
 534323  PCM SALES (FORMERLY SARCOM)  

Product Name Manufacturer Manufacturer Part No Description Unit of 
Measure State Price 

IT Administrative Coordinator SARCOM 2011/2012 IT Administrative Coordinator
(10/6/11-6/30/12) IT Administrative Coordinator - person who manages administration 
of all contracts, billing and office duties as a set aside resource for one client Hourly $33.50

IT Project Administrator SARCOM 2011/2012 IT Project Administrator
(10/6/2011-6/30/12) IT Project Administrator required to manage administration of all 
contracts, billing and office duties for a large project Hourly $43.07

IT Services Team Leader SARCOM 2011/2012 IT Services Team Leader
(10/6/11-6/30/12) IT Services Team Leader coordinates efforts between multiple 
service techs assigned to a specific job while still performing the tasks on contract Hourly $51.77

IT Project Coordinator SARCOM 2011/2012 IT Project Coordinator
(10/6/2011-12/30/2012) IT Project Coordinator is assigned when project management 
is required, but not requiring certification and multiple years experience Hourly $79.19

IT Project Manager SARCOM 2011/2012 IT Project Manager
(10/6/2011-6/30/2012) IT Project Manager is a certified Project Manager assigned to 
a single specific project. Hourly $81.36

IT Senior Project Manager SARCOM 2011/2012 IT Senior Project Manager
(10/6/2011-6/30/2012) IT Senior Project Manager - Certified Project Manager who 
manages multiple projects at one time for one client Hourly $143.57

IT Associate Service Technician SARCOM 2011/2012 IT Associate Service Technician
(10/6/2011-6/30/2012) IT Associate Service Tech - Usually performs desktop services 
or basic IT duties Hourly $43.07

IT Services Technician SARCOM 2011/2012 IT Services Technician
(10/6/2011-6/30/2012) IT Services Technician - performs daily IT services including 
basic networking, and desktop services Hourly $51.77

IT Senior Services Technician SARCOM 2011/2012 IT Senior Services Technician
(10/6/2011-6/30/2012) IT Senior Services Tech responsible for multiple techs on a 
given job Hourly $62.21

IT Associate Enterprise Engineer SARCOM 2011/2012 IT Associate Enterprise Engineer
(10/6/2011-6/30/2012) IT Associate Enterprise Engineer provides entry level server 
and network administration Hourly $71.78

IT Enterprise Engineer SARCOM 2011/2012 IT Enterprise Engineer
(10/6/2011-6/30/2012) IT Enterprise Engineer provides server, networking, storage 
administration Hourly $95.71

IT Senior Enterprise Engineer SARCOM 2011/2012 IT Senior Enterprise Engineer
(10/6/2011-6/30/2012) IT Senior Enterprise Engineer - provides troubleshooting in the 
data center Hourly $143.57

IT Consultant SARCOM 2011/2012 IT Consultant (10/6/2011-6/30/2012) IT Consultant - builds IT solutions in specific technologies Hourly $119.64

IT Senior Consultant SARCOM 2011/2012 IT Senior Consultant
(10/6/2011-6/30/2012) IT Senior Consultant - Builds IT solutions across multiple 
technology platforms Hourly $153.14

IT Enterprise Senior Consultant SARCOM 2011/2012 IT Enterprise Senior Consultant IT Enterprise Senior Consultant - Expert in specific IT solution Hourly $167.50
IT Helpdesk Associate SARCOM 2011/2012 IT Helpdesk Associate IT Helpdesk Associate - Takes helpdesk calls for level one support Hourly $34.00

IT Helpdesk Team Leader SARCOM 2011/2012 IT Helpdesk Team Leader
IT Helpdesk Team Leader - takes calls for level one support and is point of contact to 
customer as well as provides reporting Hourly $45.00

IT Helpdesk Manager SARCOM 2011/2012 IT Helpdesk Manager IT Helpdesk Manager - oversees all helpdesk personnel for a client Hourly $58.00
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