
REHABILITATION SERVICES COMMISSION CASE MANAGEMENT VALUE ADDED SYSTEM REQUIREMENTS
This Supplement lists value added requirements that would provide significant business value to the agency but are not essential for system implementation.  Offerors must complete this chart as instructed in Attachment Three of the RFP and include their responses in their proposal.  
This Supplement lists functionality not required for system implementation that the State feels would add value to the system.  Offerors must complete this chart as instructed in Attachment Three of the RFP and include their responses in their proposal. 

Proposal Reference Location (Prop. Loc.) – Complete this column with the section, page, and paragraph numbers of the proposal that states how the offeror’s solution will meet the requirement.  If this field is left blank, the evaluation team has the right to assume that the requirement can not be met.

Response Codes (Resp. Code) – The Offeror must provide responses using the functional requirements forms provided. For each requirement the Offeror must use only one of the following response codes:

F – Requirement will be fully met with the delivered software (without configuration, extension, or modification).

C – Requirement will be met via configuration.

E – Requirement will be met via code extensions (without changing base application code).

M – Requirement will be met via modification of the solution.

N – Requirement will not be met.

Comments – For functions marked “F,” “C,” ”E,” or “M,” the offeror should indicate whether the proposed solution addresses the function through a different methodology or process.  For solutions that provide functionality through future upgrades, “M,” should also indicate whether the software provider is willing to incorporate the change into future releases as part of the standard solution. 
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	Function Description
	Prop. Loc.
	Resp. Code
	Comments

	
	
	
	
	

	416
	For cases closed Status 08 from Status 00, a user must be able to use a one-click solution or single keyboard command to re-open the case.  This one-click is slightly different from a previous requirement to auto-populate demographic information.  This progression must cause a new case to be created and provide information including all case notes, records, referral coding, and demographics (with the exception of status progression) from the case that is being closed.  This action must result in two cases: the existing Status 08 case (which remains unchanged) and a Status 00 case which becomes the "active" case for the Consumer.
	
	
	

	417
	A user must be able to complete commonly required computations (e.g., if the user enters annual salary the system must calculate and generate the corresponding hourly wage or cost of service or if the user enters units of service the system must generate total cost).
	
	
	


	
	Function Description
	Prop. Loc.
	Resp. Code
	Comments

	
	
	
	
	

	418
	When a user is completing address fields: entry of a ZIP code (or ZIP+4) must auto-populate other associated address fields (e.g., city, county, state) when they are unique or the system must prompt for possible entries when the information is not unique.  Any change in the ZIP code (i.e., when the Consumer moves) must repopulate the correct associated city, county, state.  Users must be able to edit fields populated in this manner.
	
	
	

	419
	A user must be able to track compliance data that required for each status.  A user must be able to view this information.
	
	
	

	420
	A user must be able to enter a single case note on multiple cases at one time.
	
	
	

	421
	A user must be able to select the casenote subject line using a dynamic drop-down box (with a type and jump auto-complete feature) for frequently used casenote types and subjects.  Examples of casenote subject options:

· Telephone conversation with consumer

· Telephone conversation with provider

“General Casenote” must not be an option.  The user must be able to enter a text subject line.
	
	
	

	422
	When a user identifies or names an electronic document, they must have the option to select from a drop-down list (with a type and jump auto-complete feature) of common document types.  Types need to include any common case form (e.g., time extension, Application, Consent Form, Certification of Eligibility, and Medical Reports).
	
	
	

	423
	A Consumer must be able to select a delegate who, with the proper permissions, will have read-only access to the Consumer’s case file.
	
	
	

	424
	The system must use the United States Census Code Table to code Ethnic Group(s).
	
	
	

	425
	If a service code ends in 999, the user must be prompted to enter a more specific descriptor for the service.
	
	
	

	426
	A user must be able to enter information from a background check (e.g., existence of a felony).  The system must prompt the user to enter this information after determination of eligibility.
	
	
	


	
	Function Description
	Prop. Loc.
	Resp. Code
	Comments

	
	
	
	
	

	427
	When a user creates a document requiring a signature, the system must permit the user to select an alternate signature line (e.g., if a letter is being typed by support staff and the letter must include a signature line for the Vocational Rehabilitation Counselor).
	
	
	

	428
	A user must be able to select a classification from a drop down list so they can document (with an automatic time and date stamp) any unsuccessful contact attempts.
	
	
	

	429
	When a user prints a document from the case file, the document must include the author and creation date in a header.
	
	
	

	430
	When a user enters a casenote about a bill, the casenote and bill must be linked and both must be easily viewed.
	
	
	

	431
	A user with appropriate permissions must be able to view an integrated or linked calendar to support scheduling:

· Office level group orientation schedule 

· Interview rooms.
	
	
	

	432
	The system must provide the ability to view a “you are here” status visual indicator.  The user must be able to see the range of possible case statuses with the currently selected case status highlighted.
	
	
	

	433
	A status progression flow chart must be available in the system help (e.g., an online help menu or status progression screen).
	
	
	

	434
	When a user creates a work-slip, they must have access to a dynamic drop-down menu to select common task requests.
	
	
	

	435
	A user must, from a single location, be able to:

· Create a new Status 00 case, 

· View an office’s Group Orientation schedule, 

· Schedule a Consumer for a group orientation session, and

· Generate an Orientation Appointment letter.
	
	
	

	436
	A user must be able to sort by multiple criteria that are displayed on a single page.
	
	
	

	437
	When a user selects a Consumer’s name, the system must open the most relevant screen based on the user’s role and permissions (e.g., an Accountant Examiner must have the authorization view and a Vocational Rehabilitation Counselor must have the casenote view.
	
	
	


	
	Function Description
	Prop. Loc.
	Resp. Code
	Comments

	
	
	
	
	

	438
	A user must be able to search a database of community resources.  The ability to manage information in the database will be based on permissions.
	
	
	

	439
	The system must provide the user with access to links to external resources and tools.  Tools and resources may include but are not limited to:

· Medical Desk Reference

· Functional Limitations by impairment reference

· Transferable Work Skills Analysis tool

· Rehabilitation Services Commission Post-Secondary Training Resources

· The Ohio Career Information System

· The Labor Market Information website which should be viewable from Comprehensive Assessment screens

· A Contact or Address book that gives the user the ability to directly fax a referral

· The Vocational Rehabilitation Manual

· The Rehabilitation Services Commission fee schedule

· The Medicare Centers for Medicaid and Medicare Services website

· The Job Accommodation Network

· The Occupational Outlook Handbook

· The Occupational Information Network)

· The Rehabilitation Community Education Program at the University of Missouri

· Job-Browser Pro (from EZDOT).  

The user must be able to link to these references and return to where they were in the case file.
	
	
	

	440
	A user must be able to create “ticklers” that are managed and delivered to the individual in the same manner as system-generated ticklers
	
	
	

	441
	The system must be able to auto-populate data fields on a task screen based on the type of task specified and prompt the user for data specific to that task (e.g., a task to schedule a Consumer orientation session must automatically include the Consumer and Case identifying information and Counselor information and then prompt for the desired orientation date).
	
	
	


	
	Function Description
	Prop. Loc.
	Resp. Code
	Comments

	
	
	
	
	

	442
	While a case is downloaded, and offline user must have:

· Read access to authorization and billing information

·  Ability to request an authorization that is completed when the case is uploaded e.g., an Outbox)

· Access to vendor information to complete the vendor section of a referral

· Ability to accept electronic signature

· Ability to view “casenote transfer” documents without having to manually confirm calls for the originating program

· Ability to create tickler messages and respond to existing messages 

While a case is downloaded, online users must have: 

· Ability to create tickler messages and respond to existing messages

· Ability to add casenotes (e.g., letters) 

· Ability to write to any forms 

When a case is uploaded the system must:

· Restrict the ability to drop a case from the downloaded group if changes have been made 

Have the ability to indicate (e.g., using check-boxes) multiple cases to be uploaded
	
	
	

	443
	A user must be able to communicate directly with a Provider using the Provider’s preferred mode of communication.
	
	
	

	444
	A user must be able to print a Consumer “face sheet” with contact and other summary information about the Consumer.
	
	
	


	
	Function Description
	Prop. Loc.
	Resp. Code
	Comments

	
	
	
	
	

	445
	The system must include “Active Caseload” views.

The Vocational Rehabilitation Counselor view must: 

· Display all the Counselor’s active cases (both primary and secondary assignments). 

· Provide the Counselor with the ability to sort by the Consumer’s last name or status

The Vocational Rehabilitation Supervisor view must:

· Display all Consumers served in the office under Vocational Rehabilitation Supervisor supervision.  

· Provide the Supervisor with the ability to filter by Counselor to view all the active cases served by that Counselor (both primary and secondary assignments).  

Provide the Supervisor with the ability to sort by Consumer last name or status.
	
	
	

	446
	A user must be able to enter and edit comments from screens including but not limited to the case note screen, authorization screen, and billing screen.
	
	
	


	
	Function Description
	Prop. Loc.
	Resp. Code
	Comments

	
	
	
	
	

	447
	When a user transfers a case to another office or area, the system must provide a “transfer checklist” that prompts Vocational Rehabilitation Counselors and Vocational Rehabilitation Supervisors to ensure that there are no “loose ends” prior to transfer.  Checklist items must include, but not be limited to:

· Is the case in the proper status? 

· Are there authorizations to be corrected or cancelled? 

· What is reason for case transfer?  

· Has the transferring Vocational Rehabilitation Counselor or Vocational Rehabilitation Supervisor resolved pending or outstanding issues?  

· Has the receiving Vocational Rehabilitation Counselor, Vocational Rehabilitation Supervisor or office been notified of this transfer? 

· Are there any hard file documents that must be mailed?

· Has the Consumer been notified of the transfer?

Completion of this checklist must only be for cases in Status 12 or above and must be required before transfer can occur.
	
	
	

	448
	A user must be able to invoke an interactive script of questions to use to obtain Consumer information during the referral process.  The script must reflect screen prompts to facilitate entry of Consumer data and direct the user down the appropriate service path for special handling (e.g., BSVI referral).
	
	
	

	449
	A user must be able to search service codes while creating an authorization process.  The search must include filter options, the ability to search by name or abbreviation, and an alphabetical sort.
	
	
	

	450
	A user must be able to easily monitor a case in Status 24. The system must generate periodic ticklers to remind the Vocational Rehabilitation Counselor to review the case.
	
	
	

	451
	The system must include a “tickler” notification for an annual review.  The notification must be delivered by the user’s preferred mode of communication.  The tickler must be based on the anniversary date of the current Individualized Plan for Employment.
	
	
	

	
	Function Description
	Prop. Loc.
	Resp. Code
	Comments

	
	
	
	
	

	452
	A user must be able to create an annual review form which will be auto-populated with information from the current Individualized Plan for Employment.
	
	
	

	453
	When a Consumer case requires Supported Employment Services at closure, the Supported Employment Services provider must be notified, using their preferred mode of communication, that the case is closed.
	
	
	

	454
	When a user closes a case with Status 08 (Closure Due to Ineligibility), the user must be able to enter a completion date on which the Certificate of Ineligibility Closure Statement, the Rights and Duties brochure, and the Informed Choice brochure should be sent or given to the user for delivery to the Consumer.
	
	
	

	455
	At defined points in a case, the system must automatically initiate the ‘Send Document’ process by creating or requesting the documents and creating a Task for support staff to deliver the document(s) to the Consumer via the Consumer's preferred communication medium.
	
	
	

	456
	If a case is closed as ‘Successful’ by a Vocational Rehabilitation user:

· The field for “basis on which the consumer has been determined to be rehabilitated” must auto-populate “suitably employed.”  

If the case is closed as ‘Successful’ by an Independent Living user:

· The field for “basis on which the consumer has been determined to be rehabilitated” must auto-populate “homemaker.”
	
	
	

	457
	If a case is closed Status 28, the user must be prompted with a ‘yes’ or ‘no’ response box to ask if the case is being closed Ineligible.

· If the user selects “no,” the system must auto-populate the Reason section of the Closure Statement with “Other”.

· If the user selects “yes,” the system must auto-populate the Reason section of the Ineligibility Certificate with “Although you were determined eligible for services earlier, the provision of services has shown that, at this time, you are not able to make progress toward employment or homemaking”.
	
	
	

	
	Function Description
	Prop. Loc.
	Resp. Code
	Comments

	
	
	
	
	

	458
	If a case is closed Ineligible because the Consumer is “incapable of achieving an employment outcome,” the user must be prompted to verify that the Consumer has been provided with a referral to a local Extended Employment provider.  The “Extended Employment Closures Fact Sheet” must be generated with the Ineligible Certificate.
	
	
	

	459
	When a user views the closure form, authorization service codes from billed authorizations (but not cancelled authorizations) must be auto-populated into the form.
	
	
	

	460
	For all closures, the appropriate third parties (e.g., Referral Source, Vendors) must be notified using the third party’s preferred mode of communication.  An indication that the notifications have been delivered must be entered in the case file.
	
	
	

	461
	For Closure Statuses 26 and 33 when post-secondary training services have been provided, the user must be presented with an “Employment Related to Training” checkbox.  If no post-secondary services have been provided, the system must auto-populate the “Employment Related to Training” checkbox as “n/a”.
	
	
	

	462
	At 45 days in Status 32 (i.e., receiving post-employment services after rehabilitation) and every 30 days thereafter, the Vocational Rehabilitation Counselor must be notified and prompted for further action (i.e., move case to Status 33, successful or unsuccessful).
	
	
	

	463
	When a Consumer requests an appeal, the system must allow Legal Counsel to flag the case.  That flag must send an ‘urgent’ notification to the Vocational Rehabilitation Counselor and Vocational Rehabilitation Supervisor.  The flag must be turned on when the case enters an appeal status and turned off when the appeal is resolved.
	
	
	

	464
	The system must be able to automatically archive inactive information that exceeds a configurable age.
	
	
	

	465
	Archived information must be stored intact.  All data relationships must be maintained in their production state.
	
	
	


	
	Function Description
	Prop. Loc.
	Resp. Code
	Comments

	
	
	
	
	

	466
	A user with appropriate permissions must be able to review application alarms through an application-monitoring tool to determine if there are any new or existing problems.
	
	
	

	467
	The system must be able to collect and apply Social Security Administration reimbursement data as well as provide a data extract for supporting external Social Security Administration tables.
	
	
	

	468
	A user must be able to use a touchpad to capture a "wet signature" on selected forms.
	
	
	

	469
	A user, whether internal or external, must be able to create and maintain user-specific views of the data. External users may include Consumers, Employers, and service vendors.
	
	
	

	470
	A user must be able to synchronize selected "basic caseload features" into a Personal Digital Assistant for daily use.  System-supported Personal Digital Assistant capabilities should include but not be limited to: form completion, status updates and addition of case notes.
	
	
	

	471
	A Consumer, based on role-based permissions set up by a system Administrator, must be able to remotely access and read the entire or portions of contents of their case file.
	
	
	

	472
	A Consumer must be able to remotely access and electronically sign documents in their case file.
	
	
	


	
	Function Description
	Prop. Loc.
	Resp. Code
	Comments

	
	
	
	
	

	473
	Users must be able to work on cases while offline.  While working a case offline, the system must maintain synchronization of the “offline” and “online” case modifications.  
Offline functionality must include but is not limited to:

· An indication that a case is being worked “offline” that prevents other users from accessing the case or the system must be able to synchronize multiple offline modifications.

· An interface for an offline case must be the same as for an online case;

· Billing and Authorization functions must not be available;

· The ability to select ‘Employer’ from Employer Services Unit screens must be the only access to the Employer Services Unit functions;

· A user must be able to read or write to all areas except Employer Services Unit screens, Authorization, or Billing (including all forms);

· A user must be able to complete referral forms

· A user must be able to change case status;

· A user must be able to close a case. 

Online functions while a case is downloaded must include:

· Cases must be read only, except for authorization and billing functions;

· A user must not be able to perform a case review

· A user must be able to “unlock” a case if the offline version of the case becomes corrupted or modifications cannot be synchronized with the online case.   

To synchronize an Offline case with the Online case:

· The system must provide a simple, automated mechanism to synchronize offline cases with the online cases

· A user must indicate when they have completed all offline work on a selected case.

The system must allow system updates without impacting cases that are shown as being worked offline.
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