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Customer Interaction Center Interactive Intelligence DC-011-4.0-IPM1 Interaction Dialer 4.0 Product Media Each $30.23 
Customer Interaction Center Interactive Intelligence DC-012-3.0-BK09 Interaction Client Outlook Edition User Guide Each $7.05 
Customer Interaction Center Interactive Intelligence DC-012-3.0-BK16 Interaction Client Operator Console User Guide Each $7.05 
Customer Interaction Center Interactive Intelligence DC-012-3.0-BKF1 IC Interction Mail User Guide Each $8.06 
Customer Interaction Center Interactive Intelligence DC-012-3.0-BKNA Interaction Client .NET Edition Agent User Guide Each $7.05 
Customer Interaction Center Interactive Intelligence DC-012-3.0-BKNU Interaction Client .NET Edition Business User Guide Each $7.05 
Customer Interaction Center Interactive Intelligence DC-012-3.0-DS16 IC Documentation Set Each $85.64 
Customer Interaction Center Interactive Intelligence DC-012-3.0-MS14 CIC  Software Media Set Each $12.09 
Customer Interaction Center Interactive Intelligence DC-012-3.0-QR13 Interaction Client Operator Console Quick Reference Card Each $3.02 
Customer Interaction Center Interactive Intelligence DC-012-3.0-QR17 Polycom Phone Quick Reference Card IP320/330 (10 pack) Each $6.05 
Customer Interaction Center Interactive Intelligence DC-012-3.0-QRN1 Interaction .NET Client Quick Reference Card - 10 Pack Each $12.09 
Customer Interaction Center Interactive Intelligence DC-012-3.0-QRO1 Interaction Outlook Client Quick Reference Card - 10 Pack Each $12.09 
Customer Interaction Center Interactive Intelligence DC-012-3.0-QRP2 Polycom Phone Quick Reference Card IP500/501/550 & IP601/650 (10 

pack)
Each $6.05 

Customer Interaction Center Interactive Intelligence DC-012-4.0-BKF1 IC TUI User's Guide Each $10.08 
Customer Interaction Center Interactive Intelligence DC-012-4.0-DS16 CIC Documentation set Each $93.70 
Customer Interaction Center Interactive Intelligence DC-012-4.0-MS14 CIC 4.0 Software Media Set Each $30.23 
Customer Interaction Center Interactive Intelligence DC-012-4.0-QR02 Polycom SoundPoint IP 430 SIP Quick Reference Card (10 pack) Each $7.05 
Customer Interaction Center Interactive Intelligence DC-012-4.0-QR11 IC TUI Quick Reference - 10 Pack Each $10.08 
Customer Interaction Center Interactive Intelligence DC-012-4.0-QR12 IC Phone Features Guide- 10 Pack Each $7.05 
Customer Interaction Center Interactive Intelligence DC-012-4.0-QR13 Interaction Client Operator Console Quick Reference Card Each $4.03 
Customer Interaction Center Interactive Intelligence

DC-012-4.0-QR17
Polycom SoundPoint IP 330/331/335 and 320/321 SIP Quick Reference 
Card (10 pack) 

Each $7.05 

Customer Interaction Center Interactive Intelligence DC-012-4.0-QR19 Polycom SoundPoint IP 450 SIP Quick Reference Card (10 Pack) Each $7.05 
Customer Interaction Center Interactive Intelligence DC-012-4.0-QR20 Interaction Client Mobile Edition Quick Reference Card - 10 Pack Each $14.11 
Customer Interaction Center Interactive Intelligence DC-012-4.0-QRN1 Interaction .Net Client Quick Reference Card - 10 Pack Each $14.11 
Customer Interaction Center Interactive Intelligence

DC-012-4.0-QRP2
Polycom SoundPoint IP 501/550/560 SIP and IP 601/650/670 SIP Quick 
Reference Card (10 pack)

Each $7.05 

Customer Interaction Center Interactive Intelligence DC-012-4.0-QRP6 Polycom SpectraLink 8400 WiFi Series Quick Reference (10 pack) Each $7.05 
Customer Interaction Center Interactive Intelligence ED-001-3.0-ILAH INSTRUCTOR - Advanced Handler Development Each $3,029.72 
Customer Interaction Center Interactive Intelligence ED-001-3.0-ILBC INSTRUCTOR - ICCP BootCamp Each $5,668.51 
Customer Interaction Center Interactive Intelligence ED-001-3.0-ILCE INSTRUCTOR - Interaction Center Certified Engineer (ICCE) Each $10,017.63 
Customer Interaction Center Interactive Intelligence ED-001-3.0-ILEB INSTRUCTOR - EasyScripter Basics Each $1,759.19 
Customer Interaction Center Interactive Intelligence ED-001-3.0-ILIB INSTRUCTOR - VOIP Bootcamp Each $7,623.17 
Customer Interaction Center Interactive Intelligence ED-001-3.0-ILIF INSTRUCTOR - IC Fundamentals Each $3,616.12 
Customer Interaction Center Interactive Intelligence ED-001-3.0-ILIL INSTRUCTOR - IceLib Concepts Each $2,228.31 
Customer Interaction Center Interactive Intelligence ED-001-3.0-ILRE INSTRUCTOR - Interaction Recorder Essentials Each $3,713.85 
Customer Interaction Center Interactive Intelligence ED-001-3.0-OLIS ONLINE - Interaction Supervisor CBT, 1 year unlimited use Each $1,172.80 
Customer Interaction Center Interactive Intelligence ED-001-3.0-OLNC ONLINE - 3.0 Complete Client CBT Each $1,172.80 
Customer Interaction Center Interactive Intelligence ED-001-3.0-OLPP ONLINE - Online Passport, 1 year auto renewable unlimited use Each $3,225.19 
Customer Interaction Center Interactive Intelligence ED-001-NV-ILHD INSTRUCTOR COURSE - IC Handler Development Each $3,420.65 
Customer Interaction Center Interactive Intelligence ED-001-NV-ILSA INSTRUCTOR COURSE - IC System Administration Each $3,420.65 
Customer Interaction Center Interactive Intelligence ED-001-NV-OLAI ONLINE - Aculab Install & Configuration, 1 User 30 Day Access Each $664.58 
Customer Interaction Center Interactive Intelligence ED-001-NV-OLBA ONLINE - Basic Administration, 1 User 30 Day Access Each $664.58 
Customer Interaction Center Interactive Intelligence ED-001-NV-OLIA ONLINE - Interaction Attendant, 1 User 30 Day Access Each $664.58 
Customer Interaction Center Interactive Intelligence ED-001-NV-OLRP ONLINE - IC Reporting, 1 User 30 Day Access Each $664.58 
Customer Interaction Center Interactive Intelligence ED-001-NV-OLSI ONLINE - SIP Install & Configuration, 1 User 30 Day Access Each $664.58 
Customer Interaction Center Interactive Intelligence ED-001-NV-OLTI ONLINE - TAPI Install & Configuration, 1 User 30 Day Access Each $664.58 
Customer Interaction Center Interactive Intelligence ED-001-NV-OLTS ONLINE - Troubleshooting the IC Platform, 1 User 60 Day Access Each $664.58 
Customer Interaction Center Interactive Intelligence ED-001-NV-OLUT ONLINE - Understanding Telephony, 1 User 30 Day Access Each $664.58 
Customer Interaction Center Interactive Intelligence ED-010-NV-ILRD Interaction Recorder Deployment Each $2,447.15 
Customer Interaction Center Interactive Intelligence ED-010-NV-OLIR Interaction Recorder Administration - Web Based Each $1,223.58 
Customer Interaction Center Interactive Intelligence ED-011-NV-ILDA4 Interaction Dialer for Administrators Each $2,447.15 
Customer Interaction Center Interactive Intelligence ED-011-NV-ILID Interaction Dialer Installation and Configuration Each $3,058.94 
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Customer Interaction Center Interactive Intelligence ED-012-NV-IAHD Interaction Center Advanced Handler Development Each $3,058.94 
Customer Interaction Center Interactive Intelligence ED-012-NV-ICCE Interaction Center Certified Engineer (ICCE) Part 1 & 2 Each $8,342.57 
Customer Interaction Center Interactive Intelligence ED-012-NV-ICCE1 Interaction Center Certified Engineer (ICCE) Training - Part 1 Each $3,058.94 
Customer Interaction Center Interactive Intelligence ED-012-NV-ICCE2 Interaction Center Certified Engineer (ICCE) Bootcamp - Part 2 Each $6,117.88 
Customer Interaction Center Interactive Intelligence ED-012-NV-ICHD Interaction Center Handler Developer (ICHD) Training Each $3,058.94 
Customer Interaction Center Interactive Intelligence ED-012-NV-ICVP Interaction Center VoIP Professional (ICVP) Bootcamp Each $6,117.88 
Customer Interaction Center Interactive Intelligence ED-012-NV-ILAO IC Administration for Operations Each $3,058.94 
Customer Interaction Center Interactive Intelligence ED-012-NV-ILIA Interaction Attendant Workshop Each $1,835.37 
Customer Interaction Center Interactive Intelligence ED-012-NV-ILIL ICELib Concepts Each $1,835.37 
Customer Interaction Center Interactive Intelligence ED-012-NV-ILSP Implementing Speech for the IC Platform Each $3,058.94 
Customer Interaction Center Interactive Intelligence ED-012-NV-OLBD Books-on-Demand - 1 Set Each $926.95 
Customer Interaction Center Interactive Intelligence ED-012-NV-OLBDC Books-on-Demand Catalog Each $2,780.86 
Customer Interaction Center Interactive Intelligence ED-012-NV-OLCP CaaS Passport Each $1,390.43 
Customer Interaction Center Interactive Intelligence ED-012-NV-OLCR Interaction Center Reporting - Web Based Each $1,223.58 
Customer Interaction Center Interactive Intelligence ED-012-NV-OLPP Online Passport Each $3,337.03 
Customer Interaction Center Interactive Intelligence ED-015-3.0-ILOD INSTRUCTOR - Optimizer Deployment Each $3,713.85 
Customer Interaction Center Interactive Intelligence ED-015-NV-IOCS Interaction Optimizer Certified Specialist (IOCS) Training Each $3,058.94 
Customer Interaction Center Interactive Intelligence ED-015-NV-OLOA Interaction Optimizer Administration - Web Based Each $2,447.15 
Customer Interaction Center Interactive Intelligence ED-023-NV-IPAC IPA Certified Consultant (IPACC) Training Each $2,447.15 
Customer Interaction Center Interactive Intelligence ED-023-NV-IPAS IPA Certified Specialist (IPACS) Training Each $3,058.94 
Customer Interaction Center Interactive Intelligence PK-001-NV-SWIM Interaction Marquee Each $7,322.92 
Customer Interaction Center Interactive Intelligence PK-001-NV-SWLC CIC Live Conference Each $14,831.23 
Customer Interaction Center Interactive Intelligence PK-001-NV-SWSR Scheduled Reports Each $3,615.11 
Customer Interaction Center Interactive Intelligence PK-001-NV-WMHM Work Force Management (Historical Module) - Blue Pumpkin, IEX, GMT, 

Aspect eWFM
Each $7,322.92 

Customer Interaction Center Interactive Intelligence PK-001-NV-WMRM Work Force Management (RTA Module) - Blue Pumpkin, IEX, GMT, 
Aspect eWFM

Each $3,244.33 

Customer Interaction Center Interactive Intelligence PK-510-3.0-RNSR RightNow Server Each $15,665.49 
Customer Interaction Center Interactive Intelligence PK-510-3.0-SAPC SAPphone Each $29,662.47 
Customer Interaction Center Interactive Intelligence PK-510-3.0-SCSA Siebel - screen pop Each $32,443.32 
Customer Interaction Center Interactive Intelligence PK-510-3.0-SFAL SalesForce.com Access License ACD Each $185.39 
Customer Interaction Center Interactive Intelligence PK-510-3.0-SFFL SalesForce.com Server Each $2,780.86 
Customer Interaction Center Interactive Intelligence PK-510-3.0-SFNA SalesForce.com Access License - nonACD Each $92.70 
Customer Interaction Center Interactive Intelligence PK-510-3.0-SICI SAP ICI Each $32,443.32 
Customer Interaction Center Interactive Intelligence PK-510-3.0-SIVR Siebel IVR Each $20,300.25 
Customer Interaction Center Interactive Intelligence PK-510-3.0-SMTM IBM Lotus Sametime Server Each $1,853.90 
Customer Interaction Center Interactive Intelligence PK-510-3.0-WMHM Workforce Management - Historical Module Each $6,952.14 
Customer Interaction Center Interactive Intelligence PK-510-3.0-WMRM Workforce Management - Real Time Adherence Each $2,780.86 
Customer Interaction Center Interactive Intelligence PK-510-4.0-HCSA HEAT Each $9,176.83 
Customer Interaction Center Interactive Intelligence PK-510-4.0-LILO LiveLOOK Server Each $1,853.90 
Customer Interaction Center Interactive Intelligence PK-510-4.0-RCSA Remedy (Screen Pop Only) Each $9,176.83 
Customer Interaction Center Interactive Intelligence PK-510-4.0-RIVR Remedy IVR (Handler integrations with Remedy's repository) Each $15,665.49 
Customer Interaction Center Interactive Intelligence PK-510-NV-HCSA Heat 7.X Application Connector (SA)* Each $9,640.30 
Customer Interaction Center Interactive Intelligence PK-510-NV-OCSA Onyx Enterprise Portal 4.x - 5.x Application Connector (SA)* Each $16,221.66 
Customer Interaction Center Interactive Intelligence PK-510-NV-RCSA Remedy 4.x - 5.x Application Connector (SA)* Each $9,640.30 
Customer Interaction Center Interactive Intelligence PK-510-NV-RIVR Remedy 4.x - 5.x Automation Objects (IVR)* Each $16,221.66 
Customer Interaction Center Interactive Intelligence PK-510-NV-SAPC SAP R/3 Application Connector - SAPphone (SA)* Each $30,960.20 
Customer Interaction Center Interactive Intelligence PK-510-NV-SC00 Siebel 2000 Connector Each $16,128.97 
Customer Interaction Center Interactive Intelligence PK-510-NV-SCSA Siebel 7.x Application Connector (SA)* Each $30,960.20 
Customer Interaction Center Interactive Intelligence PK-510-NV-SIVR Siebel 7.x Automation Objects (IVR)* Each $16,221.66 
Customer Interaction Center Interactive Intelligence PM-015-NV-PROP Interaction Optimizer Pathfinder Each $31,274.56 
Customer Interaction Center Interactive Intelligence PM-015-NV-PROR Interaction Optimizer Replacement Program Each $18,569.27 
Customer Interaction Center Interactive Intelligence SOF-009-2.3.1-IPCDE00801 e-FAQ Server + 1 Group Each $11,123.43 
Customer Interaction Center Interactive Intelligence SOF-009-2.3.1-IPDDE0CU01 e-FAQ - Credit Union FAQ Each $1,390.43 
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Customer Interaction Center Interactive Intelligence SOF-009-2.3.1-IPNME01001 e-FAQ COM API Each $1,853.90 
Customer Interaction Center Interactive Intelligence SOF-009-2.3.1-IPNME01101 e-FAQ Additional Group (Increments of 1) Each $6,952.14 
Customer Interaction Center Interactive Intelligence SOF-009-2.3.1-IPNME02101 e-FAQ Enterprise License Each $69,521.41 
Customer Interaction Center Interactive Intelligence SOF-009-2.3.1-SANME01101 e-FAQ Tools Each $1,112.34 
Customer Interaction Center Interactive Intelligence SOF-009-2.3.1-SANME01101-

DR e-FAQ Tools - DR
Each $556.17 

Customer Interaction Center Interactive Intelligence SS-502-SVDL12G5 HP Care Pack (DL120) 3YR 24x7 4HR - US Pricing Each $443.71 
Customer Interaction Center Interactive Intelligence SS-502-SVDL12G55Y HP Care Pack (DL120) 5YR 24x7 4HR - US Pricing Each $807.27 
Customer Interaction Center Interactive Intelligence SS-502-SVDL16G5 HP Care Pack (DL160) 3YR 24x7 4HR - US Pricing Each $473.03 
Customer Interaction Center Interactive Intelligence SS-502-SVDL16G55Y HP Care Pack (DL160) 5YR 24x7 4HR - US Pricing Each $802.39 
Customer Interaction Center Interactive Intelligence SS-502-SVDL32G5 HP Care Pack (DL320) 3YR 24x7 4HR - US Pricing Each $373.16 
Customer Interaction Center Interactive Intelligence SS-502-SVDL32G55Y HP Care Pack (DL320) 5YR 24x7 4HR - US Pricing Each $789.67 
Customer Interaction Center Interactive Intelligence SS-502-SVDL36G5 HP Care Pack (DL360) 3YR 24x7 4HR - US Pricing Each $561.06 
Customer Interaction Center Interactive Intelligence SS-502-SVDL36G55Y HP Care Pack (DL360) 5YR 24x7 4HR - US Pricing Each $1,366.37 
Customer Interaction Center Interactive Intelligence SS-502-SVDL38G5 HP Care Pack (DL380) 3YR 24x7 4HR - US Pricing Each $935.59 
Customer Interaction Center Interactive Intelligence SS-502-SVDL38G55Y HP Care Pack (DL380) 5YR 24x7 4HR - US Pricing Each $2,051.42 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AA01 Interaction Supervisor add-on Each $579.35 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AA02 Interaction Scripter add-on  Each $463.48 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AA08 Unified messaging add-on Each $32.44 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AA09 Voice Mail only user Each $16.69 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AA10 Desktop faxing add-on Each $9.27 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AA12 Reports Page Add-on Each $139.04 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AA15 Interaction Client Operator Console Add-on Each $648.87 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AA16 WorkGroup and Queues Page Add-on Each $268.82 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AAF1 Interaction Client for Outlook Edition Add-on Each $162.22 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AAF2 Microsoft CRM Integration add-on Each $333.70 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AAF3 Great Plains Integration add-on Each $333.70 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL01 Basic Station Each $41.71 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL02 Business Client Each $88.06 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL03 Phone-only call center Each $662.77 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL04 Contact center level 1 Each $748.39 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL05 Contact center level 2 Each $1,112.34 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL06 Contact center level 3 Each $1,436.78 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL23 Additional Language - US English Each $1,158.69 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL30 Additional Language - Spanish Each $1,158.69 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL33 Additional Language - UK English Each $1,158.69 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL34 Additional Language - German Each $1,158.69 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL35 Additional Language - Dutch Each $1,158.69 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL36 Additional Language - Swedish Each $1,158.69 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL37 Additional Language - Norwegian Each $1,158.69 
Customer Interaction Center Interactive Intelligence SW-001-3.0-AL39 Additional Language - Japenese Each $1,158.69 
Customer Interaction Center Interactive Intelligence SW-001-3.0-DS01 Small CIC development system Each $2,641.81 
Customer Interaction Center Interactive Intelligence SW-001-3.0-DS02 Large CIC development system Each $6,952.14 
Customer Interaction Center Interactive Intelligence SW-001-3.0-PL01 External call port Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-3.0-PL01-DR External Call Ports - Disaster Recovery License Each $273.45 
Customer Interaction Center Interactive Intelligence SW-001-3.0-PL02 Tie Line port Each $94.55 
Customer Interaction Center Interactive Intelligence SW-001-3.0-PL02-DR Tie Line Ports - Disaster Recovery License Each $50.98 
Customer Interaction Center Interactive Intelligence SW-001-3.0-PL03 Basic Session Each $139.04 
Customer Interaction Center Interactive Intelligence SW-001-3.0-PL04 Advanced Session Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA01 Web services Each $3,661.46 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA01-DR Web services - Disaster Recovery License Each $1,849.27 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA02 Fax services Each $3,661.46 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA02-DR Fax services - Disaster Recovery License Each $1,849.27 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA03 Database access tools Each $5,747.10 

3 OF 16



 534258  PDT COMMUNICATIONS  ADDN 3  4.1.14

Product Name Manufacturer Manufacturer Part No Description Unit of 
Measure State Price 

Customer Interaction Center Interactive Intelligence SW-001-3.0-SA03-DR Database access tools - Disaster Recovery License Each $2,919.90 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA04 Speech recognition services Each $3,823.68 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA04-DR Speech recognition services - Disaster Recovery License Each $2,016.12 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA05 Text processing tools Each $7,322.92 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA05-DR Text processing tools - Disaster Recovery License Each $3,661.46 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA06 Web Services Encryption Each $4,403.02 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA06-DR Web Services Encryption - Disaster Recovery License Each $2,595.47 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA07 COM Server API Each $3,939.55 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA07-DR COM Server API - Disaster Recovery License Each $2,108.82 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA09 Multi-Site Services Each $2,641.81 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA09-DR Multi-Site Services - Disaster Recovery License Each $1,274.56 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA10 IceLib API Each $5,098.24 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA10-DR IceLib API - Disaster Recovery License Each $2,688.16 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA14 CIC Exchange UM Connector Each $1,761.21 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA14-DR CIC Exchange UM Connector - Disaster Recovery License Each $880.60 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA15 Host access tools, 10 sessions Each $2,641.81 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA15-DR Host access tools, 10 sessions - Disaster Recovery License Each $1,274.56 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA16 Host access tools, 24 sessions Each $4,820.15 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA16-DR Host access tools, 24 sessions - Disaster Recovery License Each $2,363.73 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA17 Host access tools, 50 sessions Each $9,223.17 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SA17-DR Host access tools, 50 sessions - Disaster Recovery License Each $4,565.24 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SAF1 Great Plains Connector Each $2,317.38 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SAF2 Microsoft CRM Connector Each $2,317.38 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SL01 Basic Server Each $7,971.79 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SL01-DR Basic Server - Disaster Recovery License Each $4,263.98 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SL02 Advanced Server Each $19,612.09 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SL02-DR Advanced Server - Disaster Recovery License Each $9,547.61 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SL03 Intermediate Server Each $12,971.79 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SS01 Switchover clone for CIC server Each $3,939.55 
Customer Interaction Center Interactive Intelligence SW-001-3.0-SS01-DR Switchover Clone for CIC Server - Disaster Recovery License Each $2,016.12 
Customer Interaction Center Interactive Intelligence SW-001-3.0-ULA1 Business Client Upgrade from Basic Station Each $60.25 
Customer Interaction Center Interactive Intelligence SW-001-3.0-ULA2 CC1 Upgrade from Phone-Only Call Center Each $134.41 
Customer Interaction Center Interactive Intelligence SW-001-3.0-ULA3 CC1 Upgrade from Business Client Each $672.04 
Customer Interaction Center Interactive Intelligence SW-001-3.0-ULA4 CC2 Upgrade from CC1 Each $463.48 
Customer Interaction Center Interactive Intelligence SW-001-3.0-ULA5 CC3 Upgrade from CC1 Each $820.35 
Customer Interaction Center Interactive Intelligence SW-001-3.0-ULA6 CC3 Upgrade from CC2 Each $403.22 
Customer Interaction Center Interactive Intelligence SW-001-3.0-ULP2 External Call Port Upgrade from Tie Line Each $495.92 
Customer Interaction Center Interactive Intelligence SW-001-3.0-VXML Voice XML Interpreter Each $97.33 
Customer Interaction Center Interactive Intelligence SW-001-3.0-VXML-DR Voice XML Intrepreter (per port)- Disaster Recovery License Each $53.76 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA01 Interaction Supervisor Add-On Each $579.35 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA01-C Interaction Supervisor Add-On - Concurrent Each $937.50 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA02 Interaction Scripter add-on Each $417.13 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA02-C Interaction Scripter add-on Concurrent Each $625.69 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA04 Interaction EasyScripter - Executor Each $139.04 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA05 Interaction EasyScripter - Editor Each $787.91 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA06 Interaction Dialer Add-on Each $672.04 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA06-C Interaction Dialer Add-on Concurrent Each $1,008.06 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA07 Interaction Client Mobile Edition Add-On Each $50.98 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA07-C Interaction Client Mobile Edition Add-On - Concurrent Each $76.47 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA08 Unified messaging add-on Each $32.44 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA08-C Unified messaging add-on - Concurrent Each $32.44 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA09 Voice Mail only user Each $13.90 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA10 Desktop faxing add-on Each $9.27 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA10-C Desktop faxing add-on - Concurrent Each $13.90 
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Customer Interaction Center Interactive Intelligence SW-001-4.0-AA12 Reports Page Add-On Each $129.77 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA12-C Reports Page Add-On - Concurrent Each $194.66 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA15 Interaction Client Operator Console Add-On Each $648.87 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA15-C Interaction Client Operator Console Add-On - Concurrent Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AA18 Interaction EasyScripter - Reporting Each $787.91 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AASM Interaction Supervisor - System Status Monitoring Each $139.04 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AASM-C Interaction Supervisor - System Status Monitoring - Concurrent Each $208.56 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL01 Basic Station Each $60.25 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL02 Business Client Each $88.06 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL02-C Business Client - Concurrent Each $132.09 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL03 Phone-only call center Each $625.69 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL03-C Phone-only call center - Concurrent Each $938.54 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL04 Contact center level 1 Each $750.83 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL04-C Contact center level 1 - Concurrent Each $1,126.25 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL05 Contact center level 2 Each $1,098.44 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL05-C Contact center level 2 - Concurrent Each $1,647.66 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL06 Contact center level 3 Each $1,422.87 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL06-C Contact center level 3 - Concurrent Each $2,134.31 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL08 Workforce Optimization Access License Each $718.39 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL08-C Workforce Optimization Access License - Concurrent Each $958.47 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL10 Interaction SIP SoftPhone Each $46.35 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL11 Interaction SIP Bridge Client Access License Each $23.17 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL12 Outbound Only Dialer Client Each $74.16 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL11-C Outbound Only Dialer Client Concurrent Each $111.23 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL23 Additional Language - US English Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL23-DR Additional Language - US English - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL30 Additional Language - Spanish - Latin America Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL30-DR Additional Language - Spanish - Latin America - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL31 Additional Language - French Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL31-DR Additional Language - French - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL32 Additional Language - Brazilian Portuguese Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL32-DR Additional Language - Brazilian Portuguese - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL33 Additional Language - UK English Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL33-DR Additional Language - UK English - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL34 Additional Language - German Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL34-DR Additional Language - German - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL35 Additional Language - Dutch Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL35-DR Additional Language - Dutch - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL36 Additional Language - Swedish Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL36-DR Additional Language - Swedish - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL37 Additional Language - Norwegian Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL37-DR Additional Language - Norwegian - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL39 Additional Language - Japanese Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL39-DR Additional Language - Japanese - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL40 Additional Language - Chinese Simplified Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL40-DR Additional Language - Chinese Simplified - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL42 Additional Language - Korean Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL42-DR Additional Language - Korean - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL47 Additional Language - Polish Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL47-DR Additional Language - Polish - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL48 Additional Language - Serbian Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL48-DR Additional Language - Serbian - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL49 Additional Language - French Canadian Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL49-DR Additional Language - French Canadian - DR Each $486.65 
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Customer Interaction Center Interactive Intelligence SW-001-4.0-AL50 Additional Language - Italian Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL50-DR Additional Language - Italian - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL51 Additional Language - Arabic Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL51-DR Additional Language - Arabic - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL52 Additional Language - Turkish Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL52-DR Additional Language - Turkish - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL53 Additional Language - Chinese Traditional Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL53-DR Additional Language - Chinese Traditional - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL54 Additional Language - Hebrew Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL54-DR Additional Language - Hebrew - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL55 Additional Language - Australian English Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL55-DR Additional Language - Australian English - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL56 Additional Language - New Zealand English Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL56-DR Additional Language - New Zealand English - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL57 Additional Language - Spanish - Spain Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL57-DR Additional Language - Spanish - Spain - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL58 Additional Language - Russian Each $973.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-AL58-DR Additional Language - Russian - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-DS01 Small CIC development system Each $2,178.34 
Customer Interaction Center Interactive Intelligence SW-001-4.0-DS02 Large CIC development system Each $6,488.66 
Customer Interaction Center Interactive Intelligence SW-001-4.0-EA01 Interaction Conference Server License Each $13,904.28 
Customer Interaction Center Interactive Intelligence SW-001-4.0-IP01 Interaction Dialer Server Each $3,476.07 
Customer Interaction Center Interactive Intelligence SW-001-4.0-IP02 Interaction  Dialer API Each $3,476.07 
Customer Interaction Center Interactive Intelligence SW-001-4.0-PL03 Basic Session Each $139.04 
Customer Interaction Center Interactive Intelligence SW-001-4.0-PL03-DR Basic Session - DR Each $69.52 
Customer Interaction Center Interactive Intelligence SW-001-4.0-PL04 Advanced Session Each $347.61 
Customer Interaction Center Interactive Intelligence SW-001-4.0-PL04-DR Advanced Session - DR Each $173.80 
Customer Interaction Center Interactive Intelligence SW-001-4.0-PL06 Conference Session Each $55.62 
Customer Interaction Center Interactive Intelligence SW-001-4.0-PL06-DR Conference Session - DR Each $27.81 
Customer Interaction Center Interactive Intelligence SW-001-4.0-PL07 Fax Session Each $92.70 
Customer Interaction Center Interactive Intelligence SW-001-4.0-PL08 Interaction Dialer Session Each $46.35 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA01 Interaction Web Tools Each $3,476.07 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA01-DR Web services - DR Each $1,738.04 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA03 Database Access Tools Each $5,283.63 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA03-DR Database access tools - DR Each $2,641.81 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA04 Speech Recognition Services Each $3,476.07 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA04-DR Speech Recognition Services - DR Each $1,738.04 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA05 Text processing tools Each $6,952.14 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA05-DR Text processing tools - DR Each $3,476.07 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA06-DR Web Services Encryption - DR Each $1,969.77 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA07-DR COM Server API - DR Each $1,738.04 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA08 MRCP 2.0/2.1 ASR Feature License Each $1,853.90 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA09 Interaction Multi-Site Each $2,178.34 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA09-DR Interaction multi-site - DR Each $1,089.17 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA10 IceLib API Each $4,634.76 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA10-DR IceLib API - DR Each $2,317.38 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA14 CIC Exchange UM Connector Each $1,390.43 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA19 Interaction Attendant Remote Data Query Each $2,317.38 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SA19-DR Interaction Attendant Remote Data Query - DR Each $1,158.69 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SL02 Advanced Server Each $20,392.95 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SL02-DR Advanced Server - DR Each $10,196.47 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SL03 Intermediate Server Each $12,977.33 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SL03-DR Intermediate Server - DR Each $6,488.66 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SL04 Basic Server Each $8,157.18 
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Customer Interaction Center Interactive Intelligence SW-001-4.0-SL04-DR Basic Server - DR Each $3,707.81 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SL05 SMS Server Each $3,476.07 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SL05-DR SMS Server - DR Each $1,738.04 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SS01 Switchover clone for CIC Server Each $3,476.07 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SS01-DR Switchover clone for CIC server - DR Each $1,738.04 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SWSR Scheduled Reports Each $3,244.33 
Customer Interaction Center Interactive Intelligence SW-001-4.0-SWSR-DR Scheduled Reports - DR Each $1,622.17 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULA1 Business Client Upgrade from Basic Station Each $53.30 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULA2 CC1 Upgrade from Phone-only Call Center Each $139.04 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULA3 CC1 Upgrade from Business Client Each $662.77 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULA3-C CC1 Upgrade from Business Client - Concurrent Each $1,065.99 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULA4 CC2 Upgrade from CC1 Each $399.75 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULA4-C Contact Center Level 2 - Concurrent Each $1,647.66 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULA5 CC3 Upgrade from CC1 Each $772.85 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULA5-C CC3 Upgrade from CC1 - Concurrent Each $1,159.62 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULA6 CC3 Upgrade from CC2 Each $373.10 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULA6-C CC3 Upgrade from CC2 - Concurrent Each $559.88 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULS1 Upgrade from Basic Server to Intermediat Server Each $6,117.88 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULS2 Upgrade from Intermediate Server to Advanced Server Each $8,157.18 
Customer Interaction Center Interactive Intelligence SW-001-4.0-ULS2-DR Upgrade from Intermediate Server to Advanced Server - DR Each $4,078.59 
Customer Interaction Center Interactive Intelligence SW-001-4.0-VXML Voice XML Interpreter Each $88.06 
Customer Interaction Center Interactive Intelligence SW-001-4.0-VXML-DR Voice XML Interpreter - DR Each $44.03 
Customer Interaction Center Interactive Intelligence SW-001-4.0-WP01 Interaction Web Portal Server License Each $5,561.71 
Customer Interaction Center Interactive Intelligence SW-001-4.0-WP02 Interaction Web Portal Organizational License Each $2,780.86 
Customer Interaction Center Interactive Intelligence SW-001-4.0-WP03 Interaction Web Portal Agent License Each $227.10 
Customer Interaction Center Interactive Intelligence SW-001-4.0-WP03-C Interaction Web Portal Agent License - Concurrent Each $340.65 
Customer Interaction Center Interactive Intelligence SW-001-4.0-WP04 Interaction Web Portal Supervisor License Each $458.84 
Customer Interaction Center Interactive Intelligence SW-001-4.0-WP04-C Interaction Web Portal Supervisor License - Concurrent Each $688.26 
Customer Interaction Center Interactive Intelligence SW-001-4.0-WP11 Interaction Marquee Server Each $6,952.14 
Customer Interaction Center Interactive Intelligence SW-005-3.0-SS01 Interaction SIP Proxy, Basic Each $231.74 
Customer Interaction Center Interactive Intelligence SW-005-3.0-SS02 Interaction SIP Proxy, Load Balancer Each $5,190.93 
Customer Interaction Center Interactive Intelligence SW-005-3.0-SS03 Interaction SIP Proxy, BCM Each $732.29 
Customer Interaction Center Interactive Intelligence SW-005-4.0-SR04 Interaction SIP Proxy R2 - Media Ports Add On Each $92.70 
Customer Interaction Center Interactive Intelligence SW-005-4.0-SR05 Interaction SIP Proxy R2 - Load Balancer Add On Each $4,634.76 
Customer Interaction Center Interactive Intelligence SW-005-4.0-SR06 Interaction SIP Proxy R2 - G.729 Add On Each $23.17 
Customer Interaction Center Interactive Intelligence SW-005-4.0-SR25 Interaction SIP Proxy R2- Registration Bundle 25 Each $185.39 
Customer Interaction Center Interactive Intelligence SW-007-2.4-SA01 Interaction Director post-call connector Each $4,735.52 
Customer Interaction Center Interactive Intelligence SW-007-2.4-SA02 Interaction Director MCI pre-call connector Each $42,619.65 
Customer Interaction Center Interactive Intelligence SW-007-2.4-SA03 Interaction Director SIP pre-call connector Each $4,735.52 
Customer Interaction Center Interactive Intelligence SW-007-2.4-SAS3 Interaction Director SIP pre-call server - Switchover Each $7,576.83 
Customer Interaction Center Interactive Intelligence SW-007-2.4-SS01 Interaction Director post-call server Each $15,153.65 
Customer Interaction Center Interactive Intelligence SW-007-2.4-SS02 Interaction Director MCI pre-call server Each $35,516.37 
Customer Interaction Center Interactive Intelligence SW-007-2.4-SS03 Interaction Director SIP pre-call server Each $15,153.65 
Customer Interaction Center Interactive Intelligence SW-007-2.4-SSS1 Interaction Director post-call server - Switchover Each $7,576.83 
Customer Interaction Center Interactive Intelligence SW-010-3.0-AA07 Interaction Recorder add-on Each $352.24 
Customer Interaction Center Interactive Intelligence SW-010-3.0-AA11 Screen Recorder add-on Each $264.18 
Customer Interaction Center Interactive Intelligence SW-010-3.0-IP03 Interaction Recorder Server Each $3,939.55 
Customer Interaction Center Interactive Intelligence SW-010-3.0-IP03-DR Interaction Recorder Server - Disaster Recovery License Each $2,016.12 
Customer Interaction Center Interactive Intelligence SW-010-3.0-IP04 Interaction Screen Recorder Server Each $1,390.43 
Customer Interaction Center Interactive Intelligence SW-010-4.0-AA07 Interaction Recorder add-on Each $352.24 
Customer Interaction Center Interactive Intelligence SW-010-4.0-AA07-C Interaction Recorder add-on - Concurrent Each $528.36 
Customer Interaction Center Interactive Intelligence SW-010-4.0-AA08 Interaction Recorder IVR Recording Each $3,476.07 
Customer Interaction Center Interactive Intelligence SW-010-4.0-AA11 Screen Recorder Port Each $231.74 
Customer Interaction Center Interactive Intelligence SW-010-4.0-AA11-C Screen Recorder Port - Concurrent Each $347.61 
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Customer Interaction Center Interactive Intelligence SW-010-4.0-AA12 Interaction Recorder Extreme Query Client Each $166.85 
Customer Interaction Center Interactive Intelligence SW-010-4.0-AA12-C Interaction Recorder Extreme Query Client - Concurrent Each $250.28 
Customer Interaction Center Interactive Intelligence SW-010-4.0-IP03 Interaction Recorder Server Each $3,476.07 
Customer Interaction Center Interactive Intelligence SW-010-4.0-IP03-DR Interaction Recorder Server - DR Each $1,738.04 
Customer Interaction Center Interactive Intelligence SW-010-4.0-IP05 Interaction Recorder Extreme Query Server Each $4,634.76 
Customer Interaction Center Interactive Intelligence SW-010-4.0-IP05-DR Interaction Recorder Extreme Query Server - DR Each $2,317.38 
Customer Interaction Center Interactive Intelligence SW-012-3.0-SA01 MS Office Communications Server 2007 Integration Add-on Each $1,853.90 
Customer Interaction Center Interactive Intelligence SW-012-3.0-SAF1-DR Great Plains Connector - Disaster Recovery License Each $1,112.34 
Customer Interaction Center Interactive Intelligence SW-012-3.0-SAF2-DR Microsoft CRM Connector - Disaster Recovery License Each $1,112.34 
Customer Interaction Center Interactive Intelligence SW-013-3.0-AA03 Interaction Tracker add-on Each $92.70 
Customer Interaction Center Interactive Intelligence SW-013-3.0-IP04 Interaction Tracker Server Each $1,390.43 
Customer Interaction Center Interactive Intelligence SW-013-3.0-SA08 Interaction Tracker COM API Each $3,939.55 
Customer Interaction Center Interactive Intelligence SW-013-3.0-SA08-DR Interaction Tracker COM API - Disaster Recovery License Each $2,108.82 
Customer Interaction Center Interactive Intelligence SW-013-4.0-AA03 Interaction Tracker add-on Each $88.06 
Customer Interaction Center Interactive Intelligence SW-013-4.0-AA03-C Interaction Tracker add-on - Concurrent Each $132.09 
Customer Interaction Center Interactive Intelligence SW-014-4.0-AC03 Interaction Media Server G.729 add-on Each $16.86 
Customer Interaction Center Interactive Intelligence SW-014-4.0-ICMS Interaction Conference Media Server Each $977.33 
Customer Interaction Center Interactive Intelligence SW-014-4.0-MS50 50 Media Session Bundle Each $1,524.84 
Customer Interaction Center Interactive Intelligence

SW-014-4.0-MSEA Interaction Media Server – Media Engine Add-On (Adds 1 Media Engine)
Each $2,443.32 

Customer Interaction Center Interactive Intelligence SW-014-4.0-MSS16 Interaction Media Server - Software Only (16 media engines) Each $41,536.52 
Customer Interaction Center Interactive Intelligence SW-014-4.0-MSS2 Interaction Media Server - Software Only (2 media engines) Each $7,329.97 
Customer Interaction Center Interactive Intelligence SW-014-4.0-MSS8 Interaction Media Server - Software Only (8 media engines) Each $21,989.92 
Customer Interaction Center Interactive Intelligence

SW-014-4.0-MSSD
Interaction Media Server Development License - Software Only (1 media 
engine)

Each $977.33 

Customer Interaction Center Interactive Intelligence
SW-014-4.0-MSSD2

Interaction Media Server Development License - Software Only (2 media 
engine)

Each $1,007.56 

Customer Interaction Center Interactive Intelligence SW-015-3.0-AA01 Interaction Optimizer Add-on Each $361.51 
Customer Interaction Center Interactive Intelligence SW-015-3.0-AA02 Interaction Optimizer Supervisor Plug-in Each $259.55 
Customer Interaction Center Interactive Intelligence SW-015-3.0-IP01 Interaction Optimizer and RTA Server Each $12,791.94 
Customer Interaction Center Interactive Intelligence SW-015-3.0-IP01-DR Interaction Optimizer and RTA Server - Disaster Recovery License Each $6,164.23 
Customer Interaction Center Interactive Intelligence SW-015-4.0-AA01 Interaction Optimizer add-on Each $324.43 
Customer Interaction Center Interactive Intelligence SW-015-4.0-AA01-C Interaction Optimizer add-on - Concurrent Each $324.43 
Customer Interaction Center Interactive Intelligence SW-015-4.0-AA02 Interaction Optimizer Supervisor Plug-in Each $231.74 
Customer Interaction Center Interactive Intelligence SW-015-4.0-AA02-C Interaction Optimizer Supervisor Plug-in - Concurrent Each $347.61 
Customer Interaction Center Interactive Intelligence SW-015-4.0-IP01 Interaction Optimizer and RTA Server Each $11,586.90 
Customer Interaction Center Interactive Intelligence SW-015-4.0-IP01-DR Interaction Optimizer and RTA Server - DR Each $5,793.45 
Customer Interaction Center Interactive Intelligence SW-016-3.0-PMSO-DR Interaction Mobile Office MS Outlook- Disaster Recovery License Each $134.41 
Customer Interaction Center Interactive Intelligence SW-016-3.0-PTUI-DR Interaction Mobile Office Speech Enabled TUI- Disaster Recovery 

License
Each $134.41 

Customer Interaction Center Interactive Intelligence SW-016-4.0-PMSO Interaction Mobile Office - MS Outlook Module Each $231.74 
Customer Interaction Center Interactive Intelligence SW-016-4.0-PMSO-DR Interaction Mobile Office - MS Outlook Module - DR Each $115.87 
Customer Interaction Center Interactive Intelligence SW-016-4.0-PTUI Interaction Mobile Office - Speech Enabled TUI Module Each $231.74 
Customer Interaction Center Interactive Intelligence SW-016-4.0-PTUI-DR Interaction Mobile Office - Speech Enabled TUI Module - DR Each $115.87 
Customer Interaction Center Interactive Intelligence SW-019-4.0-AA01 Interaction Feedback add-on Each $352.24 
Customer Interaction Center Interactive Intelligence SW-019-4.0-AA01-C Interaction Feedback add-on - Concurrent Each $528.36 
Customer Interaction Center Interactive Intelligence SW-019-4.0-SA01 Interaction Feedback Server Each $3,476.07 
Customer Interaction Center Interactive Intelligence SW-019-4.0-SA01-DR Interaction Feedback Server - DR Each $1,738.04 
Customer Interaction Center Interactive Intelligence SW-021-1.0-AA01 Interaction Monitor - IC Servers add-on Each $922.32 
Customer Interaction Center Interactive Intelligence SW-021-1.0-AA02 Interaction Monitor - Gateway add-on Each $463.48 
Customer Interaction Center Interactive Intelligence SW-021-1.0-SA01 Interaction Monitor Server - Software Only Solution Each $926.95 
Customer Interaction Center Interactive Intelligence SW-022-NV-BWSR AcroSoft Base Web Services SDK Each $14,206.55 
Customer Interaction Center Interactive Intelligence SW-022-NV-CTMB Content Management Base Package Each $61,561.71 
Customer Interaction Center Interactive Intelligence SW-022-NV-DMON AcroSoft Directory Monitor Each $11,838.79 
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Customer Interaction Center Interactive Intelligence SW-022-NV-EMON AcroSoft Email Monitor Each $11,838.79 
Customer Interaction Center Interactive Intelligence SW-022-NV-FFIL AcroSoft File Pre-Fill Each $7,103.27 
Customer Interaction Center Interactive Intelligence SW-022-NV-ISRV AcroSoft Index Server Each $7,103.27 
Customer Interaction Center Interactive Intelligence SW-022-NV-PIMP AcroSoft Print Import Each $9,471.03 
Customer Interaction Center Interactive Intelligence SW-022-NV-RPTD AcroSoft Reporting Dashboard Each $7,103.27 
Customer Interaction Center Interactive Intelligence SW-022-NV-SPLS AcroSoft ScanPlus Each $9,471.03 
Customer Interaction Center Interactive Intelligence SW-022-NV-SSRV AcroSoft Store Server Each $7,103.27 
Customer Interaction Center Interactive Intelligence SW-022-NV-UCON Concurrent User Each $3,551.64 
Customer Interaction Center Interactive Intelligence SW-022-NV-UNMD Named User Each $2,130.98 
Customer Interaction Center Interactive Intelligence SW-022-NV-URDO Read-only User Each $1,183.88 
Customer Interaction Center Interactive Intelligence SW-022-NV-WFWS AcroSoft Workflow Web Service Each $4,735.52 
Customer Interaction Center Interactive Intelligence SW-022-NV-WMWS AcroSoft Work Management Web Service Each $4,735.52 
Customer Interaction Center Interactive Intelligence SW-023-4.0-AA01 Interaction Process Automation Designer Add On Each $2,085.64 
Customer Interaction Center Interactive Intelligence SW-023-4.0-AA01-C Interaction Process Automation Designer Add On - Concurrent Each $3,128.46 
Customer Interaction Center Interactive Intelligence SW-023-4.0-AL01 Interaction Process Automation Direct-Routed Add On Each $463.48 
Customer Interaction Center Interactive Intelligence SW-023-4.0-AL01-C Interaction Process Automation Direct-Routed Add On - Concurrent  Each $695.21 
Customer Interaction Center Interactive Intelligence SW-023-4.0-AL02 Interaction Process Automation Group-Routed Add On Each $695.21 
Customer Interaction Center Interactive Intelligence SW-023-4.0-AL02-C Interaction Process Automation Group-Routed Add On - Concurrent Each $1,042.82 
Customer Interaction Center Interactive Intelligence SW-023-4.0-AL03 Interaction Process Automation Process Monitor Each $1,112.34 
Customer Interaction Center Interactive Intelligence SW-023-4.0-AL03-C Interaction Process Automation Process Monitor - Concurrent Each $1,668.51 
Customer Interaction Center Interactive Intelligence SW-023-4.0-SL01 Interaction Process Automation Server Each $9,269.52 
Customer Interaction Center Interactive Intelligence SW-023-4.0-SL01-DR Interaction Process Automation Server - DR Each $4,634.76 
Customer Interaction Center Interactive Intelligence

SW-023-4.0-ULA1
Interaction Process Automation Group-Routed Add On upgrade from 
Direct-Routed Add On  

Each $266.50 

Customer Interaction Center Interactive Intelligence
SW-023-4.0-ULA1-C

Interaction Process Automation Group-Routed Add On upgrade from 
Direct-Routed Add On  Concurrent

Each $399.52 

Customer Interaction Center Interactive Intelligence SW-024-4.0-AA01 Interaction Analyzer Real Time add-on Each $273.45 
Customer Interaction Center Interactive Intelligence SW-024-4.0-AA01-C Interaction Analyzer Real Time add-on - Concurrent Each $410.18 
Customer Interaction Center Interactive Intelligence SW-024-4.0-BL23 Interaction Analyzer Language - US English Each $973.30 
Customer Interaction Center Interactive Intelligence SW-024-4.0-BL23-DR Interaction Analyzer Language - US English - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-024-4.0-BL30 Interaction Analyzer Language - Spanish Each $973.30 
Customer Interaction Center Interactive Intelligence SW-024-4.0-BL30-DR Interaction Analyzer Language - Spanish - DR Each $486.65 
Customer Interaction Center Interactive Intelligence SW-024-4.0-SL01 Interaction Analyzer Real Time Server Each $3,476.07 
Customer Interaction Center Interactive Intelligence SW-024-4.0-SL01-DR Interaction Analyzer Real Time Server - DR Each $1,738.04 
Customer Interaction Center Interactive Intelligence SW-025-1.0-BULK Interaction SIP Bulk Caller - G.729 add-on Each $23.17 
Customer Interaction Center Interactive Intelligence SW-025-1.0-SL01 Interaction SIP Bulk Caller 1.0 Each $18,539.04 
Customer Interaction Center Interactive Intelligence SY-014-3.0-AC03 Interaction Media Server G.729 Add-On Each $32.44 
Customer Interaction Center Interactive Intelligence SY-014-3.0-MS50 50 Media Session Bundle Each $1,807.56 
Customer Interaction Center Interactive Intelligence SY-014-3.0-MSI1 Interaction Media Server - Software Only Solution Each $12,143.07 
Customer Interaction Center Interactive Intelligence SY-014-3.0-MSPM-B02 Interaction Media Server  - Packaged Solution Each $6,159.00 
Customer Interaction Center Interactive Intelligence SY-014-3.0-MSPS-B01 Small Interaction Media Server (25 sessions); SIP Proxy Capable Each $1,990.82 
Customer Interaction Center Interactive Intelligence SY-014-4.0-IE00 Interaction Edge - Media Server Appliance (includes 1 Media Engine) Each $4,100.76 
Customer Interaction Center Interactive Intelligence SY-014-4.0-IE01 Interaction Edge - 1 Span Gateway Each $3,526.45 
Customer Interaction Center Interactive Intelligence SY-014-4.0-IE02 Interaction Edge - 2 Span Gateway Each $4,534.01 
Customer Interaction Center Interactive Intelligence SY-014-4.0-IE04 Interaction Edge - 4 Span Gateway Each $6,851.39 
Customer Interaction Center Interactive Intelligence SY-014-4.0-IE08 Interaction Edge - 8 Span Gateway Each $14,357.68 
Customer Interaction Center Interactive Intelligence SY-014-4.0-MSAL-B01 Interaction Media Server - Large Appliance (6 engines) Each $18,007.30 
Customer Interaction Center Interactive Intelligence SY-014-4.0-MSAM-B01 Interaction Media Server - Medium Appliance (2 media engines) Each $7,293.14 
Customer Interaction Center Interactive Intelligence SY-014-4.0-MSAS-B01 Interaction Media Server - Small Appliance (1 media engine) Each $3,274.06 
Customer Interaction Center Interactive Intelligence

SY-014-4.0-MSEA Interaction Media Server – Media Engine Add-On (Adds 1 Media Engine)
Each $2,317.38 

Customer Interaction Center Interactive Intelligence SY-014-4.0-UPMM Small MSSP 4.0 Upgrade Kit - 160G6 Each $390.93 
Customer Interaction Center Interactive Intelligence SY-014-4.0-UPSM Small MSSP 4.0 Upgrade Kit - 120G6 Each $390.93 
Customer Interaction Center Interactive Intelligence SY-016-3.0-PMSO Interaction Mobile Office - MS Outlook module Each $268.82 
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Customer Interaction Center Interactive Intelligence SY-016-3.0-PTUI Interaction Mobile Office - Speech Enabled TUI module Each $268.82 
Customer Interaction Center Interactive Intelligence SY-504-2.0-AP04 Interaction Gateway (Gen2 - 4 Span) Each $12,900.76 
Customer Interaction Center Interactive Intelligence SY-504-2.0-AP08 Interaction Gateway (Gen2 - 8 Span) Each $20,426.20 
Customer Interaction Center Interactive Intelligence TH-502-ILOALDL1XX HP LO100i Advanced License for DL1xx Servers Each $268.77 
Customer Interaction Center Interactive Intelligence TH-502-ILOALDL3XX HP iLO Advanced License for HP DL3xx Server Each $434.91 
Customer Interaction Center Interactive Intelligence TH-502-SV32G501 SIP Proxy Stand-Alone Server Each $3,313.15 
Customer Interaction Center Interactive Intelligence TH-502-SV36G5LG HP Large Entreprise General Purpose Server Each $7,672.04 
Customer Interaction Center Interactive Intelligence TH-502-SV36G5MG HP Medium Entreprise General Purpose Server Each $6,831.54 
Customer Interaction Center Interactive Intelligence TH-502-SVDL12EX2 2 Year Extension DL120 G6 - US Pricing Each $536.55 
Customer Interaction Center Interactive Intelligence TH-502-SVDL16EX2 2 Year Extension DL160 G6 - US Pricing Each $565.87 
Customer Interaction Center Interactive Intelligence TH-502-SVDL32EX2 2 Year Extension DL320 G5- US Pricing Each $610.83 
Customer Interaction Center Interactive Intelligence TH-502-SVDL36EX2 2 Year Extension DL360 G5- US Pricing Each $1,314.51 
Customer Interaction Center Interactive Intelligence TH-502-SVDL382EX 2 Year Extension DL380 G5 - US Pricing Each $1,953.68 
Customer Interaction Center Interactive Intelligence TH-508-AC12VUPB 12V, 0.5A Universal Power Brick - for IP501 & IP301 (5 Pack) Each $77.21 
Customer Interaction Center Interactive Intelligence

TH-508-AC24V3PUPB
Universal Power Supply for SP IP 321, 331, 335, 450 - North America (5 
Pack)

Each $86.98 

Customer Interaction Center Interactive Intelligence
TH-508-AC24VUPB

Universal Power Supply for SP IP 320, 330, 430, 550, 601 & 650 - North 
America. (5 Pack)

Each $63.53 

Customer Interaction Center Interactive Intelligence TH-508-AC48VUPB Universal Power Supply for IP 560 & 670 - North America (5 Pack) Each $93.82 
Customer Interaction Center Interactive Intelligence TH-508-ACHC05PK Handset + handset cord 5-pack for SoundPoint IP 300, 301, 500, 501, 

600, and 601.  Country Group: 66
Each $46.91 

Customer Interaction Center Interactive Intelligence TH-508-ACHD05WC Handset HD Voice and Cords for IP 550 and 650.  (5 Pack) Each $48.87 
Customer Interaction Center Interactive Intelligence TH-508-ACHSAD5P Headset Adapter for IP 321 and 331. 2.5mm to RJ-9. (5 Pack) Each $44.96 
Customer Interaction Center Interactive Intelligence TH-508-ACIP50PS Universal Power Supply for IP 5000 - North America Each $95.78 
Customer Interaction Center Interactive Intelligence TH-508-ACIP60EM Extension Microphone for IP 6000 (2 Pack) Each $191.56 
Customer Interaction Center Interactive Intelligence TH-508-ACIP60PS Universal Power Supply for IP 6000 - North America Each $95.78 
Customer Interaction Center Interactive Intelligence TH-508-ACIP60WEM Wireless Extension Microphone for IP 6000 (2 Pack) Each $310.79 
Customer Interaction Center Interactive Intelligence TH-508-ACIP70EM Extension Microphone for IP 7000 (2 Pack) Each $177.87 
Customer Interaction Center Interactive Intelligence TH-508-ACIP70PS Universal Power Supply for IP 7000 - NA Each $95.78 
Customer Interaction Center Interactive Intelligence TH-508-ACS35APE Power Over Ethernet Cable for 803.0af PoE. Each $28.34 
Customer Interaction Center Interactive Intelligence TH-508-ACS4000E Ex-Mics SoundStation IP 4000 (Qty 2) Each $235.54 
Customer Interaction Center Interactive Intelligence TH-508-ACS56WBK SoundPoint IP Wallmount Bracket kit. Each $25.41 
Customer Interaction Center Interactive Intelligence TH-508-ACSC35PE Power Over Ethernet Cable for Cisco PoE. Each $28.34 
Customer Interaction Center Interactive Intelligence TH-508-PHEM6500 Polycom SoundStation IP650 Telephone Each $341.09 
Customer Interaction Center Interactive Intelligence TH-508-PHS00320 Polycom SoundStation IP320 Telephone Each $127.05 
Customer Interaction Center Interactive Intelligence TH-508-PHS00321 Interaction SoundPoint IP321 Each $83.07 
Customer Interaction Center Interactive Intelligence TH-508-PHS00330 Polycom SoundStation IP330 Telephone Each $146.60 
Customer Interaction Center Interactive Intelligence TH-508-PHS00331 Interaction SoundPoint IP331 Each $106.53 
Customer Interaction Center Interactive Intelligence

TH-508-PHS00335
Interactive Intelligence SoundPoint IP 335 SIP 2-line Desktop Phone - 
Power Supply Not Included

Each $124.12 

Customer Interaction Center Interactive Intelligence
TH-508-PHS00450POE

Interactive Intelligence SoundPoint IP 450 SIP 3-line Desktop Phone - 
Power Supply Not Included

Each $189.60 

Customer Interaction Center Interactive Intelligence TH-508-PHS00550 Polycom SoundStation IP550 Telephone Each $307.86 
Customer Interaction Center Interactive Intelligence TH-508-PHS00560 Interaction SoundPoint IP560 - no power Each $267.79 
Customer Interaction Center Interactive Intelligence TH-508-PHS00650G Interactive Intelligence  SoundPoint IP 650 G-Series Each $282.45 
Customer Interaction Center Interactive Intelligence TH-508-PHS00670G Interactive Intelligence SoundPoint IP 670 G-Series Each $380.18 
Customer Interaction Center Interactive Intelligence TH-508-PHS04000 Polycom SoundStation IP4000 Telephone Each $825.84 
Customer Interaction Center Interactive Intelligence TH-508-PHS450POE Interaction SoundPoint IP450 - no power Each $184.72 
Customer Interaction Center Interactive Intelligence

TH-508-PHS500BP
Interactive Intelligence VVX 500 SIP 12-line Business Media Phone with 
HD Voice

Each $231.63 

Customer Interaction Center Interactive Intelligence
TH-508-PHS500PE

Interactive Intelligence SoundStation IP 5000 Conference Phone - Power 
Supply Not Included

Each $362.59 

Customer Interaction Center Interactive Intelligence
TH-508-PHS501AC Polycom SoundPoint IP501 Telephone (SKUs with AC power supply)

Each $219.90 
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Customer Interaction Center Interactive Intelligence TH-508-PHS550POE Interaction SoundPoint IP550 - no power Each $212.08 
Customer Interaction Center Interactive Intelligence

TH-508-PHS600PE
Interactive Intelligence SoundStation IP 6000 Conference Phone - Power 
Supply Not Included

Each $560.01 

Customer Interaction Center Interactive Intelligence TH-508-PHS60100 Polycom SoundPoint IP601 Telephone Each $307.86 
Customer Interaction Center Interactive Intelligence TH-508-PHS601EM SoundPoint IP Expansion Module for use with 601 Each $190.58 
Customer Interaction Center Interactive Intelligence TH-508-PHS650EM Interactive Intelligence SoundPoint IP 650 Backlit Expansion Module Each $172.01 
Customer Interaction Center Interactive Intelligence

TH-508-PHS650POE
Interactive Intelligence SoundPoint IP 650 SIP 6-line Desktop Phone - 
Power Supply Not Included

Each $264.86 

Customer Interaction Center Interactive Intelligence
TH-508-PHS670EM

Interactive Intelligence SoundPoint IP 670 Color Display Expansion 
Module

Each $195.47 

Customer Interaction Center Interactive Intelligence
TH-508-PHS700PE

Interactive Intelligence SoundStation IP 7000 Conference Phone - Power 
Supply Not Included

Each $804.34 

Customer Interaction Center Interactive Intelligence TH-508-PHSIP430 Polycom SoundStation IP430 Telephone Each $205.24 
Customer Interaction Center Interactive Intelligence

TH-508-PHSIP670
Interactive Intelligence SoundPoint IP 670 6-line Desktop Phone - Power 
Supply Not Included

Each $362.59 

Customer Interaction Center Interactive Intelligence TH-508-SAWUP845 Interactive Intelligence Advanced Warranty 8440/8450 Each $36.94 
Customer Interaction Center Interactive Intelligence TH-508-SCR84002H Interactive Intelligence Remote Certification 8400 - 2 Hours Each $475.65 
Customer Interaction Center Interactive Intelligence TH-508-SP8410SPD Interactive Intelligence 8410 Speakerphone Dock Each $166.15 
Customer Interaction Center Interactive Intelligence TH-508-SP8440BLA Interactive Intelligence 8440 - Handset Bundle Black Each $470.15 
Customer Interaction Center Interactive Intelligence TH-508-SP8440BLU Interactive Intelligence 8440 - Handset Bundle Blue Each $470.15 
Customer Interaction Center Interactive Intelligence TH-508-SP8440DBLA Interactive Intelligence 8440 - Handset Dual Bundle Black Each $569.26 
Customer Interaction Center Interactive Intelligence TH-508-SP8440DBLU Interactive Intelligence 8440 - Handset Dual Bundle Blue Each $569.26 
Customer Interaction Center Interactive Intelligence TH-508-SP8440QBLA Interactive Intelligence 8440 - Handset Quad Bundle Black Each $2,171.81 
Customer Interaction Center Interactive Intelligence TH-508-SP8440QBLU Interactive Intelligence 8440 - Handset Quad Bundle Blue Each $2,171.81 
Customer Interaction Center Interactive Intelligence TH-508-SP8450BLA Interactive Intelligence 8450 - Handset Bundle Black Each $775.02 
Customer Interaction Center Interactive Intelligence TH-508-SP8450BLU Interactive Intelligence 8450 - Handset Bundle Blue Each $775.02 
Customer Interaction Center Interactive Intelligence TH-508-SP8450DBLA Interactive Intelligence 8450 - Handset Dual Bundle Black Each $857.93 
Customer Interaction Center Interactive Intelligence TH-508-SP8450DBLU Interactive Intelligence 8450 - Handset Dual Bundle Blue Each $857.93 
Customer Interaction Center Interactive Intelligence TH-508-SP8450QBLA Interactive Intelligence 8450 - Handset Quad Bundle Black Each $3,329.67 
Customer Interaction Center Interactive Intelligence TH-508-SP8450QBLU Interactive Intelligence 8450 - Handset Quad Bundle Blue Each $3,329.67 
Customer Interaction Center Interactive Intelligence TH-508-SPBSC8440 Blue Silicone Case - 8440 Each $22.07 
Customer Interaction Center Interactive Intelligence TH-508-SPBVC8440 Black Vinyl Case - 8440 Each $28.44 
Customer Interaction Center Interactive Intelligence TH-508-SPBVC8450 Black Vinyl Case - 8450 Each $31.27 
Customer Interaction Center Interactive Intelligence TH-508-SPCSC8440 Clear Silicone Case - 8440 Each $22.07 
Customer Interaction Center Interactive Intelligence TH-508-SPDCK8400 Dual Charger Kit 8400 Each $85.19 
Customer Interaction Center Interactive Intelligence TH-508-SPEBP8400 Extended Battery Pack 8400 Each $66.07 
Customer Interaction Center Interactive Intelligence TH-508-SPPS8400DC Power Supply for Dual Charger 8400 Each $11.52 
Customer Interaction Center Interactive Intelligence TH-508-SPPS8400QC Power Supply for Quad Charger 8400 Each $22.07 
Customer Interaction Center Interactive Intelligence TH-508-SPQCK8400 Quad Charger Kit 8400 Each $224.64 
Customer Interaction Center Interactive Intelligence TH-508-SPUSB840 USB Cable 8400 Each $14.71 
Customer Interaction Center Interactive Intelligence TH-508-SPUSBC840 USB Charger 8400 Each $22.07 
Customer Interaction Center Interactive Intelligence TH-508-SPWUP845 Interactive Intelligence Priority Warranty 8440/8450 Each $23.09 
Customer Interaction Center Interactive Intelligence TH-508-SRC84001H Interactive Intelligence Remote Certification 8400 - 1 Hour Each $238.28 
Customer Interaction Center Interactive Intelligence TH-556-HDSGN2124 GN2124 NC - North America Each $105.55 
Customer Interaction Center Interactive Intelligence TH-556-HDSGN2125 GN2125 NC - North America Each $113.37 
Customer Interaction Center Interactive Intelligence TH-556-HDSGN8312 Y Trainer Cord 8312-129 Each $23.94 
Customer Interaction Center Interactive Intelligence TH-556-HDSGN9350E GN9350e Wireless Headset - North America Each $251.17 
Customer Interaction Center Interactive Intelligence TH-600-ACMPCNA AudioCodes Media Pack 11x Power Cord - North American Plug Each $3.91 
Customer Interaction Center Interactive Intelligence TH-600-EUPOEINJ Single Port PoE Injector - European Each $20.52 
Customer Interaction Center Interactive Intelligence TH-600-HDSEHSPA EHS Polycom Adapter - North America Each $30.79 
Customer Interaction Center Interactive Intelligence TH-600-NAPOEINJ Single Port PoE Injector - North America Each $20.52 
Customer Interaction Center Interactive Intelligence TH-600-PCSTDNA Standard Power Cord -  North American Each $5.13 
Customer Interaction Center Interactive Intelligence TH-600-UKPOEINJ Single Port PoE Injector - UK Each $20.52 
Customer Interaction Center Interactive Intelligence TH-705-AC102PS Mediant 1000 - 2nd Power Supply Each $405.59 

11 OF 16



 534258  PDT COMMUNICATIONS  ADDN 3  4.1.14

Product Name Manufacturer Manufacturer Part No Description Unit of 
Measure State Price 

Customer Interaction Center Interactive Intelligence TH-705-AC10RMSB 10 Rack Mounting Shelves -  Bulk Pack for MP-11x Each $139.28 
Customer Interaction Center Interactive Intelligence TH-705-AC1PMPB1 1 Pr Mod Patch Blocks - SCA-SPB-V1 Each $200.35 
Customer Interaction Center Interactive Intelligence TH-705-ACC5TMM5 CAT5E 50 Pin Teleco Male - Male 5' Cable Each $43.98 
Customer Interaction Center Interactive Intelligence TH-705-ACLC100PK MP Lifeline Cables 100/Pk Each $134.45 
Customer Interaction Center Interactive Intelligence TH-705-ACLC25PK MP Lifeline Cables 25/Pk Each $62.87 
Customer Interaction Center Interactive Intelligence TH-705-ACLCPOTS Lifeline Cables – for MP-11x and MP-1xx Each $1.95 
Customer Interaction Center Interactive Intelligence TH-705-ACM102PS Mediant 1000 - 2nd Power Supply Each $318.23 
Customer Interaction Center Interactive Intelligence TH-705-ACM2KDTC Mediant 2000 Dual Telco Connector Each $117.04 
Customer Interaction Center Interactive Intelligence TH-705-ACNBXMDPK Connector Box for MediaPack-124D Each $71.58 
Customer Interaction Center Interactive Intelligence TH-705-ACPPKIT16 Mediant 2000 Patch Panel Kit for 16 Spans Each $527.15 
Customer Interaction Center Interactive Intelligence TH-705-ACRSMP11 Rack Mounting Shelves - Bulk Pack for MP-11x Each $14.66 
Customer Interaction Center Interactive Intelligence TH-705-GWM101T1 Mediant 1000 1 Span Each $3,496.62 
Customer Interaction Center Interactive Intelligence TH-705-GWM102T1 Mediant 1000 2 Spans Each $4,766.63 
Customer Interaction Center Interactive Intelligence TH-705-GWM104T1 Mediant 1000 4 spans Each $8,256.48 
Customer Interaction Center Interactive Intelligence TH-705-GWM201T1 Mediant2000/1Span/AC/SIP-3 Each $5,556.12 
Customer Interaction Center Interactive Intelligence TH-705-GWM202T1 Mediant2000/2Span/AC/SIP-3 Each $7,256.68 
Customer Interaction Center Interactive Intelligence TH-705-GWM204T1 Mediant2000/4Span/AC/SIP-3 Each $12,563.58 
Customer Interaction Center Interactive Intelligence TH-705-GWM208T1 Mediant 2000 8 Spans Each $16,053.52 
Customer Interaction Center Interactive Intelligence TH-705-GWM216T1 Mediant 2000 16 Spans Each $24,609.85 
Customer Interaction Center Interactive Intelligence TH-705-GWMP12FS MP-112/FXS/AC/SIP (G.723, G.729) Each $212.80 
Customer Interaction Center Interactive Intelligence TH-705-GWMP14FO MP-114/FXO/AC/SIP (G.723, G.729) Each $443.00 
Customer Interaction Center Interactive Intelligence TH-705-GWMP14FS MP-114/FXS/AC/SIP (G.723, G.729) Each $404.31 
Customer Interaction Center Interactive Intelligence TH-705-GWMP14FSO MP-114 /2FXS2FXO /AC Each $423.66 
Customer Interaction Center Interactive Intelligence TH-705-GWMP18FO MP-118/FXO/AC/SIP (G.723, G.729) Each $776.71 
Customer Interaction Center Interactive Intelligence TH-705-GWMP18FS MP-118/FXS/AC/SIP (G.723, G.729) Each $712.87 
Customer Interaction Center Interactive Intelligence TH-705-GWMP18FSO MP-118 /4FXS4FXO /AC Each $744.79 
Customer Interaction Center Interactive Intelligence TH-705-GWMP24FS MP-124/FXS/AC/SIP-3 - Analog 24FXS (G.723, G729) Each $1,570.82 
Customer Interaction Center Interactive Intelligence TH-705-M1K4BRI M1K-VM-4BRI Each $459.45 
Customer Interaction Center Interactive Intelligence TH-705-MDM1000CH Mediant 1000 Chassis Each $1,354.16 
Customer Interaction Center Interactive Intelligence TH-705-MDM1K2G80G M1K-OSN2-2G-80G Each $1,727.52 
Customer Interaction Center Interactive Intelligence TH-705-MDM1K4FX0 M1K-M-VM-4FXO Each $287.27 
Customer Interaction Center Interactive Intelligence TH-705-MDM1K4FXS M1K-M-VM-4FXS Each $271.80 
Customer Interaction Center Interactive Intelligence TH-705-MDM1KVM1S M1K-M-VM-1SPAN Each $2,080.56 
Customer Interaction Center Interactive Intelligence TH-705-MDM1KVM2S M1K-M-VM-2SPAN Each $3,350.57 
Customer Interaction Center Interactive Intelligence TH-705-MDM1KVM4S M1K-M-VM-4SPAN Each $6,863.64 
Customer Interaction Center Interactive Intelligence TH-900-4.0-HPIAS120-B01 Interaction Application Server 120 Each $3,274.06 
Customer Interaction Center Interactive Intelligence TH-900-4.0-HPIAS360L-B01 Interaction Application Server 360 (4 Drive) Each $7,700.38 
Customer Interaction Center Interactive Intelligence TH-900-4.0-HPIAS360M-B01 Interaction Application Server 360 (2 Drive) Each $5,765.27 
Customer Interaction Center Interactive Intelligence TH-900-4.0-HPIAS380-B01 Interaction Application Server 380 Each $9,177.13 
Customer Interaction Center Interactive Intelligence TH-900-SIPSTATION Interaction SIP Station Each $52.78 
Customer Interaction Center Interactive Intelligence TH-900-SIPSTATION-S Interaction SIP Station - Standalone Each $77.21 
Customer Interaction Center Interactive Intelligence

TH-B58-PHS501PE
Polycom SoundPoint IP501 Telephone (SKUs with IEEE PoE cable (AC 
adaptor is not included))

Each $243.36 

Customer Interaction Center Interactive Intelligence TH-S58-PHS0PDT1 Plantronics CS351N Wireless Headset Each $282.45 
Customer Interaction Center Interactive Intelligence TH-S58-PHS0PDT2 Plantronics CS351N Wired Headset Each $203.28 
Customer Interaction Center Interactive Intelligence TH-S58-PHS0PDT4 Plantronics H91N Wired Headset Each $174.94 
Customer Interaction Center Interactive Intelligence TS-500-3.0-AGR1 Nuance US Name Grammar Each $185.69 
Customer Interaction Center Interactive Intelligence TS-500-3.0-AGR2 Nuance US Name and Address Grammar Each $513.10 
Customer Interaction Center Interactive Intelligence TS-500-3.0-AGR3 Nuance US City and State Grammar Each $185.69 
Customer Interaction Center Interactive Intelligence TS-500-3.0-AGR4 Nuance US Equity Grammar Each $1,197.23 
Customer Interaction Center Interactive Intelligence TS-500-3.0-AM01 Auto Attendant and/or Mobile Office ASR port Each $1,417.13 
Customer Interaction Center Interactive Intelligence TS-500-3.0-ATA2 Nuance Tier A - Additional Port for 2nd language Each $122.17 
Customer Interaction Center Interactive Intelligence TS-500-3.0-ATA3 Nuance Tier A - Additional Port for 3 or more language Each $263.88 
Customer Interaction Center Interactive Intelligence TS-500-3.0-ATAB Nuance Tier A Base Language Port Each $591.28 
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Customer Interaction Center Interactive Intelligence TS-500-3.0-ATB2 Nuance Tier B - Additional Port for 2nd language Each $381.16 
Customer Interaction Center Interactive Intelligence TS-500-3.0-ATB3 Nuance Tier B - Additional Port for 3 or more language Each $733.00 
Customer Interaction Center Interactive Intelligence TS-500-3.0-ATBB Nuance Tier B Base Language Port Each $1,856.93 
Customer Interaction Center Interactive Intelligence TS-500-3.0-SRSK Nuance ASR Speech Starter Kit Each $2,345.59 
Customer Interaction Center Interactive Intelligence TS-500-3.0-VERB Nuance Verifier session - Tier B Add-on Each $1,270.53 
Customer Interaction Center Interactive Intelligence TS-500-4.0-NVAL Vocalizer Additional Language Selection - Basic TTS Each $37.88 
Customer Interaction Center Interactive Intelligence TS-500-4.0-NVBL Vocalizer 5 Base Language Selection - Basic TTS Each $189.42 
Customer Interaction Center Interactive Intelligence TS-500-4.0-T2AL29 Nuance Recognizer 9 Tier 2 - Additional Port for 2nd Language Each $208.36 
Customer Interaction Center Interactive Intelligence TS-500-4.0-T2AL39 Nuance Recognizer 9 Tier 2 - Additional Port for 3+ Language Each $303.07 
Customer Interaction Center Interactive Intelligence TS-500-4.0-T2BL9 Nuance Recognizer 9 Tier 2 Base Language Port Each $1,041.81 
Customer Interaction Center Interactive Intelligence TS-500-4.0-T3AL29 Nuance Recognizer 9 Tier 3 - Additional Port for 2nd Language Each $378.84 
Customer Interaction Center Interactive Intelligence TS-500-4.0-T3AL39 Nuance Recognizer 9 Tier 3 - Additional Port for 3+ Languages Each $606.15 
Customer Interaction Center Interactive Intelligence TS-500-4.0-T3BL9 Nuance Recognizer 9 Tier 3 Base Language Port Each $1,515.37 
Customer Interaction Center Interactive Intelligence TS-500-4.0-T4AL29 Nuance Recognizer 9 Tier 4 - Additional Port for 2nd Language Each $303.07 
Customer Interaction Center Interactive Intelligence TS-500-4.0-T4AL39 Nuance Recognizer 9 Tier 4 - Additional Port for 3+ Languages Each $606.15 
Customer Interaction Center Interactive Intelligence TS-500-4.0-T4BL9 Nuance Recognizer 9 Tier 4 Base Language Port Each $1,894.21 
Customer Interaction Center Interactive Intelligence TS-500-4.0-VAAL Vocalizer Additional Language Selection - Advanced TTS Each $161.01 
Customer Interaction Center Interactive Intelligence TS-500-4.0-VABL Vocalizer 5 Base Language Selection - Advanced TTS Each $805.04 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2ARG Loquendo Standard Second Language - Argentine Each $131.94 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2BRA Loquendo Standard Second Language - Brazilian Each $131.94 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2CEP Loquendo Premium Second Language - Catalan European Portuguese Each $371.39 

Customer Interaction Center Interactive Intelligence TS-503-3.0-2CHI Loquendo Standard Second Language - Chilean Each $131.94 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2CSP Loquendo Premium Second Language - Castilian Spanish Each $371.39 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2DUT Loquendo Standard Second Language - Dutch Each $131.94 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2FRE Loquendo Standard Second Language - French Each $131.94 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2GER Loquendo Standard Second Language - German Each $131.94 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2GRK Loquendo Premium Second Language - Greek Each $371.39 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2ITA Loquendo Premium Second Language - Italian Each $371.39 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2MCH Loquendo Standard Second Language - Mandarin Chinese Each $131.94 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2MEX Loquendo Standard Second Language - Mexican Each $131.94 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2SWE Loquendo Standard Second Language - Sweden Each $131.94 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2UKE Loquendo Standard Second Language - UK English Each $131.94 
Customer Interaction Center Interactive Intelligence TS-503-3.0-2USE Loquendo Standard Second Language - US English Each $146.60 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3ARG Loquendo Standard Third or more Language - Argentine Each $273.65 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3BRA Loquendo Standard Third or more Language - Brazilian Each $273.65 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3CEP Loquendo Premium Third or More Language - Catalan European 

Portuguese
Each $674.36 

Customer Interaction Center Interactive Intelligence TS-503-3.0-3CHI Loquendo Standard Third or more Language - Chilean Each $273.65 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3CSP Loquendo Premium Third or More Language - Castilian Spanish Each $674.36 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3DUT Loquendo Standard Third or more Language - Dutch Each $273.65 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3FRE Loquendo Standard Third or more Language - French Each $273.65 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3GER Loquendo Standard Third or more Language - German Each $273.65 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3GRK Loquendo Premium Third or More Language - Greek Each $674.36 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3ITA Loquendo Premium Third or More Language - Italian Each $674.36 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3MCH Loquendo Standard Third or more Language - Mandarin Chinese Each $273.65 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3MEX Loquendo Standard Third or more Language - Mexican Each $273.65 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3SWE Loquendo Standard Third or more Language - Sweden Each $273.65 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3UKE Loquendo Standard Third or more Language - UK English Each $273.65 
Customer Interaction Center Interactive Intelligence TS-503-3.0-3USE Loquendo Standard Third or more Language - US English Each $273.65 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A101 Loqunedo ASR Tier 3  - 1 Additional Language US English Each $283.43 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A102 Loqunedo ASR Tier 3  - 1 Additional Language UK English Each $283.43 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A103 Loqunedo ASR Tier 3  - 1 Additional Language American Mexican 

Spanish
Each $283.43 

13 OF 16



 534258  PDT COMMUNICATIONS  ADDN 3  4.1.14

Product Name Manufacturer Manufacturer Part No Description Unit of 
Measure State Price 

Customer Interaction Center Interactive Intelligence TS-503-3.0-A104 Loqunedo ASR Tier 3  - 1 Additional Language Chilean Each $283.43 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A105 Loqunedo ASR Tier 3  - 1 Additional Language Argentine Each $283.43 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A106 Loqunedo ASR Tier 3  - 1 Additional Language German Each $283.43 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A107 Loqunedo ASR Tier 3  - 1 Additional Language Dutch Each $283.43 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A108 Loqunedo ASR Tier 3  - 1 Additional Language European French Each $283.43 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A109 Loqunedo ASR Tier 3  - 1 Additional Language Polish Each $283.43 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A110 Loqunedo ASR Tier 3  - 1 Additional Language Swedish Each $283.43 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A111 Loqunedo ASR Tier 3  - 1 Additional Language Brazilian Portuguese Each $283.43 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A201 Loqunedo ASR Tier 3  - 2 or more Additional Language US English Each $283.43 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A202 Loqunedo ASR Tier 3  - 2 or more Additional Language UK English Each $478.89 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A203 Loqunedo ASR Tier 3  - 2 or more Additional Language American 

Mexican Spanish
Each $478.89 

Customer Interaction Center Interactive Intelligence TS-503-3.0-A204 Loqunedo ASR Tier 3  - 2 or more Additional Language Chilean Each $478.89 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A205 Loqunedo ASR Tier 3  - 2 or more Additional Language Argentine Each $478.89 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A206 Loqunedo ASR Tier 3  - 2 or more Additional Language German Each $478.89 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A207 Loqunedo ASR Tier 3  - 2 or more Additional Language Dutch Each $478.89 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A208 Loqunedo ASR Tier 3  - 2 or more Additional Language European French Each $478.89 

Customer Interaction Center Interactive Intelligence TS-503-3.0-A209 Loqunedo ASR Tier 3  - 2 or more Additional Language Polish Each $478.89 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A210 Loqunedo ASR Tier 3  - 2 or more Additional Language Swedish Each $478.89 
Customer Interaction Center Interactive Intelligence TS-503-3.0-A211 Loqunedo ASR Tier 3  - 2 or more Additional Language Brazilian 

Portuguese
Each $478.89 

Customer Interaction Center Interactive Intelligence TS-503-3.0-BA01 Loqunedo ASR Tier 3 Base - US English Each $1,319.40 
Customer Interaction Center Interactive Intelligence TS-503-3.0-BA02 Loqunedo ASR Tier 3 Base - UK English Each $1,319.40 
Customer Interaction Center Interactive Intelligence TS-503-3.0-BA03 Loqunedo ASR Tier 3 Base - American Mexican Spanish Each $1,319.40 
Customer Interaction Center Interactive Intelligence TS-503-3.0-BA04 Loqunedo ASR Tier 3 Base - Chilean Each $1,319.40 
Customer Interaction Center Interactive Intelligence TS-503-3.0-BA05 Loqunedo ASR Tier 3 Base - Argentine Each $1,319.40 
Customer Interaction Center Interactive Intelligence TS-503-3.0-BA06 Loqunedo ASR Tier 3 Base - German Each $1,319.40 
Customer Interaction Center Interactive Intelligence TS-503-3.0-BA07 Loqunedo ASR Tier 3 Base - Dutch Each $1,319.40 
Customer Interaction Center Interactive Intelligence TS-503-3.0-BA08 Loqunedo ASR Tier 3 Base - European French Each $1,319.40 
Customer Interaction Center Interactive Intelligence TS-503-3.0-BA09 Loqunedo ASR Tier 3 Base - Polish Each $1,319.40 
Customer Interaction Center Interactive Intelligence TS-503-3.0-BA10 Loqunedo ASR Tier 3 Base - Swedish Each $1,319.40 
Customer Interaction Center Interactive Intelligence TS-503-3.0-BA11 Loqunedo ASR Tier 3 Base - Brazilian Portuguese Each $1,319.40 
Customer Interaction Center Interactive Intelligence TS-503-3.0-PCEP Loquendo Premium - Catalan European Portuguese Each $1,651.69 
Customer Interaction Center Interactive Intelligence TS-503-3.0-PCSP Loquendo Premium - Catalian Spanish Each $1,651.69 
Customer Interaction Center Interactive Intelligence TS-503-3.0-PGRK Loquendo Premium - Greek Each $1,651.69 
Customer Interaction Center Interactive Intelligence TS-503-3.0-PITA Loquendo Premium - Italian Each $1,651.69 
Customer Interaction Center Interactive Intelligence TS-503-3.0-SARG Loquendo Standard - Argentine Each $581.51 
Customer Interaction Center Interactive Intelligence TS-503-3.0-SBRA Loquendo Standard - Brazilian Each $581.51 
Customer Interaction Center Interactive Intelligence TS-503-3.0-SCHI Loquendo Standard - Chilean Each $581.51 
Customer Interaction Center Interactive Intelligence TS-503-3.0-SDUT Loquendo Standard - Dutch Each $581.51 
Customer Interaction Center Interactive Intelligence TS-503-3.0-SFRE Loquendo Standard - French Each $581.51 
Customer Interaction Center Interactive Intelligence TS-503-3.0-SGER Loquendo Standard - German Each $581.51 
Customer Interaction Center Interactive Intelligence TS-503-3.0-SMCH Loquendo Standard - Mandarin Chinese Each $581.51 
Customer Interaction Center Interactive Intelligence TS-503-3.0-SMEX Loquendo Standard - Mexican Each $581.51 
Customer Interaction Center Interactive Intelligence TS-503-3.0-SSWE Loquendo Standard - Sweden Each $581.51 
Customer Interaction Center Interactive Intelligence TS-503-3.0-SUKE Loquendo Standard - UK English Each $581.51 
Customer Interaction Center Interactive Intelligence TS-503-3.0-SUSE Loquendo Standard - US English Each $581.51 
Customer Interaction Center Interactive Intelligence TS-503-4.0-1BLP Loquendo Premium Each $1,515.37 
Customer Interaction Center Interactive Intelligence TS-503-4.0-1BLS Loquendo Standard Each $520.91 
Customer Interaction Center Interactive Intelligence TS-503-4.0-1T2A Loquendo ASR Tier 2 - 1 Additional Language Each $113.65 
Customer Interaction Center Interactive Intelligence TS-503-4.0-1T3A Loquendo ASR Tier 3 - 1 Additional Language Each $208.36 
Customer Interaction Center Interactive Intelligence TS-503-4.0-2LPPC Loquendo Premium PromptCreator Second Language/Voice Each $1,894.21 
Customer Interaction Center Interactive Intelligence TS-503-4.0-2LPS Loquendo Premium Second Language/Voice Each $303.07 
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Customer Interaction Center Interactive Intelligence TS-503-4.0-2LSPC Loquendo Standard PromptCreator Second Language/Voice Each $1,894.21 
Customer Interaction Center Interactive Intelligence TS-503-4.0-2LSS Loquendo Standard Second Language/Voice Each $104.18 
Customer Interaction Center Interactive Intelligence TS-503-4.0-2T2A Loquendo ASR Tier 2 - 2 or more Additional Language Each $227.30 
Customer Interaction Center Interactive Intelligence TS-503-4.0-2T3A Loquendo ASR Tier 3 - 2 or more Additional Language Each $416.73 
Customer Interaction Center Interactive Intelligence TS-503-4.0-3LPT Loquendo Premium Third or More Language/Voice Each $606.15 
Customer Interaction Center Interactive Intelligence TS-503-4.0-3LST Loquendo Standard Third or More Language/Voice Each $208.36 
Customer Interaction Center Interactive Intelligence TS-503-4.0-BLPPC Loquendo Premium PromptCreator Each $14,206.55 
Customer Interaction Center Interactive Intelligence TS-503-4.0-BLSPC Loquendo Standard PromptCreator Each $9,471.03 
Customer Interaction Center Interactive Intelligence TS-503-4.0-BT2A Loquendo ASR Tier 2 Each $568.26 
Customer Interaction Center Interactive Intelligence TS-503-4.0-BT3A Loquendo ASR Tier 3 Each $1,041.81 
Customer Interaction Center Interactive Intelligence TS-503-4.0-SRSK Loquendo ASR Speech Starter Kit Each $1,894.21 
Customer Interaction Center Interactive Intelligence TS-5036-3.0-SRSK Loquendo ASR Speech Starter Kit Each $2,443.32 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSAE RealSpeak - Australian English Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSBD RealSpeak - Belgian Dutch Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSBP RealSpeak - Brazilian Portuguese Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSCC RealSpeak - Cantonese Chinese Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSCF RealSpeak - Canadian French Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSDA RealSpeak - Danish Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSDT RealSpeak - Dutch Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSEF RealSpeak - European French Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSES RealSpeak - European Spanish Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSFR RealSpeak - French Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSGR RealSpeak - German Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSIT RealSpeak - Italian Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSJP RealSpeak - Japanese Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSKR RealSpeak - Korean Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSMC RealSpeak - Mandarin Chinese Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSMS RealSpeak - Mexican Spanish Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSNW RealSpeak - Norwegian Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSPO RealSpeak - Polish Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSPTM RealSpeak - Portuguese Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSRU RealSpeak - Russian Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSSW RealSpeak - Swedish Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NSUS RealSpeak - US Spanish Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NUKE RealSpeak - UK English Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-NUSE RealSpeak - US English Each $708.56 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSAE RealSpeak Additional Language- Australian English Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSBD RealSpeak Additional Language- Belgian Dutch Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSBP RealSpeak Additional Language- Brazilian Portuguese Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSCC RealSpeak Additional Language- Cantonese Chinese Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSCF RealSpeak Additional Language- Canadian French Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSDA RealSpeak Additional Language- Danish Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSDT RealSpeak Additional Language- Dutch Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSEF RealSpeak Additional Language- European French Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSES RealSpeak Additional Language- European Spanish Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSFR RealSpeak Additional Language- French Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSGR RealSpeak Additional Language- German Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSIT RealSpeak Additional Language- Italian Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSJP RealSpeak Additional Language- Japanese Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSKR RealSpeak Additional Language- Korean Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSMC RealSpeak Additional Language- Mandarin Chinese Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSMS RealSpeak Additional Language- Mexican Spanish Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSNW RealSpeak Additional Language- Norwegian Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSPG RealSpeak Additional Language- Portuguese Each $136.83 
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Customer Interaction Center Interactive Intelligence TS-507-3.0-RSPO RealSpeak Additional Language- Polish Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSRU RealSpeak Additional Language- Russian Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSSW RealSpeak Additional Language- Swedish Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RSUS RealSpeak Additional Language- US Spanish Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RUKE RealSpeak Additional Language- UK English Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-3.0-RUSE RealSpeak Additional Language- US English Each $136.83 
Customer Interaction Center Interactive Intelligence TS-507-4.0-NRAL RealSpeak Additional Language Selection Each $123.12 
Customer Interaction Center Interactive Intelligence TS-507-4.0-NRLS RealSpeak Base Language Selection Each $615.62 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRA1 HMP RTP Audio G.711 only Each $12.71 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRA1-DR HMP RTP Audio G.711 only - Disaster Recovery License Each $5.86 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRA2 HMP RTP Audio G.711 only-Switchover Each $6.84 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRC1 HMP Conference Each $50.82 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRC1-DR HMP Conference - Disaster Recovery License Each $27.37 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRC2 HMP Conference-Switchover Each $25.41 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRE1 HMP Enhanced G.729/723 Each $52.78 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRE1-DR HMP Enhanced G.729/723 - Disaster Recovery License Each $27.37 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRE2 HMP Enhanced G.729/723-Switchover Each $26.39 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRF1 HMP T.38 Fax Each $95.78 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRF1-DR HMP T.38 Fax - Disaster Recovery License Each $48.87 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRF2 HMP Fax-Switchover Each $47.89 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRR1 HMP CSP Resource Each $27.37 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRR1-DR HMP CSP Resource - Disaster Recovery License Each $13.68 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRR2 HMP CSP Resource-Switchover Each $13.68 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRV1 HMP Voice Each $14.66 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRV1-DR HMP Voice - Disaster Recovery License Each $5.86 
Customer Interaction Center Interactive Intelligence TS-515-3.0-MRV2 HMP Voice-Switchover Each $7.82 
Customer Interaction Center Interactive Intelligence TS-515-4.0-HMCS HMP Conference Session Each $58.64 
Customer Interaction Center Interactive Intelligence TS-535-MSSQL08STD Microsoft Windows SQL Server 2008 R2 Standard Per Proc License Each $7,780.35 
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