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Product Name Manufacturer Manufacturer Part No Description Unit of Measure State Price 
AR System 6.x: Administering Part 1 (Web-based  Training) Column Technologies, Inc. RSMG-ARS1-0630 Training - 1 day 1 516.10
AR System 7.x: Administering Part 1 (Web-based  Training Column Technologies, Inc. RSMG-ARA1-0700 Training - 1 day 1 516.10
Config Management 7.x: Introduction   (Web-based) Column Technologies, Inc. RSMG-CMIN-0700 Training - 1 day per student 181.35
AR System 6.x: Administering Part 2 Column Technologies, Inc. RSMG-ARS2-0630 Training - 5 days per student 2,619.50
AR System 7.x: Administering Part 2 Column Technologies, Inc. RSMG-ARA2-0700 Training - 5 days per student 2,619.50
AR System 6.x: Administering Part 3 Column Technologies, Inc. RSMG-ARS3-0630 Training - 5 days per student 2,619.50
AR System 7.x: Administering Part 3 Column Technologies, Inc. RSMG-ARA3-0700 Training - 5 days per student 2,619.50
CMDB 2.0: Implementation Best Practices Column Technologies, Inc. RSMG-CMBP-0200 Training - 5 days per student 2,619.50
Service Desk Express 9.x: Admin Part 1 Column Technologies, Inc. RSMG-SDA1-0900 Training - 5 days per student 2,619.50
Config Mgmt 7.x: Installing & Configuring Column Technologies, Inc. RSMG-CMIC-0700 Training - 5 days per student 2,619.50
ITIL Foundations Column Technologies, Inc. ITIL Training - 2 days per student (up to 6) 872.90
ITIL Foundations Column Technologies, Inc. ITIL7+ Training - 2 days per student (7+) 322.40
ITIL Foundations  V2 Column Technologies, Inc. TRAONSITEv2 Training - 2 days per student 1,124.37
ITIL Foundations  V3 Column Technologies, Inc. TRAONSITEv3 Training - 3 days per student 1,204.97
ITIL Bridge Course Column Technologies, Inc. ITILv3BRIDGE Training 1 560.17
AR System 6.x: Administering Part 2 Column Technologies, Inc. TRAONSITE6p2 Training per day 2,418.00
AR System 6.x: Administering Part 3 Column Technologies, Inc. TRAONSITE6p3 Training per day 2,418.00
AR System 7.x: Administering Part 2 Column Technologies, Inc. TRAONSITE7p2 Training per day 2,418.00
AR System 7.x: Administering Part 3 Column Technologies, Inc. TRAONSITE7p3 Training per day 2,418.00
CMDB 2.0: Implementation Best Practices Column Technologies, Inc. TRAONSITEcmdb Training per day 2,418.00
Service Desk Express 9.x: Admin Part 1 Column Technologies, Inc. TRAONSITEsde1 Training per day 2,418.00
Service Desk Express 9.x: Admin Part 2 Column Technologies, Inc. TRAONSITEsde2 Training per day 2,418.00
Config Mgmt 7.x: Installing & Configuring Column Technologies, Inc. TRAONSITEconf Training per day 2,418.00
Consultant  Level I Column Technologies, Inc. Consultant  Level I BMC Business Service Management experience;  ITIL 

foundations  certified per day
1,128.40

Consultant  Level II Column Technologies, Inc. Consultant  Level II 1-2 years BMC Business Service Management experience; 
ITIL foundations certified per day 1,209.00

Consultant  Level III Column Technologies, Inc. Consultant  Level III

A Level III Consultant  provides tactical requirements 
analysis, light design, enterprise  development and 
implementation skills for the full set of BMC Business 
Service Management suite; BMC Business Service 
Management experience;  ITIL foundations  certified per day 1,289.60

Consultant  Level IV Column Technologies, Inc. Consultant  Level IV
3 + years BMC Business Service Management experience; 
6 years IT
experience;  ITIL foundations  certified per

1,370.20

Consultant  Level V Column Technologies, Inc. Consultant  Level V

A Level V Consultant  provides complete analysis, design, 
development and implementation skills for the full set of 
BMC Business Service Management suite; 3+ years BMC 
Business Service Management experience;  ITIL 
foundations  cer per day 1,450.80

Consultant  Level VI Column Technologies, Inc. Consultant  Level VI

4+ years BMC Business Service Management experience;  
7+ years of experience  managing  projects, with significant 
development and technical writing; continuing  business 
management classes, Remedy, Magic and Marimba, ITIL 
Certifications per day 1,612.00

ITIL Process Consultant Column Technologies, Inc. ITIL Process Consultant 7+ years of IT experience,  4-5 years Infrastructure 
Management consulting per day

1,612.00

Column Case Management for HR Column Technologies, Inc. COL-CASE-HR-GS Column Case Management for HR Unlimited 35,000.00
Column Case Management Application Column Technologies, Inc. COL-CASE-GS Column Case Management Application-unlimited Unlimited 35,000.00
Column Case Management For Investigation Column Technologies, Inc. COL-CASE-INV-GS Column Case Management for Investigations-unlimited Unlimited 35,000.00
Column Case MNGMT Fixed Full Lice 1-50 Column Technologies, Inc. COL-COM-LIC-FI-GS 1-50 Column Case Management Fixed Full License - per user

1-50 users
1,260.00

Column Case MNGT 51-100 Users Column Technologies, Inc. COL-COM-LIC-FI-GS51-100 Column Case Management Fixed Full License - per user
51-100 users

770.00

Column Case MNGT 101-250 Users Column Technologies, Inc. COL-COM-LIC-FI-GS101-250 Column Case Management Fixed Full License - per user
101-250 users

595.00

Column Case MNGT 251-500 Users Column Technologies, Inc. COL-COM-LIC-FI-GS251-500 Column Case Management Fixed Full License - per user
251-500 users

507.50

Column Case MNGT 501-1000 Users Column Technologies, Inc. COL-COM-LIC-FI-GS501-1000 Column Case Management Fixed Full License - per user
501-1000 users

472.50
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Column Case MNGT 1001-2500  Users Column Technologies, Inc. COL-COM-LIC-FI-GS1001-2500 Column Case Management Fixed Full License - per user

1001-2500  users
437.50

Column Case MNGT 2501--5000  Users Column Technologies, Inc. COL-COM-LIC-FI-GS2501-5000 Column Case Management Fixed Full License - per user
2501-5000  users

402.50

Column Case MNGT 5001-10000  Users Column Technologies, Inc. COL-COM-LIC-FI-GS5001-10000 Column Case Management Fixed Full License - per user
5001-10000  users

375.90

Column Case 10001-25000 Users Column Technologies, Inc. COL-COM-LIC-FI-GS10001-25000 Column Case Management Fixed Full License - per user
10001-25000 users

366.10

Column Case 25001-50000 Users Column Technologies, Inc. COL-COM-LIC-FI-GS25001-50000 Column Case Management Fixed Full License - per user
25001-50000 users

354.20

Column Case 50000+ Users Column Technologies, Inc. COL-COM-LIC-FI-GS50000+ Column Case Management Fixed Full License - per user
50000+ users

343.70

Column Case 1-50 Users Column Technologies, Inc. COL-COM-LIC FLO-GS1-50 Column Case Management Floating Full License - 
concurrent  user 1-50 users

2,520.00

Column Case 51-100 Users Column Technologies, Inc. COL-COM-LIC FLO-GS51-100 Column Case Management Floating Full License - 
concurrent  user 51-100 users

1,680.00

Column Case 101-250 Users Column Technologies, Inc. COL-COM-LIC FLO- GS101-250 Column Case Management Floating Full License - 
concurrent  user 101-250 users

1,470.00

Column Case 251-500 Users Column Technologies, Inc. COL-COM-LIC FLO-GS251-500 Column Case Management Floating Full License - 
concurrent  user 251-500 users

1,330.00

Column Case 501-1000 Users Column Technologies, Inc. COL-COM-LIC FLO-GS501-1000 Column Case Management Floating Full License - 
concurrent  user 501-1000 users

1,190.00

Column Case 1001-2500  Users Column Technologies, Inc. COL-COM-LIC FLO-GS1001-2500 Column Case Management Floating Full License - 
concurrent  user 1001-2500  users

1,050.00

Column Case 2501-5000  Users Column Technologies, Inc. COL-COM-LIC FLO-GS2501-5000 Column Case Management Floating Full License - 
concurrent  user 2501-5000  users

980.00

Column Case 5001-10000  Users Column Technologies, Inc. COL-COM-LIC FLO-GS5001-10000 Column Case Management Floating Full License - 
concurrent  user 5001-10000  users

938.70

Column Case 10001-25000 Users Column Technologies, Inc. COL-COM-LIC FLO-GS10001-25000 Column Case Management Floating Full License - 
concurrent  user 10001-25000 users

913.50

Column Case 25001-50000 Users Column Technologies, Inc. COL-COM-LIC FLO-GS25001-50000 Column Case Management Floating Full License - 
concurrent  user 25001-50000 users

886.20

Column Case 50000+ Users Column Technologies, Inc. COL-COM-LIC FLO-GS50000+ Column Case Management Floating Full License - 
concurrent  user 50000+ users

858.90

Column CRM Management Application   UNLTD Column Technologies, Inc. COL-CRM-GS Column CRM (Customer  Relationship  Management) 
Management Application  - unlimited Unlimited 28,000.00

Column CRM Management 1-50 Users Column Technologies, Inc. COL-CRM-LIC-FLO-GS1-50
Column CRM (Customer  Relationship  Management) 
Management License
Fixed - per user 1-50 users

1,260.00

Column CRM Management 51-100 Users Column Technologies, Inc. COL-CRM-LIC-FLO-GS51-100
Column CRM (Customer  Relationship  Management) 
Management License
Fixed - per user 51-100 users

770.00

Column CRM Management 101-250 Users Column Technologies, Inc. COL-CRM-LIC-FLO-GS101-250
Column CRM (Customer  Relationship  Management) 
Management License
Fixed - per user 101-250 users

595.00

Column CRM Management 251-500 Users Column Technologies, Inc. COL-CRM-LIC-FLO-GS251-500
Column CRM (Customer  Relationship  Management) 
Management License
Fixed - per user 251-500 users

507.50

Column CRM Management 501-1000 Users Column Technologies, Inc. COL-CRM-LIC-FLO-GS501-1000
Column CRM (Customer  Relationship  Management) 
Management License
Fixed - per user 501-1000 users

472.50

Column CRM Management 1001-2500  Users Column Technologies, Inc. COL-CRM-LIC-FLO-GS1001-2500
Column CRM (Customer  Relationship  Management) 
Management License
Fixed - per user 1001-2500  users

437.50

Column CRM Management 2501-5000  Users Column Technologies, Inc. COL-CRM-LIC-FLO-GS2501-5000
Column CRM (Customer  Relationship  Management) 
Management License
Fixed - per user 2501-5000  users

402.50

Column CRM Management 5001-10000  Users Column Technologies, Inc. COL-CRM-LIC-FLO-GS5001-10000
Column CRM (Customer  Relationship  Management) 
Management License
Fixed - per user 5001-10000  users

375.90
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Column CRM Management 10001-25000 Users Column Technologies, Inc. COL-CRM-LIC-FLO-GS10001-25000
Column CRM (Customer  Relationship  Management) 
Management License
Fixed - per user 10001-25000 users

366.10

Column CRM Management 25001-50000 Users Column Technologies, Inc. COL-CRM-LIC-FLO-GS25001-50000
Column CRM (Customer  Relationship  Management) 
Management License
Fixed - per user 25001-50000 users

354.20

Column CRM Management 50000+ Users Column Technologies, Inc. COL-CRM-LIC-FLO-GS50000+
Column CRM (Customer  Relationship  Management) 
Management License
Fixed - per user 50000+ users

343.70

Column CRM Management 1-50 Users Column Technologies, Inc. COL-CRM-LIC-FI-GS1-50
Column CRM (Customer  Relationship  Management) 
Management License
Floating - concurrent  user 1-50 users

2,520.00

Column CRM Management 51-100 Users Column Technologies, Inc. COL-CRM-LIC-FI-GS51-100
Column CRM (Customer  Relationship  Management) 
Management License
Floating - concurrent  user 51-100 users

1,680.00

Column CRM Management 101-250 Users Column Technologies, Inc. COL-CRM-LIC-FI-GS101-250
Column CRM (Customer  Relationship  Management) 
Management License
Floating - concurrent  user 101-250 users

1,470.00

Column CRM Management 251-500 Users Column Technologies, Inc. COL-CRM-LIC-FI-GS251-500
Column CRM (Customer  Relationship  Management) 
Management License
Floating - concurrent  user 251-500 users

1,330.00

Column CRM Management 501-1000 Users Column Technologies, Inc. COL-CRM-LIC-FI-GS501-1000
Column CRM (Customer  Relationship  Management) 
Management License
Floating - concurrent  user 501-1000 users

1,190.00

Column CRM Management 1001-2500  Users Column Technologies, Inc. COL-CRM-LIC-FI-GS1001-2500
Column CRM (Customer  Relationship  Management) 
Management License
Floating - concurrent  user 1001-2500  users

1,050.00

Column CRM Management 2501-5000  Users Column Technologies, Inc. COL-CRM-LIC-FI-GS2501-5000
Column CRM (Customer  Relationship  Management) 
Management License
Floating - concurrent  user 2501-5000  users

980.00

Column CRM Management 5001-10000  Users Column Technologies, Inc. COL-CRM-LIC-FI-GS5001-10000
Column CRM (Customer  Relationship  Management) 
Management License
Floating - concurrent  user 5001-10000  users

938.70

Column CRM Management 10001-25000 Users Column Technologies, Inc. COL-CRM-LIC-FI-GS10001-25000
Column CRM (Customer  Relationship  Management) 
Management License
Floating - concurrent  user 10001-25000 users

913.50

Column CRM Management 25001-50000 Users Column Technologies, Inc. COL-CRM-LIC-FI-GS25001-50000
Column CRM (Customer  Relationship  Management) 
Management License
Floating - concurrent  user 25001-50000 users

886.20

Column CRM Management 50000+ Users Column Technologies, Inc. COL-CRM-LIC-FI-GS50000+
Column CRM (Customer  Relationship  Management) 
Management License
Floating - concurrent  user 50000+ users

858.90

Column Tribune Notification  System UNLTD Column Technologies, Inc. COL-TRIBUNE-LIC-GS UNLTD Column Tribune - Notification  System - unlimited Unlimited 70,000.00

Column BMC Mobility One Server Column Technologies, Inc. COL-MOBILITY-IM-LIC-GS Column BMC Mobility - Mobile Solution Server Includes 
Incident Management - One Server One Server 7,000.00

BMC Change Management Mobility Server Column Technologies, Inc. COL-MOBILITY-STE-LIC-GS BMC Change Management Mobility Server - One Server
One Server

3,500.00

BMC Asset Management Mobility Server Column Technologies, Inc. COL-MOBILITY-100-LIC-GS BMC Asset Management Mobility Server - One Server One Server 3,500.00
BMC Asset Management Mobility Column Technologies, Inc. COL-MOBILITY-IND-LIC-GS BMC Asset Management Mobility Server - One Use 

License One Use License
500.00

Sentinel (Column BMC Remedy Remote) Column Technologies, Inc. COL-SENTINEL-LIC-GS Sentinel (Column BMC Remedy Remote Monitoring  & 
License Management) Unlimited

50,000.00

Column Annual Support Column Technologies, Inc. COL-SUPP-GS Column Annual Support
Annual

23% of Sale 
Purchase

Price
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