Product Name
X-Small Gateway with 1 Year Premium Cloud Care
1 Year Managed Service for X-Small Gateway
X-Small Gateway with 3 Years Premium Cloud Care
3 Year Managed Service for X-Small Gateway
CTERA Small Gateway with 1 Year Premium Cloud Care
1 Year Managed Service for CTERA Small Gateway
CTERA Small Gateway with 3 Years Premium Cloud Care
3 Year Managed Service for CTERA Small Gateway
CTERA Medium Gateway with 1 Year Premium Cloud Care
1 Year Managed Service for CTERA Medium Gateway
CTERA Medium Gateway with 3 Years Premium Cloud Care
3 Year Managed Service for CTERA Medium Gateway
CTERA Large Gateway with 1 Year Premium Cloud Care
1 Year Managed Service for CTERA Large Gateway
CTERA Large Gateway with 3 Years Premium Cloud Care
3 Year Managed Service for CTERA Large Gateway
1 Year CTERA Virtual Gateway with Premium Cloud Care
1 Year Managed Service for CTERA Virtual Gateway
3 Years CTERA Virtual Gateway with Premium Cloud Care
3 Year Managed Service for CTERA Virtual Gateway
CTERA Onsite Gateway Installation or Break-Fix visit
1 Year CTERA File Sync & Share with Premium Cloud Care
1 Year Managed Service for CTERA File Sync & Share
3 Year CTERA File Sync & Share with Premium Cloud Care
3 Year Managed Service for CTERA File Sync & Share
CTERA File Sync & Share Installation
1 Year CTERA Workstation Backup with Premium Cloud Care
1 Year Managed Service for CTERA Workstation Backup
3 Year CTERA Workstation Backup with Premium Cloud Care
3 Year Managed Service for CTERA Workstation Backup
CTERA Workstation Backup Installation
1 Year CTERA Server Backup wth Premium Cloud Care
1 Year Managed CTERA Server Backup
3 Year CTERA Server Backup wth Premium Cloud Care
3 Year Managed CTERA Server Backup
CTERA Server Backup Installation
1 Year CTERA Private Portal with Premium Cloud Care
1 Year Managed Service for CTERA Private Portal
3 Year CTERA Private Portal with Premium Cloud Care
3 Year Managed Service for CTERA Private Portal
CTERA Private Portal Installation
1 Day CTERA Professional Services
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Manufacturer Part No
CTERA-EC200.4-1YPCCBDL
CTERA-EC200.4-MS-1YR
CTERA-EC200.4-3YPCCBDL
CTERA-EC200.4-MS-3YR
CTERA-EC400.8-1YPCCBDL
CTERA-EC400.8-MS-1YR
CTERA-EC400.8-3YPCCBDL
CTERA-EC400.8-MS-3YR
CTERA-EC800.16-1YPCCBDL
CTERA-EC800.16-MS-1YR
CTERA-EC800.16-3YPCCBDL
CTERA-EC800.16-MS-3YR
CTERA-EC800P.32-1YPCCBDL
CTERA-EC800P.32-MS-1YR
CTERA-EC800P.32-3YPCCBDL
CTERA-EC800P.32-MS-3YR
CTERA-EV16-PCCBDL-1YR
CTERA-EV16-MS-1YR
CTERA-EV16-PCCBDL-3YR
CTERA-EV16-MS-3YR
CTERA-GATEWAY-INSTALL-ONSITE
CTERA-EFSS-PCCBDL-1YR
CTERA-EFSS-MS-1YR
CTERA-EFSS-PCCBDL-3YR
CTERA-EFSS-MS-3YR
CTERA-EFSS-INSTALL
CTERA-EWBU-PCCBDL-1YR
CTERA-EWBU-MS-1YR
CTERA-EWBU-PCCBDL-3YR
CTERA-EWBU-MS-3YR
CTERA-EWBU-INSTALL
CTERA-ESRV-PCCBDL-1YR
CTERA-ESRV-MS-1YR
CTERA-ESRV-PCCBDL-3YR
CTERA-ESRV-MS-3YR
CTERA-ESRV-INSTALL
CTERA-EPORTAL-PCCBDL-1YR
CTERA-EPORTAL-MS-1YR
CTERA-EPORTAL-PCCBDL-3YR
CTERA-EPORTAL-MS-3YR
CTERA-PORTAL-INSTALL
CTERA-PROF-SRV-1D

Description
0-20 Users, 1 Server, 2TB usable with 1 year Premium Cloud Care (maintenance)
1-Year Managed Services for CTERA EC200 with 2x2TB, consisting of application management and monitoring
0-20 Users, 1 Server, 2TB usable with 3 years Premium Cloud Care (maintenance)
3-Year Managed Services for CTERA EC200 with 2x2TB, consisting of application management and monitoring
21-60 Users, 2 Servers, 6TB usable with 1 year Premium Cloud Care (maintenance)
1-Year Managed Services for CTERA EC400 with 4x2TB, consisting of application management and monitoring
21-60 Users, 2 Servers, 6TB usable with 3 years Premium Cloud Care (maintenance)
3-Year Managed Services for CTERA EC400 with 4x2TB, consisting of application management and monitoring
61-120 Users, 2 Servers, 12TB usable with 1 year Premium Cloud Care (maintenance)
1-Year Managed Services for CTERA EC800 with 4x4TB, consisting of application management and monitoring
61-120 Users, 2 Servers, 12TB usable with 3 years Premium Cloud Care (maintenance)
3-Year Managed Services for CTERA EC800 with 4x4TB, consisting of application management and monitoring
121-1,000 Users, 2 Servers, 24TB usable with 1 year Premium Cloud Care (maintenance)
1-Year Managed Services for CTERA EC800+ with 8x4TB, consisting of application management and monitoring
121-1,000 Users, 2 Servers, 24TB usable with 3 years Premium Cloud Care (maintenance)
3-Year Managed Services for CTERA EC800+ with 8x4TB, consisting of application management and monitoring
26-200 Users, 16TB usable with 1 year Premimum Cloud Care (maintenance)
1-Year Managed Services for CTERA EV16, consisting of application management and monitoring
26-200 Users, 16TB usable with 3 years Premium Cloud Care (maintenance)
3-Year Managed Services for CTERA EV16, consisting of application management and monitoring
CTERA Gateway Onsite or Remote Installation Service

1-Year CTERA Enterprise File Sync & Share User (up to 5 devices per user) with Premium Cloud Care (maintenance User

1-Year Managed Services for File Sync & Share, consisting of application management and monitoring

3-Year CTERA Enterprise File Sync & Share User (up to 5 devices per user) with Premium Cloud Care (maintenance User

3-Year Managed Services for File Sync & Share, consisting of application management and monitoring

CTERA File Sync & Share Remote Installation Service

1-Year CTERA Enterprise Workstation Backup (one device per license) with Premium Cloud Care (maintenance)
1-Year Managed Services for Endpoint Backup, consisting of application management and monitoring

3-Year CTERA Enterprise Workstation Backup (one device per license) with Premium Cloud Care (maintenance)
3-Year Managed Services for Endpoint Backup, consisting of application management and monitoring

CTERA Endpoint Backup Remote Installation Service

1-Year CTERA Enterprise Workstation Backup (one device per license) with Premium Cloud Care (maintenance)
1-Year Managed Services for CTERA Server Backup, consisting of application management and monitoring
3-Year CTERA Enterprise Workstation Backup (one device per license) with Premium Cloud Care (maintenance)
3-Year Managed Services for CTERA Server Backup, consisting of application management and monitoring
CTERA Server Backup Remote Installation Service

1-Year CTERA Private Portal with Premium Cloud Care (maintenance)

1-Year Managed Services for CTERA Private Portal, consisting of application management and monitoring
3-Year CTERA Private Portal with Premium Cloud Care (maintenance)

3-Year Managed Services for CTERA Private Portal, consisting of application management and monitoring
CTERA Portal Remote Installation Service

1-Day CTERA Professional Service (excluding expenses)

Init of Measuf State Price |

Gateway $1,959
Gateway $816
Gateway $2,661
Gateway $2,326
Gateway $4,538
Gateway $1,824
Gateway $6,163
Gateway $5,198
Gateway $9,077
Gateway $5,448
Gateway $12,327
Gateway $15,527
Gateway $15,475
Gateway $9,000
Gateway $21,016
Gateway $25,650
Gateway $3,720
Gateway $4,680
Gateway $10,602
Gateway $13,338
Visit $2,300
$60
User $48
$170
User $137
User $20
Workstation $60
Workstation $48
Workstation $170
Workstation $137
Workstation $20
Server $186
Server $120
Server $530
Server $342
Server $300
Portal $6,200
Portal $60,000
Portal $17,670
Portal $171,000
Portal $5,000
Day $2,000



