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Ohio Department of Job and Family Services (ODJFS)  

Request for Information (RFI):  
RFI #: JFSR2223068234 

 

Mandated Reporter Functionality 

 

Section I – General Information 

 
The Ohio Department of Job and Family Services (ODJFS) releases this Request for Information (RFI) 
for the purpose of obtaining information on Information Technology (IT) options for the creation of a 
solution to support Mandated Reporter Functionality.  ODJFS has the responsibility of recording in 
Ohio SACWIS all information reported to a Public Children Services Agency (PCSA) alleging known or 
suspected child abuse, neglect or dependency or indicating a family in need of PCSA services, as well 
as completing a screening decision within 24-hours from the receipt of information.  Having a direct 
link to data entry for mandated reporters will assist the state in streamlining the process of obtaining 
child abuse and/or neglect concerns statewide.  The solution is expected to promote real time 
reporting through a ‘self-service’ approach and avoid time consuming telephone calls.  The screen-
based questions will guide reporters to obtain the needed information prior to submitting a referral.  
The agency workers would obtain referral information through real-time integration into Ohio 
SACWIS instead of requiring additional data entry to expedite the screening process.  The solution 
would grant the ability to automate decision letters to the reporters once the screening is complete.  
Online Training tool kits for reporters will educate on the process of reporting.  It is expected that the 
number of intake referrals would increase by approximately 15-20% within the first two years.   
Accordingly, ODJFS is releasing this RFI to organizations and/or companies that offer products, 
methods, services, technologies, and/or suggestions for the State’s consideration in its process of 
determining whether an investment in an automated method for recording referrals may be 
warranted. 

 
ODJFS would like to review and consider available options for automated mandated reporter solutions.  
ODJFS also seeks specific information on costs associated with the use of such methods, and pricing 
structures used by firms that can provide those improvements to government agencies.     
 
Suggestions and comments from firms, individuals, or organizations (referred to collectively in this RFI 
as ‘applicants’) that offer information, products, and services for automated mandated reporter 
solutions, specifically related to the project as described in Section III of this RFI are invited.  The 
objective of this RFI is to gather feedback from applicants that will make reporting easier while avoiding 
unintended complications for each agency workload and community impact.   
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If there are alternatives which fall outside of the parameters listed, but could achieve the stated goals 
of the project, ODJFS would be interested in those as well.  ODJFS recognizes the depth of knowledge 
and experience present in the applicant community and understands that it could provide valuable 
information that would help in the State’s assessment of its current processes for verifying applicant 
eligibility, and to decide upon the nature and extent of any revisions to its current methods and 
policies.   This RFI is an effort to draw on that expertise.   
 
IMPORTANT:  Applicants are prohibited from including any trade secret information as defined in Ohio 
Revised Code (ORC) 1333.61 in their responses to this or any other ODJFS procurement effort. ODJFS 
shall consider all responses voluntarily submitted to any ODJFS procurement document to be free of 
trade secrets, and such responses, if opened, will be made part of the public record, pursuant to ORC 
149.43. All responses and any other documents submitted to ODJFS in response to any procurement 
effort shall become property of ODJFS.  
 

 
RFI Clarification Process – Questions and Answers 

 
Interested parties may ask clarifying questions regarding this RFI, using the following Internet process: 
 

*  Access the State Procurement Web Page at https://procure.ohio.gov/proc/index.asp; 
*  Select RFI Number JFSR2223068234 from the list of competitive opportunities;  
*  Follow the link to the dedicated web page; 
*  Select “Submit Inquiry” near the bottom of the web page; 
*  Follow instructions there for submitting questions; or, to view posted questions and 
answers; 
*  Select “View Q and A” near the bottom of the web page. 

 
When submitting a question, please provide the contact person’s name, the organization’s name, 
email address, and business phone number.  ODJFS will not respond to questions submitted after 8:00 
a.m. on the date the Q&A period closes (as identified in the following section).  
 
Questions will be answered only if they are submitted using this process and are received before the 
close of the Q&A period.  All ODJFS answers will be posted for reference by all parties; answers will be 
posted on the Internet website dedicated to this RFI and may be accessed by following the instructions 
provided above.  Questions will only be answered within this forum.   
 
In the event of any technical difficulties with this Q&A process, applicants may seek assistance by 
contacting the ODJFS, Office of Contracts and Acquisitions: (614) 728-5693.   
 
 

Anticipated Timetable 
 

DATE EVENT/ACTIVITY 

09/07/2021 ODJFS releases the RFI to the Applicant Community on the Internet: Q&A period 
opens 

https://procure.ohio.gov/proc/index.asp
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• RFI becomes active 
• Interested Parties may submit inquiries. 

 

09/17/2021 
Q&A period closes; 8 a.m.  

• No further inquiries will be accepted 
 

09/17/2021 ODJFS posts “Q&A Document” 

10/01/2021 Deadline for Applicants to submit responses to ODJFS (3 p.m.) 

10/15/2021 
(approximation) 

 
Applicant interviews  (potentially;  only at ODJFS discretion) 
 

 
 

Section II – Project Background 
 

Child abuse affects more than three million children annually and causes the deaths of three children 
on average every day. Preventing and reporting child abuse is one of the most important steps  a 
community can do for its children. PCSAs in Ohio received nearly 200,000 reports of child abuse over 
the last year and serves more than 250,000 children and their families. As a result, Ohio enacted 
mandated reporting laws in the 1960’s requiring professionals who work with children to report 
suspicions of child abuse and neglect. OAC 2151.421 titled “Reporting Child Abuse or Neglect” details 
the policies and the various professionals who are required to report child abuse and neglect. 

Reporters currently have an ability to call a statewide telephone number established in Ohio – 1-855-
OH CHILD. The number directs callers through an automated line which routes the call to the respective 
PCSA agencies in various counties based on the input from the reporting source. A few counties, such 
as major metros, offer a 24-hour, seven days a week call reception service for reporters, or have trained 
child welfare staff working after hours. For smaller agencies, after-hour calls are typically routed to a 
voice mail service for people to leave messages or directed to contact local law enforcement agencies. 
Reporters have the ability to contact each of the 88 county agencies directly for referrals as well.  The 
following are some of the key challenges identified with the present system: 

• Not all of the 88 counties have dedicated hotline screeners to handle referrals, as a result 
front desk staff may handle incoming referrals. However, front desk staff are not typically 
trained in child welfare. 

• Referents may be placed ‘on hold’ and experience long wait times  
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• Mandated reporters, especially the teachers and healthcare professionals, are very busy 
during the business hours and may not be able to immediately report child abuse and 
neglect situations due to time constraints. 

• During pandemic situations, the ability to report abuse that is observed, there are no 
seamless, easy to use, intuitive communication tools presently available to promptly report 
abuse.  

Mandated reporters receive an auto generated letter, which indicates whether the report was 
screened in for assessment/investigation.  In addition, the result of the investigation is provided if the 
referral was screened in for an assessment/investigation, which includes whether the investigation 
was substantiated, unsubstantiated or indicated.   
 

Section III – Outline of ODJFS Needs, Specifications, and Assumptions 
 
The purpose of this RFI is to gather information on the range of solutions that could offer approaches 
to implementation of reporter functionality.  ODJFS is particularly interested in any potential solutions 
in which the project goals may be supported. 

Project Goals: 

1. Create an electronic solution to support mandated reporting requirements in Ohio. 
2. Promotes a ‘self-service’ approach, saving time and cost to agencies for completion of 

reports. 
3. Share information real time between the mandated reporter solution and Ohio SACWIS.   
4. The mechanism by which the data is collected may be a web-based tool or other 

appropriate application.  Ideally, the application should bidirectionally integrate 
information into the Ohio SACWIS application used by children services agencies to ensure 
that information is easily accessible. Ohio SACWIS is a case management tool designed to 
support children services case management and to collect and manage the information 
necessary to facilitate the delivery of Title IV-E support services, including family support 
and family preservation. Ohio SACWIS is a transactional relational database built on Oracle 
18C.  Ohio SACWIS is used by more than 8,000 Title IV- agency workers throughout the state 
of Ohio who, on any given day, serve approximately 145,000 individuals.  The following Ohio 
SACWIS data is likely to be included in this project:  personal identifiable information such 
as name, social security number and date of birth; medical information, benefit 
information, child abuse and neglect intake information, placement information, address 
(including geographic coordinates), and relationship information.   

5. Ability to map probing/guided questions from solution to Ohio SACWIS in order to provide 
a stronger assessment at the point of the hotline, reducing need to reconcile missing 
information or clarify specifics within the report.    

6. Ability to access reporting history and/or status of referral to agency. 
7. Create and generate reports of the children services reports.  
8. Ability to automate decision letters to the reporters once the screening is completed.  
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9. Develop a state screening system, which would  assign cases to their respective PCSA.  The 
reporter portal will promote a more standardized and consistent reporting method for 
mandated reporters and screening decision making by PCSAs.  

10. Within the state screening system, a separate portal will be developed to screen all reports 
specific to infants who have been identified as meeting the requirements of CARA and Plan 
of Safe Care (PoSC).   

11. Creation of notifications and referrals which meet the requirements for CARA and PoSC.   
 
Applicants that respond to this RFI are encouraged to identify any additional functionality to support 
the mandated reporter solution.  If applicants could suggest alternatives beyond the parameters given 
in this RFI but could achieve the general goals behind the release of this RFI, ODJFS would be interested 
in those as well.   
 

Section IV - Content and Format of Response 
 
General Response Guidelines:  
 

• Responses should be limited to 10 pages in length, including any charts, graphs or information 
display tools.   
 

• Responses should briefly describe the applicant’s organization, including its products and 
services and its industries and customers.  

 
• Responses should briefly describe the product or services it could provide or develop in order 

to meet the ODJFS needs referenced in Section III and provide a description of the proposed 
approach to meeting the State’s need for such a data cross-match exchange. 
 

• Responses should provide an estimate of the implementation or start-up timeline for the 
proposed product/service for any new customers.  
 

• If the suggested solution or approach is technology-based, responses are to describe any 
technological requirements, contingencies, and prerequisites for ODJFS for the solution’s 
implementation. 

 
• Responses should describe the relationship with any sub-applicants, including the services or 

products they would provide, the duration of the relationship, and a summary of past projects 
completed together. 
 

• Responses should describe any training that would be necessary for ODJFS staff, detailing the 
likely length, mode, and location of the training.  
 

• Responses should provide an all-inclusive cost estimate.  It should contain all costs associated 
with the proposed implementation plan and any other costs necessary to affect a successful 



6 
 

implementation and ongoing operation for the project. The estimate is to present discrete 
prices of various components of the work to allow for analysis by ODJFS.   

 
Responses to this RFI are to be submitted electronically (in a secure .PDF document format) to the 
following e-mail address: OCA_PURCHASING_REQUEST@jfs.ohio.gov. Please Include RFI # 
JFSR2223068234 for Mandated Reporter Functionality in the email subject line.  
 
 

Section V – Results from RFI Effort and Next Steps 
 
Thank you for your efforts to provide ODJFS with your suggestions, comments and relevant 
information to assist with this project. Please note, this RFI will be used to gain information for 
comparative purposes only and will not result in a contract award.  

mailto:OCA_PURCHASING_REQUEST@jfs.ohio.gov

