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REQUEST FOR PROPOSALS 
 

 

Number: 2016-1 
 

 

ISSUING OFFICE: Office of Facilities Management 

 

Date: July 31, 2015 

 

The Supreme Court invites proposals on the purchase of a room reservation system including all 

software, implementation services, maintenance services, and other related services necessary at 

the Thomas J. Moyer Ohio Judicial Center, in accordance with the following specifications: 

 

The proposed vendor solution may include: 

 

 Software to allow off-site employees and the public to create, view, and cancel a room 

reservation. 

 Ability to offer a “send to calendar” function. 

 Mobile web interface or application to allow Court Facilities Management staff to view 

and cancel a room reservation. 

 Permissions, including granting Court Facilities Management staff different levels of 

administrator access. 

 No limitations on numbers of events, rooms, simultaneously running programs, staff 

logins, or users accessing the system. 

 Ability to send email confirmation to individual who reserves room. 

 Ability to send a reminder notification to individual who reserves room, stating time and 

location of reservation. 

 Provide room selection assistance based on input of several factors, such as schedule, 

minimum and maximum number of attendees, equipment, and user preference. 

 Ability to offer technological equipment, catering choices per Court policies, rate of 

refreshment changes, room layout options, and other Court-prescribed choices to 

individual reserving the room. 

 Ability to restrict room availability to specific user groups, such as Judicial College or the 

Office of the Administrative Director. 

 Ability to restrict room availability by size of group and to notify user if he or she has 

exceeded maximum capacity for a specific room, disallowing them the ability to reserve 

the room. 

 Ability to allow for spaces to be removed or made unavailable for maintenance. 

 Automatic conflict resolution. 

 Automatic 30-minute buffers for preparation and tear-down. 
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 Ability to mark events as “Private” or “Busy” for purposes of the public calendar. 

 Ability to schedule events with multiple dates with repeating patterns as well as random 

series of events. 

 Capability to restrict access to users on a tiered basis in a manner designed by Court. 

 Electronic room assignment scheduling for Court Facilities Management staff. 

 User-friendly statistical reporting capabilities showing room usage by availability, time, 

and location. 

 A tab allowing individual reserving room to indicate if event is meeting, breakfast 

reception, CLE opportunity, or other Court-prescribed event. 

 Onsite and/or remote implementation services necessary to implement software. 

 Training on system administration to Court Facilities Management staff as well as a 

general “train the trainers” training to select Court staff. 

 Technical support options, including an annual technical maintenance service agreement 

and the manner in which system software updates, revisions, or new releases will be 

implemented. 

 

 

Proposals Due to the Supreme Court: September 8, 2015 
 

 

 

NOTICE 
 

 

R.C. Section 9.24 prohibits the Supreme Court from awarding a contract to any offeror against 

whom the Auditor of State has issued a finding for recovery if the finding for recovery is 

unresolved at the time of award.   By submitting a proposal, an offeror warrants that it is not 

now, and will not become subject to an unresolved finding for recovery under R.C. Section 9.24, 

prior to the award of any contract arising out of this Request for Proposals, without notifying the 

Supreme Court of such finding. 
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(1) Overview 

 

The Supreme Court of Ohio is seeking qualified vendors to supply a room reservation system 

including all software, implementation services, maintenance services, and other related services 

necessary at the Thomas J. Moyer Ohio Judicial Center. Possible uses for the software may 

include remote management of meeting room reservations, public calendar display, and the 

ability for users to indicate room needs such as technology and food. 

 

(2) Scope of Work or Deliverables 

 

It is the intent of these specifications to describe software that will be utilized by the Court for 

purposes of room reservation and facilities management. 

 

The proposed vendor solution may include: 

 

 Software to allow off-site employees and the public to create, view, and cancel a room 

reservation. 

 Ability to offer a “send to calendar” function. 

 Mobile web interface or application to allow Court Facilities Management staff to view 

and cancel a room reservation. 

 Permissions, including granting Court Facilities Management staff different levels of 

administrator access. 

 No limitations on numbers of events, rooms, simultaneously running programs, staff 

logins, or users accessing the system. 

 Ability to send email confirmation to individual who reserves room. 

 Ability to send a reminder notification to individual who reserves room, stating time and 

location of reservation. 

 Provide room selection assistance based on input of several factors, such as schedule, 

minimum and maximum number of attendees, equipment, and user preference. 

 Ability to offer technological equipment, catering choices per Court policies, rate of 

refreshment changes, room layout options, and other Court-prescribed choices to 

individual reserving the room. 

 Ability to restrict room availability to specific user groups, such as Judicial College or the 

Office of the Administrative Director. 

 Ability to restrict room availability by size of group and to notify user if he or she has 

exceeded maximum capacity for a specific room, disallowing them the ability to reserve 

the room. 

 Ability to allow for spaces to be removed or made unavailable for maintenance. 

 Automatic conflict resolution. 

 Automatic 30-minute buffers for preparation and tear-down. 

 Ability to mark events as “Private” or “Busy” for purposes of the public calendar. 

 Ability to schedule events with multiple dates with repeating patterns as well as random 

series of events. 

 Capability to restrict access to users on a tiered basis in a manner designed by Court. 

 Electronic room assignment scheduling for Court Facilities Management staff. 
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 User-friendly statistical reporting capabilities showing room usage by availability, time, 

and location. 

 A tab allowing individual reserving room to indicate if event is meeting, breakfast 

reception, CLE opportunity, or other Court-prescribed event. 

 Onsite and/or remote implementation services necessary to implement software. 

 Training on system administration to Court Facilities Management staff as well as a 

general “train the trainers” training to select Court staff. 

 Technical support options, including an annual technical maintenance service agreement 

and the manner in which system software updates, revisions, or new releases will be 

implemented. 

 

(3) Additional Requirements 

 

 A vendor with existing contracts with governmental agencies is preferred.  

 Vendor software must support a variety of browsers, including Internet Explorer, Safari, 

Chrome, and Firefox. 

 Vendor software that is “out-of-the-box” or requires little modification for Court use is 

preferred. 

 Vendor will indicate if software solution is available as Software as a Service (vendor 

hosted), On Premise (customer installed) or both.  

 If solution is available as On Premise (customer installed) vendor will provide the 

recommended technical requirements for the software. 

 

(4) Terms and Conditions 

 

The Supreme Court is exempt from taxation.  Federal transportation and excise taxes, as well as 

state excise taxes shall not be included in the proposal prices.  Excise tax exception certificates 

will be furnished upon request. 

 

This purchase will not be subject to state taxes; tax exempt number:  31-6402047. 

 

The Supreme Court has adopted a goal of utilization of certified minority business enterprises 

where possible in its awards for goods and services.  Accordingly, the vendor should indicate a 

minority business enterprise or when business operations are shared with a certified minority 

business enterprise. 

 

The Supreme Court represents that it will have adequate funds to meet the obligations that will 

be incurred by contract.  However, the Supreme Court shall have at its option the right to 

terminate any resulting contract should its appropriations, spending authority, or other revenues 

be reduced or, if applicable, if grant funds used to support this project are reduced or terminated. 

 

Vendor warrants that it is not subject to an unresolved finding for recovery under R.C. Section 

9.24.  If the warranty is false on the date the parties sign a contract awarding vendor’s proposal, 

the contract is void ab initio, and the vendor must immediately repay to the Supreme Court any 

funds paid under the contract. 
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All proposals offered are firm.  Check your proposal carefully because errors cannot be corrected 

after the proposals are opened.  It is a condition of any award, under this proposal, that vendors 

shall deliver at prices quoted, even if in error. 

 

A proposal, upon acceptance by the Supreme Court, immediately creates a binding contract 

between the vendor and the Supreme Court.  Once accepted, it may not be rescinded, canceled, 

or modified by the vendor. 

 

Any contract resulting from this request for proposals is binding on the successful vendor.  

Failure of the contractor to meet or perform any of the contract terms or conditions shall permit 

the Supreme Court to rescind or cancel the contract and purchase replacement articles or services 

of comparable grade in the open market.  The contractor shall reimburse costs and expenses in 

excess of the contract price necessitated by such replacement purchases to the Supreme Court.  

The Supreme Court does not waive the right to insist upon future compliance with these proposal 

specifications when there is undiscovered delivery of non-conforming goods or services. 

 

(5) Notice Regarding Disclosure of Confidential, Proprietary Information and Trade 

Secrets 

 

The Supreme Court hereby advises vendors that all documents submitted in response to this 

Request for Proposals, including those documents that purportedly contain trade secret 

information, will become public records.  The Supreme Court will allow the public, including 

other vendors, to inspect and obtain copies of these documents in accordance with Ohio Rules of 

Superintendence 44-46 after the Request for Proposals deadline expires unless:  1) in its response 

to this Request for Proposals, the vendor clearly identifies the document or document excerpt 

that the vendor believes is not a public record as defined in Ohio Sup. R. 44; 2) in its response to 

this Request for Proposals, the vendor identifies the provisions that exempt the document or 

document excerpt from the public records provisions of Ohio Sup. R. 44-46; or 3) Supreme 

Court staff determine that the document or document excerpt is not a public record as defined in 

Ohio Sup. R. 44.  In weighing whether a vendor’s proposal contains trade secret information that 

may be protected from disclosure under Ohio Sup. R. 44-46 and State ex rel. Seballos v. School 

Employees Retirement Sys. (1994), 70 Ohio St.3d 667, Supreme Court staff may consider the 

definition of “trade secret” in R.C. 1333.61(D) and the factors described in State ex rel. The 

Plain Dealer v. Ohio Dept. of Ins. (1997), 80 Ohio St.3d 513. 

 

(6) Format and Content of Vendor’s Proposal 

 

Submitted proposals should provide a concise delineation of the vendor’s capabilities to provide 

the equipment and perform the services requested.  The proposal submitted must provide the 

requested information in sufficient detail to enable the Supreme Court to evaluate vendors 

pursuant to the specifications and other requirements. 

 

Solicited vendors responding to the request for proposals should satisfy all the requirements 

specified in the request for proposals to qualify. 
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Two complete and signed copies of the proposal must be submitted for evaluation.  Please 

provide the name; telephone and facsimile numbers, including area code; and street and 

electronic mail addresses of the representatives of the company who may be contacted regarding 

this proposal.  In addition, any request for confidentiality regarding the proposal submitted must 

be clearly delineated by the vendor.  Proposals shall be clearly marked as follows: 

 

Supreme Court of Ohio Request for Proposals Number 2016-1 

 Attn: Alan Ohman 

The Supreme Court of Ohio 

65 South Front Street 

Columbus, Ohio  43215-3431 

 

(7) Evaluation Criteria 

 

The proposals received will be evaluated by the Supreme Court, which may accept or reject any 

or all proposals, in whole or in part, and may waive minor defects in a proposal, if no prejudice 

results to the rights of another vendor or to the public. 

 

All proposals will be evaluated on the basis of the vendor’s understanding of the project, quality 

of the proposed solution, services offered, personnel recommended for project, and costs.  All 

information should be presented in the format recommended by this Request for Proposals.  With 

this information the Supreme Court will select a vendor who provides the lowest, responsive and 

responsible proposal. 

 

(8) Submission of Proposal and Contact Information 

 

Sealed proposals are to be received no later than Tuesday September 8, 2015, at 12:30 p.m.  The 

Supreme Court reserves the right to reject any and all proposals.  The preparation of the proposal 

shall be at the vendor’s expense.  All proposals will be opened on Tuesday September 8, 2015, at 

3:30 p.m., in the office of Facilities Management. 

 

(9) Equal Employment Opportunity Policy 
 

The Supreme Court is an equal opportunity employer.  Persons conducting or seeking to conduct 

business with the Supreme Court are subject to Adm. P. 5 (Equal Employment Opportunity), a 

copy of which can be obtained from the office issuing this request for proposals. 

 

(10) Discrimination and Sexual Harassment 

 

The Supreme Court prohibits discrimination and sexual harassment.  Persons conducting or 

seeking to conduct business with the Supreme Court are subject to Adm. P. 24 (Discrimination 

and Harassment), a copy of which can be obtained from the office issuing this request for 

proposals. 
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(11) Drug and Alcohol Free Workplace 

 

The Supreme Court intends to provide a drug and alcohol free workplace.  Persons conducting or 

seeking to conduct business with the Supreme Court are subject to Adm. P. 22 (A-C), a copy of 

which can be obtained from the office issuing the request for proposals. 

  


