
Product Name Manufacturer Vendor Part No Description of Mea State Price 

Services Avtex Avtex-Eng-1
Engineering/Development Services-Interactive 
Intelligence and Microsoft Products 1 $125/hr

CityWatch Notification System Avtex CW1 Computer Based Interactive Messaging System 1 $24,900
CityWatch Maintenance Contract Avtex CWM1 Optional Maintenance Contract on CityWatch Systems 1 12% Purchase price
Customer Interaction Center ININ SW-001-3.0-SL04 Basic Server Bundle 1 $8,496
Customer Interaction Center ININ SW-001-3.0-SL02 Advanced Server Bundle 1 $23,364
Customer Interaction Center ININ SW-001-3.0-PL03 Basic Session 1 $159.30
Customer Interaction Center ININ SW-001-3.0-PL04 Advanced Session 1 $398.25
Customer Interaction Center ININ DC-012-3.0-QRN1 Interaction .Net Client Quick Reference Card 10 Pack 1 $10.80
Customer Interaction Center ININ DC-012-3.0-BKNU Interaction .Net Edition Business User Guide 1 $6.30
Customer Interaction Center ININ DC-012-3.0-QR02 Polycom Phone Quick Reference Card 1 $5.40
Customer Interaction Center ININ DC-012-3.0-BKNA Interaction Client .Net Edition Agent User Guide 1 $6.00
Customer Interaction Center ININ DC-012-3.0-BK15 IC 3.0 Upgrade Guide 1 $9.90
Customer Interaction Center ININ DC-012-3.0-QR11 IC Interaction mail Wallet Card- 10 Pack 1 $6.00
Customer Interaction Center ININ DC-012-3.0-QR12 IC Phone Features Card- 10 Pack 1 $4.50
Customer Interaction Center ININ SW-001-3.0-DS02 Large CIC development system 1 $7,434.00
Customer Interaction Center ININ TS-515-3.0-MRV1 HMP Voice 1 $12.98
Customer Interaction Center ININ TS-515-3.0-MRC1 HMP Conference 1 $50.98
Customer Interaction Center ININ TS-515-3.0-MRA1 HMP RTP Audio G.711 only 1 $10.62
Customer Interaction Center ININ SW-001-3.0-AL01 Basic Station 1 $69.03
Customer Interaction Center ININ SW-001-3.0-AL02 Business Station 1 $100.89
Customer Interaction Center ININ SW-001-3.0-AL04 CC1 1 $860.22
Customer Interaction Center ININ SW-001-3.0-AL05 CC2 1 $1,258.47
Customer Interaction Center ININ SW-001-3.0-AA01 Supervisor 1 $663.75
Customer Interaction Center ININ SW-001-3.0-AA08 UM Add On 1 $37.17
Customer Interaction Center ININ SW-010-3.0-IP03 Recorder 1 $3,982.50
Customer Interaction Center ININ SW-011-3.0-IP01 Interaction Dialer 1 $3,982.50
Customer Interaction Center ININ SW-001-3.0-AA02 Scripter 1 $477.90
Customer Interaction Center ININ SY-014-3.0-MSPM-B02 Media- Small 1 $4,708.80
Customer Interaction Center ININ SY-014-3.0-MSPM-B01 Media- Medium 1 $5,813
Customer Interaction Center ININ TS-515-3.0-MRV2 Voice-Switchover 1 $6.37
Customer Interaction Center ININ TS-515-3.0-MRC2 Conference- Switchover 1 $25.96
Customer Interaction Center ININ TS-515-3.0-MRA2 HMP RTP Audio Switchover 1 $5.61
Customer Interaction Center ININ SW-001-3.0-SA05 Text Processing Tools 1 $7,965.00
Customer Interaction Center ININ SW-001-3.0-AA10 Desktop Fax Add On 1 $11.00
Customer Interaction Center ININ SW-001-3.0-PL08 Dialing Session 1 $53.00
Customer Interaction Center ININ SW-015-3.0-IP01 Optimizer Server Licence 1 $13,275
Customer Interaction Center ININ SW-015-3.0-AA01 Optimizer User License 1 $372
Customer Interaction Center ININ SW-015-3.0-AA02 Optimizer Supervisor 1 $266.00
Customer Interaction Center ININ TS-515-3.0-MRF1 HMP T.38 Fax 1 $96
Customer Interaction Center ININ TS-515-3.0-MRF2 HMP Fax- Switchover 1 $48.00
Customer Interaction Center ININ TH-705-GWM208T1 MP2000 1 $21,540
Customer Interaction Center ININ TH-600-PCSTDNA Power Cord 1 $7
Customer Interaction Center ININ 341-1249-00 Adtran ESF 1 $1,357
Customer Interaction Center ININ TH-508-PHS00335 SoundPoint 335 1 $137
Customer Interaction Center ININ SW-001-3.0-SS01 Switchover Clone 1 $3,983
Customer Interaction Center ININ SW-001-3.0-AA07 Recorder Client Add on 1 $404
Customer Interaction Center ININ SW-001-3.0-AA07 Report Assistant 1 $0
RoboReports Avtex RR1 Reporting 1 $4,130
Survey Avtex ISur1 Survey 1 $12,500

SW-001-3.0-SL03 Intermediate Server Bundle 1 $16,520


