Hallenross and Associates, LLC
STS Pricing Amendment
June 8, 2010

The following is the proposed pricing for Sign Language Interpretation Services, Video Remote
Interpreting, and, Text Interpreting. Note: all rates, save the emergency fee, are per interpreter.

All Sign Language Interpreting Services provided by nationally certified interpreters. All Hallenross
staff are licensed by the Ohio Department of Education. In the event that a certified or licensed
interpreter is unavailable, services will be provided by a candidate for national certification (passed
national written examination) or an individual determined by Hallenross to be otherwise qualified in
accordance with the Americans with Disabilities Act of 1990. All Hallenross interpreters are able to
provide services in American Sign Language and a variety of English based signing systems.
Hallenross is also employs interpreters capable of working with individuals with low vision or need
tactile sign language.

| SERVICE | RATE |  MINIMUM CHARGE |

SIGN LANGUAGE..............ccvve. $50.00 per interpreter............ $95 per interpreter
INTERPRETING

Regular Hours 8a to 5p, Mon-Fri

Nationally Certified and otherwise qualified interpreters

Rush Scheduling .................... $59.00 per interpreter........... $100 per interpreter
Less than 10 business days notice

Regular hours 8a to 5p, Mon-Fri

Nationally Certified and otherwise qualified interpreters

Non-Standard hours............... $60.00 per interpreter............ $105 per interpreter
Nights, weekends & holidays
Nationally Certified and otherwise qualified interpreters

Rush Scheduling,.................... $68.00 per interpreter............ $120 per interpreter
Non-Standard hours

Nights, weekends & holidays

Nationally Certified and otherwise qualified interpreters

Expedited Services................. $35.00 per assignment
Less than 1 business days notice, regular or non-standard hours

Cancellation .............cceveuee $40.00 per assignment per interpreter
Cancellation fee applies to assigned and confirmed services and covers the cost of coordination, securing
high quality services, and ensuring availability

Travel oo, $ 0.505 cents/mile (per OBM rates)
Applies to services outside of our service area - Franklin, Delaware, Licking, Fairfield, Pickaway,
Madison and Union Counties in Ohio



| SERVICE \ RATE |  PACKAGEPLANS |

VIDEO REMOTE INTERPRETING........... $3.00/min.................. As needed (no minimum)
$2.75/min ($330/mo)....120 min/mo package plan

$2.75/min ($649/mo)....240 min/mo package plan
$2.55/min ($1225/mo)...480 min/mo package plan

Expedited Services................. $48.00 per assignment
Less than 1 business days notice, regular or non-standard hours
SERVICE RATE RATE
(more than 10 days notice) (less than 10 days notice)
TEXT
INTERPRETING (8ato5p, M-F)...............850/hr .......coovviiiiie, $63/hr
(evenings, weekends & holidays)..................... $60/Nr .o $69/hr
Expedited Services................. $48.00 per assignment

Less than 1 business days notice, regular or non-standard hours

Travel ..o, $ 0.505 cents/mile (per OBM rates)
Applies to services outside of our service area - Franklin, Delaware, Licking, Fairfield, Pickaway,
Madison and Union Counties in Ohio



