533148-1 Micropact

Addn 15
Product Name Manufacturer Manufacturer Part No Description Unit of Measure State Price
ICM Base License MicroPact ICMO1-BL ICM Base System License Each $247,154
ICM Named User License Tier 1 MicroPact ICMO01-NUL1 1-50 Named Users Per Named User $1,123
ICM Named User License Tier 2 MicroPact ICM01-NUL2 51-100 Named Users Per Named User $674
ICM Named User License Tier 3 MicroPact ICM01-NUL3 101+ Named Users Per Named User $360
eLicense Base License MicroPact EL-BL elLicense Base System License Each $30,000
elLicense License Tier 1 MicroPact EL-NUL1 1-50 Named Users Per Named User $800
elLicense License Tier 2 MicroPact EL-NUL2 51-100 Named Users Per Named User $700
elLicense License Tier 3 MicroPact EL-NUL3 101-500 Named Users Per Named User $600
elLicense License Tier 4 MicroPact EL-NUL4 501+ Named Users Per Named User $500
eLicense Online Base License MicroPact ELO-BL eLicense Online Base License Fee Each $30,000
eLicense Online Variable Fee MicroPact ELO-LT Variable fee per license type configured online Per License type $400
STAR Financial System License MicroPact STAR-BL1 STAR Base License (if under 100 users) Each $125,000
STAR Financial System License MicroPact STAR-BL2 STAR Base License (if over 100 users) Each $250,000
VERSA Regulation Base License MicroPact VR-BL Versa:Regulation Base System License Each $44,935
VERSA Regulation Named User License Tier 1 MicroPact VR-NUL1 1-25 Named Users Per named user $1,348
VERSA Regulation Named User License Tier 2 MicroPact VR-NUL2 26-50 Named Users Per named user $1,123
VERSA Regulation Named User License Tier 3 MicroPact VR-NUL3 51-100 Named Users Per named user $899
VERSA Regulation Named User License Tier 4 MicroPact VR-NUL4 101+ Named Users Per named user $719
VERSA Regulation Named User Read-Only User MicroPact VR-NULR Read-Only Users Per named user $225
VERSA Online Base License MicroPact VO-BL VERSA Online Base System License Each $44,935
VERSA Online License Type (1-25 lic types) MicroPact VO-LT1 1-25 license types Per license type $360
VERSA Online License Type (26-50 lic types) MicroPact VO-LT2 26-50 license types Per license type $270
VERSA Online License Type (51-100 lic types) MicroPact VO-LT3 51-100 license types Per license type $180
VERSA Online License Type (101+ lic types) MicroPact VO-LT4 101+ license types Per license type $90
VERSA Analytics (incl one Logi Info Studio) MicroPact VA-BL Annual Maintenance for software upgrades, bug fixes and [Annual $10,335
help desk support for VA and first developer
VERSA Analytics Logi Info Studio MicroPact VA-LIS Annual Support for Developer Toolkit Annual Per Named $1,348
User
VERSA Analytics Named User Tier 1 MicroPact VA-NUL1 Annual support for first 1-25 Named Users Annual Per Named $90
User
VERSA Analytics Named User Tier 2 MicroPact VA-NUL2 Annual support for next 26-50 Named Users Annual Per Named $75
User
VERSA Analytics Named User Tier 3 MicroPact VA-NUL3 Annual support for next 51-100 Named Users Annual Per Named $60
User
VERSA Analytics Named User Tier 4 MicroPact VA-NUL4 Annual support for next 101+ Named Users Annual Per Named $45
User
VERSA Module Base License MicroPact VM-BL Mobile Inspection System Base License Each $44,935
VERSA Mobile Named User License (Inspector) MicroPact VM-NUL Mobile Named User License (Inspector) Per named user $180
Administrative Support MicroPact MP-PS1 Administrative Support Per Hour $86.75
Application Developer, Junior MicroPact MP-PS2 Application Developer, Junior Per Hour $145.97
Application Developer, Intermediate MicroPact MP-PS3 Application Developer, Intermediate Per Hour $168.11
Application Developer, Senior MicroPact MP-PS4 Application Developer, Senior Per Hour $195.63
Business Analyst, Junior MicroPact MP-PS5 Business Analyst, Junior Per Hour $138.20
Business Analyst, Intermediate MicroPact MP-PS6 Business Analyst, Intermediate Per Hour $161.52
Business Analyst, Senior MicroPact MP-PS7 Business Analyst, Senior Per Hour $188.45
IT Specialist, Junior MicroPact MP-PS8 IT Specialist, Junior Per Hour $133.41
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IT Specialist, Intermediate MicroPact MP-PS9 IT Specialist, Intermediate Per Hour $154.35
IT Specialist, Senior MicroPact MP-PS10 IT Specialist, Senior Per Hour $181.86
Senior Program Manager MicroPact MP-PS11 Senior Program Manager Per Hour $236.31
Programmer Analyst MicroPact MP-PS12 Programmer Analyst Per Hour $146.45
Sr. Analyst MicroPact MP-PS13 Sr. Analyst Per Hour $150.28
Project Manager MicroPact MP-PS14 Project Manager Per Hour $181.86
Sr. Business Knowledge Expert MicroPact MP-PS15 Sr. Business Knowledge Expert Per Hour $175.16
Subject Matter Expert MicroPact MP-PS16 Subject Matter Expert Per Hour $248.87
Technical Writer MicroPact MP-PS17 Technical Writer Per Hour $131.61
Trainer MicroPact MP-PS18 Trainer Per Hour $122.04
Quality Assurance Analyst MicroPact MP-PS19 Quality Assurance Analyst Per Hour $124.43
eLicense Annual Base Maintenance MicroPact EL-BM Annual Maintenance base for software upgrades, bug fixes|Annual $15,000
and help desk support for the eLicense software.
eLicense Annual Update Service for Financial MicroPact EL-NMLS elLicense Annual Update Service for Financial Interfaces  |Annual $7,500
Interfaces (NMLS) (NMLS)
eLicense Annual Named User Maintenance MicroPact EL-NUM elLicense maintenance costs per named user Annual Per Named $350
User
STAR Financial Annual Maintenance MicroPact STAR-BM Annual maintenance base for software upgrades, bug fixes|Annual $50,000
and help desk support for the STAR software.
STAR Financial Annual Maintenance Variable Fee [MicroPact STAR-NUM Annual maintenance for each user over 50 Annual Per Named $350
(50+ Users Only) User
VERSA Regulation Annual Base Maintenance MicroPact VR-BM Annual maintenance for upgrades, bug fixes and help desk|Annual $13,481
support for the Versa:Regulation software.
VERSA Regulation Named User Maintenance MicroPact VR-NUM Versa:Regulation maintenance costs per named user Annual Per Named $314.56
User
VERSA Regulation Read Only User Maintenance MicroPact VR-NUMR Versa:Regulation Read Only maintenance costs per Annual Per Named $90
named user User
VERSA Online Annual Base Maintenance MicroPact VO-BM Annual maintenance for upgrades, bug fixes and help desk|Annual $13,481
support for the Versa:Online software.
VERSA Online First 001-100 Internet Service Units |MicroPact VO-I1SU1 Annual maintenance for each public service implemented [Per ISU $112
or configured for each license type
VERSA Online Next 101-500 Internet Service Units |MicroPact VO-I1SU2 Annual maintenance for each public service implemented [Per ISU $90
or configured for each license type
VERSA Online Next 501-1500 Internet Service Units [MicroPact VO-ISU3 Annual maintenance for each public service implemented [Per ISU $67
or configured for each license type
VERSA Online Next 1501+ Internet Service Units MicroPact VO-I1SU4 Annual maintenance for each public service implemented [Per ISU $45
or configured for each license type
VERSA Mobile Annual Base Maintenance MicroPact VM-BM Annual maintenance for upgrades, bug fixes and help desk|Annual $13,481
support for the VERSA Mobile software.
VERSA Mobile Annual Named User/Inspector MicroPact VM-NUM Annual maintenance per named mobile user/inspector Annual Per Named $44.94
Maintenance User
ICM Annual Base Maintenance MicroPact ICM01-BL-M Annual maintenance for upgrades, bug fixes and help desk|Annual $49,430
support for the ICM software.
ICM Annual Named User Maintenance Tier 1 MicroPact ICM01-NUL1-M 1-50 Named Users Annual Per Named $225

User
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ICM Annual Named User Maintenance Tier 2 MicroPact ICM01-NUL2-M 51-100 Named Users Annual Per Named $135
User
ICM Annual Named User Maintenance Tier 3 MicroPact ICM01-NUL3-M 101+ Named Users Annual Per Named $72
User

entellitrak Professional Edition v3.X.X - 5 Users MicroPact MP1 entellitrak Professional Edition v3.X.X - 5 Users Concurrent User $ 35,526.97
entellitrak Professional Edition v3.X.X - 10 Users MicroPact MP2 entellitrak Professional Edition v3.X.X - 10 Users Concurrent User $ 68,516.29
entellitrak Professional Edition v3.X.X - 25 Users MicroPact MP3 entellitrak Professional Edition v3.X.X - 25 Users Concurrent User $ 95,415.28
entellitrak Professional Edition v3.X.X - 50 Users MicroPact MP4 entellitrak Professional Edition v3.X.X - 50 Users Concurrent User $ 146,675.63
entellitrak Professional Edition v3.X.X - 75 Users MicroPact MP5 entellitrak Professional Edition v3.X.X - 75 Users Concurrent User $ 197,935.97
entellitrak Professional Edition v3.X.X - 100 Users MicroPact MP6 entellitrak Professional Edition v3.X.X - 100 Users Concurrent User $ 224,834.96
entellitrak Professional Edition v3.X.X - 125 Users  [MicroPact MP7 entellitrak Professional Edition v3.X.X - 125 Users Concurrent User $ 263,914.63
entellitrak Professional Edition v3.X.X - 150 Users MicroPact MP8 entellitrak Professional Edition v3.X.X - 150 Users Concurrent User $ 302,994.29
entellitrak Professional Edition v3.X.X -175 Users  [MicroPact MP9 entellitrak Professional Edition v3.X.X -175 Users Concurrent User $ 342,073.95
entellitrak Professional Edition v3.X.X - 200 Users MicroPact MP10 entellitrak Professional Edition v3.X.X - 200 Users Concurrent User $ 368,972.94
entellitrak Report Builder v3.X.X - 5 Users MicroPact MP11 entellitrak Report Builder v3.X.X - 5 Users Concurrent User $ 7,612.92
entellitrak Report Builder v3.X.X - 10 Users MicroPact MP12 entellitrak Report Builder v3.X.X - 10 Users Concurrent User $ 10,150.57
entellitrak Report Builder v3.X.X - 25 Users MicroPact MP13 entellitrak Report Builder v3.X.X - 25 Users Concurrent User $ 14,210.78
entellitrak Report Builder v3.X.X - 50 Users MicroPact MP14 entellitrak Report Builder v3.X.X - 50 Users Concurrent User $ 18,271.02
entellitrak Report Builder v3.X.X - 75 Users MicroPact MP15 entellitrak Report Builder v3.X.X - 75 Users Concurrent User $ 22,331.23
entellitrak Report Builder v3.X.X - 100 Users MicroPact MP16 entellitrak Report Builder v3.X.X - 100 Users Concurrent User $ 25,376.40
entellitrak Report Builder v3.X.X - 125 Users MicroPact MP17 entellitrak Report Builder v3.X.X - 125 Users Concurrent User $ 27,406.52
entellitrak Report Builder v3.X.X -150 Users MicroPact MP18 entellitrak Report Builder v3.X.X -150 Users Concurrent User $ 30,451.68
entellitrak Report Builder v3.X.X - 175 Users MicroPact MP19 entellitrak Report Builder v3.X.X - 175 Users Concurrent User $ 35,526.97
entellitrak Report Builder v3.X.X - 200 Users MicroPact MP20 entellitrak Report Builder v3.X.X - 200 Users Concurrent User $ 40,602.25
entellitrak Help Module v3.X.X - 5 Concurrent Users [MicroPact MP21 entellitrak Help Module v3.X.X - 5 Concurrent Users Concurrent User $ 3,835.02
entellitrak Help Module v3.X.X - 10 Concurrent Users|{MicroPact MP22 entellitrak Help Module v3.X.X - 10 Concurrent Users Concurrent User $ 5,113.35
entellitrak Help Module v3.X.X - 25 Concurrent Users|{MicroPact MP23 entellitrak Help Module v3.X.X - 25 Concurrent Users Concurrent User $ 7,158.68
entellitrak Help Module v3.X.X - 50 Concurrent Users|{MicroPact MP24 entellitrak Help Module v3.X.X - 50 Concurrent Users Concurrent User $ 9,204.02
entellitrak Help Module v3.X.X - 75 Concurrent Users|{MicroPact MP25 entellitrak Help Module v3.X.X - 75 Concurrent Users Concurrent User $ 11,249.36
entellitrak Help Module v3.X.X - 100 Concurrent
Users MicroPact MP26 entellitrak Help Module v3.X.X - 100 Concurrent Users Concurrent User $ 12,783.36
entellitrak Help Module v3.X.X - 125 Concurrent
Users MicroPact MP27 entellitrak Help Module v3.X.X - 125 Concurrent Users Concurrent User $ 13,806.04
entellitrak Help Module v3.X.X - 150 Concurrent
Users MicroPact MP28 entellitrak Help Module v3.X.X - 150 Concurrent Users Concurrent User $ 15,340.04
entellitrak Help Module v3.X.X - 175 Concurrent
Users MicroPact MP29 entellitrak Help Module v3.X.X - 175 Concurrent Users Concurrent User $ 17,896.70
entellitrak Help Module v3.X.X - 200 Concurrent
Users MicroPact MP30 entellitrak Help Module v3.X.X - 200 Concurrent Users Concurrent User $ 20,453.39
entellitrak Mobile Module v3.X.X - 5 Users MicroPact MP31 entellitrak Mobile Module v3.X.X - 5 Users Concurrent User $ 19,539.83
entellitrak Mobile Module v3.X.X - 10 Users MicroPact MP32 entellitrak Mobile Module v3.X.X - 10 Users Concurrent User $ 37,683.96
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entellitrak Mobile Module v3.X.X - 25 Users MicroPact MP33 entellitrak Mobile Module v3.X.X - 25 Users Concurrent User $ 52,478.41
entellitrak Mobile Module v3.X.X - 50 Users MicroPact MP34 entellitrak Mobile Module v3.X.X - 50 Users Concurrent User $ 80,671.59
entellitrak Mobile Module v3.X.X - 75 Users MicroPact MP35 entellitrak Mobile Module v3.X.X - 75 Users Concurrent User $ 108,864.78
entellitrak Mobile Module v3.X.X - 100 Users MicroPact MP36 entellitrak Mobile Module v3.X.X - 100 Users Concurrent User $ 123,659.23
entellitrak Mobile Module v3.X.X - 125 Users MicroPact MP37 entellitrak Mobile Module v3.X.X - 125 Users Concurrent User $ 145,153.04
entellitrak Mobile Module v3.X.X - 150 Users MicroPact MP38 entellitrak Mobile Module v3.X.X - 150 Users Concurrent User $ 166,646.86
entellitrak Mobile Module v3.X.X - 175 Users MicroPact MP39 entellitrak Mobile Module v3.X.X - 175 Users Concurrent User $ 188,140.67
entellitrak Mobile Module v3.X.X - 200 Users MicroPact MP40 entellitrak Mobile Module v3.X.X - 200 Users Concurrent User $ 202,935.12
entellitrak Analytics Module v3.X.X - 5 Users MicroPact MP41 entellitrak Analytics Module v3.X.X - 5 Users Concurrent User $ 19,539.83
entellitrak Analytics Module v3.X.X - 10 Users MicroPact MP42 entellitrak Analytics Module v3.X.X - 10 Users Concurrent User $ 37,683.96
entellitrak Analytics Module v3.X.X - 25 Users MicroPact MP43 entellitrak Analytics Module v3.X.X - 25 Users Concurrent User $ 52,478.41
entellitrak Analytics Module v3.X.X - 50 Users MicroPact MP44 entellitrak Analytics Module v3.X.X - 50 Users Concurrent User $ 80,671.59
entellitrak Analytics Module v3.X.X - 75 Users MicroPact MP45 entellitrak Analytics Module v3.X.X - 75 Users Concurrent User $ 108,864.78
entellitrak Analytics Module v3.X.X - 100 Users MicroPact MP46 entellitrak Analytics Module v3.X.X - 100 Users Concurrent User $ 123,659.23
entellitrak Analytics Module v3.X.X - 125 Users MicroPact MP47 entellitrak Analytics Module v3.X.X - 125 Users Concurrent User $ 145,153.05
entellitrak Analytics Module v3.X.X - 150 Users MicroPact MP48 entellitrak Analytics Module v3.X.X - 150 Users Concurrent User $ 166,646.86
entellitrak Analytics Module v3.X.X - 175 Users MicroPact MP49 entellitrak Analytics Module v3.X.X - 175 Users Concurrent User $ 188,140.67
entellitrak Analytics Module v3.X.X - 200 Users MicroPact MP50 entellitrak Analytics Module v3.X.X - 200 Users Concurrent User $ 202,935.12
entellitrak efile v3.X.X - 5 Users MicroPact MP51 entellitrak efile v3.X.X - 5 Users Concurrent User $ 23,346.30
entellitrak efile v3.X.X - 10 Users MicroPact MP52 entellitrak efile v3.X.X - 10 Users Concurrent User $ 46,692.58
entellitrak efile v3.X.X - 25 Users MicroPact MP53 entellitrak efile v3.X.X - 25 Users Concurrent User $ 65,369.63
entellitrak efile v3.X.X - 50 Users MicroPact MP54 entellitrak efile v3.X.X - 50 Users Concurrent User $ 102,723.70
entellitrak efile v3.X.X - 75 Users MicroPact MP55 entellitrak efile v3.X.X - 75 Users Concurrent User $ 140,077.77
entellitrak efile v3.X.X - 100 Users MicroPact MP56 entellitrak efile v3.X.X - 100 Users Concurrent User $ 158,754.79
entellitrak efile v3.X.X - 125 Users MicroPact MP57 entellitrak efile v3.X.X - 125 Users Concurrent User $ 186,770.35
entellitrak efile v3.X.X - 150 Users MicroPact MP58 entellitrak efile v3.X.X - 150 Users Concurrent User $ 214,785.91
entellitrak efile v3.X.X - 175 Users MicroPact MP59 entellitrak efile v3.X.X - 175 Users Concurrent User $ 242,801.46
entellitrak efile v3.X.X - 200 Users MicroPact MP60 entellitrak efile v3.X.X - 200 Users Concurrent User $ 261,478.49
entellitrak escan v3.X.X - 5 Users MicroPact MP61 entellitrak escan v3.X.X - 5 Users Concurrent User $ 15,225.85
entellitrak escan v3.X.X - 10 Users MicroPact MP62 entellitrak escan v3.X.X - 10 Users Concurrent User $ 30,451.68
entellitrak escan v3.X.X - 25 Users MicroPact MP63 entellitrak escan v3.X.X - 25 Users Concurrent User $ 42,632.37
entellitrak escan v3.X.X - 50 Users MicroPact MP64 entellitrak escan v3.X.X - 50 Users Concurrent User $ 66,993.72
entellitrak escan v3.X.X - 75 Users MicroPact MP65 entellitrak escan v3.X.X - 75 Users Concurrent User $ 91,355.07
entellitrak escan v3.X.X - 100 Users MicroPact MP66 entellitrak escan v3.X.X - 100 Users Concurrent User $ 103,535.73
entellitrak escan v3.X.X - 125 Users MicroPact MP67 entellitrak escan v3.X.X - 125 Users Concurrent User $ 121,806.75
entellitrak escan v3.X.X - 150 Users MicroPact MP68 entellitrak escan v3.X.X - 150 Users Concurrent User $ 140,077.77
entellitrak escan v3.X.X - 175 Users MicroPact MP69 entellitrak escan v3.X.X - 175 Users Concurrent User $ 158,348.78
entellitrak escan v3.X.X - 200 Users MicroPact MP70 entellitrak escan v3.X.X - 200 Users Concurrent User $ 170,529.45
entellitrak Document Management Module v3.X.X - 5 entellitrak Document Management Module v3.X.X - 5
Concurrent Users MicroPact MP71 Concurrent Users Concurrent User $ 30,451.68
entellitrak Document Management Module v3.X.X - entellitrak Document Management Module v3.X.X - 10
10 Concurrent Users MicroPact MP72 Concurrent Users Concurrent User $ 58,771.75
entellitrak Document Management Module v3.X.X - entellitrak Document Management Module v3.X.X - 25
25 Concurrent Users MicroPact MP73 Concurrent Users Concurrent User $ 81,692.75
entellitrak Document Management Module v3.X.X - entellitrak Document Management Module v3.X.X - 50
50 Concurrent Users MicroPact MP74 Concurrent Users Concurrent User $ 125,806.82
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entellitrak Document Management Module v3.X.X - entellitrak Document Management Module v3.X.X - 75
75 Concurrent Users MicroPact MP75 Concurrent Users Concurrent User $ 169,839.20
entellitrak Document Management Module v3.X.X - entellitrak Document Management Module v3.X.X - 100
100 Concurrent Users MicroPact MP76 Concurrent Users Concurrent User $ 193,616.68
entellitrak Document Management Module v3.X.X - entellitrak Document Management Module v3.X.X - 125
125 Concurrent Users MicroPact MP77 Concurrent Users Concurrent User $ 226,531.52
entellitrak Document Management Module v3.X.X - entellitrak Document Management Module v3.X.X - 150
150 Concurrent Users MicroPact MP78 Concurrent Users Concurrent User $ 260,511.23
entellitrak Document Management Module v3.X.X - entellitrak Document Management Module v3.X.X - 175
175 Concurrent Users MicroPact MP79 Concurrent Users Concurrent User $ 294,377.68
entellitrak Document Management Module v3.X.X - entellitrak Document Management Module v3.X.X - 200
200 Concurrent users MicroPact MP80 Concurrent users Concurrent User $ 317,927.90
entellitrak Time Keeping Module v3.X.X - 5 Users MicroPact MP81 entellitrak Time Keeping Module v3.X.X - 5 Users Concurrent User S 21,316.18
entellitrak Time Keeping Module v3.X.X - 10 Users [MicroPact MP82 entellitrak Time Keeping Module v3.X.X - 10 Users Concurrent User $ 41,109.78
entellitrak Time Keeping Module v3.X.X - 25 Users [MicroPact MP83 entellitrak Time Keeping Module v3.X.X - 25 Users Concurrent User $ 57,249.17
entellitrak Time Keeping Module v3.X.X - 50 Users [MicroPact MP84 entellitrak Time Keeping Module v3.X.X - 50 Users Concurrent User $ 88,005.38
entellitrak Time Keeping Module v3.X.X - 75 Users [MicroPact MP85 entellitrak Time Keeping Module v3.X.X - 75 Users Concurrent User $ 118,761.58
entellitrak Time Keeping Module v3.X.X - 100 Users [MicroPact MP86 entellitrak Time Keeping Module v3.X.X - 100 Users Concurrent User $ 134,900.98
entellitrak Time Keeping Module v3.X.X - 125Users [MicroPact MP87 entellitrak Time Keeping Module v3.X.X - 125Users Concurrent User $ 158,348.78
entellitrak Time Keeping Module v3.X.X - 150 Users [MicroPact MP88 entellitrak Time Keeping Module v3.X.X - 150 Users Concurrent User $ 181,796.57
entellitrak Time Keeping Module v3.X.X - 175 Users [MicroPact MP89 entellitrak Time Keeping Module v3.X.X - 175 Users Concurrent User $ 205,244.37
entellitrak Time Keeping Module v3.X.X - 200 Users [MicroPact MP90 entellitrak Time Keeping Module v3.X.X - 200 Users Concurrent User $ 221,383.77
NO FEAR v8.X.X - 5 Users MicroPact MP91 NO FEAR v8.X.X - 5 Users Concurrent User $ 7,612.92
NO FEAR v8.X.X -10 Users MicroPact MP92 NO FEAR v8.X.X -10 Users Concurrent User $ 11,165.62
NO FEAR v8.X.X -25 Users MicroPact MP93 NO FEAR v8.X.X -25 Users Concurrent User $ 14,718.31
NO FEAR v8.X.X -50 Users MicroPact MP94 NO FEAR v8.X.X -50 Users Concurrent User $ 18,271.02
NO FEAR v8.X.X -75 Users MicroPact MP95 NO FEAR v8.X.X -75 Users Concurrent User $ 21,823.71
NO FEAR v8.X.X -100+ Users MicroPact MP96 NO FEAR v8.X.X -100+ Users Concurrent User $ 25,376.40
NO FEAR v8.X.X -200+ Users MicroPact MP97 NO FEAR v8.X.X -200+ Users Concurrent User $ 40,602.25
icomplaints Licensing v8.X.X - 5 Users MicroPact MP98 icomplaints Licensing v8.X.X - 5 Users Concurrent User $ 25,376.40
icomplaints Licensing v8.X.X - 10 Users MicroPact MP99 icomplaints Licensing v8.X.X - 10 Users Concurrent User $ 50,752.82
icomplaints Licensing v8.X.X - 25 Users MicroPact MP100 icomplaints Licensing v8.X.X - 25 Users Concurrent User $ 71,053.93
icomplaints Licensing v8.X.X - 50 Users MicroPact MP101 icomplaints Licensing v8.X.X - 50 Users Concurrent User $ 111,656.18
icomplaints Licensing v8.X.X - 75 Users MicroPact MP102 icomplaints Licensing v8.X.X - 75 Users Concurrent User $ 152,258.43
icomplaints Licensing v8.X.X - 100 Users MicroPact MP103 icomplaints Licensing v8.X.X - 100 Users Concurrent User $ 172,559.57
icomplaints Licensing v8.X.X - 125 Users MicroPact MP104 icomplaints Licensing v8.X.X - 125 Users Concurrent User $ 203,011.25
icomplaints Licensing v8.X.X -150 Users MicroPact MP105 icomplaints Licensing v8.X.X -150 Users Concurrent User $ 233,462.93
icomplaints Licensing v8.X.X - 175 Users MicroPact MP106 icomplaints Licensing v8.X.X - 175 Users Concurrent User $ 263,914.63
icomplaints Licensing v8.X.X - 200 Users MicroPact MP107 icomplaints Licensing v8.X.X - 200 Users Concurrent User $ 284,215.75
icomplaints escan v8.X.X - 5 Users MicroPact MP108 icomplaints escan v8.X.X - 5 Users Concurrent User $ 15,225.85
icomplaints escan v8.X.X - 10 Users MicroPact MP109 icomplaints escan v8.X.X - 10 Users Concurrent User $ 30,451.68
icomplaints escan v8.X.X - 25 Users MicroPact MP110 icomplaints escan v8.X.X - 25 Users Concurrent User $ 42,632.37
icomplaints escan v8.X.X -50 Users MicroPact MP111 icomplaints escan v8.X.X -50 Users Concurrent User $ 66,993.72
icomplaints escan v8.X.X - 75 Users MicroPact MP112 icomplaints escan v8.X.X - 75 Users Concurrent User $ 91,355.07
icomplaints escan v8.X.X - 100 Users MicroPact MP113 icomplaints escan v8.X.X - 100 Users Concurrent User $ 103,535.73
icomplaints escan v8.X.X - 125 Users MicroPact MP114 icomplaints escan v8.X.X - 125 Users Concurrent User $ 121,806.75
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icomplaints escan v8.X.X - 150 Users MicroPact MP115 icomplaints escan v8.X.X - 150 Users Concurrent User $ 140,077.77
icomplaints escan v8.X.X - 175 Users MicroPact MP116 icomplaints escan v8.X.X - 175 Users Concurrent User $ 158,348.78
icomplaints escan v8.X.X - 200 Users MicroPact MP117 icomplaints escan v8.X.X - 200 Users Concurrent User $ 170,529.45
icomplaints efile v8.X.X -5 Users MicroPact MP118 icomplaints efile v8.X.X -5 Users Concurrent User $ 23,346.30
icomplaints efile v8.X.X-10 Users MicroPact MP119 icomplaints efile v8.X.X-10 Users Concurrent User $ 46,692.58
icomplaints efile v8.X.X-25 Users MicroPact MP120 icomplaints efile v8.X.X-25 Users Concurrent User $ 65,369.63
icomplaints efile v8.X.X -50 Users MicroPact MP121 icomplaints efile v8.X.X -50 Users Concurrent User $ 102,723.70
icomplaints efile v8.X.X -75 Users MicroPact MP122 icomplaints efile v8.X.X -75 Users Concurrent User $ 140,077.77
icomplaints efile v8.X.X -100 Users MicroPact MP123 icomplaints efile v8.X.X -100 Users Concurrent User $ 158,754.79
icomplaints efile v8.X.X - 125 Users MicroPact MP124 icomplaints efile v8.X.X - 125 Users Concurrent User $ 186,770.35
icomplaints efile v8.X.X - 150 Users MicroPact MP125 icomplaints efile v8.X.X - 150 Users Concurrent User $ 214,785.91
icomplaints efile v8.X.X - 175 Users MicroPact MP126 icomplaints efile v8.X.X - 175 Users Concurrent User $ 242,801.46
icomplaints efile v8.X.X - 200 Users MicroPact MP127 icomplaints efile v8.X.X - 200 Users Concurrent User $ 261,478.49
icomplaints Executive Dashboard v8.X.X - 5 icomplaints Executive Dashboard v8.X.X - 5 Concurrent
Concurrent Users MicroPact MP128 Users Concurrent User $ 25,376.40
icomplaints Executive Dashboard v8.X.X - 10 icomplaints Executive Dashboard v8.X.X - 10 Concurrent
Concurrent Users MicroPact MP129 Users Concurrent User $ 50,752.82
icomplaints Executive Dashboard v8.X.X - 25 icomplaints Executive Dashboard v8.X.X - 25 Concurrent
Concurrent Users MicroPact MP130 Users Concurrent User $ 71,053.93
icomplaints Executive Dashboard v8.X.X - 50 icomplaints Executive Dashboard v8.X.X - 50 Concurrent
Concurrent Users MicroPact MP131 Users Concurrent User $ 111,656.18
icomplaints Executive Dashboard v8.X.X - 75 icomplaints Executive Dashboard v8.X.X - 75 Concurrent
Concurrent Users MicroPact MP132 Users Concurrent User $ 152,258.43
icomplaints Executive Dashboard v8.X.X - 100 icomplaints Executive Dashboard v8.X.X - 100 Concurrent
Concurrent Users MicroPact MP133 Users Concurrent User $ 172,559.57
icomplaints Executive Dashboard v8.X.X - 125 icomplaints Executive Dashboard v8.X.X - 125 Concurrent
Concurrent Users MicroPact MP134 Users Concurrent User $ 203,011.25
icomplaints Executive Dashboard v8.X.X - 150 icomplaints Executive Dashboard v8.X.X - 150 Concurrent
Concurrent Users MicroPact MP135 Users Concurrent User $ 233,462.93
icomplaints Executive Dashboard v8.X.X - 175 icomplaints Executive Dashboard v8.X.X - 175 Concurrent
Concurrent Users MicroPact MP136 Users Concurrent User $ 263,914.63
icomplaints Executive Dashboard v8.X.X - 200 icomplaints Executive Dashboard v8.X.X - 200 Concurrent
Concurrent users MicroPact MP137 users Concurrent User $ 284,215.75
QRM-1-500 Pre-complaints v8.X.X MicroPact MP138 QRM-1-500 Pre-complaints v8.X.X Concurrent User $ 19,032.31
QRM-501-1,000 Pre-complaints v8.X.X MicroPact MP139 QRM-501-1,000 Pre-complaints v8.X.X Concurrent User $ 27,914.04
QRM-1,001-2,000 Pre-complaints v8.X.X MicroPact MP140 QRM-1,001-2,000 Pre-complaints v8.X.X Concurrent User $ 36,795.80
QRM-2,000 + Pre-complaints v8.X.X MicroPact MP141 QRM-2,000 + Pre-complaints v8.X.X Concurrent User $ 54,559.28
icomplaints annual product support standard: 7am- ic0mp|aint§ annual product support standard: 7am-8pm
8pm EDT (applicable to all Modules) . EDT (applicable to all Modulgs)

MicroPact MP142 20% of software purchase price Concurrent User 0.00
entellitrak annual product support standard: 7am- entellitrak _annual product support standard: 7am-8pm
8pm EDT (applicable to all Modules) EDT (applicable to all Modules)

MicroPact MP143 20% of software purchase price Concurrent User 0.00
entellitrak Gold Support Package MicroPact MP144 entellitrak Gold Support Package Package $ 24,180.00
entellitrak Platinum Support Package MicroPact MP145 entellitrak Platinum Support Package Package $ 36,270.00
icomplaints Gold Support Package MicroPact MP146 icomplaints Gold Support Package Package $ 24,180.00
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Product Name Manufacturer Manufacturer Part No Description Unit of Measure State Price
icomplaints Platinum Support Package MicroPact MP147 icomplaints Platinum Support Package Package $ 36,270.00
icomplaints Computer Based Training (CBT) - 5-10 icomplaints Computer Based Training (CBT) - 5-10
Concurrent Users MicroPact MP329 Concurrent Users Concurrent User $ 5,075.28
icomplaints Computer Based Training (CBT) - 11-25 icomplaints Computer Based Training (CBT) - 11-25
Concurrent Users MicroPact MP330 Concurrent Users Concurrent User $ 7,105.40
icomplaints Computer Based Training (CBT) - 26-50 icomplaints Computer Based Training (CBT) - 26-50
Concurrent Users MicroPact MP331 Concurrent Users Concurrent User $ 9,947.55
icomplaints Computer Based Training (CBT) - 51- icomplaints Computer Based Training (CBT) - 51-100
100 Concurrent Users MicroPact MP332 Concurrent Users Concurrent User $ 13,906.27
icomplaints Computer Based Training (CBT) - 101- icomplaints Computer Based Training (CBT) - 101-150
150 Concurrent Users MicroPact MP333 Concurrent Users Concurrent User $ 19,286.07
icomplaints Computer Based Training (CBT) - 151- icomplaints Computer Based Training (CBT) - 151-200
200 Concurrent Users MicroPact MP334 Concurrent Users Concurrent User $ 26,391.47
entellitrak Computer Based Training (CBT) - 5-10 entellitrak Computer Based Training (CBT) - 5-10
Concurrent Users MicroPact MP335 Concurrent Users Concurrent User $ 7,612.92
entellitrak Computer Based Training (CBT) - 11-25 entellitrak Computer Based Training (CBT) - 11-25
Concurrent Users MicroPact MP336 Concurrent Users Concurrent User $ 10,658.09
entellitrak Computer Based Training (CBT) - 26-50 entellitrak Computer Based Training (CBT) - 26-50
Concurrent Users MicroPact MP337 Concurrent Users Concurrent User $ 14,921.32
entellitrak Computer Based Training (CBT) - 51-100 entellitrak Computer Based Training (CBT) - 51-100
Concurrent Users MicroPact MP338 Concurrent Users Concurrent User $ 20,859.41
entellitrak Computer Based Training (CBT) - 101-150 entellitrak Computer Based Training (CBT) - 101-150
Concurrent Users MicroPact MP339 Concurrent Users Concurrent User $ 28,929.11
entellitrak Computer Based Training (CBT) - 151-200 entellitrak Computer Based Training (CBT) - 151-200
Concurrent Users MicroPact MP340 Concurrent Users Concurrent User $ 39,587.20
icomplaints - User - 1 day at MicroPact Facility MicroPact MP341 icomplaints - User - 1 day at MicroPact Facility attendee $ 314.67
icomplaints - Administrator - 1 day at MicroPact
Facility MicroPact MP342 icomplaints - Administrator - 1 day at MicroPact Facility attendee $ 350.19
entellitrak - User - 1 day at MicroPact Facility MicroPact MP343 entellitrak - User - 1 day at MicroPact Facility attendee $ 440.54
entellitrak - Administrator - 1 day at MicroPact
Facility MicroPact MP344 entellitrak - Administrator - 1 day at MicroPact Facility attendee $ 490.27
entellitrak - 100 Level Core Training - 1 day at entellitrak - 100 Level Core Training - 1 day at MicroPact
MicroPact Training Facility MicroPact MP345 Training Facility attendee $ 490.27
entellitrak - 200 Level Core Training - 1 day at entellitrak - 200 Level Core Training - 1 day at MicroPact
MicroPact Training Facility MicroPact MP346 Training Facility attendee $ 735.40
entellitrak - 300 Level Core Training - 1 day at entellitrak - 300 Level Core Training - 1 day at MicroPact
MicroPact Training Facility MicroPact MP347 Training Facility attendee $ 980.54
entellitrak Train the Trainer Training - User - 1 day at entellitrak Train the Trainer Training - User - 1 day at
MicroPact Training Facility MicroPact MP348 MicroPact Training Facility attendee $ 443.85
entellitrak Train the Trainer Training - Administrator - entellitrak Train the Trainer Training - Administrator - 1 day
1 day at MicroPact Training Facility MicroPact MP349 at MicroPact Training Facility attendee $ 493.94
icomplaints Train the Trainer Training - User- 1 day icomplaints Train the Trainer Training - User- 1 day at
at MicroPact Training Facility MicroPact MP350 MicroPact Training Facility attendee $ 317.03
icomplaints Train the Trainer Training - Administrator icomplaints Train the Trainer Training - Administrator - 1
- 1 day at MicroPact Training Facility MicroPact MP351 day at MicroPact Training Facility attendee $ 352.81
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