21/2012
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Imagine (elDS) User Story Definition

Offeror Responses

Req Business Responsible
# User Story Track Process Epic Sub-Epic Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses
Track 13: ISP (View
History, Plan
Approval, Action Quality/ Outcome
155 [UI Coordinator able to add to Learning Log. Plans) Monitoring Learning Log |UI Coord DODD/ Vendor
As an SSA, | need a place to select and assign a variety of team members (can change over time) and keep
track of their roles and responsibilities on the Team. Some team members will be family members, guardians,
providers. Those team members are considered "contributing” team members. Some team members perform Intake/ Eligibility
156 [other functions and may be considered "non-contributing" team members. Track 14: Contacts _ [Determination Contacts DODD/ Vendor _|Contractor Solution
As an SSA, | need to have a place to gather information, to synthesize information, and to keep notes prior to
publishing/sharing with the Team so that | can keep my work but share it with others by linking/adding it to Intake/ Eligibility
157 [other areas of the system when | am ready for feedback/comments. Track 14: Contacts _ [Determination Contacts DODD/ Vendor |Custom Dev = Small
As a(n) elDS user | need for any area/screen that has a "list view" to be filterable (filters for each column) so Intake/ Eligibility
158 |that | can better use data within the list. Track 14: Contacts __ |Determination Contacts DODD/ Vendor
As a(n) elDS user | need for any area/screen that has a "list view" to be sortable on any column (ascending or Intake/ Eligibility
159 [descending) so that | can better use data within the list. Track 14: Contacts _ [Determination Contacts DODD/ Vendor
As an SSA | need a place to keep track of a variety of types of "Emergency Contacts" (such as family, Intake/ Eligibility
160 |physician, dentist, etc.) so | can contact the proper person in the event of an emergency. Track 14: Contacts __[Determination Contacts DODD/ Vendor
As an SSA, | need to allow other authorized users to view the connections for an Individual (including the Intake/ Eligibility
161 [Emergency Contacts, the Team Members, and other related connections). Track 14: Contacts _ [Determination Contacts DODD/ Vendor
As an SSA, | need to be able to easily sort, search, and filter Emergency Contacts so | can easily find the Intake/ Eligibility
162 [appropriate people to contact in the event of an emergency. Track 14: Contacts _ [Determination Contacts DODD/ Vendor
As an SSA, | need to be able to keep track of who the Guardian is for the Individual, if there are multiple Intake/ Eligibility
163 [Guardians, and what role they play in the Individual's life. Track 14: Contacts _ [Determination Contacts DODD/ Vendor
As an SSA, | need to keep track of contact information for various people that support the Individual in the Intake/ Eligibility
164 [Community (such as neighbor, teacher, church-member, etc.). Track 14: Contacts _ [Determination Contacts DODD/ Vendor
As an SSA, | need to keep track of contact information for various people that support the Individual in the Intake/ Eligibility
165 [workplace (such as co-worker, supervisor). Track 14: Contacts _ [Determination Contacts DODD/ Vendor
As an SSA, | need a place to store physician and dentist information for an individual so that emergency Essential
166 |contact information is readily available for those who support an individual. Track 14: Contacts _ [Support Planning [Health Indiv Data DODD/ Vendor
As an elDS user, if | have access to an individual's record (assigned role/security), | need the ability to view
contact information from a consistent centralized source in order to easily find accurate information. (no Intake/ Eligibility
167 [separate role based views) Track 14: Contacts  |Determination Contacts DODD/ Vendor
As a Product Owner, | need system reports to have an option to download data only (without headers/footers, |Track 19: Reporting |Some/All Process
168 |etc) so that data can be downloaded for sorting/filtering, etc. & Metrics Areas Technical Reporting DODD/ Vendor
As the Product owner, | need data analysis and reporting tools be available to select users at both the CB and |Track 19: Reporting |Some/All Process
169 [COG so that data analysis can be performed (not reliant on programmed reports). & Metrics Areas Integration Reports DODD/ Vendor
As the Product owner, | need the information from elDS to be mapped to the data warehouse so that the Track 19: Reporting [Some/All Process data
170 |information will be available for reporting. & Metrics Areas Integration warehouse DODD/ Vendor
As an elDS User, | want to be able to measure in-process measures - time in days - elapsed time between
process steps/tasks so that data is captured to support ongoing process improvement cycles Track 19: Reporting |Some/All Process
171 [(plan/study/do/act). & Metrics Areas Process DODD/ Vendor
As an elDS user, | need data/reporting available for Centers of Excellence so that they can evaluate process |Track 19: Reporting |Some/All Process
172 |effectiveness and perform root cause analysis. & Metrics Areas Process DODD/ Vendor
As an SSA, | need to be able to capture baseline data and generate trend reports so that | have the Track 19: Reporting [Some/All Process |Listening &
173 |information needed in order to determine if the supports provided are effective. & Metrics Areas Learning BH Support DODD
As the Product Owner, | want all the data that is in elDS to be available for reporting and analysis so | can Track 19: Reporting |Some/All Process
174 [determine success/failure/areas of improvement across the system. & Metrics Areas Process DODD/ Vendor
As an SSA, | need to receive an alert/notification when a [ISP] plan has been approved and funding has been |Track 4: Alerts &
175 |secured so that implementation of the plan can move forward. Notifications Support Planning |Planning Approval Vendor
As the Product Owner, | need the functionality of alerts to include setting parameters for escalation of alerts if
not completed within a specified timeframe (# of days past due date) so that escalation can be configured by [Track 4: Alerts & Some/All Process |Alerts/Notificati
176 [an administrator rather than requiring programming when new or changes in escalation settings are desired. _|Notifications Areas ons DODD/ Vendor
As the elDS user, | want the functionality built for work queues to be variable based on role and county so that |Track 4: Alerts & Some/All Process |work
177 [the correct staff receive the correct tasks based on their role(s) related to that county. Notifications Areas queues/alerts DODD/ Vendor
As an elDS user, | would like the alert to be more than a notification, | would like to click on the alert and have
it take me to the specific screen/area so that | don't have to search for what the alert is telling me changed or [Track 4: Alerts & Some/All Process |work
178 [needs to be addressed. Notifications Areas queues/alerts Vendor
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As an SSA I need a place to keep track of all the persons and entities that are connected to the Individual so
that they can be included in communication and activities that will support the Individual or ensure that
supports are of the proper quality. | need to keep track of the type of connection, the effective (start/end)
dates of the connection, the priority of the connection, as well as the status (e.g. "active", "inactive", Track 4: Alerts & Some/All Process |work
179 ["deleted"), and need to keep track of this over time. Notifications Areas queues/alerts Vendor
As an SSA, | need a dashboard view of my alerts and notifications (so | can see "at a glance" how many work
items/alerts | have and their respective types and status'. | expect to be able to drill-down into the details from [Track 4: Alerts & Alerts/Notificati
180 [the dashboard. Notifications Support Planning [ons Vendor
As a Team Member, Individual and/or Guardian, | need the ability to receive ISP change/consent notification
when there are proposed changes to the plan that require consent to be obtained: Changes to Service
Summary (service, units, or provider) or Changes to Support Considerations which require informed consent |Track 4: Alerts &
181 [so that | can quickly see proposed changes and respond to the change. Notifications Support Planning [ISP Change Notification DODD/ Vendor
As a Team Member, Individual and/or Guardian, | need the ability to receive ISP update notification when
changes are made to the following sections of an ISP: Quick Summaries, Outcomes, Support Considerations |Track 4: Alerts &
182 [and/or Service Summary so that | can quickly see changes and respond to the change. Notifications Support Planning [ISP Update Notification Vendor
As a Team Member, Individual and/or Guardian, | need the ability to respond to ISP change notifications
(indicating consent, requesting a team meeting or suggesting further changes) so that the SSA is able to Track 4: Alerts &
183 [obtain my feedback quickly and efficiently. Notifications Support Planning [ISP Change Consent DODD/ Vendor
As a Team Member, Individual and/or Guardian, | need the ability to respond to ISP update notifications
(indicating agreement, requesting a team meeting or suggesting a change) so that the SSA is able to obtain  [Track 4: Alerts &
184 [my feedback quickly and efficiently. Notifications Support Planning [ISP Update Notification DODD/ Vendor
As an SSA, | need the system to generate ISP change/consent notifications to the participants indicated in the
plan when there are proposed changes to the plan that require consent to be obtained: Changes to Service
Summary (service, units, or provider) or Changes to Support Considerations which require informed consent |Track 4: Alerts &
185 [so that the appropriate people are notified quickly and consents can be obtained efficiently. Notifications Support Planning [ISP Change Notification DODD/ Vendor
As an SSA, | need the system to generate ISP update notifications to the participants indicated in the plan
when there are changes to the following sections of an individual's ISP: Quick Summaries, Outcomes, and Track 4: Alerts &
186 [Support Considerations so that updates are sent to the appropriate people. Notifications Support Planning [ISP Update Notifications Vendor
As an SSA, | need to receive ISP change notification feedback when a Team Member, Individual and/or
Guardian has provided feedback on ISP changes so that | can quickly know if a team meeting is requested or |Track 4: Alerts &
187 [if there are other suggested changes to be reviewed. Notifications Support Planning [ISP Change DODD/ Vendor
As an SSA, | need to receive ISP update notification feedback when a Team Member, Individual and/or
Guardian has provided feedback on ISP updates so that | can quickly know if a team meeting is requested or |Track 4: Alerts &
188 [if there are other suggested changes to be reviewed. Notifications Support Planning [ISP Update Notification Vendor
As an SSA, when | update support considerations, | need the ability to flag whether the change is something
that requires informed consent and/or committee review and have the system generate the needed Track 4: Alerts &
189 |notifications so that | can efficiently communicate with the team and the committee contact. Notifications Support Planning [ISP Change  [Consent DODD/ Vendor
As an SSA | need an alert if there have been no changes/additions in any of the following sections of a
person's record: Quick Summaries, Outcomes, Support Considerations, Action Plans or L&L Visit within 90 Track 4: Alerts &
190 [days so that | can make sure that appropriate attention is being given to the individuals on my caseload. Notifications Support Planning [Prov Status Alerts DODD/ Vendor
As a SSA | need the ability to designate a plan as being ready for team signature, which triggers an alert for
team member to sign electronically so that there is an efficient process to obtain signatures when needed and |Track 4: Alerts &
191 [an overall structure to see outstanding signatures (those still needed). Notifications Support Planning [Plan Consent DODD/ Vendor
As a individual who is receiving supports or their team member, | need to be able to easily identify what is
"new" when alerted that something has changed in an Outcome, Supports Consideration, Action Plan or Track 4: Alerts & Some/All Process |Alerts/Notificati
192 [Discovery Results so that | can remain current and responsive as appropriate for my role. Notifications Areas ons Collaboration _[Vendor
Action plan changes made by providers sends a notification of the change - with some nifty way to highlight Track 4: Alerts & Action Plan
193 [the change. Notifications Support Planning [Updates View Changes |DODD/ Vendor
After reviewing Learning log entries, an SSA has links to easily jump to the discovery results or outcome
sections to enter or update information (most likely important to/for, risks, and/or support considerations) Track 4: Alerts &
194 [based on what was learned. Notifications Support Planning [ISP Change Notification DODD/ Vendor
Track 4: Alerts &
195 [Alert/notification to SSA of overdue status report - maybe if over 45 days? Notifications Support Planning [Prov Status Alerts DODD/ Vendor
Alerts to provider if status report not generated within specified # of days - maybe yellow if over 30 days and  |Track 4: Alerts &
196 [red if over 40 days? Notifications Support Planning [Prov Status Alerts DODD/ Vendor
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Consistent across all functions - when SSA has review option, they also have option to forward to other
resources (need to think about who/how to filter) for collaboration/feedback (could be SSA Dir, Risk Mgmt
specialist, Ul coordinator, etc) This would send a notification which the user could click and see what was Track 4: Alerts &
197 [forwarded to them. Notifications Support Planning [SSA Review  [Notification DODD/ Vendor
If a Learning Log entry is made by anyone other than SSA, the SSA is sent a notification of the entry and Track 4: Alerts &
198 [reviews. There is a field that the SSA marks as reviewed. Notifications Support Planning [ISP Change Notification DODD/ Vendor
SSA clicks on notification of status report, can view contents of report, mark as reviewed, and quick jump to Track 4: Alerts &
199 [outcome if updates to outcome and/or support considerations are needed. Notifications Support Planning [Prov Status Review DODD/ Vendor
Track 4: Alerts &
200 |SSA receives naotification of status report submission. Notifications Support Planning [Prov Status Notification DODD/ Vendor
Track 4: Alerts &
201 |Updates to the important to/for considerations of a plan by the SSA sends a notification to all team members. |Notifications Support Planning [ISP Change Notification DODD/ Vendor
Track 4: Alerts &
202 |Updates to the outcomes section of a plan made by the SSA sends a notification to all team members. Notifications Support Planning [ISP Change Notification DODD/ Vendor
Track 4: Alerts &
203 |Updates to the risk section of a plan sends a notification to all team members. Notifications Support Planning [ISP Change Notification DODD/ Vendor
Track 4: Alerts &
204 |Updates to the support considerations of a plan by the SSA sends a notification to all team members. Notifications Support Planning [ISP Change Notification DODD/ Vendor
When the team member receives notification of the change to important to/for, risk, outcome or support
considerations, the team member can click on the notification to see the change and then has links to be able
to quickly jump to the action plan to be able to make any changes if they determine that action plan changes |Track 4: Alerts &
205 |are needed based on what they just learned. Notifications Support Planning [ISP Change  |Action plan DODD/ Vendor
As an SSA, | need the ability to add/edit/inactivate contact records with fields TBD (field labels and drop-down
values need to be finalized). Potential contact types include: Auth Rep, Auth Rep Payee, Guardian, Guardian
Type, Family, DPA designee (durable power of attorney), Daily Rep, Emergency Contact, info so that there is |Track 4: Alerts & Some/All Process |work
206 f\ Scl:urrent centralized source and format for all contact information. . Notifications Areas queues/alerts Vendor
important contact types listed on top, but also easily be able to see changes in contacts over time in order to
quickly obtain the needed information when | need to contact someone.
Sort Contact List by Effective End date (active (blank) first, then most recently ended) + Contact Type Display
Priority + +Effective Begin date
For example:
Name Relationship Begin Date End Date
Smith, Heather Guardian 04/08/2008
Walters, Mark Alt Decision Maker 04/08/2008 Track 4: Alerts & Some/All Process |work
207 |Bolen, John Guardian 12/06/2004 04/07/2008 Notifications Areas queues/alerts Vendor
As an SSA, | need to have a core set of fields that apply to all contacts and some conditional fields that are
only valid for specific contact types - fields and logic TBD so that | capture what is needed and reduce the Track 4: Alerts & Some/All Process |work
208 |potential for data entry errors. Notifications Areas queues/alerts Vendor
As an SSA, | need to identify and assign various people to the "ISP Team" so that they can collaborate and Track 4: Alerts &
209 |participate in the ISP process. Notifications Support Planning [Plan Consent DODD/ Vendor
As an SSA, | need to be able to flag/choose any Team Member for the signoff process for the ISP. | will
normally/always include some team members (such as the Individual/Guardian), but will not always choose all [Track 4: Alerts &
210 |providers. Notifications Support Planning [Plan Consent DODD/ Vendor
As an SSA, Tneed to include a variety of persons on the team since each Team Member will have roles and
responsibilities. Some of the types are: Provider, Family Member, Guardian, Support Broker (?), BSC/HRC
representative, Fiscal Manager, MUI Reviewer, FMS (?), etc. Not all Team Members have the same
roles/responsibilities, but all may need to be included in various notifications, alerts, activities, meetings, or Track 4: Alerts &
211 |workflows. Notifications Support Planning [Plan Consent DODD/ Vendor
As an SSA, the ISP Team may change, even during the lifecycle of an ISP. Therefore, | need to be able to
enter/keep track of effective and end dates of Team Members, as well as whether or not they are actively Track 4: Alerts &
212 |participating or are withdrawn from the team. Notifications Support Planning [Plan Consent DODD/ Vendor
As an SSA, Tneed to keep track of the Role of the Team Member. This is different than the type. The type
may be "provider”, "individual", "guardian”, Fiscal Manager, SSA Manager. The role has to do with the
function they perform. For example, an SSA Manager may perform a Fiscal role in a small office where
different staff members are multi-tasking. A Support Broker is a "provider", but may be performing more Track 4: Alerts &
213 |activities around planning which services an Individual chooses. Notifications Support Planning [Plan Consent DODD/ Vendor
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Track 5: Microsoft
Work Space - As an SSA, | need to have the information from my Work Space made available for others to Dynamics/System Some/All Process Custom Dev =
214 |view and respond to once | consider it ready to move from a SSA draft to a Team Draft. Wide Areas GUI DODD/ Vendor _ |Medium
Track 5: Microsoft
Work Space - As an SSA, | want to be able to easily navigate between the various work areas in my Work Dynamics/System Some/All Process
215 |Space so | can not experience unnecessary system-related distractions related to navigation as | work. Wide Areas Planning Collaboration  [DODD/ Vendor _|Custom Dev = Large
Track 5: Microsoft
Work Space - As an SSA, | want to be able to easily navigate from my area to the other areas of the system |Dynamics/System Some/All Process
216 |so | can not experience unnecessary system-related distractions related to navigation as | work. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
As a elDS user with administrative access within DODD | need the ability to edit help messages within eIDS  |Dynamics/System Some/All Process
217 |so that | can provide timely technical assistance/guidance to the field. Wide Areas Security/Roles [elDS DODD/ Vendor
As a elDS user | need to see displayed on the screen identifying fields (first name, last name, DOB, SSN, Track 5: Microsoft
Medicaid number, DODD number, SSA) for the current record selected so that | can reference the fields to Dynamics/System Some/All Process
218 |ensure | am entering/providing information for the correct individual when utilizing elDS. Wide Areas Demographics |elDS DODD/ Vendor
As an SSA, | need the ability to print an individual/family friendly version of the plan and have option to include |Track 5: Microsoft
related action plans so that | can give an ISP to an individual/family that is not interested in using the Dynamics/System Some/All Process
219 |electronic version. Wide Areas Plan Reports Vendor
As an elDS system administrator , | need the work queue functionality to to be configurable so that task
parameters (the trigger event, type of task (alert, notification), role to receive, workflow to invoke, escalation Track 5: Microsoft
parameters, etc.) can be changed without programming changes. Dynamics/System Some/All Process [work
220 Wide Areas queues/alerts DODD/ Vendor
As a elDS user | need a consistent way of seeing key identifying information on an individual so that | have an |Track 5: Microsoft
easy visual cue at all times showing the record | am in (hame, masked SSN, DOB, eIDS, County, assigned Dynamics/System Some/All Process
221 |SSA). Wide Areas GUI DODD/ Vendor
As the Product Owner, Twant a consistent bar of information about the Tndividual in any view/screen that is a
detail (e.g. not a list) screen for that individual so all users can know which person's file they are
viewing/updating. Data elements: Name (First, Middle Initial, Last), Masked SSN, Medicaid Number,
Residence County, Assigned SSA), & DODD Identifier #). Track 5: Microsoft
Show all if available - otherwise collapse header bar (jim comment) Dynamics/System Some/All Process
222 |First Name|Last Name|DOB|Masked SSN|Medicaid#|DODD#|Residence County|Assigned SSA Wide Areas GUI DODD/ Vendor
Work Space - As an SSA, | want the Person Header Bar information (Name, and other items included in the  |Track 5: Microsoft
Person Header Bar) to display on each view as | work so | can always be aware of the Person | am working to |Dynamics/System Some/All Process
223 |support. Wide Areas GUI DODD/ Vendor
As an SSA, when I print the selected plan (either draft or final), I need the ability to print the entire plan (and
related discovery & action plan information) | need options to either print the content only (only those fields
that contain data) or all sections (including blanks) so that | have flexibility in the output. There are times | Track 5: Microsoft
may want the concise view of the plan, but other times | may want to see what has not been completed and Dynamics/System Some/All Process
224 |use it as a worksheet to indentify other areas that may be helpful to complete. Wide Areas Plan Print Vendor
As an elDS user, | need a summary screen of all documents/attachments in a list view that is searchable (e.g.
by date uploaded, purpose, file type, file name, person uploaded, or status, such as display or hidden), thatis |Track 5: Microsoft
sortable and filterable by the column headings, so | can easily use the information to support the Individual. Dynamics/System Some/All Process
225 |Discuss "hidden" versus "display" versus "delete". Wide Areas Attachments DODD/ Vendor
As an elDS user, | want the ability to upload and attach documents to screen in elDS so that external Track 5: Microsoft
information and source documents are easily accessible to me and to others who may need the information Dynamics/System Some/All Process
226 |for reference. Wide Areas Attachments DODD/ Vendor
Track 5: Microsoft
As an elDS user, | want to make comments that describe (provide narrative) about the file so other users can |Dynamics/System Some/All Process
227 |understand more about the content of the file. Wide Areas Attachments DODD/ Vendor
As IT | need to know the various file types for the Person Document Library so that screening (e.g. for virus Track 5: Microsoft
and other security-related concerns) can be planned and performed, as well as file size(s) can be planned. IT |Dynamics/System Some/All Process
228 |Story. Wide Areas Attachments DODD/ Vendor
As the Director of Excellence, | need to keep track of details about the documents within the Person Track 5: Microsoft
Document Library (e.g. date uploaded, user uploaded, screen to display & section of the screen (where), Dynamics/System Some/All Process
229 |purpose/type of document). Wide Areas Attachments DODD/ Vendor
As the Director of Quality, | need to allow for a review process prior to including the uploaded documents in Track 5: Microsoft
the "displayed" list for the Individual, so that inappropriate materials can be excluded ("hidden”) from view or  |Dynamics/System Some/All Process
230 |"deleted". Once a document is uploaded, can it be deleted? Who can delete it? Wide Areas Attachments DODD/ Vendor
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As the Director of Quality, I need to make sure that only the users that are authorized to view/update the
Person's documents are able to access the documents (either through a main Person-document search
screen, or throughout the system on each screen).Note that if user has permission for the screen, they Track 5: Microsoft
should have same permission for the Person documents for that screen. Business needs to define how a Dynamics/System Some/All Process
231 |"general search screen" for an individual's documents should work. Wide Areas Attachments DODD/ Vendor
As the Product Owner, | want the system to be able to handle a variety of media types so that information can
be shared and used to support the Individual, business processes, and other required processes. Specific file |Track 5: Microsoft
types should be defined. Dynamics/System Some/All Process
232 |Specific Areas must be defined. Wide Areas Attachments DODD/ Vendor
As the Product Owner, | want to establish an area in the system to keep documents of various types that are
all related to the Individual, so that any authorized user can upload, view, and access these documents as Track 5: Microsoft
they perform his/her role(s) in the support of the Individual. This is an epic story for the "Person Documents” |Dynamics/System Some/All Process
233 |(as opposed to Business Reference documents, these are specific to an Individual within eIDS). Wide Areas Attachments DODD/ Vendor
As the Product Owner, | need to have control over some of the text that displays and/or is made available to
users within the system (such as labels for "hover over" fields, short "help instructions" to explain what fields  |Track 5: Microsoft
are used for, etc.), so that these system-wide help items can be modified without an IT change request. Dynamics/System Some/All Process
234 |Specific help items must be defined. Wide Areas Attachments DODD/ Vendor
Track 5: Microsoft
As an SSA, | need to be able to have flexibility in printing some or all sections of the ISP at any time during the |Dynamics/System Some/All Process
235 |ISP process (see page 14). Wide Areas Attachments DODD/ Vendor
Track 5: Microsoft
As an SSA, | need to be able to not only choose specific sections of the ISP to print, | also need to be able to |Dynamics/System Some/All Process
236 |enter a date and print the selected sections that are "Current As Of" that date. Wide Areas Attachments DODD/ Vendor
Track 5: Microsoft
As an SSA, | need to be able to print selected sections of the ISP even if they are blank, so | can use them as |Dynamics/System Some/All Process
237 |a worksheet. Wide Areas Attachments DODD/ Vendor
As an elDS user, | want the ability to print information from elDS and have the option to include or exclude Track 5: Microsoft
attachments so that | can easily obtain hard copies when needed and not have to go in and out of multiple Dynamics/System Some/All Process
238 |screens in order to generate the printouts. Wide Areas Attachments DODD/ Vendor
As an elDS user, | want the ability to go to one screen and be able to view all of the attachments for an
individual with specific selection parameters based on date received and/or type of attachments with the most |Track 5: Microsoft
current listed first so that | don't have to hunt through all of the screens to find where the documents may have |Dynamics/System Some/All Process
239 |been initially attached or page through lots of history to see the most current. Wide Areas Attachments DODD/ Vendor
Track 5: Microsoft
Dynamics/System Some/All Process
240 |Support for tablets. Wide Areas Technical Vendor
Track 5: Microsoft
As an elDS user, | need the system to allow for audio/video uploads, so that an indivdual can upload both Dynamics/System Some/All Process
241 |video and audio files to share with their SSA and team. Wide Areas Attachments DODD/ Vendor
As an elDS User, | want the process maps to be available online the system with links to protocols so that Track 5: Microsoft
users have access to process information to help implement new standardized processes and to refer to in Dynamics/System Some/All Process
242 |order to ensure standardization. Wide Areas Process DODD/ Vendor
Track 5: Microsoft
As IT | need to know the various file types for the Business Library so that screening (e.g. for virus and other |Dynamics/System Some/All Process
243 |security-related concerns) can be planned and performed, as well as file size(s) can be planned. (IT Story) Wide Areas Process DODD/ Vendor
Track 5: Microsoft
As the Director of Excellence, | need to keep track of details about the documents within the Business Library |Dynamics/System Some/All Process
244 |(e.g. date uploaded, user uploaded, screen to display (where), purpose/type of document). Wide Areas Process DODD/ Vendor
As the Director of Quality | need to have an updateable Business Reference Library of business-oriented
artifacts related to business processes, help items, and other instructions so that any authorized system user |Track 5: Microsoft
can access this library to help them in the planning and delivering of eligible supports and services. This is an |Dynamics/System Some/All Process
245 |epic story for the Business Library. Wide Areas Process DODD/ Vendor
Track 5: Microsoft
As the Product Owner, | need for users to access items within the Library in various screens, and based on Dynamics/System Some/All Process
246 |permissions so that users are not exposed to internal process documents unnecessarily. Wide Areas Process DODD/ Vendor
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As a product owner, | need an easy way for all users to see what fields are required when entering information | Track 5: Microsoft
so that they don't have to wait until saving information to get an error that required information has not been Dynamics/System Some/All Process
247 |completed (some indication such as an * or the field label underlined - some consistent visual cue). Wide Areas Technical Ul Vendor
As a product owner, | need the ability to indicate what dates can be time stamped and can't be edited and Track 5: Microsoft
what dates can be back-dated - as well as a visual cue for users to know so that information is captured Dynamics/System Some/All Process
248 |accurately and is useful for analysis and reporting. Wide Areas Technical DODD/ Vendor
As an elDS user | need a system that is intuitive and consistent with other commonly used applications (like  |Track 5: Microsoft
Outlook) - where | can easily sort by clicking on column headers, have check boxes and drop downs for Dynamics/System Some/All Process
249 |sorting and filtering, etc. Wide Areas GUI DODD/ Vendor
As an elDS user, | need the ability to have contact type configuration parameters so the conditional questions |Track 5: Microsoft
and order of listing can be setup as system parameters so SSA's will have the ability to have efficient views Dynamics/System Some/All Process
250 |and data entry screens that are easily adaptable as learning occurs. Wide Areas GUI DODD/ Vendor
As an elDS user, | need the ability to have contact type configuration parameters to indicate whether overlaps
are allowed for a type of contact in order to error-proof user data entry. Family members are a contact type Track 5: Microsoft
that can overlaps, guardian cannot. Overlaps are defined as 2 of the same contact types overlapping in begin |Dynamics/System Some/All Process
251 |and end dates. Wide Areas GUI DODD/ Vendor
Track 5: Microsoft
Dynamics/System Some/All Process
252 |Ability to search for an individual by Last Name + First Name (exact match). Wide Areas Demographics |Search/Display [Vendor
Track 5: Microsoft
Dynamics/System Some/All Process
253 |Ability to search for an individual by Identifier Type + Identifier (exact match). Wide Areas Demographics |Search/Display [Vendor
Track 5: Microsoft
Dynamics/System Some/All Process
254 |Ability to search by for an individual by Last Name + DOB (exact match). Wide Areas Demographics |Search/Display [Vendor
Track 5: Microsoft
Dynamics/System Some/All Process
255 |Ability to search for an individual by Last Name (partial) + First Name (partial) + DOB. Wide Areas Demographics |Search/Display [Vendor
Track 5: Microsoft
Results display fields: Last Name, First Name, DOB, masked SSN, IDS #, County of Residence, Assigned Dynamics/System Some/All Process
256 |SSA. Wide Areas Demographics |Search/Display [Vendor
Track 5: Microsoft
Results display (for selection) should default to Last Name, First Name, DOB order but have ability to sort by |Dynamics/System Some/All Process
257 |column headings. Wide Areas Demographics |Search/Display [Vendor
As an SSA, | want to be able to have data collected in the Functional Assessment that is related to a Work
Space area of work (such as Community Membership) to be displayed/viewable in my Work Space for ease of
navigation, and to allow me to synthesize the information and integrate the FA results as | plan supports. Track 5: Microsoft
Need mapping/details from Business. There are 4 Assessments (age-specific). The Business needs to map |Dynamics/System Some/All Process
258 |which questions/answers from the FA go to which areas in the Work Space. Wide Areas Planning Collaboration  |[DODD/ Vendor
SSA Work Space - Finance - Finance Assessment Area Benefit Management: As an SSA, | need to track of
"Existing Abilities", "Existing Supports", and "Supports Requested" for various areas of Personal Benefit Track 5: Microsoft
Management (e.g.drop down of benefits/allow multiple: Food stamps, SSI, PIP, Sec 8, Heap, Medicaid Spend |Dynamics/System Some/All Process
259 |down, etc.). Wide Areas Planning Collaboration [DODD/ Vendor
SSA Work Space - Finance - Finance Assessment Area Money Management: As an SSA, | need to track of  |Track 5: Microsoft
"Existing Abilities", "Existing Supports", and "Supports Requested" for various areas of Personal Money Dynamics/System Some/All Process
260 |Management (e.g.Personal Money (outings, trips, etc.), Banking, Budgeting/Bill Paying ). Wide Areas Planning Collaboration |[DODD/ Vendor
SSA Work Space - Finance - Income, Expenses, & Resource Detail link to worksheet - As an SSA, I needto |Track 5: Microsoft
have a link to Income & Expenses & Resource Detail (if subsidies requested OR BUDGETING SUPPORTS  |Dynamics/System Some/All Process
261 |OR RISKS) - **NEED MORE INFORMATION Wide Areas Planning Collaboration |[DODD/ Vendor
SSA Work Space - Getting Around - Getting Around Assessment Area: As an SSA, | need an area to keep Track 5: Microsoft
track of "Abilities”, "Existing Supports", and "Supports Requested" for Mobility (Movement-Home, Community, |Dynamics/System Some/All Process
262 |Transfer), and Equipment. Wide Areas Planning Collaboration |[DODD/ Vendor
SSA Work Space - Getting Around - Getting Around Assessment Area: As an SSA, | need an area to keep
track of "Abilities”, "How Arranged", and "Interests/Would like to Try" for Transportation (Drop down list - can |Track 5: Microsoft
have multiple selections (Walk, ride a bike, drive, family transport, public transportation, paid support Dynamics/System Some/All Process
263 |transportation, other). Wide Areas Planning Collaboration  [DODD/ Vendor
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SSA Work Space - Health and Wellness - Health and Wellness Assessment Area: As an SSA, | need an area |Track 5: Microsoft
to keep track of Medications and how they are administered (prescription and over-the-counter), and need to |Dynamics/System Some/All Process
264 |keep track of this over time (so | don't have to re-enter it every time | do any planning for this person). Wide Areas Planning Collaboration  [DODD/ Vendor
Track 5: Microsoft
SSA Work Space - Health and Wellness - Health and Wellness Assessment Area: As an SSA, | need an area |Dynamics/System Some/All Process
265 |to keep track of "Abilities", "Existing Supports", and "Supports Requested" for Food and Nutrition. Wide Areas Planning Collaboration  [DODD/ Vendor
Track 5: Microsoft
SSA Work Space - Health and Wellness - Health and Wellness Assessment Area: As an SSA, | need an area |Dynamics/System Some/All Process
266 |to keep track of "Abilities", "Existing Supports", and "Supports Requested" for Healthcare (Dental). Wide Areas Planning Collaboration  [DODD/ Vendor
Track 5: Microsoft
SSA Work Space - Health and Wellness - Health and Wellness Assessment Area: As an SSA, | need an area |Dynamics/System Some/All Process
267 |to keep track of "Abilities", "Existing Supports", and "Supports Requested" for Healthcare (Medical). Wide Areas Planning Collaboration  [DODD/ Vendor
Track 5: Microsoft
SSA Work Space - Health and Wellness - Health and Wellness Assessment Area: As an SSA, | need an area |Dynamics/System Some/All Process
268 |to keep track of "Abilities", "Existing Supports", and "Supports Requested" for Physical Activity. Wide Areas Planning Collaboration [DODD/ Vendor
Track 5: Microsoft
SSA Work Space - Health and Wellness - Health and Wellness Assessment Area: As an SSA, | need an area |Dynamics/System Some/All Process
269 |to keep track of "Abilities", "Existing Supports", and "Supports Requested" for Wellness. Wide Areas Planning Collaboration [DODD/ Vendor
SSA Work Space - Home and Housing - Home and Housing Assessment Area: As an SSA, | need an area to |Track 5: Microsoft
keep track of "Abilities", "Existing Supports”, and "Supports Requested" for House Repairs (Lawn care, Snow |Dynamics/System Some/All Process
270 |removal, Heavy chores, External maintenance, Internal Maintenance, Other). Wide Areas Planning Collaboration [DODD/ Vendor
SSA Work Space - Home and Housing - Home and Housing Assessment Area: As an SSA, | need an area to |Track 5: Microsoft
keep track of "Abilities", "Existing Supports”, and "Supports Requested" for Housing Options/Exploration Dynamics/System Some/All Process
271 |(Housing Types, Roommate considerations). Wide Areas Planning Collaboration [DODD/ Vendor
SSA Work Space - Home and Housing - Home and Housing Assessment Area: As an SSA, | need an area to
keep track of "Abilities", "Existing Supports", and "Supports Requested" for Safety/Acessibility (Neighborhood |Track 5: Microsoft
familiarity, Tornado safety, Fire safety, Alarm systems, Safety Practices, Home Conditions, Accessibility, Dynamics/System Some/All Process
272 |Other). Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space - As an SSA, Tneed to have a place within my workspace where T can create/enter "Desired
Outcomes" related to the things | learn(ed) in the nine modules. | can have many desired outcomes that be
related to either one or more than one module. These "Desired Outcomes" also have a "priority" ranking
(Priority 1's - active planning; Priority 2's - high priority, waiting for funding; Priority 3's - hold for future (keep in |Track 5: Microsoft
the scratchpad - has not made it to Planning Worksheet). Dynamics/System Some/All Process
273 |There can be multiple Priority 1's within each Module. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space - As an SSA, | need to have a place within my workspace where | can create/enter "Desired Track 5: Microsoft
Strategies" that may be directly related to one or more "Desired Outcomes". Dynamics/System Some/All Process
274 Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space - As an SSA, | need to have a way within my workspace where | can add the "Desired Outcomes"
and "Desired Strategies" from each Module to my SSA Planning Worksheet. Once | add the
outcomes/strategies to the SSA Planning Worksheet, these become "Potential" outcomes and strategies.
Desired Outcomes may go to Planning Worksheet for further SSA review/synthesis since the SSA Planning
Worksheet is still inside the SSA Work Space OR the SSA could decide to skip the step of the SSA planning |Track 5: Microsoft
worksheet and post the Desired Outcome directly to the ISP draft to share and obtain feedback from the Dynamics/System Some/All Process
275 |Team. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Communication & Learning Summary: As an SSA | need to have a summary area for this part of |Track 5: Microsoft
my Work Space to keep track of things important to and for the person, as well as to keep track of risks and Dynamics/System Some/All Process
276 |how they can be addressed. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Communication & Learning Summary: As an SSA, | need a section of the Communication & Track 5: Microsoft
Learning Work Space dedicated to what | learned about "Risks" and "How Addressed" related to Dynamics/System Some/All Process
277 |Communication and Learning as a whole. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Communication & Learning Summary: As an SSA, | need a section of the Communication & Track 5: Microsoft
Learning Work Space dedicated to what | learned is "Important To" and "Important For" related to Dynamics/System Some/All Process
278 |Communication and Learning as a whole. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Communication & Learning Summary: As an SSA, | need a section of the Communication & Track 5: Microsoft
Learning Work Space where | can make notes about Supports | need to plan in this area (e.g. a "yes"/"no" Dynamics/System Some/All Process
279 |plus a narrative description). Wide Areas Planning Collaboration |[DODD/ Vendor
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Track 5: Microsoft
Work Space-Communication & Learning: As an SSA, | need to have a place to enter Desired Outcomes and |Dynamics/System Some/All Process
280 |Strategies related to this module. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Communication & Learning: As an SSA, | need to have a place to gather information that I learn |Track 5: Microsoft
about the Individual that is related to the Person's Communication and Learning as part of my SSA Work Dynamics/System Some/All Process
281 |Space/work area. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Communication & Learning: As an SSA, | need to have a place to keep track of "Abilities”, Track 5: Microsoft
"Existing Supports", "Supports Requested" related to how the Person Communicates with Others so | can best|Dynamics/System Some/All Process
282 |plan supports. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Communication & Learning: As an SSA, | need to have a place to keep track of "Abilities", Dynamics/System Some/All Process
283 |"Existing Supports", "Supports Requested" related to the Person's learning style so | can best plan supports. |Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Communication & Learning: As an SSA, | need to have a place to make notes on "Important Track 5: Microsoft
Cues" where | can keep track of communication-related information about important cues so | can best plan  |Dynamics/System Some/All Process
284 |supports. Wide Areas Planning Collaboration  |[DODD/ Vendor
Track 5: Microsoft
Work Space-Communication & Learning: As an SSA, | need to have a place to make notes on "Important Dynamics/System Some/All Process
285 |Cues" where | can keep track of learning-related cues so | can best plan supports. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Communication & Learning: As an SSA, | need to have a place to make notes on "Interests and |Track 5: Microsoft
Preferences" where | can keep track of communication-related information about interests and preferences so |Dynamics/System Some/All Process
286 |l can best plan supports. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Communication & Learning: As an SSA, | need to have a place to make notes on "Interests and |Track 5: Microsoft
Preferences" where | can keep track of learning-related information about interests and preferences so | can  |Dynamics/System Some/All Process
287 |best plan supports. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Communication & Learning: As an SSA, | need to have a place to make notes on "Understanding | Track 5: Microsoft
Messages from Others" where | can keep track of abilities, existing supports, and supports requested related |Dynamics/System Some/All Process
288 |to how the Person communicates with others so | can best plan supports. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Community Membership Summary: As an SSA | need to have a summary area for this part of Track 5: Microsoft
my Work Space to keep track of things important to and for the person, as well as to keep track of risks and Dynamics/System Some/All Process
289 |how they can be addressed. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Community Membership Summary: As an SSA, | need a section of the Community Membership |Track 5: Microsoft
Work Space dedicated to what | learned about "Risks" and "How Addressed" related to Community Dynamics/System Some/All Process
290 |Membership as a whole. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Community Membership Summary: As an SSA, | need a section of the Community Membership |Track 5: Microsoft
Work Space dedicated to what | learned is "Important To" and "Important For" related to Community Dynamics/System Some/All Process
291 |Membership as a whole. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Community Membership Summary: As an SSA, | need a section of the Community Membership |Track 5: Microsoft
Work Space where | can make notes about Supports | need to plan in this area (e.g. a "yes"/"no" plus a Dynamics/System Some/All Process
292 |narrative description). Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Community Membership: As an SSA, | need to have a place to enter Desired Outcomes and Dynamics/System Some/All Process
293 |Strategies related to this module. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Community Membership: As an SSA, | need to have a place to gather information that | learn Track 5: Microsoft
about the Individual that is related to the Person's Community Membership as part of my SSA Work Dynamics/System Some/All Process
294 |Space/work area. Wide Areas Planning Collaboration  |[DODD/ Vendor
Track 5: Microsoft
Work Space-Community Membership: As an SSA, | need to have a place to keep track of "Abilities”, "Existing |Dynamics/System Some/All Process
295 |Supports”, "Supports Requested" related to "Arranging Transportation" so | can best plan supports. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Community Membership: As an SSA, | need to have a place to keep track of "Abilities”, "Existing |Dynamics/System Some/All Process
296 |Supports”, "Supports Requested" related to "Doing Things in the Community" so | can best plan supports. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Community Membership: As an SSA, | need to have a place to keep track of "Abilities”, "Existing |Dynamics/System Some/All Process
297 |Supports”, "Supports Requested" related to "Getting Ready" so | can best plan supports. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Community Membership: As an SSA, | need to have a place to keep track of "Abilities”, "Existing |Dynamics/System Some/All Process
298 |Supports”, "Supports Requested" related to "Independence"” so | can best plan supports. Wide Areas Planning Collaboration  [DODD/ Vendor
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Track 5: Microsoft
Work Space-Community Membership: As an SSA, | need to have a place to keep track of "Abilities”, "Existing |Dynamics/System Some/All Process
299 |Supports", "Supports Requested"” related to "Interactions (Relationships)" so | can best plan supports. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Community Membership: As an SSA, | need to have a place to keep track of "Abilities”, "Existing |Track 5: Microsoft
Supports", "Supports Requested" related to "Personal Money (Outings, Trips, Etc.)" so | can best plan Dynamics/System Some/All Process
300 |supports. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Daily Life Summary: As an SSA | need to have a summary area for this part of my Work Space |Track 5: Microsoft
to keep track of things important to and for the person, as well as to keep track of risks and how they can be  |Dynamics/System Some/All Process
301 |addressed. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Daily Life Summary: As an SSA, | need a section of the Daily Life Work Space dedicated to what |Dynamics/System Some/All Process
302 |l learned about "Risks" and "How Addressed" related to Daily Life as a whole. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Daily Life Summary: As an SSA, | need a section of the Daily Life Work Space dedicated to what |Dynamics/System Some/All Process
303 |l learned is "Important To" and "Important For" related to Daily Life as a whole. Wide Areas Planning Collaboration  |[DODD/ Vendor
Track 5: Microsoft
Work Space-Daily Life Summary: As an SSA, | need a section of the Daily Life Work Space where | can make |Dynamics/System Some/All Process
304 |notes about Supports | need to plan in this area (e.g. a "yes"/"no" plus a narrative description). Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Daily Life: As an SSA, | need to have a place to enter Desired Outcomes and Strategies related |Dynamics/System Some/All Process
305 |to this module. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Daily Life: As an SSA, | need to have a place to gather information that | learn about the Dynamics/System Some/All Process
306 |Individual that is related to the Person's Daily Life as part of my SSA Work Space/work area. Wide Areas Planning Collaboration  |[DODD/ Vendor
Track 5: Microsoft
Work Space-Daily Life: As an SSA, | need to have a place to keep track of "Abilities", "Existing Supports", Dynamics/System Some/All Process
307 |"Supports Requested"” related to "Arranging Transportation” so | can best plan supports. Wide Areas Planning Collaboration  |[DODD/ Vendor
Track 5: Microsoft
Work Space-Daily Life: As an SSA, | need to have a place to keep track of "Abilities", "Existing Supports", Dynamics/System Some/All Process
308 |"Supports Requested"” related to "Doing Things in the Community" so | can best plan supports. Wide Areas Planning Collaboration  |[DODD/ Vendor
Track 5: Microsoft
Work Space-Daily Life: As an SSA, | need to have a place to keep track of "Abilities", "Existing Supports", Dynamics/System Some/All Process
309 |"Supports Requested" related to "Getting Ready" so | can best plan supports. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Daily Life: As an SSA, | need to have a place to keep track of "Abilities", "Existing Supports", Dynamics/System Some/All Process
310 |"Supports Requested" related to "Independence" so | can best plan supports. Wide Areas Planning Collaboration  |[DODD/ Vendor
Track 5: Microsoft
Work Space-Daily Life: As an SSA, | need to have a place to keep track of "Abilities", "Existing Supports", Dynamics/System Some/All Process
311 |"Supports Requested"” related to "Interactions (Relationships)" so | can best plan supports. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Daily Life: As an SSA, | need to have a place to keep track of "Abilities", "Existing Supports", Dynamics/System Some/All Process
312 |"Supports Requested"” related to "Personal Money (Outings, Trips, Etc.)" so | can best plan supports. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Employment Summary: As an SSA | need to have a summary area for this part of my Work Track 5: Microsoft
Space to keep track of things important to and for the person, as well as to keep track of risks and how they  |Dynamics/System Some/All Process
313 |can be addressed. Wide Areas Planning Collaboration  |[DODD/ Vendor
Track 5: Microsoft
Work Space-Employment Summary: As an SSA, | need a section of the Employment Work Space dedicated |Dynamics/System Some/All Process
314 |to what | learned about "Risks" and "How Addressed" related to Employment as a whole. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Employment Summary: As an SSA, | need a section of the Employment Work Space dedicated |Dynamics/System Some/All Process
315 |to what | learned is "Important To" and "Important For" related to Employment as a whole. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Employment Summary: As an SSA, | need a section of the Employment Work Space where | can |Dynamics/System Some/All Process
316 |make notes about Supports | need to plan in this area (e.g. a "yes"/"no" plus a narrative description). Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Employment: As an SSA, | need to have a place to enter Desired Outcomes and Strategies Dynamics/System Some/All Process
317 |related to this module. Wide Areas Planning Collaboration  [DODD/ Vendor
Date: 9/21/2012 Supplement Two: elDS User Stories

Page 22 of 37



Imagine (elDS) User Story Definition

Offeror Responses

Req Business Responsible
# User Story Track Process Epic Sub-Epic Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses
Track 5: Microsoft
Work Space-Employment: As an SSA, | need to have a place to gather information that | learn about the Dynamics/System Some/All Process
318 |Individual that is related to the Person's Employment as part of my SSA Work Space/work area. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Employment-Employment History: As an SSA, | need to have a place within the SSA workspace
to keep track of Employment History for the Individual. | need to be able to keep track of the name of the
employer, if it was full-time or part-time, if it was paid or unpaid (volunteer), if it was working for family or
friends, the dates worked (from/to), how the job was found, and what the Individual liked/didn't like, and
whether or not s/he felt safe at the job. **added value**: | need to keep track of this employment information
not only in my SSA Worksheet, but need to keep track of this over time for the Individual (keep all employment | Track 5: Microsoft
history). In other words, | don't want to just keep this history for the current planning process, but if | enter it, | |Dynamics/System Some/All Process
319 |would like to be able to have it available for future planning. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Employment-Interests and Abilities: As an SSA, | need to have a place to keep track of
information about what job/task-related activities the Individual was interested in doing, job/task-related things |Track 5: Microsoft
they would like to try, and whether or not they know anyone who might be able to help out in the search for Dynamics/System Some/All Process
320 |employment (multiple narrative questions plus related narrative comments). Wide Areas Planning Collaboration [DODD/ Vendor
Track 5: Microsoft
Work Space-Finance Summary: As an SSA, | need a section of the Finance Work Space dedicated to what | |Dynamics/System Some/All Process
321 |learned about "Risks" and "How Addressed" related to Finance as a whole. Wide Areas Planning Collaboration [DODD/ Vendor
Track 5: Microsoft
Work Space-Finance Summary: As an SSA, | need a section of the Finance Work Space dedicated to what | |Dynamics/System Some/All Process
322 |learned is "Important To" and "Important For" related to Finance as a whole. Wide Areas Planning Collaboration [DODD/ Vendor
Track 5: Microsoft
Work Space-Finance Summary: As an SSA, | need a section of the Finance Work Space where | can make Dynamics/System Some/All Process
323 |notes about Supports | need to plan in this area (e.g. a "yes"/"no" plus a narrative description). Wide Areas Planning Collaboration [DODD/ Vendor
Track 5: Microsoft
Work Space-Finance: As an SSA, | need to have a place to enter Desired Outcomes and Strategies related to |Dynamics/System Some/All Process
324 |this module. Wide Areas Planning Collaboration  [DODD/ Vendor
Work Space-Finance: As an SSA, | need to have a place to gather information that | learn about the Individual
that is related to the Person's Finance (how money is handled, how money is handled in community settings, |Track 5: Microsoft
and to identify benefits/financial resources a person has and how those are managed), as part of my SSA Dynamics/System Some/All Process
325 |Work Space/work area. Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Getting Around Summary: As an SSA, | need a section of the Getting Around Work Space Dynamics/System Some/All Process
326 |dedicated to what | learned about "Risks" and "How Addressed" related to Getting Around as a whole. Wide Areas Planning Collaboration  |[DODD/ Vendor
Track 5: Microsoft
Work Space-Getting Around Summary: As an SSA, | need a section of the Getting Around Work Space Dynamics/System Some/All Process
327 |dedicated to what | learned is "Important To" and "Important For" related to Getting Around as a whole. Wide Areas Planning Collaboration  |[DODD/ Vendor
Track 5: Microsoft
Work Space-Getting Around Summary: As an SSA, | need a section of the Getting Around Work Space where |Dynamics/System Some/All Process
328 |l can make notes about Supports | need to plan in this area (e.g. a "yes"/"no" plus a narrative description). Wide Areas Planning Collaboration  |[DODD/ Vendor
Track 5: Microsoft
Work Space-Getting Around: As an SSA, | need to have a place to enter Desired Outcomes and Strategies Dynamics/System Some/All Process
329 |related to this module. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Getting Around: As an SSA, | need to have a place to gather information that | learn about the Track 5: Microsoft
Individual that is related to the Person's Getting Around (to learn about physically moving around in the home |Dynamics/System Some/All Process
330 |and community, and how the person accesses the community ), as part of my SSA Work Space/work area. Wide Areas Planning Collaboration [DODD/ Vendor
Work Space-Health and Wellness Summary: As an SSA, | need a section of the Health and Wellness Work Track 5: Microsoft
Space dedicated to what | learned about "Risks" and "How Addressed" related to Health and Wellness as a Dynamics/System Some/All Process
331 |whole. Wide Areas Planning Collaboration  [DODD/ Vendor
Work Space-Health and Wellness Summary: As an SSA, | need a section of the Health and Wellness Work Track 5: Microsoft
Space dedicated to what | learned is "Important To" and "Important For" related to Health and Wellness as a  |Dynamics/System Some/All Process
332 |whole. Wide Areas Planning Collaboration [DODD/ Vendor
Work Space-Health and Wellness Summary: As an SSA, | need a section of the Health and Wellness Work Track 5: Microsoft
Space where | can make notes about Supports | need to plan in this area (e.g. a "yes"/"no" plus a narrative Dynamics/System Some/All Process
333 |description). Wide Areas Planning Collaboration  [DODD/ Vendor
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Track 5: Microsoft
Work Space-Health and Wellness: As an SSA, | need to have a place to enter Desired Outcomes and Dynamics/System Some/All Process
334 |Strategies related to this module. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Health and Wellness: As an SSA, Tneed to have a place to gather information that I learn about
the Individual that is related to the Person's Health and Wellness (to learn aboutFood and Nutrition, Physical
Activity, Healthcare (involvement with Medical professionals and to find out about routine health
needs/screenings), Dental (care of teeth, and involvement and interaction with Dentist), Wellness (how person |Track 5: Microsoft
addresses issues), and Medication (to learn what medications, prescription and OTC, and how they are Dynamics/System Some/All Process
335 |administered), as part of my SSA Work Space/work area. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Home and Housing Summary: As an SSA, | need a section of the Home and Housing Work Track 5: Microsoft
Space dedicated to what | learned about "Risks" and "How Addressed" related to Home and Housing as a Dynamics/System Some/All Process
336 |whole. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Home and Housing Summary: As an SSA, | need a section of the Home and Housing Work Track 5: Microsoft
Space dedicated to what | learned is "Important To" and "Important For" related to Home and Housing as a Dynamics/System Some/All Process
337 |whole. Wide Areas Planning Collaboration  |[DODD/ Vendor
Work Space-Home and Housing Summary: As an SSA, | need a section of the Home and Housing Work Track 5: Microsoft
Space where | can make notes about Supports | need to plan in this area (e.g. a "yes"/"no" plus a narrative Dynamics/System Some/All Process
338 |description). Wide Areas Planning Collaboration |[DODD/ Vendor
Track 5: Microsoft
Work Space-Home and Housing: As an SSA, | need to have a place to enter Desired Outcomes and Dynamics/System Some/All Process
339 |Strategies related to this module. Wide Areas Planning Collaboration |[DODD/ Vendor
Work Space-Home and Housing: As an SSA, | need to have a place to gather information that | learn about Track 5: Microsoft
the Individual that is related to the Person's Home and Housing (to learn about Housing, Repair/Maintenance, |Dynamics/System Some/All Process
340 |Safe at Home, Home Accessibility, Want/Need to Move ), as part of my SSA Work Space/work area. Wide Areas Planning Collaboration [DODD/ Vendor
Work Space-Relationships Summary: As an SSA | need to have a summary area for this part of my Work Track 5: Microsoft
Space to keep track of things important to and for the person, as well as to keep track of risks and how they  |Dynamics/System Some/All Process
341 |can be addressed. Wide Areas Planning Collaboration  [DODD/ Vendor
Track 5: Microsoft
Work Space-Relationships Summary: As an SSA, | need a section of the Relationships Work Space Dynamics/System Some/All Process
342 |dedicated to what | learned about "Risks" and "How Addressed" related to Relationships as a whole. Wide Areas Planning Collaboration  [DODD/ Vendor
Track 5: Microsoft
Work Space-Relationships Summary: As an SSA, | need a section of the Relationships Work Space Dynamics/System Some/All Process
343 |dedicated to what | learned is "Important To" and "Important For" related to Relationships as a whole. Wide Areas Planning Collaboration  [DODD/ Vendor
Track 5: Microsoft
Work Space-Relationships Summary: As an SSA, | need a section of the Relationships Work Space where |  |Dynamics/System Some/All Process
344 |can make notes about Supports | need to plan in this area (e.g. a "yes"/"no" plus a narrative description). Wide Areas Planning Collaboration [DODD/ Vendor
Track 5: Microsoft
Work Space-Relationships: As an SSA, | need to have a place to enter Desired Outcomes and Strategies Dynamics/System Some/All Process
345 |related to this module. Wide Areas Planning Collaboration [DODD/ Vendor
Work Space-Relationships: As an SSA, I need to have a place to gather information that T learn about the
Individual that is related to the Person's Relationships (Friends and Family, (who the person likes to spend
time with/feels safe with), Being Included ( how a person gets and stays involved with people/activities he/she |Track 5: Microsoft
enjoys), Meeting Others ( ways and places a person uses to make and sustain connections)), as part of my Dynamics/System Some/All Process
346 |SSA Work Space/work area. Wide Areas Planning Collaboration [DODD/ Vendor
Work Space-Relationships: As an SSA, | need to have a place to keep track of "Abilities", "Existing Supports”, |Track 5: Microsoft
"Supports Requested" related to Relationships (Family, Friends, Neighbors, Casual Acquaintances, Co- Dynamics/System Some/All Process
347 |Workers, Interests & Preferences) so | can best plan supports. Wide Areas Planning Collaboration [DODD/ Vendor
As the SSA, | may want to be able to link the Outcome from my Planning worksheet to Page 8 of the ISP
(Scott version 6.15.2012). If | choose to link the prioritized outcome, the Module Name and the Outcome will |Track 5: Microsoft
populate a new "Desired Outcome" in the ISP, where the SSA will complete the other areas (e.g. Support Dynamics/System Some/All Process
348 |Considerations, etc.) prior to sharing the ISP draft with the team. Wide Areas Planning Collaboration |[DODD/ Vendor
As the SSA, | need to be able to pull together all of my potential strategies, outcomes, supports requested, Track 5: Microsoft
and other notes into a central place where | can further synthesize and develop my SSA Plan of action. This |Dynamics/System Some/All Process
349 |worksheet is the place from which | will prioritize outcomes and then link those to the ISP. Wide Areas Planning Collaboration  [DODD/ Vendor
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As the SSA, | need to be keep track of the following things in my SSA Planning Worksheet: The Module
Name, Was Support Requested (y/n), Notes for Planning (3 sub-categories plus space for free text: Possible |Track 5: Microsoft
Service Needed, Possible Funding Needed, Possible Support Needed), Potential Outcome, Likely Priority Dynamics/System Some/All Process
350 |(Planned Priority), and Potential Strategies for Planning. Wide Areas Planning Collaboration  [DODD/ Vendor
ASTNE SSA, T w‘tXLFt_W_V_g_SSKW_Rg_t_h_Q_FS—V_T_t_\an 0 Iclude a prace m my OTKSpace to have a QUICK Ssummary VIEW of essentia
health items that are discovered at any point during the planning process. | want (in list view): 1)"Module
Name" (which will be any of the Nine Modules, plus one category for the “Initial Discovery Tools) in which |
discovered the information, 2) the "Condition Name", 3) a "Description” of the condition, and 4) a "How
Addressed" section. As other SSA Workspace information, this is not displayed to the Team unless the SSA
chooses to link some of this to the ISP under "Essential Health Items" on the QUICK SUMMARY: Track 5: Microsoft
DISCOVERY. This will only be linked when there is information that should be communicated to providers Dynamics/System Some/All Process
351 f\nd others that suggort the gerson. Wide Areas Planning Collaboration [DODD/ Vendor
discover at any point during the planning process. This area is not viewable by the Providers on the Team,
but is considered Protected Health Information. However, | may choose to share some details by linking
specific items either to the Essential Health Quick Summary which may then be linked to the "Front Page"
under the "Essential Health" section at SSA discretion. | may need to attach documents here related to these
items. | need to keep track of this over time. | need to keep track of: 1)"Module Name" (which will be any of
the Nine Modules, plus one category for the "Initial Discovery Tools) in which | discovered the information, 2)
the "Condition Name", 3) a "Description” of the condition, and 4) a "How Addressed" section. This should also
have a "current as of date" so | can keep track of how recently this module has been updated. | may/may not |Track 5: Microsoft
choose to link this to the ISP front page, or to the Quick Summary #4 for Essential Health that is also in my Dynamics/System Some/All Process
352 |SSA Workspace. Wide Areas Planning Collaboration  [DODD/ Vendor
Work Space - As an SSA, T need to have a way within my workspace where T can take the "Desired
Outcomes" for each Module within from my Planning Worksheet to the ISP (to the Outcomes area as shown
on pg. 8 of Scott Strawman). Each Desired Outcome would (when | choose/click to include this in the current |Track 5: Microsoft
Draft ISP) post this information to the ISP in the Outcomes Section. | need the functionality to pull in the Dynamics/System Some/All Process
353 |Module Name and the Desired Outcome. Wide Areas Planning Collaboration [DODD/ Vendor
Track 5: Microsoft
As an SSA | need the ability to enter Monthly Individual Resources & Monthly Cost-to-Live Budget (see Dynamics/System Some/All Process
354 |[MEORC Cost Attachment Worksheet) so that | can compute an individual's local subsidy request. Wide Areas Plan Reports Vendor
As the SSA, | need to be able to upload documents in any section of the Action Plans in addition to those Track 5: Microsoft
specific areas noted) so that | can upload documents that provide either medical or other types of Dynamics/System Some/All Process
355 |documentation of the discovery, planning, or listening and learning process. Wide Areas Attachments DODD/ Vendor
As the SSA, | need to be able to upload documents in any section of the Discovery & Planning Work Space in |Track 5: Microsoft
addition to those specific areas noted) so that | can upload documents that provide either medical or other Dynamics/System Some/All Process
356 |types of documentation of the discovery, planning, or listening and learning process. Wide Areas Attachments DODD/ Vendor
As the SSA, | need to be able to upload documents in any section of the ISP (in addition to those specific Track 5: Microsoft
areas noted) so that | can upload documents that provide either medical or other types of documentation of Dynamics/System Some/All Process
357 |the discovery, planning, or listening and learning process. Wide Areas Attachments DODD/ Vendor
As a SSA, | need to be able to view all of the Active, Enrolled, Disenrolled, or Deleted Waiting Lists in the Track 6: IDS Links/  |Intake/ Eligibility
358 |eIDS system and not have to login to IDS to see this. Core Demographics |Determination Security/Roles [elDS DODD
As an SSA, | need the following details to be viewable/included in the Waiting List Data: Waiver Type, PICT  |Track 6: IDS Links/  |Intake/ Eligibility
359 |Priority Reason(s), Waiting List Date, Waiting List County, Waiting List Status. Core Demographics |Determination Security/Roles [elDS DODD
As an SSA, | need to view the AAI summary details for the Individual in eIDS so | do not have to login to IDS  |Track 6: IDS Links/  |Intake/ Eligibility
360 |to view the funding range (associated with any waiver). Core Demographics |Determination Security/Roles [elDS DODD
As an SSA, | need to view the DDP Funding Range for the Individual in eIDS so | do not have to login to IDS |Track 6: IDS Links/  |Intake/ Eligibility
361 |to view the funding range (associated with 1/O waiver). Core Demographics |Determination Security/Roles [elDS DODD
As an SSA, | need to view the DODD waiver information (summary) for the Individual, so | do not have to login |Track 6: IDS Links/ |Intake/ Eligibility
362 |to WMS to find out which waiver, and which waiver span the Individual already has state-approved funding. Core Demographics |Determination Security/Roles [elDS DODD
As an SSA, if the Individual is a SELF Waiver Individual, | need to see the budget amount (or "IsChild" Track 6: IDS Links/  |Intake/ Eligibility
363 |indicator - Child = $25,000 budget, and Adult = $40,000 budget). Core Demographics _|Determination Security/Roles [elDS DODD
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As a CB employee | need the ability to edit identifying individual demographic info so that accurate information
can be maintained and is available to others (including changes and corrections).
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365

As a Product owner | need a mechanism to ensure that key integration data maintenance is effectively
coordinated with DODD so that errors are correctable at CB level and consistency is maintained with key
DODD data elements(Medicaid #, SSN, Initial enroliment date).

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Master Person
Index

DODD/ Vendor

366

As an authorized elDS user, | need to keep track of the Current Living Arrangement of an Individual so | can
use this information in planning supports. Current values in the IDS drop down list are: "No Current Living
Arrangement Selected"; "1- Community Living"; "2-Parent/Relative Home"; 3-Foster Care; 4-Adult Foster Care-|
1/0 Waiver; 5-Housing Board Home; 6-HUD Project Facility; 7-DODD Licensed Facility; 8-Other Licensed
Facility; 9-Nursing Home; 10-Criminal Justice Facility; 11-Temporary Living Arrangement; 12-Other.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

367

As an authorized elDS user, | need to keep track of the Current Living Arrangement -ZIP+4 of an Individual so
| can best plan supports and determine eligibility.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

368

As an authorized elDS user, | need to keep track of the Current Living Arrangement-City of an Individual so |
can best plan supports and determine eligibility.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

369

As an authorized elDS user, | need to keep track of the Current Living Arrangement-State of an Individual so |
can best plan supports and determine eligibility.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

37

o

As an authorized elDS user, | need to keep track of the Current Living Arrangement-Street Address of an
Individual so | can best plan supports and determine eligibility.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

37

iy

As an authorized elDS user, | need to know the Associated County (4 character code, e.g. FRAN for Franklin
County) of the Individual since this is important in planning supports for the Individual AND has implications on
roles/responsibilities during the Association Period of Time (start/end dates).

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

372

As an authorized elDS user, | need to know the Current Living Arragement-Facility Name for the Individual so
| can best determine supports and eligibility. NOTE this only relates to Options 5, 6, 8, 9, 10 under Current
Living Arrangement.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

37

w

As an authorized elDS user, | need to know the DODD# for the licensed facility when the Individual chooses
Option #7 under current living arrangement. NOTE that there is also a search function that, when a facility is
selected, pulls in the facilities address (connection to Provider sub-system).

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

374

As an authorized elDS user, | need to know the Reporting County (4 character code, e.g. FRAN for Franklin
County) of the Individual since this is the primary way DODD systems know which County is authorized to
plan, coordinate, and otherwise support the disabled Individual.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

375

As an authorized elDS user, | need to know the Residence County (4 character code, e.g. FRAN for Franklin
County) of the Individual since this is important in planning supports for the Individual.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

376

As an authorized elDS user, | need to know the time period that the Individual was in Adult Foster care so |
can best determine supports and eligibility. NOTE this only relates to Option #4 under Current Living
Arrangement.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

37

~

As an elDS user, | need to know the dates the Individual is associated with another County Board so that | can
potentially coordinate services with the other County.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

378

as an elDS user, | need to know which Counties are in my Council of Government (COG).

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

379

As an authorized elDS user, | need to enter/update the first name of an Individual in the system so | can keep
track of and know the Individual as a unique person.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

380

As an authorized elDS user, | need to enter/update the generation of an Individual in the system so | can keep
track of and know the Individual as a unique person. Current values in IDS drop down list are: Jr, Sr, I, II, Il
1V, V, VI, VII.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

As an authorized elDS user, | need to enter/update the last name of an Individual in the system so | can keep
track of and know the Individual as a unique person.

Track 6: IDS Links/
Core Demographics

Intake/ Eligibility
Determination

Demographics

Demographic

DODD/ Vendor

Date:

9/21/2012

Supplement Two: elDS User Stories

Page 26 of 37



Req

Imagine (elDS) User Story Definition

Business

Responsible

Offeror Responses

# User Story Process Sub-Epic Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses
As an authorized elDS user, | need to enter/update the middle name of an Individual in the system so | can Track 6: IDS Links/  |Intake/ Eligibility
382 |keep track of and know the Individual as a unique person. Core Demographics |Determination Demographics |Demographic  |[DODD/ Vendor
As an authorized elDS user, | need to keep track of the date of birth of an Individual so | can keep track of and |Track 6: IDS Links/ |Intake/ Eligibility
383 |know the Individual as a unique person. Core Demographics |Determination Demographics |Demographic  |[DODD/ Vendor
As an authorized elDS user, | need to keep track of the date of death of an Individual so | can keep track of Track 6: IDS Links/  |Intake/ Eligibility
384 |the Individual. Core Demographics |Determination Demographics |Demographic  |[DODD/ Vendor
As an authorized elDS user, | need to keep track of the Ethnicity of an Individual so | can keep track of and
know the Individual as a unique person. Current values in the IDS drop down list are: Hispanic or Latino, Non [Track 6: IDS Links/  |Intake/ Eligibility
385 |Hispanic or Latino. Core Demographics |Determination Demographics |Demographic  |[DODD/ Vendor
As an authorized elDS user, | need to keep track of the gender of an Individual so | can keep track of and Track 6: IDS Links/  |Intake/ Eligibility
386 |know the Individual as a unique person. Core Demographics |Determination Demographics |Demographic  |[DODD/ Vendor
As an authorized elDS user, | need to keep track of the Medicaid# of an Individual so | can keep track of Track 6: IDS Links/  |Intake/ Eligibility
387 |Medicaid Eligibility. Core Demographics |Determination Demographics |Demographic  |[DODD/ Vendor
As an authorized elDS user, | need to keep track of the Race of an Individual so | can keep track of and know
the Individual as a unique person. Current values in the IDS drop down list are: White/Caucasian, Black or
African American, American Indian or Alaskan Native, Asian, Native Hawaiian and Other Pacific Islander, Two |Track 6: IDS Links/  |Intake/ Eligibility
388 |or More Races, Some Other Race. Core Demographics |Determination Demographics |Demographic  [DODD/ Vendor
As an authorized elDS user, | need to keep track of the SSN of an Individual so | can keep track of and know |Track 6: IDS Links/ |Intake/ Eligibility
389 |the Individual as a unique person. Core Demographics |Determination Demographics |Demographic  [DODD/ Vendor
As an Intake and Eligibility worker, | need the ability to see if an individual is already known to the DODD IDS
system (including both exact and potential matchs) prior to entry into eIDS so that | do not create duplicate Track 6: IDS Links/  |Intake/ Eligibility Master Person
390 |records and am able to pull in the core information that is already known. Core Demographics |Determination Demographics |Index DODD/ Vendor
As an SSA user, | need the ability to update demographic information when an individual has changes in their
life (married, change in address, etc.) so that current information is available to all users who will depend on  [Track 6: IDS Links/  |Intake/ Eligibility Master Person
391 |that information. Core Demographics |Determination Demographics |Index DODD/ Vendor
As a quality/data analysis user, | need the system to store an individual's living arrangement (would like to use
NCI data elements) so that data can be segmented for analysis and quality improvement efforts (comparing  [Track 6: IDS Links/  |Intake/ Eligibility
392 |outcomes/satisfaction based on living arrangements, etc.). Core Demographics |Determination Demographics |Demographics [DODD/ Vendor
As an SSA, | need the system to store an individual's living arrangement so that in emergencies | can quickly |Track 6: IDS Links/ |Intake/ Eligibility
393 |identify individual's in specific living arrangements (living alone, etc.). Core Demographics |Determination Demographics |Demographics [DODD/ Vendor
As an SSA, | need the ability to enter a small subset of demographic information on an individual on my Track 6: IDS Links/  |Intake/ Eligibility [Demographic
394 |caseload in elDS so that the needed information will be available to others as part of the plan. Core Demographics |Determination interim DODD/ Vendor
As an SSA, | need the ability to search IDS to find the correct individual to link them to the eIDS system so
that | can begin recording information on an individual regarding discovery and planning and have the correct |Track 6: IDS Links/ |Intake/ Eligibility |Demographic
395 |link to DODD IDS records. Core Demographics |Determination interim DODD/ Vendor
Track 7: SSA
As a SSA | need to be able to alert my supervisor that an ISP is ready for their review so that | can receive Assignments/ SSA
396 |their timely feedback when | am learning or require that level of supervision. Support Support Planning [Planning Approval DODD/ Vendor
As a SSA Director | need to know when an ISP created by some SSAs is ready for review of the Track 7: SSA
programmatic content so that | can provide approval or feedback to SSAs that are just learning or who Assignments/ SSA
397 [require that level of supervision. Support Support Planning |Planning Approval DODD/ Vendor
Track 7: SSA
As an SSA, | need to be able to easily see which alerts have been posted on the Individuals, what kind of Assignments/ SSA
398 |alert, and the priority so that | can best manage my work. Support Support Planning [Planning Approval DODD/ Vendor
Track 7: SSA
Assignments/ SSA
399 |As an SSA, | need to have a place to see, in a list view, all of the Cases to which | am assigned. Support Support Planning [Planning Approval DODD/ Vendor
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As an , I need to have a place to see, in alist view, all of the Cases to which T am assigned. I need to see
the Individual Name, Profile Pic, if | have alerts, if | have To Do items, and "Outcome Indicators". Note that
Outcome Indicators not defined yet. | need to have the ability to sort and filter, on any of the columns, and
easily navigate to the details of the Individual's electronic file. Question - where would this link take the SSA? [Track 7: SSA
to the SSA workspace (e.g. Discovery Modules, or the SSA Planning Worksheet), or does it take them to the |Assignments/ SSA
400 |most recent ISP. Support Support Planning [Planning Approval DODD/ Vendor
As an SSA, | need to know if an alert is related to an Action Plan, ISP, Outcomes-related update/note, or a
Monthly Status Summary update/note from a Provider. | need to know "who" generated" the Track 7: SSA
note/update/action to cause me to get the alert, | need to know "what" it is about, and | need to know "when" it [Assignments/ SSA
401 |was generated (date/time). Support Support Planning [Planning Approval DODD/ Vendor
As an SSA Supervisor, | need the ability to be linked to the SSA that | supervise and set the supervisory level |Track 7: SSA
to indicate what types of review/approval are required (case note, clinical plan review, financial plan review) so |Assignments/ SSA  |Some/All Process
402 |that | can receive notifications appropriately when review and/or approval is needed for SSA's that | supervise. [Support Areas Supervisor Approval setup |DODD/ Vendor
As a provider Program Manager or Habilitation Manager, | need to have a caseload view of the people Track 7: SSA
supported, by location, for whom | am responsible, so that my counterparts (PM/HM) or supervisor of PM/HM [Assignments/ SSA  [Some/All Process
403 |can easily see the people for whom | am responsible when they are covering my caseload for me. Support Areas Caseload DODD/ Vendor
As an SSA and SSA Assistant, | need to have a caseload view of the people | am assigned to support, so that |Track 7: SSA
my counterparts (other designated SSAs) or my supervisor can easily see the people for whom | am Assignments/ SSA  [Some/All Process
404 |responsible when they are covering my caseload for me. Support Areas Caseload DODD/ Vendor
Track 7: SSA
Assignments/ SSA  [Some/All Process |Demographic
405 |As an SSA Supervisor, | need the ability change the SSA assignment of an individual to a caseload. Support Areas interim DODD/ Vendor
Track 7: SSA
As an SSA, | need the ability to add myself as the assigned SSA for an individual in eIDS so that | can have  |Assignments/ SSA  |Some/All Process [Demographic
406 |them linked to my caseload. Support Areas interim DODD/ Vendor
As an SSA | need the ability to enter and store Discovery Results in the Community Membership Module so  |Track 8: Discovery
that information that is discovered about an individual is captured and stored in a structured way for others Results/ Quick Discovery
407 [who have access to an individual's record can easily find needed information. Summary Support Planning |Discovery Results DODD/ Vendor
As an SSA | need the ability to enter and store Discovery Results in the Daily Life Module so that information |Track 8: Discovery
that is discovered about an individual is captured and stored in a structured way for others who have access |Results/ Quick Discovery
408 |to an individual's record can easily find needed information. Summary Support Planning [Discovery Results DODD/ Vendor
As an SSA | need the ability to enter and store Discovery Results in the Employment Module so that Track 8: Discovery
information that is discovered about an individual is captured and stored in a structured way for others who Results/ Quick Discovery
409 |have access to an individual's record can easily find needed information. Summary Support Planning [Discovery Results DODD/ Vendor
As an SSA | need the ability to enter and store Discovery Results in the Finance Module so that information |Track 8: Discovery
that is discovered about an individual is captured and stored in a structured way for others who have access |Results/ Quick Discovery
410 [to an individual's record can easily find needed information. Summary Support Planning |Discovery Results DODD/ Vendor
As an SSA | need the ability to enter and store Discovery Results in the Getting Around Module so that Track 8: Discovery
information that is discovered about an individual is captured and stored in a structured way for others who Results/ Quick Discovery
411 |have access to an individual's record can easily find needed information. Summary Support Planning [Discovery Results DODD/ Vendor
As an SSA | need the ability to enter and store Discovery Results in the Health & Wellness Module so that Track 8: Discovery
information that is discovered about an individual is captured and stored in a structured way for others who Results/ Quick Discovery
412 |have access to an individual's record can easily find needed information. Summary Support Planning [Discovery Results DODD/ Vendor
As an SSA | need the ability to enter and store Discovery Results in the Home and Housing Module so that ~ |Track 8: Discovery
information that is discovered about an individual is captured and stored in a structured way for others who Results/ Quick Discovery
413 |have access to an individual's record can easily find needed information. Summary Support Planning [Discovery Results DODD/ Vendor
As an SSA | need the ability to enter and store Discovery Results in the Relationships Module so that Track 8: Discovery
information that is discovered about an individual is captured and stored in a structured way for others who Results/ Quick Discovery
414 |have access to an individual's record can easily find needed information. Summary Support Planning [Discovery Results DODD/ Vendor
As an SSA | need the ability to enter and store Discovery Results in the Communication & Learning Module so |Track 8: Discovery
that information that is discovered about an individual is captured and stored in a structured way for others Results/ Quick Discovery
415 [who have access to an individual's record can easily find needed information. Summary Support Planning |Discovery Results DODD/ Vendor
As an SSA | need the ability to enter and store information related to Essential Health so that information that |Track 8: Discovery
is discovered about an individual is captured and stored in a structured way for others who have access to an |Results/ Quick Discovery
416 |individual's record can easily find needed information. Summary Support Planning [Discovery Results DODD/ Vendor
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As an SSA | need the ability to pull a subset of the information stored in the discovery modules, showing
potential outcomes, strategies, supports requested and notes - in order to formulate prioritized outcomes and
their justification, strategies & support considerations so that | can develop a draft support plan for an
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417 |individual. Summary Support Planning [Planning Draft Plan DODD/ Vendor
Track 8: Discovery
As an SSA, | need a way to distribute the draft plan so that the team can have information to contribute to plan |Results/ Quick
418 |development throughout the planning process.(Formulate Outcomes / Balancing to/for). Summary Support Planning [Planning Draft Plan DODD/ Vendor
As a SSA | need the Discovery Quick Summary page to show modules as appearing to be turned on or off
based on whether or not a module was opened and completed, and to include a place to choose from a drop |Track 8: Discovery
down of reasons the module was not opened so that others can see which modules were opened or not and |Results/ Quick
419 |the reason the module was not opened. Summary Support Planning [Discovery Quick View DODD/ Vendor
As a SSA | need an Individual Quick Summary page to show what is stored in the discovery modules in the
following sections: Important to/for, risks as well as Essential Health. The current as of date should be Track 8: Discovery
displayed for each module so that a current snapshot of the most important information is easily available to  [Results/ Quick
420 |those who have access to an individual's record. Summary Support Planning [Discovery Quick View DODD/ Vendor
As an SSA | need the ability to click on a module from the Individual Quick Summary and either open a new
module that's needed or update information in an existing module so that | have easy access to maintain Track 8: Discovery
updated information as | learn more about an individual and the most current information is available for view |Results/ Quick
421 |access for others that have access to an individual's record. Summary Support Planning [Discovery Quick View DODD/ Vendor
Track 8: Discovery
As a product owner, | want assessments to be easily configured so that over time the data fields can be easily |Results/ Quick
422 |changed-and the database can be maintained for consistent reporting. Summary Assessment Infrastructure  |Admin DODD/ Vendor
Track 8: Discovery
As an elDS Business Admin, | need to allow customizations at the County Level that do not apply to the whole |Results/ Quick
423 |system.**NOTE**Specific areas must be defined by Business. Summary Assessment Infrastructure  |Admin DODD/ Vendor
As the Director of Quality, T want to be able to define drop down lists (customizable by County) for each
Module, for each Area of Interest, for each section of the SSA Work Space (such as "Abilities", "Existing
Supports", "Supports Requested”. Example: Daily Life has a list of things (Routine Care, Dressing/Grooming,
Personal Devices...etc.) under the Abilities/Existing Supports section. | want to be able to be able to change  |Track 8: Discovery
the labels/text on these drop down values, and keep track of them over time, and to enter my notes on why |  |Results/ Quick
424 |changed them. Summary Assessment Infrastructure  |Admin DODD/ Vendor
As the Director of Quality, | want to have a user interface to maintain the Names of the Nine Modules (with
associated start/end dates) so | can make changes to the Titles (Labels) on these Modules without doing an  [Track 8: Discovery
IT change request. | would also like to have a way to make comments about each Module to keep notes on  [Results/ Quick
425 |why | changed them. Summary A nent Infrastructure  |Admin DODD/ Vendor
As the Product Owner, | want the system to have an area of user control over system settings so that Track 8: Discovery
customizations (by defined screen, for selected counties or groups of counties) do not have to be driven Results/ Quick
426 |through the development cycle unnecessarily. *NOTE**Specific areas must be defined by Business. Summary Assessment Infrastructure  |Admin DODD/ Vendor
Track 8: Discovery
As a CB user | need a standard list of diagnosis codes used throughout the system so that there is Results/ Quick Some/All Process
427 |consistency and ease in the look up and display of codes and structure supports standardized reporting. Summary Areas Diag DODD/ Vendor
As a SSA or clinical worker | need to access all diagnosis information for an individual so that a Track 8: Discovery
comprehensive view of all known information is available and accessible (for support planning, emergency Results/ Quick Some/All Process |Essential
428 |review, MUI review). Summary Areas Health Diag DODD/ Vendor
Track 8: Discovery
As an SSA, | need the ability to add/update diagnosis information and to identify the diagnosis for CB eligibility |Results/ Quick Some/All Process |Essential
429 |in order to have accurate individual information and generate meaningful reports. Summary Areas Health Diag DODD/ Vendor
As an I&E worker, | need the ability to enter the Functional Assessment Data into the system (need drop
downs for each Attachment which is based on the individual's age or have the correct FA auto linked based Track 8: Discovery
on age) so that FA finformation is stored for reporting and mapping into discovery modules. FA is not used Results/ Quick
430 |prior to age 6 and different FA is used base on ages (A-F). Summary A nent 1&E FA DODD/ Vendor
Track 9: Local
Funding/ Provider
As a provider, | need to be able to submit comments throughout the ISP planning and approval process so Access/ Provider
431 |that the SSA can receive and incorporate my perspective into the ISP. Selection Support Planning [ISP DODD/ Vendor _|Base Dynamics
Date: 9/21/2012 Supplement Two: elDS User Stories

Page 29 of 37



Imagine (elDS) User Story Definition

Offeror Responses

Req Business Responsible
# User Story Track Process Epic Sub-Epic Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses
Track 9: Local
Funding/ Provider
Access/ Provider
432 |As a provider, | need to be able to upload and download files as part of my collaboration during the ISP. Selection Support Planning [ISP DODD/ Vendor |HHS Framework
Track 9: Local
As a Provider | need to be able to communicate new information to an SSA, using specific tools; (Ul, Learning |Funding/ Provider
Log, What's Working, What's Not Working...) so that an SSA can review the information and take appropriate |Access/ Provider Some/All Process
433 |action for or with an individual. Selection Areas Learning Log DODD/ Vendor
Track 9: Local
As a Provider | need to create and update the data elements of an action plan to which | am assigned so that |Funding/ Provider
action plans are current and developed by the provider who has expertise in supporting individuals to Access/ Provider
434 |accomplish outcomes. Selection Support Planning [Planning action plan DODD/ Vendor
Track 9: Local
As a Provider | need to view the entire "file" for individuals to whom | am assigned and have security so that | |Funding/ Provider
am aware of their desired outcomes, support considerations (risks, preferences, Important To and Important |Access/ Provider
435 |For, Essential Health information, etc.). Selection Support Planning [Prov Access DODD/ Vendor
As a Provider, when receiving a draft plan, | need to be have details included and be able to see the list of Track 9: Local
services linked to an outcome, including the service(s), date range, how often (daily, weekly, x times per Funding/ Provider
week) number of units and provider so that | can use the information to develop an action plan within the Access/ Provider
436 |allocated units of the draft plan. Selection Support Planning [Prov Access DODD/ Vendor
As a Provider | need to create and update the data elements of an action plan to which | am assigned so that [Track 9: Local
action plans are current and developed by the provider who has expertise in supporting individuals to Funding/ Provider
accomplish outcomes. | also need to let the SSA know if | am modifying the dates that were originally Access/ Provider
437 |anticipated when the Action Plan was first assigned to me. Selection Support Planning [Prov Access DODD/ Vendor
As the designated Finance Manager for a CB or group of CB's, | need for my security and access to be set up |[Track 9: Local
so that | can receive automatic notification when a Plan has been clinically reviewed and has the need for cost [Funding/ Provider
approval so that | can easily do my work and access the appropriate individual's record. (assignment of Access/ Provider
438 |security/roles to single or multiple boards). Selection Support Planning [Planning Approval DODD/ Vendor
Track 9: Local
As the designated Finance Manager for a CB, | need the ability to sort the list of plans that need financial Funding/ Provider
review by the column headings displayed so that | can easily sort and manange my workload (may want to Access/ Provider
439 |work on all plans for a specific CB or SSA or group them together for some other reason). Selection Support Planning [Planning Approval DODD/ Vendor
Track 9: Local
As a Finance Manager | need the ability to approve funding for a plan and for the finance approval process to |Funding/ Provider
set the "Plan Approval Date" so that a provider and SSA know that money has been allocated for the services |Access/ Provider
440 |in the plan. Selection Support Planning [Planning Approval Vendor
Track 9: Local
Funding/ Provider
As a Finance Manager | need the ability to send a "declined" alert / notification and comments back to the Access/ Provider
441 |SSA and the SSA's Supervisor so that they are aware that funding for services as written was not approved. [Selection Support Planning [Planning Approval Vendor
Track 9: Local
Funding/ Provider
As an SSA | need to be able to select a specific provider from a list of provider team members already Access/ Provider
442 |assigned so that they can be assigned to develop an action plan for an Outcome. Selection Support Planning [Planning Providers DODD/ Vendor
Track 9: Local
Funding/ Provider
Access/ Provider
443 |Pull providers from provider portal if the service is one that requires state certification. Selection Support Planning [Planning Providers DODD/ Vendor
Track 9: Local
Funding/ Provider
Select providers from a table - need a relationship with a county board so that | don't have to go through the  |Access/ Provider
444 |entire statewide list to find the correct provider. Selection Support Planning [Planning Providers DODD/ Vendor
Track 9: Local
Funding/ Provider
Access/ Provider
445 [Table for local fund source - Name, Type, FY, CB, Acct #, Appropriated $. Selection Support Planning |Planning DODD/ Vendor
As a SSA | need to see all payor details related to an individual so that Information needed for planning what Some/All Process
446 |services can be funded is available (layout and workflow TBD by WL fin WG). Track 9: Local Fundin{Areas Technical Reporting DODD/ Vendor
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As a Business Manager | need to see all payor details related to an individual so that Information needed for Some/All Process
447 |billing and payment authorization is available (layout and workflow TBD by WL fin WG). Track 9: Local Fundin{Areas Technical Reporting DODD/ Vendor
As an SSA, | would like to see Medicaid and Waiver information on an individual's front page and to be able to click on the Intake/ Eligibility Master Person
448 |link to see the details (Medicaid ID, span history, etc.) so that needed information is readily available. Track 9: Local Fundin{Determination Demographics |Index DODD/ Vendor
Track 9: Local
Funding/ Provider
As a Indiv/Fam/Guardian | need to receive an alert when consent is requested so that | can quickly know Access/ Provider Some/All Process
449 |when a signature is needed from me in order for planning to proceed. Selection Areas Planning Consent Vendor
Track 9: Local
As a Indiv/Fam/Guardian | need to be able to view My Rights and Due Process information when consenting |Funding/ Provider
to an initial ISP or changes to my existing ISP so that | am informed of my rights and the hearing process Access/ Provider Some/All Process
450 |should | disagree with an action taken by my CB. Selection Areas Planning Consent Vendor
Track 9: Local
Funding/ Provider
As a Provider Program Manager | need to receive an alert when agreement is requested so that | can quickly |Access/ Provider Some/All Process
451 |know when a signature is needed from me in order for planning to proceed. Selection Areas Planning Agreement Vendor
Track 9: Local
Funding/ Provider
As a Provider Program Manager | need to be able to click on the alert and access the agreement section so  |Access/ Provider Some/All Process
452 |that | can easily access the information. Selection Areas Planning Agreement Vendor
Track 9: Local
Funding/ Provider
As a Provider Program Manager | need to be able to view the plan that requires agreement so that | can easily |Access/ Provider Some/All Process
453 |review the information that | am being asked to provide agreement. Selection Areas Planning Agreement Vendor
Track 9: Local
Funding/ Provider
As a Provider Program Manager | need to be able to print the plan that requires agreement so that | can have |Access/ Provider Some/All Process
454 |a hard copy of the information that | am being asked to provide agreement. Selection Areas Planning Agreement Vendor
Track 9: Local
As a Provider Program Manager | need to indicate either agreement or decline agreement online, along with  |Funding/ Provider
the ability to provide comments back to the SSA so that my information is quickly sent to the SSA and doesn't |Access/ Provider Some/All Process
455 |have to wait for the mail. Selection Areas Planning Agreement Vendor
Track 9: Local
Funding/ Provider
As a Provider Program Manager | need the ability to view the Outcomes Results Trend Report online so that | |Access/ Provider Some/All Process
456 |am able to guage my effectiveness and use the information for quality improvement. Selection Areas Outcomes Reporting Vendor
Track 9: Local
Funding/ Provider
As a Provider Program Manager | need the ability to print the Outcomes Results Trend Report so that | can  |Access/ Provider Some/All Process
457 |have a hard copy of the report. Selection Areas Qutcomes Reporting Vendor
Track 9: Local
Funding/ Provider
As a Indiv/Fam/Guardian | need to be able to click on the alert and access the consent section so that | can Access/ Provider Some/All Process
458 |easily access the information (Subject to feasibility/Individual & Family access). Selection Areas Planning Consent Vendor
Track 9: Local
Funding/ Provider Person
As a Superintendent | need the ability to track an individual's budget over the course of a few years (3, 5, ??) |Access/ Provider Some/All Process |Centered
459 |so that | am able to guage increases and decreases in their budget. Selection Areas Budget Reporting Vendor
Track 9: Local
As a Superintendent | need to be able to make comments on person centered budgets for the SSA, SSA Funding/ Provider Person
Director, Resource Specialist, Program Manager, or Finance Manager to view so that | am easily able to Access/ Provider Some/All Process |Centered
460 |communicate any thoughts, questions, or concerns to my staff regarding an individual's budget. Selection Areas Budget Draft Feedback [Vendor
Track 9: Local
Funding/ Provider
As an SSA | need the ability to run the Outcomes Results Trend Report so that | am able to guage a Access/ Provider Some/All Process
461 |provider's effectiveness. Selection Areas Qutcomes Reporting Vendor
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Track 9: Local
Funding/ Provider
As an SSA | need the ability to print the Outcomes Results Trend Report so that | can have a hard copy of Access/ Provider Some/All Process
462 |the report. Selection Areas Qutcomes Reporting Vendor
Track 9: Local
Funding/ Provider Person
As an SSA | need the ability to track an individual's budget over the course of a few years (3, 5, ??) so that | |Access/ Provider Some/All Process |Centered
463 |am able to guage increases and decreases in their budget. Selection Areas Budget Reporting Vendor
Track 9: Local
Funding/ Provider
As an SSA | need the ability to notify an individual and their team members when a plan is ready to be viewed |Access/ Provider Some/All Process
464 |and consent be given so that | am able to obtain electronic consent for an individual's plan. Selection Areas Planning Consent Vendor
Track 9: Local
Funding/ Provider
As an SSA | need to be able to print the plan that requires consent so that | can have a hard copy of the Access/ Provider Some/All Process
465 |information that | am being asked to provide consent. Selection Areas Planning Consent Vendor
Track 9: Local
Funding/ Provider
As an SSA | need the ability to indicate manual consent was obtained and upload a signature page so that| |Access/ Provider Some/All Process
466 |can have record of consent if consent may not be obtained electronically. Selection Areas Planning Consent Vendor
Track 9: Local
As an SSA | need alert if consent is not obtained if the request is not obtained after 7 days of request for Funding/ Provider
consent being generated (yellow alert), if after 14 days (red alert) so that | have a pro-active way of knowing  |Access/ Provider Some/All Process
467 |what consents are still needed. Selection Areas Planning Consent Vendor
Track 9: Local
Funding/ Provider
As a Indiv/Fam/Guardian | need to be able to view the plan that requires consent so that | can easily review  |Access/ Provider Some/All Process
468 |the entire plan that | am being asked to provide consent. Selection Areas Planning Consent Vendor
Track 9: Local
Funding/ Provider
As an SSA | need to be able to select from drop down parameters (category & sub category combination) the |Access/ Provider Some/All Process
469 |Local Resource Directory so that | am able to research possible resources for supporting an individual. Selection Areas Planning Local Resource [Vendor
Track 9: Local
As an SSA | need to be able to enter services, units, unit measures, frequencies (how often), durations (how |Funding/ Provider Person
long), to compute total units for each outcome so that | have a tool to compute the number of units anticipated [Access/ Provider Some/All Process |Centered Anticipated
470 |to accomplish an outcome. Selection Areas Budget cost Vendor
Track 9: Local
Funding/ Provider Person
As an SSA | need an autocalculation of the all of the anticipated Service Units for an individual's budget Access/ Provider Some/All Process |Centered Anticipated
471 |(anticipated Service Summary) so that | do not have to enter information twice. Selection Areas Budget cost Vendor
Track 9: Local
Funding/ Provider Person
As an SSA | need to be able to approve budgets that are within my CB's SSA Authority Parameters so that |  |Access/ Provider Some/All Process |Centered Approval
472 |have designated control over budgets and not all budgets will require managerial review and approval. Selection Areas Budget process Vendor
Track 9: Local
Funding/ Provider Person
As an SSA | need to be able to request budget review support by the resource specialist so that the expertise |Access/ Provider Some/All Process |Centered
473 |of the resource specialist can be obtained to help explore possible local funding/resources. Selection Areas Budget Local Resource [Vendor
Track 9: Local
Funding/ Provider
As an SSA | need an alert/notification upon receiving consent and agreement from all parties so that | know |Access/ Provider Some/All Process
474 |the plan is finalized and no longer in the draft stage. Selection Areas Planning Consent Vendor
As an SSA | need As an SSA, when | am in the Planning Worksheet, | need to be able to see a list of all Track 9: Local
outcomes for an individual including the history of past outcomes options to sort by column headings: module, [Funding/ Provider
outcome, status, as-of date, so that | can see what's been planned and what's worked/not worked in the past |Access/ Provider Some/All Process |Planning
475 |(fields TBD). Selection Areas Worksheet QOutcomes Vendor
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Track 9: Local
As an SSA | need trend report - includes all outcomes that were active within the past 12 months - not just Funding/ Provider
current as-of so that | have information available to share and discuss during the annual stewardship/budget |Access/ Provider Some/All Process
476 |review process. Selection Areas Qutcomes Reporting Vendor
Track 9: Local
Funding/ Provider
As an SSA | need to mark an outcome with a status (draft, active, completed, deferred/on hold, discontinued) |Access/ Provider Some/All Process
477 |so that it is clear the stage in which the outcome exists. Selection Areas Outcomes View/Maint Vendor
Track 9: Local
Funding/ Provider
As an SSA | need the individual's front page to state their "Medicaid Eligibility/Waiver" so that | am aware of  |Access/ Provider Some/All Process
478 |potential funding sources. Selection Areas Demographics |Mcd Elig Vendor
Track 9: Local
Funding/ Provider
As a Indiv/Fam/Guardian | need to be able to print the plan that requires consent so that | can have a hard Access/ Provider Some/All Process
479 |copy of the information that | am being asked to provide consent. Selection Areas Planning Consent Vendor
Track 9: Local
Funding/ Provider
As an SSA | need to be alerted (red alert) when an individual's Medicaid eligibility is ended so that | can follow |Access/ Provider Some/All Process
480 |up with the person responsible for maintaining eligibility to find out why and see if it can be re-instated. Selection Areas Demographics |Mcd Elig Vendor
Track 9: Local
As an SSA | need to be alerted (yellow alert) when an individual's Medicaid eligibility is 30 days from being Funding/ Provider
ended so that | can follow up with the person responsible for maintaining eligibility to be sure that the steps are|Access/ Provider Some/All Process
481 |being taken to maintain eligibility. Selection Areas Demographics |Mcd Elig Vendor
Track 9: Local
As a elDS System Config Administrator | need the ability to maintain a list of standard services so that a Funding/ Provider
standard service taxonomy is used with the region and changes can be made when agreed to by CoE (fields |Access/ Provider Some/All Process Local service
482 | TBD - will include code, description, unit measure, category). Selection Areas Finance setup Vendor
Track 9: Local
As a Finance Manager | need the ability to define ISP fund accounts used within the counties | am responsible |Funding/ Provider
for managing so that | can manage the budget allocations within the county(fields TBD - will include account |Access/ Provider Some/All Process Local fund
483 |name, account number, funding type, CB pay %). Selection Areas Finance setup Vendor
Track 9: Local
As a Finance Manager | need the ability to define an appropriated/allocated amount for each fund account for |Funding/ Provider
each fiscal year so that | can compare what is on current plans, what is requested and what funding is still Access/ Provider Some/All Process Local fund
484 |available based on planned services, outstanding requests and the funding appropriation/allocation. Selection Areas Finance setup Vendor
As a Finance Manager I need the ability to set-up local vendors/providers - both to define new local vendors
and to link my county to existing vendors in the local vendor/provider directory so that there is a centralized Track 9: Local
updated file of information available to SSAs to use during planning (Vendor information - vendor name, Funding/ Provider
contact info, vendor type (provider or vendor) County information - County vendor id, notes, setup complete  |Access/ Provider Some/All Process Local vendor
485 |(YIN)). Selection Areas Finance setup Vendor
As a Finance Manager I need when entering a new or linking to an exsiting local vendor/provider, the ability to
indicate whether the CB setup is complete so that | can track whether | have received the needed Track 9: Local
documentation (1099, worker's comp, etc.) and have done the financial set-up in order for the vendor to be Funding/ Provider
paid (Different documentation is needed for a vendor who provides the same service to the general publc vs  |Access/ Provider Some/All Process Local vendor
486 |providers who offer specialized DD services (background check, etc.). Selection Areas Finance setup Vendor
Track 9: Local
As a Finance Manager | need the ability to link services from the standard service taxonomy to the applicable |Funding/ Provider
funding accounts for the counties | manage so that the correct information is available to SSA's for planning - |Access/ Provider Some/All Process Local fund
487 |what we will pay for(would need effective dates - "current as of " as it could change over time). Selection Areas Finance setup Vendor
As a Finance Manager | need the ability to link services from the standard service taxonomy to a local Track 9: Local
vendor/provider (CB local vendor/provider agreement) so that the correct information is available to SSA's for |Funding/ Provider
planning - what we will pay for(need ability to define the rate that will be used - whether it is a CB rate (applies |Access/ Provider Some/All Process Local service
488 |to all individuals within the county) or whether the rate is set at the individual level). Selection Areas Finance setup Vendor
Track 9: Local
As an SSA | need the system to calculate the anticipated cost of a service based on the provider, service and |Funding/ Provider
the local vendor agreement/rate information so that the correct rate is used for calculations (local providers Access/ Provider Some/All Process Anticipated
489 |may have rates specific to an individual or may use the same rate for all individuals within a county). Selection Areas Planning cost Vendor
Date: 9/21/2012 Supplement Two: elDS User Stories

Page 33 of 37



Req

Business

Imagine (elDS) User Story Definition

Responsible

Offeror Responses

# User Story Track Process Epic Sub-Epic Party Requirement Met By Offeror Comments for "Custom" or "Not Met" Responses
Track 9: Local
As a Indiv/Fam/Guardian | need to indicate either consent or decline consent online, along with the ability to  |Funding/ Provider
provide comments back to the SSA so that my information is quickly sent to the SSA and doesn't have to wait [Access/ Provider Some/All Process
490 |for the mail (Subject to feasibility/Individual & Family access). Selection Areas Planning Consent Vendor
As an SSA | need upon provider selection, | need to know if the provider has an agreement with my CB for the [Track 9: Local
desired service so that | know if the finance manager needs to be involved in setting up rates and agreements |Funding/ Provider
for the provider(provider selection - a rate setting/verification process occurs during planning - involves the Access/ Provider Some/All Process Local vendor
491 |financial mgr - need workflows. ). Selection Areas Finance setup Vendor
Track 9: Local
As a Finance Manager | need receive an alert/notification when a provider and/or provider agreement needs |Funding/ Provider
to be established so that | can do the work necessary for the provider rate to be established and the Access/ Provider Some/All Process Local vendor
492 |necessary finance set up to be completed for the provider to be paid accurately. Selection Areas Finance setup Vendor
Track 9: Local
Funding/ Provider
As a Finance Manager | need receive alert when finance review/approval is needed so that | know when my  |Access/ Provider Some/All Process Approval
493 |review is needed and can easily access the request. Selection Areas Finance process Vendor
Track 9: Local
Funding/ Provider
As a Finance Manager | need online view of all funding requests within a date range so that | can easily see  |Access/ Provider Some/All Process
494 |an entire list of requests - whether auto approved, approved, denied or pending. Selection Areas Finance Reporting Vendor
Track 9: Local
As a Finance Manager | need ability to see overall ISP annual budget as well as incremental change in current|Funding/ Provider
request so that | know what changes are requested for funding approval and how that fits with an individual's |Access/ Provider Some/All Process Approval
495 |overall budget for the year. Selection Areas Finance process Vendor
Track 9: Local
As an SSA | need ability to see overall ISP annual budget as well as incremental change in current request so |Funding/ Provider
that | know what changes are requested for funding approval and how that fits with an individual's overall Access/ Provider Some/All Process Approval
496 |budget for the year. Selection Areas Finance process Vendor
Track 9: Local
As an SSA Director | need ability to see overall ISP annual budget as well as incremental change in current Funding/ Provider
request so that | know what changes are requested for funding approval and how that fits with an individual's |Access/ Provider Some/All Process Approval
497 |overall budget for the year. Selection Areas Finance process Vendor
Track 9: Local
As a Superintendent | need ability to see overall ISP annual budget as well as incremental change in current  |Funding/ Provider
request so that | know what changes are requested for funding approval and how that fits with an individual's |[Access/ Provider Some/All Process Approval
498 |overall budget for the year. Selection Areas Finance process Vendor
Track 9: Local
Funding/ Provider
As a Finance Manager | need approve/pend/deny request and ability to make comments so that | can respond |Access/ Provider Some/All Process Approval
499 |to the request for funding approval, including pending requests while | am working on a request. Selection Areas Finance process Vendor
Track 9: Local
Funding/ Provider
As a Finance Manager | need change funding account as part of approval process so that | can reassign a Access/ Provider Some/All Process Change
500 |funding account when | determine another funding account is available or is a better match. Selection Areas Finance notification Vendor
Track 9: Local
As a Resource Specialist | need to add new local resource information to directory so that there is a Funding/ Provider
centralized updated file of information available to SSAs and others(name of organization, address, phone Access/ Provider Some/All Process
501 |number, contact, resource information, requirements, notes) (also link to categories & types). Selection Areas Planning View/Maint Vendor
As a Finance Manager I need notify SSA when shared setting changes for one individual have an impact
(maybe some kind of meaningful impact such as exceed funding range?) to another individual on my caseload |Track 9: Local
so that | can communicate changes in ISP planned costs when needed(Need to discuss this further - what is  [Funding/ Provider
workflow and what would the SSA do? This is about when CPT changes happen for one individual that affect |Access/ Provider Some/All Process Change
502 |another's rate). Selection Areas Finance notification Vendor
Track 9: Local
Funding/ Provider
As a Finance Manager | need export to Excel the online review of all funding requests within a date range so |Access/ Provider Some/All Process
503 |that | can easily sort and subtotal as desired. Selection Areas Finance Reporting Vendor
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Track 9: Local
As a Finance Manager | need set up board level parameters for SSA authority so that my CB can determine  |Funding/ Provider
how levels of SSA authority are implemented locally(based on rules such as if a funding type is = to a specific [Access/ Provider Some/All Process
504 |value, for specific services and a dollar amount or overall % increase, also exceeds funding range by a %). Selection Areas Finance Parameters Vendor
Track 9: Local
As a Finance Manager | need for the system to "auto approve" funding requests that meet the SSA authority |Funding/ Provider
parameters for the county so that | only have to manually review and respond to request that exceed the SSA |Access/ Provider Some/All Process Approval
505 |authority. Selection Areas Planning process Vendor
Track 9: Local
As a Finance Manager | need dashboard that shows all new and pending requests for funding so that | can Funding/ Provider
see what requests are outstanding and can easily access the associated request record(show picture, name, |Access/ Provider Some/All Process Approval
506 |alert that can be clicked to open, county name, assigned SSA, request date, current status). Selection Areas Planning process Vendor
Track 9: Local
Funding/ Provider
As an SSA | need see funding account changes (red alert) that are made by finance manager so that | am Access/ Provider Some/All Process Approval
507 |aware of the approved funding accounts for an individual. Selection Areas Planning process Vendor
Track 9: Local
Funding/ Provider
As a Finance Mgr (or SSA?) | need Allocate funding request amounts for an individual to the correct fiscal Access/ Provider Some/All Process Approval
508 |years so that the dollars planned and encumbered are tracked correctly. Selection Areas Finance process Vendor
As an SSA | need to be able to indicate in the Outcome's anticipated services units section, whether a Track 9: Local
medical add-on, behavioral add-on, or DCTW (DC Transition Waiver) add-on should be applied for the Funding/ Provider
individual in the costing of services so that the Financial Manager will apply the correct cost structures which [Access/ Provider Some/All Process Service
509 |allow the provider to be paid for support specialization. Selection Areas Planning Summary Vendor
Track 9: Local
As a Financial Manager | need to be able to view the medical add-on, behavioral add-on, DCTW add-on along |Funding/ Provider
with the other cost structures (e.g. units, frequency, duration) in the anticipated services summary  so thatit |Access/ Provider Some/All Process Service
510 |can be used to calculate anticipated service summary costs and used to populate the CPT. Selection Areas Planning Summary Vendor
As a Assigned Provider | need to be able to view the medical add-on, behavioral add-on, DCTW add-on along [Track 9: Local
with the other cost structures (e.g. units, frequency, duration) in the anticipated services summary sothat! |Funding/ Provider
can provide feedback on whether all cost structures are correct for the Outcome which I'll be working to Access/ Provider Some/All Process Service
511 |accomplish Selection Areas Planning Summary Vendor
Track 9: Local
Funding/ Provider
As a Resource Specialist | need to link/unlink existing resource for my county so that | can maintain up to date |Access/ Provider Some/All Process
512 |information for my county(need effective dates). Selection Areas Planning View/Maint Vendor
As an SSA | need to be able to include in the Anticipated Service Summary section of each Outcome, the Track 9: Local
anticipated service units for each Action Plan, including the on behalf of services required to complete the Funding/ Provider
Action Plan(s) associated with an Outcome so that | can capture the service level that will be required to Access/ Provider Some/All Process Service
513 |support the person. Selection Areas Planning Summary Vendor
As an SSA | need to complete the portion of the address and the parts of a person's name in the ISP Track 9: Local
demographics section that are used in the naming convention for a services site in CPT so that | can provide |Funding/ Provider
the correct information that will be used in the Anticipated Service Summary section and that will eventually Access/ Provider Some/All Process
514 |integrate with CPT/MSS. Selection Areas MSS Integration Vendor
Track 9: Local
Funding/ Provider
As a Financial Manager | need to view and use the "site" where the person lives (haming convention artifact to |Access/ Provider Some/All Process
515 |be provided) from the section of the plan so that | can link the correct data with CPT. Selection Areas MSS Integration Vendor
Track 9: Local
As a DODD employee within MDA, | need information that is related to Medicaid waiver services, providers, Funding/ Provider
and reimbursement to be collected and stored in a manner that is readily available and accessible to other Access/ Provider Some/All Process
516 |DODD applications that will utilize the information for claims processing and reporting purposes. Selection Areas MSS Integration Vendor
As a Resource Specialist | need to have categories and types of local resources so that so that the
information can be organized and others can easily search and find information on local resources available  [Track 9: Local
(primarily SSA's, but potentially providers and families & individuals in the future)(Align categories with Funding/ Provider
discover modules - getting around, day to day life, etc. Align types of resource with services? - need to think |Access/ Provider Some/All Process
517 |about terminology - also potential overlaps with Local Provider/Vendor directory) Selection Areas Planning Local Resource |Vendor
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Administrator T need to be able to maintain (add/deactivate) local resouce - Local

categories and types so that standard categories and types are used throughout the system and can be Funding/ Provider
changed when agreed to by Centers of Excellence (link valid types to categories as well) - (Vendor to provide |Access/ Provider Some/All Process
518 |input on feasibility/subject to platform constraints) Selection Areas

Local Resource [Vendor
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Imagine - Enhanced IDS System (elDS) Project
Ohio Department of 9 ystem (€IDS) Proj

. S Request for Proposal
Developmental Disabilities As of September 4, 2012

Supplement Three: Blue Screens

1.1 Intake & Eligibility
After an initial screening to determine if the eligibility determination process is appropriate (the
request is not for referral and/or information only) the following information is gathered.

06/29/2011

Scott Michael Strawman

Scott

06/13/1992 (19 yrs, 2mos)
268-53-7190

M

Help obtaining full-time employment
Major Life Change — HS Graduation
Lottie Jean Strawman

NO

15672 Johnstown Utica Road,
Johnstown, Ohio, 43031

Licking

(740) 555-1234
ljmomstrawman@waowway.com

email
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» Imagine - Enhanced IDS System (elDS) Project
Ohlo Department of : e Request for Proposal
Developmental Disabilities As of September 4, 2012

Dr. Andrew Turner
Mental Retardation - Mild
NO

NO

Teacher
Referral for full intake
7/5/11

Home

Verbal

email

Emily Eligibility
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Imagine - Enhanced IDS System (elDS) Project
Ohio Department of 9 ystem (€IDS) Proj

. S Request for Proposal
Developmental Disabilities As of September 4, 2012

Appropriate Consent and Release of Information forms are generated and tracked by the
system.

6/29/11

Dr. John James
Diagnostic
7/5/11
6/29/12

N

N

6/29/11

Johnstown High School
Psychological reports
7/5/11

6/29/12

N

N
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» . Imagine - Enhanced IDS System (elDS) Project
Ohlo Depdrtment of - — Request for Proposal
Developmental Disabilities As of September 4, 2012

Dr. John James

222 Amber Way

Newark, OH 43055
740-965-2920

Diagnostic

Verification of Diagnosis (MR)
Completion of verification form
Connie Complete

1 year from request

7/5/11
Dr. John James
NA

NA

Form complete

Actual form image with signature

Additional Information is gathered at the Initial Visit & the Functional Assessment is completed.
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Oh' Department of
10 Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project
Request for Proposal
As of September 4, 2012

7/5/11
Home

Scott

Lottie Jean Strawman (Mom)

Stan Strawman (Dad)

Loves country music, animals, working outside at

farm, athletic, outgoing, has girlfriend

Johnstown High School (3221)

12" grade/2011

Yes

English

Dr. John James

222 Amber Way

Newark, OH 43055

Y

Help obtaining full-time employment
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» Imagine - Enhanced IDS System (elDS) Project
Ohlo Dep"“rtrﬁent of - — Request for Proposal
Developmental Disabilities As of September 4, 2012
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Oh : Department of
10 Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project

Request for Proposal
As of September 4, 2012

Summary: Can the individual perform all the tasks in this area?

Attachment F — Ages 16 and above
7/5/11
Emily Eligibility

Eligibility Specialist

Yes

Yes

Yes

Yes
Yes

Yes

U KO O Ko
< U O« K OO0

<
(]
7]

|I| Yes |:|

|I| Yes |:|

Supplement Three — Blue Screens
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Ohio

Department of
Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project

Request for Proposal
As of September 4, 2012

[ x] Yes [ 1]
[ 1 Yes [ x|
[ 1 Yes [ x]
[ 1 Yes [ x]
[ 1 Yes
|:| Yes |I|
[ 1 Yes [ x]
|I| Yes |:|
|I| Yes |:|
[ x] Yes [ 1]
|I| Yes |:|
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Ohio

Department of
Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project

Request for Proposal
As of September 4, 2012

more areas?

Yes [ ]
|I| Yes |:|
Yes [ ]
[x] Yes [ ]
|I| Yes |:|
[x] Yes [ ]
[ 1 Yes [x]
[x] Yes [ ]
[x] Yes [ ]
[x] Yes [ ]
Summary: Can the individual perform all the tasks in this area? [ 1 Yes [x]
Assessment Result: Does the Individual have functional limitations in 3 or |I| . |:|
Supplement Three — Blue Screens Page 9 of 98
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» . Imagine - Enhanced IDS System (elDS) Project
Ohlo Depdrtment of - — Request for Proposal
Developmental Disabilities As of September 4, 2012

A Diagnosis Verification form is generated and tracked and the returned information is
recorded.

Dr. John James
Psychologist
222 Amber Way, Johnstown, Ohio

740-965-2920

5/12/2009

317 — Mild Mental Retardation

|:| Yes |:| No
|:| Yes |:| No
|:| Yes |:| No
|:| Yes |:| No
|:| Yes |:| No
|:| Yes |:| No

The eligibility worker reviews a summary of the information compiled from the FA and
Diagnostician and determines whether the individual meets eligibility requirements.

Q % Supplement Three — Blue Screens Page 10 of 98



Imagine - Enhanced IDS System (elDS) Project
Request for Proposal

- Department of
Ohlo I Dw'elopmontd Disabilities As of September 4, 2012

Determination of Eligibility

Previously met ICFMR LOC and resided in ICFMR? I._
Diagnostician Assessment ._

e Diagnosis code (DSMIV) & Description

e Mental/physical impairment (NOT
mental health disorder?)

e Manifest prior to 22" birthday? ._
e Likely to continue indefinitely ._

e Requires the provision of service/care for
extended period of time?

N
e |
e 3 Substantial functional limitations met? ._
— [
o= [
N | .

D Supplement Three — Blue Screens Page 11 of 98



Imagine - Enhanced IDS System (elDS) Project
Ohio Department of 9 ystem (€IDS) Proj

. S Request for Proposal
Developmental Disabilities As of September 4, 2012

The appropriate notifications are generated and tracked.

Eligible
7/12/11

Individual

Home
Jim Turner

7/14/11

Provide web link to Due Process Information (for those requesting electronic notification via
email)

Y (by Emily Eligibility on 7/12/11)
N
N
Y (by Ernily Eligibility on 7/12/11)

The assigned SSA collects the Individual Discovery information and determines the appropriate
Discover Modules to be completed.
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Ohio

Department of
Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project
Request for Proposal
As of September 4, 2012

7/15/11

Home

Scott

Sue Strawman (Mom)

Stan Strawman (Dad)

7/19/11

Bob Evans - Newark

Charlotte Strawman-Suder (sister)

Kate Miller (sister)

Name Relationship Notes

Dad father

Charlotte and  sisters
Kate

Works with dad during the day in the
summer. Has chores to do and then
works as his helper. Works best when
working side-by-side. Sometimes Scott
doesn’t pay attention — put the tractor in
a ditch.

They did a lot for him growing up. They
are both older than him. They are both
married. They really love their brother
and admire him for his kindness and how
he handles the horses.
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Oh — Department of
10 Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project
Request for Proposal
As of September 4, 2012

Mom mother

Dirk and Daniel Brothers /
Neighbors

Samantha girlfriend

People in town s friendly

with
everyone
Brenda Tutor
Dr Jones MD
Dr Apple DMD

Lives with mom. She does all the cooking
and cleaning. Does require that he bring
down his laundry to the first floor. She
appreciates him taking her to work every
morning. Says he is a good driver.

Has known them all his life. They work
together in the harvest season on the
brother’s farm. They swim and fish in the
summer. Go to the movies together. D &
D have his back.

Met at church camp. She lives one town
over. She likes him to drive her around.
He sees her every other weekend.

People keep an eye out for Scott. He’s
always helping and they know some folks
take advantage.

Showed a lot of faith in Scott, helped him
stay calm for tests, taught at his pace

Family Physician

Specialist

5 g Supplement Three — Blue Screens Page 14 of 98



» . Imagine - Enhanced IDS System (elDS) Project
Ohlo Depdrlment of 2 == - Request for Proposal
Developmental Disabilities As of September 4, 2012

= Gets up early, breakfast w/dad, gets dressed on his own- chooses own clothes,
checks on animals,takes mom to work, comes back and does chores

=  Goesto bed around 8:30 —is tired by then, showers every evening

= Very organized, puts lunch & supplies away, hands up coat & hat
=  Must be on time, gets nervous if late, yells at people if he feels rushed

= Takes of shoes, changes clothes, puts things away, needs plenty of time

=  Finds dad, asks what needs to be done

= Works at home in the summer/school the rest of the year. Looks forward to the
family dinner

= Drives his family to church in his truck, has dinner with Brenda (his tutor/friend)
and her family about twice a month

= Sees girlfriend Samantha every other weekend, likes to go to movies on Saturday
night — goes with Dirk and Daniel and sometimes Samantha, always pays with
money he earns doing chores

=  When frustrated or embarrassed puts head in hands and sits down where ever he
is — yells at anyone who tries to talk to him or tell him to move
=  When sad, stays close to mom/dad — following them closely

=  Looks forward to harvest because he “makes a lot of money then”

Good Day Bad Day

=  Ontime =  Wakes up late
= Sunny, no rain =  No waffles for breakfast
= Didn’t put clothes out so takes a while to
make decisions

=  No tests =  More than one test
= Teacher tells him he did a good = Other kids make fun of each other
job = Substitute teacher
= Lunch with Samantha = Schedule is changed — assembly, fire drill
=  Gets to bed early after a good = No time to spend with yearling
dinner
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Imagine - Enhanced IDS System (elDS) Project

Ohio Deparlment O'f s SR Request for Proposal
Developmental Disabilities As of September 4, 2012
= Sees Samantha = Dad yells at him

= Action movie at theater = He breaks something and feels bad
= Visitors at farm — he shows themn =  Animal is hurt

the animals

Important To Important For

e Family — especially mother & =  People watching out for him so he doesn’t

sisters get taken advantage of, helping him stay
e Friends calm in an emergency
e Knowing he is helpful =  Eating balanced meals
e Blue 2002 Ford 150 Styleside— ™  Staying calm in an emergency

his truck, safe driving =  Learning who to trust and who not to trust

e Church on Sunday — not giving away his things & money

e Working in an active noisy
environment
e Money to spend

Module Reason

Y Automatic — Assist with identifying natural supports

Ind Dis indicated possible interest in living on his

Y

own

Automatic — Allows identification of what works &
Y how to support
N No support needed
Y Original request
N Family provides all supports
N Family provides all supports
N No support needed
N No support needed
N None identified
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Ohlo Department of - — Request for Proposal
Developmental Disabilities As of September 4, 2012
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Ohio

Department of
Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project
Request for Proposal
As of September 4, 2012

Discovery Modules are selected and completed based on information from Individual

Discovery.

Abilities & Existing

Supports

Abilities

WILLING HELPS FAMILY MEMBERS,
HELPS DAD A LOT, DRIVES MOM
TO WORK AND FAMILY TO CHURCH

MAKES PEOPLE FEEL
COMFORTABLE, HELPFUL TO
FRIENDS, GIVES RIDES, HELPS WITH
THEIR WORK, WELL LIKED AND
POPULAR

MAKES PEOPLE FEEL
COMFORTABLE, RECOGNIZES
NEEDS AND OFFERS HELP, IS CLOSE
WITH NEIGHBORS, GOOD
MANNERS

MAKES PEOPLE FEEL
COMFORTABLE, RECOGNIZES
NEEDS AND OFFERS HELP, IS WELL
KNOW IN TOWN

LIKES TO BE AROUND PEOPLE

Existing Supports Support
Requested
HELPS IN AREAS OF DAILY LIFE, NO
COOKING, CLEANING, FOOD,
SHELTER ETC. ETC.
WATCH OUT FOR HIM BEING NO
TAKEN ADVANTAGE OF — REMIND
NOT TO GIVE AWAY MONEY,
LUNCH
REMIND HIM NOT TO TALK TO NO
STRANGERS, DON’T OFFER RIDES,
CALLS HOME WHEN HE ARRIVES
AND LEAVES SAMANTHA OR
DIRK’S, REMIND HIM NOT TO
TALK TOO MUCH
NO

Supplement Three — Blue Screens
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Ohio

Department of
Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project

Request for Proposal
As of September 4, 2012

Area(s)

Task(s)

FORSEE THE OUTCOME OF ONE'S ACTIONS

Important To Important For

= TO BE KIND AND WELL -LIKED =
= TO BE HELPFUL & APPRECIATED

TO HAVE SUPPORT TO THWART PEOPLE WHO
MIGHT TAKE ADVANTAGE OF HIM

= TO REALIZE WHEN SOMEONE IS OVERWHELMED
BY HIS HELPFULNESS

“ Name Describe How Addressed
OVERLY IS WILLING TO HELP ANYONE FAMILY AND FRIENDS INTERVENE
HELPFUL WHO ASKS - EVEN THOSE THAT WHEN THEY OBSERVE IT
TAKE ADVANTAGE - HAS LOST HAPPENING, REMIND HIM NOT TO
ITEMS IN THE PAST WHEN HE'S GIVE HIS MONEY AWAY
BEEN TOO TRUSTING
Support Requested? 1= =  SEE EMPLOYMENT FOR LEARNING AND COMMUNICATION
SUPPORT
& Notes for Planning
Abilities & Existing Abilities Existing Supports Support
Supports Requested
SELF NONE NEEDED NO
NONE NEEDED NO

DRESSES SELF COMPLETELY,

Supplement Three — Blue Screens Page 19 of 98
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Ohio

Department of
Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project
Request for Proposal
As of September 4, 2012

SHOWERS, BRUSHES TEETH, WASHES
HAR

NA

TAKES LAUNDRY TO FIRST FLOOR &
PUTS AWAY WHEN CLEAN

DOES NOT DO
DOES NOT DO

HEATS FOOD IN MICROWAVE,
PREPARES COLD FOODS -
SANDWICHES & CEREAL

DOES NOT DO
MICROWAVE, TOASTER

RECOGNIZES DANGER OF FIRE &
POISONS

ANXIETY WHEN ALARMS GO OFF —
LEAVES BUILDING

NA

Area(s)

CAPACITY FOR INDEPENDENT LIVING

Important To

MOM WASHES CLOTHES & FOLDS

MOM DOES ALL THE HOUSE
CLEANING

MOM PROVIDES ALL

MOM COOKS & PLANS ALL MEALS
MOM COMPLETES ALL SHOPPING

MOM

FAMILY

FAMILY & TEACHERS REMIND HIM
NOT TO RUN

NA

Tasks(s)

= RESPOND TO EMERGENCIES

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

=  CLEAN HOUSE, MAKE BEDS, SWEEP AND MOP
FLOORS, DUST, WASH DISHES,PICK UP CLUTTER,

AND TAKE OUT TRASH
=  WASH AND DRY CLOTHING

Important For

Supplement Three — Blue Screens
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Ohio Department of Imagine - Enhanced IDS System (elDS) Project

- e Request for Proposal
Developmental Disabilities As of September 4, 2012

= EVENTUALLY MOVE INTO HIS OWN = LEARNING HOW TO COOK AND FOOD SHOP
PLACE = PLAN HEALTHY MEALS
_ Name Describe How Addressed
EMERGENCY GETS VERY NERVOUS IN FAMILY RESPONDS TO
RESPONSE EMERGENCIES OF ANY KIND — EMERGENCIES AND DIRECTS HIM
RUNS, PANICS

Support Requested? = No supports requested at this time

& Notes for Planning
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Ohio

Department of

Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project
Request for Proposal
As of September 4, 2012

Abilities
CAN SPEAK ENGLISH WELL

CAN UNDERSTAND ENGLISH VERY
WELL , READS ENGLISH AT 6™
GRADE LEVEL

Existing Supports

FAMILY AND TEACHERS TRY TO
DELIVER SMALL AMOUNTS OF
INFORMATION AT A TIME AND
CHECK FOR UNDERSTANDING
BEFORE MOVING ON, EXPLAIN
LEGAL/RIGHTS DOCUMENT IN
SIMPLE LANGUAGE

=  PREFERS CALM DELIVERY FROM SPEAKER

=  SEE LEARNING BELOW

Abilities

PREFERS TO WATCH TASK BEING
DONE THEN TRYING IT

PREFERS FEW (TWO?) STEP
DIRECTIONS

Existing Supports

MODEL / DEMO A FEW STEPS OF
THE TASK THEN ALLOW SCOTT TO
TRY

LIMIT WORDS AND LIMIT STEPS
WHEN TEACHING, ENCOURAGE

=  PREFERS TO LEARN AND WORK IN ACTIVE ENVIRONMENTS -
PLAY RADIO, WORK WITH A PARTNER OR TEAM

= IN TEACHING SITUATIONS SPEAKERS SHOULD DELIVER SMALL AMOUNTS OF INFORMATION AT A
TIME AND CHECK FOR UNDERSTANDING BEFORE MOVING ON.

Support
Requested

NO

NO

Support
Requeste
d

YES

YES

Supplement Three — Blue Screens
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» Imagine - Enhanced IDS System (elDS) Project
Ohlo Department of : e Request for Proposal
Developmental Disabilities As of September 4, 2012

=  FRUSTRATED - HOLDS HIS HEAD IN HIS HANDS
=  FRUSTRATED OR EMBARRASSED - MAY SIT DOWN AND NOT GET UP
= DISTRACTED - MAKES MISTAKES

Area(s) Tasks(s)

LEARNING = ACQUIRE, RETAIN AND APPLY NEW INFORMATION,

SKILLS AND ATTITUDES, AS APPROPRIATE FOR AGE
Important To Important For
*=  TO WORK AROUND ACTIVITY AND =  TO WORK AROUND ACTIVITY AND NOISE, TO WORK
NOISE WITH A PARTNER

* TO UNDERSTAND =  TO RECEIVE INSTRUCTIONS IN SMALL PARTS AND
CALMLY, DEMONSTRATE TASKS FIRST THEN ALLOW
SCOTT TO TRY

Name Describe How Addressed

DISTRACTIO  MAY NOT PAY ATTENTION WHEN  WORK WITH A PARTNER OR AS

N WORKING ALONE PART OF A TEAM
Support Requested? YES = LEARNING AND COMMUNICATION SUPPORT WILL BE IMPORTANT FOR
EMPLOYMENT
& Notes for Planning
Details:
Name of Full or Part time
Type of How Liked/Didn’t Like? Felt
Company or yp Paid Y/N /1
Work found? Unsafe?
Work place Family/Friend
Dates
FAMILY FARM FARMING PT - Paid - FARM =  LIKED WORKING WITH
FAMILY - 2004  OWNED ANIMALS

= LIKED BEING A HELPING
TO PRESENT BY HIS HAND

= LIKED EARLY MORNING
% % Supplement Three — Blue Screens Page 23 of 98




Ohio

Department of

Imagine - Enhanced IDS System (elDS) Project
Request for Proposal

Developmental Disabilities

As of September 4, 2012

SYEP - HOME
DEPOT

SYEP - TIMBUK

SYEP -

SCHOOLS

RETAIL

LANDSCA
FARMS PING

JANITORI
JOHNSTOWN AL

PT- N -JUNE
2010 for 2
WEEKS

PT - N - JULY
2010 for 2
WEEKS

PT - N - JULY
2010 for 2
WEEKS

FATHER /
MOTHER

TEACHER
REFERRAL
- SYEP

TEACHER
REFERRAL
- SYEP

TEACHER
REFERRAL
- SYEP

START TO DAY

LIKED THE PHYSICAL
WORK

UNSAFE WITH
COMPLEX MACHINERY
LIKED WORKING
AROUND PEOPLE
LIKED LAWN & GARDEN
LIKES AND IS FAMILIAR
WITH THE STORE
DIDN'T LIKE WORKING
ALONE

LIKED USING THE
LAWNMOVERS

DIDN'T LIKE WORKING
ALONE

FRIENDLY, MAKES PEOPLE FEEL COMFORTABLE, LIKES TO BE HELPFUL, APPROACHES

PEOPLE WITH EASE, LISTENS, GIVES HIS BEST

LAWN AND GARDEN, ELECTRIC FENCING, SIMPLE CARPENTRY, FARMING , LARGE
ANIMAL HUSBANDRY, "GO-FER" / HELPING HAND, PHYSICAL WORK

WANTED TO DRIVE THE TRACTOR MORE ON THE FAMILY FARM, WOULD HAVE LIKED

TO RUN THE CHERRY - PICKER AT HOME DEPOT

RETAIL LAWN AND GARDEN, BECAUSE HE KNOWS ABOUT THAT KIND OF WORK

MOM HAS TRIED TO HELP BUT IT'S NOT WORKING

Supplement Three — Blue Screens
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Ohio

Department of

Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project
Request for Proposal
As of September 4, 2012

Area(s)
LEARNING
SELF-DIRECTION

CAPACITY FOR INDEPENDENT
LIVING

Important To

= TO BE HELPFUL

= TO BE FREE TO GO TO CHURCH AND
BE WITH FRIENDS ON SUNDAYS

= TO BE AROUND PEOPLE

= TO HAVE ENOUGH TIME AND TO BE
ON TIME

= TO WORK AROUND ACTIVITY AND
NOISE

= TO UNDERSTAND

Name Describe

Tasks(s)

ACQUIRE, RETAIN AND APPLY NEW INFORMATION,
SKILLS AND ATTITUDES, AS APPROPRIATE FOR AGE

FORSEE THE OUTCOME OF ONE'S ACTIONS

RESPOND TO EMERGENCIES
Important For

TO HAVE SOMEONE WHO HELPS STAY ALERT TO
PEOPLE WHO MIGHT TAKE ADVANTAGE

TO WORK DURING THE DAY IF POSSIBLE (TIRED BY
DINNER AND GETS UP EARLY)

TO WORK WITH A PARTNER OR AS PART OF A TEAM
TO NOT BE RUSHED

TO WORK AROUND ACTIVITY AND NOISE

TO RECEIVE INSTRUCTIONS IN SMALL PARTS AND
CALMLY

How Addressed

DISTRACTIO  MAY NOT PAY ATTENTION WHEN  WORK WITH A PARTNER OR AS

N WORKING ALONE

PART OF A TEAM

MACHINERY DOES NOT ADEQUATELY ATTEND  SUPERVISE CLOSELY, OBSERVE AND
WHEN USING LARGE MACHINERY  TRAIN BEFORE DECIDING TO
- HAS HAD MISHPAS (MAY HAVE ALLOW
BEEN DUE TO WORKING ALONE)

YES =  SEE ALSO LEARNING AND COMMUNICATION SUPPORT
= Will benefit management be needed?
=  Will BVR / BSVI / Deaf Unit services and funding support be needed?
=  Will Waiver funding be needed?
YES =  SCOTT IS EMPLOYED FULL TIME AT A RETAIL STORE
YES =  CONSIDER HARDWARE, HOME IMPROVEMENT, LAWN AND GARDEN STORES

=  PAID SUPPORT TO FIND A JOB
= SUPPORT LEARNING THROUGH A JOB COACH
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» Imagine - Enhanced IDS System (elDS) Project
Ohlo Department of - — Request for Proposal
Developmental Disabilities As of September 4, 2012

= JOB FOLLOW-UP SUPPORT - TO SUPPORT NEW MANAGERS IN SUPERVISING

% a Supplement Three — Blue Screens Page 26 of 98



Imagine - Enhanced IDS System (elDS) Project
Ohio Department of 9 ystem (€IDS) Proj

. e Request for Proposal
Developmental Disabilities As of September 4, 2012

1.2 ISP - Individual Support Plan

The Individual Support Plan is drafted collaboratively and approved by the team. The desired
“look and feel” of the individual’s plan is to have a format that is easy to view online and link to
other sections — “like a Facebook page.”

06/13/1992 (19 yrs, 2mos)

15672 Johnstown Utica Road,

Johnstown, Ohio, 43031

I’'m an athlete - swam varsity senior year. My best stroke is the back-stroke.
I’'m very strong.

I’'m very good with animals, especially large animals (horses / sheep.) I’'m patient and
gentle.

I’'m very hard working.

I’'m popular - kind and outgoing.
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Imagine - Enhanced IDS System (elDS) Project
Ohio Department of 9 ystem (€IDS) Proj

. e Request for Proposal
Developmental Disabilities As of September 4, 2012

I’'m good looking.

I've “never met a stranger.”

Mom, Dad, Charlotte - sister, Kate - sister, Brenda — friend and teacher, Samantha —
girlfriend, Dirk and Daniel (two brothers) — lifelong friends

= Listening to country music of course — Brad Paisley and Kenny Chesney are
my favorites. Check me out — I’'m a pretty good singer!

= | like to stay busy, work outside, swim, fish, go to the movies, and take care
of our horses. Look on my photos page to see one of the yearlings.

= Give me clear instructions (a few at a time) and don’t rush me.

None

8/3/11

There are other sections of the system that are not part of the plan but are available and can be
accessed via live links from the online version of the plan. One example is a page where the
individual can upload additional pictures, etc.

le a
we
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Ohio Department of Imagine - Enhanced IDS System (elDS) Project

. e Request for Proposal
Developmental Disabilities As of September 4, 2012

s!

The middle section of the plan includes access to the active Discovery Modules, as they include
important information for those who will be providing supports.

There will be a graphic display showing what modules have/haven’t been activated. Clicking on
the green button will open the module for display only.
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Imagine - Enhanced IDS System (elDS) Project
Ohio Departrﬂent of - . Request for Proposal
Developmental Disabilities As of September 4, 2012

Linked Module Current as of:
Communication
7/21/11
& Learning
N No support needed

Family provides all

N
supports
. Family provides all
supports
N No support needed
N No support needed
N None identified
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The middle section also includes a summary of Important To/Important For and Risks.

Important To

Family — especially mother & sisters
Friends

Knowing he is helpful

Blue 2002 Ford 150 Styleside — his
truck, safe driving

Church on Sunday

Working in an active noisy
environment

Money to spend

TO BE KIND AND WELL —-LIKED
TO BE HELPFUL & APPRECIATED

EVENTUALLY MOVE INTO HIS OWN
PLACE

TO WORK AROUND ACTIVITY AND
NOISE
TO UNDERSTAND

TO BE HELPFUL

TO BE FREE TO GO TO CHURCH AND
BE WITH FRIENDS ON SUNDAYS

TO BE AROUND PEOPLE

TO HAVE ENOUGH TIME AND TO BE
ON TIME

TO WORK AROUND ACTIVITY AND
NOISE

TO UNDERSTAND

Important For

People watching out for him so he doesn’t get taken
advantage of, helping him stay calm in an
emergency

Eating balanced meals

Staying calm in an emergency

Learning who to trust and who not to trust — not
giving away his things & money

TO HAVE SUPPORT TO THWART PEOPLE WHO
MIGHT TAKE ADVANTAGE OF HIM

TO REALIZE WHEN SOMEONE IS OVERWHELMED BY
HIS HELPFULNESS

LEARNING HOW TO COOK AND FOOD SHOP
PLAN HEALTHY MEALS

TO WORK AROUND ACTIVITY AND NOISE, TO WORK
WITH A PARTNER

TO RECEIVE INSTRUCTIONS IN SMALL PARTS AND
CALMLY, DEMONSTRATE TASKS FIRST THEN ALLOW
SCOTT TO TRY

TO HAVE SOMEONE WHO HELPS STAY ALERT TO
PEOPLE WHO MIGHT TAKE ADVANTAGE

TO WORK DURING THE DAY IF POSSIBLE (TIRED BY
DINNER AND GETS UP EARLY)

TO WORK WITH A PARTNER OR AS PART OF A TEAM
TO NOT BE RUSHED

TO WORK AROUND ACTIVITY AND NOISE

TO RECEIVE INSTRUCTIONS IN SMALL PARTS AND
CALMLY

OVERLY IS WILLING TO HELP ANYONE
HELPFUL WHO ASKS - EVEN THOSE THAT

TAKE ADVANTAGE - HAS LOST
ITEMS IN THE PAST WHEN HE'S

How Addressed

FAMILY AND FRIENDS INTERVENE

WHEN THEY OBSERVE IT
HAPPENING, REMIND HIM NOT
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BEEN TOO TRUSTING

EMERGENCY  GETS VERY NERVOUS IN
RESPONSE EMERGENCIES OF ANY KIND —

RUNS, PANICS

DISTRACTION MAY NOT PAY ATTENTION WHEN

WORKING ALONE

MACHINERY  DOES NOT ADEQUATELY ATTEND
WHEN USING LARGE MACHINERY

TO GIVE HIS MONEY AWAY

FAMILY RESPONDS TO

EMERGENCIES AND DIRECTS HIM

WORK WITH A PARTNER OR AS

PART OF A TEAM

- HAS HAD MISHPAS (MAY HAVE ALLOW
BEEN DUE TO WORKING ALONE)

SUPERVISE CLOSELY, OBSERVE
AND TRAIN BEFORE DECIDING TO

What is on this page is not part of “the Plan” but is included to show tools that would be used

by the team to support the planning process

The system shows a summary of the supports requested, notes, and potential outcomes and
strategies that were identified in the Discovery Modules. This information is used by the team

as a starting place for plan development.

Summary of Discovery Information

to Inform Planning Process

Discovery  Support Notes for Planning
Requeste
Module
d(Y/N)

Learning & YES = LEARNING AND
COMMUNICATION SUPPORT

Communic

] WILL BE IMPORTANT FOR
ation EMPLOYMENT
Work YES = SEEALSO LEARNING AND

COMMUNICATION SUPPORT

=  Will benefit management be
needed?

=  Will BVR / BSVI / Deaf Unit
services and funding support
be needed?

=  Will Waiver funding be

Potential Desired

Outcome(s) for Planning

SCOTT IS EMPLOYED FULL
TIME AT A RETAIL STORE

Potential Strategie(s)

for Planning

CONSIDER HARDWARE,
HOME IMPROVEMENT,
LAWN AND GARDEN STORES

PAID SUPPORT TO FIND A JOB
SUPPORT LEARNING
THROUGH A JOB COACH

JOB FOLLOW-UP SUPPORT -
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needed? TO SUPPORT NEW
MANAGERS IN SUPERVISING

Support needed to develop/expand Scott’s employment
Include

Include him in identifying potential places he may get a job
Keep in mind he doesn’t tell time on his own

Always wants to arrive early

Give him reminders for how early to leave

Evening shifts will be difficult due to morning chores on farm

Remember, Scott is routine oriented, so adjusting to changes in his schedule requires planning
ahead.

If an available job requires weekends, involve Scott in making the decision how he will go to
church and see friends
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The middle of the plan includes sections for the outcome and action plan, service summary, and
signature page.

Scott is employed full-time at a retail store.

Scott would like to become employed so that he can eventually move
out of his parent’s home and live on his own. He has just graduated
from High School and he thinks it’s time to get a job.

Support needed to develop/expand Scott’s employment include:

= Include him in identifying potential places he may get a job

= Keep in mind he doesn’t tell time on his own

=  Always wants to arrive early - give him reminders for how early to leave

=  Evening shifts will be difficult due to morning chores on farm

= Remember, Scott is routine oriented, so adjusting to changes in his schedule
requires planning ahead.

= [f an available job requires weekends, involve Scott in making the decision
how he will go to church and see friends

Action Steps Responsible  Date it will be
Role is: accomplished:
1. BVR contacted and Scott made eligible for SSA 8/15/11
services.
2. Prepare for interviews, develop resume. Scott / Job 9/15/11
Placement
Specialist

3. Identify hours desired, benefits required, Scott / Job 9/15/11
wage desired, whether a reasonable

accommodation will be requested. Placement
Specialist
4. |dentify possible places of employment. Scott / Job 11/30/11
C .
. ontaFt places of employment; set up Placement
interviews.
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Specialist
5. Interview(s) and obtain position. Scott 11/30/11
6. Learn new job. Scott / Job 12/30/11
Coach

7. Follow-up with Scott and employer to make Job Coach 6/30/12
sure everything is going well.

Finding a job at a retail store should be a good working environment
for Scott. Possible places of employment will be targeted toward
Scott’s interest and ability of the employer to offer early morning
hours mostly on weekdays.

Each step is the action plan a benchmark towards accomplishing the
overall outcome. As these steps are accomplished Scott will be one
step closer to obtaining employment. JPS should report on the
completion of steps as they occur. SSA will check with Scott and his
family about their level of satisfaction with the process.

This is a draft of the Service Summary information which will be integrated with MSS. The
Finance Workgroup has not yet begun their work, so there may be some changes based on
their recommendations.

# of UNIT UNIT COST PROVIDER/PERSON

UNITS RATE RESPONSIBLE
MEASURE
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160 15 min $6.03 $964.80 BVR

280 15 min $6.03 $1,688.40 BVR

104 15 min $6.03 $627.12 Licking County Board of
DD

Total: $3,280.32

Monitoring Concepts — to be discussed and recommendations/deliverables developed by the
Monitoring Workgroup that meets for the first time on 8/8/11:

=  Progress toward desired outcomes will be regularly monitored. Changes in Action Plans
are expected as the team learns more about what works/doesn’t work.

= Monitoring may also trigger updates to the Discovery Modules or activating an
additional Module

= Ul'sand MUI's would also trigger looking at whether the plan need to be modified
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1.3 Monitoring Workgroup

1.3.1 Sarah Sample Scenario — Provider Summary, Action Plan Progress & Updates
1. Sarah Sample has an ISP that includes 2 Outcomes. The following is the summary of her
ISP. The individual Discovery Modules are identified and can be easily viewed as well by
clicking on the green buttons under Linked Modules.

10/2/1981 (30 yrs, 2mos)

123 Mainsborough St

Zanesville, Ohio, 43701

I’'m fashionable — love fun looks.

I’m artistic and creative — Martha Stewart & Rachael Ray are my favorites.

I’m outgoing and fun loving

Mom, Dad, Grandpa and Grandma Sample, Niece Lily, Friends at the Thrift
Store (where | get my accessories!), Brother Bill

= Like to shop
= Love watching the Food Channel
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= Verbal communication
= Written /picture reminders are helpful

None

12/3/11
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Linked Module Current as of:
Communication
8/21/11
& Learning
N No support needed
N No support needed
N Family provides all supports
N No support needed
N No support needed
N None identified
Important To Important For

=  Family, especially Mom =  Eating balanced meals

=  Having a fun, personal style

=  Shopping — what’s new at the Thrift

Store

=  Having some spending money

=  Favorite TV shows — can’t miss!

= TO BE KIND AND WELL —LIKED = TO REALIZE WHEN SOMEONE IS OVERWHELMED BY

= TO BE HELPFUL & APPRECIATED her enthusiasm as shown by the tone of her voice

= To be able to share enthusiasm for
fashion and cooking with others

= Bike is important — for getting around =  Prepare HEALTHY MEALS
and shopping
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=  Having people speak directly to her =
= |nstructions by picture are very
helpful to Sarah

= To bein the “fashion industry” =
= TO BE HELPFUL
= TO BE AROUND PEOPLE & work ]

closely with others

Transport

Outgoing

Others should look for confirmation of
understanding. Sarah demonstrates understanding
by nodding and asking follow up questions.

Sometimes her fashion sense is overly creative and
she needs validation of appropriate work-attire.
Working during the day or during less busy times of
day so she doesn’t feel overwhelmed

=  Ability to get to work via bike, bus or walk

Describe

Sarah primarily uses her bike for
transportation and is not
comfortable riding when it’s dark
outside

Sarah’s enthusiasm for her
fashion interests sometimes
results in Sarah raising her voice
when she discusses this topic with
others.

Sarah makes simple evening meals.

How Addressed

Look for day employment — work
schedule during daylight hours or
look for employment on bus route
or within walking distance

Close working environment with
co-workers who are comfortable
reminding Sarah to lower her
voice when needed

Sarah would like to be able to prepare healthy meals herself, as an alternative to relying

on take out, and store prepared meals, which are expensive and not healthy.

Sarah may need help with confirming measurements and terms - Sarah sometimes gets

confused by TBS and Tsp, % vs % cup, etc.
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Watch to see if Sarah sets the timer when something is cooking. If she doesn’t, please
remind her.

Action Steps Responsible Date it will be
Role is: accomplished:

1. Sarah and Ruth (the provider) will review recipes in Rachael Ray’s Sarah/Ruth 8/15/11
magazine (one of Sarah’s favorite chefs the food channel.)

2. Sarah will select three evening meals that she would like to learn Sarah 9/15/11
to make.

3. Sarah and Ruth will make simple picture recipe cards/pages for Sarah/Ruth 9/15/11
Sarah to follow and will create a recipe binder to store them.

4. Sarah and Ruth will make a list of necessary ingredients for the Sarah/Ruth 11/30/11

chosen recipes and will shop for ingredients (1X weekly)

5. Sarah will follow the picture recipe card steps with provider Sarah 11/30/11
support until they become familiar to her and she does not need
support. (3X weekly)

6. A new set of 3 more recipes will be chosen. Sarah and Ruth will Sarah/Ruth 12/30/11
follow steps 1-5 until Sarah is proficient with all six meals.

Note how the balance between what is important to the person and what is important for the
person will be addressed within the action steps taken

It is important for Sarah to prepare her own food. Sarah may not remember that
something is cooking, as she can become distracted. The instructions to set the timer will
be included in the instruction cards. Sarah should be reminded to set the timer if she
forgets until setting the timer becomes part of her standard cooking routine.

The team will know progress is occurring in these ways

Cards are being created, Meals are being made by Sarah. Sarah is happy and engaged in
cooking on her own. Sarah is buying less take out and carry out food.
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Sarah works part-time selling women’s clothing and accessories.

Sarah would like to become employed in order to meet new people and have some

spending money. She loves fashion, especially purses, scarves and fun accessories.

Support needed to develop/expand Sarah’s employment include:

=  Help selecting work appropriate attire
=  Coaching in voice tone, voice levels

Action Steps

1. Sarah and Jamie will explore her community for women'’s clothing
stores on a direct bus route or within walking distance of her
home.

2. Sarah and Jamie will visit her favorite stores and ask for the
department manager for the areas she’d like to work.

3. Sarah and Jamie will introduce themselves and ask about a “job
try-out.”

4. Sarah will ask for a job from the employer at the end of the try-
out.

5. Sarah and Jamie will repeat steps 1-4 if a job is not secured after
the first try-out.

Responsible
Role is:

Sarah/Jamie

Sarah/Jamie
Sarah/Jamie
Sarah

Sarah/Jamie

Date it will be
accomplished:

8/15/11

9/15/11
9/15/11
12/30/11

12/30/11

Note how the balance between what is important to the person and what is important for the

person will be addressed within the action steps taken

Finding a job at a retail store should be a good working environment for Sarah. Possible

places of employment will be targeted toward Sarah’s interest and ability of the

employer to offer day hours preferably on weekdays.

The team will know progress is occurring in these ways

Completion of each action plan step is progress towards accomplishing the overall

outcome. L&L questions would include what has been explored, how it’s going, what has
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been learned.

2. Each provider logs into the system, selects the individual from the caseload, and enters
their Provider Monthly Summary for the Action Plans they are supporting.

Assigned Caseload List for: HCP Provider Specialists

Outcome Last
Individual Name Picture Alerts Indicator | Monthly
s Summary
Eric Example
Sarah Sample 10/16/11

Molly Model

Ronnie Standup

cott Strawman

Sarah Sample
21234
Sarah makes simple evening meals.

HPC Support Professionals

Sarah enjoyed making her recipe cards. She went through
magazines and cut out the pictures of ingredients and | wrote/drew
the simple steps on the cards. Her mother gave her a binder to use
for the cards. Sarah is making progress with making simple evening
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meals. Steps 1-5, have been completed in the past month. Sarah
chose to make Fire Roasted Tomato and Hot Sausage ‘n’ Beef
Rigatoni, Corn Chowda Mac ‘n’ Cheese, and Pigs in Ponchos. Stop
by, she’d love to show you her recipe book.

In Process — Excellent Progress
50%

No

Ruth Miller

11/18/2011 at 2:25pm

Sarah Sample

21234

Sarah works part-time selling women’s clothing and accessories.
Jenkins 4 Jobs

Sarah missed the first two appointments that we scheduled this
month. After the first time | went to pick her up and she wasn’t
home, | got a hold of her and she said she just forgot. We scheduled
another appointment. The second time she wasn’t there | got a hold
of her and arranged to come over right then to help her get the
appointments on her calendar. She agreed that | would also call her
the morning of the appointment. You probably noticed those

changes in the action plan. That seems to be working much better.

We have accomplished the first two steps in the action plan this
month.

In Process — Some Progress
25%

YES

Jamie Jenkins

11/18/2011 at 3:30pm
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3. When the job developer enters the Monthly Summary, they indicate that an Action Plan
update is needed, which opens up the Action Plan window. An Action Plan change is

entered, which updates the “Current as of” date and also triggers an alert notification to
the SSA that an action plan change has been made.

NEW 11/02/11 1.

Sarah works part-time selling women’s clothing and accessories.

Sarah would like to become employed in order to meet new people and have some

spending money. She loves fashion, especially purses, scarves and fun accessories.

Support needed to develop/expand Sarah’s employment include:

Include her in identifying potential places she may get a job
Keep in mind she doesn’t tell time on her own

Always wants to arrive early - give her reminders for how early to leave

Evening shifts will be difficult

Action Steps

Jamie will help Sarah post their appointments on her calendar

in the kitchen. Jamie will give Sarah a call at 8:00 a.m. on the
days that they are scheduled to meet to remind Sarah of the
time Jamie will be picking her up.

Sarah and Jamie will explore her community for women’s
clothing stores on a direct bus route or within walking
distance of her home.

Sarah and Jamie will visit her favorite stores and ask for the
department manager for the areas she’d like to work.

Sarah and Jamie will introduce themselves and ask about a
“job try-out.”

Sarah will ask for a job from the employer at the end of the
try-out.

Sarah and Jamie will repeat steps 2-5 if a job is not secured
after the first try-out.

Responsible
Role is:

Jamie

Sarah/Jamie

Sarah/Jamie
Sarah/Jamie
Sarah

Sarah/Jamie

Date it will be
accomplished:

11/30/11

8/15/11

9/15/11
9/15/11

12/30/11
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Note how the balance between what is important to the person and what is important for the

person will be addressed within the action steps taken

Finding a job at a retail store should be a good working environment for Sarah. Possible

places of employment will be targeted toward Sarah’s interest and ability of the

employer to offer early morning hours mostly on weekdays.

The team will know progress is occurring in these ways

Each step is the action plan a benchmark towards accomplishing the overall outcome. As

these steps are accomplished Sarah will be one step closer to obtaining employment.

4. When the SSA logs into the system there is an alert indicator for the monthly reports and
action plan updates that were entered by the providers. This example shows it from the
CASELOAD VIEW, but there is also a DASHBOARD VIEW that displays all of the

different queues for the SSA.

Assigned Caseload List for: JIM TURNER (SSA, Licking County Board)

Sarah Sample

. . . To-Do List Outcome
Individual Name Picture (# of Alerts Indicator
items) S
Eric Example

Marcus Model

2 MoSum

1A AD Ll

Molly Model

Lola Standup

Ronnie Standup

ra.'a_ T
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Scott Strawman

5. When the SSA logs into the system there is an alert indicator for the monthly reports and
action plan updates that were entered by the providers. This example shows it from the
CASELOAD VIEW, but there is also a DASHBOARD VIEW that displays all of the
different queues for the SSA.

6. The SSA clicks on the (Monthly Summary) and (Action Plan Change)
alerts from the Caseload view. The selected queue and records for the individual
display. There are also additional fields and options needed for the SSA to be able to
track what has been reviewed and to easily take other actions as needed based on the
information that has been submitted by the provider.

Sarah Sample
21234

Sarah makes simple evening meals.
HPC Support Professionals

Sarah enjoyed making her recipe cards. She went through magazines and
cut out the pictures of ingredients and | wrote/drew the simple steps on the
cards. Her mother gave her a binder to use for the cards. Sarah is making
progress with making simple evening meals. Steps 1-5, have been
completed in the past month. Sarah chose to make Fire Roasted Tomato
and Hot Sausage ‘n’ Beef Rigatoni, Corn Chowda Mac ‘n’ Cheese, and Pigs
in Ponchos. Stop by, she’d love to show you her recipe book.

In Process — Excellent Progress
50%

No

Ruth Miller

11/18/2011 at 2:25pm

Jim Turner on 11/23/2011 at 9:14 am

Reviewed

Mark as Reviewed [Case Note Entry| [Case Note Reminder]
IAdd To-Do List Entry]
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Sarah Sample
21234

Sarah works part-time selling women’s clothing and
accessories.

Jenkins 4 Jobs

Sarah missed the first two appointments that we scheduled this month.
After the first time | went to pick her up and she wasn’t home, | got a hold
of her and she said she just forgot. We scheduled another appointment.
The second time she wasn’t there | got a hold of her and arranged to come
over right then to help her get the appointments on her calendar. She
agreed that | would also call her the morning of the appointment. You
probably noticed those changes in the action plan. That seems to be

working much better. We have accomplished the first two steps in the
action plan this month.

In Process — Some Progress
25%

YES

Jamie Jenkins

11/18/2011 at 3:30pm

Jim Turner on 11/23/2011 at 9:14 am

Reviewed

IMark as Reviewed [Case Note Entry] [Case Note Reminder]
IAdd To-Do List Entry]|

Sarah works part-time selling women’s clothing and accessories.
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NEW 11/02/11

Sarah would like to become employed in order to meet new people and have some

spending money. She loves fashion, especially purses, scarves and fun accessories.

Support needed to develop/expand Sarah’s employment include:

= Include her in identifying potential places she may get a job

=  Keep in mind she doesn’t tell time on her own

=  Always wants to arrive early - give her reminders for how early to leave
=  Evening shifts will be difficult

Action Steps Responsible
Role is:
1. Jamie will help Sarah post their appointments on her calendar in Jamie

the kitchen. Jamie will give Sarah a call at 8:00 a.m. on the days
that they are scheduled to meet to remind Sarah of the time
Jamie will be picking her up.
2. Sarah and Jamie will explore her community for women’s clothing  Sarah/Jamie
stores on a direct bus route or within walking distance of her

home.

3. Sarah and Jamie will visit her favorite stores and ask for the Sarah/Jamie
department manager for the areas she’d like to work.

4. Sarah and Jamie will introduce themselves and ask about a “job Sarah/Jamie
try-out.”

5. Sarah will ask for a job from the employer at the end of the try- Sarah
out.

6. Sarah and Jamie will repeat steps 2-5 if a job is not secured after Sarah/Jamie
the first try-out.

Jim Turner on 11/23/2011 at 9:14 am

Reviewed

Date it will be
accomplished:

11/30/11

8/15/11

9/15/11
9/15/11

12/30/11

IMark as Reviewed [Case Note Entry] [Case Note Reminder|

IAdd To-Do List Entry]

As the SSA reviews each record, they have several options.

Clicking |Mark as Reviewed| updates the current review status from Pending to Reviewed and removes

the Alert notification from the SSA’s caseload view.

Clicking ‘Case Note Entryl opens the Case Note screen with the reference to the Monthly

Summary already populated.
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Sarah Sample
21234

Jim Turner

11/23/2011 at 4:14 am

Monitoring — Monthly Summary, Action Plan Change
10 minutes

Provider Summary Submitted by (DECHIeolIc/20NaZ 250

Complete
11/23/2011 at 9:14 am
199432

[Save as Complete] [Save as Draff |Add To-Do List Entry]|

IReviewed and Approved| [Send back to SSA|

10. The SSA also has an option to |Add To-Do List Entry| if the SSA wants to create a reminder
for follow up that they plan to do in the future. Clicking on that option would open the
following screen:

Sarah Sample
21234

Jim Turner

Planned L&L Visit

Call Sarah to set up time to stop by her apartment
12/5/2011

Open

11/23/2011 at 9:18 am
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11. From the SSA’s Caseload View, Sarah’s record would show one item on the To-Do List
which would be highlighted in green, because the planned completion date is over 7
days from the current date. Items due within 7 days would be yellow and overdue
items would be .

. . . To-Do List Outcome
Individual Name Picture (# of Alerts Indicator
items) S

Sarah Sample r& _ 1
L ]

12. When the SSA schedules the appointment from the , the SSA enters a Case
Note to record the time spent making the appointment.

Sarah Sample
21234

Jim Turner
11/23/2011 at 9:14 am
TCM — L&L Visit

3 minutes

Provider Summary Submitted by (FECliteoliic/20lamzi2snm

Arranged visit for tomorrow

Complete

11/23/2011 at 9:14 am

199432

ISave as Complete| [Save as Draff |Add To-Do List Entry]

IReviewed and Approved| [Send back to SSA|

13. After the L&L Visit, the SSA enters a Case Note to record the results of the visit and time
spent.
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Sarah Sample
21234

Jim Turner
12/3/2011 at 12:00 pm
TCM - L&L Visit

30 minutes

Visited Sarah at her apartment. The apartment was neat and
orderly and smelled good. Sarah had just warmed up her Corn
Chowda Mac n Cheese from the night before. She showed me her
recipe book which has three recipes. She said that she likes
working with Ruth and that Ruth has been really patient with
helping her learn to cook. She said Ruth reminds her to follow the
picture steps in the recipe. She said they laugh a lot when she
get’s ahead of herself and skips a page in the recipe. Sounds like a
good provider match!

Complete

12/33/2011 at 1:22 pm
19987

[Save as Complete] [Save as Draff |Add To-Do List Entry]|

IReviewed and Approved| [Send back to SSA|
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1.3.2 Ronnie Standup Scenario - Individual Access & “Let Us Know” Feedback
1. Thisis an example of what an Individual would see when they log into the system.

Individual Support Page for
Ronnie Standup
ehl
)

re to

Date last updated: 5/13/11

I am creative — especially like painting and drawing
| am friendly and like helping others

| know EVERYTHING about baseball. The Reds are my favorite
team.

| am a hard worker

Mom, Dad, David (my brother), Kathy (my baby sister), James —
art teacher, Billy — best friend, all my co-workers at K-mart

=  Watch the Reds play!

=  Getting good at painting pet pictures for others

=  Would like to volunteer at Art Festival next summer

= Want to volunteer in my neighborhood and help the older folks

Change Pictures
Others Can See

Support Team

0 ok
Cantarct Infarmatinn ﬁ e
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Name | Jim Turner Beth Smith | Matt Jones
Dhnanao # 7A0.222 7AN0.2A8 740222
Support HPC Provider HPC Provider
Coordinator
—h
OK
Day

2. Selecting the Bad Day icon from the Let Us Know link brings up the option to include
either a typed or recorded message.

/ Let Us Know Message \

Let Us
Know

Talk to Me

Write to Me
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3. When the SSA logs into the system, an alerticon is displayed on the caseload view.

Assigned Caseload List for: Jim Turner - Licking County Board SSA

To-Do Outcome
Individual Name Picture List Alerts .
Indicator
(# of
. [
items)

Eric Example

Sarah Sample

Molly Model

Ronnie Standup

W

4. Clicking on the alert opens the message.

Ronnie Standup
22333

7N

Ronnie Standup
6/29/2011 at 10:25pm
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Click here to listen to recorded message

Reviewed

Jim Turner on 6/30/2011 at 8:12 am

Reviewed

IMark as Reviewed| [Case Note Entry| [Case Note Reminder|
IAdd To-Do List Entry

5. As the SSA reviews the record, several quick link options are available:

a. Clicking Mark as Reviewed updates the current review status from Pending to Reviewed and
removes the Alert notification from the SSA’s caseload view.

b. Clicking [case Note Entry opens the Case Note screen with the reference to the Let
Us Know record already populated.

c. Clicking _ opens the Incident entry screen with a reference to the
Let Us Know record already populated.
6. After marking the record as reviewed, the SSA uses the quick link to enter a case note
documenting the follow up phone call with the individual and HPC provider.

Ronnie Standup
22333

Jim Turner

6/30/2011 at 9:12 am

Monitoring — Phone Contact f/u

20 minutes

Let Us Know Submitted /629/2011 at 10:25pm

Called Ronnie in response to “Bad Day” voice message. He
sounded happy and said that he remembered to put his alarm on
last night so he got up on time. He said that the coffee was on. He
told me that he and Beth talked when she got there this morning
and he told her he didn’t like her yelling at him. He said, Beth told
him she was sorry and that she didn’t yell but she was sorry he
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thought she was yelling. | asked if Ronnie if felt things were
resolved and he did. | asked if Beth was still there. He said that
she was and he let me talk with her. | asked Beth if there was
anything she would have done differently yesterday. Beth said she
didn’t yell at Ronnie yesterday but she was stressed that he was
late and she probably wasn’t her usual calm self. She understood
why he thought of it as yelling. She also said she could have helped
Ronnie out by turning on the coffee but she didn’t want to get in
the habit of doing things for him that he could do for himself. She
thought she just should have taken a breath and helped him get
through his paces without adding stress. | told her that | thought
that made sense and to give me a call if she needed any help to
brainstorm around helping Ronnie getting up on time if that
problem continued. 20 minutes

Complete
6/30/2011 at 9:12 am
199432

[Save as Complete [Save as Draft| |Add To-Do List Entry]

IReviewed and Approved [Send back to SSA|

7. The SSA also has an option to |Add To-Do List Entry| if the SSA wants to create a reminder
for follow up that they plan to do in the future. Clicking on that option would open the
following screen:

Ronnie Standup
22333

Jim Turner

Planned L&L Visit

Follow up — how things are going with Ronnie and Beth
7/3/2011

Open
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6/30/2011 at 9:18 am

8. From the SSA’s Caseload View, Ronnie’s record would show one item on the To-Do List
which would be highlighted in yellow because the planned completion date within 7
days of the current date. Items due over 7 days would be -, and overdue items

would be .

£

. . . To-Do List Outcome
Individual Name Picture # of Alerts Indicator
items) S
Ronnie Standup 1-L&L
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1.5 Scott Strawman Scenario - Ul Report & Follow up Plan Tracking
1. The provider enters the initial incident information into the system.

Scott Strawman
24399

ul

No

Scott’'s employer suspects that Scott may have stolen funds from
the Kidney Foundation jar in the employee break room
11/18/2011 at 2:25pm

Work site

Job Coaching Professionals

John Smith (Scott’s boss)
Behavior - theft

Scott's employer contacted us regarding suspicions that Scott may
have stolen money from the Kidney Foundation donations jar in
the employee break room. The money was

(click to expand and see full details)

11/21/11 - Met with Scott and his mom to get more details,
confirmed money was taken by Scott, discussed differences
between work and home rules, Mom helped Scott write letter

(click to expand and see full details)

Y

Follow up with employer — will deliver letter to employer with Scott
Jack Jones, Job Coach

11/22/2011

Jack Jones, Job Coach

11/21/2011 at 1:08pm

Open — pending planned follow up

55603
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2. When the SSA logs into the system there is an alert indicator that a new Ul has been
submitted. This example shows it from the CASELOAD VIEW, but there is also a
DASHBOARD VIEW that displays all of the different queues for the SSA.

Assigned Caseload List for: JIM TURNER (SSA, Licking County Board)

Sarah Sample

. . . To-Do List Outcome
Individual Name Picture (# of Alerts Indicator
items) s
Eric Example

Marcus Model

Molly Model

Lola Standup

Ronnie Standup

Scott Strawman

1 - New

dividual (used to display an individual
la assigned another SSA)
ame:

(used to display all individuals
assigned to a specified SSA)

Enter Individual Name — brings up same view with

picture and status indicators

Enter SSA Name — brings up SSA caseload with picture

and status indicators

3. When the SSA clicks on the NEW Ul alert, the Incident that was submitted by the
provider is opened. There are some additional fields that appear for the SSA to be able

to track status and follow up as needed.

4. When the SSA clicks on the _ button, the system automatically enters
the SSA’s name, date and time of review.
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Scott Strawman
24399

Ul

No

Scott’s employer suspects that Scott may have stolen funds from the
Kidney Foundation jar in the employee break room

11/18/2011 at 2:25pm

Work site

Job Coaching Professionals

John Smith (Scott’s boss)
Behavior - theft

Scott’s employer contacted us regarding suspicions that Scott may have
stolen money from the Kidney Foundation donations jar in the employee
break room. The money was

(click to expand and see full details)

11/21/2011 - Met with Scott and his mom to get more details, confirmed
money was taken by Scott, discussed differences between work and home
rules, Mom helped Scott write letter

(click to expand and see full details)

Jack Jones, Job Coach
11/21/2011 at 1:08pm

55603
Planned Actual
By Who & By Who  More
Follow-Up Planned 4 Action Taken 4
When? & When? F/U?
Initial Follow-Up: Follow Jack Jones

up with employer — will
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deliver letter to employer 11/22/2011
with Scott

Jim Turner on 11/21/2011 at 3:41 pm

Initial Review Complete — Keep open pending provider follow up review

N  |Mark as Reviewed [Case Note Entry| [Case Note Reminder]

5. If a case note is required, the SSA can either complete the case note right away or set a
reminder to complete the case note at a later time by selecting either the
|Entry\ or \Case Note Reminder| button.

6. Selecting the |Case Note Entry‘ opens the Case Note screen with the reference to the Ul
already populated.

Scott Strawman
24399

Jim Turner

11/21/2011 at 3:41 pm

Monitoring - Ul

10 minutes

Incident 55303 Occurred 11/18/2011 at 2:25pm

Complete

11/21/2011 at 3:41 pm

199219

[Save as Complete [Save as Draft| |Add To-Do List Entry]

IReviewed and Approved [Send back to SSA|
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8. The SSA Completes the Case Note entry screen and clicks the |Save as Complete| button.

9. If the SSA is set up to be someone whose case notes require Supervisor review and sign-
off, the completed case note would display in the Supervisor Case Note Review Queue
with options to either approve or send back to SSA.

10. The SSA also has an option to |Add To-Do List Entry if the SSA wants to create a reminder
for follow up that they plan to do in the future.

11. The Provider adds additional information as follow up steps are completed and updates
the status accordingly, either by adding additional planned actions or setting the status

to closed.

Scott Strawman
24399

Ul

11/18/2011 at 2:25pm
Work site

Job Coaching Professionals

11/21/2011 - Met with Scott and his mom to get more details, confirmed
money was taken by Scott, discussed differences between work and home
rules, Mom helped Scott write letter

(click to expand and see full details)

Jack Jones, Job Coach
11/21/2011 at 1:08pm
55603

Planned

By Who &

Follow-Up Planned
When?

Initial Follow-Up: Jack Jones
Follow up with

Actual

By Who & Next
When? Step?

Action Taken

Went with Scott to deliver letter to manager at  Jack Jones
work. The manager talked with Scott to make
u

sure he understood what he did. Scott kept
saying “No sir, | don’t want to steal money —
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employer — will deliver  11/22/2011 work money jars don’t belong to me.” The 11/22/2011 (Close

employer felt comfortable that Scott wasn’t

letter to employer with going to do it again. He asked the job coach to

Scott think about whether there were any other work at 3:52 pm
rules that were different than home rules that
they should talk to Scott about. This incident
appears to be resolved.
Incident Closed Action plan already includes ongoing Jack Jones
follow up with Scott & employer
11/22/2011
at 3:52 pm

Jim Turner on 11/21/2011 at 3:41 pm
Initial Review Complete — Keep open pending provider follow up review
N

12. When the SSA receives the alert that a new update to the Action Plan has been entered,
the SSA reviews the Incident Detail and adds a new SSA Review Detail Record.

Jim Turner on 11/23/2011 at 9:14 am

Reviewed — Agree with Completed Staitus

IMark as Reviewed [Case Note Entry| [Case Note Reminder]
IAdd To-Do List Entry]

13. Clicking |Case Note Entry{ opens the Case Note screen with the reference to the Ul
already populated.

Scott Strawman
24399

Jim Turner
11/23/2011 at 9:14 am
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Monitoring - Ul
10 minutes

Incident 55303 Occurred 11/18/2011 at 2:25pm

Complete
11/23/2011 at 9:14 am
199432

ISave as Complete| [Save as Draff |Add To-Do List Entry]

IReviewed and Approved| [Send back to SSA|

14. The SSA also has an option to |Add To-Do List Entry| if the SSA wants to create a reminder
for follow up that they plan to do in the future. Clicking on that option would open the
following screen:

Scott Strawman
24399

Jim Turner
Planned L&L Visit

Stop by Scott's workplace at lunch. Check on how relationship with
his boss and co-workers is going

12/5/2011

Open

11/23/2011 at 9:18 am

15. From the SSA’s Caseload View, Scott’s record would show one item on the To-Do List
which would be highlighted in green, because the planned completion date is over 7
days from the current date. Items due within 7 days would be yellow and overdue items

would be [ig8.
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. . . To-Do List Outcome
Individual Name Picture (# of Alerts Indicator
items) S

Scott Strawman

16. The SSA also makes an entry in Scott’s Learning Log which is available to providers that
have access to Scott’s record as well as to Scott and/or his family and guardian. After
completing the Learning Log entry, the SSA can easily record the case note or set a
reminder to enter it later. Again, the case note would have a link to reference back to
this learning log entry, to avoid duplicate data entry.

Entry Info What?

Created by:

Date/Time:

Case

Note Reminder|

Add To-Do List|

Entry|

Learning Log — Scott Strawman

Scott appears to want
to be truthful but
sometimes does not
perceive the question.
Scott may not always
understand the rules
in new or unfamiliar
environments.

Scott’s boss
guestioned him

about a problem.

Job coach
questioned him

about a problem.

did you

learn that worked

Including mom in
conversations helps
Scott feel more
confident in explaining
himself or a
misunderstanding.

What did you
learn that didn’t

work?

Asking Scott a
(yes/no question)
may be limiting and
may cause
inaccurate
responses (e.g. did
you steal the
money?) It might be
better to ask Scott
open ended
questions such as,
“what do you know
about (fill in the
blank)...?”
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1.6 Resource Management Group

1.6.1 Sarah Sample Vignette - Ongoing Planning, Local Resource Directory,
Approval Process & Board Parameters
1. Ataresult of the Getting to Know You visit and the Discovery Process, the following is
the summary of Sarah’s information that is available in the information system. The
individual Discovery Modules are identified and can be easily viewed as well by clicking
on the green buttons under Linked Modules.

Individual Support Plan for
Sarah Sample

Current picture

SEEH TR G Y
22241 PR’ 4

1 ”OE \EEEE:

10/2/1981 (30 yrs, 2mos)
123 Mainsborough St
Zanesville, Ohio, 43701
AR (S W0 ERIIGN  I'm fashionable — love fun looks.
EVL bbbz lantimaiiey I’'m artistic and creative — Martha Stewart & Rachael Ray are my favorites.

I’'m outgoing and fun loving

0z iie 0] B8 Mom, Dad, Grandpa and Grandma Sample, Niece Lily, Friends at the Thrift Store (where | get
i\ Ali=e: my accessories!), Brother Bill

What I'm interesting in [N CRGE L
()il *  Love watching the Food Channel

GIHATZVAGN = Verbal communication
) et ien i tiib e  Written /picture reminders are helpful
(preferred methods

Critical Health items
identified?
W EGITEGRAITTYATENE Y Medicaid (through 9/18/12) / LV1 Waiver (redetermination 12/1/12)

12731
Linked Module Current as of:

Relationshipsf | 8/21/11
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DaytoDaylie | /21/11
Communication
| meieml T

N
| Employment} |

No support needed
8/21/11
No support needed
Family provides all supports
No support needed
No support needed

Community Membership

Health & Wellness

Important To/Important For Summ

2222

Important To Important For

Individual Discovery = Family, especially Mom =

=  Having a fun, personal style

= Shopping — what’s new at the Thrift
Store

=  Having some spending money

=  Favorite TV shows — can’t miss!

Eating balanced meals

Relationships

Day to Day Life

Communication &
Learning

Employment

TO BE KIND AND WELL —LIKED

TO BE HELPFUL & APPRECIATED
To be able to share enthusiasm for
fashion and cooking with others

Shopping for the food she likes and
wants to serve

Having friends and family over,
entertaining, being a good hostess
Having people speak directly to her
Instructions by picture are very
helpful to Sarah

To be in the “fashion industry”
TO BE HELPFUL
TO BE AROUND PEOPLE & work

TO REALIZE WHEN SOMEONE IS OVERWHELMED BY
her enthusiasm as shown by the tone of her voice

Prepare HEALTHY MEALS
Feel like she knows what she doing

Others should look for confirmation of
understanding. Sarah demonstrates understanding
by nodding and asking follow up questions.

Sometimes her fashion sense is overly creative and
she needs validation of appropriate work-attire.
Working during the day or during less busy times of

day so she doesn’t feel overwhelmed
=  Ability to get to work via bike, bus or walk

RiskSummary

closely with others

Name Describe How Addressed
Employment Transport Sarah primarily uses her bike for Look for day employment — work
transportation and is not comfortable schedule during daylight hours or look
riding when it’s dark outside for employment on bus route or within
walking distance
Outgoing Sarah’s enthusiasm for her fashion Close working environment with co-

workers who are comfortable reminding
Page 68 of 98
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raising her voice when she discusses this

topic with others.

Sarah to lower her voice when needed

2. The SSA has a section in the system named the SSA Planning Worksheet that is not part
of an individual’s plan, but is used by the SSA to help support the team planning process.
When a Discovery Module is opened and conversation results are recorded, there is also
a section where the SSA can keep notes about potential outcomes, strategies, funding
ideas, etc. For the areas where supports are requested or there are notes for planning
entered, the information will pull forward to this planning worksheet to be used as a
starting place for plan development.

3. All potential outcomes are summarized at the end of the Worksheet so priorities can be
established and changes can be made as needed. New draft outcomes are created from

this list.
SSA Planning Worksheet
Discovery Support Notes for Planning
Module Requested
(Y/N)
Communication & NO General Notes: [Sarah learns best by being shown and then doing it herself. She is
Learning able to read simple sentences using very easy words. She’ll ask for
your help if she can’t read something. Maybe include this in support
considerations?
Day to Day Life YES Potential |Sarah is able to cook meals
Outcome(s) for
Planning
General Notes: | Enjoys cooking shows, but hasn’t been able to learn from them.
Mom has tried to help but not working out for either of them.
Possible Services | Cooking Instruction
needed:
Possible Support | Sarah likes to know what to expect and to be prepared. If you say
needed: | you’re coming at a certain time, she expects you to be there “on the
dot.” Sarah needs help planning and preparing for activities. She
gets very anxious if she is uncertain about what time things are
happening or if she doesn’t have everything she needs.
Potential | Group cooking class?
Strategies:
Possible Funding | Sarah is not working and has very little money. Consider using
Needed: | Creative Supports Funding or Level 1 funding if a local scholarship
cannot be found.
Employment YES Potential | Sarah works part-time selling women'’s clothing and

@
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Outcome(s) for

Planning

accessories.

General Notes:

Sarah has specific requirements about the days and times she wants
to work; she only wants to work Monday through Friday and from
10-2.

Possible Services

Job Development, Job Coaching, Job Follow-Along

needed:
Possible Support | Sarah may raise her voice when she discusses fashion with others,

needed: | she’ll need a close working environment with co-workers who are
comfortable reminding her to lower her voice when needed.
Sarah will need to be shown how to do job tasks as she learns best
that way.

Potential | High end retail sometimes provides internships. Sarah said she
Strategies: | wanted to work at Wal-Mart; how intensive is their training

program? Will likely need a job coach but they will have to be
discreet as Sarah doesn’t want to feel different.

Possible Funding
Needed:

BVR, depending on level of follow-along needed, we may be able to
fund with CB Local funding, otherwise Medicaid Waiver.

Desired Outcome Planning/Prioritization

Discovery Module | Potential Outcomes for Planning Likely Priority? Select to
(What order ADD as new
makes sense?) DRAFT

Outcome

e

Day to Day Life |Sarah is able to cook meals 1 ¢
Employment Sarah works part time selling women'’s clothing and accessories. 2

4. In addition to the SSA Planning Worksheet, the team also has access to a Local Resource
Directory to consider available options. Resources can be searched in multiple ways
such as filtering by discovery topic, category and key words.

Muskingum Resource Directory

Discovery Category Resources Available Resource/Contact Info Requirements
Topic (select)
(select)
Day to Day Cooking—) | Books and videos Local Public Library Library card
Cooking class: Healthy Muskingum County Center | Age: over 62
Cooking for Singles for Seniors Limit of 2 participants with

@

Supplement Three — Blue Screens

Page 70 of 98




Ohio

Department of
Developmental Disabilities

Imagine - Enhanced IDS System (elDS) Project

Request for Proposal
As of September 4, 2012

Cooking healthy when
you live alone and are on
a fixed budget can be a
challenge. This series of
10, 1 hour classes will
teach you how to create
multiple, healthy meals
based around a single
meat purchase. Each
class last 1 %2 hours and
costs $15

200 Sunrise Center Drive

Zanesville, Ohio 43701
(740) 454-9761

developmental disabilities per class
is requested.

Cooking class: Topics
vary

Variety of 2 hour group
classes offered in 6 week

Gourmet Affair

123 Main St.
Zanesville, Ohio 43701
(740) 555-4321
Contact: Jill Clayton

Basic food preparation including,
measuring & knife skills needed.

sessions. Must attend all
sessions as learning is
cumulative. Both
morning and evening
sessions available. Costs
range from $250-300 for
a 6 week series.

5. New outcomes are added to an Individual’s Plan from the SSA’s Planning Worksheet.
Each outcome shows as DRAFT throughout the planning process until all needed
feedback, agreements and approvals have been obtained for the ISP.

6. Both the service units section related to the specific outcome and the service summary
section for the entire plan will show as PROJECTED while the plan is DRAFT. Once the
plan is approved, these titles will show as PLANNED.

DAY to DAY LIFE OUTCOME
as of 8/4/11

TG RO]T (6] [N | Sarah makes simple evening meals
(What is the desired
result?)
FE T o) Mis) e L=0e) bhdele) 1=k Sarah wants to have friends and family over and to be able to entertain and feed them like a
AR CRITE)  Proper hostess.

Support Considerations L{IC Be Sure To Be Creative/Use Not a Paid
(What will we do to Judgment Responsibility
support?) s = Set a schedule with = Help Sarah chose = Sarah does her
Provider Sarah and stick to it. a recipe for dishes every few
TOOL BOX: Donut Sort = Confirm with Sarah by which she has all days. She usually
= phone in the morning, of the main just rinses them
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what time you will arrive ingredients. If off and stacks
in the evening. she is out of a them in the sink
= Be on time or a few spice, help her until she’s ready
minutes early. choose an to wash them.
= Be prepared; tools, appropriate This is how Sarah
ingredients, all should replacement or does it and she’s
have been purchased at its okay to leave fine with a few
the store prior to it out. dirty dishes
scheduled cooking. around. It’s not
your
responsibility to
make her do
them.

CE EN Ao elax= sk} It is important for Sarah to prepare her own food. Sarah may not remember that something
SN llslea i el is cooking, as she can become distracted. The instructions to set the timer will be included
in the instruction cards. Sarah should be reminded to set the timer if she forgets until
setting the timer becomes part of her standard cooking routine.
2 [\ AET e M o)A i i/l I8  The assigned service provider will provide monthly updates on the progress that is being
AR L El Ry 1y made towards this outcome.

oV elol gy 1ol ol dot .y  Cards are being created. Meals are being made by Sarah. Sarah is happy and engaged in

cooking on her own. Sarah is buying less take out and carry out food.

Action Pla
Current as-of:
7/12/12

AT IRNES - Action Steps Responsible Date it will be
accomplish the Role is: accomplished:

Outcome: Sarah makes simple evening meals Assigned:

Module: Day to Day Life Ruth C. Wilkins

1. Sarah and Ruth (the provider) will review recipes in Rachael Ray’s Sarah/Ruth 9/28/11
magazine (one of Sarah’s favorite chefs the food channel.)

2. Sarah will select three evening meals that she would like to learn Sarah 9/28/11
to make.

3. Sarah and Ruth will make simple picture recipe cards/pages for Sarah/Ruth 10/5/11
Sarah to follow and will create a recipe binder to store them.

4. Sarah and Ruth will make a list of necessary ingredients for the Sarah/Ruth 11/30/11
chosen recipes and will shop for ingredients (1X weekly)

5. Sarah will follow the picture recipe card steps with provider Sarah 11/30/11

support until they become familiar to her and she does not need
support. (3X weekly)

6. A new set of 3 more recipes will be chosen. Sarah and Ruth will Sarah/Ruth 12/30/11
follow steps 1-5 until Sarah is proficient with all six meals.
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SERVICE HOW MANY UNIT OF HOW FOR HOW TOTAL FUNDING SOURCE
(drop down list) UNITS? MEASURE OFTEN? LONG? UNITS

HPC 20 15 MIN Weekly 10 weeks 200 Lvl — Medicaid Level 1 Waiver
Transportation 4 Miles Weekly 10 weeks 40 Lvl — Medicaid Level 1 Waiver

7. Each outcome is listed with the projected service units. If an action plan for the
outcome has been created, it can also be viewed, but is not part of the ISP.

I
as|of 8/30/11
(L HelT 6] (51 Sarah works part time selling women’s clothing and accessories.
.
(until ISP is final, then Planned Service Units)

SERVICE HOW MANY  UNIT OF FOR HOW TOTAL FUNDING SOURCE
(drop down list) UNITS? MEASURE OFTEN? LONG? UNITS

Job Development 40 HOURS Lump Sum 10 weeks 40 BVR

Job Coaching 40 HOURS Lump Sum 10 weeks 40 BVR

On-Going Job Support 4 15 MIN Weekly 52 weeks 208 Lvl 1 Waiver

8. At the end of the outcomes section, there is a projected service summary that shows
the total cost by service and by funding type.

Service Summary

(until ISP is final, then Planned Service Summary)
9/10/11-9/09/12

SERVICE TITLE FUNDING @ Total UNIT UNIT COST PROVIDER/PERSON
CODE # of MEASURE RATE RESPONSIBLE
UNITS
HPC FPC 200 15 MIN 4.03 $806.00 Ruth C. Wilkins
Transportation FTN 40 Mile .40 16.00 Ruth C. Wilkins
Supported Employment Community
A. Job Development BVR 40 hour 24.12 964.80 LICCO
B. Job Coaching BVR 40 hour 24.12 964.80 LICCO
C. On-Going Job Support FCO 208 15 min 10.37 2,156.96 LICCO
Total: $ 4,908.56
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Funding Type Summary -m

Medicaid Level 1 Waiver

Non CB /Non Waiver

Total:

S 2,978.96
S 1,929.60
S 4,908.56

9. Once the ISP has been agreed to by the team, the County Board Funding Parameters on
the Service Summary are used to determine what additional financial review/approval is
needed.

a.

If the funding approval (Board Approves) is not administered by the County

Board, no CB financial approval is needed
If the funding approval (Board Approves) is administered by the County Board,
the approval process will be determined by the SSA Authority settings that have
been set-up by the CB finance manager.
The following is an example of the funding parameters that each board can set.
i. ISP Funding Source set-up defines the accounts that can be selected on

an ISP

ii. The SSA authority table defines the rules for when a funding request can

be “auto-approved” meaning it does not require additional financial

review in order to be funded.

iii. The redirection parameters set-up defines the rules for what specific
funding and services could be used for other services. The FY max

parameter is to provide the ability to create a county level cap on the

total amount that could be redirected from a specific funding source

type/service combination.

&

More detail is needed for user story/system development, but the

following are key components to he included

County Funding Parameters: Muskingum

ISP Funding Source Set-up

Funding Acct # Type Board Responsibility Settings
Source (used by
CB
finance)
Board Board | CB SSA SSA SSACM
Approves | Pays Pay | Coordinates | Monitors Billable
%
Level 1 Waiver Waiver Y Y 40% Y Y Y
1/0 Waiver Waiver Y Y 40% Y Y Y

@
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Self Waiver Waiver Y Y 40% Y Y Y
(TBD)

Transitions Waiver Waiver Y Y 40% Y Y Y
Creative Supports CB Local Y Y 100% Y Y Y
Local Grants CB Local Y Y 100% Y Y Y
Medicaid State none Medicaid N N 0% N N Y
Plan

BVR none Non CB N N 0% N N M*
DMH none Non CB N N 0% N N M*

* M indicates that TCM can be billed to Medicaid for coordination/linkage if the individual is Medicaid
eligible

SSA Authority w/o CB Finance Approval

Funding Type Services Amount
Waiver All < than 10% increase
CB Local All < $500
Waiver All Below funding range
Medicaid All No limit — no CB approval needed
Non CB/Non Waiver All No limit — no CB approval needed

Redirection Parameters

Funding Services % FY FY Max

Account Type available (county-
wide)

Waiver Day Services 40% 2012 $114,000

10. Since the Projected Service Summary for Sarah is below the Lvl waiver funding range,
there is no additional CB Finance Approval needed.

11. When financial approval_is needed, the Finance Manager receives an alert on their

desktop

Individual Name

Picture

Alerts

Request
Date

Status

SSA

Sarah Sample

9/5/11

Requeste
d

J Turner

Eric Example

8/26/11

Pending

A Brown
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12. Clicking on the Alert opens the record. There are options for the Finance Manager to
Approve, Deny, or set the request to Pending as well as a section for comments. The
Finance Manager can access the entire ISP, as well. Actions for each service requested

are:
a.

Approve — changes the Projected Service Summary to Planned Service Summary
and sends an alert to the SSA that funding has been approved
Deny — sends an alert to the SSA and SSA Supervisor that funding has been
denied. The comments will be viewable so the Finance Manager can explain the

response and suggested alternatives can be considered

Pend — used by the Finance Manager to keep track of requests that are still being

evaluated. After 7 days, the alert will show as - on the Finance Manager’s

dashboard.

Sarah Sample
Service Summary

Request Date Range 7/28/12

SSA: J Turner

Svc Date SERVICE FUNDING | Total# | UNIT | UNIT COST PROVIDER Request | Action Comments

Range TITLE CODE of UNITS RATE Status
8/10/11 - HPC FPC 200 15 MIN 4.03 806.00| RuthC. Requested
6/30/12 Wilkins
8/10/11 - | Transportat FTN 40 Mile .40 16.00| RuthC. | Requested
6/30/12 jon Wilkins
8/10/11 - Job BVR 40 hour 24.12 964.80 LICCO Auto
6/30/12 | Developme

nt
8/10/11 - Job BVR 40 hour 24.12 964.80 LICCO Auto
6/30/12 Coaching
8/10/11- | On-Going FCO 208 |15min| 1037| 2,156.96 LICCO | Requested ||Approve |
6/30/12 Job -
Support Pend
Total: 4,908.56
Funding Type Summary Requested otz otz

Medicaid Level 1 Waiver 2012 S 2,978.96

Medicaid Level 1 Waiver 2013

Non CB/Non Waiver 2012 n/a n/a n/a

Non CB/Non Waiver 2013 S 1,929.60 n/a n/a n/a
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13. Even when there is no Finance Approval required, the Finance Manager has access to a

Total:

$ 4,908.56

variety of reports for ongoing funding management & review

a. Options to select by status: requested (needs approval), auto-approved,
approved, and/or pending
b. Filters for date range, funding type, funding source, service, and/or provider
c. The records can be exported to Excel for further analysis
Service Summary
Request Date Range 08/01/11 — 08/07/11
Individual SSA Svc Date SERVICE FUND | Total | UNIT | UNIT COST | PROVID | Request
Range TITLE ING # of MEA | RAT ER Status
COD | UNIT | SUR E
E S E
Sarah J 8/10/11 - | HPC FPC | 200 15 4.03| 806.00 | RuthC. Auto
Sarah J 8/10/11 - | Transportation FTN 40 Mile 40 16.00 | Ruth C. Auto
Sarah J 8/10/11 - | Job 964.80
Sample Turner 6/30/12 Development BVR 40 hour | 24.12 LICCO Auto
Sarah J 8/10/11 - | Job Coaching BVR 40 hour | 24.12 | 964.80 | LICCO Auto
Sample Turner | 6/30/12
Sarah J 8/10/11 - | On-GoingJob | FCO | 208 |15 10.37 | 2,156.96 | LICCO Auto
Total 4,908.56
14. There is also up-to-date information available showing overall County level funding
source information based on current funding approvals.
Muskingum County ISP Fund Source Tracking Report
08/07/11 8:49am
Fund Source = All, Fund Type = All, FY=2012
Fund Source Fund FY Appropriated Encumbered Available In Process CB CB % CB % CB %
Type (requested Pay | Appropriated | Encumbered Available
or pending) % S $ $
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Level 1 Waiver Waiver 2012 300,000 150,000 150,000 25,000 | 40% 120,000 60,000 60,000
I/0 Waiver Waiver 2012 1,800,000 1,500,000 300,000 - 40% 720,000 600,000 120,000
Self Waiver Waiver 2012 100,000 12,000 88,000 - | 40% 40,000 4,800 35,200
Trans Waiver Local 2012 200,000 - 200,000 - 40% 80,000 - 80,000
Creative Supports | Local 2012 485,000 312,000 173,000 - | 100% 485,000 312,000 173,000
XYZ Grant Local 2012 42,000 10,000 32,000 - | 100% 42,000 10,000 32,000
Totals 2,927,000 1,984,000 943,000 25,000 1,487,000 986,800 500,200

15. When the Plan status is set to Approved (whether auto approved or approved by the
Finance Manager) the agreement and consent notifications are generated to the
individual/family and assigned team members.

16. When each provider logs into the system and views their caseload, an alert shows that
plan agreement is requested.

4 )

Assigned Caseload List for: Ruth C. Wilkins

Outcome Last
Individual Name Picture Alerts | Indicator | Monthly
S Summary

Eric Example ;
\ ~ P j
Sarah Sample @

+—=Need
| | Agreemen 10/16/11

17. Clicking on the alert brings up the agreement page, which includes the projected units
for each outcome, the projected service summary, and a section to indicate agreement
with the plan. The provider also has the ability to view and/or print a hard copy of the
entire ISP.
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Developmental Disabilities

Outcome #1 DAY to DAY LIFE OUTCOME
as of 8/30/11

TG Re]T(06 ] -N | Sarah makes simple evening meals
(What is the desired result?)

Service Units
(until ISP is final, then Planned Service Units)

SERVICE HOW MANY UNIT OF HOW FOR HOW TOTAL FUNDING SOURCE
(drop down list) UNITS? MEASURE OFTEN? LONG? UNITS

HPC 20 15 MIN Weekly 10 weeks 200 Lvl — Medicaid Level 1 Waiver
Transportation 4 Miles Weekly 10 weeks 40 Lvl — Medicaid Level 1 Waiver

Outcome #2 EMPLOYMENT OUTCOME
as of 8/30/11

(L RelT (6] Sarah works part time selling women’s clothing and accessories.
(What is the desired result?)

Service Units
(until ISP is final, then Planned Service Units)

SERVICE HOW MANY  UNIT OF HOW FOR HOW TOTAL FUNDING SOURCE
(drop down list) UNITS? MEASURE OFTEN? LONG? UNITS

Job Development 40 HOURS Lump Sum 10 weeks 40 BVR

Job Coaching 40 HOURS Lump Sum 10 weeks 40 BVR

On-Going Job Support 4 15 MIN Weekly 52 weeks 208 Lvl 1 Waiver

Service Summary

(until ISP is final, then Planned Service Summary)
9/10/11-9/09/12

SERVICE TITLE

FUNDING

Total

UNIT

UNIT

CcosT

PROVIDER/PERSON

CODE # of MEASURE RATE RESPONSIBLE
UNITS
HPC FPC 200 15 MIN 4.03 $806.00 Ruth C. Wilkins
Transportation FTN 40 Mile .40 16.00 Ruth C. Wilkins
Supported Employment Community
A. Job Development BVR 40 hour 24.12 964.80 LICco
B. Job Coaching BVR 40 hour 24.12 964.80 LICCO
C. On-Going Job Support FCO 208 15 min 10.37 2,156.96 LICCO
Total: $ 4,908.56
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" Medicaid Level 1 Waiver S 2,978.96
Non CB/Non Waiver S 1,929.60
Total: S 4,908.56

Agreement to Provide Services
By checking the signature box below, | agree to the services at the frequencies indicated in
this plan for which I am named as responsible party. | agree to provide a level of support
that considers Sarah’s known needs, and core responsibilities expressed in the ISP or as

described by the service description in rule and appropriate for Sarah. Unless otherwise

noted, all services continue for the entire span of the plan.
Assigned Provider Signature

18. Similarly, the Individual/Family/Guardian has ability to indicate consent to the plan. This
is an example of what an Individual would see when they log into the system.

Individual Support Page for
Sarah Sample

re to
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Date last updated:7/13/11

ALERTS
Click on the highlighted item below to access the alert

INeed Agreement

VTR 0 ) CHELIGEN  I'm fashionable — love fun looks.
Ehl e et Lot s = I’'m artistic and creative — Martha Stewart & Rachael Ray are my favorites.
I’'m outgoing and fun loving

Bulaoaeli a0 818 Mom, Dad, Grandpa and Grandma Sample, Niece Lily, Friends at the Thrift
VAN, Store (where | get my accessories!) , Brother Bill
[
What I'm interesting in JECEERRICRTE Lo
()it = Love watching the Food Channel

Change Pictures
Others Can See

Support Team
Contact

Infarmatinn

£ ¢

Name Jim Turner Ruth Wilkins Matt Jones
Phone # | 740-333-2222 | 740-345-6789 | 740-323-4545

Support
Coordinator

HPC Provider Job Developer

19. Clicking on the alert brings up the Need Agreement page which includes a section to
indicate agreement with the plan and the ability to view and/or print a hard copy of the
entire ISP. If the plan includes changes to Waiver services, a View Your Rights link is also
displayed, which brings up Due Process information.

Need Individual Agreement
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Individual Support Plan Agreement
By signing below, | agree that this plan reflects the actions, services and
supports | need and want. | understand that services go on during the whole
span of this plan, unless the plan says otherwise. | will do my part to get to
my desired outcomes. No one has forced me to sign. | have made an
informed choice.
Individual Signature

- | do not agree —
Sarah Sample
P C] see comments below

8/5/11

Comments

20. The SSA indicates when manual/hard copy consents and agreements are received and
attaches signed document to the signature page in the system

User stories have been developed, but Blue
Screens are still needed for this feature

21. The SSA continues to make updates the Planning Worksheet as needed, marking
outcomes as complete and adding new potential outcomes when identified.

SSA Planning Worksheet

Discovery Support Notes for Planning
Module Requested
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(Y/N)
Communication & NO General Notes: [Sarah learns best by being shown and then doing it herself. She is
Learning able to read simple sentences using very easy words. She’ll ask for
your help if she can’t read something. Maybe include this in support
considerations?
Day to Day Life YES Potential |Sarah is able to cook meals
Outcome(s) for
Planning
General Notes: | Enjoys cooking shows, but hasn’t been able to learn from them.
Mom has tried to help but not working out for either of them.
Possible Services | Cooking Instruction
needed:
Possible Support | Sarah likes to know what to expect and to be prepared. If you say
needed: | you’re coming at a certain time, she expects you to be there “on the
dot.” Sarah needs help planning and preparing for activities. She
gets very anxious if she is uncertain about what time things are
happening or if she doesn’t have everything she needs.
Potential | Group cooking class?
Strategies:
Possible Funding | Sarah is not working and has very little money. Consider using
Needed: | Creative Supports Funding or Level 1 funding if a local scholarship
cannot be found.
Getting Around YES Possible Services | Transportation subsidy and help learning to navigate MOTA, initially

Needed

focused on purchasing groceries

Desired Outcome Planning/Prioritization

Discovery Potential Outcomes for Planning Likely Priority? Status |Click to Add New
. Create
Module (What order Potential Outcome New
makes sense?) i
Day to Da . . i
ytobay Sarah is able to cook meals 1 Active Edit N
Life ete
Sarah is employed in a retail . i
Employment . o 2 Active Edit _ SRR
environment te
Gettin S i i
g arah has transportatlon to 3 Potential Edit
Around purchase groceries

22. Marking as Complete brings up a detail screen for the SSA to make notes that can then

be linked to Case Notes.

23. As part of ongoing planning, the SSA reviews the Local Vendor file to review services
offered and costs prior to meeting with the individual and family

@
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Muskingum Local Vendor Directory

Discovery Category Services Vendor Requirements Description Cost
Topic (select)
(select)
Getting Transportation | Bus MOTA MOTA Transit Single trip— Not | $.75
Around 135 Maple requires the SSA to available through
— Zanesville, OH 43701 | file a “Certification contract.
(740) 555-6677 Form for Reduced Individuals can
Fare for purchase directly
Elderly/Disabled on the bus at the
Persons” in order to special rate
qualify an individual | 30 RIDE PASS - | $12.00
for the special rate. Unlimited Rides
90 DAY PASS - | $30.00
UNLIMITED
RIDES
ONE YEAR $80.00
PASS -
UNLIMITED
RIDES
Cab Green Top Yellow In order to get Standard Cab $4.00 +
Cab discounted rates, .75 per
1880 Gilbert Rd, must pre-purchase quarter
Zanesville, OH 43701 | vouchers and reserve mile
(740) 452-4555 24 hours in advance
for standard cab and
48 hours in advance
for wheelchair
accessible.
Wheelchair $6.00 +
Accessible Cab 1.00 per
quarter
mile

24. The new Outcome is added and a Draft Plan started

Desired Outcome Planning/Prioritization

Discovery Potential Outcomes for Planning Likely Priority? Status |Click to Add New
Module (What order Potential Outcome
makes sense?)
D D i
athi?e ay Sarah is able to cook meals 1 Complete View

-

o
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eI el Sara.h is employed in a retail 2 Active Edit rk as
environment plete
Getting Sarah uses public transportation 3 Draft Create Edit
Around (MOTA) Draft

25. Once the ISP changes have been agreed to by the team, the County Board Funding
Parameters for the funding sources on the Service Summary are used to determine what
additional financial review/approval is needed:

a. No CB fiscal review is needed
i. The local funds required are less than the $500 annual per individual limit
set by the county
ii. The Lvl funds required are less than the annual funding limit

Outcome #1 DAY to DAY LIFE OUTCOME
o]V 03 1)y as of 8/30/11

DTG Re]T(06]-N  Sarah makes simple evening meals
(What is the desired result?)

V[T 3ok Service Units
(until ISP is final, then Planned Service Units)

SERVICE HOW MANY UNIT OF HOW FOR HOW TOTAL FUNDING SOURCE
(drop down list) UNITS? MEASURE OFTEN? LONG? UNITS

HPC 20 15 MIN Weekly 10 weeks -20 Lvl — Medicaid Level 1 Waiver
Transportation 4 Miles Weekly 10 weeks -8 Lvl — Medicaid Level 1 Waiver

Outcome #2 EMPLOYMENT OUTCOME
Current as of 8/30/11

(L HelT 0] Sarah works part time selling women’s clothing and accessories.
(What is the desired result?)
Planned Service Units
(until ISP is final, then Planned Service Units)

SERVICE HOW MANY  UNIT OF FOR HOW TOTAL FUNDING SOURCE
(drop down list) UNITS? MEASURE OFTEN? LONG? UNITS

Job Development 40 HOURS Lump Sum 10 weeks 40 BVR

Job Coaching 40 HOURS Lump Sum 10 weeks 40 BVR

On-Going Job Support 4 15 MIN Weekly 52 weeks 208 Lvl 1 Waiver

Outcome #3 GETTING AROUND OUTCOME
as of 8/30/11
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Desired Outcome
(What is the desired result?)

Service Unlts
(until ISP is final, then Planned Service Units)

15 MIN Weekly 4 weeks Lvl — Medicaid Level 1 Waiver

Service Summary
(until ISP is final, then Planned Service Summary)
9/10/11 -9/09/12

Transportation _“mm 1600 | Ruth C. Wilkins

Total: $4,359.88

Funding Type Summary ‘ Net Change Requested

localCS . | 8000
|

26. The Need Agreement electronic alert is sent to the Provider(s) and Individual/Family.
Because there is a change in Waiver services, the View Your Rights (Medicaid Due
Process) notification is also included. (See examples under steps 18 & 19)

1.6.2 Molly Model Vignette - Annual Budget Review - Zero Based Approach

1. The following is Molly’s front page and current outcomes
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Individual Support Plan for
Molly Model

B

1
DETCE g WALVSEN  10/2/1972 (39 yrs, 10 mos)

Newark, Ohio, 43058
BT N ERTIGS  I'm easy to talk to and | make people feel comfortable
SNl iy I’'m always taking care of others (animals and people)

I’'m outgoing and fun loving

Belogeliei 0 ERIE My Mom, my sister Liz, Carla (my roommate), my cat Piper (she lives with my mom)
my life}

BT Dl egatis i ®  Love animals, helping them get well, taking care of them
doing s Talking to people and having fun

IS ATZVAGN = Verbal communication
) et tibiey ®  Show me how to do something

Critical Health items
identified?
WG GO X ITYAVEWE Y Medicaid (through 9/18/12) / 10 Waiver (redetermination 2/14/13)

2/14/12
Discovery Modules Linked Module Current as of:

None

I 2/2/12
I 2/2/12
Communication
A -
] 2/2/12
N No support requested
] 2/2/12
I 2/2/12
] 2/2/12
| 2/2/12
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Important To/Important For Summ

Individual Discovery

Relationships

Day to Day Life

Communication &
Learning

Community
Membership

Important To

= Family, especially Mom

= Having a fun, talking with people
= (Cat Piper

=  Taking care of others

=  To have someone to talk to
=  To have a best friend

=  To know how to manage personal
money

= To be around people who like to talk
and have fun
=  To be respected and understood

=  To be helpful and kind

= To be around people & work closely
with others

=  To be around nature and animals

= To spend her money on things that
she likes and that she thinks are
pretty

Important For

Her to take care of her diabetes

To ask Molly if she is comfortable with a decision
that is being made. Sometimes she just “goes
along” so that there will be peace, but she’ll actually
be upset inside.

To be reminded of her “new friend” “old friend”
rules — this is a little trick her mom uses to let Molly
know when she’s telling too much to a “new friend”
who is often someone she just met

To have someone who can support her to pay her
obligations

To have daily insulin shots

Others should watch Molly’s body language. If she
doesn’t understand, she will turn away slightly and
pretend she is looking or working on something
else. Molly demonstrates understanding by
nodding and asking follow up questions.

To know the limits of “helping” — some people and
some animals don’t want to be helped

To choose things that are made well as she gets
very upset when something she “loves” falls apart.
To get her bills paid before she spends her “extra”
money.

RiskSummary

_ Name Describe How Addressed

Community Transport Molly sometimes loses her sense of It is best if she is with someone else

Membership direction on streets, in the mall, even in a even in familiar areas of the community
familiar store

Relationships Outgoing Molly is very chatty. She is very familiar Remind Molly of the difference
with everyone, even people she has never between “topics for new friends” and
met. “topics for old friends.”

Judgment Molly likes pretty things. She often Let Molly know how long you would

chooses things that are cheaply made
because they are low cost. She gets very

expect what she is considering buying
to “hold up.”
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Department of
Developmental Disabilities

Ohio
N

upset (yells and cries) when they fall apart.

HEALTH & WELLNESS OUTCOME
Current as of 2/5/12

G Re]T 60y [N | Molly has the best possible health

(What is the desired
result?)

Reason for the
outcomes

Why is this desired?)
Support Considerations
(What will we do to
support?)

TOOL BOX: Donut Sort

Molly wants to be around to help her mom when she is old

Role

HPC Provider —
for Exercise

HPC Provider —
for Medication
Administration

Be Sure To

= Exercise when there
are many people
around for Molly to
talk to

=  Provide instruction
to Molly in a quiet
place

=  Have all materials
ready — picture
cards, and
medications,
injectable

= Offer the
instruction
whenever she is
due to take
medication

Be Creative/Use

Juclgment

=  Help Molly choose
events and locations
where she can walk
and that are of
interest to her

=  Make the walk fun
and enjoyable

= Talk about how her
medications make
her feel and what
they are for

= Talk about their color
and shape, or the
correct line on the
syringe

=  “Celebrate” all wins -
when she
remembers what
they are for, their
names, their color /
shape, or how much
she should take

Not a Paid

Responsibility

= Don’t make
Molly exercise

= Don'tinsist that
Molly “take the
instruction” for
every
medication
pass. Molly
learns best
when she has
an interest. The
interest should
be led by Molly
and sometimes
she’s just not
into it.
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S| ELNGEN Al ela 1) It is important to Molly to be understood and respected. It is important to her to eventually
SRl eaz 10304 Move out into an apartment of her own. Itis important to her to be around her mom. These
are the hooks that we will use to help her learn about her medication and to exercise. If they
are present, or their promise is real, there is a greater chance that we will engage her in the
exercise and medication that is important for her.
oA 2T s M o) At n il LN Molly’s weight will be stable (not increasing.) Her glucose readings will be more stable (fewer
L L EL s e highs and lows.) The provider will summarize progress in these areas on the monthly status
VLo sl ol g A . ke report. The SSA will visit Molly in person at least once a month and will ask her if she has been
walking. The SSA will review the glucose levels with the provider.

Projected ServiceUnits

SERVICE HOW MANY UNIT OF HOW FOR HOW TOTAL FUNDING SOURCE
(drop down list) UNITS? MEASURE OFTEN? LONG? UNITS

HPC — MED AD 28 15 MIN Weekly 50 weeks 1400 10 — Medicaid 10 Waiver

HPC - EXERCISE 16 15 MIN Weekly 50 weeks 800 10 — Medicaid |0 Waiver

Transportation 40 Miles Weekly 50 weeks 2000 10 — Medicaid 10 Waiver

Outcome #2 FINANCE OUTCOME
Current as of 2/6/12

D[ RelTi 13-  Molly manages her personal finances
(What is the desired

result?)
R e i 28 Molly wants to make progress towards being able to move out on her own.
outcomes
Why is this desired?)
Support Considerations LI Be Sure To Be Creative/Use Judgment Not a Paid
(What will we do to Responsibility
JIJeelzedl| HPC Provider =  Provide instruction = Let Molly know how = |tis not staff’s
to Molly in a quiet long you think responsibility
TOOL BOX: Donut Sort place something she is about to decide for
s = Have all materials to buy will hold together Molly what
ready — picture — Molly likes to keep she will spend
cards, bills, things forever and gets her “extra”
invoices upset if they fall apart. money on.

SRV ela 1) It is important to Molly to choose the things she likes to buy however it is also important for her
SR lo)acia e 4 to choose things that are going to “hold up.”

2LV AE T s N o) Aei it i 71IB  The assigned service provider will provide monthly updates on the progress that is being made

L L) El s kg1 towards this outcome. The SSA will visit Molly and ask her if she has spending money and if she
has been buying nice things. She’ll ask to see what she purchased. The SSA will talk with Molly
about how her budgeting is going.

outcome be reviewed?
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Service Units
(until ISP is fmal then Planned Service Units)

SERVICE HOW MANY  UNIT OF FOR HOW TOTAL FUNDING SOURCE
(drop down list) UNITS? MEASURE OFTEN? LONG? UNITS

HPC 16 15 MIN Bi-Weekly 50 weeks 400 10 — Medicaid 10 Waiver
Transportation 20 Miles Bi-Weekly 50 weeks 500 10 — Medicaid 10 Waiver

Desired Outcome

(What is the desired
result?)

Reason for the outcomes
Why is this desired?)

Support Considerations
(What will we do to

support?)

TOOL BOX: Donut Sort

Balance of Important To
and Important For

How and how often will
progress towards this
outcome be reviewed?

Outcome #3 COMMUNITY MEMBERSHIP OUTCOME
Current as|of 2/6/12

Molly volunteers weekly

Molly wants to have enjoyable things to do in her free time

Role Be Sure To Be Creative/Use Not a Paid
Judgment Responsibility
HPC = Remind Molly to let = Spend afew minutes = Don’tdirect

Molly about who
she should pet
and play with
(except the red
collared cats)
Don’t direct
Molly on her
volunteer duties
—that’s her job
and her
supervisor’s job

looking at and talking
about the cats that

are at the shelter

Read the names of

new cats for Molly

Take this opportunity =
to model “staying

away” from red

collared cats

her supervisor know

that she’s there —

don’t leave until he

knows .
Remind Molly to let

the red collar cats rest =
—they don't like to

play

Let Molly know what

time you'll be back

and that she should

call you if she wants to
leave early

Provider

It is important to Molly to be helpful and to enjoy petting the cats at the shelter. Reminding
her about the cats that are not playful is important for her to not get hurt.

The assigned service provider will provide monthly updates on the progress that is being
made towards this outcome. The SSA will ask about whether Molly is going to the shelter
and about her volunteer job. The SSA and provider will pay attention to whether Molly has
any cat scratches.
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(until ISP is final, then Planned Serwc Umts)

15 MIN Weekly 50 weeks 10 — Medicaid 10 Waiver

Service Summary
(until ISP is final, then Planned Service Summary)
2/14/12 -2/13/13

HPC — Homemaker Personal _ 2700 $4 66 $12582.00 HPC Pro Caregivers
Room and Board --- $7 00 $2555. 00 HPC Pro Caregivers

Funding Type Summary ‘ Amount ‘

| |
CB Local | s 255500
~ Total: | $ 16737.00

(The R&B example above assumes that costs are paid by both the CB and the individual -
20% by the CB and the rest is paid by the individual through their Social Security.)

2. The annual ISP Budget Evaluation process involves using a discussion guide and a
supporting report that is generated by the system.

3. In preparation for the meeting, the SSA runs the Outcome Progress Trend Report

Supplement Three — Blue Screens Page 92 of 98




Imagine - Enhanced IDS System (elDS) Project
Ohio Departrﬂe"t of - . Request for Proposal
Developmental Disabilities As of September 4, 2012




Imagine - Enhanced IDS System (eIDS) Project
( )hio Department of megine - Emanee gseci:nes(?for F)>rorpo£gl
Developmental Disabilities As of September 4, 2012

Work to be done to develop reporting scale and
how to include cost information

4. A discussion guide is used during the meeting
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5. Changes to the plan are made as determined by the team. See previous scenario for
the process steps beginning with step # 21.

1.7 Provider Access
Goal: Give Providers “View” only access to CRM Dynamics Application but full access or
CRUD capabilities to the Asp.Net Application.

The Provider logs in the “DODD Portal” with his/her credentials. He can navigate to Provider
area after selecting Dynamics Application from the list of available application to him.
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Screen 1: The following screen shows details about ISP (Individual Support Plan) inside CRM Dynamics
Application as read-only view. Providers can Create/Edit Action Plan using ‘Click Here To Add/Edit Scott's
ISP’ link. The link will take him to Asp.Net application, where he can add/edit details.

Mo Regord~ | GaTo~ Tosks+ —__Emmm

.:vm-

Workplace Provider
My Work ar i
o [ search tor reconts £l Wew  acmve Staf Regstrabn bed
People | |l e [ pore acticns -

Indiidusts i ; L
ﬁr«:um. Individual Support Plan for Scott Strawman i i
y z This finkwili take you to

= Front Page editable aspx screen

Emm More Fun Stuff About Me
4 00505 Quick Summarv: Discoverv Click Here To Add/EditScott’s ISP
Forms

21 0P -RegistiationMo...
2 CoP2-Dev. Disabiltes...
) DoP4-Cord, Needs 1d...
2 msC1-appLAcpicao...
2 MSC2-OHNG-Change ...
) msCawiTHWiEhd....

B MSCS-M5CA-MSE A....
£ msc7-5c0R-SC Cbie...

Quick Summaryv: Important To Important For
Quick Summarv: Risks/How Addressed
Quick Summarv: Essential Health

Outcomes

Plamned Support

Semvice Summary

Team List & Comment

Name Role Comments

SN

| Jim Tumer

| need more info about the service

| Idikiual Secvort Pl Asresmsit |

5P Ready for Assgned Team Member Agreement:
INDIVIDUAL SUPPORT PLAN AGREEMENT
Dxe MName Relationship | Agree toprovide | Agres to AGREE COMMENTS
SErdces as provide alevel [ SERVICES ARE
indicated in the | of suppart REQUESTED /
sP? DESRED?
8/11/11 | Son Stawman Salt NA YES
&/11/11 | Sue Stawman Mother NA YIS
Informed Consent
Funding Approval
Action Plan
[2cTon pLan For: EvPLOYMENT ASSIGNED:
Action Agion Reps Dateit will be
an o mphshed:
Outcome?)
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Screen #2: The following screen is from Asp.Net application, after user clicked ‘Click Here
To Add/Edit Scott’'s ISP’ link in CRM Dynamics Application. Here, Provider can perform CRUD operations
on different ISP sections (e.g. ISP Agreement, Action Plan).

The changes performed in Asp.Net application (after save), will be viewable through CRM Dynamics
Application. In Screen#3, the same changes are reflected in CRM Dynamics Application.

¥ individual Support Plan for  Scott Strawman
; Name of Provider: (/cco
ISP (ndividust Suppon Plan)
T — e —. T
Tam Tmer £ Toeed more ki abom the
| semice |
LOmmen® |y witn e uitomes and
ready o do the action plan $

[T Tor Asigned Team Member Agreement:

INDPADUAL SUPPORT PLAN AGREEMENT
Dae | Name Retationship [ Agreeta Agrecto | AGREE COMMENTS
provide providea SERACLS ARE

wervices a4 bevel of FEQUESTEDf
Indicated in the | support DESIREDR?
Lo

WAL | Scom ar WA T3
S aweman
WAL | Sue Wather | WA 5
1 wrman
I | WkRomh | Jonoervesar |ygs :

Ciear Form | Subma
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Screen #3: The following screen reflects the changes done in Asp.Net application
(screen #2) inside CRM Dynamics Application as read-only view.

y..m. G Te fodks - ._.;;mm- i el
kepl | Provider
My Work -
4 1] [s2arch for records (2| Wem  Axve sl Regstraon -
Peopke Tl e (] pacre Acticnn =
Irdivcdunts 3
:lk-uu-m Individual Support Plan for  Scott Strawman T o
& Provider Thi linkwiil take you to
ey 1 Eront Page editable aspx screen
Aggrees.

B rogran coces More Fun Soff About Me
) 0P -Regatration/Ma. .
) coP2-0ev. Dusabilties... Quick Summaryv: Risks/How Addressed
Ex{;'_ww"_ Quick Summary: Essential Health
B MC2-0mG-Change .. Outcomes
g mc;wumm:;.:. Planped
.'E'I MSCTS00R-5C Chbse... Service Summary |

Name Role Comments

Jm Tumer S50 I need more info about the

semice
Nick Roth Provider Tagree with the outcomes and
ready o do the action plan | ==,

IsP for ed Team Member Agreement:
INDIVIDUAL SUPPORTPLAN AGREEMENT
Date Name Relationship | Agreeto Agree 1o AGREE COMMENTS
provide providea SERVICES ARE
services as level of REQUESTED /
indicated inthe | support DESIRED?
15P?
8/11/11 | Scom Selt NA YES
Strawman
8/11/11 | Sue Mather NA YES
it.lawman
T4/11 | Nick Roth . [ves -
i enogge e

Informed Consent

Eunding Approval
il Action Plan
lacTion pLan FOR EMPLOYMENT | ascneD: Lcco
Aftion Pun Anon Steps Responmbie Rolen | Daled wa be
Cumentas of [ 1. BVRcontacted and Sott made eligble for services. | a4 T
B/30/11
2. Prepareforinteniews, develop resume, Scott / Job $/15711 el ::
Placem ent Speddis
3. Dentify hours desired, bene fits required, wage it / job #1571
desired, whethera remonable accommod Kion wil Placem ent peadin
be requested.
4. demifypossble places of employment. Contaa ot [ ok 11/30/11
places of employment ; complete applications, set Placement Specaist
uUp Int#rd ewl.
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Supplement Four: Process Flows
There are several process flows that are enclosed as PDF’s with the RFP. Specific functional
requirements being requested to be developed are outlined in the user’s stories in

Appendix B. These flows have been developed as a result of work with the collaborative
over the past 2 years. These flows are

1.1 eIDS discovery

1
v

B
===
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1.3 Resource Management

Dasact 4* fora 2013

E-ID'S RESOURCE PLANNING [WORKING DRAFT)

)

wh

i
AH'.

AT WE WAL FUND
- e ADomonL vonm ., |
Al K} —— s
i FEsOURCES Y
"
g e Rrscunces
[y
i =

1.4 Support Planning

E-IDS SUPPORT PLANNING PROCESS FLOW (WORKING DRAFT) ]
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Supplement Five: Imagine Project Logo’s
The black and white logo appears below.

EMPOWERING PEOPLE THROUGH COLLABORATION
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The color logo appears below.
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Supplement Six: elDS System Functions / DODD User Roles Matrix

The matrix below identifies the eIDS System Functions that are used by; County Board, Individual, Region V County Cooperative staff, and DODD Staff roles. The intersection defines data access as [R]ead and [W]rite.

elDS System Functions / DODD User Roles

County Board Roles Individual Roles COG/RVCC Roles DODD Roles
Functions (Release 1 & 2)
Interim Demographics
Search IDS/elDS to find match R R R R R R R R R R R
Add additional demograhic info R R RW RW RW R R R R R R
Add emergency contact info R R RW |[RW |RW |R R R R R R
Add assigned SSA R R RW |RW |RW |R R R R R R
Add team members R R RW RW RW R R R R R R
Discovery Results
Discovery Modules (9) RW RW RW R R R R R R R R R
Essential Health RW RW RW R R R R R R R R R
Quick Summaries RW |RW RW R R R R R R R R R
Planning Process
Provider selection documentation RW RW RW R R R R R R
Draft outcomes/support considerations RW RW RW R R R R R R
Action plan development RW |RW |RW |R R R R R R R R R
Team review/approval RW RW |RW R R R R RW R RW |RW |RW
Financial review/approval R R R R R RW |RW |R R R R R
View current ISP R R R R R R R R R
Security Administration
Define Roles/Security R R RW
Assign Board Security Admin Role R R RW
Attach County Roles to County Users RW R R
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