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Boards

Myracle Baseboards including recording software

Part No Short Name Description List
Price

Discount State of
Ohio Price

C35202 CT-MYR-MBB-SPCI Myracle, Short Size PCI, Baseboard $1920 $288 $1632

C35751 CT-MYR-MBB-SPCI-E Myracle, Short Size PCI-E, Baseboard $1920 $288 $1632

C35752 CT-MYR-MBB-MPCI-E Myracle, Medium Size PCI-E, Baseboard $2057 $308 $1749

C35201 CT-MYR-MBB-PCI Myracle, Full Size PCI, Baseboard $2195 $329 $1866

C35753 CT-MYR-MBB-PCI-E Myracle, Full Size PCI-E, Baseboard $2195 $329 $1866

Pro Baseboards including recording software

Part No Short Name Description List
Price

Discount State of
Ohio Price

C35204 CT-PRO-MBB-SPCI Pro, Short Size PCI, Baseboard $4636 $695 $3941

C35861 CT-PRO-MBB-SPCI-E Pro, Short Size PCI-E, Baseboard $4636 $695 $3941

C35862 CT-PRO-MBB-MPCI-E Pro, Medium Size PCI-E, Baseboard $4773 $716 $4057

C35203 CT-PRO-MBB-PCI Pro, Full Size PCI, Baseboard $4910 $736 $4174

C35863 CT-PRO-MBB-PCI-E Pro, Full Size PCI-E, Baseboard $4910 $736 $4174

Channel modules NOT including channel licenses

Part No Short Name Description List
Price

Discount State of
Ohio Price

C35207 CT-8A-MOD 8 ch. Analog Parallel, Module $178 $27 $151

C35208 CT-8A-BT-MOD 8 ch. Analog+Beep Tone Parallel,
Module

$192 $29 $163

C35205 CT-8P-MOD 8 ch. Digital Parallel, Module $151 $23 $128

C35206 CT-4S-MOD 4 ch. Digital Serial, Module $151 $23 $128

C35209 CT-1E1/T1-MOD 32 Ch. E1/T1, Module $151 $23 $128

C35210 CT-1PCM32-MOD 32 Ch. PCM32, Module $151 $23 $128
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Boards, continued

Channel licenses for modules (MYRACLE)

Part
Number

Short Name Description List 
Price

Discount State of
Ohio Price

C35225 CT-4A-LIC 4 ch. Analog recording license $1199 $180 $1019

C35222 CT-8A-LIC 8 ch. Analog recording license $2410 $361 $2049

C35223 CT-8A-BT-LIC 8 ch. Analog+Beep Tone recording
license

$2551 $383 $2168

C35226 CT-4P-LIC 4 ch. Digital parallel recording
license

$1526 $229 $1297

C35220 CT-8P-LIC 8 ch. Digital parallel recording
license

$3065 $460 $2605

C35221 CT-4S-LIC 4 ch. Digital serial recording license $1423 $213 $1210

C35227 CT-0.25E1/T1-LIC 8 ch. E1/T1 recording license $2853 $428 $2425

C35224 CT-1E1/T1-LIC 32 ch. E1/T1 recording license $11090 $1663 $9427

C35228 CT-1PCM32-LIC 32 CH. PCM32 recording license $11090 $1663 $9427

C34364 CT-MYR-1-VOIP-LIC Myracle, VoIP license, per channel $425 $64 $361

C34365 CT-MYR-VOIP-1-G729A Myracle, VoIP G.729A, license per
channel

$30 $5 $25

C35526 CT-MYR-VOIP-1-MON Myracle, VoIP channel monitoring,
license per channel

$82 $12 $70

Channel licenses for modules (PRO)

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C35235 CT-PRO-4A-LIC 4 ch. Analog recording license $799 $48 $679

C35232 CT-PRO-8A-LIC 8 ch. Analog recording license $1607 $97 $1366

C35233 CT-PRO-8A-BT-LIC 8 ch. Analog+Beep Tone recording
license

$1701 $103 $1446

C35236 CT-PRO-4P-LIC 4 ch. Digital parallel recording
license

$1526 $92 $1297

C35230 CT-PRO-8P-LIC 8 ch. Digital parallel recording
license

$3065 $184 $2605

C35231 CT-PRO-4S-LIC 4 ch. Digital serial recording license $1423 $86 $1210

C35237 CT-PRO-0.25E1/T1-LIC 8 ch. E1/T1 recording license $2853 $172 $2425

C35234 CT-PRO-1E1/T1-LIC 32 ch. E1/T1 recording license $11090 $666 $9427

C35238 CT-PRO-1 PCM32-LIC 32 ch. PCM32 recording license $11090 $666 $9427

C34366 CT-PRO-1-VOIP-LIC Pro, VoIP license, per channel $425 $26 $361
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Boards, continued

C34367 CT-PRO-VOIP-1-G729A Pro, VoIP G.729A, license per
channel

$30 $5 $25

C35531 CT-PRO-VOIP-1-MON Pro, VoIP channel monitoring,
license per channel

$82 $12 $70

Software licenses for baseboards

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C35332 CT-MYR-UPG-PRO * Upgrade to Pro software, license per
baseboard

$2776 $416 $2360

C35333 CT-UPG-3-5 Software Upgrade license to Release
5, per channel

$21 $3 $18

*) Ask for availability.  Windows 2003 required for CyberTech Pro.  Database Upgrade via SupportDesk.
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Applications

Telephone Replay

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C34323 CT-RPL-HS Replay to Handset, system license,
excl. Pika board

$3423 $513 $2910

C34324 CT-RPL-PH Replay by Phone, system license, excl.
Pika board

$3423 $513 $2910

550610 CT-PIKA4 PIKA board, 4 lines $2020 $303 $1717

Incident Replay Application 

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C34302 CT-IRT-UL Incident Replay Application - 1 USB
dongle with 1 license

$392 $59 $333

C34301 CT-IRT-SL Incident Replay Application - Site
license, xxx USB dongles

$39,227 $5884 $33343

PC Replay Station Application 

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C34316 CT-RPL-ST PC Replay Station Application -
Software license key

$3923 $588 $3335

Last Call Replay Application 

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C34335 CT-LCR-BL8 Last Call Replay Application - Base
license, incl. 8 users

$3923 $588 $3335

C34347 CT-LCR-BL1 Last Call Replay Application - Base
License for 1 user

$490 $73 $417

C34346 CT-LCR-AD1 Last Call Replay Application - Additional
license for 1 user

$250 $37 $213
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Applications, continued

Screen Recording 

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C35920 CT-SR-BL8 Screen Recording - Base license, up
to 8 workstation

$2853 $428 $2425

C35921 CT-SR-AL1 Screen Recording - Additional license
for 1 workstation

$178 $27 $151

Evaluation Application 

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C35930 CT-EA-BL8 Evaluation Application - Base license,
up to 8 agents

$2853 $428 $2425

C35931 CT-EA-AL1 Evaluation Application - Additional
license for 1 agent

$178 $27 $151

C35932 CT-EA-SL Evaluation Application - Site license,
unlimited agents

$35661 $5349 $30312

Recorder API 

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C34338 CT-API-BL8 Recorder API - Runtime, base license
max. 8 users

$3923 $588 $3335

C34339 CT-API-AL1 Recorder API - Runtime, additional
license for 1 user

$250 $37 $213

C34369 CT-API-SDK Recorder API - Software Development
Kit, annual fee

$13373 $2006 $11367

EMC archiving

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C35910 CT-EMC Archiving to EMC Centera, license per
Core Server

$17563 $2634 $14929
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CDR-CTI

CDR Server Software

Part
Number

Short Name Description List 
Price

Discount State of
Ohio Price

C34370 CT-MYR-CDR-NORT Myracle, CDR software for Nortel,
per server

$1961 $118 $1667

C34320 CT-PRO-CDR-NORT Pro, CDR software for Nortel, per
server

$2942 $177 $2501

C34371 CT-MYR-CDR-ALCA Myracle, CDR software for Alcatel,
per server

$1961 $118 $1667

C34344 CT-PRO-CDR-ALCA Pro, CDR software for Alcatel, per
server

$2942 $177 $2501

C34372 CT-MYR-CDR-ERIC Myracle, CDR software for Ericsson,
per server

$1961 $118 $1667

C34345 CT-PRO-CDR-ERIC Pro, CDR software for Ericsson, per
server

$2942 $177 $2501

C34373 CT-MYR-CDR-MITEL Myracle, CDR software for Mitel, per
server

$1961 $118 $1667

C34348 CT-PRO-CDR-MITEL Pro, CDR software for Mitel, per
server

$2942 $177 $2501

C34363 CT-MYR-CDR-IPC Myracle, CDR software for IPC, per
server

$1961 $118 $1667

C34309 CT-PRO-CDR-IPC Pro, CDR software for IPC, per
server

$2942 $177 $2501

C34909 CT-MYR-CDR-ETRA Myracle, CDR software for Etrali, per
server

$1961 $118 $1667

C34809 CT-PRO-CDR-ETRA Pro, CDR software for Etrali, per
server

$2942 $177 $2501

C34349 CT-MYR-CDR-SCCP Myracle, CDR software for Cisco
SCCP, per server

$1961 $118 $1667

C34350 CT-PRO-CDR-SCCP Pro, CDR software for Cisco SCCP,
per server

$2942 $177 $2501

C34351 CT-MYR-CDR-ANIALI Myracle, CDR software for ANI/ALI,
per server

$1962 $118 $1667

C34352 CT-PRO-CDR-ANIALI Pro, CDR software for ANI/ALI, per
server

$2942 $177 $2501

C34353 CT-MYR-CDR-SMDR Myracle, CDR software for Generic
SMDR, per server

$1962 $118 $1667

C34354 CT-PRO-CDR-SMDR Pro, CDR software for Generic
SMDR, per server

$2942 $177 $2501

C34355 CT-MYR-CDR-WIN Myracle, CDR software for Windows
Client, per server

$1962 $118 $1667

C34356 CT-PRO-CDR-WIN Pro, CDR software for Windows
Client, per server

$2942 $177 $2501
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CDR-CTI, continued

CTI Server Software - for Radio systems

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C34303 CT-CTI-ATIA Pro, CTI Server software,  Motorola
ATIA, per server

$14710 $2206 $12504

C34305 CT-CTI-TCS Pro, CTI Server software, EADS TCS,
per server

$14710 $2206 $12504

C34307 CT-CTI-ESF Pro, CTI Server software, EADS ESF,
per server

$14710 $2206 $12504

C34325 CT-CTI-TCS-DCA-BL Pro, CTI software, EADS Dynamic TCS,
initial 64 targets

$14710 $2206 $12504

C34326 CT-CTI-TCS-DCA-AL Pro, CTI software, EADS Dynamic TCS,
additional 64 targets

$1961 $294 $1667

C34327 CT-CTI-ESF-DCA-BL Pro, CTI software, EADS Dynamic ESF,
initial 64 targets

$14710 $2206 $12504

C34328 CT-CTI-ESF-DCA-AL Pro, CTI software, EADS Dynamic ESF,
additional 64 targets

$1961 $294 $1667

C34330 CT-CTI-GRP-
STAT/SDS

Pro, CTI software,  EADS Status/SDS, 
for group calls

$6865 $1030 $5835

C34329 CT-CTI-IND-
STAT/SDS

Pro, CTI software, EADS Status/SDS, 
for individual calls

$6865 $1030 $5835

CTI Server Software - for Active VoIP recording

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C34360 CT-MYR-CTI-NORTEL Myracle, CTI Server software, Nortel
active VoIP recording

$5884 $883 $5001

C34380 CT-PRO-CTI-NORTEL Pro, CTI Server software, Nortel
active VoIP recording

$9807 $1471 $8336

C34361 CT-MYR-CTI-AVAYA Myracle, CTI Server software, Avaya
active VoIP recording

$5884 $883 $5001

C34381 CT-PRO-CTI-AVAYA Pro, CTI Server software, Avaya
active VoIP recording

$9807 $1471 $8336

C34362 CT-MYR-CTI-MITEL Myracle, CTI Server software, Mitel
active VoIP recording

$5884 $883 $5001

C34382 CT-PRO-CTI-MITEL Pro, CTI Server software, Mitel
active VoIP recording

$9807 $1471 $8336
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CDR-CTI, continued

CTI Server Software

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C34374 CT-MYR-CTI-BT Myracle, CTI Server software, BT/ITS link,
per server

$5884 $883 $5001

C34321 CT-PRO-CTI-BT Pro, CTI Server software, BT/ITS link, per
server

$9807 $1471 $8336

C3432X CT-MYR-CTI-Generic Myracle, CTI Server software, Siemens
CAP Server, per server

$5884 $883 $5001

C3432X CT-PRO-CTI-Generic Pro, CTI Server software, Siemens CAP
Server, per server

$9807 $1471 $8336

Part Number Description List
Price

Discount State of
Ohio Price

TRSAUD TRS Audio Channel Pack Licenses (1CPU) (Data to one
Recorder Channel) - Per 4 Channels

$4235 $635 $3600

TRSAUDR TRS Redundant Audio Channel Pack License (Same CPU or
Recorder Site) (Data to Two Recorder Channels) - Per 4
Channels

$2823 $423 $2400

DTRAUD Dedicated Talk Group Audio Channel Pack License (Data to one
Recorder Channel) - Per 4 Channels

$470 $70 $400

DTRAUDR Dedicated Talk Group Redundant Audio Channel Pack License
(Data to two Recorder Channels) - Per 4 Channels

$441 $66 $375

COVAUD Conventional Radio Audio Channel Pack License (Data to one
Recorder Channel) - Per 4 Channels

$618 $93 $525

COVAUDR Conventional Redundant Radio Audio Channel Pack License
(Data to two Recorder Channels) - Per 4 Channels

$441 $66 $375

TRSRIM TRS Motorola RIM II Data Source (1 CPU) $5294 $794 $4500

TRSATIA TRS Motorola ATIA Data Source (1 CPU) $14118 $2118 $12000

TRSARIM Add Additional RIM Source to TRSRIM (Same CPU - Maximum
of 5 RIM per CPU)

$3529 $529 $3000

TRSAATIA Add Additional ATIA Source to TRSATIA (Same CPU) $8824 $1324 $7500

TRSLEM TRS EF Johnson Logging Encoder Module Data Source (1
CPU)

$5294 $794 $4500

TRSCSB TRS EF Johnson Channel Status Bus Data Source (1 CPU) $14118 $2118 $12000

COVANI Conventional Radio ANI Decoder Data Source (1 CPU) $3529 $529 $3000

COVANIA Add Additional Radio ANI Decoder Data Source to COVANI for
Conventional Radio (Same CPU)

$2118 $318 $1800

RADMONAUD RadioMonitor Audio Channel Pack Licenses - Per 4 Channels $2941 $441 $2500

RADMONCL1 RadioMonitor Application - Single User License $367 $55 $312

RADMONCL8 RadioMonitor Application - 8 User License $2640 $396 $2244

RADMONCL8A RadioMonitor Application - Additional License for 8 Users $2382 $357 $2025
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Chassis

Desktop Chassis (HP DX series or equivalent) - Supports 2 Full-Length PCIe Cards

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C34019 MV-PC-SERV HP Desktop, 1 GB RAM, WXP Pro, 2
PCIe Slots

$1636 $245 $1391

2U CyberTech Chassis - Supports 2 Full-length PCI Cards

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

C34035 MV-2U-SERV 2U, Onboard RAID 1, Redundant
Power, 1 GB RAM, WXP, 2 PCI Slots

$4114 $617 $3497

4U CyberTech Chassis - Supports 6 Full-length PCI Cards

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

1415 MV-4U-SERV 4U, Onboard RAID 1, Triple Redundant
Power, 1 GB RAM, WXP, 6 PCI Slots

$4492 $674 $3818
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Chassis, continued

Hard Drive Options

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

550618 MV-RAID1-SATA-
PCI-E-2

Controller for RAID 1 SATA 2 ports,
PCI-E Card for HP Desktop Chassis
(Requires 2 Matching Drives)

$280 $42 $238

550614 MV-RAID5-SATA-
PCI-8

Controller for RAID 0, 1, 5 SATA 4
ports, PCI card for 2U and 4U Server
Chassis - (Requires 3 Matching Drives
for RAID 5)

$1050 $157 $893

550511 MV-80G-SATA 80 GB HD SATA $154 $23 $131

550513 MV-250G-SATA 250 GB HD SATA $266 $40 $226

550514 MV-500G-SATA 500 GB HD SATA $455 $68 $387

550515 MV-750G-SATA 750 GB HD SATA $630 $94 $536
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HARDWARE OPTIONS

Chassis Options

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

551404 SW-WIN2003-WE Windows 2003 WE $532 $80 $452

551402 MYSQL PRO MySQL Pro License $954 $143 $811

550602 CT-ARC Alarm Relay card $1960 $294 $1666

550901 CT-DVD-IDE DVD RAM Tray Loading Drive, IDE $70 $10 $60

550907 CT-SL-DVD-RAM DVD-RAM Drive, slimline model $383 $57 $326

550908 CT-PANAS-DVD-1-IDE DVD-RAM Cartridge Loading drive,
IDE

$266 $40 $226

551001 CT-DVD-SS-5pck DVD RAM disk, 4.7 GB, single side,
pack of 5

$81 $12 $69

551003 CT-REV35-DISKS Iomega REV 5 removable 35GB disks $464 $70 $394

551004 CT-REV70-DISKS Iomega REV 5 removable 70GB disks $582 $87 $495

550904 CT-REV70-DRIVE Iomega REV 70GB Internal Drive,
ATAPI, incl. 70 GB disk

$855 $128 $727

550906 CT-REV70-USB Iomega REV 70GB external Drive,
USB, incl. 70 GB disk

$855 $128 $727

C34050 CT-1U-USB-REV-2 1U Chassis incl. 2 ext. USB Iomega
REV 70GB drives

$5860 $879 $4981

Network card

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

550611 CT-NIC-INTEL-PCI Intel 100Mb Ethernet card (Short size
PCI card)

$81 $12 $69

550616 CT-NIC-INTEL-PCI-E Intel 100Mb Ethernet card (Short size
PCI- E card)

$81 $12 $69

550620 CT-DUALNIC-INTEL-
PCI

Intel 1000Mb Ethernet 2 ports (Short
size PCI card)

$373 $56 $317

550621 CT-QUADNIC-INTEL-
PCI-E

Intel 1000Mb Ethernet 4 ports (Short
size PCI-E card)

$967 $145 $822
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Hardware Options, Continued

Connection Cables

Part
Number

Short Name Description List
Price

Discount State of
Ohio Price

H01050 MV-CABLE-3F Connection cable 3ft for Analog/Digital
cards - Female Amp.

$63 $9 $54

H01051 MV-CABLE-10F Connection cable 10ft for
Analog/Digital cards - Female Amp.

$91 $14 $77

H01052 MV-CABLE-25F Connection cable 25ft for
Analog/Digital cards - Female Amp.

$138 $21 $117

H01053 MV-CABLE-50F Connection cable 50ft for
Analog/Digital cards - Female Amp.

$210 $31 $179

H01054 MV-CABLE-3M Connection cable 3ft for Analog/Digital
cards - Male Amp.

$63 $9 $54

H01055 MV-CABLE-10M Connection cable 10ft for
Analog/Digital cards - Male Amp.

$91 $14 $77

H01056 MV-CABLE-25M Connection cable 25ft for
Analog/Digital cards - Male Amp.

$138 $21 $117

H01057 MV-CABLE-50M Connection cable 50ft for
Analog/Digital cards - Male Amp.

$210 $31 $179

H04003 E1/T1-CONNECT Connector 50p Telco to 6 x RJ45 for
Trunk Cards

$138 $21 $117

C35600 MV-E1/T1-TAPBOX E1/T1 Tap Box: extension of E1/T1
cable up to 300 Feet

$1,398 $210 $1188

H01058 MV-YCABLE-F2M Parallel Connection cable 1ft Female
to 2 Males

$138 $21 $117

H01059 MV-YCABLE-M2F Parallel Connection cable 1 ft Male to
2 Females

$138 $21 $117

H01060 MV-66BLOCK 66 Block with two female 25-pair
connectors, incl. mount

$138 $21 $117
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MAINTENANCE OPTIONS

Maintenance Options

Description State of Ohio Price

Guaranteed Maintenance Service Contract for Myracle
40-Channel Recording System to cover replacement of
all parts, labor, and travel, for period of one year.

$3,000.00

Guaranteed Maintenance Service Contract for Myracle
96-Channel Recording System to cover replacement of
all parts, labor, and travel, for period of one year.

$4,000.00


