INVITATION TO BID
By
Reverse Auction

MBE SET-ASIDE Multiple Award Contract (MAC)

ITB NUMBER: ACQ1008
DATE ISSUED: August 11, 2010

The State of Ohio, through the Department of Administrative Services, Office of
Procurement Services, for the Ohio Department Health, is requesting the
submission of Qualification Summaries to participate in an Invitation To Bid for:

WIC Server and Desktop Hardware

This ITB is an MBE Set-Aside Multiple Award Contract (MAC) in accordance with
Ohio Revised Code CH. 125.081. Only MBE certified vendors with the State of Ohio
may participate.

INQUIRY PERIOD BEGINS: August 11, 2010
INQUIRY PERIOD ENDS: August 23, 2010
QUALIFICATION SUMMARY
OPENING DATE: August 25, 2010
OPENING TIME: 1:00 P.M.
OPENING LOCATION: Department of Administrative Services
General Services Division
4200 Surface Road
Columbus, Ohio 43228

This ITB consists of five parts and six attachments, totaling 34 consecutively numbered pages.
Supplements also may be attached to this ITB with a beginning header page and an ending trailer page.
Please verify that you have a complete copy.

NOTICE: This Invitation to Bid (ITB) will be conducted by Reverse Auction. Bidders should carefully read
the General Instructions in Part Three (page 5) prior to proceeding. The responses received will be for
submission of documentation only, to pre-qualify Bidders to participate in a Reverse Auction. The
Reverse Auction will tentatively be held on August 31, 2010. Time frames will be determined and stated in
the actual invitation to the Reverse Auction. The Reverse Auction platform will be available for
placeholder bids as stated in the invitation issued by HedgeHog Inc. to qualified Bidders. Products offered
in this Qualification Summary will be the same products bid upon during the Reverse Auction and the
same products supplied, upon award of any ensuing contract. This Qualification Summary does not
require submission of pricing at this time. Prospective Bidders shall complete all requested
information on the Item Identification Form to be included with the Qualification Summary.



PART ONE: EXECUTIVE SUMMARY

Purpose. This is an Invitation to Bid (“ITB”) under Section 125.01 and 125.072 of the Ohio Revised Code
(the “Revised Code”) and Rule 123:5-1-12 of the Ohio Administrative Code (the “Administrative Code”).
The Ohio Department of Health (ODH) (the “Agency”) have asked the Department of Administrative
Services, Office of Procurement Services to solicit bids (“Bids”) for WIC Server and Desktop Hardware
(the "Deliverables”), and this ITB is the result of that initiative.

If a Reverse Auction participating vendor (“Bidder”) submits a suitable Bid in response to this ITB, the
State of Ohio (the “State”), through the Department of Administrative Services, may enter into a contract
(the “Contract”) to have the selected Bidder (the “Contractor”) provide all or part of the Deliverables. This
ITB provides details on what is required to submit a Bid for the Deliverables, how the State will evaluate
the bids, and what will be required of the Contractor under the Contract.

This ITB also gives the estimated dates for the various events in the bid process and performance of the
Contract. While these dates are subject to change, prospective Bidders must be prepared to meet them
as they currently stand.

Once awarded, the term of the Contract will be from the award date until the Contractor’s performance
under the Contract is completed to the satisfaction of the State and the Contractor is paid or December
31, 2010, whichever is sooner. The State may choose to renew the Contract for one additional six month
period through June 30, 2011.

State Agency Use. The resulting contract will be available for use by all state agencies for the contract
period. If used by an agency other than ODH, the deliverables will be the same except the asset tagging,
imaging loading services and the delivery locations will be specified by the requesting agency.

Cooperative Purchasing Program. Members of the State’s Cooperative Purchasing Program may
utilize this ITB contract. This voluntary program offers Ohio counties, townships, municipalities, school
districts, universities, transit authorities, park districts and others the benefits and cost savings of buying
goods and services through State contracts.

The State may reject any Bid if the Bidder fails to meet a deadline in the bid process or objects to
the dates for performance of the Contract or the terms and conditions in this ITB. The State also
may reject any bid if the Bidder’s Deliverables fail to meet the requirements of this ITB.

Background. The Ohio Department of Health requests the purchase of 203 servers and 1,172 desktop
computers. The entire scope of the project will consist of the delivery of equipment and various
installation services at 173 locations throughout the state. The hardware will be imaged and asset tagged
at the factory before it is delivered. Once delivered, an installation service provider that has been
selected through a separate procurement will complete the installation services.

This ITB will cover only the purchase of server bundles and desktop bundles.

This ITB will only be for Hewlett-Packard (HP) and Dell hardware and services as specified
herein.

This ITB will not cover various installation services that take place once the hardware has been
delivered.

Objectives. The State has the following objectives that it wants the Contract to serve, and it will be the
Contractor’s obligation to ensure that the Deliverables meet these objectives:

The State of Ohio by the Department of Administrative Services, IT procurement Services (the "State"), is
releasing this ITB to enter into two contracts (one for HP and one for Dell) with Minority Business
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Enterprise Resellers to acquire 203 servers and 1,172 desktops as specified herein. The equipment will
be delivered to 173 locations throughout the state.

Overview of the Deliverables. The specifications for the Deliverables are provided in Attachment One
of this ITB. This section only gives a brief description of the Deliverables. If there is any inconsistency
between this description and Attachment One, the attachment will govern.

Bidders may offer one or both of the specified brands (HP and Dell) for server bundles and desktop
bundles at the quantities listed below.

Support offered, regardless of manufacturer, must include the capability for all agency support calls to
automatically be escalated to tier 2 support.

A Bidder must submit both the server bundle and the desktop bundle for a manufacture. Bidders

that submit a partial offering from a manufacturer or a mix of both manufactures (ie: Dell server
bundle and HP desktop bundle) will be rejected.

The only computer manufacturers accepted for this Bid are Dell and Hewlett-Packard (HP).

Dell Offering:

e Server Bundle Quantity
o0 Dell Power Edge T310 203
o Dell 1000W UPS Units 203
o Dell Server Factory Image 203
0 Dell Factory Asset Tag (server and monitor) 203
0 5 Year, 4Hr, 13x5 Onsite 203
0 5 Year Keep Your Hard Drive 203
o 17" Dell LCD Monitor 203

e Desktop Bundle
o0 Dell Optiplex 780 SFF 1,172
o0 Dell Desktop Factory Image 1,172
o0 Dell Factory Asset Tag (PC and monitor) 1,172
o 5-5-5Warranty 1,172
0 5 Year Computrace Plus 1,172
o 17" Dell LCD Monitor 1,172

Hewlett-Packard Offering:

e Server Bundle Quantity
o HP ProLiant ML310 G5p 203
o HP 1000W UPS Units 203
o0 HP Server Factory Image 203
0 HP Factory Asset Tag (server and monitor) 203
0 HP 5 Year Support, 4Hr, 13x5 Onsite 203
0 5 Year Keep Your Hard Drive 203
0 HP 17" LCD Monitor 203

e Desktop Bundle
o HP Elite 8000 SFF 1,172
o0 HP Desktop Factory Image 1,172
0 HP Factory Asset Tag (PC and monitor) 1,172
o0 5-5-5Warranty 1,172
0 5 Year Computrace Plus 1,172
o 17" HP LCD Monitor 1,172
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The specified quantities of server bundles and desktop bundles are to be shipped to the designated
locations listed in Supplement One.

Calendar of Events. The schedule for the bid process is given below. The State may change this
schedule at anytime. If the State changes the schedule before the Qualification Summary due date, it will
do so through an announcement on the State Procurement Website's question and answer area for this
ITB. The Website announcement will be followed by an amendment to this ITB, also available through
the State Procurement Website. After the Qualification Summary due date and before the award of the
Contract, the State will make schedule changes through the ITB amendment process. It is each
prospective Bidder’s responsibility to check the Website question and answer area for this ITB for current
information regarding this ITB and its Calendar of Events through award of the Contract.

Dates:

Firm Dates

ITB Issued: August 11, 2010

Inquiry Period Begins: August 11, 2010

Inquiry Period Ends: August 23, 2010 at 8:00 A.M.
Bid Due Date: August 25, 2010 at 1:00 P.M.
Estimated Dates

Reverse Auction: August 31, 2010

Contract Award: September 3, 2010

There are references in this ITB to the Qualification Summary due date. Prospective Bidders must
assume, unless it is clearly provided to the contrary in this ITB, that any such reference means the date
and time (Columbus, Ohio local time) that the Qualification Summaries are due and not just the date.

PART TWO: STRUCTURE OF THIS ITB

Organization. This ITB is organized into five parts and has six attachments. The parts and attachments
are listed below. There also may be one or more supplements to this ITB listed below.

Parts:

Part One Executive Summary

Part Two Structure of this ITB

Part Three General Instructions

Part Four Evaluation of Qualifications Summaries and the Reverse Auction Event
Part Five Award of the Contract

Attachments:

Attachment One Requirements and Special Provisions
Attachment Two Requirements for Qualification Summaries
Attachment Three General Terms and Conditions
Attachment Four Bid Commitment

Attachment Five Bidder Certifications

Attachment Six Item Identification Form

Supplements:
Supplement One WIC Locations and Quantities

PART THREE: GENERAL INSTRUCTIONS
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The following sections provide details on how to obtain more information about this ITB and how to
respond to it. All responses must be complete and in the prescribed format.

Contacts. The following person will represent the State during the ITB process:
Procurement Representative:

Dan Myers

Department of Administrative Services
General Services Division

Office of Procurement Services

IT Procurement Services

4200 Surface Road

Columbus, Ohio 43228

During the performance of the Contract, State representatives (the “Contract Representatives”) will
represent the Ohio Department of Health and be the primary contact for the Contract. The State will
designate the Contract Representative in writing after the Contract award.

Description of the Reverse Auction Process.

Definition of Reverse Auction. Reverse Auction is a purchasing process in which offerors
submit Bids in competition to sell services or supplies in an open environment via the internet.
The auction itself is an invitation-only, timed event that is open to Bidders who have been
prequalified.

Reverse Auction as a Competitive Selection Process. Ohio Revised Code sections 125.01
and 125.072 authorize the use of Reverse Auction as a form of competitive selection.

Definition of Bid. In the context of Reverse Auction, the Bid or Bid response means all
documents, whether attached or incorporated by reference, supplied by the Bidder in response to
an ITB by Reverse Auction, including a Qualification Summary and the lowest price submitted by
the Bidder during the auction event.

Chronology of the Reverse Auction Process.
The Reverse Auction process includes the steps listed below:
(1) Notice of ITB by Reverse Auction;
(2) Bid Preparation;
(3) Qualification Summary Submittal;

The following are in Part Four:
(4) Evaluation of Qualification Summaries;
(5) Invitation to the Reverse Auction;
(6) Event Preparation and Bidder Training;
(7) Auction Event;
(8) Evaluation of Bids and Bidders;

The following is in Part Five:

(9) Contract Award

Notice of ITB by Reverse Auction (Step 1).
The State posts bid opportunities on the State Procurement web site at http:\\procure.ohio.gov.
Bidders may also register on-line to be notified automatically of bid opportunities. The ITB
document may be downloaded directly from the web site.

Bid Preparation (Step 2).
Bid Costs. The State is not liable for any costs a Bidder incurs in responding to this ITB or from
participating in the bidding process. This is true regardless of whether the State awards the
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Contract through this process, decides not to go forward with the procurement, cancels this ITB
for any reason, or contracts for the Deliverables through another ITB or a different process.

Inquiries. Bidders may make inquiries regarding this ITB anytime during the inquiry period listed
in the Calendar of Events. To make an inquiry, Bidders must use the following process:

Access the State Procurement Website at http://procure.ohio.gov/;
From the Navigation Bar on the left, select “Find It Fast”;
Select doc/bid/schedule “Schedule #” as the Type;
Enter ACQ1008 for the ITB number;
Click the “Find It Fast” button;
On the document information page, click the “Submit Inquiry” button;
On the document inquiry page, complete the required “Personal Information” section by
providing:
o Full name of the prospective Bidder’s representative for the inquiry,
o Name of the prospective Bidder,
0 Representative’s phone number, and
0 Representative’s email address;
e Type the inquiry in the space provided and include:
o0 A reference to the relevant part of this ITB,
0 The heading for the provision under question, and
0 The page number of the ITB where the provision can be found; and
e Click the “Submit” button.

A Bidder submitting an inquiry will receive an immediate acknowledgement that the State has
received the inquiry as well as an email acknowledging receipt. The Bidder will not receive a
personalized response to the question, nor will the Bidder receive notification when the State has
answered the question.

Bidders may view inquiries and responses on the State’s Procurement Website by using the “Find
It Fast” feature described above and by clicking the “View Q & A” button on the document
information page.

The State usually responds to all inquiries within three business days of receipt, excluding
weekends and State holidays. But the State will not respond to any inquiries received after 8:00
A.M. on the inquiry end date.

Amendments to the ITB. If the State amends this ITB before the Bids are due, it will announce
all amendments on the State Procurement Website.

Bidders may view amendments by using the “Find It Fast” function of the State’s Procurement
Webpage and then clicking on the amendment number to display the amendment.

When the State amends this ITB, it also may extend the Qualification Summary due date through
an announcement on the State Procurement Website. The State may issue amendment
announcements anytime before 5:00 P.M. on the day before Qualification Summaries are due,
and it is each prospective Bidder’'s responsibility to check for announcements and other current
information regarding this ITB.

Damages Arising from Bid Specifications. A Bidder may not be compensated for damages
arising from inaccurate or incomplete information in the ITB specifications or from inaccurate
assumptions based upon the specifications.

Samples. The State may require Bidders to provide sample supplies, equipment, or examples of
work, and each Bidder must comply with the request at its sole expense. Samples must clearly
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identify the Bidder, the ITB number, and the item the sample represents in the Bidder’s Bid.
Upon the Bidder's timely request, the State will return samples that are not destroyed by testing
to the Bidder at the Bidder's expense. The State may keep the samples of the Bidder that is
awarded the Contract until the completion of the Contract. Unsolicited samples submitted in
response to this ITB will not be evaluated, and the State may dispose of them in any way it
chooses. Attachment One will indicate whether any samples are required and, if so, provide
more details on the process for submitting them. If a Bidder fails to fully comply with the
submission process, the State may reject the affected Bid.

Certifications. When submitting a Qualification Summary, the Bidder must sign and submit the
Bidder Certification Form that is included as Attachment Six to this ITB. Failure to submit all the
required certifications may result in the State disqualifying the Bidder. Certifications that require
commitments during performance of the Contract will bind the Contractor to honor those
commitments, and any failure to do so will be grounds for termination of the Contract for default.
Additionally, the State may terminate the Contract immediately on notice should any of the
certifications have been untrue when the successful Bidder submitted its Qualification Summary
or at the time of the Contract award.

Subcontracting. It may be necessary for the Bidder to use a subcontractor to perform a portion
of the work to be done under the Contract, but the Bidder must be the primary contractor for the
overall effort. The Bidder must identify its subcontractors, suppliers, and joint ventures for
performance of the Contract. The Bidder must supplement its list of subcontractors, suppliers, or
joint ventures if the Bidder's subcontractors, suppliers, or joint ventures change during the term of
this Contract. The Bidder may not use any subcontractor that has been the subject of any
government action to limit the subcontractor’s right to do business with that government in the last
seven years. The Bidder must provide a written explanation with its Bid if the Bidder's
subcontractor cannot so certify. Further, the Bidder must obtain the subcontractor agreement in
writing to be bound to all the terms, conditions, and specifications of the Contract. The State may
deny use of any subcontractor if the State determines that the Bidder will not be the primary
Contractor who will perform the work under the Contract.

Qualification Summary Submittal (Step 3).
Qualification Summary Contents. Each Bidder must submit two (2) completed, sealed, and
signed copies of its Qualification Summary in an opaque envelope. The Bidder must clearly mark
the exterior of the package “WIC Server and Deskstop — Bid — ACQ1008".

In each sealed envelope, the Bidder must include an electronic copy of everything contained
within the package on CD-ROM in Microsoft Office and PDF format, as appropriate. If there is a
discrepancy between the hard copy and the electronic copy of the Qualification Summary, the
hard copy will control, and the State will base its evaluation of the Qualification Summary on the
hard copy.

Qualification Summary Instructions. Each Qualification Summary must be organized in an
indexed binder ordered in the same manner as the response items are ordered in Attachment
Two, which describes the requirements for a Qualification Summaries’ contents and formatting.
The State wants clear and concise Qualification Summaries, but Bidders must answer questions
completely and meet all the ITB’s requirements.

Submission Address. Qualification Summaries are due no later than 1:00 P.M. on the
Qualification Summary due date. State will reject Qualification Summaries submitted by email or
fax. Bidders must submit their Qualification Summaries to:

Department of Administrative Services
General Services Division

Office of Procurement Services

4200 Surface Road
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Columbus, Ohio 43228
Attn: Bid Desk

Late Submissions. The State may reject any Qualification Summary or unsolicited modifications
that it receives after the deadline. A Bidder that mails its Qualification Summary must allow for
adequate mailing time to ensure its timely receipt. Additionally, Bidders must allow for potential
delays due to increased security.

Review and Acknowledgement. Each Bidder must carefully review the requirements of this ITB
and the contents of its Qualification Summary. Once opened, Qualification Summaries cannot be
altered or withdrawn, except as allowed by this ITB.

By submitting a Qualification Summary, the Bidder acknowledges that it has read this ITB,
understands it, and agrees to be bound by its terms. The State is not responsible for the
accuracy of any information regarding this ITB gathered through a source other than the inquiry
process described in this ITB.

The State assumes that if a Bidder submits a Qualification Summary, they intend to be an
active participant in the Reverse Auction.

Property and Retention. All Qualification Summaries and other material that Bidders submit will
become the property of the State and may be returned only at the State's option. Bidders should
not include any proprietary information in a Qualification Summary or in other material submitted
as part of the evaluation process because the State will have the right to use any materials or
ideas submitted without compensation to the Bidder. Additionally, all Qualification Summaries will
be open to the public after Contract award.

The State will retain all Qualification Summaries, or a copy of them, as part of the Contract file for
at least three years. After the three-year retention period, the State may return, destroy, or
otherwise dispose of the Qualification Summaries and any copies of them.

Qualification Summary Withdrawal. If a Bidder withdraws its Qualification Summary and
resubmits it with revisions, the revisions should be clearly identified and signed or initialed by the
Bidder. The omission of a Bidder’s signature or initials to a modification may result in the Bid
being determined to be not responsive.

A Bidder may withdraw its Qualification Summary, by written request, any time after DAS
receives the Qualification Summary and before the opening date and time.

Waiver of Defects. The State may waive any defects in any Qualification Summary or in the
submission process followed by a Bidder. But the State will only do so if it believes that it is in the
State's interests and will not cause any material unfairness to other Bidders.

Prospective Bidders may not prepare or modify their Qualification Summaries on State property.

Location of Data. Unless the State agrees otherwise in writing, the selected Bidder and its
subcontractors must do all work related to the Contract and keep all State data at the location(s)
disclosed in the Bidder’s Bid. If Attachment Two contains any restrictions on where work under the
Contract may be done or where any State data may be kept, the State may reject any Qualification
Summary proposing to do any work or make State data available outside of those geographic restrictions.
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PART FOUR: EVALUATION OF QUALIFICATION SUMMARIES AND THE REVERSE AUCTION
EVENT

Qualification Summary Opening. The State will open the Qualification Summaries on August 25, 2010,
at 1:00 P.M. A State Procurement Representative will open the Qualification Summaries in the presence
of a representative of the Auditor of State. After the opening, a Procurement Representative will begin
the initial review of the Qualification Summaries.

After award of the Contract, Qualification Summaries and the Reverse Auction bidding details are public
records, as defined in Revised Code Section 149.43, and they are subject to all laws applicable to public
records.

Evaluation of Qualification Summaries (Step 4).
The Qualification Summary evaluation process may consist of up to three phases:

1. Initial review
2. Clarifications and Corrections
3. Determination of the Qualified Bidders List

Initial Review. The Procurement Representative will review all Qualification Summaries for their
format and completeness. The Procurement Representative normally rejects incomplete or
incorrectly formatted Qualification summaries, though he or she may waive any minor defects or
allow a Bidder to submit a correction for such defects. Further, if the Auditor of State does not
certify a Qualification Summary due to lateness, the Procurement Representative will not open it
or evaluate it for format or completeness.

Rejection of Qualification Summaries. The State may reject any Qualification Summary
that is late, not in the required format, does not address all the requirements of this ITB. The
State also may reject any Qualification Summary in which the Bidder takes exception to the
terms and conditions of this ITB, includes assumptions or conditions, or fails to comply with
the procedures for participating in the ITB process. In addition, if the State believes it is in its
interests to do so, it may cancel this ITB, reject all the Qualification Summaries, and seek to
make the procurement through a new ITB or other means.

Clarifications and Corrections. During the evaluation process, the State may request
clarifications from any Bidder with a Qualification Summary under active consideration and may
give any Bidder the opportunity to correct defects in its Qualification Summary. But the State will
do so only if it believes that it is in the State’s interests to do so and it will not result in an unfair
advantage for the Bidder. The State may reject any clarification that is non-responsive or broader
in scope than what the State requested. If the State does reject such a clarification, it then may
request a corrected clarification, consider the Qualification Summary without the clarification, or
disqualify the Qualification Summary.

Withdrawal before Auction Event. A Bidder may by written request withdraw its Qualification
Summary before the auction event, if there is reasonable proof that an inadvertent mistake was
made and the correction cannot be determined with reasonable certainty. “Inadvertent” means
inattentive or unobservant; heedless; due to oversight; unintentional. If DAS suspects that the
gualifications summary contains a mistake, DAS may ask the Bidder for written confirmation of its
summary.

Prospective Bidders may not prepare or modify their Qualification Summaries on State property.
Qualified Bidders List. The Procurement Representative will use information from the

Qualification Summaries to qualify Bidders for the Reverse Auction event. The State reserves the
right to exclude Bidders who are deemed not responsive or not responsible. Reasons for

Page 9 of 34



exclusion may include, but are not limited to: late Qualifications Summary submittal, failure to
include mandatory information or samples, and lack of Minority Business Enterprise (MBE)
certification for a MBE set aside bid.

Role of HedgeHog Inc.
HedgeHog Inc. has been contracted (agent) to host and manage the Online Reverse Auction
event via the OhioDAS ProcurePort at https://ohiodas.hedgehog.com

HedgeHog Inc. will manage all services to support this online event including:

e Reception of all Bidders Registering on the OhioDAS ProcurePort
(https://ohiodas.hedgehog.com) in order to participate in the Online Reverse Auction event.

e Contact qualified bidders regarding their participation in the online bidding event based on
specific state of Ohio DAS ProcurePort requirements.
Answer all questions relating to the online bidding process and bidding platform.
Train invited bidders, in advance of the scheduled live online Reverse Auction event, on
using the bid platform through a demonstration (mock) open event.

e Conduct the live Online event in accordance with the requirements specified in this
document.

e Provide final bid reports to the state of Ohio DAS at the conclusion of the live online reverse
auction event.

e HedgeHog, Inc Contact Information: M-F 8:30 A.M. to 5:00 P.M. EST _ 1-800-208-2335 /
helpdesk@hedgehog.com (24/7)

Invitation to the Reverse Auction (Step 5).
DAS or its agent shall provide written notice to each Bidder through postal mail or electronic
means regarding the Bidder’s inclusion or exclusion from the qualified Bidders list. The notice to
excluded Bidders shall include the reason(s) for exclusion. Notice to qualified Bidders shall
include an invitation to the auction event, with the date and time of the event and instructions for
participation. The date and time in this invitation shall supersede the estimated date and time
written in the ITB.

Event Preparation and Bidder Training (Step 6).
DAS or its agent shall work with the Bidder to prepare for the auction event. Preparation may
include, but is not limited to: configuration of the auction computer system, testing of the Bidder
interface, delivery of event procedure manuals and other documentation, and training.

Auction Event (Step 7).
Participation by Invitation Only.
Only those Bidders on the qualified Bidders list will be allowed to participate in the auction event.

Event Support.
DAS or its agent will provide the necessary administrative support to ensure that the integrity of
the auction event is not compromised.

Event Record.

DAS or its agent will keep an event record, which will include the prices offered by the Bidders.
The event record will become part of the contract documents and a public record at the
conclusion of the event.

Non-Disclosure of Competitors.
The Bidder interface will be configured such that a Bidder will not know the identity of competing
Bidders until the event is complete.

Start of Event.
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DAS or its agent will begin the event through an electronic notification to all qualified Bidders.

Price Submittals.

Bidders may submit multiple prices during the Reverse Auction event. The lowest price offered
will become the price portion of the Bid response. Prices must be submitted by, or under the
direction of, an authorized representative of the Bidder as designated in the qualification
summary.

Tie Bids.

In the event that multiple Bidders submit identical prices for the same line item, the Bid received
first will be considered the lowest. Currently the Reverse Auction software will only allow one bid
at a given price. If a second bid at the same price is received, it will be considered an invalid bid.

Unit Costs. Bidders must provide a unit cost during the Reverse Auction for each required line
item on the Item Identification Form. If this ITB expressly provides that some line items are
optional, and the Bidder does not plan to offer the State an optional line item as part of its Bid, the
Bidder must leave the line item blank. Optional items will not be used in the evaluation of low
Bidder. Unless this ITB expressly provides otherwise, all line items are mandatory. If the
specifications are provided by category, the Contract will be awarded by category. Bidders may
not provide a cost using fractional cents, and the State may reject any Bid that does not provide
its costs in whole cents.

Initial Bid Ceiling. Initial bid ceiling values may be set and displayed in the auction software. If
ceiling values are set, the values will either be expressly provided in the ITB specifications or
during the Bidder training period.

Estimated Quantities. Unless otherwise expressly provided in this ITB, quantities of
Deliverables given in this ITB are estimates only. The State makes no guarantee that the State
will make any purchases pursuant to this ITB or that the actual amount of Deliverables the State
purchases under the Contract will meet the estimates. Any estimated quantities are provided in
Attachment One, and the selected Bidder must be prepared to meet those quantities.

Corrections after Reverse Auction Bids. After Reverse Auction bids are placed, the State may
permit a Bidder alleging an inadvertent error to correct its Bid, but only if the mistake and the
correction are clearly evident from the Bid and the correction does not give the Bidder an unfair
competitive advantage.

Event Conclusion and Extensions. The auction event will have a scheduled stop time. The
event may be extended if bids are received within a predetermined amount of time prior to the
scheduled stop time. Specific procedures on time extensions shall be contained in the event
procedure manual that will be distributed to all qualified Bidders. The event will conclude at either
the scheduled stop time or the time at which all extensions are completed, whichever is later.

Discounts and Incentives. While Bidders may offer discounts for prompt payment and other
similar incentives such as trade-ins, discounts and incentives will not be used to determine the
lowest Bidder.

Bids are Firm. Once the Reverse Auction closes, all Bids are firm and irrevocable for 90 days.
Beyond 90 days, the Bidder will have the option of honoring its Bid or making a written request to
withdraw it from consideration.

Evaluation of Bids and Bidders (Step 8).The contract will be awarded to the lowest responsive and
responsible Bidder in each manufacturer category as determined by DAS. To protect the integrity of the
competitive selection process, bids will be closed for public review once the evaluation and award
process begins. All information related to this ITB will be available via Public Records once the Contract is
awarded.
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Determination of Lowest Bid. For the State to determine that a Bid is the lowest Bid, the State
must determine that the Bid comes from a responsible Bidder, the Bid is responsive to the
requirements of this ITB, and the Bid offers the lowest-cost Deliverables in comparison to all other
responsive Bids from responsible Bidders. The State will make this determination without regard
to any discounts or incentives and only after application of any preferences, as further described
below.

Preferences. The Contract award is subject to the domestic preference provisions of the Buy
America Act, 41 USC Sections 10a-d (1976), as amended. It also is subject to the preference for
Ohio products under Revised Code Sections 125.09 and 125.11 and Administrative Code Rule
123:5-1-06.

Buy American. The State will evaluate the Qualification Summaries to determine if a
Bidder's offering is for a "domestic source end product," as defined in 41 USC Sections
10a-d. Any Qualification Summary item not meeting this requirement will be rejected,
except when the item qualifies for an exemption under 48 CFR 25.104 as an item not
produced in sufficient quantities in the United States.

To have items offered in response to this ITB qualify as domestic source end products,
the Bidder must complete the Buy American Certification provided in Attachment Five. If
the Bidder fails to complete the Buy American Certification, the State will presume that
the Bidder’s offering does not qualify as domestic source end products.

Buy Ohio. Following the State’s Buy American determination, it will evaluate all
remaining Qualification Summaries to determine if any qualify for the preference given to
Ohio and border-state Bidders. Bidders from states bordering Ohio qualify for this
preference only if the border state imposes no greater restrictions than those contained in
Revised Code Sections 125.09 and 125.11. The State has determined that Indiana,
Kentucky, Michigan, New York, and Pennsylvania currently qualify as border-states for
this purpose.

Ohio products are defined as products that have been mined, excavated, produced,
manufactured, raised, or grown in Ohio or qualifying border-states and that have at least
25% of their manufactured cost represented by Ohio or qualifying border-state products,
labor, skill, and other services.

Bidders having a significant economic presence in Ohio or a qualifying border-state also
may qualify for an award of the Contract on the same basis as Bidders offering items
produced in Ohio or qualifying border-states. The State determines whether a Bidder has
a significant economic presence in Ohio or a qualifying border-state based on the number
of employees and capital investment the Bidder has in Ohio or a qualifying border-state.

When the State determines that the selection of the lowest Ohio or qualifying border-state
Bid will not result in an excessive price or disproportionately inferior Deliverables, the
State will award the Contract to the lowest responsible and responsive Ohio or qualifying
border-state Bidder. Otherwise, when the State determines that selection of the lowest
Ohio or qualifying border-state Bid will result in an excessive price or disproportionately
inferior Deliverables, the State will award the Contract to the lowest Bid, regardless of the
Bidder’s location within the United States.

To qualify for the Ohio or border-state preference, the Bidder must complete the Buy

Ohio Certification provided in Attachment Five. If the Bidder fails to complete the Buy
Ohio Certification, the State will presume the Bidder's offering does not qualify for the
preference.
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Determination of Responsiveness. After the determination of the lowest Bid, the State will
evaluate the lowest Bid to determine whether it is responsive. A Bid is responsive if it responds
to the ITB’s specifications in all material respects and contains no irregularities or deviations from
the specifications that would affect the amount of the Bid, give the Bidder an unfair competitive
advantage, or affect the value the State will receive from the Deliverables.

The State always will review the responsiveness of the selected Bid before making the award. If
the State determines that the selected Bid is not responsive, the State may reject it and review
the next lowest Bid for its responsiveness. The State may continue this process until it identifies
a responsive Bid or determines that no acceptable Bid is responsive.

Determination of Responsibility. After the determination of the lowest Bid, the State will review
the background of the lowest Bidder and its subcontractors, if applicable, to ensure the
responsibility of the Bidder. The State will not award the Contract to a Bidder that it determines is
not responsible or that has proposed subcontractors that are not responsible. The State’s
determination of a Bidder’s responsibility may include the following factors: experience, financial
condition, conduct and performance on previous contracts, facilities, management skills, and
ability to execute the Contract properly. The State may make this determination of responsibility
based on information in the Bidder’s Bid, from reference evaluations, from a review of the
Bidder's financial ability, and any other sources that the State requests from the Bidder or that it
determines is relevant.

The State always will review the responsibility of the selected Bidder before making the award. If
the State determines that the selected Bidder is not responsible, the State may reject its Bid and
review the next lowest Bidder for its responsibility. The State may continue this process until it
identifies a responsible Bidder or determines that no Bidder with an acceptable Bid is responsible.

Reference Checks. As part of the State’'s determination of a Bidder’s responsibility, the State
may conduct reference checks to verify and validate the Bidder’s past performance. Reference
checks that indicate poor or failed performance by the Bidder may be cause for rejection of the
Bid. Additionally, the State may reject a Bid as non-responsive if the Bidder fails to provide
adequate reference information with the Qualification Summary.

References must be provided to demonstrate the Bidder’s ability to provide the equipment and
services required by the State. References may be verified. References provided by the Bidder
must agree to be interviewed by representatives of the State.
Large quantity server or desktop delivery references
Bidders must provide at least two (2) references in which 500 or more servers and or
desktops were delivered in a 90-day period. These references should document the Bidder's
highest volumes. Bidder must provide the contact name, telephone number and a
description qualifying the reference for each reference given. Bidder must also provide an
alternate contact name and telephone number for each reference. Bidder references must
demonstrate that it has the delivery capacity to satisfy the State’s requirements.

Financial Ability. Part of the State’s determination of a Bidder’s responsibility may include the
Bidder's financial ability to perform the Contract. This ITB may expressly require the submission
of audited financial statements from all Bidders in their Qualification Summaries. But if this ITB
does not make this an express requirement, the State still may insist that a Bidder submit audited
financial statements from the past three years, if the State is concerned that a Bidder may not
have the financial ability to carry out the Contract. Also, the State may consider financial
information other than the information that this ITB requires as part of the Qualification Summary,
such as credit reports from third-party reporting agencies.

Debarment. The State will not award the Contract to any Bidder that is listed on the State’s
debarment list at the time of the award. Further, the State will not award the Contract to any
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Bidder on the US government’s debarment list at the time of the award if the State is relying on
federal funds to make payments under the Contract or otherwise believes it is not in the State’s
interest to do so.

Section 9.24 Findings. Revised Code Section 9.24 prohibits the State from awarding a contract
to any entity against whom the Auditor of State has issued a finding for recovery (a "Finding"), if
the Finding is unresolved at the time of the award. This also applies to renewals of contracts. By
submitting a Bid, the Bidder warrants that it is not subject to an unresolved Finding under Revised
Code Section 9.24 at the time of its submission. Additionally, the Bidder warrants that it will notify
the Procurement Representative in writing immediately upon becoming subject to such an
unresolved Finding after submitting its Qualification Summary and before the award of a Contract
under this ITB. And should the State select the Bidder for an award of a Contract, this warranty of
immediate written notice will apply during the term of the Contract, including any renewals or
extensions.

Homeland Security. Under Ohio's anti-terrorism legislation, effective April 14, 2006, the
selected Bidder must complete a Declaration Regarding Material Assistance/Non-assistance to a
Terrorist Organization to certify that the Bidder has not provided material assistance to any
terrorist organization listed on the Terrorist Exclusion List. The form and the Terrorist Exclusion
List are available on the Ohio Homeland Security Website. The form must be submitted with the
Bidder's Qualification Summary. If a Bidder answers yes or fails to answer any question on the
form, the State may not award the Contract to that Bidder. The Bidder may request the
Department of Public Safety to review such a denial of an award. More information concerning
this law is available at: http://www.homelandsecurity.ohio.gov.

Communications. During the evaluation process, any attempt by a Bidder to influence the
evaluation process may be grounds for immediate disqualification of the Bidder

PART FIVE: AWARD OF THE CONTRACT

Contract Award (Step 9).

The State plans to award the Contract based on the schedule in the ITB, if the State decides the
procurement is in its best interests and has not changed the award date. Unless otherwise stated in this
ITB, the State may award the Contract by category or as a whole. If the State awards the Contract by
category, it may award two Contracts (one for HP and one for Dell). In awarding the two Contracts by
category, the State will make the awards by lowest Bidder in each category.

Included with this ITB, as Attachment Four, is a Bid Commitment. In awarding the Contract, the State will
issue a letter of award (“Award Letter”) to the selected Contractor. The Bid Commitment and the Award
Letter together will bind the Contractor and represent the formation of a Contract. But the State will be
committed only when the State issues a purchase order and all other prerequisites identified in this ITB
have occurred.

If the State makes an award pursuant to this ITB, and the Contractor is unable or unwilling to perform
under the Contract, the State may cancel the Contract, effective immediately on notice to the Contractor.
The State then may return to the evaluation process under this ITB and resume the process without
giving further consideration to the originally selected Bidder. Additionally, the State may seek such other
remedies as may be available to the State in law or in equity for the selected Bidder’s failure to perform
under the Contract.

Contract. If this ITB results in an award, the Contract will consist of the State’s Award Letter, this ITB,
including all attachments and written amendments, The Contractor's Qualification Summary as amended,
clarified, and accepted by the State and the Contractor's successful Bid. It also will include any materials
incorporated by reference in the above documents and any purchase orders issued under the Contract.
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The general terms and conditions for the Contract are contained in Attachment Three to this ITB. If there
are conflicting provisions between the documents that make up the Contract, the order of precedence for
the documents is as follows:

The State’s Award Letter

This ITB, as amended;

The documents and materials incorporated by reference in the ITB;

The Contractor's Qualification Summary, as amended, clarified, and accepted by the State;
The Contractor’s successful Bid during the Reverse Auction; and

The documents and materials incorporated by reference in the Contractor's Qualification
Summary, to the extent that they are not inconsistent with any of the foregoing.

oukrwnE

Notwithstanding the order listed above, amendments issued after the Contract is executed may expressly
change the provisions of the Contract. If they do so expressly, then the most recent of them will take
precedence over anything else that is part of the Contract. To be binding on the State, a duly authorized
representative of the Department of Administrative Services, Office of Procurement Services must sign
any change order under, or amendment to, the Contract.

Protests. Any Bidder that is not in agreement with the competitive bidding process used to make the
award may file a protest. The protest must be timely, and the Bidder must submit it in writing to the
Administrator of IT Procurement Services. Any attempt by the Bidder to file a protest with anyone other
than the Administrator of IT Procurement Services may result in the disqualification of the Bidder. A
decision to stay the proceedings or reverse an award will be at the sole discretion of the Administrator of
IT Procurement Services, whose decision will be final, unless anyone with standing challenges the
decision in a court of competent jurisdiction.
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ATTACHMENT ONE: REQUIREMENTS AND SPECIAL PROVISIONS
This attachment describes the Deliverables and what the Contractor must do to perform under the
Contract. It also provides specifications for the Deliverables under the Contract and gives performance
and delivery dates, as applicable.

Requirements. The Contractor must meet all the ITB’s requirements and provide all the Deliverables.

The State requires Bidders to arrange procurement and delivery for a total of 203 servers, and 1,172
desktop computers to 173 locations in Ohio.

The only computer manufacturers accepted for this Bid are Dell and Hewlett-Packard. Bidders
may submit an offering for both Dell and Hewlett-Packard.

For the following server and desktop specifications, the Bidder must provide the exact manufacturer and
model information on the Item Identification form and sample itemized manufacturer configurations.

Specifications. The following specifications must be strictly followed unless an alternative, better
component can be supplied at the same or lower cost:

Dell PowerEdge T310 Server Bundle

Component Specification

Processor Intel Xeon X3440, 2.53GHz, 8M Cache, Turbo,
HT

Memory 4GB Memory (2X2GB), 1333MHz, Single Ranked

UDIMM

RAID Configuration

RAID 1 - Add-in SAS6iR/H200/PERC6i/H700
(SAS/SATA Chntrlr), 2 Hot Plug HDD

RAID Controller

SAS 6/iR SAS internal RAID adapter for Hot Plug
Configuration, PCI-Express

Hard Drives

146GB 15K RPM Serial-Attach SCSI 3.5" Cabled
Hard Drive (quantity=2)

Power Supply

Power Supply, Redundant, 400W RPS

Remote Management

Baseboard Management Controller BMC

NIC

On-Board Dual Gigabit Network Adapter OBNIC

Optical Drive

DVD-ROM, Internal 16XDVD

Power Cord

Y-Power Cord, C13 to C14, PDU Style, 10 amps,
6 feet / 2 meter

Keyboard & Mouse

Keyboard and Optical Mouse, USB, Black,
English

Services

5 Year Keep Your Hard Drive

Imaging Services

Custom ODH Image installed

Asset Tagging Services

ODH Asset Tags installed for both Server and
Monitor

Support 5 Year ProSupport for End Users 4HR 13x5
Onsite: Non Mission Critical

UPS Dell UPS, Tower, 1000W, 120V,with 5-15P to
C13, 3m input cord

Monitor 17" LCD Monitor (1280 x 1024)
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Dell Optiplex 780 SFF Desktop Bundle

Component Specification

Processor Intel Core 2 Duo E8400

Memory 4 GB DDR2 (2 x 2GB)

Chipset Q45 Express with vPro

Graphics Intel GMA x4500 HD integrated

Hard Drive 160 GB 7200 RPM SATA hard drive

Optical Drive DVD+/-RW SATA

Power Supply 80 Plus Power Supply with Silver or Gold Rating
NIC Intel 82567LM Gigabit NIC

Security Software

Absolute Computrace Plus - 5 years

Keyboard & Mouse

Keyboard and Optical Mouse, USB, Black,
English

Imaging Services

Custom ODH Image installed

Asset Services

ODH Asset Tags installed for both Desktop and
Monitor

Support

5 Year Onsite, Next Business Day Warranty

Monitor

17" LCD Monitor (1280 x 1024)

Hewlett-Packard ProLiant ML310 G5p Server Bundle

Component Specification

Processor Intel Xeon X3370, (3.0GHz, 12Mb L2 Cache, 95
Watts, 1333MHz FSB)

Memory HP 4GB Unbuffered ECC PC2-6400 DDR 2 x2GB

Memory

RAID Configuration

RAID 1 drive set

RAID Controller

HP P212/ZM Smart Array Controller

Hard Drive

2 X HP 146GB Hot Plug 3.5 SAS 15K RPM Dual
Port Hard Drive (quantity= 2)

Power Supply

HP 430W Redundant Power Supply

Remote Managment

Integrated Lights Out 2 (iLO 2) Standard
Management

NIC Embedded NC326i PCle Gigabit Server Adapter

Optical Drive HP 16X Half-Height SATA DVD-ROM Optical
Drive

Power Cord HP 1xC13-C14 Y-Cable

Keyboard & Mouse

Keyboard and Optical Mouse, USB, Black,
English

Services

5 Year Keep Your Hard Drive

Imaging Services

Custom ODH Image installed

Asset Tagging Services

ODH Asset Tags installed for both Server and
Monitor

Support HP Care Pack, 5 Years, 4 Hours, 13x5, ProLiant
ML310

UPS HP UPS, Tower, 1000W, 120V,with 5-15P to C13,
3m input cord

Monitor 17" LCD Monitor (1280 x 1024)
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Hewlett-Packard Elite 8000 SFF Desktop Bundle

Component Specification

Processor Intel Core 2 Duo E8400

Memory 4 GB DDR2 (2 x 2GB)

Chipset Q45 Express with vPro

Graphics Intel GMA x4500 HD integrated

Hard Drive 160 GB 7200 RPM SATA hard drive

Optical Drive DVD+/-RW SATA

Power Supply 80 Plus Power Supply with Silver or Gold Rating

NIC Intel 82567LM Gigabit NIC

Security Software Absolute Computrace Plus - 5 years

Keyboard & Mouse Keyboard and Optical Mouse, USB, Black,
English

Imaging Services Custom ODH Image installed

Asset Services ODH Asset Tags installed for both Desktop and
Monitor

Support 5 Year Onsite, Next Business Day Warranty

Monitor 17" LCD Monitor (1280 x 1024)

Performance Dates. None.
Acceptance Testing. A performance test will not be done.
Product Evaluation. A product evaluation will not be done.

Estimated Quantities. Bidders must offer only the Dell or Hewlett-Packard computing hardware and
services matching the aforementioned specifications. The total quantity estimate is as follows:

e Server Bundles 203
e Desktop Bundles 1,172

Delivery/Freight Charges. Unless otherwise provided, the State will not be responsible for freight or
delivery charges. Prices are to be based upon the product(s) being offered F.O.B. destination, freight
prepaid by the Contractor to the location in the ITB or as listed on the purchase order issued under any
Contract awarded. Any shipment marked C.O.D. will be rejected and returned at the Contractor's
expense. Title and risk of loss passes to the State upon delivery and acceptance of all Deliverables,
except for software that is subject to a license agreement, but risk of loss passes to the State only upon
delivery and inspection for damage, which must occur within fifteen days of delivery. No payment will be
made for any deliverable until the State has accepted the Deliverable. The State will have fifteen days
after delivery to accept or reject a Deliverable.

Reimbursable Expenses. None.
Delivery and Installation Locations:

Delivery locations are listed in Supplement One.

Bill to Address. Ohio Department of Health
P.O. Box 118
Columbus, Ohio 43216-0118

Location of Data. None.
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ATTACHMENT TWO: REQUIREMENTS FOR QUALIFICATION SUMMERIES

Qualification Summary Format. Each Qualification Summary must include sufficient data to allow the
State to verify all of the Bidder's claims of meeting the ITB's requirements. Further, each Qualification
Summary must respond to every request for information in this attachment.

These instructions describe the required format for a responsive Qualification Summary. An identifiable
tab sheet must precede each section of the Qualification Summary, and each Qualification Summary
must follow the format outlined below. All pages, except pre-printed technical inserts, must be
sequentially numbered. Any material deviation from the format outlined below may result in a rejection of
the Qualification Summary.

Each Qualification Summary must contain the following:

Cover letter

Vendor Information Form (OBM-3456)
Bidder Certification Form

Proof of Insurance

W-9 Form

DMA Form

Authorized Dealer Letter

Certification of Specifications

Bid Commitment

References

Sample Itemized Manufacturer Configurations
Item Identification Form

The State requires an originally signed Cover Letter, Vendor Information Form, Bidder
Certification Form, W-9, DMA, Certification of Specifications and Bid Commitment. All originally
signed documents must be included in the same Qualification Summary binder, and the Bidder
must indicate on the outside of the binder which Qualification Summary contains the originally
signed documents. Additional copies of the Qualification Summary may contain copies of these
documents.

Cover letter. The Bidder must submit a signed cover letter with a brief company overview.
Notice on the Use of Social Security Numbers as Federal Tax Identification Numbers

The Department of Administrative Services (Department) requires vendors and contractors
wishing to do business with the State to provide their Federal Taxpayer Identification Number to
the Department. The Department does this so that it can perform statutorily required
“responsibility” analyses on those vendors and contractors doing business with the State and,
under limited circumstances, for tax reporting purposes. If you are a vendor or contractor using
your Social Security Number as your Federal Taxpayer Identification Number, please be aware
that the information you submit is a public record, and the Department may be compelled by Ohio
law to release Federal Taxpayer Identification Numbers as a public record. If you do not want to
have your Social Security Number potentially disclosed as a Federal Taxpayer Identification
Number, the Department encourages you to use a separate Employer Identification Number
(EIN) obtained from the United States Internal Revenue Service’s to serve as your Federal
Taxpayer Identification Number.

Vendor Information Form. The Bidder must submit a signed and completed Vendor Information Form
(OBM-3456) for itself and for each subcontractor the Bidder plans to use under the Contract. The form is
available at http://www.ohiosharedservices.ohio.gov/Vendors.aspx.

Register with the Ohio Business Gateway (OBG) at: http://obg.ohio.gov

Page 19 of 34


http://www.ohiosharedservices.ohio.gov/Vendors.aspx
http://obg.ohio.gov/

Bidder Certification Form. Each Bidder must complete, sign, and submit the Bidder Certification Form
included as Attachment Five.

Proof of Insurance. The Bidder must provide the certificate of insurance in the form that Attachment
Three requires. The policy may be written on an occurrence or claims made basis.

W-9 Form. The Bidder must submit at least one originally signed W-9. A current W-9 form is available at
WWW.irs.gov.

DMA Form. The Bidder must complete and submit a Declaration Regarding Material Assistance/Non-
assistance to a Terrorist Organization (DMA) to certify that the Bidder has not provided material
assistance to any terrorist organization listed on the Terrorist Exclusion List. The form and the Terrorist
Exclusion List are available on the Ohio Homeland Security Website:
http://www.publicsafety.ohio.gov/links/HLS0038.pdf.

Authorized Dealer Letter. The Bidder must provide a letter from the manufacturer stating that it is an
authorized dealer of the products identified on the Item Identification Form.

Certification of Specifications. The Bidder must provide a signed statement on company letterhead
stating that all products and or services identified on the Item Identification Form meet all specifications
stated within the ITB.

Bid Commitment. The Bidder must sign and submit the Bid Commitment form (Attachment Four).

References. The Bidder must provide references demonstrating the Bidder’s ability to provide the
potential quantities of equipment required by the State (Part Four: Reference Checks).

Sample Itemized Manufacturer Configurations. The Bidder must include a sample itemized
manufacturer configuration for both the server and desktop computer configurations in the ITB. If a
Bidder is submitting offerings for both Dell and Hewlett-Packard, they must provide this information for
both manufacturers.

Item Identification Form. This ITB includes an Item Identification Form (Attachment Six). Bidders may
not reformat this form. Each Bidder must complete the Item Identification Form in the exact format
provided, since the State may reject any Qualification Summary with a reformatted Item Identification
Form. All requested information must be provided. If a Bidder is submitting offerings for both Dell and
Hewlett-Packard, the Item Identification Form must be filled out for both manufacturers.

The Item Identification Form must not include exceptions, additional terms and conditions, or assumptions
unless requested on the form.
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ATTACHMENT THREE: GENERAL TERMS AND CONDITIONS
PART ONE: PERFORMANCE AND PAYMENT

Statement of Work. This ITB, the Contractor’s Qualification Summary and the Contractor's Bid
(collectively, the "ITB Documents") are a part of this Contract and describe the goods, services, and any
other items (the "Deliverables") the Contractor must deliver under this Contract. The Contractor must
provide the Deliverables in a proper, timely, and efficient manner. The Contractor also must furnish its
own support staff necessary for the satisfactory performance of this Contract.

Term. Once awarded, the term of the Contract will be from the award date through December 31, 2010.
The State may choose to renew the Contract for one additional six months period through June 30, 2011.

The State’s funds are contingent upon the availability of lawful appropriations by the Ohio General
Assembly. If the General Assembly fails to continue funding for the payments or other obligations due as
part of this Contract, the State’s obligations under this Contract will terminate as of the date that the
funding expires without further obligation of the State.

The ITB Documents may have one or more dates for the delivery of Deliverables, and the Contractor
must make all deliveries within the times the ITB Documents require. If the Contractor does not meet
those dates, the Contractor will be in default, and the State may terminate this Contract for cause under
the termination section contained below.

Payment. In consideration of the Contractor's promises and satisfactory performance, the State will pay
the Contractor the lowest price submitted during the Reverse Auction event (the "Bid") for any
Deliverables actually ordered by issuance of a valid State purchase order. The Contractor's right to
payment is contingent on the complete and satisfactory performance under this Contract. Payment also
is contingent on the Contractor delivering a proper invoice and any other documents this Contract
requires. An invoice must comply with the State's then current policies regarding invoices and their
submission. The State will notify the Contractor in writing within 15 business days after it receives a
defective invoice of any defect and provide the information necessary to correct the defect. If the invoice
properly reflects payment due to the Contractor and complies with all the State’s requirements for a
proper invoice, the State will pay the Contractor within 30 days after the State receives the invoice.

The Contractor must send all invoices under this Contract to the “bill to” address in the ITB Documents or
in the applicable purchase order.

The State will pay the Contractor interest on any late payment, as provided in Ohio Revised Code (the
"Revised Code") Section 126.30. If the State disputes a payment for anything covered by an invoice,
within 15 business days after receipt of that invoice, the State will notify the Contractor, in writing, stating
the grounds for the dispute. The State then may deduct the disputed amount from its payment as a
nonexclusive remedy. If the Contractor has committed a material breach, in the sole opinion of the State,
the State also may withhold payment otherwise due to the Contractor. Both parties will attempt to resolve
any claims of material breach or payment disputes through discussions between the Contractor’s
appropriate executive and the Department of Administrative Services, Office of Procurement Services.
The State will consult with the Contractor as early as reasonably possible about the nature of the claim or
dispute and the amount of payment affected. When the Contractor has resolved the matter to the State's
satisfaction, the State will pay the disputed amount within 30 business days after the matter is resolved.
The State has no obligation to make any disputed payments until the matter is resolved, and the
Contractor must continue its performance under this Contract pending resolution of the dispute or claim.

If the State has already paid the Contractor on an invoice but later disputes the amount covered by the
invoice, and if the Contractor fails to correct the problem within 30 calendar days after written notice, the
Contractor must reimburse the State for that amount at the end of the 30 calendar days as a nonexclusive
remedy for the State. On written request from the Contractor, the State will provide reasonable
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assistance in determining the nature of the problem by giving the Contractor reasonable access to the
State’s facilities and any information the State has regarding the problem.

Right of Offset. The State may set off the amount of any Ohio tax liability or other obligation of the
Contractor or its subsidiaries to the State, including any amounts the Contractor owes to the State under
this or other contracts, against any payments due from the State to the Contractor under this or any other
contracts with the State.

Certification of Funds. None of the rights, duties, or obligations in this Contract will be binding on the
State, and the Contractor will not begin its performance, until all the following conditions have been met:

(a) All statutory provisions under the Revised Code, including Section 126.07, have been met;

(b) All necessary funds are made available by the appropriate State entities;

(c) If required, the Controlling Board of Ohio approves this Contract; and

(d) If the State is relying on federal or third-party funds for this Contract, the State gives the
Contractor written notice that such funds are available.

Sales, Use, Excise, and Property Taxes. The State is exempt from any sales, use, excise, and
property tax. To the extent sales, use, excise, or any similar tax is imposed on the Contractor in
connection with the Deliverables, such will be the sole and exclusive responsibility of the Contractor. And
the Contractor will pay such taxes, together with any interest and penalties not disputed with the
appropriate taxing authority, whether they are imposed at the time the services are rendered or a later
time.

PART TWO: CONTRACT ADMINISTRATION

Other Contractors. The State may hold other contracts for additional or related goods and services.
The Contractor must fully cooperate with and coordinate its performance with all other contractors and
State employees as may be required for the smooth and efficient fulfillment of this Contract. The
Contractor may not act in any way that may unreasonably interfere with the work of any other contractors
or the State’s employees.

Record Keeping. The Contractor must keep all financial records in accordance with generally accepted
accounting principles consistently applied. The Contractor also must file documentation to support each
action under this Contract in a manner allowing the documentation to be readily located. And the
Contractor must keep all records and documents related to this Contract at its principal place of business
or at its office where the work was performed.

Audits. During the term of this Contract and for three years after final payment, on reasonable notice
and during customary business hours, the State may audit the Contractor’s records and other materials
that relate to the Contract. This audit right also applies to the State’s duly authorized representatives and
any person or organization providing financial support for the Contract.

If an audit reveals any material deviation from the Contract’s requirements, any misrepresentation, or any
overcharge to the State, the State will be entitled to recover its damages, including the cost of the audit.

Insurance/Workers’ Compensation. The Contractor must provide the following insurance coverage at
Contractor’'s own expense throughout the term of this Contract:

1. Workers’ compensation insurance, as required by Ohio law, and if some of the Work will be done

Outside Ohio, the laws of the appropriate state(s) where any portion of the Work will be done.
2. Contractor shall maintain commercial General Liability (CGL) insurance and, if necessary,
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commercial umbrella insurance, with a limit of not less than $1,000,000 for each occurrence. The
CGL shall cover liability arising from premises, operations, independent contractors, products-
completed operations, personal and advertising injury.

3. Contractor shall maintain commercial auto liability insurance and, if necessary, commercial
umbrella insurance, with a limit of not less than $500,000 for each accident.

The Contractor shall include the State as an additional insured under the CGL, commercial auto liability,
and commercial umbrella (if any) policies. The insurance shall apply as primary over any other insurance
or self-insurance programs afforded to the Contractor.

Contractor waives all rights against the State for damages to the extent these damages are covered by
the CGL, commercial auto, or commercial umbrella liability insurance maintained pursuant to this
Contract.

The certificate(s) must be in a form that is reasonably satisfactory to the State as to the contents of the
policies and the quality of the insurance carriers. All carriers must have at least an “A-“ rating by A.M.
Best & Co..

The Contractor shall, for each policy required by this Contract provide the Contracting Authority with thirty
(30) day prior written notice of cancellation, or non-renewal, except a ten (10) days notice for non-
payment of premium. Any failure to comply with this reporting provision shall constitute a material breach
of Contract and may be grounds for immediate termination of this Contract.

Representatives. The State's representative under this Contract will be the person identified in the ITB
Documents or in a subsequent notice to the Contractor as the “Contract Representative.” The Contract
Representative will review all reports the Contractor makes in the performance of the Contract, will
conduct all liaison with the Contractor, and will accept or reject the Deliverables. The Contract
Representative may delegate his responsibilities for individual aspects of the Contract to one or more
managers, who may act as the Contract Representative for those individual portions of the Contract.

The Contractor’'s Contract Manager under this Contract will be the person identified on the ITB
Documents as the “Contract Manager." The Contract Manager will be the Contractor’s liaison with the
State under this Contract. Additionally, the Contract Manager will prepare and submit to the Contract
Representative all reports, plans, and other materials that the ITB Documents require from the Contractor.

Either party, upon written notice to the other party, may designate another representative.

Work Responsibilities. If the Contractor must work on the State's property, the State will provide the
Contractor with reasonable access to the work site. After the work is complete, the Contractor must issue
a completion letter and secure the signature of the Contract Representative certifying that work is
complete. The letter must describe the nature, date, and location of the work, as well as the date the
Contract Representative certified the work as complete and operational.

Unless otherwise provided in the ITB Documents, the Contractor is solely responsible for obtaining and
maintaining all official permits, approvals, licenses, certifications, and similar authorizations required by
any local, state, or federal agency for its performance under the Contract.

Product Recall. If any Deliverable is recalled, seized, embargoed, or determined to be misbranded by
the manufacturer or state or federal regulatory agency, the Contractor must notify the Department of
Administrative Services, Office of Procurement Services and all agencies and Political Subdivisions that
have issued orders under this Contract within ten business days after notice has been given. The
Contractor, at the option of the ordering agency, either must reimburse the purchase price or provide an
equivalent replacement product at no additional cost. The Contractor also must remove and replace the
affected product within a reasonable time as determined by the ordering agency. At the option of the
ordering agency, the Contractor may be required to reimburse storage and handling fees, to be calculated
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from time of delivery and acceptance to actual removal. The Contractor will bear all costs associated with
the removal and proper disposal of the affected product. Any failure of the Contractor to reimburse the
purchase price or provide equivalent replacement product will be a default.

Contract Compliance. Participating State agencies will be responsible for the administration of the
Contract with respect to their individual orders and will monitor the Contractor's performance and
compliance with the terms, conditions, and specifications of the Contract. If an agency becomes aware of
a breach of the Contractor’s obligations under this Contract, such may be documented and conveyed to
the Contractor for immediate correction. If the Contractor fails to rectify the breach, the agency may notify
the Department of Administrative Services, Office of Procurement Services through a Complaint to
Vendor (CTV) to help resolve the situation, and the Department of Administrative services, Office of
Procurement Services will take the appropriate action under this Contract with respect to the breach,
including among other things termination of this Contract, litigation, or initiation of debarment
proceedings.

Excusable Delay. Neither party will be liable for any delay in its performance that arises from causes
beyond its control and without its negligence or fault. The delayed party must notify the other promptly of
any material delay in performance and must specify in writing the proposed revised performance date as
soon as practicable after notice of delay. In the event of any such excusable delay, the date of
performance or delivery will be extended for a period equal to the time lost by reason of the excusable
delay. The delayed party also must describe the cause of the delay and what steps it will take to remove
the cause. The delayed party may not rely on a claim of excusable delay to avoid liability for a delay if the
delayed party has not taken commercially reasonable steps to mitigate or avoid the delay. Things that
are controllable by the Contractor's subcontractors will be considered controllable by the Contractor,
except for third-party manufacturers supplying commercial items and over whom the Contractor has no
legal control.

Independent Status of the Contractor. The parties are independent of one another, and the
Contractor’s directors, officers, employees, and agents (“Contractor’s Personnel”) may act only in the
capacity of representatives of the Contractor and not as representatives of the State. Further, the
Contractor’'s Personnel will not be deemed for any purpose to be officials, employees, representatives, or
agents of the State. The Contractor assumes full responsibility for the actions of the Contractor’s
Personnel while they are performing under this Contract and will be solely responsible for paying the
Contractor’s Personnel (including withholding and paying income taxes and social security, workers’
compensation, disability benefits, retirement benefits, and the like). The Contractor may not commit, and
is not authorized to commit, the State in any manner.

PART THREE: PUBLICITY AND CONFIDENTIAL INFORMATION

Publicity. The Contractor may not publicize or advertise that it is doing business with the State or use
this Contract or the Contractor’s relationship with the State as a marketing or sales tool, unless the State
agrees otherwise in writing.

Confidentiality. The State may disclose to the Contractor written material or oral or other information
that the State treats as confidential ("Confidential Information"). Title to the Confidential Information and
all related materials and documentation that the State delivers to the Contractor will remain with the State.
The Contractor must treat such Confidential Information as secret, if it is so marked, otherwise identified
as such, or when, by its very nature, it deals with matters that, if generally known, would be damaging to
the best interests of the public, other contractors, potential contractors with the State, or individuals or
organizations about whom the State keeps information. By way of example, information must be treated
as confidential if it includes any proprietary documentation, materials, flow charts, codes, software,
computer instructions, techniques, models, information, diagrams, know-how, trade secrets, data,
business records, or marketing information. By way of further example, the Contractor also must treat as
confidential materials such as police and investigative records, files containing personal information about
individuals or employees of the State, such as personnel records, tax records, and so on, court and
administrative records related to pending actions, any material to which an attorney-client, physician-
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patient, or similar privilege may apply, and any documents or records excluded by Ohio law from public
records disclosure requirements.

The Contractor may not disclose any Confidential Information to third parties and must use it solely to
perform under this Contract. Additionally, the Contractor must restrict circulation of Confidential
Information within its organization and then only to people in the Contractor's organization that have a
need to know the Confidential Information to perform under this Contract. The Contractor will be liable for
the disclosure of such information, whether the disclosure is intentional, negligent, or accidental, and the
Contractor must indemnify the State against any claims made against the State due to the Contractor’s
improper disclosure of Confidential Information.

The Contractor will not incorporate any portion of any Confidential Information into any work or product,
other than a Deliverable, and will have no proprietary interest in any of the Confidential Information.
Furthermore, the Contractor Personnel and subcontractors that have access to any Confidential
Information must execute a confidentiality agreement incorporating the obligations in this section.

The Contractor's obligation to maintain the confidentiality of the Confidential Information will not apply
where such: (1) was already in the Contractor's possession before disclosure by the State, and such was
received by the Contractor without obligation of confidence; (2) is independently developed by the
Contractor; (3) except as provided in the next paragraph, is or becomes publicly available without breach
of this Contract; (4) is rightfully received by the Contractor from a third party without an obligation of
confidence; (5) is disclosed by the Contractor with the written consent of the State; or (6) is released in
accordance with a valid order of a court or governmental agency, provided that the Contractor (a) notifies
the State of such order immediately upon receipt of the order and (b) makes a reasonable effort to obtain
a protective order from the issuing court or agency limiting disclosure and use of the Confidential
Information solely for the purposes intended to be served by the original order of production. The
Contractor must return all originals of any Confidential Information and destroy any copies it has made on
termination or expiration of this Contract.

Information that may be available publicly through other sources about people that is personal in nature,
such as medical records, addresses, phone numbers, social security numbers, and similar things are
nevertheless sensitive in nature and may not be disclosed or used in any manner except as expressly
authorized in this Contract. Therefore, item (3) in the preceding paragraph does not apply, and the
Contractor must treat such information as Confidential Information whether it is available elsewhere or
not.

The Contractor may disclose Confidential Information to its subcontractors on a need-to-know basis, but
the Contractor first must obligate them to the requirements of this section.

The Contractor must notify the State in writing as soon as the Contractor learns that the Contractor or any
of the Contractor’s People or it subcontractors or agents has disclosed any of the State’s Confidential
Information in a manner that is inconsistent with the requirements of this section.

PART FOUR: REPRESENTATIONS, WARRANTIES, AND LIABILITIES

Warranties. Except as otherwise provided, the duration of the warranties under this Contract is five
years (the “Warranty Period”).

The Contractor warrants that its performance under this Contract will be in accordance with the
requirements of this Contract and without any material defects. The Contractor also warrants that all
Deliverables will conform to their written specifications in all material respects and be merchantable and fit
for the particular purposes described in the ITB Documents.

Further, for any commercial software (“Software”) that is a Deliverable under this Contract, the Contractor

warrants that the Software will be free of material defects and will function in substantial conformance to
its user and technical documentation when used in the operating environment for which it is intended and
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in accordance with its documentation. Additionally, the Contractor warrants that all media on which the
Software is delivered to the State will be free from defects and viruses.

In addition, for any Deliverable that is a mechanical device, electrical equipment, computer hardware,
telecommunications hardware, or other type of physical machinery ("Equipment"), the Contractor warrants
that the Equipment fully complies with all government environmental and safety standards applicable to
the Equipment on the date of acceptance.

The Contractor also warrants that the Equipment will perform substantially in accordance with any
applicable specifications in the ITB Documents as well as the Equipment’s user and technical
documentation. The foregoing warranties will not apply to Equipment that is modified or damaged after
title passes to the State.

GENERAL EXCLUSION OF WARRANTIES. THE CONTRACTOR MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, OTHER THAN THOSE EXPRESS WARRANTIES CONTAINED IN THIS
CONTRACT.

Remedies. If any Deliverable fails to comply with these warranties, and the Contractor is so notified in
writing, the Contractor must correct the failure within 30 days or less or must refund the amount of the
compensation paid for the Deliverable. The Contractor also must indemnify the State for any direct
damages and claims by third parties based on a breach of these warranties.

The Contractor must notify the State in writing immediately upon the discovery of any breach of the
warranties given above. The Contractor must correct any defect or failure of the Equipment within 30
days or grant the State a refund equal to the amount the State paid for the Equipment or, if such has not
been individually priced, the manufacturer's suggested retail price for the Equipment.

Except where the Contractor's breach of a warranty makes it not possible for the State to do so, the State
will return the affected Equipment to the Contractor in the case of a refund under the previous paragraph.

Indemnity for Property Damage and Bodily Injury. The Contractor must indemnify the State for all
liability and expenses resulting from bodily injury to any person (including injury resulting in death) and
damage to tangible or real property arising out of the performance of this Contract, provided that such
bodily injury or property damage is due to the negligence or other tortious conduct of the Contractor, the
Contractor’s Personnel, or its subcontractors. The Contractor will not be responsible for any damages or
liability to the extent caused by the negligence or willful misconduct of the State, its employees, its other
contractors, or its agents.

Limitation of Liability. Neither party will be liable for any indirect, incidental, or consequential loss or
damage of the other party, including but not limited to lost profits, even if the parties have been advised,
knew, or should have known of the possibility of such damages. Additionally, neither party will be liable to
the other for direct or other damages in excess of $3,000,000 or two times the amount the State has paid
under this Contract, whichever is greater. The limitations in this paragraph do not apply to any obligation
of the Contractor to indemnify the State against claims made against it or for damages to the State
caused by the Contractor’s negligence or other tortious conduct.

PART FIVE: ACCEPTANCE AND MAINTENANCE

Acceptance. There will be no formal acceptance procedure unless the ITB Documents expressly
provide otherwise. If the ITB Documents do not provide otherwise, the acceptance procedure will be an
informal review by the Contract Representative to ensure that each Deliverable complies with the
requirements of this Contract. The Contract Representative will have up to 30 calendar days to do this.
No formal letter of acceptance will be issued, and passage of the 30 calendar days will imply acceptance,
though the State will issue a notice of noncompliance if a Deliverable does not meet the requirements of
this Contract. If the Contract Representative issues a letter of noncompliance, then the Contractor will
have 30 calendar days to correct the problems listed in the noncompliance letter. If the Contractor fails to
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do so, the Contractor will be in default without a cure period. If the Contract Representative has issued a
noncompliance letter, the affected Deliverables will not be accepted until the Contract Representative
issues a letter of acceptance indicating that each problem noted in the noncompliance letter has been
cured. If the problems have been fixed during the 30 day period, the Contract Representative will issue
the acceptance letter within 15 calendar days.

If the Contractor fails to bring a Deliverable into compliance after 60 calendar days from the start of the
acceptance period, the Contractor will be in default and will not have a cure period.

Passage of Title. Title to any Deliverable will pass to the State on delivery. All risk of loss, regardless of
the cause, will remain with the Contractor until title to the Deliverable passes to the State.

PART SIX: CONSTRUCTION

Entire Document. This Contract is the entire agreement between the parties with respect to its subject
matter and supersedes any previous statements or agreements, whether oral or written, as well as any
contemporaneous oral agreement.

Binding Effect. This Contract will be binding upon and inure to the benefit of the respective successors
and assigns of the State and the Contractor.

Amendments — Waiver. No change to any provision of this Contract will be effective unless it is in
writing and signed by both parties. The failure of either party at anytime to demand strict performance by
the other party of any of the terms of this Contract will not be a waiver of those terms. Waivers must be in
writing to be effective. And either party may at any later time demand strict performance.

Severability. If any provision of this Contract is held by a court of competent jurisdiction to be contrary to
law, the remaining provisions of this Contract will remain in full force and effect to the extent that such
does not create an absurdity.

Construction. This Contract will be construed in accordance with the plain meaning of its language and
neither for nor against the drafting party.

Headings. The headings used herein are for the sole sake of convenience and will not be used to
interpret any section.

Notices. For any notice under this Contract to be effective, it must be made in writing and sent to the
address of the appropriate contact provided elsewhere in the Contract, unless such party has notified the
other party, in accordance with the provisions of this section, of a new mailing address. This notice
requirement will not apply to any notices that this Contract expressly authorized to be made orally.

Continuing Obligations. The terms of this Contract will survive the termination or expiration of the time
for performance and the time for meeting any final payment of compensation, except where such creates
an absurdity.

PART SEVEN: LAW AND COURTS

Compliance with Law. The Contractor must comply with all applicable federal, state, and local laws
while performing under this Contract.

Drug-Free Workplace. The Contractor must comply with all applicable state and federal laws regarding
keeping a drug-free workplace. The Contractor must make a good faith effort to ensure that all of the
Contractor’s Personnel, while working on state property, will not have or be under the influence of illegal
drugs or alcohol or abuse prescription drugs in any way.
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Conflicts of Interest. None of the Contractor’s Personnel may voluntarily acquire any personal interest
that conflicts with their responsibilities under this Contract. Additionally, the Contractor may not knowingly
permit any public official or public employee who has any responsibilities related to this Contract to
acquire an interest in anything or any entity under the Contractor’s control, if such an interest would
conflict with that official’'s or employee’s duties. The Contractor must disclose to the State knowledge of
any such person who acquires an incompatible or conflicting personal interest related to this Contract.
And the Contractor must take steps to ensure that such a person does not participate in any action
affecting the work under this Contract. But this will not apply when the State has determined, in light of
the personal interest disclosed, that person’s participation in any such action would not be contrary to the
public interest.

Ohio Ethics Law and Limits on Political Contributions. The Contractor certifies that it is currently in
compliance and will continue to adhere to the requirements of the Ohio ethics laws. In accordance with
Executive Order 2007-01S, the Contractor, by signature on this document, certifies: (1) it has reviewed
and understands Executive Order 2007-01S, (2) has reviewed and understands the Ohio ethics and
conflicts of interest laws, and (3) will take no action inconsistent with those laws and this order. The
Contractor understands that failure to comply with Executive Order 2007-01S is, in itself, grounds for
termination of this Agreement and may result in the loss of other contracts or grants with the State. The
Contractor hereby certifies that all applicable parties listed in Division (1)(3) or (J)(3) of Ohio Revised Code
Section 3517.13 are in full compliance with Divisions (1)(1) and (J)(1) of Ohio Revised Code Section
3517.13.

Security & Safety Rules. When using or possessing State data or accessing State networks and
systems, the Contractor must comply with all applicable State rules, policies, and regulations regarding
data security and integrity. And when on any property owned or controlled by the State, the Contractor
must comply with all security and safety rules, regulations, and policies applicable to people on those
premises.

Unresolved Finding for Recovery. If the Contractor was subject to an unresolved finding of the Auditor
of State under Revised Code Section 9.24 on the date the parties sign this Contract, the Contract is void.
Further, if the Contractor is subject to an unresolved finding of the Auditor of State under Revised Code
Section 9.24 on any date on which the parties renew or extend this Contract, the renewal or extension will
be void.

Equal Employment Opportunity. Contractor will comply with all laws of Ohio regarding equal
employment opportunity and fair labor and employment practices, including but not limited to Section
125.111 of the Code, and all related Executive Orders of the Governor of Ohio.

Before a contract can be awarded or renewed, an Affirmative Action Program Verification Form must be
submitted to the DAS Equal Opportunity Division to comply with the affirmative action requirements.
Affirmative Action Verification Forms and approved Affirmative Action Plans can be found by going to the
Equal Opportunity Department web site:

http://das.ohio.gov/Divisions/EqualOpportunity/Affirmative ActionProgramVerification/tabid/133/Default.asp
X

Approved Affirmative Action plans can be found by going to the Equal Opportunity Department’s Website:

http://eodreporting.oit.ohio.gov/searchAffirmativeAction.aspx

Injunctive Relief. Nothing in this Contract is intended to limit the State's right to injunctive relief, if such
iS necessary to protect its interests or to keep it whole.

Assignment. The Contractor may not assign this Contract or any of its rights or obligations under this

Contract without the prior, written consent of the State. The State is not obligated to provide its consent
to any proposed assignment.
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Declaration of Material Assistance/Non-Assistance to a Terrorist Organization. In accordance with
R.C. 2909.33(C), Contractor certifies that it meets one of the following conditions:

(a) Contractor has not received, nor will receive as a result of this contract, an aggregate amount
greater than one hundred thousand dollars ($100,000) in business or funding, excluding
personal benefits, from the state, instrumentalities, or political subdivisions during the current
fiscal year; or

(b) (1) Contractor has received, or will receive as a result of this contract, an aggregate amount
greater than one hundred thousand dollars ($100,000) in business or funding, excluding
personal benefits, from the state, instrumentalities, or political subdivisions during the current
fiscal year; and

(2) Contractor has either precertified with the Office of Budget and Management, or has
completed the attached Declaration of Material Assistance form certifying that Contractor has
not provided material assistance to any organization on the Terrorist Exclusion List, as that
term is defined in R.C. 2909.21.

Antitrust. The State and the Contractor recognize that, in actual economic practice, overcharges resulting from
antitrust violations are usually borne by the State. The Contractor therefore assigns to the State all state and
federal antitrust claims and causes of action that the Contractor has or acquires relating to the goods and services
acquired under this Contract.

Legal Compliance. The Contractor must comply with all applicable laws and regulations, including those
of the State regarding conduct on any premises under the State's control, in the performance of this
Contract.

Governing Law. This Contract will be governed by the laws of Ohio, and venue for any disputes will lie
exclusively with the appropriate court in Franklin County, Ohio.
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ATTACHMENT FOUR
BID COMMITMENT

THIS BID COMMITMENT (the “Bid Commitment”) commits the Bidder identified below to the Bid
it submitted during the Reverse Auction in response to the State’s ITB ACQ1008, entitled WIC
Server and Desktop Hardware which the State of Ohio (“State”) issued through the Department of
Administrative Services, Office of Procurement Services on behalf of the Ohio Department of
Health.

If the State accepts the Bid within 90 days of the Reverse Auction date or before written notice from the
Bidder of its withdrawal of the Bid after the 90-day acceptance period, it will issue a letter of award
(“Award Letter”) to the Bidder. The Award Letter will identify the items (“Deliverables”) awarded to the
Bidder and will be part of the agreement between the Bidder and the State (“Contract”). The entire
Contract will consist of the State’s Award Letter, the ITB, including all attachments, written amendments
to this ITB, the Qualification Summary of the successful Bidder and written authorized amendments to
that Qualification Summary, the Bid of the successful Bidder,. It also will include any materials
incorporated by reference in the above documents and any purchase orders issued under the Contract. If
there are conflicting provisions among the documents that make up the Contract, the order of precedence
for the documents will be as follows:

The State’s Award Letter

This ITB, as amended;

The documents and materials incorporated by reference in the ITB;

The Contractor's Qualification Summary, as amended, clarified, and accepted by the State;
The Contractor’s successful Bid during the Reverse Auction; and

The documents and materials incorporated by reference in the Contractor's Qualification
Summary, to the extent that they are not inconsistent with any of the foregoing.

ogkrwpnE

Notwithstanding the order listed above, amendments signed by authorized representatives of the Bidder
and the State after the Contract is formed may expressly change the provisions of the Contract. If they
do so, then the most recent of them will take precedence over anything else that is part of the Contract.

This Bid Commitment binds the Bidder upon its submittal to the State as part of the Bid, and it will
continue to bind the Bidder for the longer of 90 days after the Reverse Auction date or the Bidder’s
withdrawal of its Bid. Additionally, if the State awards the Contract to the Bidder before the Bidder
properly withdraws the Bid, the Contract will remain in force as provided in the Attachment Three of the
ITB, Terms and Conditions.

FOR THE BIDDER

Signature:

Name:

Title:

Date:
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ATTACHMENT FIVE
BIDDER CERTIFICATION FORM

The Bidder certifies that the following statements are true and accurate:

1.

2.

10.

11.

The Bidder's proposed Deliverables meet all the requirements of this ITB.
The Bidder has not taken any exception to the terms and conditions in this ITB.

The Bidder will comply with all federal and Ohio laws, rules, and regulations that are in force
currently or anytime during the term of the Contract.

The Bidder is not now subject to an “unresolved” finding for recovery under Revised Code
Section 9.24, and the Bidder will notify the Procurement Representative any time it becomes
subject to such a finding before the award of a Contract arising out of this ITB.

The Bidder will be the prime Contractor if a Contract is awarded based on this Bid.

The Bidder will not and will not allow others to perform work for the State of Ohio outside the
geographic limitations contained in Attachment One or take data that belongs to the State of Ohio
outside the geographic limitations contained in Attachment One without express written
authorization from the State.

The Bidder affirms that any small business program participants will provide necessary data to
ensure program reporting and compliance.

This Bid is genuine and not a sham and Bidder has not colluded, conspired, or agreed, directly or
indirectly, with anyone or any entity to limit competition under this ITB or to set or otherwise
control the prices, products, or services offered to the State under this ITB.
The Bidder [ ] does [ ] does not have facilities in Ohio or a qualifying border state.
If the Bidder does have facilities in Ohio or a qualifying border state, the facilities are:

[ ] Sales facilities

[ ] Manufacturing
[ ] Other facilities of the following nature:

The facilities are located at the following address(es):

Address 1: Address 2:

(Attach an additional sheet if more facilities need to be listed.)

The facilities consist of approximately square feet.
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12.

13.

14.

15.

16.

17.

The Bidder [ ] does [ ] does not employee people in Ohio or a qualifying border state.
If so, the number of people employed in Ohio and qualifying border states is:

The Bidder is offering products manufactured in Ohio, except for the following items, which have
been or will be manufactured in the following locations:

ltem Mfg. Location

(Attach an additional sheet if more items need to be listed.)

The Bidder certifies that each product offered in this Bid is a domestic source end product under
Revised Code Section 125.09, Administrative Code Rule 123:5-1-26, 48 USC Sections 10a-10d,
and the applicable regulations in 48 CFR Chapter 25. Exceptions are as follows:

ltem Mfg. Location

(Attach an additional sheet if items need to be listed.)

The Bidder certifies that it and its subcontractors will perform all services only at the following
location(s) within the United States:

Address 1: Address 2:

(Attach an additional sheet if more addresses need to be listed.)

The Bidder certifies that its and each of its subcontractors’ principal places of business are
located at the addresses identified in the Vendor Information Form(s) included with this Bid.

The Bidder certifies that its responses to the following statements are true and accurate. The
Bidder's answers apply to the last seven years. Please indicate yes or no in each column.

Yes/No Description
The Bidder has had a contract terminated for default or cause.

The Bidder has been assessed any penalties in excess of $10,000.00,
including liquidated damages, under any of its existing or past contracts
with any organization (including any governmental entity).

The Bidder was the subject of any governmental action limiting the right of
the Bidder to do business with that entity or any other governmental entity.

Trading in the stock of the company has ever been suspended with the
date(s) and explanation(s).

The Bidder, any officer of the Bidder, or any owner of a 20% interest or
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18.

greater in the Bidder has filed for bankruptcy, reorganization, a debt
arrangement, moratorium, or any proceeding under any bankruptcy or
insolvency law, or any dissolution or liquidation proceeding.

The Bidder, any officer of the Bidder, or any owner with a 20% interest or
greater in the Bidder has been convicted of a felony or is currently under

indictment on any felony charge.

If the answer to any item above is affirmative, the Bidder must provide complete details about the
matter. While an affirmative answer to any of these items will not automatically disqualify a Bidder
from consideration, at the sole discretion of the State, such an answer and a review of the
background details may result in a rejection of the Bid. The State will make this decision based on
its determination of the seriousness of the matter, the matter’s possible impact on the Bidder’s
performance under the Contract, and the best interests of the State.

The Bidder certifies that neither it nor any of its people that may work on or benefit from the
Contract through the Bidder has a possible conflict of interest (e.g., employed by the State of
Ohio, etc.) other than the conflicts identified immediately below:

Potential Conflicts (by person or entity affected)

(Attach an additional sheet if more space is need.)

The Bidder acknowledges that the State may reject a Bid in which an actual or apparent conflict is
disclosed. And the State may cancel or terminate the Contract for cause if it discovers any actual
or apparent conflict of interest that the Bidder did not disclose in its Bid.

The Person signing below is an authorized representative of the Bidder and certifies to the truth and
accuracy of the representations made above.

Signature

Name

Title

Company Name of Bidder

Company D-U-N-S Number
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ATTACHMENT SIX

ITEM IDENTIFICATION FORM
Bidders responding to the ITB must submit a complete Item Identification form with the Qualification
Summary. This Qualification Summary does not require submission of pricing at this time.

THE LOWEST TOTAL BID FOR EACH CATEGORY DURING THE REVERSE AUCTION FOR THE
REQUIRED ITEMS WILL BE THE BASIS FOR DETERMINING THE CONTRACT AWARD(S).

All Bids include F.O.B. destination. Bids must include all packing, transportation and insurance charges.

During the Reverse Auction a Bid must be entered for each required line item in the category(s) for which
the Bidder is qualified. Failure to provide a Bid for any required line item will result in the disqualification
of the bidder’s response. The total lowest Bid will be determined by multiplying each line item Bid by the
corresponding estimated quantity and adding these together for each category. Additionally, the Item
Identification form must not include exceptions, additional terms and conditions or assumptions.

The only computer manufacturers accepted for this Bid are Dell and Hewlett-Packard. If a Bidder
is offering configurations for both manufacturers, both server bundle and desktop bundle
information must be entered for each manufacturer.

Dell Required Items

ltem Manufacturer Part Estimated Reverse Bundle
No. Quantity Auction pricing | Ceiling Price
Dell PowerEdge 310T 203 per bundle $3,492.00
Server Bundle
Dell Optiplex 780 SFF 1,172 per bundle $1,119.00
Desktop Bundle

Hewlett-Packard Required Items

Item Manufacturer Part Estimated Reverse Bundle Ceiling
No. Quantity Auction pricing Price
HP ProLiant ML310 G5p 203 per bundle $3,115.00
Server Bundle
HP Elite 8000 SFF 1,172 per bundle $1,041.00
Desktop Bundle
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Supplement One

WIC Locations and Quantities



Servers

: : . Zip PCs &
Project Name Physical Address City State Code & Monitors
Monitors
Adams/Brown 9137 State Route 136 West Union OH 45693 1 5
Allen 940 North Cable Road Lima OH 45805
Suite 4 1 17
Richland/Ashland 110 Cottage Street Ashland OH 44805 1 5
Ashtabula County WIC
Ashtabula Program Ashtabula OH 44004
3225 Lake Avenue 1 13
Conneaut Human Resource
Ashtabula Center Conneaut OH 44030
327 Mill Street 1 2
Jefferson United Methodist
Ashtabula Church Jefferson OH 44047
125 East Jefferson Street 1 2
Geneva Community Center
Ashtabula 72 West Main Street Geneva OH 44041 L )
Athens/Perry 88 North Plains Road The Plains OH 45780
Suite 1 1 7
Auglaize 214 South Wagner Street Wapakoneta OH 45895 1 3
Belmont 45240 National Road St. Clairsville OH 43950 1 5
Belmont 3201 Belmont Street Bellaire OH 43906
Suite 405 1 6
Adams/Brown 406 W Plum Street Georgetown OH 45121
Building 8 1 6
Butler 1001 Grove Street Middletown OH 45044
Suite 500 1 9
Butler 210 South 2nd Street Hamilton OH 45011
1st Floor 1 23
Butler 903 N.W. Washington Bivd. | amilton OH 45013
Suite A 1 2
Mercy Health Center
Carroll 125 Canton Road Northwest Carrollton OH 44615 . 3
. 1512 South US Highway 68
Champaign Suite Q100 Urbana OH 43078 . c
Clark 23 West Pleasant Street Springfield OH 45506 1 15
Clark 429 North Main Street New Carlisle OH 45344 1 3
Clermont 2400 Clermont Center Drive | g10ia OH 45103
Suite 200 1 18
Clinton 111 South Nelson Avenue Wilmington OH 45177 1 6
Portage/Columbiana | 7876 Lincole Drive Lisbon OH 44432 12
Health Department
Coshocton 724 South 7th Street Coshocton OH 43812 1 .




130 North Walnut Street

Crawford Suite B Bucyrus OH 44820 . c
Crawford 48 Harding Way West Galion OH 44833 1 2
Crawford Calvary United Church Crestline OH 44827
511 Heiser Court 1 2
Cuyahoga 5202 Memphis Avenue Cleveland OH 44144 21 116
Darke/Mercer 5735 Meeker Road Greenville OH 45331 1 7
Defiance 13(.)0 East 2nd Street Defiance OH 43512
Suite 1 1 5
Delware/Union/Morro | P. O. Box 570
w 3 West Winter Street Delaware OH 43015 1 5
. 420 Superior Street
Erie/Huron Ste 2-A Sandusky OH 44870 1 5
; Vermilion WIC Program .
Erie/Huron 1230 Beechview Drive Vermillion OH 44089 1 )
Fairfield 1587 Granville Pike Lancaster OH 43130 1 9
Fayette 317 South Fayette Street Washington OH 43160
Courthouse 1 3
Franklin 240 Parsons Avenue Columbus OH 43215 1 5
Franklin 1180 East Main Street Columbus OH 43205 1 5
. 1500 East 17th Avenue
Franklin Room 304 Columbus OH 43219 1 5
Franklin 3781 South High Street Columbus OH 43207 1 7
Franklin 2300 West Broad Street Columbus OH 43222 1 11
Franklin 5253 Cleveland Avenue Columbus OH 43231 1 10
Franklin 1390 Cleveland Avenue Columbus OH 43211 1 3
. Ambulatory Care Building
Franklin 2700 Children's Drive Columbus OH 43205 . 3
Franklin 1288 Georgesville Road Columbus OH 43228 1 10
Franklin 3933 East Livingston Avenue | Columbus OH 43227 1 11
Franklin 561 South Yearling Road Columbus OH 43213 1 3
Franklin 12.75 Olentangy River Road Columbus OH 43212
Suite 130 0 1
Franklin 441 Industrial Mile Road Columbus OH 43228 1 3
Franklin 4560 Morse Centre Road Columbus OH 43229 1 3
Franklin 79 Outerbelt Street Columbus OH 43213 1 7
Franklin 4550 Indianola Avenue Columbus OH 43214 1 7
Fulton/Henry 606 South Shoop Avenue Wauseon OH 43567 1 7
Gallia 499 Jackson Pike Gallipolis OH 45631
Suite D 1 7
Geauga 47(.) Qenter Street Chardon OH 44024
Building 8 1 5




Greene 360 Wilson Drive Xenia OH 45385 1 7
Greene 600 Pierce Drive Fairborn OH 45324 1 4
Guernsey 326 Highland Avenue Cambridge OH 43725 1 5
Hamilton 2805 Gilbert Avenue Cincinnati OH 45206 1 2
Hamilton 1525 Elm Street Cincinnati OH 45202
1st Floor 1 4
Hamilton 5818 Madison Rd Cincinnati OH 45227
1st Floor 2
Hamilton 2750 Beekman Avenue Cincinnati OH 45225 2
Hamilton 3917 Spring Grove Avenue Cincinnati OH 45223 2
. 3333 Burnet Avenue L .
Hamilton Location B1023 Cincinnati OH 45229 1 )
Hamilton 2136 West 8th Street Cincinnati OH 45204 1 2
Hamilton 4966 Glenway Avenue Cincinnati OH 45238
#301 1 5
Hamilton 10400 New Haven Rd Harrison OH 45030 0 1
. Rex Ralph Education Center . .
Hamilton 1310 Adams Road Cincinnati OH 45231 1 5
Hamilton 4027 Eastern Avenue Cincinnati OH 45226 0 1
. 924 Waycross Road _— .
Hamilton Kemper Heights Headstart Cincinnati OH 45240 4
Hamilton 1401 Steffen Street Cincinnati OH 45215 3
Hamilton 5251 Winneste Avenue Cincinnati OH 45232 2
Hamilton 7162 Reading Road Cincinnati OH 45237
#800 1 10
Hancock/Hardin/Putn | Hancock WIC .
am 122 Jefferson Street Findlay OH 45840 0 1
Hancock/Hardin/Putn | The Family Center .
am 1800 North Blanchard Street | F"d12Y OH 45840 . c
Zr?]ncock/Hardm/Putn 950 West Kohler Street Kenton OH 43326 1 3
Harrison 951 East Market Street Cadiz OH 43907 1 3
Fulton/Henry 1843 Oakwood Avenue Napoleon OH 43545 1 5
Highland 1487 North High Street Hillsboro OH 45133 1 8
Highland 348 South Street Greenfield OH 45123 1 2
Hocking 132 Hocking Mall Logan OH 43138 1 5
Holmes 931 Wooster Road Millersburg OH 44654 1 5
Erie/Huron 180 Milan Avenue Norwalk OH 44857 1 4
Erie/Huron 119 Myrtle Avenue Willard OH 44890 1 3
Jackson 16370 Beaver Pike Jackson OH 45640 1 5
Jefferson 500 Market Street Steubenville OH 43952
Room 704 1 6




136 Third Avenue

Jefferson Room 704 Stratton OH 43961 0 1
Knox 11660 Upper Gilchrist Road Mt. Vernon OH 43050

Suite B 1 5
Lake 33 Mill Street Painesville OH 44077 1 11
Lake 37111 Euclid Avenue Willoughby OH 44094 1 5
Lake 33 East Main Street Madison OH 44057 1 3
Lawrence 607 Marion Pike Coal Grove OH 45638 1 4
Lawrence 302 Second Avenue Chesapeake OH 45619 1 5
Licking 675 Price Road Newark OH 43055 1 12
Logan 310 South Main Street Bellefontaine OH 43311 1 4
Lorain ?z%i% South Murry Ridge Elyria OH 44035 L 2
Lorain 221 West 21st Street Lorain OH 44052

2nd Floor 1 4
Lucas 635 North Erie Street Toledo OH 43624 1 11

Eastern Site
Lucas 1020 Varland Avenue Teledo OH 43605 . )
Lucas 1 Aurora Gonzales Drive Toledo OH 43609 1 2
Lucas 117 Main Street Toledo OH 43605 1 2
Lucas 905 Nebraska Avenue Toledo OH 43604 1 2
Lucas 330 Oak Terrace Holland OH 43528 1 4
Lucas 2213 Franklin Avenue Toledo OH 43620

3rd Floor 1 6
Lucas 21_50 West Central Avenue Toledo OH 43606

Suite B 1 7

. 306 Lafayette Street

Madison P O. Box 467 London OH 43140 1 5
Mahoning 1325 Fifth Avenue Youngstown OH 44504 1 14
Mahoning 305 North 15th Street Sebring OH 44672 1 2
Mahoning 158 South Bridge Street Struthers OH 44471 1 5
Mahoning 122 Westchester Drive Austintown OH 44515 1 4
Mahoning 3920 Hillman Way Youngstown OH 44512 1 6
Mahoning 1001 Covington Youngstown OH 44510 1 2
Mahoning 17762 Mahoning Avenue Lake Milton OH 44429 1 2

WIC Administration
Mahoning 101 Federal Plaza East Youngstown OH 44503

Suite 200

0 1

Marion 217 West Center Street Marion OH 43302 1 10
Medina 4800 Ledgewood Drive Medina OH 44256

Suite 130 1 38




112 E. Memorial Drive

Meigs Suite A Pomeroy OH 45769 1 .
Darke/Mercer 117 West Fayette Street Celina OH 45822 1 3
— 510 West Water Street

Miami Suite 130 Troy OH 45373 . 4
Miami 129 South Wayne Avenue Piqua OH 45356 1 2
Monroe 118 Home Avenue Woodsfield OH 43793 4

Dr. Charles Drew WIC
Montgomery 1323 West 3rd Street Dayton OH 45402 1 1
Montgomery 1320 East Fifth Street Dayton OH 45402 1 8
Montgomery 113 East Central Avenue West Carrollton OH 45449 1 6
Montgomery 2349 Stanley Ave Dayton OH 45404 1 5
Montgomery 4500 Salem Avenue Dayton OH 45416 1 6
Washington/Morgan | 442 South Main Street Malta OH 43758 1 2
_DeIaware/Morrow/Un 87_1 West Marion Road Mt. Gilead OH 43338
ion Suite 202 1 3
Muskingum 800 Forest Avenue Zanesville OH 43701 1 14
Noble 44069 Marietta Road Caldwell OH 43724 1 6
Ottawa 1856 E. Perry St Port Clinton OH 43452

Suite 4 3
Paulding 800 East Perry Street Paulding OH 45879 3
Athens/Perry 399 Lincoln Park Drive New Lexington OH 43764 5

. 465 E Ohio Street . .

Ross/Pickaway P O Box 613 Circleville OH 43113 . 5
Pike 227 Valleyview Dr. Waverly OH 45690 1 7
Portage/Columbiana | 449 S. Meridian Street Ravenna OH 44266 1 11
Preble 615 Hillcrest Drive Eaton OH 45320 1 5
:;”COC"/ Hardin/Putn | 1505 £ Third Street Ottawa OH 45875 L 3
Richland/Ashland 555 Lexington Avenue Mansfield OH 44907 1 13
Richland/Ashland 142 N. Gamble Street Shelby OH 44875 1 2
Ross/Pickaway 475 Western Avenue Chillicothe OH 45601

Suite 2A 9
Sandusky 2000 Countryside Drive Fremont OH 43420 9

. 411 Second St.

Scioto Po Box 1525 Portsmouth OH 45662 1 1
Seneca 801 Kirk Street Fostoria OH 44830

Suite 4 1 3

Tiffin WIC
Seneca 71 S. Washington Street Tiffin OH 44883

Suite 1102 5
Shelby 202 West Poplar Street Sidney OH 45365 6




Canton City Health

Stark 420 Market Avenue North Canton OH 44702

1st Floor 9
Stark 537 E. Market Street Alliance OH 44601 3
Stark 3969 Convenience Circle Canton OH 44718

Northwest 11
Stark 600 E. Gorgas St. Louisville OH 44641
Stark 121 Basin St. Navarre OH 44662
Stark 845 8th Street Northeast Massillon OH 44646

Suite 10 1 3
Summit 571 W. Tuscarawas Ave. Barberton OH 44203 1 6

. West Market Clinic

Summit 66 Merriman Road Akron OH 44303 . 9
Summit 380 W. Crosier Street Akron OH 44311 1 6
Summit 14(.)0 S. Arlington Plaza Akron OH 44306

Suite 28 6
Summit 1100 Graham Road Circle Stow OH 44224 6
Summit 2891 East Waterloo Road Akron OH 44312

Suite D 7
Summit 781 E. Aurora Rd Macedonia OH 44056 3
Trumbul 258 East Market Street Warren OH 44481

Suite 201 1 14
Trumbull 979 Tibbetts-Wick Road Girard OH 44420

Suite D 1 8
Tuscarawas 897 East Iron Avenue Dover OH 44622 1 9
Delaware/Union/Morr | 940 London Avenue .
ow Suite 1100 Marysville OH 43040 1 3
VanWert 1119 Westwood Drive Van Wert OH 45891

Suite B 1 5
Vinton 31927 State Route 93 North Mc Arthur OH 45651 1 5
Warren 416 South East Street Lebanon OH 45036 1 4
Warren 333 Conover Drive Franklin OH 45005

Suite B 1 2
Washington/Morgan | 696 E. Wayne Street Marietta OH 45750 1 6
Washington/Morgan | 517 East Main Street Belpre OH 45714 1 2
Wayne 203 S. Walnut Street Wooster OH 44691 1 10

- 310 Lincoln Avenue .
Williams P O. Box 146 Montpelier OH 43543 . 3
- Bryan City WIC

Williams 1399 E. High St. Bryan OH 43506 1 3
Wood 1840 East Gypsy Lane Road | Bowling Green OH 43402 1 8

127-A South Sandusky
Wyandot Avenue Upper Sandusky OH 43351 1 4




State of Ohio 35 E. Chestnut St. Columbus OH 43215 18 105
0

TOTAL
203 1,172
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