DEPARTMENT OF JOB AND FAMILY SERVICES
OFFICE OF INFORMATION SYSTEMS

CMS HITECH ACT — MEANINGFUL USE
PROVIDER INCENTIVE PAYMENTS

REQUEST FOR INFORMATION
RFI-OI1S-11-001

November 17, 2010



























	1. Executive Summary 
	2. Goals and Objectives 
	3. Calendar of Events 
	4. Inquiry Process 
	5. RFI Response Submission 
	5.1 Response Instructions 
	6. Response Format 
	6.1 Vendor Company Profile 
	6.2 Service Overview 
	6.2.1  Solution Overview  
	6.2.2  Implementation Process  
	6.2.3  Ongoing Support Services and or Licensing 
	6.3 Functional Areas 
	6.4 Critical Success Factors and Lessons Learned 
	6.5 Costing  

	7. Requirements 
	7.1 Vendor Company Profile – one (1) page 
	7.2 Service Overview – two (2) pages 
	7.3 Critical Success Factors and Lessons Learned – one (1) page 
	7.4 Costing – one (1) page 
	7.5 Functional and System Requirements – sixteen (16) pages 
	7.5.1  General 
	7.5.2  Legislation 
	7.5.3  Incentive Payment Solution 
	7.5.4 Accounting 
	7.5.5 Workflow 
	7.5.6 Appeals/Disputes 
	7.5.7 Auditing 
	7.5.8 Reporting  
	7.5.9 Integration and Security 
	7. 5.10 Architecture 



