CINTAS.

DOCUMENT MANAGEMENT

Records Management Services

Schedule "A" to Service Order and Storage Agreement for:

12/1/2010

HARD COPY RETENTION FEES
For High Security, Fully Sprinklered, Record Center

Standard Cube (LL) 15" x 12" x 10"

Letter Banker 24" x 12" x 10"
Legal Banker 24" x 15" x 10"
Check Carton 13" x 18" x 5"

Other (2.0+ cft) 2.0+ cubic feet

Pallet/Bulk Records Storage

$ 0.11
$ 0.17
$ 0.22
$ 0.10
$ 0.30
$ 10.00

/box/ month
/box/ month
/box/ month
/box/ month
/box/ month
/pallet/month

MEDIA/VAULT RETENTION FEES
For High Security, Climate-Controlled, Gas Protected Vault

Cartridge/Tape Slotted Media $ 0.15 /tape/month
Small Data Case 0.5 cft case $ 1.00 /case/month
Medium Data Case 1.0 cft case $ 2.00 /case/month
Large Data Case 1.5 cft case $ 3.00 /case/month
Archival Tub 2.0+ cft case/tub $ 6.00 /item/month
Cart or Storage Cabinet Up to 480 tape capacity $ 55.00 /item/month
RECORDS MANAGEMENT SERVICES
Accession:
New Box Deposit - Data Entry by Cintas $ 1.00 /box or case
New Box Deposit - Data Entry by Client $ 0.85 /box or case
Software:
Monthly Maintenance Fee $ 0.015 /K/month
Set-up & Training (one-time fee) $ 300.00 /account
Reports NO CHARGE
Containers:
Standard Cube (LL)- Cintas Smart Box $ 1.50 /box
Rental - Small Data Case - Metal Foam Lined $ 2.00 /case/month
Rental - Medium data Case - Metal Foam Lined $ 2.00 /case/month
Rental - Large Data Case - Metal Foam Lined $ 2.00 /case/month
Rental - Transport Cart (480 capacity) $ 69.00 /cart/month
Rental - Archival Tub with Inserts $ 5.00 /case/month
Retrieval:
Retrieval/ Refile - Box/Case $ 1.10 /box or case
Retrieval/Refile - Box - using web-based system $ 1.00 /box or case
Retrieval/ Refile - File $ 1.25 /file
Retrieval/Refile - File - using web-based system $ 1.15 /file
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DOCUMENT MANAGEMENT

Records Management Services

Schedule "A" to Service Order and Storage Agreement for:

12/1/2010
New Tape Deposit $ 0.08 /tape
Retrieval/Refile - Cartridge/Tape $ 0.08 /tape
Scan on Demand: Encrypted, Emailed Document
File Prep, Scan, Index $ 5.00 /file plus retrieval/refile
Includes first 10 pages
Over 10 pages $ 0.15 /page
Permanent Withdrawal - Account Closing or Termination
Box/Case $ 2.00 /box, plus retrieval
Tape/Cartridge $ 0.75 /tape, plus retrieval
Consulting/Project Management:
Document Management Consulting $ 80.00 /hour
Project Manager $ 60.00 /hour
Technical Consulting $ 125.00 /hour
Work Flow Process Specialist/Analyst $ 125.00 /hour
Professional Records Consulting Services: $ 150.00 /hour
Other Services:
Photo Copy $ 0.15 /page
Photo Copy and Fax $ 0.25 /page
Special Projects (i.e. inventory, indexing of files, etc.) $ 40.00 /hour
Computer Reports, any form (paper, disk, email, etc.) NO CHARGE
Administrative Services NO CHARGE
RECORDS MANAGEMENT TRANSPORTATION
Within Franklin County
Regular Delivery/Pickup (Next Day) $ 10.00 /trip
Includes 10 boxes each way
Over 10 Box Delivery/Pickup $ 0.50 /item
Priority Delivery/Pickup $ 24.00 /trip
Response within 3 1/2 hours on orders placed M-F between 8am-4pm
Emergency/After Hours Delivery/Pickup $ 35.00 /trip

Response within 2 hours M-F, 24/7.

After business hours, weekend and holiday scheduled deliveries.
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IMAGING SERVICES

&~

17.00 /hour

0.035 /barcode

0.035 /image

0.045 /image

0.055 /image

0.065 /image

0.065 /image

0.010 /image

0.010 /keystroke

0.010 /image

0.010 /image

0.005 /image

15.000 /GB

0.010 /image

0.060 /image

22.000 /hour

25.000 /cd
500.000 /database

0.020 /object

60.000 /hour
500.000 /database - unlimited seats
1,500.000 /database - unlimited seats

20.000 /gigabyte - shared server
1,100.000 /month - unlimited seats

Document Prep

Barcode Printing

Image Scanning - clean - 200dpi

Image Scanning - medium complexity

Image Scanning - heavy complexity

Image Scanning - color (8 1/2x 11")

Image Scanning - microfiche

Image Grouping

Indexing meta data

Automated indexing - match and merge or barcode cover she
Page to image verification

Finalization

FTP Delivery

PDF Conversation

OCR - Unverified

OCR - Verified

CD's

Production Database Setup

Electronic Document Ingestion - scanned/indexed by client
InfoPort Setup and Training

InfoPort Software setup - simplex

InfoPort Software setup - complex or with requesting
InfoPort 2.5 Hosted Storage

Software/Support Maintenance - Dedicated Server
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Photocopies - for imaging process 0.200 /copy
Minimum Monthly Retention $35.00 /month
Minimum Order Limit $20.00 /month

Maximum Order Limit 15,000 stored boxes




