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REQUEST FOR BID 
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MBE Set-Aside Opportunity ONLY 

The original signed document must be submitted to receive BIDDER NAME 
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Page I of9 

STREET ADDRESS D Check if remit address Is different and l ist on separate sheet 

PROPOSAL NUMBER: MHA15106 CITY STATE ZIP 

PROPOSAL DATE: May 7, 2015 
COUNTY MBEIEDGE CERTIFICATE 

PROPOSAL DUE: May 14, 2015- By 2:00pm 
NUMB ER 

TELEPHONE NO. TOLL FREE NO. 

1-

CONTACT PERSON FAX NO. 

REQ./INOEX NO. I NOTICE DATE CONTRACTOR'S E-MAIL ADDRESS 

SELECT YOUR PREFERRED METHOD OF RECEIVING PURCHASE ORDERS AND ENTER THE E-MAIL OR FAX NUMBER INFORMATION (ONLY SELECT ONE METHOD) 

D E-Mail 0 Fax 

In addition to the standard terms for payment, the payment terms for state agency(ies) will be 2%, 10 Days, Net 30 Days unless 
otherwise stated in the following space. If no discount is offered, bidder should provide terms __ Days . 

BILL TO: SHIP TO: 
OH Dept. of MH & Addiction Svcs OH Dept. of MH & Addiction Svcs 
Northcoast Behavioral Healthcare Northcoast Behavioral Healthcare 
1756 Sagamore Road 1756 Sagamore Road 
Northfield Oh 44109 Northfield Oh 44109 

DELIVERY REQUESTED DELIVERY OFFERED (IF DIFFERENT) 

F.O.B./DEST. P.P.D. F.O.B./DEST. P.P.D. 

MBE SET ASIDE IN ACCORDANCE WITH ORC 125.081 
OhioMHAS competitive opportunity proposals are posted five (5) business days in an Ohio Certified "MBE" Sheltered Market, if no qualified 
proposals are received by the 2pm deadline, the Shelte red Market opportunity will be closed and the competitive opportunity proposal will be 
reposted for seven (7) business days in an Open Market. 

THIS REQUEST IS FOR: Cosmetologist I Barber. 

TIME OF PERFORMANCE: This contract will become effective on 71112015, or the date of the signature by the State of Ohio on 
this contract, whichever is later. This contract shall remain in effect, until the end of the biennium, or until terminated as 
provided in this contract. 

The original signed request must be submitted to the Department of Mental Health and Addiction Services by 2 o'clock p.m. 
on the above listed opening date to receive consideration for award. 

Submission of Proposal 
Electronic bids must be sent to OhioMHASBidOpportunity@mha.ohio.gov. All attachments included in the posting opportunity 
MUST be submitted with proposal. Original bid may be sent via U.S. mail Attn : John Zmina , Northcoast Behavioral 
Healthcare, 1756 Sagamore Road, PO Box# 678003, Northfield, Ohio 44067. The bid number must be clearly marked on the 
sealed envelope. 



Page 2 of9 

CERTIFICATION STATEMENTS 

I. DOMESTIC AND/OR OHIO PREFERENCE: The agency is applying preference for Domestic and/or Ohio preference as defined in the 
Revised Code Sections 125.09 and 125.11 and Administrative Code Section 123:5-1-06. Bidders claiming preference for Domestic 
Source End Products and/or the Ohio preference must complete the following information. Any bidder w~o intentionally submits 
false or misleading information in an attempt to receive a bid preference will be immediately disqualified and may be subject to 
legal action up to and including debarment. Bidders who qualify as an "Ohio" bidder (offer an Ohio product or who have significant 
Ohio economic presence) or who qualify as a Border State bidder are eligible to receive a five percent (5%) preference over non
Ohio/Border state bidders. The state reserves the right to clarify any information during the evaluation process. BIDDERS MUST 
COMPLETE THIS CERTIFICATION TO RECEIVE THE PREFERENCE. 

A. DOMESTIC PREFERENCE (BUY AMERICAN) : [Not applicable to "Excepted Products"] 

1. Where is each producUservices being offered mined, raised, grown, produced or manufactured? 
o United States: __ (State) o Canada o Mexico (Go to B-1) 
o Other: (Specify Country)__ (Go to A-2) 

2. End product is manufactured outside the United States and at least 50% of the cost of its components are produced, mined, 
raised, grown or manufactured within the United States. The cost of components may include transportation costs to the place 
of manufacture and, in the case of components of foreign origin, duty whether or not a duty free entry certificate is issued. 

o Yes (Go to Section B-1) o No (Go to Section A-3) 

3. The Bidder hereby certifies that each end product, except the products listed below, is a domestic source end product as 
defined in the Buy American Act and that components of unknown origin have been considered to have been mined, produced, 
grown or manufactured outside the United States. 

--------------- (Item) ------------ (Country of Origin) 

--------------- (Item) ----------- (Country of Origin) 

A domestic end source product is deemed to be excessively priced if it exceeds the cost of the foreign product by more than 6%. 
Pursuant to FAR, Part 25, the State of Ohio does not acquire supplies or services that cannot be imported lawfully into the United 
States. The contractor, their subcontractor(s) and any agent of the contractor or subcontractor must not acquire any supplies or 
services originating from sources within, or that were located in or transported from or through Cuba, Iran, Iraq, Libya, North Korea, 
Sudan Territory of Afghanistan controlled by the Taliban, or Serbia (excluding the territory of Kosovo). 

B. OHIO PREFERENCE (BUY OHIO): 

1. The products/services being offered are raised, grown, produced, mined or manufactured in Ohio. 
o Yes (Go to II. E.D.GE. Designation) o No (Go to B-2) 

2. Bidder has significant economic presence within the State of Ohio. 
o Yes (Answer a. b. c. d below) o No (Go to B-3) 
a) Bidder has paid the required taxes due the State of Ohio o Yes o No 
b) Bidder is registered with the Ohio Secretary of State 

o Yes (Charter/Registration No.: __J o No 
Questions regarding registration should be directed to (614) 466-3910 or visit their web site at: 
http://www.sos.state.oh.us/ 

c) Bidder has ten or more employees based in Ohio or border state. o Yes o No (Go to B-2d) 
d) Bidder has seventy-five percent or more employees based in Ohio or border state. o Yes o No (Go to B-3) 

3. Border state bidder: o Yes (Specify which state then go to B-2c): o KY o Ml o NY o PA o IN o No (Go to B-4) 

4. Border state bidder: mined products mined in respective border state o Yes o No o Not Applicable 

II. E.D.G.E. DESIGNATION: Is the bidder a certified E.D.G.E. business o Yes o No 

For information on E.D.G.E. designation, please visit the DAS Equal Opportunity Division website 
at: http://www.das.ohio.gov/Divisions/EgualOpportunitv/tabid/80/Default.aspx 

Ill. INDEPENDENT CONTRACTOR ACKNOWLEDGEMENT: Contractor certifies that Contractor is a "business entity" as that term is 
defined in O.R.C. Section 145.037. See SUPPLEMENTAL CONTRACT TERMS AND CONDITIONS, S-1 9. 
Independent Contractor Acknowledgement. Bidder is defined as a business entity o Yes o No 
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INQUIRIES: All inquiries should be submitted a minimum of two (2) working days prior to the opening date through the Procurement 
website, www.procure.ohio.gov. Click "Find it Fast," select "Doc/Bid/Schedule#" in Step 1, enter the Bid/Quote Number in Step 2, click "Find 
it Fast." The "Submit Inquiry" button is at the bottom of the Opportunity Detail page. Bidders will not receive a personalized e-mail response 
to their question, nor will they receive notification when the question is answered . Responses may be viewed by clicking the "View Q & A" 
button located beneath the "Submit Inquiry" button . You may also access all open opportunity postings via the MHAS Website at 
http://mha.ohio.gov/Default.aspx?tabid=725. The website provides a link directly to www.procure.ohi.gov. 

SPECIFICATIONS 

A. Project Overview: Northcoast Behavioral Healthcare (NBH), a 260 bed inpatient care facility for acutely mentally ill adults from 

northeastern Ohio, is so licit ing personal services contracts for fi scal years 2016 and 20 17 (July I, 2015 - June 30, 2016 and July I, 2016 - June 

30, 201 7). NBH is seeking qualified and interested vendors for the following services: Cosmetologist I Barber. 

B. Scope of Work: The contractor shall provide Cosmetology Services to both male and female patients at Northcoast Behavioral 

Healthcare's Northfield Campus. Contractor will utilize standard precautions and provide services according to professional 

standards. Contractor will be a trained and licensed beautician/barber. The contractor will arrange their own hours with the 

hospital. Services shall include cutting, shampooing, styling hair; shaving and/or trimming facial hair; and providing nail care as 

needed. Contractor shall comply with NBH TB prevention program. 

I. M aximum hours for each contract year will not exceed 1,872 hours. 

2. Per Performance Criteria will be as follows: Will follow through on schedule 95% of the time. Customers will voice 

satisfaction with services 92% of the time - Satisfaction Survey. 

C. Vendor Requirements: Please include the following information in your proposal: 

1. Hourly Rate 

2. Corporate name and billing address 

3. Tax identification number 

4. Brief summary of other contracts with the State of Ohio Department of Mental Health 

5. Name and telephone number of primary contact 

6. Provide proof of Worker's Compensation coverage 

7. Complete and return all attached documents by filing dead line 

8. Total number of employees in Ohio and Nationwide 

9. Percentage of Female employees 

10. Percentage of Minority employees 

D. Evaluation of Proposals: 

1. Each proposal will be scored and points values given to the following criteria: 

Technical Criterion Weight Rating ( 0 - 5 ) 

Hourly Rate 50% 
Bid Packet completed 25% 
History of successfully managing other contracts 25% 
with the Ohio Department of Mental Health 

Total Weight 100% 
Total Technical Score 

Technical Score 

Max = 250 
Max = 125 
Max = 125 

Max= 500 



Department of Mental Health 
and Addiction Services 

STATE OF OHIO 

INSTRUCTIONS, TERMS AND CONDITIONS 
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1-1. Bids are a Public Record . Once bids have been opened they may be considered public record as defined in Ohio Revised Code 
("0.R.C.") Section 149.43 and are subject to inspection and copying. Bidder may request that certain information, such as trade secrets or 
proprietary data, be designated as confidential and not considered as public records. Such requests must be accompanied by the statutory 
exemption from Ohio's Public Records Act, Chapter 149 of the O.R.C. Any confidential material shall accompany the bid in a sealed 
container marked "confidential", and shall be readily separable from the bid in order to facilitate public inspection of non-confidential portion. 
Prices, makes, models, catalog numbers of items offered, deliveries and terms of payment shall not be considered as confidential. The 
decision as to whether or not such trade secrets or proprietary data shall be disclosed at the bid opening rests solely with the State. 

1-2. Bids are Firm for 90 Days. Unless stated otherwise, once opened all Bids are irrevocable for ninety (90) days. Beyond ninety (90) 
days, bidder will have the option to honor their Bid or make a written request to withdraw their Bid from consideration. 

1-3. Bid Preparation. The State of Ohio assumes no responsibility for costs incurred by the Bidder prior to the award of any Contract 
resulting from this Bid . Total liability of the State is limited to the terms and conditions of a resulting Contract. 

1-4. Suspension and Debarments. The State will not award a contract for supplies or services, funded in whole or in part with Federal 
funds, to a person who has been suspended or debarred from doing business with the State of Ohio or who appears on the Federal List of 
Excluded Parties Listing System https://www.sam.gov/portal/public/SAM/ 

1-5. Registration with the Secretary of State. The Bidder certifies that the Bidder is: 
(A) an Ohio corporation that is properly registered with the Ohio Secretary of State; or 

(B) a foreign corporation, not incorporated under the laws of the State of Ohio, but is registered with the Ohio Secretary of State pursuant to 
O.R.C. Sections 1703.01 to 1703.31, as applicable. 

Any foreign corporation required to be licensed under O.R.C. Sections 1703.01 to 1703.31 , which transacts business in the State of Ohio, 
without being so licensed, or when its license has expired or been canceled, shall forfeit not less than $250 nor more than ten thousand 
dollars. No officer of a foreign corporation shall transact business in the State of Ohio, if such corporation is required by O.R.C. Sections 
1703.01 to 1703.3 1 to procure and maintain a license, but has not done so. Whoever violates this is guilty of a misdemeanor of the fourth 
degree. 

1-6. Certification Regarding Contract Eligibility With Other Governmental Entities. The Bidder certifies that Bidder has not, within the 
last seven (7) years been the subject of any government action to limit the Bidder's right to do business with the government. If the Bidder 
cannot so certify, the Bidder must provide a written explanation with the bid response. 

1-7. Non-Collusion Certification. The Bidder certifies that he/she is (sole owner, partner, president, secretary, etc.) of the party making the 
forgoing bid ; that such bid is genuine and not collusive or sham; that bidder has not colluded, conspired or agreed, directly or indirectly, with 
any bidder or person, to put in a sham bid; or colluded or conspired to have another not bid and has not in any manner, directly or indirectly, 
sought by agreement or collusion, or communication or conference, with any person to fix the bid price of its bid or any other bidder, or to fix 
any overhead, profit or cost element of the bid price, or of that of any other bidder, or to secure any advantage against any bidder or any 
person or persons interested in the proposed contract and that all statements contained in the bid are true; and further, that the Bidder has 
not, directly or indirectly, submitted this bid, or the contents thereof, or divulged any related information or data to any association or to any 
member or agent of any association. 

1-8. Electronic Commerce Program. The State of Ohio is an active participant in E-commerce to include Electronic Data Interchange 
(EDI). This program will benefit both the State and the Contractor by reducing time delays in receiving invoices and making payments that 
are associated with the existing manual processes. The Contractor is encouraged to move toward compliance with electronic commerce 
technologies, as this will be the preferred method of doing business with the State of Ohio. Information regarding E-Commerce is available 
on the Office of Budget and Management's website at http://obm.ohio.gov/StateAccountinq/edi/default.aspx 

1-9. Use of Social Security Numbers as Federal Tax Identification Numbers. The State requires vendors and contractors wishing to do 
business with the State to provide their Federal Taxpayer Identification Number to the Department. The Department does this so that it can 
perform statutorily required "responsibility" analyses on those vendors and contractors doing business with the State and, under limited 
circumstances, for tax reporting purposes. If you are a vendor or contractor using your Social Security Number as your Federal Taxpayer 
Identification Number, please be aware that the information you submit is a public record, and the Department may be compelled by Ohio 
law to release Federal Taxpayer Identification Numbers as a public record. If you do not want to have your Social Security Number 
potentially disclosed as a Federal Taxpayer Identification Number, the Department encourages you to use a separate Employer Identification 
Number (EIN) obtained from the United States Internal Revenue Service's to serve as your Federal Taxpayer Identification Number. 
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1-10. Expenditure of Public Funds on Offshore Services. The Contractor affirms to have read and understands Executive Order 2011 -
12K and shall abide by those requirements in the performance of this Contract. Notwithstanding any other terms of this Contract, the State 
reserves the right to recover any funds paid for services the Contractor performs outside of the United States for which it did not receive a 
waiver. The State does not waive any other rights and remedies provided the State in this Contract. 

The Offeror must complete the attached Contractor/Subcontractor Affirmation and Disclosure form 5.2.8 to abide with Executive Order 201 1-
12K affirming no services of the Contractor or its subcontractors under this Contract will be performed outside the United States. During the 
performance of this Contract, the Contractor must not change the location(s) of the country where the services are performed, change the 
location(s) of the country where the data are maintained, or made available unless a duly signed waiver from the State has been attained to 
perform the services outs ide the United States. 
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SUPPLEMENTAL TERMS AND CONDITIONS 

S-1. Contract Components. This Contract consists of the complete Request to Bid/Quote, including the Instructions, Terms and Conditions, 
the Standard Contract Terms and Conditions, the Supplemental Contract Terms and Conditions, the Special Contract Terms and Conditions, 
the bid specifications and any written addenda and contract amendments to the Request to Bid/Quote; the completed competitive bid, 
including proper modifications, clarifications and samples; and applicable, valid State of Ohio purchase orders or other ordering documents 
("Contract"). 

S-2. Contract Orders. The ordering agency will order supplies or services under this Contract from the Contractor directly. The Contractor 
may receive orders made by telephone, facsimile, electronically, in person, debit order or by State of Ohio payment card or purchase order 
from authorized employees of the participating agency. The State will not be responsible for orders placed by unauthorized employees. 
Contractor is not required to fill an order with a delivery date that is more than 30 days beyond the date of Contract expiration, termination or 
cancellation, unless the Contract provides for quarterly deliveries. Under a Contract that provides for quarterly deliveries, Contractor is not 
required to fill an order with a delivery date that is more than 90 days beyond the date of Contract expiration , termination or cancellation. 

S-3. Compensation. In consideration for Contractor's performance the ordering agency will pay Contractor directly at the rate specified in 
the Contract. Payments may be made by the Ohio Payment Card, an Auditor of State warrant or by electronic funds transfer (EFT). For all 
transactions the Contractor must have a valid W-9 form on file with the Office of Budget and Management. Registration in OBM's database 
requires the Contractor to complete a Vendor Information Form and IRS W-9 Form. The completed original form should be mailed to Vendor 
Maintenance, Ohio Shared Services. Information on submitting appropriate documents is available at 
http://www.ohiosharedservices.ohio.govNendorsForms.aspx 

S-4. Ohio Payment Card. The ordering agency purchasing supplies from the Contract may use the Ohio Payment Card . Such purchases 
may not exceed $2,500 unless the Office of Budget & Management has approved the agency to exceed this limit. In the event that OBM 
increases the dollar limit for payment cards for all state agencies, notice of such increase will be posted on the DAS-Procurement Services 
website. The ordering agency is required to use the Ohio Payment Card in accordance with the Ohio, Office of Budget and Management's 
current guidelines for the Ohio Payment Card and the participating agency's approved plan filed with the Office of Budget of Management. 
Contractor may process a payment in the payment card network only upon delivery and acceptance of the supplies or services ordered. For 
partial deliveries or performance, Contractor may process a payment for the amount delivered or completed only and not for the entire 
amount ordered by the participating agency. Upon completion of the delivery of remaining supplies or services, Contractor may process a 
payment request in the payment card network for the remainder of the order. Contractor will receive payment through its merchant bank 
within the time frame agreed upon between Contractor and its merchant bank. The Contractor should expect normal processing fees from its 
merchant bank for payment card transaction which may not be passed on to the agency making the purchase. 

S-5. Term of Contract. This Contract is effective upon the projected beginning date on the Request to Bid/Quote cover page or upon date of 
the signature of the State , whichever is later in time. This Contract will remain in effect until either (1) the projected ending date on the 
Request to Bid/Quote cover page; (2) the Contract is fully performed by both parties; (3) the Contract is canceled or terminated; or (4) the 
Contract expires at the end of a biennium, whichever event occurs first. 

The current General Assembly cannot commit a future General Assembly to a future expenditure. If the term of the Contract extends beyond 
a biennium, the Contract will expire at the end of a current biennium and the State may renew this Contract in the next biennium by issuing 
written notice to the Contractor no later than July 1 of the new biennium. The operating biennium expires June 30th of each odd-numbered 
calendar year. 

S-6. Contract Renewal. This Contract may be renewed after the ending date of the Contract solely at the discretion of the State for a period 
of one month. Any further renewals will be by mutual agreement between the contractor and the State for any number of times and for an 
appropriate period of time. The cumulative time of all mutual renewals may not exceed twenty-four (24) months unless the State determines 
that additional renewal is necessary. 

S-7. F.O.B., The Place of Destination. Contractor must provide supplies or services under this Contract F.O.B. the place of destination. 
The place of destination will be specified by the ordering agency on the agency's purchase order or other ordering document. Freight will be 
prepaid unless otherwise stated . 

S-8. Time of Delivery. If Contractor is not able to deliver the supplies or services on the date and time specified on the agency's ordering 
document, Contractor must coordinate an acceptable date and time for delivery with the agency. If Contractor is not able to or does not 
provide the supplies or services to the agency by the date and time provided on the agency's ordering document or by the date and time later 
agreed upon, the State may obtain any remedy under Section II, "Contract Remedies", as described in the Standard Contract Terms and 
Conditions or any other remedy at law. 

S-9. Minimum Orders-Transportation Charges. For purchase orders placed that are less than the stated minimum order, transportation 
charges will be prepaid and added to the invoice by the Contractor to the delivery location designated by the ordering agency. Shipment is to 
be made by private or commercial freight service provider, air, rail, water. parcel post, express or commercial package delivery, whichever is 
the most economical and expeditious method for proper delivery of the item. Failure of the Contractor to utilize the most economical mode of 
transportation shall result in the Contractor reimbursing the ordering agency the difference between the most economical mode of 
transportation and the mode of transportation used by the Contractor. Failure to reimburse the ordering agency shall be considered as a 
default. 
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S-10. Price Adjustments. If the Contract provides for a price increase, Contractor may request a price increase in accordance with the 
Contract. If the State or the Contractor becomes aware of a general price decrease for the supplies or services provided under Contract, 
Contractor must provide a price decrease to the State of Ohio. Failure to provide a decrease will be considered as a default. 

S-11. Workers' Compensation. Workers' compensation insurance, as required by Ohio law or the laws of any other state where work 
under this Contract will be done. The Contractor will also maintain employer's liability insurance with at least a $1,000,000.00 limit. 

S-12. Automobile and General Liability Insurance. During the term of the Contract and any renewal thereto, the Contractor, and any 
agent of the Contractor, at its sole cost and expense shall maintain a policy of Automobile Liability Insurance in accordance with the State 
and Federal laws, unless otherwise stated. In addition, Contractor shall carry Commercial General Liability Insurance coverage with a 
$1,000,000 annual aggregate and a $500,000 per occurrence limit for bodily injury, personal injury, wrongful death and property damage. 
The defense cost shall be outside the policy limits. Such policy shall designate the State of Ohio as an Additional Insured, as its interest may 
appear. The policy shall also be endorsed to include a blanket waiver of subrogation and a statement that the Contractor's commercial 
general liability insurance shall be primary over any other coverage. Umbrella/excess liability insurance may be used to meet the required 
limits and the coverage must follow form. The State reserves the right to approve all policy deductibles and levels of self-insured retention
captive insurance programs and may require the Contractor to have their policy(ies) endorsed to reflect per project I per location general 
aggregate limits. 

If not submitted with the Bidder's response, copies of the respective insurance certificates shall be filed with the State within seven (7) 
calendar days after notification. Failure to submit the insurance certificates within this time period may result in the Bidder being deemed not 
responsive. Said certificates are subject to the approval of the State and shall contain a clause or endorsement providing thirty (30) days 
prior written notice of cancellation, non-renewal or decrease in coverage will be given to the State. Failure of the Contractor to maintain this 
coverage for the duration of the Contract, and any renewals thereto, may be considered as a default. All insuring companies shall have and 
maintain at least an A- (Excellent) rating from A.M. Best, unless otherwise approved by the State. 

S-13. Contract Compliance. The agency is responsible to administer and monitor the Contractor's performance and compliance with the 
terms, conditions and specifications of the Contract. Therefore, the Contractor must respond to complaints about performance of the 
obligations in this Contract to such entity in a timely manner. 

Any time the agency observes any performance or compliance issues, they shall do the following: 

1. Timely document the compliance or performance issue. 
2. Convey the issue to the Contractor and demand immediate correction. 
3. Document the Contractor corrective actions or lack thereof. 

If the Contractor fails to correct satisfactorily the performance or compliance issue, the State may employ all available options and remedies, 
including termination of the Contract if necessary to resolve the Contractor's continued nonperformance or noncompliance. Failure of the 
Contractor to respond to a notice of nonperformance or noncompliance may result in default of the Contractor, and may be cause for 
termination. 

S-14. Quality Assurance. Al the option of the State samples may be taken from deliveries made and submitted for laboratory tests. The 
State will bear the cost of the testing when samples are found to be in compliance with the Contract. If samples do not conform to the 
Contract, Contractor will bear the costs of testing and the State will apply the terms and conditions of the Termination provision of this 
Contract. 

S-15. Return Goods Policy. The State will apply the following Return Goods Policy on all purchases made under the Contract. The Bidder 
acknowledges to have read, understood, and agrees to this Policy. 

(A) Return goods, when due to Contractor error (i.e. over-shipment, defective merchandise, unapproved substitution, etc.) shall be returned 
to the Contractor, at the Contractor's expense. The Contractor shall make arrangements to remove the return goods from the agency 
premises within seven (7) calendar days after notification. The Contractor shall not apply any restocking or other charges to the agency. 
At the option of the agency, replacement items may be accepted and will be shipped within seven (7) calendar days of notification. 
Failure of the Contractor to arrange for return of the items within the specified time will result in the items being deemed as abandoned 
property and the agency will dispose of accordingly. 

(B) For orders of custom manufactured items, the Contractor will provide a production sample of the item to the ordering agency for 
acceptance. The production sample will be identical to the item to be provided. The ordering agency will provide written acceptance of 
the item prior to the Contractor continuing with production. Once delivery and acceptance has been completed and the ordering agency 
determines for any reason that any remaining quantities will not be used, the agency may request the return of the custom manufactured 
items. Acceptance of the return of custom manufactured items will be at the option of the Contractor. If the Contractor agrees to the 
return of these items, the agency will be responsible for all costs associated with packaging, shipment and transportation, to include the 
original shipment to the agency and subsequent return of goods to the location designated by the Contractor. The Contractor may 
assess restocking fees that are equivalent to restocking fees that are normally assessed to other customers or as published by the 
Contractor. Failure of the Contractor to provide a production sample and obtain written approval from the ordering agency will result in 
the Contractor bearing all responsibility and costs associated with the return of these goods. 
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(C) Return goods of regular catalog stock merchandise, when due to agency error (i.e. over purchase, discontinued use, inventory 
reduction, etc.) will be accepted by the Contractor if notice is given by the agency within six (6) months of delivery and acceptance. All 
items to be returned must be unused and in their original containers and in suitable condition for resale. The ordering agency will be 
responsible for all transportation costs associated with both the original shipment of items to the agency and the subsequent return of 
the items to the location designated by the Contractor. The Contractor may assess a restocking fee associated with the return of the 
items to the location designated by the Contractor. The Contractor may assess a restocking fee not to exceed their standard published 
restocking fee or equivalent restocking fee that is assessed to other customers of the Contractor. Return of regular stock catalog 
merchandise, when delivery and acceptance exceed six (6) months will be at the option of the Contractor. 

S-16. Product Recall. In the event product delivered has been recalled, seized, or embargoed and/or has been determined to be 
misbranded, adulterated, or found to be unfit for human consumption by the packer, processor, manufacturer or by any State or Federal 
regulatory agency, the Contractor shall be responsible to notify the State within two business days after notice has been given. Contractor 
shall, at the option of the ordering agency, either reimburse the purchase price or provide an equivalent replacement product at no additional 
cost. Contractor shall be responsible for removal and/or replacement of the affected product within a reasonable time as determined by the 
ordering agency. At the option of the ordering agency, Contractor may be required to reimburse storage and/or handling fees to be calculated 
from time of delivery and acceptance to actual removal. Contractor will bear all costs associated with the removal and proper disposal of the 
affected product. Failure to reimburse the purchase price or provide equivalent replacement product will be considered a default. 

S-17. Ohio Ethics. Contractor represents that it and its employees engaged in the administration or performance of this Contract are 
knowledgeable of and understand the Ohio Ethics and Conflict of Interest laws. Contractor further represents that neither Contractor nor any 
of its employees will do any act that is inconsistent with such laws. 

S-18. Debarment. Contractor represents and warrants that it is not debarred from consideration for contract awards by the State, pursuant 
to O.R.C. Section 125.25 or by any other governmental agency. If this representation and warranty is found to be false, this Contract is void 
ab initio and the Contractor shall immediately repay to the State any funds paid under this Contract. 

S-19. Independent Contractor Acknowledgement. It is fully understood and agreed that Contractor is an independent contractor and is 
not an agent, servant, or employee of the State of Ohio or the Ohio Department of Administrative Services. Contractor declares that it is 
engaged as an independent business and has complied with all applicable federal, state, and local laws regarding business permits and 
licenses of any kind, including but not limited to any insurance coverage, workers' compensation, or unemployment compensation that is 
required in the normal course of business and will assume all responsibility for any federal, state, municipal or other tax liabilities. 
Additionally, Contractor understands that as an independent contractor, it is not a public employee and is not entitled to contributions from 
the State to any public employee retirement system. 

Contractor acknowledges and agrees any individual providing personal services under this agreement is not a public employee for purposes 
of Chapter 145 of the Ohio Revised Code. Unless Contractor is a "business entity" as that term is defined in O.R.C. Section 145.037 ("an 
entity with five or more employees that is a corporation, association, firm, limited liability company, partnership, sole proprietorship, or other 
entity engaged in business") Contractor shall have any individual performing services under the contract complete and submit to the ordering 
agency the Independent Contractor/Worker Acknowledgement found at the following link: 
https://www.opers.org/forms/definitions/PEDACKN.shtml. 

Contractor's failure to complete and submit the Independent Contractor/Worker Acknowledgement prior to commencement of the work, 
service or deliverable, provided under this contract, shall serve as Contractor's certification that contractor is a "Business entity" as the term 
is defined in O.R.C. Section 145.037. 
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Contractor certifies, by signature below that the information provided is accurate and complete. Additionally, contractor declares to 
have read and understood and agrees to be bound by all of the instructions, contract terms, conditions and specifications of this request and 
agrees to fulfill the requirements of any awarded contract at the prices bid. 

This document hereby incorporates the request to bid/quote the contractor's bid submission, including the Terms and Conditions 
for Bidding, special contract terms & conditions, any bid addenda, specifications, pricing schedules, Vendor Information Form, 
W9, and any attachments incorporated by reference and accepted by the State become a part of awarded Contract. 

IN WITNESS WHEREOF, the Parties by signing below indicate their agreement to the terms and conditions of pelforming business with the 
Ohio Department of Mental Health and Addiction Services. NOTE: The Contractor agrees to sign attached example of Ohio Department of 
Mental Health and Addiction Services - Personal Service Contract. 

Company Name 

[Signature, Blue Ink Only] Must be an individual authorized to 
legally bind the Company indicated above. 

[Print Name & Title] 

Date 

Date 



Ohio Department or Mental Health 
Personal Service Contract 

SECTIO~ A: CO~TRACT !'ARTIES 

This contract is entered into bcl\\'ccn the Ohio 1Jcpartn1c1H of iv!cntal I !calth on behalf of the follo\.ving: 

l
i\:'a;1;c-c;{j ·1os1JTtaf~lVision, or OthC1:-r~·;·1ir1·):--
Northco;1sl lklwvioral I lcalthcarc 

-- --- ---[Address lSlrcct, City, State, Zip) 
i 1756 Sagmnorc Rd .. l'.O. Box 67~003, Nonhfo.:kl, Oll-t-HJ67 

f:..:arne~ffOtltr-,IC\;;-~-- ----

[10 h' dctrnuiod hi luJ. 

-----~~-:-·=-::~=~=--~---===-- il!!J ----· -_---·--~-~-------==~-----·------ ---.---------· 
!Address (Street, City, State, Zip) OAKS Vendor ID 

I 
f"" CJ. I 
l __ J 

-------------------------------·------- --------···---

This contract is 
ctrcctivc fron1 

07r01,12015 

Sl'CTIU~ tl: EFFECIWE DATES 

through ()(J!J(t 20 l 7 

SECT JO~ C: OIJMI I CODl~G 

--~-J~:_~~ - -__ F_u_"_"_L__,_'_''_·u_"_"_' _.L! __ A_l_J __ J__D_,_·-1·1·_'. __ l_f_)_.c,' -_-1-'r_o_g_r_•_'_'_'__ r · Gt ao~ l'r0icct-1[-j{~:_;,_;,_1g_-_,__A_g_c_n_c;_· -l-'s_c-i 

! D~lllOI 51006'.l 1 ()~111622020 , D~11!7800 
~--·-----[ ___________ ; ------- ____ L~-------

llt>.lf!-0217 (RL'\ (!~-2012) 

u:..-11!-F!S-Olb 



L STATEMENT OF WORK 

Ohio Department of Mental I kalth 
Personal Service C'ontract 

a. (~ontn1ctor shall undertake the "'ork and activities set forlh in the Scope of\\'ork, which is attached hereto as Exhibit I. 
and incorporated by rclCrcncc as if fully written herein. Contractor shall consult \Vith Ohio Departn1cnt of i\lcntal I lea Ith 
(()[)/'vii I) personnel and other appropriate persons, agencies, and i11stru1ncntnlitics as 11ec1.~ssary to assure understanding 
of the work and satisfactory con1plction thereof. 

b. It is fully understood ilnd i1grccd th<lt Contractor is an independent contractor and is not an agent, servant, or cn1ploycc 
of the Stale of Ohio or ()DMI I. Contractor Jcclarcs that it is engaged as an independent business and has con1plicd with 
all apptkable federal. slate, and loc;1l Jaws regarding bllsincss pennits a11J licenses of any kind, including but not lin1itcJ 
to nny insurance covcr::igc th::it is required in the nonnal cot1rsc of business. 

c. ('ontractor shall furnish prolCssional services perfOnned in accordm11;e \Vilh standards necessary for the satisfactory 
performance oftl1c \\·ork hereunder. ()Di\"11·1 shall not be required to 1no\·idc any training to the Contractor to enable it to 
perform sc-rviccs required hereunder. Contra1.:tor agrees that it docs not have any authority to sign agrccn1cnts, notes. 
a11J1or oh ligations or to nwke purchases and/or dispose of property for, or 011 behalf of: the Stale of Ohio or OD~ll I. 

d. Unless stated otherwise in the Scope of\Vork. ContHh;tor shall furnish its O\\"ll support staff, 1natcrials, tools, cquip1ncnt, 
and other supplies necessary ti.Jr the satisfactory perfOnnancc of the work hereunder. Contractor shall be responsible for 
and assu111c all oOice and business expenses that arc incurred as a result of the perfonnancc of this contract, unless 
stated othi.:nvisc. 

c. Any travel-related expenses incurred by the Contractor under this contJ"act shall be at the Contractor's expense. 

C OlJMll may, from time to time as it deems appropriate, comrntmicate specific instructions and requests to Coutractor 
co111.:crning the pcrfo1111aucc or the \vork tkscribcd ir1 this contract. It is expressly understood by the parties that these 
instructions and requests arc for the sole purpose of pcrfOrn1ing th<' spei.'ific tasks requested to ensure satisfactory 
co1npktio11 of the \\·ork dl'scrihcd in this rontrnct. The 111anagc1nent oflhe work, including 1hc exclusive right to control 
or direct the 1nanncr or 1ncans by which the \VOrk described herein rc1nnins \Vith and is retained by the Contractor. 
C)Di'dll rctnins the right to ensure that the work of the Contractor is in conforn1t1y with the tcnns and co1H.Jit~ons of the 
contract. 

g. The Contractor n1ust reccivt' \Vritten approval fro1n OD~~H prior to entering into any sub<.:ontract or joint venture for the 
delivery of SL'rvices required by this rontrart. If the Contractor enters into any agrcc1nent with a subcontractor, the 
C 'ontractor is ultitnntely rcsponsibli: for any and all actions or omissions by the subcontractor in the delivery of services 
under this contract. 

1. Throughout the tenn oftllis contract. the Contractor shall provide OD~v!H with copies of all current liccnsure. 
ccrtiticatiou, andlor at:crcditation, induding any rene\\' or rc-issum1cc thereof. for any c111ploycc or 
sub..:ontral.'tor. providing services under this contract. 

ii. The Contractor agrees th.ll \\'hilc upcrating in an 00~111 filcility, !he Contractor and/or any einployce or 
subcontractor of the Contnll"lor. shall follow all applirable rules and regulations for that facility. 

II. TIME OF l'ERFOR\tANCE 

a. This contract shall con1111cncc on July I. ?:015 and shall CXllirc on June 30, 2017 

b. In lhl· event that the \Vork hereunder is to be do11e in scraratc phases or tasks, each phase or task shall be co1nplctcd 
\\'ithin the ti111e prescribed. 

c. Upon the expiration of this contra..:t. OI)~ll land the Contractor n1ay rene\V this contract under the sa111e tenns and 
conditions slated herein. Such rt'newal shall be by \Vrittt>n addc11du111 executed by the both parties evidencing their 
agrec111cnt to rcnc\r the contra<.'!. In the event that the parties hereto do not execute an addcndurn evidencing the parties' 
agrcen1enl to rcne\\' this r.:ontract. !he contract shall expire on the date set forth above and neither party to this contract 
shall have any furth<.·r oblig«tions hcrcun<lcr. 
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Ill. COMl'ENSA'llON 

a. In considcr;ition for !he 1no111isl's and pcrfonn;incl' of Contractor as set forth herein, OD~1H agrl'cs: (check one} 

[] To pay to Contractor, upon completion of each deliverable or task and upon actual receipt of 
proper invoices. co111pc11sation at the ralC'{S) specified in Exhibit I; or 

C2:l To pay to Contractor. upon actual receipt of proper invoices, co1npensation at the hourly ratc(s) 
spe..-ified in Exhibit I for services pet fonncd; or 

D A lutnp sunt mnount ofS ____ for services pcrfonni.:d in accordance \vith Exhibit L 

b. It shall be 1nutually agreed and undcrs!ood bct,vcen both parties that the total amount to be paid by ()D~111 to the 
Contractor under this contract shall in no event exceed the su1n ofS TBD unless Contractor receives prior approval 
front OD~1H or \\'hen required, approval of the Controlling Board and is so notified of such approval by ()IJ,\tll in 
\vriting, 

c, In ac1.:orJancc \Vi th Section 126.JO of the Rcviscd Code, and any ripplicablc rules thereto, ODMI I slrnll 1nake pro1npt 
pay1ncnt for any services acquired fro1n the Contra(!Or. Upon receipt ofa proper invoice and unless othenvise stated. 
payrncnt shall be 1nadc \Vi thin thirty (.10) calendar days. The adequacy and sufliciency of all invoices shall be 
dctcrn1ined solely by ODtvHI. lfOD~1H determines that an invoice is inadequate or insufficient, or determines that 
further docu1ncntation or clarification is required, the burden of proving the required infonnation or docun1cntation is on 
the c:ontractor. ()D!\.111 shall notify the Contractor in \\'riling of the inadequacy or insufficiency and 1nay provide any 
infor111ation necessary to correct the inadequacy or insufficiency. If such notification of inadequacy or insufficiency is 
sent. the required pay111ent date shall be thirty {30) days nller receipt of the corrected invoice. 

d. 1\ll invoices IOr services rendered under this contract 1nust be subrnitted by the Con1ractor no later thnn sixty (60) days 
nflcr the expiration of the contract tenn. No pay1nl'nt shall be issued for invoices submitted n1orc than sixty (60) days 
past the expiration of the contract tenn. 

c. It is expressly understood by the parties that none of the rights. duties. and obligations described in this contract shall be 
binding on either pany until all statutory provisions under the ()hio Revised Code, including but not li1niled to Section 
126.07, have been co111plit:d \Vi th and untlt such 1in1c as all necessary funds are n1adc av<iilablc and forthcon1ing front 
the appropriate st<tte <:tgencics, and. \\"hen required. such expenditure of funds is approved by the (ieneral Assembly and 
the Controlling Board of the State of ()hio or, in the event that fcdcrnl funds nrc used. until such ti111e that ODr..111 gives 
the Contractor \vrittcn notice that such funds have been n1ade available to it. by the State's funding source. 

IV. GENERAL PROVISIONS 

a. ENTJRE AGREE;vtENT: The contract, when signed by both parties. along \Vith any attachn1ents, constitutes the entire 
agrcc1ncnt bchrccn the pnrtics herein. No rights herein will be waived, unless specifically agreed upon in \Vriting by the 
parties hereto. This contract supersedes any and all previous ag.rec111cnts, whether \Vritten. or oral, bet\vecn the parties. A 
\vaiver by m1y party of any breach or default by the other pa11y under this contract shall not constitute a continuing 
\Vaivcr by such party of any subsequent act in breach of or in default hereunder. 

b. :\ivlEN[>:VIENTS: OOi\ll I and the Contractor agree that any aincnd1ne11t or 1nodificatio11 including, but not lin1itcd to a 
change in the ratc(s) or typc(s) of service shall require a \\'rittcn agrecn1ent sig11cd by both parties. 

c. GOVERNINCi L1\ \\':This contract and any daiins arising in any \\"a)' out of this contract shall be governed hy the lavvs 
of the Stale of Ohio. 

d. l~ONTRACT C{)NSTRUCTION: This contract will be construed in nccor<lancc \Vith the plain n1caning of its language 
and neither for nor against the drafting party. 

c. HEAlJINGS: The headings used in this contract arc for convenience only and \viii not a!Tcct the interpretation of any of 
the contrnct tern1s and conditions. 

f. ()RDER OF PRl()RITY: If there is any inconsistency or contlict bet\VCen this <locun1ent and any provision incorporated 
by reference. this docu1nent \viii prevail 

g. SEYERABILITY: If any provision of this contract or the application of any provision of this contract is held to be 
contrary to hl\\', the rcn1aining provisions will rc1nain in full force and effect. 
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h. ASS!UNl\1ENT; DEL EGA TJ()N: The Contractor wlll not assign any of its rights nor delegate any of its duties and 
responsibilities under this contract \\'ilhClut prior written consent ofOD~vll I. Any :1ssign111cnt or delegation not 
consented to rnay be dcc1ncd void by ()!)0.-llL 

1. EQUAL E\'v1PLOY~v1ENT OPPORTUNITY: The Contractor \viii cotnply with al! state and fCdcral la\VS regarding equal 
c1nployrncnt opportunity, indu<ling Ohio Revised Code Section 125.11 t an<l all related Executive C..lrdcrs. 

Bt'fore a contract can be <nvardcd or rcnc,vcd, an Affirn1ativc Action Progra1n Verification Fonn n1ust be co1nplcted 
using the Ohio Business Gateway Elc1,;tro11ic Filing \\Cbsite ht!J'JLbt.!::>inQ~1i~Qh_i~1_.gQy_i_~filingL. Approved Affinnative 
Action Pl;ms 111ay be round al the Equal Opportunity Dcpartrnent's website: http://eodreporting.oit.ohio.gov/ 
s1..·:ir1\ ffir111at i vcA ction.aspx 

j. BUSINESS r\SSOCl1\TE AGREE1'-1ENT: lf<1pplicablc, the ContnKtor agrees to execute the 0Dtv11 l business associate 
agree1ncnt relating to services rendered undc-r this contract. 

k. i\C('REDITATl()N STANDARI)S: The scrvires to be perfonnt'd under this contract shall 1ncct standards required by 
the Joint Co1111nission. Centers for :vledic<dd & ~lcdlcarc Services or other accrediting or certifying organizations, as 
appropriate. 

I. AlJf)JTS and REC()RDS INSPECTHJ\: The Coniral.'lor n1ust keep all financial records in a n1anner consistent \vith 
generally act·cp1ed accounling principles. Additionally. lhc Contr<ictor 1nust keep separate business records for this 
project, including records of disbur~c111cnls and obligations incurred that must be supported by contracts, invoices, 
vouchers and other data as appropriate. 

l)uring the period covered by this contract and until the expiration of three (3) years after final payrncnt under 1his 
contract, the Contractor agrees to provide the State, its duly authorized representatives or any person, agency or 
instnnncnlality providing fi11a11cial support to lh(' \vork undertaken hereunder, with access to and the right to exmnine 
any hooks, docu111ents, papers and records of the Contr<ictor involving transactions related to this contract. 

The Contractor shall, flH. each subcontract in excess of two thousand five hundred dollars (S2,500). require ils 
subcontractors to agree to the san1e pro\'isions. The Contractor 1nay not artificially divide contracts \\'ith its 
subcontrnctors to avoid requiring subcontractors to agree 10 this provision. 

The Contrrtl.'tor 1nust provide access to th<.' f('qucstcd records no later than five (5) business days after the rcquesl by the 
State or any party \vith audit rights. If an audit reveals any n1atcrial deviation fro1n the contract requirc1nents, and 
tnisrcprcsentations or any overcharge to the State 01 any other provider of funds for the contract, the State or other party 
\Vilt be entitled to recover dan1<tges. as \VCll ;1s the cost of the audit. 

If this contract or the co1nbination of all other contracts \Vi th the Contractor exceeds tcn~thousand dollars ($10.000) over 
a l\Vefvc ( 12) tnonth period, lhc Contrnctor agrees to alto\\' fcderrd govcrn111cnt access to the contracts and books, 
docu111cnts. and records needed to v1.·ril)' the Contractor's and/or subcontractor's costs. 

ni. ANTITRUST 1\SSICiNtv1ENT T<) THE STA TE: Co11trac1or assigns 10 the Stale of Ohio, through the ODMI I, all of its 
rights to <tny clai111s and causes of action 1he Contractor no\\' has or 1nay acquire under state or federal antitrust laws if 
the clai1ns or causes of action rdatc to lhc services provided under this contract. Additionally, the State of Ohio \Viii not 
pay excess charges resulting fron1 antitrust violations by Contractor's suppliers and subcontractors. 

n. LJRUU-1-"REE \VC.JRKPLACE: The Contractor agrees to con1ply with <lll applicable state and ICderal laws regarding 
sn1okc-frcc and drug·fr('e workplaces. The Contractor agrees to require tlrnt all its cn1ployccs, \Vhilc \vorking on state 
property. \vill not purchase, translt.'r, use or possess illegal drugs or alcohol or abuse prescription drugs in any \vay. 

o. O\VNERSl-IJP: 0Dfv11 I shall havl.' unrestricted authority to reproduce, distribute and us<.' (in \\'hole or in part) any 
repo11s, data or 111aterials prepared by the Contractor, subcontractor or any person acting on behalf of the contractor 
pursuant to this agrl'en1ent. No such docuinents or other n1aterials produced (in \\·hole or in part) \Vith funds provided to 
the Contractor by ()D~lH shall be subject to copyiight, tradc1nark or patent by the Contractor in the United States or any 
other country. 

p. PUBLICITY: The Contractor \\'ill not advertise that it is doing business \Vith the State or use this contract as a 1narketing 
or sales tool \vithout prior, written consent of the State. 

q. CJl 110 ELECTIONS LA \V: Contactor, by signature affixed on this docu1ncnt, hereby certifies that all applicable parties 
I istcd in Division (I)( 3) or ( J)(3) or ORC 3517 .1.1 arc in full con1pliance 'vi th divisions (I){ I) and (.I)( I) of ORC 3517 .13. 
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r. l'ROllllllTION OF THE l'l'RC'l!ASF OF OFF-SllORE SERVICES & LOC\TION OF SERVICES, DATA: The 
Contra<:tor affinns to have fl'<HI and undl.:rs.tands E;.;cc11tivc ()rdcr 201 l-12K issued by ()hio Governor John R. Kasid1 
and shall abide hy those rcquirc111cnts in the pcrfonnancc of this contract, and shall pl'rfonn no services requirci.J under 
this contract outside of the United States. The Executive Order is available at the follo\ving \Vcbsitc: (http:// 
\VW\V .govcrnor.ohio.gov/Por!nls:·ofpdf:cxccutivcOrdcrsf[Q~·o2020 l l- l 2K .pell) 

:\s part of this contract, the Contractor shall disclose the follo\ving: 
L The location(s) \vhcrc al\ services \vill be pcrfonncd by Contractor or subcontractor(s): 
2. The Jocationlsl where any stt1tc dat::i applicable to the contrad \\'ill be accessed, tested. 

n1aint<1ined, backed-up or stored by the Contractor or subcontractor(s); and 
3. The principal location of business for the Contractor and subcontractor{s) 

!\l'ilhcr the Contractor nor its subcontractor(s) shall, dL1ring the perfonnance of this contract, change the location(s) of 
the cou11t1y whL:rc the services are performed or change thi.:: !01:ation(s) of the country \Vherc the data is 1nain1ained or 
rnadc available \Vithout prior \\Tittcn appioval of the State. 

s. fORCE .'\.'tAJEURE: If ODiv!H or the Contractor is unable to perform any part of its obligations under this contract by 
n.'ason of force tnajeurc, the party \viii be excused fron1 its obligations. to the extent that its per!Onuancc is prevented by 
force m<tjcure for the duration of the even!. The party n1ust ren1edy \Vilh all reasonable dispatch lhc cause preventing it 
frotn carrying out its obligations under the contract. The tcnn "forci..: 1najcurc'' 1ncans without li1nitation: ac1s of God 
such as cpidc1nics; lightning; earthquakes; fires; stonns; hurricanes; tornadoes; tlooJs: \Vashouts; droughts; other severe 
\veather; explosions; re:.traint of govcr111nL'llt and people; \\·ar; strikes; and other like events; or any cause that could not 
be reasonably foreseen in the exercise of ordinary C<lre. and that is beyond the reasonable control of the party. 

t. STRICT PERFC)R~1A!\CE: The fl1ilurc of either party at any ti111c to tlt:1nand strict pcrfonnance by the other party of 
any of the tcrrns oftl1is contract will not be construed as a waiver of any such tcrn1, and either party 111ay at any ti1nc 
dc111and strict and cornplctc pcrfonnancc hy the other party. 

u. TAXES: The Contractor nffinns that it is not delinquent in the payment of any applicable fcderaL state, and local taxes 
and agrees to co111ply with all applicable federal. slrllc and local Jaws in the pcrfonnancc of the \\'Ork hereunder. 

'!'he ('ontrnctor ncccp!s full responsibility for payinl'llt of all taxes, including and without li1nitation, 1111crnploy1nent 
co1npcnsation, insurance prcn1iu1ns, all incon1c tax deductions, social security ckductions, and any and all other taxes or 
payroll deductions required for a!! e1nployccs cngagcd by the Contractor in the pcrfonnancc of the \York authorized by 
this Contact ()I)l\111 and the StCJtc of'()hio shall not be liable for any taxt·s under this contract. 

v. \VORKERS' CO,\tPENSr\TIO:\: The Contractor 1nust maintain \Yorkers' cornpensation insurance as required by Ohio 
law and !he la\\'S of any other srntc whL·rc work is perfonncd under this contract. The Contractor n1ust subn1it proof or 
\vorkt•rs' conlpl'llSation Insurance upon rcquesL 

\\'. l!\RESOLVED flNDl-:\GS: The Contractor warrants that it is not subject to an unresolved finding for recovery as 
defined in O.R.C. 9.24. If the warranty is JeL·111c<l to be frtlse. this conlract is void oh i11ilin and the Contractor shall 
iinmcdiatcly repay the Stale any funds paid under 11Jis contract 

x. ()I-\!() ETHICS: The Contractor is responsible to rcvic:\\' and co1nply \Vith all relevant provisions ofO.R.C Sections 
I 02.0 I to 102.09. In addition, the Contractor 1.~crtiliL'S that it is currently in compli<1ncc and \¥ill continue to adhere to 
the requircrncnts of the Ohio ethics h\\vs. 



V. TERMINATION 

a. UNJLt\TER:\L TERMINATION: Prior to the expiration of the tern! of this contract. either party 111ay unilaterally 
tcnninalc this contract \Vith thirty (30) days \\Tittc11 noticc to the other parly. 

h. [)Ef/\ULT: If the Contractor fails to pcrforn1 any of the n:quirc1ncnts of this contract, or is in violation ofa specific 
provision of this contract, l)D:-v11 I n1ay provide the Contractor "Tiltcn notice of the failure to pcrforn1 or the violation 
and shall provide a thirty 130) day period to cure any and all defaults under this contract. During the thirty (30) day cure 
period, the Contractor shall incur only those obligations or expenditures which arc necessary to enable the Contractor to 
continue its operation and achieve con1pliancc as set forth in the notice. Should the Contractor fail to co1nply \Vithin 
OD~11 l's cure period, the Conlractor shall be hdd in default of this contract nn<l the co111rnct shall tenuinate at the end of 
the thirty (30) (h1y cure period. 

c. -rERMINATION OF SERVICES: In the event oftcrinination, the Contractor shall be entitled to coinpcnsation, upon 
subtnission ofa proper invoice. fOr the work pcrfonncd prior to receipt of notice oftcnnination. lcss any funds 
previously paid by or on behalf ofOD:-v1H. OD\lll shall not be liable for any tl1rther clai1ns. Any payn1cnts 1nadc by 
()Df\.-111 in \¥hich services have nnt been rendered by tht' Contractor shall be rcl11rnl'd to 00~-IH. 

VI CONTR.-\CT REMEDIES 

a. ACTl IAL DAivfAGES: The Contraclor is liable 10 OD\111 for all actual and direct dmnilges cause by Contractor's 
default. ()D\tll I 1nay buy substitute services fro1n a third party for those that were to be provided by the Contractor. 
()J)~1J I 1nay rccoyer fro1n the ContraC'tor the costs associated \Vilh acquiring substitute services, less any expensc.·s or 
costs saved by the Conlractor's del~nilt. 

b. L IQL:IDA TED DArv1AGES: If actual or direct rlmnagcs are uncertain or difficult to delenninc, 0Dl\1H nu1y recover 
liquidated dan1ages in the an1ount of one ( 1) percent of the value of the deliverable that is the subjed of the default. for 
every day that the default is not cured by the Contn1ctor. 

VII. Ll~tlTATION OF LJA81LITY: OD!'vll-l's liability for d;Jlll;Jges, whether i11 contract or in tort, shall not exceed the total 
amount of co1npcnsation payable to the Contractor under this contract. Jn addition, the Contractor agrees that on;...111 and the 
State ofC)hio and any funding source for this contract arc held harrnlcss and in11nunc front any and all clai111s fbr injury or 
damages arising fron1 this contract which ari.:' attributable to the Contractor's own actions or 0111issions or those of its trustee, 
officers, c111ployccs, subcontractors, suppliers, and other third parties \vhilc acting under this contract. Such cl<1in1s shall 
include any clai111s n1adc under the Fair Labor Standards Act or under any other lCdcral or stntc la\v involving \vagcs, 
ovcrti1nc, or c1nployn1ent n1<1ttcrs and <iny clailns involving patents. copyrights and tradc1narks. Contractor agrees to bear all 
costs assodatcd \\·ith JcfcnJing against any such rlai111s or legal actions when rcqul.'stcJ by OD\ttH or the State to Jo so< 

VIII. NOTICE: Except as specifically provided otherwise, all notices, consents nnd C'onununications hereunder shall be given in 
\\Tiling, and be either hand cnrricd or sent by certified n1ail, return receipt requested. to the respective addresses on the 
signature page of this dl1cu1ncn1. 

!'age 5 



17\ \VITNESS \\'HERl·:oi:, th<.' parties have cxccutt.:d this co11!rai.:t as ufthc date and year Inst \\Tlt!cn bcknv. 

STATE OF OHIO CONTRACTOR 
Ohio Department of \lcntal l kalth 

______________ .. _ 

Chief Executive Officer 
Dai.: 

l'rinl Nam;: !J:tl<! 

ApprovcJ a.~ !o form 



Ohio Department of Mental Health 
Exhibit I 

()l)~Jl-1 Facitityif)ivision (Na1ne- and Address) 

Northcoast Behavioral ! lcnfthcarl' 
1756 Sagmnorc Road 
P.O. Box 678003 
Northfi.:ld, 01144067 

Conlnictor (NtHlll' and Address) 

To he dcterrnint·d by bid 

The contractor shall provide Cos1nctology Services to both 1nalc and fc1nalc patients at 
Northcoast Behavioral Hcalthi:arc's Northfield Can1pus. Contractor \\'ill utilize standard 
precautions and provide services according to professional standards. Contn1ctor will be a 
trained and !i..:t•nscd beautidan!barbcr. (Continued on 11cxt pagcl 



Continuation from page 8 

Scope of Work: 

Northcoast Behavioral Healthcare 

FY 16 and FY 17 
Beautician I Barber 

The contractor will arrange their own hours with the hospital. Services shall include cutting, 
shampooing, styling hair; shaving and/or trimming facial hair; and providing nail care as needed. 
Contractor shall comply with NBH TB prevention program. 

Maximum hours for each contract year will not exceed 1,872 hours. 

Performance Criteria will be as follows: Will follow through on schedule 95% of the time. 
Customers will v01ce satisfaction with services 92% of the time - Satisfaction Survey. 



VENDOR INFORMATION FORM 

Requ ired sections must be completed or the form will not be processed . Incomplete forms will be returned. All information 
must be legible. Ensure this is the latest version of the form at www.ohiosharedservices.ohio.gov. 

SECTION 1 - PLEASE SPECIFY TYPE OF ACTION (REQUIRED) 

D NEW IW-9 OR W-SECI FORM ATTACHED) D CHANGE OF CONTACT PERSON/INFORMATON 

D ADDITIONAL ADDRESS 
I 

D CHANGE OF ADDRESS - (PLEASE PROVIDE OLD ADDRESS BELOW OR ATTACH LETTER} 

I '°0"5' W """AC'D 
I 

D CHANGE OF TIN IW-9 & A CHANGE OF TIN FORM D CHANGE OF NAME IW-9 & A CHANGE OF NAME FORM} 

D CHA NGE OF PAY TERMS D CHANGE OF PO DISPATCH METHOD D OTHER 

SECTION 2 - PLEASE PROVIDE VENDOR INFORMATION (REQUIRED) 

LEGAL BUSINESS OR INDIVIDUAL NAME: (MUST MATCH W-9 OR W-8ECI FORM) 

BUSINESS NAME, TRADE NAME, DOING BUSINESS AS: (IF DIFFERENT THAN ABOVE) 

FEDERAL EMPLOYER ID (EIN) OR SOCIAL SECURITY NUMBER (SSN)1
: 

I I I I I I I I I I 
SECTION 3 - REMIT TO ADDRESS (REQUIRED) 

ADDRESS: COUNTY: 

ADDRESS (CONT.): 

CITY: STATE : ZIP CODE: 

CONTACT NAME: 

PHONE: I FAX: I E-MAIL: 

SECTION 4-ADDITIONAL ADDRESS (IF MORE THAN 2 ADDRESSES, INCLUDE A SEPARATE SHEET) 

ADDRESS: COUNTY: 

ADDRESS (CONT. ) : 

CITY: STATE: ZIP CODE: 

OBM -5657 Rev. 11/ 05/ 2014 



SECTION 5 - CONTACT PERSON TO RECEIVE E-MAIL NOTICE OF BID EVENTS· A USER ID & PASSWORD WILL 
BE SENT TO THE E·MAIL ADDRESS BELOW - (BUSINESSES ONLY) 

NAME: 

E-MAIL: 

TO ADD AN ADDITITIONAL OR TO REPLACE THE CURRENT STRATEGIC SOURCING (SS) CONTACT 

0 ADDITIONAL STRATEGIC SOURCING CONTACT 0 REPLACE SS CONTACT (WILL BE MARKED INACTIVE) 

NAME: 

E-MAIL: 

SECTION 6 - PAYMENT TERMS (PLEASE CHECK ONE - IF NONE IS SELECTED THEN NET 30 WILL A PPLY 
Invoices will be paid in 30 days from invoice date unless an alternate pay-term is selected below 

0 2/10NET30 0 NET30 0 NET45 0 NET 60 0 NET90 

SECTION 7- PURCHASE ORDER DISTRIBUTION-OTHER THAN USPS MAIL (ONLY APPLICABLE TO THOSE RECEIVING POS) 

E-MAIL OR FAX: 

SECTION 8 - PLEASE SIGN & DATE (REQUIRED) 

PRINT NAME: 

SIGNATURE: (HANDWRITTEN SIGNATURE REQUIRED) DATE : 

SECTION 9 - STATE OF OHIO AGENCY CONTACT PERSON (AGENCY RECEIVING PAYMENTS FROM) 

AGENCY CONTACT NAME/E-MAIL/PHONE: 

COMMENTS: 

Note: This document contains sensitive information. Sending via non-secure channels, including e-mail and fax can be a potential security risk. 
1 Pursuant to 26 USC 6109, the state is required to collect TIN/EIN/Social Security numbers and to use the numbers in its annual report to the 
IRS the amount the state has paid each vendor. 

SELECT ONE OF THE FOLLOWING METHODS FOR 
DOCUMENT SUBMISSION: 

Email: 
Fax: 
Mail: 

OBM-5657 

vendor@ohio.gov 
1 (614) 485-1052 
Ohio Shared Services 
Attn: Vendor Maintenance 
P.O. Box 182880 Cols., OH 43218-2880 

QUESTIONS? PLEASE CONT ACT: 

Phone: 1 (877) OHIO - SS1 (1-877-644-6771) 
1 (614) 338-4781 

Website: www.ohiosharedservices.ohio.gov/ 
Email: vendor@ohio.gov 

Rev. 11/05/2014 



Form W-9 Request for Taxpayer Give Form to the 

(Rev. December 2014) Identification Number and Certification 
requester. Do not 

Department of the Treasury send to the IRS. 
Internal Revenue Service 

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank. 

N 2 Business name/disregarded entity name, if different from above 

• m 
~ 

"' 3 Check appropriate box for federal tax classification; check only one of the following seven boxes: 4 Exemptions (codes apply only to 
c 
0 D Individual/sole proprietor or 0 C Corporation 0 S Corporation D Partnership D Trust/estate 

certain entities, not individuals; see 

• 0 single-member LLC 
instructions on page 3): 

c. § Exempt payee code (if any) 
l:' +:l D Limited liability company. Enterthe lax classification (C=C corporation, S=S corporation, P=partnership),.. 

0 2 Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for Exemption from FATCA reporting 

~ t) the tax classification of the single-member owner. code (if any) 
'i: .5 D Other (see instructions) ,.. (Applies to a<.:eounts maintained outside Iha US-) 0. u 

!E 5 Address (number, street, and apt. or suite no.) Requester's name and address (optionaO 
u • c. 

V> 6 City, state, and ZIP code • • (f) 

7 List account number(s) here (optional) 

. . Taxpayer Identification Number (TIN) 
The TIN provided must match the name given on line 1 to avoid I Social security number I Enter you~ TIN in. the app_ropriate box. 

backup withholding. For md1v1duals, this IS generally your social security number (SSN). However, for a [IIJ rn I I I I I 
resident alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a . . . . . 
TIN on page 3. or 
Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for l~Em-p7lo_y_e_r7ld7e-n7t~lf7lc-a7tl_o_n_n_u_m~b-e-r---~ 
guidelines on whose number to enter. 

Certification 
Under penalties of perjury, I certify that 

1. The number shown on this form is my correct taxpayer identification number {or I am waiting for a number to be issued to me); and 

2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or {b) I have not been notified by the Internal Revenue 
Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding; and 

3. I am a U.S. citizen or other U.S. person (defined below); and 

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct. 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage 
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and 
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the 
instructions on page 3. 

Sign Signature of 
Here U.S. person,.. Date,.. 

General Instructions 
Section references are to the Internal Revenue Code unless otherwise noted. 

Future developments. Information about developments affecting Form W-9 (such 
as legislation enacted after we release it) Js at www.irs.govlfw9. 

Purpose of Form 
An individual or entfty (Form W-9 requester) who is required to file an information 
return with the IRS must obtain your correct taxpayer identification number (TIN) 
which may be your social security number {SSN), individual taxpayer identification 
number (ITIN), adoption taxpayer identification number (ATIN), or employer 
identification number (EIN), to report on an information return the amount paid to 
you, or other amount reportable on an information return. Examples of information 
returns include, but are not limited to, the following: 

• Form 1099·1NT (interest earned or paid) 

•Form 1099-DJV (dividends, including those from stocks or mutual funds) 

•Form 1099-MISC (various types of income, prizes, awards, or gross proceeds) 

• Form 1099-8 (stock or mutual fund sales and certain other transactions by 
brokers) 

• Form 1099-S (proceeds from real estate transactions) 

• Form 1099-K (merchant card and third party network transactions) 

• Form 1098 (home mortgage interest), 1098-E (student loan interest), 1 098-T 
(tuition) 

•Form 1099-C (canceled debt) 

• Form 1099-A (acquisition or abandonment of secured property) 

Use Form W-9 only if you are a U.S. person (including a resident alien), to 
provide your correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might be subject 
to backup withholding. See What is backup withholding? on page 2. 

By signing the filled·out form, you: 

1. Certify that the TIN you are giving is correct (or you are waiting for a number 
to be issued), 

2. Certify that you are not subject to backup withholding, or 

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If 
applicable, you are also certifying that as a U.S. person, your allocable share of 
any partnership income from a U.S. trade or business is not subject to the 
withholding tax on foreign partners' share of effectively connected income, and 

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are 
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on 
page 2 for further information. 

Cat. No. 10231X Form W-9 (Rev. 12-2014) 


