Exhibit |

Lo Manufacturer: .
“.:Product Name S PartNo o

Service Desk - Track-Ifl - 1 Named User Software Package 10 1 8 1,276.00

Service Desk - Track-Itl - 5 Named User Software Package 11 1 % 3,116.00

Service Desk - Track-ltl - 3 Concurrent User Software Package ’ 12 i 8 3,116.00

Service Dask - Track-itl - 1 Named User Software Bridge Package 16 i 8 1,376.00

Service Desk - Bar Code Bar Code Sclution Package 40 T % 1,036.00

Service Desk - FootPrints - 5 Named User Software Package Version 9 60 1 % 10,398.00

Service Desk - FootPrints - 1 Named 2 CC User Software Packags Version ¢ 61 1 % 10,398.00

Asset Management Platform Master Server Tier 1 1701 Tier 1 1 8 636.00

Asset Management Platform Master Server Tier 2 ‘ 1701 Tier 2 1 & 540.60

Asset Management Platform Master Server Tier 3 1701 Tier 3 1 $ 508.80

Asset Management Platform Master Server Tier 4 1701 Tier 4 1 $ 477.00

Asset Management Platform Master Server Tier § 1701 Tier 5 1 $ 446,20

Asset Management Platform Consolidated Master Server Tier 1 1702 Tier 1 1 $ 636.00

Asset Management Platform Consolidated Master Server Tier 2 1702 Tier 2 1§ 540.60

Asset Management Platferm Consolldated Master Server Tier 3 1702 Tier 3 1 3 508.80

Asset Management Platform Consolidated Master Server Tier 4 1702 Tier 4 1 $ 477.00

Asset Management Platform Consclidated Master Server Tier & 1702 Tier 6 1 $ 445.20

Asset Management Platform Vulnerabliity Scanner Tier1 1722 Tier i 1§ 636.00

Asset Management Platform Vulnerability Scanner Tier2 1722 Tier 2 1 3% 840.80

Asset Management Platform Vulnerability Scanner Tier3 1722 Tier 3 1 $ 508.80

Asset Management Platform Vulnerability Scanner Ties4 1722 Tier 4 i 8 477.00

Asset Management Platform Vulnarability Scanner Tiers 1722 Tier & | - 445.20

Service Desk - Track-Itl Audit 001-090.0202 1 $ 480.00
001-080-0202-

Service Desk - Track-1tl Audit Tier 1 Tier1 1 8 480.00
001-090-0202-

Service Desk - Track-itt Audit Tier 2 Tier2 1 3 408.00
001-090-0202-

Sandce Desk - Track-1tl Audit Tier 3 Tier3 1 $ 384.00
¢01-090-0202-

Service Desk - Track-Itl Audit Tier 4 Tierd 1 3 360.00
001-680-0202-

Service Desk - Track-Itl Audif Tier 5 Tiess 1§ 336.00

Service Desk - Track-11l Namad Technitian 001-080-0222 1 § 440,00
001-090-0222-

Sepvice Dask - Track-1t! Named Technician Tier 1 Tierl 1 3% 440,00
001i-090-0222-

Service Desk - Track-l Named Technician Tier 2 Tier2 1 $ 395.00
001-090-0222-

Service Desk - Track-itl Named Techniclan Tier 3 Tier3 1 8 374.00
’ 001-090-0222-

Service Desk - Track-Itl Named Technician Tier 4 Tierd 1 $ 352.00
001-080-0222-

Service Desk - Track-1tl Named Technician Tier 5 Tiers 1 $ 330,00
001-090-0222-

Service Dask - Track-Iti Named Technician Tier 8 Tiers 1 % 308.00
001-090-0222-

Service Degk - Track-Itl Named Technician Tier 7 Tier? L I} 286.00
001-090-0222-

Senvice Desk - Track-Ill Named Technician Tier 8 Tiers 1 % 264.00
001-090-0222-

Service Desk - Track-Itl Named Technician Tier 9 Tiers T 3 242.00

Service Desk - Track-1t! Concurrent Technician 001-090-0223 1 8 720.00
001-060-0223-

Service Desk - Track-lit Concurrent Technician Tier 1 Tieri 1 8 720.00
001-090-0223-

Senvice Desk - Track-1El Concurrent Techniclan Tier 2 Tier2 1 8§ 648.00
001-090-0223-

Senvice Desk - Track-Itl Concurrent Technician Tier 3 Tier3d 1 8 612.00
001-090-0223-

Service Desk - Track-itl Concurrent Technician Tier 4 Tierd 1 5 576.00




Service Desk - Track-Itl Concurrent Technician Tier 5

Service Desk - Track-it! Concurrent Technician Tier 8

Service Desk - Track-It! Concurrent Technician Tier 7

Service Desk - Track-1tl Concurrent Technician Tier 8

Service Desk - Track-#! Concurrent Technician Tler @

Sernvica Desk - Track-1tl Web Survey

Senvice Degk - Track-It! Web Survey Paid Upgrade

Service Desk - Track-1t! Sell Service User

Seyvice Desk - Track-Itl Seif Service User Ter 1

Service Desk - Track-ltl Self Service User Tier 2

Service Desk - Track-itl Self Seevice User Tier 3

Service Desk - Track-ftl Mac Audit

Service Desk - Track-Itl Mac Audit Tier 1

Service Desk - Track-it! Mac Audit Tier 2

Service Desk - Track-t! Mac Audit Tier 3

Senvice Desk - Track-ltl Mac Audit Tier 4

Service Desk - Track-Itl Mac Audit Tier 5

Service Desk - Remote Remote Control

Service Desk - Remote Centrol Tier 1

Service Desk - Remote Control Tier 2

Service Desk - Remote Control Tier 3

Service Desk - Remote Control Tier 4

Service Desk - Remote Control Tier 6

Service Desk - Track-itl Oracle Database Usage

Service Desk - Track-ltl Recurring Work Order

Service Desk - Track-Ifl Recurring Workorder Paid Upgrade

Service Desk - Track-1tl Ent Online Training Subscription

Service Desk - Track-itt Enterprise Online Training - Concurrent
Service Desk - Track-It! Enterprise Online Training - Concusrent Tier 1
Service Dask - Track-It! Enterprise Online Training - Concuirent Tier 2
Service Dask - Track-ftl Enterprise Ontine Tralning - Concurrent Tier 3
Service Desk - Track-Itl Enterprise Onfine Training - Concurrent Tier 4
Service Desk - Track-1t! Enterprise Online Training - Cencurrent Tier 5
Service Desk - Track-Iil Enterprise Onlire Training - Concurrent Tier 6
Service Desk - Track-Itl Enterprise Onling Training - Concurrent Tier 7
Service Dask - Track-lfl Enterprise Online Tralning - Concurrent Tier 8
Service Desk - Track-Itl Enterprise Onling Training - Concurrent Tier ¢
Servica Desk - Track-itl Enterprise Online Training - Named

Service Desk - Track-fl Enterprise Online Training - Named Ties 1
Service Dask - Track-Itl Enterprise Online Training - Named Tier 2
Service Desk - Track-iI Enterprise Online Training - Named Tier 3
Service Desk - Track-It! Enterprise Online Training - Named Tier 4
Service Desk - Track-1tl Enterprise Online Training - Named Tier 5
Service Desk - Track-1t1 Enterprise Online Training - Named Tier 8
Service Desk - Track-1tt Enterprise On'ine Training - Named Tier 7

Service Desk - Track-itl Enterprise Online Training - Named Tier 8

001-020-0223-
Tiers
001-080-0223-
Tieré
001-080-0223-
Tier?
001-080-0223-
Tierd
001-090-0223-
Tier9

001-080-0252
001-080-0252-
UPG

001-080-0271
¢01-090-0271-
Tier1
001-090-0271-
Tier2
001-090-0271%-
Tier3

001-090-0276
001-080-0278-
Tiers
001-080-0278-
Tier2
001-080-0276-
Tier3
0014-080-0276-
Tierd
001-090-0276-
Tiers

001-090-0281
001-090-0281-
Tierl
001-090-0281-
Tier2
001-090-0281-
Tierd
001-080-0281-
Tierd
001-020-0281-
Tiers

001-090-0295

001-000-0728
001-090-0728-
UPG

001-OTS-ENT
001-OTS-ENT-
C100
001-OTS-ENT-
C100-Tier1
001-QFS-ENT-
C100-Tier2
001-QTS-ENT-
C160-Tier3
001-0OTS-ENT-
C100-Tier4
001-0OTS-ENT-
G100-Tiers
001-OTS-ENT-
C100-Tier6
001-0TS-ENT-
C100-Tier?
001-OTS-ENT-
C100-Tiers
001-0TS-ENT-
C100-Tierd
001-OTS-ENT-
N100
001-OTS-ENT-
N100-Tier1
001-OTS-ENT-
N100-Tier2
001-OTS-ENT-
NT100-Ties3
001-OTS8-ENT-
N100-Tiesr4
001-OTS-ENT-
N100-Ties5
001-OTS-ENT-
N100-Tieré
001-OTS-ENT-
N1G0-Tier?
001-OTS-ENT-
N100-Tier8
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540.00
§04.00
468.00
432.00
386.00
1,200.00
480.00
280.00
260.00
182.00
7,200.00
180.60
180.00
163.00
144,00
135.00
i26.00
720.00
720.00
612.00
§76.00
540.00
504.00
2,400.00
1,200,00
480.00
1.01
247.50
247.60
22275
210.38
198,00
185,63
173.26
160.88
148.50
136.13
99.00
99.00
89,10
84,16
79.20
74.25
69.30
64.36

59.40




Service Desk - Track-It! Enterprise Online Training - Named Tier 9

Service Desk - Track-Itf Enterprise Online Training Re-subscription - Concurrent
Service Desk - Track-1t! Enterprise Online Training Re-subscription - Named
Service Dask - Track-ltl Pro Online Training Subscriptien

Service Desk - Track-ltl Professional Online Training

Service Desk - Track-Itl Prof. Online Train. ReSubscrip

Service Desk - Track-1t! Std Online Training Subscription

Sesvice Desk - Track-Itl Standard Online Training

Service Desk - Track-1tl Std. Online Train. Resubscript

Service Desk - Crystal Reports Crystal Reports XI Standard

Service Desk - Crystal Reposts Crystal Reports Xi Professional

Service Desk - Support Analyst Library >1000 End Users - New

Service Desk - Knowledge Base Support Analyst Library

Service Desk - Knowledge Base Support Analyst Library - New

Service Desk - Knowledge Base Support Anatyst Library - Renewal

Service Desk - Knowledge Base Knowledge Base Support Analyst Library
Service Desk - Knowledge Base Knowledge Base Support Analyst Library - New

Service Desk - Knowledge Base Knowledge Base Support Analyst Library - Renewat

Service Desk - Support Analyst Library >1000 End Users - New

Service Desk - Knowledge Base Support Analyst Library for 1000-3989 End Users
Service Desk - Knowledge Base Support Analyst Library 1000-3899 End Users- New

Service Desk - Knowledge Base Support Analyst Library 1000-3989 End Users-
Renewal

Service Desk - Knowledge Base Support Analyst Library for +4000 End Users

Service Desk - Knowledge Base Suppori Analyst Library for +4000 End Users - New

Service Desk - Knowledge Base Support Analyst Library for +4000 End Users -
Renawal

Service Desk - Bar Code Bar Gode Device

Service Desk - FootPrints Dynamic Address Book Link / LD AP
Service Desk - FootPrints Dyn. SQL DB Link/DS DL

Service Desk - FootPrints MS SCCM Integration

Service Desk - FootPrints CRM Bridgs

Service Desk - FootPrints Additicnal Concurrent User Agents
Service Desk - FootPrints Additional Concurrent User Agents Tier 1
Service Desk - FootPrints Additional Concurrent User Agents Tier 2
Service Desk - FootPrints Additional Concurrent User Agents Tier 3
Service Desk - FoolPrints Additlonal Concurrent User Agents Tier 4
Service Desk - FoolPrints Additional Concurrent User Agenls Tiar 5
Service Desk - FootPrints Additional Concurrent User Agents Tier 6
Service Desk - FootPrints Additional Concurrent User Agents Tier 7
Service Desk - FootPrints Additional Concurrent User Agents Tier 8
Sarvice Desk - FootPrints Additional Concurrent User Agents Tier 9
Service Desk - FeotPrints Mobile

Service Desk - FootPrints Mobite-Tier?

Service Desk - FootPrints Mobile-Tier2

Service Desk - FootPrinls Mobile-Tier3

Service Desk - FootPrints Mobile-Tierd

Senvice Dask - FoolPriats Moblle-Tiers

Service Desk - FootPrints Mobile-Tierg

001-0OTS-ENT-
N100-Tier9
001-OTS-ENT-
RC100
001-OTS-ENT-
RN100

001-0OTS-PRO
001-0T8-PRO-
N100
001.0TS8-PRO-
R1G0

001-0TS-8TD
001-OT8-8TD-
Nico
001-OTS-8TD-
R100

012-090-0050
012-090-0051
013-090-0257-N
013-090-0262
013-090-0262-N
013-090-0262-R
013-020-06001
013-080-06C01-N
013-080-06001-R
013-080-06002-N
013-020-06003
013-090-06003-N
013-090-08003-R
013-090-08004
013-090-08004-N
043-090-06004-R
014-0906-0026
149-090-05000
149-090-05001
149-090-05002
149-090-05003

149-090-C0019
148-090-C0019-
Tierl
149-090-C0019-
Tier2
149-090-C0019-
Tier3d
142-090-C0019-
Tierd
149-090-C0019-
Tiers
149-080-C0019-
Tier6
149-080-C0019-
Tier7
149-080-C0019-
Tier8
149-080-C0019-
Tier9

149.090-FS019
149-090-FS019-
Tier1
149-090-FS01¢@-
Tier2
149-090-FS019-
Tietr3
149-090-F5019-
Tierd
149.090-FS019-
Tiers
149.090-FS019-
Tierg
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54.45
247.50
104
1.01
135.00
135.00
1.01
90.00
90.00
158.00
320.00
400.00
£00.00
600.00
600.00
£00.00
600.00
600.00
400,00
©60.00
£60.00
60.00
2,400.00
2,400.00
2,400.00
659.90
3,996.00
3,996.00
3,096.00
3,995.00
1,836.00
1,836.00
1,652.40
1,560.60
1,468.80
1,377.00
1,285.20
1,193.40
1,101.60
1,009.80
103.20
103.20
92.88
87.72
82.56
77.40
72.24




Service Desk - FootPrints Mobile-Tier7?

Service Desk - FootPrints Mobile-Tier8

Service Desk - FootPrints Mobile-Tierg

Service Desk - FootPrinls Additfonal Named User Agents
Servica Desk - FoolPrints Additional Named User Agents Tier 1
Service Desk - FootPrints Additional Named User Agents Tier 2
Service Desk - FootPrints Additional Named User Agents Tier 3
Service Desk - FootPrints Additional Named User Agents Tier 4
Service Desk - FootPrints Additfonal Named User Agents Tier 5
Service Desk - FootPrints Additional Named User Agents Tier 6
Service Desk - FootPrints Additionat Named User Agents Tier 7
Service Desk - FootPrints Additional Named User Agents Tier 8
Service Desk - FeolPrints Additional Named User Agents Tier 9
Asset Manager Asset Manager

Asset Manager Asset Manager Tier]

Asset Manager Asset Manager Tier2

Asset Manager Asset Manager Tier3

Asset Manager Asset Manager Tierd

Asset Manager Asset Manager Tierd

Asset Management Platform Compliance Manager

Asset Management Platform Compliance Manager Tier 1

Asset Management Platform Compliance Manager Tier 2
Asset Management Platferm Compliance Manager Tier 3
Asset Management Platform Compliance Manager Tier 4
Asset Management Platform Compliance Manager Tier &
Asset Management Platforan Deployment Manager

Asset Management Platform Deployment Manager Tiar 1
Asset Management Platform Deployment Manager Tier 2
Asset Management Platform Deployment Manager Tier 3
Asset Management Plalform Deployment Manager Tier 4
Asset Management Platform Deployment Manager Tier 5
Asset Management Platform Device Managar

Asset Management Platferm Device Manager Tier 1

Asset Management Platform Device Manager Tier 2

Asset Management Platform Device Manager Tier 3

Asset Management Platform Device Manager Tier 4

Asset Management Platform Device Managers Tier 5

Asset Management Platform Inventory Manager

Asset Management Platform Inventory Manager Tier 1

Asset Management Platform Inventory Manager Tier 2

Asset Management Platform Inventory Manager Tier 3

Asset Management Platform Inventory Manager Tier 4

Asset Management Platform Inventory Manager Tier &

Asset Management Platform Paich Manager

Asset Management Platform Paich Manager Tier 1

Assei Management Platform Paich Manager Tier 2

Asset Management Platform Patch Manager Tier 3

Asset Management Platform Patch Manager Tier 4

149-090-F5019-
Tier7
149-090-FS019-
Tiers
149-080-FS019-
Tiers
149-080-N0019
149-090-N0019-
Tieri
149-090-N0019-
Tier2
149-090-N0O019-
Tierd
148-080-N0019-
Tierd
149-090-NG019-
Tierd
142-080-N00O18-
Tiere
148-080-N0019-
Tier7
149-080-N0019-
Tier8
149-090-N0019-
Tier9

150-00001
150-00001-Tiert
150-00001-Fier2
150-00001-Tierd
150-00001-Tierd
150-00001-Tiers
410-CM
410-CM-Tier1
410-CM-Tier2
410-CM-Tier3
410-CM-Tler4
410-CM-Tierd
410-DM
410-DM-Tier1
410-DM-Tier2
410-DM-Tier3
410-DM-Tierd
410-DM-Tiers
410-DVM
410-DVM-Tier1
410-DVM-Tier2
410-DVM-Tier3
410-DVM-Tier4
410-DVM-Tier5
410-IM
410-IM-Tier1
410-IM-Tier2
410-1-Tier3
410-1M-Tierd
410-1M-Tiers
410-PM
410-PM-Tiert
4i0-PM-Tier2
410-PM-Ties3

410-PM-Tiezd

Pac of 100
Pac of 100
Pac of 100
Pagc of 100
Pac of 100
Pac of 100
Pac ¢f 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 160
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pag of 100
Pac of 100
Pac of 100
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67.08
61.92
56.76
844.00
844.00
759.60
717.40
$75.20
$33.00
590.80
548.60
506.40
454.20
1,600.00
1,600.00
1,360.00
1,280.00
1,260.00
1,120.00
800.00
800.00
680.00
640.00
600.00
560.00
1,600.00
1,600,600
1,360.00
1,280.00
1,200.00
1,120.00
800.00
800.00
880.00
£40.00
£00.00
560.00
1,800.00
1,600.00
1,360.00
1,280.00
1,200.00
1,120.00
800.00
800.00
660.00
£40.00
600.00




Asset Management Platform Patch Manager Tier 5

Asset Management Platform Power Manager

Asset Management Platform Power Manager Tier 1

Assef Management Platform Power Manager Tier 2

Asset Management Platform Power Manager Tier 3

Asset Management Platferm Power Manager Tier 4

Asset Management Platiorm Power Manager Tier &

Asset Management Piatform Remote Manager

Assel Managemeant Platform Remote Manager Tier 1

Assef Management Platform Remote Manager Tier 2

Asset Management Platform Remote Manager Tier 3

Asset Management Platform Remote Manager Tier 4

Asset Management Platform Remote Manager Tier &

Asset Management Platferm Vulnerability Manager

Asset Management Platform Vulnerabitity Manager Tier 1

Asset Management Plalform Vulnerability Manager Tier 2

Asset Management Platform Vulnerabllity Manager Tier 3

Asset Management Platform Vulnerability Manager Tler 4

Asset Management Platform Vulnerability Manager Tier 5

Profassional Services - Consulting Services

Professional Services - 4 Hour Track-lll Tune-up — Remote

Professlonal Services - Custom Numara Track-Itl Reports - Custom SOW Required
Professional Services - Numara Sves Tl Custem Consulting - Custom SOW Regulred
Professional Sesvices - Numara Sves FP Custom Consulling - Custom SOW Required
Professional Services - Numara Services Consulting Engagement Expediting Fee
Professional Services - 1-Day Add-On Track-It! Planning

Professional Services - 2-Day Numara Track-1tt Enterprise Assessment
Professicnal Services - 2-Day Numara FootPrints Tune-Up

Professional Services - Track-1t! Custemization Services

Professional Services - Track-itl Numara Frack-It! Customization - Custom SOW
Required

Professional Services - Track-Itl Numara Track-itl Data Conversion - Custom SOW
Required

Professional Services - Numara FootPrints Customization - Custom SOW Required
FootPrints Hosting SSL Certificate

Professional Services - FeotPrints Technical Support- hourly

Professional Services - Implementation Services

Professional Services - 10-Day Plan/impl Numara FootPrints w/ CFG/SC
Professional Servicas - 10-Day Planfimpl Numara FoolPrints w Inc-Prb/CFG/SC
Professional Services - 10-Day Plan / Imp! Inv Mgr w Daploy & Remote
Professional Services - 1-Day Pian / Impl Compliance Mgr Add-On - Basics {Pre req)
Professional Services - i-Day Plan / impl Device Mgr Add-On - Basics (Pre req)
Professional Services - 1-Day Plan / imp Device Mgr Add-On (Pre req)
Professionat Services - 1-Day Plan / Impl Inventery Mor Add-On - Basics (Pre req)
Profgssional Services - 1-Day Plan / Impl Patch Mgr -Basics (Pre req)

Professional Services - 1-Day Plan / Impl Power Mgr Add-On - Basics (Pre req)
Professional Services - 1-Day Plan / Imp! Power Mgr Add-On (Pre req)
Professional Services - 1-Day Plan / lmpl Vulnerability Mge Add-On - Basles (Pre req

Professional Sesvices - 2-Day Numara Deploy QuickStart

410-PM-Tiers
410-PWM
410-PWM-Tier1
410-PWM-Tier2
410-PWM-Tier3
410-PWM-Tier4
410-PWM-Tiers
410-RM
410-RM-Tier1
410-RM-Tier2
410-RM-Tier3
410-RM-Tierd
410-RM-Tiers
410-VM
410-VM-Tier1
410-VM-Tier2
410-VM-Tier3
410-VM-Tier4
410-VM-Tiers

CONSULTING
CONSULTING-
4847
CONSULTING-
4854
CONSULTING-
4862
CONSULTING-
4863
CONSULTING-
4869
CONSULTING-
4872
CONSULTING-
4878
CONSULTING-
4976
CUSTOMIZATIO

N
CUSTOMIZATIO
N-5625
CUSTOMIZATIO
N-5626
CUSTOMIZATIO
N-FPCUSTCODE

FPHSSL

FPSBEEPERS
IMPLEMENTATIO
N
IMPLEMENTYATIO
N-10GSCFSC
IMPLEMENTATIO
N-{0GSIPCFSC
IMPLEMENTATIO
N-10IDR-STD
IMPLEMENTATIO
N-1COM-BASIC
IMPLEMENTATIO
N-1DCE-BASIC
IMPLEMENTATIO
N-1DCE-STD
IMPLEMENTATIO
N-1INV-BASIC
IMPLEMENTATIO
N-1PAT-BASIC
IMPLEMENTATIO
N-1PWR-BASIC
IMPLEMENTATIO
N-1PWR-STD
IMPLEMENTATIC
N-TVUL-BASIC
IMPLEMENTATIO
N-2316

Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100
Pac of 100

mmwmmmm««»mmwmmmmwmmmmmmmmmmmmmwmmmmmmmmmmmmmmmm

560.00
£00.00
800.00
680.00
640.00
§00.00
§60.00
800,00
800.00
680.00
£40.00
600.00
660.00
1,600.00
1,600.00
1,360.00
1,280.00
1,200.00
1,120.00
1.00
810.00
1.01
1.01
1,945.50
€00.00
1,770.00
3,540.00
3,891.00
1,946.60
1.01
1.0t
1.01
359,10
292.50
i
19,455.00
19,465.00
19,455.00
1,946.60
1,945.50
1,945.50
1,945.50
1,945.50
1,0486.50
1,046.50
1,945.50

3,540.00




Professlonal Services - 2-Day Numara Track-1tl Enterprise Hetp Desk QuickStart
Professional Services - 2-Day Numara Track-Itl Enterprise Asset Mgmt QuickStart
Professional Services - 1-Day Add-on Numara Deploy & Patch Manager Overview
Professional Services - 1-Day Add-On Numara Patch Manager Overview

Professional Services - 1-Day Add-On Numara Track-[tl Reports using Crystal Reporls
Professional Services - 2-Day Numara Track-1tl Enterprise Edition Version Upgrade
Professional Services - 3-Day Numara Track-1tl Enterprise Edition QuickStart
Professional Services - 1-Day Add-on Numara Deploy Ov erview

Professional Services - 1-Day Add-on Numara FoolPrints New Project Planning
Professlonal Services - 1-Day Add-On Numara Asset Manager Qverview

Professional Services - 3-Day Change Management with Numara Foolpsints - Pre-Req
Professional Services - 5-Day Foolprinis Service Desk Getting Started

Professional Services - Track-1tl to FootPrints Migration

Professional Services - 3-Day ITIL Incident/Problem w/ Numara FootPrints - Pre-Req
Profassional Services - 3-Day ITIL Configuration Mgmt w/ Numara FootPyints - Pre-Req
Professional Services - 2-Day Numara FoolPrints Service Desk Pranning

Professionat Services - 8 days FootPrints Plan/implement

Professional Services - 10 days FootPrnts Plan/impl. w/ChgMg

Professional Services - FoolPrints Plan/lmpl. w/ConfMg

Professional Services - 13 days FootPrints PInfimp w/CfMg&ChMa

Professional Services - 20 days FeotPrints Pin/lmp Complex SD

Professional Services - 15 days FootPrints Pin/fmp ITIL

Professional Services - 4 Day Numara FootPrints Conf.Management & Service Catalog
Professional Services - 8 Hour Numara FootPrinis Services Catalog Remote Implement
Professional Services - 1 day Numara FootPrints Services Calalog (add-on)
Professional Services - 2-Day Numara AMP Core Training - Basics

Professional Services - 2-Day Pian / Impl Compliance Mar (Pre req)

Professionat Services - 2-Day Plan / Imp! Inventory Mgr {Pre req)

Professtonal Services - 2-Day Plan / Impt Vulnerability Mgr (Pre req)

Professional Services - 3-Day Numara AMP Core Training

Professional Services - 3-Day Plan / Impl Deployment Mgr - Basics (Pre req)
Professional Services - 3-Day Plan / Impl Patch Mgr (Pre req)

Professional Services - 4-Day Plan / Impl Deployment Mgr (Pre req)

Professional Services - 5-Day Planfimpl Inv Mgr, Deploy & Remote - Basics
Professional Services - 2 - Day Numara FootPrints Problem Mgmt - Pre-Req
Professional Services - 8-Day Plan/imp] Nurnara FootPrints w/CFG

Professional Services - 8-Day Plan/imp! Numara FootPrints wiCHG

Professtonal Services - Remote Implementation Services

Professtonal Services - 1-Day Track-1tt Foundations Remote Scripted [nstallation
Professional Services - 2-Day Track-it! Kick-Start Foundations plus Training
Professional Services - Remote 4-Hour Numara FootPrints Service Desk Planning
Professional Services - Numara FootPrints Remote Administration Services
Professional Services - Numara FootPrints Custom Remote Services

Professional Services - Numara Track-itf Custom Remote Services

Professional Services - Remote FootPrints Implementation - 8 hours

Professional Seqvices - Remote Track-[tl Implementation - 8 hours

IMPLEMENTATIO
N-2317
IMPLEMENTATIO
N-2319
IMPLEMENTATIO
N-2374
IMPLEMENTATIO
N-2376
IMPLEMENTATIO
M-2385
IMPLEMENTATIO
N-2390
IMPLEMENTATIO
N-2395
IMPLEMENTATIO
N-2397
IMPLEMENTATIO
N-2700
IMPLEMENTATIO
N-2701

IMPLEMENTATIO

N-2702
IMPLEMENTATIO
N-2708
IMPLEMENTATIO
N-2706
IMPLEMENTATIO
N-2707
IMPLEMENTATIO
N-2709
IMPLEMENTATIO
N-2711
IMPLEMENTATIO
N-2714
IMPLEMENTATIO
N-2718
IMPLEMENTATIO
N-2717
IMPLEMENTATIO
N-2718
IMPLEMENTATIO
N-2719
IMPLEMENTATIO
N-2720
IMPLEMENTATIO
N-2727
IMPLEMENTATIO
N-2728
IMPLEMENTATIO
N-2729
IMPLEMENTATIO
N-2AMP-BASIC
IMPLEMENTATIO
N-2COM-STD
IMPLEMENTATIO
N-2INV-STD
IMPLEMENTATIO
N-2VUL-STD
IMPLEMENTATIO
N-3AMP-STO
IMPLEMENTATIO
N-3DEP-BASIC
IMPLEMENTATIO
N-3PAT-STD
IMPLEMENTATIO
N-4DEP-STD
IMPLEMENTATIO
N-5IDR-BASIC
IMPLEMENTATIO
N-7301
IMPLEMENTATIO
N-8GSCF
IMPLEMENTATIO
N-8GSCH

REMOTE
REMOTE-2305
REMOTE-2306

REMOTE-2710
REMOTE-
REMADMFP
REMOTE-
REMCUSTFP
REMOTE-
REMCUSTTI
REMOTE-
REMIMPFP
REMOTE-
REMIMPTI

Per Hour
1
1
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3,540.00
3,540.00
1,770.00
1,770.00
1,770.00
3,540.00
5,310.00
1,770.00
1,945.50
1,845.650
6,836.50
9,727.60
9,727.50
6,836.50
6,836.50
3,891.00

16,564.00

10,455.00

19,455.00

25,201.50

38,910.00

29,182.50
7,782.00
1,975.50
1,945.50
3,891.00
3,891,00
3,891.00
3,891.00
5,836.50
5,836.50
5,836.50
7,782.00
9,727.50
3,891.00

15,564.00

15,564,00

1.01
826.00
2,655.00
990.00
135.00

1.01
1.01
1,975.50

1,800.00




Professional Services - On-site Training

Professional Services - Administering Numara Track-it! 8 Classroom Training
Professional Services - 2-Day Onsite Numara Track-[tl Reports using Crystal Training
Professional Services - Bundle: Using & AdministeringNumara Track-1t! Tralning
Professional Services - 2-Day Onsite Numara Track-I1t! Specialist Training

Professional Services - Using Numara Track-1t! 8 Glassroom Training

Professionat Services - 5-Day Onsite Numara Track-le! Specialist/Administrator Train
Professional Services - 3-Day Onsite Numara Track-ltf Administrator Training
Professional Services - Additional per onsite students above SOW stated maximum
Professional Services - Footprints Adv Admin Trng

Professlonal Services - 3-Day Foolprints Administrator Training (FPA)

Professional Services - 4-Day Numara Fooltprints Administrator Training

Senvice Desk - Track-tt Trade Up to Track-Itl 9.0

Senvice Desk - FootPrints Trade-Up from Numara Track-1t! to Numara FootPrints
Service Desk - Track-Itl Pald Upgrade

Service Desk - FootPrints FootPrints Paid Upgrade to Version 9

Service Desk - Track-Itl Enterprise Free Upgrade

Senvice Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tiert
Senvice Desk - FoolPrints Additional Concurreat User Age w/ Configuration Mgmt Tier2
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tierd
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tierd
Servica Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tiers
Service Desk - FoolPrints Additional Concurrent User Age w/f Configuration Mgmt Tieré
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tier?
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tier8
Service Desk - FootPrints Additienal Concurrent User Age w/ Configuration Mgm! Tier9
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier1
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier2
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier3
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier4
Service Desk - FootPrints Additional Concurrent User Age wf Change Mgmt Tiers
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tieré
Service Desk - FootPrints Addilional Concurrent User Age w/ Change Mgmt Fer7
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier8
Servica Desk - FootPrints Additional Cencurrent User Age wl Change Mgmt Tierd
Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config
BMgmt Tier1

Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config
Mgmt Tier2

Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config

Mgmt Tier3
Service Desk - FootPrints Additional Goncurrent User Agents w/ Change and Coafig
Mgmt Tierd
Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config
Mgmt Tiers
Service Desk - FootPrints Additional Concurrent User Agenis w/ Change and Config
Mamt Tieré
Service Desk - FootPrints Additional Concurrant User Agents w/ Change and Config
Mamt Tier?
Service Desk - FootPrints Addilional Concurrent User Agents w/ Change and Config
Mgmt Tierd
Service Desk - FootPrints Additionat Concurrent User Agents w/ Change and Config
Mgmt Tier9

Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier1
Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier2

Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier3

TRAINING

TRAINING-3626
TRAINING-3641
TRAINING-3648
TRAINING-3672
TRAINING-3676
TRAINING-3692
TRAINING-3695
TRAINING-3900
TRAINING-3202
TRAINING-3920

TRAINING-3926
TU-001-080-
00103

TU-149-090-6800
UP-001-080-
00103

UP-149-090-6800
UPF-001-090-
00103
148-080-C0019-
CFG- Tier1
148-090-CO049-
CFG- Tier2
149.090-CO019-
CFG- Tier3
14¢-020-C0019-
CFG- Tierd
148-090-C0019-
CFG- Tlers
149-090-C0019-
CFG- Tieré
149-090-C0019-
CFG- Tier7
149-090-C0019-
CFG- Tier8
49-090-C00D19-
CFG- Tierg
149.090-CO018-
CHG-Tier1
148-080-C0019-
CHG-Tier2
149-090-C0018-
CHG-Tier3
149-090-C0019-
CHG-Tierd
149.080-C0019-
CHG-Tiers
149-090-C0019-
CHG-Tiers
149.090-CO018-
CHG-Tier7
149-080-C0019-
CHG-Tiers
142-080-C0019-
CHG-Tierg
142-020-C0019-
CHGCFG-Tier!
149-090-C0019-
CHGGFG-Tier2
149-090-C0019-
CHGCFG-Tierd
149.090-.C0019-
CHGCFG-Tierd
149-090-C0018-
CHGCFG-Tiers
149.090-C0018-
CHGCFG-Tieré
149-080-C0019-
CHGCFG-Tier?
149-080-C0019-
CHGCFG-Tier8
149-090-C0019-
CHGCFG-Tier9
149-080-N0019-
CFG-Tier1
149.090-N0G18-
CFG-Tier2
149.080-N0O19-
CFG-Tier3
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1.01
2,180.00
3,640.00
3,240.00
3,640.00
1,080.00
8,850.00
5,310.00
900.00
2,880.00
5,835.50
7,782.00
0.90
0.90
0.90
0.90
0.90
2,056.00
1,850,40
1,747.80
1,644.80
1,642.00
1,439.20
1,336.40
1,233,60
1,130.80
2,056.00
1,850.40
1,747.60
1,644.80
1,542.00
1,439.20
1,336.40
1,233.60
1,130.80
2,276.00
2,048.40
1,834.60
1,820.80
1,707.00
1,503.20
1,479.40
1,366.60
1,261.80
1,084.00
957.80

904.40




Senvica Desk - FootPrints Additional Named User Agents w/ Configusration Mgmt Tierd
Service Desk - FoolPrints Additionaf Named User Agents w/ Configuration Mgmt Tierd
Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier6
Service Desk - FootPrints Additicnal Named User Agents w/ Configuration Mgmt Tier7
Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tiers
Service Desk - FooiPrints Additional Named User Agents wf Configuration Mgmt Tier9
Service Desk - FootPrinis Additional Named User Agents w/ Change Mgmt Tier1
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier2
Service Desk - FootPrints Addilional Named User Agents w/ Change Mgmt Tie:3
Senvice Desk - FootPrints Additional Named User Agents w/ Change Mamt Tier4
Servica Desk - FootPrints Additional Named User Agents w/ Change Mgmi Tiers
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier§
Service Desk - FoolPrints Additional Named User Agents w/ Change Mgmt Tier7
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier8

Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tierg

Sgwice Desk - FoctPrints Additional Named User Agenis w/ Change and Config Mgmt
Q:rrviice Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt
g:rﬁce Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt
gﬁrr\:r;ice Desk - FootPrints Addilional Named User Agents wf Chartge and Config Mgmt
ggﬁ'ce Desk - FootPrints Additional Named User Agents wf Change and Config Mgmt
g:rrzce Desk - FootPrints Additionat Named User Agents w/ Change and Cenfig Mgmt
gﬁﬁce Desk - FeotPrints Additional Named User Agents w/ Change and Config Mgmt
g?ﬂic& Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt
%?rgce Desk - FootPrints Additional Named User Agants w/ Change and Gonfig Mgmt

e

Service Desk - FootPrints - 5 Base Named Usser Software Package
Senvice Desk - Numara FootPrints Change Management

Service Desk - Numara FoelPrints Configuration Management and Service Catalog

149-090-N0019-
CFG-Tierd
149-000-N0OG19-
CFG-Tiers
149-080-N0019-
CFG-Tiers
149-090-N0019-
CFG-Tier7
149-090-N0019-
CFG-Tier8
149-090-N0019-
CFEG-Tier9
149-080-NO018-
CHG-Tier1
148-080-N0019-
CHG-Tier2
149-090-N0018-
CHG-Tier3
142-090-N0019-
CHG-Tierd
149-090-N0019-
CHG-Tlerb
149-090-N0019-
CHG-Tiers
149.000-N0OG{9-
CHG-Tier7
149-080-N0019-
CHG-Tier8
149-090-N0019-
CHG-Tier9
149-090-N0018-
CHGCFG-Tier1
149-000-N0019-
CHGCFG-Tier2
149-080-N0019-
CHGCFG-Tiera
149-080-NO018-
CHGCFG-Tierd
148-060-N0019-
CHGCFG-Tiers
149-090-N0018-
CHGCFG-Tiers
142-090-N0019-
CHGCFG-Tier7
148-090-N0019-
CHGCFG-Tier8
149-090-N0019-
CHGCFG-Tier9

62

140-090-CM019
140-080-CGM020

Premium | 18% per year

Care

Maintsnance Terme and Conditions mc!uding Penailtes
Please refer to the Maintenance Contract. ;

bul do try te get a sile renewal for the next year if passible. !

Maintenance renewal is based on fatest configuration unless grandfathered in.

For additionat software licenses - The maintenance contract can be pro rated for the remaining months of the current contract,

851.20
798,00
744,80
691.80
638.40
585,20
1,084.00
957.60
¢04.40
851.20
798.00
744.80
691.60
638.40
686.20
1,284.00
1,166.60
1,091.40
1,027.20
963.00
£98.30
834.60
770.40
706.20
5,688.00
2,400.00
2,400.00

i






