Manufacturer
Watch Systems

Product Name |
Project Manager

Senior Systems
Analyst

Watch Systems

Senior IT Consultant Watch Systems

IT Consultant Watch Systems

Network
Administrator

Watch Systems

Senior Database
Administrator

Watch Systems

Help Desk
Technician/Customer
Support

Watch Systems

Help Desk Manager Watch Systems

GIS Specialist Watch Systems

Vendor Part No
PM-1

SSA-1

SIT-1

IT-1

NA-1

SDBA-1

HDT-1

HDM-1

GIS-1

UNSPSC Code
80101500

80101500

80101500

80101500

80101500

80101500

80101500

80101500

80101500

Description [ Unit of Measure |
Responsible for achieving all the goals and  Hour
milestones associated with systems projects.
Oversees the analysis, design, execution
and support of the entire project.
Specifies computer system requirements of
large difficult business problems. Typically
responsible for “owning” specific business
problems or initiatives.
Providing technical or functional expertise
during the analysis, development and
implementation of information systems.
Programming in VB, PHP, ASP or like
languages for end product use. Supervise
and review work of IT consultants.
Performs Business requirements analysis,
recommends selection of software, develops
proposals for consulting services and
manages the execution of projects. Focused
on a goal or end-state. Programming in VB,
PHP, ASP or like languages for end product
use.
Installs and maintains LAN hardware and
software. Troubleshoots network issues and
provides daily support to end uses and
operational staff.
Administers and controls data resources,
including multiple relational databases.
Performs physical and logical database
design. Works with system administrators
and uses data dictionary software packages
to insure data integrity and security.

Hour

Hour

Hour

Hour

Hour

Provide first level customer telephone Hour
support for computer systems. Support
includes software and hardware
troubleshooting. Track user requests from
ticket creation to completion and closure.
Provide guidance and direction for the team
providing first level customer telephone
support for computer systems. Collect and
report standard call center statistics to senior
management including average time to
answer, time in queue, etc. Utilizes
applications to analyze and track user
requests from ticket creation to completion
and closure.

Works with systems analysts and
programmers to create and edit all
application and systems documentation
Updates data dictionary as needed for street
and postal changes. Makes boundary
changes for underlying GIS boundary layers.

Hour

Hour

State Price ]
$239.28

$138.78

$124.43

$90.93

$105.28

$148.35

$62.21

$86.14

$90.93



