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Product Name Manufacturer Manufacturer Part No Description Unit of Measure State Price

Courtesy Callback Application Spanlink Communications SPLK-MOD-COURTESYCALLBACK

Spanlink Courtesy Callback Package for UCVP, 
includes setup of up to 5 skill group campaigns and 
ICM reservation scripting plus mentoring on further 
skill group administration Per Unit $45,050.00

Maintenance Courtesy Callback 
Application Spanlink Communications SPLK-TAC-COURTESYCALLBACK Maintenance for Courtesy Callback Application Annual $6,758.00
Spanlink Elements (CVP) Spanlink Communications SPLK-MOD-CVPELEMENTS Spanlink Elements (CVP) Module Per Unit $10,200.00

Maintenance Spanlink Elements (CVP) Spanlink Communications SPLK‐TAC‐CVPELEMENTS Spanlink Elements (CVP) Maintenance Annual $1,530.00
Spanlink IVR Tool Kit Spanlink Communications SPLK-MOD-IVRTOOLKIT Spanlink Tool




