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Executive Summary 
 

The Ohio Department of Veterans Services (DVS) is seeking proposals for an e-
Learning system for educational needs and accredited continuing educational credits (CEUs) for 
employees and staff. The e-Learning system shall have a course catalog from varying 
disciplines as well as the capability for DVS created trainings to be uploaded into the catalog.  

All work performed by the Contractor is expected to be of the highest quality and meet or 
exceed accepted industry standards. 
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General Terms and Conditions 
I. Applicability 

 
a. These Offer Submission Guidelines apply, but are not limited, to all bids, 

proposals, qualifications and quotations (hereinafter referred to as “Offers” or 
“Responses”) made to the Ohio Department of Veterans Services (hereinafter 
referred to as "DVS”) by all prospective suppliers (herein after referred to as 
"Contractors" or “Bidders/Contractors”) in response, but not limited to: Invitations 
to Bid, Requests for Proposals, Requests for Qualifications, and Requests for 
Quotations (hereinafter referred to as “Solicitations”). 
 

II. Contents of Offer 
 

a. General Conditions.  Contractors are required to submit their Offers in 
accordance with the following expressed conditions: 
 

i. Contractors shall make all investigations necessary to inform themselves 
regarding the plant and facilities affected by the delivery of materials and 
equipment as required by the conditions of the Solicitation.  No plea of 
ignorance by the Contractor of conditions that exist or that may hereafter 
exist because of failure to fulfill the requirements of the contract 
documents will be accepted as the basis for varying the requirements of 
DVS or the compensation to the Contractor. 
 

ii. Contractors are advised that all DVS contracts are subject to all legal 
requirements contained in the State of Ohio’s General Services Policies 
and state and federal statutes.  When conflicts between the Solicitation 
and these legal documents occur, the highest authority will prevail. 

 
iii. Contractors must state exactly what they intend to furnish to DVS via this 

Solicitation.  They must indicate any variances to the terms, conditions, 
and specifications of the Solicitation no matter how slight.  If variations 
are not stated in the Contractor’s offer, it shall be construed that the 
Contractor’s offer fully complies with all conditions identified in this 
Solicitation. 

 
iv. DVS intends and expects that the contracting processes of DVS and its 

Contractors provide equal opportunity without regard to gender, race, 
ethnicity, religion, age or disability and that its Contractors make available 
equal opportunities to the extent third parties are engaged to provide 
goods and services to DVS as subcontractors, Contractors, or otherwise.  
Accordingly, the Contractor shall not discriminate on any of the foregoing 
grounds in the performance of the contract, and shall make available 
equal opportunities to the extent third parties are engaged to provide 
goods and services in connection with performance of the contract.   
 

v. All Offers and other materials submitted in response to this Solicitation 
shall become the property of DVS. Information that is considered 
proprietary should be marked as such and will be returned to the 
Contractor(s) after the award is made. 
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b. Clarification and Modification in Terms and Conditions  
 

i. Where there appear to be variances or conflicts between the Standard 
Terms and Conditions, the Special Terms and Conditions, and the 
Technical Specifications outlined in this Solicitation, the Technical 
Specifications then the Special Terms and Conditions will prevail. 
 

ii. If any Contractor contemplating submitting an Offer under this Solicitation 
is in doubt as to the true meaning of the specifications, the Contractor 
must submit a written request via email for clarification to the Point of 
Contact listed on the first page of the solicitation.  The Contractor 
submitting the request shall be responsible for ensuring that the request 
is received by DVS prior to the deadline for submitting questions. 
 
Any official interpretation of this Solicitation must be made by an 
agent of DVS who is authorized to act on behalf of DVS.  DVS shall 
not be responsible for interpretations offered by employees of DVS 
who are not authorized agents of DVS. 
 

iii. DVS shall issue a written addendum if substantial changes which affect 
the technical submission of Offers are required. The Contractor shall 
certify its acknowledgment of each addendum by signing each addendum 
and returning each signed addendum with its Offer.  In the event of 
conflict with the original contract documents, addenda shall govern all 
other contract documents to the extent specified.  Subsequent addenda 
shall govern over prior addenda only to the extent specified. 
 
ADDENDA:  CONTRACTOR IS RESPONSIBLE FOR OBTAINING AND 
ACKNOWLEDGING ALL SUBSEQUENT ADDENDA FAILURE TO 
SUBMIT ANY AND ALL SUBSEQUENT ADDENDUM/ADDENDA MAY 
DEEM THE CONTRACTOR NON-RESPONSIVE.  ANY SUBMITTAL 
DEEMED NON-RESPONSIVE WILL BE RETURNED.  ANY 
CONTRACTOR DEEMED NON-RESPONSIVE WILL NOT HAVE THE 
RIGHT TO APPEAL AWARD DECISION(S)  
 

 
III. Taxes and Collusion 

a. Contractors shall not include federal, state, or local excise or sales taxes in 
prices offered, as DVS is exempt from payment of such taxes and does not 
agree to pay any such taxes. 
 
State of Ohio Tax Exempt Number 31-1334820 
 

b. The Contractor, by affixing its signature to this Solicitation, certifies that its Offer 
is made without previous understanding, agreement, or connection either with 
any persons, firms or corporations making an Offer for the same items, or with 
DVS.  The Contractor also certifies that its Offer is in all respects fair, without 
outside control, collusion, fraud, or otherwise illegal action.  To insure integrity of 
DVS’s public procurement process, all Contractors are hereby placed on notice 
that any and all Contractors who falsify the certifications required in conjunction 
with this section will be prosecuted to the fullest extent of the law 
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IV. Preparation and Submission of Offer 

a. Preparation 
 

i. The Offer must be typed or legibly printed in ink.  The use of erasable ink 
is not permitted.  All corrections made by the Contractor must be initialed 
in blue ink by the authorized agent of the Contractor. 
 

ii. Offers must contain, in blue ink, a manual signature of an authorized 
agent of the Contractor in the space provided on the Solicitation cover 
page.   

 
The original cover page of this Solicitation must be included in all 
Offers.  If the Contractor’s authorized agent fails to sign and return 
the original cover page of the Solicitation, its Offer may be deemed 
invalid and may not be considered. 
 

iii. The accuracy of the Offer is the sole responsibility of the Contractor.  No 
changes in the Offer shall be allowed after the date and time that the 
Offers are due. 
 

b. Submission 
 

i. The Offer shall be sealed in an envelope with the Contractor’s name and 
the solicitation number on the outside. 

ii. Offers shall be submitted to: 
 

Tim Schultz 
Agency Procurement Officer 

3416 Columbus Ave 
Sandusky, OH 44870 

 
iii. Offers must include the following to be considered responsive: 

 
1. Proposal Form Checklist 
2. Federal Taxpayer ID Form (W9)  
3. Supplier Information Form  
4. Attachment 1A Contractor Profile Form 
5. Attachment 1B Contractor Profile Form 
6. Attachment 1C Contractor Profile Form 
7. Attachment 2 Contractor References 
8. Attachment 3 Cost Summary Form 
9. Attachment 4 Governing the Expenditure of Public Funds on 

Offshore Services 
10. Contractor’s Work Plan 

 
iv. Technical and price proposals are to be submitted together in one 

package, but the technical and price proposals must be bound separately.  
There shall be no reference to the price of goods and/or services in the 
technical proposal. 

 
v. Contractor shall submit five (5) copies of their proposal. 
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vi. Offers submitted via facsimile machines will not be accepted. 
 

vii. Contractors, which qualify their Offers by requiring alternate contractual 
terms and conditions as a stipulation for contract award must include 
such, alternate terms and conditions in their Offers.  DVS reserves the 
right to declare Contractors’ Offers as non-responsive if any of these 
alternate terms and conditions are in conflict with DVS’s terms and 
conditions, or if they are not in the best interests DVS. 

 
viii. Late Offers 

 
1. Offers received after the date and time set for the opening shall be 

considered non-responsive and returned unopened to the 
Contractor. 
 

V. Modification or Withdrawal of Offers 
 

a. Modification to Offers. 
 

i. Offers may only be modified in the form of a written notice on company 
letterhead and must be received prior to the time and date set for the 
Offers to be opened.  Each modification submitted to DVS must have the 
Contractor’s name and return address and the applicable Solicitation 
number and title clearly marked on the face of the envelope.  If more than 
one modification is submitted, the modification bearing the latest date of 
receipt by DVS will be considered the valid modification. 
 

b. Withdrawal of Offers 
 

i. Offers may be withdrawn prior to the time and date set for the opening.  
Such requests must be made in writing on company letterhead. 
 

VI. Rejection of Offers 
 

a. Rejection of Offers.  DVS may, at its sole and absolute discretion: 
 

i. Reject any and all, or parts of any or all, Offers submitted by prospective 
Contractors; 

ii. Re-advertise this Solicitation; 
iii. Postpone or cancel the process; 
iv. Waive any irregularities in the Offers received in conjunction with this 

Solicitation; and/or 
v. Determine the criteria and process whereby Offers are evaluated and 

awarded.  No damages shall be recoverable by any challenger as a result 
of these determinations or decisions by DVS. 
 

b. Rejection of a Particular Offer.  In addition to any reason identified in subsection 
A above, DVS may reject an Offer under any of the following conditions: 
 

i. The Contractor misstates or conceals any material fact in its Offer; 
ii. The Contractor’s Offer does not strictly conform to the law or the 

requirements of the Solicitation; 
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iii. The Offer expressly requires or implies a conditional award that conflicts 
with the method of award stipulated in the Solicitation’s Special Terms 
and Conditions; 

iv. The Offer does not include documents, including, but not limited to, 
certificates, licenses, and/or samples, which are required for submission 
with the Offer in conjunction with the Solicitation’s Special Terms and 
Conditions and/or Technical Specifications; or  

v. The Offer has not been executed by the Contractor through an authorized 
signature on the Specification’s Cover Sheet. 
 

c. Elimination from Consideration 
 

i. An Offer may not be accepted from, nor any contract be awarded to, any 
person or firm which is in arrears to the State of Ohio upon any debt or 
contract or which is a defaulter as surety or otherwise upon any obligation 
to the State of Ohio. 
 

ii. An Offer may not be accepted from, nor any contract awarded to, any 
person or firm which has failed to perform faithfully any previous contract 
with the State of Ohio or federal government for a minimum period of 
three years after this previous contract was terminated for cause. 

 
VII. AWARD OF SOLICITATION 

 
a. DVS shall award the solicitation to the most responsive and responsible bidder 

through the issuance of a Notice of Intent to Award. The Terms and Conditions, 
any Technical Specifications, the Bidder’s Offer, and the Notice of Intent to 
Award are collectively an integral part of any agreement between DVS and the 
successful Bidder. Accordingly, these documents shall be incorporated into a 
separate contract for services.  No services or products shall be provided until 
the Agreement for Services has been signed by DVS. 
 

 
 
VIII. APPEAL OF AWARD.  

  
a. Solicitations are awarded based on several conditions, price being just one of the 

elements.  Please check the Solicitation’s Special Terms and Conditions to see 
what elements the award will be based on.  Vendors may appeal the Notice of 
Intent to Award decision by submitting, in writing, to the Agency’s Procurement 
Officer, a request for reconsideration within 72 hours after the Notice of Intent to 
Award is sent to all participating contractors via Certified Mail, provided that the 
appeal is sought by the Contractor prior to DVS finalizing a contract with the 
selected Contractor.  Contractors who were deemed non-responsive are ineligible 
to participate in the appeal of award process. 

 
 
 

 
 

REMAINDER OF PAGE LEFT INTENTIONALLY BLANK 
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Standard Terms and Conditions 
 

The following terms and conditions are mandatory under Ohio law for all contracts for the sale of 
goods or services to the State of Ohio (“the State”), its departments and agencies.  To the extent 
that the provisions below may be deemed to conflict with other provisions in the agreement, the 
provisions below shall be controlling. 
 

1. Term of Contract Limited to Current Biennium.   Parties expressly understand and 
agree that this agreement does not extend beyond the State of Ohio’s current budget 
biennium ending on June 30th of the next odd numbered year.  The State’s obligation 
regarding the maximum dollar amount to be paid under this agreement is expressly limited 
to the current biennium. 
 

2. Certification of Funds.   It is expressly understood and agreed by the partiers that none 
of the rights, duties, and obligations described in this agreement shall be binding on either 
party until all relevant statutory provisions of the Ohio Revised Code, including but not 
limited to O.R.C 126.07 have been complied with, and until such time as all necessary 
funds are available or encumbered and, when required, such expenditure of funds is 
approved by the Controlling Board of the State of Ohio. 
 

3. Independent Contractor Status.  It is fully understood and agreed that the Contractor 
under this agreement is an independent contractor and neither Contractor nor its 
personnel shall at any time, for any purpose, be considered public employees for purposes 
of Ohio Public Employees Retirement System benefits. 
 

4. Findings of Recovery by the Auditor of State.  Contractor warrants that it is not subject 
to an “unresolved” finding for recovery under O.R.C. 9.24.  If the warranty is deemed to 
be false, the agreement is void ab initio and the Contractor must immediately repay to the 
State any funds paid under this agreement. 
 

5. Payment Due Date.   Payments made by the State of Ohio under this agreement will be 
due on the 30th calendar day after the later of:  1) the date of actual receipt of a proper 
invoice in the office designated to receive the invoice, or 2) the date the service is delivered 
and accepted in accordance with the terms of this agreement.  The date of the warrant 
issued in payment will be considered the date payment is made.  Interest on late payments 
will be made in accordance with O.R.C. 126.30. 
 

6. Campaign Contributions.  Contractor, by signature affixed on this document, hereby 
certifies that all applicable parties are in full compliance with O.R.C. Section 3517.13. The 
Contractor is solely responsible to know the requirements and limitations set forth in 
O.R.C. Section 3517.13, and to comply with those requirements and restrictions. 
 

7. Indemnification.   In accordance with the Article II, Section 22, of the Ohio Constitution, 
Section 131.33 of the Ohio Revised Code, and the opinion of the Ohio Attorney General, 
the State shall not indemnify the Contractor against any claims by 3rd parties with regard 
to any of the State’s duties and obligation arising under this Agreement.  Contractor 
expressly acknowledges that this agreement does not provide the Contractor any right or 
claim to indemnification by the State. 
 

8.  Arbitration/Sovereign Immunity/Choice of Law.   The parties understand and 
expressly agree that the State does not agree to resolve any issues related to this 
agreement potentially involving the payment of monetary damages by the State through 
binding arbitration.  While nothing in this agreement shall be interpreted as a general 
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waiver of the State’s sovereign immunity, to the extent that the State has waived its 
sovereign immunity and consents to be sued for alleged breaches of the terms and 
conditions of contracts for the sale of goods and services to the State, such lawsuits may 
only be brought in the Ohio Court of Claims in accordance with Chapter 2743 of the Ohio 
Revised Code.  This agreement is governed by Ohio law without regard to choice of law 
and conflicts of law principles. 
 

9. Confidentiality.   Any provisions in this agreement related to confidentiality of information 
are subject to Ohio Public Records law, and the disclosure of records pursuant to such 
law is not a breach of this agreement.    
 

10. Enforceability.   Any contract that arises from this solicitation or any contract between 
Contractor and the Ohio Department of Veterans Services is non-enforceable without an 
accompanying State of Ohio Purchase Order. 
 

11. Disposition.   The Contractor shall not assign, transfer, convey, sublet, or otherwise 
dispose of this contract, including any or all of its rights, title, or interest therein, or its 
power to execute such contract to any person, company or corporation, without prior 
written consent of DVS.   
 

12. Local, State, and Federal Compliance Requirements.   Successful Contractors shall 
be familiar and comply with all local, state, and federal directives, ordinances, rules, 
orders, and laws applicable to, and affected by, this contract including, but not limited to, 
Equal Employment Opportunity (EEO) regulations, Occupational Safety and Health Act 
(OSHA), and Title II of the Americans with Disabilities Act (ADA).   
 

13. Excused Performance.   If performance of any terms or provisions hereof shall be 
delayed or prevented due to compliance with any law, decree or order of any 
governmental agency or authority either local, state, or federal, or because of riots, war, 
public disturbances, strikes, lockouts, fire, floods, acts of God, or any other reason 
whatsoever which is not within the control of the party whose performance is interfered 
with and which, by the exercise of reasonable diligence said party is unable to prevent, 
the party so suffering may at its option suspend, without liability, the performance of its 
obligations hereunder during the period such cause continues. 
 

14. Termination.   If either party shall refuse, fail or be unable to perform or observe any of 
the terms or conditions stated herein, for any reason other than excused performance 
reasons stated in Number 13 in Standard Terms and Conditions hereof, the party claiming 
such failure shall give the other party a written notice of such breach.  If, within thirty (30) 
days from such notice the failure has not been corrected, the injured party may cancel the 
contract effective ten (10) days after the end of said thirty (30) day period.  Any contract 
arising from this solicitation may be terminated by DVS, with or without cause, at any time 
upon sixty (60) days written notice.  Upon termination or expiration, Contractor shall, as 
soon thereafter as is feasible, vacate all parts of the premises occupied by Contractor, 
where applicable, remove its owned equipment, and return the premises to DVS, together 
with all the equipment furnished by DVS pursuant to this contract, in the same condition 
as when originally made available to Contractor, excepting reasonable wear and tear and 
fire and other casualty loss.  Upon early termination, Contractor is entitled to receive 
payment based on a percentage of the work completed as determined by DVS. 
 

15. NOTICE ON THE USE OF SOCIAL SECURITY NUMBERS AS FEDERAL TAX 
IDENTIFICATION NUMBERS.  DVS requires vendors and contractors wishing to do 
business with the State to provide their Federal Taxpayer Identification Number to the 
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Department of Administrative Services (DAS). DAS does this so that it can perform 
statutorily required “responsibility” analyses on those vendors and contractors doing 
business with the State and, under limited circumstances, for tax reporting purposes. If 
you are a vendor or contractor using your Social Security Number as your Federal 
Taxpayer Identification Number, please be aware that the information you submit is a 
public record, and DAS may be compelled by Ohio law to release Federal Taxpayer 
Identification Numbers as a public record. If you do not want to have your Social Security 
Number potentially disclosed as a Federal Taxpayer Identification Number, DAS 
encourages you to use a separate Employer Identification Number (EIN) obtained from 
the United States Internal Revenue Service’s to serve as your Federal Taxpayer 
Identification Number. 

 
 
 
 
 
 
 
 
 
 

 
REMAINDER OF PAGE LEFT INTENTIONALLY BLANK 
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Special Terms and Conditions 
 

Scope of Operation 
 

I. e-Learning System Specifications 
 

a. Hosting and Support 
i. Hosting service, install upgrade, and monitor the e-Learning system. No 

need for IT support personnel. 
ii. The e-Learning system shall have interoperability with other 

modules/applications output files - HTML5, .SWF, .PPT, etc. 
iii. Help Desk options (email, phone, text chat, fax, etc.) shall be available for 

DVS administrators, Subject Matter Experts (SMEs), managers, and 
employees (learners) 
 

b. Security Capabilities 
i. e-Learning system shall have password and user IDs to determine secure 

authentication 
ii. Set authentication rules based on hard life time, idle life time and Single-

sign-on life time 
iii. Configurable security settings (password characteristics) 
iv. Automated system to help users who have forgotten passwords (i.e.,  

password rest tool) 
v. Login encryption/validation 

 
c. Platform, Domains & Interface 

i. Product Roadmap that benefits all customers 
ii. ADA Section 508 compliant 
iii. Assign learning activities (single or bundle) to an entire domain 
iv. System must have capability to link to other training sites or resources 

(Online Resources) 
v. Manage interface branding themes and specify user settings 
vi. Ability to modify/customize the user interface 
vii. Instructor-led Training (ILT) calendar – displaying all instructor-led 

classes in the system 
 

d. Workflow & Approval Process 
i. E-Learning system shall have a custom workflow and a custom approval 

form for learner to complete without intervention from vendor 
ii. Ability to manage certification requests 

 
e. E-Learning Catalog Features 

i. Accredited Continuing Education (CEUs) courses must be available in the 
e-Learning system for varying disciplines (i.e., Activity Professionals, 
Nurse Practitioners, Pharmacists, Pharmacy Technicians, Social 
Workers, Dietary managers and technicians, Nursing Home 
Administrators, Nursing Assistants, Licensed Practical Nurses, 
Registered Nurses, etc.) 

ii. Contractor must specify what specific accreditations are associated with 
the course offerings. 

iii. Select general business rules for how users will access the catalog and 
enroll in courses 
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iv. Manage which user groups has access to areas of the catalog through 
catalog access codes 

v. The course catalog must be searchable to locate offerings 
vi. E-learning system must have the ability for DVS to add external courses 

to the main catalog 
vii. E-learning system must allow hyperlinks in catalog course descriptions 
viii. The digital curriculum content service shall neither contain commercial 

content, nor serve as a vehicle to market goods and services. 
 

 
f. Learner Role Features 

i. Ability for learner to select a specific view for the calendar 
(day/week/year) 

ii. Access Help (context sensitive) 
iii. Learner can self-register for learning offerings 
iv. Learner can unregister from all self-registered learning offerings.  Learner 

does not have the ability to unregister from classes that were assigned to 
learner. 

v. Learner can register for ILT trainings 
vi. Review/print a completion certificate for course or curriculum completion 

(learner accessible)  
vii. Learner can belong to multiple user groups (i.e., learners can be 

managers and/or administrators) 
 

g. Manager Role Features 
i. Manager shall have the capability to enroll individuals that directly report 

into course offerings 
ii. Manager can track the progress and status of courses assigned to 

subordinates 
iii. E-Learning system must allow the ability to switch between role types 

while remaining logged in (managers can check the status of their 
employee learners, but also act as a learner) 
 

h. Administrator Role Features 
i. Create and manage new roles/permissions for learners and managers 
ii. Create, change and view user information/profile 
iii. Create custom fields in user profiles without intervention from vendor 
iv. Web services API to allow user data to be imported 
v. Ability to create and manage user groups 
vi. Ability to create (or batch upload) new users 
vii. Set/change user status (i.e., activate/deactivate/delete) 
viii. Enroll users in course offerings (individual, group/batch, mass 

registration) 
ix. Ability to set and/or waive prerequisites for courses 
x. Manage course properties (CEUs, duration, test required, etc.) 
xi. Ability to disable a course offering without removing it from the e-Learning 

system 
xii. Ability to manage course waitlists 
xiii. Set duration of course accessibility based on registration date (setting an 

expiration period) 
xiv. Manage grade book by marking any learning object as complete or 

incomplete 
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xv. Create/edit Instructor-led training (ILT)/Virtual Instructor-led Training 
(VILT) 

xvi. Ability to set (and override) the maximum number of students for a course 
at the session level 

 
i. Learning Content Creation 

i. E-Learning system must be SCORM 2004 compliant 
ii. Support for online training, instructor-led training, and informal learning 

objects (such as on-the-job training) to be assigned and tracked by the e-
Learning system (includes DVS designed training opportunities) 

iii. Utility to upload SCORM or AICC custom content without vendor 
assistance (course upload tool) 

 
j. Learning Content  Management (Manager and Administrator Role) 

 
i. Waitlist functionality (i.e., for a "full" ILT class) 
ii. Automatic waitlist functionality (user at top of waitlist is automatically 

enrolled when a space opens up) 
iii. Administrator Role has the ability to manage the waitlist and roster 
iv. Access online resources (i.e., a PDF that the instructor has posted for a 

course) 
v. Enroll and cancel registrations for learning activities 
vi. Manage a registration request queue (approve/deny) 
vii. Courses must have ability to be grouped into curriculum and topic areas 

in the catalog 
viii. Create, modify and delete learning plan templates 
ix. Managers and Administrators have the ability to manually assign a 

learning plan to learners (individually/user group/globally) 
x. Automatically assign learning plans using defined criteria (including user 

groups or custom user fields) 
xi. Edit a learning plan template (and auto-update for assigned users) 
xii. Edit the contents of a learning plan for all users 
xiii. Set due dates for entire plan completion (i.e. certification deadline) 
xiv. Update due dates for plan completion for multiple students en masse 
xv. Require courses to be completed in a defined order 
xvi. E-Learning system must be able to track certifications 
xvii. Courses can be set to automatically renew on periodic basis (i.e. for 

annual certification) 
 

k. Survey and Testing Capabilities 
 

i. Built-in testing and survey creation tool 
ii. Tests and surveys that can be assigned to multiple learning objects (re-

used) 
iii. Ability to set passing scores for tests 
iv. Ability to require passing score on test to complete the course 
v. Set how many times a test can be attempted 
vi. Select duration of test or make it unlimited 
vii. Tests can be auto-graded by system 

 
l. Reporting Capabilities 

i. Report can be run on demand through the e-Learning system interface 
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ii. Report can be printed from application workspace without having to 
export 

iii. Wizard-driven report creation (for custom reports) 
iv. Ability to export report data (browser view, .xls, .csv, .doc, etc.) 
v. Dashboard reporting and analytics (i.e., how many people have taken 

course, completed course, etc.) 
vi. Reports must have capability to be generated by individual business 

units, learning audiences, direct reports, etc. 
vii. Reports are filterable by user-groups 
viii. Ability to drill down to question level to evaluate test questions (item 

analysis) 
ix. Ability to track ILT and informal training 
x. Report on learning plan progress across groups / globally 
xi. Learner transcripts (viewable and printable). All roles have the ability to 

review / print a learner transcript. 
 

m. Communication & Collaboration 
i. E-Learning system shall send automated reminder notices via email 
ii. Administrator Role has the ability to edit and manage content of 

notification message 
iii. Automated registration confirmation via email 
iv. Ability to turn on or off notification events 
v. Online access to course materials (e.g., supplemental material) 
vi. E-Learning system shall send automated register/de-register notification 

via email 
vii. Ability to send training reports to selected users 

 
n. User types 

i. Contractor shall provide services to DVS for two types of users.  One type 
of user will have access to the entire e-Learning catalog provided by 
Contractor.  These users shall be referred to as “DVS users”.  The other 
type of user will only have access to content created by DVS.  These 
users shall be referred to as “Non-DVS users”. 

ii. Estimated DVS users are 850 users 
iii. Estimated Non-DVS users are 800 users. 

 
 

II. Compensation 
 

a. Contractor shall offer bids based on two rates of compensation: One rate is a 
single rate for each user with access to the entire course offerings of the e-
Learning system (DVS users rate) and the other rate is a single rate for users 
with access to content created by DVS (Non-DVS user rate). 

 
b. All quoted rates shall be for a one month period. 

 
c. Estimated DVS users is 850 

 
d. Estimated Non-DVS users is 800. 

 
e. Rates shall not exceed two (2) decimal places. 
 

III. Contractor Prior Projects  
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a. The Contractor must document previous experience and expertise in providing a 

minimum of three (3) previous projects, similar in size and complexity, in the 
previous five (5) years.  These projects must be of similar size, scope and nature.  
Details of the similarities must be included.   

b. Attachment 1 A to C must be filled out completely for each of the three (3) 
projects provided.  The Contractor must use these forms and fill them out 
completely to provide the Offeror requirement information 
 

IV. Contractor References 
 
a. The Contractor(s) must include a minimum of three (3) references for 

organizations and/or clients for whom the Contractor has successfully provided 
services on projects that were similar in their nature, size, and scope to the Work. 
These references must relate to work that was completed within the past five (5) 
years. This RFP includes a Contractor Reference Form as Attachment Two.  

b. When contacted, each reference must be willing to discuss the Contractor’s 
previous performance 

 
V. Governing the Expenditure of Public Funds for Offshore Services 

 
a. The Contractor affirms to have read and understands Executive Order 2011-12K 

and shall abide by those requirements in the performance of this Contract. 
Notwithstanding any other terms of this Contract, the State reserves the right to 
recover any funds paid for services the Contractor performs outside of the United 
States for which it did not receive a waiver. The State does not waive any other 
rights and remedies provided the State in this Contract. 

b. The Contractor(s) must complete the attached Contractor/Subcontractor 
Affirmation and Disclosure form (Attachment 4) to abide with Executive Order 
20114-12K affirming no services of the Contractor or its subcontractors under 
this Contract will be performed outside the United States.  During the 
performance of this Contract, the Contractor must not change the location(s) of 
the country where the services are performed, change the location(s) of the 
country where the data are maintained, or made available unless a duly signed 
waiver from the State has been attained to perform the services outside the 
United States. 
 

VI. Term of Contract 
 

a. Any subsequent agreements or contracts arising from this Request for Proposal 
shall begin on September 1, 2016 and the term of the contract shall until June 
30, 2017, unless it is terminated earlier based on reasons set forth in General 
Terms and Conditions Section 14. 

b. As a condition of any award resulting from this RFP, DVS reserves the right to 
extend the period covered by the ensuing contract under the same prices, terms 
and conditions stated herein for a maximum of two (2) calendar months beyond 
the normal expiration date of the contract.  Subject to mutual agreement, the 
period covered by the ensuing contract under the same terms and conditions 
stated herein can be extended for two (2) additional years in one (1) year 
increments.  

c. Terms and conditions may be added, modified, and deleted upon mutual 
agreement between agents of DVS and the Contractor provided that such terms 
and conditions remain within the scope and original intent of the Solicitation.  
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Said terms and conditions may include, but are not limited to, additions or 
deletions of service levels and/or commodities and/or increases or decreases in 
the time limits for an existing contract.  Any and all modifications must be 
expressed in writing through a Memorandum of Understanding and executed by 
authorized agents of DVS and the Contractor prior to the enactment of such 
modifications. 

 
VII. Method of Award 

 
a. It is the intent of DVS to award this Contract to the Contractor who receives the 

highest score when the Responses submitted by interested Contractors are 
reviewed by DVS’ Response Evaluation Committee.  For this Solicitation, the 
Evaluation Committee will score Responses based on the following criteria:   

 
 

TABLE 1 - SCORING BREAKDOWN 

 
 
The scale below (0-5) will be used to rate each proposal on the criteria listed in the Technical 
Proposal Evaluation table. 
 

DOES 
NOT 

MEET 
0 POINTS 

WEAK 
 

1 POINT 

WEAK TO 
MEETS 

 
2 POINTS 

MEETS 
 

3 POINTS 

MEETS TO 
STRONG 
4 POINTS 

STRONG 
 

5 POINTS 

 
DVS will score the Proposals by multiplying the score received in each category by its assigned 
weight and adding all categories together for the Contractor’(s) Total Technical Score in Table 
3.  Representative numerical values are defined as follows: 
 

DOES NOT MEET (0 pts.):  Response does not comply substantially with requirements 
or is not provided. 
  
WEAK (1 pt.):  Response was poor related to meeting the objectives. 
 
WEAK TO MEETS (2 pts.):  Response indicates the objectives will not be completely 
met or at a level that will be below average. 
 
MEETS (3 pts.):  Response generally meets the objectives (or expectations). 
  
MEETS TO STRONG (4 pts.):  Response indicates the objectives will be exceeded. 
 
STRONG (5 pts.):  Response significantly exceeds objectives (or expectations) in ways 

 
Criteria 

Maximum 
Allowable Points 

 
Proposal Technical Requirements 

 
1855 Points 

 
Proposal Cost  

 
1000 Points 

 
Total 

 
2855 Points 
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that provide tangible benefits or meets objectives (or expectations) and contains at least 
one enhancing feature that provides significant benefits. 

 
 
 

TABLE 2 - TECHNICAL PROPOSAL EVALUATION 
 

 
 
Criterion 

 
 

Weight 

 
Rating 

(0=Does not 
Meet to 

5=Strong) 

 
 

Extended 
Score 

 
Contractor Prior Projects – Attachments 1A, 1B and 1C 

   

 
Contractor provides evidence of a minimum of three (3) 
previous projects, similar in size and complexity, in the 
previous five (5) years, and provide details of similarities.  
The project must document the Contractor’s ability to 
provide Advanced Level Care. 
 

20  

 

 
 
Criterion 

 
 

Weight 

 
Rating 

(0=Does not 
Meet to 

5=Strong) 

 
 

Extended 
Score 

 
Contractor References – Attachment 2 

   
 

The Contractor must include a minimum of three (3) 
references for organizations and/or clients for whom the 
Contractor has successfully provided services on 
projects that were similar in their nature, size, and scope 
to the Work.  These references must relate to work that 
was completed within the past five (5) years.  
 

 
 
 

20 
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Criterion 

 
 

Weight 

 
Rating 

(0=Does not 
Meet to 

5=Strong) 

 
 

Extended 
Score 

e-Learning Systems Specifications- Hosting and 
Support 
 

   

      Interoperability with other modules/application output           
files 

 
Help Desk Support 

10 
 
 

5 

  

e-Learning Systems Specifications- Security 
Capabilities 

 

   

Secure authentication via passwords and user IDs 
 

Configurable security settings 
 

Automated system for password reset/forgotten 
password and/or user id 

 
Login encryption/validation 

 

5 
 

5 
 

5 
 
 

5 

  

e-Learning Systems Specifications- Platform, 
Domains, and Interface 

 

   

ADA Section 508 Compliant 
 

Links to other training sites or resources 
 

Ability to modify/customize the user interface 
 

ILT calendar- displaying all instructor-led classes in the 
system 

 
 

5 
 

5 
 

5 
 

5 

  

e-Learning Systems Specifications- Workflow and 
Approval Process 
 

   

Custom workflow and approval 
 

Management of certification requests 

5 
 

5 
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Criterion 

 
 

Weight 

 
Rating 

(0=Does not 
Meet to 

5=Strong) 

 
 

Extended 
Score 

e-Learning Systems Specifications- Catalog 
Features 

 

   

Diversity of Courses offered in varying disciplines 
 

Accredited Continuing Education (CEU) courses offered 
 

Searchable Course Catalog 
 

Ability to add external courses to main catalog 
 
 

15 
 

15 
 

5 
 

10 

  

e-Learning Systems Specifications- Learner Role 
Features 

   

Learner can register and un-register for course offerings 
 

Ability to review/print a course completion certificate 

5 
 

5 

  

e-Learning Systems Specifications- Manager Role 
Features 

   

Ability to enroll direct reports in course offerings 
 

Ability to track the progress and status of courses 
assigned to subordinates 

 
Ability to toggle between role types while remaining 

logged in (managers can check the status of their 
employee learners, but also act as a learner) 

5 
 

5 
 
 

5 

  

e-Learning Systems Specifications- Administrative 
Role Feature 
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Create and manage new roles/permissions for learners 
and managers 

 
Create, change, and view user information/profile 

 
Create custom fields in user profiles 

 
Ability to create and manage user groups 

Set/change user status (i.e., activate/deactivate/delete) 
 

Ability to create (batch upload) new users 
 

Enroll users in course offerings (individual, group/batch, 
mass registration) 

 
Ability to set and/or waive prerequisites for courses 

 
Ability to disable a course offering without removing it 

from the e-Learning system 
 
Set duration of course accessibility based on registration 

date (setting an expiration period) 
 

Manage grade book by marking any learning object as 
complete or incomplete 

 
Create/edit an ILT/VILT 

 
Ability to set (and override) the max students for a 

course at the session level 

3 
 
 

3 
 

3 
 

3 
 
 

3 
 

3 
 
 

3 
 

3 
 
 

3 
 
 

3 
 
 

3 
 

3 
 

 

  

e-Learning Systems Specifications- Content 
Creation 

   

SCORM 2004 compliant 
 

Support for online training, instructor-led training, and 
informal learning objects (such as on-the-job training) to 

be assigned and tracked by the e-Learning system 
(includes DVS designed training opportunities) 

 
Utility to upload SCORM or AICC custom content without 

vendor assistance (course upload tool) 
 
 

10 
 

10 
 
 
 
 

10 

  

e-Learning Systems Specifications- Learning 
Content Management(Manager and Administrator 
Roles) 

   

Waitlist functionality (i.e. for a "full" ILT class) 
 

Automatic waitlist functionality (user at top of waitlist is 
automatically enrolled when a space opens up) 

3 
 

3 
3 
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Access online resources (i.e. PDF instructor has posted 

for a course) 
 

Enroll and cancel registrations for learning activities 
 

Manage a registration request queue (approve/deny) 
 

Courses can be grouped into curriculum and topic areas 
in the catalog 

 
Create, modify and delete learning plan templates 

 
Manually assign a learning plan to learners 

(individually/user group/globally) 
 

Automatically assign learning plans using defined criteria 
(including user groups or custom user fields) 

 
Edit a learning plan template (and auto-update for 

assigned users) 
 

Edit the contents of a learning plan for all users 
 

Set due dates for entire plan completion (i.e. certification 
deadline) 

 
Update due dates for plan completion for multiple 

students en mass 
 

Require courses to be completed in a defined order 
 

Certification tracking 
 

Courses can be set to automatically renew on periodic 
basis (i.e. for annual certification) 

 

 
3 
 
 

3 
 

3 
 

3 
 
 

3 
 

3 
 
 

3 
 
 

3 
 
 

3 
 

3 
 
 

3 
 
 

3 
 

3 
 

3 
 
 
 

e-Learning Systems Specifications- Survey and 
Testing Capabilities 

   

Built-in testing and survey creation tool 
 

Tests and surveys that can be assigned to multiple 
learning objects (re-used) 

 
Ability to set passing scores for tests 

 
Ability to require passing score on test to complete the 

course 
 

Set how many times a test can be attempted 

3 
 

3 
 
 

3 
 

3 
 
 

3 
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Select duration of test or make it unlimited 

 
Tests can be auto-graded by system 

 

 
3 
 

3 

e-Learning Systems Specifications- Reporting 
Capabilities 

   

Report can be run on demand through the e-Learning 
system interface 

 
Report can be printed from application workspace 

without having to export 
 

Wizard-driven report creation (for custom reports) 
 

Ability to export report data (browser view, .xls, .csv, 
.doc, etc.) 

 
Dashboard reporting and analytics 

 
Report as individual business units, learning audiences, 

or direct reports 
 

Report is filterable by user-groups 
 

Ability to drill down to question level to evaluate test 
questions (item analysis) 

 
Ability to track ILT and informal training 

 
Report on learning plan progress across groups / 

globally 
 

Learner transcripts (viewable and printable) All roles 
have the ability to review / print a learner transcript. 

 

3 
 
 

3 
 
 

3 
 

3 
 
 

3 
 

3 
 
 

3 
 

3 
 
 

3 
 

3 
 
 

3 
 
 

  

e-Learning Systems Specifications- Communication 
and Collaboration 

   

E-Learning system shall send automated reminder 
notices via email 

 
Administrator Role has the ability to edit and manage 

content of notification message 
 

Automated registration confirmation via email 
 

Ability to turn on or off notification events 
 

Online access to course materials (e.g. supplemental 
material) 

5 
 
 

3 
 
 

5 
 

3 
 

3 
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E-Learning system shall send automated register/de-

register notification via email 
 

Ability to send emails to selected users 
 

 
3 
 
 

3 
 

Total Technical Score 
 

 
 

  
 

In this RFP, DVS asks for responses and submissions from Contractor(s), most of which 
represent components of the above criteria.  While each criterion represents only a part of the 
total basis for a decision to award the Contract to an Contractor(s), a failure by an Contractor(s) 
to make a required submission or meet a mandatory requirement will normally result in a 
rejection of that Contractor’(s) Proposal.  The value assigned above to each criterion is only a 
value used to determine which Proposal is the most advantageous to the State in relation to the 
other Proposals that DVS received. 
 
Once the technical merits of a Proposal are evaluated, the costs of that Proposal will be 
considered.  It is within DVS’ discretion to wait to factor in a Proposal’s cost until after any 
interviews, presentations, demonstrations or discussions.  Also, before evaluating the technical 
merits of the Proposals, DVS may do an initial review of costs to determine if any Proposals 
should be rejected because of excessive cost.  DVS may reconsider the excessiveness of any 
Proposal’s cost at any time in the evaluation process.  
 
COST PROPOSAL POINTS.  DVS will calculate the Contractor’(s) Cost Proposal points after 
the Contractor’(s) total technical points are determined, using the following method: 
 
Cost points = (lowest Contractor’(s) cost/Contractor’(s) cost) x Maximum Allowable Cost Points 
as indicated in the “Scoring Breakdown” table. The value is provided in the Scoring Breakdown 
table. “Cost” = Total Not to Exceed Cost identified in the Cost Summary section of Contractor(s) 
Proposals. In this method, the lowest cost proposed will receive the Maximum Allowable Points.  
 
The number of points assigned to the cost evaluation will be prorated, with the lowest accepted 
cost proposal given the maximum number of points possible for this criterion.  Other acceptable 
cost proposals will be scored as the ratio of the lowest price proposal to the proposal being 
scored, multiplied by the maximum number of points possible for this criterion.  
 
An example for calculating cost points, where Maximum Allowable Cost Points Value = 60 
points, is the scenario where Contractor(s) X has proposed a cost of $100.00. Contractor(s) Y 
has proposed a cost of $110.00 and Contractor(s) Z has proposed a cost of $120.00. 
Contractor(s) X, having the lowest cost, would get the maximum 60 cost points. Contractor(s) 
Y’s cost points would be calculated as $100.00 (Contractor(s) X’s cost) divided by $110.00 
(Contractor(s) Y’s cost) equals 0.909 times 60 maximum points, or a total of 54.5 points. 
Contractor(s) Z’s cost points would be calculated as $100.00 (Contractor(s) X’s cost) divided by 
$120.00 (Contractor(s) Z’s cost) equals 0.833 times 60 maximum points, or a total of 50 points.  
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Cost Score:      
 

 
FINAL STAGES OF EVALUATION. The Contractor(s) with the highest point total from all 
phases of the evaluation (Technical Points + Cost Points) will be recommended for the next 
phase of the evaluation. 
  
 

Technical Score:                         + Cost Score:                      = Total Score:     
  

 
If DVS finds that one or more Proposals should be given further consideration, DVS may select 
one or more of the highest-ranking Proposals to move to the next phase.  DVS may alternatively 
choose to bypass any or all subsequent phases and make an award based solely on the 
proposal evaluation phase. 
 
If it is in the best interest of DVS, the Evaluation Committee may invite a limited number of 
Contractors who received the highest scores during the written phase to provide an oral 
presentation.  The number of Contractors who may be invited to provide an oral presentation will 
be determined by the Evaluation Committee after the written Responses have been scored.  
 
Evaluation criteria, other than costs, are evaluated first. After rating the technical proposals, costs 
are then considered against trade-offs such as satisfaction of requirements in the RFP, 
qualifications and financial condition of the Contractor, risk and incentives. 
 
DVS reserves the right to conduct negotiations with Contractors and to accept revisions of 
proposals.  During this negotiation period, DVS will not disclose any information derived from 
proposals submitted, or from discussions with other Contractors.  Once an award is made, the 
solicitation file and the proposals contained therein are in the public record. 
 
Technical and price proposals are to be submitted together in one package, but the technical and 
price proposals must be bound separately.  There shall be no reference to the price of goods 
and/or services in the technical proposal.  Proposals may either be mailed or hand-delivered. If 
the proposal is sent by mail or commercial courier, it is the sole responsibility of the Contractor to 
ensure proposal are submitted on time.  DVS is not responsible for submissions being untimely 
as a result of mail or commercial couriers. 
 
 
 
 

REMAINDER OF PAGE LEFT INTENTIONALLY BLANK 
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Proposal Form Checklist 
 

 
SUBMISSION OF BIDS:  The original Offer must be received before the due date and time 
as specified in the Invitation to Bid.    Bids may be submitted by standard mail to: 

 
Ohio Department of Veterans Services 

ATTN: Tim Schultz 
Agency Procurement Officer 

3416 Columbus Ave. 
Sandusky, OH 44870 

 
 
SUBMISSION:  It is imperative you address your submittal envelope as stated above. 
 
SCHEDULE OF ACTIVITIES:  The following activities and dates are just a tentative outline of the 
process to be used to solicit responses and to evaluate each proposal: 

 
June 24, 2016................................................................................. Issue Request for Proposal 
 
July 8, 2016  ........................................................................ Deadline for submitting questions 
 
July 18, 2016  ......................................................................................... Bid submittal deadline 
 
September 1, 2016  ........................................................................................... Award contract 
 
RESPONSE TO QUESTIONS:  Questions which arise during the Response preparation period 
regarding issues around this Solicitation, purchasing and/or award should be directed, via e-mail, 
to Tim Schultz. Agency Procurement Officer, Ohio Department of Veterans Services, 
Tim.Schultz@dvs.ohio.gov.  The contractor submitting the question(s) shall be responsible for 
ensuring that the question(s) is received by the date listed above in the schedule of activities for 
submitting the question(s). 
 
Any official interpretation of this Solicitation must be made by an agent DVS’ Purchasing Division 
who is authorized to act on behalf of DVS.  DVS shall not be responsible for interpretations offered 
by employees of DVS who are not agents’ o DVS’ Purchasing Division. 
 
 

Checklist 
 

1. Contractor has attached the Proposal Form Checklist 
 
 

2. Contractor has attached the Federal Taxpayer ID Form (W9)  
 

 
3. Contractor has attached the Supplier Information Form 

 
 

4. Contractor has attached Attachment  1A, 1B, and 1C- Contractor 
Profile Form 

NO 

NO 

NO 

NO 

YES 

YES 

YES 

YES 

mailto:Tim.Schultz@dvs.ohio.gov
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5. Contractor has attached Attachment 2 Contractor References 
 

 
6. Contractor has attached Attachment 3 Contractor Cost Sheet 

 
 

 
7. Contractor has attached Attachment 4 Governing the Expenditure 

of Public Funds on Offshore Services 
 
 

The below items have no Attachments and/or are not contained in this RFP.  The 
creation and supply of these documents is the sole responsibility of the 

Contractor. 
 
 

8. Contractor has attached a detailed Work Plan demonstrating 
the ability to perform all tasks related to providing an e-Learning 
System as provided or in the RFP 

 
The undersigned hereby affirms that (1) he/she is a duly authorized agent of the vendor, 
(2) he/she has read all terms and conditions and technical specifications which were 
made available in conjunction with this request for proposal and fully understands and 
accepts them unless specific variations have been expressly listed in his/her offer 
 

PRINT OR TYPE YOUR INFORMATION 

 
Name of Company: ____________________________________________ Fax: _____________ 

  

Address: ________________________ City/State: ________________ Zip: ______________ 

   

Contact Person: ___________________ Title: _____________________ Phone: ___________ 

   

Authorized Representative’s Signature: ____________________________ Phone: ___________ 

  

Printed Name: ____________________ Title: _____________________ Date: ____________ 

 
 
 
 
 
 
 
 

 

NO 

NO YES 

YES 

NO 

NO YES 

YES 
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ATTACHMENT 1A 
CONTRACTOR PRIOR PROJECT FORM 

 
Customer Company Name: Contact:  

Address:  
 

Phone Number:   
 
E-mail:   

Project Name:  Beginning Date of Project 
(Month/Year):  

Ending Date of Project 
(Month/Year):  

The Contractor must document previous experience and expertise in providing a minimum 
of three (3) previous projects working, similar in size and complexity, in the previous five (5) 
years.  These projects must be of similar size, scope and nature.  Details of the similarities 
must be included.  Attachment One A, B, and C must be filled out completely for each of the 
three (3) projects provided.  The Contractor must use these forms and fill them out 
completely to provide the Contractor requirement information.  Failure to recreate the form 
accurately to include all fields, may lead to the rejection of the Contractor’s Proposal.  
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ATTACHMENT 1B 
CONTRACTOR PRIOR PROJECT FORM 

 
 

Customer Company Name: Contact:  

Address:  
 

Phone Number:   
 
E-mail:   

Project Name:  Beginning Date of Project 
(Month/Year):  

Ending Date of Project 
(Month/Year):  

The Contractor must document previous experience and expertise in providing a minimum 
of three (3) previous projects working, similar in size and complexity, in the previous five (5) 
years.  These projects must be of similar size, scope and nature.  Details of the similarities 
must be included.  Attachment One A, B, and C must be filled out completely for each of the 
three (3) projects provided.  The Contractor must use these forms and fill them out 
completely to provide the Contractor requirement information.  Failure to recreate the form 
accurately to include all fields, may lead to the rejection of the Contractor’s Proposal.  
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ATTACHMENT 1C 
CONTRACTOR PRIOR PROJECT FORM 

 
 

Customer Company Name: Contact:  

Address:  
 

Phone Number:   
 
E-mail:   

Project Name:  Beginning Date of Project 
(Month/Year):  

Ending Date of Project 
(Month/Year):  

The Contractor must document previous experience and expertise in providing a minimum 
of three (3) previous projects working, similar in size and complexity, in the previous five (5) 
years.  These projects must be of similar size, scope and nature.  Details of the similarities 
must be included.  Attachment One A, B, and C must be filled out completely for each of the 
three (3) projects provided.  The Contractor must use these forms and fill them out 
completely to provide the Contractor requirement information.  Failure to recreate the form 
accurately to include all fields, may lead to the rejection of the Contractor’s Proposal.  
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ATTACHMENT 2 
CONTRACTOR REFERENCES 

 
Three (3) professional references who have received services from the Contractor in the 

past five (5) years 

 

 

 

Company Name: 
 

Contact Name: 

Address: 
 

Phone Number: 
 
E-Mail Address: 

Project Name: 
 

Beginning Date of Project: 
(Month/Year) 
 

Ending Date of Project: 
(Month/Year) 
 

Description of project size, complexity and the Contractor’(s) role in this project. 
 

Company Name: 
 

Contact Name: 

Address: 
 

Phone Number: 
 
E-Mail Address: 

Project Name: 
 

Beginning Date of Project: 
(Month/Year) 
 

Ending Date of Project: 
(Month/Year) 
 

Description of project size, complexity and the Contractor’(s) role in this project. 
 

Company Name: 
 

Contact Name: 

Address: 
 

Phone Number: 
 
E-Mail Address: 

Project Name: 
 

Beginning Date of Project: 
(Month/Year) 
 

Ending Date of Project: 
(Month/Year) 
 

Description of project size, complexity and the Contractor’(s) role in this project. 
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ATTACHMENT 3 
COST SUMMARY FORM 

 
 
 

Contractor shall enter information in all boxes under the column headings of “Price”. Failure of 
the Contractor to enter information in all of the boxes (spaces) under the column headings of 
“Price” may result in disqualification of the Proposal.  
 

Description Estimated 
Users 

Price (per 
user) for 1 

month 

Extended Price 
(Estimated 

Users times 
price per month) 

DVS Users 850 

 

 

Non-DVS Users 800 

 

 

Total Estimated Monthly Cost 

 

 
 

 
Notes: 
Price must be in U.S. Dollars. 
Price may not exceed two (2) decimal places 
DVS will not be responsible for any costs not identified. 
There will be no additional reimbursement for travel or other related expenses. 

 
 
 
 
 
 
 
 
 
 
 
 



   
                                             

  
 31 

ATTACHMENT 4 
 

CONTRACTOR / SUBCONTRACTOR AFFIRMATION AND DISCLOSURE 
 
 

DEPARTMENT OF ADMINISTRATIVE SERVICES 
STANDARD AFFIRMATION AND DISCLOSURE FORM 

EXECUTIVE ORDER 2011-12K 

Governing the Expenditure of Public Funds on Offshore Services 
 
 
By the signature affixed hereto, the Contractor affirms, understands and will abide by the 
requirements of Executive Order 2011-12K.  If awarded a contract, both the Contractor and any 
of its subcontractors shall perform no services requested under this Contract outside of the United 
States.  
 
The Contractor shall provide all the name(s) and location(s) where services under this Contract 
will be performed in the spaces provided below or by attachment. Failure to provide this 
information may subject the Contractor to sanctions. If the Contractor will not be using 
subcontractors, indicate “Not Applicable” in the appropriate spaces.   
 

1. Principal location of business of Contractor:  
 
             
(Address)      (City, State, Zip) 
 
Name/Principal location of business of subcontractor(s): 
 
             
(Name)       (Address, City, State, Zip) 
 
             
(Name)       (Address, City, State, Zip) 
 
 
  

2. Location where services will be performed by Contractor: 
 
             
(Address)      (City, State, Zip) 
 
Name/Location where services will be performed by subcontractor(s): 
 
             
(Name)       (Address, City, State, Zip) 
 
             
(Name)       (Address, City, State, Zip) 
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Location where state data will be stored, accessed, tested, maintained or backed-up, by 
Contractor: 

              
 (Address)      (Address, City, State, Zip)  
 
 Name/Location(s) where state data will be stored, accessed, tested, maintained or 

backed-up by subcontractor(s): 
  
              
 (Name)       (Address, City, State, Zip) 
 

             
(Name)       (Address, City, State, Zip) 
 
             
(Name)       (Address, City, State, Zip) 
 
             
(Name)       (Address, City, State, Zip) 
 
             
(Name)       (Address, City, State, Zip) 

 
 
Contractor also affirms, understands and agrees that Contractor and its subcontractors are 
under a duty to disclose to the State any change or shift in location of services performed by 
Contractor or its subcontractors before, during and after execution of any contract with the 
State. Contractor agrees it shall so notify the State immediately of any such change or shift in 
location of its services. The State has the right to immediately terminate the contract, unless a 
duly signed waiver from the State has been attained by the Contractor to perform the services 
outside the United States. 
 
On behalf of the Contractor, I acknowledge that I am duly authorized to execute this Affirmation 
and Disclosure form and have read and understand that this form is part of any Contract that 
Contractor may enter into with the State and is incorporated therein.  
 
By:   
 Contractor 
 
Print Name:    
  
Title:   
 
Date:   
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