RFP #0A04006

ODRC – Inmate Trust Fund Accounting (Cashier) and Canteen (Commissary) System


ATTACHMENT NINE: OFFEROR REFERENCE FORM
	Offeror’s Name:


Professional reference completed within the past five years where the offeror has successfully provided services similar in their nature, size, and scope to this project.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project

Month/Year:
	Ending Date of Project

Month/Year:

	The project description section must include but should not be limited to:

· a summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· identification of any project staff who will be assigned to a similar role in this project.




ATTACHMENT TEN: OFFEROR REQUIREMENT FORM
	Offeror’s Name:




1.  Duplicate this form as necessary to provide sufficient information to prove that the proposal meets the requirement of:  Minimum of 1 project completed within the past 5 years where the offeror was the prime contractor and successfully provided products and services the same as or comparable to those proposed as the solution to this RFP.  Those services must include but are not necessarily limited to design, development, and implementation of point-of-sale hardware and software where the installation included a minimum of 15 point-of-sale locations over a geographically dispersed area on a wide-area network.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Identification of any project staff who will be assigned to a similar role in this project
· Indication that project included design, development, and implementation of point-of-sale hardware and software where the installation included a minimum of 15 point-of-sale locations over a geographically dispersed area on a wide-area network.



ATTACHMENT ELEVEN: OFFEROR OR SUBCONTRACTOR REQUIREMENTS FORM
	Offeror or Subcontractor Name:




1.  Duplicate this form as necessary to provide sufficient information to prove that the proposal meets the requirement of: Minimum of 1 project where the offeror or at least 1 subcontractor successfully provided point-of-sale services similar in nature to this project that consisted of at least 2 point-of-sale locations on the same campus or in the same institution.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Identification of any project staff who will be assigned to a similar role in this project
· Indication that project included point-of-sale services similar in nature to this project
· Indication that the referenced project consisted of at least 2 point-of-sale locations on the same campus or in the same institution.



ATTACHMENT ELEVEN: OFFEROR OR SUBCONTRACTOR REQUIREMENTS FORM

	Offeror or Subcontractor Name:




2.  Duplicate this form as necessary to provide sufficient information to prove that the proposal meets the requirement of: Minimum of 1 project where the offeror or at least 1 subcontractor provided services that included design, development, implementation, and operation of inmate trust accounting software similar in nature to this project that consisted of at least 12 user workstations on a wide-area network.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Identification of any project staff who will be assigned to a similar role in this project
· Indication that project included design, development, implementation, and operation of inmate trust accounting software similar in nature to this project
· Indication that the referenced project consisted of at least 12 user workstations on a wide-area network.



ATTACHMENT ELEVEN: OFFEROR OR SUBCONTRACTOR REQUIREMENTS FORM

	Offeror or Subcontractor Name:




3.  Duplicate this form as necessary to provide sufficient information to prove that the proposal meets the requirement of: Minimum of 1 project where the offeror or at least 1 subcontractor successfully provided point-of-sale and inmate trust fund accounting services similar in nature to this project that supported transactions involving at least 15,000 inmates.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Identification of any project staff who will be assigned to a similar role in this project
· Indication that project included providing point-of-sale and inmate trust fund accounting services similar in nature to this project
· Indication that the referenced project supported transactions involving at least 15,000 inmates.



ATTACHMENT ELEVEN: OFFEROR OR SUBCONTRACTOR REQUIREMENTS FORM

	Offeror or Subcontractor Name:




4.  Duplicate this form as necessary to provide sufficient information to prove that the proposal meets the requirement of: Minimum of 1 project where the offeror or at least 1 subcontractor successfully provided an automated collections processing solution following the requirements of the Prison Litigation Reform Act.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Identification of any project staff who will be assigned to a similar role in this project
· Indication that project included successfully providing an automated collections processing solution following the requirements of the Prison Litigation Reform Act.



ATTACHMENT ELEVEN: OFFEROR OR SUBCONTRACTOR REQUIREMENTS FORM

	Offeror or Subcontractor Name:




5.  Duplicate this form as necessary to provide sufficient information to prove that the proposal meets the requirement of: The offeror or at least 1 subcontractor must have a minimum of 3 years experience providing system-related help desk services.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Identification of any project staff who will be assigned to a similar role in this project
· Indication that project included providing system-related help desk services.




ATTACHMENT ELEVEN: OFFEROR OR SUBCONTRACTOR REQUIREMENTS FORM

	Offeror or Subcontractor Name:




6.  Duplicate this form as necessary to provide sufficient information to prove that the proposal meets the requirement of: Minimum of 1 project where the offeror or at least 1 subcontractor successfully provided remote software distribution services.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Identification of any project staff who will be assigned to a similar role in this project
· Indication that project included remote software distribution services.




ATTACHMENT ELEVEN: OFFEROR OR SUBCONTRACTOR REQUIREMENTS FORM

	Offeror or Subcontractor Name:




7.  Duplicate this form as necessary to provide sufficient information to prove that the proposal meets the requirement of:  Minimum of 1 project where the offeror or at least 1 subcontractor developed and provided training of computer technical support staff.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Identification of any project staff who will be assigned to a similar role in this project
· Indication that project included developing and providing training of computer technical support staff.




ATTACHMENT ELEVEN: OFFEROR OR SUBCONTRACTOR REQUIREMENTS FORM

	Offeror or Subcontractor Name:




8.  Duplicate this form as necessary to provide sufficient information to prove that the proposal meets the requirement of:  Minimum of 1 project where the offeror successfully developed and provided end-user training of a diverse audience with a wide variety of computer skill levels.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Identification of any project staff who will be assigned to a similar role in this project
· Indication that project included developing and providing end-user training of a diverse audience with a wide variety of computer skill levels.




ATTACHMENT TWELVE: CANDIDATE REFERENCE FORM

Please duplicate this Attachment as necessary to provide sufficient forms for each candidate proposed for a role in this project.

	Candidate’s Name and Proposed Role in Project:




(Note:  Please attach a copy of your resume to this document)

The candidate’s name and education and training information must be provided below:

	Education and Training



	
	Months/Years

Training
	Where

Obtained
	Degree/Major/Year

Earned

	

	College:
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Technical School:
	
	
	

	
	
	
	

	
	
	
	

	Other Training:


	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


ATTACHMENT TWELVE: CANDIDATE REFERENCE FORM
	Candidate’s Name and Proposed Role in Project:


Professional reference completed within the past five years where the proposed candidate has successfully provided services similar to those they will provide for this project.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project

Month/Year:
	Ending Date of Project

Month/Year:

	The project description section must include but should not be limited to:

· a summary of the size and scope of the project and a detailed explanation of relevance or similarity to this project




ATTACHMENT THIRTEEN: PROJECT MANAGER REQUIREMENT FORM
	Candidate’s Name:




1. Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Minimum of 12-months experience in all aspects of project management for a project that included, at a minimum:  performance management, planning, coordinating, scheduling, conducting demonstrations, system testing, user training, documentation preparation, deployment and resource management.

	Company Name:


	Client Contact Name:

	Company Address:


	Client Contact Phone Number:

	Project Name:
	Beginning Date of Experience Month/Year:
	Ending Date of Experience Month/Year:

	Project Description:

The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Indication that candidate managed a project that included performance management, planning, coordinating, scheduling, conducting demonstrations, system testing, user training, documentation preparation, deployment and resource management.




ATTACHMENT THIRTEEN: PROJECT MANAGER REQUIREMENT FORM

	Candidate’s Name:




2.  Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Experience as the Project Manager from project initiation through completion on at least one software development or implementation project of at least 12 months duration.

	Company Name:


	Client Contact Name:

	Company Address:


	Client Contact Phone Number:

	Project Name:
	Beginning Date of Experience Month/Year:
	Ending Date of Experience Month/Year:

	Project Description:

The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Indication that candidate managed a project from project initiation through completion on at least one software development or implementation project of at least 12 months duration.





ATTACHMENT THIRTEEN: PROJECT MANAGER REQUIREMENT FORM

	Candidate’s Name:




3.  Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Experience as the Project Manager on a POS project of similar size and scope to this Project during which the Project Manager delivered the project on time and within budget.

	Company Name:


	Client Contact Name:

	Company Address:


	Client Contact Phone Number:

	Project Name:
	Beginning Date of Experience Month/Year:
	Ending Date of Experience Month/Year:

	Project Description:

The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Indication that candidate managed a POS project of similar size and scope to this Project during which the Project Manager delivered the project on time and within budget.




ATTACHMENT THIRTEEN: PROJECT MANAGER REQUIREMENT FORM

	Candidate’s Name:




4.  Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Experience as the Project Manager on a minimum of one federal, state, or local government project with at least a 12-month duration, whereas the project manger gained an understanding of how the government operates by working with specific laws, regulations and/or rules that affect the project.

	Company Name:


	Client Contact Name:

	Company Address:


	Client Contact Phone Number:

	Project Name:
	Beginning Date of Experience Month/Year:
	Ending Date of Experience Month/Year:

	Project Description:

The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Indication that candidate managed a project on a minimum of one federal, state, or local government project with at least a 12-month duration, whereas the project manger gained an understanding of how the government operates by working with specific laws, regulations and/or rules that affect the project.




ATTACHMENT THIRTEEN: PROJECT MANAGER REQUIREMENT FORM

	Candidate’s Name:




5.  Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Experience using Microsoft Project software to develop and maintain a WBS including a project schedule on a minimum of two projects.

	Company Name:


	Client Contact Name:

	Company Address:


	Client Contact Phone Number:

	Project Name:
	Beginning Date of Experience Month/Year:
	Ending Date of Experience Month/Year:

	Project Description:

The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Indication that the candidate has experience using Microsoft Project software to develop and maintain a WBS including a project schedule.




ATTACHMENT THIRTEEN: PROJECT MANAGER REQUIREMENT FORM - DESIRABLE
	Candidate’s Name:




1.  Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Minimum of 6 months experience managing a project within a corrections environment (federal, state, county or large municipality).

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project

· Indication that candidate managed the project.




ATTACHMENT THIRTEEN: PROJECT MANAGER REQUIREMENT FORM - DESIRABLE

2.  Provide a copy of the candidate’s Project Management Institute (PMI) certification.
ATTACHMENT FOURTEEN: PROJECT TEAM REQUIREMENTS FORM
	Candidate’s Name:




1.  Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Minimum of 24 months experience developing system documentation.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project.




ATTACHMENT FOURTEEN: PROJECT TEAM REQUIREMENTS FORM
	Candidate’s Name:




2.  Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Minimum of 12-months experience developing training on computer software applications.
	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project.

· Indication that the candidate developed training on computer software applications.




ATTACHMENT FOURTEEN: PROJECT TEAM REQUIREMENTS FORM

	Candidate’s Name:




3.  Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Minimum of 12-months experience presenting training on computer software applications.
	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project.

· Indication that the candidate presented training on computer software applications.




ATTACHMENT FOURTEEN: PROJECT TEAM REQUIREMENTS FORM
	Candidate’s Name:




4.  Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Minimum of 6 months experience in retail point-of-sale and inventory operations or minimum of 12 months experience with computerized retail point-of-sale and inventory applications.

	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project.

· Indication that the project included retail point-of-sale and inventory operations or 

· Indication that the project included computerized retail point-of-sale and inventory applications.




ATTACHMENT FOURTEEN: PROJECT TEAM REQUIREMENTS FORM

	Candidate’s Name:




5.  Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Minimum of 6-months experience providing consumer banking account management services or 12-months experience with banking computer applications.
	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project.

· Indication that the project included consumer banking account management services or 

· Indication that the project included banking computer applications.




ATTACHMENT FOURTEEN: PROJECT TEAM REQUIREMENTS FORM - DESIRABLE
	Candidate’s Name:




1.  Duplicate this form as necessary to provide sufficient information to prove that the candidate meets the requirement of:  Minimum of one engagement providing hardware installation in a correctional facility.
	Company Name:


	Client Contact Name:

	Address:


	Phone Number:

	Project Name:
	Beginning Date of Project Month/Year:
	Ending Date of Project Month/Year:

	The project description section must include but should not be limited to:

· A summary of the scope of the project and a detailed explanation of relevance or similarity to this project.

· Indication that the project included hardware installation in a correctional facility.



ATTACHMENT FIFTEEN: EQUIPMENT SPECIFICATIONS
The State recognizes the advancement of technology in the area of hardware and software.  If the Offeror can provide the State with new hardware or software of advanced technology after the award of the Contract, the State and the Offeror may choose by mutual agreement to install the New Hardware/Software, provided the New Hardware/Software meets the requirements of the Contract.  The New Hardware/Software must be provided at the same or lower prices as set forth in the Contract.

Offerors must satisfy each equipment requirement identified in this RFP.  Offerors are encouraged to exceed the minimum requirements.  Such proposals will be favorably evaluated.

The offeror must satisfy the following MINIMUM requirements along with any additional elements necessary to make the system operational; all hardware proposed must be listed by Underwriter’s Laboratory or an equivalent certification agency.

All hardware proposed must be new, not reconditioned or refurbished.  All hardware must be commercially available and at the latest engineering change level (deliverable) as offered by the original manufacturer.  All hardware and Commercial Software proposed must be available at the time of the proposal due date.  All cables, power supplies and other accessories required for connection and operation must be included.

IN THE BLANK COLUMN BEFORE EACH REQUIREMENT THE OFFEROR MUST INCLUDE A TECHNICAL REFERENCE IDENTIFYING THE DOCUMENT, SECTION, AND PAGE NUMBER (S) OF SUPPORTING DOCUMENTATION THAT CONFIRMS THAT THE OFFEROR'S PROPOSED PRODUCT MEETS THE SPECIFICATION.

Hardware Requirements.  The following table must be completed.  In the blank column before each requirement the offeror must indicate if the requirement is met by the product(s) being proposed by the offeror by entering “Yes”, if available, or “No”, if unavailable.  The offeror’s proposed equipment must meet all requirements.

In addition to having “YES” entered by the offeror, compliance with RFP equipment hardware and software requirements must be supported by published documentation that can be referenced to prove the capability to provide the minimum mandatory requirements.  The offeror will provide a page number or cross reference number on the blank line that corresponds to the published documentation.  Acceptable documentation may include:  users manuals, supervisor and/or system administrator manuals, advertising publications or publications developed for other clients.

The offeror's Proposal must include the proposed manufacturer's name and model for all items of equipment.  The offeror must also include any equipment that will be required for the implementation and ongoing operation of the Project that is not otherwise specified in this RFP.

Also in this section of the response, offerors may provide a detailed description and/or technical documentation if the offeror believes that their proposed solution exceeds the requirements or specifications listed in the table.  The additional documentation should address only those requirements that the offeror believes it exceeds.

All the specifications given in this RFP for equipment and other system elements are minimum system requirements.  The offeror may include features, equipment or other elements in excess of the minimum but must clearly identify them as such.  All elements of the proposed solution must meet the mandatory technical requirements for the system.  If any element of the proposed solution does not meet the minimum requirements, the offeror's Proposal may be rejected as non-responsive.
Commissary Point-Of-Sale (POS) and Lookup Equipment 

1.0
POS Workstation - Dell OptiPlex GX270 mini-tower or equivalent – No mouse may be installed.  

Workstations provided under the contract resulting from this RFP must include the following key elements:

· Speed, 

· Ability to attach a POS scanner and high-speed POS receipt printer,

· Ability to accept multiple types of input (biometrics, card scans, manual key-entry), and

· Ability to display quality images.


Vendor Name and Model: ___________________________________________________

	


doc/section/pg#

	A.
Pentium 4 processor, 2.4 GHz, 800 MHz front-side bus

	


doc/section/pg#

	B.
256k Level 2 Cache

	


doc/section/pg#

	C.
256 MB non-ECC DDR SDRAM

	


doc/section/pg#

	D.
Four PCI Expansion Slots, minimum

	


doc/section/pg#

	E.
 One AGP Slot (Accelerated Graphics Port)

	


doc/section/pg#

	F.
Integrated Intel Extreme graphics

	


doc/section/pg#

	G.
6 drive bays

	


doc/section/pg#

	H.
Integrated PCI dual channel ATA/100 hard drive controller

	


doc/section/pg#

	I.
PS/2 keyboard

	


doc/section/pg#

	J.
48X CD-ROM drive

	


doc/section/pg#

	K.
Integrated AC97 audio

	


doc/section/pg#

	L.
6 USB 2.0 ports

	


doc/section/pg#

	M.
1 parallel port

	


doc/section/pg#

	N.
1 serial port

	


doc/section/pg#

	O.
Dell 40 GB 7200RPM SMART III Ultra ATA/100 W/DPS

	


doc/section/pg#

	P.
Integrated 10/100/1000 network interface

	


doc/section/pg#

	Q.
Software required for support of the commissary POS and look-up applications


2.0
Monitor - Dell M781P 17” color monitor – or equivalent.


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Supports resolutions of 640x480, 800x600, 1024x768

	


doc/section/pg#

	B.
Energy Star Compliant

	


doc/section/pg#

	C.
Viewable screen minimum 16.0"

	


doc/section/pg#

	D.
Non-glare screen

	


doc/section/pg#

	E.
Maximum allowable dot pitch .26mm

	


doc/section/pg#

	F.
75 Hz refresh rate


3.0
POS Scanners


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
High first scan rate for low-contrast, damaged and poorly printed UPC codes

	


doc/section/pg#

	B.
Easily adjusted volume control (e.g., button on scanner)

	


doc/section/pg#

	C.
Replaceable scanning surface (e.g., glass)

	


doc/section/pg#

	D.
Automatic shut-off and wake-up capabilities

	


doc/section/pg#

	E.
Dense omni-directional scan pattern with a minimum of 16 interlocking scan lines

	


doc/section/pg#

	F.
Programmable depth-of-field

	


doc/section/pg#

	G.
Footprint less than 81 square inches

	


doc/section/pg#

	H.
Top of counter mounting is preferred (Note:  if in-counter mounting is proposed, Contractor must provide 6 replacement glass surfaces

	


doc/section/pg#

	I.
Ability to decode and auto-discriminate between UPC/EANM/JAN, Code 3 of 9 (Code 39), Code 128, and interleaved 2 of 5


4.0
Look-up Scanners


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Rugged with ability to operate and withstand abuse (previous abuse has included peanut butter in scanner, soft drinks spilled in scanner, passing double or triple-thick cards through scanner, etc.)

	


doc/section/pg#

	B.
Support power-over-Ethernet

	


doc/section/pg#

	C.
Able to be secured to a solid surface

	


doc/section/pg#

	D.
Easily replaceable

	


doc/section/pg#

	E.
Able to read Interleaved 2 of 5 and Code 39 barcodes


5.0
POS Printers: Printers provided under the contract resulting from this RFP must be sturdy and able to print a minimum of 400 receipts (40 column, 9”) in six hours on a daily basis.  Under proper storage conditions, ink must not fade for a minimum of three months.  All printers must include power cords and accessories necessary for operation and supplies (e.g., power cord) must be easily and readily replaceable (i.e., not proprietary).


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Minimum 430cps high speed draft

	


doc/section/pg#

	B.
320cps draft (or, approximately 4lps at 40 columns 16cpi)

	


doc/section/pg#

	C.
Print on 2-part carbonless paper (or, otherwise provide original and one copies)

	


doc/section/pg#

	D.
Minimum data buffer of 4KB or 40 bytes

	


doc/section/pg#

	E.
Mean time between failure minimum of 180,000 hours

	


doc/section/pg#

	F.
Printhead reliability of at least 18,000,000 lines

	
	



Cashier and Commissary Office Equipment 
6.0
POS Workstation - Dell OptiPlex GX270 mini-tower or equivalent


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Pentium 4 processor, 2.4 GHz, 800 MHz front-side bus

	


doc/section/pg#

	B.
512K Cache

	


doc/section/pg#

	C.
256 MB shared non-ECC DDR SDRAM,



	


doc/section/pg#

	D.
Four PCI Expansion Slots, minimum



	


doc/section/pg#

	E.
 One AGP Slot (Accelerated Graphics Port)

	


doc/section/pg#

	F.
Integrated Intel Extreme graphics

	


doc/section/pg#

	G.
6 drive bays

	


doc/section/pg#

	H.
Integrated PCI dual channel ATA/100 hard drive controller

	


doc/section/pg#

	I.
PS/2 keyboard

	


doc/section/pg#

	J.
PS/2 Mouse

	


doc/section/pg#

	K.
48X CD-ROM drive

	


doc/section/pg#

	L.
Integrated AC97 audio

	


doc/section/pg#

	M.
6 USB 2.0 ports

	


doc/section/pg#

	N.
1 parallel port

	


doc/section/pg#

	O.
1 serial port

	


doc/section/pg#

	P.
1 PS/2 mouse port

	


doc/section/pg#

	Q.
Dell 40 GB 7200RPM SMART III Ultra ATA/100 W/DPS

	


doc/section/pg#

	R.
Integrated 10/100/1000 network interface

	


doc/section/pg#

	S.
Software required for support of the Cashier and Commissary applications


7.0
Monitor - Dell M781P 17” color monitor – or equivalent.


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Supports resolutions of 640x480, 800x600, 1024x768

	


doc/section/pg#

	B.
Energy Star Compliant

	


doc/section/pg#

	C.
Viewable screen minimum 16.0"

	


doc/section/pg#

	D.
Non-glare screen

	


doc/section/pg#

	E.
Maximum allowable dot pitch .26mm

	


doc/section/pg#

	F.
75 Hz refresh rate


8.0
Commissary Printers: 


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Minimum 8Mb memory

	


doc/section/pg#

	B.
1200X1200 dpi resolution

	


doc/section/pg#

	C.
IEEE 1284 compliant connection

	


doc/section/pg#

	D.
Minimum duty cycle of 10,000 pages per month


Complete either 9.0 Combined check printer and “normal” printer or 9.1 Check Printer and 9.2 Normal Printer

9.0 Cashier Printers – Combined check and normal printer.

Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Ability to print MICR and normal text without requiring operator to change toner cartridges or physically change paper input trays

	


Yes/No

	B.
Ability to operate on a network

	


doc/section/pg#

	C.
Minimum duty cycle of 20,000 pages per month

	


doc/section/pg#

	D.
Must provide jam recovery (i.e., prevent duplicate checks from occurring after paper jam)

	


doc/section/pg#

	E.
Minimum 8Mb memory

	


doc/section/pg#

	F.
1200X1200 dpi resolution for standard printing

	


doc/section/pg#

	G.
600X600 dpi resolution for MICR printing

	


doc/section/pg#

	H.
IEEE 1284 compliant connection for non-networked installations


9.1
Cashier Printers – Check Printer only; also complete section 9.2 for “normal” printer specifications

Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Minimum 18 pin dot matrix

	


Yes/No

	B.
Ability to operate on a network

	


doc/section/pg#

	C.
Minimum 4 million character ribbon

	


doc/section/pg#

	D.
Minimum 200 million character print head life

	


doc/section/pg#

	E.
Minimum 28Kb memory

	


doc/section/pg#

	F.
Minimum NLQ speed of 100cps (10 cpi) 

	


doc/section/pg#

	G.
Minimum 15 hours MTBF

	


doc/section/pg#

	H.
IEEE 1284 compliant connection for non-networked installations

	


doc/section/pg#

	I.
Ability to print 4-part copies

	


doc/section/pg#

	J.
Cut sheet feeder

	


doc/section/pg#

	K.
Support media sizes to at least 11” wide


9.2
Cashier Printers - Normal Printer only; also complete section 9.1 for Check Printer specifications

Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Minimum duty cycle of 20,000 pages per month

	


Yes/No

	B.
Ability to operate on a network

	


doc/section/pg#

	C.
Minimum 1200X1200 dpi resolution

	


doc/section/pg#

	D.
Minimum 8Mb memory 

	


doc/section/pg#

	E.
IEEE 1284 compliant connection for non-networked installations


10.0
Commissary Receiving/Inventory Hand-held Scanner (Data Collector) 


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Easily able to transfer an institution’s entire stock information to and from the commissary office workstation (e.g., use of a docking system)

	


doc/section/pg#

	B.
Integrated laser scanner to scan inventory bar codes

	


doc/section/pg#

	C.
Operator must have the ability to enter the item quantity (by case and by selling unit) via this device

	


doc/section/pg#

	D.
Auto-discriminate between UPC/EAN/JAN, Code 128, Code 39 and Interleaved 2 of 5 codes

	


doc/section/pg#

	E.
“Good Scan” indicator (i.e., light or sound)

	


doc/section/pg#

	F.
Ability to scan bar codes from a distance of up to 3 feet

	


doc/section/pg#

	G.
Ability to discriminate between stock locations (e.g., counter, receiving, camp)

	


doc/section/pg#

	H.
Rechargeable and replaceable battery pack (lithium ion (lilon) preferred)

	


doc/section/pg#

	I.
Water-resistant

	


doc/section/pg#

	J.
Able to withstand multiple four-foot drops to a concrete floor


11.0
Backup Servers:  Two backup servers must be configured for the Proof of Concept with the Oracle Replication utility to replicate the Oracle database. The servers will be installed at a phase one institution and the ODRC Central Office.  The servers will be configured in a 2-tier architecture and function as both the Oracle 9iAS and Oracle 8i/9i database and must meet or exceed the following specifications:


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Dual Pentium Processor with integrated level-2 cache

	


doc/section/pg#

	B.
4GB 2:1 interleaved 133MHz ECC SDRAM

	


doc/section/pg#

	C.
Ethernet NIC’s 10/100/1000 connection

	


doc/section/pg#

	D.
Ultra3 15K drives with RAID controller, total capacity of 200GB


Application and Database Server Requirements:  If AIX/UNIX is not the platform for the proposed application and database servers, the Contractor must supply two application servers and two database servers that meet the following specifications:

12.0
Application Server (Two required – Brand specific mandatory)


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Compaq Proliant DL580 G2 Rackmount Server

	


doc/section/pg#

	B.
Dual Intel Xeon 2.8 GHz Processors (Quad processor capability)

	


doc/section/pg#

	C.
2MB Level 2 Cache

	


doc/section/pg#

	D.
ServerWorks Enterprise ServerSet HE III

	


doc/section/pg#

	E.
4GB Registered ECC SDRAM memory expandable to 32GB

	


doc/section/pg#

	F.
Six total PCI slots: Two 64-bit/66-MHz PCI Hot Plug, two 64-bit/33-MHz PCI Hot Plug, one 64-bit/33-MHz PCI Non-Hot Plug, one 32-bit/33-MHz PCI Non-Hot Plug

	


doc/section/pg#

	G.
Integrated Dual Channel Wide Ultra2 SCSI Adapter

	


doc/section/pg#

	H.
Integrated Ultra2 Smart Array Controller with 8MB of read cache (RAID 0, 1, 0+1, 5)

	


doc/section/pg#

	I.
Compaq NC3134 Fast Ethernet NIC 64 PCI Dual Base 10/100

	


doc/section/pg#

	J.
24x CD-ROM

	


doc/section/pg#

	K.
Four Wide Ultra2/Ultra3 SCSI Hot Pluggable Drive Bays

	


doc/section/pg#

	L.
Integrated Remote Console and Automatic Server Recovery-2 (ASR-2)

	


doc/section/pg#

	M.
Industry-standard PCI Hot Plug with Push Button Functionality

	


doc/section/pg#

	N.
Dual 800-Watt Hot Pluggable Power Supplies (two max)

	


doc/section/pg#

	O.
Hot Plug Redundant System Fans

	


doc/section/pg#

	P.
Compaq Insight Manager and SmartStart

	


doc/section/pg#

	Q.
Compaq 4GB ECC SDRAM Memory Upgrade (4x1024MB)

	


doc/section/pg#
	R.
Compaq 36.4GB Ultra3 SCSI 15K Pluggable Hard Drive

	


doc/section/pg#

	S.
Compaq NC7132 1000BT Upgrade Module for NC3134

	


doc/section/pg#

	T.
Compaq Remote Insight Manager - Lights Out Edition

	


doc/section/pg#

	U.
Compaq CarePaq 3 Yr 7x24 4 Hour On-Site Maintenance (DL580)


13.0
Database Server (Two required – Brand specific mandatory):  The database server configuration is identical to the application server with the exception of the following additional requirements:


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Quad Intel Xeon 2.8 GHz Processors

	


doc/section/pg#

	B.
Compaq 4GB ECC SDRAM Memory Upgrade (4X1024MB)


14.0
Uninterruptible Power Supply (UPS):  One UPS must be provided for each workstation (POS workstations is defined as the CPU, monitor, POS scanner, printer and signature capture device if applicable).


Vendor Name and Model:___________________________________________________

	


doc/section/pg#
	A.
Must operate attached equipment for a minimum of five minutes after a power outage.


Optional Hardware and Software

15.0
Individual Institution Servers:  If individual servers are required at each institution due to network throughput problems, minimum specifications include the following:


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
Dual Pentium Processor with integrated level-2 cache

	


doc/section/pg#

	B.
4GB 2:1 interleaved 133 MHz ECC SDRAM

	


doc/section/pg#

	C.
Ethernet NIC 10/100/1000 connection

	


doc/section/pg#

	D.
Ultra3 15K drives with RAID controller, total capacity of 200GB


16.0
Optional Software Licenses:


Vendor Name and Model:___________________________________________________

	


doc/section/pg#

	A.
ODRC may require the Contractor to provide licenses for Oracle 9i software or ODRC may purchase the required Oracle license(s) separate from the contract that results from this RFP.


17.0
Initial Supply of Consumables.
	


yes/no

	A.
The contractor must agree to provide an initial three-month supply of consumables for each institution.


The following estimates are provided as an example only, actual quantities must be provided based on the proposed system:
· POS Printers

· Receipt paper for 23,100 receipts (11” form fed two-part pages or 42,350’ of usable roll paper as applicable), 

· Ribbon/cartridge/ink for 30,000,000 characters (60,000,000 characters if using single part paper), and

· Cleaning supplies for equivalent use.

· Cashier’s Office Printers

· Check paper (or stock) for 750 checks (and “stubs”),

· MICR ink, if applicable, for 750 checks,

· Ribbon/cartridge/ink for 75,000,000 characters, 

· Ten (10) reams of 8.5”x11” standard office paper, and

· Cleaning supplies for equivalent use.

· Commissary Office Printers

· Ribbon/cartridge/ink for 3,500,000 characters,

· Five reams of 8.5”x11” standard office paper, and

· Cleaning supplies for equivalent use. 

	For POS Printers
	Agree

	Receipt paper for 23,100 receipts (11” form fed two-part pages) or 
	

	42,350’ of usable roll paper as applicable),
	

	Ribbon/cartridge/ink for 30,000,000 characters or
	

	Ribbon/cartridge/ink for 60,000,000 characters if using single part paper
	

	Cleaning supplies for equivalent use.
	

	For Cashier’s Office Printers
	

	Check paper (or stock) for 750 checks (and “stubs”)
	

	MICR ink, if applicable, for 750 checks
	

	Ribbon/cartridge/ink for 75,000,000 characters
	

	Ten (10) reams of 8.5”x11” standard office paper
	

	Cleaning supplies for equivalent use.
	

	For Commissary Office Printers
	

	Ribbon/cartridge/ink for 3,500,000 characters
	

	Five (5) reams of 8.5”x11” standard office paper
	

	Cleaning supplies for equivalent use
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