[_Product Name

Manufacturer Part No

Vendor Part No

Description

Unit of Measure

State Price

MITEL 3300 ICP CXi
CONTROLLER

MITEL NETWORKS, INC.

3300 Integrated s/w pkg (64 MITEL NETWORKS, INC.

Devices)

3300 Integrated s/w pkg

(200 Devices)

3300 Integrated s/w pkg

(1400 Devices)

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

3300 Gateway s/w pkg (64 MITEL NETWORKS, INC.

Devices)

3300 Gateway s/w pkg (200 MITEL NETWORKS, INC.

Devices)

3300 Gateway siw pkg
(1400 Devices)

Upgrade to 1400Device

integrated s/w pkg

Upgrade to 200 device
Gateway s/w pkg

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

50004640

54002533

54002534

54002535

54002536

54002537

54002538

54002542

54002543

50004640 NOTE(S): 1 unit

Suitable for typical
configurations up to 64
phones.

Requires minimum software
version 6.0 for 3300
CXICXi

Analog Main Board
(50004870) shipped as
standard with the

CXi. Analog Option Module
(50004871) orderable
separately.

This controller is also
available as part of the

CXi Controller package
(part# 52001875)

The CXi does not support
the NSU, ASU or dual FIM

54002533 INCLUDE(S): 1 unit

54000291 3300 User
licence (Qty 8)

54000294 3300 Device
licence (Qty 8)

54000297 3300 Voicemail
licence (Qty 8)

54000300 3300 ACD
licence (Qty 5)

54000303 3300 Network
link licence (Qty 1)
NOTE(S):

Supports a maximum of 64
devices

Order additional software
licences as required

54002534 INCLUDE(S): 1 unit

54000291 3300 User
licence (Qty 8)

54000294 3300 Device
licence (Qty 8)

54000297 3300 Voicemail
licence (Qty 8)

54000300 3300 ACD
licence (Qty 5)

54000303 3300 Network
link licence (Qty 1)
NOTE(S):

Supports a maximum of 200
devices

Order additional licences as
required

54002535 INCLUDE(S): 1 unit

4000291 3300 User
licence (Qty 8)

54000294 3300 Device
licence (Qty 8)

54000297 3300 Voicemail
licence (Qty 8)

54000303 3300 Network
link licence (Qty 1)
NOTE(S):

Supports a maximum of
1400 devices

Order additional licences as
required

54002536 INCLUDE(S): 1 unit

54000540 - 3300 IP
Networking License (Qty 1)
NOTE(S):

Supports up to 64 devices
Order other software
licences as required

54002537 INCLUDE(S): 1 unit

54000540 - 3300 IP
Networking License (Qty 1)
NOTE(S):

Supports a maximum of 200
devices

Order additional software
licences as required

54002538 INCLUDE(S): 1 unit

54000540 - 3300 IP
Networking License (Qty 1)
NOTE(S):

Supports a maximum of
1400 devices

Order additional software
licences as required

54002542 NOTE(S): 1 unit

Allows software package
54002764 to be upgraded to
software

package 54002535

54002543 NOTE(S): 1 unit

Allows Software Package
54002536 to be upgraded to

software
package 54002537

$594.43

$594.43

$1,560.37

$4,339.30

$743.03

$1,486.06

$5,230.94

$1,783.28

$817.33



Upgrade to 1400 device
gateway siw pkg

3300 Integrated S/W pkg
(500 devices)

Upgrade to 500 Device
Integrated S/W pkg
3300 BRI NSU (NA)

R2 NSU (13BC)
3300 UNIVERSAL NSU
T1/E1NA

3300 R2 NSU (110V)

Quad CIM Module

ASU Il AC POWER
SUPPLY

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

54002544

54002764

54002766

50001274

50003901
50004990

50004992

50004451

50005091

54002544

54002764

54002766

50001274

50003901
50004990

50004992

50004451

50005091

NOTE(S): 1 unit

Allows software package
54002537 to be upgraded to
software

package 54002538

INCLUDE(S): 1 unit
54000291 - 3300 User

License (Qty 8)

54000294 - 3300 Device

License (Qty 8)

54000297 - 3300 Voicemail
License (Qty 8)

54000303 - 3300 Network

Link License (Qty 1)

NOTE(S):

Supports a maximum of 500
devices
Order additional licenses as
required

1 unit

NOTE(S): 1 unit
Will require Network Link
Lic. to connect to Universal
NSU.

BRI NSU connects to the
Universal NSU via Copper
(CATS).

Universal NSU must be
running E1/DPNSS or
E1/PRI protocol.

Power Cord PN#50002976
(3 Pack/ NA) purchased
separately.

BNC to RJ45 Cable
PN#MWA04AA purchased
separately if required.

1 unit
NOTE(S): 1 unit
Supports: T1/D4/ PRI/

MSDN/ QSIG/ XNET/
DPNSS/DASS11/E1

One NSU per protocol.

Power Cord PN50002976 (3
Pack/NA) purchased

separately.

BNC to RJ45 Cable

MWA404AA purchased

separately if required.

When used on the SX-2000,

there must be a FIM

Module

9400-300-301-NA

purchased for the SX-2000

Control Node

The SX-2000 requires LW32

Rls 2 to install an NSU.

NOTE(S): 1 unit
Power Cord 50002976 (3
Pack/NA) purchased
separately

BNC to RJ45 Cable
MW404AA purchased
separately if required

When used on the SX2000 ¢
FIM Module 9400-300-301-
NA

must be purchased for the
SX-2000 Control Node

The SX-2000 requires LW32
Rls 2 to install an NSU.

NOTE(S): 1 unit
Only supported in Software
Release 2 and above

The Quad CIM is supported
on the SX-200 ICP MX

Four connections are
provided for Digital Bays and
NSU

Maximum 2 Quad CIMS per
SX-200 ICP MX controller
Digital Bay License
54000924 is required to
enable the ports

NOTE(S): 1 unit
Part of ASU Il redudant

power supply option

Part can be ordered as

FRU

ASU Il cabinet includes one

as standard

$4,119.37

$2,972.13

$1,783.28

$3,091.01

$1,486.06
$1,634.67

$1,486.06

$445.82

$208.05



Analog Services Unit (ASU) MITEL NETWORKS, INC.
I

3300 ONS LINE LICENSE MITEL NETWORKS, INC.

(SINGLE)

3300 7.1 S/IW MEDIAKIT  MITEL NETWORKS, INC.

3300 8.0 SOFTWARE MITEL NETWORKS, INC.

MEDIAKIT

Rel 7.1 64 Device SIW MITEL NETWORKS, INC.

Upgrade Licence

Upgrade to 200 Device MITEL NETWORKS, INC.

integrated s/w pkg

3300 Software Assurance: 1MITEL NETWORKS, INC.

Year for 64 Devices

3300 Software Assurance: 1 MITEL NETWORKS, INC.

Year for 200 Devices

3300 Software Assurance: 1 MITEL NETWORKS, INC.

Year for 1400 Devices

Rel 7.1 200 Device SIW MITEL NETWORKS, INC.

Upgrade Licence

Rel 7.1 1400 Device S'W  MITEL NETWORKS, INC.

Upgrade Licence

3300 Software Assurance: 1 MITEL NETWORKS, INC.

Year for 500 Devices

(AMC)3300 500 DEVICE ~ MITEL NETWORKS, INC.

ASSURANCE 10 PK

Communications Director  MITEL NETWORKS, INC.

Software Package

50005105

54002701

50005442
50005591

54002540

54002541

54002722

54002723

54002724

54002765

54002767

54002801

54002802

54002911

50005105 NOTE(S): 1 unit $416.10

54002701

50005442

50005591

54002540

54002541

54002722

54002723

54002724

54002765

54002767

54002801

54002802

54002911

Cabinet w/ 2 empty slots for
50005103 & 50005104 line
cards

Includes an AC power
supply as standard (PN:
50005091)

Includes a CIM cable as
standard

Power cord purchased
separately (PN: 50002976 -
3 Pack)

Requires minimum software
version 3300 R7.0 UR2

NOTE(S): 1 unit $44.58
Required for each ONS port

used in 50005103 &

50005104

Requires minimum software

version 3300 R7.0 UR2

1 unit $80.16
NOTE(S): 1 unit $80.16
This package contains 3
sets of CD’s and a handcopy
of the
Technician’s Handbook.
Same software is available
from MOL,
and provided here as a
convenience for the installer.

1 unit $302.32
NOTE(S): 1 unit $1,061.05

Allows software package
54002533 to be upgraded to
software

package 54002534
NOTE(S): 1 unit $178.33
Entitles Solution Provider to
an additional 12 months of
Software Assurance.
Expiration date is 12 months
from

activation date in the AMC.

NOTE(S): 1 unit $445.82
NOTE(S)

Entitles Solution Provider to

an additional 12 months of

Software Assurance.

Expiration date is 12 months

from

activation date in the AMC.

NOTE(S): 1 unit $1,188.85
NOTE(S)

Entitles Solution Provider to

an additional 12 months of

Software Assurance.

Expiration date is 12 months

from

activation date in the AMC.

1 unit $1,031.33
1 unit $2,853.24

NOTE(S): 1 unit $832.20
NOTE(S)

Entitles Solution Provider to

an additional 12 months of

Software Assurance.

Expiration date is 12 months

from

activation date in the AMC.

NOTE(S): 1 unit $6,657.56
Entitles Solution Provider to

an additional 12 months of

Software Assurance.

Expiration date is 12 months

from

activation date in the AMC.

NOTE(S): 1 unit $7,133.10
Mitel Communications
Director is the only software
package

that is supported on the 330(
MXe Server. Includes 3300
P

NETWORKING LICENSE
Option (54000540). The
software comes

pre-loaded on the MXe
Server hard drives and is
activated

through Mitel's AMC (as per
other 3300 software). IP
Phone!

licenses are required as per
normal as are other system
wide

licenses. Comes with one (1
year of software assurance
coverage.



UPGD TO COMMS MITEL NETWORKS, INC.
DIRECTOR

3300 Software Assurance: 1MITEL NETWORKS, INC.
YYear Communications
Director

3300 7.1 500 DEVICE S/W MITEL NETWORKS, INC.

UPGRADE LICENSE

3300 - Network Link LicenseMITEL NETWORKS, INC.

3300 - XNET Networking ~ MITEL NETWORKS, INC.

License

3300 IP Networking License MITEL NETWORKS, INC.

3300 Compression License MITEL NETWORKS, INC.

(8 Channels)

3300 - Advanced Voicemail MITEL NETWORKS, INC.

Option

3300 ICP VOICEMAIL MITEL NETWORKS, INC.

NETWORKING OPTION

(AMC)3300 SIP MITEL NETWORKS, INC.

TRUNKING LICENSE

(AMC)3300 SIP USER MITEL NETWORKS, INC.

LICENSE

3300 REMOTE MITEL NETWORKS, INC.

MANAGEMENT OPTION
LICENSE

3300 IP Phone License MITEL NETWORKS, INC.

54002946

54002953

54003031

54000303

54000497

54000540

54000650

54000860

54001130

54002390

54002763

54002949

52001151

54002946

54002953

54003031

54000303

54000497

54000540

54000650

54000860

54001130

54002390

54002763

54002949

52001151

NOTE(S): 1 unit $2,080.49

This is a software upgrade tc
the Mitel Communications
Director software package.
Appropriate for a system
currently installed with 3300
Gateway s/w pkg (1400
Devices)

(PN: 54002538).

NOTE(S): 1 unit $1,675.23
NOTE(S)

Entitles Solution Provider to

an additional 12 months of!

Software Assurance.

Expiration date is 12 months

from

activation date in the AMC.

1 unit $1,961.60

NOTE(S): 1 unit $891.64
Applies to the Universal and
R2 NSUs and the
embedded digital trunk
modules.

NSUs have dual digital trunk
circuits, there are two
variants of the embedded
trunk modules. One has

two circuits and the other
has a single circut

Network Link Licences are
required for each circuit.

1 unit $1,188.85

NOTE(S): 1 unit $1,783.28
For compression of
TDM/Analog calls the
following is:

required:

PN 50002979 DSP Card is
required AND|

PN 54000650 must be
ordered to enable
compression

channels for TDM/Analog
calls.

NOTE(S): 1 unit $326.93
Part #50002979 3300 Quad

DSP Module

required to provide hardware

support for compression.

NOTE(S): 1 unit $1,040.24
The Advanced Voicemail

License enables Record A

Call / Standard Unified

Messaging / Personal

Contacts

functionality in the

Embedded Voicemail

System.

This option is system wide.

NOTE(S): 1 unit $1,188.85
The Voice Mail Networking
Option provides VPIM
support

for Embedded VM.

This allows voice mail users
to send and receive
messages

between any embedded VM
or Nupoint Messenger
system.

This option is system wide.

1 unit $74.30
1 unit $53.50

NOTE(S): 1 unit $534.98
Supports the 3300 EMAIL
ALARM NOTIFICATION
feature. When

purchased and activated on
the 3300, alarm notifications
are

emailed to configurable
destinations. See Mitel
documetation

for details on this feature.

INCLUDE(S): 1 unit $58.85
54000291 3300 IP User

License (Qty 1)

54000294 - 3300 IP Device

License (Qty 1)



3300 Hot Desk Device MITEL NETWORKS, INC.
License

3300 - IP User License MITEL NETWORKS, INC.

3300 - IP Device License  MITEL NETWORKS, INC.

3300 - Mailbox License MITEL NETWORKS, INC.

3300 - ACD Agent License MITEL NETWORKS, INC.

(A-AMC)3300 6160 Port MITEL NETWORKS, INC.

License

(A-AMC)3300 Resilient MITEL NETWORKS, INC.

ACD Agent License

3340 GLOBAL TO 3300 MITEL NETWORKS, INC.

ICP S/W UPGRADE

52001153

54000291

54000294

54000297

54000300

54002418

54002428

54001380

52001153

54000291

NOTE(S): 1 unit $19.62
The Hot Desk Device
License enables a Hot

Desk

IP Phone on the system. Hot
Desk users can log in to

Hot Desk IP Phones.

An IP User License is
needed for every person
who

wishes to log in to a Hot
Desk phone.

NOTE(S): 1 unit $38.64
User License applies to any

IP user using the 3300 ICP.

Can be ordered in any

number to max of controller

capacity

or engineering guidelines. Ar

IP User License is required

for every Hot Desk user.

54000294 NOTE(S): 1 unit $19.62

Device License applies to
any IP Device using the
3300 ICP

Can be ordered in any
number to max of controller
capacity

or engineering guidelines.
Additional IP Device
Licenses are

required on each controller
for IP Phones that are
made

resilient.

54000297 NOTE(S): 1 unit $17.83

Mailbox License applies to
any User using the 3300 ICF
VM

Can be ordered in any
number to max of controller
capacity or engineering
guidelines.

54000300 NOTE(S): 1 unit $35.67

ACD License applies to any
User using the 3300 ACD
Can be ordered in any
number to max of controller
capacity

or engineering guidelines

54002418 NOTE(S): 1 unit $17.83

This part is only available in
conjunction with the
purchase of the 6160 1Q V5
ports

The amount purchased must
not exceed the number of
6160 1Q V5 ports purchased

54002428 NOTE(S): 1 unit $17.83

The number of 3300
Resillient ACD Agent
Licenses

purchased may not exceed
the number of 3300 ACD
Agent

Licenses purchased
PRE-REQUISITE(S):
54000300 3300 - ACD
Agent License (Qty 1)

54001380 NOTE(S): 1 unit $3,269.34

This upgrade package
applies to:

52001408 - 3340 Global
Branch Office Solution (100
Users)

52001515 - 3340 Global 5.0
(MX Controller)

52001653 - 3340 Global
Branch Office Solution 5.1
52001748 - 3340 Branch
Office Solution 5.2

The upgrade removes the
existing license capacity
restrictions on the 3340.
The software upgrade is
typically used in conjunction
with

the following hardware part
numbers to increase 3340
ICP

system capacity:

52001533 - 3300 MX
Controller Upgrade
50004942 - 3300 LX
Controller (1400 User)



5550 IP Console (Dark  MITEL NETWORKS, INC.
Grey) (North American)

5550 IP Console / SC2000 MITEL NETWORKS, INC.
Keypad Feet (Set of 2)

(FRU)
5550 IP Console Keypad ~ MITEL NETWORKS, INC.
Dark Grey (FRU)

3300 R2 GATEWAY MITEL NETWORKS, INC.
UPGRADE

3300 CX/CXi GATEWAY  MITEL NETWORKS, INC.
UPGRADE

3300 LX Digital Gateway ~ MITEL NETWORKS, INC.
Upgrade

3300 - 64 Channel Echo  MITEL NETWORKS, INC.
Canceller

3300 - 128 Channel Echo  MITEL NETWORKS, INC.
Canceller

Power Cord Pack (Qty 3); MITEL NETWORKS, INC.
NA

3300 Power Dongle Rev2  MITEL NETWORKS, INC.
(10PK)
3300 QUAD BRI MODULE MITEL NETWORKS, INC.

ANALOG OPTION BOARD MITEL NETWORKS, INC.
I

MXe RAID SUB-SYSTEM MITEL NETWORKS, INC.
T1/E1 COMBO MMC II MITEL NETWORKS, INC

3300 AXCNTR 4 GIG VM MITEL NETWORKS, INC.
FLASH DRIVE

3300 HDD 2PK MXe WITH MITEL NETWORKS, INC.
RAID FRU

50003071

50003370

50003372

54001381

54002207

54002208

50001246

50001247

50002976

50003734

50004070

50004871

50005086
50005160

50005441

50005686

50003071 NOTE(S):
5550 IP Console is
supported on the 3300 ICP
Release 7.0 or later.
INCLUDE(S):

Telephony Keypad (IP
Version) (Dark Grey)
50005300 24VDC Power
Adapter Universal, 100-240v
50-60 Hz

51005172 C7 Power Cord
with NA Plug Type
4000/5000 Series Handset
(Dark Grey),

Curly Cord, Handset

Cradle

5550 IP Console Application
Software and Documentatior
cD

Programmable Keys
Designation Labels
(Eng/Fre/Span)

Two Ethernet Cables (5' &
10)

English, French and Spanist
supported in this Package.

50003370

50003372

54001381 NOTE(S):
This upgrade package
applies to:

52001463 (3300 R2
Gateway).

52001650 (3300 R2
Gateway 5.1)

52001745 (3300 R2
Gateway 5.2)

The upgrade removes the
existing license and
PER/DSU restrictions.

54002207 NOTE(S):
This upgrade package
applies to:

52001840 (3300 6.0 CX
Gateway Package)
52001842 (3300 6.0 CXi
Gateway Package)

This upgrade removes all
licence restrictions

This tums the gateway into a
fully functional 3300 ICP

54002208 NOTE(S):
This upgrade package
applies to:

52001843 (3300 6.0 LX
Gateway Package)

This upgrade removes all
licence restrictions

making it a fully functional L>
controller

50001246
50001247
50002976

50003734 NOTE(S):
Mitel Networks 3300 Power
Dongle is Cisco compliant.

50004070

50004871 NOTE(S):
Option board provides an
additional 6 LS Class Trunks
and
4 Analog Class Extensions
for CX/CXi Controllers.

50005086
50005160 NOTE(S):

For use with the 3300 and
$X200 ICP CX and CXi
controllers.

The resilient link feature is
not supported on the
SX200

ICP.

50005441 NOTE(S):
The 4Gig flash card is
required for the 3300
Embedded
voicemail to work on the AX
Controller.

50005686 NOTE(S):
Includes two hard drives and
a pre-folded ribbon cable
for 3300 MXe Raid
applications. Hard drives
come
pre-installed with 3300 ICP
R8.0 software. Supercedes
3300
2PK HARDDRIVE FRU
(50005452).

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit
1 unit

1 unit

1 unit

$1,486.06

$22.59

$1,188.85

$1,486.06

$891.64

$5,349.83

$386.38

$594.43

$15.46

$294.24

$594.43

$356.66

$1,486.06
$594.43

$564.70

$475.54



3300 MXE Il EXPANSION MITEL NETWORKS, INC.

APPLICATION MITEL NETWORKS, INC.
PROCESSOR CARD

ICP Dual Fiber Interface MITEL NETWORKS, INC.
Module
5485 IP Paging Unit MITEL NETWORKS, INC.

ICP Quad DSP Card MITEL NETWORKS, INC.
Embedded Digital Trunk MITEL NETWORKS, INC.
Module

3300 Multi-mode Extended MITEL NETWORKS, INC.

Dual FIM

3300 Single-Mode Extendec MITEL NETWORKS, INC.

Dual FIM

ICP Analogue Option MITEL NETWORKS, INC.
Module

Rack Mount Brackets MITEL NETWORKS, INC.
MicroLIGHT to 3300 MITEL NETWORKS, INC.

Migration Package

50005688

51010725

50001248

50001754

50002979
50003560

50003695

50003696

50003725

50004150
52001760

50005688 NOTE(S):

Applies to the MXe II
Controller (PN:50005090)
only.

Includes a processor card
and an echo canceller MMC
module.

51010725 NOTE(S):

Requires the associated sw
media kit, PN:50005413
Applicable to 3300 ICP &
SX200 ICP CX/CXi
platforms only.

APC performance based on
applications running on the
platform. Consult the
Engineering Guidelines of
the

applications for more
information.

50001248

50001754 NOTE(S):
Power adapter must be
ordered separately
50005300 24VDC P/S
Universal, 100-240V 50-60
Hz
plus one of the following
Power Cords:

51005172 C7 Power Cord
with NA Plug Type
51000582 C7 Power Cord
with UK Plug Type
51004990 C7 Power Cord
with Euro Plug Type
51001501 C7 Power Cord
with Australian Plug Type
Used to provide overhead
Paging Interface for both
3300 ICP and SX-200 ICP.

50002979
50003560 NOTE(S):
This module is supported on
MX, LX, MXe and AX
controllers.
There are 2 digital trunk links
per module.
The 3300 supports T1/D4,
PRI and Q.SIG on this
module.
The SX-200 ICP supports
T1/D4, PRI protocols on this
module.

50003695 NOTE(S):
Used to extend the distance
that PER and DSU nodes
can
be installed from a 3300 ICP
As a guideline, mulit-mode
can
reach up to 3 miles (5 km).

50003696 NOTE(S):
Used to extend the distance
that PER and DSU nodes
can
be installed from a 3300 ICP
As a guideline, single-
mode
can reach up to 8 3/4 miles
(14 km).

50003725 NOTE(S):
Used to expand System by 6
additional LS/CLASS and 2

This card applies to the MX
Controller only.

50004150

52001760 INCLUDE(S):
50001248 Dual FIM 820 NV
Multi Mode MMC (Qty 1)
50001856 SX-2000 Triple
FIM Carrier Card (Qty 1)
MSA-A-38 Network Mgmt
Configuration 1 (Qty 1)
MSA-A-42 - SIW Ops
Manager Config 3 (Qty 1)
MSA-A-44 MNMS Database
Access (Qty 1)

1 unit

1 unit

1 unit

1 unit

1 unit
1 unit

1 unit

1 unit

1 unit

1 unit
1 unit

$1,675.23

$769.78

$297.21

$386.38

$713.31
$891.64

$891.64

$1,069.97

$475.54

$35.67
$1,188.85



SX-200/SX-2000ACD  MITEL NETWORKS, INC. 53001001
Agent to 3300 ACD License

Migration

MicroLIGHT to 3300 MITEL NETWORKS, INC. 50001856

Migration Package

3300 6.1 CONFIG TOOL ~ MITEL NETWORKS, INC. 50005152
3300 6.1 CONFIG TOOL ~ MITEL NETWORKS, INC. 50005153
UPGRADE

(AMC)3300 64 DEVICE MITEL NETWORKS, INC. 54002725

ASSURANCE 10 PK

(AMC)3300 200 DEVICE ~ MITEL NETWORKS, INC. 54002755
ASSURANCE 10 PK

(AMC)3300 1400 DEVICE MITEL NETWORKS, INC. 54002756
ASSURANCE 10 PK

3300 8.0 64 DEVICE SIW  MITEL NETWORKS, INC. 54002912
UPGRADE LICENSE

3300 8.0 200 DEVICE S/W MITEL NETWORKS, INC. 54002942
UPGRADE LICENSE

53001001 NOTE(S): 1 unit

For SX-200/SX-
2000/MICROLIGHT
Customers migrating to 330C
ICP

SYS ID of SX-200/SX-2000
and 3300/3340 ICP is
required to qualify

for this promotion

Enter quantity equal to ACD
Agents on SX-200/SX-
2000/MICROLIGHT

50001856 NOTE(S): 1 unit

This part is used to migrate ¢
$X2000 Microlight to a

3300

To move the database from
the Microlight to the 3300
ICP

software options MSA-A-38
(network management confi¢
1)

MSA-A-42 (OPS Manager
config 3) MSA-A-44 (OPS
DB access)

50005152 NOTE(S): 1 unit

The Config Tool converts an
SX-2000 or 3200 ICP
databases

to a 3300 ICP database
This significantly speeds
migrationto a 3300 ICP.
Note that to convert the
database from the SX-2000
tothe

3300 ICP, software options
MSA-A-38

and MSA-A-44 OPS
Manager Database Access,
are required

These options will be
enabled at no charge with
the

purchase of the SX-2000
Triple FIM Card
(part#50001856).

50005153 NOTE(S): 1 unit

This upgrades an existing
Config Tool to release 6.1
The Config Tool converts an
$X-2000 or 3200 ICP
databases

to a 3300 ICP database
Note that to convert the
database from the SX-2000
to the.

3300 ICP, software options
MSA-A-38

and MSA-A-44 are

required.

These options will be
enabled at no charge

with the purchase of the SX-
2000 Triple FIM Card
(part#50001856).

54002725 NOTE(S): 1 unit

Entitles Solution Provider to
an additional 12 months of'
Software Assurance.
Expiration date is 12 months
from

activation date in the AMC.

54002755 NOTE(S): 1 unit

Entitles Solution Provider to
an additional 12 months of|
Software Assurance.
Expiration date is 12 months

from
activation date in the AMC.

54002756 NOTE(S): 1 unit

Entitles Solution Provider to
an additional 12 months of'
Software Assurance.
Expiration date is 12 months
from

activation date in the AMC.

54002912 NOTE(S): 1 unit

This is a 3300 Release 8.0
software upgrade for a
system

not covered by software
assurance. Appropriate for a
system

currently having a maximum
limit of 64 devices.

54002942 NOTE(S): 1 unit

This is a 3300 Release 8.0
software upgrade for a
system

not covered by software
assurance. Appropriate for a
system

currently having a maximum
limit of 200 devices.

$0.00

$1,201.75

$594.43

$23.78

$1,426.62

$3,566.55

$9,510.80

$392.32

$1,031.33



3300 8.0 500 DEVICE S/W MITEL NETWORKS, INC.
UPGRADE LICENSE

3300 8.0 1400 DEVICE MITEL NETWORKS, INC.
S/W UPGRADE LICENSE

3300 R8.0 Communications MITEL NETWORKS, INC.
Director SW Upgrade
License

Digital Line Card (12 Circuit)MITEL NETWORKS, INC.

LS/CLASS Trunk Card (8 MITEL NETWORKS, INC.
circuit)

§X-200 IP Stratum 3 Clock MITEL NETWORKS, INC.
Module

Dual DSP Module MITEL NETWORKS, INC.

X200 MX controller
Network Service Unit (NSU)

MITEL NETWORKS, INC.

Universal Card MITEL NETWORKS, INC.
E&M Trunk Module MITEL NETWORKS, INC.
DID Card (6 Circuit) MITEL NETWORKS, INC.
ONSJ/CLASS Line Card (12 MITEL NETWORKS, INC.
Circuit)

BONS/CLASS Line Card ~ MITEL NETWORKS, INC.

Peripheral Interface Module MITEL NETWORKS, INC.
Carrier Card (PIMCC)

Fiber Interface Module Il MITEL NETWORKS, INC.

(FIM Il) 5km MM

Fiber Interface Module i MITEL NETWORKS, INC.
(FIM Il) 14Km SM

$X-200 EL/ML Dual link T1 MITEL NETWORKS, INC.
Module

9109-012-001-NA

9109-005-000-SA
9109-013-000-SA
9109-031-000-SA
9109-110-001-NA

9109-110-002-NA

9109-616-001-NA

9180-510-002-NA

9180-510-003-NA

9180-510-004-NA

54002943

54002944

54002954

50001730

50003726

50003728

50004993

9109-012-001-NA

9109-005-000-SA
9109-013-000-SA
9109-031-000-SA
9109-110-001-NA

9109-110-002-NA

9109-616-001-NA

9180-510-002-NA

9180-510-003-NA

9180-510-004-NA

54002943 NOTE(S):

This is a 3300 Release 8.0
software upgrade for a
system

not covered by software
assurance. Appropriate for a
system

currently having a maximum
limit of 500 devices.

54002944 NOTE(S):

This is a 3300 Release 8.0
software upgrade for a
system

not covered by software
assurance. Appropriate for a
system

currently having a maximum
limit of 1,400 devices.

54002954 NOTE(S):
This part is for customers
looking to upgrade to
Communications Director
Release 8.0 Software, who
are no
longer participating in Mitel’s
Software Assurance
Program.

This part only applies to the
MXe Server platform
(50005592)

NOTE(S):
Model 70IP - Use to add
resources to an SX-200

50001730 NOTE(S):

System software at level
LW19 RIs 2.0 UR 1 or
higher

is required for this card to
work. This card is not
backward

compatible.

50003726 NOTE(S):
Always required with T1 or
PRI

50003728 NOTE(S):
Used to expand System
Resources

50004993 NOTE(S):

NSU supports 2 Links (North
American PRI only) and
requires Digital Link
Software and Stratum 3
Clock Module

NOTE(S):

Requires BONS Line Card
Licenses and TDM Device
Licenses|

Max. 56 per SX-200 MX
Controller’

NOTE(S):

Connects FIM Il Module
Variants or CIM in BCC II
Per. Node

NOTE(S):

Sits on BCC il / PRI or
PIMCC card.

Can replace one of three
circuits on the Control Triple
ciM

NOTE(S):

Sits on BCC i/ PRI or
PIMCC card.

Can replace one of three
circuits on Control Triple
CIM card

NOTE(S):
This Dual Link T1 Module is
used with the PRI or

BCCIIl.

The T1 module is equipped
with a CSU.

The minimum S/W
requirement for the PRI card
is LW17.4

The min. SIW requirement
for the BCC Ill card is LW18
Rel 2.

Software Digital Link Options
are not included and must
be

ordered separately.

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit
1 unit
1 unit
1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$1,961.60

$2,853.24

$4,695.96

$832.64

$1,007.18

$172.38

$505.26

$1,486.06

$402.87
$298.15
$657.52
$832.64

$340.49

$329.05

$307.31

$1,051.25

$956.82



DSP Module - Single MITEL NETWORKS, INC.  9180-510-006-NA

$X-200 ML/EL Wall Mount MITEL NETWORKS, INC.
Bracket

$X-200 ICP REMOTE MITEL NETWORKS, INC.
DOWNLOAD OPTION

Advanced Messaging SW  MITEL NETWORKS, INC.
Options Bundle

Peripheral Bay SW Options MITEL NETWORKS, INC.
Bundle

Premier SW Options MITEL NETWORKS, INC.
Bundle

Uplift Max 24 to Max 64 IP. MITEL NETWORKS, INC.
Sets SW

Uplift Max 64 to Max 100 IP MITEL NETWORKS, INC.
Sets SW

9180-510-006-NA

NOTE(S): 1 unit $745.00
Sits on BCC Il

Required in all Bays
supporting CLASS enabled
analog sets.

Supports 16 Record A Call
Conferences.

Replaces Universal
card/DTMF Receiver
combo.

Min. LW 18 Release 2.0 and
ELx type cabinet required.

50000786 NOTE(S): 1 unit $96.71

For use on SX-200 EL or
ELx type cabinets
9109-600-001-NA or 9109-
600-002-NA only.

54002470 NOTE(S): 1 unit $148.61

AMC remote software
download license replaces
the existing

MOSS and is to be used witt
the SX-200 ICP ONLY. This
Option

is included all packages

54002834 INCLUDE(S): 1 unit $653.87

000951 - VM Personal
Contact Numbers (Qty 1)
54000931 - Email (SMTP
C/S) Option (Qty 1)
54001353 - Standard Unifiec
Messaging (Qty 1)
NOTE(S):

Purchasable only with these
§X-200 ICP Controller

50005381 (CXi), 50005382
(CX) and 50004357 (MX)
Max. 1 per SX-200 ICP
Controller

54002835 INCLUDE(S): 1 unit $594.43

54000924 Digital Bay
License (Qty 1)

54002831 - BONS Line Carc
License (Qty 3)

54002832 - 1x TDM Device
License (Qty 36)

NOTE(S):

Purchasable only with SX-
200 MX Controller PN
5004357

with System IDs registered
on AMC after Dec. 15,
2006

Max. 7 per MX Controller
Max. 1 per Peripheral Bay
(52001551)
PRE-REQUISITE(S):
52001551 - SX-200 ICP
Peripheral Bay BCC3 120V
(Qty 1)

54002836 INCLUDE(S): 1 unit $769.78

54000661 1 IP Network
Channel License (Qty 2)
54000929 2nd (PC) Port on
IP Sets License (Qty 1)
54002414 1x ACD Agent
License (Qty 5)

54000927 Recorded
Announcement Device
Option (Qty 1)

NOTE(S):

Purchasable only with these
$X-200 ICP Controller
PNs:

50005381 (CXi), 50005382
(CX) and 50004357 (MX)
Max. 1 per SX-200 ICP
Controller

PRE-REQUISITE(S):
50002838 Core SW
Options Bundle (Qty 1)

54003082 NOTE(S): 1 unit $356.66

PRE-REQUISITE(S):
54002839 Max. 24 IP Set
SW Options bundle (Qty 1)
54003071 or MX w Bay
Hospitality SW Opt bundle
@ty 1)

54003083 NOTE(S): 1 unit $356.66

PRE-REQUISITE(S):
54002840 64 Max IP Sets
SW Options bundle (Qty 1)
54003082 or Uplift Max 24
to Max 64 IP Sets (Qty 1)



Uplift Max 100 to Max 248 MITEL NETWORKS, INC.

IP Sets SW

$X-200 ICP Core SW w
Speech Rec Server Option
Bundle

$X-200 ICP Std Unif
Messaging Serv/Maint 1 yr

Speech Server - SX-200

Software Option
Suite Services Option

IP Phone License (Qty 1)

IP Network Channel Licens¢ MITEL NETWORKS, INC.

@ty 1)

Compression Resource
License (8 Channels)

Voicemail Box License (Qty MITEL NETWORKS, INC.

1)

Voicemail Box License (Qty MITEL NETWORKS, INC.

IP Phone License (Qty 4)

Digital Bay License (Qty 1)

Compression Resource
License (Qty 2)

Recorded Announcement
Device

Phonebook License

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

54003084

54003085

53001620

54000050

54000131

54000660

54000661

54000890

54000921

54000922

54000923

54000924

54000925

54000927

54000928

54003084 NOTE(S):

PRE-REQUISITE(S):
54002841 100 Max. IP Sets
Options bundle (Qty 1)
54003083 or Uplift Max 64
to Max 100 IP Sets (Qty 1)

54003085 INCLUDE(S):
54000923 4x IP Set License
(Qty 2)
54000922 4x VM Box
License (Qty 2)
54002832 1x TDM Device
License (Qty 10)
54000950 VM Bilingual
Prompts Opt (Qty 1)
54002444 Auto-attendant
Option (Qty 1)
54002443 MiTAI Option
(Qty 1)
54002470 Remote SW
Download Opt (Qty 1)
54002440 Central
VM&Attendant Opt (Qty 1)
54002441 SS4000 Sets
Option (Qty 1)
54002442 Fax Tone Detect
Option (Qty 1)
54002448 VM Softkeys
Option (Qty 1)
54002450 PRI Q.Sig Option
(Qty 1)
54002447 Record A Call
Option (Qty 1)
54002446 CLASS Sets
Option (Qty 1)
54000050 Speech Rec
Server Opt (Qty 1)
54001230 Feature Level 6
Option (Qty 1)
NOTE(S):

Max. 1 Core SW Option
Bundle must be ordered with

every
$X-200 ICP controller
53001620

54000050

54000131 NOTE(S):
Required: Minimum LW 18
Rel. 2.0

54000660 NOTE(S):

1
AMC license for $X-200 ICP

only
Order 1 IP Set License per
IP Telephone Set.

54000661 NOTE(S):
Requires a minimum of
LW19 Ris 3.1 software. (with
IPNODE)
Each IP Node supports a
maximum of 30 IP Network
Channels (IP Trunks). Order
the exact quantity of IP
Trunks
required to a maximum of 60
per SX-200 EL system.
ONS Centralized Voice Mail
is NOT supported
over Q.SIG or IP
Networking.
When used on SX-200 MX
controller (Max 24)
When used on SX-200 CX
controller (Max 16)

54000890 NOTE(S):
Requires LW19 Ris 3.2
Software
Requires technical
certification on LW19 Ris

Maximum 32 Compression
Resource Channels per IP
NODE

Can be used with the SX-
200 ICP

54000921
54000922
54000923

54000924 NOTE(S):
Required whenever an SX-
200 Peripheral Node is
connected
to the system

54000925 NOTE(S):
Used to compress bandwidtt
with Remote Teleworking,
IP Networking and Wireless

54000927 NOTE(S):
This part number is only
required if using the
embedded
voicemail RAD ports
54000928

1 unit

1 unit

Per Hour

1 unit

1 unit

unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$1,010.52

$115.91

$0.00

$0.00

$698.73

$104.02

$59.44

$326.93

$14.86

$47.55

$178.33

$178.33

$148.61

$286.13

$171.68



2nd Port on IP Phones
License

MITEL NETWORKS, INC.

§X-200 ICP Voicemail PMS MITEL NETWORKS, INC.

UM Standard (SMTP
Forwarding)

MITEL NETWORKS, INC.

Voicemail Bilingual Prompts MITEL NETWORKS, INC.

Voicemail Personal
Contacts

FEATURE LEVEL 6
$X-200 ICP Standard UM
MWI synchronization

1 TDM Device License

Auto Attendant Option
Superset 4000 Series Sets
Option

Fax Tone Detection Option

SX-200 Voicemail Softkey
Option

ACD Real Time Event
Option

Record A Call Option

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

9109-532-001-NA
9109-532-007-NA

9109-532-010-NA

9109-532-011-NA

9109-532-013-NA

9109-532-021-NA

54000929

54000930

54000931

54000950

54000951

54001230
54001353

54002832

9109-532-001-NA
9109-532-007-NA

9109-532-010-NA

9109-532-011-NA

9109-532-013-NA

9109-532-021-NA

54000929 NOTE(S):
It allows data network
connection to the 2nd port
of the 5215 and 5220 IP
Phone.

This is a system wide option
once itis enabled

all dual port phones work
with a network connection.
Requires Level 2
Certification (Advanced
Bridging)

54000930

54000931 NOTE(S):
Enables Forwarding of
Voicemail to Email and
Email Notification of E911
Calls and Maintenance
Logs
PRE-REQUISITE(S):
52001661 SX-200 ICP CX
6x16 Basic System (Qty 1)

54000950
54000951

54001230

54001353 PRE-REQUISITE(S):
6000 MANAGED
APPLICATION SERVER
(MAS)
(This Server must be
provided Separately)
54000931 Standard UM
SMTP forwarding

54002832 NOTE(S):

1 license is required for
every ONS, DNIC and public
network

Trunk circuit or channel

NOTE(S):

For use with minimum LW17
only.

NOTE(S):

For use with minimum LW17
(ML/EL) only.

NOTE(S):

For use with LW 17 Rel. 3.1
or later.

MOSS Option enables
softkey integration on

Mitel Express Messenger
Rel. 2.1 (MEM)

and Mitel NuPoint
Messenger Rel. 7.0 or
greater.

To order: Serial number of
MEM or Mitel NP Messenger
must be

provided OR ensure the
MEM / Mitel NP Messenger
system

appears on the same
purchase order as the SX-
200 Voicemail

Softkey option.

NOTE(S):
Requires LW 17 Rel 4 or
greater

This software option is $0.00
when purchased in
conjunction

with the 6110 Contact Cente
Management Application.
Part Numbers: 51000575 or
51003274 or 9146-600-401-
NA or

9146-600-402-NA or 9146-
600-403-NA or 9146-600-
404-NA or

51003275 or 9146-600-405-
NA or 9146-600-406-NA or
9146-600-407-NA or
51001695 or 51001696

or 51001697 or 51001698.
or 5100575 6110 CCM
Enterprise Node S/W

These parts must be
purchased directly from Mite
Networks.

NOTE(S):
Serial number from Mitel
Express Messenger card
must be provided with the
P.O.

Requires LW 18 Release 1.C
or greater

Requires minimum Mitel
Express Messenger 3.0
This is a Moss option
required on the SX-200.

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit
1 unit

1 unit

1 unit
1 unit

1 unit

1 unit

1 unit

1 unit

$208.05

$445.82

$445.82

$792.37
$556.79

$297.21
$297.21

$44.58

$0.00
$465.24

$233.48

$0.00

$1,922.79

$465.24



CLASS Sets Option MITEL NETWORKS, INC. 9109-532-022-NA

$X-200 ICP Network Link
License

MITEL NETWORKS, INC.

$X-200 ICP ISDN AUTO  MITEL NETWORKS, INC.
MIN/MAX SOFTWARE
OPTION

$X-200 ICP Software
License SS4000 SETS

MITEL NETWORKS, INC.

$X-200 ICP FAX TONE
DETECTION SOFTWARE
OPTION

MITEL NETWORKS, INC.

$X-200 ICP MITEL
APPLICATION
INTERFACE (MiTAI) SW
OPTION

MITEL NETWORKS, INC.

$X-200 ICP AUTO-
ATTENDANT SOFTWARE
OPTION

MITEL NETWORKS, INC.

§X-200 ICP ACD REAL
TIME EVENTS
SOFTWARE OPTION

MITEL NETWORKS, INC.

SX-200 ICP CLASS SETS MITEL NETWORKS, INC.
SOFTWARE OPTION

$X-200 ICP RECORD A
CALL SOFTWARE
OPTION

MITEL NETWORKS, INC.

54002415

54002436

54002441

54002442

54002443

54002444

54002445

54002446

54002447

9109-532-022-NA

54002415

54002436 NOTE(S): 1 unit

54002441

54002442 NOTE(S): 1 unit

54002443 NOTE(S): 1 unit

54002444 NOTE(S): 1 unit

54002445 NOTE(S): 1 unit

54002446 NOTE(S): 1 unit

54002447 NOTE(S): 1 unit

NOTE(S): 1 unit $1,396.31
Option provides station side
CLASS on analog telephone
sets

Pre-Requisites:
ONSJCLASS Line Card
(9109-110-001-NA) or
BONS/CLASS Line Card
(9109-110-002-NA) AND
ELx type cabinet / DSP/
BCCII/ Min. LW 18 Rel 2.0

NOTE(S): 1 unit $207.21
This new AMC Network link
License replaces the

current

MOSS Digital link license
and is used on the SX-200
ICP ONLY

The SX-200 ICP MX
Supports 8 Network Link
Licenses

The $X-200 ICP CX
supports 1 Network Link
License

This option enables 1 link on
the MX T1 Module, CX T1
Combo,

NSU, Per Node PRI Card
and T1 module on the
BCClIl

$145.63

This AMC option is used
with the NSU Part number
50004993

Or the PRI CARD Part
number 50002285 and is
used on

The $X-200 ICP only and
replaces the current MOSS
option

Part number 54002451
Min/Max must be purchased
first

NOTE(S): 1 unit $483.27
This AMC License is used to

enabled the SS4000 Series

sets
on the SX-200 ICP MX
controller only and replaces
th

e
current MOSS Option
$242.53

This AMC option is used
with the SX-200 ICP only
and

replaces the current MOSS
option

$242.53

This AMC SW Option is
used on the SX-200 ICP only
and

replaces the current MOSS
option.

This option is used with Your
Assistant

$118.89

This AMC Auto attendant
option replaces the current
MOSS

option and allows external
announcement devices to!
be used as an Auto
Attendant

$564.70

This AMC License replaces
the current MOSS Option
and is Used with Call Center
reporting packages to
provide

Real time event reporting

$297.21

This AMC Option replaces
the current MOSS option
andis

used on the SX-200 ICP
Only. This option enables
calling

line ID on CLASS Sets

$483.27

This AMC Software option
replaces the current MOSS
option

This option will require a
Harddrive for additional
message

storage. This option provides
call recording from the set
via a feature key



$X-200 ICP VOICEMAIL
SOFTKEYS SOFTWARE
OPTION

$X-200 ICP SUPERSET
3/4DN & 400 SERIES
SOFTWARE OPTION

§X-200 ICP Q.SIG
SOFTWARE OPTION

§X-200 ICP ISDN
MIN/MAX SOFTWARE
OPTION

§X-200 ICP ISDN
REMOTE LAN ACCESS
SOFTWARE OPTION

$X-200 ICP ISDN D
CHANNEL BACKUP
SOFTWARE OPTION

$X-200 ICP ISDN NFAS
SOFTWARE OPTION

SX-200 ICP ACD Single
Agent license

YA 200 Upgrade: 1 User
License

Your Assistant Upgrade: 1
Softphone Lic

$X-200 IP Analogue Main
Card

MITEL NETWORKS, INC. 54002448
MITEL NETWORKS, INC. 54002449
MITEL NETWORKS, INC. 54002450
MITEL NETWORKS, INC. 54002451
MITEL NETWORKS, INC. 54002452
MITEL NETWORKS, INC. 54002453
MITEL NETWORKS, INC. 54002454
MITEL NETWORKS, INC. 54002414
MITEL NETWORKS, INC. 54002200
MITEL NETWORKS, INC. 54002201
MITEL NETWORKS, INC. 50003724

54002448

54002449

54002450

54002451

54002452

54002453

54002454

54002414

54002200

54002201

50003724

NOTE(S):

This AMC option replaces
the current MOSS option
andis

used on the SX-200 ICP
Only. This option provides
Voice Mail

Softkeys for Mitel display
sets

NOTE(S):

This AMC option replaces
the current MOSS option
and is used on the SX-200
ICP only.

This Sw option is used to
enable $S3/4 DN and 400
sets|

and may be required for
external Voice Mail systems

NOTE(S):

This AMC option replaces
the current MOSS option
and

is used on the SX-200 ICP
Only

This Q.SIG Sw option is
used with PRI or IP
Networking

NOTE(S):

This AMC option replaces
the current MOSS option
and

is used on the SX-200 ICP
only.

This SW option is used with
the NSU Part number
50004993

Or the PRI CARD Part
number 50002285

NOTE(S):

This AMC option replaces
the current MOSS option
and

is used on the SX-200 ICP
only.

This option is used to enable
LAN Network access via
PRI

This SW option is used with
the NSU Part number
50004993

Or the PRI CARD Part
number 50002285

NOTE(S):

This AMC option replaces
the current MOSS option
and

is used on the SX-200 ICP
only.

This SW option can be used
when 2 Links are using 1 D
CHL

for control and a backup is
required for that D Channel
This SW option is used with
the NSU Part number
50004993

Or the PRI CARD Part
number 50002285

NOTE(S):

This AMC option replaces
the current MOSS option
and

is used with the SX-200 ICP
only.

This option is used if two or
more PRI links operate
over

one D channel

This SW option is used with
the NSU Part number
50004993

Or the PRI CARD Part
number 50002285

NOTE(S):

AMC Single ACD license
replaces the existing MOSS
ACD 5 Pkg

bundles and is to be used
with the SX-200 ICP ONLY

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$118.89

$594.43

$833.98

$445.82

$505.26

$242.53

$483.27

$71.33

$105.79

$70.53

$1,010.52



§X-200 CX Analogue Main MITEL NETWORKS, INC.

Board Version 1

Bay Power Supply 110 Volt

$X-200 ML/EL T1 Card

Bay Control Card il (BCC
1ty

S$X-200 RM Fan Assembly

Peripheral Cabinet
Interconnect Cable (15 Ft)

SX-200 Peripheral AC
Power Supply Cord 120V

Copper Interface Module
(CIM)

SX-200EL/ML NFAS

Software Option (PRI Card)

ISDN Remote LAN Access
Software Option

$X-200 QSIG Network
Software Option

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

9109-008-000-SA

9109-021-001-NA

9109-117-001-NA

9109-631-001-NA

9125-100-106-NA

9180-011-001-NA

9180-510-010-NA

9109-532-017-NA

9109-532-019-NA

9109-532-020-NA

50004403

9109-008-000-SA

9109-021-001-NA

9109-117-001-NA

9109-631-001-NA

9125-100-106-NA

9180-011-001-NA

9180-510-010-NA

9109-532-017-NA

9109-532-019-NA

9109-532-020-NA

50004403 NOTE(S): 1 unit

This Analogue Main Board
version 1 is used with the
§X-200 CX controller only
and is compatable with the:
$X-200 CX analogue options
module Version 1
(50004401)

AMB provides 6 LS Class
Trunks and 4 Analog Class
extensions

1 unit

NOTE(S): 1 unit
For use with LW 17 Ris. 4 or
greater.

NOTE(S): 1 unit
Required for CLASS sets

option/ BRI/ 16 RAC

conferences/

DSP and T1 module.

Requires Min. LW 18 R2.0/

ELx cabinet

1 unit

NOTE(S): 1 unit
For use on the SX-200 as a
Peripheral Cabinet Copper
Interconnect Cable.

For use on the SX-2000 as ¢
Peripheral Cabinet

Expansion Cable.

1 unit

NOTE(S): 1 unit
Sits on BCC i/ PRI or

PIMCC cards.

Can replace one of three

circuits on Control Triple

CIM card

NOTE(S): 1 unit
This NFAS S/W option is

used with the PRI card only
Pre-requisite(s): Lightware

17.4 or later

NOTE(S): 1 unit
This software option can only
be used on the ISDN PRI
Card/NSU.

This option allows the PRI
card to interface with
devices

such as Routers/ IMUXs/
Gateways & video
Equipiment

that require an ISDN PRI
network side interface
Pre-requisite(s) required:
SX-200ML/EL LW17.4
software

ISDN PRI card

ISDN Release 6 application
software

NOTE(S): 1 unit
This option is only supported
on the PRI Card/NSU

The minimum software
required for QSIG is
LIGHTWARE17

Release 4 UR 2/ QSIG
outbound calling name
requires

LIGHTWARE 18

Q.SIG Enhancements
require Min. LW 19 Release
10

ONS Centralized Voice Mail
is NOT supported over
Q.SIG or IP Networking.

$356.66

$438.35

$1,007.18

$1,051.25

$65.24

$50.35

$6.87

$208.87

$465.24

$792.01

$802.88



S$X-200 Trade-Up to SX- MITEL NETWORKS, INC.
200 ICP

$X-200 ICP CX Trade-Up MITEL NETWORKS, INC.
for 3100 ICP

SX-2000 Redundant Contro MITEL NETWORKS, INC.
Node Ill AC (Int)

52001524

52001810

50004201

52001524 INCLUDE(S): 1 unit

0005463 - SX-200 ICP
Release 4.0 SW (Qty 1)
54000661 - IP Network
Channel License (Qty 2)
54000923 - IP Set Licenses
() (ty 5)

54000924 - Digital Bay
License (1) (Qty 7)
54000922 - Voicemail Box
Licenses (4) (Qty 5)
54001230 - FEATURE
LEVEL 6 (Qty 1)

54000928 - Phonebook (Qty

9109-532-011-NA - SW
Option Voicemail Softkeys
(Qty 1)

9109-532-021-NA - SW
Option Record A Call (Qty
1)

9109-532-010-NA - SW
Option Fax Tone Detection
(Qty 1)
9109-532-005-NA - Remote
Software Download (Qty 1)
9109-533-201-NA - SW
Option Max 1 Digital Trk Link
(Qty 1)
50004357 - ICP Controller
with Hard Drive (Qty 1)
9109-532-022-NA - SW
OPT CLASS SETS (Qty 1)
54000310 - MITEL
STATION SET
ADMINISTRATOR OPTION
(Qty 1)
9109-532-007-NA - SIW
54000 SETS (Qtv 1)

St
52001810 INCLUDE(S): 1 unit

50004201

50005381 - SX-200 CXi
Controller (Qty 1)
54000922 - Voicemail Box
License (4 Licenses) (Qty

4)

54000923 - IP Set License
(4 Licenses) (Qty 4)
54002415 - Network Link
License (1 License) (Qty 1)
54002832 - TDM Device
License (1 License) (Qty

44)
54000928 - Phonebook
Option (Qty 1)

54000929 - PC (2nd) Port or
IP Sets Option (Qty 1)
54000950 - Voicemail
Bilingual Prompts Option
(Qty 1)

54001230 - Feature Level 6
Option (Qty 1)

54001231 - Interet Gatewa)
Option (Qty 1)

54002440 - Centralized VM
& Attendant Option (Qty 1)
54002441 - Superset 4000
Sets Option (Qty 1)
54002442 - Fax Tone
Detection Option (Qty 1)
54002443 - MiTAl option
(Qty 1)

54002444 - Auto-Attendant
Option (Qty 1)

54002446 - CLASS Sets
Option (Qty 1)

54002447 - Record A Call
Option (Qty 1)

54002448 - Voicemail
NOTE(S): 1 unit
INCLUDE(S):

Redundant Control Cabinet
IIIAC (Qty 1)

MC215AD Main Control IIlE
Card (Qty 2)

MC243BA Circuit Switch
Matrix Il Card (Qty 2)
MC606AB Mass Storage
Expander Card (Qty 1)
9400-200-200-NA
Redundant Power Module
(Qty2)

9400-300-306-NA Hard
Disk Drive (Qty 2)
9400-300-312-NA Control
Resource Ill Card (Qty 1)
9400-300-302-NA Quad
FIM Carrier (Qty 3)
MK191AA RSD Drive Kit
(Qty 1)

9400-300-204-NA AC
Power Supply (Qty 2)

This Control Node does not
include the power supply
cord.

Please order part number
50002976 for 120VAC
power cords.

This Control Node can be
used for either 120VAC or
240VAC power.

The default setting on the
power supply is 240VAC,
and will need to be changed
upon initial installation
ifitis to be 120VAC.

$5,944.25

$1,783.28

$8,583.90



SX-2000 Redundant Contro MITEL NETWORKS, INC. 50004202 50004202 NOTE(S): 1 unit $8,583.90

Node Ill DC INCLUDE(S):
Redundant Control Cabinet
111 DC (Qty 1)
MC215AD Main Control IIlE
Card (Qty 2)
MC243BA Circuit Switch
Matrix Il Card (Qty 2)
MC606AB Mass Storage
Expander Card (Qty 1)
9400-200-200-NA
Redundant Power Module
(Qty2)
9400-300-306-NA Hard
Disk Drive (Qty 2)
9400-300-312-NA Control
Resource Ill Card (Qty 1)
9400-300-201-NA DC
Power Supply (Qty 2)
9400-300-302-NA Quad
FIM Carrier (Qty 3)
MK191AA RSD Drive Kit

@ty 1)
Peripheral Node Ill 120V MITEL NETWORKS, INC. 50004203 50004203 NOTE(S): 1 unit $2,750.86
(NA) INCLUDE(S):

Peripheral Cabinet IIl
120VAC (Qty 1)
MP914AA AC Power
Converter (120V) (Qty 1)
MC312AB Peripheral Switch
Control Il Card (Qty 1)
9400-300-301-NA Fiber
Interface Module (Qty 1)
This Peripheral Node can
connect to either the 3300
ICP

Controller or the SX-2000
Main Control.

This part number does not
include the power cord.
Please order part number
50002976 for 120VAC
power cords.

Peripheral Node Ill 240V MITEL NETWORKS, INC. 50004204 50004204 NOTE(S): 1 unit $2,750.86
(Int) INCLUDE(S):

Peripheral Cabinet Iil

240VAC (Qty 1)

MP914AD Power Converter

(240V) (Qty 1)

MC312AB Peripheral

Switch Control Il Card (Qty

1)
9400-300-301-NA Fiber
Interface Module (Qty 2)
This Peripheral Node can
connect to either the 3300
ICP

Controller or the SX-2000
Main Control.

This part number does not
include the power cord.
Please order the appropriate
power cord.

Peripheral Node IllDC  MITEL NETWORKS, INC. 50004205 50004205 NOTE(S): 1 unit $1,716.78
INCLUDE(S):
Peripheral Cabinet Ill DC
(Qty 1)
MP912BA DC Power
Converter (Qty 1)
MC312AB Peripheral
Switch Control Il Card (Qty

1)
9400-300-301-NA Fiber

Interface Module (Qty 1)
LW34.1 O/S Software for ~ MITEL NETWORKS, INC. 50004821 50004821 1 unit $480.70
OPS Manager
LIGHTWARE 34.1 O/S  MITEL NETWORKS, INC. 50004822 50004822 1 unit $480.70

Software



$X2000 LIGHTWARE 34
Software Package & Docs

LIGHTWARE 34.2 MITEL NETWORKS, INC.
Operating System Software
LIGHTWARE 34.2 MITEL NETWORKS, INC.

Software for OPS Manager

Peripheral Node Expander MITEL NETWORKS, INC.
Kit

AC POWER CONVERTER MITEL NETWORKS, INC.
(UK)

Suite Services MITEL NETWORKS, INC.

LIGHTWARE 31 Rlis 1.1
Feature Level 1

MITEL NETWORKS, INC.

LIGHTWARE 31 RIs 2.0
Feature Level 2

MITEL NETWORKS, INC.

LIGHTWARE 31 RIs 3.0
Feature Level 3

MITEL NETWORKS, INC.

LIGHTWARE 32 Ris 1.0
Feature Level 4

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

50005042

50005121

50005122

52001400

MP914AD MP914AD

54000094

54000280

54000450

54000510

54000691

50005042 INCLUDE(S): 1 unit

50005121

50005122

52001400

54000094

54000280

54000450

54000510

54000691

$1,430.65
50005121 - LIGHTWARE

34.2 Operating Software

(Qty 1)

9124-533-001-NA 1st

Digital Link S\W Option (Qty

1

)

54000280 Feature Level 1
(Qty 1)

54000450 Feature Level 2
(Qty 1)

54000510 Feature Level 3
(Qty 1)

MSA-A-02 Advanced ARS
(Qty 1)

MSA-A-03 SMDR (Qty 1)
MSA-A-05 Message Center
(Qty 1)

MSA-A-06 T1/D4 (Qty 1)
MSA-A-08 Traffic Reporting
@iy 1)

MSA-A-09 Trunk Group
Status (Qty 1)

MSA-A-10 Attendant
Language Selection (Qty 1)
MSA-A-11 Advanced
Analog Networking (Qty 1)
MSA-A-14 Digital Sets (Qty
1)

MSA-A-20 Answer Plus
MCD (Qty 1)

MSA-A-23 Answer Plus
Auto Attendant (Qty 1)
MSA-A-39 §S700 Color
@ty 1)

MSA-A-45 DSS/BLF (Qty

1)
MSA-A-47 TAPI Support
(@t 1)
1 unit $528.77

1 unit $480.70

NOTE(S): 1 unit
INCLUDE(S):
9400-200-119-NA
Peripheral Interconnect Carc
(Qty2)

9125-100-106-NA Cabinet
Interconnect Cable (3 m)
(Qty 1)

EMI Filter Kit (Qty 2)

This kit is used to connect
two Peripheral Nodes:
together, to create an
Expanded Peripheral Node.
The first

Expanded Per Node installec
in the SX-2000 requires the
software option MSA-A-50 tc
be purchased.

$723.91

1 unit $721.05

NOTE(S): 1 unit
Minimum PBX software

required is LIGHTWARE 30
Release 3.0.

PRE-REQUISITE(S):
Pre-requisite(s) required:
MSA-A-07 Hotel/Motel

$721.05

NOTE(S): 1 unit $721.05
For a list of features includec

in this option, please:

reference the SX-2000

Growth Chart on Mitel

OnLine.

NOTE(S): 1 unit
Minimum PBX software

required LIGHTWARE 31

Rel 2.1

For a list of features includec

in this option, please:

the SX-2000 Growth Chart

on Mitel On-Line.

$384.56

NOTE(S): 1 unit
Requires a minimum of

LW31 Ris 3.0 system

software.

For a list of features includec

in this option, please:

reference the SX-2000

Growth Chart on Mitel

OnLine.

$711.32

NOTE(S): 1 unit
Minimum PBX software

required is LW32 Rlis 1.0.

For a list of features includec

in this option, please:

reference the SX-2000

Growth Chart on Mitel

OnLine.

$961.40



MSDN Digital Trunk
Software Bundle

MSDN Networking Software MITEL NETWORKS, INC.

Bundle

2nd Digital Link Software

3rd Digital Link Software

4th Digital Link Software

5th Digital Link Software

6th Digital Link Software

T7th Digital Link Software

8th Digital Link Software

9 - 20 Digital Links Software MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

9125-533-002-NA

9125-533-003-NA

9125-533-004-NA

9125-533-005-NA

9125-533-006-NA

9125-533-007-NA

9125-533-008-NA

9125-533-020-NA

54001139

54001160

9125-533-002-NA

9125-533-003-NA

9125-533-004-NA

9125-533-005-NA

9125-533-006-NA

9125-533-007-NA

9125-533-008-NA

9125-533-020-NA

54001139 INCLUDE(S): 1 unit

$1430.65
MSA-A-15 MSDN Voice |
@y 1)

MSA-A-17 MSDN Voice Il
@y 1)

MSA-A-32 MSDN Voice V/
@y 1)

MSA-A-19 MSDN Public
Network Access (Qty 1)
MSA-A-31 MSAN Voice |
@y 1)

MSA-A-36 ANIDNIS (Qty

1)
NOTE(S):

This sotware bundle is
required for the PRI and
R2

protocols on the appropriate
Network Services Units.

It also provides basic MSDN
features.

54001160 INCLUDE(S): 1 unit $858.39

MSA-A-16 MSDN Voice II
(Qty 1)

MSA-A-21 MSDN Voice IV
(Qty 1)

MSA-A-18 MSDN Data (Qty
1)

MSA-A-51 XNET Software
Option (Qty 1)

MSA-A-52 QSIG Software
Option (Qty 1)

NOTE(S):

This software bundle is used
in conjunction with
54001139

to provide Networking ability
and features for: MSDN,
XNET, and QSIG protocols
for the Network Services
Units.

PRE-REQUISITE(S):
54001139 MSDN Digital
Trunk Software Bundle (Qty
1)

NOTE(S): 1 unit
This Software is required for

the 2nd link activation on

Digital trunks.

PRE-REQUISITE(S):
9125-533-001-NA 1st

Digital Link Software (Qty 1)

$1,144.52

NOTE(S): 1 unit §721.05
This Software is required for

the 3rd link activation on

Digital trunks.

PRE-REQUISITE(S):

9125-533-002-NA 2nd

Digital Link Software

NOTE(S): 1 unit $480.70
This Software is required for

the 4th link activation on

Digital trunks.

PRE-REQUISITE(S):

9125-533-003-NA 3rd Digital

Link Software

NOTE(S): 1 unit $576.83
This Software is required for

the 5th link activation on

Digital trunks.

PRE-REQUISITE(S):

9125-533-004-NA 4th Digital

Link Software

NOTE(S): 1 unit $480.70
This Software is required for

the 6th link activation on

Digital trunks.

PRE-REQUISITE(S):

9125-533-005-NA 5th Digital

Link Software

NOTE(S): 1 unit $576.83
This Software is required for

the 7th link activation on

Digital trunks.

PRE-REQUISITE(S):

9125-533-006-NA 6th Digital

Link Software

NOTE(S): 1 unit $480.70
This Software is required for

the 8th link activation on

Digital trunks.

PRE-REQUISITE(S):

9125-533-007-NA 7th Digital

Link Software

NOTE(S): 1 unit
This Software is required for

the activation of links

90 20 on Digital Trunk

Cards.

PRE-REQUISITE(S):
9125-533-008-NA 8th Digital

Link Software

$2,884.19



21 - 40 Digital Links
Software

201-350 Agents
General Business
Large Business

Medium Business

Large Business Software

ONS/OPS Software
Package

Multi-Line Sets (Supersets)
Software Package

Resale/Tandem Software
Package

Centralized Attendant
Software Package

32K Telephone Directory
Software Package

HCI 1 Session/100 Monitors MITEL NETWORKS, INC.

HCI 10 Sessions/1000
Monitors

HCI 2 Sessions/200
Monitors

HCI 3 Sessions\300
Monitors

HCI 4 Sessions\400
Monitors

HCI 5 Sessions\500
Monitors

24 Key Line Appearances
32 Key Line Appearances

COV Option
Advanced ARS
Advanced Data
Message Center
Traffic Reporting
Trunk Busy Status
Attendant Language Select
Advanced Analog
Networking

Control Redundancy
Software

MSDN Voice II

MSDN Voice Il

MSDN Data

MSDN Public Network
Access

Answer Plus MCD
MSDN Voice IV

Auto-Attendant

HCI Basic Telephony
HCI Advanced Telephony

MITEL NETWORKS, INC.  9125-533-040-NA

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MACL-A-11
MFRD-A-07
MFRD-A-12
MFRD-A-16

MFRD-A-18

MFRD-A-20

MFRD-A-21

MFRD-A-23

MFRD-A-24

MFRD-A-26

MHCL-A-1

MHCL-A-10

MHCL-A-2

MHCL-A-3

MHCL-A-4

MHCL-A-5

MLCL-A-24
MLCL-A-32
MSA-A-01
MSA-A-02
MSA-A-04
MSA-A-05
MSA-A-08
MSA-A-09
MSA-A-10
MSA-A-11
MSA-A-12

MSA-A-16

MSA-A-17

MSA-A-18

MSA-A-19

MSA-A-20
MSA-A-21

MSA-A-23

MSA-A-25
MSA-A-26

9125-533-040-NA

MACL-A-11
MFRD-A-07
MFRD-A-12
MFRD-A-16

MFRD-A-18

MFRD-A-20

MFRD-A-21

MFRD-A-23

MFRD-A-24

MFRD-A-26

MHCL-A-1

MHCL-A-10

MHCL-A-2

MHCL-A-3

MHCL-A-4

MHCL-A-5

MLCL-A-24
MLCL-A-32
MSA-A-01
MSA-A-02
MSA-A-04
MSA-A-05
MSA-A-08
MSA-A-09
MSA-A-10
MSA-A-11
MSA-A-12

MSA-A-16

MSA-A-17

MSA-A-18

MSA-A-19

MSA-A-20
MSA-A-21

MSA-A-23

MSA-A-25
MSA-A-26

NOTE(S):
This Software is required for
the activation of links

21 to 40 on Digital Trunk
Cards.

PRE-REQUISITE(S):
9125-533-020-NA 9 - 20
Digital Links Software

NOTE(S):

Minimum software required
is LIGHTWARE 30 Release
1

NOTE(S):

Minimum software required
is LIGHTWARE 30 Release
1

NOTE(S):
HCI 1 Session/100 Monitors
can also be purchased

in MSB-A-08 CTI Bundle.
PRE-REQUISITE(S):
MSA-A-25 HCI Basic
Telephony (Qty 1)
MSA-A-26 HCI Advanced
Telephony (Qty 1)

PRE-REQUISITE(S):
MHCL-A-5 HCI
Sessions/500 Monitors (Qty

PRE-REQUISITE(S):
MHCL-A-1 HCI 1
Session/100 Monitors (Qty

PRE-REQUISITE(S):
MHCL-A-2 HCI 2
Sessions/200 Monitors (Qty

PRE-REQUISITE(S):
MHCL-A-3 HCI 3
Sessions/300 Monitors (Qty

PRE-REQUISITE(S):
MHCL-A-4 HCI 4
Sessions/400 Monitors (Qty

PRE-REQUISITE(S):
MSA-A-15 MSDN Voice 1 or
MSA-A-31 MSAN Voice 1

PRE-REQUISITE(S):
MSA-A-15 MSDN Voice 1 or
MSA-A-31 MSAN Voice 1

PRE-REQUISITE(S):
MSA-A-15 MSDN Voice 1 or
MSA-A-31 MSAN Voice 1

PRE-REQUISITE(S):
MSA-A-15 MSDN Voice 1 or
MSA-A-31 MSAN Voice 1

PRE-REQUISITE(S):
MSA-A-15 MSDN Voice 1 or
MSA-A-31 MSAN Voice 1

PRE-REQUISITE(S):
MSA-A-20 Answer Plus
McD

NOTE(S):
HCI Advanced Telephony
can also be purchased

in MSB-A-08 CTI Bundle.
PRE-REQUISITE(S):
MSA-A-25 HC Basic
Telephony

1 unit

1 unit
1 unit
1 unit
1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit
1 unit

1 unit

1 unit
1 unit

$3,364.89

$12,257.81
$2,403.49
$4,326.29
$2,403.49

$3,364.89

$3,845.59

$3,845.59

$4,806.98
$4,806.98

$3,845.59

$1,442.10

$961.40

$961.40

$961.40

$961.40

$961.40

$961.40
$961.40

$1,922.79
$961.40
$480.70
$961.40
$480.70
$480.70
$0.00

$961.40

$1,922.79

$721.05

$721.05

$480.70

$0.00

$721.05
$1,442.10

$721.05

$1,442.10
$1,922.79



MSDN Release Link Trunks MITEL NETWORKS, INC.

MSAN Voice |
MSDN Voice V

Internal SMDR
Flexible Dimensions

ANI/DNIS
Fault Management #1

Superset 700 Color
Schemes
ACD 2000

MSDN Voice VI

Networked ACD Option

DSS/BLF

Skill Based Routing ACD
Option

Desktop TAPI Support

ACD 2000 Extended Agent MITEL NETWORKS, INC.

Group

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MSA-A-28

MSA-A-31
MSA-A-32

MSA-A-34
MSA-A-35

MSA-A-36
MSA-A-37

MSA-A-39

MSA-A-40

MSA-A-41

MSA-A-43

MSA-A-45

MSA-A-46

MSA-A-47

MSA-A-48

Emergency Services (E-  MITEL NETWORKS, INC. MSA-A-49
911)

MSA-A-28

MSA-A-31
MSA-A-32

MSA-A-34
MSA-A-35

MSA-A-36
MSA-A-37

MSA-A-39

MSA-A-40

MSA-A-41

MSA-A-43

MSA-A-45

MSA-A-46

MSA-A-47

MSA-A-48

MSA-A-49

PRE-REQUISITE(S): 1 unit
MSA-A-15 MSDN Voice 1 or
MSA-A-31 MSAN Voice 1

1 unit
PRE-REQUISITE(S): 1 unit
MSA-A-15 MSDN Voice 1
or MSA-A-31 MSAN Voice 1

1 unit
NOTE(S): 1 unit
Improper use of Flexible
Dimension software could
adversely impact operation.
Flexible Dimension software
is NOT intended to

increase system capacity.
Please contact your Mitel AE
prior to placing your order
for Flexible Dimensions in
order to provide them with
the desired changes and
requirements.
PRE-REQUISITE(S):
Minimum of MFRD-A-07 for
systems using LIGHTWARE
29RIs 3 or

or greater.

Minimum of MFRD-A-16 for
systems using LIGHTWARE
30RIs 1o

or greater.

1 unit
NOTE(S): 1 unit
Used for Alarms
Management with Ops
Manager.

1 unit

PRE-REQUISITE(S): 1 unit
MSA-A-20 Answer Plus

MCD

NOTE(S): 1 unit
Used for Portable Directory
Number Operation
PRE-REQUISITE(S):

- MSA-A-15 MSDN Voice

1

- Minimum of MNRD-A-02

MSDN Network Resource
Dimension 2 (2 PBX's)

PRE-REQUISITE(S): 1 unit
MSA-A-41 MSDN Voice VI

NOTE(S): 1 unit
Minimum Software required
is LW28 MR2.

Network DSS/BLF must be
used in conjunction

with an OPS Manager
platform.
PRE-REQUISITE(S):
MSA-A-41 MSDN Voice VI
is required for Network
DSS/BLF,

not required for Non-Network
DSS/BLF.

NOTE(S): 1 unit
MSB-A-07 ACD 2000

Package 5 Agents and

Minimum Software

LIGHTWARE 29 Release 1

are required to support this

option.

NOTE(S): 1 unit
Min software: LIGHTWARE

29Rls 3.

Order MTSP-A-10 to obtain

the first 10 seats at no

charge.

For use with Superset 4125

& 4150 telephones with

TAPI

NOTE(S): 1 unit
Minimum software required
is LIGHTWARE 29 Release

3.
Software option allows 500
Agent IDs in a single Agent
Group.

Pre-requisite(s) required:
MSA-A-40 ACD 2000 (Qty
1)

NOTE(S): 1 unit
Minimum software required

is LIGHTWARE 30 Release

1.

Requires a PRI Card or

Network Gateway and a

minimum of

ISDN Release 6 software.

$1,442.10

$961.40
$721.05

$480.70
$1,922.79

$480.70
$480.70

$0.00

$1,922.79

$961.40

$1,850.69

$480.70

$1,922.79

$0.00

$1,922.79

$721.05



Peripheral Node Expansion MITEL NETWORKS, INC. MSA-A-50

XNET (Switched
Networking)

QsIG

Voicemail Softkeys

ACD Real Time Events
Option - $X2000

CLASS Software (Station
Side)

ACD 2000 Package 5
Agents

MITEL NETWORKS, INC. MSA-A-51

MITEL NETWORKS, INC. MSA-A-52

MITEL NETWORKS, INC. MSA-A-53

MITEL NETWORKS, INC. MSA-A-54

MITEL NETWORKS, INC. MSA-A-61

MITEL NETWORKS, INC. MSB-A-07

MSA-A-50

MSA-A-51

MSA-A-52

MSA-A-53

MSA-A-54

MSA-A-61

MSB-A-07

NOTE(S):
Minimum software required
is LIGHTWARE 30 Release
1.

Required when the first
expanded Per Node is
installed.

NOTE(S):

Minimum PBX software
required is LIGHTWARE 30
Release 2.1.

Requires a PRI Card and a
minimum of ISDN Release
6.2

software.
PRE-REQUISITE(S):
MSA-A-15 MSDN Voice |
MSA-A-18 - MSDN Data
MSA-A-32 - MSDN Voice 5

NOTE(S):

Minimum software required
is LIGHTWARE 30 Release
1.

Requires a PRI card or
Network Gateway and a
minimum of

ISDN Release 6 software.

NOTE(S):
Minimum software required
is LIGHTWARE 30 Release
1.

MOSS Option enables
softkey integration on Mitel
Nupoint

Messenger Release 7.0 or
greater.

To order: Serial number of
Mitel NuPoint Messenger
MUST be

provided or Mitel NuPoint
Messenger system MUST
appear on

the same Purchase Order as
SX-2000 Voicemail Softkeys
option

NOTE(S):

Minimum software required
is LIGHTWARE 30 Release
1.

This software option is $0.00
when purchased in
conjunction

with any of these 6110
Contact Center Managemen
Application

Part Numbers: 51000575 or
51003274 or 9146-600-401-
NA or

9146-600-402-NA or 9146-
600-403-NA or 9146-600-
404-NA or

51003275 or 9146-600-405-
NA or 9146-600-406-NA or
9146-600-407-NA or
51001695 or 51001696

or 51001697 or 51001698 or
54002590.

or 51000575 - 6110 CCM
Enterprise Node S/W
These parts must be
purchased directly from Mite
Networks.
PRE-REQUISITE(S):
PRE-REQUISITE(S)
REQUIRED:

MSA-A-40 ACD 2000 (Qty
1)

NOTE(S):

Minimum PBX software
required is LIGHTWARE 30
Release 2.1.

INCLUDE(S):

MSA-A-20 Answer Plus
MCD (Qty 1)

MSA-A-23 Auto Attendant
(Qty 1)

MSA-A-40 ACD 2000 (Qty

1)
MACL-A-005 ACD Agents
(Qty 1)

MAIACL-A-02 ACD Agents-
2 Groups (Qty 1)

NOTE(S):

Minimum software required
for MSB-A-07 is
LIGHTWARE 27 MR3
Minimum software required
for MAIACL-A-02 is
LIGHTWARE 29 Rel.1

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$784.00

$1,730.51

$721.05

$0.00

$1,922.79

$1,442.10

$1,922.79



CTl Bundle

Mitel Traffic Capacity Level
10 (180 Connections)

Mitel Traffic Capacity Level
15-230 Connections

Mitel Traffic Capacity Level
20 (640 Connections)

Mitel Traffic Capacity Level
30 (760 Connections)

Mitel Traffic Capacity Level
32 (860 Connections)

TAPI Service Provider 1-10
Users

ACD 2000 6-25 Agent
Package

ACD 2000 6-50 Agent
Package

ACD 2000 6-100 Agent
Package

ACD 2000 6-350 Agent
Package

Agents 1-5

Agents 6-10

Agents 11-15

Agents 16-20

Agents 21-25

Agents 26-30

Agents 31-35

Agents 36-40

Agents 41-45

Agents 46-50

Agents 51-60

Agents 61-70

Agents 71-80

Agents 81-90

Agents 91-100

Agents 101-150
Agents 151-200
Agents 201-350

ACD Agents - Group of 4

ACD Agents - Group of 8

MSDN Voice |

Fiber Interface Module
(FIM)

DSU Slot FIM Carrier

Multi-Mode Extended FIM

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MSB-A-08

MTCL-A-10

MTCL-A-15

MTCL-A-20

MTCL-A-30

MTCL-A-32

MTSP-A-10

MACL-A-005
MACL-A-010
MACL-A-015
MACL-A-020
MACL-A-025
MACL-A-030
MACL-A-035
MACL-A-040
MACL-A-045
MACL-A-050
MACL-A-060
MACL-A-070
MACL-A-080
MACL-A-090
MACL-A-100
MACL-A-150
MACL-A-200
MACL-A-350
MAIACL-A-04

MAIACL-A-08

MSA-A-15

9400-300-301-NA

9400-300-308-NA

9400-300-315-NA

Single Mode Extended FIM MITEL NETWORKS, INC.  9400-300-316-NA

Music on Hold Paging Unit
(DNIC)

ONS/CLIP Positive
Disconnect Line Card (UK
variant)

ONS CLASS Line Card
DNIC Line Card (16
Circuits)

LS/GS Trunk Card (8
Circuits)

DID/Loop Tie Trunk Card (4
Circuits)

E&M Tie Trunk Card (4
Circuits)

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

9401-000-024-NA

MC320CL

MC320FA
MC330AB

MC340BA

MC341CA

MC342BB

54000320

54000321

54000322

54000323

MSB-A-08

MTCL-A-10

MTCL-A-15

MTCL-A-20

MTCL-A-30

MTCL-A-32

MTSP-A-10

MACL-A-005
MACL-A-010
MACL-A-015
MACL-A-020
MACL-A-025
MACL-A-030
MACL-A-035
MACL-A-040
MACL-A-045
MACL-A-050
MACL-A-060
MACL-A-070
MACL-A-080
MACL-A-090
MACL-A-100
MACL-A-150
MACL-A-200
MACL-A-350
MAIACL-A-04

MAIACL-A-08

MSA-A-15

9400-300-301-NA

9400-300-308-NA

9400-300-315-NA

9400-300-316-NA

9401-000-024-NA

MC320CL

MC320FA
MC330AB

MC340BA

MC341CA

MC342BB

54000320

54000321

54000322

54000323

INCLUDE(S): 1 unit
MSA-A-25 HCI Basic
Telephony (Qty 1)
MSA-A-26 HCI Advanced
Telephony (Qty 1)
MHCL-A-01 HCI 1 Session
(Qty 1)

NOTE(S):

This CTI Bundle is a cost
effective bundled

package for CT deployment

NOTE(S): 1 unit
100 Callbacks

NOTE(S): 1 unit
128 Callbacks

NOTE(S): 1 unit
260 Callbacks

NOTE(S): 1 unit
350 Callbacks

NOTE(S): 1 unit
240 Callbacks

NOTE(S): 1 unit
Min software: LIGHTWARE

29Rls 3.

For use with Superset 4125

& 4150 telephones with

TAPI

PRE-REQUISITE(S):

MSA-A-47 Desktop TAPI

Support (Qty 1)

1 unit
1 unit
1 unit
1 unit

1 unit

1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit

NOTE(S): 1 unit

MSB-A-07 ACD 2000

Package 5 Agents and

Minimum Software

LIGHTWARE 29 Release

1

are required to support this

option.

PRE-REQUISITE(S): 1 unit

MAIACL-A-04 ACD Agents -

Group of 4
1 unit
1 unit

NOTE(S): 1 unit
For use with MicroLIGHT

systems only.

NOTE(S): 1 unit
Two (2) FIM's are required

per link.

For use only on SX-200

Peripheral Nodes or

$X-2000 Peripheral and

DSU Nodes.

Has a 3 mile (5km) distance
limitation.

NOTE(S): 1 unit
Two (2) FIM's required per

link.

For use only on SX-200

Peripheral Nodes or

SX-2000 Peripheral and

DSU Nodes.

Has a 8 3/4 mile (14km)

distance limitation.

1 unit

NOTE(S): 1 unit

This line card will only work

with UK phones.

It should only be ordered for

some international

installations.
1 unit
1 unit
1 unit
1 unit
1 unit

$1,442.10

$1,442.10

$1,922.79

$1,442.10

$3,845.59

$3,845.59

$0.00

$4,326.29

$7,931.52

$11,536.76

$15,863.05

$1,922.79
$1,442.10
$1,442.10
$961.40
$961.40
$721.05
$721.05
$721.05
$721.05
$721.05
$721.05
$721.05
$721.05
$721.05
$721.05
$961.40
$961.40
$2,403.49
$721.05

$721.05

$961.40

$219.75

$480.70

$876.13

$1,051.25

$132.19

$1,143.95

$1,257.82
$951.66

$1,374.57

$1,057.53

$855.53



Mass Storage Expander
Card

Superconsole 2000, PC
Console Attendant
Application

Superconsole 1000 for SX-
2000 (Dark Grey)

Interface Assembly

ONS CLASS International
Line Card
Cable RJ45 to 2 X BNC

RSD Blank Disks (5 Pack)

System Fail Transfer Unit (€ MITEL NETWORKS, INC.

Circuit)
Peripheral Slot FIM Carrier
Card

Superset Hub Unit

MICROLIGHT&PER NODE
FAN 120VAC
Control Resources Card IlI

Main Control llle Card
Peripheral Switch Control Il
Card

PUBLIC EXCHANGE LINE
Power Converter (AC)
Network Redundant
Package (AC)

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MC606AB

9133-000-020-NA

9189-000-401-NA

MA225AA

MC320CM

MW404AA

9150-500-399-NA

9180-305-000-NA

9400-200-303-NA

9400-200-304-BA

9400-300-202-NA

9400-300-312-NA

MC215AD
MC312AB

MC340AE
MP914AA

52000160

MC606AB

9133-000-020-NA

9189-000-401-NA

MA225AA

MC320CM

MW404AA

9150-500-399-NA

9180-305-000-NA

9400-200-303-NA

9400-200-304-BA

9400-300-202-NA

9400-300-312-NA

MC215AD
MC312AB

MC340AE
MP914AA

1 unit

NOTE(S): 1 unit
Superconsole 2000 is
supported by

SX-2000 Lightware 30, Ris.
2.0

Shrinkwrap Package
Includes:

Telephony Keypad

AC Power adapter

Mitel 4000-Series handset
with cord and a handset
cradle

USB and telephone line
cords

$C2000 Application
Software and Documentatior
(on a CD-ROM)

Designation labels for
programmable keys

NOT INCLUDED:

PCAT"
Monitor/Keyboard/Mouse/Ms
Windows 2000 CD-ROM

NOTE(S): 1 unit
Enhanced Attendant

Console with back lit

display.

Includes:

50005302 Superset 15V

PIS Universal, 100-240V 50-

60 Hz

NOTE(S): 1 unit
This interface assembly can

be used with either the R2

card

or the ISDN PRI card. It

provides a RJ45 connection.

1 unit

1 unit

1 unit
1 unit

NOTE(S): 1 unit
For use with Superset Hub.

NOTE(S): 1 unit
Basic Field Replaceable

nit.
Includes MC330AB DNIC
Line Card (Qty1) and Power
Cords.
Does NOT include FIMS or
Peripheral Slot FIM Carrier
Card.

1 unit
1 unit

1 unit
1 unit

1 unit
1 unit

52000160 INCLUDE(S): 1 unit
52000401 - Redundant
Control Node Il AC (Int'l)
(Qty 1)
50004203 - Peripheral Node
111 120V (AC) (Qty 1)
50001270 - 3300 Universal
NSU (Qty 1)
9400-300-301-NA - Fiber
Interface Module (Qty 1)
50005042 - LIGHTWARE
34 Software Pkg & Docs
(Qty 1)
MSA-A-12 Control
Redundancy (Qty 1)
9125-533-002-NA 2nd
Digital Link (Qty 1)
9125-533-003-NA 3rd
Digital Link (Qty 1)
9125-533-004-NA 4th
Digital Link (Qty 1)
9125-533-005-NA 5th
Digital Link (Qty 1)
9125-533-006-NA 6th
Digital Link (Qty 1)
9125-533-007-NA 7th
Digital Link (Qty 1)
9125-533-008-NA 8th
Digital Link (Qty 1)
MSA-A-34 Internal SMDR
@ty 1)
MNRD-A-02 MNRD 2 (Qty

1)
MNRD-A-03 MNRD 3 (Qty
MNRD-A-04 MNRD 4 (Qty

1)
MNRD-A-05 MNRD 5 (Qty

$658.10

$1,430.65

$1,030.07

$192.28

$572.26

$72.11

$160.23

$428.05

$480.70

$1,442.10

$48.64
$480.70

$4,230.15
$961.40

$887.00
$721.05
$22,112.13



Network Redundant Mediun MITEL NETWORKS, INC.

Package (AC)

Network Program LW29/30 MITEL NETWORKS, INC.

to LW34 Upgrade

Network ACD Software

Package

52000320 INCLUDE(S):
50004201 - Redundant
Control Node Il AC (Int'l)
(Qty 1)
50004203 - Peripheral Node
111120V (NA) (Qty 1)
50001270 - 3300 Universal
NSU (NA) (Qty 1)
9400-300-301-NA - Fiber
Interface Module (Qty 1)
50005042 - LIGHTWARE
34 Software Pkg & Docs
(Qty 1)
MSA-A-12 Control
Redundancy (Qty 1)
9125-533-002-NA 2nd
Digital Link (Qty 1)
9125-533-003-NA 3rd
Digital Link (Qty 1)
9125-533-004-NA 4th
Digital Link (Qty 1)
MSA-A-34 Internal SMDR
@ty 1)
MNRD-A-02 MNRD 2 (Qty

1)
MNRD-A-03 MNRD 3 (Qty
1)
MNRD-A-04 MNRD 4 (Qty

1)

MSA-A-41 MSDN Voice VI
(Qty 1)

MFRD-A-16 MFRD 16 (Qty

1)
NOTE(S):
The software bundles
540001139 MSDN Digital
Trunk SW
Bundle AND 54001160
MSDN Networkina SW
52001144 NOTE(S):
Available for systems within
a Registered Network only.
Equivalent to MKO82DA for
non-Network upgrades.
May require a Hard Disk
Drive Upgrade. Mass
Storage
Expander must at Rev. A. 11
for Redundant systems. Al
software options detailed in
the Dims & Features report
attached to the PO will be re-
licensed. This part number
will upgrade one system
only.LW33 Certification is
required.
LW34 requires the Main Ctrl
lile Card MC215AD.

54000150 INCLUDE(S):
MSB-A-07 ACD 2000
Package 5 Agents (Qty 1)
MSA-A-43 Network ACD
Option (Qty 1)
MSA-A-46 Skill Based
Routing ACD Option (Qty
1

)
NOTE(S):
Requires software option pre
requisites: MSDN Voice VI
and
MNRD-A-02. Requires
software load of LW29
N16.1.1 minimum.
Only available for systems
registered in SX-2000
networks.
Pre-requisite(s) required:
MSA-A-41 MSDN Voice VI
(Qty 1)
MNRD-A-02 MNRD 2 (Qty
1)

1 unit

1 unit

1 unit

$16,151.46

$2,643.84

$1,730.51



Network MNRD 10 Software MITEL NETWORKS, INC.

Bundle

Network MNRD 60 Software MITEL NETWORKS, INC.

Bundle

48 Station Software
Package

96 Station Software
Package
LW31/32/33 to LW34
Software Upgrade

SMARTmove Offer #2 IP
Enabled SX-2000 NA

MITEL NETWORKS, INC. MFRD-A-42

MITEL NETWORKS, INC. MFRD-A-44

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

54000261

54000262

52001142

52001761

MFRD-A-42

MFRD-A-44

54000261

54000262

52001142

52001761

INCLUDE(S):
MNRD-A-02 MSDN
Network Resource
Dimension 2 (Qty 1)
MNRD-A-03 MSDN
Network Resource
Dimension 3 (Qty 1)
MNRD-A-04 MSDN
Network Resource
Dimension 4 (Qty 1)
MNRD-A-05 MSDN
Network Resource
Dimension 5 (Qty 1)
MNRD-A-10 MSDN
Network Resource
Dimension 10 (Qty 1)
NOTE(S):

Available only for sites within
aregistered
Network.Include

Network number and site
address on the Purchase
Order. If

you do not know the Network
Number please ask your
Customer

Services Representative. If
the Network is not
registered

a signed Network
Configuration Exhibit A must
be submitted

with the PO. Please
reference the Programs bool
for details.

The system’s SYSID will
also be required to purchase
this

software bundle. Please note
INCLUDE(S):

MNRD-A-02 MSDN
Network Resource
Dimension 2 (Qty 1)
MNRD-A-03 MSDN
Network Resource
Dimension 3 (Qty 1)
MNRD-A-04 MSDN
Network Resource
Dimension 4 (Qty 1)
MNRD-A-05 MSDN
Network Resource
Dimension 5 (Qty 1)
MNRD-A-10 MSDN
Network Resource
Dimension 10 (Qty 1)
MNRD-A-30 MSDN
Network Resource
Dimension 30 (Qty 1)
MNRD-A-60 MSDN
Network Resource
Dimension 60 (Qty 1)
NOTE(S):

Available only for sites within
aregistered
Network.Include

Network number and site
address on the Purchase
Order. If

you do not know the Network
Number please ask your
Customer

Services Representative. If
the Network is not
registered

asigned Network
Configuration Exhibit A must
be submitted

with the PO. Please

NOTE(S):
All software options detailed
in the Dims & Features

form

attached to this order are re-
licensed at no charge.
LW33 Certfication is
required. LW34 requires the
Main

Control Ille Card MC215AD.

INCLUDE(S):
50003560 - Dual T1/E1
Trunk MMC (Qty 1)
54000540 3300 IP
Networking License (Qty 1)
54001139 MSDN Software
Bundle (Qty 1)

54001160 MSDN
Networking Feature Package
(Qty 1)

9125-533-020-NA - 20
Digital Links Max (Qty 20)
NOTE(S):

This part number must be
purchased in conjunction
with a

3300 ICP Controller to
complete package
configuration...

$X-2000 SysID must be
attached to order allowing
options

included in this package be
added to it's software record.

1 unit

unit

1 unit

1 unit

1 unit

1 unit

$480.70

$961.40

$576.83

$961.40

$3,364.89

$4,458.19



LW 29/30 to LIGHTWARE MITEL NETWORKS, INC. MKO082DA

34 Software Upgrade

SX-2000 Hard Disk Drive
Upgrade

ISDN Min/Max Software
Option for the PRI card

ISDN Auto Min/Max

Software Option for the PRI

card

ISDN NFAS Software optior MITEL NETWORKS, INC.

for PRI card

ISDN D-Channel Back up
software option for the PRI
card

ISDN Remote LAN Access MITEL NETWORKS, INC.
software option for PRI card

$X200 Peripheral Node
BCC3 110V

$X-200 EL + IP NODE
SINGLE IP SET LICENSE

LS/GS Trunk Card (6
Circuit)
OPS Line Card (6 Circuit)

S$X-200 Dark Gray EL"
Cabinet Rack Mount
Brackets"

$X-200 ML/EL FIM 11
Module

SX-200 EL & IP NODE IP
NETWORK CHANNEL
LICENSE (1)

SX-200 EL & IP NODE IP
SET LICENSE (4)

$X-200 ML/EL 72 Maximurr MITEL NETWORKS, INC.

User Devices

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MK192AA

9125-501-001-NA

9125-501-002-NA

9125-501-003-NA

9125-501-004-NA

9125-501-005-NA

9109-011-001-SA

9109-040-000-SA

9180-510-001-NA

9109-530-072-NA

MKO082DA

MK192AA

9125-501-001-NA

9125-501-002-NA

9125-501-003-NA

9125-501-004-NA

9125-501-005-NA

50002286

54002463

9109-011-001-SA

9109-040-000-SA

50004157

9180-510-001-NA

54002464

54002466

9109-530-072-NA

NOTE(S): 1 unit
May require a Hard Disk
Drive Upgrade MK192AA.
The Mass Storage Expander
Card must be at Rev A.11
for

Redundant systems. All
software options detailed in
the

Dims. & Features form
attached to this order are re-

licensed at no charge. LW33
Certification s required
LW34 requires the Main
Control llle Card

MC215AD.

Does not include RSD Drive.
Please consult Sales
Support.

NOTE(S): 1 unit
ALIGHTWARE 34 Software
Upgrade MUST be ordered

at|

the same time as the Hard
Disk Drive Upgrade

in order to be eligible for this
Program.

Includes:

9400-300-306-NA Hard Disk
Drive (Qty. 1)

NOTE(S): 1 unit
This SW option can only be

used on the SX-2000 PRI

card

NOTE(S): 1 unit
This SW option can only be

used on the SX-2000 PRI

card

The Min/Max S/W option
9125-501-001-NA is also

required

NOTE(S): 1 unit
This SW option can only be

used on the SX-2000 PRI

card

NOTE(S): 1 unit
This SW option can only be

used on the SX-2000 PRI

card

The NFAS S/W option 9125-
501-003-NA is also required

NOTE(S): 1 unit
This SW option can only be

used on the SX-2000 PRI

card

The MSDN Data S/W option
MSA-A-18 is also required

50002286 INCLUDE(S): 1 unit
9109-600-002-NA SX200
ELx Cabinet (Qty 1)
9109-117-001-NA Bay
Control Card Iil (Qty 1)
9109-008-000-SA Bay
Power Supply 110v (Qty 1)
9180-510-010-NA Copper
Interface Module (Qty 1)
9125-100-106-NA Per.
Intercon. Cable 10" (Qty 1)
NOTE(S):

54002463 NOTE(S): 1 unit

This MOSS SW option is
used on the SX-200 EL/ML

only
and replaces the current
MOSS option.
1 unit
1 unit
50004157 1 unit
NOTE(S): 1 unit
Sits on BCC Il / PRI or
PIMCC cards.
Can replace one of three
circuits on Control Triple
CIM card
54002464 NOTE(S): 1 unit
This MOSS SW option is
used on the SX-200 EL & IP
NODE only
and replaces the current
MOSS option.
54002466 NOTE(S): 1 unit
This MOSS SW option is
used on the SX-200 EL & IP
NODE only
and replaces the current
MOSS option.
1 unit

$5,287.68

$480.70

$721.05

$144.21

$480.70

$240.35

$1,730.51

$1,359.69

$56.47

$755.38
$1,183.43

$100.46

$307.31

$59.44

$178.33

$385.13



$X-200 ML/EL 96 Maximurmr MITEL NETWORKS, INC.  9109-530-096-NA

User Devices

$X-200 ML/EL 120
Maximum User Devices

$X-200 ML/EL 144
Maximum User Devices

$X200 ML/EL 168
Maximum User Devices

$X200 ML/EL 192
Maximum User Devices

$X-200 ML/EL 216

Maximum User Devices

$X-200 EL 336 Maximum
User Devices

$X-200 EL 432 Maximum
User Devices

S$X-200 EL 552 Maximum
User Devices

$X-200 EL 672 Maximum
User Devices

$X-200 EL/ML SINGLE

NETWORK LINK LICENSE

$X-200 ML/EL

SOFTWARE UPGRADES

SX-200EL/ML Min/Max

Software Option (PRI Card)

MITEL NETWORKS, INC.  9109-530-120-NA

MITEL NETWORKS, INC.  9109-530-144-NA

MITEL NETWORKS, INC.  9109-530-168-NA

MITEL NETWORKS, INC.  9109-530-192-NA

MITEL NETWORKS, INC.  9109-530-216-NA

MITEL NETWORKS, INC.  9109-530-336-NA

MITEL NETWORKS, INC.  9109-530-432-NA

MITEL NETWORKS, INC.  9109-530-552-NA

MITEL NETWORKS, INC.  9109-530-672-NA

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.  9109-520-571-NA

MITEL NETWORKS, INC.  9109-532-015-NA

SX-200EL/ML Auto Min/Mas MITEL NETWORKS, INC.  9109-532-016-NA

Software Option (PRI Card)

SX-200EL/ML D-Channel
Software Option

MITEL NETWORKS, INC.  9109-532-018-NA

9109-530-096-NA

9109-530-120-NA

9109-530-144-NA

9109-530-168-NA

9109-530-192-NA

9109-530-216-NA

9109-530-336-NA

9109-530-432-NA

9109-530-552-NA

9109-530-672-NA

54002469

9109-520-571-NA

9109-532-015-NA

9109-532-016-NA

9109-532-018-NA

PRE-REQUISITE(S):
9109-530-072-NA SX-200
ML/EL 72 Maximum User
Devices (Qty 1)
PRE-REQUISITE(S):
9109-530-096-NA SX-200
ML/EL 96 Maximum User
Devices (Qty 1)

NOTE(S):

REQUIRED:
9109-530-120-NA SX-200
ML/EL 120 Maximum User
Devices OR

54000200 SX-200 ML/EL
Option Pkg. 72120
Maximum User Device

PRE-REQUISITE(S):
9109-530-144-NA SX-200
ML/EL 144 Maximum User
Devices (Qty 1)
PRE-REQUISITE(S):
9109-530-168-NA SX-200
MLJEL 168 Maximum User
Devices (Qty 1)
PRE-REQUISITE(S):
PRE-REQUISITE(S)
REQUIRED:
9109-530-192-NA SX-200
ML/EL 192 Maximum User
Devices (Qty 1)

NOTE(S):
PRE-REQUISITE(S):
9109-530-216-NA SX-200
ML/EL 216 Maximum User
Devices OR

54000201 SX-200 MLUEL
Options Pkg. 144-216 Max.
User Devices

NOTE(S):
PRE-REQUISITE(S):
9109-530-336-NA SX-200
EL 336 Maximum User
Devices OR

54000170 SX-200 EL
Options Pkg. 72-336
Maximum User Devices
OR 9109-534-001-NA SX-
200 ML/EL Opt Pkg 120-336
Max User Dev

PRE-REQUISITE(S):
9109-530-432-NA OR
9109-530-456-NA OR
9109-530-480-NA
PRE-REQUISITE(S):
9109-530-552-NA SX-200
EL 552 Maximum User
Devices (Qty 1)

54002469 NOTE(S):

This new moss Network link
License replaces the

current

Digital link license and is
used on the SX-200 EL/ML
ONLY

The $X-200 EL Supports 8
Network Link Licenses:

This option enables 1 link on
the T1 Module used in the
Per Node PRI Card and T1
module on the BCCIII

NOTE(S):

Only available for trade up to
an $X-200 ICP.

System to be upgraded can
be either an SX-200 LIGHT
W/ LW15

or LW16, or an SX-200
DIGITAL 672 port w/
G1005.

Additional steps are required
to complete the database
conversion for use on the SX
200 ICP. Please consult
product

documentation for further
instructions.

NOTE(S):

This S/W option is used with
the PRI card only
Pre-requisite(s): Lightware
17.4 or later

NOTE(S):

This Auto Min/Max S/W
option is used with the PRI
card only

Pre-requisite(s): Lightware
17.4 or later

The Min/Max S/W option
must be purchased first

NOTE(S):

This D-channel Back up
SIW option is used with the
PRI Card/NSU.
Pre-requisite(s): Lightware
17.4 or later

The NFAS S/W option (9109
532-017-NA) must be
Purchased first.

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$385.13

$385.13

$385.13

$385.13

$385.13

$385.13

$1,016.91

$465.24

$465.24

$187.13

$297.21

$0.00

$698.73

$140.20

$233.48



S$X-200EL/ML ISDN PRI
Card

Network Node Full
Management Software
Package

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

9109-615-001-NA

9148-000-025-NA

MSDN Network Resource  MITEL NETWORKS, INC. MNRD-A-02

Dimension 2 (2 PBXS)

MSDN Network Resource
Dimension 3 (3 PBXS)

MSDN Network Resource
Dimension 4 (4 PBXS)

MSDN Network Resource
Dimension 5 (5 PBXS)

MSDN Network Resource
Dimension 10 (6-10 PBXS)

MSDN Network Resource
Dimension 30 (11-30
PBXS)

MSDN Network Resource
Dimension 60 (31-60
PBXS)

2 sys lic OPS 6.1 or higher
to OPS7.6 WEMGR 4.0

Embedded OPS Manager
Standard to Enhanced
Upgrade

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MNRD-A-03

MNRD-A-04

MNRD-A-05

MNRD-A-10

MNRD-A-30

MNRD-A-60

Dual Ethernet Connectivity MITEL NETWORKS, INC. 9125-100-100-NA

Kit

52001564

54001750

9109-615-001-NA

9148-000-025-NA

MNRD-A-02

MNRD-A-03

MNRD-A-04

MNRD-A-05

MNRD-A-10

MNRD-A-30

MNRD-A-60

9125-100-100-NA

NOTE(S):
This PRI Card does NOT
include a Dual Link T1
module.

The minimum S/W required
to support this card is LW
17.4

This card is only supported
in the ELx Cabinet
Software Link Options are
not included and must be
ordered separately.

INCLUDE(S):
MSA-A-37 S/W OPS
Manager Fault 1 (Qty 1)
MSA-A-38 S/W OPS
Manager Config. 1 (Qty 1)
MSA-A-41 SW
MSDN/DPNSS Voice VI
(Qty 1)

MSA-A-42 S/W OPS
Manager Config. 3 (Qty 1)
MSA-A-44 S/W OPS
Database Access (Qty 1)
MSA-A-15 - MSDN Voice |
(Qty 1)

MSA-A-19 - MSDN Public
Network Access (Qty 1)
MNRD-A-60 - MSDN
Network Resource
Dimension 60 (Qty 1)
NOTE(S):

OPS Manager Switch
Options,

Order 1 for every remote
switch

NOTE(S):
OPS Manager is the pre-
requisite for all MNRD
options.

Provide PO number of OPS
Manager if ordered
seperately.
PRE-REQUISITE(S):
9148-000-034-NA OPS
Manager Network
Managment (Qty 1)
9148-000-038-NA OPS
Manager Integrated (Qty 1)
9148-000-039-NA OPS
Manager System software
(Qty 1)

MSA-A41  MSDN
Voice VI

PRE-REQUISITE(S):
MNRD-A-02 MSDN

Network Dimension 2 PBXs

@ty 1)
PRE-REQUISITE(S):
MNRD-A-03 (Qty 1)

PRE-REQUISITE(S):
MNRD-A-04 (Qty 1)

PRE-REQUISITE(S):
MNRD-A-05 (Qty 1)

PRE-REQUSITE(S):
MNRD-A-10 (Qty 1)

PRE-REQUSITE(S):
MNRD-A-30 (Qty 1)

52001564 NOTE(S):
Includes:
Upgrade is only valid for
existing standalone OPS
customers
OPS sysid is required with
order
Upgrade from standalone

OPS to Ent Manager w/OPS

standard
Includes Ent Mgr Ris 4.0
with 2 managed system
licences:

includes OPS 7.6 standard
for Enterprise Manager

54001750 NOTE(S):
This enhances OPS Mgr to
include IDS & UM
NOTE(S):
This Kit is used for
connecting an
Port to an MCIIIE Card.

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$1,194.87

$1,442.10

$0.00

$240.35

$240.35

$240.35

$240.35

$480.70

$480.70

$1,188.85

$594.43

$144.21



Management Access Point MITEL NETWORKS, INC.

EM GBL

Management Access Point MITEL NETWORKS, INC.

EMSU GBL

Management Access Point MITEL NETWORKS, INC.

PRO GBL

ENT MGR 4.0 S/W MEDIA
KIT

10 Managed Systems
Licence for Enterprise
Manager

5 Managed Systems
Licence for Enterprise
Manager

Solution Wide Licence for
Enterprise Manager

Voice Quality Manager
Option

ENTMGR 4.0 WOPS 7.6
STANDARD BASE S/\W
(AMOSS)SX2000
MANAGEMENT OPTION

(AMC)ENT MGR
CRYSTAL REPORTING
OPTION

UPGRADE ENT MGR TO
40WOPS 7.6

5310 IP Conference Unit
Remote Control Mouse,
Silver

5310 IP Conference Unit
Remote Control Mouse,
Dark Grey

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

51008924

51008926

51008940

50005581

54001240

54001242

54001243

54002133

54002411

54002890

54002394

54002883

50001542

50001543

51008924 NOTE(S):

Notes:
MAP EM is in a standard
rackmount enclosure
Includes 3300 alarm
application

Includes SX2000 alarm
application

Includes single Ethernet,
single serial, single modem
Support for 5 managed
devices

Replacement for prior 7100
E/M and E/M/S variants

51008926 NOTE(S):

Notes:
MAP EMSU is in a standard
rackmount enclosure
Includes 3300 alarm
application

Includes SX2000 alarm
application

Includes two ethernet, two
serial, one modem

Support for 16 managed
devices

Replacement for prior 7100
E/E and E/M/S/U variants

51008940 NOTE(S):

Notes:
MAP Prois in a small
standalone enclosure
Includes 3300 alarm
application

Includes $X2000 alarm
application

Includes single Ethernet,
single serial, single modem
Support for 5 managed
devices

Alternative to prior 7100 E/M
and E/M/S variants

50005581

54001240 NOTE(S):
Includes AMC entitlement
for:

5 Managed System Licenses
to Enterprise Manager

54001242 NOTE(S):
Includes AMC entitlement
for:

5 Managed System Licenses
to Enterprise Manager

54001243 NOTE(S):
Removes Managed System
License limits from an Ent
Mgr

54002133 NOTE(S):
Ent Mgr Voice Quality Mgr
Option

54002411 NOTE(S):

54002890 NOTE(S):

SX-2000 only - enables
Networking for Ent Mgr
compatibility

54002394 NOTE(S):
Requires Enterprise
Manager release 3.0 or
higher
Enterprise Manager service
link ID required
Adds Crystal Reports
developer option

54002883

50001542 NOTE(S):
Wired Remote Control Unit
for use with 5310 IP
Conference
Unit. Silver Color.
Purchased separately.

50001543 NOTE(S):

Wired Remote Control Unit
for use with 5310 IP
Conference

Unit. Dark Grey Color.
Purchased separately.

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$1,304.71

$1,974.70

$1,128.40

$89.16

$2,972.13

$1,783.28

$7,133.10

$1,188.85

$2,377.70

$0.00

$1,188.85

$0.00

$50.53

$50.53



5310 IP Conference Module MITEL NETWORKS, INC.
(5300 Series)

48VDC Ethernet/AC Power MITEL NETWORKS, INC.
Adapter, NA, 120V 50-60HZ

Power Cord (C7) w/UK Plug MITEL NETWORKS, INC.
for Universal Power Adapter
24VDC

Power Cord (C7) w/Euro ~ MITEL NETWORKS, INC.

Plug for Universal Power
Adapter

PKM12 Kit, Dark Grey MITEL NETWORKS, INC.

50005321

50002070

51000582

51004990

50000110

50005321 NOTE(S): 1 unit $89.16

For use on 5330, 5340 and
5235 IP Phones.

Used to connect 5310 IP
Conference Saucer to IP
Phone.

Supports 5310 IP
Conference Saucer, Silver
(50004460) &

5310 IP Conference Saucer,
Dark Grey (50004459).
Separate Power Adapter not
required to power 5310
Conference

Module for 5330, 5340 &
5235

Supports Power Over
Ethernet from the 5330,
5340

and 5235 IP Phones.

50002070 NOTE(S): 1 unit $11.80

For use with 5000, 5200 and
5300 Series IP Phones.
This Power Adapter is not
Energy Star Power
complaint.

51000582 NOTE(S): 1 unit $2.97

For use with the following
Universal Power Adapters:
50005300 24VDC Power
Adapter Universal, 100-240v
50-60 Hz

50005301 48VDC Ethernet
PIS Universal, 100-240V 50-
60 Hz

50005302 Superset 4000
15V P/S Universal, 100-
240V 50-60 Hz

This Power Cord has a UK
plug type.

51004990 NOTE(S): 1 unit $2.97

For use with the following
Universal Power Adapters:
50005300 24VDC Power
Adapter Universal, 100-240v
50-60 Hz

50005301 48VDC Ethernet
PIS Universal, 100-240V 50-
60 Hz

50005302 Superset 4000
15V P/S Universal, 100-
240V 50-60 Hz

This Power Cord has a
European plug type.

50000110 NOTE(S): 1 unit $143.07

Includes:
PKM12 Kit with a built-in
short bracket for mounting
SIM1/PKM cable/DESI
card/lens/documentation
Minimum System Software:
LIGHTWARE 29 Ris 2 and
later software
LIGHTWARE 17 Ris 3 and
later software

For use with the SUPERSET
4025/4125/4150

Power Adapter for 4025
must be ordered
separately:

50005302 Superset 4000
15V P/S Universal, 100-
240V 50-60 Hz

Plus one of the following
Power Cords:

51005172 C7 Power Cord
with NA Plug Type
51000582 C7 Power Cord
with UK Plug Type
51004990 C7 Power Cord
with Euro Plug Type



PKM12, Dark Grey, FRU ~ MITEL NETWORKS, INC.

5412 1P PKMKit (12 Key) MITEL NETWORKS, INC.
Dark Grey

5412 IP PKM FRU (12 Key) MITEL NETWORKS, INC.
Dark Grey

5448 IP PKM Kit (48 Key) MITEL NETWORKS, INC.

Dark Grey

5448 IP PKM FRU (48 Key) MITEL NETWORKS, INC.

Dark Grey

5422 IP PKM Interface MITEL NETWORKS, INC.

Module

50000111

50002821

50002822

50002823

50002824

50002825

50000111 NOTE(S):
Includes:
PKM12/PKM
Cable/documentation
SIM1 is NOT included
Minimum System Software:
SX-2000: LIGHTWARE 29
Release 2 and later
$X-200: LIGHTWARE 17
Release 3 and later
3300 ICP: Release 3.1 and
later
3100 ICP: Release 1.0 and
later
For use with 5020 IP Phone
& Superset 4025 /4150
Power Adapter for 4025
must be ordered
separately:
50005302 Superset 4000
15V P/S Universal, 100-
240V 50-60 Hz
Power Adapter for 5020 IP
Phone must be ordered
separately:
50005300 24VDC Power

Adapter Universal, 100-240\

50-60 Hz,

Both Power Adapters require

1 of the following Power
Cords:

51005172 C7 Power Cord
with NA Plug Type
51000582 C7 Power Cord
with UK Plug Type
51004990 C7 Power Cord
with Euro Plug Type

50002821 NOTE(S):
For use with 5220, 5224 &
5235 IP Phones
Includes:

5412 IP PKM12
(50002822)

5422 IP PKM Interface
Module (50002825)

PKM Cable and Installation
Sheet

Minimum Software:

3300 ICP Release 3.3 (5220

DM Phones)
SX-200 ICP Release 1.2
(5220 DM Phones)

50002822 NOTE(S):
For use with 5220, 5224 &
5235 IP Phones:

Includes restyled IP PKM12,

Cable, Installation Sheet
5422 IP PKM Interface
Module NOT Included.
Minimum Software
required:

3300 ICP Release 3.3 (5220

DM Phones)
SX-200 ICP Release 1.2
(5220 DM Phones)

50002823 NOTE(S):
For use with 5220, 5224 &
5235 IP Phones
Includes:

5448 IP PKM48
(50002824)

5422 IP PKM Interface
Module (50002825)

PKM Cable and Installation
Sheet

Minimum Software:

3300 ICP Release 3.3 (5220

DM Phones)
SX 200 ICP Release 1.2
(5220 DM Phones)

50002824 NOTE(S):
For use with 5220, 5224 &
5235 IP Phones:

Includes restyled IP PKM48,

Cable, Installation Sheet
5422 IP PKM Interface
Module NOT Included.
Minimum Software
required:

3300 ICP Release 3.3 (5220

DM Phones)
SX-200 ICP Release 1.2
(5220 DM Phones)

50002825 NOTE(S):
Use for connecting 5412 &
5448 IP PKMs to
5220, 5224 & 5235 IP
Phones.

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$86.41

$124.83

$83.22

$213.99

$184.27

$50.53



PKM48, Dark Grey (FRU) MITEL NETWORKS, INC.

PKMA48 Kit, Dark Grey MITEL NETWORKS, INC.

SIM1 (Superset Interface  MITEL NETWORKS, INC.

Module)

Long Bracket (Black) for ~ MITEL NETWORKS, INC.

PKMA48 (single)

SIM2 (Superset Interface  MITEL NETWORKS, INC.

Module); Analog Interface

Handset, Dark Grey (4000 MITEL NETWORKS, INC.

&5000 IP Series Sets) (Qty
25)

Spare Stand-Dark Grey MITEL NETWORKS, INC.

(4000 Series Sets) (Qty 10)

Handset Cord 9ft/3m-Dark MITEL NETWORKS, INC.

Grey (4000 & 5000 IP
Series Sets)(Q

9132-200-200-NA

9132-200-202-NA

9132-250-100-NA

9132-800-299-NA

9132-250-101-NA

9132-800-200-NA

9132-800-207-NA

9132-800-208-NA

9132-200-200-NA

9132-200-202-NA

9132-250-100-NA

9132-800-299-NA

9132-250-101-NA

9132-800-200-NA

9132-800-207-NA

9132-800-208-NA

NOTE(S): 1 unit $136.19
INCLUDES:

PKM48/PKM cable/DESI
card/lens/documentation
SIM1 is NOT included
Minimum System Software:
LIGHTWARE 29 Ris 2 and
later software
LIGHTWARE 17 Ris 3 and
later software

For use with the SUPERSET
4025/4125/4150

Power Adapter for 4025
must be ordered
separately:

50005302 Superset 4000
15V P/S Universal, 100-
240V 50-60 Hz

Plus one of the following
Power Cords:

51005172 C7 Power Cord
with NA Plug Type
51000582 C7 Power Cord
with UK Plug Type
51004990 C7 Power Cord
with Euro Plug Type

NOTE(S): 1 unit $200.20
Includes: PKM, SIM1 (PKM
IF), Short Bracket, PKM
Cable,

Desi Card, Lens and
Documentation.

Minimum System Software:
LIGHTWARE 29 Rls 2 and
later software
LIGHTWARE 17 Ris 3 and
later software

For use with SUPERSET
4025/4125/5140 and
SuperConsole 1000.
Power Adapter for 4025
must be ordered
separately:

50005302 Superset 4000
15V P/S Universal, 100-
240V 50-60 Hz

Plus one of the following
Power Cords:

51005172 C7 Power Cord
with NA Plug Type
51000582 C7 Power Cord
with UK Plug Type
51004990 C7 Power Cord
with Euro Plug Type

NOTE(S): 1 unit $48.64
Use for connecting

PKM12/PKM48 to a

Superset 4025/4125/4150

NOTE(S): 1 unit $20.03
Use for securing 2 PKM 48s

to a phone.

NOTE(S): 1 unit $59.51

Provides an analog interface
on Superset 4025 & 4150
phones.

Minimum System Software:
LIGHTWARE 29 Ris 3 and
later software
LIGHTWARE 17 Ris 3 and
later software

Power Adapter for 4025
must be ordered
separately:

50005302 Superset 4000
15V P/S Universal, 100-
240V 50-60 Hz

Plus one of the following
Power Cords:

51005172 C7 Power Cord
with NA Plug Type
51000582 C7 Power Cord
with UK Plug Type
51004990 C7 Power Cord
with Euro Plug Type

NOTE(S): 1 unit $287.28
Without handset cord.

Used on Superset 4000

Series Phones, 5000 Series

IP Phones

and Superconsole 1000,

Supersonsole 2000 and

5550 IP Console

1 unit $30.33

1 unit $49.79



Wall Mounting Hardware Kit MITEL NETWORKS, INC.  9132-800-601-NA
(Qty 25)

Spare Wall Mount Clip-Dark MITEL NETWORKS, INC.  9132-800-603-NA
Grey (4000/5000 Sets) (Qty
25)

Line Interface Module (NA) MITEL NETWORKS, INC.

5300 Integrated Office
Companion - Enhanced
Appl. (5 Pack)

MITEL NETWORKS, INC.

5300 Intelligent Directory ~ MITEL NETWORKS, INC.
Application (30 Pack)

5300 Intelligent Directory ~ MITEL NETWORKS, INC.
Presence Option (30 Pack)

$84025 SECURE (TSG)  MITEL NETWORKS, INC.
DARK GREY

EXPRESS MESSENGER ~ MITEL NETWORKS, INC.
PMS CABLE

Mitel Express Messenger 2 MITEL NETWORKS, INC.
Port

9109-080-001-NA

50004197

51011221

51011224

51011225

50002590

50000320

9132-800-601-NA

9132-800-603-NA

9109-080-001-NA

50004197

51011221

51011224 NOTE(S): 1 unit

51011225 NOTE(S): 1 unit

50002590

50000320

NOTE(S): 1 unit
Needed if wall mounting

Superset 4025 or 4150

telephones.

Wall mounting hardware

included with Superset 4001
&4015.

Consists of a screw and

plastic spacer per telephone.

$5.15

1 unit $10.30

NOTE(S): 1 unit $100.46
For use with 5220 Dual
Mode, 5224 & 5235 IP
Phones

and 5330/5340 IP Phones
This LIM variant is for use in
the following Countries

or Regions:

U.S., Canada, Caribbean,
France, South Korea,
Austria,

Australia, Denmark, Finland,
Luxembourg, Netherlands
Mexico, Latin America, Soutl
America

Minimum System
Requirements:

For 5220 Dual Mode IP
Phone:

3300 ICP Release 5.2
Teleworker Platform Releas¢

$X-200 ICP Release 2.2

For 5235 IP Phone::

3300 ICP Release 6.0
Teleworker Platform Release
32

For 5224 IP Phone:

3300 ICP Release 6.0
$X-200 Release 3.0
Teleworker Platform Release
3.1UR1

For 5330/5340 IP Phones:
3300 ICP Release 7.0 UR2
Teleworker Platform Release

Not Supported on SIP
Phones.

LIM suooorts PoE from the
NOTE(S): 1 unit $207.21
This is a purchasable

upgrade from 5300

Integrated Office

Comparnion.

For use on 5330 & 5340 IP

Phones

Minimum System

Requirements:

3300 ICP, Release 7.1

UR2

5300 Integrated Office

Companion (Basic and

Enhanced)

are not supported on SX-20¢

ICP or SIP Phones.

$891.64

For use on 5330 & 5340 IP
Phones

Minimum System
Requirements:

3300 ICP, Release 7.1
UR2

5300 Intelligent Directory
Application is not supported

§X-200 ICP or SIP Phones.

$445.82

This is a purchasable Option
to add Presence capability
to

the 5300 Intelligent Directory
Application (51011224)

For use on 5330 & 5340 IP
Phones

Minimum System
Requirements:

3300 ICP, Release 7.1

UR2

5300 Intelligent Directory
Presence Option is not
supported on SX-200 ICP or
SIP Phones.

Pre-Requisite: 51011224
5300 Intelligent Directory
App.

1 unit $371.97
1 unit $9.16

NOTE(S): 1 unit
Systems include:

8 Port Express Messenger
Card with 2 Ports enabled
Mitel Express Manager
application

Documentation softcopy on
floppy disk

Systems do not include
serial cable for local
management

$1,977.73



Mitel Express Messenger ~ MITEL NETWORKS, INC.
DID Software Option

Mitel Express Messenger ~ MITEL NETWORKS, INC.
Personal Contact Number

Option

Mitel Express Messenger 2- MITEL NETWORKS, INC.
4 Port Software Upgrade

Mitel Express Messenger ~ MITEL NETWORKS, INC.
Software Upgrade 2-6 Ports

Mitel Express Messenger ~ MITEL NETWORKS, INC.
Upgrade 2-8 Ports

Mitel Express Messenger ~ MITEL NETWORKS, INC.
Software Upgrade 4-6 Ports

Mitel Express Messenger ~ MITEL NETWORKS, INC.
Upgrade 4-8 Ports

Mitel Express Messenger ~ MITEL NETWORKS, INC.
Software Upgrade 6-8 Ports

Mitel Express Messenger MITEL NETWORKS, INC.
PMS Software Option

Mitel Express Messenger ~ MITEL NETWORKS, INC.
Option Bilingual

HP ML110G4, P4 DC
3.0Ghz, 1GB, 80GB SATA

MITEL NETWORKS, INC.

NuPoint Advanced UM 50 MITEL NETWORKS, INC.
users

NuPoint Advanced UM 100 MITEL NETWORKS, INC.
users

NuPoint Advanced UM
1000 users

MITEL NETWORKS, INC.

NuPoint Text-to-speech port MITEL NETWORKS, INC.

(A-AMC)NuPoint
Messenger IP Small
Business Pkg 4 ports

MITEL NETWORKS, INC.

NPMIP 11.0 Std-Base  MITEL NETWORKS, INC.
Opt Bundle

NPM IP 11.0 Std - 10.0
Base Opt Upg

MITEL NETWORKS, INC.

NPM IP Std - Adv UM
Unlimited Users

MITEL NETWORKS, INC.

NPM IP Std - Adv UM
System Enablement
NPM IP Standard UPL (8) 9 MITEL NETWORKS, INC.
32 Ports

NPM IP Standard UPL (8) MITEL NETWORKS, INC.
33-64 Ports

NPM IP Standard UPL (8) MITEL NETWORKS, INC.
65-96 Ports

NPM IP Standard UPL (8) MITEL NETWORKS, INC.
97-120 Ports

(AMC) NPM IP Std 2Pt UPL MITEL NETWORKS, INC.
(9-32)

(AMC) NPM IP Std 2Pt UPL MITEL NETWORKS, INC.
(33-64)

(AMC) NPM IP Std 2Pt UPL MITEL NETWORKS, INC.
(65-96)

(AMC) NPM IP Std 2Pt UPL MITEL NETWORKS, INC.
(97-120)

NPM 11.0 Base SIW Media MITEL NETWORKS, INC.
& Docs

MITEL NETWORKS, INC.

9109-542-000-NA

9109-542-001-NA

9109-542-002-NA

9109-542-003-NA

9109-542-004-NA

9109-542-005-NA

9109-542-101-NA

9109-542-102-NA

54000614

54000620

51011682

54002684

54002685

54002691

54002692

54002961

54002982

54002983

54002984

54002985

54002986

54002987

54002988

54002989

54003191

54003192

54003193

54003194

50005641

9109-542-000-NA

9109-542-001-NA

9109-542-002-NA

9109-542-003-NA

9109-542-004-NA

9109-542-005-NA

9109-542-101-NA

9109-542-102-NA

54000614 NOTE(S):
The DID option is only
available on Express
Messenger
systems that have the PMS.
option.

A minimum of Mitel Express
Messenger REL.4.0 is
required.

54000620

NOTE(S):
Serial Number of Express
Messenger Required with
order

NOTE(S):

The serial number of the
Express Messenger card is
required.

NOTE(S):

Serial number of Mitel
Express Messenger is
required

NOTE(S):

The serial number of the
Mitel Express Messenger is
required

NOTE(S):

The serial number of the
Mitel Express Messenger is
required

NOTE(S):

The serial number of the
Mitel Express Messenger is
required

NOTE(S):
9109-542-101-NA (PMS)
Includes 9109-542-100-NA
(Hospitality)

51011682

54002684 NOTE(S):

Model 640 - 54002998 is a
prerequisite for this part
number.

Standard - 54002985 is a
prerequisite for this part
number

54002685 NOTE(S):
Model 640 - 54002998 is a
prerequisite for this part
number
Standard - 54002985 is a

prerequisite for this part
number

54002691 NOTE(S):
Model 640 - 54002998 is a
prerequisite for this part
number.
Standard - 54002985 is a

prerequisite for this part
number

54002692
54002961 NOTE(S):
Pkg includes 4 ports and 50
personal call director
and all options in Rel 10
base pkg

All parts from Stnd Edition
price list may be added

54002982
54002983 NOTE(S):
Provides base siw options
for Rel 11 system
Must be ordered in

conjunction with 50005641
Rel 11 media

54002984 NOTE(S):

54002985 is a prerequisite
for this part number

54002985
54002986
54002987
54002988
54002989
54003191
54003192
54003193
54003194

50005641

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$3,210.38

$535.06

$405.73

$1,535.37

$2,287.89

$1,311.05

$2,048.12

$751.37

$1,016.91

$762.82

$2,496.59

$891.64

$1,486.06

$11,888.50

$713.31

$1,842.72

$2,734.36

$445.82

$17,832.75

$1,188.85

$1,783.28

$2,377.70

$2,972.13

$3,566.55

$445.82

$594.43

$743.03

$891.64

$89.16



NuPoint Messenger Rel 7 tc MITEL NETWORKS, INC.

10 software conversion kit

NuPoint Model 70 6.0D to  MITEL NETWORKS, INC.

7.0 UPG Recycle Kit

Nupoint legacy Model 70 MITEL NETWORKS, INC.

Rel 6.1B to 7.0 UPG SW kit

NuPoint legacy Model 120R MITEL NETWORKS, INC.

6.1B to 7.0 SW UPG Kit

Nupoint Model 120S rel MITEL NETWORKS, INC.

6.0D to 7.0 UPG Recycle
Kit

NuPoint legacy Model 120S MITEL NETWORKS, INC.

6.1B to 7.0 SW Upgrade Kit

NuPoint legacy upgrade  MITEL NETWORKS, INC.

Ethernet card - recycle kit

NuPoint legacy External CL MITEL NETWORKS, INC.

ROM Recycle Kit

NuPoint SMART Move Rel MITEL NETWORKS, INC.

7 upgrade base Stnd Ed

Octel Upgrade Trade-Up ~ MITEL NETWORKS, INC.

PGM NuPoint Stnd Ed 8
ports (9-64)

Octel Trade-Up Upgr PGM MITEL NETWORKS, INC.

NuPoint Stnd Ed 8 ports (65
120)

INTEL PIMG Rack Mount  MITEL NETWORKS, INC.

Kit (for up to 7 PIMG units)

INTEL TIMG - PRI MITEL NETWORKS, INC.

GATEWAY (single T1/E1)

INTEL TIMG - Dual Span  MITEL NETWORKS, INC.

T1/E1 Unit

50005250

50005251

50005252

50005253

50005254

50005255

50005265

50005266

54002530

54002852

54002853

51009854

51009877

51009973

50005250

50005251

50005252

50005253

50005254

50005255

50005265

50005266

54002530

54002852

54002853

51009854

51009877

51009973

NOTE(S):

software utility to convert Rel
7 database to current rel

NOTE(S):

Includes hw and sw for
upgrading Model 70

Refer to Trade-Up bulletin
for details

HW components returnable
for $3800 US/$4370 Cdn
MLP refund

NOTE(S):

This kit is software only
Required HW (CD ROM,
Ethern card) must be
ordered separately

refer to Product Bulletin for
hardware requirements

NOTE(S):

Software only upgrade kit
any required HW (CDROM,
Ether card) to be ordered
separately

NOTE(S):

HW and SW components
required to upgrade 120S
HW components returnable
for $9800 US / $11,270 cdn
refund

refer to Trade-Up bulletin for
details

NOTE(S):

This kit s software only
Required HW (CD ROM,
Ethern card) must be
ordered separately
refer to Product Bulletin for
hardware requirements

NOTE(S):

contains an Ethernet card
that is returnable for refund
Required for database
conversion from Rel 7 to

only if Rel 7 system doesn't
already have an ethernet
card

refund amount is $1300 US /
$1495 Cdn MLP (less
discount)

NOTE(S):

Required for Rel 6.x systems
upgrading to Rel 7
returnable for refund of $800
US/$920 Cdn MLP(less
discount)

NOTE(S):
Must be ordered with Rel 11
media 50005641

Credit issued to VAR based
on ports purchased

when legacy system returnec
to Mitel

Refer to Trade-Up bulletin
for details

NOTE(S):

Must be ordered with p/n
54002851

See ordering rules in Produc
Bulletin PA20070151

Order must be accompanied
by Octel system report

and Trade-Up claim form

NOTE(S):

Must be ordered with p/n
54002851

See ordering rules in Produc
Bulletin PA20070151

Order must be accompanied
by Octel system report

and Trade-Up claim form

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$237.77

$2,377.70

$89.16

$89.16

$5,944.25

$89.16

$891.64

$594.43

$2,734.36

$1,069.97

$1,664.39

$891.64

$5,884.81

$8,916.38



Intel cable for PIMG rack
mount kit

(AMC) NPM IP-IP
Integration Option

(AMC) NPM IP-Voicemail
Networking

(AMC) NPM IP-Call Dir-
Personal Add. User (10)

(AMC) NPM IP-UM

Standard SMTP Forwarding

(AMC) NPM IP-UM

Standard Web View starter

kit - 5 sessions.

(AMC) NPM IP-Add. UM
Sessions (QTY 5)

(AMC) NPM IP-PMS
Integration

(AMC) NPM IP-Misc
Applications

(AMC) NPM IP-CALL
DETAIL RECORDER

(AMC) NPM IP-TDD
MEMO FULL ADDN

(AMC) NPM IP-
COMPETITIVE TUI KIT

(AMC) NPM IP-Full
Language Uplift (QTY1)

(AMC) NuPoint IP-
Enhanced SMDI Int.

(AMC)NPM IP Call Dir-
Personal additional 100
Users

(AMC) NPM IP Std Edition
8Port UPL (65-120)

(AMC) NPM IP Std Edition
2Port UPL (65-120)

(AMC) NPM IP FAX Port
(Max 6)

(AMC) NPM IP STND
Edition Personal Call Dir
(Unlim users)

NuPoint IP Personal Call
Director (1000 User)
(AMC) NPM IP Standard
Edition 8 Port Uplift (9-64
ports)

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

51010350

54001622

54001624

54001628

54001630

54001631

54001632

54001634

54001636

54001637

54001640

54001641

54001773

54001850

54002220

54002367

54002368

54002375

54002376

54002434

54002570

51010350 NOTE(S): 1 unit
required for each PIMG unit
in rack

54001622 NOTE(S): 1 unit

Order when require IP
Integration to a 3300ICP or’
when ordering a T1/E1

gateway (52001691).
54001624 INCLUDE(S): 1 unit
VPIM, NP Net TCP/IP and
AMIS
54001628 NOTE(S): 1 unit

Enables 10 additional
mailboxes for Call Director.
PREREQ: Call Director
Starter Kit (54001629).
PRE-REQUISITE(S):
54001629 - Call Director
Personal starter kit (Qty 1)

54001630 NOTE(S): 1 unit
System-wide option. Enables
UM (SMTP-Forward) and
Notification (via SMTP/SMS
in North America).

54001631 NOTE(S): 1 unit
INCLUDE(S):
5 sessions for webview UM
Does not include SMTP
forwarding
Accurate MWI as messages
stored in NuPoint server

54001632 NOTE(S): 1 unit
Enables 5 additional
sessions.
Prequisite: UM Standard +
MWI Starter Kit (54001631).

54001634 INCLUDE(S): 1 unit
Encore, EECO, HIS,
Logistix, and Hyatt Encore
PMS integrations.
NP Wakeup Prompts also
included (NA English Only).

54001636 INCLUDE(S): 1 unit
Cut-Through-Page, NP
Forms, NP On-Demand,
and NP RapidDial.

54001637 NOTE(S): 1 unit
Requires a spare Serial Port
may not be available
if PMS integration already
deployed.

54001640 NOTE(S): 1 unit
Not available with IP, T1 or
E1 integrated systems.

54001641 NOTE(S): 1 unit
NA English Only. Emulates
the Octel Aria TUL.

54001773 NOTE(S): 1 unit
Rel 10 base s/w includes NA
english, Numeric prompts
plus one additional language
set
Order this part to allow
installation of additional full-
set
language prompts - to a
maximum of 8 total
languages
per system.

All Prompt Files for all
languages ship with every
system.

54001850 NOTE(S): 1 unit
System-wide NuPoint option
Must also source the
iPocket232 device from
Precidia.com (p/n
PE000528).
One iPocket232 device is
required for each PBX.

54002220 1 unit
54002367 1 unit
54002368 1 unit
54002375 1 unit
54002376 1 unit
54002434 1 unit
54002570 NOTE(S): 1 unit

For Rel 10 systems only

$187.24

$1,069.97

$1,486.06

$148.61

$1,069.97

$1,664.39

$594.43

$594.43

$1,486.06

$1,367.18

$1,367.18

$1,367.18

$1,486.06

$594.43

$891.64

$2,377.70

$594.43

$594.43

$4,458.19

$2,972.13

$1,783.28



(AMC) NPM IP Standard
Edition 2 port Uplift (9-64
ports)

NuPoint Messenger IP Stn  MITEL NETWORKS, INC.

Ed upgrade to Model 640
(base siw)

NuPoint 640 Advanced UM MITEL NETWORKS, INC.

unlimited users

NuPoint 640 10,000 hrs
storage

NPM IP 11.0 640 - Base
Opt Bundle

NPM IP 11.0 640 - 10.0
Base Opt Upg

NPM IP 640 - Adv UM
System Enablement
NPM IP 640 UPL (8) 1-64
Ports

NPM IP 640 UPL (8) 65-
120 Ports

NPM IP 640 UPL (8) 121-
184 Ports

NPM IP 640 UPL (8) 185-
240 Ports

NuPoint IP 640 Rel 6.0D to MITEL NETWORKS, INC.

7.0 UPG Recycle Kit

NuPoint IP 640 Rel 6.1B to MITEL NETWORKS, INC.

7.0 UPG software Kit

NuPoint Model 640 HDD & MITEL NETWORKS, INC.

Memory Recycle Kit

NuPoint IP 640 Trade-Up
Rel 6/7 8 port upgrade (9-
120)

Trade-Up CSO Rel 5.x 6.x MITEL NETWORKS, INC.

7.x upgrade 1-64 ports

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

54002572

54002431

54002686

54002733

54002996

54002997

54002998

54002999

54003000

54003001

54003002

50005256

50005257

50005262

54002351

54002352

54002572

54002431

54002686

54002733

54002996

54002997

54002998

54002999

54003000

54003001

54003002

50005256

50005257

50005262

54002351

54002352

NOTE(S): 1 unit
For Rel 10 systems only

NOTE(S): 1 unit

This part upgrades a
standard edition to Model
640

upgrade includes base s
options and 8 ports

NOTE(S): 1 unit

Model 640 - 54002998 is a
prerequisite for this part
Standard - 54002985 is a
prerequisite for this part

1 unit
NOTE(S): 1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
NOTE(S): 1 unit

Order must be accompanied
by Rel 11 software upgrade
Returnable for
$9500US/$10925 Cdn
refund

includes RAM and hard
drives required for Rel 7
upgrade

Refer to Model 640 Trade-
Up bulletin for more details

NOTE(S): 1 unit

This part is software only
Requires CD ROM to install
Rel 7 software

CD ROM to be ordered
separately if required

NOTE(S): 1 unit

Order must be accompanied
by Rel 11 software upgrade
Returnable for
$9500US/$10925 Cdn
refund

RAM and hard drives
required for multi module
640 upgrade

Refer to Model 640 Trade-
Up bulletin for more details

NOTE(S): 1 unit

This part requires Trade-Up
base software as a prereq
Every 640 IP Trade-Up must
be pre-approved by Product
Mgmt

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at
nlc

Refer to 640 Trade-Up
bulletin for more details

NOTE(S): 1 unit

Order must include Trade-
Up base software and

ports
Every 640 IP Trade-Up must
be pre-approved by Product
Mgmt

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at
nlc

Refer to 640 Trade-Up
bulletin for more details

First 120 ports of CSO re-
enabled at no charge

$445.82

$27,343.55

$44,581.88

$0.00
$29,721.25
$3,566.55
$2,972.13
$4,160.98
$4,755.40
$5,349.83
$5,944.25

$5,944.25

$89.16

$5,944.25

$2,080.49

$0.00



NuPoint IP 640 Trade-Up
CSO Rel 5/6/7 upgrade 65-
120 ports

Trade-Up Fax upgrade 1
port (max 6)

Trade-Up NuPoint 640 rel
5.x 8 ports (9-120)

Trade-Up 640 IP Rel 5.0 8
ports (121-240)

Trade-Up 640 IP 640 Rel
6/7 upgrade 8 ports (121-
240)

NuPoint IP 640 Trade-Up
CSO Rel 5x upgrade (121-
184 ports)

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

54002353

54002354

54002379

54002380

54002381

54002382

54002353

54002354

54002379

54002380

54002381

NOTE(S): 1 unit
Order must be accompanied

by Trade-Up base s/w and

ports

Every 640 IP Trade-Up must
be pre-approved by Product
Mgmt

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at

nlc

Refer o 640 Trade-Up
bulletin for more details
First 120 ports of CSO re-
enabled at no charge

NOTE(S): 1 unit

For Trade-Up upgrades
only

Must be accompanied by
Trade-Up Base S/W and
ports

Requires submission of Sys
Config and Sys Info report

NOTE(S): 1 unit

This partis for Rel 5.0
upgrades only

Trade-Up base software is a
prereq

Every 640 IP Trade-Up must
be pre-approved by Product
Mgmt

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at

nlc
Refer to 640 Trade-Up
bulletin for more details

NOTE(S): 1 unit

Every 640 IP Trade-Up must
be pre-approved by Product
Mgmt

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at
nlc

Refer to 640 Trade-Up
bulletin for more details

NOTE(S): 1 unit

This part requires Trade-Up
base sw as a prereq

As well as qty 14 of 9 - 120
ports (8 port increments)
Every 640 IP Trade-Up must
be pre-approved by Product
Mgmt

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at
nlc

Refer to 640 Trade-Up
bulletin for more details

54002382 NOTE(S): 1 unit

Order must have Trade-Up
base s/w and ports

Legacy system must have
CSO enabled

Every 640 Ip Trade-Up quote
must be pre-approved by
PLM

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at

nlc
Refer to 640 Trade-Up
bulletin for more details

$0.00

$297.21

$3,120.73

$3,566.55

$2,377.70

$4,012.37



NuPoint IP 640 Trade-Up
CSO Rel 5x upgrade (185-
240 ports)

NuPoint IP 640 Trade-Up

CSO Rel 6/7 upgrade (121-

184 ports)

NuPoint IP 640
SMARTmove CSO Rel 6/7
upgrade (185-240 ports)

Trade-Up 640 IP Rel 5.x
and 6.0 upgr base siw 8
ports

Trade-Up 640 IP Rel 6.1B / MITEL NETWORKS, INC.

7.0 upgr base siw 8 ports

Octel Upgrade PGM Stnd
Ed Base software

(AMC) NPM IP 640 8 port
Uplift (9-120 ports)
(AMC) NPM IP 640 8Port
uplift (121-240 ports)
(AMC) NPM IP 640 CSO
UPL (1-64 ports)

(AMC) NPM IP 640 CSO
Uplift (65-120 ports)

(AMC) NPM IP 640 CSO
uplift (121-184 ports)
(AMC) NPM IP 640 CSO
uplift (185-240 ports)

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

54002383

54002384

54002385

54002432

54002433

54002851

54002369

54002370

54002371

54002372

54002373

54002374

54002383 NOTE(S): 1 unit

Order must have Trade-Up
base s/w and ports

CSO must be enabled on
legacy system

Every 640 Ip Trade-Up quote
must be pre-approved by
PLM

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at
nlc

Refer to 640 Trade-Up
bulletin for more details

54002384 NOTE(S): 1 unit

Must be accompanied by
Trade-Up base siw.

Must have CSO enabled on
legacy system

Every 640 Ip Trade-Up quote
must be pre-approved by
PLM

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at

nlc
Refer to 640 Trade-Up
bulletin for more details

54002385 NOTE(S): 1 unit

Must be accompanied by
CSO increments for 1 - 184
ports

Must have CSO enabled on
legacy system

Order must also have Trade-
Up base SW.

Every 640 Ip Trade-Up quote
must be pre-approved by
PLM

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at

nlc
Refer to 640 Trade-Up
bulletin for more details

54002432 NOTE(S): 1 unit

Every 640 Ip Trade-Up quote
must be pre-approved by
PLM

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at

nlc
Refer to 640 Trade-Up
bulletin for more details

54002433 NOTE(S): 1 unit

For Rel 6.1B and 7.0
upgrades only

Requires base s/w media
50005641

Every 640 Ip Trade-Up quote
must be pre-approved by
PLM

Customer must sign
promissory note to return
legacy system

Sys Info & Sys Config
reports must be submitted
Software options on legacy
system to be re-enabled at

nlc
Refer to 640 Trade-Up
bulletin for more details

54002851 NOTE(S): 1 unit

1 unit

1 unit

54002371 NOTE(S): 1 unit

54002372 NOTE(S): 1 unit
CSO ports must match
number of voice ports

54002373 NOTE(S): 1 unit

54002374 NOTE(S): 1 unit

$4,458.19

$2,674.91

$2,972.13

$14,860.63

$7,430.31

$1,842.72

$4,160.98

$4,755.40

$4,160.98

$4,755.40

$5,349.83

$5,944.25



NuPoint 640 IP Personal
Call Director Unlimited
Users

NuPoint IP Stnd UM
WebView 5 additional
sessions (max 60)

(AMC) NPM IP Stnd Ed 8
port upgrade to 640 IP (9-
64)

NPM IP REL9.0 BASE
SOFTWARE MEDIA &
DOCS

(AMC) NPM IP-8 Port
Enable Uplift Rel 9 only
(AMC) NPM IP-480 hours
uplift

(AMC) NPM IP-Call Dir-

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

Personal Start Kit (50 users)

(AMC) NPM IP-
Management Options

(AMC) NPM IP-NUMERIC
FULL ADDN

(AMC) NPM IP-NUMERIC
OVERLAY FULL ADDN

(AMC) NPM IP-2 Port

Enable Uplift Rel 9 systems

only

Intel PIMG - PBX /DSE 8 MITEL NETWORKS, INC.

port Unit

Intel PIMG - Analog 8 port MITEL NETWORKS, INC.

Unit
NPM 8.5 Base Software
(Media Only)

DNIC Line Card (16
Circuits)

NPM 7.0,SRVC HRS,210
HR EXP,MDL70-120R

NPM 7.0 DOC & SIW
Replacement Media Kit
NPH/W,60D,IDE 2G,SP

HDD W BASE SW,MDL 70

SVP Server for 100+ users MITEL NETWORKS, INC.

OAI Server 64 users

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MC330AB

54002377

54002378

54002574

50004751

54001621

54001625

54001629

54001633

54001638

54001639

54001770

51006451

51006453

50004557

54002061

50004912

50002861

51008199

51008200

MC330AB

54002377

54002378 NOTE(S):

Must order UM Standard
WebView Starter Kit
54001631

54002574

50004751 NOTE(S):
Order when replacing lost
media/documentation or
when additional media /
documentation is required.

54001621
54001625

54001629 NOTE(S):
INCLUDE(S):
Required for Rel 9 systems
only
Included in Rel 10 base
options bundle

54001633 INCLUDE(S):
Admin AP, MIB, SNMP, NP
Config Client.
NP Admin Server and GUI
already included in Base
SIWKit.

54001638 NOTE(S):
NA English Only. Changes
standard mneumonic prompt
tor
"Press 7 to play your
messages, 6 to make a
message..."

54001639 NOTE(S):
NA English Only. Changes
standard mneumonic prompt

ress P, the 7 key, to Play
your message, M, the 6
key..."

54001770 NOTE(S):
Order only when expanding
system capacity of an
IP Integrated system beyond
56 ports to 60 ports OR
an E1 integrated system
from 24 to 30 ports or
5410 60 ports.

51006451
51006453

50004557 NOTE(S):
Used to replace lost Base
Software Kit (Rel 8.5).
Includes Standard S/W CD,
Prompt CD, Tech Docs
cD
Boot Floppy, NP Admin CDs
and Start Here Guide.

54002061 NOTE(S):
Use to increase hours on
Model 70 to 210 hours.
Use to increase hours on
Model 120R to 210 hours.

50004912

50002861

51008199 NOTE(S):
The NetLink SVP Server
provides SpectraLink Voice
Prioritization (SVP) , the
Quality of Service (QOS)
mechanism for Netlink
wireless telephones.
Supports up to 80
simulteaneous calls.
Minimum of one SVP is
required to support
NetLink €340 and 1640
wireless phones on a Mitel
ICP.

One SVP is required per
wireless subnet.

Power supply sold
separately.

51008200

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$8,916.38

$594.43

$2,496.59

$71.33

$1,783.28

$832.20

$891.64

$594.43

$237.77

$237.77

$445.82

$2,080.49

$1,604.95

$85.84

$951.66

$2,894.49

$85.84

$1,035.22

$1,375.24

$701.72



OAI Server 128 users MITEL NETWORKS, INC.

OAI Server 256 users MITEL NETWORKS, INC.

Rack Mount Kit for SVP or  MITEL NETWORKS, INC.

OAI Server

SVP server for 10 users MITEL NETWORKS, INC.

SVP server for 20 users MITEL NETWORKS, INC.

@340 SpectraLink NetLink MITEL NETWORKS, INC.

802.11 Wireless Handset

1640 SpectraLink NetLink ~ MITEL NETWORKS, INC.

802.11 Wireless Handset

Desktop base/charger, MITEL NETWORKS, INC.

NetLink e340

Desktop base/charger, MITEL NETWORKS, INC.

NetLink i640

Gang charger, NetLink i640 MITEL NETWORKS, INC.

Dual Charging Stand, €340 MITEL NETWORKS, INC.

Dual Charging Stand, h340 MITEL NETWORKS, INC.

Dual Charging Stand, i640 MITEL NETWORKS, INC.

51008201

51008202

51008206

51009432

51009433

51008180

51008184

51008187

51008188

51008198

51009434

51009435

51009436

51008201 NOTE(S): 1 unit
Open Application Interface
(OAl) facilitates text alerts
when used with SpectraLink
NetLink wireless
telephones.

Requires appropriate
customer-provided software
on

a customer-provided server
to communicate with

the OAI gateway.

Power supply sold
separately.

51008202 NOTE(S): 1 unit
Open Application Interface
(OAl) facilitates text alerts
when used with SpectraLink
NetLink wireless
telephones.

Requires appropriate
customer-provided software
on

a customer-provided server
to communicate with

the OAI gateway.

Power supply sold
separately.

51008206 NOTE(S): 1 unit
Kit for mounting an SVP or
OAlin a standard 19 inch
rack.

51009432 NOTE(S): 1 unit
Power supply must be addec
separately.

The North American power
supply is part 51008221

51009433 NOTE(S): 1 unit
Power supply must be addec
separately.

The North American power
supply is part 51008221

51008180 NOTE(S): 1 unit
Minimum Software Required
3300 ICP Release 5.1
Charger, power supply and
battery sold separately.
User and device licences
required.

Must be used with access
points that are SVP
compliant.

SpectraLink technical
certification required.

51008184 NOTE(S): 1 unit
With Push-to-talk
Minimum Software Required
3300 ICP Release 5.1
Charger, power supply and
battery sold separately.
User and device licences
required.
Must be used with access
points that are SVP
compliant.
SpectraLink technical
certification required.

51008187 NOTE(S): 1 unit
Power supply sold separately

51008188 NOTE(S): 1 unit
Power supply sold separately

51008198 NOTE(S): 1 unit
Simultaneously charges four
NetLink i640 Wireless
Telephone
Battery Packs in about 1.5
hours.
Power supply sold
separately.

51009434 NOTE(S): 1 unit
Power supply must be
ordered separately
NA Powersupply is part #
51008209

51009435 NOTE(S): 1 unit
Power supply must be
ordered separately
NA Powersupply is part #
51008209

51009436 NOTE(S): 1 unit
Power supply must be
ordered separately
NA Powersupply is part #
51008209

$1,234.19

$1,939.44

$34.56

$352.63

$705.25

$342.05

$444.31

$34.56

$34.56

$204.52

$66.29

$66.29

$66.29



Configuration Cradle

h340 802.11 wireless
handset
Quad Gang Charger, h340

€340 kit,2 batteries, dual
charger,NA P/S

1640 kit,2 batteries dual
charger,NA P/S

h340 kit,2 batteries, dual
charger,NA PIS

€340 Handset Kit, 2
Batteries, Dual Charger, No
PIS

h340 Handset Kit, 2
Batteries, Dual Charger, No
PIS

Clothing clip, NetLink €340

Noise Cancelling Headset

Over-the-ear Headset

2.5mm Headset Quick-
Disconnect Cord

Media Xchange Manager -
MXM Software (25
endpoints)

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

51009442

51009443

51009445

51009446

51009447

51009448

51011012

51011013

51008189

51008195

51008196

51008197

51007715

51009442 NOTE(S): 1 unit
Power supply must be
ordered separately.

Allows configuration of all
seftings on a
€340/h340/i640

Uses a Windows-based GUI
interface

Requires PC with serial
connection

North American power
supply is 51008209

51009443 1 unit

51009445 NOTE(S): 1 unit
Power supply must be
ordered separately
Simultaneously charges four
h340 batteries in about 1.5

hour
Power supply for North
America is 51008215
51009446 1 unit
51009447 1 unit
51000448 1 unit
51011012 NOTE(S): 1 unit
Kit Includes:

€340 NetLink 802.11
Wireless Handset (Qty. 1)
(51008180)

Battery for NetLink e340
(Qty. 2) (51008185)

Dual Charging Stand for
€340 (Qty. 1) (51009434)
Does NOT include Power
Adapters.

Requires Country-Specific
Power Adapter to be
ordered

separately.

This Kit should only be
ordered for non-North
American

Customers.

51011013 NOTE(S): 1 unit

Kit Includes:
h340 NetLink 802.11
Wireless Handset (Qty. 1)
(51009443)

Battery for NetLink h340
(Qty. 2) (51009444)

Dual Charging Stand for
h340 (Qty. 1) (51009435)
Does NOT include Power
Adapters.

Requires Country-Specific
Power Adapter to be
ordered

separately.

This Kit should only be
ordered for non-North
American

Customers.

51008189 NOTE(S): 1 unit
Spring loaded plastic
clothing clip attaches to the
back of
the NetLink 340 wireless
phone

51008195 NOTE(S): 1 unit
Over the head design,
includes quick diconnect
assembly
and clothing clip.

51008196 NOTE(S): 1 unit
Includes quick diconnect
assembly and clothing clip.

51008197 NOTE(S): 1 unit
Spare adapter cord for use
with Noise Cancelling and
Over-the-ear Headsets.

51007715 NOTE(S): 1 unit
25 user MXM, equal number
of vPoint client seats.

This part has a 90-day
warranty

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the installation
CD and license key is sent
to)

Telephone number and ema
address

Reseller ship to address
End customer name and
address

$281.39

$444.31

$210.87

$458.41

$585.36

$585.36

$454.89

$581.83

$13.40

$140.34

$140.34

$13.40

$7,052.50



Media Xchange Manager - MITEL NETWORKS, INC.
MXM Software (10
endpoints)

Media Xchange Manager - MITEL NETWORKS, INC.
MXM (10 user) Software
Upgrade

Media Xchange Manager - MITEL NETWORKS, INC.
MXM (25 user) Software
Upgrade

Media Xchange Manager - MITEL NETWORKS, INC.
MXM (50 user) Software
Upgrade

Conference Moderator for  MITEL NETWORKS, INC.
MXM 10-100

51007721

51007751

51007752

51007753

51007766

51007721

51007751

NOTE(S): 1 unit
10 user MXM with equal
number of vPoint client
seats.

This part has a 90-day
warranty

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the installation
CD and license key is sent
to)

Telephone number and ema
address

Reseller ship to address
End customer name and
address

NOTE(S): 1 unit
Upgrades a 10 user MXM
customer to the latest
version of sw

This part has a 90-day
warranty

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the upgrade sw
and license key will be sent
to)

Telephone number and ema
address

Original MXM CD serial
number (mandatory)

End customer name and
address

51007752 NOTE(S): 1 unit

Upgrades a 25 user MXM
customer to the latest
version of sw

This part has a 90-day
warranty

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the sw upgrade
and license key will be sent
to)

Original MXM CD serial
number (Mandatory)

End customer name and
address

51007753 NOTE(S): 1 unit

Upgrades a 50 user MXM
customer to the latest
version of sw.

This part has a 90-day
warranty

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the sw upgrade
and license key will be sent
to)

Telephone number and ema
address

Original MXM CD serial
number (mandatory)

End customer name and
address

51007766 NOTE(S): 1 unit

Conference Moderator optior
for MXM size 50 to 100
users

Can only be used in
conjunction with the MXM
This part has a 90-day
warranty

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the license key
will be sent to)

Telephone number and ema
address

Original MXM CD serial
number (unless purchased
with MXM)

End customer name and
address

$2,817.47

$422.44

$1,057.17

$1,586.11

$2,468.38



MXM 10 to 25 user license  MITEL NETWORKS, INC.

upgrade

MXM 25 to 50 user license MITEL NETWORKS, INC.

upgrade

MXM 50 to 100 user license MITEL NETWORKS, INC.

upgrade
12 port VCB for MXM

Video Conf Bridge (VCB)
software upgrade

HD3000 PSU - FRU

HD5000 NTSC

HD5000d NTSC

vPoint HD Executive: sw,
camera (NTSC)

HD4000 Pro Video Conf
appliance (NTSC)

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

51010441

51010442

51010443

51010445

51011192

51011015

51007770

51007772

51009306

51011314

51010441 NOTE(S): 1 unit $4,231.50
Upgrades an existing MXM
customer from 10 to 25
licenses
This part has a 90-day
warranty
When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the license key
will be sent to)

Telephone number and ema
address

Original MXM CD serial
number (mandatory)

End customer name and

address
51010442 1 unit $3,526.25
51010443 1 unit $7,052.50
51010445 NOTE(S): 1 unit $7,048.97
NOTE(S):

Adds a 12 port multi-point
video conference bridge to
an MXM

This part has a 90-day
warranty

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the license key
will be sent to)

Telephone number and ema
address

Original MXM CD serial
number (unless purchased
with an MXM)

End customer name and
address

51011192 NOTE(S): 1 unit $1,057.17
Upgrades an existing sw
VCB to the latest VCB sw
version
The latest VCB sw supports
12 VCB ports
This part has a 90-day
warranty
When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the sw upgrade
and license key will be sent
to)

Telephone number and ema
address

Original MXM CD serial
number (mandatory)

End customer name and

address
51011015 NOTE(S): 1 unit $35.26
51007770 NOTE(S): 1 unit $5,285.85
NTSC (IP only).
Includes:

Pan-tit-zoom camera (PTZ),
wireless keyboard,

software

installation guide, system
cables.

Transmission Speed:
H.323; 64Kbps-4Mbps

51007772 NOTE(S): 1 unit $6,602.82
HD5000 with tabletop
podiiaptop plug-in (IP only)

51009306 1 unit $1,054.35
51011314 NOTE(S): 1 unit $6,696.35

HD4000 Pro (NTSC) video
conferencing endpoint

This product is a PC based
video conferencing
appliance

Approved for EMEA and the
Americas but not for
AsialPac

This product is ROHS
compliant

Includes:

Sony EVI-D100 Pan Tilt
Zoom camera
Documentation

Keyboard and Remote
control kit (wireless
keyboard, remote

control, IR Receiver)

Group tabletop microphone
1 year hardware warranty, 9(
day software warranty



HD4000 Pro XGA option

HDA4000 Pro Video Conf

appliance (PAL)

IGC 14 user IP uplift license MITEL NETWORKS, INC.

IGC 24 user IP uplift license MITEL NETWORKS, INC.

IGC 30 user IP uplift licence MITEL NETWORKS, INC.

IGC 24 user uplift + dialogic MITEL NETWORKS, INC.

card

IGC 30 user uplift + dialogic MITEL NETWORKS, INC.

card

51011315 NOTE(S): 1 unit

XGA - in data option for
HD4000 Pro

Suitable for use with both the
NTSC and PAL HD4000

Pro

Tabletop Pod for lap top
connection and data

sharing

1 year warranty

Approved for EMEA and the
Americas but not for
AsialPac

51011324 NOTE(S): 1 unit

HD4000 Pro (PAL) Video
Conferencing endpoint

This product is a PC based
video conferencing
appliance

Approved for EMEA and the
Americas but not for
AsialPac

This product is ROHS
compliant

Includes:

Sony EVI-D100 Pan Tilt
Zoom camera
Documentation

Keyboard and remote control
kit (wireless keyboard,
remote

control, IR Receiver)

Group tabletop microphone
1 year hardware warranty, 9(
days software warranty

51010433 NOTE(S): 1 unit

Adds 14 additional ports to
an existing IP IGC

This part has a 90-day
warranty

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the license key
will be sent to)

Telephone number and ema
address

IGC serial number and
number of current licensed
ports

Key ID (see IGC product
documentation on MOL for
details)

End customer name and
address

51010434 NOTE(S): 1 unit

Adds 24 additional ports to
an existing IP IGC

This part has a 90-day
warranty

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the license key
will be sent to)

Telephone number and ema
address

IGC serial number and
number of current licensed
ports

Key ID (see IGC product
documentation on MOL for
details)

End customer name and
address

51010436 NOTE(S): 1 unit

Adds 30 additional ports to
an existing IP IGC

This part has a 90-day
warranty

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the license key
will be sent to)

Telephone number and ema
address

IGC serial number and
number of current licensed
ports

Key ID (see IGC product
documentation on MOL for
details)

End customer name and
address

1 unit

1 unit

$1,900.65

$6,696.35

$9,873.50

$14,436.47

$15,582.50

$15,511.97

$16,287.75



IGC 4 user uplift license MITEL NETWORKS, INC.

IGC IP software upgrade ~ MITEL NETWORKS, INC.
(per port)

IGC E1/T1 software MITEL NETWORKS, INC.
upgrade (per port)

6042 Managed VPN - 1 Enc MITEL NETWORKS, INC.
Node - 1 Year Billed
Annually

LIVE BUSINESS MITEL NETWORKS, INC.
GATEWAY 10 user

licenses

LIVE BUSINESS MITEL NETWORKS, INC.
GATEWAY WINDOWS

VERSION inc 100 user

licenses

LIVE BUSINESS MITEL NETWORKS, INC.
GATEWAY LINUX

VERSION inc 100 user

licenses

(AMC)MOBILE MITEL NETWORKS, INC.
EXTENSION BASE 5

PACK

(AMC)MOBILE MITEL NETWORKS, INC.
EXTENSION 5 CLIENT LIC

(AMC) MOBILE MITEL NETWORKS, INC.
EXTENSION 25 CLIENT

Lic

(AMC)MOBILE MITEL NETWORKS, INC.
EXTENSION 50 CLIENT

Lic

51011016

51011251

51011253

53001276

54002210

54002580

54002581

54002260

54002261

54002262

54002263

51011016

51011251

51011253

53001276

54002210

54002580

54002581

54002260

54002261

54002262

54002263

NOTE(S): 1 unit $3,526.25
Adds 4 additional ports to an
existing IP IGC

This part has a 90-day
warranty

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the license key
will be sent to)

Telephone number and ema
address

IGC serial number and
number of current licensed
ports

Key ID (see IGC product
documentation on MOL for
details)

End customer name and
address

NOTE(S): 1 unit $155.16
Software upgrade for the
IGC IP version

This part is orderable per
port NOT per system

For example for a 16 port IP
IGC upgrade, order:-

16 x part number

51011251

When placing an order the
following information is
required:

Reseller project manager or
installation engineer

contact

details (who the sw upgrade
and license key will be sent
to)

Telephone number and ema
address

IGC serial number, number
of licensed ports and type of
1GC

Key ID (see IGC product
documentation on MOL for
details)

End customer name and
address

NOTE(S): 1 unit $176.31
Software upgrade for the
IGC E1/T1 version

This part is orderable per
port NOT per system

For example for a 24 port T1
IGC upgrade, order:-

24 x part number

51011253

When placing an order the
following information is
required:

Reseller project manager or
installation engineer
contact

details (who the sw upgrade
and license key will be sent
to)

Telephone number and ema
address

IGC serial number, number
of license ports, type of

1GC

Key ID (see IGC product
documentation on MOL for
details)

End customer name and
address

NOTE(S): 1 unit $141.05
This part is only orderable

through the Mitel Networks

Applications Management

Center.

This part includes the

software and licensing for

one

or more additional servers in

amanaged IPSec VPN

1 unit $47.55
1 unit $1,188.85
1 unit $1,188.85
1 unit $881.56
1 unit $528.94
1 unit $2,644.69
1 unit $4,936.75



(AMC)MOBILE MITEL NETWORKS, INC. 54002264 54002264 1 unit $9,168.25
EXTENSION 100 CLIENT

Lic

(AMC)MOBILE EXT BASE MITEL NETWORKS, INC. 54002711 54002711 1 unit $881.56
5 PACK SX200 ICP

(AMC)MOBILE EXT 5 MITEL NETWORKS, INC. 54002712 54002712 1 unit $528.94
CLIENT LIC X200 ICP
(AMC)MOBILE EXT 25 MITEL NETWORKS, INC. 54002714 54002714 1 unit $2,644.69
CLIENT LIC SX200 ICP
(AMC)MOBILE EXT 50 MITEL NETWORKS, INC. 54002715 54002715 1 unit $4,936.75
CLIENT LIC X200 ICP
(AMC)MOBILE EXT 100 MITEL NETWORKS, INC. 54002716 54002716 1 unit $9,168.25
CLIENT LIC SX200 ICP
MOBILE EXTENSION ~ MITEL NETWORKS, INC. 54002782 54002782 NOTE(S): 1 unit $352.63
COMPRESSION OPTION System wide compression

option for ME Release 1.1 or

above
Teleworker Solution MITEL NETWORKS, INC. 53001220 53001220 NOTE(S): Per Hour $310.31

Teleworker Solution
certification required to
purchase this part.
Includes 5 client access

licenses
Teleworker Solution - 5- MITEL NETWORKS, INC. 53001221 53001221 NOTE(S): Per Hour $178.43
client access licenses Teleworker Solution

certification required to
purchase this part.
Teleworker Software MITEL NETWORKS, INC. 53001222 53001222 NOTE(S): 1 unit $176.31
Assurance: 1 Year NOTE(S)
Entitles Solution Provider to
an additional 12 months of
Software Assurance.
Expiration date is 12 months
from
activation date in the AMC.

Teleworker Solution 100 MITEL NETWORKS, INC. 53001350 53001350 NOTE(S): 1 unit $3,762.51
client access lic 6000 MAS/Teleworker

Solution certification requirec

to purchase this part.

Teleworker Solution-50  MITEL NETWORKS, INC. 54001368 54001368 NOTE(S): 1 unit $2,821.00
user upgrade package Teleworker Solution

certification is required

to purchase this part.
(AMC)TELEWORKER 25  MITEL NETWORKS, INC. 54002751 54002751 1 unit $1,586.81
CLIENT LICENSE
TELEWORKER 5 PORT  MITEL NETWORKS, INC. 54002754 54002754 1 unit $239.79
COMPRESSION LIC
CCM BE: Base 5 Agt MITEL NETWORKS, INC. 54002590 54002590 NOTE(S): 1 unit $1,604.95
Reporting, 5 Agt Desktop &
1 Supervisor Mitel Contact Center

Business Edition support:

* Max 25 agents

* Max 5 Supervisors.

* Single site deployment

models only

CCM BE: 5 Agent Reporting MITEL NETWORKS, INC. 54002602 54002602 NOTE(S): 1 unit $951.08
Pack

* Enables reporting on 5
additional agents

“Contact Center Business
Edition supports a max of 25
agents

CCM BE: 1 Supervisor  MITEL NETWORKS, INC. 54002603 54002603 NOTE(S): 1 unit $89.16

Desktop
* Enables one additional
supervisor desktop
“Contact Center Business
Edt supports a max of 5
supervisors
PRE-REQUISITE(S):
54002590 - CCM BE: Base
5 Agent Reporting, 5 Agent
Desktop & 1 Supervisor

CCM BE: 5 Agent Desktop MITEL NETWORKS, INC. 54002644 54002644 NOTE(S): 1 unit $118.89
Pack

* Enables 5 additional agent:
desktops

“Contact Center Business
Edition supports a max of 25
agents

PRE-REQUISITE(S):
54002590 - CCM BE: Base
5 Agent Reporting, 5 Agent
Desktop & 1 Supervisor

ICC BE MITEL NETWORKS, INC. 54002608 54002608 NOTE(S): 1 unit $1,486.06
* Enables dynamic agent anc
queue control
*NOT SUPPORTED ON
THE SX-200ICP
PRE-REQUISITE(S):
54002590 - CCM BE: Base
5 Agent Reporting, 5 Agent
Desktop & 1 Supervisor



1Q BE MITEL NETWORKS, INC.

1Q BE: Additional 2 Ports ~ MITEL NETWORKS, INC.

CCM EE: Enterprise Node MITEL NETWORKS, INC.

CCM EE: 1-5 Agents MITEL NETWORKS, INC.
CCM EE: 6-10 Agent MITEL NETWORKS, INC.
Upgrade

CCM EE: 51-75 Agent MITEL NETWORKS, INC.

Upgrade

CCM EE: 75-100 Agent MITEL NETWORKS, INC.

Upgrade

CCM EE: 26-50 Agent MITEL NETWORKS, INC.

Upgrade

CCM EE: 1-50 Agents MITEL NETWORKS, INC.
CCM EE: 1-75 Agents MITEL NETWORKS, INC.
CCM EE: 50 Agent Add-on MITEL NETWORKS, INC.

Pack

CCM EE: 26-50 Resillient MITEL NETWORKS, INC.

Agents Upgrade

CC Business to Enterprise MITEL NETWORKS, INC.

Edition Upg

CCM EE: Enterprise Node MITEL NETWORKS, INC.

5 Pack

CCM EE: Enterprise Node MITEL NETWORKS, INC.

Gateway

CCM EE - Enterprise Node MITEL NETWORKS, INC.

Gateway Upgrade

54002609

54002610

51000575

51003274
51003275

51006243

51006244

51006252

51006253

51006254
51006255

51010856

51010859

54002395

54002396

54002397

54002609 NOTE(S): 1 unit $1,842.72

Base 1Q, 4 ports, Messaging
and Reporting, Voice Call
back,

ANI/DNIS redirection,
Collect caller entered

digits,

and remote database
verification.

* Supports up to a max of 8
ports

PRE-REQUISITE(S):
54002590 - CCM BE: Base
5 Agent Reporting, 5 Agent
Desktop & 1 Supervisor (
54002418 3300/1Q Port
License (Qty 4)

54002610 NOTE(S): 1 unit $1,188.85

1Q BE: Supports a max of 8
ports

PRE-REQUISITE(S):
54002590 - CCM BE: Base
5 Agent Reporting, 5 Agent
Desktop & 1 Supervisor (
54002418 3300/1Q Port
License (Qty 4)

54002609 1Q BE (Qty 1)

51000575 NOTE(S): 1 unit $3,091.01
One 6110 CCM Enterprise
Node is required per
additional collection point.

51003274 1 unit $1,902.16
51003275 1 unit $1,426.62
51006243 1 unit $861.92
51006244 1 unit $560.51
51006252 1 unit $1,694.11
51006253 1 unit $7,965.30
51006254 1 unit $8,619.16
51006255 NOTE(S): 1 unit $2,942.40

50 Agent Add-On Pack is for
customers with more than
100

agents - the number of
agents above 100 will
determine how

many 50 Agent Add-On
Packs will need to be
purchased.

The 50 Agent Add-On Packs
can only be purchased once
you

have licensed 100 agents.

51010856 NOTE(S): 1 unit $246.69
Notes:
Required when upgrading
the number of resilient CCM
EE
reporting agents from 25 to
50.

51010859 NOTE(S): 1 unit $0.59
Notes
To upgrade from Business
Edition to Enterprise
Edition:
please contact Prairiefyre at
renewal@prairieFyre.com
for a quote. Please be
advised that customers
will be charged the net
difference between the
the manufacturer list price of
the products they
purchased
previously in Business
Edition and the MLP of the
same
products in Enterprise
Edition, plus 10% for
administrative
fees.

54002395 1 unit $9,808.01
54002396 NOTE(S): 1 unit $832.20

Only available when the
controller is used:

1) For secondary agents
only

2) For ACD paths only (no
agents)

3) For ACD paths and
secondary agents only-no
primary agents

54002397 NOTE(S): 1 unit $2,484.70

Required to upgrade a 6110
CCM Ent Node G/W
(54002396)

to a full blow 6110 CCM
Enterprise Node (51000575)



CCM EE: Flexible ReportingMITEL NETWORKS, INC.

CCM EE: 1-10 Agents MITEL NETWORKS, INC.
CCM EE: 1-25 Agents MITEL NETWORKS, INC.
CCM EE: 1-100 Agents MITEL NETWORKS, INC.
CCM EE: 11-25 Agent MITEL NETWORKS, INC.

Upgrade

CCM EE: 6-10 Resillient ~ MITEL NETWORKS, INC.

Agents Upgrade

CCM EE: 11-25 Resillient MITEL NETWORKS, INC.

Agents Upgrade

CCM EE: 51-75 Resillient MITEL NETWORKS, INC.

Agents Upgrade

CCM EE: 76-100 Resillient MITEL NETWORKS, INC.

Agent Upgrade

CCM EE: 1-5 Resilient MITEL NETWORKS, INC.

Agents

CCMEE: 1-10 Resilient  MITEL NETWORKS, INC.
Agents

CCM EE: 1-25 Resilient  MITEL NETWORKS, INC.
Agents

CCM EE: 1-50 Resilient  MITEL NETWORKS, INC.
Agents

CCM EE: 1-75 Resilient  MITEL NETWORKS, INC.
Agents

CCM EE: 1-100 Resilient ~ MITEL NETWORKS, INC.
Agents

9146-600-401-NA
9146-600-402-NA
9146-600-403-NA
9146-600-405-NA

54002628

51010851

51010855

51010857

51010858

54002401

54002402

54002403

54002404

54002405

54002406

9146-600-401-NA
9146-600-402-NA
9146-600-403-NA
9146-600-405-NA

54002628 NOTE(S): 1 unit

51010851

Flexible Reporting is an add-
on option to Contact Center
Management Enterprise
Edition

1 unit
1 unit
1 unit
1 unit

NOTE(S): 1 unit
Notes:

Required when upgrading

the number of resilient CCM

EE

reporting agents from 5 to

10.

51010855 NOTE(S): 1 unit

Notes:
Required when upgrading
the number of resilient CCM
EE

reporting agents from 10 to
25.

51010857 NOTE(S): 1 unit

51010858

54002401

54002402

Notes:
Required when upgrading
the number of resilient CCM
EE

reporting agents from 50 to
75.

NOTE(S): 1 unit
Notes:

Required when upgrading

the number of resilient CCM

EE

reporting agents from 75 to

100.

NOTE(S): 1 unit

Enables Contact Center
Management - Historical
Reporting,

Real-time Monitoring and
Agent Forecasting on the
agents

secondary controller.
Prerequisite:

Contact Center Managemen
(6110)

NOTE(S): 1 unit

Enables Contact Center
Management - Historical
Reporting,

Real-time Monitoring and
Agent Forecasting on the
agents

secondary controller.
Prerequisite:

Contact Center Managemen
(6110)

54002403 NOTE(S): 1 unit

Enables Contact Center
Management - Historical
Reporting,

Real-time Monitoring and
Agent Forecasting on the
agents

secondary controller.
Prerequisite:

Contact Center Managemen
(6110)

54002404 NOTE(S): 1 unit

Enables Contact Center
Management - Historical
Reporting,

Real-time Monitoring and
Agent Forecasting on the
agents

secondary controller.
Prerequisite:

Contact Center Managemen
(6110)

54002405 NOTE(S): 1 unit

Enables Contact Center
Management - Historical
Reporting,

Real-time Monitoring and
Agent Forecasting on the
agents

secondary controller.
Prerequisite:

Contact Center Managemen
(6110)

54002406 NOTE(S): 1 unit

Enables Contact Center
Management - Historical
Reporting,

Real-time Monitoring and
Agent Forecasting on the
agents

secondary controller.
Prerequisite:

Contact Center Managemen
(6110)

$2,377.70

$3,150.45
$6,479.23
$8,916.38
$3,655.71

$208.05

$549.84

$107.00

$50.53

$285.32

$472.57

$971.88

$1,194.79

$1,292.87

$1,337.46



CCM EE: 50 Resilient MITEL NETWORKS, INC. 54002407 54002407 NOTE(S): 1 unit $441.66
Agent Add-On Pack
Enables Contact Center
Management - Historical
Reporting,
Real-time Monitoring and
Agent Forecasting on the
agents
secondary controller.
Prerequisite:
Contact Center Managemen
(6110)

ICC EE MITEL NETWORKS, INC. 51001851 51001851 1 unit $3,388.22
ICC EE: 5 Pack MITEL NETWORKS, INC. 54002398 54002398 NOTE(S): 1 unit $10,759.09
One ICC EE is required for
every 3300 controller that
has primary agents on it.

ICC EE: Gateway MITEL NETWORKS, INC. 54002399 54002399 NOTE(S): 1 unit $891.64

Only available when the
controller is used:

1) For secondary agents
only

2) For ACD paths only (no
agents)

3) For ACD paths and
secondary agents only-no
primary agents

ICC EE: Gateway Upgrade MITEL NETWORKS, INC. 54002400 54002400 NOTE(S): 1 unit $2,746.24

Required to upgrade a 6115
Interactive Gateway
(54002399)

to a full blow 6115 Interactive
Contact Center (51001851)

ICC EE: Visual Queue MITEL NETWORKS, INC. 54002611 54002611 NOTE(S): 1 unit $1,188.85

Interactive Contact Center
Enterprise Edition is a
prerequisite to Visual
Queue.

One Visual Queue license
required per

controller with agents and
queues.

For existing Contact Center
Management Enterprise
Edition.

customers a valid CCM EE-
5 digit software site key is
required at time of order.

ICC EE: Visual Queue Add- MITEL NETWORKS, INC. 54002612 54002612 NOTE(S): 1 unit $3,863.76
on -5 Pack
Interactive Contact Center
Enterprise Edition is a
prerequisite to Visual
Queue.
One Visual Queue license
required per
controller with agents and
queues.
For existing Contact Center
Management Enterprise
Edition.
customers a valid CCM EE-
5 digit software site key is
required at time of order.

ICC EE: Visual Queue  MITEL NETWORKS, INC. 54002613 54002613 NOTE(S): 1 unit $475.54
Gateway
* Interactive Contact Center
Enterprise Edition is a
prerequisite to Visual
Queue.
* Only available when the
controller is used:
a) For secondary agents
only
b) For ACD paths only (no
agents)
¢) For ACD paths &
secondary agents only (no
primary agents)
* For existing Contact Centel
Management Enterprise
Edition.
customers a valid CCM EE-
5 digit software site key is
required at time of order.

ICC EE: Visual QueueGW MITEL NETWORKS, INC. 54002614 54002614 NOTE(S): 1 unit $832.20
Upgrade

Required to upgrade to a

ICC EE: Visual Queue

(54002611)

from a ICC EE: Visual

Queue Gateway (54002613)

1Q EE: Messagingand ~ MITEL NETWORKS, INC. 54002615 54002615 NOTE(S): 1 unit $1,188.85
Reporting

* If ordering as an add on for

an existing Q EE customer’

the 5 digit software site key

is required at time of order.



1Q EE: Voice Callback MITEL NETWORKS, INC.

1Q EE: Web Callback MITEL NETWORKS, INC.

1Q EE: ANI/DNIS Routing  MITEL NETWORKS, INC.

1Q EE: Caller Entered Digits MITEL NETWORKS, INC.

1Q EE: Remote DB MITEL NETWORKS, INC.
Verification
1Q EE: Agent Call MITEL NETWORKS, INC.
Recording

1Q EE: 4 Additional Ports ~ MITEL NETWORKS, INC.

54002616

54002617

54002618

54002619

54002620

54002621

54002622

54002616

54002617

54002618

54002619

NOTE(S): 1 unit $1,486.06

* If ordering as an add on for
an existing Q EE customer’
the 5 digit software site key
is required at time of order.
PRE-REQUISITE(S):
54002632 1Q EE: Base SIW
with RADs (Qty 1)

NOTE(S): 1 unit $1,486.06

* If ordering as an add on for
an existing Q EE customer’
the 5 digit software site key
is required at time of order.
PRE-REQUISITE(S):
54002632 1Q EE: Base SIW
with RADs (Qty 1)

NOTE(S): 1 unit $891.64

* If ordering as an add on for
an existing Q EE customer’
the 5 digit software site key
is required at time of order.
PRE-REQUISITE(S):
54002632 1Q EE: Base SIW
with RADs (Qty 1)

NOTE(S): 1 unit $891.64

* If ordering as an add on for
an existing 1Q EE customer’
the 5 digit software site key
is required at time of order.
PRE-REQUISITE(S):
54002632 1Q EE: Base SIW
with RADs (Qty 1)

54002620 NOTE(S): 1 unit $1,486.06

54002621

* For ANIDNIS verification,
54002618-1Q EE:ANI/DNIS
Routing

is required.

* For verification against
caller entered digits
54002619 - 1Q EE: Caller
Entered Digits s required

* If ordering as an add on for
an existing 1Q EE customer’
the 5 digit software site key
is required at time of order.
PRE-REQUISITE(S):
54002632 1Q EE: Base SIW
with RADs (Qty 1)

NOTE(S): 1 unit $1,783.28

* Call Recording requires
dedicated 1Q EE ports

* Each 1Q EE port requires a
54002418 - 3300/1Q Port
License

* If ordering as an add on for
an existing 1Q EE customer’
the 5 digit software site key
is required at time of order.
PRE-REQUISITE(S):
54002632 1Q EE: Base SIW
with RADs (Qty 1)

54002622 NOTE(S): 1 unit $2,377.70

* Each 1Q EE port requires a
54002418 - 3300/1Q Port
License

* If ordering as an add on for
an existing Q EE customer’
the 5 digit software site key
is required at time of order.
PRE-REQUISITE(S):
54002632 1Q EE: Base SIW
with RADs (Qty 1)
54002418 3300/1Q Port
License (Qty 4)



1Q EE: The Works MITEL NETWORKS, INC.

1Q EE: Enterprise Node MITEL NETWORKS, INC.

1Q EE: Gateway Enterprise MITEL NETWORKS, INC.

Node

1Q EE: GW Enterprise MITEL NETWORKS, INC.

Node Upg

1Q EE: Base S/W with MITEL NETWORKS, INC.

RADs

MCC EE: Routing Engine  MITEL NETWORKS, INC.

with 5 CAL's

54002623 INCLUDE(S): 1 unit

54002632 1Q EE: Base SIW
with RADs (Qty 1)
54002615 1Q EE:
Messaging and Reporting
(Qty 1)

54002616 1Q EE: Voice
Callback (Qty 1)

54002617 1Q EE: Web
Callback (Qty 1)

54002618 1Q EE: ANI/DNIS
Routing (Qty 1)

54002619 1Q EE: Caller
Entered Digits (Qty 1)
54002620 1Q EE: Remote
DB Verification (Qty 1)
54002621 1Q EE: Agent Cal
Recording (Qty 1)
54002622 IQ EE: 4
Additional Ports (Qty 1)
NOTE(S):

* If ordering as an add on for
an existing CCM EE
customer.

the 5 digit software site key
is required at time of order.
PRE-REQUISITE(S):
54002418 3300.1Q Port
License (Qty 8)

54002624 NOTE(S): 1 unit

* Enables the connection to
an additional 3300 ICP
*One IQ EE: Enterprise
Node license required per
additional 3300 ICP

54002625 NOTE(S): 1 unit

* Only available when the
controller is used:

1) For secondary agents
only

2) For ACD paths only (no
agents)

3) For ACD paths and
secondary agents only-no
primary agents
PRE-REQUISITE(S):
54002632 1Q EE: Base SIW
with RADs (Qty 1)

54002626 NOTE(S): 1 unit

* Required to upgrade a
54002625 - 1Q EE: Gateway
Enterprise

Node to a 54002624 - IQ EE
Enterprise Node
PRE-REQUISITE(S):
54002632 1Q EE: Base SIW
with RADs (Qty 1)

54002632 NOTE(S): 1 unit

* Includes 4 ports

* Each port requires a -
54002418 - 3300 1Q Port
License

* Enables the connection to
one 3300 ICP, to connect
to additional 3300 ICP's -
54002624 - 1Q
EE:Enterprise Node
license is required per
additional 3300 ICP.

51002443 NOTE(S): 1 unit

Minimum requirement
Microsoft SQL Server 2000
with

appropriate SQL Client
Access Licenses.
**Microsoft Windows 2000
Server required.

Existing 6100 CCS
customers must provide theil
6110 CCM

license number.
PRE-REQUISITE(S):
51003274 - 6110 CCM - 1-5
Agents (Qty 1)
9146-600-401-NA - 6110
CCM - 1-10 Agents (Qty 1)
9145-600-402-NA - 6110
CCM - 1-25 Agents (Qty 1)
51006253 - 6110 CCM 1-50
Agents (Qty 1)

51006254 - 6110 CCM - 1-
75 Agents (Qty 1)
9146-600-403-NA - 6110
CCM - 1-100 Agents (Qty 1)

$10,551.04

$1,486.06

$594.43

$980.80

$1,783.28

$3,566.55



MCC EE: Email Routing
Option

MCC EE: Web Chat
Routing Option

MCC EE: Fax Routing
Option

MCC EE The Works

CCS EE: 26-50 Agent
Upgrade

CCS EE: 5175 Agent
Upgrade

CCS EE: 75-100 Agent
Upgrade

CCS EE: Schedule 1-25
Agents

CCS EE: Schedule 1-50
Agents

CCS EE: Schedule 1-75
Agents

CCS EE: Schedule 1-100 MITEL NETWORKS, INC.

Agents

CCS EE: 50 Agent Add-On MITEL NETWORKS, INC.
ack

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

51002445

51004985

51005871

51011543

51006245

51006246

51006247

51006256

51006258

51006259

51006270

51006271

51002445 NOTE(S):
The 51002443 - 6150 MCC -
Routing Engine sIW w/

5 Multimedia Agent Pack
must also be ordered.

If you are an existing 6150
MCC customer:

please provide your 6150
MCC license number.
PRE-REQUISITE(S):
51002443 - 6150 MCC -
Routing Engine w/ 5
Multimedia Agent Pack (Qty
1)

51004985 PRE-REQUISITE(S):
51002443 6150 MCC -
Routing Engine w/ 5
Multimedia Agent Pack (Qty
1)

51005871 PRE-REQUISITE(S):
51002443 - 6150 MCC -
Routing Engine w/ 5
Mutlimedia Agent Pack (Qty
1)

51011543 NOTE(S):

Includes: Email, Fax and
WebChat;

10 Multimedia Contact
Center Agent Workstations

51006245
51006246
51006247

51006256 NOTE(S):
A minimum of 2 days or 16
hours of instructor led end-
user
training is required when
purchasing this product.
Contact prairieFyre at
Training@prairieFyre.com
for full
details

51006258 NOTE(S):

A minimum of 2 days or 16
hours of instructor led end-
user

training is required when
purchasing this product.
Contact prairieFyre at
Training@prairieFyre.com
for full

details.

51006259 NOTE(S):

A minimum of 2 days or 16
hours of instructor led end-
user

training is required when
purchasing this product.
Contact prairieFyre at
Training@prairieFyre.com
for full

details.

51006270 NOTE(S):

A minimum of 2 days or 16
hours of instructor led end-
user

training is required when
purchasing this product.
Contact prairieFyre at
Training@prairieFyre.com
for full

details.

51006271 NOTE(S):
50 Agent Add-On Pack is for
customers with more than
100
agents - the number of
agents above 100 will
determine how
many 50 Agent Add-On
Packs will need to be
purchased.

The 50 Agent Add-On Packs
can only be purchased once
you

have licensed 100 agents.

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$1,188.85

$1,188.85

$1,188.85

$8,916.38

$1,367.18

$1,263.15

$891.64

$3,358.50

$4,458.19

$5,468.71

$6,063.14

$2,942.40



CIS 3rd Party WFM
Integration

CCS EE: Schedule
Adherence

CCM EE: SQL Client
Access License (CAL)

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.  9146-600-411-NA

CCM EE: SQL Server w/5 MITEL NETWORKS, INC. 9146-600-412-NA

CAL's

Agent Portal: 5 Agent Add- MITEL NETWORKS, INC.

On-Rel.1.3

Agent Portal: 1 Agent Add- MITEL NETWORKS, INC.

On-Rel. 1.3
High Availability

PCI Digi Board - 4 Ports

PCI Dialogic Board - 4
Ports(5 Vit PCI Slot)

Spectrum 4 Master Tri-
Color Wall Sign"
Spectrum 3 Master Tri-
Color Wall Sign"
Traffic Analysis Mod 1
TSPAN 24 Trunk Pk

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

9145-500-351-NA

9145-500-399-NA

51011431

51006272

54000680

54000700

51011589

51002113

51002523

51009562

9146-600-411-NA

9146-600-412-NA

9145-500-351-NA

9145-500-399-NA

51011431 NOTE(S):
Integration applicable only
to!

Verint/Witness/Blue
Pumpkin Impact 360 or IEX
TotalView!
PRE-REQUISITE(S):
Requires as minimum
ownership of CCM parts.
Requires 2 days
Professional Services
(mandatory)

A5 digit site license key is
required when ordering

51006272 NOTE(S):
Contact Center Scheduling
Enterprise Edition
is a prerequisite.

NOTE(S):

Add-on SQL Client licensing
may be required for SQL
Server 2000 (9146-600-412-
NA) as follows:

One Client Access License
is required for each
supervisor / agent (beyond
the 5 licenses included)
who is running reports or
accessing the

Yoursite database in the
6110 CCM.

NOTE(S):

SQL Server 2000 with 5
SQL Client Access
Licenses™

**Microsoft Windows 2000
Server required

Required if: (and/or)
Mulit-site contact center
configuration

Contact centers with 5+
supervisors requiting
reporting capabilities
Contact centers that plan to
store 2+ years of
summarized historical data
Contact centers that share
enterprise data

Contact centers with 6120
CCS scheduling
capabilties

Contact centers with 6150
MCC mulitmedia

54000680
54000700
51011589 NOTE(S):

High Availability Includes:
5 days Professional
Services

Assessment of MSC
environment and disaster
recovery/high availability
needs

Installation and
commissioning of CIS
software

in MSC environment

Ability to run CIS software in
a hoticold environment
Provides a second instance
of the CIS software running
in a clustered environment
Upgrade from standard to
premium 24-7 maintenance
for the

first year (premium
maintenance is required for
future

supportiupgrades)
PRE-REQUISITE(S):

CCM and/or 1Q (Note: ICC
will be supported) (Qty 1)
Microsoft Clustering
Services

Windows 2003 Enterprise
server (Qty 2)

Windows SQL Standard
Edition or Greater (Qty 2)
Dedicated Storage Device
€.g. SAN Drive (Qty 1)

51002113 NOTE(S):
Includes a 4 Port DB-25M
DTE Cable

51002523 NOTE(S):
Please note that your PCI
slot in your server must
support
32bit/ 33MHz /5 V.

51009562 NOTE(S):
One required per TSPAN (a
grouping of 24 channels -

)

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$4,755.40

$3,150.45

$225.88

$1,842.72

$625.34
$156.33

$17,119.44

$907.09

$677.64

$3,685.44
$1,902.16

$282.10



CIS Software Assurance:  MITEL NETWORKS, INC.
Premium Plus (1 Unit)

CC Screenpop 5 Pack MITEL NETWORKS, INC.

CC Screenpop 10 Pack MITEL NETWORKS, INC.

CC Screenpop 25 Pack MITEL NETWORKS, INC.

CC Screenpop 50 Pack MITEL NETWORKS, INC.

54002631

51011582

51011583

51011584

51011585

54002631 NOTE(S): 1 unit $0.59

“Premium Plus 24/7/365
extended service and
support package

is applicable for any
prairieFyre developed
product.

* Includes:

*Tech support Mon to Fri
between 8am and 6pm
EST.

* Emergency after hours
support - 24/7/365

* Free software upgrades

* Higher priority support and
escalation process.

* Free shipping of

upgrades

“Printed user documentation
(upon request)

“Premium+ Extended
Service & Support is
calculated based on

25% of MLP. Please contact
prairieFyre for a quote at
renewal@prairieFyre.com

51011582 NOTE(S): 1 unit $594.43

CC Screen Pop includes
passing ANIDNIS and
Collected Digits

(Verified or Non-Verified)
Parameters:

Launch an Executable e.g
Outlook, ACT, Goldmine
Launch a URL

Launch a CRM Application
PRE-REQUISITE(S):
CCM Base Software

CC PhoneSet Manager
Intelligent Queue With
ANI/DNIS Routing

Collect Caller Entered
Digits

Remote Database
Verification

51011583 NOTE(S): 1 unit $1,159.13

CC Screen Pop includes
passing ANI,DNIS and
Collected Digits

(Verified or Non-Verified)
Parameters:

Launch an Executable e.g
Outlook, ACT, Goldmine
Launch a URL

Launch a CRM Application
PRE-REQUISITE(S):
CCM Base Software

CC PhoneSet Manager
Intelligent Queue With
ANI/DNIS Routing

Collect Caller Entered
Digits

Remote Database
Verification

51011584 NOTE(S): 1 unit $2,823.52

CC Screen Pop includes
passing ANIDNIS and
Collected Digits

(Verified or Non-Verified)
Parameters:

Launch an Executable e.g
Outlook, ACT, Goldmine
Launch a URL

Launch a CRM Application
PRE-REQUISITE(S):
CCM Base Software

CC PhoneSet Manager
Intelligent Queue With
ANI/DNIS Routing

Collect Caller Entered
Digits

Remote Database
Verification

51011585 NOTE(S): 1 unit $5,498.43

CC Screen Pop includes
passing ANI,DNIS and
Collected Digits

(Verified or Non-Verified)
Parameters:

Launch an Executable e.g
Outlook, ACT, Goldmine
Launch a URL

Launch a CRM Application
PRE-REQUISITE(S):
CCM Base Software

CC PhoneSet Manager
Intelligent Queue With
ANI/DNIS Routing

Collect Caller Entered
Digits

Remote Database
Verification



CC Screenpop 100 Pack

CC Screenpop Microsoft
CRM Connector

CC Screenpop
Salesforce.com Connector

CC PhoneSet Manager 5
Pack

CC PhoneSet Manager 10
Pack

CC PhoneSet Manager 25
Pack

CC PhoneSet Manager 50
Pack

CC PhoneSet Manager 100 MITEL NETWORKS, INC.

Pack

Enterprise Presence/Chat
Intergration

CC Softphone 5 Pack

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

51011586

51011587

51011588

54002634

54002635

54002636

54002637

54002638

54002629

54002639

51011586 NOTE(S): 1 unit
CC Screen Pop includes
passing ANI,DNIS and
Collected Digits
(Verified or Non-Verified)
Parameters:

Launch an Executable e.g
Outlook, ACT, Goldmine
Launch a URL

Launch a CRM Application
PRE-REQUISITE(S):
CCM Base Software

CC PhoneSet Manager
Intelligent Queue With
ANI/DNIS Routing

Collect Caller Entered
Digits

Remote Database
Verification

51011587 NOTE(S): 1 unit
CC Screenpop Includes
1 Day Professional
Services
PRE-REQUISITE(S):
51011582 - CC Screenpop 5
Pack or (Qty 1)
51011583 - CC Screenpop
10 Pack or (Qty 1)
51011584 - CC Screenpop
25 Pack or (Qty 1)
51011585 - CC Screenpop
50 Pack or (Qty 1)
51011586 - CC Screenpop
100 Pack (Qty 1)

51011588 NOTE(S): 1 unit

CC Screenpop Includes

1 Day Professional
Services
PRE-REQUISITE(S):
51011582 - CC Screenpop 5
Pack or (Qty 1)

51011583 - CC Screenpop
10 Pack or (Qty 1)
51011584 - CC Screenpop
25 Pack or (Qty 1)
51011585 - CC Screenpop
50 Pack or (Qty 1)
51011586 - CC Screenpop
100 Pack (Qty 1)

54002634 NOTE(S): 1 unit

* Contact Center
Management Business or
Enterprise Edition

is a prerequisite to CC
PhoneSet Manager

54002635 NOTE(S): 1 unit

* Contact Center
Management Business or
Enterprise Edition

is a prerequisite to CC
PhoneSet Manager

54002636 NOTE(S): 1 unit

* Contact Center
Management Business or
Enterprise Edition

is a prerequisite to CC
PhoneSet Manager

54002637 NOTE(S): 1 unit

* Contact Center
Management Business or
Enterprise Edition

is a prerequisite to CC
PhoneSet Manager

54002638 NOTE(S): 1 unit

* Contact Center
Management Business or
Enterprise Edition

is a prerequisite to CC
PhoneSet Manager

54002629 NOTE(S): 1 unit
Notes
Requires Business or
Enterprise Edition CCM
and
Microsoft Live
Cominication Server

54002639 NOTE(S): 1 unit

* Contact Center
Management Business or
Enterprise Edition

is a prerequisite to CC
Softphone
PRE-REQUISITE(S):
54002634 CC PhoneSet
Manager 5 Pack (Qty 1)
52001151 3300 IP Phone
License (Qty 5)

$10,699.65

$2,972.13

$2,972.13

$356.66

$683.59

$1,426.62

$2,139.93

$3,269.34

$594.43

$475.54



CC Softphone 10 Pack

CC Softphone 25 Pack

CC Softphone 50 Pack

CC Softphone 100 Pack

MITEL NETWORKS, INC. 54002640 54002640 NOTE(S): 1 unit $921.36

* Contact Center
Management Business or
Enterprise Edition

is a prerequisite to CC
Softphone
PRE-REQUISITE(S):
54002635 CC PhoneSet
Manager 10 Pack (Qty 1)
52001151 3300 IP Phone
License (Qty 10)

MITEL NETWORKS, INC. 54002641 54002641 NOTE(S): 1 unit $1,813.00

* Contact Center
Management Business or
Enterprise Edition

is a prerequisite to CC
Softphone

MITEL NETWORKS, INC. 54002642 54002642 NOTE(S): 1 unit $3,566.55

* Contact Center
Management Business or
Enterprise Edition

is a prerequisite to CC
Softphone
PRE-REQUISITE(S):
54002637 CC PhoneSet
Manager 50 Pack (Qty 1)
52001151 3300 IP Phone
License (Qty 50)

MITEL NETWORKS, INC. 54002643 54002643 NOTE(S): 1 unit $7,073.66

* Contact Center
Management Business or
Enterprise Edition

is a prerequisite to CC
Softphone
PRE-REQUISITE(S):
54002638 CC PhoneSet
Manager 100 Pack (Qty 1)
52001151 3300 IP Phone

License (Qty 100)

Agent Portal 5 Agent Pack  MITEL NETWORKS, INC. 54002647 54002647 PRE-REQUISITE(S): 1 unit $891.64
54002630 Agent Portal
Server w/ 5 Agent Lic (Qty 1)

Agent Portal 10 Agent Pack MITEL NETWORKS, INC. 54002648 54002648 PRE-REQUISITE(S): 1 unit $1,604.11

54002630 Agent Portal
Server w/ 5 Agent Lic (Qty 1)

Agent Portal 25 Agent Pack MITEL NETWORKS, INC. 54002649 54002649 PRE-REQUISITE(S): 1 unit $3,287.17
54002630 Agent Portal
Server w/ 5 Agent Lic (Qty 1)

Agent Portal 50 Agent Pack MITEL NETWORKS, INC. 54002660 54002660 PRE-REQUISITE(S): 1 unit $6,241.46

Agent Portal 100 agent
Pack

Agent Portal Enterprise
Node

Agent Portal Enterprise
Node Gateway

Agent Portal Enter Node
Gateway Upg

Agent Portal Server w/5
Agent License

Agent Portal Server w/5
Call Accounting - 1 to 50
Extensions

Call Accounting - 1 to 100
Extensions

Call Accounting - 1 to 250
Extensions

Call Accounting - 1 to 500
Extensions

Call Accounting - 1 to 750
Extensions

Call Accounting - 1 to 1000
Extensions

Call Accounting - 250 Ext
Add-on Pack

Call Accounting - 51 to 100
Ext Upgrade

54002630 Agent Portal
Server w/ 5 Agent Lic (Qty 1)

MITEL NETWORKS, INC. 54002661 54002661 PRE-REQUISITE(S): 1 unit $12,482.93
54002630 Agent Portal
Server w/ 5 Agent Lic (Qty 1)

MITEL NETWORKS, INC. 54002662 54002662 NOTE(S): 1 unit $504.43

One Agent Portal Enterprise
Node is required for

each additional controller the
has primary agents on it
Note: The base software
covers one controller with
primary agents

MITEL NETWORKS, INC. 54002663 54002663 NOTE(S): 1 unit $356.66
Only available when the
controller is used:

1) For secondary agents
only

2) For ACD paths only (no
agents)

3) For ACD paths and
secondary agents only,no
primary agents
PRE-REQUISITE(S):
54002630 Agent Portal
Server w/ 5 Agent Lic (Qty 1)

MITEL NETWORKS, INC. 54002664 54002664 NOTE(S): 1 unit $237.77
Required to upgrade a Agen
Portal Ent Node G/W
(54002663)
to a full blown Agent Portal
Enterprise Node (54002662)

MITEL NETWORKS, INC. 54003011 54003011 1 unit $1,010.52
MITEL NETWORKS, INC. 54003011 54003011 1 unit $1,010.52
MITEL NETWORKS, INC. 51008014 51008014 1 unit $925.99
MITEL NETWORKS, INC. 51008015 51008015 1 unit $1,357.61
MITEL NETWORKS, INC. 51008016 51008016 1 unit $2,160.18
MITEL NETWORKS, INC. 51008017 51008017 1 unit $3,455.73
MITEL NETWORKS, INC. 51008018 51008018 1 unit $4,628.56
MITEL NETWORKS, INC. 51008019 51008019 1 unit $5,818.31
MITEL NETWORKS, INC. 51008020 51008020 1 unit $1,110.77
MITEL NETWORKS, INC. 51008021 51008021 1 unit $474.63



Call Accounting - 101 to 25( MITEL NETWORKS, INC.

Ext Upgrade

Call Accounting - 251 to 500 MITEL NETWORKS, INC.

Ext Upgrade

Call Accounting - 501 to 75( MITEL NETWORKS, INC.

Ext Upgrade

Call Accounting -751 to MITEL NETWORKS, INC.

1000 Ext Upgrade

Call Accounting - Enterprise MITEL NETWORKS, INC.

Node

Call Accounting - 1000 Ext MITEL NETWORKS, INC.

Add On Pack

Call Accounting-Enterprise  MITEL NETWORKS, INC.

Node 5-Pack

Call Accounting Resiliency MITEL NETWORKS, INC.

Call Acct'ing Sub Lic 1to  MITEL NETWORKS, INC.

50 Ext

Call Acct'ing Sub Lic 1to  MITEL NETWORKS, INC.

100 Ext

Call Acct'ing Sub Lic 1to  MITEL NETWORKS, INC.

250 Ext

Call Acct'ing Sub Lic 1to  MITEL NETWORKS, INC.

500 Ext

Call Acct'ing Sub Lic 1to  MITEL NETWORKS, INC.

750 Ext

Call Acct'ing Sub Lic 1to  MITEL NETWORKS, INC.

1000 Ext

Call Acct'ing Sub Lic 250  MITEL NETWORKS, INC.

Ext Add on Pk

Call Acct'ing Sub Lic 1000 MITEL NETWORKS, INC.

Ext Add on Pk

Call Acct'ing Sub Lic 51to MITEL NETWORKS, INC.

100 Ext Upg

Call Acct'ing Sub Lic 101 to MITEL NETWORKS, INC.

250 Ext Upg

Call Acct'ing Sub Lic 251 to MITEL NETWORKS, INC.

500 Ext Upg

Call Acct'ing Sub Lic 501 to MITEL NETWORKS, INC.

750 Ext Upg

Call Acct Sub Lic 751 to MITEL NETWORKS, INC.

1000 Ext Upg

Traffic Analysis Mod 1 MITEL NETWORKS, INC.

TSPAN 24 Trunk Pk

Mitel SRC Base Pack MITEL NETWORKS, INC.

Includes 5 lic

Mitel SRC Single License  MITEL NETWORKS, INC.
Mitel SRC 10 License Pack MITEL NETWORKS, INC.

Mitel SRC 50 License Pack MITEL NETWORKS, INC.

Mitel SRC Software MITEL NETWORKS, INC.

Assurance: 1 Year

Mitel SRC 5 Port Comp Lic MITEL NETWORKS, INC.

Intel PIMG - PBX/DSE 8 MITEL NETWORKS, INC.

port Unit
Intel PIMG - Analog 8 port - MITEL NETWORKS, INC.
Unit

IUM CONNECTOR MITEL NETWORKS, INC.
OPTION

IUM R1.1 STANDALONE ~ MITEL NETWORKS, INC.

SOFTWARE

Speech Server Release 5.0 MITEL NETWORKS, INC.

Upgrade S/W (No OS)

6500 Speech Server MITEL NETWORKS, INC.

Upgrade S/W (With OS)

Speech Server - VPIM MITEL NETWORKS, INC.

Option

Speech Server - SX-200  MITEL NETWORKS, INC.

Software Option

Speech Server - Mobility ~ MITEL NETWORKS, INC.

Option

Speech Server - Corporate MITEL NETWORKS, INC.

Directory - 50 Names

Speech Server - Personal MITEL NETWORKS, INC.

Directory - 50 Names

Speech Server - Unified MITEL NETWORKS, INC.

Mess. Server License

Speech Server - UM User MITEL NETWORKS, INC.

License - 25 Users

Speech Server - Speech  MITEL NETWORKS, INC.

Ports (Qty 2)

Speech Server - Text to MITEL NETWORKS, INC.

Speech - 2 Ports

Speech Server - 3300 IP MITEL NETWORKS, INC.

Integration

51008022

51008023

51008024

51008025

51008026

51008362

51008363

51011581

51009480

51009481

51009482

51009483

51009484

51009485

51009486

51009487

51009488

51009489

51009490

51009491

51009492

51009562

54003181

54003182
54003183

54003184

54003185

54003231

51006451

51006453

54001161

50004242

50005021

50005022

50003275

54000050

54000093

54000270

54000271

54000273

54000274

54000275

54000278

54000460

51008022

51008023

51008024

51008025

51008026

51008362 NOTE(S):
The 1000 Extension Add-On
Packs can only be
purchased
once you have licensed 100(
extensions.

51008363

51011581 PRE-REQUISITE(S):
Call Accounting Base
Software

51009480

51009481

51000482

51009483

51000484

51009485

51000486

51009487

51000488

51009489

51009490

51009491

51000492

51009562 NOTE(S):
One required per TSPAN (a
grouping of 24 channels -
T™)

54003181 PRE-REQUISITE(S):
54003185 Mitel SRC 1 Yr
Support Required (Qty 1)
Completion of SRC Self

Study Course Required for
Support

54003182
54003183

54003184

54003185 NOTE(S):
NOTE(S)
Entitles Solution Provider to
an additional 12 months of
Software Assurance.
Expiration date is 12 months
from
activation date in the AMC.

54003231

51006451

51006453

54001161

50004242 NOTE(S):
Must be installed on a
Windows 2000 or server
3300 ICP Ris. 4.0
supported
Minimum OPS Man 6.8

Minimum siw - Speech
Server (6500) Ris. 4.6

50005021

50005022
50003275
54000050
54000093 NOTE(S):

Available in English only
54000270

54000271

54000273
54000274
54000275
54000278 NOTE(S):

Real time TTS License
54000460

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit
1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$882.27

$1,425.31

$1,289.90

$1,222.20

$432.32

$2,932.43

$1,426.72

$705.25

$305.58

$448.01

$712.87

$1,140.39

$1,627.43

$1,920.04

$366.55

$967.70

$156.64

$291.16

$470.36

$425.65

$403.33

$282.10

$705.25

$52.89
$493.68

$2,292.06

$176.31

$239.79
$2,080.49
$1,604.95
$572.26

$29.72

$594.43

$1,486.06
$1,144.52
$0.00
$915.62

$257.52

$500.73

$829.78
$829.78
$1,316.20
$1,258.97

$0.00



Speech Server - Calendar
and Task Mgt. Option

Speech Server - Fax
Integration Option

Speech Server - Active Dir.

Integration
Speech Server - Eng/ Fr
Bilingual Option

Speech Server -Eng/Span
Bilingual Option

Speech Server Corporate
Directory 2000 Names

Speech Server - Softkey
Option for SX2000

Dialogic 4 Port D/42U
(includes cable)
Dialogic D82 Universal

Voice Card (includes cable)

Messaging Server IBM x23¢ MITEL NETWORKS, INC.

XEON 3.6 Ghz 1GB RAM
RAID 5

Messaging Server Base
SIW 4 Ports, FaxMail

Messaging Server Small

Bus Pkg 8 Ports, 25 AdvUM

2TTS 100 VM

Messaging Server Small
Bus Pkg 25 AdvUM, 2 TTS
2 ASR 100 VM

Msg Server Base S/W 4PT MITEL NETWORKS, INC.

2 TTS 2 speech 500 dir, 50
client

Messaging Server R2
software media

Messaging Server 5 - 16
additional ports, 4 port
increments

Messaging Server 17 - 64
additional ports, 4 port
increments

Messaging Server 65 - 112
additnl ports, 4 port
increments

Advanced Unified
Messaging enablement
(IMAP TSE)

AMIS Integration Software
VPIM networking software

Messaging Server NEC -
MCI Integration

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MSA-A-62

54000462

54000470

54000900

54000901

54000903

54000911

50003317

50003841

50004900

50003313

50004970

50004971

50004972

50005461

54000760

54000761

54000762

54000764

54000766

54000767

54000768

MSA-A-62

54000462

54000470
54000900
54000901

54000903

54000911

NOTE(S):
Minimum software required
is LIGHTWARE 30 Rel 1
UR1

MOSS Option enables
softkey integration so that a
6500 SE softkey appears as
an access point to the
personal dialer and corporatc
directory

To Order: Serial number of
the 6500 SE Attendant
MUST

be provided unless the 6500
SE Attendant is on the
same

PO

3200 ICP Software Option

50003317 INCLUDE(S):
Cable
50003841

50004900

50003313 NOTE(S):
Requires certification
Includes 50 Desktop Client
Application Licenses

50004970 NOTE(S):
Small bus Pkg includes 8
ports, 100 vm, 25 client
licenses:
IMAP TSE for Adv UM
synchronization, 2 TTS
ports
May be expanded to max 15
Adv UM / desktop clients
May be upgraded to full
sized Messaging Server.
See Rel 1.5 Prod Bulletin for
details
Does NOT include
integration
Order IP integration or
Dialogic boards

50004971 NOTE(S):
This package does not
include integration
You must order IP integratior
or Dialogic board
separately
Includes 8 ports, 100 VM, 25
client licenses
2 ports speech rec (for Auto
Attendant)

IMAP TSE for Adv UM
synchronization, 2 TTS
ports

May be expanded to max 15
Adv UM clients

50004972 NOTE(S):
pkg includes 4 ports, 2 tts
ports, 2 speech ports
500 speech dir names, 50
desktop client licenses
requires IMAP TSE to
enable Adv UM
synchronization

50005461

54000760

54000761

54000762

54000764 NOTE(S):
Activates message
synchronization and text-to-
speech.

Required for Advanced
Unified Messaging

54000766
54000767

54000768

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$1,716.78

$170.53

$915.62

$572.26

$572.26

$5,018.72

$0.00

$2,078.70

$2,815.20

$9,154.15

$2,836.00

$2,080.49

$3,224.76

$4,755.40

$89.16

$1,417.70

$2,126.85

$2,836.00

$743.03

$1,042.62
$1,042.62

$1,042.62



SMDI Integration

3300 ICP Integration
Multiingual Language
Support (Messaging Server)

Adv. UM & Desktop Client
License - 50 users

Messaging Server
Additional Tenant Group
ACTIVE X Services
(COMLINX)

Desktop Client App License
50 users (for Stnd UM
users)

Messaging Server Adv UM
No Client Apps - 50 Users

Messaging Server Adv UM
No Client Apps - 250 Users

Messaging Server Adv UM
No Client Apps - 1000
Users

Messaging Server
Advanced UM Multi E-mail
Support

Messaging Server WAP
Services

1 Port speech (for adding
speeeh AA to Msg Server
with VM)

Messaging Server ASR 1
Port Base Lic. 500+ Names

Messaging Server ASR
Bilingual Price Per Port
Messaging Server speech
AAJFull Msg Serv-Multiling
Per Port

Messaging Server Speech
AA Unlim Names (required
per port)

Messaging Server Soft
Faxivoice Ports, for IP
integration

Messaging Server Speech
AA Additional 500 Names
per port

Messaging Server Speech
AA Bilingual License
(System Wide)

Messaging Server
Outbound Fax enablement

Messaging Server Desktop
fax 1 user

Messaging Server Desktop
fax unlim

Msg Serv Soft Fax port for
SBE max 8

Msg Server ASR port
upgrade to Nuance 8.5

Msg Server ASR port
upgrade to Nuance 8.5
Multilingual

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

54000769

54000770
54000772

54000773

54000820

54000822

54000880

54002193

54002194

54002195

54002272

54002273

54002274

54002275

54002276

54002277

54002279

54002282

54002340

54002341

54002772

54002773

54002774

54002815

54002871

54002872

54000769 NOTE(S):

Required for Centrex
integration

54000770

54000772 NOTE(S):

Order Qty 1 for bilingual/ Qty
2 for trlingual

One language s included
with base system

French and English
language prompts included
with base SW

Can only enable the number
of languages that are
licensed

54000773

54000820
54000822

54000880

54002193

54002194

54002195

54002272

54002273

54002274

54002275

54002276

54002277

54002279

54002282

54002340

54002341

54002772 NOTE(S):

Must be enabled (server
option) for outbound/desktop
faxing

Requires soft fax ports and
Adv UM / desktop fax user
lic

54002773 NOTE(S):

Requires outbound fax
enablement (server license)
54002772

54002774 NOTE(S):

Requires outbound fax
enablement (server license)
54002772

Not required for Adv UM
desktop client users

54002815 NOTE(S):

For SBE package only
Not bundled with a voice por
(soft fax only)

54002871 NOTE(S):

System must be running Rel
2.0 software

Order this part for each ASR
port on system (one
language)

System must have sufficient
RAM - consult Eng
Guidelines

54002872 NOTE(S):

System must be running Rel
2.0 software

Order this part for each ASR
port on the system

This part for
MULTILINGUAL speech
systems

System must have sufficient
RAM - consult Eng
Guidelines

1 unit

1 unit
1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$1,042.62

$1,042.62
$118.89

$2,658.86

$521.31

$1,042.62

$1,5615.78

$1,069.97

$2,972.13

$7,133.10

$2,080.49

$1,042.62

$677.64

$624.15

$261.55

$520.12

$261.55

$594.43

$104.02

$261.55

$1,188.85

$11.89

$2,377.70

$594.43

$624.15

$811.39



Msg Server TTS port MITEL NETWORKS, INC.

upgrade to Nuance 4.0

Dialogic Connector Cable MITEL NETWORKS, INC.

for D/82U JCT Cards (FRU)

Software Assurance1 Year MITEL NETWORKS, INC.

SBE Package

Messaging Server Software MITEL NETWORKS, INC.

Assurance: 1 Year for 1-24
ports

Messaging Server Software MITEL NETWORKS, INC.

Assurance; 1 Year for 25-9€
Ports

Messaging Server Software MITEL NETWORKS, INC.
Assurance: 1 Year for 97-
112 Ports

Msg Serv Annual Support  MITEL NETWORKS, INC.
per port (1-24 ports)

Msg Server Annual Support MITEL NETWORKS, INC.
per port (25-96 ports)

Msg Serv Annual Supp per MITEL NETWORKS, INC.
port (97-112 ports)

Msg Serv Rel 2.0 upgr web MITEL NETWORKS, INC.
license

Msg Server Rel 2.0 demo  MITEL NETWORKS, INC.
upg web license

Msg Serv In Warr Upgr ~ MITEL NETWORKS, INC.
EMEA/APAC web opt

54002873 54002873 NOTE(S):

System must be running Rel
2.0 software

Order this part for each TTS
port on the system

System must have sufficient
RAM - consult Eng
Guidelines

51005392 51005392

54002874 54002874 NOTE(S):

Provides product support
and software updates for 1
year

54002875 54002875 NOTE(S):

Provides access to product
support and sw updates for *
year

Order must be accompanied
by a quote from ESNA
Email
customerservice@esna.com
with sentinel number

54002876 54002876 NOTE(S):

Provides access to product
support and sw updates for *
year

Order must be accompanied
by a quote from ESNA
Email
customerservice@esna.com
with sentinel number

54002877 54002877 NOTE(S):

Provides access to product
support and sw updates for *
year

Order must be accompanied
by a quote from ESNA
Email
customerservice@esna.com
with sentinel number

54002878 54002878 NOTE(S):

Provides access to product
support for 1 year(no sw
updates)

Order must be accompanied
by a quote from ESNA
Email
customerservice@esna.com
with sentinel number

54002879 54002879 NOTE(S):

Provides access to product
support for 1 year(no sw
updates)

Order must be accompanied
by a quote from ESNA
Email
customerservice@esna.com
with sentinel number

54002880 54002880 NOTE(S):

Provides access to product
support for 1 year(no sw
updates)

Order must be accompanied
by a quote from ESNA
Email
customerservice@esna.com
with sentinel number

54002812 54002812 NOTE(S):

For systems that are more
than 15 months old

and don't have a current
extended support contract
For in-warranty upgrades
contact
customerserver@esna.com

and quote sentinel number

54002813 54002813

54002821 54002821

1 unit $312.07
1 unit $117.10
1 unit $548.08
1 unit $102.77
1 unit $115.61
1 unit $145.58
1 unit $61.66
1 unit $68.51
1 unit $85.64
1 unit $1,991.32
1 unit $59.44
1 unit $505.26



Msg Server ASR port
upgrade to Nuance 8.5

Msg Server ASR port
upgrade to Nuance 8.5
Multilingual

Msg Server TTS port
upgrade to Nuance 4.0

YA Premium 100 user
starter kit bundle

Your Assistant 50 User
Licenses

YA Premium 1 Additional
Deskphone License

YA Premium 50 Addition
Deskph User Lic

YA Premium 100 user
license bundle

1 YA Softphone License

50 Softphone Option User

Licenses

YA Lite 10 User Starter
Pack

YA Lite 1 Additional User

License

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

54002871

54002872

54002873

54003331

54001313

54003187

54003213

54003334

54003188

54003214

54003211

54002742

54002871

54002872

54002873

54003331

54001313

54003187

54003213

54003334

NOTE(S): 1 unit

System must be running Rel
2.0 software

Order this part for each ASR
port on system (one
language)

System must have sufficient
RAM - consult Eng
Guidelines

NOTE(S): 1 unit

System must be running Rel
2.0 software

Order this part for each ASR
port on the system

This part for
MULTILINGUAL speech
systems

System must have sufficient
RAM - consult Eng
Guidelines

NOTE(S): 1 unit

System must be running Rel
2.0 software

Order this part for each TTS
port on the system

System must have sufficient
RAM - consult Eng
Guidelines

NOTE(S): 1 unit

INCLUDE(S): 1 unit
Additonal 50 user Your

Assistant licenses and free
upgrade to Your Assistant

3.1,

PRE-REQUISITE(S):

54001736 - Your Assistant

starter kit (Qty 1)

NOTE(S): 1 unit

Your Assistant Premium 1
Additional deskphone
license.

Pre-requisite: 54001736
NOTE(S): 1 unit

Your Assistant Premium 50
Additional deskphone
licenses!

Pre-requisite: 54001736

INCLUDE(S): 1 unit
54000294 (AMC) 3300 - 1
Device License (Qty 5)
54002563 AMC Quick Conf
4 port uplift (Qty 2)
54003187 YA Premium 1
addition Deskphone User Lic
(Qty 100)

54003188 1 Softphone
Option User License (Qty

5

54003189 YA Premium
Collab Option 1 User
License (Qty 5)
NOTE(S):

PRE-REQUISITE(S):
54003331 YA Premium 100
user starter kit (Qty 1)

54003188 NOTE(S): 1 unit

Your Assistant Softphone
Option 1 user license

Pre-requisite: 54001736 or
54003211

Your Assistant Softphone
Option is an add on to either
a

Your Assistant Lite or Your
Assistant Premium
deskphone:

license

54003214 NOTE(S): 1 unit

54003211

54002742

Your Assistant Softphone
Option 50 user licenses

Your Assistant Softphone
Option is an add on to @
Your

Assistant Lite or Your
Assistant Premium
deskphone license

NOTE(S): 1 unit
Your Assistant Lite 10 user
starter kit

Contains 10 Your Assistant
Lite deskphone licenses

1 unit

$624.15

$811.39

$312.07

$11,636.63

$4,919.12

$105.79

$4,760.44

$10,931.38

$70.53

$3,173.63

$211.58

$21.16



YA Lite 50 Additional
Deskphone Licence

YA 200 Upgrade: 1 User
License

Your Assistant Upgrade: 1
Softphone Lic

YA Premium Collaboration
Option 1 Licence

YA Premium Collab Option MITEL NETWORKS, INC.

50 User License

YA 90-Day Trial
Your Assistant Lite to ful
YA license upgrade

YA Lite to YA Premium 50
User Upg Lic

YA Lite Start Pk Upg to YA
Pre Start Pk

Quick Conference, G.729

compression licenses (pack

of 4)
Quick Conference 8 Port
Starter Pack

Quick Conference 4 port
uplift (inc 4 SIP trunk
licenses)

Quick Conference Audio
Recording License

Quick Conference 12-montt MITEL NETWORKS, INC.

Software Support License

6050 MITAI 11.0 Runtime
CD (3300 ICP)
VBVOICE Toolkit (One
Seat)

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

54003186

54002200

54002201

54003189

54003215

54001532
54002863

54003190

54003212

54002560

54002561

54002563

54002564

54003241

50002943

51005620

54003186 NOTE(S):

Your Assistant Lite 50
Additional deskphone
licenses!

Pre-requisite: Either
54001736 or 54003211

54002200

54002201

54003189 NOTE(S):

Your Assistant Collaboration
Option 1 user license

Pre-requisite: 54001736

Your Assistant Collaboration
Option is only available with
Your Assistant Premium

Collaboration licenses are
concurrent licenses not per
user

54003215 NOTE(S):

Your Assistant Collaboration
Option 50 user licenses

Pre-requisite: Part number
54001736 (YA Premium
starter kit)

Your Assistant Collaboration
Option is only available with
Your Assistant Premium

Collaboration licences are
concurrent licenses not per
user

54001532
54002863 NOTE(S):
YA Lite user license to full
YA user license upgrade

54003190 NOTE(S):

Your Assistant Lite to Your
Assistant Premium upgrade
50

deskphone licenses

54003212 NOTE(S):

Your Assistant Lite starter kit
upgrade to Your Assistant
Premium starter kit

Upgrades the 10 Your
Assistant Lite deskphone
licenses to

10 Your Assistant Premium
deskphone licenses

This part can only be used tc
upgrade part number
54003211

54002560

54002561 NOTE(S):

Includes 8 x 3300 ICP SIP
trunk licenses

54002563

54002564
54003241 NOTE(S):

The Quick Conference base
pack (part number
54002561)

includes a 12-month
Software Support License,
this enables

customers to upgrade to the
latest versions of software
in

this 12-month period. Part
number 54003241 extends
the

Software Support license by
12-months enabling
customers to

upgrade to the latest version
of software.

This part number is available
free of charge

50002943

51005620

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit
1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

1 unit

$952.09

$105.79

$70.53

$423.15

$19,041.75

$0.00
$71.33

$3,808.35

$1,551.55

$193.94

$2,031.12

$1,015.56

$705.25

$0.00

$1,084.43

$493.68



Advanced Implementation &MITEL NETWORKS, INC.
Integration

Advanced End User
Training

MITEL NETWORKS, INC.

Implementation &
Integration

MITEL NETWORKS, INC.

End User Training MITEL NETWORKS, INC.

MDF Materials user defined MITEL NETWORKS, INC.
charges

Subcontractor user defined MITEL NETWORKS, INC.
charges

Mitel Networks 1500SR  MITEL NETWORKS, INC.
Server

Mitel Networks 1500 Server MITEL NETWORKS, INC.

Analog line card (8 ckt) MITEL NETWORKS, INC.
CO trunk card (4 ckt) MITEL NETWORKS, INC.
200A Console MITEL NETWORKS, INC.
Superset line card (8 ckt)  MITEL NETWORKS, INC.

BRI Module (4 ckt) MITEL NETWORKS, INC.
COV line card (6 ckt) MITEL NETWORKS, INC.
$$X-200D Digital Cabinet ~ MITEL NETWORKS, INC.
DID line card (6 ckt) MITEL NETWORKS, INC.
Digital line card (12 ckt) MITEL NETWORKS, INC.
$$X-200D Peripheral CabinetMITEL NETWORKS, INC.

§X-200 Control Node MITEL NETWORKS, INC.
SX-200EL Peripheral Node MITEL NETWORKS, INC.

E&M module MITEL NETWORKS, INC.
$X-200 ICP Control Node MITEL NETWORKS, INC.

§X-200 ICP Mailboxes
Network Services Unit
(NSU)

$X-200 ICP Users
In-Line Power Unit

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
200L Console MITEL NETWORKS, INC.
$X-200L Control Node MITEL NETWORKS, INC.
SX-200L Peripheral Node MITEL NETWORKS, INC.

LS/GS line card (6 ckt) MITEL NETWORKS, INC.
S$X-200ML Control Node ~ MITEL NETWORKS, INC.
S§X-200ML Peripheral Node MITEL NETWORKS, INC.

ONS line card (12 ckt) ~ MITEL NETWORKS, INC.
OPS line card (6 ckt) MITEL NETWORKS, INC.
T1 Card (24 ckt) MITEL NETWORKS, INC.
$X-2000 L Ctrl Node (Non- MITEL NETWORKS, INC.
red 18in)

COVlinecard (12ckt)  MITEL NETWORKS, INC.
DID line card (4 ckt) MITEL NETWORKS, INC.
Digital Line Card (16 ckt) ~ MITEL NETWORKS, INC.
DATASET Line Card (16 MITEL NETWORKS, INC.
ckt)

E&M tie card (4 ckt) MITEL NETWORKS, INC.

53000251

53000252

53000253

53000254

53002196

53002197

SVC-1500SRSRV

SVC-1500SRV

SVC-200AANAL
SVC-200ACO
SVC-200ACON
SVC-200ASSET

SVC-200BRI
SVC-200COV
SVC-200DCAB
SVC-200DID
SVC-200DIG
SVC-200DPER

SVC-200ELCTRL
SVC-200ELPER

SVC-200EM
SVC-200ICPCTRL

SVC-200ICPMB
SVC-200ICPNSU

SVC-200ICPUSER
SVC-200INLINEPW
SVC-200LCON
SVC-200LCTRL
SVC-200LPER

SVC-200LSGS
SVC-200MLCTRL
SVC-200MLPER

SVC-2000NS
SVC-2000PS
SVC-200T1
SVC-2K18

SVC-2KCOV
SVC-2KDID
SVC-2KDIG
SVC-2KDSET

SVC-2KEM

SVC-1500SRSRV

SVC-1500SRV

SVC-200AANAL
SVC-200ACO
SVC-200ACON
SVC-200ASSET

SVC-200BRI
SVC-200COV
SVC-200DCAB
SVC-200DID
SVC-200DIG
SVC-200DPER

SVC-200ELCTRL
SVC-200ELPER

SVC-200EM
SVC-200ICPCTRL

SVC-200ICPMB
SVC-200ICPNSU

SVC-200ICPUSER
SVC-200INLINEPW
SVC-200LCON
SVC-200LCTRL
SVC-200LPER

SVC-200LSGS
SVC-200MLCTRL
SVC-200MLPER

SVC-2000NS
SVC-2000PS
SVC-200T1
SVC-2K18

SVC-2KCOV
SVC-2KDID
SVC-2KDIG
SVC-2KDSET

SVC-2KEM

53000251 NOTE(S): Per Hour
Refer to Service Solutions
Center (SSC) quote.

List Price is Per Hour or as
otherwise quoted

Admin. Fee may apply when
Mitel is prime
subcontractor.

Installation in a data
environment or advanced
applications.

Reflects the need for a
broader or deeper set of
skills

The majority of Mitel
applications require
advanced 1&M.

Examples include IP
platforms, ACD, voicemail,
Ops/EMgr

Does not cover deployment
of more than 2 networked
systems.

53000252 NOTE(S): 1 unit
Refer to Service Solutions
Center (SSC) quote.
List Price is Per Hour or as
otherwise quoted
Admin. Fee may apply when
Mitel is prime subcontractor.

53000253 NOTE(S): Per Hour
Refer to Service Solutions
Center (SSC) quote.

List Price is Per Hour or as
otherwise quoted

Admin. Fee may apply when
Mitel is prime
subcontractor.

Basic service for traditional
telephony products.

Covers TDM installation,
commissioning and testing.
Also covers desktop
placement and basic
configuration.

Does not cover applications,
IP or complex programming

53000254 NOTE(S): 1 unit
Refer to Service Solutions
Center (SSC) quote.
List Price is Per Hour or as
otherwise quoted
Admin. Fee may apply when
Mitel is prime subcontractor.

53002196 Per Hour

53002197 Per Hour

1 unit

1 unit

1 unit
1 unit
1 unit
1 unit

1 unit
1 unit
1 unit
1 unit
1 unit
1 unit

1 unit
1 unit

1 unit
1 unit

1 unit
1 unit

1 unit
1 unit
1 unit
1 unit
1 unit

1 unit
1 unit
1 unit

1 unit
1 unit
1 unit
1 unit

1 unit
1 unit
1 unit
1 unit

1 unit

$102.77

$102.77

$91.63

$90.95

$1.01

$1.01

$139.59

$85.64

$12.85

$5.99
$21.41
$12.85

$6.85
$11.13
$27.40
$9.42
$14.56
$19.70

$21.41
$19.70

$12.85
$64.23

$0.42
$21.41

$1.28
$12.85
$8.56
$21.41
$19.70

$11.13
$21.41
$19.70

$18.84
$11.13
$16.27
$81.36

$21.41
$11.13
$25.69
$17.98

$12.85



§X-2000 Control Node (Nor MITEL NETWORKS, INC.

red 9in)

SX-2000 Control Node  MITEL NETWORKS, INC.
(Red)

SX-2000 L DSU Node MITEL NETWORKS, INC.

§X-2000 L Peripheral Node MITEL NETWORKS, INC.

LS/GS line card (8 ckt) MITEL NETWORKS, INC.

$X-2000 MicroLight MITEL NETWORKS, INC.
ONS Line Card (16 ckt) MITEL NETWORKS, INC.
OPS Line Card (8 ckt) MITEL NETWORKS, INC.

$X-2000S Control Cabinet MITEL NETWORKS, INC.
$X-2000SG Control CabinetMITEL NETWORKS, INC.

SX-2000SG DSU Shelf MITEL NETWORKS, INC.
$X-2000SG Peripheral MITEL NETWORKS, INC.

Cabinet
$X-2000S Peripheral MITEL NETWORKS, INC.
Cabinet
TALKTO PC Card MITEL NETWORKS, INC.

$X-2000VS Control Cabinet MITEL NETWORKS, INC.

3100 ICP Controller MITEL NETWORKS, INC.
3100 ICP Expansion Unit ~ MITEL NETWORKS, INC.
3100 ICP LS/CLASS MITEL NETWORKS, INC.
Module

3100 ICP ONS module  MITEL NETWORKS, INC.
3100 ICP Soft-Phone MITEL NETWORKS, INC.
License

3100 ICP Users MITEL NETWORKS, INC.
3300 ACD Agents MITEL NETWORKS, INC.
3300 ASU MITEL NETWORKS, INC.
3300 Controller MITEL NETWORKS, INC.
In-Line Power Unit MITEL NETWORKS, INC.
3300 Mailboxes MITEL NETWORKS, INC.
Network Services Unit  MITEL NETWORKS, INC.
(NSU)

3300 ICP Users MITEL NETWORKS, INC.
5001 IP Phone MITEL NETWORKS, INC.
5005 IP Phone MITEL NETWORKS, INC.
5010 IP Phone MITEL NETWORKS, INC.
5020 IP Phone MITEL NETWORKS, INC.
SX-50 console MITEL NETWORKS, INC.
COV line card (8 ckt) MITEL NETWORKS, INC.
SX-50 MITEL NETWORKS, INC.
DID line card (4 ckt) MITEL NETWORKS, INC.
DID line card (8 ckt) MITEL NETWORKS, INC.
Digital line card (8 ckt) ~ MITEL NETWORKS, INC.
E&M module MITEL NETWORKS, INC.

LS/GS line card (4 ckt) MITEL NETWORKS, INC.
LS/GS line card (8 ckt) MITEL NETWORKS, INC.
ONS line card (16 ckt) MITEL NETWORKS, INC.

ONS line card (8 ckt) MITEL NETWORKS, INC.
OPS line card (4 ckt) MITEL NETWORKS, INC.
OPS line card (8 ckt) MITEL NETWORKS, INC.
5140 IP Appliance MITEL NETWORKS, INC.
5201 IP Phone MITEL NETWORKS, INC.
5205 IP Phone MITEL NETWORKS, INC.
5207 IP Phone MITEL NETWORKS, INC.
5215 IP Phone MITEL NETWORKS, INC.
5220 IP Phone MITEL NETWORKS, INC.
5230 IP Appliance MITEL NETWORKS, INC.
5240 IP Appliance MITEL NETWORKS, INC.
5305 IP Office Conference  MITEL NETWORKS, INC.
Unit

5310 IP Boardroom Conf ~ MITEL NETWORKS, INC.
Unit

12 Button IP PKM MITEL NETWORKS, INC.
5423 IrDA Module MITEL NETWORKS, INC.
5424 IrDA Module MITEL NETWORKS, INC.
48 Button IP PKM MITEL NETWORKS, INC.
5550 IP Console MITEL NETWORKS, INC.

Mitel Networks 800 Server MITEL NETWORKS, INC.

ACD 2000 (based on MITEL NETWORKS, INC.
agents)
AlphaUPS(cab only MITEL NETWORKS, INC.

batteries not covered)

Teledex/Telematrix phones MITEL NETWORKS, INC.

BRI Card (6 ckt) MITEL NETWORKS, INC.
Cabling (stations) MITEL NETWORKS, INC.
CEPT Card (60 ckt) MITEL NETWORKS, INC.
Conference Card MITEL NETWORKS, INC.
Temp alert detection (SX-  MITEL NETWORKS, INC.
2000 only)

Quarterly PBX MITEL NETWORKS, INC.

databasebackupSX-2000
only

DS-1/T-1 Formatter Card ~ MITEL NETWORKS, INC.

(48 ckt)

E1/T-1 Formatter Card (48 MITEL NETWORKS, INC.

ckt)

Mitel Express Messenger  MITEL NETWORKS, INC.

Exp Mess. Port MITEL NETWORKS, INC.
Fastcom 8 port controller ~ MITEL NETWORKS, INC.

Mitel Headset MITEL NETWORKS, INC.
Impresa Emergency MITEL NETWORKS, INC.
Response

ISDN Node MITEL NETWORKS, INC.
Kentrox Smart CSU MITEL NETWORKS, INC.
Kentrox CSU MITEL NETWORKS, INC.
MCS IVR MITEL NETWORKS, INC.

Millennium Application MITEL NETWORKS, INC.

Subscription

MinuteManUPScab only MITEL NETWORKS, INC.

batteries not cvrd

SVC-2KLCTRLN

SVC-2KLCTRLR

SVC-2KLDSU
SVC-2KLPER

SVC-2KLSGS
SVC-2KML
SVC-2KONS
SVC-2KOPS
SVC-2KSCTRL

SVC-2KSGCTRL

SVC-2KSGDSU
SVC-2KSGPER

SVC-2KSPER

SVC-2KTALKTO
SVC-2KVSCTRL

SVC-3100CTRL
SVC-3100EXP
SVC-3100LS

SVC-31000NS
SVC-3100SPH

SVC-3100USER
SVC-3300ACD
SVC-3300ASU
SVC-3300CTRL
SVC-3300INLINEP
SVC-3300MB
SVC-3300NSU

SVC-3300USER
SVC-5001IP
SVC-5005IP
SVC-5010IP
SVC-50201P
SVC-50CON
SVC-50COV
SVC-50CTRL
SVC-50DID4
SVC-50DID8
SVC-50DIG
SVC-50EM
SVC-50LSGS
SVC-50LSGS8
SVC-500NS16
SVC-500NS8
SVC-500PS4
SVC-500PS8
SVC-5140
SVC-5201IP
SVC-5205IP
SVC-5207IP
SVC-5215IP
SVC-52201P
SVC-52301P
SVC-52401P
SVC-5305CONF

SVC-5310CONF

SVC-5412PKM

SVC-5423IRDA
SVC-5424IRDA
SVC-5448PKM

SVC-5550CON

SVC-800SRV/

SVC-ACD2K

SVC-ALPHA

SVC-ANAPHONE

SVC-BRI6
SVC-CABLING
SVC-CEPT
SVC-CONF
SVC-CT-TA

SVC-DBASE

SVC-DS1/T1

SVC-E1/T1

SVC-EXPMSG

SVC-EXPMSGPORT
SVC-FASTCOM

SVC-HSET
SVC-IMPRESA-ER

SVC-ISDN
SVC-KEN-SMART
SVC-KENTROX
SVC-MCSIVR
SVC-MILLENIUM

SVC-MINUTEMAN

SVC-2KLCTRLN

SVC-2KLCTRLR

SVC-2KLDSU
SVC-2KLPER

SVC-2KLSGS
SVC-2KML
SVC-2KONS
SVC-2KOPS
SVC-2KSCTRL

SVC-2KSGCTRL

SVC-2KSGDSU
SVC-2KSGPER

SVC-2KSPER

SVC-2KTALKTO
SVC-2KVSCTRL

SVC-3100CTRL
SVC-3100EXP
SVC-3100LS

SVC-31000NS
SVC-3100SPH

SVC-3100USER
SVC-3300ACD
SVC-3300ASU
SVC-3300CTRL
SVC-3300INLINEP
SVC-3300MB
SVC-3300NSU

SVC-3300USER
SVC-5001IP
SVC-5005IP
SVC-5010IP
SVC-50201P
SVC-50CON
SVC-50COV
SVC-50CTRL
SVC-50DID4
SVC-50DID8
SVC-50DIG
SVC-50EM
SVC-50LSGS
SVC-50LSGS8
SVC-500NS16
SVC-500NS8
SVC-500PS4
SVC-500PS8
SVC-5140
SVC-5201IP
SVC-5205IP
SVC-5207IP
SVC-5215IP
SVC-52201P
SVC-52301P
SVC-52401P
SVC-5305CONF

SVC-5310CONF

SVC-5412PKM

SVC-5423IRDA
SVC-5424IRDA
SVC-5448PKM

SVC-5550CON

SVC-800SRV

SVC-ACD2K

SVC-ALPHA

SVC-ANAPHONE

SVC-BRI6
SVC-CABLING
SVC-CEPT
SVC-CONF
SVC-CT-TA

SVC-DBASE

SVC-DS1/T1

SVC-E1/T1

SVC-EXPMSG

SVC-EXPMSGPORT
SVC-FASTCOM

SVC-HSET
SVC-IMPRESA-ER

SVC-ISDN
SVC-KEN-SMART
SVC-KENTROX
SVC-MCSIVR
SVC-MILLENIUM

SVC-MINUTEMAN

1 unit

1 unit

1 unit
1 unit

1 unit
1 unit
1 unit
1 unit
1 unit

1 unit

1 unit
1 unit

1 unit

1 unit
1 unit

1 unit
1 unit
1 unit

1 unit
1 unit

1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit

1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit
1 unit

1 unit

1 unit
1 unit
1 unit
1 unit
1 unit
1 unit

1 unit

1 unit

1 unit

1 unit
1 unit
1 unit
1 unit
1 unit

1 unit

1 unit

1 unit

1 unit

1 unit
1 unit

1 unit
1 unit

1 unit
1 unit
1 unit
1 unit
1 unit

1 unit

$42.82

$81.36

$22.27
$42.82

$12.85
$67.65
$24.83
$12.85
$202.10

$337.41

$76.22
$76.22

$76.22

$9.42
$148.15

$51.38
$12.85
$5.14

$5.14
$1.71

$1.71
$0.86
$29.97
$85.64
$12.85
$0.42
$29.97

$1.28
$0.51
$0.55
$0.55
$0.55
$9.42
$12.67
$8.56
$6.34
$12.67
$12.67
$1028
$6.34
$12.67
$25.35
$12.67
$6.34
$12.67
$0.86
$0.55
$0.55
$0.55
$0.55
$0.55
$0.86
$0.86
$0.64

$0.86

$0.55
$0.86
$0.86
$0.55
$12.85
$42.82

$1.37

$21.41

$0.64

$9.42
$0.21
$34.26
$22.27
$21.41

$35.97

$31.69

$34.26

$34.26

$4.53
$10.28

$0.25
$38.54

$17.98
$68.51
$34.26
$38.54

$0.00

$21.41



Mitel Model 120 cabinet MITEL NETWORKS, INC. SVC-MM120 SVC-MM120 1 unit $324.57

Mitel Model 120 Ports MITEL NETWORKS, INC.  SVC-MM120PORT SVC-MM120PORT 1 unit $4.80
Mitel Model 640 cabinet  MITEL NETWORKS, INC.  SVC-MM640 SVC-MM640 1 unit $483.00
Mitel Model 640 Ports MITEL NETWORKS, INC.  SVC-MM640PORT SVC-MM640PORT 1 unit $4.80
Mitel Model 70, 210 hours  MITEL NETWORKS, INC.  SVC-MM70210 SVC-MM70210 1 unit $177.27
cabinet
Mitel Model 70, 90 hours ~ MITEL NETWORKS, INC.  SVC-MM7090 SVC-MM7090 1 unit $138.73
cabinet
Mitel Model 70 Ports MITEL NETWORKS, INC.  SVC-MM70PORT SVC-MM70PORT 1 unit $5.14
Octel 250SX MITEL NETWORKS, INC.  SVC-00250SX SVC-002508X 1 unit $363.96
Octel 100 cabinet MITEL NETWORKS, INC.  SVC-0100 SVC-0100 1 unit $95.91
0100 Ports MITEL NETWORKS, INC.  SVC-O100PORT SVC-0100PORT 1 unit $6.85
Octel 250 - 1 cabinet MITEL NETWORKS, INC.  SVC-0250 SVC-0250 1 unit $363.96
Octel 250 - 2 cabinets MITEL NETWORKS, INC.  SVC-O250CABX2 SVC-0250CABX2 1 unit $534.38
0250 Ports MITEL NETWORKS, INC.  SVC-0250PORT SVC-0250PORT 1 unit $4.80
Octel 350 - 1 cabinet MITEL NETWORKS, INC.  SVC-0350 SVC-0350 1 unit §782.73
Octel 350 - 2 cabinets MITEL NETWORKS, INC. ~ SVC-O350CABX2 SVC-0350CABX2 1 unit $1,025.08
0350 Ports MITEL NETWORKS, INC.  SVC-O350PORT SVC-0350PORT 1 unit $4.80
OnePoint Messenger MITEL NETWORKS, INC. SVC-OPM SVC-OPM 1 unit $137.02
Cabinet
OPM Port MITEL NETWORKS, INC.  SVC-OPMPORT SVC-OPMPORT 1 unit $6.85
OpsMan Software MITEL NETWORKS, INC.  SVC-OPSMAN SVC-OPSMAN 1 unit $64.23
Valcom Paging system  MITEL NETWORKS, INC.  SVC-PAGING SVC-PAGING 1 unit $3.43
Industrial PC Platform MITEL NETWORKS, INC.  SVC-PCIND SVC-PCIND 1 unit $64.23
6110 Contact Center Mgt~ MITEL NETWORKS, INC.  SVC-PF6110CCM SVC-PF6110CCM 1 unit $0.00
6110 Enterprise Node MITEL NETWORKS, INC.  SVC-PF6110ENTNO SVC-PF6110ENTNO 1 unit $0.00
6115 Interactive Contact ~ MITEL NETWORKS, INC.  SVC-PF6115ICC SVC-PF6115ICC 1 unit $0.00
Center
6120 Contact Center MITEL NETWORKS, INC. SVC-PF6120CCS SVC-PF6120CCS 1 unit $0.00
Scheduling
6150 Multimedia Contact ~ MITEL NETWORKS, INC.  SVC-PF6150MCC SVC-PF6150MCC 1 unit $0.00
Center
12 Button PKM MITEL NETWORKS, INC.  SVC-PKM12 SVC-PKM12 1 unit $0.51
30 Button PKM MITEL NETWORKS, INC.  SVC-PKM30 SVC-PKM30 1 unit $0.51
48 Button PKM MITEL NETWORKS, INC.  SVC-PKM48 SVC-PKM48 1 unit $0.51
PRI Card (for ISDN Node) MITEL NETWORKS, INC. SVC-PRI SVC-PRI 1 unit $27.40
(46 ckt)
PRI Card (for SX-200) (46 MITEL NETWORKS, INC.  SVC-PRI200 SVC-PRI200 1 unit $27.40
ckt)
PRI Card (for SX-2000) (46 MITEL NETWORKS, INC. SVC-PRI2K SVC-PRI2K 1 unit $27.40
ckt)
Okidata Printer MITEL NETWORKS, INC.  SVC-PRINTER SVC-PRINTER 1 unit $4.28
Prophet C System MITEL NETWORKS, INC.  SVC-PROPHETC SVC-PROPHETC 1 unit $43.68
Prophet H-10 System MITEL NETWORKS, INC.  SVC-PROPHETH10 SVC-PROPHETH10 1 unit $64.23
Prophet H-3 System MITEL NETWORKS, INC.  SVC-PROPHETH3 SVC-PROPHETH3 1 unit $49.67
Interalia RAD MITEL NETWORKS, INC.  SVC-RAD1 SVC-RAD1 1 unit $25.69
Superconsole 2000 (not  MITEL NETWORKS, INC.  SVC-SC2000 SVC-SC2000 1 unit $4.28
incl. PC)
Superconsole 1000 MITEL NETWORKS, INC. SVC-SCON1000 SVC-SCON1000 1 unit $8.56
Speak@Ease Ports MITEL NETWORKS, INC.  SVC-SPEAKPORT SVC-SPEAKPORT 1 unit $17.85
Speak@Ease Attendant  MITEL NETWORKS, INC.  SVC-SPEAKSERV SVC-SPEAKSERV 1 unit $107.05
Server
Mitel Phone Sets MITEL NETWORKS, INC.  SVC-S5400 SVC-55400 1 unit $0.51
Superset 4001 MITEL NETWORKS, INC.  SVC-554001 SVC-554001 1 unit $0.51
Superset 401 MITEL NETWORKS, INC.  SVC-58401 SVC-58401 1 unit $0.51
Superset 4015 MITEL NETWORKS, INC. SVC-SS4015 SVC-584015 1 unit $0.51
Superset 4025 MITEL NETWORKS, INC. SVC-SS4025 SVC-554025 1 unit $0.51
Superset 410 MITEL NETWORKS, INC.  SVC-S5410 SVC-55410 1 unit $0.51
Superset 4125 MITEL NETWORKS, INC. SVC-SS4125 SVC-554125 1 unit $0.51
Superset 4150 MITEL NETWORKS, INC. SVC-SS4150 SVC-554150 1 unit $0.51
Superset 4150 TAPI Backlit MITEL NETWORKS, INC.  SVC-SS4150TAPI SVC-SS4150TAPI 1 unit $0.51
Superset 420 MITEL NETWORKS, INC.  SVC-55420 SVC-58420 1 unit $0.51
Superset 430 MITEL NETWORKS, INC. SVC-55430 SVC-55430 1 unit $0.51
Superset 700 MITEL NETWORKS, INC.  SVC-SS700 SVC-55700 1 unit $17.13
Superset 7000 (notincl.  MITEL NETWORKS, INC.  SVC-SS7000 SVC-557000 1 unit $4.28
PC)
Superset 7DN MITEL NETWORKS, INC.  SVC-SS7DN SVC-SS7DN 1 unit $25.69
Summa Pro MITEL NETWORKS, INC.  SVC-SUMMAPRO SVC-SUMMAPRO 1 unit $27.40
Talk To Card MITEL NETWORKS, INC.  SVC-TALK SVC-TALK 1 unit $9.42
TASKE 2 port Digi-Board ~ MITEL NETWORKS, INC.  SVC-TASKEDIGI2 SVC-TASKEDIGI2 1 unit $6.85
TASKE 4 port Digi-Board ~ MITEL NETWORKS, INC.  SVC-TASKEDIGI4 SVC-TASKEDIGI4 1 unit $13.70
Taske SW Support MITEL NETWORKS, INC.  SVC-TASKES/W SVC-TASKES/W 1 unit $109.92
Wyse Terminal & keyboard MITEL NETWORKS, INC. SVC-TERMINAL SVC-TERMINAL 1 unit $5.99
Esprit Terminal & keyboard MITEL NETWORKS, INC.  SVC-TERMINAL1 SVC-TERMINAL1 1 unit $5.99
Octel Unified Messenger ~ MITEL NETWORKS, INC.  SVC-UMPORT SVC-UMPORT 1 unit $12.85
Port
Universal Card (4 ckt) MITEL NETWORKS, INC.  SVC-UNIV SVC-UNIV 1 unit $5.99
Xiox call storage buffer box MITEL NETWORKS, INC.  SVC-XBUFFBX SVC-XBUFFBX 1 unit $21.41
Xiox application subscriptionMITEL NETWORKS, INC.  SVC-XIOXSW SVC-XIOXSW 1 unit $0.00
XOT DNIC Unit MITEL NETWORKS, INC.  SVC-XOTDNIC SVC-XOTDNIC 1 unit $13.70
XOT DNIC/Hub Unit MITEL NETWORKS, INC. SVC-XOTHUB SVC-XOTHUB 1 unit $13.70
XOTDNIC/POTS Uit~ MITEL NETWORKS, INC.  SVC-XOTPOTS SVC-XOTPOTS 1 unit $13.70
Implementation and MITEL NETWORKS, INC. 53000245 53000245 NOTE(S): Per Hour $143.01
Integration Refer to Mitel Networks

quote.

List Price is Per Hour or as
otherwise quoted

Complex deployment
covering multi-site, clusters,
resiliency

ACD, Call Centers, Unified
or Integrated Messaging
and

applications networking all
require higher skill
investment.



(A-AMC) ER Advisor4.0 ~ MITEL NETWORKS, INC. 52001703
Base Software

(AMC) Remote Client (ER  MITEL NETWORKS, INC. 54001610
Adviser)
(AMC)PSAP UPDT MITEL NETWORKS, INC. 54001611

Administrator (ER Adviser)

(AMC) Pager (ER Adviser) MITEL NETWORKS, INC. 54001612

(AMC) Escalator (ER MITEL NETWORKS, INC. 54001613
Adviser)
(AMC) CESID Licenses - MITEL NETWORKS, INC. 54001614

100 (ER Advisor)

Igeacom 301 (NO Wireless MITEL NETWORKS, INC. 1010301M
Module)w/paging

Igeacom 501 wipaging plus MITEL NETWORKS, INC. 2010550M

Pendant

Igeacom 501 wipaging plus MITEL NETWORKS, INC. 2010551M

Wris Pull Cord

Igeacom 300 MITEL NETWORKS, INC. 51009773

Igeacom 500 + Pendant kit MITEL NETWORKS, INC. 51009774

Igeacom 500 + Wireless  MITEL NETWORKS, INC. 51009775

Pull Cord kit

Igeacom Pendant MITEL NETWORKS, INC. 51009776

Igeacom Wireless Pull Cord MITEL NETWORKS, INC. 51009777

Momentary - Hard Wired ~ MITEL NETWORKS, INC. 51009778

Pull Cord White P

Software Programming Kit MITEL NETWORKS, INC. 51009779

Teleworker software 54003504
MITEL NETWORKS, INC.

Teleworker software 54003505
MITEL NETWORKS, INC.

Teleworker software 54003506
MITEL NETWORKS, INC.

Teleworker software 54002416
MITEL NETWORKS, INC.

Teleworker software 54003501
MITEL NETWORKS, INC.

Mobile Extension software 54003502
MITEL NETWORKS, INC.

Mobile Extension software 54003503
MITEL NETWORKS, INC.

SRC software 54003507
MITEL NETWORKS, INC.

SRC software 54003508
MITEL NETWORKS, INC.

SRC software 54003509
MITEL NETWORKS, INC.

3300 Software 54003530
MITEL NETWORKS, INC.

3300 Software 54003537
MITEL NETWORKS, INC.

3300 Software 54003544
MITEL NETWORKS, INC.

3300 Software 54003531
MITEL NETWORKS, INC.

3300 Software 54003538
MITEL NETWORKS, INC.

3300 Software 54003532

MITEL NETWORKS, INC.

52001703 INCLUDE(S): 1 unit

Remote Terminal (Qty 1)
CESIDS License (Qty 100)
PRE-REQUISITE(S):

- ER-Adviser On-Line
training completed

- §X-2000 LW33 Rel 3 and
3300 ICP Rel 5.2 Training
- Completed and passed
tests against modules.

54001610 NOTE(S): 1 unit

Additional Remote Terminals
(Qty 1)
PRE-REQUISITE(S):
ER-Adviser Base Software

54001611 NOTE(S): 1 unit

Software to administer
CESID's / loc and prepare
to send to PSAP ( Public
Services Answer Point)
PRE-REQUISITE(S):

ER Adviser Base Software
Corresponding # of CESIDS
Lic you want to administer.

54001612 NOTE(S): 1 unit

Software to escalate to
pagers
PRE-REQUISITE(S):
ER-Adviser Base Software

54001613 NOTE(S): 1 unit

Software to escalate to
wired, wireless, cell
PRE-REQUISITE(S):
ER-Adviser Base Software
Intel (Dialogic) card

Qty 110 4 of Pronexus
Runtime license

54001614 NOTE(S): 1 unit

Additional CESID Licenses
in blocks of 100
PRE-REQUISITE(S):
ER-Adviser Base Software

1010301M 1 unit
2010550M 1 unit
2010551M 1 unit
51009773 1 unit
51009774 1 unit
51009775 1 unit
51009776 1 unit
51009777 1 unit
51009778 1 unit
51009779 1 unit

54003504 Teleworker software
assurance 2 years

1

54003505 Teleworker software
assurance 4 years 1

54003506 Teleworker software
assurance 1 years 1

54002416 Teleworker extension
software assurance 1 years

54003501 Teleworker extension
software assurance 2 years

54003502 Mobile extension software
assurance 4 years

54003503 Mobile extension software
assurance1 years

1
54003507 Mitel SRC Software
Assurance 2 Years 1
54003508 Mitel SRC Software
Assurance 4 Years 1

54003509 Mitel SRC Software
Assurance 1 Years Re-enlist
1
54003530 3300 software assurance 2
years for 64 devices

54003537 3300 software assurance 4
years for 64 devices

54003544 3300 software assurance 1
year re-enlist for 64 devices

54003531 3300 software assurance 2
years for 200 devices

54003538 3300 software assurance 4
years for 200 devices

54003532 3300 software assurance 2
years for 500 devices

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

$5,941.28

$1,086.01

$4,101.53

$433.34

$1,553.83

$1,185.88

$314.54

$357.56
$357.56

$269.90
$313.84

$313.84

$78.21
$78.21

$26.27

$312.81

$317.36

$564.20
$264.47

$176.31

$317.36

$564.20

$264.47

$317.36
$564.20

$264.47

$320.99

$570.65

$267.49

$802.47

$1,426.62

$1,497.95



3300 Software

3300 Software

3300 Software

3300 Software

3300 Software

3300 Software

3300 Software

3300 Software

3300 Software

Messaging Server Software

CIS Software
CIS Software

CIS Software
Mesaging Server
Mesaging Server

1BM x3500 Rack Mount
TW Single Server

3300 24 Port ONSP Card
Comms Director SW

Comms Director SW
Comms Director SW
Comms Director Upgrd
Comms Director Upgrd
Comms Director Upgrd
NuPoint 640E

NuPoint 640E

NuPoint 640E

NuPoint 640E

NuPoint 640E

NuPoint 640E

NuPoint 640E

NuPoint 640E

NuPoint 640E

NuPoint 640E

$X2000

Agt Ptal To Ph/Set
Mgr/Scrmpop Clt 5pk

Aggt Ptal Clt to Scrpop
API Clt DLL 5pk

Agt Ptal Serv to ScreenPop
API Serv DLL

Verint Call Recording
Connector
Oaisys Call Recording
Connector

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

54003545

54003539

54003546

54003533

54003540

54003547

54003534

54003541

54003548

51008718

51006940

51006941

51006942

50005691

50005692

51011397

51012261

50005731
54003611

54003613

54003614

54003615

54003616

54003617

51012192

54003561

54003562

54003563

54003564

54003571

54003572

54003573

54003574

54003575

54003291

54003312

54003292

54003293

54003294

54003295
54003296

54003298

54003311

54003299

54003300

54003301

54003384

54003382

50005945

51012495

51012496

51012494

51012467

51012470

54003545 3300 software assurance 1
year re-enlist for200 devices

1 unit
54003539 3300 software assurance 4
year re-enlist for 500 devices
1 unit
54003546 3300 software assurance 1
year re-enlist for 500 devices
1 unit
54003533 3300 software assurance 2
year re-enlist for 1400
devices 1 unit
54003540 3300 software assurance 4
year re-enlist for 1400
devices 1 unit
54003547 3300 software assurance 1
year re-enlist for 1400
devices 1 unit
54003534 3300 software assurance 2
year for communications
director 1 unit
54003541 3300 software assurance 2
years for communications
director 1 unit
54003548 3300 software assurance 1
year re-enlist for comms
direct 1 unit
51008718 Messaging Server Software
Assurance 1 year re-enlist
1 unit
51006940 CIS Software assurance
standard 1 unit
51006941 CIS Software assurance
premium 1 unit
51006942 CIS Software assurance re-
enlist penalty 1 unit
50005691 Messaging server x3500
base server 1 unit
50005692 Messaging server x3200
base server 1 unit
51011397 IBM x3500 rack mount
conversion kit 1 unit
51012261 TW single server dual disk
1 unit
50005731 3300 24 Port ONSP card 1 unit
54003611 Comms director SW
package 64 users 1 unit
54003613 Comms director SW
package 200 users 1 unit
54003614 Comms director SW
package 500 users 1 unit
54003615 Comms Director Upgrd 64-
200 1 unit
54003616 Comms director upgrd 200-
1 unit
54003617 Comms director upgrd 500-
5000 1 unit
51012192 Nupoint 640E Single Server
Internal Disk 1 unit
54003561 Nupoint 640E 8 port UPL (9
64) 1 unit
54003562 Nupoint 640E 8 port UPL (6¢
-1 1 unit
54003563 Nupoint 640E 1 port UPL (9-
64) 1 unit
54003564 Nupoint 640E 1 port UPL (6¢
1 unit
54003571 Nupoint 640E base options
bundle 1 unit
54003572 Nupoint 640E 8 port UPL (6¢
96) 1 unit
54003573 Nupoint 640E 8 port UPL (97
1 unit
54003574 Nupoint 640E 1 port UPL (6¢
9 1 unit
54003575 Nupoint 640E 1 port UPL (97
120) 1 unit
54003291 AMC Speech Auto Attendani
Base Opt 1 unit
54003312 AMC NPM IP 12.0 640-Base
Opt Bundle 1 unit
54003292 AMC speech auto attendant
ports 1 unit
54003293 AMC speech AA corp dir 50
names 1 unit
54003294 AMC speech AA corp dir
2000 names 1 unit
54003295 AMC active/active option 1 unit
54003296 AMC additional active
systems 1 unit
54003298 AMC enable presence
speech AA 1 unit
54003311 AMC NPM IP 640 UPL 8
241-960 ports 1 unit
54003299 AMC speech AA base to
NPM std upgrade 1 unit
54003300 AMC Nupoint base to
speech AA upgrade 1 unit
54003301 AMC NPM IP 12.0 std-base
opt bundle 1 unit
54003384 NPM IP 12.0 std-11.0 base
opt upg 1 unit
54003382 NPM IP 12.0 640-11.0 base
opt upg 1 unit
50005945 SX2000 RSD drive cleaning
disk 1 unit
51012495
1 unit
51012496
1 unit
51012494
1 unit
51012467
1 unit
51012470
1 unit

$668.73

$2,663.02

$1,248.29

$2,139.93

$3,804.32

$1,783.28

$2,835.41

$5,040.72

$2,362.84

$0.59

$0.59

$0.59

$0.59

$10,708.50

$6,092.86

$1,069.97

$10,996.86

$511.21
$1,114.55

$2,229.09

$4,458.19

$1,188.85

$2,377.70

$2,972.13

$16,941.11

$1,783.28

$2,377.70

$222.91

$297.21

$10,699.65

$2,972.13

$3,566.55

$371.52

$445.82

$1,486.06

$29,721.25

$594.43

$297.21

$4,755.40

$14,860.63
$44,581.88

$0.00

$7,670.00

$2,734.36

$1,486.06

$2,734.36

$445.82

$3,566.55

$100.15

$142.66

$127.80

$267.49

$1,783.28

$1,783.28



CC Screen Pop AP server

MITEL NETWORKS, INC.
MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

MITEL NETWORKS, INC.

51012492

54003421

54003422

54003423

54003424

54003425

54003426

54003427

50005892

54003428

54003429

54003431

54003430

54003432

54003580

54003433

54003434

54003435

51012492

54003421 Multi app base full pkg 5
users

54003422 Multi app base less TW 5
users

54003423 Single app Base
Teleworkder

54003424 Single app Base audio and
Web conf

54003425 Mulit-App 10 User Up full

54003426 Mulit-App 10 User Up Less
™w

54003427 Multi-App Base upg 1.0-1.1
Full Pkg
50005892 Multi-Apps Base S/W Media
Docs
54003428 Multi-App Base upg 1.0-1.1
less TW
54003429 Single App TW uplift 5 users

54003431 Single App TW uplift 50
users

54003430 Single App TW uplift 25
users

54003432 Single App TW uplift 100
users

54003580 Single App AWC Web uplift
1 user

54003433 Single App AWC Web uplift
10 users

54003434 Single App AWC Audio
Uplift 1 user

54003435 Single App AWC Audio
Uplift 10 user

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

unit

$1,783.28

$1,114.55

$2,853.24

$594.43

$2,080.49

$3,108.84

$2,038.88

$891.64

$89.16

$891.64

$297.21

$2,377.70

$1,337.46

$4,458.19

$297.21

$2,567.32

$237.77

$2,053.74



