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SERVER BUNDLES 
ANET-SERVER-APP-R FDGS Application Server Bundle - 

Hardware Components: Rack Mounted Server with  - (1) Xeon processor, (1)GB Memory, Array 
Controller, (2) 36 GB 15k RPM Hot Pluggable  hard drives, floppy, CD-Rom, Dual port Embedded 

NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, and mouse, Gold Support (3 
Year) - No Backup device or monitor.

Software Components: Windows 2003 Server,  Remote Connectivity Software, AntiVirus 
Software, Backup software (CAL), UnixDos, and WINZIP. 

AccessNet Licenses: ANET-SVR-APP 1 $13,049.51
ANET-SERVER-APP-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-APP-R 1 $173.99
ANET-SERVER-APP-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-APP-R 1 $217.49
ANET-SERVER-APP-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-APP-R 1 $243.59
ANET-SERVER-APP-20-R FDGS Application Server Bundle - 

Hardware Components: Rack Mounted Server with  - (2) Xeon processor, (2)GB Memory, Array 
Controller, (2) 36 GB 15k RPM Hot Pluggable SCSI hard drives, floppy, CD-Rom, Dual port 

Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, and mouse, Gold 
Support (3 Year) - No Backup device or monitor.

Software Components: Windows 2003 Server,  Remote Connectivity Software, AntiVirus 
Software, Backup software (CAL), UnixDos, and WINZIP. 

AccessNet Licenses: ANET-SVR-APP 1 $14,856.56
ANET-SERVER-APP-20-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-APP-20-R 1 $198.09
ANET-SERVER-APP-20-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-APP-20-R 1 $247.61
ANET-SERVER-APP-20-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-APP-20-R 1 $277.32

ANET-SERVER-CLUSTER-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-CLUSTER-R 1 $1,769.63
ANET-SERVER-CLUSTER-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-CLUSTER-R 1 $2,212.04
ANET-SERVER-CLUSTER-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-CLUSTER-R 1 $2,477.48

ANET-SERVER-CLUSTER-L-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-CLUSTER-L-R 1 $1,334.57
ANET-SERVER-CLUSTER-L-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-CLUSTER-L-R 

1 $1,668.21
ANET-SERVER-CLUSTER-L-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-CLUSTER-L-R 1 $1,868.39



ANET-SERVER-DB-P-R FDGS Primary Database Server Bundle - 
Hardware Components: Rack Mounted Server - Consisting of (1) Xeon processor, (1)GB 

Memory, Array Controller, (4) 36GB 15k RPM Hot Pluggable SCSI hard drives (RAID5), Floppy, 
CD-Rom,Dual port Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, 

and mouse, Gold Support (3 Year) - No Backup device or monitor
Software Components: Windows 2003 Server & Media,  Microsoft SQL Server 2005 & Media  (1 
Processor), Microsoft Access 2003, Remote Connectivity Software, AntiVirus Software, Backup 

Software, (2) UnixDos, (2) WINZIP, (2) remote maintenance modem and modem cable 
AccessNet Licenses: ANET-SVR-STD

1 $28,449.09
ANET-SERVER-DB-P-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-DB-P-R 1 $379.32
ANET-SERVER-DB-P-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-DB-P-R 1 $474.15
ANET-SERVER-DB-P-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-DB-P-R 1 $531.05
ANET-SERVER-DB-S-R FDGS Secondary Database Server Bundle - 

Hardware Components: Rack Mounted Server - Consisting of (1) Xeon processor, (1)GB 
Memory, Array Controller, (4) 36GB 15k RPM Hot Pluggable SCSI hard drives (RAID5), Floppy, 
CD-Rom,Dual port Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, 

and mouse, Gold Support (3 Year) - No Backup device or monitor
Software Components: Windows 2003 Server,  Microsoft Access 2003, Remote Connectivity 

Software,  AntiVirus Software, Backup Software, (2) UnixDos, (2) WINZIP, (2) remote maintenance 
modem and modem cable 

AccessNet Licenses: ANET-SVR-REDN 1 $24,109.13
ANET-SERVER-DB-S-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-DB-S-R 1 $321.46
ANET-SERVER-DB-S-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-DB-S-R 1 $401.82
ANET-SERVER-DB-S-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-DB-S-R 1 $450.04
ANET-SERVER-DB-20-P-R FDGS Primary Database Server Bundle - 

Hardware Components: Rack Mounted Server- Consisting of (2) Xeon processor, (2)GB Memory, 
Array Controller, (4) 73GB 15k RPM Hot Pluggable SCSI hard drives (RAID5), Floppy, CD-

Rom,Dual port Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, and 
mouse, Gold Support (3 Year) - No Backup device or monitor

Software Components: Windows 2003 Server,  Microsoft Access 2003, Remote Connectivity 
Software,  AntiVirus Software, Backup Software, (2) UnixDos, (2) WINZIP, (2) remote maintenance 

modem and modem cable 
AccessNet Licenses: ANET-SVR-STD 1 $31,001.46

ANET-SERVER-DB-20-P-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-DB-20-P-R 1 $413.35
ANET-SERVER-DB-20-P-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-DB-20-P-R 1 $516.69
ANET-SERVER-DB-20-P-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-DB-20-P-R 1 $578.69



ANET-SERVER-DB-20-S-R FDGS Secondary Database Server Bundle - 
Hardware Components: Rack Mounted Server - Consisting of (2) Xeon processor, (2)GB 

Memory, Array Controller, (4) 73GB 15k RPM Hot Pluggable SCSI hard drives (RAID5), Floppy, 
CD-Rom,Dual port Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, 

and mouse, Gold Support (3 Year) - No Backup device or monitor
Software Components: Windows 2003 Server ,  Microsoft Access 2003, Remote Connectivity 
Software,  Symantec Anti-virus 2000(CAL), BrightStore ArcServe Backup Agent for SQL2005, 

UnixDos, WINZIP, remote maintenance modem and modem cable
AccessNet Licenses: ANET-SVR-REDN 1 $26,661.50

ANET-SERVER-DB-20-S-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-DB-20-S-R 1 $355.49
ANET-SERVER-DB-20-S-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-DB-20-S-R 1 $444.36
ANET-SERVER-DB-20-S-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-DB-20-S-R 1 $497.68

ANET-SERVER-EMAIL-R FDGS Email Server Bundle - 
Hardware Components: Rack Mounted Server - Consisting of (1) Xeon processor, (1)GB 

Memory, Array Controller, (4) 36GB 15k RPM Hot Pluggable SCSI hard drives (RAID5), Floppy, 
CD-Rom,Dual port Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, 

and mouse, Gold Support (3 Year) - No Backup device or monitor
Software Components: Windows 2003 Advanced Server & Media, Remote Connectivity Software 

11.0, SQL Server CAL, AntiVirus Software, Backup software (CAL), UnixDos, and WINZIP.   
EXCHANGE SW and Appropriate Licenses MUST be added!!!

AccessNet Licenses: ANET-SVR-ADV-UPGD

1 $13,628.25
ANET-SERVER-EMAIL-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-EMAIL-R 1 $181.71
ANET-SERVER-EMAIL-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-EMAIL-R 1 $227.14
ANET-SERVER-EMAIL-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-EMAIL-R 1 $254.39
ANET-SERVER-EMAIL-M-R FDGS Email Server Bundle - 

Hardware Components: Rack Mounted Server - Consisting of (2) Xeon processor, (2)GB 
Memory, Array Controller, (4) 73GB 15k RPM Hot Pluggable SCSI hard drives (RAID5), Floppy, 
CD-Rom,Dual port Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, 

and mouse, Gold Support (3 Year) - No Backup device or monitor
Software Components: Windows 2003 Advanced Server & Media, Remote Connectivity 

Software, SQL Server 2005 (CAL), AntiVirus Software, Backup software (CAL), UnixDos, and 
WINZIP.   EXCHANGE SW and Appropriate Licenses MUST be added!!!

AccessNet Licenses: ANET-SVR-ADV-UPGD

1 $16,180.63
ANET-SERVER-EMAIL-M-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-EMAIL-M-R 1 $215.74
ANET-SERVER-EMAIL-M-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-EMAIL-M-R 1 $269.68
ANET-SERVER-EMAIL-M-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-EMAIL-M-R 1 $302.04



ANET-SERVER-LOG-R FDGS Logging Server Bundle - 
Hardware Components: Rack Mounted Server with  - (1) Dual Core Xeon 3.0 GHz processor, 

(2)GB Memory, Embedded Array Controller, (2) 500 GB SATA 7200 RPM hard drives, 1.44 Floppy, 
16X DVD-Rom, Dual Embedded NIC, Redundant Power Supply, RAC card, Universal Rails.  - No 

Backup device. Gold Manufacturers Support included (3 Year)
Software Components: Windows 2003 Server & Media,  Microsoft SQL Server 2005 & Media, 

Remote Connectivity Software, AntiVirus Software, Backup software (CAL), UnixDos, and WINZIP. 
AccessNet Licenses: ANET-SVR-ADV-UPGD

1 $14,652.54
ANET-SERVER-LOG-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-LOG-R 1 $195.37
ANET-SERVER-LOG-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-LOG-R 1 $244.21
ANET-SERVER-LOG-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-LOG-R 1 $273.51
ANET-SERVER-MSG-R FDGS Messaging Server Bundle - 

Hardware Components: Rack Mounted Server - Consisting of (1) Xeon processor, (1)GB 
Memory, Array Controller, (4) 36GB 15k RPM Hot Pluggable SCSI hard drives (RAID5), Floppy, 
CD-Rom,Dual port Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, 

and mouse, Gold Support (3 Year) - No Backup device or monitor
Software Components: Windows 2003 Server & Media,  Microsoft SQL Server  2000 & Media  (5 

CALS), Microsoft Access 2003, Remote Connectivity Software, AntiVirus Software, Backup 
software, UnixDos, and WINZIP. 

AccessNet Licenses: ANET-SVR-ADV-UPGD 1 $16,855.15
ANET-SERVER-MSG-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-MSG-R 1 $224.74
ANET-SERVER-MSG-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-MSG-R 1 $280.92
ANET-SERVER-MSG-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-MSG-R 1 $314.63
ANET-SERVER-STAT-R FDGS Statistics Server Bundle - 

Hardware Components: Rack Mounted Server - Consisting of ((1) Dual Core Xeon 3.0 GHz 
processor, (1)GB Memory,  Integrated SAS/SATA RAID 5 Controller, (4) 73 GB SAS 15k RPM 

hard drives, 1.44 Floppy, 16X DVD-Rom, Embedded NIC, Redundant Power Supply, RAC card, 
Universal Rails, keyboard, and mouse  - No Backup device. Gold Manufacturers Support included 

(3 Year)
Software Components: Windows 2003 Server & Media,  Microsoft SQL Server 2005 & Media  (5 

CALS), Microsoft Access 2003, Remote Connectivity Software, AntiVirus Software, Backup 
software, UnixDos, WINZIP, remote maintenance modem and modem cable

AccessNet Licenses: ANET-SVR-ADV-UPGD

1 $22,571.95
ANET-SERVER-STAT-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-STAT-R 1 $300.96
ANET-SERVER-STAT-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-STAT-R 1 $376.20
ANET-SERVER-STAT-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-STAT-R 1 $421.34



ANET-SERVER-STAT-2P-R FDGS Statistics Server Bundle - 
Hardware Components: Rack Mounted Server - Consisting of (2) Xeon processor, (2)GB 

Memory, Array Controller, (4) 73GB 15k RPM Hot Pluggable SCSI hard drives (RAID5), Floppy, 
CD-Rom,Dual port Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, 

and mouse, Gold Support (3 Year) - No Backup device or monitor
Software Components: Windows 2003 Server  & Media,  Microsoft SQL Server 2005 & Media (2 
Processor), Microsoft Access 2003,  Remote Connectivity Software, AntiVirus Software, Backup 

software, UnixDos, WINZIP, remote maintenance modem and modem cable
AccessNet Licenses: ANET-SVR-ADV-UPGD

1 $32,006.96
ANET-SERVER-STAT-2P-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-STAT-2P-R 1 $426.76
ANET-SERVER-STAT-2P-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-STAT-2P-R 1 $533.45
ANET-SERVER-STAT-2P-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-STAT-2P-R 1 $597.46

ANET-SERVER-TEST-A-R FDGS Test Server Bundle - 
Hardware Components: Rack Mounted Server - Consisting of (1) Xeon processor, (1)GB 

Memory, Array Controller, (2) 36 GB 15k RPM Hot Pluggable SCSI hard drives, floppy, CD-Rom, 
Dual port Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, and mouse, 

Gold Support (3 Year) - No Backup device or monitor.
Software Components: Microsoft MSDN, Remote Connectivity Software, AntiVirus Software, 

Backup software, UnixDos, WINZIP,, remote maintenance modem and modem cable.
AccessNet Licenses: ANET-SVR-TEST

1 $19,106.53
ANET-SERVER-TEST-A-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-TEST-A-R 1 $254.75
ANET-SERVER-TEST-A-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-TEST-A-R 1 $318.44
ANET-SERVER-TEST-A-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-TEST-A-R 1 $356.66
ANET-SERVER-TEST-D-R FDGS Test Server Bundle - 

Hardware Components: Rack Mounted Server - Consisting of (1) Xeon processor, (1)GB 
Memory, Array Controller, (2) 36 GB 15k RPM Hot Pluggable SCSI hard drives, floppy, CD-Rom, 

Dual port Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, and mouse, 
Gold Support (3 Year) - No Backup device or monitor.

Software Components: Microsoft MSDN, Remote Connectivity Software, AntiVirus Software, 
Backup software, UnixDos, WINZIP, remote maintenance modem and modem cable.

AccessNet Licenses: ANET-SVR-TEST

1 $23,183.52
ANET-SERVER-TEST-D-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-TEST-D-R 1 $309.11
ANET-SERVER-TEST-D-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-TEST-D-R 1 $386.39
ANET-SERVER-TEST-D-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-TEST-D-R 1 $432.76



ANET-SERVER-VS-12A-R FDGS Voice Server Bundle (12 port Analog) - 
Hardware Components: Rack Mounted Server with  - (1) Xeon processor, (1)GB Memory, Array 

Controller, (2) 36 GB 15k RPM Hot Pluggable SCSI hard drives, floppy, CD-Rom, Dual port 
Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, and mouse, Gold 

Support (3 Year) - No Backup device or monitor.
12 port - Intel / Dialogic JCT Analog card w/ breakout box

Software Components: Windows 2003 Server,  Remote Connectivity Software, AntiVirus 
Software, Backup software (CAL), UnixDos, and WINZIP. 

AccessNet Licenses: (12) ANET-CL-VS1 1 $14,641.49
ANET-SERVER-VS-12A-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-VS-12A-R 1 $195.22
ANET-SERVER-VS-12A-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-VS-12A-R 1 $244.02
ANET-SERVER-VS-12A-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-VS-12A-R 1 $273.31
ANET-SERVER-VS-20-12A-R FDGSVoice Server Bundle (12 port Analog) - 

Hardware Components: Rack Mounted Server with  - (2) Xeon processor, (2)GB Memory, Array 
Controller, (2) 36 GB 15k RPM Hot Pluggable SCSI hard drives, floppy, CD-Rom, Dual port 

Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, and mouse, Gold 
Support (3 Year) - No Backup device or monitor.

12 port Dialogic Telephony card (Analog)
Software Components: Windows 2003 Server,  Remote Connectivity Software, AntiVirus 

Software, Backup software (CAL), UnixDos, and WINZIP. 
AccessNet Licenses: (12) ANET-CL-VS1 1 $16,563.74

ANET-SERVER-VS-20-12A-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-VS-20-12A-R 1 $220.85
ANET-SERVER-VS-20-12A-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-VS-20-12A-R 1 $276.06
ANET-SERVER-VS-20-12A-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-VS-20-12A-R 1 $309.19

ANET-SERVER-VS-48D-R FDGS Voice Server Bundle (48 port Digital (T1)) - 
Hardware Components: Rack Mounted Server with  - (1) Xeon processor, (1)GB Memory, Array 

Controller, (2) 36 GB 15k RPM Hot Pluggable SCSI hard drives, floppy, CD-Rom, Dual port 
Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, and mouse, Gold 

Support (3 Year) - No Backup device or monitor.
48 port - Intel / Dialogic Dual Span JCT card 

Software Components: Windows 2003 Server,  Remote Connectivity Software, AntiVirus 
Software, Backup software (CAL), UnixDos, and WINZIP. 

AccessNet Licenses: (48) ANET-CL-VS1 1 $27,620.83
ANET-SERVER-VS-48D-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-VS-48D-R 1 $368.28
ANET-SERVER-VS-48D-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-VS-48D-R 1 $460.35
ANET-SERVER-VS-48D-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-VS-48D-R 1 $515.59



ANET-SERVER-VS-20-48D-R FDGS Voice Server Bundle (48 port Digital -T1) - 
Hardware Components: Rack Mounted Server with  - (2) Xeon processor, (2)GB Memory, Array 

Controller, (2) 36 GB 15k RPM Hot Pluggable SCSI hard drives, floppy, CD-Rom, Dual port 
Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, and mouse, Gold 

Support (3 Year) - No Backup device or monitor.
48 port - Intel / Dialogic Dual Span JCT card 

Software Components: Windows 2003 Server,  Remote Connectivity Software, AntiVirus 
Software, Backup software (CAL), UnixDos, and WINZIP. 

AccessNet Licenses: (48) ANET-CL-VS1 1 $29,543.09
ANET-SERVER-VS-20-48D-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-VS-20-48D-R 1 $393.91
ANET-SERVER-VS-20-48D-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-VS-20-48D-R 1 $492.38
ANET-SERVER-VS-20-48D-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-VS-20-48D-R 1 $551.47

ANET-SERVER-WEB-R FDGS WEB Server Bundle - 
Hardware Components: Rack Mounted Server with  - (1) Xeon processor, (1)GB Memory, Array 

Controller, (2) 36 GB 15k RPM Hot Pluggable SCSI hard drives, floppy, CD-Rom, Dual port 
Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, and mouse, Gold 

Support (3 Year) - No Backup device or monitor.
Software Components: Windows 2003 Web Server,  Remote Connectivity Software, AntiVirus 

Software, Backup software (CAL), UnixDos, and WINZIP. 
AccessNet Licenses: ANET-SVR-WEB 1 $17,603.62

ANET-SERVER-WEB-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-WEB-R 1 $234.71
ANET-SERVER-WEB-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-WEB-R 1 $293.39
ANET-SERVER-WEB-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-WEB-R 1 $328.60
ANET-SERVER-WEB-20-R FDGS WEB Server Bundle - 

Hardware Components: Rack Mounted Server with  - (2) Xeon processor, (2)GB Memory, Array 
Controller, (2) 36 GB 15k RPM Hot Pluggable SCSI hard drives, floppy, CD-Rom, Dual port 

Embedded NIC, Redundant Power Supply, Rapid Rails for Racks, keyboard, and mouse, Gold 
Support (3 Year) - No Backup device or monitor.

Software Components: Windows 2003 Web Server,  Remote Connectivity Software, AntiVirus 
Software, Backup software (CAL), UnixDos, and WINZIP. 

AccessNet Licenses: ANET-SVR-WEB 1 $19,409.29
ANET-SERVER-WEB-20-R-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-WEB-20-R 1 $258.79
ANET-SERVER-WEB-20-R-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-WEB-20-R 1 $323.49
ANET-SERVER-WEB-20-R-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-WEB-20-R 1 $362.31

ADD-ONS (January 2005)
Voice Ports

ANET-VOICE PORTS-D24 Additional Voice Server Ports (24 Digital) - 
Hardware Components: 

24 port - Intel / Dialogic Single Span JCT card 
AccessNet Licenses: (24) ANET-CL-VS1 1 $12,785.40

ANET-VOICE PORTS-D24-S  Standard Monthly Maintenance for Item Number: ANET-VOICE PORTS-D24 1 $170.47



ANET-VOICE PORTS-D24-G  Gold Monthly Maintenance for Item Number: ANET-VOICE PORTS-D24 1 $213.09
ANET-VOICE PORTS-D24-P  Platinum Monthly Maintenance for Item Number:ANET-VOICE PORTS-D24 1 $238.66
ANET-VOICE PORTS-D48 Additional Voice Server Ports (48 Digital) - 

Hardware Components: 
48 port - Intel / Dialogic Dual Span JCT card 
AccessNet Licenses: (48) ANET-CL-VS1 1 $19,390.53

ANET-VOICE PORTS-D48-S  Standard Monthly Maintenance for Item Number: ANET-VOICE PORTS-D48 1 $258.54
ANET-VOICE PORTS-D48-G  Gold Monthly Maintenance for Item Number: ANET-VOICE PORTS-D48 1 $323.18
ANET-VOICE PORTS-D48-P  Platinum Monthly Maintenance for Item Number:ANET-VOICE PORTS-D48 1 $361.96
ANET-VOICE PORTS-A12 Additional Voice Server Ports (12 Analog) - 

Hardware Components: 
12 port - Intel / Dialogic JCT Analog card 

AccessNet Licenses: (12) ANET-CL-VS1 1 $6,001.51
ANET-VOICE PORTS-A12-S  Standard Monthly Maintenance for Item Number: ANET-VOICE PORTS-A12 1 $80.02
ANET-VOICE PORTS-A12-G  Gold Monthly Maintenance for Item Number: ANET-VOICE PORTS-A12 1 $100.03
ANET-VOICE PORTS-A12-P  Platinum Monthly Maintenance for Item Number:ANET-VOICE PORTS-A12 1 $112.03

Voice Recognition
ANET-VOICE REC PORTS-T1-2 Voice Recognition Enable Voice Ports (2 - Tier 1 English) - 

Software Components: 
(2) ScanSoft Tier 1 Voice recognition SW

AccessNet Licenses: Upgrade Only 1 $957.18
ANET-VOICE REC PORTS-T1-2-S  Standard Monthly Maintenance for Item Number: ANET-VOICE REC PORTS-T1-2 

1 $12.76
ANET-VOICE REC PORTS-T1-2-

G
 Gold Monthly Maintenance for Item Number: ANET-VOICE REC PORTS-T1-2 

1 $15.95
ANET-VOICE REC PORTS-T1-2-P  Platinum Monthly Maintenance for Item Number:ANET-VOICE REC PORTS-T1-2 

1 $17.87
ANET-VOICE REC PORTS-T2-2 Voice Recognition Enable Voice Ports (2 - Tier 2 English) - 

Software Components: 
(2) Nuance Tier 2 Voice recognition SW

AccessNet Licenses: Upgrade Only 1 $2,105.79
ANET-VOICE REC PORTS-T2-2-S  Standard Monthly Maintenance for Item Number: ANET-VOICE REC PORTS-T2-2 

1 $28.08
ANET-VOICE REC PORTS-T2-2-

G
 Gold Monthly Maintenance for Item Number: ANET-VOICE REC PORTS-T2-2 

1 $35.10
ANET-VOICE REC PORTS-T2-2-P  Platinum Monthly Maintenance for Item Number:ANET-VOICE REC PORTS-T2-2 

1 $39.31
ANET-VOICE REC PORTS-T3-2 Voice Recognition Enable Voice Ports (2 - Tier 3 English) - 

Software Components: 
(2) ScanSoft Tier 3 Voice recognition SW

AccessNet Licenses: Upgrade Only 1 $3,062.97



ANET-VOICE REC PORTS-T3-2-S  Standard Monthly Maintenance for Item Number: ANET-VOICE REC PORTS-T3-2 
1 $40.84

ANET-VOICE REC PORTS-T3-2-
G

 Gold Monthly Maintenance for Item Number: ANET-VOICE REC PORTS-T3-2 
1 $51.05

ANET-VOICE REC PORTS-T3-2-P  Platinum Monthly Maintenance for Item Number:ANET-VOICE REC PORTS-T3-2 
1 $57.18

Text to Speech
ANET-TTS PORTS-2 Text to Speech Enable Voice Ports (12) - 

Software Components: 
(12) Fonix SW

AccessNet Licenses: Upgrade Only 1 $1,244.33
ANET-TTS PORTS-2-S  Standard Monthly Maintenance for Item Number: ANET-TTS PORTS-2 1 $16.59
ANET-TTS PORTS-2-G  Gold Monthly Maintenance for Item Number: ANET-TTS PORTS-2 1 $20.74
ANET-TTS PORTS-2-P  Platinum Monthly Maintenance for Item Number:ANET-TTS PORTS-2 1 $23.23

Fax
ANET-FAX-SERVER AccessNet add-on Fax Server

Software Components: 
Winfax Server, Modem & Cable

AccessNet Licenses: ANET-SVR-FAX 1 $9,967.34
ANET-FAX-SERVER-S  Standard Monthly Maintenance for Item Number: ANET-FAX-SERVER 1 $132.90
ANET-FAX-SERVER-G  Gold Monthly Maintenance for Item Number: ANET-FAX-SERVER 1 $166.12
ANET-FAX-SERVER-P  Platinum Monthly Maintenance for Item Number:ANET-FAX-SERVER 1 $186.06

Host Connectivity
ANET-HOST CONNECTIVITY-V AccessNet Host Connectivity Session (per session)

Software Components: 
Attachmate eVAN SDK Runtime Server/FDGS version - 1 session/connection (Add appropriate 

number of sessions
AccessNet Licenses: Upgrade Only 1 $2,978.67

ANET-HOST CONNECTIVITY-V-S  Standard Monthly Maintenance for Item Number: ANET-HOST CONNECTIVITY-V 
1 $39.72

ANET-HOST CONNECTIVITY-V-G  Gold Monthly Maintenance for Item Number: ANET-HOST CONNECTIVITY-V 
1 $49.64

ANET-HOST CONNECTIVITY-V-P  Platinum Monthly Maintenance for Item Number:ANET-HOST CONNECTIVITY-V 
1 $55.60

Backup
ANET-BACKUP-A AccessNet System Backup Autoloader

Add-on backup devicde for AccessNet systems 1 $9,372.55
ANET-BACKUP-A-S  Standard Monthly Maintenance for Item Number: ANET-BACKUP-A 1 $124.97
ANET-BACKUP-A-G  Gold Monthly Maintenance for Item Number: ANET-BACKUP-A 1 $156.21
ANET-BACKUP-A-P  Platinum Monthly Maintenance for Item Number:ANET-BACKUP-A 1 $174.94

Contact Center Bundles



ANET-SERVER-CC-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-CC 1 $2,118.97
ANET-SERVER-CC-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-CC 1 $2,648.71
ANET-SERVER-CC-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-CC 1 $2,966.46

ANET-SERVER-MEDIA AccessNet Interaction Media Server Package-Add On:  Packaged Solution Packaged server 
add-on for local call recording processing, call transcoding, and call monitoring which reduces 

overall resource usage on the IC server. Contains hardware and software to accommodate up to 
75 concurrent call recordings using G.711 with no other concurrent processing. Hardware:  

Interactive Intelligence branded server with the following components: P4 2.8 GHz dual core 
processor, 1 GB memory, 2 X 200GB SATA hard drives, DVD/CDR, Win2k3, RAID 1 capability, 1 

set of recovery DVDs. Does not include monitor or keyboard.
AccessNet Licenses: Upgrade Only

1 $5,743.07
ANET-SERVER-MEDIA-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-MEDIA 1 $86.15
ANET-SERVER-MEDIA-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-MEDIA 1 $107.68
ANET-SERVER-MEDIA-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-MEDIA 1 $120.60

ANET-SERVER-GATEWAY-4 AccessNet  Interaction Gateway (4-span)-Add On:  - 1U, rack mount, digital to SIP, 4-span 
transcoding gateway. Supports different coders and digital trunking protocols. Initial configuration 
via supplied USB key. Browser-based administration for additional configuration. Gold chassis. 

AccessNet Licenses: Upgrade Only
1 $11,964.74

ANET-SERVER-GATEWAY-4-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-GATEWAY-4 1 $189.44
ANET-SERVER-GATEWAY-4-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-GATEWAY-4 1 $236.80
ANET-SERVER-GATEWAY-4-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-GATEWAY-4 1 $265.22
ANET-SERVER-GATEWAY-8 AccessNet  Interaction Gateway (8-span)-Add On:  - 1U, rack mount, digital to SIP, 8-span 

transcoding gateway. Supports different coders and digital trunking protocols. Initial configuration 
via supplied USB key. Browser-based administration for additional configuration. Gold chassis. 

AccessNet Licenses: Upgrade Only
1 $19,143.58

ANET-SERVER-GATEWAY-8-S  Standard Monthly Maintenance for Item Number: ANET-SERVER-GATEWAY-8 1 $303.11
ANET-SERVER-GATEWAY-8-G  Gold Monthly Maintenance for Item Number: ANET-SERVER-GATEWAY-8 1 $378.88
ANET-SERVER-GATEWAY-8-P  Platinum Monthly Maintenance for Item Number:ANET-SERVER-GATEWAY-8 1 $424.35

Contact Center Access Licenses (Add-on)
ANET-CC-Basic Station-A AccessNet Contact Center Addon Basic Station

AccessNet Licenses: Upgrade Only 1 $43.07
ANET-CC-Basic Station-A-S  Standard Monthly Maintenance for Item Number: ANET-CC-Basic Station-A 1 $0.65
ANET-CC-Basic Station-A-G  Gold Monthly Maintenance for Item Number: ANET-CC-Basic Station-A 1 $0.81
ANET-CC-Basic Station-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Basic Station-A 1 $0.90
ANET-CC-Business Client AccessNet Contact Center Addon Business Client - Basic Station, Interaction Client

AccessNet Licenses: Upgrade Only 1 $90.93



ANET-CC-Business Client-S  Standard Monthly Maintenance for Item Number: ANET-CC-Business Client 1 $1.36
ANET-CC-Business Client-G  Gold Monthly Maintenance for Item Number: ANET-CC-Business Client 1 $1.70
ANET-CC-Business Client-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Business Client 1 $1.91

ANET-CC1-A AccessNet Contact Center Level 1 Addon  - Basic Station, Interaction Client, and ACD with 
complete skills-based routing for one media type

AccessNet Licenses: Upgrade Only 1 $741.81
ANET-CC1-A-S  Standard Monthly Maintenance for Item Number: ANET-CC1-A 1 $11.13
ANET-CC1-A-G  Gold Monthly Maintenance for Item Number: ANET-CC1-A 1 $13.91
ANET-CC1-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC1-A 1 $15.58
ANET-CC2-A AccessNet Contact Center Level 2 Addon  - Basic Station, Interaction Client, and ACD with 

complete skills-based routing for two media types
AccessNet Licenses: Upgrade Only 1 $1,100.76

ANET-CC2-A-S  Standard Monthly Maintenance for Item Number: ANET-CC2-A 1 $16.51
ANET-CC2-A-G  Gold Monthly Maintenance for Item Number: ANET-CC2-A 1 $20.64
ANET-CC2-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC2-A 1 $23.12
ANET-CC3-A AccessNet Contact Center Level 3 Addon  - Basic Station, Interaction Client, and ACD with 

complete skills-based routing for unlimited media types
AccessNet Licenses: Upgrade Only 1 $1,435.77

ANET-CC3-A-S  Standard Monthly Maintenance for Item Number: ANET-CC3-A 1 $21.54
ANET-CC3-A-G  Gold Monthly Maintenance for Item Number: ANET-CC3-A 1 $26.92
ANET-CC3-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC3-A 1 $30.15

Contact Center Access Licenses (Upgrade)
ANET-CC2-U AccessNet Contact Center Level 2 - Upgrade AccessNet Contact Center 1 Station to a AccessNet 

Call Center Contact Center 2 Station
AccessNet Licenses: Upgrade Only 1 $358.94

ANET-CC2-U-S  Standard Monthly Maintenance for Item Number: ANET-CC2-U 1 $5.38
ANET-CC2-U-G  Gold Monthly Maintenance for Item Number: ANET-CC2-U 1 $6.73
ANET-CC2-U-P  Platinum Monthly Maintenance for Item Number:ANET-CC2-U 1 $7.54
ANET-CC3-U AccessNet Contact Center Level 3 - Upgrade AccessNet Contact Center 1 Station to a AccessNet 

Contact Center 3 Station
AccessNet Licenses: Upgrade Only 1 $693.95

ANET-CC3-U-S  Standard Monthly Maintenance for Item Number: ANET-CC3-U 1 $10.41
ANET-CC3-U-G  Gold Monthly Maintenance for Item Number: ANET-CC3-U 1 $13.01
ANET-CC3-U-P  Platinum Monthly Maintenance for Item Number:ANET-CC3-U 1 $14.57

I3 Access Add-on Licenses
ANET-CC-Supervisor-A AccessNet Contact Center Interaction Supervisor add-on - Advanced supervision

AccessNet Licenses: Upgrade Only 1 $598.24
ANET-CC-Supervisor-A-S  Standard Monthly Maintenance for Item Number: ANET-CC-Supervisor-A 1 $8.97
ANET-CC-Supervisor-A-G  Gold Monthly Maintenance for Item Number: ANET-CC-Supervisor-A 1 $11.22



ANET-CC-Supervisor-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Supervisor-A 1 $12.56
ANET-CC-Scripter-A AccessNet Contact Center Interaction Scripter add-on - Advanced desktop scripting

AccessNet Licenses: Upgrade Only 1 $430.73
ANET-CC-Scripter-A-S  Standard Monthly Maintenance for Item Number: ANET-CC-Scripter-A 1 $6.46
ANET-CC-Scripter-A-G  Gold Monthly Maintenance for Item Number: ANET-CC-Scripter-A 1 $8.08
ANET-CC-Scripter-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Scripter-A 1 $9.05
ANET-CC-Tracker-A AccessNet Contact Center Interaction Tracker add-on - Comprehensive tracking of all interactions

AccessNet Licenses: Upgrade Only
1 $90.93

ANET-CC-Tracker-A-S  Standard Monthly Maintenance for Item Number: ANET-CC-Tracker-A 1 $1.36
ANET-CC-Tracker-A-G  Gold Monthly Maintenance for Item Number: ANET-CC-Tracker-A 1 $1.70
ANET-CC-Tracker-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Tracker-A 1 $1.91
ANET-CC-Recorder-A AccessNet Contact Center Interaction Recorder add-on - Predictive, power, and preview dialing; 

includes Interaction Scripter add-on
AccessNet Licenses: Upgrade Only 1 $363.73

ANET-CC-Recorder-A-S  Standard Monthly Maintenance for Item Number: ANET-CC-Recorder-A 1 $5.46
ANET-CC-Recorder-A-G  Gold Monthly Maintenance for Item Number: ANET-CC-Recorder-A 1 $6.82
ANET-CC-Recorder-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Recorder-A 1 $7.64

ANET-CC-Reports-A AccessNet Contact Center Interaction Reports add-on - Interaction Reports add-on - Adds ability to 
view and run historical reports from the Reports tab to a Business Client or a Basic contact center.  

Note: Required for users running the .NET or Win32 Clients.
AccessNet Licenses: Upgrade Only 1 $134.01

ANET-CC-Reports-A-S  Standard Monthly Maintenance for Item Number: ANET-CC-Reports-A 1 $2.01
ANET-CC-Reports-A-G  Gold Monthly Maintenance for Item Number: ANET-CC-Reports-A 1 $2.51
ANET-CC-Reports-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Reports-A 1 $2.81
ANET-CC-Umessage-A AccessNet Contact Center Unified messaging add-on - Voice mail delivered to e-mail inbox

AccessNet Licenses: Upgrade Only
1 $33.50

ANET-CC-Umessage-A-S  Standard Monthly Maintenance for Item Number: ANET-CC-Umessage-A 1 $0.50
ANET-CC-Umessage-A-G  Gold Monthly Maintenance for Item Number: ANET-CC-Umessage-A 1 $0.63
ANET-CC-Umessage-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Umessage-A 1 $0.70

ANET-CC-Fax-D-A AccessNet Contact Center Desktop faxing add-on - Faxes delivered to e-mail inbox; fax print driver 
and fax viewer.

AccessNet Licenses: Upgrade Only 1 $9.57
ANET-CC-Fax-D-A-S  Standard Monthly Maintenance for Item Number: ANET-CC-Fax-D-A 1 $0.14
ANET-CC-Fax-D-A-G  Gold Monthly Maintenance for Item Number: ANET-CC-Fax-D-A 1 $0.18
ANET-CC-Fax-D-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Fax-D-A 1 $0.20



ANET-CC-MEDIA-SW AccessNet Contact Center Media Server Software add-on - Solution Software only media 
server add-on for call recording processing, transcoding, and call monitoring which reduces overall 
resource usage on the IC server. This option does not include hardware. Only certified hardware 

can be used and requires review by Product Marketing team.
AccessNet Licenses: Upgrade Only

1 $11,964.74
ANET-CC-MEDIA-SW-S  Standard Monthly Maintenance for Item Number: ANET-CC-MEDIA-SW 1 $179.47
ANET-CC-MEDIA-SW-G  Gold Monthly Maintenance for Item Number: ANET-CC-MEDIA-SW 1 $224.34
ANET-CC-MEDIA-SW-P  Platinum Monthly Maintenance for Item Number:ANET-CC-MEDIA-SW 1 $251.26

ANET-CC-MEDIA-SW-G29 AccessNet Contact Center Interaction Media Server Software G29(Add on) - Includes the right 
to use G.729 audio compression for Listen/Record/Play operations. One license required per 
simultaneously active SIP call compress via G.729 that will be recorded or monitored using 

Interaction Media Server.
AccessNet Licenses: Upgrade Only 1 $23.93

ANET-CC-MEDIA-SW-G29-S  Standard Monthly Maintenance for Item Number: ANET-CC-MEDIA-SW-G29 1 $0.36
ANET-CC-MEDIA-SW-G29-G  Gold Monthly Maintenance for Item Number: ANET-CC-MEDIA-SW-G29 1 $0.45
ANET-CC-MEDIA-SW-G29-P  Platinum Monthly Maintenance for Item Number:ANET-CC-MEDIA-SW-G29 1 $0.50

ANET-CC-Vmail-A AccessNet Contact Center Interaction Voice Mail add-on - user Voice mail without UM (unified 
messaging) -- TUI only (telephone user interface only) 

AccessNet Licenses: Upgrade Only 1 $14.36
ANET-CC-Vmail-A-S  Standard Monthly Maintenance for Item Number: ANET-CC-Vmail-A 1 $0.22
ANET-CC-Vmail-A-G  Gold Monthly Maintenance for Item Number: ANET-CC-Vmail-A 1 $0.27
ANET-CC-Vmail-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Vmail-A 1 $0.30

ANET-CC-Umessage-A AccessNet Contact Center Interaction Media Server Software G29(Add on) - Includes the right 
to use G.729 audio compression for Listen/Record/Play operations. One license required per 
simultaneously active SIP call compress via G.729 that will be recorded or monitored using 

Interaction Media Server.
AccessNet Licenses: Upgrade Only 1 $33.50

ANET-CC-Umessage-A-S  Standard Monthly Maintenance for Item Number: ANET-CC-Umessage-A 1 $0.50
ANET-CC-Umessage-A-G  Gold Monthly Maintenance for Item Number: ANET-CC-Umessage-A 1 $0.63
ANET-CC-Umessage-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Umessage-A 1 $0.70
ANET-CC-Workgroup-A AccessNet Contact Center Interaction Media Server Software G29(Add on) - Includes the right 

to use G.729 audio compression for Listen/Record/Play operations. One license required per 
simultaneously active SIP call compress via G.729 that will be recorded or monitored using 

Interaction Media Server.
AccessNet Licenses: Upgrade Only 1 $239.29

ANET-CC-Workgroup-A-S  Standard Monthly Maintenance for Item Number: ANET-CC-Workgroup-A 1 $3.59
ANET-CC-Workgroup-A-G  Gold Monthly Maintenance for Item Number: ANET-CC-Workgroup-A 1 $4.49
ANET-CC-Workgroup-A-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Workgroup-A 1 $5.03

I3 Port Licenses



ANET-CC-Port-E AccessNet Contact Center External call port - For external phone lines and calls
AccessNet Licenses: Upgrade Only 1 $502.52

ANET-CC-Port-E-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-E 1 $7.54
ANET-CC-Port-E-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-E 1 $9.42
ANET-CC-Port-E-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-E 1 $10.55
ANET-CC-Port-T AccessNet Contact Center Tie Line port - For use to configure a TIE line (a physical or emulated 

connection between two PBXs) to an alternate device. Not intended for voicemail, automated 
attendant or other call processing applications behind another PBX

AccessNet Licenses: Upgrade Only 1 $90.93
ANET-CC-Port-T-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-T 1 $1.36
ANET-CC-Port-T-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-T 1 $1.70
ANET-CC-Port-T-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-T 1 $1.91
ANET-CC-Port-H AccessNet Contact Center HMP Voice Port - Single port of play/Record, DTMF detect, generation 

voice media resource; requires an RTP (real-time transport protocol) Audio resource to function 
AccessNet Licenses: Upgrade Only

1 $11.49
ANET-CC-Port-H-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H 1 $0.17
ANET-CC-Port-H-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H 1 $0.22
ANET-CC-Port-H-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H 1 $0.24
ANET-CC-Port-H-S AccessNet Contact Center HMP Voice-Switchover  - This is the Switchover version of Intel HMP 

Voice. This item is for switchover systems only for use on the second server. 
AccessNet Licenses: Upgrade Only 1 $5.74

ANET-CC-Port-H-S-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-S 1 $0.09
ANET-CC-Port-H-S-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-S 1 $0.11
ANET-CC-Port-H-S-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-S 1 $0.12

ANET-CC-Port-H-AUDIO AccessNet Contact Center HMP Voice Port - Single port of play/Record, DTMF detect, generation 
voice media resource; requires an RTP (real-time transport protocol) Audio resource to function 

AccessNet Licenses: Upgrade Only
1 $9.57

ANET-CC-Port-H-AUDIO-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-AUDIO 1 $0.14
ANET-CC-Port-H-AUDIO-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-AUDIO 1 $0.18
ANET-CC-Port-H-AUDIO-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-AUDIO 1 $0.20
ANET-CC-Port-H-AUDIO-S AccessNet Contact Center HMP Audio Port Switchover - This is the Switchover version of Intel 

HMPRTP Audio G.711. This item is for switchover systems only for use on the second server. 
AccessNet Licenses: Upgrade Only

1 $4.79
ANET-CC-Port-H-AUDIO-S-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-AUDIO-S 1 $0.07
ANET-CC-Port-H-AUDIO-S-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-AUDIO-S 1 $0.09
ANET-CC-Port-H-AUDIO-S-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-AUDIO-S 1 $0.10



ANET-CC-Port-H-E AccessNet Contact Center HMP Enhanced Voice Port - Single port of Low Bit Rate Coders (g.723, 
G.729ab); Requires an HMP G.711 RTP Audio Resource Part #TS-502-2.4-MRA1   

AccessNet Licenses: Upgrade Only
1 $45.94

ANET-CC-Port-H-E-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-E 1 $0.69
ANET-CC-Port-H-E-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-E 1 $0.86
ANET-CC-Port-H-E-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-E 1 $0.96
ANET-CC-Port-H-E-S AccessNet Contact Center HMP Enhanced Voice Port Switchover - This is the Switchover version 

of Intel HMP Enhanced G/729/723. This item is for switchover systems only for use on the second 
server. 

AccessNet Licenses: Upgrade Only 1 $22.97
ANET-CC-Port-H-E-S-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-E-S 1 $0.34
ANET-CC-Port-H-E-S-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-E-S 1 $0.43
ANET-CC-Port-H-E-S-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-E-S 1 $0.48
ANET-CC-Port-H-CSP AccessNet Contact Center HMP CSP Resource - Single port of CSP interface for Continuous 

Speech Processing 
AccessNet Licenses: Upgrade Only 1 $22.97

ANET-CC-Port-H-CSP-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-CSP 1 $0.34
ANET-CC-Port-H-CSP-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-CSP 1 $0.43
ANET-CC-Port-H-CSP-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-CSP 1 $0.48
ANET-CC-Port-H-CSP-S AccessNet Contact Center HMP CSP Resource-Switchover - This is the Switchover version of 

CSP Resource. This item is for switchover systems only for use on the second server. 
AccessNet Licenses: Upgrade Only

1 $11.49
ANET-CC-Port-H-CSP-S-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-CSP-S 1 $0.17
ANET-CC-Port-H-CSP-S-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-CSP-S 1 $0.22
ANET-CC-Port-H-CSP-S-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-CSP-S 1 $0.24

ANET-CC-Port-H-CONF AccessNet Contact Center HMP Conference Port - Single port Conferencing leg HMP 1.3 resource 
for conference calls and supervisory listen 

AccessNet Licenses: Upgrade Only 1 $45.94
ANET-CC-Port-H-CONF-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-CONF 1 $0.69
ANET-CC-Port-H-CONF-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-CONF 1 $0.86
ANET-CC-Port-H-CONF-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-CONF 1 $0.96
ANET-CC-Port-H-CONF-S AccessNet Contact Center HMP Conference Port Switchover - This is the Switchover version of 

Intel HMP Conference. This item is for switchover systems only for use on the second server. 
AccessNet Licenses: Upgrade Only

1 $22.97
ANET-CC-Port-H-CONF-S-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-CONF-S 1 $0.34
ANET-CC-Port-H-CONF-S-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-CONF-S 1 $0.43
ANET-CC-Port-H-CONF-S-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-CONF-S 1 $0.48



ANET-CC-Port-H-FAX AccessNet Contact Center HMP Fax Port - Single port of T.38 fax termination fax resource to send 
or receive faxes  

AccessNet Licenses: Upgrade Only 1 $86.15
ANET-CC-Port-H-FAX-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-FAX 1 $1.29
ANET-CC-Port-H-FAX-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-FAX 1 $1.62
ANET-CC-Port-H-FAX-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-FAX 1 $1.81
ANET-CC-Port-H-FAX-S AccessNet Contact Center HMP Fax Port Switchover - This is the Switchover version of Intel HMP 

Fax This item is for switchover systems only for use on the second server.
AccessNet Licenses: Upgrade Only 1 $43.07

ANET-CC-Port-H-FAX-S-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-FAX-S 1 $0.65
ANET-CC-Port-H-FAX-S-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-FAX-S 1 $0.81
ANET-CC-Port-H-FAX-S-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-FAX-S 1 $0.90
ANET-CC-Port-H-FAX-S AccessNet Contact Center HMP Fax Port Switchover - This is the Switchover version of Intel HMP 

Fax This item is for switchover systems only for use on the second server.
AccessNet Licenses: Upgrade Only 1 $43.07

ANET-CC-Port-H-FAX-S-S  Standard Monthly Maintenance for Item Number: ANET-CC-Port-H-FAX-S 1 $0.65
ANET-CC-Port-H-FAX-S-G  Gold Monthly Maintenance for Item Number: ANET-CC-Port-H-FAX-S 1 $0.81
ANET-CC-Port-H-FAX-S-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Port-H-FAX-S 1 $0.90

ANET-CC-Vrec-TierA-P AccessNet Contact Center Voice Recognition Tier A Port Licnese add on (English) - Session 5 
Speech recognition session supporting strings of digits, yes/no and synonyms thereof, natural 

numbers, alphanumeric strings, date, time and currency; up to 40 unique words; single utterances 
AccessNet Licenses: Upgrade Only

1 $478.59
ANET-CC-Vrec-TierA-P-S  Standard Monthly Maintenance for Item Number: ANET-CC-Vrec-TierA-P 1 $0.72
ANET-CC-Vrec-TierA-P-G  Gold Monthly Maintenance for Item Number: ANET-CC-Vrec-TierA-P 1 $8.97
ANET-CC-Vrec-TierA-P-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Vrec-TierA-P 1 $10.05
ANET-CC-Vrec-TierA-P-2L AccessNet Contact Center Voice Recognition Tier A Port Licnese add on (2nd Language) - 

Session 5 Speech recognition session supporting strings of digits, yes/no and synonyms thereof, 
natural numbers, alphanumeric strings, date, time and currency; up to 40 unique words; single 

utterances 
AccessNet Licenses: Upgrade Only 1 $95.72

ANET-CC-Vrec-TierA-P-2L-S  Standard Monthly Maintenance for Item Number: ANET-CC-Vrec-TierA-P-2L 1 $1.44
ANET-CC-Vrec-TierA-P-2L-G  Gold Monthly Maintenance for Item Number: ANET-CC-Vrec-TierA-P-2L 1 $1.79
ANET-CC-Vrec-TierA-P-2L-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Vrec-TierA-P-2L 1 $2.01

I3 Server Add-on



ANET-CC-APP Connector-S AccessNet Contact Center VSiebel 7.x Application Connector (SA)*  - The Siebel 7 Application 
Connector for I3 integrates the functionality of the Interaction Center’s Client into the Siebel Web or 
Thin Client using a combination of Interactive Intelligence’s ClientCOM API and Siebel’s Adaptive 

Communications API. The seamless integration allows the Siebel Agent to do all phone operations 
while providing a powerful “screen pop” to virtually any Siebel view based on data collected in the 

phone system. This integration gives IT departments the ability to choose their architecture 
infrastructure. The Siebel 7 Application Connector for I3 can be deployed to agent workstation or 

simply installed on one server. 
AccessNet Licenses: Upgrade Only

1 $30,629.72
ANET-CC-APP Connector-S-S  Standard Monthly Maintenance for Item Number: ANET-CC-APP Connector-S 1 $459.45
ANET-CC-APP Connector-S-G  Gold Monthly Maintenance for Item Number: ANET-CC-APP Connector-S 1 $574.31
ANET-CC-APP Connector-S-P  Platinum Monthly Maintenance for Item Number:ANET-CC-APP Connector-S 1 $643.22

ANET-CC-Database Access Tools AccessNet Contact Center Database Access Tools - ODBC (open database connectivity) database 
tools, TCP/IP tools, and MQ Series tools

AccessNet Licenses: Upgrade Only 1 $5,455.92
ANET-CC-Database Access Tools-

S
 Standard Monthly Maintenance for Item Number: ANET-CC-Database Access Tools 

1 $81.84
ANET-CC-Database Access Tools-

G
 Gold Monthly Maintenance for Item Number: ANET-CC-Database Access Tools 

1 $102.30
ANET-CC-Database Access Tools-

P
 Platinum Monthly Maintenance for Item Number:ANET-CC-Database Access Tools 

1 $114.57
ANET-CC-Web Services AccessNet Contact Center Web Services - All server components for web chat, collaboration, and 

other web events
AccessNet Licenses: Upgrade Only 1 $3,589.42

ANET-CC-Web Services-S  Standard Monthly Maintenance for Item Number: ANET-CC-Web Services 1 $53.84
ANET-CC-Web Services-G  Gold Monthly Maintenance for Item Number: ANET-CC-Web Services 1 $67.30
ANET-CC-Web Services-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Web Services 1 $75.38

ANET-CC-Box Set AccessNet Contact Center CIC Box Set - Software media and printed Documentation for CIC. 
Includes quantity of 1 for each kit component listed. 

AccessNet Licenses: Upgrade Only 1 $95.72
ANET-CC-Box Set-S  Standard Monthly Maintenance for Item Number: ANET-CC-Box Set 1 $1.44
ANET-CC-Box Set-G  Gold Monthly Maintenance for Item Number: ANET-CC-Box Set 1 $1.79
ANET-CC-Box Set-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Box Set 1 $2.01
ANET-CC Media Kit AccessNet Contact Center CIC 2.4 Software Media Set  - Contains two CIC product CDs and two 

Telephony drivers CDs (CDs can not be ordered individually)  
AccessNet Licenses: Upgrade Only 1 $23.93

ANET-CC Media Kit-S  Standard Monthly Maintenance for Item Number: ANET-CC Media Kit 1 $0.36
ANET-CC Media Kit-G  Gold Monthly Maintenance for Item Number: ANET-CC Media Kit 1 $0.45
ANET-CC Media Kit-P  Platinum Monthly Maintenance for Item Number:ANET-CC Media Kit 1 $0.50



ANET-CC Speech Recognition 
Services

AccessNet Contact Center Speech Recognition Services - Server components to connect to 
speech recognition engines

AccessNet Licenses: Upgrade Only 1 $3,589.42
ANET-CC Speech Recognition 

Services-S
 Standard Monthly Maintenance for Item Number: ANET-CC Speech Recognition Services 

1 $53.84
ANET-CC Speech Recognition 

Services-G
 Gold Monthly Maintenance for Item Number: ANET-CC Speech Recognition Services 

1 $67.30
ANET-CC Speech Recognition 

Services-P
 Platinum Monthly Maintenance for Item Number:ANET-CC Speech Recognition Services 

1 $75.38
ANET-CC Additional Stand Alone Servers

ANET-CC-Interaction Connector AccessNet Contact Center Central server for multi-site post-call routing; requires connector license 
on each CIC server

AccessNet Licenses: Upgrade Only 1 $4,785.89
ANET-CC-Interaction Connector-S  Standard Monthly Maintenance for Item Number: ANET-CC-Interaction Connector 

1 $71.79
ANET-CC-Interaction Connector-G  Gold Monthly Maintenance for Item Number: ANET-CC-Interaction Connector 

1 $89.74
ANET-CC-Interaction Connector-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Interaction Connector 

1 $100.50
ANET-CC-Interaction Director post-

call server
AccessNet Contact Center Central server for multi-site post-call routing; requires connector license 

on each CIC server
AccessNet Licenses: Upgrade Only 1 $15,314.86

ANET-CC-Interaction Director post-
call server-S

 Standard Monthly Maintenance for Item Number: ANET-CC-Interaction Director post-call server 
1 $229.72

ANET-CC-Interaction Director post-
call server-G

 Gold Monthly Maintenance for Item Number: ANET-CC-Interaction Director post-call server 
1 $287.15

ANET-CC-Interaction Director post-
call server-P

 Platinum Monthly Maintenance for Item Number:ANET-CC-Interaction Director post-call server 
1 $321.61

ANET-CC-Interaction Director post-
call SW

AccessNet Contact Center Central server for multi-site post-call routing; requires connector license 
on each CIC server

AccessNet Licenses: Upgrade Only 1 $7,657.43
ANET-CC-Interaction Director post-

call SW-S
 Standard Monthly Maintenance for Item Number: ANET-CC-Interaction Director post-call SW 

1 $114.86
ANET-CC-Interaction Director post-

call SW-G
 Gold Monthly Maintenance for Item Number: ANET-CC-Interaction Director post-call SW 

1 $143.58
ANET-CC-Interaction Director post-

call SW-P
 Platinum Monthly Maintenance for Item Number:ANET-CC-Interaction Director post-call SW 

1 $160.81
ANET-CC-Interaction Recorder AccessNet Contact Center Interaction Recorder - Automatic recording and archival of agent calls 

and other interactions; agents workstations whose interactions are to be recorded require 
Interaction Recorder add-on access license

AccessNet Licenses: Upgrade Only 1 $3,589.42



ANET-CC-Interaction Recorder-S  Standard Monthly Maintenance for Item Number: ANET-CC-Interaction Recorder 
1 $53.84

ANET-CC-Interaction Recorder-G  Gold Monthly Maintenance for Item Number: ANET-CC-Interaction Recorder 
1 $67.30

ANET-CC-Interaction Recorder-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Interaction Recorder 
1 $75.38

ANET-CC-Interaction Tracker AccessNet Contact Center Interaction Tracker - Enables comprehensive tracking of interactions
AccessNet Licenses: Upgrade Only

1 $957.18
ANET-CC-Interaction Tracker-S  Standard Monthly Maintenance for Item Number: ANET-CC-Interaction Tracker 1 $14.36
ANET-CC-Interaction Tracker-G  Gold Monthly Maintenance for Item Number: ANET-CC-Interaction Tracker 1 $17.95
ANET-CC-Interaction Tracker-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Interaction Tracker 1 $20.10

ANET-CC-Switchover AccessNet Contact Center Switchover clone for CIC server
AccessNet Licenses: Upgrade Only 1 $3,589.42

ANET-CC-Switchover-S  Standard Monthly Maintenance for Item Number: ANET-CC-Switchover 1 $53.84
ANET-CC-Switchover-G  Gold Monthly Maintenance for Item Number: ANET-CC-Switchover 1 $67.30
ANET-CC-Switchover-P  Platinum Monthly Maintenance for Item Number:ANET-CC-Switchover 1 $75.38

ANET-CC-Basic Interaction SIP 
Proxy server

AccessNet Contact Center Basic SIP (session initiation protocol) proxy for IP (internet protocol) 
telephony configurations

AccessNet Licenses: Upgrade Only 1 $191.44
ANET-CC-Basic Interaction SIP 

Proxy server-S
 Standard Monthly Maintenance for Item Number: ANET-CC-Basic Interaction SIP Proxy server 

1 $2.87
ANET-CC-Basic Interaction SIP 

Proxy server-G
 Gold Monthly Maintenance for Item Number: ANET-CC-Basic Interaction SIP Proxy server 

1 $3.59
ANET-CC-Basic Interaction SIP 

Proxy server-P
 Platinum Monthly Maintenance for Item Number:ANET-CC-Basic Interaction SIP Proxy server 

1 $4.02
ANET-CC-Advanced Interaction 

SIP Proxy server
AccessNet Contact Center Basic SIP (session initiation protocol) proxy for IP (internet protocol) 

telephony configurations
AccessNet Licenses: Upgrade Only 1 $4,785.89

ANET-CC-Advanced Interaction 
SIP Proxy server-S

 Standard Monthly Maintenance for Item Number: ANET-CC-Advanced Interaction SIP Proxy 
server 1 $71.79

ANET-CC-Advanced Interaction 
SIP Proxy server-G

 Gold Monthly Maintenance for Item Number: ANET-CC-Advanced Interaction SIP Proxy server 
1 $89.74

ANET-CC-Advanced Interaction 
SIP Proxy server-P

 Platinum Monthly Maintenance for Item Number:ANET-CC-Advanced Interaction SIP Proxy server 
1 $100.50

ANET-CC-Small CIC development 
system

AccessNet Contact Center Small CIC Development System - Includes 4 external call ports and 8 
Contact center level 3 access licenses, 8 UM and 8 fax access add-on licenses and 1 Interaction 

Supervisor access add-on license
AccessNet Licenses: Upgrade Only 1 $2,249.37

ANET-CC-Small CIC development 
system-S

 Standard Monthly Maintenance for Item Number: ANET-CC-Small CIC development system 
1 $33.74



ANET-CC-Small CIC development 
system-G

 Gold Monthly Maintenance for Item Number: ANET-CC-Small CIC development system 
1 $42.18

ANET-CC-Small CIC development 
system-P

 Platinum Monthly Maintenance for Item Number:ANET-CC-Small CIC development system 
1 $47.24

ANET-CC-Large CIC development 
system

AccessNet Contact Center Large CIC Development System - Includes 30 external call ports and 30 
Contact center level 3 access licenses, 30 UM and 30 fax access add-on licenses, and 1 

Interaction Supervisor access add-on license
AccessNet Licenses: Upgrade Only 1 $6,700.25

ANET-CC-Large CIC development 
system-S

 Standard Monthly Maintenance for Item Number: ANET-CC-Large CIC development system 
1 $100.50

ANET-CC-Large CIC development 
system-G

 Gold Monthly Maintenance for Item Number: ANET-CC-Large CIC development system 
1 $125.63

ANET-CC-Large CIC development 
system-P

 Platinum Monthly Maintenance for Item Number:ANET-CC-Large CIC development system 
1 $140.71

ANET-CC-Voice XML Interpreter AccessNet Contact Center Voice XML Interpreter  - Provides Voice XML interpretation when using 
a Voice XML application only. Licensed per port. 

AccessNet Licenses: Upgrade Only 1 $90.93
ANET-CC-Voice XML Interpreter -

S
 Standard Monthly Maintenance for Item Number: ANET-CC-Voice XML Interpreter  

1 $1.36
ANET-CC-Voice XML Interpreter -

G
 Gold Monthly Maintenance for Item Number: ANET-CC-Voice XML Interpreter  

1 $1.70
ANET-CC-Voice XML Interpreter -

P
 Platinum Monthly Maintenance for Item Number:ANET-CC-Voice XML Interpreter  

1 $1.91



Product Name
Manufacture

r
Vendor Part 

No
UNSPSC 

Code Description 
Unit of 

Measure State Price 

Executive Oversight/Project 
Director NA NA NA

 Maintains overall responsibility and authority 
for a project and serves as authorized 
interface with the client Contract Officer. 1 Hour $224.43 

Senior Project Manager NA NA NA

Has management authority for the project and 
are responsible for overall contract 
performance. Responsible for providing 
overall direction to the project, works directly 
with the project/task managers on each 
project within the project, and ensures that 
the project is executed on schedule and within 
budget.  10 years experience 1 Hour $204.48 

Project Manager NA NA NA

Has management authority for the project and 
are responsible for overall contract 
performance. Responsible for providing 
overall direction to the project, works directly 
with the project/task managers on each 
project within the project, and ensures that 
the project is executed on schedule and within 
budget. 5 years experience 1 Hour $174.56 

Senior Team Leader/Task 
Manager NA NA NA

Provide day-to-day direction and control of IT 
project task or teams.  Develop the 
project/task workplan and monitor progress 
against the workplan. They provide technical 
and functional guidance to the project teams, 
monitor the progress of tasks and 
deliverables, track and report the project 
status to project and project management, 
and ensure that all critical project issues are 
addressed 1 Hour $184.53 



Senior Systems Analyst NA NA NA

Analyze functional and technical 
requirements, prepare systems designs and 
specifications, oversee system programming, 
and provide technical direction for systems 
development and testing tasks. They perform 
systems development activities, review 
programming modules, and ensure that 
software products meet required 
specifications. Six years experience 1 Hour $174.56 

Systems Analyst NA NA NA

Analyze functional and technical 
requirements, prepare systems designs and 
specifications, oversee system programming, 
and provide technical direction for systems 
development and testing tasks. They perform 
systems development activities, review 
programming modules, and ensure that 
software products meet required 
specifications. Two years experience 1 Hour $149.62 

Senior Programmer NA NA NA

Analyze functional and technical 
requirements, prepare systems designs and 
specifications, and perform systems 
development, testing conversion, and 
production support tasks. They also develop 
required systems and operation 
documentation. Six years experience 1 Hour $129.67 

Programmer NA NA NA

Analyze functional and technical 
requirements, prepare systems designs and 
specifications, and perform systems 
development, testing conversion, and 
production support tasks. They also develop 
required systems and operation 
documentation. Two years experience 1 Hour $124.69 

Technical Writer NA NA NA

Analyze functional and technical 
requirements, prepare systems designs and 
specifications, and perform systems 
development, testing conversion, and 
production support tasks. They also develop 
required systems and operation 
documentation 1 Hour $124.69 



Senior Business Process Analyst NA NA NA

Conduct detailed analysis on business 
processes and propose improvements; 
prepare reports, briefings, and presentations 
to communicate the results. Analyze business 
processes, organizational structures, and 
information systems and provide 
recommendations for improvement. Define 
requirements and design new processes and 
systems to enable the implementation of 
business process improvements and change 
management. Six years experience 1 Hour $174.56 

Business Process Analyst NA NA NA

Conduct detailed analysis on business 
processes and propose improvements; 
prepare reports, briefings, and presentations 
to communicate the results. Analyze business 
processes, organizational structures, and 
information systems and provide 
recommendations for improvement. Define 
requirements and design new processes and 
systems to enable the implementation of 
business process improvements and change 
management. Two years experience 1 Hour $149.62 

Functional/Technical Specialist NA NA NA

Provide functional guidance to IT business 
process change and systems development 
projects.  Analyze business processes and 
organizational structures, recommend 
improvements based on their expertise and 
knowledge of best practices, and provide 
guidance to the project in designing and 
implementing solutions. Functional/Technical 
Specialists are brought onto the project team 
to provide point-of-need expertise. 1 Hour $198.50 



Product Name Manufacturer Vendor Part No
UNSPSC 

Code Description 
Unit of 

Measure State Price 

Solutions Director NA NA NA

Responsible for oversight and management of Solution 
Center Project Managers and Business Analysts including 
coordinating the assignment of the Solution Center project 
team resources, ensuring that appropriate resources 
utilization, resolving Solution Center project issues, 
serving as the primary point of contact for the Regional 
Area Managers into the Solution Center and ensuring the 
Solution Center standards are followed 1 Hour $204.48

Senior Project Mgr - Solutions

NA NA NA

Responsible for the overall contract performance.   
Maintains client relationships, to include frequent 
meetings with client to ensure expectations are being met 
and any issues/risks are identified, mitigation plans 
established, and brought to resolution effectively.  
Develops, manages and monitors all aspects of a project 
ensuring that all deliverables meet the contractual 
obligations of the project, establish and manage project 
schedule, track and monitor issues to ensure timely 
resolution.  Ensures that the project budgets are managed 
through the project to ensures the project is delivered on-
time and within budget.  1 Hour $201.49

 Project Manager - Solutions NA NA NA

Responsible for the overall contract performance. Plans 
and coordinates all project tasks, to include the creation of 
the project schedule, project plan, communication, 
financial management, risk identification and mitigation 
planning.  Works directly with the project/task managers 
on all tasks within the project, and ensures that the project 
is executed on schedule and within budget, and meets or 
exceeds clients requirements and expectations.  Facilitates 
the sessions to obtain requirements and develop the 
overall solution components.  Provides functional and 
management guidance to the project and meets regularly 
with client management to discuss status and resolve 
project related issues.  Provides quality assurance 
oversight concerning tasks and deliverables.   Develops 
and coordinates resource plans in the determining the 
staffing required and their roles they will play, and to 
ensure all team members understand the objectives of the 1 Hour $171.27



 Senior Solutions Analyst NA NA NA

, p y p
processes to be solved with automated applications.  
Leads the analysis of business functions in order to 
develop new or modified information processing 
applications.  Consults with project managers, client 
management, and client personnel to identify and 
document business needs and objectives, current 
operational procedures, problems, input and output 
requirements, data scope, usage, and security 
requirements. Plans and leads requirement gathering 
sessions with the client.   Rely’s on business/industry 
expertise to provide assistance in identifying, evaluating, 
and developing applications and procedures.  Writes and 
maintains functional requirements and specifications for 
new or modified business applications and coordinate 
efforts with other Solution Analysts on the team.    
Produces/updates design documents based on 
requirements for use in the development of the 
applications and coordinate others efforts to do so.  
Thoroughly understand and be the reference for all 
business rules for the application. Consults and 
coordinates with project managers, solution analysts and 1 Hour $161.19

 Solutions Analyst NA NA NA

Plans and directs analysis of complex business processes 
to be solved with automated applications.  Analyzes 
business functions in order to develop new or modified 
information processing interaactive solutions.    Consults 
with project managers and client personnel to identify and 
document business needs and objectives, current 
operational procedures, problems, input and output 
requirements, data scope, usage, and security 
requirements. Conducts requirement gathering sessions 
with the client.  Provides business/industry assistance in 
identifying, evaluating, and developing applications and 
procedures.  Writes and maintains functional requirements 
and specifications for new or modified business 
applications.  Produces/updates design documents based 
on requirements for use in the development of the 
applications.  Thoroughly understands and be the 
reference for all business rules for the application. 
Consults and coordinate with project managers and 
application engineers to assist with the interpretation of 
the system design design documents.  Develops, 
coordinates, and implements plans to test business and 1 Hour $146.08

 Communications Technician - 
Solutions NA NA NA

Works with client to design communication material.  
Writes, Edits and formats communication material 1 Hour $146.08



 Web Designer - Solutions NA NA NA

Designs, develops and creates user-centered designs for 
applications, and/or websites.  Responsible for human 
factor engineering, heuristic evaluations, and usability 
testing for web and client based applications as well as 
metrics setting and monitoring designed to assess the 
usability of the application. 1 Hour $130.97

 Technical Director - Solutions NA NA NA

Participates in the determination of the overall design of 
the Solution to be implemented.  Provides oversight and 
provide direction in the development, testing and 
deployment of the system.  Ensures all code standards and 
processes are followed.  Ensures software configuration 
management standards and processes are enforced. 1 Hour $176.30

 Application Engineer - Solutions NA NA NA

Consults with project teams and functional units on the 
design of important projects or services. Supports existing 
business systems applications. Strong understanding of 
complex internal business processes or functions. Works 
on moderate to complex projects and issues within 
functional area.  Analyzes functional and technical 
requirements, prepares systems designs and specifications, 
and performs systems development, testing conversion, 
and production support tasks.  Develops required systems 
and operation documentation. 1 Hour $146.08

 Senior Application Engineer - 
Solutions NA NA NA

Ensures adherence to established standards and may 
consult with senior managers on technology solutions. 
Supports existing business systems applications and may 
be responsible for leading technical aspects of a project.  
Assigns resources and delegating tasks to meet project 
deliverables.  1 Hour $151.12

 Software Installation Technician NA NA NA

Responds to work requests regarding installation, 
configuration or maintenance of client software and the 
deployment of new technology releases, performing new 
PC installations, troubleshooting, and software repair. 1 Hour $130.97


