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Network Security Essentials Administrator Training (SW400) SonicWALL 0400C Classroom 2 $1,900.00
Secure Remote Access Administrator Training v10 (SW402) SonicWALL 0402C Classroom 3 $2,850.00
Implementing and Managing Microsoft Server Virtualization (M10215) Microsoft 6262C Classroom 5 $2,845.25
Nortel Contact Center - Manager Scripting 1, Release 6.0 Nortel  0326N On-Site 5 $25,887.50
Avaya Aura™ Contact Center - Service Creation Environment (3610) Nortel  0358N On-Site 5 $25,887.50
Avaya Aura™ Contact Center - Installation and Configuration (3608) Nortel  0360N On-Site 5 $25,887.50
Avaya Aura™ Contact Center Engineering (3612) Avaya  0361N On-Site 3 $15,532.50
Avaya Aura™ Contact Center Administration (3609) Nortel  0362N On-Site 5 $25,887.50
Avaya Aura™ Contact Center - Communication Control Toolkit and Contact 
Center Multimedia Implementation (3607) Nortel  0364N On-Site 5 $25,887.50
Nortel VoIP Technologies Nortel  0365N On-Site 3 $15,532.50
Avaya Aura™ Contact Center Networking (3611) Nortel  0369N On-Site 3 $15,532.50
Avaya Aura™ Contact Center Fast Track - Installation, Administration, and 
Scripting (3621) Nortel  0374N On-Site 10 $51,775.00
BCM 50/450 Release 6.0 Delta (6057) Avaya  0618N On-Site 1 $5,177.50
BCM and BCM450 Release 6.0 Sales Engineering Solutions (6027) Avaya  0619N On-Site 2 $10,355.00

BCM and BCM450 Installation, Initial Configuration, and Messaging (6045) Avaya  0620N On-Site 5 $25,887.50
BCM50 and BCM450 System Configuration and Maintenance (6046) Avaya  0621N On-Site 3 $15,532.50
Avaya Communication Server 1000 BARS/NARS (0956) Avaya  0705N On-Site 5 $25,887.50
Avaya Communication Server (CS) 1000 7.5 System Administration and 
Management (6351)

Avaya  0730N On-Site 5 $25,887.50
Avaya Communication Server 1000E Release 7.0 Implementation and Upgrade 
(6376)

Avaya  0740N On-Site 5 $25,887.50
Avaya Communication Server 1000 7.0 Upgrades for Design and Pre-Sales 
Engineers

Nortel  0770N On-Site 4 $20,710.00
Database Configuration and Management for Meridian 1 and Communication 
Server 1000 Systems (0302)

Nortel 0304C Classroom 4 $1,746.10
Nortel VoIP Technologies Nortel 0365C-2 Classroom 3 $1,467.75
ICND1 - Interconnecting Cisco Network Devices 1 Cisco 5085S Self Paced 0 $1,610.25
ICND2 - Interconnecting Cisco Network Devices 2 Cisco 5090S Self Paced 0 $1,610.25
Integrating JavaServer Faces, Hibernate, and Spring Programming 1097H On-Site 5 $17,964.50
Building J2EE Web Applications Programming 1098H On-Site 5 $17,964.50
Securing J2EE Web Applications - Lifecycle Programming 1107H On-Site 4 $17,836.25
HDI Customer Service Representative HDI 2535H On-Site 1 $7,600.00
HDI Support Center Analyst HDI 2536H On-Site 2 $11,685.00
HDI Desktop Support Technician HDI 2537H On-Site 2 $11,685.00
HDI Support Center Team Lead HDI 2538H On-Site 2 $13,110.00
HDI Support Center Manager HDI 2539H On-Site 3 $15,580.00
HDI Desktop Support Manager HDI 2540H On-Site 3 $15,580.00
HDI Desktop Support Manager HDI 2541H On-Site 3 $27,930.00
HDI Knowledge Management Foundations: KCS Principles HDI 2542H On-Site 3 $13,110.00
DOCSIS - Implementing Cisco Data Over Cable Services Interface Specification 
3.0 Cisco 5185H On-Site 4 $34,200.00
CWLMS 4.0 - Implementing CiscoWorks LMS 4.0 Cisco 5248N On-Site 5 $30,962.40
ACUCMX - Administering Cisco Unified Communications Manager 
Express and Unity Express Cisco

5547N
On-Site 3 $25,490.40

ASAE - ASA Essentials Cisco 5748N On-Site 5 $30,962.40
UCCXD - Deploying Cisco Unified Contact Center Express v4.0 Cisco 5755N On-Site 5 $30,962.40
UCAD - UC Architecture and Design v8.0 Cisco 5758N On-Site 5 $26,402.40
SSECMGT - Managing Enterprise Security with CSM v4.0 Cisco 5760N On-Site 5 $30,962.40
UC-UCS - Installing Cisco UC on UCS Cisco 5763H On-Site 3 $26,125.00
IP6FD - IPv6 Fundamentals, Design, and Deployment v3.0 Cisco 5764H On-Site 5 $30,050.40
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OMSTP1 - Cisco ONS 15454 MSTP from Installation to Protection 
Release 9.2 DWDM Cisco

5765N
On-Site 5 $36,434.40

CVPI - Cisco Unified Customer Voice Portal Implementation v8.0 Cisco 5802H On-Site 5 $33,698.40
PAIUCMTV - Implementing Cisco Unified Communications Manager 
for Cisco TelePresence Video Cisco

5943N
On-Site 5 $22,754.40

PAIETVS - Implementing Express TelePresence Video Solutions v1.0 Cisco
5949N

On-Site 2 $14,592.00
PAIATVS1 - Implementing Advanced TelePresence Video Solutions 
Part 1 v1.0 Cisco

5951N
On-Site 5 $36,480.00

PAIATVS2 - Implementing Advanced TelePresence Video Solutions 
Part 2 v1.0 Cisco

5952N
On-Site 5 $36,480.00

CUWN - Cisco Unified Wireless Network v7.0 Cisco 5979H On-Site 5 $37,563.00
Automating Administration with Windows PowerShell 2.0 (M10325) Microsoft 6273N On-Site 5 $20,805.00
VMware View: Install, Configure, Manage [V4.5] Networking 3162H On-Site 4 $25,840.00
VMware vSphere: Fast Track [V4.1] Networking 3191N On-Site 5 $39,971.25
VMware vSphere: Advanced Fast Track [V4.x] Networking 3193H On-Site 5 $39,971.25
VMware View: Desktop Fast Track [V4.5] Networking 3194H On-Site 5 $39,971.25
VMware vSphere: Install, Configure, Manage [v5.0] Networking 3197H On-Site 5 $31,587.50
Enterprise Wi-Fi Fundamentals (CWTS) Networking 3602N On-Site 2 $12,782.25
Enterprise Wi-Fi Administration (CWNA) Networking 3603N On-Site 5 $28,172.25
Enterprise Wi-Fi Security (CWSP) Networking 3604N On-Site 5 $23,897.25
Certified Ethical Hacker v7 Security 9922N On-Site 5 $28,172.25
Security+ Prep Course (SYO-301) Security 9926N On-Site 5 $28,172.25

Security+ Certification Boot Camp for the Federal 8570.1 Program (SYO-301) Security 9927N On-Site 5 $28,172.25
Security+ Certification Boot Camp (SYO-301) Security 9928N On-Site 5 $28,172.25
CSFI: Cyber Warfare Security 9719N On-Site 5 $24,695.25
ERS 5000/4500/2500 Advanced Configuration & Maintenance (6723) Avaya 0223N On-Site 4 $20,710.00
Avaya IP Office Advanced Applications and Troubleshooting Workshop 
(ATI00484IEN) Avaya

0251N
On-Site 5 $25,887.50

Database Configuration and Management for Meridian 1 and Communication 
Server 1000 Systems (0302) Avaya 0304N On-Site 4 $20,710.00

Avaya Aura™ Communication Manager Basic Administration (AVA00836H00) Avaya 0651N On-Site 5 $25,887.50
Avaya Aura™ Communication Manager Fundamentals (ATI01672VEN) Avaya 0655N On-Site 3 $15,532.50
Avaya Aura™ Communication Manager Implementation (ATI02348IEN) Avaya 0688N On-Site 5 $25,887.50

What's New with Avaya Communication Server 1000 Release 7.5 (6380) Avaya 0700N On-Site 1 $5,177.50
Avaya Communications Server 1000 Dialing Plan Design and IP Peer 
Networking (0781) Avaya 0735N On-Site 4 $25,887.50

Avaya Communication Server 1000 7.5 Engineering and Network Design (6352) Avaya 0745N On-Site 5 $25,887.50
Citrix XenDesktop 5 Administration (CXD-202-1) Citrix 8614H On-Site 5 $50,302.50
ADTRAN Technical Support Professional for Unified Threat Management 
(ATSP/UTM) (1600NUTME) Adtran 0450N On-Site 2 $8,322.00
Secure Web Application Development Seminar (Language Neutral Edition) 
(TT8120) Programming 1144H On-Site 2 $9,485.75
ITIL® Change Analyst Business Training 2533C Classroom 3 $2,275.25
HDI Customer Service Representative HDI 2535G Classroom 1 $850.25
HDI Support Center Analyst HDI 2536G Classroom 2 $1,325.25
HDI Desktop Support Technician HDI 2537G Classroom 2 $1,325.25
HDI Support Center Team Lead HDI 2538G Classroom 2 $1,515.25
HDI Support Center Manager HDI 2539G Classroom 3 $1,800.25

2 of 43



 534073  Global Knowledge Addn 5  1.5.12

Product Name Manufacturer Manufacturer Part No Description 
Unit of 

Measure State Price 
HDI Desktop Support Manager HDI 2540G Classroom 3 $1,800.25
HDI Knowledge Management Foundations: KCS Principles HDI 2542G Classroom 3 $1,515.25
Predictive Analytics and Data Mining: Model Development Business Training 2560G Classroom 2 $1,420.25
Predictive Analytics and Data Mining: Strategic Implementation Business Training 2561G Classroom 3 $1,895.25
ITIL® Service Catalog Business Training 2631c Classroom 3 $2,275.25
Negotiation Skills for Project Managers Business Training 2644C Classroom 3 $1,895.25
Mastering Microsoft Project 2010 Business Training 2684C Classroom 3 $1,895.25
Use Case Modeling Business Training 2712C Classroom 3 $1,895.25
Managing Projects with Microsoft Office Project 2007 Business Training 2742C Classroom 3 $2,275.25
Managing Projects with Microsoft Office Project Server 2007 Business Training 2744C Classroom 3 $2,275.25
How to Master Problem Management Business Training 2793C Classroom 3 $1,895.25
How to Build a Service Catalog Business Training 2795C Classroom 3 $1,895.25
Project Management for VoIP Implementation Business Training 2827C Classroom 4 $2,275.25
DCSNS - Designing Cisco Storage Networking Solutions 4.2 Cisco 5105G Classroom 5 $3,320.25
IASNS - Implementing Advanced Cisco Storage Networking 4.2 Cisco 5110G Classroom 5 $3,320.25
ICSNS - Implementing Cisco Storage Networking Solutions 4.2 Cisco 5115G Classroom 5 $3,320.25
DOCSIS - Implementing Cisco Data Over Cable Services Interface Specification 
3.0 Cisco 5185G Classroom 4 $3,420.00
SYW - Securing Your Web with Cisco IronPort S-Series Cisco 5362G Classroom 2 $1,895.25
SYE1&2 COMBO - Securing Email with Cisco IronPort C-Series I & II Cisco 5363G Classroom 3 $2,612.50
UCCXD - Deploying Cisco Unified Contact Center Express v4.0 Cisco 5755C Classroom 5 $3,225.25
ICOMM - Introducing Cisco Voice and UC Administration v8.0 Cisco 5756C Classroom 5 $3,510.25
SSECMGT - Managing Enterprise Security with CSM v4.0 Cisco 5760C Classroom 5 $3,225.25
OMSTP1 - Cisco ONS 15454 MSTP from Installation to Protection 
Release 9.2 DWDM Cisco

5765C
Classroom 5 $3,795.25

DUCCE - Deploying Cisco Unified Contact Center Enterprise Cisco 5767G Classroom 5 $3,510.25
ASACAMP - ASA Lab Camp Cisco 5769C Classroom 5 $4,365.25
CWLMS 4.0 - Implementing CiscoWorks LMS 4.0 Cisco 5248C Classroom 5 $3,225.25
IPCAS - Cisco IPCC Enterprise Advanced Scripting Cisco 5408G Classroom 2 $1,900.00
NAC PLUS - Implementing Cisco NAC Appliance 4.8 Plus Profiler 
(formerly CANAC) Cisco

5495C
Classroom 5 $3,225.25

ACS 5.2 - Cisco Secure Access Control System Cisco 5498C Classroom 3 $2,370.25
FWSM - Deploying Firewall Services with the Catalyst 6500 v3.1 Cisco 5515G Classroom 2 $2,180.25
ACUCMX - Administering Cisco Unified Communications Manager 
Express and Unity Express Cisco

5547C
Classroom 3 $2,655.25

BECSN - Building Enhanced Cisco Security Networks v2.0 Cisco 5654G Classroom 5 $3,562.50

AMPLS - Advanced Implementing and Troubleshooting MPLS VPN Networks Cisco 5692G Classroom 5 $3,562.50

CIPT2 - Implementing Cisco Unified Communications IP Telephony Part 2 v8.0 Cisco 5738C Classroom 5 $3,225.25
ASAE - ASA Essentials Cisco 5748C Classroom 5 $3,225.25
IUM - Implementing Unified Messaging 8.0 Cisco 5753C Classroom 5 $3,225.25
IUC - Implementing Cisco Unity Connection v8.0 Cisco 5754C Classroom 5 $3,225.25
UCAD - UC Architecture and Design v8.0 Cisco 5758C Classroom 5 $2,750.25
UC-UCS - Installing Cisco UC on UCS Cisco 5763G Classroom 3 $2,845.25
IP6FD - IPv6 Fundamentals, Design, and Deployment v3.0 Cisco 5764G Classroom 5 $3,130.25
AUCCE - Administering Cisco Unified Contact Center Enterprise Cisco 5768G Classroom 5 $3,510.25
ICMPT1 - Cisco ICM Product Training Part 1 Cisco 5781G Classroom 4 $3,320.25
ICMPT2 - Cisco ICM Product Training Part 2 Cisco 5782G Classroom 4 $3,320.25
ICMBC - Intelligent Contact Manager Boot Camp v7.0 Cisco 5786G Classroom 5 $5,220.25
CVPI - Cisco Unified Customer Voice Portal Implementation v8.0 Cisco 5802G Classroom 5 $3,510.25
DUIC 1.0 - Deploying Cisco Unified Intelligence Center Cisco 5803G Classroom 3 $2,845.25
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PAIUCMTV - Implementing Cisco Unified Communications Manager 
for Cisco TelePresence Video Cisco

5943C
Classroom 5 $2,370.25

PAITVIS - Installing Cisco TelePresence Video Immersive Systems Cisco 5944G Classroom 2 $1,900.00

PAIETVS - Implementing Express TelePresence Video Solutions v1.0 Cisco
5949C

Classroom 2 $1,615.00
PAIATVS1 - Implementing Advanced TelePresence Video Solutions 
Part 1 v1.0 Cisco

5951C
Classroom 5 $3,800.00

PAIATVS2 - Implementing Advanced TelePresence Video Solutions 
Part 2 v1.0 Cisco

5952C
Classroom 5 $3,800.00

ITS - Implementing Cisco TelePresence Solutions v1.0 Cisco 5957G Classroom 4 $2,845.25
CCDA Boot Camp Cisco 5961C Classroom 5 $2,845.25
CUWN - Cisco Unified Wireless Network v7.0 Cisco 5979G Classroom 5 $3,130.25
CWLF - Cisco Wireless LAN Fundamentals v2.0 Cisco 5994G Classroom 4 $2,655.25
Engineering a Citrix Virtualization Solution (CVE-400-1) Citrix 8268C Classroom 5 $3,795.25
Basic Administration for Citrix NetScaler 9.2 (CNS-203-1) Citrix 8269C Classroom 5 $4,745.25

Advanced Administration for Citrix NetScaler 9.0 Platinum Edition (CNS-300-2) Citrix 8270C Classroom 5 $4,745.25
Implementing the Citrix Desktop Delivery Infrastructure (CMB-200-2) Citrix 8277G Classroom 5 $4,745.25
Citrix XenApp 5 for Windows Server 2003: Administration (CTX-1259C) Citrix 8552G Classroom 5 $2,845.25

Implementing Citrix XenApp 5.0 for Windows Server 2008 (CXA-201-2) Citrix
8557C

Classroom 5 $3,035.25
Advanced Administration for Citrix XenApp 5.0 for Windows Server 
2008 (CXA-300-1) Citrix

8558C
Classroom 5 $3,035.25

Citrix XenDesktop 5 Administration (CXD-202-1) Citrix 8614C Classroom 5 $4,745.25
Citrix XenServer 5.6 Administration (CXS-202-2) Citrix 8615C Classroom 5 $4,745.25
Implementing Citrix XenApp 5.0 for Windows Server 2008 Skills Update (CXA-
202-1) Citrix 8616G Classroom 3 $1,800.25
Basic Administration for Citrix XenApp 6 (CXA-204-1) Citrix 8673C Classroom 5 $3,035.25
EMC Avamar Integration and Performance Management Data Storage  4403G Classroom 3 $2,850.00
Advanced SAN Implementation Workshop Data Storage  4404G Classroom 5 $4,750.00
SRDF/Star and Cascaded SRDF - Implementation and Management Data Storage  4406G Classroom 4 $3,800.00
Backup and Recovery Design using EMC NetWorker Data Storage  4408G Classroom 3 $2,850.00
Data Domain System Administration Data Storage  4409G Classroom 3 $2,850.00
Celerra NDMP Backup Solutions Workshop Data Storage  4410G Classroom 4 $3,800.00
Celerra Replicator - CIFS Disaster Data Storage  4411G Classroom 5 $4,750.00

EMC Ionix Network Configuration Manager Application and Device Management Data Storage  4414G Classroom 3 $2,850.00
EMC Ionix Network Configuration Manager Installation and System 
Administration Data Storage  4415G Classroom 2 $1,900.00
Storage Service Management with ITIL Workshop Data Storage  4416G Classroom 4 $3,800.00
Symmetrix Business Continuity Management Data Storage  4417G Classroom 5 $4,750.00
Symmetrix Mainframe Business Continuity Management Data Storage  4418G Classroom 5 $4,750.00
Data ONTAP 7-Mode Administration Data Storage  4821G Classroom 5 $4,275.00

Fundamentals of IBM Lotus Domino 8 Application Development - D8510 IBM 1447G Classroom 4 $2,280.00
Building Web Applications with IBM Lotus Domino Designer 8 - D8520 IBM 1448G Classroom 2 $950.00
System I System Administration and Control - OL190 IBM 1452G Classroom 5 $3,481.75

Rational Unified Process and Iterative Development Boot Camp - RPB01 IBM 1468G Classroom 4 $2,660.00
IBM Rational ClearCase Boot Camp for Windows - RSP01 IBM 1470G Classroom 5 $2,850.00
IBM Rational ClearCase Boot Camp for UNIX - RSP02 IBM 1471G Classroom 5 $2,850.00
IBM BladeCenter H Workshop (XTR33) IBM 1555G Classroom 1 $912.00
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IBM WebSphere Application Server V7 Administration on Windows or Linux 
(WA370) IBM 1564G Classroom 5 $3,443.75
DB2 9 Database Administration Workshop for Linux, UNIX, and Windows - 
CL2X2 IBM 1566G Classroom 4 $2,470.00
DB2 LUW Performance Tuning and Monitoring for Single and Multiple Partitions 
DBs - CL441 IBM 1567G Classroom 5 $3,087.50
DB2 for Linux, Unix, and Windows Performance Tuning and Monitoring 
Workshop IBM 1568G Classroom 4 $2,470.00

Exploring New Features in IBM Lotus Domino 8.5 Administration - D8730 IBM 1571G Classroom 1 $570.00
IBM WebSphere Portal V6.1 System Administration 1 and 2 - WP731 IBM 1572G Classroom 5 $2,778.75
IBM WebSphere Application Server V7 Administration on AIX (WA170) IBM 1573G Classroom 5 $3,443.75
IBM Lotus Domino 8.5 System Administration Boot Camp (D8L89) IBM 1574G Classroom 5 $3,325.00
IBM WebSphere Application Server V7 Administration on Linux - WA570 IBM 1577G Classroom 5 $3,443.75
IBM Tivoli Process Automation Engine Fundamentals (TR710) IBM 1581G Classroom 5 $3,087.50
AIX 6 Jumpstart for UNIX Professionals (AN140) IBM 1584G Classroom 5 $3,586.25
IBM WebSphere Application Server V7 Problem Determination - WA572 IBM 1587G Classroom 5 $3,443.75

PowerHA for AIX I: Implementation, Configuration, and Administration (AN410) IBM 1590G Classroom 5 $4,270.25
IBM WebSphere MQ V7 System Administration (AIX Labs) (WM202) IBM 1591G Classroom 4 $2,280.00
IBM Rational Rhapsody Systems Boot Camp (QBC30) IBM 1592G Classroom 5 $2,850.00
IBM Rational System Architect with BPMN Boot Camp (QBC20) IBM 1593G Classroom 3 $1,995.00
IBM Rational DOORS Boot Camp (QBC05) IBM 1594G Classroom 5 $2,850.00
DB2 9 for Linux, UNIX, and Windows Quickstart for Experienced Relational 
DBAs (CL482) IBM 1604G Classroom 4 $2,470.00
IBM Rational ClearCase UCM Boot Camp for Windows (RSB20) IBM 1605G Classroom 5 $2,850.00
IBM Rational ClearCase UCM Boot Camp for UNIX (RSB40) IBM 1607G Classroom 5 $2,850.00
IBM Rational ClearQuest Boot Camp (RSP10) IBM 1608G Classroom 5 $2,850.00
IBM Rational Quality Management Boot Camp (RTB05) IBM 1610G Classroom 5 $2,850.00
IBM Rational Advanced System Architect Boot Camp (QBC15) IBM 1611G Classroom 5 $2,850.00

IBM Rational Advanced System Architect with Publisher Boot Camp (QBC25) IBM 1612G Classroom 5 $2,850.00
IBM Rational Change Boot Camp (QBC10) IBM 1613G Classroom 3 $1,995.00
IBM Rational Synergy Boot Camp (QBC01) IBM 1614G Classroom 5 $2,850.00
Power Systems for AIX IV: Performance Management (AN510) IBM 1619G Classroom 5 $3,985.25
Introducing z/OS UNIX System Services (OP052) IBM 1621G Classroom 3 $2,726.50
Power Systems for AIX I: LPAR Configuration and Planning (AN110) IBM 1622G Classroom 3 $2,151.75

Power Systems for AIX II: AIX Implementation and Administration (AN120) IBM 1623G Classroom 5 $3,586.25

Power Systems for AIX - Virtualization I: Implementing Virtualization (AN300) IBM 1624G Classroom 4 $3,415.25
Introduction to Storage Networking (SN700) IBM 1625G Classroom 2 $1,301.50
Planning and Implementing a Storage Area Network (SAN) (SN710) IBM 1626G Classroom 3 $2,028.25
Enterprise Architecture Basic Concepts (QB151) IBM 1628G Classroom 4 $2,850.00
Enterprise Architecture Applied Concepts (QB156) IBM 1629G Classroom 4 $2,850.00
Enterprise Architecture Advanced Concepts (QB161) IBM 1630G Classroom 4 $2,850.00
IBM Enterprise Architecture Boot Camp (QBB01) IBM 1631G Classroom 10 $7,125.00

Power Systems for AIX III: Advanced Administration and Problem Determination IBM 1635G Classroom 5 $3,681.25
Essentials of Rational ClearCase for UNIX IBM 1636G Classroom 2 $1,330.00

Fundamentals of IBM Lotus Domino 8.5.1 Application Development -D8L51 IBM 1643G Classroom 5 $3,325.00
IBM Tivoli Service Request Manager 7.2 Fundamentals (TR611) IBM 1644G Classroom 3 $1,852.50
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IBM Tivoli Storage Manager 6.2 Implementation and Administration (TS611) IBM 1645G Classroom 5 $2,850.00
IBM Tivoli Storage Manager 6.2 Advanced Administration, Tuning, and 
Troubleshooting (TS621) IBM 1646G Classroom 5 $3,562.50
AIX 6 Basics - AN100 IBM 1647G Classroom 4 $2,683.75
IBM Cognos Report Studio: Author Professional Reports Fundamentals (V10.1) 
(B5158) IBM 1648G Classroom 3 $1,995.00
IBM Cognos Report Studio: Author Professional Reports Advanced (V10.1) 
(B5159) IBM 1649G Classroom 2 $1,330.00
Power Systems for AIX - Virtualization II: Advanced PowerVM and Performance 
(AN310) IBM 1650G Classroom 5 $3,890.25
PowerHA for AIX II: Extended Administration and Problem Determination 
(AN420) IBM 1651G Classroom 5 $4,720.25
Basic z/OS Tuning Using the Workload Manager (WLM) (ES545) IBM 1652G Classroom 5 $3,078.00

IBM Systems Director 6.2 for IBM System x and BladeCenter Servers (XTRD1) IBM 1653G Classroom 4 $2,469.05
Advanced z/OS Performance: WLM, Sysplex, UNIX Services, and Web 
(ES851) IBM 1654G Classroom 5 $3,420.00
An Introduction to the z/OS Environment (ES050) IBM 1655G Classroom 2 $1,021.25
IBM BladeCenter S Workshop (XTR31) IBM 1656G Classroom 1 $912.00
IBM BladeCenter E Workshop (XTR32) IBM 1657G Classroom 1 $912.00
Utilizing SharePoint 2010 for Project Management Microsoft 2559G Classroom 3 $1,610.25
MCITP: Enterprise Messaging Administrator 2010 Boot Camp Microsoft 6229C Classroom 5 $3,320.25
Microsoft SharePoint 2010 for Power Users and Site Collection Administrators 
(M50468, M50469) Microsoft 6246C Classroom 5 $2,845.25
Microsoft SharePoint 2010, Application Development (M10175) Microsoft 6247C Classroom 5 $2,845.25
Configuring and Administering Microsoft SharePoint 2010 (M10174) Microsoft 6256C Classroom 5 $2,845.25
Automating Administration with Windows PowerShell 2.0 (M10325) Microsoft 6273C Classroom 5 $2,845.25
Microsoft Cloud Enterprise Solutions Microsoft 6277C Classroom 4 $2,465.25
Configuring, Managing, and Maintaining Server 2008 R2 (M6419) Microsoft 6121C Classroom 5 $2,845.25
SQL Server 2008 for Administration (M6231, M6232) Microsoft 6182C Classroom 5 $2,845.25
Managing Enterprise Desktops Using the Microsoft Desktop Optimization Pack 
(M50235) Microsoft 6269C Classroom 5 $2,845.25
Deploying, Configuring, and Administering Microsoft Lync Server 2010 
(M10533) Microsoft 6272C Classroom 5 $2,845.25
Implementing Forefront Threat Management and Unified Access Gateway 2010 
(M50357, M50402) Microsoft 6276C Classroom 5 $2,845.25

Planning and Designing a Microsoft Lync Server 2010 Solution (M10534) Microsoft 6279C Classroom 5 $2,845.25
Introduction to Web Development with Microsoft Visual Studio 2010 
(M10267) Microsoft

6281C
Classroom 5 $2,845.25

Programming in C# with Microsoft Visual Studio 2010 (M10266) Microsoft 6282C Classroom 5 $2,845.25
Programming in Visual Basic with Microsoft Visual Studio 2010 
(M10550) Microsoft

6283C
Classroom 5 $2,845.25

Troubleshooting and Supporting Windows 7 in the Enterprise (M6293) Microsoft
6287C

Classroom 3 $1,990.25
Office 365 Ignite Workshop Microsoft 6289C Classroom 4 $1,895.25
Upgrading, Administering, and Troubleshooting Microsoft Exchange Server 
2010 and Microsoft Exchange Server 2010 SP1 (M10165) Microsoft 6290C Classroom 5 $2,845.25
Microsoft Lync Server Ignite Workshop Microsoft 7108C Classroom 5 $3,130.25
Replication Manager Workshop Data Storage  1716G Classroom 5 $4,750.00
NAS Symmetrix Business Continuity Data Storage  1717G Classroom 3 $2,850.00
Celerra MPFS Solution Design and Implementation Workshop Data Storage  1718G Classroom 4 $3,800.00
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EMC DiskXtender for Windows Installation, Configuration, and Management Data Storage  1721G Classroom 3 $2,850.00
VMware vSphere Integration with Celerra Data Storage  1725G Classroom 5 $4,750.00
VMware vSphere Integration with CLARiiON Data Storage  1726G Classroom 5 $4,750.00
VMware vSphere Integration with Symmetrix Data Storage  1727G Classroom 5 $4,750.00
Advanced SAN Design Workshop Data Storage  1728G Classroom 4 $3,800.00
Celerra Unified Storage Implementation and Management Data Storage  1729G Classroom 5 $4,750.00
CAS Management Data Storage  1731G Classroom 3 $2,850.00
EMC NetWorker Administration for UNIX and Microsoft Windows Data Storage  1742G Classroom 5 $4,750.00
EMC RecoverPoint Operations and Management Data Storage  1746G Classroom 3 $2,850.00
Host to Storage SAN Implementation Data Storage  1758G Classroom 5 $4,750.00
Microsoft Exchange Integration with CLARiiON Workshop Data Storage  1794G Classroom 4 $3,800.00
Microsoft SQL Server Integration with CLARiiON Workshop Data Storage  1796G Classroom 3 $2,850.00
NAS Operations and Management with Celerra Data Storage  1797G Classroom 5 $4,750.00
NAS Performance Workshop Data Storage  1798G-2 Classroom 5 $4,750.00
ControlCenter StorageScope Reporting Workshop Data Storage  1799G Classroom 4 $3,800.00
Intro to Mac OS X 10 (Snow 100) Apple Mac 3055G Classroom 1 $565.25
Mac OS X Support Essentials 10.6 (Snow 101) Apple Mac 3056G Classroom 3 $1,562.75
Mac OS X Server Essentials 10.6 (Snow 201) Apple Mac 3057G Classroom 4 $2,037.75
Mac OS X Directory Services 10.6 (Snow 301) Apple Mac 3058G Classroom 4 $2,037.75
Mac OS X Deployment 10.6 (Snow 302) Apple Mac 3059G Classroom 3 $1,562.75
Mac OS X Security and Mobility 10.6 (Snow 303) Apple Mac 3060G Classroom 3 $1,562.75
An Introduction to Final Cut Pro 7 (FCP 101) Apple Mac 3061G Classroom 3 $1,325.25
Final Cut Pro 7 Advanced Editing (FCP 300) Apple Mac 3062G Classroom 3 $1,325.25
Introduction to Sound Editing in Final Cut Studio (Sound 101) Apple Mac 3063G Classroom 2 $1,040.25
An Introduction to Motion 4 (Motion 101) Apple Mac 3064G Classroom 3 $1,420.25
Introduction to Color Correction in Final Cut Studio (Color 101) Apple Mac 3065G Classroom 2 $1,040.25
An Introduction to DVD Studio Pro 4 (DVDSP 101) Apple Mac 3066G Classroom 3 $1,420.25
Programming in Objective-C 2.0 Workshop Apple Mac 3067G Classroom 3 $1,567.50
iPhone/iPad Applications Development with the SDK 4.0 Workshop Apple Mac 3068G Classroom 5 $2,517.50
Mac OS X Deployment v10.6 Exam (9L0-623) Apple Mac 3069G Classroom 1 $190.00
VMware View: Install, Configure, Manage [V4.5] Networking 3162G Classroom 4 $2,845.25
Mac OS X Support Essentials v10.6 Exam (9L0-403) Apple Mac 3070G Classroom 1 $190.00
Mac OS X Server Essentials v10.6 Exam (9L0-510) Apple Mac 3071G Classroom 1 $190.00
VMware vSphere: Install, Configure, Manage [V4.1] Networking 3183C Classroom 5 $3,320.25
VMware vCloud: Overview [V1] Networking 3187G Classroom 1 $95.00
VMware vSphere: Fast Track [V4.1] Networking 3191C Classroom 5 $4,465.00
VMware vCloud: Architecting the VMware Cloud [V1] Networking 3192G Classroom 3 $2,346.50
VMware vSphere: Advanced Fast Track [V4.x] Networking 3193G Classroom 5 $4,845.00
VMware View: Desktop Fast Track [V4.5] Networking 3194G Classroom 5 $4,275.00
VMware View: Design Best Practices [V4.5] Networking 3196G Classroom 2 $1,420.25
VMware vSphere: Install, Configure, Manage [V5.0] Networking 3197C Classroom 5 $3,320.25
VMware vSphere: What's New [V5.0] Networking 3198G Classroom 2 $1,420.25
SpringSource: Hibernate with Spring VMWare 3224G Classroom 3 $1,985.50
AppSense: Professional Overview AppSense 3225C Classroom 3 $2,180.25
AppSense: Specialist Overview AppSense 3226C Classroom 2 $1,705.25
Enterprise Wi-Fi Administration (CWNA) Networking 3603C Classroom 5 $3,130.25
Enterprise Wi-Fi Security (CWSP) Networking 3604C Classroom 5 $2,655.25
RFID+ Prep Course Networking 3615G Classroom 4 $3,790.50

Avaya Aura™ Communication Manager Basic Administration (AVA00836H00) Avaya 0651C Classroom 5 $2,370.25
Avaya Aura™ Communication Manager Implementation (ATI02348IEN) Avaya 0688C Classroom 5 $2,845.25
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CS 1000 Upgrade and Avaya Aura® Integration Boot Camp (9U00166I) Avaya
0703C

Classroom 5 $2,845.25
Avaya Communications Server 1000 Dialing Plan Design and IP Peer 
Networking (0781) Avaya 0735C Classroom 4 $2,370.25
Appcelerator: Advanced Titanium Mobile Development (ATMD-3XX-
ILT) Appcelerator

0476C
Classroom 2 $1,895.25

Appcelerator: Titanium Mobile Development Boot Camp (TMD-4XX-
PKG) Appcelerator

0477C
Classroom 4 $3,320.25

System Manager Administering User Profile & Operator Accounts 
(ATC00184VEN) Avaya

0653C
Classroom 1 $426.55

Advanced System Manager Administration (ATA02540VEN) Avaya 0694C Classroom 1 $331.55
Session Manager Administration (4A00010V) Avaya 0695C Classroom 4 $1,899.05
Adobe Photoshop CS5 Fundamentals: An Introduction to Photoshop Adobe 7503G Classroom 3 $1,325.25
Adobe Photoshop CS5 Advanced: Print and Photography Adobe 7504G Classroom 2 $1,040.25
Adobe Photoshop CS5 Advanced: Web and Video Adobe 7506G Classroom 2 $1,040.25
Adobe InDesign Fundamentals: An Introduction to InDesign Adobe 7507G Classroom 3 $1,325.25
Adobe InDesign Advanced Adobe 7508G Classroom 2 $1,040.25
Adobe Illustrator CS5 Fundamentals: An Introduction to Illustrator Adobe 7509G Classroom 3 $1,325.25
Adobe Illustrator CS5 Advanced Adobe 7510G Classroom 2 $1,040.25
Adobe Flex 4: Developing Rich Client Applications Adobe 7511G Classroom 4 $1,895.25
Adobe Captivate 5 Fundamentals: An Introduction to Captivate Adobe 7512G Classroom 2 $1,040.25
Advanced Adobe ColdFusion 9 Development Adobe 7513G Classroom 3 $1,420.25
Fast Track to Adobe ColdFusion 9 Adobe 7514G Classroom 3 $1,420.25
Adobe Captivate 5 Advanced Adobe 7518G Classroom 2 $1,040.25
Adobe Premiere Pro CS5 Advanced Adobe 7519G Classroom 2 $1,040.25
Introduction to Adobe After Effects Adobe 7520G Classroom 3 $1,325.25
Introduction to Adobe Premiere Pro Adobe 7521G Classroom 3 $1,325.25
Intermediate Adobe After Effects Adobe 7522G Classroom 2 $1,040.25
Dreamweaver CS5 Fundamentals: An Introduction to Dreamweaver Adobe 7523G Classroom 3 $1,325.25
Advanced Adobe After Effects Adobe 7524G Classroom 2 $1,040.25
Adobe Acrobat Fundamentals: An Introduction to Acrobat Adobe 7525G Classroom 3 $1,325.25
Adobe Flash CS5 Fundamentals: An Introduction to Flash Adobe 7526G Classroom 3 $1,325.25
ActionScript 3.0 for Adobe Flash Professionals Adobe 7527G Classroom 3 $1,325.25
Object-Oriented Coding for Mobile Development (Java) (OOCMobDev) Programming 7528G Classroom 3 $1,567.50
Android App Development (AndroidDev) Programming 7529G Classroom 5 $2,517.50
Developing Android Apps for Gaming (AndroidGaming) Programming 7530G Classroom 3 $1,567.50
Developing iOS Apps for Gaming (iOS Gaming) Programming 7531G Classroom 5 $2,517.50
Inventor 2009: Advanced Assembly Modeling Autodesk 7532G Classroom 3 $1,420.25
Inventor 2010: Advanced Part Modeling Autodesk 7533G Classroom 2 $1,040.25
Inventor 2009: Sheet Metal Design Autodesk 7534G Classroom 2 $1,040.25
AutoCAD Level 3: Creating and Presenting 3D Models Autodesk 7535G Classroom 3 $1,420.25
AutoCAD Level 1: Essentials Autodesk 7536G Classroom 3 $1,420.25
AutoCAD Level 2: Intermediate Autodesk 7537G Classroom 3 $1,420.25
Autodesk Revit Architecture 2011 Autodesk 7538G Classroom 4 $1,895.25
3ds Max Advanced Autodesk 7539G Classroom 3 $1,420.25
3ds Max Character Animation with Bones & the Character Studio Plugin Autodesk 7540G Classroom 3 $1,420.25
Advanced Maya: Lighting, Texturing, and Rendering Autodesk 7541G Classroom 5 $2,370.25
3ds Max Design Fundamentals Autodesk 7542G Classroom 3 $1,420.25
Introduction to Autodesk Maya Autodesk 7543G Classroom 4 $1,662.50
ADTRAN Technical Support Professional for Unified Threat Management 
(ATSP/UTM) (1600NUTME) Adtran 0450C Classroom 2 $1,420.25
Foundstone Ultimate Hacking: Wireless Foundstone 9827G Classroom 4 $3,795.25
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Forensics & Incident Response Security 9837G Classroom 4 $3,795.25
F5 BIG-IP Local Traffic Manager (LTM) Advanced Topics Security 9869G Classroom 2 $2,370.25
Analyzing TCP/IP Networks with Wireshark Security 9872W Classroom 5 $3,130.25
FirePass v6.x Security 9902G Classroom 3 $2,845.25
F5 BIG-IP Application Security Manager Security 9921G Classroom 4 $3,795.25
Certified Ethical Hacker v7 Security 9922C Classroom 5 $3,130.25
Check Point Security Expert (CCSE) R71 Security 9923G Classroom 4 $3,795.25
Check Point Certified Security Administrator (CCSA) R71 Upgrade Security 9924G Classroom 3 $2,845.25
Check Point Certified Security Expert (CCSE) R71 Upgrade Security 9925G Classroom 2 $1,895.25
Security+ Prep Course (SYO-301) Security 9926C Classroom 5 $3,130.25
Security+ Certification Boot Camp (SYO-301) Security 9928C Classroom 5 $3,130.25
Palo Alto - Firewall Installation, Configuration, and Management Security 9929G Classroom 2 $1,895.25
Palo Alto - Advanced Troubleshooting Security 9930G Classroom 1 $945.25
Check Point Security Administration (CCSA) R71 Security 9932G Classroom 4 $3,795.25
Perl Programming - DTP-250 Sun 4003G Classroom 5 $2,137.50
Sun Cluster 3.2 Advanced Administration - ES-445 Sun 4005G Classroom 5 $3,562.50
Sun SPARC Enterprise MX000 Server Administration - ES-411 Sun 4026G Classroom 4 $2,850.00
Sun OpenSSO Enterprise 8.0: Deployment Essentials (AM-3800) Sun 4076G Classroom 5 $3,562.50
Sun Java System Directory Server EE 7: Maintenance Operation Sun 4078G Classroom 4 $2,280.00
Sun Ops Center Administration (VM-440) Sun 4079G Classroom 5 $3,562.50

Building Database-Driven Applications with Java Persistence API (SL-370-EE6) Sun 4101G Classroom 3 $1,710.00
Business Component Development with EJB Technology, Java EE 6 (SL-355-
EE6) Sun 4102G Classroom 3 $1,710.00
Developing Web Applications Using JSF Technologies (SL-340-EE6) Sun 4103G Classroom 3 $1,710.00
Developing Applications for the Java EE 6 Platform (FJ-310-EE6) Sun 4104G Classroom 5 $2,850.00
Developing Web Services Using Java Technology, Java EE 6 Sun 4105G Classroom 5 $2,850.00
Web Component Development with Servlets JSPs, Java EE 6 Sun 4110G Classroom 5 $2,850.00
Solaris Volume Manager Administration (ES-222) Sun 4112G Classroom 3 $1,710.00
Federal ITIL Training Vouchers for 2-3 classes (per voucher price) Training Voucher 8018-C Classroom 1 $2,000.00
Federal ITIL Training Vouchers for 4-9 classes (per voucher price) Training Voucher 8019-C Classroom 1 $1,900.00
Federal ITIL Training Vouchers for 10-19 classes (per voucher price) Training Voucher 8020-C Classroom 1 $1,800.00
Federal ITIL Training Vouchers for 20-25 classes (per voucher price) Training Voucher 8021-C Classroom 1 $1,600.00
Appcelerator: Building Native Mobile Apps with Titanium (BNAPP) Mobile App Dev 0475C Classroom 2 $1,895.25
PowerCenter 8.x/9.0 Level II Developer Data Center 1952G Classroom 4 $3,040.00
CompTIA Project+ 2009 Business Training 2576U OE Virtual 6 $2,090.00
Effective Business Cases Business Training 2713L OE Virtual 3 $1,800.25
ITIL® Service Capability: Service Offerings and Agreements Business Training 2725L OE Virtual 8 $2,465.25
Managing Projects with Microsoft Office Project 2007 Business Training 2742L OE Virtual 3 $2,085.25
Managing Projects with Microsoft Office Project Server 2007 Business Training 2744L OE Virtual 3 $2,085.25
Managing Competing Stakeholder Priorities Business Training 2932L OE Virtual 1 $189.05
CSE - Cisco Sales Essentials v5.0 Cisco 5186L OE Virtual 3 $1,420.25
SCA-BB - Service Control Application for Broadband Training Cisco 5429U OE Virtual 5 $3,562.50
DCUCI - Cisco Data Center Unified Computing Implementation Cisco 5519U OE Virtual 5 $3,320.25
ASAE - ASA Essentials Cisco 5748L OE Virtual 5 $2,845.25
UCAD - UC Architecture and Design v8.0 Cisco 5758L OE Virtual 5 $2,275.25
CUWN - Cisco Unified Wireless Network v7.0 Cisco 5979U OE Virtual 5 $3,130.25
Basic Administration for Citrix NetScaler 9.2 (CNS-203-1) Citrix 8269L OE Virtual 5 $4,745.25

Advanced Administration for Citrix NetScaler 9.0 Platinum Edition (CNS-300-2) Citrix 8270L OE Virtual 5 $4,745.25
Implementing the Citrix Desktop Delivery Infrastructure (CMB-200-2) Citrix 8277U OE Virtual 5 $4,745.25
Citrix XenDesktop 5 Administration (CXD-202-1) Citrix 8614L OE Virtual 5 $4,745.25
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Implementing Citrix XenApp 5.0 for Windows Server 2008 Skills Update (CXA-
202-1) Citrix 8616U OE Virtual 3 $1,800.25
Citrix XenApp 5 for Windows Server 2003: Administration (CTX-1259C) Citrix 8552U OE Virtual 5 $2,845.25

Implementing Citrix XenApp 5.0 for Windows Server 2008 (CXA-201-2) Citrix
8557L

OE Virtual 5 $3,035.25
Advanced Administration for Citrix XenApp 5.0 for Windows Server 
2008 (CXA-300-1) Citrix

8558L
OE Virtual 5 $3,035.25

Citrix XenServer 5.6 Administration (CXS-202-2) Citrix 8615L OE Virtual 5 $4,745.25
Basic Administration for Citrix XenApp 6 (CXA-204-1) Citrix 8673L OE Virtual 5 $3,035.25

IBM Cognos 8 BI: Report and Analyze Data for Business Authors V8.4 - B2454 IBM 1537U OE Virtual 2 $1,330.00
IBM Tivoli Process Automation Engine Fundamentals (TR710) IBM 1581U OE Virtual 5 $3,087.50
IBM Maximo Asset Management 7.1 Fundamentals - TR570 IBM 1601U OE Virtual 4 $2,470.00
Deploying Microsoft Office 2007 Professional Plus (M5058) Microsoft 6060L OE Virtual 2 $1,515.25
Visual Studio 2008: Windows Presentation Foundation (M6460) Microsoft 6160L OE Virtual 3 $1,705.25
Implementing and Maintaining Microsoft SQL Server 2008 Integration Services 
(M6235) Microsoft 6176L OE Virtual 3 $1,705.25
Core Data Access with Microsoft Visual Studio 2005 (M2541) Microsoft 6197L OE Virtual 3 $1,705.25
Windows Communication Foundation (M6461) Microsoft 6154L OE Virtual 3 $1,705.25
Microsoft SharePoint 2007 for Developers Microsoft 6223L OE Virtual 5 $2,465.25
Building Portals and Managing Content with Microsoft SharePoint 2007 Microsoft 6224L OE Virtual 5 $2,465.25
Configuring and Administering Microsoft SharePoint 2010 (M10174) Microsoft 6256L OE Virtual 5 $2,465.25
Automating Administration with Windows PowerShell 2.0 (M10325) Microsoft 6273L OE Virtual 5 $2,370.25
Introduction to Web Development with Microsoft Visual Studio 2010 
(M10267) Microsoft

6281L
OE Virtual 5 $2,465.25

Programming in C# with Microsoft Visual Studio 2010 (M10266) Microsoft 6282L OE Virtual 5 $2,465.25
Programming in Visual Basic with Microsoft Visual Studio 2010 
(M10550) Microsoft

6283L
OE Virtual 5 $2,465.25

A+ Certification Prep Course Networking 2283L OE Virtual 5 $2,465.25
VMware View: Install, Configure, Manage [V4.5] Networking 3162U OE Virtual 4 $2,845.25
VMware vCloud: Overview [V1] Networking 3187U OE Virtual 1 $95.00
VMware vSphere: Fast Track [V4.1] Networking 3191L OE Virtual 5 $4,465.00
VMware vSphere: Advanced Fast Track [V4.x] Networking 3193U OE Virtual 5 $4,845.00
VMware View: Desktop Fast Track [V4.5] Networking 3194U OE Virtual 5 $4,275.00
VMware vSphere: Skills for Storage Administrators [V4.1] Networking 3195U OE Virtual 2 $1,420.25
VMware View: Design Best Practices [V4.5] Networking 3196U OE Virtual 2 $1,420.25
Data Center Infrastructure Management Networking 3205L OE Virtual 3 $1,610.25
Cloud Computing Essentials Networking 3210L OE Virtual 5 $2,560.25
SpringSource: Enterprise Integrations with Spring Networking 3221U OE Virtual 4 $2,565.00
SpringSource: Rich Web Applications with Spring Networking 3222U OE Virtual 4 $2,565.00
Enterprise Wi-Fi Fundamentals (CWTS) Networking 3602L OE Virtual 2 $1,420.25
Enterprise Wi-Fi Administration (CWNA) Networking 3603L OE Virtual 5 $2,465.25

Introduction to Information Technology (CompTIA Strata IT Fundamentals) Networking 3705L OE Virtual 4 $2,085.25
ERS 5000/4500/2500 Advanced Configuration & Maintenance (6723) Avaya 0223L OE Virtual 4 $1,995.00
Avaya Communication Server 1000 Familiarization Release 7.5 (0200) Avaya 0280L OE Virtual 2 $992.75
What's New with Avaya Aura® Contact Center Release 6.2 
(1C00021V) Avaya

0382L
OE Virtual 2 $1,424.05

System Manager Administering User Profile & Operator Accounts 
(ATC00184VEN) Avaya

0653L
OE Virtual 1 $356.25

Avaya Aura™ Communication Manager Fundamentals (ATI01672VEN) Avaya 0655L OE Virtual 3 $1,519.05
Advanced System Manager Administration (ATA02540VEN) Avaya 0694L OE Virtual 1 $284.05
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Session Manager Administration (4A00010V) Avaya 0695L OE Virtual 4 $1,709.05

What's New with Avaya Communication Server 1000 Release 7.5 (6380) Avaya 0700L OE Virtual 1 $475.00

Avaya Communication Server 1000 7.5 Engineering and Network Design (6352) Avaya 0745L OE Virtual 5 $2,493.75
Visualize, Prioritize, and Secure Your Network (6706) Avaya 6706L OE Virtual 4 $2,009.25
Oracle10g SQL Tuning for Developers (OR403) Oracle 7417U OE Virtual 3 $1,424.05
Oracle11g SQL Tuning for Developers (OR403) Oracle 7418U OE Virtual 3 $1,424.05
Oracle 10g Troubleshooting and Maintenance for Support Administrators 
(OR224) Oracle 7419U OE Virtual 5 $2,089.05
Oracle 11g Troubleshooting and Maintenance for Support Administrators 
(OR224) Oracle 7420U OE Virtual 5 $2,089.05
Oracle 10g Security Administration (OR230) Oracle 7421U OE Virtual 5 $2,089.05
Oracle 11g Security Administration (OR230) Oracle 7422U OE Virtual 5 $2,089.05
Oracle 10g Database Backup, Recovery, and Tuning (OR250) Oracle 7423U OE Virtual 5 $2,089.05
Oracle 11g Database Backup, Recovery, and Tuning (OR250) Oracle 7424U OE Virtual 5 $2,089.05
Oracle10g PL/SQL Foundations (OR130) Oracle 7425U OE Virtual 5 $2,089.05
Oracle11g PL/SQL Foundations (OR130) Oracle 7426U OE Virtual 5 $2,089.05
Oracle 10g Data Base Administration Express Introduction for Support 
Personnel (OR227 10g) Oracle 7427U OE Virtual 5 $2,089.05
Oracle 11g Data Base Administration Express Introduction for Support 
Personnel (OR227 11g) Oracle 7428U OE Virtual 5 $2,089.05
Oracle 10g SQL & PL-SQL Express Introduction (OR111 10g) Oracle 7429U OE Virtual 5 $2,089.05
Oracle 11g SQL & PL-SQL Express Introduction (OR111 11g) Oracle 7430U OE Virtual 5 $2,089.05
Oracle 11g SQL & SQL*Plus Basics Express Introduction (OR110 11g) Oracle 7431U OE Virtual 3 $1,424.05
Oracle 10g Discoverer Desktop For End Users - OR601 Oracle 8309U OE Virtual 2 $1,515.25
Oracle 10g PL/SQL Intermediate - OR125 Oracle 8313U OE Virtual 3 $1,800.25
Oracle 10g PL/SQL Introduction - OR120 Oracle 8378U OE Virtual 2 $1,515.25
Oracle 11g Foundations: SQL & SQL Plus (OR103) Oracle 8397U OE Virtual 5 $2,560.25
Oracle 11g SQL for Business or Data Analysts (OR106) Oracle 8402U OE Virtual 3 $1,800.25
Oracle 11g Introduction to PL/SQL (OR120) Oracle 8403U OE Virtual 2 $1,515.25
Oracle 11g Intermediate PL/SQL (OR125) Oracle 8404U OE Virtual 3 $1,800.25
Oracle 11g DBA I - Release 2 (OR202) Oracle 8406U OE Virtual 5 $2,560.25
Oracle 11g Database Administration II - Release 2 (OR203) Oracle 8407U OE Virtual 5 $2,560.25
CISM Prep Course Security 9871L OE Virtual 2 $1,515.25
Security+ Prep Course (SYO-301) Security 9926L OE Virtual 5 $3,130.25
Secure Web Application Development Seminar (Language Neutral Edition) 
(TT8120) Programming 1144U OE Virtual 2 $1,420.25
Applications Development Technology Overview for Managers Programming 1804U OE Virtual 3 $1,140.00
Introduction to Information Architecture for the Web Programming 1807U OE Virtual 2 $760.00
Introduction to XML Programming 1830U OE Virtual 3 $1,140.00
Advanced XML and XSL Programming 1831U OE Virtual 2 $760.00
Introduction to JavaScript: DOM Scripting Programming 1839U OE Virtual 3 $1,140.00
Introduction to CGI Scripting with Perl Programming 1846U OE Virtual 2 $760.00
.NET Web Developer Programming 1888U OE Virtual 5 $1,900.00
ERS 5000/4500/2500 Advanced Configuration & Maintenance (6723) Avaya 0223V Private Virtual 4 $20,710.00
CallPilot Engineering (0286) Avaya 0255V Private Virtual 2 $14,250.00
Avaya Communication Server 1000 Familiarization Release 7.5 (0200) Avaya 0280V Private Virtual 2 $10,355.00
Avaya Aura™ Contact Center Engineering (3612) Avaya 0361V Private Virtual 3 $21,375.00
Avaya Aura™ Contact Center Administration (3609) Avaya 0362V Private Virtual 5 $25,887.50
Avaya Aura™ Contact Center Reports (3613) Avaya 0363V Private Virtual 1 $6,828.60
VoIP Technologies (0365) Avaya 0365V Private Virtual 3 $15,532.50
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What's New with Avaya Aura™ Contact Center - Installation and Configuration 
(3618) Avaya 0371V Private Virtual 1 $7,968.60
What's New with Avaya Aura™ Contact Center - Administration and SCE 
Scripting (3619) Avaya 0372V Private Virtual 1 $4,548.60
What's New with Avaya Aura™ Contact Center - Multimedia (3620) Avaya 0373V Private Virtual 1 $6,828.60
Avaya Aura™ Communication Manager Fundamentals (ATI01672VEN) Avaya 0655V Private Virtual 3 $15,532.50
Network Security Essentials Administrator Training (SW400) SonicWALL 0400V Private Virtual 2 $11,400.00
Automating Administration with Windows PowerShell 2.0 (M10325) Microsoft 6273V Private Virtual 5 $14,725.00
CCNA Boot Camp v2.0 Cisco 5031S Self Paced 0 $2,180.25
CIERSMENTOR - CCIE 360 R&S Mentoring & Coaching Services Cisco 5087W Self Paced 0 $565.25
CIERSPREASSES - CCIE 360 R&S Pre-Assessment Cisco 5114W Self Paced 0 $280.25
CIERSWB - CCIE 360 R&S Exercise Workbook Cisco 5119W Self Paced 0 $755.25
CIELINK - CCIE 360 R&S Self-Paced Lesson: Data Link Layer Cisco 5131W Self Paced 0 $388.55
CIEIGP - CCIE 360 R&S Self-Paced Lesson: IGP Cisco 5136W Self Paced 0 $388.55
CIEBGP - CCIE 360 R&S Self-Paced Lesson: BGP Cisco 5137W Self Paced 0 $388.55
CIEMPLS - CCIE 360 R&S Self-Paced Lesson: MPLS Cisco 5138W Self Paced 0 $388.55

CIERSASSESS-3 - CCIE 360 R&S Performance Assessment: CIERS Lab 1 Cisco 5152W Self Paced 0 $417.05

CIERSASSESS-4 - CCIE 360 R&S Performance Assessment: CIERS Lab 2 Cisco 5153W Self Paced 0 $417.05

CIERSASSESS-1 - CCIE 360 R&S Performance Assessment: CIERS1 Lab 1 Cisco 5157W Self Paced 0 $417.05

CIERSASSESS-2 - CCIE 360 R&S Performance Assessment: CIERS1 Lab 2 Cisco 5158W Self Paced 0 $417.05

CIERSASSESS-5 - CCIE 360 R&S Performance Assessment: CIERS2 Lab 1 Cisco 5159W Self Paced 0 $417.05

CIERSASSESS-6 - CCIE 360 R&S Performance Assessment: CIERS2 Lab 2 Cisco 5160W Self Paced 0 $417.05

CIERSASSESS-7 - CCIE 360 R&S Performance Assessment: CIERS2 Lab 3 Cisco 5161W Self Paced 0 $417.05

CIERSASSESS-8 - CCIE 360 R&S Performance Assessment: CIERS2 Lab 4 Cisco 5162W Self Paced 0 $417.05

CIERSASSESS-9 - CCIE 360 R&S Performance Assessment: CIERS2 Lab 5 Cisco 5163W Self Paced 0 $417.05
CCIE 360 R&S Reference Library Cisco 5172W Self Paced 0 $280.25
CIEIPv6 - CCIE 360 R&S Self-Paced Lesson: IPv6 Cisco 5173W Self Paced 0 $388.55
CIEFR - CCIE 360 R&S Self-Paced Lesson: Frame Relay Cisco 5174W Self Paced 0 $388.55
CIECATQOS - CCIE 360 R&S Self-Paced Lesson: Catalyst QoS Cisco 5175W Self Paced 0 $388.55
CIETRBL - CCIE 360 R&S Self-Paced Lesson: Troubleshooting Cisco 5176W Self Paced 0 $388.55

CIERSASSESS-10 - CCIE 360 R&S Performance Assessment: CIERS Lab 3 Cisco 5177W Self Paced 0 $417.05

CIERSASSESS-11 - CCIE 360 R&S Performance Assessment: CIERS Lab 4 Cisco 5178W Self Paced 0 $417.05
Updating Your Network Infrastructure and Active Directory Technology Skills to 
Windows Server 2008 (M6416) Microsoft 6087W Self Paced 0 $565.25
Updating Your Application Platform Technology Skills to Windows Server 2008 
(M6417) Microsoft 6088W Self Paced 0 $375.25
Configuring and Troubleshooting Internet Information Services 7.0 in Windows 
Server 2008 (M6427) Microsoft 6125W Self Paced 0 $375.25
Managing Windows Environments with Group Policy (M50255) Microsoft 6127W Self Paced 0 $375.25
Enterprise Virtualization Using Microsoft Hyper-V (M6422, M6331) Microsoft 6130W Self Paced 0 $565.25
Designing a Windows Server 2008 Applications Infrastructure (M6437) Microsoft 6167W Self Paced 0 $375.25
Fundamentals of Windows Server 2008 (M6420) Microsoft 6168W Self Paced 0 $375.25
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Configuring and Troubleshooting Identity and Access Solutions with Windows 
Server 2008 Active Directory (M6426) Microsoft 6171W Self Paced 0 $375.25
Planning and Managing Windows 7 Desktop Deployments and Environments 
(M6294) Microsoft 6211W Self Paced 0 $755.25
Installing and Configuring Windows 7 Client (M6292) Microsoft 6217W Self Paced 0 $565.25
MCTS: Windows 7 Certification Boot Camp Microsoft 6231W Self Paced 0 $1,230.25
MCITP: Windows 7 Enterprise Desktop Administrator Boot Camp Microsoft 6232W Self Paced 0 $1,610.25
MCITP: Database Administrator Boot Camp Microsoft 6510W Self Paced 0 $2,750.25
Meridian 1 and Communication Server 1000 6.0 Familiarization (0200) Avaya 0286W Self Paced 0 $929.10

Applications and Web Services CS 1000 Telephony Mngr Rls 4.0 (0317) Avaya 0317S Self Paced 0 $1,424.05
CS 1000 Telephony Mgr Rls 4.0 Telecom Billing System (0318) Avaya 0318S Self Paced 0 $1,186.55
CS 1000 Telephony Mgr 4.0 Installation and Commissioning (0319) Avaya 0319S Self Paced 0 $949.05
BCM50 and BCM450 Release 5.0 Installation, Initial Configuration, and 
Messaging (6045) Avaya 0600W Self Paced 0 $1,097.25
ERS e-Learning Package Avaya 0936W Self Paced 0 $1,849.65
BCM & VoIP e-Learning Package Avaya 0937W Self Paced 0 $2,641.95
CISSP Prep Course Security 9840W Self Paced 0 $1,420.25
CISA Prep Course Security 9870W Self Paced 0 $1,420.25
CISM Prep Course Security 9871W Self Paced 0 $1,420.25
Avaya IP Office R6.0 Implementation Workshop (ATA01225IEN) Avaya  0237N On-Site 5 $25,887.50
Avaya IP Office R6.0 Implementation Workshop (ATA01225IEN) Avaya 0237C Classroom 5 $2,370.25
Six Sigma Green Belt Certification: Week 1 Business Training 2101H On-Site 4.5 $21,612.50
Six Sigma Green Belt Certification: Week 2 Business Training 2102H On-Site 4 $21,137.50
Six Sigma Black Belt Certification: Week 1 Business Training 2103H On-Site 4 $22,325.00
Six Sigma Black Belt Certification: Week 2 Business Training 2104H On-Site 4 $22,325.00
Six Sigma Master Black Belt Certification: Week 1 Business Training 2105H On-Site 5 $25,602.50
Six Sigma Master Black Belt Certification: Week 2 Business Training 2106H On-Site 4 $23,987.50
Six Sigma Green Belt Jump Start Business Training 2107H On-Site 4.5 $23,987.50
Lean Fundamentals Business Training 2108H On-Site 4 $21,137.50
Transitioning from Waterfall to Agile Business Training 2501H On-Site 2 $9,025.00
Collaborating and Communicating Agile Requirements Business Training 2502H On-Site 2 $9,025.00
Agile Project Management   Business Training 2503H On-Site 2 $9,025.00
Agile & High Speed Testing Techniques Business Training 2504H On-Site 2 $9,025.00
Agile Boot Camp Business Training 2505H On-Site 3 $11,637.50
Agile for Executives Business Training 2507H On-Site 2 $9,025.00
Certified Scrum Developer Workshop:  Hands-On Agile Engineering Business Training 2508H On-Site 3 $11,637.50
Agile for Product Owners Business Training 2510H On-Site 2 $12,825.00
Certified ScrumMaster Workshop Business Training 2512H On-Site 2 $12,825.00
Certified Scrum Product Owner Workshop Business Training 2513H On-Site 2 $12,825.00
Developing Software Testing Techniques Programming 2515H On-Site 2 $9,025.00
Planning Effective Software Testing Programming 2516H On-Site 2 $9,025.00
Test Automation Workshop Programming 2519H On-Site 2 $9,025.00
Web Testing Core Fundamentals Programming 2518H On-Site 2 $9,025.00
Proactive User Acceptance Training Programming 2520H On-Site 1 $5,700.00
Estimating and Controlling Testing Programming 2521H On-Site 1 $5,700.00
Developing and Writing Testable Business Requirements for Software 
Development and Software Testing Programming 2522H On-Site 2 $9,025.00
Risk Based Testing Programming 2523H On-Site 1 $5,700.00
Utilizing SharePoint 2010 for Project Management Business Training 2524H On-Site 2 $8,075.00
Hands-On Power Excel for Project Managers Business Training 2525H On-Site 2 $9,025.00
Mastering Microsoft Project Business Training 2526H On-Site 2 $9,025.00
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Managing Outsource/Offshore Projects Business Training 2527H On-Site 2 $9,025.00
Essential Sales Communication Skills Business Training  2603H On-Site 1 $8,545.25
PMP Blended Program Exam Review Business Training  2620N On-Site 2 $10,830.00
PMP Blended Program Extended Exam Review Business Training  2621N On-Site 3 $13,775.00
Presenting for Results Business Training  2627N On-Site 2 $10,830.00
ITIL® v3 Polestar Simulation Business Training  2628N On-Site 1 $10,450.00
Understanding Customer Needs Business Training  2629N On-Site 1 $7,600.00
Contract Management Principles and Practices (PM05) Business Training  2652N On-Site 3 $12,825.00
Leading Complex Projects (PM86) Business Training  2653N On-Site 3 $12,825.00
Effective Facilitation for Business Analysts (BA85) Business Training  2657N On-Site 2 $10,830.00
Project Management, Leadership, and Communication (PM02) Business Training  2658N On-Site 3 $12,825.00
Influence and Persuasion in Project Management Business Training  2703N On-Site 1 $7,600.00
Managing Projects with Microsoft Office Project 2007 Boot Camp Business Training  2706N On-Site 4 $23,940.00

Managing Projects with Microsoft Office Project Server 2007 Boot Camp Business Training  2707N On-Site 4 $23,940.00
Data Modeling (BA35) Business Training  2711N On-Site 3 $12,825.00
Use Case Modeling (BA325) Business Training  2712N On-Site 3 $12,825.00
Effective Business Cases Business Training 2713N On-Site 4 $12,825.00
Effective Faclitation Skills Business Training  2714N On-Site 3 $12,825.00

ITIL Service Lifecycle Stream Module:  Service Strategy Exam Prep Boot Camp Business Training  2719N On-Site 3 $20,971.25

ITIl Service Lifecycle Stream Module:  Service Design Exam Prep Boot Camp Business Training  2720N On-Site 3 $20,971.25
ITIL Service Lifecycle Stream Module:  Service Transition Exam Prep Boot 
Camp

Business Training  2721N On-Site 3 $13,917.50

ITIL Service Lifecycle Stream Module:  Service Operation Exam Prep Boot Camp Business Training  2722N On-Site 3 $13,917.50
ITIL Service Lifecycle Stream Module:  Continual Service Improvement Exam 
Prep Boot Camp

Business Training  2723N On-Site 3 $20,971.25
ITIL Service Capability Module:  Planning, Protection and Optimization Exam 
Prep Boot Camp

Business Training  2724N On-Site 5 $28,262.50
ITIL Service Capability Module:  Service Offerings and Agreements Exam Prep 
Boot Camp

Business Training  2725N On-Site 5 $28,262.50
ITIL Service Capability Module:  Release, Control and Validation Exam Prep 
Boot Camp

Business Training  2726N On-Site 5 $18,762.50
ITIL Service Capability Module:  Operational Support and Analysis Exam Prep 
Boot Camp

Business Training  2727N On-Site 5 $18,762.50
An Overview of Agile Project Management Business Training  2728N On-Site 1 $7,600.00
Managing Challenging Conversations Business Training  2733N On-Site 1 $7,600.00
Be a Better Brainstormer Business Training  2734N On-Site 1 $7,600.00
Kicking Off Your Project Business Training  2735N On-Site 1 $7,600.00
Powerful Presentations Business Training  2736N On-Site 2 $10,830.00
ITIL for Executives Business Training  2758N On-Site 1 $7,600.00
CobiT Foundation Exam Prep Boot Camp - 2 Day Business Training  2762N On-Site 2 $14,843.75
Implementing IT Governance using CobiT and Val IT Business Training  2763N On-Site 2 $12,397.50
Regulatory Compliance Workshop Business Training  2764N On-Site 2 $12,397.50
Requirements for ISO/IEC 20000 Certification Business Training  2766N On-Site 1 $9,813.50
Achieving ISO/IEC 20000 Certification Business Training  2767N On-Site 1 $12,017.50
ISO/IEC 20000 for Consultants Business Training  2768N On-Site 3 $16,957.50
ISO/IEC 20000 for Auditors Business Training  2769N On-Site 2 $12,017.50
Defining and Valuing IT Services Business Training  2771N On-Site 3 $12,825.00
Measuring and Justifying IT Services Business Training  2772N On-Site 3 $12,825.00
Effective Presentations Business Training  2775N On-Site 1 $7,600.00
Mastering Microsoft Project Server 2007 for the Executive Business Training  2776N On-Site 1 $7,600.00
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Mastering Microsoft Project Server 2007 Business Training  2777N On-Site 2 $10,830.00
Microsoft Project Server 2007 for Team Members Business Training  2778N On-Site 1 $7,600.00
ITIL Expert Qualification: Managing Across the Lifecycle Business Training  2779N On-Site 5 $30,400.00
PMP Exam Prep Boot Camp for PMBOK 4th Edition Business Training  2780N On-Site 4 $21,375.00
Mastering Microsoft Project 2007 Business Training  2782N On-Site 2 $10,830.00
Project Management Overview Business Training  2783N On-Site 1 $7,600.00
How to Get Started with ITIL Business Training  2791N On-Site 2 $10,830.00
Creating a Service Desk and Incident Management Process Business Training  2792N On-Site 3 $12,825.00
Mastering Problem Management Business Training  2793N On-Site 3 $12,825.00
Building a Service Catalog Business Training  2795N On-Site 3 $12,825.00
Business Skills for IT Professionals Business Training  2805N On-Site 3 $12,825.00
Applied Project Management Bootcamp Business Training  2807N On-Site 5 $25,650.00
Schedule and Cost Control (PM03) Business Training  2809N On-Site 4 $17,100.00
Communication and Negotiation Skills for IT Professionals Business Training  2810N On-Site 3 $12,825.00
Risk Management Business Training  2811N On-Site 3 $12,825.00
Program Management (PM85) Business Training  2813N On-Site 3 $12,825.00
Project Troubleshooting and Recovery Business Training  2816N On-Site 3 $12,825.00
Business Process Analysis Business Training  2818N On-Site 4 $17,100.00
IT Project Management Business Training 2819N On-Site 4 $17,100.00
Management and Leadership Skills for New Managers Business Training  2827N On-Site 4 $17,100.00
Project Management for VOIP Implementation Business Training  2831N On-Site 4 $17,100.00
Effective Technical Communications Business Training  2833N On-Site 2 $10,830.00
IT Risk Management Business Training  2839N On-Site 3 $12,825.00
Earned Value Management Business Training  2845N On-Site 3 $12,825.00
Project Management Fundamentals (PM01) Business Training  2868N On-Site 3 $12,825.00
Advanced Management and Leadership Skills Business Training  2880N On-Site 4 $17,100.00
Critical Thinking, Problem Solving and Decision Making Business Training  2895N On-Site 2 $10,830.00
Project Management Executive Overview Business Training  2916N On-Site 1 $7,600.00
MBA Bootcamp Business Training  2917N On-Site 5 $21,375.00
Successful Workplace Communications Business Training  2918N On-Site 3 $12,825.00
Business Analysis Essentials Business Training  2919N On-Site 3 $12,825.00
Writing Effective Requirements Business Training  2920N On-Site 2 $10,830.00
CBAP Exam Prep Boot Camp Business Training  2922N On-Site 4 $21,375.00
Agile Project Management Boot Camp Business Training  2923N On-Site 4 $17,100.00

12 Steps to Managing Your Professional Time so You Have Personal Time Business Training  2933N On-Site 1 $7,600.00
Establishing Quality Policies Business Training  2935N On-Site 1 $7,600.00
Acceptance Testing for Quality Success Business Training  2936N On-Site 1 $7,600.00
Managing Conflict on Teams Business Training  2938N On-Site 1 $7,600.00
Negotiating with Authority Business Training  2939N On-Site 1 $7,600.00
Getting the Right Vendor Evaluation Team Business Training  2941N On-Site 1 $7,600.00
Managing Global Projects Business Training  2942N On-Site 1 $7,600.00
Virtual Project Management Business Training  2943N On-Site 1 $7,600.00
Project Selection Techniques Business Training  2944N On-Site 1 $7,600.00
Project Post Mortems as a Positive Experience Business Training  2945N On-Site 1 $7,600.00
Building the Business Case Business Training  2946N On-Site 1 $7,600.00
Keys to Controlling Project Scope Business Training  2947N On-Site 1 $7,600.00
Effective Time Management Business Training  2948N On-Site 1 $7,600.00
Making the Most of  Your Team Meetings Business Training  2949N On-Site 1 $7,600.00
Understanding Project Budget and Accounting Business Training  2950N On-Site 1 $7,600.00
Becoming a Cost Estimating Expert Business Training  2952N On-Site 1 $7,600.00
Practical Project Quality Planning Business Training  2953N On-Site 1 $7,600.00
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Effective Management in the Matrix Organization Business Training  2954N On-Site 1 $7,600.00
Managing Remote Teams Business Training  2955N On-Site 1 $7,600.00
Motivation and Delegation Business Training  2956N On-Site 1 $7,600.00
Improving Your Presentations Business Training  2957N On-Site 1 $7,600.00
Conducting a Quality Risk Workshop Business Training  2958N On-Site 1 $7,600.00
Effective Vendor Management Business Training  2959N On-Site 1 $7,600.00
Key Components of Vendor Contract Close Out Business Training  2960N On-Site 1 $7,600.00
Indentify When Things Go Bad Before They Happen Business Training  2961N On-Site 1 $7,600.00
Effective Stateholder Relationships Business Training  2962N On-Site 1 $7,600.00
Excelling at Facilitation Business Training  2963N On-Site 1 $7,600.00
Requirements Development and Management Business Training  2964N On-Site 3 $12,825.00
Success Management Techniques in a Matrix Organization Business Training  2965N On-Site 1 $7,600.00
Prince2 for Practitioners Certification Boot Camp Business Training  2967N On-Site 5 $23,750.00
ITIL Practioner:  Agree and Define Management Business Training  2969N On-Site 5 $22,800.00
ITIL v3 Foundation Certification Boot Camp Business Training  2975N On-Site 3 $13,110.00
ITIL v3 Awareness Business Training  2976N On-Site 1 $7,600.00
Writing Statements of Work Business Training  2983N On-Site 1 $7,600.00
Coaching and Mentoring Team Members Business Training  2984N On-Site 1 $7,600.00
Public Speaking Business Training  2985N On-Site 1 $7,600.00
Data ONTAP 7-Mode Administration Data Storage 4821H On-Site 5 $38,475.00
LCSARS - Lifecycle Services Advanced Routing & Switching Cisco  5008H On-Site 1 $6,338.40
LCSAUC - Lifecycle Services for Advanced Unified Communications Cisco  5009H On-Site 1 $6,338.40
Cisco Sales Essentials Cisco  5015N On-Site 2 $13,634.40
CCNA Boot Camp v2 Cisco  5031N On-Site 5 $30,962.40
Routing & Switching for System Engineers (RSSSE) Cisco  5062N On-Site 2 $13,634.40
Foundsation Express for Sales Cisco  5065N On-Site 1 $6,338.40
IP Communication Express Sales (IPXSS) Cisco  5067N On-Site 1 $6,338.40
Security for System Engineers Cisco  5071N On-Site 5 $23,666.40
Advanced Routing & Switching for Field Engineers (ARSFE) Cisco  5072N On-Site 3 $30,050.40
Interconnecting Cisco Network Devices 1 (ICND1) Cisco  5085N On-Site 5 $27,314.40
Interconnecting Cisco Network Devices 2 (ICND2) Cisco  5090N On-Site 5 $27,314.40
CIERS1 - CCIE 360 R&S Prep Boot Camp 1 Cisco  5098N On-Site 5 $30,362.00
CIERS2 - CCIE 360 R&S Prep Boot Camp 2 Cisco 5099-O On-Site 5 $34,922.00
IPRAN - Cisco IP Radio Access Network Solution Cisco  5107N On-Site 5 $20,033.60
ICSNS - Implementing Cisco Storage Networking Solutions 3.2 Cisco  5116H On-Site 6 $33,866.55
CER - Cisco Emergency Responder v7.0 Cisco  5141N On-Site 2 $20,018.40
CMUS - Cisco MeetingPlace Upgrades and Support Cisco  5143N On-Site 5 $34,713.00
ROUTE - Implementing Cisco IP Routing v1.0 Cisco  5169N On-Site 5 $29,138.40
SWITCH - Implementing Cisco Switched Networks v1.0 Cisco  5170N On-Site 5 $29,138.40
TSHOOT - Troubleshooting and Maintaining Cisco IP Networks v1.0 Cisco  5171N On-Site 5 $31,304.40
Implementing Cisco IOS Network Security Cisco  5241N On-Site 5 $29,138.40
Advanced Unified Communications 6: Migration, SIP & Presence Cisco  5244H On-Site 5 $33,202.50

CCNA -TS - Troubleshooting Cisco Internetworks for Network Associatiates Cisco  5246N On-Site 3 $24,578.40
ACUCW2 - Administering Cisco Unified Communications Workspace Part 2: 
Advanced Cisco  5264N On-Site 5 $30,050.40
DCUCD - Cisco Data Center Unified Computing Cisco 5267N On-Site 4 $29,021.55
DCNX7: Data Center Networking with the Cisco Nexus 7000 Cisco 5278N On-Site 3 $25,490.40
DCNX5: Data Center Networking with the Cisco Nexus 5000 Cisco 5279N On-Site 3 $25,490.40
DCNX5+7 - Data Center Networking with the Cisco Nexus 5000 & 7000 Cisco 5281N On-Site 5 $31,874.40
DCNX1v: Data Center Networking with the Cisco Nexus 1000v Cisco 5282N On-Site 2 $20,930.40
WAASAM - Wide Area Application Services for Account Managers Cisco  5308N On-Site 1 $6,338.40
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IPCAR - Cisco Customizing ICM/IPCC Reports Workshop Cisco  5407H On-Site 2 $19,000.00
SCA-BB - Service Control Application for Broadband Training v4 Cisco  5429H On-Site 5 $35,625.00
Cisco CRS-1 Essentials Cisco  5436H On-Site 4 $42,750.00
Cisco IPCC Enterprise PPDIOO Workshop Cisco  5238H On-Site 5 $35,625.00
Cisco 7600 Series Essentials (C17600) Cisco  5444H On-Site 5 $35,625.00
Cisco XR 12000 Series Essential Cisco  5451H On-Site 5 $42,750.00
Cisco BTS 10200 Softswitch Essentials II Cisco  5453H On-Site 5 $35,625.00
Cisco IOSXR IPV4 Routing Cisco  5454H On-Site 5 $42,750.00
CISCO BLISS SOLUTION ITP/MGX COMPONENTS DEPLOYMENT COURSE 
(BLISS)

Cisco  5464H On-Site 5 $35,625.00
Cisco ASR Essentials 1000 (Routing and Switching) Cisco  5474H On-Site 4 $35,625.00
CWAAS - Wide Area Application Services v2.0 Cisco  5477H On-Site 5 $25,038.20
ASR 9000 Series Essentials Cisco  5481H On-Site 5 $42,750.00
UEIME - Cisco Unified E-Mail and Web Interaction Manager Enterprise Cisco  5484H On-Site 5 $33,698.40
SSPO - Supporting Cisco Service Provider IP NGN Operations Cisco  5489H On-Site 5 $35,625.00
CUOM - Cisco Unified Operations Manager, Service Monitor, and Service 
Statistics Manager v3.0 Cisco  5490H On-Site 3 $28,500.00
NAC PLUS - Implementing Cisco NAC Appliance 4.8 Plus Profiler 
(formerly CANAC) Cisco

5495N
On-Site 5 $30,962.40

6KSMI - Catalyst 6500 Service Module Integration in the Data Center Cisco  5501H On-Site 5 $31,928.55
DCSN -: Designing Cisco Storage Networking Solutions 3.2 Cisco  5502H On-Site 5 $33,866.55
DCASD - Data Center Application Services v1.0 Cisco  5504H On-Site 5 $30,959.55
DCASI - Implementing Data Center Application Services v1.0 Cisco  5506H On-Site 5 $30,959.55

DCNI-2 - Cisco Data Center Network Infrastructure 2 (Nexus 7000 and 5000) Cisco  5508H On-Site 5 $33,866.55
DCNID - Data Center Network Infrastructure Design v2.0 Cisco  5509H On-Site 4 $29,021.55
ICNX5 - Implementing and Configuring the Cisco Nexus 5000 Cisco  5511H On-Site 3 $27,083.55

ICNX5+7 - Implementing and Configuring the Cisco Nexus 5000 and 7000 Cisco  5512H On-Site 5 $33,866.55
ICNX7 - Implementing and Configuring the Cisco Nexus 7000 Cisco  5513H On-Site 3 $27,083.55

IASNS - Implementing Advanced Cisco Storage Networking Solutions v3.2 Cisco  5514H On-Site 5 $33,866.55
FWSM - Deploying Firewall Services with the Catalyst 6500 Cisco  5515H On-Site 2 $22,238.55
DCNI1-BC - Data Center Networking Infrastructure Boot Camp Cisco  5517H On-Site 3 $29,021.55

ICNX1+5 - Implementing and Configuring the Cisco Nexus 1000 and 5000 Cisco  5518H On-Site 5 $32,916.55
DCUCI - Cisco Data Center Unified Computing Implementation Cisco 5519N On-Site 5 $34,152.50
ACEBC -Cisco ACE Bootcamp Cisco  5520H On-Site 4 $29,021.55
ICNX1 - Implementing and Configuring the Nexus 1000V Cisco  5524H On-Site 2 $25,107.55
Cisco Unity and Design Networking Cisco  5583N On-Site 4 $23,666.40
CVOICE - Implementing Cisco Unified Communications Voice over IP and QoS 
v8.0 Cisco 5598N On-Site 5 $30,050.40
Implementing Cisco QoS (QOS) Cisco  5643N On-Site 5 $30,050.40
Building Enhanced Cisco Security Networks Bootcamp Cisco  5654N On-Site 5 $35,625.00
Implementing Cisco MPLS Cisco  5691N On-Site 5 $29,138.40
Advanced Implementing and Troubleshooting MPLS VPN Networks Cisco  5692H On-Site 5 $35,625.00
MPLS Traffic Engineering Cisco  5693N On-Site 5 $29,138.40
Implementing a Cisco Multicast Infrastructure Cisco  5703N On-Site 5 $29,138.40
ONS 15454 Multiservice Transport Platform (MSTP) Implementing Data Over 
DWDM v8.5 (OMSTPD)

Cisco  5707N On-Site 4 $32,786.40
CUCMBC - Cisco Unified Communications Manager Boot Camp v6.1 Cisco  5713N On-Site 5 $43,730.40

Cisco ONS Optical Network Systems Time Division Multiplexing SONET v8.5  Cisco  5721N On-Site 5 $36,605.40
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DSCTP - Designing and Selling Cisco ONS 15454 Transport Platform Solutions Cisco  5724N On-Site 2 $15,675.00
MARS 3.0 - Cisco Security Monitoring, Analysis, and Response System Cisco  5731N On-Site 4 $26,402.40
ONS-TDM-SDH - Optical Network Systems Time-Division Multiplexing 
Synchronous Digital Hierarchy Release 9.0

Cisco  5734N On-Site 5 $36,605.40

CIPT1 - Implementing Cisco Unified Communications IP Telephony Part 1 v8.0 Cisco 5737N On-Site 5 $30,050.40
IPS - Implementing Cisco Intrusion Prevention System v7.0 Cisco 5744N On-Site 5 $30,050.40
SECURE - Securing Networks with Cisco Routers and Switches Cisco 5745N On-Site 5 $30,050.40
FIREWALL - Deploying Cisco ASA Firewall Solutions Cisco 5746N On-Site 5 $30,050.40
VPN - Deploying Cisco ASA VPN Solutions Cisco 5747N On-Site 5 $30,050.40
TVOICE - Troubleshooting UC Systems v8.0 Cisco 5752N On-Site 5 $30,050.40
CAPPS - Integrating Cisco Unified Communications Applications v8.0 Cisco 5757N On-Site 5 $30,050.40
ASVPN - Cisco Advanced SSL VPN Cisco 5761N On-Site 3 $27,314.40
Cisco ICM Product Training Part 1 Cisco  5781H On-Site 5 $31,874.40
Cisco ICM Product Training Part 2 (ICMPT2 V7.0) Cisco  5782H On-Site 4 $31,874.40
Cisco Intelligent Contact Manager Bootcamp (ICMBC) Cisco  5786H On-Site 5 $36,765.00
CIPT1 v6.x/7.x - Implementing Cisco Unified Communications IP Telephony 
Part 1

Cisco  5790H On-Site 5 $30,088.40
Deploying and Maintaining Carrier Ethernet Services (MetroE) Cisco  5798H On-Site 5 $35,625.00
CIPT2 v6.x/7.x - Implementing Cisco Unified Communications IP Telephony 
Part 2

Cisco  5900N On-Site 5 $30,088.40
IUWVN - Implementing Cisco Unified Wireless Voice Networks Cisco  5901H On-Site 5 $34,821.30
IUWMS - Implementing Cisco Unified Wireless Mobility Services 1.0 Cisco  5902H On-Site 5 $34,821.30
IAUWS - Implementing Advanced Cisco Unified Wireless Security Cisco  5903H On-Site 5 $34,821.30
CUWSS - Conducting Cisco Unified Wireless Site Survey Cisco  5904H On-Site 5 $34,821.30
Building Core Networks with OSPF, BGP & MPLS Cisco  5910H On-Site 5 $35,625.00
MPLS ENT - Enterprise Networks over Service Provider MPLS Cisco  5942N On-Site 5 $29,138.40
CCDA Bootcamp Cisco  5960N On-Site 5 $27,314.40
Configuring BGP on Cisco Routers Cisco  5976N On-Site 5 $29,138.40
Cisco Wireless Mesh Network v3.0 (CWMN) Cisco  5993H On-Site 3 $25,309.90
Cisco Wireless LAN Fundamentals v2.0 (CWLF) Cisco  5994H On-Site 4 $29,545.00
Cisco Wireless LAN Advanced Topics v2.0 (CWLAT) Cisco  5995H On-Site 4 $29,545.00

IUWNE - Implementing Cisco Unified Wireless Networking Essentials v1.0 Cisco  5999H On-Site 5 $34,821.30
Foundstone Ultimate Hacking Foundstone  9810H On-Site 4 $45,125.00
Foundstone UH: Expert Foundstone  9811H On-Site 4 $45,125.00
Foundstone UH: Windows Security Foundstone  9812H On-Site 4 $45,125.00
Foundstone Ultimage Web Hacking Foundstone  9815H On-Site 3 $35,625.00
Foundstone Building Secure Software Foundstone  9822H On-Site 4 $45,125.00
Foundstone Writing Secure Code - ASP.NET (C#) Foundstone  9823H On-Site 4 $45,125.00
Foundstone Writing Secure Code - Java (J2EE) Foundstone  9824H On-Site 4 $45,125.00
Foundstone Ultimate Hacking:  Wireless Foundstone 9827H On-Site 3 $35,625.00

Microsoft Unified Communications Voice Ignite Technical Workshop v2.0 (R2) Microsoft  7095N On-Site 5 $32,300.00

2576: Implementing an Administration Internet Information  Services 6.0 Business Training  2756N On-Site 3 $11,115.00
2851: Deploying And Administering Windows XP service Pack 2 Business Training  2829N On-Site 0.5 $2,080.50
MS2273 Managing and Maintaining a Microsoft Windows Server 2003 Microsoft  2851N On-Site 5 $20,805.00
MS2274 Managing a Microsoft Windows Server 2003 Enviroment Microsoft  6040N On-Site 5 $20,805.00
MS2275 Maintaining a Micrsosoft Windows Server 2003 Environment Microsoft  6041N On-Site 3 $12,483.00
MS2277 Implementing, Managing, and Maintaining a Microsoft Windows Server 
2003 Network Infrastructure:  Network Services

Microsoft  6043N On-Site 5 $20,805.00
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MS2278 Planning and Maintaining a Microsoft Windows 2003 Server 2003 
Network

Microsoft  6044N On-Site 5 $20,805.00
MS2279 Planning, Implementing, and Maintaining a Microsoft Windows Server 
2003 Active Directory Infrastructure

Microsoft  6045N On-Site 5 $20,805.00
MS2823 Implementiing and Administering Security in a Microsoft Windows 
Server 2003 Network

Nortel  6047N On-Site 5 $20,805.00
Desigining Security for Microsoft Networks Microsoft  6048N On-Site 3 $12,483.00
MS2400 Implementing and Managing Microsoft Echange Server 2003 Microsoft  6051N On-Site 5 $20,805.00
SQL Server 2005 Administration Microsoft  6052N On-Site 5 $20,805.00
MS2554 Course Bundle: Administering Microsoft Windows Sharepoint Portal 
Server 2003

Microsoft  6053N On-Site 5 $20,805.00
Configuring and Managing Microsoft Office SharePoint Server 2007 and 
Windows SharePoint Services 3.0

Microsoft  6056N On-Site 5 $20,805.00
Deploying Microsoft Windows Vista Business Desktops Microsoft  6058N On-Site 3 $12,483.00
Managing Microsoft Systems Management Server 2003 Microsoft  6059N On-Site 5 $20,805.00
Deploying Microsoft Office 2007 Professional Plus Microsoft  6060N On-Site 3 $11,552.00
Microsoft Exchange Server 2007 Microsoft  6061N On-Site 5 $20,805.00
Implementing, Configuring and Troubleshooting Windows Vista Microsoft  6062N On-Site 5 $20,805.00
SQL Server 2005 for Developers Microsoft  6063N On-Site 5 $20,805.00
Microsoft Windows SQL Server 2005 Business Intelligence Microsoft  6064N On-Site 5 $20,805.00
Microsoft Windows SQL Server 2005 Reporting Services Microsoft  6065N On-Site 5 $20,805.00

Developing Microsoft ASP.NET Web Applications Using Visual Studio .NET Microsoft  6071N On-Site 5 $20,805.00
Migrating to Server 2008 Microsoft  6073N On-Site 3 $11,115.00
Office Communications Server 2007 Microsoft  6074N On-Site 5 $20,805.00
Microsoft Certified Technology Specialist: Microsoft Exchange Server 2007, 
Configuration Boot Camp

Microsoft  6075N On-Site 4 $22,800.00
Planning, Deploying and Managing Microsoft Systems Center Configuration 
Manager 2007

Microsoft  6076N On-Site 5 $20,805.00

Implementing and Maintaining Microsoft SQL Server 2005 Integration Services Microsoft  6078N On-Site 3 $12,483.00
Introduction to Programming Microsoft .NET Applications with Microsoft Visual 
Studio 2005

Microsoft  6079N On-Site 5 $20,805.00
Ultimate Exchange Server 2007 Microsoft  6084N On-Site 5 $20,805.00

Updating Your Active Directory Technology Skills to Windows Server 2008 Microsoft  6087N On-Site 3 $12,483.00
Implementing Windows SharePoint Services 3.0 Microsoft  6089N On-Site 2 $11,552.00
Implementing Microsoft Office SharePoint Server 2007 Microsoft  6090N On-Site 3 $12,483.00
Supporting Users Running Applications on Microsoft Windows XP Microsoft  6092N On-Site 3 $12,483.00
Advanced Data Access with Microsoft Visual Studio 2005 Microsoft  6094N On-Site 2 $11,552.00
Core Web Application Technologies with Microsoft Visual Studio 2005 Microsoft  6095N On-Site 3 $12,483.00

Advanced Web Application Technologies with Microsoft Visual Studio 2005 Microsoft  6096N On-Site 2 $11,552.00
Core Windows Forms Technologies with Microsoft Visual Studio 2005 Microsoft  6099N On-Site 3 $12,483.00

Advanced Windows Forms Technologies with Microsoft Visual Studio 2005 Microsoft  6100N On-Site 2 $11,552.00

Core Distributed Application Development with Microsoft Visual Studio 2005 Microsoft  6101N On-Site 3 $12,483.00
Advanced Distributed Application Development with Microsoft Visual Studio 
2005

Microsoft  6102N On-Site 2 $11,552.00
Installing and Configuring the Windows Vista Operating System Microsoft  6103N On-Site 3 $12,483.00
Configuring Windows Vista Mobile Computing and Applications Microsoft  6104N On-Site 2 $11,552.00
Maintaining and Troubleshooting Windows Vista Computers Microsoft  6105N On-Site 3 $12,483.00
Supporting the Windows Vista Operating System and Applications Microsoft  6106N On-Site 2 $11,552.00
Designing a Reporting Solution Architecture using MS SQL Server 2005 
Reporting Services

Microsoft  6107N On-Site 2 $11,552.00
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Implementing and Maintaining Microsoft SQL Server 2005 Reporting Services Microsoft  6108N On-Site 3 $12,483.00
Server 2008 MCITP: Combo Boot Camp Microsoft  6112N On-Site 12 $66,690.00
Configuring, Managing and Maintaining Server 2008 Microsoft  6121N On-Site 5 $20,805.00
Designing a Windows Server 2008 Network Infrastructure Microsoft  6122N On-Site 5 $20,805.00
Configuring Windows Server 2008 Active Directory Domain Services Microsoft  6123N On-Site 5 $20,805.00

Designing a Windows Server 2008 Active Directory Infrastructure and Service Microsoft  6124N On-Site 5 $20,805.00
Configuring and Troubleshooting Internet Information Services 7.0 in Windows 
Server 2008

Microsoft  6125N On-Site 3 $12,483.00

Automating Windows Server® 2008 Administration with Windows PowerShell™ Microsoft  6126N On-Site 3 $12,483.00

Managing, Maintaining, and Securing Your Networks Through Group Policy Microsoft  6127N On-Site 4 $16,644.00
Defending Windows Network Microsoft  6128N On-Site 5 $20,805.00
Configuring and Troubleshooting a Windows Server 2008 Network 
Infrastructure 

Microsoft  6131N On-Site 3 $12,483.00
Server 2008 MCITP: Server Administrator Boot Camp Standalone Microsoft  6132N On-Site 6 $41,040.00
Server 2008 MCITP: Enterprise Administrator Upgrade Boot Camp Microsoft  6137N On-Site 6 $41,990.00
Developing Business Process and Integration Solutions Using Microsoft BizTalk 
Server 2006

Microsoft  6138N On-Site 5 $20,805.00
Introduction to SQL Server 2008 Microsoft  6141N On-Site 3 $12,483.00
SQL Server 2005 Troubleshooting, Tuning, and Optimization Microsoft  6151N On-Site 5 $20,805.00
Windows Communication Foundation Microsoft  6154N On-Site 3 $12,483.00
Visual Studio 2008: Windows Workflow Foundation Microsoft  6156N On-Site 2 $11,552.00
Visual Studio 2008: ASP.NET 3.5 Microsoft  6157N On-Site 2 $11,552.00
Visual Studio 2008 ADO.NET 3.5 Microsoft  6158N On-Site 2 $11,552.00

Effective Team Development Using Microsoft Visual Studio Team System Microsoft  6159N On-Site 3 $12,483.00
Visual Studio 2008:  Windows Presentation Foundation Microsoft  6160N On-Site 3 $12,483.00
Introduction to XML and the Microsoft .NET Platform Microsoft  6161N On-Site 2 $11,552.00
Implementing and Managing a Windows Server 2008 Clustering Microsoft  6165N On-Site 3 $12,483.00
Managing and Maintaining Windows Server 2008 Network Infrastructure 
Servers

Microsoft  6166N On-Site 2 $11,552.00
Designing a Windows Server 2008 Applications Infrastructure Microsoft  6167N On-Site 3 $12,483.00

Fundamentals of Windows Server 2008 Network and Applications Infrastructure Microsoft  6168N On-Site 5 $20,805.00

Managing and Maintaining Windows Server 2008 Active Directory Servers Microsoft  6169N On-Site 2 $11,552.00
Planning and Administering Windows Server 2008 Servers Microsoft  6170N On-Site 5 $20,805.00
Configuring and Troubleshooting Identity and Access Solutions with Windows 
Server 2008 Active Directory

Microsoft  6171N On-Site 3 $12,483.00
Deploying Windows Server 2008 Microsoft  6172N On-Site 3 $12,483.00
Maintaining, Troubleshooting, and Developing Solutions with Microsoft SQL 
Server 2008 Reporting Services

Microsoft  6173N On-Site 5 $20,805.00
Implementing and Maintaining SQL Server 2008 Integration Services Microsoft  6176N On-Site 3 $12,483.00
Writing Queries Using Microsoft SQL Server 2008 Transact-SQL Microsoft  6177N On-Site 3 $12,483.00
Implementing and Maintaining SQL Server 2008 Analysis Services and Business 
Intelligence Solutions

Microsoft  6178N On-Site 3 $12,483.00
Implementing and Maintaining SQL Server 2008 Microsoft  6182N On-Site 5 $20,805.00
Administering and Maintaining Windows 7 (M50292) Microsoft  6183N On-Site 5 $20,805.00

Installing and Configuring Systems Center Operations Manager 2007 (SCOM) Microsoft  6184N On-Site 5 $20,805.00
Maintaining a Microsoft SQL Server 2008 Database Microsoft  6186N On-Site 5 $20,805.00
Implementing a Microsoft SQL Server 2008 Database Microsoft  6187N On-Site 5 $20,805.00
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Implementing and Maintainng Microsoft SQL Server 2008 Reporting Services Microsoft  6188N On-Site 3 $12,483.00
Implementing and Maintaining SQL Server 2008 Analysis Services Microsoft  6189N On-Site 3 $12,483.00

Introduction to Installing and Managing Microsoft Exchange Server 2007 SP1 Microsoft  6191N On-Site 3 $12,483.00
Managing Messaging Security Using Microsoft Exchange Server 2007 Microsoft  6192N On-Site 1 $8,075.00
Recovering Messaging Servers and Databases using Microsoft Exchange Server 
2007

Microsoft  6193N On-Site 1 $8,075.00
Monitoring and Troubleshooting Microsoft Exchange Server 2007 Microsoft  6194N On-Site 2 $8,075.00
Core Data Access with Microsoft Visual Studio Microsoft  6197N On-Site 2 $12,483.00
Updating Your Technology Knowledge of Microsoft Windows XP to Windows 7 
Beta

Microsoft  6209N On-Site 3 $12,483.00
Deploying Messaging Solutions with Microsoft Exchange Server 2010 Microsoft  6210N On-Site 5 $20,805.00
Planning and Managing Windows 7 Desktop Deployments and Environments 
(M6294) Microsoft  6211N On-Site 5 $20,805.00
SharePoint 2007 for Developers Microsoft  6223N On-Site 5 $20,805.00
Managing Content and Building Portals with Microsoft SharePoint 2007 Microsoft  6224N On-Site 5 $20,805.00

Implementing and Maintaining IM/Presence, Conferencing, and Telephony 
Using Microsoft Office Communications Server 2007 R2 (M50214)

Microsoft
 6227N

On-Site 5
$20,805.00

MCTS: Windows 7 Certification Boot Camp Microsoft  6231N On-Site 3 $20,520.00
MCITP: Windows 7 Enterprise Desktop Administrator Boot Camp Microsoft  6232N On-Site 5 $28,495.25
MCITP: Windows 7 Enterprise Desktop Support Technician Boot Camp Microsoft  6233N On-Site 5 $28,495.25
Configuring, Managing, and Maintaining Server 2008 (M6419) Microsoft  6244N On-Site 5 $20,805.00
Implementing and Managing Microsoft Server Virtualization (M10215) Microsoft 6262N On-Site 5 $20,805.00
Office 365 Ignite Workshop Microsoft 6289N On-Site 4 $16,387.50
Upgrading, Administering, and Troubleshooting Microsoft Exchange Server 
2010 and Microsoft Exchange Server 2010 SP1 (M10165) Microsoft 6290N On-Site 5 $20,805.00
Microsoft Certified IT Professional Bootcamp:  Database Administrator 
Bootcamp

Mirosoft  6510N On-Site 5 $28,495.25

Microsoft Certified IT Professional:   Enterprise Support Technician Bootcamp Microsoft  6515N On-Site 5 $28,495.25
Windows 2003 MCSE Bootcamp Microsoft  6516N On-Site 13 $66,690.00
Windows 2003 MCSA Bootcamp Microsoft  6565N On-Site 8 $41,040.00
Word 2007 - Level 1 Microsoft  6601N On-Site 1 $3,420.00
Word 2007 Level 2 Microsoft  6602N On-Site 1 $3,420.00
Word 2007 - Level 3 Microsoft  6603N On-Site 1 $3,420.00
Excel 2007 - Level 1 Microsoft  6604N On-Site 1 $3,420.00
Excel 2007 - Level 2 Microsoft  6605N On-Site 1 $3,420.00
Excel 2007 - Level 3 Microsoft  6606N On-Site 1 $3,420.00
Excel 2007 - Level 4 Microsoft  6607N On-Site 1 $3,420.00
PowerPoint 2007 - Level 1 Microsoft  6608N On-Site 1 $3,420.00
PowerPoint 2007 - Level 2 Microsoft  6609N On-Site 1 $3,420.00
Outlook 2007 - Level 1 Microsoft  6611N On-Site 1 $3,420.00
Outlook 2007 - Level 2 Microsoft  6612N On-Site 1 $3,420.00
Access 2007 - Level 1 Microsoft  6613N On-Site 1 $3,420.00
Access 2007 - Level 1 Microsoft  6614N On-Site 1 $3,420.00
Access 2007 - Level 3 Microsoft  6615N On-Site 1 $3,420.00
Office 2007:  Using New PowerPoint Features Microsoft  6616N On-Site 1 $3,420.00
Office 2007:  Using New Outlook Features Microsoft  6617N On-Site 1 $3,420.00
Office 2007:  Using New Excel Features Microsoft  6618N On-Site 1 $3,420.00
Office 2007:  Using New Access Features Microsoft  6619N On-Site 1 $3,420.00
Office 2007:  Using New Word Features Microsoft  6620N On-Site 1 $3,420.00
Word 2003 - Level 1 Microsoft  6621N On-Site 1 $3,420.00
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Word 2003 - Level 2 Microsoft  6622N On-Site 1 $3,420.00
Word 2003 - Level 2 Microsoft  6623N On-Site 1 $3,420.00
Excel 2003 - Level 1 Microsoft  6624N On-Site 1 $3,420.00
Excel 2003 - Level 2 Microsoft  6625N On-Site 1 $3,420.00
Excel 2003 - Level 3 Microsoft  6626N On-Site 1 $3,420.00
Excel 2003 - Level 4 Microsoft  6627N On-Site 1 $3,420.00
PowerPoint 2003 - Level 1 Microsoft  6628N On-Site 1 $3,420.00
PowerPoint 2003 - Level 2 Microsoft  6629N On-Site 1 $3,420.00
Outlook 2003 - Level 1 Microsoft  6630N On-Site 1 $3,420.00
Outlook 2003 - Level 2 Microsoft  6631N On-Site 1 $3,420.00
Access 2003 - Level 1 Microsoft  6632N On-Site 1 $3,420.00
Access 2003 - Level 2 Microsoft  6633N On-Site 1 $3,420.00
Access 2003 - Level 3 Microsoft  6634N On-Site 1 $3,420.00
Upgrading to Word 2003 Microsoft  6636N On-Site 1 $3,420.00
Upgrading to PowerPoint 2003 Microsoft  6637N On-Site 1 $3,420.00
Upgrading to Excel 2003 Microsoft  6638N On-Site 1 $3,420.00
Upgrading to Outlook 2003 Microsoft  6639N On-Site 1 $3,420.00
Windows Vista Fundamentals Microsoft  6640N On-Site 1 $3,420.00
Mac OS X Support Essentials 10.6 (Snow 101) Apple Mac  5090H On-Site 3 $14,250.00
Mac OS X Server Essentials 10.6 (Snow 201) Apple Mac  3051H On-Site 4 $19,000.00
Mac OS X Directory Services 10.6 (Snow 301) Apple Mac  3052H On-Site 4 $19,000.00
Mac OS X Deployment 10.6 (Snow 302) Apple Mac  3053H On-Site 3 $14,250.00

Apple Certified Technical Coordinator 10.6 Boot Camp (Snow 101+201) Apple Mac  3054H On-Site 5 $33,202.50
BCCPA - Blue Coat Certified Proxy Administer Security  9866H On-Site 2 $13,300.00
BCCPP - Blue Coat Certified Proxy Professional Security  9867H On-Site 3 $15,162.00
F5 BIG-IP Local Traffic Manager (LTM) Essentials v9.x Security  9868H On-Site 2 $15,200.00
F5 BIG-IP Local Traffic Manager (LTM) Advanced Topics v9.x Security  9869H On-Site 2 $17,100.00
Troubleshooting and Securing TCP/IP Networks with Wireshark Security  9897H On-Site 5 $31,592.25
Check Point Certified Security Administrator (CCSA) R70 Upgrade Security  9917H On-Site 3 $22,762.00
Check Point Certified Security Expert (CCSE) R70 Upgrade Security  9918H On-Site 2 $13,266.75
Forensics Security  9969H On-Site 2 $8,844.50
ATM Internetworking Networking  2100N On-Site 3 $17,057.25
ATM Essentials Networking  2200N On-Site 2 $12,782.25
ATM Troubleshooting Networking  2250N On-Site 4 $21,156.50
A+ Certification Prep Course (2009 Edition) Networking  2283N On-Site 5 $28,172.25
Understanding Networking Fundamentals Networking  3150N On-Site 5 $25,607.25
VMware vSphere: Transition to ESXi [V4] Networking  3161H On-Site 2 $13,965.00
VMware vSphere: What's New [v4] Networking  3170H On-Site 2 $11,875.00
VMware vSphere: Manage Availability [V4] Networking  3174H On-Site 1 $5,937.50
VMware vSphere: Manage for Performance [V4] Networking  3176H On-Site 3 $19,712.50
VMware View: Install, Configure, Manage [V4] Networking  3181H On-Site 3 $19,902.50
VMware vSphere:  Design Workshop [V4] Networking  3182H On-Site 3 $19,712.50
VMware View:  Design Best Practices Networking  3183N On-Site 3 $19,712.50
VMware vSphere:  Install, Configure and Manage [V4] Networking 3183-O On-Site 5 $31,587.50
Cloud Computing Essentials Networking 3210N On-Site 4 $23,013.75
Optics:  Fundamentals, Components & Architecture Networking and Wireless  3216N On-Site 3 $12,825.00
SpringSource: Core Spring SpringSource  3220H On-Site 4 $15,390.00
SpringSource: Enterprise Integrations with Spring SpringSource  3221H On-Site 4 $15,390.00
SpringSource: Rich Web Applications with Spring SpringSource  3222H On-Site 4 $15,390.00
CTP Prep Course Networking  3260N On-Site 5 $28,172.25
Voice Over IP Foundations Networking  3277N On-Site 5 $25,607.25
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Securing Unified Communications Networking and Wireless  3290H On-Site 4 $22,187.25
Network+ Prep Course Networking  3361N On-Site 5 $28,172.25
Wireless LAN Foundations Networking & Telephony 3605N On-Site 5 $28,172.25
Wireless LAN Security and Analysis Wireless  3607N On-Site 5 $25,607.25
Exploring Wireless Networks and Technologies Networking and Wireless  3640H On-Site 5 $34,738.65
Exploring GSM/EGPRS/UMTS/HSPA/HSPA+ (3GPP) Networking and Wireless  3641H On-Site 5 $34,738.65
Emerging 4G Technologies Networking and Wireless  3642H On-Site 5 $34,738.65
Communication Fundamentals Using  WAVE Networking 3662H On-Site 4 $28,500.00
Introduction to Information Technology Networking & Telephony  3705N On-Site 4 $23,042.25
Telecom Architectures and Information Technologies Networking  3765N On-Site 5 $25,607.25
Network Cabling Systems Networking  7000N On-Site 3 $12,825.00
Successful Fiber Optic Network Design Networking  7500H On-Site 4 $22,187.25
Successful Fiber Optic Installation Networking & Telephony  7501H On-Site 4 $22,187.25
Advanced Fiber Optic Network Installation Networking & Telephony 7502H On-Site 5 $28,785.00
TCP/IP Networking Networking  9025N On-Site 5 $25,607.25
Introduction to IPv6:  Protocols, Services, and Migration Networking  9105H On-Site 4 $21,332.25
Advanced IPv6 Migration Networking  9110H On-Site 4 $21,332.25
IP Address Management Networking  9450N On-Site 2 $12,440.25
Network Management:  Design, Tools and Optimization Networking & Telephony  9452N On-Site 4 $22,187.25
Cyber Security Foundations Security  9701N On-Site 5 $28,172.25
Veritas Cluster Server 5.1 for Solaris - Premium Bundle Security  9704H On-Site 5 $37,050.00
Veritas Storage Foundation 5.1 for Solaris - Standard Bundle Security  9705H On-Site 5 $37,050.00
Symantec High Availability Fundamentals with Veritas Storage 
Foundation 5.1 and Veritas Cluster Server 5.1 for Solaris Security

 9706H
On-Site 5 $37,050.00

Veritas Cluster Server 5.1 for Solaris Security  9707H On-Site 5 $37,050.00
Veritas NetBackup 6.5 for Solaris Administration Security  9708H On-Site 5 $37,050.00
Veritas NetBackup 6.5 for Windows Administration Security  9709H On-Site 5 $37,050.00
Symantec Enterprise Vault 8.x for Exchange: Administration Security  9710H On-Site 5 $33,250.00
Migration to Symantec Endpoint Protection 11.x Security  9711H On-Site 2 $13,300.00
Symantec Backup Exec 12.x for Windows Servers: Administration Security  9712H On-Site 5 $33,250.00
Ghost Solution Suite 2.5 Security  9713H On-Site 4 $26,600.00
Veritas Cluster Server 5.1 for Solaris - Premium Bundle Security  9714H On-Site 5 $41,800.00
Symantec Data Loss Prevention 10.0 Administration Security  9715H On-Site 4 $28,462.00
Symantec Endpoint Protection 11.0 MR4: Administration Security  9716H On-Site 5 $33,250.00
Symantec Endpoint Protection 11.0 MR4: Manage and Administer Security  9717H On-Site 2 $13,300.00
Certification and Accreditation Process Security  9752H On-Site 3 $22,648.00
DIACAP - Certification and Accreditation Process - Executive Overview Security  9753H On-Site 0.5 $4,560.00
NIST 800-37 Security Certification and Accreditation of Federal Information 
Systems

Security  9754H On-Site 4 $22,648.00
NIST 800-37 - Security Certification and Accreditation of Federal Information 
Systems - Executive Overview 

Security  9755H On-Site 0.5 $4,560.00
Mandiant Incident Response Security  9806H On-Site 4 $45,125.00
Mandiant Network Monitoring Security  9807H On-Site 3 $33,725.00
Security+ Prep Course Networking  9829N On-Site 5 $28,172.25
CISSP Prep Course Networking  9840N On-Site 5 $23,897.25
SSCP Prep Course Security  9843N On-Site 4 $21,332.25
Security+ for Federal 8570 Program Security  9846N On-Site 5 $23,745.25
Security for Non-Security Professionals Security  9854N On-Site 2 $12,782.25
MANDIANT Malware Analysis I - Introduction to Malware Analysis Security  9861H On-Site 2 $22,325.00
MANDIANT Malware Analysis II - Intermediate Malware Analysis Security  9862H On-Site 4 $45,125.00
MANDIANT Malware Analysis III - Advanced Malware Analysis Security  9864H On-Site 5 $56,525.00
CISA Prep Course Security  9870N On-Site 5 $21,332.25

23 of 43



 534073  Global Knowledge Addn 5  1.5.12

Product Name Manufacturer Manufacturer Part No Description 
Unit of 

Measure State Price 
CISM Prep Course Security  9871N On-Site 5 $21,332.25
Analyzing TCP/IP Networks with Wireshark Security  9872H On-Site 5 $28,172.25
Check Point Security Administrator R70 Security  9881H On-Site 5 $30,552.00
Check Point Security Expert R70 Security  9882H On-Site 5 $26,566.75
Check Point Security Administration II NGS (R65) Security  9893H On-Site 2 $13,300.00
Check Point Security Administration III NGX (R65) Security  9894H On-Site 4 $22,420.00
Computer Hacking Forensic Investigator Security  9895H On-Site 5 $22,800.00
A+ Certification Prep Course (2009 Edition) Networking & Telephony  2284N On-Site 5 $28,172.25
VMware vSphere: Manage Availability [V4] Networking & Telephony  3172H On-Site 1 $5,937.50
Data Center Infrastructure Management Networking & Telephony  3205N On-Site 3 $14,492.25
Internetworking Multilayer Switches Networking & Telephony  3505H On-Site 5 $25,645.25
Meridian 1 Option 11C Installation, Maintenance, and Database Nortel  0224N On-Site 5 $25,887.50
Meridian 1 System Familiarization and Station Moves, Adds, and Changes 
(0231)

Nortel  0231N On-Site 5 $25,887.50
Avaya Communication Server 1000 Familiarization Release 7.0 (0200) Avaya  0280N On-Site 2 $10,355.00
Contact Center 7.0 Service Creation Environment Scripting 1 (2997) Nortel  0279N On-Site 5 $25,887.50
CallPilot 5.0 System Administration and Applications Nortel  0327N On-Site 5 $25,887.50
CallPilot Release 5.0 Installation and Configuration Nortel  0329N On-Site 5 $25,887.50
Networking Technologies Nortel  0346N On-Site 2 $10,355.00
Communication Server 1000 6.0 System Administration and Management 
(0777)

Nortel  0719N On-Site 5 $25,887.50
Nortel Communication Server 1000 and IP Networking Design - Communication 
Server 1000 Release 4.5

Nortel  0787N On-Site 4 $20,710.00
Nortel Communication Server 1000E Installation, Maintenance & Configuration - 
Release 4.5

Nortel  0788N On-Site 5 $25,887.50
Unified Communciations:  Avaya Converged Office (OSC 2007) (6367) Nortel  0811N On-Site 1 $5,177.50
Networking and VoIP Technologies (3645) Nortel  3645N On-Site 5 $25,887.50
IP Routing Nortel  6702N On-Site 4 $20,710.00
Visualize, Prioritize, and Secure Your Network (6706) Nortel  6706N On-Site 4 $20,710.00
CA Unicenter AutoSys: Core Components IBM  1360H On-Site 2 $17,613.00
Advanced System Operator Workshop for System i Operating Systems  1433H On-Site 3 $13,775.00
Korn and Bash Shell Programming (AL320) Operating Systems  1436H On-Site 5 $23,037.50
IBM: Logical Partitioning (LPAR) and Virtualization on System p POWER5 
Systems

IBM  1462H On-Site 5 $30,167.25
IBM: Rational Unified Process & Iterative Development Boot Camp IBM  1468H On-Site 4 $20,600.75
IBM Tivoli Storage Manager 5.3.2 Operations (TM512) IBM  1482H On-Site 3 $14,725.00

IBM System Storage DS8000 Implementation Workshop for Open Systems IBM  1485H On-Site 3 $12,654.00
Relational Database Design (CF180) IBM  1504H On-Site 4 $16,682.00
AIX 5L Network Installation Management (NIM) (AU080) IBM  1553H On-Site 2 $11,975.70
IBM BladeCenter Fundamentals (XTR30) Operating Systems  1554H On-Site 2 $14,448.55
IBM BladeCenter H Workshop (XTR33) Operating Systems  1555H On-Site 1 $8,768.50
SCM471 Mastering IBM Rational ClearCase Administration for Unix, v7.0 Operating Systems  1558H On-Site 2 $11,514.00
Storage Technology Foundations Data Storage   1775H On-Site 5 $20,444.00
UNIX Fundamentals Operating Systems 4201N On-Site 5 $25,607.25
Unix Level III:  Introduction to Unix Administration Operating Systems  6703H On-Site 3 $12,825.00
Unix Level IV:  Advanced Unix Network Services & Security Operating Systems  6704H On-Site 2 $10,830.00
Unix Fundamentals Operating Systems  6720H On-Site 5 $20,895.25
PowerCenter 8.x / 9.0 Level I Developer Data Center  1951H On-Site 4 $33,250.00
PowerCenter 8.5+ Administrator Data Center  1953H On-Site 4 $33,250.00
Data Explorer 8.6 Data Center  1954H On-Site 2 $17,100.00
Data Explorer 9.0 Data Center  1955H On-Site 2 $17,100.00
Data Quality 9.0 Data Center  1956H On-Site 4 $33,250.00

24 of 43



 534073  Global Knowledge Addn 5  1.5.12

Product Name Manufacturer Manufacturer Part No Description 
Unit of 

Measure State Price 
Oracle 10g SQL Express Introduction - OR110 Oracle  8306H On-Site 3 $12,825.00
Oracle 10g Discoverer Desktop For End Users - OR601 Oracle  8309H On-Site 2 $10,925.00
Oracle 10g New Features for DBAs - OR801 Oracle  8311H On-Site 4 $17,100.00
Oracle 10g PL/SQL Intermediate - OR125 Oracle  8313H On-Site 2 $10,925.00
Oracle 10g Foundation: Relational Database Design - OR102 Oracle  8314H On-Site 2 $10,925.00
Oracle 10g Database using Oracle SQL, SQL Plus, & PL/SQL Oracle  8361H On-Site 5 $21,375.00
Network Security Essentials Administrator Training (SW400) SonicWALL  0400N On-Site 2 $11,400.00
Secure Remote Access Administrator Training v10 (SW402) SonicWALL  0402N On-Site 3 $17,100.00
Sun Java System Directory Server Enterprise Edition 6.x: Analysis and Planning -
DIR-2217 Operating Systems  4035H On-Site 4 $26,600.00
Sun Storage 7000 Unified Storage System Administration - NWS-6425 Operating Systems  4059H On-Site 3 $23,275.00
  Writing EJB 2.1 Apps with WSAD (TT 420) Web Development and P  1052H On-Site 5 $21,375.00
  Core EJB with Websphere/WSAD (TT400) Web Development and P  1056H On-Site 3 $12,825.00
  JavaJumpStart for Non-OO Programmers (TT205) Web Development and P  1069H On-Site 3 $12,825.00
 Essential Java for Non-OO Programmers (TT201) Web Development and P  1070H On-Site 5 $21,375.00
 WebSphere Administration (TT95x) Web Development and P  1075H On-Site 4 $17,100.00
 Adv J2EE Design Patterns w/ WebSphere (TT520) Web Development and P  1077H On-Site 5 $21,375.00
Introduction to Websphere Portal Server Web Development and P  1090H On-Site 2 $10,830.00
Developing Portlets for Websphere Portal Web Development and P  1091H On-Site 3 $12,825.00
Securing .Net Web Applications (TT8320-N) Programming  1138H On-Site 3 $13,941.25
Securing JEE Web Services (TT8500-JEE) Programming  1139H On-Site 4 $17,836.25
Securing Databases (TT8700) Programming  1140H On-Site 2 $1,420.25
Securing Oracle Databases (TT8710) Programming  1141H On-Site 3 $1,895.25
Securing DB2 Databases (TT8730) Programming  1142H On-Site 3 $1,895.25

Understanding Web Application Security - A Technical Overview (TT8020) Programming  1143H On-Site 1 $5,438.75
Secure JEE Web Application Development Seminar (TT8120-JEE) Programming  1145H On-Site 2 $9,485.75
Mastering SOA Security (TT8150) Programming  1146H On-Site 2 $1,420.25
Secure Java Coding (TT8200-J) Programming  1147H On-Site 2 $1,420.25
Securing JEE Web Applications (TT8320-N) Programming  1148H On-Site 3 $1,895.25
Securing .Net Web Services (TT8500-N) Programming  1149H On-Site 5 $2,465.25
Securing SQL Server Databases (8720) Programming  1159H On-Site 5 $1,895.25
Secure .Net Coding (TT8200-N) Programming  1160H On-Site 3 $1,895.25
HTML WebBuilder Bootcamp Programming  1825H On-Site 5 $21,375.00
XML Developer Bootcamp Programming  1832H On-Site 5 $21,375.00
4213: Hp Openview Network Node Manager Sun  4213H On-Site 5 $21,375.00
XML For Java Programmers Programming 9251 On-Site 3 $12,825.00
Mastering Web Databases Web Development and P 9751-O On-Site 4 $17,100.00
Leading Complex Projects (PM86) Business Training 2653-P Classroom 3 $1,895.25
Project Management, Leadership, and Communication (PM02) Business Training  2658C Classroom 3 $1,895.25
Project Management Business Training   2868C Classroom 3 $1,895.25
Six Sigma Green Belt Certification Week 1 Business Training  2101G Classroom 5 $2,655.25
Six Sigma Jumpstart Green Belt Certification Week 2 Business Training  2102G Classroom 4.5 $2,275.25
Six Sigma Black Belt Certification Week 1 Business Training  2103G Classroom 4.5 $2,465.25
Six Sigma Black Belt Certification Week 2 Business Training  2104G Classroom 4.5 $2,465.25
Six Sigma Master Black Belt Certification Week 1 Business Training  2105G Classroom 5 $3,035.25
Six Sigma Master Black Belt Certification Week 2 Business Training  2106G Classroom 5 $2,655.25
Six Sigma Jumpstart Green Belt Business Training  2107G Classroom 5 $2,845.25
Lean Fundamentals Business Training  2108G Classroom 4 $1,900.00
Transitioning from Waterfall to Agile Business Training 2501G Classroom 2 $1,325.25
Collaborating and Communicating Agile Requirements Business Training 2502G Classroom 2 $1,248.78
Agile Project Management Business Training 2503G Classroom 2 $1,248.78
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Agile & High Speed Testing Techniques Business Training 2504G Classroom 2 $1,325.25
Agile Boot Camp Business Training 2505G Classroom 3 $1,610.25
Certified Scrum Developer Workshop:  Hands-On Agile Engineering Business Training 2508G Classroom 3 $1,610.25
Agile for Product Owners Business Training 2510G Classroom 2 $1,325.25
Certified ScrumMaster Workshop Business Training 2512G Classroom 2 $1,325.25
Certified Scrum Product Owner Workshop Business Training 2513G Classroom 2 $1,325.25
Developing Software Testing Techniques Programming 2515G Classroom 2 $1,325.25
Managing Projects with Microsoft Office Project 2007 Boot Camp Business Training  2706C Classroom 4 $2,750.25

Managing Projects with Microsoft Office Project Server 2007 Boot Camp Business Training  2707C Classroom 4 $2,750.25
ITIL® Service Lifecycle: Service Strategy Business Training  2719C Classroom 3 $2,275.25
ITIL® Service Lifecycle: Service Strategy Business Training  2720C Classroom 3 $2,275.25
ITIL® Service Lifecycle: Service Transition Business Training  2721C Classroom 3 $2,275.25
ITIL® Service Lifecycle: Service Transition Business Training  2722C Classroom 3 $2,275.25
ITIL® Service Lifecycle: Continual Service Improvement Business Training  2723C Classroom 3 $2,275.25
ITIL® Service Capability: Planning, Protection, and Optimization Business Training  2724C Classroom 5 $2,750.25
ITIL® Service Capability: Service Offerings and Agreements Business Training  2725C Classroom 5 $2,750.25
ITIL® Service Capability: Release, Control, and Validation Business Training  2726C Classroom 5 $2,750.25
ITIL® Service Capability: Operational Support and Analysis Business Training  2727C Classroom 5 $2,750.25
Defining and Valuing IT Services Business Training  2771C Classroom 3 $1,990.25
Measuring and Justifying IT Services Business Training  2772C Classroom 3 $1,990.25
ITIL® v3: Managing Across the Lifecycle Business Training  2779C Classroom 5 $3,130.25
PMP® Exam Prep Boot Camp 4th Edition Business Training  2780C Classroom 4 $2,750.25
Applied Project Management Bootcamp Business Training  2807C Classroom 5 $2,750.25
Customer Communication and Negotiation Skills Business Training  2810C Classroom 3 $1,895.25
Business Process Analysis Business Training  2818C Classroom 4 $2,275.25
IT Project Management Business Training  2819C Classroom 4 $2,275.25
Management and Leadership Skills for New Managers Business Training  2820C Classroom 4 $2,275.25
IT Risk Management Business Training  2839C Classroom 3 $1,895.25
Managing Project with Microsoft Project Server 2007 Business Training  2844C Classroom 3 $1,645.40
Earned Value Management Business Training  2845C Classroom 3 $1,895.25
Advanced Management and Leadership Skills Business Training  2880C  Classroom 4 $2,180.25
Critical Thinking, Problem Solving and Decision Making Business Training  2895C Classroom 2 $1,420.25
MBA Bootcamp Business Training  2917C Classroom 5 $2,750.25
Successful Workplace Communications Business Training 2918C  Classroom 3 $1,895.25
Introduction to Business Analysis Business Training  2919C Classroom 3 $1,895.25
Writing Effective Requirements Business Training  2920C Classroom 2 $1,420.25
Certified Business Analyst Professional (CBAP®) Exam Prep Boot Camp Business Training  2922C Classroom 4 $2,750.25
Agile Project Management Boot Camp Business Training  2923C Classroom 4 $2,275.25
Requirements Development, Documentation, and Management Business Training 2964C-2 Classroom 4 $2,275.25
ITIL Practitioner:  Agree and Define Management Business Training  2969C Classroom 5 $2,750.25
ITIL v3 Foundation Cerification Bootcamp Business Training  2975C  Classroom 3 $2,085.25
ROUTE - Implementing Cisco IP Routing v1.0 Cisco  5169C Classroom 5 $3,035.25
SWITCH - Implementing Cisco Switched Networks v1.0 Cisco  5170C Classroom 5 $3,035.25
TSHOOT - Troubleshooting and Maintaining Cisco IP Networks v1.0 Cisco  5171C Classroom 5 $3,225.25
ACUCW1 - Administering Cisco Unified Communications Workspace Part 1: 
Basic Cisco  5263C  Classroom 5 $3,225.25
ACUCW2 - Administering Cisco Unified Communications Workspace Part 2: 
Advanced Cisco  5264C Classroom 5 $3,225.25
SYE2 - Securing Your Email with Cisco IronPort C-Series Part II Cisco  5361G Classroom 1 $945.25
IP6FD - IPv6 Fundamentals, Design, and Deployment v2.0 Cisco  5485G Classroom 5 $3,130.25
DCNI1-BC - Data Center Networking Infrastructure Boot Camp Cisco  5517G Classroom 3 $2,845.25
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ACEBC -Cisco ACE Bootcamp Cisco  5520G Classroom 4 $2,845.25
QOS - Implementing Cisco Quality of Service Cisco  5643C Classroom 5 $3,130.25
ONS-TDM-SONET - Optical Network Systems Time Division Multiplexing SONET 
v8.5 Cisco  5721C Classroom 5 $3,795.25

CIPT2 - Implementing Cisco Unified Communications IP Telephony Part 2 v8.0 Cisco 5737C Classroom 5 $3,225.25
CAPPS - Integrating Cisco Unified Communications Applications v8.0 Cisco 5757C Classroom 5 $3,225.25
ASVPN - Cisco Advanced SSL VPN Cisco 5761C Classroom 3 $2,845.25

IUWNE - Implementing Cisco Unified Wireless Networking Essentials v1.0 Cisco  5999G  Classroom 5 $3,130.25
Lifecycle Services Express (LCSE) Cisco  5007C Classroom 1 $660.25
Cisco Sales Essentials (CSE) Cisco  5015C Classroom 2 $1,420.25
CCNA Boot Camp v2 Cisco  5031C Classroom 5 $3,320.25
Foundation Express Sales (FSX) Cisco  5065C Classroom 1 $660.25
Security for System Engineers Cisco  5071C Classroom 5 $2,465.25
Interconnecting Cisco Network Devices 1 (ICND1) Cisco  5085C Classroom 5 $2,845.25
Interconnecting Cisco Network Devices 2 (ICND2) Cisco  5090C Classroom 5 $2,845.25
CIERS1 - CCIE 360 R&S Prep Boot Camp 1 Cisco  5098C Classroom 5 $3,985.25
CIERS2 - CCIE 360 R&S Prep Boot Camp 2 Cisco  5099C Classroom 5 $4,365.25
ICSNS - Implementing Cisco Storage Networking Solutions 3.2 Cisco  5116G Classroom 5 $3,320.25
CER - Cisco Emergency Responder v7. Cisco  5141C Classroom 2 $2,085.25
IINS - Implementing Cisco IOS Network Security Cisco  5241C Classroom 5 $3,035.25

CCNA -TS - Troubleshooting Cisco Internetworks for Network Associates Cisco  5246C Classroom 3 $2,560.25
DCUDC - Cisco Data Center Unified Computing Design Cisco 5267C Classroom 5 $2,845.25
DCNX7: Data Center Networking with the Cisco Nexus 7000 Cisco 5278C Classroom 3 $2,655.25
DCNX5: Data Center Networking with the Cisco Nexus 5000 Cisco 5279C Classroom 3 $2,655.25
DCNX5+7 - Data Center Networking with the Cisco Nexus 5000 & 7000 Cisco 5281C Classroom 5 $3,320.25
DCNX1v: Data Center Networking with the Cisco Nexus 1000v Cisco 5282C Classroom 2 $2,180.25
IPCAR - Cisco Customizing ICM/IPCC Reports Workshop Cisco  5407G Classroom 2 $1,900.00

SCA-BB - Service Control Application Suite For Broadband Technical Training Cisco  5429G  Classroom 4 $3,562.50
CRS1 - Cisco CRS1 Essentials Cisco  5436G Classroom 4 $4,275.00
PPDIOO (Cisco IPCC Enterprise PPDIOO Workshop) Cisco  5438G  Classroom 5 $3,562.50
CI7600 - Cisco 7600 Series Essentials Cisco  5444G Classroom 5 $3,562.50
Cisco XR 12000 Series Essentials Cisco  5451G Classroom 5 $4,275.00
BTS II (Cisco BTS 10200 Softswitch Essentials II) Cisco  5453G Classroom 5 $3,562.50
XIPV4R (Cisco IOS XR IPv4 Routing) Cisco  5454G Classroom 4 $4,275.00
CUPM - Cisco Unified Provisioning Manager Cisco  5464G Classroom 2 $1,900.00
ASRE 1000 - ASR Essentials 1000 Cisco  5474G Classroom 4 $3,562.50
CWAAS - Wide Area Application Services v2.0 Cisco  5477C Classroom 5 $3,087.50
ASR9K - ASR 9000 Series Essentials Cisco  5481G Classroom 5 $4,275.00
UEIME - Cisco Unified E-Mail and Web Interaction Manager Enterprise Cisco  5484G Classroom 5 $3,510.25
CUOM - Cisco Unified Operations Manager, Service Monitor, and Service 
Statistics Manager v3.0 Cisco  5490G Classroom 3 $2,850.00
DMPS - Designing Cisco Unified MeetingPlace Solutions v2.0 Cisco 5496G Classroom 3 $1,990.25
IMPS - Implementing Cisco Unified MeetingPlace Solutions v2.0 Cisco 5497G Classroom 5 $3,320.25
6KSMI - Catalyst 6500 Service Module Integration in the Data Center Cisco  5501G Classroom 5 $3,130.25
DCSNS - Designing Cisco Storage Networking Solutions 3.2 Cisco  5502G Classroom 5 $3,320.25
DCASD - Data Center Application Services v1.0 Cisco  5504G Classroom 5 $2,992.50
DCASI - Implementing Data Center Application Services v1.0 Cisco  5506G Classroom 5 $3,035.25

DCNI-2 - Cisco Data Center Network Infrastructure 2 (Nexus 7000 and 5000) Cisco  5508G Classroom 5 $3,320.25
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DCNID - Data Center Network Infrastructure Design v2.0 Cisco  5509G Classroom 4 $2,845.25
ICNX5 - Implementing and Configuring the Cisco Nexus 5000 Cisco  5511G Classroom 3 $2,655.25

ICNX5+7 - Implementing and Configuring the Cisco Nexus 5000 and 7000 Cisco  5512G Classroom 5 $3,320.25
ICNX7 - Implementing and Configuring the Cisco Nexus 7000 Cisco  5513G Classroom 3 $2,655.25

IASNS - Implementing Advanced Cisco Storage Networking Solutions v3.2 Cisco  5514G Classroom 5 $3,320.25
ICSNS - Implementing Cisco Storage Networking Solutions v3.2 Cisco  5516G Classroom 5 $3,320.25

ICNX1+5 - Implementing and Configuring the Cisco Nexus 1000 and 5000 Cisco  5518G Classroom 5 $3,320.25
DCUCI - Cisco Data Center Unified Computing Implementation Cisco 5519C Classroom 5 $3,320.25
ICNX1 - Implementing and Configuring the Nexus 1000V Cisco  5524G Classroom 2 $2,180.25
CVOICE - Implementing Cisco Unified Communications Voice over IP and QoS 
v8.0 Cisco 5598C Classroom 5 $3,510.25
Implementing Cisco MPLS Cisco  5691C Classroom 5 $3,035.25
MPLS Traffic Engineering and Other Features Cisco  5693C Classroom 5 $3,035.25
Implementing a Cisco Multicast Infrastructure Cisco  5703C Classroom 5 $3,035.25
Cisco ONS 15454 Multiservice Transport Platform (MSTP) Implementing Data 
Over DWDM v8.0 (OMSTPD)

Cisco  5707C Classroom 4 $3,415.25
CUCMBC - Cisco Unified Communications Manager Boot Camp v6.x/7.x Cisco  5713C Classroom 5 $4,555.25
MARS - Cisco Security Monitoring, Analysis, and Response System v3.0 Cisco  5731C Classroom 5 $2,940.25
IPS - Implementing Cisco Intrusion Prevention System v7.0 Cisco 5744C Classroom 5 $3,225.25
SECURE - Securing Networks with Cisco Routers and Switches Cisco 5745C Classroom 5 $3,225.25
FIREWALL - Deploying Cisco ASA Firewall Solutions Cisco 5746C Classroom 5 $3,225.25
VPN - Deploying Cisco ASA VPN Solutions Cisco 5747C Classroom 5 $3,225.25
TVOICE - Troubleshooting UC Systems v8.0 Cisco 5752C Classroom 5 $3,225.25
UCCXA - Cisco Unified Contact Center Express Advanced v4 Cisco 5759C Classroom 5 $3,510.25
IPCCE - Cisco IP Contact Center Enterprise v1.0 Cisco  5783G Classroom 5 $3,320.25
CIPT1 v6.x/7.x - Implementing Cisco Unified Communications IP Telephony 
Part 1

Cisco  5790C Classroom 5 $3,130.25
MetroE - Deploying and Maintaining Carrier Ethernet Services Cisco 5798G-2 Classroom 5 $3,562.50
IUWVN - Implementing Cisco Unified Wireless Voice Networks Cisco  5901G Classroom 5 $3,130.25
IUWMS - Implementing Cisco Unified Wireless Mobility Services 1.0 Cisco  5902G Classroom 5 $3,130.25
IAUWS - Implementing Advanced Cisco Unified Wireless Security Cisco  5903G Classroom 5 $3,130.25
CUWSS - Conducting Cisco Unified Wireless Site Survey Cisco  5904G Classroom 5 $3,130.25

BCN - Building Core Networks with OSPF, IS-IS, BGP, and MPLS Boot Camp v6 Cisco 5910G-2 Classroom 5 $3,562.50
MPLS ENT - Enterprise Networks over Service Provider MPLS Cisco  5942C Classroom 5 $3,035.25
TPICT - TelePresence Installation and Configuration Training Cisco 5956G Classroom 5 $2,845.25
Configuring BGP on Cisco Routers Cisco  5976C Classroom 5 $3,035.25
CWMN - Cisco Wireless Mesh Networking v3.0 Cisco  5993G Classroom 4 $2,655.25
CWLF - Cisco Wireless LAN Fundamentals v2.0 Cisco  5995G Classroom 4 $2,655.25

Citrix Access Gateway 4.5 Advanced Edition: Administration - CTX-1308AI Citrix  6751G Classroom 2 $1,135.25
Citrix Password Manager 4.5: Administration - CTX-1327AI Citrix  6753G Classroom 2 $1,135.25
Citrix Access Suite 4.0: Build/Test Workshop - CTX-1456AI Citrix  6755G Classroom 2 $1,135.25
Foundstone Ultimate Hacking Foundstone  9810G Classroom 4 $3,795.25
Foundstone Ultimate Hacking: Expert Foundstone  9811G Classroom 4 $3,795.25
Ultimate Web Hacking Foundstone  9815G Classroom 4 $3,795.25
Foundstone Building Secure Software Foundstone  9822G Classroom 4 $3,795.25
Foundstone Writing Secure Code - Jave (J2EE) Foundstone  9824G Classroom 4 $3,795.25
Unix Fundamentals Operating Systems 4201C Classroom 5 $2,845.25
Implementing a SQL Server 2008 Database (M6232) Microsoft  6187C Classroom 5 $2,845.25
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Deploying Messaging Solutions with Microsoft Exchange Server 2010 Microsoft  6210C Classroom 5 $2,845.25
Planning and Managing Windows 7 Desktop Deployments and Environments 
(M6294) Microsoft  6211C Classroom 5 $2,845.25

Implementing and Maintaining IM/Presence, Conferencing, and Telephony 
Using Microsoft Office Communications Server 2007 R2 (M50214)

Microsoft
 6227C

Classroom 5
$2,845.25

6228: MCITP: Database Administrator, SQL Server 2008 Boot Camp Microsoft  6228C Classroom 5 $3,320.25
MCTS: Windows 7 Certification Boot Camp Microsoft  6231C Classroom 3 $2,370.25
MCITP: Windows 7 Enterprise Desktop Administrator Boot Camp Microsoft  6232C Classroom 5 $3,130.25
MCITP: Windows 7 Enterprise Desktop Support Technician Boot Camp Microsoft  6233C Classroom 5 $3,130.25
Configuring and Managing Microsoft Office SharePoint Server 2007 and 
Windows SharePoint Services 3.0

Microsoft  6056C Classroom 5 $2,845.25
Implementing and Administering Windows 7 in the Enterprise Microsoft  6183C Classroom 5 $2,845.25
MS2273 Managing and Maintaining a Microsoft Windows Server 2003 Microsoft  6039C Classroom 5 $2,845.25
MS2277 Implementing, Managing, and Maintaining a Microsoft Windows Server 
2003 Network Infrastructure:  Network Services

Microsoft  6043C Classroom 5 $2,845.25
MS2278 Planning and Maintaining a Microsoft Windows 2003 Server 2003 
Network

Microsoft  6044C Classroom 5 $2,845.25
MS2400 Implementing and Managing Microsoft Echange Server 2003 Microsoft  6051C Classroom 5 $2,845.25
SQL Server 2005 Administration Microsoft  6052C Classroom 5 $2,845.25
Deploying Microsoft Windows Vista Business Desktops Microsoft  6058C Classroom 3 $1,990.25
Microsoft Exchange Server 2007 Microsoft  6061C Classroom 5 $2,845.25
Implementing Configuring and Troubleshooting Windows Vistat Microsoft  6062C Classroom 5 $2,845.25
SQL 2005 for Developers Microsoft  6063C Classroom 5 $2,845.25
Microsoft Windows SQL Server 2005 Reporting Services Microsoft  6065C Classroom 5 $2,845.25

Developing Microsoft ASP.NET Web Applications Using Visual Studio .NET Microsoft  6071C Classroom 5 $2,845.25
Migrating to Server 2008 Microsoft  6073C Classroom 3 $1,990.25
Office Communications Server 2007 Microsoft  6074C Classroom 5 $2,845.25
Microsoft Certified Technology Specialist: Microsoft Exchange Server 2007, 
Configuration Boot Camp

Microsoft  6075C Classroom 4 $2,845.25
Planning, Deploying and Managing Microsoft Systems Center Configuration 
Manager 2007

Microsoft  6076C Classroom 5 $2,845.25

Implementing and Maintaining Microsoft SQL Server 2005 Integration Services Microsoft  6078C Classroom 3 $1,990.25
Introduction to Programming Microsoft .NET Applications with Microsoft Visual 
Studio 2005

Microsoft  6079C Classroom 5 $2,845.25
Ultimate Exchange Server 2007 Microsoft  6084C Classroom 5 $2,845.25
Server Administrator and Enterprise Administrator Combo Boot Camp Microsoft  6112C Classroom 12 $7,595.25
MCITP:  Server Administrator Boot Camp Microsoft  6113C Classroom 6 $4,270.25
MCITP:  Enterprise Administrator Upgrade Boot Camp Microsoft  6114C Classroom 6 $4,270.25
Configuring Windows Server 2008 Active Directory Domain Services Microsoft  6123C Classroom 5 $2,845.25
Configuring and Troubleshooting Internet Information Services 7.0 in Windows 
Server 2008

Microsoft  6125C Classroom 3 $1,990.25

Automating Windows Server 2008 Administration with Windows Powershell Microsoft  6126C Classroom 3 $1,990.25

Managing, Maintaining, and Securing Your Networks Through Group Policy Microsoft  6127C Classroom 4 $2,465.25
Defending Windows Network Microsoft  6128C Classroom 5 $2,845.25
Configuring and Troubleshooting a Windows Server 2008 Network 
Infrastructure 

Microsoft  6131C Classroom 5 $2,845.25
Introduction to SQL Server 2008 Microsoft  6141C Classroom 3 $1,990.25
SQL Server 2005 Tuning, Optimization, and Troubleshooting Microsoft  6151C Classroom 5 $2,845.25
Windows Communication Foundation Microsoft  6154C Classroom 3 $1,705.25
Windows Workflow Foundation Microsoft  6156C Classroom 2 $1,515.25
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Effective Team Development Using Microsoft Visual Studio Team System Microsoft  6159C Classroom 3 $1,990.25
Windows Presentation Foundation Microsoft  6160C Classroom 3 $1,705.25
Introduction to XML and the Microsoft .NET Platform Microsoft  6161C Classroom 2 $1,610.25
Implementing and Managing Windows Server 2008 Clustering Microsoft  6165C Classroom 3 $1,990.25

Implementing and Maintaining Microsoft SQL Server 2008 Reporting Services Microsoft  6174C Classroom 5 $2,845.25
Implementing and Maintaining SQL Server 2008 Integration Services Microsoft  6176C Classroom 3 $1,990.25
Writing Queries Using Microsoft SQL Server 2008 Transact-SQL Microsoft  6177C Classroom 3 $1,990.25
Implementing and Maintaining SQL Server 2008 Analysis Services and Business 
Intelligence Solutions (M6234) Microsoft 6178C-2 Classroom 5 $2,845.25

Installing and Configuring Systems Center Operations Manager 2007 (SCOM) Microsoft  6184C Classroom 5 $2,845.25
Updating Your Technology Knowledge of Microsoft Windows XP to Windows 7 
Beta

Microsoft  6209C Classroom 3 $1,990.25
SharePoint 2007 for Developers Microsoft  6223C Classroom 5 $2,845.25
Managing Content and Building Portals with Microsoft SharePoint 2007 Microsoft  6224C Classroom 5 $2,845.25
Microsoft Certified IT Professional:  Database Administrator Bootcamp Microsoft  6510C Classroom 5 $3,795.25

Microsoft Certified IT Professional:  Enterprise Support Technician Boot Camp Microsoft  6515C Classroom 5 $3,130.25
Windows 2003 MCSE Bootcamp Microsoft  6565C Classroom 13 $7,595.25
Windows 2003 MCSA Bootcamp Microsoft  6570C Classroom 8 $4,745.25

Microsoft Unified Communications Voice Ignite Technical Workshop v2.0 (R2) Microsoft  7095C Classroom 5 $3,795.25
A+ Certification Prep Course (2009 Edition) Networking  2283C Classroom 5 $3,130.25
Troubleshooting and Securing TCP/IP Networks with Wireshark Networking  9873C Classroom 5 $3,443.28
Understanding Networking Fundamentals Networking & Telephony  3150C Classroom 5 $2,845.25
VMware vSphere: Manage and Design for Security [V4] Networking  3156G Classroom 3 $2,337.00
VMware vSphere: Automation with vSphere PowerCLI [V4 Networking  3157G Classroom 2 $1,562.75
Application Virtualization with VMware ThinApp Networking  3159G Classroom 1 $707.75
VMware vSphere: Transition to ESXi [V4] Networking  3161G Classroom 2 $1,420.25
VMware vSphere: What's New [v4] Networking & Telephony  3170G Classroom 2 $1,420.25
VMware vSphere: Manage for Performance [V4] Networking & Telephony  3174G Classroom 3 $2,351.25
VMware Site Recovery Manager Networking  3176G Classroom 2 $1,610.25
VMware View: Install, Configure, Manage [V4] Networking  3178G Classroom 3 $2,132.75
VMware vSphere: Design Workshop [V4] Networking  3181G Classroom 3 $2,132.75
Cloud Computing Essentials Networking 3210C Classroom 4 $2,560.25
SpringSource: Core Spring SpringSource  3220G Classroom 4 $2,650.50
SpringSource: Enterprise Integrations with Spring SpringSource  3221G Classroom 4 $2,565.00
SpringSource: Rich Web Applications with Spring SpringSource  3222G Classroom 4 $2,565.00
CTP Prep Course Networking & Telephony  3260C Classroom 5 $3,130.25
VoIP Foundations Networking & Telephony  3277C Classroom 5 $2,845.25
Network+ Prep Course Networking & Telephony  3315C Classroom 5 $3,130.25
Wireless LAN Foundations Networking & Telephony 3605C Classroom 5 $3,130.25
RFID+ Comptia Certification Course Networking & Telephony  3651G Classroom 4 $3,790.50
Introduction to Information Technology Networking & Telephony  3705C Classroom 4 $2,370.25
Telecom Architectures and Information Technologies Networking & Telephony  3765C Classroom 5 $2,845.25
TCP/IP Networking Networking & Telephony  9025C Classroom 5 $2,845.25
Cyber Security Foundations Security  9701C Classroom 5 $3,130.25
BCCPA - Blue Coat Certified Proxy Administer Networking   9866G Classroom 2 $1,852.50
BCCPP - Blue Coat Certified Proxy Professional Networking  9867G Classroom 3 $2,707.50
F5 BIG-IP Local Traffic Manager (LTM) Essentials v9.x Networking & Telephony  9868G Classroom 2 $1,895.25
F5 BIG-IP Local Traffic Manager (LTM) Advanced Topics v9.x Networking & Telephony  6869G Classroom 2 $2,370.25
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VMware vSphere: Troubleshooting [V4] Networking and Wireless  3169G Classroom 4 $3,130.25
VMware vSphere: Manage Availability [V4] Networking and Wireless  3172G Classroom 1 $707.75
Data Center Infrastructure Management Networking and Wireless  3205C Classroom 3 $1,610.25
Nortel Meridian 1 Option 11C Installation, Maintenance, and Database - 
Communication Server 1000 - Release 5.5

Nortel 0224-C-2 Classroom 5 $2,132.75

Meridian 1 System Familiarization and Station Moves, Adds, and Changes Nortel 0231C Classroom 5 $2,326.55
Avaya IP Office Advanced Applications and Troubleshooting Workshop 
(ATI00484IEN) Avaya 0251C Classroom 5 $2,370.25
Avaya Communication Server 1000 Familiarization Release 7.0 (0200) Avaya 0280C Classroom 2 $1,087.75
Nortel Contact Center - Manager Scripting 1, Release 6.0 Nortel 0326C Classroom 5 $2,105.20
CallPilot 5.0 System Administration and Applications Nortel 0327C Classroom 5 $2,608.70
CallPilot Release 5.0 Installation and Configuration Nortel 0329C Classroom 5 $2,115.65
Avaya Aura™ Contact Center - Service Creation Environment (3610) Avaya 0358C Classroom 5 $2,826.25
Nortel Contact Center Networking - Release 7.0 (0359) Nortel 0359C-2 Classroom 3 $1,852.50
Avaya Aura™ Contact Center - Installation and Configuration (3608) Avaya 0360C Classroom 5 $2,802.50
Avaya Aura™ Contact Center Administration (3609) Avaya 0362C Classroom 5 $2,802.50
Avaya Aura™ Contact Center - Communication Control Toolkit and Contact 
Center Multimedia Implementation (3607) Avaya 0364C Classroom 5 $2,992.50
Nortel Advanced VoIP Technologies for Design and Support Nortel 0368C-2 Classroom 2 $1,182.75
Avaya Aura™ Contact Center Fast Track - Installation, Administration, and 
Scripting (3621) Avaya  0374C Classroom 10 $5,224.05
Contact Center for Communication Manager (ATC01121IEN) Avaya 0376C Classroom 3 $1,610.25
Avaya Aura® Contact Center - Maintenance (5C00010I) Avaya 0380C Classroom 4 $2,517.50
Avaya Aura® Contact Center - Troubleshooting (5C00011I) Avaya 0381C Classroom 4 $2,517.50

BCM50 and BCM450 Installation, Initial Configuration, and Messaging (6045) Nortel 0620C Classroom 5 $2,750.25
BCM and BCM450 System Configuration and Maintenance Nortel 0621C Classroom 3 $1,610.25
BCM Release 5.0 Boot Camp Avaya 0650C Classroom 8 $4,132.50
Avaya Communication Server 1000 BARS/NARS (0956) Avaya  0705C Classroom 5 $2,845.25
Communication Server 1000 6.0 System Administration and Management 
(0777)

Nortel 0719C Classroom 5 $2,778.75
Avaya Communication Server 1000 Branch Office Installation and 
Commissioning (0765) Nortel 0725-C Classroom 2 $1,140.00
Avaya Communication Server (CS) 1000 7.0 System Administration and 
Management (6351) Avaya 0730-C Classroom 5 $1,667.25
Avaya Communication Server 1000E Release 7.0 Implementation and Upgrade 
(6376)

Avaya 0740-C Classroom 5 $2,845.25
Nortel Communication Server 1000 System Upgrades to Release 5.5 for 
Technicians (0764)

Nortel 0764C Classroom 4 $2,232.50
Using and Supporting Enterprise NMS 10.5 Nortel 0790C Classroom 5 $2,892.75
Avaya Aura® Messaging 6.0 Administration (ATI01673VEN) Avaya 0910C Classroom 3 $1,895.25
Avaya Aura® Messaging 6.0 Caller Applications (ATI01674VEN) Avaya 0915C Classroom 2 $1,187.50
Avaya Aura® Messaging 6.0 Implementation (ATI01675VEN) Avaya 0920C Classroom 3 $1,895.25
Avaya Aura® Communication Manager Messaging: Implementation 
(ATI01731VEN) Avaya 0925C Classroom 2 $949.05
Nortel Contact Center - Multimedia and Nortel Communication Control Toolkit, 
Release 7.0 Implementation (3007)

Nortel 2997C Classroom 5 $2,660.00

Integrated Solutions - Contact Center, CallPilot and Communication Server 1000 Nortel 3014C Classroom 3 $1,615.00
Networking and VoIP Technologies Nortel 3645C Classroom 5 $2,326.55

Software Communication System 500 Release 3.0 Configuration (6078) Nortel 6078C-2 Classroom 3 $2,042.50
Avaya Communication Server (CS) 1000 7.0 System Administration and 
Management (6351)

Avaya  6351C Classroom 5 $2,778.75
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IP Routing Nortel 6702C Classroom 4 $2,251.50
Visualize, Prioritize, and Secure Your Network Nortel 6706C Classroom 4 $2,232.50
Sidewinder: 5-Day McAfee Firewall Enterprise System Administration Security  9877G Classroom 5 $3,087.50
Security+ Prep Course Networking & Telephony  9829C Classroom 5 $3,130.25
CISSP Prep Course Networking & Telephony  9840C Classroom 5 $2,655.25
Computer Hacking Forensic Investigator Security  9895G Classroom 5 $2,185.00
F5 Accelerated BIG-IP GTM v10.x Security  9897G Classroom 1 $945.25
Secure Wireless Administrator Training (SW403) SonicWALL  0403G Classroom 2 $1,900.00
SonicWALL Email Security Administrator Training (SW401) SonicWALL  0401G Classroom 2 $1,900.00
Sun Cluster 3.2 Administration Sun  4004G Classroom 5 $3,562.50
Sun Java System Identity Manager: Deployment Fundamentals Sun  4007G Classroom 5 $3,562.50
UNIX Essentials Featuring the Solaris 10 OS Sun  4008G Classroom 4 $2,280.00
System Administration for the Solaris 10 OS Part 1 Sun  4009G Classroom 5 $2,850.00
System Administration for the Solaris 10 OS Part 2 Sun  4010G Classroom 5 $2,850.00
Solaris 10 Features for Experienced Solaris System Administrators Sun  4011G Classroom 5 $3,562.50
Shell Programming for System Administrators Sun  4012G Classroom 5 $2,850.00
Network Administration for the Solaris 10 Operating System Sun  4013G Classroom 5 $2,850.00
Dynamic Performance Tuning and Troubleshooting with DTrace Sun  4014G Classroom 3 $2,137.50
Sun Virtualization: Solaris 10 Containers Administration Sun  4015G Classroom 3 $1,710.00
Solaris System Performance Management Sun  4016G Classroom 5 $3,562.50

Foundations of Sun Java Composite Application Platform Suite (Java CAPS) Sun  4017G Classroom 5 $3,562.50
Personalizing Security on the Solaris 10 Operating System Sun  4018G Classroom 5 $2,850.00
Solaris 10 Operating System Internals Sun  4020G Classroom 5 $2,850.00
Object-Oriented Analysis and Design Using UML Sun 4029G Classroom 5 $2,137.50
Sun Java System Identity Manager: Deployment Fundamentals II Sun 4031G Classroom 5 $3,562.50
Sun Virtualization: Solaris 10 Logical Domains Administration Sun 4034G Classroom 2 $1,425.00

Sun Java System Directory Server Enterprise Edition 6.x: Analysis and Planning Sun 4035G Classroom 4 $2,280.00

Solaris Operating System Administration for Experienced UNIX Administrators Sun 4037G Classroom 5 $3,562.50

Solaris Trusted Extensions Installation, Configuration and Administration Sun 4041G Classroom 5 $2,850.00
Federal Training Vouchers for 2-3 classes (per voucher price) Training Voucher 8011-C Classroom 1 $2,400.00
Federal Training Vouchers for 4-5 classes (per voucher price) Training Voucher 8012-C Classroom 1 $2,300.00
Federal Training Vouchers for 6-9 classes (per voucher price) Training Voucher 8013-C Classroom 1 $2,200.00
Federal Training Vouchers for 10-19 classes (per voucher price) Training Voucher 8014-C Classroom 1 $2,100.00
Federal Training Vouchers for 20-25 classes (per voucher price) Training Voucher 8015-C Classroom 1 $2,000.00
6-Pack Super Saver Training Voucher 8016-C Classroom 1 $13,865.25
10-Pack Super Saver Training Voucher 8017-C Classroom 1 $21,655.25
CompTIA A+ Exams (US, Canada and Puerto Rico) Security COMP-TIER1 Classroom 1 $144.64
CompTIA Network+, i-Net+, Server+, Linus+, Project+, CTT+, HTI+, 
Convergence+ & DHTi+ (US, Canada and Puerto Rico)

Voucher COMP-TIER2 Classroom 1 $205.49

CompTIA Security+, CDIA+, E-BIZ+ & RFID+ (US, Canada and Puerto Rico) Voucher COMP-TIER3 Classroom 1 $229.43
Microsoft Certification Exam Voucher Voucher 283901W Classroom 1 $130.63
Applications Development Technology Overview for Managers Data Storage   1804G Classroom 3 $1,330.00
Agile Essentials Agile 2506U OE Virtual 2 $755.25
Fundamentals of Software Testing Business Training 2515U OE Virtual 3 $1,325.25
Planning Effective Software Testing Business Training 2516U OE Virtual 3 $1,325.25
Web Testing Core Fundamentals Business Training 2518U OE Virtual 3 $1,325.25
Schedule and Cost Control (PM03) Business Training 2809L-2 OE Virtual 5 $2,085.25
Project Management Business Training  2868L OE Virtual 4 $1,705.25
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Contract Management Principles and Practices (PM05) Business Training  2652L OE Virtual 4 $1,705.25
Effective Facilitation Business Training  2714L OE Virtual 4 $1,800.25
ITIL® Service Lifecycle: Service Strategy Business Training  2719L OE Virtual 5 $2,085.25
ITIL® Service Lifecycle: Service Design Business Training  2720L OE Virtual 5 $2,085.25
ITIL® Service Lifecycle: Service Transition Business Training  2721L OE Virtual 5 $2,085.25
ITIL® Service Lifecycle: Service Operation Business Training  2722L OE Virtual 5 $2,085.25
ITIL® Service Lifecycle: Continual Service Improvement Business Training  2723L OE Virtual 5 $2,085.25
How to Define and Value IT Services Business Training  2771L OE Virtual 4 $1,800.25
How to Measure and Justify IT Services Business Training  2772L OE Virtual 4 $1,800.25
Business Process Analysis Business Training  2818L OE Virtual 5 $2,085.25
IT Project Management Business Training  2819L OE Virtual 5 $2,289.50
Management and Leadership Skills for New Managers Business Training  2820L OE Virtual 5 $2,085.25
Certified Business Analyst Professional (CBAP) Exam Prep Boot Camp Business Training  2922L OE Virtual 5 $2,465.25
Requirements Development, Documentation, and Management Business Training 2964L-2 OE Virtual 5 $2,085.25
ITIL® v3 Foundation Business Training  2975L OE Virtual 5 $1,895.25
Leading Complex Projects (PM86) Business Training  2653L OE Virtual 4 $1,705.25
Project Management, Leadership, and Communication (PM02) Business Training  2658L OE Virtual 4 $1,705.25
Quality for Project Managers (PM06) Business Training  2808L OE Virtual 4 $1,705.25
Risk Management (PM04) Business Training  2811L OE Virtual 4 $1,705.25
Program Management (PM85) Business Training  2813L OE Virtual 3 $1,794.05
Influence and Persuasion in Project Management Business Training  2703L OE Virtual 1 $189.05
Managing Projects with Microsoft Office Project 2007 Boot Camp Business Training  2706L OE Virtual 4 $2,465.25

Managing Projects with Microsoft Office Project Server 2007 Boot Camp Business Training  2707L OE Virtual 4 $2,465.25
ITIL® Service Capability: Planning, Protection, and Optimization Business Training  2724L OE Virtual 8 $2,465.25
ITIL® Service Capability: Service Offerings and Agreements Business Training  2726L OE Virtual 8 $2,465.25
ITIL® Service Capability: Operational Support and Analysis Business Training  2727L OE Virtual 8 $2,465.25
An Overview of Agile Project Management Business Training  2728L OE Virtual 1 $379.05
Managing Challenging Conversations Business Training  2733L OE Virtual 1 $189.05
Kicking Off Your Project Business Training  2735L OE Virtual 1 $189.05
ITIL® v3: Managing Across the Lifecycle Business Training 2779L OE Virtual 8 $2,465.25
PMP® Exam Prep Boot Camp Business Training  2780L OE Virtual 5 $2,465.25
How to Get Started with ITIL® Business Training  2791L OE Virtual 4 $1,420.25

How to Create an ITIL Service Desk and Incident Management Process Business Training  2792L OE Virtual 4 $1,705.25
How to Master Problem Management Business Training  2793L OE Virtual 4 $1,705.25
How to Build a Service Catalog Business Training  2795L OE Virtual 4 $1,705.25
Business Skills for IT Professionals Business Training  2805L OE Virtual 4 $1,705.25
Communication and Negotiation Skills Business Training  2810L OE Virtual 4 $1,705.25
Project Management Business Training 2813L OE Virtual 4 $1,705.25
IT Risk Management Business Training 2839L OE Virtual 4 $1,705.25
Critical Thinking, Problem Solving and Decision Making Business Training  2895L OE Virtual 4 $1,325.25
MBA Boot Camp Business Training  2917L OE Virtual 10 $2,465.25
Successful Workplace Communication Business Training  2918L OE Virtual 4 $1,705.25
Introduction to Business Analysis Business Training  2919L OE Virtual 4 $1,705.25
Certified Business Analyst Professional (CBAP®) Exam Prep Boot Camp Business Training  2922L OE Virtual 5 $2,465.25
Your Role as an Organizational Change Agent Business Training  2931L OE Virtual 1 $237.50
12 Steps to Managing your Professional Time So You Can Have Personal Time 
at Home

Business Training  2933L OE Virtual 1 $189.05
The Value of EVM for Cost Control Business Training  2934L OE Virtual 1 $189.05
Establishing Quality Policies Business Training  2935L OE Virtual 1 $189.05
Acceptance Testing for Quality Success Business Training  2936L OE Virtual 1 $189.05
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Providing Performance Feedback to and about Team Members Business Training  2937L OE Virtual 1 $189.05
Managing Conflict on Teams Business Training  2938L OE Virtual 1 $189.05
Negotiating with Authority Business Training  2939L OE Virtual 1 $237.50
Managing High Risk Projects Business Training  2940L OE Virtual 1 $189.05
Getting the Right Vendor Evalutation Team Business Training  2941L OE Virtual 1 $189.05
Managing Global Projects Business Training  2942L OE Virtual 1 $189.05
Virtual Project Management Business Training  2943L OE Virtual 1 $379.05
Project Selection Techniques Business Training  2944L OE Virtual 1 $379.05
Project Post Mortems as a Positive Experience Business Training  2945L OE Virtual 1 $379.05
Building the Business Case Business Training  2946L OE Virtual 1 $379.05
Keys to Controlling Project Scope Business Training  2947L OE Virtual 1 $379.05
Effective Time Management Business Training  2948L OE Virtual 1 $379.05
Making the Most of Your Project Meetings Business Training  2949L OE Virtual 1 $379.05
Understanding Project Budget and Accouting Business Training  2950L OE Virtual 1 $379.05
Becoming a Cost Estimating Expert Business Training  2952L OE Virtual 1 $617.50
Practical Project Quality Planning Business Training  2953L OE Virtual 1 $379.05
Managing Remote Teams Business Training  2955L OE Virtual 1 $379.05
Motivation and Delegation Business Training  2956L OE Virtual 1 $379.05
Improving Your Presentations Business Training  2957L OE Virtual 1 $379.05
Conducting a High-Quality Risk Workshop Business Training  2958L OE Virtual 1 $379.05
Effective Vendor Management Business Training  2959L OE Virtual 1 $379.05
Key Components of Vendor Contract Close Out Business Training  2960L OE Virtual 1 $379.05
Identifying When Things Go Bad - Before They Happen Business Training  2961L OE Virtual 1 $379.05
Effective Stakeholder Relationships Business Training  2962L OE Virtual 1 $379.05
Excelling at Facilitation Business Training  2963L OE Virtual 1 $379.05
Successful Management Techniques in a Matrix Organization Business Training  2965L OE Virtual 1 $379.05
Writing Statements of Work Business Training  2983L OE Virtual 1 $379.05
Coaching and Mentoring Team Members Business Training  2984L OE Virtual 1 $379.05
Public Speaking Business Training  2985L OE Virtual 1 $379.05
Microsoft Project 2007 Overview Business Training  2988L OE Virtual 1 $379.05
Cisco Sales Essentials v 4.0 Cisco  5015L OE Virtual 3 $1,325.25
CXFA - Express Foundation for Account Managers Cisco  5065L OE Virtual 4 $412.30
IUWMS - Implementing Cisco Unified Wireless Mobility Services v1.0 Cisco  5902U OE Virtual 5 $3,130.25
IAUWS - Implementing Advanced Cisco Unified Wireless Security v1.0 Cisco  5903U OE Virtual 5 $3,130.25
CWLF - Cisco Wireless LAN Fundamentals v2.0 Cisco  5994U OE Virtual 4 $2,655.25
CWLAT - Cisco Wireless LAN Advanced Topics v2.0 Cisco  5995U OE Virtual 4 $2,655.25

IUWNE - Implementing Cisco Unified Wireless Networking Essentials v1.0 Cisco  5999U OE Virtual 5 $3,130.25
ICND1 - Interconnecting Cisco Network Devices 1 Cisco  5085L OE Virtual 5 $2,560.25
ICND2- Interconnecting Cisco Network Devices 2 Cisco  5090L OE Virtual 5 $2,560.25
CMAD7 - Cisco MeetingPlace 7.0 Administrator Cisco  5150U OE Virtual 1 $237.50
IINS - Implementing Cisco IOS Network Security Cisco  5241L OE Virtual 5 $2,750.25

BCN - Building Core Networks with OSPF, IS-IS, BGP, and MPLS Boot Camp v6 Cisco  5910U OE Virtual 5 $3,562.50
Hands-On Power Excel for Project Managers Microsoft 2525U OE Virtual 3 $1,325.25
Utilizing SharePoint 2010 for Project Management Microsoft 2559U OE Virtual 4 $1,610.25

Managing and Maintaining a Microsoft Windows Server 2003 Environment Nortel  6039L OE Virtual 5 $2,465.25
Planning, Implementing, and Maintaining a Microsoft Windows Server 2003 
Active Directory Infrastructure

Microsoft  6045L OE Virtual 5 $2,465.25
SQL Server 2005 Administration Microsoft  6052L OE Virtual 5 $2,465.25
Deploying Microsoft Windows Vista Business Desktops Microsoft  6058L OE Virtual 3 $1,705.25
Microsoft Exchange Server 2007 Microsoft  6061L OE Virtual 5 $2,465.25
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Implementing, Configuring, and Troubleshooting Windows Vista Microsoft  6062L OE Virtual 5 $2,465.25
SQL Server 2005 for Developers Microsoft  6063L OE Virtual 5 $2,465.25
SQL Server 2005 for Business Intelligence Microsoft  6064L OE Virtual 5 $2,465.25
SQL Server 2005 for Reporting Services Microsoft  6065L OE Virtual 5 $2,465.25

Developing Microsoft ASP.NET Web Applications Using Visual Studio .NET Microsoft  6071L OE Virtual 5 $2,465.25
Introduction to Programming Microsoft .NET Applications with Microsoft Visual 
Studio 2005 

Microsoft  6079L OE Virtual 5 $2,465.25
Configuring, Managing, and Maintaining Server 2008 Microsoft  6121L OE Virtual 5 $2,465.25
Configuring Windows Server 2008 Active Directory Domain Services Microsoft  6123L OE Virtual 5 $2,465.25

Managing, Maintaining, and Securing Your Networks Through Group Policy Microsoft  6127L OE Virtual 4 $2,085.25
Defending Windows Networks Microsoft  6128L OE Virtual 5 $2,465.25
Configuring and Troubleshooting a Windows Server 2008 Network 
Infrastructure

Microsoft  6131L OE Virtual 5 $2,465.25
Maintaining, Troubleshooting, and Developing Solutions with Microsoft SQL 
Server 2008 Reporting Services

Microsoft  6174L OE Virtual 5 $2,465.25
Implementing and Maintaining SQL Server 2008 Analysis Services and Business 
Intelligence Solutions

Microsoft  6178L OE Virtual 5 $2,465.25
Implementing and Maintaining SQL Server 2008 Microsoft  6182L OE Virtual 5 $2,465.25
Implementing and Administering Windows 7 in the Enterprise Microsoft  6183L OE Virtual 5 $2,465.25
Implementing Windows SharePoint Services 3.0 and Microsoft Office SharePoint 
Server 2007

Microsoft  6056L OE Virtual 5 $2,465.25
Migrating to Server 2008 Microsoft  6073L OE Virtual 3 $1,705.25

Implementing and Maintaining Microsoft SQL Server 2005 Integration Services Microsoft  6078L OE Virtual 3 $1,705.25
Advanced Data Access with Microsoft Visual Studio 2005 Microsoft  6094L OE Virtual 2 $1,420.25
Core Web Application Technologies with Microsoft Visual Studio 2005 Microsoft  6095L OE Virtual 3 $1,705.25

Advanced Web Application Technologies with Microsoft Visual Studio 2005 Microsoft  6096L OE Virtual 2 $1,420.25
Configuring and Troubleshooting Internet Information Services 7.0 in Windows 
Server 2008

Microsoft  6125L OE Virtual 3 $1,705.25

Automating Windows Server 2008 Administration with Windows Powershell Microsoft  6126L OE Virtual 3 $1,705.25
Windows Workflow Foundation Microsoft  6156L OE Virtual 2 $1,515.25
Writing Queries Using Microsoft SQL Server 2008 Transact-SQL Microsoft  6177L OE Virtual 3 $1,705.25
Core Data Access with Microsoft Visual Studio 2005 Microsoft  6179L OE Virtual 3 $1,705.25
MCITP: Server Administrator Live Online Exam Prep Microsoft  6198L OE Virtual 9 $3,795.25
MCITP: Enterprise Administrator Live Online Exam Prep Microsoft  6200L OE Virtual 9 $3,795.25
First Look:  Windows 7 Beta for IT Professionals Microsoft  6218L OE Virtual 1 $475.00
Upgrading, Administering, and Troubleshooting Microsoft Exchange Server 
2010 and Microsoft Exchange Server 2010 SP1 (M10165) Microsoft 6290L OE Virtual 5 $2,465.25
Telecom Architectures and Information Technologies Networking  3765L OE Virtual 5 $2,275.25
Understanding Networking Fundamentals Networking  3150L OE Virtual 5 $2,275.25
VMware vSphere: Manage and Design for Security [V4] Networking  3156U OE Virtual 3 $2,337.00
VMware vSphere: Automation with vSphere PowerCLI [V4] Networking & Telephony  3157U OE Virtual 2 $1,562.75
VMware vSphere: Skills for Operators [V4] Networking  3158U OE Virtual 2 $1,420.25
Application Virtualization with VMware ThinApp Networking  3159U OE Virtual 1 $707.75
VMware vSphere: Transition to ESXi [V4] Networking  3161U OE Virtual 2 $1,420.25
VMware Infrastructure 3: Deploy, Secure, and Analyze v3.5 Networking and Wireless  3165L OE Virtual 4 $3,130.25
VMware vSphere: Troubleshooting [V4] Microsoft  3169U OE Virtual 4 $3,130.25
VMware vSphere: What's New [V4] Networking and Wireless  3170U OE Virtual 2 $1,420.25
VMware vSphere: Manage Availability [V4] Networking  3172U OE Virtual 1 $707.75
VMware vSphere: Manage for Performance [V4] Networking and Wireless  3174U OE Virtual 3 $2,351.25
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VMware vSphere: Install, Configure, Manage [V4] Networking and Wireless  3175L OE Virtual 4 $2,845.25
VMware Site Recovery Manager Networking and Wireless  3176U OE Virtual 2 $1,610.25
VMware vSphere: Install, Configure, Manage [V4.1] Networking  3183L OE Virtual 5 $3,320.25
VMware vSphere: Install, Configure, Manage [V5.0] Networking 3197L OE Virtual 5 $3,320.25
CTP Prep Course Networking & Telephony  3260L OE Virtual 5 $2,465.25
Voice Over IP Foundations Networking and Wireless  3277L OE Virtual 5 $2,275.25
Network+ Prep Course Networking & Telephony  3315L OE Virtual 5 $2,465.25
Wireless LAN Foundations Networking & Telephony  3605L OE Virtual 5 $2,465.25
TCP/IP Networking Networking  9025L OE Virtual 5 $2,275.25
Security+ Prep Course Security  9829L OE Virtual 5 $2,465.25
CISSP Prep Course Security  9840L OE Virtual 10 $2,370.25
BCM Release 5.0 Boot Camp Nortel  0650L OE Virtual 8 $3,579.60

Converged Campus:  ERS Solution Installation and Configuration (6721) Nortel  0205L OE Virtual 5 $2,493.75

ERS 8800/8600/8300/1600 Advanced Configuration and Maintenance (6722) Nortel  0210L OE Virtual 5 $2,493.75
Selling IP Office (ASC00121WEN) Avaya  326L OE Virtual 1 $474.05
What's New with Nortel Contact Center 7.0 Installation and Configuration 
(2994)

Nortel  0249L OE Virtual 1 $759.05
CallPilot Engineering (0286) Avaya 0255L OE Virtual 1 $1,187.50
Avaya Aura™ Contact Center Engineering (3612) Avaya  0361L OE Virtual 3 $1,781.25
Avaya Aura™ Contact Center Administration (3609) Avaya  0362L OE Virtual 5 $2,516.55
Avaya Aura™ Contact Center Reports (3613) Avaya  0363L OE Virtual 1 $569.05
Nortel VoIP Technologies Nortel  0365L OE Virtual 3 $1,139.05
What's New with Avaya Aura™ Contact Center for Sales Engineers 
(3617) Avaya

 0370L
OE Virtual 1 $616.55

What's New with Avaya Aura™ Contact Center - Installation and Configuration 
(3618) Avaya  0371L OE Virtual 1 $664.05
What's New with Avaya Aura™ Contact Center - Administration and SCE 
Scripting (3619) Avaya  0372L OE Virtual 1 $379.05
What's New with Next Generation Contact Center - Multimedia (3620) Avaya  0373L OE Virtual 1 $569.05
BCM 50/450 Release 6.0 Delta (6057) Nortel  0618L OE Virtual 1 $569.05
BCM50 and BCM450 Release 6.0 Sales Engineering Solutions (6027) Nortel  0619L OE Virtual 2 $854.05

BCM50 and BCM450 Installation, Initial Configuration, and Messaging (6045) Nortel  0620L OE Virtual 5 $2,465.25
BCM50 and BCM450 System Configuration and Maintenance (6046) Nortel  0621L OE Virtual 3 $1,515.25
BCM Release 5.0 Boot Camp Avaya  0650L OE Virtual 8 $3,579.60
Administering and Maintaining Avaya Aura® System Platform (CM 5.2.1) 
(ATA00098VEN) Avaya 0690L OE Virtual 0.5 $284.05
Avaya Aura® for Midsize Business - Implementation and Configuration (CM 
5.2.1) (ATA00099VEN) Avaya 0691L OE Virtual 1 $569.05
Administering and Maintaining Avaya Aura® System Platform (CM 6.0) 
(ATA00421VEN) Avaya 0692L OE Virtual 0.5 $284.05
Avaya Communication Server (CS) 1000 7.5 System Administration and 
Management (6351)

Avaya  0730L OE Virtual 5 $1,382.25

Avaya Communication Server 1000 7.0 Engineering and Network Design (6352) Avaya  0745L OE Virtual 5 $2,493.75
Avaya Communication Server 1000 7.0 Upgrades for Design and Pre-Sales 
Engineers

Avaya  0770L OE Virtual 4 $1,496.25

What's New with Avaya Communication Server 1000 Release 7.0 (6378) Nortel  0775L OE Virtual 2 $949.05
Unified Communications:  Avaya Converged Office (OCS 2007) (6367) Nortel  0811L OE Virtual 1 $569.05
Avaya Aura® Messaging 6.0 Administration (ATI01673VEN) Avaya 0910L OE Virtual 3 $1,895.25
Avaya Aura® Messaging 6.0 Caller Applications (ATI01674VEN) Avaya 0915L OE Virtual 2 $1,187.50
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Avaya Aura® Messaging 6.0 Implementation (ATI01675VEN) Avaya 0920L OE Virtual 3 $1,895.25
Avaya Aura® Communication Manager Messaging: Implementation 
(ATI01731VEN) Avaya 0925L OE Virtual 2 $949.05
Networking and VoIP Technologies Nortel  3645L OE Virtual 5 $1,610.25

Avaya Communication Server 1000 7.0 Engineering and Network Design (6352) Nortel  6351L OE Virtual 5 $2,493.75
Oracle 10g Discoverer Desktop For End Users - OR601 Oracle  8903U OE Virtual 2 $1,515.25
Oracle 10g PL/SQL Intermediate - OR125 Oracle  8903U OE Virtual 3 $1,800.25
Oracle 10g Foundations: SQL & SQL*Plus - OR103 Oracle  8358U OE Virtual 5 $2,560.25
Oracle 10g Database Administration I - OR202 Oracle  8363U OE Virtual 5 $2,560.25
Oracle 10g Database Administration II - OR203 Oracle  8364U OE Virtual 5 $2,560.25
Oracle 10g SQL for Business and Data Analysts - OR106 Oracle  8374U OE Virtual 3 $1,800.25
Oracle 10g PL/SQL Introduction - OR120 Oracle  8678U OE Virtual 2 $1,515.25
Network Security Essentials Administrator Training (SW400) SonicWALL  0400L OE Virtual 2 $1,900.00
Securing .Net Web Applications (TT8320-N) Programming  1138U OE Virtual 3 $1,895.25
Securing JEE Web Services (TT8500-JEE) Programming  1139U OE Virtual 3 $1,895.25
Securing Databases (TT8700) Programming  1140U OE Virtual 2 $1,420.25
Securing Oracle Databases (TT8710) Programming  1141U OE Virtual 3 $1,895.25
Securing DB2 Databases (TT8730) Programming  1142U OE Virtual 3 $1,895.25

Understanding Web Application Security - A Technical Overview (TT8020) Programming  1143U OE Virtual 1 $850.25
Secure JEE Web Application Development Seminar (TT8120-JEE) Programming  1145U OE Virtual 2 $1,420.25
Mastering SOA Security (TT8150) Programming  1146U OE Virtual 2 $1,420.25
Secure Java Coding (TT8200-J) Programming  1147U OE Virtual 2 $1,420.25
Securing JEE Web Applications (TT8320-N) Programming  1148U OE Virtual 3 $1,895.25
Securing .Net Web Services (TT8500-N) Programming  1149U OE Virtual 5 $2,465.25
Securing SQL Server Databases (8720) Programming  1159U OE Virtual 3 $1,895.25
Secure .Net Coding (TT8200-N) Programming  1160U OE Virtual 3 $1,895.25
Advanced Java Web Developer Application & Web Progra  1805U OE Virtual 5 $1,900.00
Cascading Style Sheets Application & Web Progra  1806U OE Virtual 2 $760.00
Adobe Photoshop CS3 for the Web (WL225) Application & Web Progra 1808-E OE Virtual 2 $760.00
AJAX Developer Application & Web Progra  1814U OE Virtual 5 $1,900.00
PHP 5 Developer Programming  1817U OE Virtual 5 $1,900.00
Web Fundamentals and Design Application & Web Progra  1825U OE Virtual 5 $1,900.00
XML Developer (415) Application & Web Progra  1832U OE Virtual 5 $1,900.00
ColdFusion 8 Web Developer - Adobe 500 Application & Web Progra  1835U OE Virtual 5 $1,900.00
Advanced JavaScript DOM Scripting DHTML Application & Web Progra  1840U OE Virtual 2 $760.00
Advanced Perl Database Drive Web Sites (725) Application & Web Progra  1847U OE Virtual 2 $760.00
Introduction to PHP (750) Application & Web Progra  1849U OE Virtual 2 $760.00
Intermediate .NET Programming using VB.NET & C# (661) Application & Web Progra  1867U OE Virtual 3 $1,140.00
Advanced .NET Programming Application & Web Progra  1868U OE Virtual 2 $760.00
Fundamentals of Relational Databases (800) Application & Web Progra  1889U OE Virtual 5 $1,900.00
Java Developer Application & Web Progra  1890U OE Virtual 5 $1,900.00

Using ASP.NET Web Services and Windows Communication Foundation Application & Web Progra  1897U OE Virtual 5 $1,900.00
Intermediate and Advanced .NET Programming Application & Web Progra  1898U OE Virtual 5 $1,900.00
JavaScript: DOM Scripting (DHTML) Application & Web Progra  1899U OE Virtual 5 $1,900.00

Understanding and Evaluating Web Content Management Systems (WL175) Application & Web Progra  1904U OE Virtual 2 $760.00
Project Management Business Training  2868V Private Virtual 4 $10,260.00
Contract Management Principles and Practices (PM05) Business Training  2652V Private Virtual 4 $10,260.00
Leading Complex Projects (PM86) Business Training  2653V Private Virtual 4 $10,260.00
Project Management, Leadership, and Communication (PM02) Business Training  2658V Private Virtual 4 $10,260.00
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Influence and Persuation in Project Management Business Training  2703V Private Virtual 1 $1,900.00
Managing Projects with Microsoft Office Project 2007 Boot Camp Business Training  2706V Private Virtual 5 $19,000.00
Effective Facilitation Skills Business Training  2714V Private Virtual 4 $8,550.00
Managing Challenging Conversations Business Training  2733V Private Virtual 1 $1,900.00
Be a Better Brainstormer Business Training  2734V Private Virtual 1 $1,900.00
Kicking Off Your Project Business Training  2735V Private Virtual 1 $1,900.00
Business Skills for IT Professionals Business Training  2805V Private Virtual 3 $10,260.00
Customer Communication and Negotiation Skills Business Training  2810V Private Virtual 4 $10,260.00
Risk Management Business Training  2811V Private Virtual 4 $10,260.00
Business Process Analysis Business Training  2818V Private Virtual 5 $1,330.00
IT Project Management Business Training  2819V Private Virtual 5 $13,680.00
Management & Leadership Skills for New Managers Business Training  2820V Private Virtual 5 $13,680.00
IT Risk Management Business Training  2839V Private Virtual 4 $10,260.00
Critical Thinking, Problem Solving and Decision Making Business Training  2895V Private Virtual 4 $8,550.00
MBA Boot Camp Business Training  2917V Private Virtual 10 $21,850.00
Successful Workplace Communications Business Training  2918V Private Virtual 4 $10,260.00
Business Analysis Essentials Business Training  2919V Private Virtual 4 $10,260.00
Certified Business Analyst Professional (CBAP®) Exam Prep Boot Camp Business Training  2922V Private Virtual 5 $15,960.00
Your Role as an Organizational Change Agent Business Training  2931V Private Virtual 1 $1,900.00
Managing Competing Stakeholder Priorities Business Training  2932V Private Virtual 1 $1,900.00

12 Steps to Managing Your Professional Time so You Have Personal Time Business Training  2933V Private Virtual 1 $1,900.00
The Value of EVM for Cost Control Business Training  2934V Private Virtual 1 $1,900.00
Establishing Quality Policies Business Training  2935V Private Virtual 1 $1,900.00
Acceptance Testing for Quality Success Business Training  2936V Private Virtual 1 $1,900.00
Providing Performance Feedback to and about Team Members Business Training  2937V Private Virtual 1 $1,900.00
Managing Conflict on Teams Business Training  2938V Private Virtual 1 $1,900.00
Negotiating with Authority Business Training  2939V Private Virtual 1 $1,900.00
Managing High Risk Projects Business Training  2940V Private Virtual 1 $1,900.00
Getting the Right Vendor Evaluation Team Business Training  2941V Private Virtual 1 $1,900.00
Managing Global Projects Business Training  2942V Private Virtual 1 $3,040.00
Project Selection Techniques Business Training  2944V Private Virtual 1 $3,040.00
Project Post Mortems as a Positive Experience Business Training  2945V Private Virtual 1 $3,040.00
Building the Business Case Business Training  2946V Private Virtual 1 $3,040.00
Keys to Controlling Project Scope Business Training  2947V Private Virtual 1 $3,040.00
Effective Time Management Business Training  2948V Private Virtual 1 $3,040.00
Making the Most of Your Team Meetings Business Training  2949V Private Virtual 1 $3,040.00
Understanding Project Budget and Accounting Business Training  2950V Private Virtual 1 $3,040.00
Becoming a Cost Estimating Expert Business Training  2952V Private Virtual 1 $3,040.00
Practical Project Quality Planning Business Training  2953V Private Virtual 1 $3,040.00
Effective Management in the Matrix Organization Business Training  2954V Private Virtual 1 $6,080.00
Managing Remote Teams Business Training  2955V Private Virtual 1 $3,040.00
Motivation and Delegation Business Training  2956V Private Virtual 1 $3,040.00
Improving Your Presentations Business Training  2957V Private Virtual 1 $3,040.00
Conducting a Quality Risk Workshop Business Training  2958V Private Virtual 1 $3,040.00
Effective Vendor Management Business Training  2959V Private Virtual 1 $3,040.00
Key Components of Vendor Contract Close Out Business Training  2960V Private Virtual 1 $3,040.00
Identifying When Things Go Bad Before They Happen Business Training  2961V Private Virtual 1 $3,040.00
Effective Stakeholder Relationships Business Training  2962V Private Virtual 1 $3,040.00
Excelling at Facilitation Business Training  2963V Private Virtual 1 $1,900.00
Requirements Development & Management (3 Day) Business Training  2964V Private Virtual 4 $10,260.00
Successful Management Techniques in a Matrix Organization Business Training  2965V Private Virtual 1 $3,040.00
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ITIL v3 Awareness Business Training  2976V Private Virtual 1 $6,080.00
Writing Statements of Work Business Training  2983V Private Virtual 1 $3,040.00
Coaching and Mentoring Team Members Business Training  2984V Private Virtual 1 $3,040.00
Public Speaking Business Training  2985V Private Virtual 1 $3,040.00
Creating Custom Reports in Microsoft Office Project 2007 Business Training  2988V Private Virtual 1 $3,040.00
Lifecycle Services Express Cisco  5007V Private Virtual 4 $3,152.10
Foundation Express Sales (FSX) Cisco  5065V Private Virtual 4 $3,152.10
Interconnecting Cisco Network Devices 2 Cisco  5090V Private Virtual 5 $23,666.40
Understanding Networking Fundamentals Networking & Telephony  3150V Private Virtual 5 $19,228.00
Voice Over IP Foundations Networking & Telephony  3277V Private Virtual 5 $17,822.48
Network+ Prep Course Networking & Telephony  3315V Private Virtual 5 $22,187.25
Bridge and Security+ Bridge Prep Courses Networking and Wireless  3325V Private Virtual 2 $9,975.00
Wireless LAN Foundations Networking  3605V Private Virtual 5 $21,332.25
Telecom Architectures and Information Technologies Networking & Telephony  3765V Private Virtual 5 $20,477.25
TCP/IP Networking Networking & Telephony  9025V Private Virtual 5 $19,541.50
Security+ Prep Course Security  9829V Private Virtual 5 $22,187.25
CISSP Prep Course Security  9840V Private Virtual  $21,332.25
SSCP Prep Course Security  9843V Private Virtual $16,492.00
Security+ Boot Camp for 8570 Security  9843V Private Virtual 5 $21,845.25
Security+ Bridge Prep Course Security  9865V Private Virtual 2 $9,975.00
CISA Prep Course Security  9870V Private Virtual 5 $19,950.00
CISM Prep Course Security  9871V Private Virtual 5 $13,637.25
Implementing and Managing a Microsoft Exchange Server 2003 Microsoft  6051V Private Virtual 5 $12,825.00
SQL Server 2005 Administration Microsoft  6052V Private Virtual 5 $12,825.00
Deploying Microsoft Windows Vista Business Desktops Microsoft  6058V Private Virtual 5 $9,025.00
Microsoft Windows Exchange Server 2007 Microsoft  6061V Private Virtual 5 $12,825.00
Implementing, Configuring, and Troubleshooting Windows Vista 7055 Microsoft  6062V Private Virtual 5 $14,725.00
Microsoft Windows SQL Server 2005 for Developers Microsoft  6063V Private Virtual 5 $12,825.00
Microsoft Windows SQL Server 2005 Business Intelligence Microsoft  6064V Private Virtual 5 $12,825.00
Microsoft Windows SQL Server 2005 Reporting Services Microsoft  6071V Private Virtual 5 $12,825.00
Migrating to Server 2008 Microsoft  6073V Private Virtual 5 $12,825.00
Introduction to Programming Microsoft .NET Applications with Microsoft Visual 
Studio 2005 

Microsoft  6079V Private Virtual 5 $14,725.00
Implementing Microsoft Office SharePoint Server 2007 Microsoft  6090V Private Virtual 3 $9,025.00
Advanced Data Access with Microsoft Visual Studio 2005 Microsoft  6094V Private Virtual 2 $6,650.00
Core Web Application Technologies with Microsoft Visual Studio 2005 Microsoft  6095V Private Virtual 3 $9,025.00

Advanced Web Application Technologies with Microsoft Visual Studio 2005 Microsoft  6096V Private Virtual 2 $6,650.00
Designing a Reporting Solution Architecture using MS SQL Server 2005 
Reporting Services

Microsoft  6107V Private Virtual 2 $6,650.00
Managing and Maintaining Server 2008 Microsoft  6121V Private Virtual 5 $14,725.00
Configuring Windows Server 2008 Active Directory Domain Services Microsoft  6123V Private Virtual 5 $14,725.00
Configuring and Troubleshooting Internet Information Services in Windows 
Server® 2008

Microsoft  6125V Private Virtual 3 $9,025.00

Automating Windows Server® 2008 Administration with Windows PowerShell™ Microsoft  6126V Private Virtual 3 $9,025.00
Deploying Group Policy for Windows Server 2008 Microsoft  6127V Private Virtual 4 $11,875.00
Defending Windows Networks Microsoft  6128V Private Virtual 5 $14,725.00

Configuring and Troubleshooting a Windows Sever 2008 Network Infrastructure Microsoft  6131V Private Virtual 5 $14,725.00
Designing a Business Intelligence Solution for the Enterprise Using Microsoft 
SQL Server 2005

Microsoft  6133V Private Virtual 2 $6,650.00
Designing an Analysis Solution Architecture Using Microsoft SQL Server 2005 
Analysis Services

Microsoft  6135V Private Virtual 3 $11,115.00
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Developing Business Process and Integration Solutions Using Microsoft BizTalk 
Server 2006

Microsoft  6138V Private Virtual 5 $14,725.00
Deploying and Managing Business Process and Integration Solutions Using 
Microsoft BizTalk Server 2006

Microsoft  6139V Private Virtual 2 $6,650.00
Core Data Access with Microsoft Visual Studio 2005 Microsoft  6197V Private Virtual 3 $9,025.00
Building a Web Site with HTML Web 282163 Self Paced 0 $850.25
Web Graphics Construction Web 282175 Self Paced 0 $755.25
Introduction to JavaScript Web 282189 Self Paced 0 $755.25
ITIL v2-to-v3 Foundation Certification Bridge Business Training 2753-S Self Paced 0 $236.55
ITIL v3 Foundation Certification Exam Prep Boot Camp e-Learning Business Training 2754W Self Paced 0 $616.55
ITIL v2 Foundation Certification Boot Camp e-Learning Business Training 2757-S Self Paced 0 $616.55
COBIT Awareness Business Training 2759W Self Paced 0 $141.55
COBIT for Sarbanes-Oxley IT Compliance Business Training 2760W Self Paced 0 $189.05
Cobit Foundation e-Learning Business Training 2761W Self Paced 0 $569.05
Requirements for ISO/IEC 20000 Certification e-Learning Business Training 2765W Self Paced 0 $284.05
ITIL v3 Awareness Business Training 2770W Self Paced 0 $141.55
OSPF - OSPF Design and Configuration Cisco 282058 Self Paced 0 $660.25
5 e-Lab Credits Cisco 282394 Self Paced 0 $280.25
10 e-Lab Credits Cisco 282395 Self Paced 0 $470.25
15 e-Lab Credits Cisco 282396 Self Paced 0 $688.75
1  e-Lab Credit Cisco 282397 Self Paced 0 $61.75
CCNA Boot Camp v2.0 Cisco 5031-S Self Paced 0 $1,800.25
CCNA Security E-Camp Cisco 5092S Self Paced 0 $3,035.25
CCDA Certification Renewal Express Cisco 5109W Self Paced 0 $945.25
CCNP e-Camp Cisco  5118S Self Paced 0 $4,745.25
CCENT e-Camp Cisco 5121-S Self Paced 0 $1,610.25
IINS - Implementing Cisco IOS Network Security Cisco 5241S Self Paced 0 $1,610.25
IIUC - Implementing Cisco IOS Unified Communications Cisco 5711-S Self Paced 0 $1,610.25
ASA e-Camp Cisco 5771S Self Paced 0 $3,320.25

CIPT1 v6.0 - Implementing Cisco Unified Communications IP Telephony Part 1 Cisco 5790-S Self Paced 0 $1,610.25

CIPT2 v6.0 - Implementing Cisco Unified Communications IP Telephony Part 2 Cisco 5800-S Self Paced 0 $1,610.25
ROUTE - Implementing Cisco IP Routing v1.0 Cisco 5169S Self Paced 0 $1,705.25
SWITCH - Implementing Cisco Switched Networks v1.0 Cisco 5170S Self Paced 0 $1,705.25
TSHOOT - Troubleshooting and Maintaining Cisco IP Networks v1.0 Cisco 5171S Self Paced 0 $1,800.25
IBM DB2 V7.1 Transition Curriculum IBM 282761 Self Paced 0 $245.10
Global Knowledge Online Reference Library Reference Library 282761 Self Paced 0 $379.05
MCITP:  Server and Enterprise Administrator Combo Boot Camp Microsoft 6112W Self Paced 0 $3,795.25
MCITP:  Server Administrator Boot Camp Microsoft 6113W Self Paced 0 $2,370.25
Microsoft 2003 MCSA Boot Camp Microsoft 6570 Self Paced 0 $3,605.25
Microsoft Windows 2003 Configuring Active Directory Services* Microsoft 283459 Self Paced 0 $1,325.25
Microsoft Windows Server 2003 Microsoft 283470 Self Paced 0 $1,325.25
Microsoft Implementing Windows 2003 Networking Microsoft 283510 Self Paced 0 $1,325.25
Microsoft Windows XP Microsoft 283520 Self Paced 0 $1,325.25
Microsoft Windows 2003 MCSA Skills Bundle Microsoft 283524 Self Paced 0 $2,180.25
Microsoft Windows 2003 MCSE Skills Bundle Microsoft 283526 Self Paced 0 $2,845.25
Microsoft Windows 2003 Security Microsoft 283543 Self Paced 0 $1,325.25
Microsoft 2003 MCSE Boot Camp Microsoft 283636 Self Paced 0 $4,745.25
Microsoft Office 2003 Bundle Microsoft 400005 Self Paced 0 $950.00
Microsoft Access 2003 Microsoft 400012 Self Paced 0 $427.50
Microsoft Visio 2003 Bundle Microsoft 400013 Self Paced 0 $171.00
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Configuring and Managing Microsoft Office SharePoint Server 2007 and 
Windows SharePoint Services 3.0

Microsoft 6056S Self Paced 0 $902.50
MCTS: Microsoft Exchange Server 2007, Configuration Boot Camp (M5047, 
M5049, M5051) Microsoft 6075W Self Paced 0 $1,420.25
MCITP: Enterprise Administrator e-camp Microsoft 6114S Self Paced 0 $2,707.50
Managing and Maintaining Server 2008 Microsoft 6121S Self Paced 0 $617.50
Designing a Windows Server 2008 Network Infrastructure Microsoft 6122S Self Paced 0 $522.50
Configuring Windows Server 2008 Active Directory Domain Services Microsoft 6123S Self Paced 0 $522.50

Designing a Windows Server 2008 Active Directory Infrastructure and Service Microsoft 6124S Self Paced 0 $522.50
Configuring and Troubleshooting a Windows Server 2008 Network 
Infrastructure

Microsoft 6131S Self Paced 0 $522.50

MCTS:  .NET Framework 3.5, ADO.NET Applications Certification e-Camp Microsoft 600001W Self Paced 0 $1,420.25
MCTS:  .NET Framework 3.5, ASP.NET Applications Microsoft 600002W Self Paced 0 $1,420.25
MCTS: .NET Framework 3.5, Windows Communication Foundation 
Applications e-Camp Microsoft

600003W
Self Paced 0 $1,420.25

MCTS:  .NET Framework 3.5, Windows Forms Applications e-Camp Microsoft 600004W Self Paced 0 $1,610.25
MCTS:  .NET Framework 3.5, Windows Presentation Foundation Applications e-
Camp

Microsoft 600005W Self Paced 0 $1,420.25
MCTS: .NET Framework 3.5, Windows Workflow Foundation 
Applications e-Camp Microsoft

600006W
Self Paced 0 $1,420.25

MCITP:  Enterprise Administrator e-Camp Microsoft 600011W Self Paced 0 $3,320.25
MCTS: Windows Server 2008 Active Directory Configuration e-Camp Microsoft 600012W Self Paced 0 $945.25
MCTS: Windows Server 2008 Network Infrastructure Configuration e-
Camp Microsoft

600013W
Self Paced 0 $945.25

MCTS: Windows Server 2008 Applications Infrastructure Configuration e-Camp Microsoft 600014W Self Paced 0 $945.25
MCTS: Microsoft Office SharePoint Server 2007 - Configuration e-
Camp Microsoft

600037W
Self Paced 0 $945.25

MCTS: Windows SharePoint Services 3.0 - Configuration e-Camp Microsoft 600037W Self Paced 0 $945.25
MCIPT:  Enterprise Messaging Administrator e-Camp Microsoft 600061W Self Paced 0 $1,895.25
MCTS: SQL Server 2005, Business Intelligence Development and 
Maintenance e-Camp Microsoft

600047W
Self Paced 0 $945.25

MCTS: SQL Server 2008, Database Development e-Camp Microsoft 600048W Self Paced 0 $945.25
MCTS: SQL Server 2008, Implementation and Maintenance e-Camp Microsoft 600049W Self Paced 0 $945.25
MCITP:  Enterprise Support Technician Boot Camp Microsoft 6515W Self Paced 0 $1,610.25
A+ Certification Prep Course (2009 Edition) Networking 2283W Self Paced 0 $1,420.25
ATM Essentials Networking 282088 Self Paced 0 $755.25
Network Management -Tools, Optimization, and Troubleshooting Networking 282150 Self Paced 0 $1,040.25
Network+ Boot Camp, 2009 Edition Networking 400156 Self Paced 0 $1,420.25
Understanding Networking Fundamentals Networking & Telephony 3150-S Self Paced 0 $1,230.25
Network+ Prep Course Networking 3315W Self Paced 0 $1,420.25
Telecom Architectures and Information Technologies Networking & Telephony 3765-S Self Paced 0 $1,230.25
TCP/IP Networking Networking and Wireless 9025-S Self Paced 0 $1,230.25
CompTIA Security+ 2008 Self-Paced e-Learning Bundle Security 9829-S Self Paced 0 $1,420.25
CallPilot Reporter Nortel 0004T Self Paced 0 $104.50
CallPilot Overview Nortel 0007T-2 Self Paced 0 $284.05
CallPilot Overview Nortel 0007T-W Self Paced 0 $284.05
Meridian 1 Card and Option Architecture Nortel 0026H Self Paced 0 $83.60
Ethernet Fundamentals (self-paced) Nortel 0077T Self Paced 0 $379.05
Ethernet Fundamentals Nortel 0077W Self Paced 0 $379.05
Norstar Familiarization (self-paced) Nortel 0100T Self Paced 0 $583.30
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Norstar Familiarization Nortel 0100W Self Paced 0 $583.30
Norstar CallPilot 3.0 Messaging Nortel 0104T Self Paced 0 $949.05
Norstar CallPilot 3.0 Messaging Nortel 0104W Self Paced 0 $949.05

Norstar Modular ICS (MICS) Hardware Overview, Installation, and Programming Nortel 0137T Self Paced 0 $1,567.50

Norstar Modular ICS (MICS) Hardware Overview, Installation, and Programming Nortel 0137W Self Paced 0 $1,567.50
IP Fundamentals (self-paced) Nortel 0229T Self Paced 0 $474.05
IP Fundamentals (self-paced) Nortel 0229W Self Paced 0 $474.05
Database Configuration and Management for Meridian 1 and Communication 
Server 1000 Systems

Nortel 0302T-2 Self Paced 0 $1,187.50
Database Configuration and Management for Meridian 1 and Communication 
Server 1000 Systems

Nortel 0302W-2 Self Paced 0 $1,187.50
VoIP Technologies Nortel 0365T Self Paced 0 $854.05
VoIP Technologies Nortel 0365W Self Paced 0 $854.05
Fundamentals of BARS/NARS Nortel 0702T Self Paced 0 $1,092.50
Fundamentals of BARS/NARS Nortel 0702W Self Paced 0 $1,092.50
VPN Router Configuration and Management Nortel 0720T Self Paced 0 $968.05
VPN Router Configuration and Management Nortel 0720W Self Paced 0 $968.05
Voice Fundamentals (self-paced) Nortel 1005H Self Paced 0 $379.05
Internetworking Fundamentals Networking 1114T Self Paced 0 $474.05
Internetworking Fundamentals Networking 1114W Self Paced 0 $474.05
Telecommunications Grounding and Bonding Nortel 2100T Self Paced 0 $189.05
Telecommunications Grounding and Bonding Nortel 2100W Self Paced 0 $189.05
Nortel Contact Center Fundamentals, Release 7.0 Nortel 3005S Self Paced $379.05
Nortel Contact Center Fundamentals, Release 6.0 Nortel 3005T Self Paced 0 $379.05
Nortel Contact Center Report Creation Wizard, Release 6.0 Nortel 3006W Self Paced 0 $379.05
BCM50 Release 3.0 Data Solutions Nortel 6032T Self Paced 0 $1,140.00
BCM50 Release 3.0 Data Solutions Nortel 6032W Self Paced 0 $1,140.00
BCM50 Release 2.0 Installation, Initial Configuration, and Messaging Nortel 6045T Self Paced 0 $1,097.25
BCM50 Release 2.0 Installation, Initial Configuration, and Messaging Nortel 6045W Self Paced 0 $1,097.25
BCM50 Release 2.0 and BCM200/400 Release 4.0 Configuration and 
Maintenance

Nortel 6046T Self Paced 0 $1,097.25
BCM50 Release 2.0 and BCM200/400 Release 4.0 Configuration and 
Maintenance

Nortel 6046W Self Paced 0 $1,097.25
Introduction to Session Initiation Protocol (SIP) Nortel 6340T Self Paced 0 $284.05
Introduction to Session Initiation Protocol (SIP) Nortel 6340W Self Paced 0 $284.05
What’s New with Communication Server 1000 Release 6.0 (6377) Nortel 637S Self Paced 0 $911.05
CallPilot Mailbox Features Overview Server Version Nortel 6401T Self Paced 0 $664.05
CallPilot Mailbox Features Overview Server Version Nortel 6401W Self Paced 0 $664.05
CallPilot Voice Forms Administration Nortel 6404T Self Paced 0 $285.00
CallPilot Voice Forms Administration Nortel 6404W Self Paced 0 $285.00
Ethernet Switching and Resiliency Nortel 283842 Self Paced 0 $569.05
IP Routing Nortel 6702T Self Paced 0 $1,044.05
IP Routing Nortel 6702W Self Paced 0 $1,044.05
Wireless LAN Technologies Nortel 283841 Self Paced 0 $569.05
WAN Protocol Nortel 6704T Self Paced 0 $1,044.05
WAN Protocol Nortel 6704W Self Paced 0 $1,044.05
Ethernet Switch Configuration and Management Nortel 7505T Self Paced 0 $949.05
Ethernet Switch Configuration and Management Nortel 7505W Self Paced 0 $949.05
Ethernet Routing Switch 8600 Configuration and Management Nortel 7515T Self Paced 0 $968.05
Ethernet Routing Switch 8600 Configuration and Management Nortel 7515W Self Paced 0 $968.05
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Ethernet Routing Switch 8600 (Layer 3 Core) Configuration and 
Troubleshooting

Nortel 7516T Self Paced 0 $968.05
Ethernet Routing Switch 8600 (Layer 3 Core) Configuration and 
Troubleshooting

Nortel 7516W Self Paced 0 $968.05
Multicast on the Ethernet Routing Switch Nortel 7517T Self Paced 0 $759.05
Multicast on the Ethernet Routing Switch Nortel 7517W Self Paced 0 $759.05
Norstar Callpilot Bundle: 0100, 0137, 0104 Nortel 9931T Self Paced 0 $1,549.93
Norstar Callpilot Bundle: 0100, 0137, 0104 Nortel 9931W Self Paced 0 $1,549.93
Nortel Contact Center Report Creation Wizard, Release 7.0 (3006) Nortel 357S Self Paced 0 $379.05
Software Communication System Release 3.0 Configuration (6078) Nortel 681S Self Paced 0 $949.05
Communication Server 1000 6.0 System Administration and Management 
(0777) Nortel 0719S Self Paced 0 $1,804.05
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