
Product Name Manufacturer Vendor Part No escriptioof Me State Price 
Service Desk - Track-It!  - 1 Named User Software Package Numara Software 10 SW 1 1,276.00$        
Service Desk - Track-It!  - 5 Named User Software Package Numara Software 11 SW 1 3,116.00$        
Service Desk - Track-It!  - 3 Concurrent User Software Package Numara Software 12 SW 1 3,116.00$        
Service Desk - Track-It!  - 1 Named User Software Bridge Package Numara Software 16 SW 1 1,376.00$        
Service Desk - Bar Code Bar Code Solution Package Numara Software 40 SW 1 1,036.00$        
Service Desk - FootPrints  - 5 Named User Software Package Version 9 Numara Software 60 SW 1 10,396.00$      
Service Desk - FootPrints  - 1 Named 2 CC User Software Package Version 9 Numara Software 61 SW 1 10,396.00$      
Asset Management Platform Master Server Tier 1 Numara Software 1701 Tier 1 SW 1 636.00$           
Asset Management Platform Master Server Tier 2 Numara Software 1701 Tier 2 SW 1 540.60$           
Asset Management Platform Master Server Tier 3 Numara Software 1701 Tier 3 SW 1 508.80$           
Asset Management Platform Master Server Tier 4 Numara Software 1701 Tier 4 SW 1 477.00$           
Asset Management Platform Master Server Tier 5 Numara Software 1701 Tier 5 SW 1 445.20$           
Asset Management Platform Consolidated Master Server Tier 1 Numara Software 1702 Tier 1 SW 1 636.00$           
Asset Management Platform Consolidated Master Server Tier 2 Numara Software 1702 Tier 2 SW 1 540.60$           
Asset Management Platform Consolidated Master Server Tier 3 Numara Software 1702 Tier 3 SW 1 508.80$           
Asset Management Platform Consolidated Master Server Tier 4 Numara Software 1702 Tier 4 SW 1 477.00$           
Asset Management Platform Consolidated Master Server Tier 5 Numara Software 1702 Tier 5 SW 1 445.20$           
Asset Management Platform Vulnerability Scanner Tier1 Numara Software 1722 Tier 1 SW 1 636.00$           
Asset Management Platform Vulnerability Scanner Tier2 Numara Software 1722 Tier 2 SW 1 540.60$           
Asset Management Platform Vulnerability Scanner Tier3 Numara Software 1722 Tier 3 SW 1 508.80$           
Asset Management Platform Vulnerability Scanner Tier4 Numara Software 1722 Tier 4 SW 1 477.00$           
Asset Management Platform Vulnerability Scanner Tier5 Numara Software 1722 Tier 5 SW 1 445.20$           
Service Desk - Track-It! Audit Numara Software 001-090-0202 SW 1 480.00$           
Service Desk - Track-It! Audit Tier 1 Numara Software 001-090-0202-Tier1 SW 1 480.00$           
Service Desk - Track-It! Audit Tier 2 Numara Software 001-090-0202-Tier2 SW 1 408.00$           
S i D k T k It! A dit Ti 3 N S ft 001 090 0202 Ti 3 SW 1 384 00$Service Desk - Track-It! Audit Tier 3 Numara Software 001-090-0202-Tier3 SW 1 384.00$          
Service Desk - Track-It! Audit Tier 4 Numara Software 001-090-0202-Tier4 SW 1 360.00$           
Service Desk - Track-It! Audit Tier 5 Numara Software 001-090-0202-Tier5 SW 1 336.00$           
Service Desk - Track-It! Named Technician Numara Software 001-090-0222 SW 1 440.00$           
Service Desk - Track-It! Named Technician Tier 1 Numara Software 001-090-0222-Tier1 SW 1 440.00$           
Service Desk - Track-It! Named Technician Tier 2 Numara Software 001-090-0222-Tier2 SW 1 396.00$           
Service Desk - Track-It! Named Technician Tier 3 Numara Software 001-090-0222-Tier3 SW 1 374.00$           
Service Desk - Track-It! Named Technician Tier 4 Numara Software 001-090-0222-Tier4 SW 1 352.00$           
Service Desk - Track-It! Named Technician Tier 5 Numara Software 001-090-0222-Tier5 SW 1 330.00$           
Service Desk - Track-It! Named Technician Tier 6 Numara Software 001-090-0222-Tier6 SW 1 308.00$           
Service Desk - Track-It! Named Technician Tier 7 Numara Software 001-090-0222-Tier7 SW 1 286.00$           
Service Desk - Track-It! Named Technician Tier 8 Numara Software 001-090-0222-Tier8 SW 1 264.00$           
Service Desk - Track-It! Named Technician Tier 9 Numara Software 001-090-0222-Tier9 SW 1 242.00$           
Service Desk - Track-It! Concurrent Technician Numara Software 001-090-0223 SW 1 720.00$           
Service Desk - Track-It! Concurrent Technician Tier 1 Numara Software 001-090-0223-Tier1 SW 1 720.00$           
Service Desk - Track-It! Concurrent Technician Tier 2 Numara Software 001-090-0223-Tier2 SW 1 648.00$           
Service Desk - Track-It! Concurrent Technician Tier 3 Numara Software 001-090-0223-Tier3 SW 1 612.00$           
Service Desk - Track-It! Concurrent Technician Tier 4 Numara Software 001-090-0223-Tier4 SW 1 576.00$           
Service Desk - Track-It! Concurrent Technician Tier 5 Numara Software 001-090-0223-Tier5 SW 1 540.00$           
Service Desk - Track-It! Concurrent Technician Tier 6 Numara Software 001-090-0223-Tier6 SW 1 504.00$           



Service Desk - Track-It! Concurrent Technician Tier 7 Numara Software 001-090-0223-Tier7 SW 1 468.00$           
Service Desk - Track-It! Concurrent Technician Tier 8 Numara Software 001-090-0223-Tier8 SW 1 432.00$           
Service Desk - Track-It! Concurrent Technician Tier 9 Numara Software 001-090-0223-Tier9 SW 1 396.00$           
Service Desk - Track-It! Web Survey Numara Software 001-090-0252 SW 1 1,200.00$        
Service Desk - Track-It! Web Survey Paid Upgrade Numara Software 001-090-0252-UPG SW 1 480.00$           
Service Desk - Track-It! Self Service User Numara Software 001-090-0271 SW 1 280.00$           
Service Desk - Track-It! Self Service User Tier 1 Numara Software 001-090-0271-Tier1 SW 1 280.00$           
Service Desk - Track-It! Self Service User Tier 2 Numara Software 001-090-0271-Tier2 SW 1 182.00$           
Service Desk - Track-It! Self Service User Tier 3 Numara Software 001-090-0271-Tier3 SW 1 7,200.00$        
Service Desk - Track-It! Mac Audit Numara Software 001-090-0276 SW 1 180.00$           
Service Desk - Track-It! Mac Audit Tier 1 Numara Software 001-090-0276-Tier1 SW 1 180.00$           
Service Desk - Track-It! Mac Audit Tier 2 Numara Software 001-090-0276-Tier2 SW 1 153.00$           
Service Desk - Track-It! Mac Audit Tier 3 Numara Software 001-090-0276-Tier3 SW 1 144.00$           
Service Desk - Track-It! Mac Audit Tier 4 Numara Software 001-090-0276-Tier4 SW 1 135.00$           
Service Desk - Track-It! Mac Audit Tier 5 Numara Software 001-090-0276-Tier5 SW 1 126.00$           
Service Desk - Remote Remote Control Numara Software 001-090-0281 SW 1 720.00$           
Service Desk - Remote Control Tier 1 Numara Software 001-090-0281-Tier1 SW 1 720.00$           
Service Desk - Remote Control Tier 2 Numara Software 001-090-0281-Tier2 SW 1 612.00$           
Service Desk - Remote Control Tier 3 Numara Software 001-090-0281-Tier3 SW 1 576.00$           
Service Desk - Remote Control Tier 4 Numara Software 001-090-0281-Tier4 SW 1 540.00$           
Service Desk - Remote Control Tier 5 Numara Software 001-090-0281-Tier5 SW 1 504.00$           
Service Desk - Track-It! Oracle Database Usage Numara Software 001-090-0295 SW 1 2,400.00$        
Service Desk - Track-It! Recurring Work Order Numara Software 001-090-0728 SW 1 1,200.00$        
Service Desk - Track-It! Recurring Workorder Paid Upgrade Numara Software 001-090-0728-UPG SW 1 480.00$           
Service Desk - Track-It! Ent Online Training Subscription Numara Software 001-OTS-ENT Training 1 1.01$               
Service Desk - Track-It! Enterprise Online Training - Concurrent Numara Software 001-OTS-ENT-C100 Training 1 247.50$           

$Service Desk - Track-It! Enterprise Online Training - Concurrent Tier 1 Numara Software 001-OTS-ENT-C100-Tier1 Training 1 247.50$           
Service Desk - Track-It! Enterprise Online Training - Concurrent Tier 2 Numara Software 001-OTS-ENT-C100-Tier2 Training 1 222.75$           
Service Desk - Track-It! Enterprise Online Training - Concurrent Tier 3 Numara Software 001-OTS-ENT-C100-Tier3 Training 1 210.38$           
Service Desk - Track-It! Enterprise Online Training - Concurrent Tier 4 Numara Software 001-OTS-ENT-C100-Tier4 Training 1 198.00$           
Service Desk - Track-It! Enterprise Online Training - Concurrent Tier 5 Numara Software 001-OTS-ENT-C100-Tier5 Training 1 185.63$           
Service Desk - Track-It! Enterprise Online Training - Concurrent Tier 6 Numara Software 001-OTS-ENT-C100-Tier6 Training 1 173.25$           
Service Desk - Track-It! Enterprise Online Training - Concurrent Tier 7 Numara Software 001-OTS-ENT-C100-Tier7 Training 1 160.88$           
Service Desk - Track-It! Enterprise Online Training - Concurrent Tier 8 Numara Software 001-OTS-ENT-C100-Tier8 Training 1 148.50$           
Service Desk - Track-It! Enterprise Online Training - Concurrent Tier 9 Numara Software 001-OTS-ENT-C100-Tier9 Training 1 136.13$           
Service Desk - Track-It! Enterprise Online Training - Named Numara Software 001-OTS-ENT-N100 Training 1 99.00$             
Service Desk - Track-It! Enterprise Online Training - Named Tier 1 Numara Software 001-OTS-ENT-N100-Tier1 Training 1 99.00$             
Service Desk - Track-It! Enterprise Online Training - Named Tier 2 Numara Software 001-OTS-ENT-N100-Tier2 Training 1 89.10$             
Service Desk - Track-It! Enterprise Online Training - Named Tier 3 Numara Software 001-OTS-ENT-N100-Tier3 Training 1 84.15$             
Service Desk - Track-It! Enterprise Online Training - Named Tier 4 Numara Software 001-OTS-ENT-N100-Tier4 Training 1 79.20$             
Service Desk - Track-It! Enterprise Online Training - Named Tier 5 Numara Software 001-OTS-ENT-N100-Tier5 Training 1 74.25$             
Service Desk - Track-It! Enterprise Online Training - Named Tier 6 Numara Software 001-OTS-ENT-N100-Tier6 Training 1 69.30$             
Service Desk - Track-It! Enterprise Online Training - Named Tier 7 Numara Software 001-OTS-ENT-N100-Tier7 Training 1 64.35$             
Service Desk - Track-It! Enterprise Online Training - Named Tier 8 Numara Software 001-OTS-ENT-N100-Tier8 Training 1 59.40$             
Service Desk - Track-It! Enterprise Online Training - Named Tier 9 Numara Software 001-OTS-ENT-N100-Tier9 Training 1 54.45$             
Service Desk - Track-It! Enterprise Online Training Re-subscription - Concurrent Numara Software 001-OTS-ENT-RC100 Training 1 247.50$           



Service Desk - Track-It! Enterprise Online Training Re-subscription - Named Numara Software 001-OTS-ENT-RN100 Training 1 1.01$               
Service Desk - Track-It! Pro Online Training Subscription Numara Software 001-OTS-PRO Training 1 1.01$               
Service Desk - Track-It! Professional Online Training Numara Software 001-OTS-PRO-N100 Training 1 135.00$           
Service Desk - Track-It! Prof. Online Train. ReSubscrip Numara Software 001-OTS-PRO-R100 Training 1 135.00$           
Service Desk - Track-It! Std Online Training Subscription Numara Software 001-OTS-STD Training 1 1.01$               
Service Desk - Track-It! Standard Online Training Numara Software 001-OTS-STD-N100 Training 1 90.00$             
Service Desk - Track-It! Std. Online Train. Resubscript Numara Software 001-OTS-STD-R100 Training 1 90.00$             
Service Desk - Crystal Reports Crystal Reports XI Standard Numara Software 012-090-0050 SW 1 156.00$           
Service Desk - Crystal Reports Crystal Reports XI Professional Numara Software 012-090-0051 SW 1 320.00$           
Service Desk - Support Analyst Library >1000 End Users - New RightAnswer 013-090-0257-N SW 1 400.00$           
Service Desk - Knowledge Base Support Analyst Library RightAnswer 013-090-0262 SW 1 600.00$           
Service Desk - Knowledge Base Support Analyst Library - New RightAnswer 013-090-0262-N SW 1 600.00$           
Service Desk - Knowledge Base Support Analyst Library - Renewal RightAnswer 013-090-0262-R SW 1 600.00$           
Service Desk - Knowledge Base Knowledge Base Support Analyst Library RightAnswer 013-090-06001 SW 1 600.00$           
Service Desk - Knowledge Base Knowledge Base Support Analyst Library - New RightAnswer 013-090-06001-N SW 1 600.00$           
Service Desk - Knowledge Base Knowledge Base Support Analyst Library - Renewal RightAnswer 013-090-06001-R SW 1 600.00$           
Service Desk - Support Analyst Library >1000 End Users - New RightAnswer 013-090-06002-N SW 1 400.00$           
Service Desk - Knowledge Base Support Analyst Library for 1000-3999 End Users RightAnswer 013-090-06003 SW 1 960.00$           
Service Desk - Knowledge Base Support Analyst Library 1000-3999 End Users- New RightAnswer 013-090-06003-N SW 1 960.00$           
Service Desk - Knowledge Base Support Analyst Library 1000-3999 End Users- Renewal RightAnswer 013-090-06003-R SW 1 960.00$           
Service Desk - Knowledge Base Support Analyst Library for +4000 End Users RightAnswer 013-090-06004 SW 1 2,400.00$        
Service Desk - Knowledge Base Support Analyst Library for +4000 End Users - New RightAnswer 013-090-06004-N SW 1 2,400.00$        
Service Desk - Knowledge Base Support Analyst Library for +4000 End Users - Renewal RightAnswer 013-090-06004-R SW 1 2,400.00$        
Service Desk - Bar Code Bar Code Device Numara Software 014-090-0026 SW 1 559.99$           
Service Desk - FootPrints Dynamic Address Book Link / LD AP Numara Software 149-090-05000 SW 1 3,996.00$        
Service Desk - FootPrints Dyn. SQL DB Link/DS DL Numara Software 149-090-05001 SW 1 3,996.00$        

$Service Desk - FootPrints MS SCCM Integration Numara Software 149-090-05002 SW 1 3,996.00$        
Service Desk - FootPrints CRM Bridge Numara Software 149-090-05003 SW 1 3,996.00$        
Service Desk - FootPrints Additional Concurrent User Agents Numara Software 149-090-C0019 SW 1 1,836.00$        
Service Desk - FootPrints Additional Concurrent User Agents Tier 1 Numara Software 149-090-C0019-Tier1 SW 1 1,836.00$        
Service Desk - FootPrints Additional Concurrent User Agents Tier 2 Numara Software 149-090-C0019-Tier2 SW 1 1,652.40$        
Service Desk - FootPrints Additional Concurrent User Agents Tier 3 Numara Software 149-090-C0019-Tier3 SW 1 1,560.60$        
Service Desk - FootPrints Additional Concurrent User Agents Tier 4 Numara Software 149-090-C0019-Tier4 SW 1 1,468.80$        
Service Desk - FootPrints Additional Concurrent User Agents Tier 5 Numara Software 149-090-C0019-Tier5 SW 1 1,377.00$        
Service Desk - FootPrints Additional Concurrent User Agents Tier 6 Numara Software 149-090-C0019-Tier6 SW 1 1,285.20$        
Service Desk - FootPrints Additional Concurrent User Agents Tier 7 Numara Software 149-090-C0019-Tier7 SW 1 1,193.40$        
Service Desk - FootPrints Additional Concurrent User Agents Tier 8 Numara Software 149-090-C0019-Tier8 SW 1 1,101.60$        
Service Desk - FootPrints Additional Concurrent User Agents Tier 9 Numara Software 149-090-C0019-Tier9 SW 1 1,009.80$        
Service Desk - FootPrints Mobile Numara Software 149-090-FS019 SW 1 103.20$           
Service Desk - FootPrints Mobile-Tier1 Numara Software 149-090-FS019-Tier1 SW 1 103.20$           
Service Desk - FootPrints Mobile-Tier2 Numara Software 149-090-FS019-Tier2 SW 1 92.88$             
Service Desk - FootPrints Mobile-Tier3 Numara Software 149-090-FS019-Tier3 SW 1 87.72$             
Service Desk - FootPrints Mobile-Tier4 Numara Software 149-090-FS019-Tier4 SW 1 82.56$             
Service Desk - FootPrints Mobile-Tier5 Numara Software 149-090-FS019-Tier5 SW 1 77.40$             
Service Desk - FootPrints Mobile-Tier6 Numara Software 149-090-FS019-Tier6 SW 1 72.24$             
Service Desk - FootPrints Mobile-Tier7 Numara Software 149-090-FS019-Tier7 SW 1 67.08$             



Service Desk - FootPrints Mobile-Tier8 Numara Software 149-090-FS019-Tier8 SW 1 61.92$             
Service Desk - FootPrints Mobile-Tier9 Numara Software 149-090-FS019-Tier9 SW 1 56.76$             
Service Desk - FootPrints Additional Named User Agents Numara Software 149-090-N0019 SW 1 844.00$           
Service Desk - FootPrints Additional Named User Agents Tier 1 Numara Software 149-090-N0019-Tier1 SW 1 844.00$           
Service Desk - FootPrints Additional Named User Agents Tier 2 Numara Software 149-090-N0019-Tier2 SW 1 759.60$           
Service Desk - FootPrints Additional Named User Agents Tier 3 Numara Software 149-090-N0019-Tier3 SW 1 717.40$           
Service Desk - FootPrints Additional Named User Agents Tier 4 Numara Software 149-090-N0019-Tier4 SW 1 675.20$           
Service Desk - FootPrints Additional Named User Agents Tier 5 Numara Software 149-090-N0019-Tier5 SW 1 633.00$           
Service Desk - FootPrints Additional Named User Agents Tier 6 Numara Software 149-090-N0019-Tier6 SW 1 590.80$           
Service Desk - FootPrints Additional Named User Agents Tier 7 Numara Software 149-090-N0019-Tier7 SW 1 548.60$           
Service Desk - FootPrints Additional Named User Agents Tier 8 Numara Software 149-090-N0019-Tier8 SW 1 506.40$           
Service Desk - FootPrints Additional Named User Agents Tier 9 Numara Software 149-090-N0019-Tier9 SW 1 464.20$           
Asset Manager Asset Manager Numara Software 150-00001 SW Pac 1,600.00$        
Asset Manager Asset Manager Tier1 Numara Software 150-00001-Tier1 SW Pac 1,600.00$        
Asset Manager Asset Manager Tier2 Numara Software 150-00001-Tier2 SW Pac 1,360.00$        
Asset Manager Asset Manager Tier3 Numara Software 150-00001-Tier3 SW Pac 1,280.00$        
Asset Manager Asset Manager Tier4 Numara Software 150-00001-Tier4 SW Pac 1,200.00$        
Asset Manager Asset Manager Tier5 Numara Software 150-00001-Tier5 SW Pac 1,120.00$        
Asset Management Platform Compliance Manager Numara Software 410-CM SW Pac 800.00$           
Asset Management Platform Compliance Manager Tier 1 Numara Software 410-CM-Tier1 SW Pac 800.00$           
Asset Management Platform Compliance Manager Tier 2 Numara Software 410-CM-Tier2 SW Pac 680.00$           
Asset Management Platform Compliance Manager Tier 3 Numara Software 410-CM-Tier3 SW Pac 640.00$           
Asset Management Platform Compliance Manager Tier 4 Numara Software 410-CM-Tier4 SW Pac 600.00$           
Asset Management Platform Compliance Manager Tier 5 Numara Software 410-CM-Tier5 SW Pac 560.00$           
Asset Management Platform Deployment Manager Numara Software 410-DM SW Pac 1,600.00$        
Asset Management Platform Deployment Manager Tier 1 Numara Software 410-DM-Tier1 SW Pac 1,600.00$        

$Asset Management Platform Deployment Manager Tier 2 Numara Software 410-DM-Tier2 SW Pac 1,360.00$        
Asset Management Platform Deployment Manager Tier 3 Numara Software 410-DM-Tier3 SW Pac 1,280.00$        
Asset Management Platform Deployment Manager Tier 4 Numara Software 410-DM-Tier4 SW Pac 1,200.00$        
Asset Management Platform Deployment Manager Tier 5 Numara Software 410-DM-Tier5 SW Pac 1,120.00$        
Asset Management Platform Device Manager Numara Software 410-DVM SW Pac 800.00$           
Asset Management Platform Device Manager Tier 1 Numara Software 410-DVM-Tier1 SW Pac 800.00$           
Asset Management Platform Device Manager Tier 2 Numara Software 410-DVM-Tier2 SW Pac 680.00$           
Asset Management Platform Device Manager Tier 3 Numara Software 410-DVM-Tier3 SW Pac 640.00$           
Asset Management Platform Device Manager Tier 4 Numara Software 410-DVM-Tier4 SW Pac 600.00$           
Asset Management Platform Device Manager Tier 5 Numara Software 410-DVM-Tier5 SW Pac 560.00$           
Asset Management Platform Inventory Manager Numara Software 410-IM SW Pac 1,600.00$        
Asset Management Platform Inventory Manager Tier 1 Numara Software 410-IM-Tier1 SW Pac 1,600.00$        
Asset Management Platform Inventory Manager Tier 2 Numara Software 410-IM-Tier2 SW Pac 1,360.00$        
Asset Management Platform Inventory Manager Tier 3 Numara Software 410-IM-Tier3 SW Pac 1,280.00$        
Asset Management Platform Inventory Manager Tier 4 Numara Software 410-IM-Tier4 SW Pac 1,200.00$        
Asset Management Platform Inventory Manager Tier 5 Numara Software 410-IM-Tier5 SW Pac 1,120.00$        
Asset Management Platform Patch Manager Numara Software 410-PM SW Pac 800.00$           
Asset Management Platform Patch Manager Tier 1 Numara Software 410-PM-Tier1 SW Pac 800.00$           
Asset Management Platform Patch Manager Tier 2 Numara Software 410-PM-Tier2 SW Pac 680.00$           
Asset Management Platform Patch Manager Tier 3 Numara Software 410-PM-Tier3 SW Pac 640.00$           



Asset Management Platform Patch Manager Tier 4 Numara Software 410-PM-Tier4 SW Pac 600.00$           
Asset Management Platform Patch Manager Tier 5 Numara Software 410-PM-Tier5 SW Pac 560.00$           
Asset Management Platform Power Manager Numara Software 410-PWM SW Pac 800.00$           
Asset Management Platform Power Manager Tier 1 Numara Software 410-PWM-Tier1 SW Pac 800.00$           
Asset Management Platform Power Manager Tier 2 Numara Software 410-PWM-Tier2 SW Pac 680.00$           
Asset Management Platform Power Manager Tier 3 Numara Software 410-PWM-Tier3 SW Pac 640.00$           
Asset Management Platform Power Manager Tier 4 Numara Software 410-PWM-Tier4 SW Pac 600.00$           
Asset Management Platform Power Manager Tier 5 Numara Software 410-PWM-Tier5 SW Pac 560.00$           
Asset Management Platform Remote Manager Numara Software 410-RM SW Pac 800.00$           
Asset Management Platform Remote Manager Tier 1 Numara Software 410-RM-Tier1 SW Pac 800.00$           
Asset Management Platform Remote Manager Tier 2 Numara Software 410-RM-Tier2 SW Pac 680.00$           
Asset Management Platform Remote Manager Tier 3 Numara Software 410-RM-Tier3 SW Pac 640.00$           
Asset Management Platform Remote Manager Tier 4 Numara Software 410-RM-Tier4 SW Pac 600.00$           
Asset Management Platform Remote Manager Tier 5 Numara Software 410-RM-Tier5 SW Pac 560.00$           
Asset Management Platform Vulnerability Manager Numara Software 410-VM SW Pac 1,600.00$        
Asset Management Platform Vulnerability Manager Tier 1 Numara Software 410-VM-Tier1 SW Pac 1,600.00$        
Asset Management Platform Vulnerability Manager Tier 2 Numara Software 410-VM-Tier2 SW Pac 1,360.00$        
Asset Management Platform Vulnerability Manager Tier 3 Numara Software 410-VM-Tier3 SW Pac 1,280.00$        
Asset Management Platform Vulnerability Manager Tier 4 Numara Software 410-VM-Tier4 SW Pac 1,200.00$        
Asset Management Platform Vulnerability Manager Tier 5 Numara Software 410-VM-Tier5 SW Pac 1,120.00$        
Professional Services - Consulting Services Numara Software CONSULTING Service 1 1.00$               
Professional Services - 4 Hour Track-It! Tune-up – Remote Numara Software CONSULTING-4847 Service 1 810.00$           
Professional Services - Custom Numara Track-It! Reports - Custom SOW Required Numara Software CONSULTING-4854 Service 1 1.01$               
Professional Services - Numara Svcs TI Custom Consulting - Custom SOW Required Numara Software CONSULTING-4862 Service 1 1.01$               
Professional Services - Numara Svcs FP Custom Consulting - Custom SOW Required Numara Software CONSULTING-4863 Service 1 1,945.50$        
Professional Services - Numara Services Consulting Engagement Expediting Fee Numara Software CONSULTING-4869 Service 1 600.00$           

$Professional Services - 1-Day Add-On Track-It! Planning Numara Software CONSULTING-4872 Service 1 1,770.00$        
Professional Services - 2-Day Numara Track-It! Enterprise Assessment Numara Software CONSULTING-4876 Service 1 3,540.00$        
Professional Services - 2-Day Numara FootPrints Tune-Up Numara Software CONSULTING-4976 Service 1 3,891.00$        
Professional Services - Track-It! Customization Services Numara Software CUSTOMIZATION Service 1 1,945.50$        
Professional Services - Track-It! Numara Track-It! Customization - Custom SOW Required Numara Software CUSTOMIZATION-5625 Service 1 1.01$               
Professional Services - Track-It! Numara Track-It! Data Conversion - Custom SOW Required Numara Software CUSTOMIZATION-5626 Service 1 1.01$               
Professional Services - Numara FootPrints Customization - Custom SOW Required Numara Software CUSTOMIZATION-FPCUSTCODE Service 1 1.01$               
FootPrints Hosting SSL Certificate Numara Software FPHSSL Support 1 359.10$           
Professional Services - FootPrints Technical Support- hourly Numara Software FPSBEEPERS Support 1 292.50$           
Professional Services - Implementation Services Numara Software IMPLEMENTATION Service 1 1.01$               
Professional Services - 10-Day Plan/Impl Numara FootPrints w/ CFG/SC Numara Software IMPLEMENTATION-10GSCFSC Service 1 19,455.00$      
Professional Services - 10-Day Plan/Impl Numara FootPrints w Inc-Prb/CFG/SC Numara Software IMPLEMENTATION-10GSIPCFSC Service 1 19,455.00$      
Professional Services - 10-Day Plan / Impl Inv Mgr w Deploy & Remote Numara Software IMPLEMENTATION-10IDR-STD Service 1 19,455.00$      
Professional Services - 1-Day Plan / Impl Compliance Mgr Add-On - Basics (Pre req) Numara Software IMPLEMENTATION-1COM-BASIC Service 1 1,945.50$        
Professional Services - 1-Day Plan / Impl Device Mgr Add-On - Basics (Pre req) Numara Software IMPLEMENTATION-1DCE-BASIC Service 1 1,945.50$        
Professional Services - 1-Day Plan / Impl Device Mgr Add-On (Pre req) Numara Software IMPLEMENTATION-1DCE-STD Service 1 1,945.50$        
Professional Services - 1-Day Plan / Impl Inventory Mgr Add-On - Basics (Pre req) Numara Software IMPLEMENTATION-1INV-BASIC Service 1 1,945.50$        
Professional Services - 1-Day Plan / Impl Patch Mgr -Basics (Pre req) Numara Software IMPLEMENTATION-1PAT-BASIC Service 1 1,945.50$        
Professional Services - 1-Day Plan / Impl Power Mgr Add-On - Basics (Pre req) Numara Software IMPLEMENTATION-1PWR-BASIC Service 1 1,945.50$        
Professional Services - 1-Day Plan / Impl Power Mgr Add-On (Pre req) Numara Software IMPLEMENTATION-1PWR-STD Service 1 1,945.50$        



Professional Services - 1-Day Plan / Impl Vulnerability Mgr Add-On - Basics (Pre req Numara Software IMPLEMENTATION-1VUL-BASIC Service 1 1,945.50$        
Professional Services - 2-Day Numara Deploy QuickStart Numara Software IMPLEMENTATION-2315 Service 1 3,540.00$        
Professional Services - 2-Day Numara Track-It! Enterprise Help Desk QuickStart Numara Software IMPLEMENTATION-2317 Service 1 3,540.00$        
Professional Services - 2-Day Numara Track-It! Enterprise Asset Mgmt QuickStart Numara Software IMPLEMENTATION-2319 Service 1 3,540.00$        
Professional Services - 1-Day Add-on Numara Deploy & Patch Manager Overview Numara Software IMPLEMENTATION-2374 Service 1 1,770.00$        
Professional Services - 1-Day Add-On Numara Patch Manager Overview Numara Software IMPLEMENTATION-2376 Service 1 1,770.00$        
Professional Services - 1-Day Add-On Numara Track-It! Reports using Crystal Reports Numara Software IMPLEMENTATION-2385 Service 1 1,770.00$        
Professional Services - 2-Day Numara Track-It! Enterprise Edition Version Upgrade Numara Software IMPLEMENTATION-2390 Service 1 3,540.00$        
Professional Services - 3-Day Numara Track-It! Enterprise Edition QuickStart Numara Software IMPLEMENTATION-2395 Service 1 5,310.00$        
Professional Services - 1-Day Add-on Numara Deploy Ov erview Numara Software IMPLEMENTATION-2397 Service 1 1,770.00$        
Professional Services - 1-Day Add-on Numara FootPrints New Project Planning Numara Software IMPLEMENTATION-2700 Service 1 1,945.50$        
Professional Services - 1-Day Add-On Numara Asset Manager Overview Numara Software IMPLEMENTATION-2701 Service 1 1,945.50$        
Professional Services - 3-Day Change Management with Numara Footprints - Pre-Req Numara Software IMPLEMENTATION-2702 Service 1 5,836.50$        
Professional Services - 5-Day Footprints Service Desk Getting Started Numara Software IMPLEMENTATION-2705 Service 1 9,727.50$        
Professional Services - Track-It! to FootPrints Migration Numara Software IMPLEMENTATION-2706 Service 1 9,727.50$        
Professional Services - 3-Day  ITIL Incident/Problem w/ Numara FootPrints - Pre-Req Numara Software IMPLEMENTATION-2707 Service 1 5,836.50$        
Professional Services - 3-Day ITIL Configuration Mgmt w/ Numara FootPrints - Pre-Req Numara Software IMPLEMENTATION-2709 Service 1 5,836.50$        
Professional Services - 2-Day Numara FootPrints  Service Desk Planning Numara Software IMPLEMENTATION-2711 Service 1 3,891.00$        
Professional Services - 8 days FootPrints Plan/Implement Numara Software IMPLEMENTATION-2714 Service 1 15,564.00$      
Professional Services - 10 days FootPrints Plan/Impl.  w/ChgMg Numara Software IMPLEMENTATION-2716 Service 1 19,455.00$      
Professional Services - FootPrints Plan/Impl. w/ConfMg Numara Software IMPLEMENTATION-2717 Service 1 19,455.00$      
Professional Services - 13 days FootPrints Pln/Imp w/CfMg&ChMg Numara Software IMPLEMENTATION-2718 Service 1 25,291.50$      
Professional Services - 20 days FootPrints Pln/Imp Complex SD Numara Software IMPLEMENTATION-2719 Service 1 38,910.00$      
Professional Services - 15 days FootPrints Pln/Imp ITIL Numara Software IMPLEMENTATION-2720 Service 1 29,182.50$      
Professional Services - 4 Day Numara FootPrints Conf.Management & Service Catalog Numara Software IMPLEMENTATION-2727 Service 1 7,782.00$        
Professional Services - 8 Hour Numara FootPrints Services Catalog Remote Implement Numara Software IMPLEMENTATION-2728 Service 1 1,975.50$        

$Professional Services - 1 day Numara FootPrints Services Catalog (add-on) Numara Software IMPLEMENTATION-2729 Service 1 1,945.50$        
Professional Services - 2-Day Numara AMP Core Training - Basics Numara Software IMPLEMENTATION-2AMP-BASIC Service 1 3,891.00$        
Professional Services - 2-Day Plan / Impl Compliance Mgr (Pre req) Numara Software IMPLEMENTATION-2COM-STD Service 1 3,891.00$        
Professional Services - 2-Day Plan / Impl Inventory Mgr (Pre req) Numara Software IMPLEMENTATION-2INV-STD Service 1 3,891.00$        
Professional Services - 2-Day Plan / Impl Vulnerability Mgr (Pre req) Numara Software IMPLEMENTATION-2VUL-STD Service 1 3,891.00$        
Professional Services - 3-Day Numara AMP Core Training Numara Software IMPLEMENTATION-3AMP-STD Service 1 5,836.50$        
Professional Services - 3-Day Plan / Impl Deployment Mgr - Basics (Pre req) Numara Software IMPLEMENTATION-3DEP-BASIC Service 1 5,836.50$        
Professional Services - 3-Day Plan / Impl Patch Mgr (Pre req) Numara Software IMPLEMENTATION-3PAT-STD Service 1 5,836.50$        
Professional Services - 4-Day Plan / Impl Deployment Mgr (Pre req) Numara Software IMPLEMENTATION-4DEP-STD Service 1 7,782.00$        
Professional Services - 5-Day Plan/Impl Inv Mgr, Deploy & Remote - Basics Numara Software IMPLEMENTATION-5IDR-BASIC Service 1 9,727.50$        
Professional Services - 2 - Day Numara FootPrints Problem Mgmt - Pre-Req Numara Software IMPLEMENTATION-7301 Service 1 3,891.00$        
Professional Services - 8-Day Plan/Impl Numara FootPrints w/CFG Numara Software IMPLEMENTATION-8GSCF Service 1 15,564.00$      
Professional Services - 8-Day Plan/Impl Numara FootPrints w/CHG Numara Software IMPLEMENTATION-8GSCH Service 1 15,564.00$      
Professional Services - Remote Implementation Services Numara Software REMOTE Service 1 1.01$               
Professional Services - 1-Day Track-It! Foundations Remote Scripted Installation Numara Software REMOTE-2305 Service 1 825.00$           
Professional Services - 2-Day Track-It! Kick-Start Foundations plus Training Numara Software REMOTE-2306 Service 1 2,655.00$        
Professional Services - Remote 4-Hour Numara FootPrints Service Desk Planning Numara Software REMOTE-2710 Service 1 990.00$           
Professional Services - Numara FootPrints Remote Administration Services Numara Software REMOTE-REMADMFP Service 1 1.01$               
Professional Services - Numara FootPrints Custom Remote Services Numara Software REMOTE-REMCUSTFP Service 1 1.01$               
Professional Services - Numara Track-It! Custom Remote Services Numara Software REMOTE-REMCUSTTI Service 1 1.01$               



Professional Services - Remote FootPrints Implementation - 8 hours Numara Software REMOTE-REMIMPFP Service 1 1,975.50$        
Professional Services - Remote Track-It! Implementation - 8 hours Numara Software REMOTE-REMIMPTI Service 1 1,800.00$        
Professional Services - On-site Training Numara Software TRAINING Training 1 1.01$               
Professional Services - Administering Numara Track-It! 8 Classroom Training Numara Software TRAINING-3626 Training 1 2,160.00$        
Professional Services - 2-Day Onsite Numara Track-It! Reports using Crystal Training Numara Software TRAINING-3641 Training 1 3,540.00$        
Professional Services - Bundle: Using & AdministeringNumara Track-It! Training Numara Software TRAINING-3656 Training 1 3,240.00$        
Professional Services - 2-Day Onsite Numara Track-It! Specialist Training Numara Software TRAINING-3672 Training 1 3,540.00$        
Professional Services - Using Numara Track-It! 8 Classroom Training Numara Software TRAINING-3676 Training 1 1,080.00$        
Professional Services - 5-Day Onsite Numara Track-It! Specialist/Administrator Train Numara Software TRAINING-3692 Training 1 8,850.00$        
Professional Services - 3-Day Onsite Numara Track-It! Administrator Training Numara Software TRAINING-3695 Training 1 5,310.00$        
Professional Services - Additional per onsite students above SOW stated maximum Numara Software TRAINING-3900 Training 1 900.00$           
Professional Services - Footprints Adv Admin Trng Numara Software TRAINING-3902 Training 1 2,880.00$        
Professional Services - 3-Day Footprints Administrator Training (FPA) Numara Software TRAINING-3920 Training 1 5,836.50$        
Professional Services - 4-Day Numara Footprints Administrator Training Numara Software TRAINING-3926 Training 1 7,782.00$        
Service Desk - Track-It! Trade Up to Track-It! 9.0 Numara Software TU-001-090-00103 SW 1 0.90$               
Service Desk - FootPrints Trade-Up from Numara Track-It! to Numara FootPrints Numara Software TU-149-090-6800 SW 1 0.90$               
Service Desk - Track-It! Paid Upgrade Numara Software UP-001-090-00103 SW 1 0.90$               
Service Desk - FootPrints FootPrints Paid Upgrade to Version 9 Numara Software UP-149-090-6800 SW 1 0.90$               
Service Desk - Track-It! Enterprise Free Upgrade Numara Software UPF-001-090-00103 SW 1 0.90$               
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tier1 Numara Software 149-090-C0019-CFG- Tier1 SW 1 2,056.00$        
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tier2 Numara Software 149-090-C0019-CFG- Tier2 SW 1 1,850.40$        
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tier3 Numara Software 149-090-C0019-CFG- Tier3 SW 1 1,747.60$        
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tier4 Numara Software 149-090-C0019-CFG- Tier4 SW 1 1,644.80$        
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tier5 Numara Software 149-090-C0019-CFG- Tier5 SW 1 1,542.00$        
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tier6 Numara Software 149-090-C0019-CFG- Tier6 SW 1 1,439.20$        
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tier7 Numara Software 149-090-C0019-CFG- Tier7 SW 1 1,336.40$        

$Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tier8 Numara Software 149-090-C0019-CFG- Tier8 SW 1 1,233.60$        
Service Desk - FootPrints Additional Concurrent User Age w/ Configuration Mgmt Tier9 Numara Software 149-090-C0019-CFG- Tier9 SW 1 1,130.80$        
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier1 Numara Software 149-090-C0019-CHG-Tier1 SW 1 2,056.00$        
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier2 Numara Software 149-090-C0019-CHG-Tier2 SW 1 1,850.40$        
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier3 Numara Software 149-090-C0019-CHG-Tier3 SW 1 1,747.60$        
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier4 Numara Software 149-090-C0019-CHG-Tier4 SW 1 1,644.80$        
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier5 Numara Software 149-090-C0019-CHG-Tier5 SW 1 1,542.00$        
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier6 Numara Software 149-090-C0019-CHG-Tier6 SW 1 1,439.20$        
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier7 Numara Software 149-090-C0019-CHG-Tier7 SW 1 1,336.40$        
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier8 Numara Software 149-090-C0019-CHG-Tier8 SW 1 1,233.60$        
Service Desk - FootPrints Additional Concurrent User Age w/ Change Mgmt Tier9 Numara Software 149-090-C0019-CHG-Tier9 SW 1 1,130.80$        
Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config Mgmt Tier1 Numara Software 149-090-C0019-CHGCFG-Tier1 SW 1 2,276.00$        
Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config Mgmt Tier2 Numara Software 149-090-C0019-CHGCFG-Tier2 SW 1 2,048.40$        
Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config Mgmt Tier3 Numara Software 149-090-C0019-CHGCFG-Tier3 SW 1 1,934.60$        
Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config Mgmt Tier4 Numara Software 149-090-C0019-CHGCFG-Tier4 SW 1 1,820.80$        
Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config Mgmt Tier5 Numara Software 149-090-C0019-CHGCFG-Tier5 SW 1 1,707.00$        
Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config Mgmt Tier6 Numara Software 149-090-C0019-CHGCFG-Tier6 SW 1 1,593.20$        
Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config Mgmt Tier7 Numara Software 149-090-C0019-CHGCFG-Tier7 SW 1 1,479.40$        
Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config Mgmt Tier8 Numara Software 149-090-C0019-CHGCFG-Tier8 SW 1 1,365.60$        
Service Desk - FootPrints Additional Concurrent User Agents w/ Change and Config Mgmt Tier9 Numara Software 149-090-C0019-CHGCFG-Tier9 SW 1 1,251.80$        



Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier1 Numara Software 149-090-N0019-CFG-Tier1 SW 1 1,064.00$        
Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier2 Numara Software 149-090-N0019-CFG-Tier2 SW 1 957.60$           
Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier3 Numara Software 149-090-N0019-CFG-Tier3 SW 1 904.40$           
Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier4 Numara Software 149-090-N0019-CFG-Tier4 SW 1 851.20$           
Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier5 Numara Software 149-090-N0019-CFG-Tier5 SW 1 798.00$           
Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier6 Numara Software 149-090-N0019-CFG-Tier6 SW 1 744.80$           
Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier7 Numara Software 149-090-N0019-CFG-Tier7 SW 1 691.60$           
Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier8 Numara Software 149-090-N0019-CFG-Tier8 SW 1 638.40$           
Service Desk - FootPrints Additional Named User Agents w/ Configuration Mgmt Tier9 Numara Software 149-090-N0019-CFG-Tier9 SW 1 585.20$           
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier1 Numara Software 149-090-N0019-CHG-Tier1 SW 1 1,064.00$        
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier2 Numara Software 149-090-N0019-CHG-Tier2 SW 1 957.60$           
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier3 Numara Software 149-090-N0019-CHG-Tier3 SW 1 904.40$           
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier4 Numara Software 149-090-N0019-CHG-Tier4 SW 1 851.20$           
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier5 Numara Software 149-090-N0019-CHG-Tier5 SW 1 798.00$           
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier6 Numara Software 149-090-N0019-CHG-Tier6 SW 1 744.80$           
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier7 Numara Software 149-090-N0019-CHG-Tier7 SW 1 691.60$           
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier8 Numara Software 149-090-N0019-CHG-Tier8 SW 1 638.40$           
Service Desk - FootPrints Additional Named User Agents w/ Change Mgmt Tier9 Numara Software 149-090-N0019-CHG-Tier9 SW 1 585.20$           
Service Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt Tier1 Numara Software 149-090-N0019-CHGCFG-Tier1 SW 1 1,284.00$        
Service Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt Tier2 Numara Software 149-090-N0019-CHGCFG-Tier2 SW 1 1,155.60$        
Service Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt Tier3 Numara Software 149-090-N0019-CHGCFG-Tier3 SW 1 1,091.40$        
Service Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt Tier4 Numara Software 149-090-N0019-CHGCFG-Tier4 SW 1 1,027.20$        
Service Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt Tier5 Numara Software 149-090-N0019-CHGCFG-Tier5 SW 1 963.00$           
Service Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt Tier6 Numara Software 149-090-N0019-CHGCFG-Tier6 SW 1 898.80$           
Service Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt Tier7 Numara Software 149-090-N0019-CHGCFG-Tier7 SW 1 834.60$           
Service Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt Tier8 Numara Software 149-090-N0019-CHGCFG-Tier8 SW 1 770.40$           

$Service Desk - FootPrints Additional Named User Agents w/ Change and Config Mgmt Tier9 Numara Software 149-090-N0019-CHGCFG-Tier9 SW 1 706.20$           
Service Desk - FootPrints  - 5 Base Named User Software Package Numara Software 62 SW 1 5,596.00$        
Service Desk - Numara FootPrints Change Management Numara Software 140-090-CM019 SW 1 2,400.00$        
Service Desk - Numara FootPrints Configuration Management and Service Catalog Numara Software 140-090-CM020 SW 1 2,400.00$        


