REQUEST FOR QUOTATIONS (RFQ)

RFQ Number: DEV130IT12

The Ohio Development Services Agency (ODSA), Office of Information Technology, is

requesting quotations for:
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ODSA is looking to renew our Barracuda Load Balancer 640 (Serial # BAR-LB-248821) Instant
Replacement & Energize Updates contract. ODSA’s existing contract expires 06/30/2013. New
contract shall be for one (1) year; 07/01/2013 through 06/30/2014.

Barracuda Instant Replacement (BBF640A-H)

24x7x1 Business Day Support

Support — Replacement/Phone/Email/Configuration.
Maintenance/Replacement - Electronic and Physical Services.

Barracuda Energize Updates (BBF640A-E)

8x5 Phone, 24x7 Email

Support — Email/Phone/Repair/New Releases Update
Technical - Electronic Services.

ODSA is looking to renew our Barracuda Load Balancer 640 (Serial # BAR-LB-276271) Energize
Updates contract. ODSA’s existing contract expires 07/07/2013. ODSA would also like to shift this
maintenance contract into the same time period of a State fiscal year (July 1 — June 30). New
contract shall be for three-hundred fifty-eight (358) days; 07/08/2013 through 06/30/2014.

Barracuda Energize Updates (BBF640A-E)

8x5 Phone, 24x7 Email

Support — Email/Phone/Repair/New Releases Update
Technical - Electronic Services.

ODSA is looking to renew our Barracuda Web Filter 410 (Serial # BAR-YF-218340) Instant
Replacement & Energize Updates contract. ODSA’s existing contract expires 06/03/2013. ODSA
would also like to shift this maintenance contract into the same time period of a State fiscal year
(July 1 — June 30). New contract shall be for twenty-seven (27) days plus one (1) year; 06/04/2013
through 06/30/2013 and 07/01/2013 through 6/30/2014.

Barracuda Instant Replacement (BYF410A-H)

24x7x1 Business Day Support

Support — Replacement/Phone/Email/Configuration.
Maintenance/Replacement - Electronic and Physical Services.

Barracuda Energize Updates (BYF410A-E)

8x5 Phone, 24x7 Email

Support — Email/Phone/Repair/New Releases Update
Technical - Electronic Services.

SEE ITEM #4 ON NEXT PAGE.
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4) ODSA is looking to renew our Barracuda Web Filter 410 (Serial # BAR-YF-218341) Energize
Updates contract. ODSA’s existing contract expires 06/03/2013. ODSA would also like to shift this
maintenance contract into the same time period of a State fiscal year (July 1 — June 30). New
contract shall be for twenty-seven (27) days plus one (1) year; 06/04/2013 through 06/30/2013 and
07/01/2013 through 6/30/2014.

Barracuda Energize Updates (BYF410A-E)

8x5 Phone, 24x7 Email

Support — Email/Phone/Repair/New Releases Update
Technical - Electronic Services.
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ODSA is a tax-exempt Government Entity. Submit an itemized guote for each service listed above.

RFQ Issued: 5/22/13
Quotations Due: 5/24/13 at 5:00pm

This RFQ is intended for State of Ohio certified MBE vendors
only as an MBE Set-Aside Procurement Opportunity.

Submit Quotations by email to the following contact(s):

Contact E-mail address
David Jende
Agency Procurement Officer

Procurement@development.ohio.qgov

Quotations received after the deadline will not be evaluated. Additionally, quotations that do
not completely address the requested specifications will not be evaluated.

Please submit all inquiries about this RFQ by email to the contact(s) listed above.
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