ATTACHMENT EIGHT

OFFEROR PROFILE SUMMARY

OFFEROR MANDATORY REQUIREMENTS

Duplicate this form as necessary to provide sufficient information that demonstrates meeting the MANDATORY REQUIREMENT of: At least one (1) reference where the offeror designed, implemented, and maintained a voice over IP/converged system of at least 500 stations in a distributed and integrated architecture of at least three (3) sites. 
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services the offeror provided in designing, implementing, and maintaining a voice over IP/converged system of at least 500 stations in a distributed and integrated architecture: 




ATTACHMENT EIGHT

OFFEROR PROFILE SUMMARY

OFFEROR MANDATORY REQUIREMENTS

Duplicate this form as necessary to provide sufficient information that demonstrates meeting the MANDATORY REQUIREMENT of: At least one (1) reference where the offeror designed, implemented, and maintained a traditional TDM PBX system of at least 500 stations in a distributed and integrated architecture of at least three (3) sites.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services the offeror provided designing, implementing, and maintaining a traditional TDM PBX system of at least 500 stations in a distributed and integrated architecture :




ATTACHMENT EIGHT

OFFEROR PROFILE SUMMARY

OFFEROR REQUIREMENTS

Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: At least one (1) reference within the last sixty (60) months where the offeror performed planning, designing, and implementing of a distributed and integrated multi-site Enterprise Nortel Telephone System.  The experience described must include all of the following:

· Planning and design,
· Topology documentation which includes:
- Bandwidth/Capacity/Load Balancing
- Fault tolerance/Failover/High availability
· Implementation activities which include:
- Logistics (i.e. procurement tracking)

- Project Reporting (staffing, milestones, risk management)

 -Testing (technical and functional)

- Training (end user telephony)

- Turnover and Documentation (production turnover and architecture documentation)

The project must be of similar topology and complexity as defined in the RFP.  A network diagram must be included to demonstrate the requirement is of similar topology and complexity.

	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services the offeror performed planning, designing, and implementing a distributed and integrated multi-site Enterprise Nortel Telephone System:


	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT EIGHT

OFFEROR PROFILE SUMMARY

OFFEROR REQUIREMENTS

Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: At least one (1) reference within the last sixty (60) months where the offeror managed, maintained, and operated for a total of twelve (12) months: 
· A distributed and integrated multi-site Enterprise Nortel Telephone System and a  
· NOC and helpdesk with state of the art monitoring tools, helpdesk software, and service level reporting (SLA). 
The project must be of similar topology and complexity as defined in the RFP.  A network diagram must be included to demonstrate the requirement of similar topology and complexity.   
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services in which the offeror managed, maintained, and operated a distributed and integrated multi-site Enterprise Nortel Telephone System and a  NOC and helpdesk with state of the art monitoring tools, helpdesk software, and service level reporting (SLA):


	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT EIGHT

OFFEROR PROFILE SUMMARY

OFFEROR / SUBCONTRACTOR REQUIREMENTS

Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Describe any offeror and/or subcontractor experience with the following technologies in an enterprise telephone system environment:
· VoIP, QoS, Unified Communication, Wireless 
· SNMP, SIP, H323
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services the offeror provided in an enterprise telephone system environment:



ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REFERENCES

Duplicate this form for each candidate.

Position:    







Candidate:  







References.  Provide three references for which the proposed candidate has successfully demonstrated meeting the requirements of the RFP on projects of similar size and scope in the past five years.  The name of the person to be contacted, phone number, company, address, brief description of project size and complexity, and date (month and year) of employment must be given for each reference. These references must be able to attest to the candidate’s specific qualifications.

The reference given should be a person within the client’s organization and not a co-worker or a contact within the offerors organization.

If less than three references are provided, the offeror must explain why. The State may disqualify the Proposal if less than three references are given.  Duplicate this form as necessary.

	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided by the candidate that are similar as those to be provided as part of this Project:



	Description of client project size and complexity.




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE EDUCATION AND TRAINING

Duplicate this form for each candidate.

Position:    







Candidate:  







Education and Training.  This section must be completed to list the education and training of each proposed candidate and must demonstrate in detail the proposed candidate’s ability to properly execute the Contract based on the relevance of the education and training to the requirements of the RFP.

	EDUCATION AND TRAINING


	MONTHS/

YEARS
	WHERE OBTAINED
	DEGREE/MAJOR

YEAR EARNED

	College


	
	
	

	Technical School


	
	
	

	Other Training


	
	
	


ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

CONTRACT ADMINISTRATOR

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twenty-four (24) months managing telecommunication contracts, including project scope and pricing of fixed price deliverables in projects of similar topology and complexity as defined in this RFP. A network diagram must be included to demonstrate the requirement of similar topology and complexity.   

	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided managing telecommunication contracts, including project scope and pricing of fixed price deliverables.



	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

CONTRACT ADMINISTRATOR

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twenty-four (24) months experience invoicing, placing and tracking orders and product availability in projects of similar topology and complexity as defined in this RFP. A network diagram must be included to demonstrate the requirement of similar topology and complexity.   

	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided invoicing, placing and tracking orders and product availability:


	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

CONTRACT ADMINISTRATOR

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: The candidate must have been an employee of the Prime Contractor for a minimum of twelve (12) months.

	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided as an employee of the Prime Contractor:



ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX PROJECT / TECHNICAL LEAD

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum one (1) project designing, implementing, and supporting a distributed, integrated, multi-site enterprise PBX/Telephony system of similar topology and complexity as defined in this RFP. A network diagram must be included to demonstrate the requirement of similar topology and complexity.   

	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided project designing, implementing, and supporting a distributed, integrated, multi-site enterprise PBX/Telephony system:


	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX PROJECT / TECHNICAL LEAD

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months engineering and design experience with a distributed, integrated, multi-site Nortel enterprise telephone system of similar topology and complexity as defined in this RFP.  

A network diagram must be included to demonstrate the requirement of similar topology and complexity.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services  engineering and design experience with a distributed, integrated, multi-site Nortel enterprise telephone system:


	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX PROJECT / TECHNICAL LEAD

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Experience as a lead technician on a minimum of one project utilizing a standard systems development life cycle and project management methodologies (i.e., managing to work plans, status reporting, etc.).

	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided as a lead technician on a project utilizing a standard systems development life cycle and project management methodologies (i.e., managing to work plans, status reporting, etc.):



ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX PROJECT / TECHNICAL LEAD

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience developing and implementing test plans for enhancements to the PBX/Telephony environment of similar topology and complexity as defined in this RFP. A network diagram must be included to demonstrate the requirement of similar topology and complexity.   

	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided developing and implementing test plans for enhancements to a PBX/Telephony environment:


	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX PROJECT / TECHNICAL LEAD

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months engineering and design experience in VoIP QoS in PBX/Telephony environments.  

	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided engineering and design experience in VoIP, QoS in PBX/Telephony environments:  



ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX PROJECT / TECHNICAL LEAD

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience in capacity planning, performance management, and systems tuning for PBX/Telephony projects similar in topology and complexity as defined within this RFP. A network diagram must be included to demonstrate the requirement of similar topology and complexity.   

	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided in capacity planning, performance management, and systems tuning for PBX/Telephony projects:


	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX DESIGN DEVELOPMENT SPECIALIST

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience defining and documenting business requirements in a large scale PBX/Telephony environment similar in topology and complexity as defined in this RFP. A network diagram must be included to demonstrate the requirement of similar topology and complexity.   

	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided defining and documenting business requirements in a large scale PBX/Telephony environment:



	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX DESIGN DEVELOPMENT SPECIALIST

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience working with customers to identify and develop benchmarks and test plans.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided working with customers to identify and develop benchmarks, test plans and scripts and protocols:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX DESIGN DEVELOPMENT SPECIALIST

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months design and development experience with a distributed, integrated, multi-site Nortel enterprise telephone system.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided designing and developing a distributed, integrated, multi-site Nortel enterprise telephone system:



ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX DESIGN DEVELOPMENT SPECIALIST

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience developing, implementing, and conversion planning in a multi-vendor PBX/Telephony environment.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided developing, implementing, and conversion planning in a multi-vendor PBX/Telephony environment:



ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX DESIGN DEVELOPMENT SPECIALIST

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience testing PBX/Telephony applications, including unit, system, network, and user acceptance testing.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided testing PBX/Telephony applications, including unit, system, network, and user acceptance testing:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX PROGRAMMER / DEVELOPER

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience programming in a Nortel PBX/Telephony environment similar in topology and complexity as defined in this RFP. A network diagram must be included to demonstrate the requirement of similar topology and complexity.   
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided programming in a Nortel PBX/Telephony environment:



	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX PROGRAMMER / DEVELOPER

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience with PBX/Telephony testing (including unit, systems, network, and user acceptance testing), and change control for projects of similar topology and complexity as defined in this RFP.  

A network diagram must be included to demonstrate the requirement of similar topology and complexity.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided with PBX/Telephony testing (including unit, systems, network, and user acceptance testing), and change control:


	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX SUBJECT MATTER EXPERT

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum two (2) projects experience designing, implementing, and supporting a distributed, integrated, multi-site enterprise PBX/Telephony system.
The experience described must include all of the following: 
· Bandwidth/Capacity/Load Balancing requirements and analysis,
· Failover/Fault tolerance/High availability
One of the projects must be of similar topology and complexity as defined in the RFP.  
A network diagram must be included to demonstrate the requirement of similar topology and complexity.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided designing, implementing, and supporting a distributed, integrated, multi-site enterprise PBX/Telephony system:


	Provide a detailed description of how the referenced project demonstrates a topology and complexity similar to that of the RFP:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX SUBJECT MATTER EXPERT

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Describe any experience with the following technologies in a PBX/Telephony environment:
· VoIP, QoS, Unified Communication, Wireless, Network Aware 
· VXML
· SNMP, SIP, H323
· SAN
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided with VoIP, QoS, Unified Communication, Wireless, Network Aware; VXML; SNMP, SIP, H323; and SAN technologies in a PBX/Telephony environment:



ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX SUBJECT MATTER EXPERT

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience with a distributed, integrated, multi-site Nortel enterprise telephone system.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided with a distributed, integrated, multi-site Nortel enterprise telephone system:



ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX DEDICATED MAINTENANCE / PROJECT TECHNICIAN

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience supporting and administering a distributed, integrated, multi-site enterprise Nortel telephone system.  Support and administration includes, but is not limited to hardware and software break-fix, hardware and software version control and management, report management and distribution, MAC activities, and switch programming changes.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided supporting and administering a distributed, integrated, multi-site enterprise Nortel telephone system:



ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX DEDICATED MAINTENANCE / PROJECT TECHNICIAN

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience supporting and administrating Leased Voice Circuits (T1, DS3, OC3, CSU/DSU, etc.) and associated trunk cards, framing, signaling.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided supporting and administrating Leased Voice Circuits (T1, DS3, OC3, CSU/DSU, etc.) and associated trunk cards, framing, signaling:




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX DEDICATED MAINTENANCE / PROJECT TECHNICIAN

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience maintaining software, hardware and operating systems designs including identification of software licensing issues, call flows, host, desktop, server, and integration.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided maintaining software, hardware and operating systems designs including identification of software licensing issues, call flows, host, desktop, server, and integration.




ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX DEDICATED MAINTENANCE / PROJECT TECHNICIAN

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience maintaining multiple network/file transfer protocols including TCP/IP, VoIP, and QoS.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided maintaining multiple network/file transfer protocols including TCP/IP, VoIP, and QoS:



ATTACHMENT NINE

PERSONNEL PROFILE SUMMARY

CANDIDATE REQUIREMENTS

PBX DEDICATED MAINTENANCE / PROJECT TECHNICIAN

Candidates Name:  






Duplicate this form as necessary to provide sufficient information that demonstrates meeting the REQUIREMENT of: Minimum twelve (12) months experience with a distributed, integrated, multi-site Nortel enterprise telephone system.
	Client Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:


	Beginning Date of Experience Month/Year:
	Ending Date of Experience

Month/Year:

	Description of services provided with a distributed, integrated, multi-site Nortel enterprise telephone system:
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